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AbStract

The purbose 0% this present thesis‘is to study the
personnel reQuirement and rgcruitment din the hotel industry of
Bangkok metropolis. The ©bjéctive fa examine is whether the
personnel reQuirement_and reeruitﬁent'of the hotel industry is
coincided_wifh-the supply of the HEducation Institution,
1nclud1ng the. characterlstlcs afmneed and the methods of finding
personnel with regard to types, quantIty; quality and qualifica~
tion. Beoldes, this research aims to poinb out the methods of
personnel recrultment in the hotel 1ndustry'wheuher it is

appropriate with the pollcy and the theory in thls case or not.

The met?od of finding of evidences consists. of priméry
data an& secondary data. " Secondary data is derived from studying
theory and ideas of pereonnel ;ecruitment from text book,
documents and other cources from example, Tourism Authority
of Thalland llbrarv, Thalland Information Center, Faculty of

Polltlcal Science of Chulalongkorn University, Thummasat



University Library ect. The primary data were obtained by
.sending the questionaires to the hotel managers and the education
Institution managers as well as interviews with the Director of

Tourism Authority of Thailand who is a government representative,

The research concluded bhat Lhé prediction in 2523 - 2525
of the personnel's requirement or the demand of tne hotel industry
is not coincided with thg supply of such personnel from the
educationai institutions . The methods of persomnel recruitment
especlally the policy fonfopenéting personnel and personnel
management corresponds with the theory and give priority to the
human resources Within.the hotel industry. However the method
5f personnel management‘recruiting from outside the industry
is done by using general applicafion announcement, whereas the

operating employees séem to be recruited from wali—~in—application.

The recommendations are presented to three parties:i-

" the governmenf; the hotel industry management andlthe education
institution. Most importan%, the government should give
priority to the prevent in of problems concerning with Tourism
Authority &f Thailandh« Furthernbre; +the co~operation from
both the hotel industry and the education institution will be

needed for the success of the hotel industry.
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