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ABSTRACT

The main objective of this research was to study the
utilization cfvreference Looks including problems and needs
of teachers and/ students in the Government Upper Sécondary
School Librarieg - Central Area. The study alsa included
veference gervices pendered bylthese libraries to teachers

»

and students.

The information and data were obtainedi.from reference
and printed materials Yela%ed to réference bobks, reference
services in school libraries, interview and questionnaires.
Interviows were made with 16 school administrators and
guestionnaires were responded by 16 libraria;s, 150 teachers
and 630 of students from 16 schools, which comprised 97.55
percent of a total of 816 subjects under study. The data

gathered from the questionnaires were presented in



percentages, means and standard diviations.

Findings are (1) Analyses of the data showed that
teachers knew how to use subject reference books and
dictionaries, respectively, better than other reference
materials. In a reverse order, atudents knew how to use
dictionaries and subject reference books, respectively,
better than other.weference meterials. Teachers knew little
of how to use directories, and students knew even less of
how to use thesea (2) The extent to which subject reference
books were actualldy tised was quite great for teachers and
students, whereas dipeotories were usged by them at a smaller
extent. (3) The fuequencies of use were very high on subject
reference books, high on geographical sources, dictionaries
and encyclopedias. (4) Problems were ericountered in the
use of reference books and general library services. However,
none of the subjects perceived those problems as being "very
serious" lor &drious!'{urost of Athem perceived these problems
as being only moderate. The problems which were found more
frequently thamn othexrs:was tHe) thavedlabildtyof necded
reference books. Students tended to consider that reference
books were available in small numbers. In respect to
problems associated with general library nservices, teachers
as well ags students tended to téke the view that the libraries
were too limited in space. (5) On the needs for improvement

of reference collection, the first priority ranked by teachers



was to increase the members of subject reference books.
Of second priority was to organise reference books on the
shelves in good orders. On contrary, students considered
organizing reference books as the first priority and
increasing the numbers of subject reference books as
second priority...{6) The study revealed that most of the
“Jibraries were Mot provided sufficient weference books,
especially bibliographies and periodical indexes.
Reference booksiwhich most of the librarians would 1like
%o increase were biographical dictionaries. It was found

that the librarian wes solely responsible for reference

services and seldom mget problems. Little attempt was made

in providing reference tcols such as bibliographies and

periodical indexess
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