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##4877834736: MAJOR NURSING ADMINISTRATION

KEYWORD: STRATEGIC LEADERSHIP / ORGANIZATIONAL CLIMATE /

EFFECTIVENESS OF PATIENT UNIT
THITIMA JUMNONGLERT: RELATIONSHIPS BETWEEN STRATEGIC
LEADERSHIP OF HEAD NURSES, ORGANIZATIONAL CLIMATE AND
EFFECTIVENESS OF PATIENT UNITS AS PERCEIVED BY PROFESSIONAL
NURSES AT GOVERMENTAL UNIVERSITY HOSPITALS. THESIS ADVISOR:
ASST. PROF. SUCHADA RATCHUKUL; Ed. D., 147 pp.

The purposes of this study were to examine the relationships between strategic leadership
of head nurses,organizational climate and effectiveness of patient units as perceived by professional
nurses, governmental university hospitals. Study subjects consisted of 360 professional nurses who
had more than 1 year working experience, selected by multi-stage sampling technique.The research
instruments were strategic leadership of head nurses, organizational climate and effectiveness of
patient units. All questionaires were tested for content validity and reliability with Cronbach’s
Alpha Coefficients of .97, .96 and.87 respectively. Statistical method of frequency, percentage,
mean, standard deviation and Pearson's product moment correlation coefficients.

The major findings were as followed:

1. The overall effectiveness of patient units, strategie leadership of head nurses and
organizational climate as perceived by professional nurses governmental hospitals were at high
level (X = 3.74, 3.95 and 3.92 respectively)

2. There was moderately significant relationship between strategic leadership of head
nurses and effectiveness of patient units at p < .05 level (r=.517)

3. There was highly significant relationship between organizational climate

and-effectiveness of patient units at.p <05 level (r =.779)

Field of Study:... Nursing Administration......Student’s Signature:. ., .] hifime . J”m"’“'{ifj"‘a’r

Academic Year:......2007....cccerviniennnenne. Advisor’s Signature: ., 4@V,
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Reliability vasnaunane<ld

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded2 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.978 71
Item Statistics
Mean Std. Deviation N
lead1 3.97 .718 30
lead2 3.70 .651 30
lead3 3.73 .691 30
lead4 3.73 .740 30
lead5 3.93 521 30
lead6 3.97 .765 30
lead7 3.73 740 30
lead8 3.63 .669 30
lead9 3.87 .629 30
lead10 3.80 .610 30
lead11 3.90 .607 30
lead12 3.90 .662 30
lead13 3l .679 30
lead14 3.73 .691 30
lead15 3.77 .679 30
lead16 3.90 759 30
lead17 3.87 .730 30
lead18 4.03 .765 30
lead19 4,10 .662 30
lead20 4.07 .691 30
lead21 3.97 .556 30
lead22 3.87 571 30
lead23 3.97 718 30
lead24 3.90 712 30
lead25 3.97 .669 30
cli26 3.67 .758 30
cli27 3.67 .661 30
cli28 3.77 .728 30
cli29 3.67 .661 30
cli30 3.60 770 30
cli31 3.57 .679 30
cli32 3.60 .675 30
cli33 3.80 .805 30
cli34 3.67 711 30
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Iltem Statistics

Mean Std. Deviation N
cli35 3.80 .610 30
cli36 3.87 .900 30
cli37 3.87 .819 30
cli38 4.03 .765 30
cli39 4.30 .651 30
cli40 410 .607 30
cli41 3.80 761 30
cli42 4.00 .587 30
cli43 3.77 .728 30
cli44 3.20 .925 30
cli4s 3.67 .758 30
cli46 3.60 770 30
clia7 3.90 .607 30
cli48 3.87 .629 30
cli49 3.90 .662 30
cli50 3.67 .844 30
clis1 4.07 .740 30
cli52 4.07 .640 30
cli53 3.97 .765 30
clis4 3.97 .669 30
cli55 3.70 .915 30
cli56 3.93 .740 30
eff57 3.17 1.020 30
eff58 3.47 .629 30
eff59 3.77 774 30
eff60 3.70 794 30
eff6l 3.57 .728 30
eff62 3.77 .626 30
eff63 3.77 .626 30
eff64 3.83 531 30
eff65 3.43 .858 30
eff66 3.73 .691 30
eff67 3.90 712 30
eff68 3.53 =176 30
eff69 3.17 1.053 30
eff70 3.60 .968 30
eff71 3.57 .817 30
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if Varianceif Item-Total Alpha if ltem

Iltem Deleted Item Deleted Correlation Deleted
lead1 264.80 1003.545 .830 .977
lead2 265.07 1010.961 .735 .977
lead3 265.03 1012.861 .648 .977
lead4 265.03 1012.309 .616 .978
lead5 264.83 1016.902 .743 .977
lead6 264.80 1005.821 .730 .977
lead7 265.03 1009.689 .672 .977
lead8 265.13 1026.051 .358 .978
lead9 264.90 1010.645 .770 .977
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ltem-Total Statistics

Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
lead10 264.97 1024.792 427 .978
lead11 264.87 1014.602 .694 977
lead12 264.87 1015.982 .603 .978
lead13 265.00 1017.931 541 .978
lead14 265.03 1012.654 .652 977
lead15 265.00 1012.759 .662 977
lead16 264.87 1009.154 .666 977
lead17 264.90 1013.955 .588 .978
lead18 264.73 1004.823 751 977
lead19 264.67 1006.368 .834 977
lead20 264.70 1005.321 .822 977
lead21 264.80 1011.890 .838 977
lead22 264.90 1018.645 .627 .978
lead23 264.80 1007.545 741 977
lead24 264.87 1004.464 .817 .977
lead25 264.80 1006.166 .830 977
cli26 265.10 1009.817 .653 977
cli27 265.10 1011.955 .700 .977
cli28 265.00 1012.621 .619 .978
cli29 265.10 1018.507 .543 .978
cli30 265.17 1010.282 .633 977
cli31 265.20 1011.683 .688 .977
cli32 265.17 1010.833 712 977
cli33 264.97 1006.033 .688 977
cliz4 265.10 1013.266 .620 .978
cli35 264.97 1014.654 .690 977
cli36 264.90 1009.748 .547 .978
cli37 264.90 1010.300 .593 .978
cli38 264.73 1007.651 .692 .977
cli39 264.47 1016.671 .596 .978
cli40 264.67 1019.954 .555 .978
clidl 264.97 1008.309 .682 977
cli42 264.77 1020.392 .563 .978
cli43 265.00 1011.103 .653 977
cli44 265.57 1015.357 435 .978
clids 265.10 1008.369 .683 977
clidé 265.17 1017.799 AT7 .978
clia7 264.87 1016.740 .638 .977
cli48 264.90 1016.990 .610 .978
cli49 264.87 1016.051 .601 .978
cli50 265.10 1012.645 .530 .978
clis1 264.70 1005.597 761 977
cli52 264.70 1009.597 .783 977
cli53 264.80 1021.890 .396 .978
clis4 264.80 1012.993 .667 977
cli55 265.07 1006.547 .593 .978
cli56 264.83 1003.316 .810 977
eff57 265.60 1004.662 .559 .978
eff58 265.30 1020.355 .525 .978
eff59 265.00 1013.034 573 .978
eff60 265.07 1009.030 .638 977
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ltem-Total Statistics

Reliability for strategic leadership

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Alpha

Cronbach's

N of ltems

975

25

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
[ effo1 265.20 1010.717 .661 .977
eff62 265.00 1017.448 .601 .978
eff63 265.00 1015.310 .655 .977
eff64 264.93 1027.651 .409 .978
eff65 265.33 1035.609 .099 .979
eff66 265.03 1015.068 .597 .978
eff67 264.87 1005.154 .801 .977
eff68 265.23 1020.806 412 .978
eff69 265.60 1020.455 .301 .978
eff70 265.17 1006.833 .554 .978
eff71 265.20 1018.786 429 .978
Scale Statistics
Mean Variance Std. Deviation | N of ltems
268.77 1041.840 32.278 71
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Iltem Statistics

Mean Std. Deviation
lead1 3.97 .718 30
lead2 3.70 .651 30
lead3 3.73 .691 30
lead4 3.73 740 30
lead5 3.93 521 30
lead6 3.97 .765 30
lead7 3.73 740 30
lead8 3.63 .669 30
lead9 3.87 .629 30
lead10 3.80 .610 30
lead11 3.90 .607 30
lead12 3.90 .662 30
lead13 3.77 .679 30
lead14 3.73 .691 30
lead15 3.77 .679 30
lead16 3.90 .759 30
lead17 3.87 .730 30
lead18 4.03 .765 30
lead19 4.10 .662 30
lead20 4.07 .691 30
lead21 3.97 .556 30
lead22 3.87 571 30
lead23 3.97 .718 30
lead24 3.90 712 30
lead25 3.97 .669 30
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ltem-Total Statistics

Reliability for organizational climate

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Alpha

Cronbach's

N of ltems

.962

31

Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
lead1 92.80 166.234 774 .974
lead2 93.07 169.306 .670 .975
lead3 93.03 167.413 737 .975
lead4 93.03 166.930 712 .975
lead5 92.83 170.902 .728 .975
lead6 92.80 164.855 .796 .974
lead7 93.03 164.240 .859 .974
lead8 93.13 171.430 .526 .976
lead9 92.90 166.438 .878 .974
lead10 92.97 171.413 .582 .976
lead11 92.87 168.395 .781 .974
lead12 92.87 167.430 =Aa/2 .974
lead13 93.00 166.828 .786 .974
lead14 93.03 164.999 .878 .974
lead15 93.00 165.517 .865 .974
lead16 92.87 164.671 .813 .974
lead17 92.90 166.093 .768 .975
lead18 92.73 164.133 .835 .974
lead19 92.67 165.954 .862 .974
lead20 92.70 165.459 .851 .974
lead21 92.80 169.407 .785 .975
lead22 92.90 172.162 573 .976
lead23 92.80 166.441 .762 .975
lead24 92.87 164.257 .894 .974
lead25 92.80 165.476 .881 .974

Scale Statistics
Mean Variance Std. Deviation | N of ltems
96.77 181.082 13.457 25
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Iltem Statistics

Mean Std. Deviation
cli26 3.67 .758 30
cli27 3.67 .661 30
cli28 3.77 .728 30
cli29 3.67 .661 30
cli30 3.60 770 30
cli31 3.57 .679 30
cli32 3.60 .675 30
cli33 3.80 .805 30
cli34 3.67 711 30
cli35 3.80 .610 30
cli36 3.87 .900 30
cli37 3.87 .819 30
cli38 4.03 .765 30
cli39 4.30 .651 30
cli40 4.10 .607 30
cli41 3.80 761 30
clida2 4.00 .587 30
cli43 3.77 .728 30
cli44 3.20 .925 30
cli4s 3.67 .758 30
cli46 3.60 770 30
clia7 3.90 .607 30
cli48 3.87 .629 30
cli49 3.90 .662 30
cli50 3.67 .844 30
clis1 4.07 740 30
cli52 4.07 .640 30
cli53 3.97 ROs, 30
cli54 3.97 .669 30
cli55 3.70 .915 30
cli56 3.93 .740 30
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Item-Total Statistics

Reliability for effective organization

Case Processing Summary

N %
Cases Valid 30 100.0
Excluded? 0 .0
Total 30 100.0

a. Listwise deletion based on all variables in the procedure.

Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
cli26 114.37 226.999 .588 .961
cli27 114.37 229.482 .553 .961
cli28 114.27 227.030 .613 .961
cli29 114.37 229.895 .532 .962
cli30 114.43 223.564 731 .960
cli31 114.47 225.637 731 .960
cli32 114.43 226.737 .680 .961
cli33 114.23 222.530 742 .960
cliz4 114.37 225.482 .703 .960
cli35 114.23 226.530 767 .960
cli36 114.17 222.902 .644 .961
cli37 114.17 222.833 TRl .960
cli38 114.00 225.241 .661 .961
cli39 113.73 229.444 .564 .961
cli40 113.93 231.926 470 .962
clidl 114.23 224.254 .709 .960
clida2 114.03 230.930 .545 .961
cli43 114.27 223.375 .786 .960
clida4 114.83 228.695 .409 .963
cli4s 114.37 223.344 754 .960
clidé 114.43 231.220 .392 .963
cli47 114.13 227.775 .701 .961
cli48 114.17 227.316 .701 .961
cli49 114.13 226.120 .726 .960
cli50 114.37 224.102 .640 .961
clis1 113.97 222.171 .829 .960
cli52 113.97 o .857 .960
cli53 114.07 226.340 611 .961
cli54 114.07 224.685 .792 .960
cli55 114.33 222.092 .662 .961
cli56 114.10 222.783 .800 .960

Scale Statistics
Mean Variance Std. Deviation | ‘N of ltems
118.03 240.999 15.524 31
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Reliability Statistics

Cronbach's
Alpha N of ltems
.872 15
Item Statistics
Mean Std. Deviation N
eff57 3.17 1.020 30
eff58 3.47 .629 30
eff59 3.77 774 30
eff60 3.70 .794 30
eff6l 3.57 728 30
eff62 3.77 .626 30
eff63 3.77 .626 30
eff64 3.83 531 30
eff65 3.43 .858 30
eff66 3.73 .691 30
eff67 3.90 712 30
eff68 3.53 176 30
eff69 3.17 1.053 30
eff70 3.60 .968 30
eff71 3.57 .817 30

ltem-Total Statistics

Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if Item

Iltem Deleted Item Deleted Correlation Deleted
eff57 50.80 40.786 .625 .859
eff58 50.50 44.397 .617 .861
eff59 50.20 42.303 .702 .855
eff60 50.27 41.789 .735 .854
eff6l 50.40 43.076 .665 .858
eff62 50.20 44.786 571 .863
eff63 50.20 44.441 .615 .861
eff64 50.13 47.844 .251 .874
eff65 50.53 45.292 341 .873
eff66 50.23 43.702 .633 .860
eff67 50.07 42.340 .768 .853
eff68 50.43 45.702 .349 .872
eff69 50.80 44,579 .304 .879
eff70 50.37 42.792 492 .866
eff71 50.40 45.007 .391 .870

Scale Statistics
Mean Variance Std. Deviation | N of ltems
53.97 49.964 7.069 15
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Reliability wasnandnaN93

Case Processing Summary

N %
Cases Valid 360 100.0
Excluded2 0 .0
Total 360 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha N of ltems
.975 71
Item Statistics
Mean Std. Deviation N
lead1 4.15 .709 360
lead2 3.91 .716 360
lead3 3.87 .784 360
lead4 3.67 .870 360
lead5 3.91 744 360
lead6 4.15 .750 360
lead7 3.91 .822 360
lead8 3.90 .806 360
lead9 4.04 .730 360
lead10 3.89 .750 360
lead11 4.21 .666 360
lead12 3.93 .738 360
lead13 3.91 .829 360
lead14 3.68 .915 360
lead15 3.76 .900 360
lead16 3.99 .859 360
lead17 4,22 .753 360
lead18 418 726 360
lead19 3.94 .875 360
lead20 3.96 .910 360
lead21 4.04 .738 360
lead22 3.80 .810 360
lead23 3.92 742 360
lead24 3.94 .709 360
lead25 3.93 .825 360
cli26 410 .649 360
cli27 4.05 .672 360
cli28 4.07 .674 360
cli29 4.00 .696 360
cli30 3.88 775 360
cli31 4.09 .768 360
cli32 3.84 .680 360
cli33 4.05 .758 360
cli34 3.96 .662 360
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Iltem Statistics

Mean Std. Deviation N
cli35 3.80 734 360
cli36 3.95 .750 360
cli37 3.86 723 360
cli38 413 .654 360
cli39 4.32 .563 360
cli40 411 .594 360
cli41 3.77 741 360
cli42 3.92 .768 360
cli43 3.90 .627 360
cli44 3.51 .984 360
clias 3.59 .873 360
clidé 3.68 .914 360
clia7 3.98 .599 360
cli48 3.96 .751 360
cli49 3.98 714 360
cli50 3.81 779 360
clis1 3.93 .808 360
cli52 4,01 .799 360
cli53 4.04 774 360
clis4 3.94 775 360
cli55 3.50 1.142 360
cli56 3.89 .765 360
eff57 3.04 1.086 360
eff58 3.86 .685 360
eff59 3.82 .697 360
eff60 3.80 .756 360
eff6l 4.05 611 360
eff62 3.99 .585 360
eff63 4.01 546 360
eff64 4.01 .606 360
eff65 3.86 736 360
eff66 3.99 .743 360
eff67 4.02 .676 360
eff68 3.63 912 360
eff69 3.23 1.001 360
eff70 3.33 .914 360
eff71 3.48 .867 360
Item-Total Statistics
Scale Corrected Cronbach's

Scale Mean if Varianceif Item-Total Alpha if ltem

Iltem Deleted Item Deleted Correlation Deleted
lead1 272.39 1059.042 .598 .974
lead2 272.64 1056.699 .644 .974
lead3 272.68 1052.832 .662 .974
lead4 272.88 1051.002 .627 .974
lead5 272.64 1054.609 .662 .974
lead6 272.40 1055.566 .637 .974
lead7 272.64 1050.353 .678 .974
lead8 272.65 1056.067 .581 .974
lead9 272.51 1058.200 .598 .974
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ltem-Total Statistics

Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
lead10 272.65 1052.684 .697 974
lead11 272.34 1059.071 .638 974
lead12 272.62 1054.204 677 974
lead13 272.64 1052.821 .625 974
lead14 272.87 1045.152 .696 974
lead15 272.79 1046.171 .691 974
lead16 272.56 1051.223 .632 974
lead17 272.33 1057.530 .593 974
lead18 272.37 1055.180 .667 974
lead19 272.61 1047.537 .686 974
lead20 272.59 1046.266 .680 974
lead21 272.50 1052.045 728 974
lead22 272.75 1050.969 86 ilal 974
lead23 272.63 1050.998 .740 974
lead24 272.61 1053.002 .731 .974
lead25 272.62 1051.150 .661 974
cli26 272.44 1064.131 .534 974
cli27 272.49 1061.398 .578 974
cli28 272.48 1063.877 .519 .975
cli29 272.55 1056.098 .676 .974
cli30 272.67 1049.859 731 .974
cli31 272.46 1059.107 .549 974
cli32 272.71 1063.155 .531 974
cli33 272.50 1058.819 .563 974
cliz4 272.59 1062.672 .557 974
cli35 272.75 1056.312 .635 974
cli36 272.59 1055.835 .631 974
cli37 272.69 1056.705 .637 974
cli38 272.41 1065.447 .499 .975
cli39 272.23 1069.905 .460 .975
cli40 272.44 1067.484 .498 .975
clidl 272.78 1058.559 .582 974
cli42 272.63 1060.412 .523 .975
cli43 272.65 1065.136 .528 .975
cli44 273.03 1049.904 .569 974
clids 272.96 1047.803 .683 .974
clidé 272.86 1059.466 451 .975
clia7 272.57 1068.624 464 .975
cli48 272.58 1056.305 .620 .974
cli49 272.57 1063.633 495 .975
cli50 272.74 1055.831 .607 974
clis1 272.61 1052.165 .655 974
cli52 272.53 1052.645 .654 974
cli53 272.50 1068.318 .360 .975
clis4 272.61 1057.726 572 974
cli55 273.05 1046.605 531 .975
cli56 272.65 1053.988 .656 974
eff57 273.51 1062.078 .338 .975
eff58 272.68 1063.805 512 .975
eff59 272.73 1065.247 AT71 .975
eff60 272.74 1067.099 .395 .975
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ltem-Total Statistics

Reliability for strategic leadership

Case Processing Summary

N %
Cases Valid 360 100.0
Excluded? 0 .0
Total 360 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of Items

972

25

Scale Corrected Cronbach's
Scale Mean if Variance if Item-Total Alpha if Item
Item Deleted Item Deleted Correlation Deleted
[ effo1 272.49 1068.301 463 .975
eff62 272.56 1067.317 .510 .975
eff63 272.54 1066.968 .558 .974
eff64 272.54 1064.912 .553 .974
eff65 272.68 1061.582 522 .975
eff66 272.56 1053.545 .686 .974
eff67 272.53 1057.715 .660 .974
eff68 272.92 1050.573 .605 .974
eff69 273.32 1054.551 .486 .975
eff70 273.22 1052.064 .578 .974
eff71 273.07 1052.510 .603 .974
Scale Statistics
Mean Variance Std. Deviation | N of ltems
276.55 1087.162 32.972 71
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Iltem Statistics

Mean Std. Deviation N
lead1 4,15 .709 360
lead2 3.91 716 360
lead3 3.87 .784 360
lead4 3.67 .870 360
lead5 3.91 744 360
lead6 4,15 .750 360
lead7 3.91 .822 360
lead8 3.90 .806 360
lead9 4.04 .730 360
lead10 3.89 .750 360
lead11 4.21 .666 360
lead12 3.93 .738 360
lead13 3.91 .829 360
lead14 3.68 .915 360
lead15 3.76 .900 360
lead16 3.99 .859 360
lead17 4,22 .753 360
lead18 418 726 360
lead19 3.94 .875 360
lead20 3.96 .910 360
lead21 4.04 .738 360
lead22 3.80 .810 360
lead23 3.92 742 360
lead24 3.94 .709 360
lead25 3.93 .825 360
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ltem-Total Statistics

Reliability for organizational climate

Case Processing-Summary

N %
Cases Valid 360 100.0
Excluded? 0 .0
Total 360 100.0

a. Listwise deletion based on all variables in the procedure.

Reliability Statistics

Cronbach's
Alpha

N of ltems

.948

31

Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
lead1 94.64 217.790 .672 971
lead2 94.89 215.962 .755 971
lead3 94.93 214.047 772 .970
lead4 95.13 212.463 .755 971
lead5 94.89 215.458 .749 971
lead6 94.64 215.979 .718 971
lead7 94.89 213.258 .768 .970
lead8 94.90 215.246 .697 971
lead9 94.76 216.999 .690 971
lead10 94.90 214.976 .765 .970
lead11 94.59 217.775 .720 971
lead12 94.86 215.104 773 .970
lead13 94.89 212.132 .809 .970
lead14 95.11 209.639 .827 .970
lead15 95.04 210.177 .820 .970
lead16 94.80 212.337 771 .970
lead17 94.58 216.262 .702 971
lead18 94.61 214.934 .794 .970
lead19 94.86 213.132 .723 971
lead20 94.83 210.708 .788 .970
lead21 94.75 214.951 .780 .970
lead22 94.99 215.788 .669 971
lead23 94.87 215.215 .762 .970
lead24 94.86 215.628 779 .970
lead25 94.87 214.155 727 971

Scale Statistics
Mean Variance Std. Deviation | N of ltems
98.79 232.370 15.244 25
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Iltem Statistics

Mean Std. Deviation N
cli26 410 .649 360
cli27 4.05 .672 360
cli28 4.07 .674 360
cli29 4.00 .696 360
cli30 3.88 775 360
cli31 4.09 .768 360
cli32 3.84 .680 360
cli33 4.05 .758 360
cli34 3.96 .662 360
cli35 3.80 34 360
cli36 3.95 .750 360
cli37 3.86 723 360
cli38 413 .654 360
cli39 4.32 .563 360
cli40 411 .594 360
cli41 3.77 741 360
cli42 3.92 .768 360
cli43 3.90 .627 360
clida4 3.51 .984 360
clias 3.59 .873 360
cli46 3.68 914 360
clia7 3.98 .599 360
cli48 3.96 751 360
cli49 3.98 714 360
cli50 3.81 779 360
cli51 3.93 .808 360
cli52 4.01 .799 360
cli53 4.04 74 360
cli54 3.94 775 360
cli55 3.50 1.142 360
cli56 3.89 765 360
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Item-Total Statistics

Reliability for effective organization

Case Processing Summary

N %
Cases Valid 360 100.0
Excluded? 0 .0
Total 360 100.0

a. Listwise deletion based on all variables in the procedure.

Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if Item

Item Deleted Item Deleted Correlation Deleted
cli26 117.52 204.128 .533 .947
cli27 117.57 203.132 .567 .947
cli28 117.55 203.930 522 .947
cli29 117.62 200.999 .656 .946
cli30 117.75 198.485 .703 .945
cli31 117.53 201.392 571 .947
cli32 117.78 203.007 .566 .947
cli33 117.58 201.320 .583 .946
cliz4 117.66 203.712 .544 .947
cli35 117.82 201.149 .612 .946
cli36 117.67 200.110 .648 .946
cli37 117.76 200.482 .656 .946
cli38 117.49 204.061 .532 .947
cli39 117.31 206.018 501 .947
cli40 117.51 204.824 .544 .947
cli41 117.85 200.434 .641 .946
clida2 117.71 200.693 .605 .946
cli43 117.73 202.434 .650 .946
clida4 118.11 198.570 .537 .947
cli4s 118.04 197.411 .663 .946
clidé 117.94 201.517 465 .948
cli47 117.65 204.118 .582 .947
cli48 117.66 200.487 .629 .946
cli49 117.65 202.034 .586 .946
cli50 117.81 199.116 .669 .946
clis1 117.69 197.335 724 .945
cli52 117.61 197.543 724 .945
cli53 117.58 204.406 426 .948
cli54 117.69 199.442 .657 .946
cli55 118.13 195.140 .564 .947
cli56 19°2.73 198.778 .699 .945

Scale Statistics
Mean Variance Std. Deviation | ‘N of ltems
121.62 214.431 14.643 31
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Reliability Statistics

Cronbach's
Alpha N of ltems
.903 15
Item Statistics
Mean Std. Deviation N
eff57 3.04 1.086 360
eff58 3.86 .685 360
eff59 3.82 .697 360
eff60 3.80 .756 360
eff6l 4.05 611 360
eff62 3.99 .585 360
eff63 4.01 .546 360
eff64 4.01 .606 360
eff65 3.86 736 360
eff66 3.99 .743 360
eff67 4.02 .676 360
eff68 3.63 .912 360
eff69 3.23 1.001 360
eff70 3.33 914 360
eff71 3.48 .867 360

ltem-Total Statistics

Scale Corrected Cronbach's

Scale Mean if Variance if Item-Total Alpha if Item

Iltem Deleted Item Deleted Correlation Deleted
eff57 53.09 49.465 .458 .905
eff58 52.27 51.327 .596 .897
eff59 52.31 51.250 .592 .897
eff60 52.33 50.934 .569 .898
eff6l 52.08 52.233 571 .898
eff62 52.14 52.098 .616 .897
eff63 52.12 52.347 .633 .897
eff64 52.12 52.122 .589 .897
eff65 52.27 51.093 572 .897
eff66 52.14 50.534 621 .896
eff67 52.11 50.732 .671 .894
eff68 52.51 48.201 .680 .893
eff69 52.90 48.274 .602 .897
eff70 52.80 49.002 .611 .896
eff71 52.65 48.840 .665 .894

Scale Statistics
Mean Variance Std. Deviation | N of ltems
56.13 57.646 7.592 15
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