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' . N b PSS A . ) :
National Housing Authority of Thailand has conducted Slum -

Imptovement Project singe 1979 Supported by World Bank loan in physical
! 4 o . . .

e : . o ' . i .
improvm ent. . Under the Loan Agreement the National Housing Authority

Add

of Thailand has to provide economic sﬁgﬁus to those people. The

government éssigned the National HousiﬁgrAuthority of Thailand in
coopera£ing’with Kring * Thai Bénk to provide Small Busines§ Loan. This
kind of program has never been conducted by any financial institutions.
Besides it is a new progrém,to provide financial.aid for slum peoplé.

The study of this program will be very useful to the National Housing

Authority)dE [ Thailand) in)giving | finkii¢ial aid] tolthése pedple.-

The study was divided into two parts. First, study about the
borrowers-the -low income people and second, study about the lenders-

Krung Thai Bank and the National Housing Authority‘of Thailand.

For borrowérs, the study mentioned about general situation and
necessiﬁy of slum people. and the government policy for slum people,

especially the economic aspect. In addition the study discussed the



borrowers ' problems which classified into 2 type, those who have been
approved for the credit line and those who have never submitted loan

‘application.

For lenders the study mentioned about requlations, conditions,
loan operations, and its probléms; The>program,was énalyzed by its
objéctivé and operation. The comparison qf,this program with others
financial-iﬁstitutions was also made in order to find out the weak
point of this program. The data used in this study were gathered from

government agencies documents/ and fkom slum peopie by interviwing and

guestionnaire. . - ' e
: _—

The study showed several pro#léms such as loan -guarantees,

r9paym§nts and account neceivable maﬁégémenf. The past operation did
" i .

not meet its objective becausetihe ndﬁ?&guof the borrowers was about

1 % of the total familiés iﬁiﬁhe.slumiiég%pvement project. And only

20 % of the borrowers spent their loan money accoiqing to loan purposes;

In addition the operation on some part of some ope?ating was inefficient

dausing large amount ©f doubtful debt. Therefor, the small loan business

’

program did not=work quite well:in) helping| thesslum people.
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