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## 45775736: MAJOR NURSING ADMINISTRATION

KEY WORD: HEAD NURSES' CREDIBILITY/HEAD NURSE-STAFF NURSE  EXCHANGE/
COMMUNICATION SATISFACTION
NARAPAN UNHANAN: RELATIONSHIPS BETWEEN PERSONAL FACTORS, HEAD NURSES’
CREDIBILITY, HEAD NURSE-STAFF NURSE EXCHANGE AND COMMUNICATION
SATISFACTION OF STAFF NURSES, GOVERNMENTAL HOSPITALS, BANGKOK
METROPOLIS. THESIS ADVISOR: ASST. PROF. POL. CAPT. YUPIN AUNGSUROCH. Ph.D.
163 pp. ISBN 974-17-5653-4.

The purposes of this research were to study the level of communication satisfaction, head
nurses’ credibility, and head nurse—staff nurse exchange and to identify the relationships between
personal factors, head nurses’ credibility, and head nurse—staff nurse exchange and communication
satisfaction of staff nurses, governmental hospitals, Bangkok Metropolis. The sample consisted of
365 staff nurses who were selected by multi-stage sampling technique. The research instruments
were personal factors, head nurses” credibility, head nurse-staff nurse exchange, and
communication satisfaction of staff nurses questionnaires. The content validity were established. The
reliability by Cronbach’s alpha coefficients were .97, .95, and .97, respectively. The data were
analyzed by using frequency, percentage, mean, standard deviation and Pearson’s product moment

correlation.

Research findings were as follows:

1. The mean score of communication satisfaction, head nurses’ credibility, and head nurse-
staff nurse exchange of staff nurses, governmental hospitals, Bangkok Metropolis were at the high
level (X = 3.97, 3.76, and 3.62, respectively).

2. Personal factors in the aspect of education related to communication satisfaction at the
level .05. Age ‘and working duration did not relate to. communication satisfaction of staff nurses.

3. Head nurses’ credibility was positively and significantly related to communication
satisfaction at the moderate level (r=.623, p <.05):

4. Head “nurse-staff nurse exchange '‘was positively ~and" significantly related to

communication satisfaction at the high level (r =.712, p < .05).

Field of study........ Nursing Administration....... Student’s signature. ..o

Academic year............... 2004.. .. AdVISOr's SIgNature........ooove i
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