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years. However,

business has not ye
o dady 1
cash for pay _,-:; —in everyd

interesting to sgxdy on

credit card issued by financial irﬂﬂtutions*_i)artiﬁlarly on the adoption,

mottves B} Lienglcloc b dod bkt

Siactory result. This phenomena

can be reaso ople~traditionally accept

consmer target group towards

g' opportunity of the

credit card business. ¢ ’_] fj w EI ,.] a“" E]
’qu’:‘]eaaﬂ Elo?ﬁ%xs%ic?rl opinion in this thesis was obtained

from personal interviews and questionaires of 24C samples during the

period of June to September 1985. The sampling unit includes high

level managerial employees in government sector, state erterprises,

banking & financial institutes and business organisations.



The results of the research can be elaborated as follows:

Most of the cardholders are university- or higher-educational-
level graduates, working in business organisations in high level managerial
positions. The average number of credit cards most cardholders carrying
is one card. The American Express is found the most reliable brand

among others.

Safety and need r of the ability to pay at all time
are the most impo lymg credit card. The decision
for applying eac
of card 1ssuer

The r eriod researched, reveals

44%, and this fi ihgreases approx 26% each year. Still

For tafget group ﬁls or holds a reception,
the card issuer %bould consider the utility of payment through credit

s A T AN S T s o st

try to m&tivate the target, group to use credit carwor daily payment
VY R P o ) e
estibhshment to reach middle class consumers in departmentstores,
gas stations, etc, and advertising publicity new sources of service
establishments.

For target group which often travels or holds a reception,
card issuer should places the emphasis on its superior ben=fits than

other cmpetitive issuers; such as the availibity and accessibility of



abroad service estabishment, improvement of services for travelling,
utility of intensive sales promotion to decrease the interest of target

group in other competitive brands.
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