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##5184486727 : MAJOR EDUCATIONAL ADMINISTRATION
KEYWORDS : ADMINISTRATION STRATEGIES / HOTEL MANAGEMENT/ GENERAL MANAGER

PANPATH KANLAYA : ADMINISTRATION STRATEGIES OF FIVE-STAR HOTEL MANAGEMENT
PROGRAMS FOR GENERAL MANAGERS. ADVISOR : PITYAPONG SUMATTIKOON, Ed. D., CO-
ADVISOR : PROFESSOR PRUET SIRIBANPITAK, Ph.D., 228 pp.

The purposes of this research were 1) to study the current condition weakness strength opportunity and threat of hotel
management programs and administration hotel management programs in Thailand 2) to study the expected condition of hotel
management programs and administration hotel management programs 3) to propose administration strategies of five-star hotel
management programs for general managers using mixed methodology research. Unit of analysis in qualitative study were 68
government and private universities and/or colleges in Thailand, which are providing hotel management program in Thai and/or English.
These targets open teaching at least 4 years. 116 samples were collected from the directors, committees, division heads, department
heads, and hotel management lecturers, using questionnaires to survey the current condition weakness strength opportunity and threat of
hotel management programs and administration hotel management programs in Thailand and the expected condition of hotel
management programs and administration hotel management programs. Data was analyzed using frequencies, percentage, mean,
standard deviation, and t-test. To formulate strategies by using SWOT analysis technique. Then the strategies were examined by
interview expertise in educational administration, five-star hotel’s general managers, five-star hotel’s owners, and people who use these

out puts. The strategies were examined once again by using focus group technique.

The research findings were summarized as follows:

1. The overall and each aspect of current state of hotel management programs was at moderate level (X 3.37). The average
aspect was as follows: curriculum’s contents and learning experiences was at moderate level (X 3.42), curriculum’s objective was at
moderate level (X 3.37 ), and curriculum’s evaluation was at moderate level (X 3.37). The overall of current state of administration of
hotel management programs in Thailand was at high level. There were 3 high levels and 1 moderate level by individual aspect
respectively in lecturer and supporting team was at high level (X 3.91), curriculum’s quality and teaching & learning management
assurance was at high level (X 3.70), teaching & learning resources and management was at high level (X 3.62), and lecturer’s
development was at moderate level (X 3.29).

2. The overall and each desirable of hotel management programs was at high level (X 4.22). The high aspect was as
follows: curriculum’s objective was at high level (X 4.22), curriculum’s evaluation was at high level (X 4.22), and curriculum’s contents
and learning experiences was at high level (X 4.21). The overall desirable of administration of hotel management programs in Thailand
was at high level (X 4.49). There were 1 very high level and 3 high levels by individual aspect respectively in lecturer and supporting
team was at very high level (X 4.66), teaching & learning resources and management was at high level (X 4.48), the curriculum’s quality
and teaching management assurance was at high level (X 4.42) and lecturer’s development was at high level (X 4.40).

3. Proposed administration strategies of five-star hotel management programs for general managers, consists of 4 major
strategies, 10 minor strategies and 17 methods. The major strategies were as follows: 1. Innovative five-star hotel management programs
for general managers. 2. New generation lecturer for five-star hotel management programs. 3. Lifting the instructional and management.

4. International standard quality assurance.

Department : Education Policy, Management and Leadership ~ Student’s Signature

Field of Study : __Educational Administration Advisor’s Signature

Academic Year: 2011 Co-advisor’s Signature
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[ [ 4
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Technology - for Tourism and Hotel)
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- ﬂTjﬁ"@ﬁﬁ%}m%@Ju‘ﬁﬁim (Cross Cultural Communication)
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(1.DNGUIFINITINUAUNITIAN HazMIRAUINIHe e
(Tourism Planning, Management and Development) A9 amqu@mﬁ 13 ﬂuttﬁﬂlm@iﬁ d ﬁﬁfr

= msTNLmuuazﬁ’wmmﬂi@uﬁm (Tourism Planning
andDevelopment)

AW RIMANS NEINTNITHOUTRED (Toursm  Resource
Development)

- m3neuiierndedadu (Sustainable Tourism)

- M3nieufieIuwL (Community-Based Tourism)

- n135an151A59N15n15eed (Tourism  Project
Management)

- msdissazisedimiunisneuiion (Survey  and
Research for Tourism)

- Ta%ﬁﬁﬂﬁ'ﬁmﬁ"uqﬁﬁmﬂﬁumﬂimgﬁm (Logistics for
Tourism Industry)

- MIAVNUINITNOUNY? (Seminar on Tourism)
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Y [ E4
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n139a1a 155 uLaTN1SUe (Hotel Marketing and Sales)
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Planning and Development)

a o

M3E1599az 0115 UM 159454 (Survey and Research
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Operation and Management)maUﬂqmﬁammiﬂuﬁim@inq Sait
- MIAMHUOINLAZNTIANTIUDTNTAIUNIN (Front
Office Operation and Management)
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k4 v 4
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Beverage Service and Operation)
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Service)
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- MIANHUNULAZNITIANITATI (KitchenOperationand

Management)
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TRIThE el ): Bachelor of Business Administration (B.B.A. in Hospitality and Tourism Management)

Philosophy

The Bachelor of Business Administration Program in Hospitality and Tourism Management
of the International College, SuanSunandhaRajabhat University is designed to prepare graduates who
will become young entrepreneurs or middle-management executives with applicable business skills in

the global community.

Objectives

The Bachelor of Business Administration program aims to equip graduates with the
managerial, leadership and technical skills needed to excel in Hospitality and Tourism Management.

At the end of the program, students should have acquired;
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1. knowledge and skills on Hospitality and Tourism Management and posses a strong
sense of morality and ethics for contribution in global community.

2. knowledge and skills through internship, obtain real world experiences which will
permit them to develop their own projects in Hospitality and Tourism Business.

3. articulate in English communication skills, posses strong interpersonal skills, good

business management abilities, and the spirit of an entrepreneur.

UHINABAIMAY
Bachelor of Arts : B.A.: Bachelor of Arts in Hotel, Spa and Tourism Management

Bilingual and International Program

®  Emphasis is on professional knowledge and skills in hotel, restaurant, spa and

tourism management
B Using well —equipped hotel and restaurant laboratories, and gaining professional
practice in top five-star hotel and leading travel agencies.
®  Students are taught by experienced instructors using the professional framework of
the Tourism Authority of Thailand, the Professional Guide Association, and Air Transport

Association (IATA) and International Tourism Management Institute.

Internship and Career Placement

®  Students have the opportunity to take up to two internships in Europe and Asia.

®  Companies that regularly recruit our students include the Sheraton, Shangri-La,

Marriott, Banyan Tree, Bangkok Airways and Thai International Airways.

Career without Limits

®  Christian University of Thailand graduates have an excellent job placement record in

the leading business companies, hotels, resorts, restaurants, airlines, travel agencies, spa and
health centers.
®  We offer both international and bilingual programs which are designed to prepare

future leaders for the hospitality industry. Our faculty is professional and well qualified who are

committed to bring out the best in every student.
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This program is jointly operated by Christian University of Thailand and International

Tourism Management Institute in Semmering, Austria.
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NHINNALDATNT Y
Bachelor of Business Administration Program in Hospitality and Tourism Management
B.B.A. (Hospitality and Tourism Management)

Program Objectives

®  To produce graduates aware of global, technological, and competitive forces that

shape business in the digital economy.
® To be the region’s foremost undergraduate business program in Hospitality and

Tourism Management.
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®  To fill the business market’s needs for competent, ethical, and confident managers

who will make significant contributions to an organization.

®  To attract prospective students who possess a strong desire to learn and pursue a

career in Hospitality and Tourism Management.

®  To broaden students knowledge of all elements of promotion and to prepare them for

a meaningful career in hospitality and tourism management.
®  To equip students with the necessary leadership, managerial, and technical skills
needed in today’s organizations.
(]

To produce articulate graduates who possess strong interpersonal skills, good

business sense, and entrepreneurial spirit.
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Bachelor of Arts (B.A.) (Hospitality & Tourism Management)

Rationale

The hospitality and tourism industry is one of the world’s fastest growing industries which
include hotels, resorts, restaurants and bars, tour operations, and all aspects of catering for people
away from their home. It offers excellent career opportunities internationally for suitably qualified
people. With global travel becoming an aspect of everyday life for many people, the services
offered by the hospitality industry need to be flexible and culturally informed, recognizing the needs

of its customer base and adapting appropriately.

Objectives

Hospitality and tourism management is a multi-discipline field of study with the purpose
of:

1. Preparing students with fundamental knowledge, and skill for management,
marketing, and operations positions in the expanding industry that provides food,
accommodations, and travel services to people away from home.

2. Providing opportunities to engage in practical experience through internship and
professional development within the local hospitality and tourism industry.

3. Recognizing and value cultural diversity in work and consumer groups, thereby
preparing students for careers in international hospitality and tourism in an increasingly
globalized society.

4. Producing graduates in the hospitality and tourism discipline that are knowledgeable,

competent, socially accountable and ethical in managing organizations with the industry.
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OBJECTIVES OF THE PROGRAM

1. To increase the competency of human resources in the hospitality industry in
Thailand and regionally.

2. To improve the quality of hotel and resort management in Thailand.

3. To produce qualified graduates with suitable theoretical knowledge and practical

skills that can work professionally in a truly international hospitality environment.
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PROGRAM ORGANISATION

This program is differentiated from other hospitality management programs in Thailand
by its stress on both theoretical knowledge and practical experiences. Classroom lectures are
alternated with practical lessons in which students have opportunities to put into action what they
have learned in class. The latter part is in the form of short-term practical training; whether in real
hotel settings or at SUIC’s own campus facilities. In addition, visits to hospitality industry sites
are regularly organised along with periodic lectures and technical seminars, all of which are

conducted by qualified professionals in the field.
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Food & Beverage Management
Food & Beverage Service Theory
Food & Beverage Service Practical
Front Office Management
Front Office Operations
Managerial Accounting
Computer Applications
Human Resource Management
Introduction to Hospitality Industry
Hospitality Sales and Marketing
Business Communications
World Cultures and Customs

French, German or Spanish

19173%1 Hotel Management
Food & Beverage Management
Front Office Management
Front Office Operations
Management Project
Managerial Accounting
Computer Applications
Human Resource Management
Introduction to Hospitality Industry
Hospitality Sales and Marketing
Business Communications

World Cultures and Customs
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Hospitality Studies

Computer Studies |

Accounting Principles

F&B Cost Control

F&B Service Practical

Personal Development and Communication

French, German or Spanish
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Marketing
Front Office / Rooms Division Management
Housekeeping Management
Banqueting and Events
Introduction to Events
Financial Accounting
Travel & Tourism Industry Management
Front Office Operations
Introduction to Geography of Tourism
Housekeeping Operations
Business Communication

French, German or Spanish
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International Hospitality Management

Managerial Accounting

Researching and Reporting

Human Resource Management

Information Systems 2

Intercultural Communications



Facilities Design and Management
Management Principles

MICE Markets

Management Project

Marketing Management for the Service Industry
French, German or Spanish
Managing Cultural Diversity

Food & Beverage Development
Advanced Consumer Behaviour
Risk Management

Delivering Added Value

HRM and Business Strategy

Independent Study
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Research Methodologies

Strategic Directions

Management and Leadership Across Cultures

Consultancy and Research

Hospitality Operations Management

Innovation for Associate Events

Business Analysis and Decision Making

Marketing and Public Relation

Cornell University's School of Hotel Administration
Master of Management in Hospitality (MMH)
edmitaou

Hotel Operations Management: Tactics for Profitability

Introduction to Hotel Operations
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Introduction to Foodservice Operations

Hospitality Quantitative Analysis

Culinary Theory and Practice

Hospitality Development and Planning

Service Operations Management

Club Management

Restaurant Management

Hospitality Facilities Design

Hospitality Facilities Management

Restaurant Entrepreneurship

Specialty Food and Beverage Operations: Guest Chefs
Catering and Special Events Management

Introduction to Casino Operations

Introduction to Wines

Wine and Food Pairing Principles and Promotion
Contemporary Healthy Foods

Selection, Procurement, and Supply Management

Beverage Management

Anheuser Busch Seminar in Quality Brewing and Fine Beer
Seminar in Culture and Cuisine

Restaurant Development

Foodservice Facilities Design

Hotel Development

Implementing Strategies for Tying Wellness Practices to Company Profit
Advanced Hospitality Quantitative Analysis

Operations and Planning of Senior Living and Related Facilities (also PAM 5500)
Advanced Revenue Management

Spa and Spa Hotel and Resort Development and Management
Quality and Process Improvement

Yield Management

Restaurant Revenue Management
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Airline Service Management

Seminar in Multiunit-Restaurant Management
Operations Management

Properties Development and Planning
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