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## 5374275125 : MAJOR REAL ESTATE DEVELOPMENT
KEYWORDS : INTERNATIONAL STUDENT / RESIDENTIAL SELECTION FACTOR

WIWATH SIRIMAHATTANO : UNDERGRADUATED INTERNATIONAL
STUDENTS TOWARD RESIDENTIAL SELECTION : CASE STUDIES OF
ASSUMPTION UNIVERSITY OF THAILAND. ADVISOR : ASSOCIATE
PROFESSOR SUPREECHA HIRUNRO, 113 pp.

This study examined relevant factors relating to residential facilities which had an
impact on international undergraduate students’ choice of housing at Assumption
University, Suvarnabhumi campus Bangkok, Thailand. All fully rented buildings near the
campus were studied with respect to facilities offered, especially the quality of basic
facilities. Students’ satisfaction with each facility was measured via questionnaire.
Questionnaire items included three main criteria to determine students’ satisfaction level
with housing facilities: 1) their overall opinion of the quarters, 2) the student’s efforts to find
a new rental accommodation with similar facilities to their previous one, and 3) length of
stay. The students’ answers about which facilities were important based on these criteria
were verified by scores in the satisfactory range.

The survey distributed questionnaires to 300 undergraduate international students,
the majority of whom (43%) were Chinese. It was found that differences in gender and

nationality had no significant impact on choice of residence.

The participants were four groups of students from four continents: Asia, Europe,
Africa, and North America with the focus on those who preferred to rent for more than a
year. The findings indicate that living on-campus was the top priority with main concerns
being room size and safety, followed by hallway space, public areas including recreational
facilities, for instance, whether exercise facilities had sufficient equipment. The second
choice of student residence was the GVC which is an off-campus dormitory administered
by Assumption University. The reason this facility was less popular was due to its high
rental costs. However, the fact that it is administered by the university made it the second

most popular choice for student housing.

Student’s Signature

Field of Study : Real Estate Development  Advisor's Signature
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The Three Dormitories:
King Solomon, Queen of Sheba & King David

Tha three 13-story dormitories form a U-shape embracing the
basketball grounds and the middle pyramid. The grounds, with
rows of seats all round it, is called the King's court. Named after

in thy Ot , the dorms have all
modarn faciities and an undarground car park.

The safety measures 1o protect against fire include smoke detec-
tors, sprinklars, firg ascapas and emargency lighting. Thay are
locaied in a windy area with plenty of sun and fresh air. They are
on the westem side of the campus so in the evening. one sees
sunsat rays suffuse the colorful flags on the Boulevard des
Nations, which connects the residence halls to the front of the
Cathedral of Learning. Room rent is 7,000 baht/room/2 person
with air condition. telephone, refrigerator, television, intemet
connection plug, watar haater and shower

Suvarnabhumi

Mon-Sat (08.00am. - 05.00pm, )

2nd Floor, King David

02723 5208

02723 G207

o

Nl 3.26 Mwenansdiayadninizaeaneinlu swanndudadudoy

AINLNALINFITIUNN



64

LA 4 1 v
o o a o o o

= PR gyy; o = = Ad o o 8y
NITANTIATNL E;ll']@ﬁlll ANBIDNAIRNUILAITHATAINNNAN ﬂsh)] YNURANN

D

(% o

lunvnangnfasadudny wasinnienausauNyananaed liuautian 1Nn1sdn9a

o

v -dl o o o o =R o tﬂl [ [ t:ll o o :s' t:ll o [ v o
m@sﬂaL‘W@mmﬁ‘@ummmuwmmﬂmﬂumwnmﬂmnm £ VIV!ﬂVIWﬂ’ﬂWﬁEIIﬁﬂQ’]NZQ']ﬂﬂJ

o

waziasduiu dndadesananaiiuessdsznatlunisaeuniunguisyans

[

NN 3.27 nMenansdiayadnnizaaeivin Hi Life Minenause

LY a [ % a

NNAINLALBAANTEY M ABLUNGITTOUNH

o



65

THE JUOTE

More fhau_imst' a place to sfaé!

An Extraord

ntact us:
Tel: 02-7055177-8
Fax: 02-7055179

[

NN 3.28 nMawenasdiayasInnzaeeivin The Quote NANLBNTUIDL

o o a o a

NMINLAL AN Y AL UNGITIUNH

o

] |
aAa o & A o

ANNNANEINT 1IN IIURIB UL ANNALAINNNRN A AR T IND 3095

indne InedadeiuiudadendrAyuasteduninsgiwial 1Hun dadeisasiioain
HunnsliiraudnAnylulrestesuianaraumunzausanisinande tadeFasiiagin
HunsliinaudnAny luiEese9AnNgzan LazANIINIZANTIIUIATIDNNEN 790D
qinsninnwnansizanllii dadbBasdiossumidedsunarailunisliinauddnyluies
& Ay ! o A A 9 ~ o a o
WuntiasgunidadiunatsnazfiaavunzanlusasauiniasuarAenuit A NasAan

-dl s dl o J v :j ndl 1 o A&I ¥ o 1 ! |
Bosansnineluneeuiusenislinwisneauazngy tTadazasdiosindaudounanaiii
nns AN udAny ludruaesiuiniuinuinig nanwnsndszgnea i inentauiauasdngdou

%

& A ' o o o = - o v a e =
Gﬂﬁﬂ\‘]WH‘V]‘VlL‘Mlﬂgﬂﬂm@ﬂqislsﬁﬂquﬁlﬁﬂ@qﬂﬁﬂqﬂiﬂ ?Qﬂﬂﬂﬂ‘ﬂﬂ?mﬂqﬂluimz LNNA TUNUIAR



66

a o =K o o o K dl s & ) dl [
m?mumwmuﬂﬂﬂmmmuuﬂﬂﬂmmiumfmummuuﬂm Vlﬂ‘VlWﬂﬂWVHTEI
a o aa =3 dl o £ dl o a a dl v
BNTUIALNUNINANAY AZNAIOLANTLTZA N IATINTS LWASLINNWNASNLTNNTLIANTNF
a o = A o oA A a o A Ao vy aAny s )
ABRULTNNTUNANIHN a@Lﬂu@ﬂummmmﬂmmmmnmnnmwnmmm%Lﬂummgmwuﬂu
dl a 4 ! a o A { 2 1 a ¥ a
Lu‘ﬂﬂ@’mﬂqﬂﬂu%’]\‘lLﬂW@JNM’WQV}ﬂ’]ﬂﬁﬁJﬁzﬂzﬂ’Nﬂ‘ﬂuﬂl’]\ﬂﬂ@iﬂ’&’]ﬁd’]?ﬂLﬂullﬂ NITLAUNI
% tﬂl 1 o | o 1 o d’j tﬂl tﬂl ::l'y
AVLNIUUCAL LTU AaNTEU mmmmuﬂuﬁﬂu ANNZAUNUNUBNRINNANTNANNIANTAULA S

UNAUIINUURNTEgAaNANsRaas e TATINIsIiNen Aiatatinssaiiiog Asanaily

Y o

fivie iR agiRms A uiueun uusian

3




g | ———— -

NINA 3.29 NMWLENSUTING UAzI0ENFBITLNIIAUNINLEITNANEN

67



68

AvdneAnNazaanzeiasasnilunnsgrunandudiuninenau

o 1
a A A

a o [ o =K dld o ) (<1 ¥
?@UNM’]Q‘V]EI’]@EI?@Q?‘LIHT]ﬂﬂEWﬂN?ﬂﬂuﬁﬂquuﬂﬂ@ I@ﬁl&lqﬂLﬂuﬂW?Lﬁ]?ﬂNWHW@ﬂﬁiﬂ1Q1u

ada o 1

:/I ¢ﬂl ¥ t:ll s o/ ¢£| = o tal L7 1 ndl o
TUN1 ‘Vﬁ,m’ﬂqﬂ’W?VIWﬂ’ﬂ’Wﬁﬂ"N’ﬂ’W@NVI’W@Qﬂﬂﬂ@ﬂJLLﬂﬂI‘ViLLZ‘l’JLLﬂﬂQWNWﬂWﬂuﬁl’ﬂ\?LLI?]@%‘V]‘Wﬂ

andel dadnusanunanilugiasdians1Ausa19a9nn Ingldini8ndnnILaNaan




69

al o dll = v o o v 1% A o
ANDTUILAINATAINLTAIATUNN NAIBANNIAINIE TIUALALINULNTA

%

A @ QI o dldldl a o a = v6 ¥
naluARIUILANNAZAINNNN ﬂL‘ﬂﬂ‘ﬁu?'ﬂ‘i_mﬂ’]'rl’]ﬂ’]@ﬂ@ﬂLW]?ENVLQIW

e

y N

PR R KX XK SN/

LRSS
RECOES

[
o a adAa o

AR 3.31 AINWATUNTN Ha9aaNNNAINIE B1UAN LAYENUENTANTIN

a [ A a ve ¥
L’ﬂﬂﬂj‘l,éﬁ"ﬂ‘]_lllﬂq’wmq@ﬂ@G]Llﬂﬁ‘ﬂlli’ﬂﬂ



unNn 4

HANNSILATIZNLANA

'
a o

= ao o o= o o P o a A o o =
N1TANTIIAEATIU Nﬁﬂ‘]ﬁf’]‘lﬂ‘ﬂ’]ﬂ’]? LT ﬂ@@ﬂﬁluﬂq?Lﬂ@ﬂWWﬂm@ﬂuﬂﬂﬂ‘l‘i’]

a

]
[ % o

1 a o = = K] a o a o a K [<]
mwﬂmmmﬁn&m&nm NIOUANSN NV’]'W]E']@EI@’&Z%H]EQ INENNLLTANQITTEUNN Taflunng

a

v
o a o Y o o

3981941994 (Survey Research) avgjAnm1fAsingisrasdaasnisinmly 3 sznns Aa

1. eAneesAlsznaundiAyresidininAnesauuunineaudddudny uay

o

e LI aueadudey nenaeungassnun

'
a o A ' b~

2. AnmavAlsznevaesiinidinasaaauiienalasasinAnnsnemng
3. Amnzimsivnuuiadpnmanzas aiiuuuanislunisdiuilgenvnidusey

a o o =X -dl o P 1 4‘4' o o K] ' a
NUNINENAE wann T sauDennnasT e Il ine sasdutin AN AN R

o =R 26 ¥ dl A a o A [~1 ¥ Aa o
Qﬂﬂﬂﬁiﬂiﬂm?ﬂﬂﬂﬂﬁluﬂ’]m@ﬂ AR LL‘l_J‘lJ@@Uﬂ’miuﬂ’]ﬁ‘LﬂU?’JUﬁ‘%ﬂIﬂH@L‘J]\‘IZQ’]?’J’Q

Tneli3538n194u 089418 (Simple Random Sampling) a1nunAnssnsTfszAuLEayn

o o a o a

517 Nunanenaudadudny manaungessnint Inaldgnsaes Taro Yamane lAngusnating

o

v
o a a .

Q7491 300 718 ANNUUULLLAAUDINNIANDBNNTIAT s Larszunanalae 14T unsu
ABNTIALART SPSS INBANUIMMIAM AR 41m5uReudnglszasAuaranyfgauniside
Wiasudaumunnuals laua saulsfinulszainsmians faudsfinuiladaniaifsegna

A % o K] |

wazdenu wazmanlsfituladalunisiaannwnaasinAneimieafiszaulFoynms

)}

o o

NP RANT Y INNAELINGITTOUNH
AN9ALATIIUILN LAY AN ANITLINNIMANN IALATN AN URIN AN IN ALl

“UaWn AU” aaeumanenfasadudyiulaunanisdntiznisvanninesesiuainy

(%

% tﬂl 1 o o o K QIIQ/ = tﬂla o a v o o

ABINITNRERN ﬂ@qﬂﬁﬂuﬂﬂﬂﬂqmmﬂﬂﬂqiﬂqL?Elu‘V]’]‘V]Eﬂ@ElL‘ﬂm@"lﬁf?mﬁﬂ Iﬁﬂlﬁﬁ’)qﬂﬂqﬂﬂ“_’l
o o = Aa ao L e e e X ' a o = o = Y
m_limﬂm&’mu@lumLuﬁ'ﬂgmw\‘mmuﬂﬂﬂ‘mﬁjwmwﬁmmzuﬂﬁﬂ‘m‘nuﬂw 1 1iludusy

tﬁl 4 s yaa E2 P4 tal % tﬂl 4 :/I d”
usniwa liitszaunisninis T AnEa N A5 1NAIUIARANTNADLAWAY AMHABNNITTUNUITU

o

(-3 ¥ QI o yaa % a o IS4 ¥ dl o
w:mu%mnm'ﬂ'\uwﬂf;'\ﬂuﬂ'\‘ﬂmthmwn wazn19itlavannlaadidanvtinnysean

A1A7 MILENNTRARA 2417114

aa A

v an = [ % a o ¥ ‘dl-t:lldtal a o '
M’DWﬂu@m"ﬂWW“’I NuUlLUANIIAALINIIUNAANN IALNHAAN NN TR 1UU BANANUNDE

99

! o o an dl a o = o 1 tal % Azll 1 1 = A A
ANNANUNIA LL@ZM’&WVILﬁuWWQ@WUWﬂVﬁ‘@Wﬂﬂ%Tﬂ@\‘ILLQ@@@NWiNLﬂNWZ@NL‘]ﬂﬂW?L?ﬂuﬂ?ﬂN



71

o Aﬂl [ v a ¥ aa = a o o aa s 1 =
JMUTATAUATILINAULINGD duadannisliunian LmewLﬂmuzmmummwniwumﬂ
3
NITANT

Qs % L4
Aalsmulszginsaans

2
Y o A

annsdnsadiayarialilaasnguiaetng anunsnagiualinsi

1 I o 1 A [ o =] ] a o a a [ P
WA wudn ngusaeeeamduinAnesnatAss UL yNsT nunAnenaudadudny
Inenaenngesund daulvadiflwnweande aauau 152 au Antduiesas 50.67 wazina
1t AUl 148 AU AaLluBanay 49.33 AMNATAL ANdnaaueINgNAfatiNaEAn I
pwAslalunisuisnguanumaliflnfiasaiwinenaiunsnazdaafraumeulusouls

= o v
Wwenrulé

FIN9NT 4.1 ATUIUFRLATTDINGHAIRLIT ATULUNAIHINA

Sex Frequency Percentage

Male 148 49.33
Female 152 50.67

Total 300 100.00
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FIN999 4.2 ATUIUFDUATVBINGNAIDEINT ANUNANNATYT A

Nationality Frequency Percentage
Chinese 130 43.33
Vietnamese 36 12.00
Indian 30 10.00
American 12 4.00
Korean 8 2.67
Nepalese 8 2.67
Lao (Laotian) 8 2.67
Zimbabwean 6 2.00
Dutch 6 2.00
Bangladeshi 6 2.00
Nigerien 4 1.33
Cambodian 4 1.33
[ranian 4 1.33
Burmese 4 1.33
French 4 1.33
Chinese Taipei (Taiwan) 4 1.33
Pakistani 4 1.33
Thai-Swedish 2 0.67
Thai-Spanish 2 0.67
Bhutanese 2 0.67
Maldivian 2 0.67
German 2 0.67
Finnish (Finland) 2 0.67

British
2 0.67
(United Kingdom)
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Sri Lankan 2 0.67
African 2 0.67
Ethiopian 2 0.67
Japanese 2 0.67
Total 300 100
Dutch, 6

Zimbabwean, 6

Nepalese, 8 i :

Korean, 8

American, 12
(4%)

thamese,
36 (12%)

Indian, 30
(10%)
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FI919% 4.3 ATUIUFDUATVBINGNAIAENT AMUUNANNUNGINNININNNTEY

Source of Finance Aid Frequency Percentage
Family Support 270 90.00
Scholarship Support 14 4.67
Research Fund 4 1.33
Self Support 12 4.00
Total 300 100.00
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FIN99T 4.4 ANUIUERLIATTAINANFAYLNN ALUnaNz A dininag lunann

Time Frequency Percentage
0-6 months 98 32.67
7-12 months 68 22.67
1-2 years 64 21.33
More than 2 years 70 23.33
Total 300 100.00
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FIN9T 4.5 AUIUFREATIRINANARLNN ATUBNANNIIETANRNIINANHReNTNEN AL

Name of Dormitory Frequency Percentage
ABAC Dormitory in Bangna Campus 120 40.00
ABAC Dormitory in Huamark Campus 32 10.67

GVC Dormitory 20 6.67

Inspire Condo 20 6.67

Barcode Apartment 10 3.33

Quote Apartment 10 3.33

Suksabai 10 3.33

U Life 8 2.67

FC Place Apartment 6 2.00

Indy Bangna Village 6 2.00

Nop Place 4 1.33

A & S Apartment 4 1.33

U Complex 4 1.33

Residence (@Home Huamark) 4 1.33

1.33

Hi Life Apartment 4

Ratchana Place 4 1.33

Lumpini 4 1.33

Larrevee' Apartment 4 1.33

Viewpoint Complex 4 1.33

Pusa Mansion 2 0.67

Moobaan Sikarin Apartment 2 0.67

CPS 2 0.67

Letsure 2 0.67

Chayaped 2 0.67

Every House 2 0.67

Bangkok Inter Place Hotel 2 0.67

Sukdara 2 0.67

V.P. Mansion 2 0.67

The Wind 2 0.67

Waterford Diamond Tower 2 0.67
Total 300 100.00
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Cost per Month Frequency Percentage
3,000-6,000 184 61.33
6,001-10,000 86 28.67
10,001-15,000 14 4.67
15,001 and above 16 5.33
Total 300 100.00
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?mmﬁmmmmﬁmﬂw 9 7 A1 AD Study - Bedroom, Bathroom, Study Room, Fitness

a

Room, Lobby, Other Service waz Overall HA1LaAE 3.05 ANLENILUNIATFIW 0.61 kAT
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waiarsasnilusnafinu wudn fadalunisidennwnaestinAnssneafssaulioyyiss
wunAnenaudadudny tnasaunnatuatlusei Satisfied waziilanatsnnlunsazing
ANAIALATLRAEANNIN bYNTiay Ae Overall, Lobby, Fitness Room, Other Service,
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UnAnwANTIRTEAULS RS X S.D. | FAUANNAIAKIG | AUAL
UDINUNINL VN ARNNT Y
Study-Bedroom 3.02 0.48 Satisfied 6
Bathroom 3.04 0.65 Satisfied 5
Study Room 2.92 0.63 Satisfied 7
Fitness Room 3.08 0.78 Satisfied 3
Lobby 3.12 0.63 Satisfied 2
Other Services 3.05 0.50 Satisfied 4
Overall 3.13 0.61 Satisfied 1
Total 3.05 0.61 Satisfied
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fUAL 1. How satisfied are you with studying-sleeping in your?

2. How satisfied are you with the security of property in your room?

3. How satisfied are you with the furniture arrangement in your room?
4. How satisfied are you with monthly rental? wae

5. How satisfied are you with the internet access (Wi-Fi) in your room?
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Study-Bedroom Xt SD. | 92AUANAIANIY | AUAL
How satisfied are you with
3.25 0.66 Satisfied 1
studying-sleeping in your room?
How satisfied are you with the
internet access (Wi-Fi) in your 2.77 0.90 Satisfied 5
room?
How satisfied are you with the
3.15 0.69 Satisfied 2
security of property in your room?
How satisfied are you with the
furniture arrangement in your 3.02 0.78 Satisfied 3
room?
How satisfied are you with
2.93 0.72 Satisfied 4
monthly rental?
Total 3.02 0.75 Satisfied




80

1
a

o ¥ [ A a o v K ! a o
FaudsfiuiladelunisiaannwnaasinAnem IFIW\?‘I]’W]?&WLI‘]_E‘Q_I“Q_J’] 2F)

o o

NNIMNLNAUBAANT DY Ineatngsnun i Tusinu Bathroom

al

2 LL‘}J?Eﬁﬁuﬂ@@“ﬂﬁlum@Laﬂﬂﬁﬁﬂmmﬂ“ﬂﬁm:mﬁiwfﬁqﬁixﬁuﬂ?mmﬁm
NAAINENALBAdNTTY INeAIng99Tn N 1A Bathroom taanansqnet lusyay
Satisfied SAaAe 3.04 mLﬁmmummgm 0.72 lefansauifuseging wud
fUAL 1. How satisfied are you with the washroom amenities provided?

2. How satisfied are you with the cleanliness of the bathroom?
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seALLBoaunss Nanenaudadudny Anenatiuagassnugi Tudiu Bathroom

Bathroom X SD. | S2AUAMNAIAKIG | AUAL
How satisfied are you with the
3.05 0.77 Satisfied 1
washroom amenities provided?
How satisfied are you with the
3.02 0.67 Satisfied 2
cleanliness of the bathroom?
Total 3.04 0.72 Satisfied
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Satisfied NANLRAE 2.92 mmmmummgm 0.73 LWanansuilusgmIu wun How
satisfied are you with the cleanliness of the study room? NALTIUEUALLTN TRIAINNAS
How satisfied are you with the study room? LLﬂzﬁuﬁuqmﬁmﬁ@ How satisfied are you

with the study room's amenities provided?
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PTG STALILBOITYNET NNANEAusAdNdty Inedtwngassnin i Tudiau Study Room

Study Room X S.D. | 9EAUAANNAIAKIY | AUAL
How satisfied are you with the
2.92 0.80 Satisfied 2
study room?
How satisfied are you with the
2.88 0.70 Satisfied 3
study room's amenities provided?
How satisfied are you with the
2.97 0.68 Satisfied 1
cleanliness of the study room?
Total 2.92 0.73 Satisfied
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Satisfied RANLAY 3.08 ﬂ'ﬁLﬁmLuummgm 0.82 1ilaRansninflusediiu wudn How
satisfied are you with the cleanliness of the fitness room? ANNTINAUALILIN TR9AINIAD

How satisfied are you with the fitness room's amenities provided?
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surveillance system? LLﬂxﬁuﬁmgmﬁ’mﬁﬂ Overall perception of cafeteria, mini-mart or
mini book shop.
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computer room?
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surveillance system?
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How satisfied are you with the safety
aspect (24 hour security guard on 3.13 0.72 Satisfied 2
duty?

How satisfied are you with the

conveying system (lift, stair), electric

3.20 0.68 Satisfied 1
wiring, water supply, garbage
disposal and fire safety in general?
Total 3.05 0.75 Satisfied
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WUI1 How satisfied are you with studying-sleeping in your room? mn‘ﬁ@qm waz 19

ﬂﬂﬂmﬁﬁﬁmiuﬁﬂd How satisfied are you with the internet access (WI-FI) in your room?
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WU How satisfied are you with the cleanliness of the study room? mnﬁlzﬁm waz 19
mmzﬁﬂﬁtyiuﬁ;m How satisfied are you with the study room's amenities provided? Tipg
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WL How satisfied are you with the cleanliness of the fitness room? uniiluduaLLIn
7R9A9N1AD How satisfied are you with the fitness room's amenities provided?
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How satisfied are you with the cleanliness of the lobby? unnifludusLuIn 7898911A
How satisfied are you with the Lobby amenities provided?
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WU How satisfied are you with the conveying system (lift, stair), electric wiring, water

supply, garbage disposal and fire safety in general? mﬂ%m LL@ﬂﬁm’m:ﬁ"}ﬁﬂﬂuﬁm

Overall perception of cafeteria, mini-mart or mini book shop Heanan
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satisfied are you with living here?
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This questionnaire is a part of Thesis from Chulalongkorn University of Thailand.
Undergraduate international students toward residential selection factor (Case study in Assumption

University)

Mr. Wiwath Sirimahattano Student ID: 53742751

Please tick \/in D

SECTION 1 STUDENT’S PROFILE

1. Sex U Male U Female
2. Nationality 0 chinese [ Vietnamese [ American [ indian Laos
Wother.oovoovoi,

SECTION 2 SOCIO-ECONOMIC PROFILE

3. Source of Financial Aid (You can select more than one answer)
(| Family support | Scholarship support U Research Fund [ Self
support
4. How long have you stayed in your accommodation?
U 0-6 months L 7-12 months Q2 years L More than
2 years

5. What is the name of your accommodation?

O Abac Dormitory in Bangna Campus O Abac Dormitory in Huamark
Campus

U Barcode Apartment U Fc Place Apartment

U Quote Apartment Qaove Dormitory

Q Preme Condo U other (please

SPECHY) e
6. How much for monthly rental in Thai Baht?

0 30006000 6,001-10000 10,001-15000 15,001 and above



SECTION 3 SATISFIED EVALUATION ON THE ACCOMMODATION

111

Base on the scale below, indicate your level of satisfaction on the following aspects of your provided hostel

facilities.

Topic

7. How satisfied are you with studying-sleeping in your room?

Satisfaction Evaluation

Strongly Strongly
Satisfied Satisfied Dissatisfied Dissatisfied
% | @ | (&
- | & | \©

4 3 2 1

Study-Bedroom ‘

8. How satisfied are you with the internet access (wi-fi) in your room?

9. How satisfied are you with security of the property in your room?

10. How satisfied are you with the furniture arrangement in your room?

11. How satisfied are you with monthly rental?

Topic

Bathroom

12. How satisfied are you with the washroom'’s amenities provided?

Satisfaction Evaluation
Strongly Strongly
Satisfied Satisfied Dissatisfied Dissatisfied
(o) (we) (2 | <L
W | Y ||
4 3 2 1

13. How satisfied are you with the cleanliness of the bathroom?

Study room (If not, please process to the next question)

14. How satisfied are you with the study room?

15. How satisfied are you with the study room’s amenities provided?

16. How satisfied are you with the cleanliness of the study room?

Fitness room

17. How satisfied are you with the fithess room’s amenities provided?

18. How satisfied are you with the cleanliness of the fithess room?

Lobby

19. How satisfied are you with the lobby’s amenities provided?

20. How satisfied are you with the cleanliness of the lobby?
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Other services ‘

21. Adequacy of the parking lots.

22. Overall perception of the cafeteria, mini-mart or mini bookshop.

23. How satisfied are you with the computer room?

(If not, please process to the next question)

24. How satisfied are you with the CCTV surveillance system?

25. How satisfied are you with the safety aspect (24hour security guards on

duty)?

26. How satisfied are you with the conveying system (lift, stair), electrical wiring,

water supply, garbage disposal and fire safety in general?

Overall

27. How satisfied are you with living here?

28. What is the most satisfied factor that most effective for your selection?
U Quality of life (Environment, Safety) [ Facilities provided [ Social interaction
U pistance

29. If you move again, would you like to live in another place like this?

0 ves O No
30. Would you recommend this place to your friend?
Q Yes a No

THANK YOU FOR TIME
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