> : . - .
HRLDYNIS LTRINSSUNFUISINQUAINIIY

N -v > P ) 7 - -~ .
aonsSusaEnInANsURIRv N IRS-219158 Ludnpdy LnensnSsuTayS

)

 AUSINENINYIN

-

- M - ar
ATNBIFRE JIWIRIASTUUNRIMNEIRY

il
W.e.2528

ISBN 9Th-56L-C17-1

010815 J

117495544



EFFECTS OF QUALITY CONTROL CIRCLES ACTIVITIES
ON THE PERCEPTION OF THE WORKING CONDITIONS OF

CHON BURI AGRICULTURAL COLLEGE -INSTRUCTORS

ﬂUEl’JVIEJVI?WEJ’Iﬂ?

A The51s Sub ted 'in- Partlal Fullflllment of the Re irements
| 4 WA EEV Y a e
Department of Psychology
Graduate School

Chulalongkorn University

TSON  A4~5ba-q1d-1



o P e - L4 ) . . v . . > . o~ o
WaseInesfinus HAYDINIS LIAINSSURFUFSINAUANIIUABNISTuFTnIMNISUHDA 91U

. L4 - ar .
savag-819158 Iuinende Lnuasassuray

. o .A
Tns ) . BIPFUUN MBI LBIY
fia3o - Saf%ngn

ol e . . : « =
al’assmiSnsn ATRsIaNSy as.dans 39T136

> » P T o P UA“
CRTIBAIHASINASE a5 eusHy aufitus

-

. omoa e O S S ST
4 RIANYI[EY W’I’é\\iﬂ‘iﬂl&l“”l')ﬂﬂ’\ﬁ’ﬂ ‘B‘QSJ 'l'ﬁ AN S AUNUSTRIUUY u'jua':unu\wav

ﬂﬁ‘iﬁﬂmm’lm‘naﬂaﬂﬁﬂ‘smum‘lnm‘nﬂ
x/Js

.o--o..noo.--,oo-ol--eouoo--u-.oo-ooo--..-'.

-aaufduAaIne1§ e

(ﬁﬂaasﬂajsé ﬂs.quzauﬁ_rquuﬁﬂ)

- = -
ANMUTNSTIUNISTDUINEATIUNUS

.;-..t..a;....L,;.h:;:>4557fitfm;-m.mm;{} iszsunssuns

P . ’ 3 .
(seudlIans13ISe. A5 . USSEIS U o agsa1)

AS<SUNS

e o o o €
- (efAFgnSaSY a9 FUNIY #WiayInam)

".ooonoo‘."..ater-...o'i.a--...o-a.o.ooc.oo-..ol

. NSSUNIS
[ 3 .
(rrgas191sy as.Feaws  S77135)

e s o 00 s " . > o

9(:{ . ASSUNNT
. . - ~¢ | o o

AT 8AIFAS131S8 A5 .usTy Audtus

L) - - R N N

. £ - o= o v - o
fufnSvaviafindne iy WIRIYNSIRIINEIAS

N



+

- « '- L) - L L4 -
Aauninyafinus -Navavnﬁsinnan11unqu«11uqmnﬁuvﬁunnnﬁsibzﬁnﬁﬂnﬂsugﬁaqqu

o« - )
ULVAF-BISITY 1n7nu1§htnsaan11uﬁaq§
ot
gofidta utuRuiln npv ity

€l - ’
svsshdInen #HIEA3INISY a3 Tuna Srmaqo

Ld! «
T gTIBAIERIISSY s . putdy Aufilun

nIadm Sanpn

fnqsfnnn 2528 !
- - “
L
1A AYD

- z P 4 - [] - .
n111€bn1vdﬁiﬁqd1:ﬁvaLdnﬁnuﬂuaunvnﬁ11ﬂnvn11unquﬂ1ﬁvqwnﬂwvﬁunanﬁ1
> K o - - - )
SuggsnmnsUidRviusevag-eaeasy ludnpazyevasquione lelunqsufiddvau vdaglu
- -~ . 2 ‘ ’. 3 . -
nUHdReIu duRusAINIEnIIvAg-pIR T ds:anunﬁqunﬁsﬂgﬁﬁoﬁu URTHRSIUARL

-

. . .
nasfuguevag-ansiay

r.

. . > . . ;
nqudzesivlasnpunlong-1913e luSneade Lnsadnssurays oh unedafi Sondn
. . : ) - v .
vayd shuau s1 au uuvnnnLﬂunz—n1Qﬁsuﬂuﬂunﬂaﬁnauaunvnasnnqg¢11vqmnﬁnvﬁu
’ o - ’ - : - ~ - 1 ’
uaznHfisnsunguEsvquatneiu lugnnnsdfiRvius3e shusu 25 au tunguneany
e 3t . ) ] - 01' NS J »
ua:Lﬂung-nﬁQ11u#uﬁunﬁ1ﬂnnusuﬁqn11unqnﬁsﬁvqmnﬁnvﬂu'ua ulanhfienssunguas1y
~ . ! - - .
. " . . , nanl
unmeiulusnmnanfdRviusie shuau ze au dunguadunu 1 wezmg-pasasylu
- ) s
Inunds LnyasnasuaSuys 0% tneednal 9z Lue SendausnSuySeehusy, s au Felunau
) _ P | ! ‘ .
. - . v‘ [} " o e j . - - ﬂ .
nisdnsusufisnssunguesvunIneIu uas lulanhfisnasunguasivguaineiutdungy

AIURL 2

- » -~ N
Lngevﬁnﬂliiun111€hLﬁuuﬂasihnﬁqih3wnﬂnnﬁ1ﬂnﬁﬁv1uynvnj-nﬂwﬁsu

» ] [ . ] ) O - [ ] - {a
Innquéassrvasunsunianasny uazndvnianaany  lofisnasunguasivaunanviu =8

- Pl ) - ¢ ) .
ﬁluﬁnnﬂsﬁtn1ﬁ:un1ﬁuud1d11unﬂvLﬁuv n1s3iasiznalqawlstdasy 3 nie uasnas

Ld?uutﬁuuﬂhﬂn;aunﬁnLﬂuﬂﬂvdﬁauﬁﬁunvnuﬂtﬂ



.
uan133dunuan
L “ v - - - Lo - v S S X
1. n1111n9n11unqud110qmn1wvﬂuﬁuanjvuqn1unqnng-n1011unn1un11

- . [ 3 ) « - [] I . -
AnsuaufionIsunguEsIvgENINeIN UasnafisnIsungueEsivquaanes lugnmn U HoR

. - - . S (23 R - -
vusiv AenafugEnmnsddRviusseng-esaasne s dnvuz susiifugdgmieaia

< -

[P i [} - Y F 4 f [} A - B ., ) . . R -
2. naslofisnssunguesivganiiuiusant1afugsannislf0Rvusneng-e1sas
.v [ v . . . .
1u§hum:uav€hnusaﬁﬂ1:nvﬁvnj-Qﬁq11u ds=fusam lun1sfdRvu usszuavuany
L d L4 e 14 ] - - ) _. [ . - T ) .
n133ujuevng-niNay 1uéhﬂhnﬁbtwﬂmnon3—n1v11u unnﬁ1€b3n11n§vﬂn1q1unﬁ1

diddeau uszuSyluntadfifieau darqudunusty inmousdToadgmaeada ) S

” ' ' 4 4 ' . hf o ) i .
3. nislofisnasdinglssvgenandiurenassugsnmnsl§iRvves vy ~-e1e1d
-~ S oy LR, - -._, e -
ludnruzyevaruiivnalsluarsdfidfieay adglunastifdfivau FuRusamazraavag-gisaay
- 1 . - . - &\ . . L [} . L -
uszHavIuAuNIIfUjueYAg 8190 luFuRusAus YRR -p1eT3s uantsduguaz8ninaw
- o - i - i e : - .
TunsUfdRenu Sarquduiusfiun ydssng-sisiasasaeidusdgniesda _ :
LA 9 L - e . > O - ’ - . ¢
4. naslufisnasunguyaivquninvauapnisdugEnmnisdidRivinyevag-n1919y
. - ) . 5, © . N o e h v
ludnrauzusvarrufivnalslunastfdfeiu’ sdnluna=lFfi@ein duRusaIaznlNng-DI9 19
\ ~ ’ o O Y e . p g e . -
usTRavIURUNIIuuwAg-0asIa  LuduRuSAUBIgS I TN 2 ueIRg-RNYIE uAnTiug
- ; o 4 . .. . . . - . ) L -
daz@nBnmmlunistfidfieru Jesquduvusfusgsnrniavevag-ensasuepvidogdgmestia
Y

@ ° » [} . - . " - o R h B -
Y 5. naslofisnsaunguasivguninvuasnasfuggnmna A unseng-naesy
| . 1 - | | . [ ’ - ) -
Tudnvazusyniruins Telun 1 ifiBeau vsglunasdfidfviy duiusanszna1vng-883e

- - ’ ’ - B K Q" L4 S -
taz@nSamlunisfdfivau uszraviuaunisduguevng-pisasy luduvusfussfunis

L
finnupung-nI8I19y



.Thesis Title Effects of Quality Control Circles Activities en the
Perception of the Working Conditions of Chon Buri

Agricultural College Instructors
Name Somneuk Tongiam

Thesis Adviser Professor Chaiyaporn Wichawut Ph.D.

Assisﬁant Professor Amornchai Tantimate Ph.D.
Department Psychology.

Academic Year 1985

Abstract

The purpose of this research wés to study the effects of
Quality Control Circle acti§ities on the perception of the wquing
‘conditions of the Chon Buri Agricultural College Instructors from
the following points ©of view : instructor satisfaction in working,
instructor morale in workinqyinstructor relat;onship, efficienc§ in

wbr&}ng and outcome of instructor perception.

o

.The\sﬁbjects inciuded 76 male ;and| female| instructors of 2
agricultural,colieges.ﬂ The experimental group included 25 male and
female instructors/from Chon Buri (Agricultural College), Amphbe
Sattahip, Changwat Chon Buri who received Quality Control Circle
(Q.C.C.) inservice training and participated in Quality Cont;ol Circle
Activities in real working conditions. Control groﬁp No.l included

26 male and female instructors from Chon Buri Agricultural College



who received Quality Control Circle (Q;C.C;) insexvice trainiﬁg but dia
not partiéipate in Quality Control Circle ActiQities in real working-
conditions. Control group No.2 included 25 male and female instructors
from Prachinburi Agricultural College, -#&mphoe Aranyapradhet,

Changwat Prachinburi who did not receive Quality Control Circle (Q.C.C.)
inservice training and did not participate in Quality Control Cixcle

Activities in real working conditions.

The qu;stionaire for the reséarch was an instructor perception
of working conditions _scale used for pretest and posttest with the
subjects of Quality Contxol Cirélé Activities, The data were énalysed
by using the One-way ZAnalysis of Variance, the Three;way Analysis of

Variance and Scheffe Test for all possible comparisons.

The results indicate that :

e

1. Effects of Quality Control Circle Activities in the
' Experimental Group has positive effect on the perception of the working

‘conditions for 5 aspects.

-2. Effects of Quality CoAtrol Circle ActiQities on the
perception of‘the working conditions of ihstrﬁctof; on instruétor
relationship} efficiency in ‘working and| outcome of |instxuctor
perception do not relate with the sex of the instructors. The
perception of the instfuctor safisfaction and their morale in working

relate with the sex of the instructors,

3. Effects of Quality Control Circle Activities on the

perception of the working conditions of instructors on instructor



satisfaction in working,’instructor morale in working, instructor
relationship and outcome of instructor perception do not relate
~ with the age of the instructors. The perception of efficiency in

working relates with the age of the instructors. '

4. Effect of Quality Control Circle ActiQities on the percép-
tion of the working conditions of the dnstructors on instructor
satisfaction in working, instructor .morale in working, instructor
relationship and outcome 6f instructor perceptioﬁ do not relate with
the experience of the imStructors. The percgpfion of efficiéncy

in working relates with/ the experience of the instructors,

5. Effects of Quality Control Circle Activities on the

- perception of thebworking~conditions of the instructois on instructor
satisfaction in working, | instructor morale in working, instructor
relationship, efficiency in working and outcome of instructor

perception do not relate with the education level of the instructors.
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