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# # 4385135528 : MAJOR MASS COMMUNICATIONS
KEY WORD : UBC / SUBCRIPTION TELEVISION / SERVICE / CONSUMER / NEEDS

SASIVIPA  SARANYAPONGSE . UBC SUBSCRIPTION
TELEVISION SERVICE AND CONSUMER'S NEEDS. THESIS ADVISOR
ASSOC.PROF.UBONRAT SIRIYUVASAK, 168 pp. ISBN 974-17-1909-4.

The objectives of this researc / the uses and pattern of consumer’s

needs of UBC subscription study the future trends of
subscription television servi employed a small survey
research of 100 UBC subsc( iew of theskey informants.

The results of th e th \ _the subscribers are well
' ority of subscribers spent
equal time watching UB al chann y are contented because of
the usefulness and timelin _ ) 5. In‘gddition, the programmes offered
are different from those on theft | han 8 stheless, this came as a result of
- not by choice. Hence, consumers

found that there are several probiems or icing, quality of the service and

L
e

technology of the UBC ._ he 7 : ; Foulal ' 3_,:' 0 choose from a wide
variety of the programm “, And UBC should also
lower its subscription rate.

As for the future of sﬁtnription televisiowservice the experts informed us that
the present monﬂlM&@rﬂE%tsenﬂea ﬂs‘iould be done by
relaxing state reguléqfﬂlon S0 as to create @ompetitiveness,among range @finew operators
in the maQtW@aﬁvﬂ@wm tgdg%e’q(@ %Ha atr&ame time,
add more vgue to the subscription television services and their programme packages.

In this way, consumer’s rights will be protected and will have the opportunity to receive

full benefits from subscription television service.

Department Mass Communication Student’s signature... P(éhm ...... oh r”‘WDA
-
Field of study Mass Communication Advisor's signature...... (/{'( ........... hosess
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