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Eﬂﬁ 2.1 : The economic balance model (Juran, 1951)
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v
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Eﬂﬁ' 2.3 Optimum segment of quality cost model (Gryna F.M.,1988)
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2.8.2.4 ununAWIla (Pareto chart)
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2.8.2.5 Failure Mode and Effect Analysis (FMEA)
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2.8.3.1.2 Paired t-test and Confidence Interval
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Residuals Versus the Order of the Data
(response is M3)
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Normal Probability Plot of the Residuals
(response is M3)
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2.10.5 George P. Laszlo, “The role of quality cost in TQM”, The TQM
magazine volume 9 number 9, pp 410-413. 1997
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