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.Thesis Titla™ ' A Sbudy on The Bangkok Metropolitan

’Consumeré'vOpinions_Relating to

sanitary napkins :
Name l ‘ Miss Ubsorh"Sinswade
Thésis Advisor  Dr.Gunba1ee' Wechasara

Programme

Academic Year

A stuqxiﬂgﬁﬂiff K .‘ ropolitan consumers'

is an interesting

opinions relati

Lopic, Because environment, wamen

play ¢greater rol ;Vaby napkin is an

essential produ y for those be@ween
the age of 11-5 here are aover twenty

brands of sani£ary i i ilTand. Several new  brands

from Japan were iq&ﬁﬁﬁﬁh@d ite the Thai . market. These

brands are d1ﬁ2hrun@ tﬁlﬁf ? ' ey have implemented

e~caused the existing
brands to step their a ties i‘m order to ‘maintain
their market shares at a satdgsfactory level, This ~study

R T T —

behavxor, p1n10ns and ?ttatudes toward saqiyary napkxns
- ARIRINTURITINE A - -
1nvolqu with this bype of business.

The study is based on questlonnalres made out to
tﬁree  hundned female consumers who live  iAn Bangkok
Metropdlitan' using a systematic random sampling 'method.v

Marketing mandgers of the outstanding brands of sanitary

~napkins were also ihterviéwed as par£ of the study.



Results of the sﬁudy reveal that thé majority of
consumers begin to use sanitary napkins at the age of
14-16 years, menstruation period is approximately 3-4
days, 9-10 pieces of sanitary napkins are used per month.
A product is purchased from the nearest store. A brand

selection is determined b

bsorption capacity of the
p ar brand is "MODESS*".,

sénitary napkins. The mos
For brand switch
if Wit has a be!p :

before. A time

ll purchase a new brand

han the one they use
Qresent brand is one
year. For buyin & 'a}ﬁ- %  Qmers are concerned
with absorbency ‘ napkins. An adhesive
type 1is the mpon type is the
least used by c H5 s attitude towards
pricing, there ifference beﬁween those
who ~are setisfig ¢ } rrent price and those who

think that the pr1qe esent brand is too high.

L .-ff L 7/
- 'f G
Concerning tqgnfgﬁqﬁﬁ‘sani : sgualification, most

mapkins for Dbetter
absorption wiia wiﬁte color ‘without
special fragranc? A packacge s1ze that consumers prefer is

10-12 ptﬁeuﬂfgoﬂ Ejoﬁﬁrw ﬂﬂﬁﬁ consumers face

when wusingl the product are the qual:ty of he product.

e AT PR RN (LINT: E.liiii o

are too thick or too thin and have poor quality adhesive.
Results from the study suggest +that marketing

executives sﬁould pay. more‘babtention to ‘@& product's

kqualificabions especially in the area of absorbency of the

sanitary napkins. It is found from the study that the



absorbency of the product is the main reason that makes-

consumers stay with the brand or switch to another brand.
Quality control is a very important aspect of the
broduction process. New product attributes should be
innovated for marketing purposes . For pricing, marketers

should set brice levels ich suitably matches the demand

of customers. l1so pay attenbion‘to t he

market testing actually enters the

concentrate on
small grocgries ‘for new channels of
distributioﬂ sales volume. For
promotion,_ther promotion a manasger
can choose. The epends on .timing ‘and
market situation. F-Anstances sampling, premium,
prize drawing ‘ Advertising and public

relations are

product. The )
and using ti?

advertising shou‘ be programme d regularly in order to

r advertising concept

thiﬂ main media. The

consumer‘sﬁ u%}’g ‘ﬂ%}‘ﬁﬁ V1B |Sdnpbny should emphasize

not: --only vertising but also publxc relah:ons because'
"“"“&l W’Tﬁ"ﬁ ﬂ“i“m umém EI’T&E‘E!“““
to target group.‘ Consequent Vo relationship

between the company and the public will result,

the success of the
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