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ABSTRACT

As there is uﬁ in€reace 1% the dental and Periodontal diseases

as well as oral cavné;fgiseases 1n correlatlon to the population increase,
o

this study, has the

e been ton&ﬁcted concerning the behavior of
p{ir sgrv1qes E’ the Bangkok metropolitan area. The

Fh “‘ i

obJectlve is to study,élgniflcant fa tors that affect the consumer choice

okl ol k3 ‘

of dentali service from ﬁ%l@@;e.cllniggié Also, the objective is to study

consumers towards de

the amount of consumer demaned on déﬁkélaservice from private clinics.

This can lead to @-
w d
The members of the Etudy (400 clients whose ages are above 15 Years)

were interviewed from.491 clinics in_ the Bangkok area.

£ :
go@ulation's dental health.

|

¥

It was found“That most” of 'the population studied have had dental
service befqre and about ZIZ of them shave-hadsexrvice~from private clinics.
Their reasons for their preference of private clinics to government
hospitals or heath centers are related to much more efficient dentists and
faster service at the former. Furthermore, it was found that the consumers
usually go to the dentist when they can not tolerate the pain anymore.
Their choice of private clinics are based firstly upon the quality of the
Service, Secondly .upon transportation convenience, and thirdly upon which

clinics are recommended by friends or relatives. The types of Services



sought by consumers most are cavity fillings, followed by tooth
extractions. With regard to private dental clinic costs, most of the
éqnsumer feel that the fees are far too expensive when compared with
government hospitals or health centers fees. As for the demand of the
consumers on dental services, the study reveals that the number of
private dental clinics in Bangkok is sufficient to meet the demand

of the clients. Therefore, dental é@iﬁics should expand into rural

areas or suburban areas of Bangkok rather than in the Bangkok methro-
-
politan area.

Problem in the operif}gﬂf‘ 1

Private denta Elinics“haieﬁto face the problem of production

— 1

of equipment and tooléfiq’dentistr% especially those items that must
be imported at a high cost. There is also a shortage of dentists due
I ” ¥ i & o

» # E |
to the rapid increase in popuLation@ﬁhjch exceeds the number of dentists
F Frard -.-:--"VJ"J
who graduated, by several timés. Moreover, private dental clinics in
“‘i'. J.;IM-I R
gttt s g i ’ .
Bangkok have to cogpete not only with one amether but also with public

and private hospitals. Therefore, must improvéifheir services with

regard to convenience and comfort, which of course leads to higher

operating costs.

Recommendation

The public sector jshould amend the problem of“a dentist shortage
by producing personnel with qualifications below University level.
Futheremore, the private dental clinics should not charge excessive
service fees, the fees should be commensurate with the service fendered.
There should also be experienced dentists stationed at the clinics and

follow ups should also made on the symptoms of the clients by making



regular appointments with the consumers. There should also be upon -
the promotion and imﬁrovement of vafious services as well as an
improv?d clinic atmosphere. The rate of fees should be arranged into

a speciél format to show the various type of charges so that the
clients may have a better understanding of dental fees: Finally, there

should be free dental health che service for time as a taken.contri-

bution to the well being of et e create trust and belief

7 — )

e

] i
C AusIneninens
PR TUUMINYIAE
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