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The purposes of this research were to study the use of the card
catalog, the users' success and failure rate in finding books and the causes

of the failure
The research revealed that the users searched for the desired books

by using the title cards more than other cards. Most of them found the books
they searched. The success rate was much more than the failure rate.

The causes of the failure could be devided into 2 categories which
were user errors and library performamge. User errors were inability to use the
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