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# # 5384685428 : MAJOR COMMUNICATION ARTS
KEYWORDS : CREDIBILITY / WEBSITE / PRODUCT REVIEWS / OPINION LEADER

RUJIREK RUSSAMEEJATURONG: CREDIBILITY OF COSMETIC PRODUCTS
REVIEWS IN COSMETIC WEBSITES. ADVISOR: TATRI TAIPHAPOON, Ph.D.,
154 pp.

This research has the following objectives: to conduct a study on cosmetic-website visitors’
criteria of assessing a cosmetic website in term of credibility of products review by making a comparison
of two different websites that are www.jeban.com and www.lancome-th.com, and to study the differences
of credibility assessment of product introduction on the websites between 3 independent variable groups
which are socio-demographics, cosmetics purchasing manner, and behavior of using information on
cosmetics websites.

The quantitative method was used for the study. A survey research was carried out by using
questionnaires as a tool to collect data from those who take information from Jeban website and Lancome
website. The survey was conducted to 200 people as random samples for each website, 400 people in

total.

The results of the study are as follow :
1. The products review of Jeban website earned a high mark from the samples’ credibility
assessment. It was evaluated that the use of easily understandable linguistic pattern of the website

received the highest credibility.

2. The credibility assessment of Lancome website was set at a fair level by the samples.

This website was given the highest credibility in the aspect of customer-friendly communication.

3. Age differences, level of education, purchase frequency of cosmetic product, duration
of information use, the way of using information have an effect on the assessment of product introduction

credibility at a significance level of 0.05

4. Jeban website got a higher credibility mark than Lancome website did according to the

samples’ assessment.

Field of Study : Communication Arts Student’s Signature

Academic Year : 201 i, Advisor's Signature


http://www.jeban.com/
http://www.lancome-th.com/
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Magazines 24 4 14 15 5 4 5
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