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This objective of the research is to study the promotion- carried out
by Thai commercial banks in Thailand.

According to the survey, it was found that there was high competition
in banking industry in the past in terms of services,promotion and sale,
However, since banking industry is under the control of Bank of Thailand (BOT),
charige of interest rate and the opening of new branchs cannot be done without
a permission from BOT. This is perceived as an obstacle for the growth of
banking industry. Thus, in order,te s rvive as well as to be able to compete
with each other in the market, mo: ymmercial banks have to put more
efforts on promotion which inl ng, selling through salespecple,
public relations and sales sryice is the key factor for
banking business and sale £d_as the best service provider
thus, selling through : , he most important factor of
promotional mix. Major 1}, ] “ ve improved quality of their
employees by using trai ! srograms Advertising and public
relations emphasize on b g8 B \\%\\ press and television.

rity \\\ omotions have directed
Sume ey, it was found that
D willingness to answer
ity to prowvide recommendations
.cantly different.. Bangkok Bank
13 of building good image and

(TFB) and Siam Commercial
L _Aa = tl'li:l!ﬂ-

Regarding sales promota®
towards employees.

questions, providing p
of commercial banks' emplBys
Ltd. has received the hig

providing good social welfi
Bank (SCB) were ranked as the

Currently, st/ cc - bankésaresfacing the problems of
limited budget and m teninaJand the continuation of
gdvertising and pub : , by BOT haye created
constraint for the impl tior ‘omotional btrategies. Recommendations
included the appropriate allocation of budget fok advertising and public

of employees to meet the t:ii:craaaing work.

relations, increase n
Commercial bank , te with BOT to relax
some requlations t

relation as wel
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