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ABSTRACT

The first purpose of this study was to study the information-
seeking behavior of patients for dental care. When ﬁeéple have dental
problems, how they find and obtain the information about dentists and
dental care. How about the relaticnship of patients and dental
informants.

The second.purpose was to study the factors which .affact the
amount of preventive dental health information a patient received from
their dentists.,

Theléamplehof 96‘§ental care clinicé and 192 patients in the
Bangkok Metropolis were'selectea.‘tData were collected by questionaire
for dentists and intexview the patients.

The/resultsyoff the'study:

Most - ‘patients sought the information about quality of déntai
care and cost of deﬁtal treatment before visiting dentists. They
received this information from their cousins and friends. The result
of the study showed that there were no different of number of dental

informants who had both strong or weak-tie relationship with the patients.
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