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Thesis Title A Comparative Study of Job Satisfaction of
Catalogexrs and Reference Librarians in
University Libraries in Thailand.
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fssidtant Professor Tong - In Wongsotorn,Ph,l.

Department Library Science
Academic Year 1981
ABSTRACT

The purposs of this research was te study whether tﬁere
was a significant difference in the level of job satisfaction
between the catalogers and the reference librarians in 12 govern-
ment university libraries at the .05 level, Besides that each
factor of high and low level joﬁ satisfaction of those two groups
of librarians were included.

The research methods used in this thesis were both
docunentary research thr&ugh books and other printed materials
and 90 questionnairés distributed to &he catalogers and reference
librarians of 12 céntral government university libraries. 85
copies (99.44 %) were returned.

Phe ‘results of the research.were as Tollows |2

1. Only one factor : social service (P & '¢05) was the
aspect‘in which the reference librarians were more gatisfied than
the catalogers but social status and working conditions emerged

with significant differences.



2. According to the social status aspect, the trend of
the reference librarians! satisfaction were higher than the
catalogers.

3. Regarding working conditions,«the trend of the
catalogers' satisfactien were higher fthan those of reference
librarians.

4, Generally speeking the reference librarians' job
satisfaction were almost/all higher than the catalogers in all
aspects, but theré weme not significant differences,

5., Such faectons : co-workers, supervision human relations,
achievement, security, ability, and independence, the two groups
of librarians were the more satisfied,

6., With regard to the level of high satisfaction, both
groups of librarians were similarly satisfied, The first and
the last high leVél of satisfaction.were co=workers-and
independencé respectively, |

7. Both groups of librarians were.unsatisfied with
factors such>as gsocial-status, advancement, compensation,library
policy and p?actices, recognition, and supervision technical.

8. In accordance with thelievel of unsatisfaction, there
was no relationship between~the patalogersandstheyreference
librarians because of those two éroqps were unsatisfied with the
aspect of social status at the first level, but the reference
librarians and the c¢atalogers were unsatisfied with the working

conditions aspect at the second and eleventh level respectively.



Recommendations :
1. All library administrators should:

1.1 Remote and encourage the rotation of library
work according to the librarians' interesi so as to diminish
the problem of boré&ﬁnin working the same job all the time.

1.2 Improve.working conditions and acquire all of
the necessary library equipment ;nd modern reference tools of
81l kinds in ordex %o mée t/ the needs of the reference librarians.

1.3 Promoté the chance of equivalent advancement
for both groups of libraxians.

2. Al11 univergity administrators should:

2.1 Promoté and improve professional librarians'
status to be as equal with umiversity.iecturers.

2.2 Providea larger budget and more financial aid.

3, All library schools should stimulate, their students
t0 have and to hold the librarian philosophy, pride, and good
attitude of the profession besides teachimg and studying.
Emphasizing library practice courses if§ all desirable. The
students can Yearn’ and, understand~thes routine of all Jdibrary
work directly. So-when they obtain a'job as.a librariaa, they
might have chosen the job theyilike most. Morking boredom

would not occur.’
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