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# # 4577591936 : MAJOR NURSING ADMINISTRATION

KEY WORD: WORK ACHIEVEMENT MOTIVATION / ORGANIZATION INNOVATION

QUOTIENT / JOB PERFORMANCE
PATCHAMON ONTO: RELATIONSHIPS BETWEEN PERSONAL FACTORS,
WORK ACHIEVEMENT MOTIVATION,ORGANIZATION INNOVATION QUOTIENT,
AND JOB PERFORMANCE OF PROFESSIONAL NURSES, GOVERNMENTAL
HOSPITALS, BANGKOK METROPOLIS. THESIS ADVISOR : ASSOC.PROF
POLICE MAJOR PAUNGPHEN CHOONHAPRAN, Ph.D., THESIS CO-ADVISOR:
SATHJA THATO,Ph.D. 210 pp. ISBN 974-17-5524-4

The purposes of this research were to study job performance of professional nurses,
Governmental Hospitals, Bangkok Metropolis and to examine the relationships between personal
factors, (namely age, educational level and work experience), work achievement motivation,
organization innovation quotient and job performance of professional nurses, Governmental
Hospitals, Bangkok Metropolis. The subjects consisted of 380 professional nurses selected by multi-
stage sampling technique. Data were collected using personal factors questionnaire, work
achievement motivation, organization innovation quotient, and job performance questionaires. The
instruments were tested for validity and reliability. The Cronbach’s alpha coefficients were .86, .99,
and .97, respectively. Statistical techniques utilized in data analysis were percentage, mean,

standard deviation, contingency coefficient, and Pearson’s product moment correlation.

Major findings of this study were as follows:

1. The mean score of job performance and work achievement motivation of professional
nurses, Governmental Hospitals, Bangkok Metropolis were at the high level (§ =4.01,
X = 3.55, respectively). However, the organization innovation quotient was at the
moderate level (§ =3.37).

2. The relationships between personal factors,(age and work experience) and job
performance of professional nurses were not statistically significant.

3. The relationship between educational level and job performance of professional nurses
was statistically significant (C =.131, X2 =6.635,P<.05).

4. The relationship'between work achievement motivation and job performance of
professional nurses was positively significant (r = .42, P< .05).

5. The relationship between organization innovation quotient and job performance of

professional nurses was positively significant (r = .57, P< .05).

Field of study  Nursing Administration Student’s signature...................cocociinn,
Academic year 2003 Advisor's signature..........oooooiiiiiiiii

Co-Advisor's signature...........cooooveviiiiiineen,
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Tunnstlssiudnesdnstinesiadmnemesstlaty - sfludestiuumeaay
Welflunsdn  Tneludl 1995 Higgins a5 1auuuaauansnsziulunisas1auinnssna e
psAnsaLldaadn Organization  Innovation  Quotient Inventory  TAgIWmUINIAIN
WUIAMHNAANANNNTLIVNTRIANS 7S 289 McKinsey nanqAe

il 1977 13#n McKinsey %qﬂTuﬁ?ﬁ%ﬁtﬁﬂwnwﬁqq?ﬁ@ (Business
consultant) WABNANTANY ] ﬁﬁnﬁﬂluu@znﬁﬂuﬂﬂm@qﬂi:uwmmu%ﬁﬂLu?ﬂq1§3Lﬂiﬁzﬁhﬁ@
UAUFNNULL989ANT WAZILA aufnsTilszaupamAEaiinnuduaalunsmsaniy
tsznausneilade 7 Usznasmantuuanaed 7S (The McKinsey 7-S Framework) (Dress
and Miller, 1993; finASHAY TWUALS LAZWE 1ATL3UNT, 2542; A399ns LAT3md wazAny,

2542) AALNUNIND 8

PRGN

(Structure)

. // LU
NagNg
Syst
(Strategy) e
AE
. (Shared
‘ values) sluuunng
PNt 2
159179
kill
(SKill) \ (Style)

YAAINT

(Staff)

LLNun’l‘wﬁ 8 ULUAA8Y 7-S 289 McKinsey (The McKinsey 7-S Framework)

17:34’1 : McKinsey (1977 cited in Dress and Miller, 1993: 235)
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Organization Innovation Quotient Inventory TNNaYAUIZNALAIN
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ATUIU  ATANNENEITDILATRINDNIGAAE

A3asiia 4 dunnaadld  duinluldas
(n = 30) (n = 380)
1. wuugaunuusegslalddugnalunu 19 .88 .86
1.1 Fuanuianalaluau 5 72 74
1.2 AuANFeInIieulilasaanysnl 9 78 79
1.3 ATUANNABINT TN 5 73 .80
2. LUUFALANNTEAU L UNNTHINUIRNTTH 49 98 .99
URIRIANG
2.1 ANUNAYNTUBIDIANT 7 .88 94
2.2 AulATNaZ91e98IAng 7 92 93
2.3 ANUITULURNR9ANG 7 92 95
2.4 fugtluuvesgiiedAns 7 .89 .90
2.5 ANUYAAINT 7 .96 95
2.6 AuN1saFNAnAITN luedAng 6 95 95
2.7 ANUTINHEURNBNANT 8 97 97
3. wuuFaUNNITUHURIULRY 50 .96 97
WENLNRITI TN
3.1 funailugi 5 82 89
3.2 funzguagiagluningingaiaraniay 7 94 89
3.3 funisseugihauazaseuaia 9 .90 93
wazaieAaINTNie
3.4 ATUNIIINNURILAZ U TEIRUNG 7 95 93
n1sUfimeu
3.5 FunnsRnredndnsuazaiduiusnN 12 .90 93
3.6 ATUNTWRIUNITVTN 10 92 92
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1. n3aAeAlag A nmEaLsTene (Descriptive statistics)

1.1 Awngpidayadouyans THun szAunsfne Faenisianuasaaud
wazANFanay. AIuilentuasilsrainianinnginanlagnsianuasaad nsmenFaas
wIALaAt (Mean) uazdduilleniuunnggnu (Standard deviation)

1.2 ApnreiisoulsnAnen ldun useqalalldngns hwau svivlunisaia
WIBNITNTRIEIANTUATNIUNTRNULBINENLNAITVEN TPNENLNAT89FT ANIUTNNUILAS
o ¥ b2 v 1 dl 1 1 ‘ﬂl
UUNAINTIEde AL wazlpasan AdanisunAfeas (Mean) wasANdauieiLy
NIMIFTU (Standard deviation) WAZWLNIEAUANNANQALIANNIN T NN UU AR AL

2. mownzilaaldafmdieeysnn  (Inferential  statistics) — lNanA#aL

ANNFFIUNTIY A

24 auuRgunddeden 1 dadediuyanadiuenglauduiiigmig
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UINAUNTUR TR UIBINENLNATTIEN 199N L1A2893T IANTINNEUIUAT
2.2 mmmﬁgmﬂﬁﬁﬁﬂ%’@ﬁ' 2 fladtidauARas UITAUNIA NN ANNANTLE
NNUINAUNIIUG TR UIBINENLNATTEN TRaNeNL1AT895T 1IANTINNENIUAT
2.3 mmmﬁgmmﬁﬁﬂ%ﬁ 3 fladadauyanadiulszaunianinisinaui
ANNANAUENILANALNSUN TRNUIBINENLNAITIN I9NENLNATRIST LUANGINNEMILAT
2.4 mumﬁgmmﬁﬁﬂ%ﬁ' 4 usaqalaleldunuis i anaduiugnaon
AUNM9UUIAULRINENLUNAITNTN TINNENUNAT095T WANTUNNNAILAT
2.5 mmﬁgmﬂﬁﬁﬁﬂ%ﬂﬁ 5 geatlumeadauinngsuaesesing HAnuduiug
N9U9N AUNMFUJTRLIBINENLNAITTN TNNENLNATe95T WANTUNNNAILAT
Tunmageuantfigoude 1, 48 3, 4a 4 uazde 5 fAdeAAzsaN1INAN
AutlazAnsanduiusuaaiiasdu (Pearson’s Product Moment Correlation Coefficient) k&
nnnmagaulae lfadAnINAZeUN (t-test) Tmﬂﬁmumm’ﬁﬂﬂzﬁﬁﬁtymmﬁﬁ‘ﬁlizﬁu .05
SN ularanus AL s AR anduiude s r fai (Uszmay
NIT0UER, 2542)

= o o

War Wnlna 1.00 (Uszunnd .70-.90) HAHANAUE lWTTALga

3

o o

War W1lnd 50 (@lszanad .30-.69) LAMNANNUS MgzALLIUNANg

b

o o

War Wlndo  (Wezmnnd 29 wazmindn) HeanuduwuslussAumn

KX o o o oA Y 1 o a £ v o &

LATRIUNE + Y78 — LAANDNANHIUTANANAUS A8 d1A1duNLs2Anaandunug
| 1 o :’/ a o AQI A o 4 1 [ a Qr o/ o '
11 + ANAINGN ALUIVNARIHANHUZIANITRAAANNY WADIANANLT2ANTaNANAUS
| 1 o 9:/ a o QI A o Y
114 — UHIEANHNIT AILLTINERINANEL N NYTAAAR UL 1N
£
fRaunpasudannasiiiesdiu (Assumption) 19IN153tAIERANANRUTRENdE
(Simple correlation) NAWNINATIZANNADH  AILNITNAGELANNANNUTTZUINIFQULT
Wupaanduiusidadunss Inaldununinnisngzane (Scatter plot)  geminasauLlsgass
o 1 | | 1 = 1 Y = o 1 ¥
uwazfaulanuusiazg wudn aasng o Fevegluuuadunsananiu nuesainyuanstely
dl o [~1 k% [ % o £% dl A 7 o/ o '
NuULI AN LansANEuTluduns (Fauanslunianwan &) vinliamenalddn Avudniug

v v
TR UATITEUINAULT X waz Y Tun19998 A5l At LAy
1 a v dl L o A ' 1 % a Qf LS
daunnImadeudNuAgIuden 2 gaaedinmsvisanianAndudss@nanisalas
(Contingency Coefficient) waaninn1snagevuineldanainagavlagwads (Chi-square test)

AmFunanisinazidayaazinaualuunsell
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paudl 1 nsAnwiladadouyara  usadlalddugnaluacu  szaulumsadna
WIRNFTNURIDIANTUASNTUHTRNUTRINEINAITNEN  T5awenUawassy e
NTUNNUUIUAT
1.1 HANISIATIRIAREEIULARRTDINENLNIRITITN  15INEILUIAST
LUANTUNNUUIUAST
ANS197 4 STUIULAZFRLAZIBINENLNAITITN T5aNENLNATBIET LIANTUTHAMTLAT

RUUNFNDIY FTAUNIEANED uazilszann1sninigyinanu

3 : FUIUAU .
’ﬂﬂﬂﬂ')ul‘!ﬂﬂﬂ (n = 380) TRENS
gl
21-25 1 60 15.8
26-30 1 101 26.6
31-35 1 56 14.7
36-40 1 78 20.5
41-45 46 12.1
46 Tl 39 10.3
FTALNIFANE
UsznnAnting eyEna 0 0
3yoysi7 / 1eULwin 341 89.7
Fouanin 39 10.3
gandnifBeyynn 0 0
szdgunigainigyinau
1-5 1] 124 326
6-10 1 70 18.4
11-15 1 54 14.3
16-20 1 79 20.8

21 Taiuly 53 13.9
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ANENS99 4 wanliitiud ngustetaiune et lsaneunanedy

ANFAUNNNUIUAT AU 380 AL doulnnyienyszndne 26-30 1 Anilufesas 26.6

'
= a

auNeANEIzAUEyFTvEaauwNNNTign Andufeaas 89.7 Aiulszaunianinig

q

=

1 unnasAsluiauay 32.6

q

NNUBETENTIN 1-5

1.2 WANTIATIZRANRRE wazduliEaiUUNIASIY WATTEALILGIATLA

Tldugnslunuaaineunadsi@n 15anen11a a5 LUANTUNNNUIUAST

M1579% 5 Anade dadeNiiAsg A sz LRl Ll Ay lweaeanwenunad TaEn

INWEI’]‘]_I’]@“II@Q%E VIRNININWNUUAT RUUNANNIIUAN

wseqslaldldngnslunu X S.D. STAL
g =2
pruAINRINala e 3.85 0.53 o
AuANNARINITI LI aTaaNysn] 3.69 0.45 N
ANUAINABINTUANT 3.00 0.64 Uunang
L EEREY 3.55 0.41 A9

ANENTWN 5 UAASIAILG NeNLNAI TN ITINENLNATENTT WANTITNNYUAS

| o

Milungusiaede Ausesqelalddugnaluinisasaueluseiugs (x = 3.55)

iHaNANANSIBAUNLGY. - waagelalldugne uaudanlunjed lussAuge

a

' 1
ISR a

wiui InadnuniAeangegane suaanawalalienn (X = 3.85) uazfnuniaiieat

ANGARD ANUAINFBINITUTNTU (X = 3.00)
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Mmmmwmma%ﬁw TRWENLNALRNTT WANTUNWNIUAT RIUUNATNINE DD
a9 a

AMNNINalaluau X S.D. STAU
1. sfaunaginaulidnisa 4.23 0.70 49
2. mneulinngaudazlddunaums 4.08 0.75 49
3. TAUNIUINAENIFALILAY 3.88 0.73 49
4. naueteiANgY 3.79 0.68 49
5. AOUNNIUIN 3.25 0.93 unang
Tneigas 3.85 0.53 o

ANENSTWN 6 UAAIHTILGT NENLNATTITN T8aNeNLNAT895T ANANNNUILAS

nilungusneteiiuseyelalldugnalwnusuasniane laluaulnea e lusziugs
(X =3.85)

dl a % 1 I o a°‘ % ==&
WaNansamnmedenudn  ussdlalddugnalunuiuauianalaluay
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ANAULTEAVBANA NN LS Ts I AT LU TR A U ATUNUS NI SUU LA A LD

ureqalalldugvEluuaaane et v BaneU1aTeeds WANTImMWIUAS

AM1
AM2
AM3
AM4
AM5
AM.6
AM7
AMS8
AMS:

- AM10

AMI1
AM12
AM13
AM14
AM.15
AM16

:AM17
. AM18
AM19

Scale

Mean
if Item
Deleted

63.3816
63.6737

© 63.2289
-64.2158
'63.5842
64.3237
64.1368
64.3447
63.9789
63.0132
63.1789
63.6053
64.0895
63.2500
64.4342
64.3737
64.6026
65.0000
63.9211

 Scale  Corrected

Variance Item-

if Item Total

Deleted Correlation

55.7828
56.7323
55.8973
54.1749
56.0483
55.4965
56.1395
55.9732
56.8228
57.4167
57.2819
55.2158
55.3535
55.7817
55.0748
54,6621
55.4855
56.7335
56,4687

4936
4560
5155
4972
4798
4994
4560
4559
.3868

4216
4307
.5385

4603

.5530

5002
.4963
4344

.3300

3792

Alpha
if Item
Deleted

.8532
.8548
.8524
.8530
.8537
.8529
.8546
8546
.8573
.8561
.8557
.8513
.8545
.8513
8528
.8529
.8557
.8604
.8579
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1ummmawmnm1mmﬂn‘:muma‘sufg’mmmmaﬁmw T‘«i’\iWEﬂU’\ﬂ‘Bﬂﬂﬁ‘g PUBNTUNN

HBUAT

01
102
103
104
105
106
107
10.8
109 .
1010
1011
1012
1013
1014

10.15

1016
1017
1018
1019
1020
1021
10.22
1023
1024
1025
1026
1027

1028 -

10.29
1030
1031
1032
1033
1034
1035
10.36
1037
1038
1039
1040
1041
10.42
1043
1044
1045
1046
1047

1048

1049

Scale
Mean
if Item
Deleted

161.4342 -
161.5842
161.6079

161.4605
161.5737
161.5158
161.6053
161.7447
162.1184
161.6553
161.6579
161.9237
161.7658
161.7895
161.9632
161.8868
161.7868
162.1105
161.8816
161.8842
161.9000
161.1263
161.5342
161.7000
161.5211
161.6553
161.9105
161.8158
161.8658
161.8342
161.9553
161.6684
161.7026
161.6237
161.8132
161.6789

161.7263. -
161.7921

161.7868

161.9132
161.8079 o
161.7079

161.6368
161.6211
161.5079
161.6158
161.6500
161.8132
161.8395

Scale Corrected

Variance Item-

if Item Total

-Deleted Correlation

- 1050.8373 6307
1089.0773 6131
1086.2706 6516
1086.7926 6657
1082.5460 7128
1083.6435 . .6988
1087.7330 6124
1082.9136 7533
1084.1733 .6139
1083.7990 6639
1080.2995 7359
1079.6221 J732
1078.8078 .7970
1074.0822 .8392
1077.5923 .7165
1074.5333 7108
1076.4848 7918
1077.6553 J722
1076.5479 .8198
1076.5354 8094
1071.4464 8444
1080.08395 6164
1098.9830 4254
1078.0100 7929
1079.2423 7769
1076.9653 7729
1079.6437 7602
1091.2905 6036
1080.9608 7269
1073.9804 .8005
1074.9136 8202
1074.3383 7858
1072.6633 8185 .
1076.3039 7931
1073.0600 .8239
-1078.9257 8005
1075.2072 .8343
1074.9989 8381
1071.4030 .8385
'1071.8684 .7956
1075.1371 .8392
1078.9778 .8248
1077.2134 8414
1079.0539 8099
1082.3931 7770
1074.6963 8401
1076.1964. .8480
1073.3449 . .8243
1074.5309  .8025

Alpha
if Item
De_leted

.9853
.9854
.9853
.9853
.9852
9852
9854
.9851
9854
9853
9852
9851
9850
.9850
9852
9852
9850
9851
9850
9850
9849
9854
9857
.9850
9851
9851
9851
9854
9852
.9850
9850
9851
9850
.9850
9850
9850
.9850
9850
.9849
.9850
.9850
.9850
.9850
.9850
9851
.9850
.9849
.9850
9850
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jpP1
p2
JP3
JP4
JP5
iP.6
p7
jp8
P9
JP10
jr11
JP12
jpP.a3
JPi4

jpis

P16
P17
P18
P19
P20
P21
P.22
P23
P24
P25
P26
P27
P28
P.29
P30
P31
P32
P33
P34
P35
P36
P37
P38
P39
P40
P41
P42
P43
P44
P45
P46
P47
P48
P49
P50

Scale
Mean
if Item
Deleted -

156.6895
196.6763
196.7026
156.6368
196.4974
197.0184
196.9158
196.7842
156.7026
166.9184
196.9079

. 196.7474

196.6553
196.6026
196.9684
196.8605
196.9868
196.6184

196.8789 -

197.0105
196.8711
196.5500
196.7526
196.6632
196.7447
196.7342
196.6263
156.6158
196.8000
196.5711
196.5974
196.6447
196.7526
196.5289
196.5474
196.4342
196.4053
196.4868
196.6921
196.5184

 196.6158

196.9579
196.3500
156.4711
196.3855
196.5342
196.6000
156.4211

. 156.4105

196.4605

Scale Corrected
Variance Item-

if Item Total

Deleted Correlation

524.6368
525.9767
524.0723
522.2266
525.3852
523.4218
525.3069
525.0773
521.7451
514.9194
514.9018
520.4373
520.6487
522.1451
517.1072
519.0491
517.2531
519.7617
517.5737
518.4907
516.7986
521.1505
518.5613
516.1290
516.6603
517.9951
520.7571
520.3375
518.9520
521.2219
525.1752
522.2508
521.3265
524.0335
524.0584
525.3334
525.0279
525.4695
523.3588
523.2002
527.3243
524.8584
528.4286
528.6720
528.0115
527.2943
527.2749
526.1178
526.0052
527.2676

.5373
.5259
.5922
6103
.5588
4580
4642
5679
.6283

.6345
.6370
6787

7134

6813
6780
.6759
7011

6521 - -
7212

.6051

.7055
7106
6428

.7300

7279
6835
6978
.6893
6730
7351
6044
.6699
.6845
6756
.6583
.6088
6129
6189
6691
6754
.5143
.5631
5453
5705
5933
5744
5568
6338
6435
5808

Alpha
if Item
Deleted

.9710
.9710

.5708

.9708
9709
9714
9713
.9709
.9707
.8708
9708
9705
9705
9706
.9705
9705

9705

9706
9704
.9708
9704
9705
9707
9704
9704
9705
9705

- .9705

5706
.9704
9708
.9706
9705
.9706
9706
.9708
9708
.9707
.9706
9706
9710

-.9709

9708
9708
.5708
.9709
9703
5707
.9707
.970S
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