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I 1.1 I I 

n1~'lroru ~'El'l "[;]'J=J!tf (;1 m1lJn:n'El L~ U'l"lJ'El'llJ~1'l'VltJ'l iu ~1'Wn1~~'El~1~1 'Wlh:;L'Vl fdI~'W" 

~'lrorul~ L~'ElnlJ~1'l'VltJ'liU ~1'Wn1~~'El~1~ 1 'W,j~:;L'Vl fdI~'W ~1'W'J'W 3 LL",'I LU'Wn1~'lrorm~'I rl ru1l1~ 
~ . 

n1~,j~:;"l!1~lJ~'Wfi~:;~lJ'El'lroln~ ~1'W'J'W 3 Vl1'W "nn3 lJ~1'l'VlU1iU LL~:;'lfi~ 2 ~m~1L(;1uH 

LLlJlJ~'EllJmlJ1'Wn1nnlJ~'EllJ~ ~'ILLtJ'In1~LnlJ~'EllJ~'El'Elmu'W 2 milJ ~'El n~lJ~ 1 LU'W~n~'J'Wl~ 
IIU CIJ q q 'lJ 

lJ~1'l'VltJ'liu~1'W'J'W 100 rl'W 'I1n ~n~1 (;l1lJ rlru:;(;]1'11 ~ ~u'W'El~1 'WlJ~1'l'VltJ'liU ~1'Wn1~~'El~1~ 
1'W,j~:;L'Vlfdl~'W~1'W'J'W 100 rl'W LL~:;,j~:;"l!1"l!'Wi'Jl,j~1'W'J'W 400 rl'W 

., I 

I:J~ n1 ~'l ror U~lJ~1 n1 ~ror (;1~ 1 (;)lJ rl'J 1lJ ~1 ~ 'Y"lJ'El'l [;]'J=J!tf (;1 rl'J 1lJ n:n'El L~ U'I"lJ'El'l'El'l rol m1 'W 
I ., I 

lJ~1'l'VltJ'liU~1'Wn1~~'El~1~1'W,j~:;L'Vlfdl~'W n~lJ[;]'J'Elth'lvl'l 2 n~lJ YlLU'WmiOl1~tl mrn'l1'WLL~:; , . 

rl'J1lJ~1~'Yrer'W~lJ~ 1 ~'J'W"lJ'El'ln1~ror(;1rer'W~lJ~ 2 rer'W~lJ~3 LL~:;rer'W~lJ~ 4 ~lJ~1nrl'J1lJL~'W 
(;]1'1rl'W L(;1U'El1iOl1~tl ~'I1n'l1'W LL~:;'I1n~n~1 h~rl'J1lJ~1~rurllJ ,jiOlrorU~1 fl'J1lJLU'W~-W1 ., ~ 

nrl'J1lJ~1~ruLU'Wrer'W~lJ~ 2 ,jiOlrorU~1'W'W'r(;lnnlJ nrl'J1lJ~1~ruLU'Wrer'W~lJ~ 3 ,jiOlrorU~1'W ., ., 

~m'W~v'i1'11'Wn rl'J1lJ~1 ~Cl.J LU'Wrer'W~lJ~ 4 1 'W'll ru:;~ n~lJl.Jrlrl~i'J 1,j 1 ~rl'J1lJ~1 ~'YrllJ,jiOlrorU 
~1'W'Wtf (;l n~~lJn rl'J1lJ~1 ~ 'Y LU'Wrer'W~lJ~ 2 ,jiOlrorU ~1'W~ m'W~v'i1'11'Wn rl'J1lJ~1 ~ 'Y LU'Wrer'W~lJ~ 3 

I ," 

,jiOlrorU ~1'Wrl'J1lJ LU'W~-W1n rl'J1lJ~1~'Y Lu'Wrer'W~lJV1 4 ~'J'Wm1lJ~1~Cl.J1 'Wrer'W~lJV1 5-7 ~lJ~1 vl'l 

~'El'ln~lJnn1~ror(;1rer'W~lJL~ij'El'Wrl'W ~'El ,jiOlrorU~1'W1:J~n1~~1LU'W'I1'W nm1lJ~1~Cl.JLU'Wrer'W~lJ~ 5 

,jiOlrorU ~1'Wn 1 ~ih rllJ (;1 LL~ n rl'J1lJ ~1 ~ ru LU'Wrer'W~lJ 6 LL~ :;,jiOlrorU ~ 1'Wrl'J 1lJ LU'W~ ~ Lij'El'l ~n 
~ ., 

rl'J1lJ~1 ~'Y LU'Wrer'W~lJ~ 7 
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n1:LtJ~tJ1.1LLtJfi~1'i1~1 t1.1tfin\~ LLfi::;rfl~il1.11'~n")Jt1.1L;~ft~1~ft,.,.,r!l~lJIfi!l"L'lfi1 UJt1iL~!l 
n1:LL'~i1.1t1.1U4t'1U1.1LYl1,r1.1 LLI'i~!l~~1il~o~n1:tJfui'll'i!ln1:LtJ~tJ1.1LLtJfi~t1.1!l1.11f11~~'ltJ 
.!lLatJ~'JI!l~!l~,rn,. nLil1.1a~"~~~~!l~tolfll'l1)Jft1)J11C1t1.1m~"n1: UJu!ltJ\tJn~1m"u~11 

... ., r 'I ... ...... tJ..I tJ ..... ... I ..I.! ... ... 
VlmtJ1n1!l1.1'JI!l~!l~,.m: L1.1n1""U)J!lnUm,.L fitJ1.1LL fi~'JI!l~!l~,.,n: )J!l~fllJ,.::n!lUVI¥'I1flCUfilfl 

f5l'l1)Jft1)J1:C1 t 1.1n11tJfui'l t ~';1.1nUL VI fl t1.1 tfitJ n11'l1~ LLr./1.1YlfVitJ1n1 LLfl::~~1 ~CU~t1"n;j!l 
... ..,..1... !'.. 'I 

m~"n1:fl!lft1nl)JflJCW'l1ViVl~1l1tJ L1.1LLfi::1l1tJ1.1!ln 

n1:ul"1~!lLatJ~'JI!l~!l~,rn,. (Reputation Management) ,1'1.1 ,ruLil1.1iln"~~ 
!JVlfi"1ftIJl1il~1~cui~~1U1l1Viin~n!LLfi::~11.1~,.n4tfll'lU~n1.1 t1.1'JIN::~n11L~ut~Vl1~~,.n4t 

" tJ ~... ~., ~ ..... r· PI ..I 
ft::VI!l1.1 :::¥'IVlfiIl1Vi (Efficiency) fII'l1)J)J1.1fII~'JI!l~'IIflL¥'ItJ~ 1l1Vifin~N'JI!l~!l~"MmlJ1.1~11.1Yl4t:: 

ft::~!l1.1tJ,.::iVlfir./fi (Effectiveness) ~Lil1.1!lth~;I (Vi4tut4t'll1CUt1'J1n4t,2552 ) 

~~,r1.1.flLatJ~'JI!l~!l~,rn~~Ltl1.1;r1.1fJ1.1~~1~CU!lth~~~ i~~Ltl1.1!l~,rn"fl-41l1"'flLLfi:: 
.. !'.. ..I PI .. ... ... ~ , ... ., ... ..I 11 ..... a Ijf !'.. .: 

!l~f5ln:L!ln'll1.1 VI~VlLlJ1.1!l~,.,n:~1n4t":!l L)J)JL"!l~~:n4t)J1LntJ'l"D!l~""!l um~1)J VI~1.1L'Yt11:: 

., ~ .., 'I"'" ... ,... ... '1..1 '1~ l' ... 
'II!lL¥'ItJ~'JI!l~!l~flln1n!l L"LnlPlfll'l1)J"nlfi1 m1:'l)J)J!l IJlfifl"4t1.1LLNU1.1IPI1fi L4tYl4t:: L"D¥'I1.1,,1U1n1,. 

ri!lt~LnlPlfl'l1)J~n~1.11~~1~!l~,rn1nu~nA'1 "'l)JO~ft1fi1"N'II1.1 "1n~4t1"N10~!l~,rn:'JI1.11~ 
" 

t "cU ,;~,.::~UtJ1::L Yl fIILLfi::t 1.11::~Uft1 nfl4t ::'YtU~1 !l~ ,rn"~'l1.1t "cU 1'i1~ t ~ fII'l1)J~1 ~CU I'i!l 

m~~o;i1LLr./1.1!JVlfi"1ftlJlfL1.1L;~~:n4t LLfi::1'i1~~)JLVlVlfVitJ1n1L~flm:ft~~.!lLatJ~)J1nn~1ri!l1.1 
'I ..I ........... !" ..I":'1.oJ'I'''' 1''' ~ ....... 
L1.1'JIN::Yl)J!l~flln1fln ~1.1!ltJ VlL:)J L¥'I L4tIJl!ln1~"m1V11~I'I11.1'II!lL¥'ItJ~ LLfi::1l1'Ytfin~N!l~flln1 

, ...... 1' .: ...... °tJ jf"~ .. ''I ... ~ .. 
fltJ1~4tN4t~ I'I'ltJL"'l1.1Lfl~ 4t~)Jm2'U1 "::LI'I1.1'IIflL¥'ItJ~!l~flln: )J1fl\l L1.1LLr./1.1m~"m1L"D~nfl!JVlfi 

(Strategic Management) i~LLl'im:~11'l'" 1JI:'l4tft!lU.!lLatJ~ ';"1.1"'~ fII'l1)J~"Ll11.1 m1ruf 
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11 I 'I .. ..1..1 11 !', .l''' - .. ..I 
"Dtl~fl'1'l~11111'l1)J~l.I ~4I'tl':)~YlLn!.l'l"Dtl':)Yl.:)~n"1l.1nfl~YJl.I ~Cltl~l.I ~1fi11CU'l.I 1)J-Ul.l1JllllllflYl 

LUl.IUnl.lU1111'l1)J~~ itl)J'lfl-Ul.l1'l)Jil~nq)J'tl~ffun':)1l.1~'l!.l~1 tl.lutJifl:nq)Jijlll'l1)Jfiniln~~ 

tJitltl~" n1t l.I1:~Ut~ i.:) fl'l1)J~l.I'tlU fl'l1)J~l.I-U)J if4l(!.I~1 L~ "l~fl n~ fitl ttl Ln ~fII'l1)Ji;n 

tl.lYl1.:)nflUnl.l ~1nijfll'l1)JL~l.I~1fl';"'l.Iflliitl.lL;~flU ~1fl~n1:~~iCUCU1CUUtlm~"l 
tJi1.:)1 ~4I:yj1t~tlLa!.l~,tl.:)tl.:)"n1L~fufl'l1)JLa!.l~1!.1 1II'l1)J~1LUl.Itl!h~~~tl.ln11L:~1uunL, 
.. _'1" ..I 0 t..-l ~ ~ .l"I I !',..I.l"I ;. 

~ffi'l1~ U~l.IlJtl.:) nl.lUN n 1:V1UYl4l:VI1 ~'IItl L~!.I~ L~!.I~1f.J LlJl.In11~'ll.l Yl':)Yl LlJl.I1:f.J:~l.IUfl:1:!.I: 

!.I1'l ~.:)~n~ii ~tlLa!.l.:)tl.:)"n~~4I:~~~1LUl.I 
n11~11'l41 L~!.I'l nU~tl La!.l~tl.:)" n1~l.I1:1J~1 .il'Ltl,tl~~l.I 'W L ;;f.J':) utJit tllll'l1)J~1 KCUnu 

~tlLa!.l.:),tl~tl~"nffi!i1':)L~!.I'l ~1n6~ttlfl'l1)J~1KcunUn11fJltlU~l.Itl.:)tJitlfl'l1)JaA'tl~n1ntl~~nA1 

ul1iYliln~'l!.l ~nA1L~fun11KI'ILfitlnttld~ll.Iif4l(!.I1I1!.1l.1tln~~1Kcu~ctl'ltl.ln11~~1.:)~tlLa!.l.:) 
t tlnuum l.Itl n4l1 nd~ul~1 n:~u~~6.:) u~ I'I~ fl'l1)J n':)'lfl~1 .rtlU nffffi~~ L~!.I'l nu ~fl fJll1 CU'Fl 

~1fluln1ntl~um LUl.Iif4l(!.I~fln~tl141"'':)~fln1:YlutJitl~tlL;!.I~'IItl.:)tl~''n1 l.ItlnL~iltlLtl4I1n 

~fltl1:ntlUn11~1l.1n11~l.I'IItl,:)Um (http://www.positioningmag.com.2550: tltll.lLfnl) 

~tl La!.l~tl~ "n1 6~L~~ nnfh'l il~t l.I~1l.1n11t11:Lijl.lfl'l1)J La!.l~ 'L~!.Iij U l.I'l ~~ 
n1ru~11fl'l1)JLa!.l~tl.lll1ff1'l)Jtl~"n1 ~1flLi!.lnnl.l~1 Enterprise Risk Management (ERM) 

'LI'I!.Iffct LI'I'II:ll.1YlfL~n~1'lL~!.I'lnUUl.I'l~I'In1ru~11111'l1)JLa!.l~~1l.1~tlLa!.l~(Reputation Risk) 

'L~f.J )Jtl~ ~ 1 n11'; 1~l.I~ nfl ~Ylfi~1tl ~ Cl1l.1n11nr~ n 1:YlU tJitl~tl La!.l~ n( I'I~1 LUl.IfII'l1)J La f.J~ 
..I ...., t".l' - I I" ~ ....ItI ., 1'1 L1Jl.ILI'I!.I'lnl.lUfl: l.IL)Jtl"1Ln~ffUfll'l1)Ju"nfJl1':)1:~'l1':)'IItlL~!.I~'IItl.:)tl':)lIIn1Yl 11n!]nUfl'l1)JLlJl.I 

411':)Ufl'l tl~"n1naA'tl~1u~1Yl1~tl~'tl~~1':)(Gap)L~tlunL'IIifCU~1fl'l1)JLa!.l':)~1l.1~tlLa!.I.:)tl.:)"n1 

(~(I'In1m!.litl"'1i, 26 fl)J1I1~l.Ifi 2550) 

~.:),rl.l~tlLa!.l.:)tl.:)"n1 (Corporate Reputation) ~,:)L~L.r1LtlL~!.I'l.rtl.:)nun1ru~1~I'I 
n11tl.:),(n~1n4lYJn~1l.1 'W~141:LUl.I~1l.1 n1ru~11fl'l1)JLa!.l':)'IItl.:)tl.:)"n1 n11~~':)1I1fffln~nr 

tl.:)"n1 n11~~1':)1I1fffln~nrfJl11al.lA'1 n1~~n11~1l.1a':)U'l~fltl)J n1~~n11~1l.1n11fJlfl11'1 

n11(I'In11~1l.1Ylmf.J1n11JfIIfIIfl tl.lU1uYl~1n4l~tl.:),(n1ij~u1~tll.l~1Kcutl.ln11~~1~~fl';1\,.,rl.l 
., ~ ..... ....I.,.,... 0., ~ 1X,.l .,,, I'll "tI ... ..J ..I t ., 
'IItlL~!.I':)flltltln~l.I1Yl~l.I.:) • .:))Jfl'l1)J~1f11CU!.l':)!.I'l~fl'lU~fll.I 'II':)!.I.:) ~"L"D1 ~ )J~'ll.lll'l!.l l.In11411'1 

n11nfl~YlfitJi1.:)1 'IItl.:)tl.:)'(m- L~tlt.rtlrutlt~';n~n1ru~1ffi.:),(nffi!i1.:)ijtl1:aYlfiIl1ff 
., ~ 1'1 .. .,..1...., ... ., ~ .r ~ 

~ Cl1Ul.I~~)J" n~1 LlJl.Itl.:) fIln1~l.I':)Yl)Jn11ff "'l.I1 fl'l1)J)J'IItl L~!.I':)'IItl.:)tl.:)" n1 ~~!.I 

~ ... t I I'" ~ .. :, r:'., .,. ., n11~71':)n11L1!.1l.1t, tl!.l1':) fJltl Ll.Itl.:)Ufl:Yl'l Cl':)Yl.:)tl~fln1 Yl':) t l.I1:~U1Jfl fIIfl 1:~unq)J':)1l.1Ufl:1:~U 

http://www.positioningmag.com/
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#' .Oil 0 If. lilli' ...I "I ." J! '.t' - ~ ., 
fl~ fIIn1LYifl'U'l LlJ \1' "'~~~~'l!JYlllfllfilfl L 'U1~"'tJ"'l~1 l'Ifl~ n'l1fl!J'l~LL T1~N L"'!J n'l1YifilJ'U'ln'l1 

Li!J'Ui~'l n n'l 1tJ~~t ~ Ln '" t 'Ufl~ fln'l1 L ~~; '" 1Il'l'l~~'l~'l1Cl'fl~1l fII fIIfl t 'Un'l1LitJ'UiLLfl~iSfin'l1 
... t • If.!" #'...1 0 - -.1 ., ~ If.!" #'...1. I 
LW'U~ ~~L ~'U Ll'I'l'l fl~flln1Yl"''l L'U'U1I"n~lJ"~LJlYl~Cl'ltJ'U~"'~l'In~~~ u.J L~~fl'Ufl~flln"YllJ1~nfltJ 

_ • 1.OiI ,., ~ ~ _...I 0 , ~ .!' ...I If .!'" ., 111::' 
1I"n~lJ"~LJlYlfl'U1 L Yi1'l ~'l'l ~ Cl'ltJ'U~"'~ I'Im~t'l LlJ'U1I,.n~Yl~'l~'U'l!J¥'I'UI'I'lYl u.J~ "'l"'U LlJ'UYl~ 

fII'l'l~i ~n~n'l,.LitJ'Uit"'!J~n~'l'fl~~Cl'lU'U~"'~~n~~'l~'l"Cl'l.~U'la~~fl~fln1~UtJ~~'U~'l'U 
... t "111"1" ..... #' .. - .1...1 .1 "I ~ "I. ' 

n'l1LW'U~~'l L"D L'Un'lmfilJ'U'l"'ULfl~LLfl~Yl~~'l'U~ffifl~flln,. ~1flLn"'n'l"LlJfl!J'ULLlJfl~ L'U¥'I~ L~~1 

, , .Oil ~ ~ If. I .!'...I_ ... ., #' ~ I ~.,... ~ .. ., 
fl!J'l~"flL'Ufl~ LI'I!JYl'l LlJLL¥'I'l Yl'U!J~LWnn'Ufl~fllnru1~LJlYl~"'~l'In~~nQmWmlJ'U~~'l'lYl!J'lfl!J 

~~~'l~'l1ClLLtJ~flfln'l.~LtI'U 2 tJ1~LJlYlt~'lJ1 'I.~LLri ~~'liSYl!J'ltr!Jt'U1~tJtJLLfl~~~'liSYl!J'ltr!J'Ufln 
AI .- .... ., 

,.~tJtJ~ffi~~'l'lYl!J'lfl!J'fl~1l 

n'l1~n~,.~~tJ~"'~~n~LtI'Unfl'l.nfld'l,r'Yt'Un'l"~i"IIl'U1~~tJ~~ t'U~"tJ,.~~'l.r'U 

'fl~fII'Ui'l'l.tJ n'l"~"'i'Ut~LLfl~n'l,.'I.~rutfln'l~d~I'Ua~~~~~'!I'l!Jt~tJ1~~tJfII'l'l~d'lL~'l~ ~d'l,r'Y 
• I .Oil ..... 11'" "I . .. ., .. .. ., ...I...... ..!"!'II ' 
lJ"~n'l~'U~n fIIfl Lftfl n L'D'l LW'U L ~~'l'lYl!J'lft!J n'l1Lftfln~~'l'lYl!J'lfl!JYl "'~ fII'l'l~¥'I'l fII 'Y LlJ'Ufl!J'l~ 

.: ,.. 11 - .,...1 ~ !'II.J.OiI ~'''I.''.r, If. I 
!J~ LYi1'l~'l'ln'l1Lftflm"D'l~~'l'lYl!J'lft!JYl~~l'In~LlJ'Ul't'l'U~'U~'fl~n'l"l'In~"fl L'U1~"'tJ''U''fl LlJ 

n'l"LftflnfJCW1'lYin'l,.~n~ LLft~LtI'Un'l1L~1~tfln'l~t~tJ,.~~tJlIl'l'l~d'lL~t'Un'lnl1~nfltJfl'l;tYi 
... .!' ""I 0 .!' .,::. , ...I ~~"I 11~ """1" 

"flfl"'~~fII'l'l~fl'l'l~'U'l L'Un'l1Yl'l~'l'Ul'I'l!J "'~'U'U nfl'UYl~~l'I"'¥'I'U L~L'D'll'ln~~~'l'lYltJ'lft!J L'" ~ 

...I ~ _ .. .. #' .. ." ."1 ., 0., .Oil "I 
Yl~~1'1 n~~ ~Yi~'l"W'l M fJW~~tJ "'fl~fl~ III n"~~'l'lYl!J'lfl!Jfl!J'l~ 1fltJlIlfltJ lJ~~!J~'lfil 'Y~'U~ L 'U 

n'lnl,.~nfltJn'l"~"'i'Ut~'fl~n'l"Lf'lLi!J'U'fl~~~~~~n~ ~;1fl~tlLa!J~'fl~~~'liSYl!J'ltr!J d'l~ru 
"...I ... .J 1f.!'.J ~ ,.Oil If' , !'II., "I"" " ...I .!' 
~Yl~¥'I'l'U Ll'Il't'l'UL¥'I!Jnq~tl'U1 L~'l'l~~LlJ'UYi'Un~'lW1'l!J L 'U~~'l'lYl!J'lft!J toi L '!!!J'l'!!'l 'YYl'l~ l'I'l'U 

.. .. .1 ~ If. I" ...I.,.. #' "I #'.OiI .J.OiI , 
'l'!!'ln'l1 ~ffilJ"~'l'!!'UYl'l L1JrI"'l~ n'l1Yl~~fII"'Lftflnfl~flln,. L"'fl~flln~'U~ L~'J~fll't'l'U~'U~!Jfl~~'l 

,.. ...I ... , #'...1 0 "I.f(" ., .Oil ...¥ ::. 
~'lnfll'l'U!J~Yl~"flfl~flln,. Yl~'l~'l1ClYl'l L1IILn"'n'lWfl~,.tJLLfl~fII'l'l~L'!!flClflYl'l~¥'I~fII~ LYi1'l~~~'U'U 

n'l,.("n'l,.;lflLa!J~fl~,rn1(Corporate Reputation) ,!!f)~tJ"~L1lYlfl~fln1~Cl'lu'U~"'~~n~LtI'U 
.Oil ...I #' "I ' • I "I .f( .!"!'II ,.: ., • If.!' ., ., ., 
L1fl~Ylfl~ fII n 1 L 'U"'l~lJ1~L Yl fII L 111 fII'l'l~¥'I'l fII'Y LlJ'Ufl!J'l~!J~ "'~~~L ~'U Ll'I~'l n n'l"~ "'fl'U"'tJ'fl~ 

~~'liSYltJ'ltr!J .. 
n'l1("'tl'U~tJ (Ranking) ~1fln'l,.t\\'fII~LL'U'U (Rating) ~trn~",.\t "'l'U~n~u'U il 

~'UL~flLU'U;~~'''' L,j'U, "'~fl!J'fl~~Cl'l'U~n~ t'U~'l'U"'l~ 1 L'!I'U fJwll'lYin'l,.~n1'n fJWIl'lYi 

~'l'UiS(!J n'l1!Jfl~ru'fl~ ~~'l~~'l'U ~tJtJ"~~'lWn'l1~n~ LfII1tl,h!J~mrLri'l 1Il'l'l~ LU'U'U'l'U'l'!!'l ~ 

l"'ft'l'Uun ~n1'n "fl~tJt'UUjfl~ ~'l'U'l'U~~fu"'l~.rfl t 'ULtJft -'fl-' ~~n'l1t ~ fl'l'l~d'l~ 'Y'fl~tl'U~tJ .. 
~ Cl'l'U~ m~t'lu'ULL" n "'l~ n'U '1.11 "'l~tJ"~L Yl fII t"'!J t 'U~~"'l'!!fl'l W'l( n 1 ~u~afl~~'tf~fl'l!J~utJil 

n'l1( "'tl'U~tJ~ Cl'l'U~m~t'l t!l1l!J L~Yi'l~t 'U1~~tJtJl'Y 'Y'l ,,1 iln'l 1~~'tfLtI'U~ijfl~'l'U'l'U~fl'l!Jffi!J 

http://th.wikipedia.org/w/index.php?title=%E0%B8%9C%E0%B8%B1%E0%B8%9A&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%A3%E0%B8%B2%E0%B8%87%E0%B8%A7%E0%B8%B1%E0%B8%A5%E0%B9%82%E0%B8%99%E0%B9%80%E0%B8%9A%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%AD%E0%B8%B2%E0%B8%93%E0%B8%B2%E0%B8%88%E0%B8%B1%E0%B8%81%E0%B8%A3
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~U'l'rJn 1 iJ ~'lulu::ltJuN.p;"~ntn il~u'ltJ~'luru~~'tltJ'Itl~fltl'l!JLllYt'l:lum:l,.\'fII:uuu 

~Cl'luu~I'I)J~ntnlu~'lUfIJNJ1'lfin'l:~ntnUfl:flJNJ1'lYtn'l:~~tJ ~'lulu~~fltlL)Jln'l ~ultJ 

~CI'lu~ntn~~ ~fl "'tl m:Lfltln L;'l L1tJu'ltl~un L1tJu lU'lN:~l UtJ'l~U::L fI "hiiln'l:~ I'I~ultJ 
~CI'lu~ntn 

~U'ltJ~'lu~,,~ultJ)J~'l~f1tJ'litJluu::LfI"LfltJ ~tl ~U'ltJ~'lU~)J" . (i\'lun~'luftJ:tl~ 

)J'l":l'lUUfl:U::LijUfIJNJl'lfin'l:~m~t'l-tl~"'n'l:)J~'l'U) t"tJil1'"qu::~~,nun'l:u::Liju 
.1 ... , .J ... ~ .. 

"ULtl~ Ufl:lJ::nuflJNJ1'lYt Ufl: ~U'ltJ~'lU ~ ntl. (\'t'lUn~'lUfIIN:nn)J n'l:n'l:~~)J",ntn)L 'Wtl 

d~lu;tl2olfllumnT"aul~l,.\'ntJunLhJu~~:lnum:Lfltln~tltJL;'lLhJulu~CI'luu"''l~1 
~'lUU::L fI ,,~u ~U'ltJ~'lU~~ I'ItlultJ)J~'l~f1tJ'l itJ)J'l n)J'ltJ~fl'ltJ U ~fl~ U"'fl: 

• • • 
~U'ltJ~'lUtl'l~ 1 ,.\'u'l~un fII'l'l)Ji\'l ~ cyntJ U"'fl:tK'l;1' ~ "''l~nULU'''l)JU::LJlfl iJ~,uuill U 

U::LfI"~Uil~U'ltJ~'lU~~,,~ultJ)J~'l~f1tJ'litJ 17 ~U'ltJ~'lUUfl:luutJtJm:CW~tlultJ"''l~nu 
30 n~'l&UutJtJ (http://auto.hainan.net,2553: tltlULflU) 

The Academic Ranking of World Universities t"tJ )J~'l~f1tJ'lfl!JL~tJ~tliL~tJ'lCl~ 'Itl~ 

U::LfI"~U Luum:~"tlultJ~,rn~:L~run'l:nfl'l'l~~fII'ltJ~LuntJm:("tlultJ'Itl~ THES Ufl: 
• 

L ~ f tJ n 'l : ~ 'l ~ ~ ~ 1 U tJ fI fII'l 'l )J 'I tl ~ il" tJ ~ 'l: The Economist ~ fl 'l tJ fII f ~ 
, . 

(http://www.economist.com.2553:tltlULflU) L~(1)J~I'I~uiKtJ)J'lL~L;4tJ~ 2 fIIf~ ~tl iJ fII.". 2004 

Ufl: fII ." . 2005 ufl:ilmruruLU;tJutK'l~1'''Ufl:~'':'l~'lU y'hl,.\'u"'fl:fIIf~iltK'l~1'"bJL~ijtlUnU 
'i' 'I.\' !' ... 'I.I.oJ ... ... ~ ....oJ ... '1.1' ... ~ 
~"tJ~~U'l~Un~lJfI~'lU'l~tJUfl:",ntJJl'l'WfI'l~'l''ln'l:fl~'l)J'l:CI'l''~~(Jl'l'l\'ttJ) 

~'l n~~'l :N'l ~~ fII'l 'l)J ~'l)J 'l:CI ~ 'lU~' 'l n 'l: t"tJ :'l)J'Itl~'rJ n ~'l'l 'l~' 'l n'l:~ "tlultJ 

)J~'l~f1tJ'l fltJ'tl~~U'ltJ~'lutt L~tl~'lil fII'l'l)JU'l L~tl ~tl L'W:'l :Luum,.( I'ItluiKtJ flJNJ1'l'n L ;~tr?)J'l N 

t"tJ:'l)J'rJn~'l'l'l~''l t"tJ~"tluiKtJutJmuu~)J'l""'l)JlJijJl'lfil L~uri ::iKtJtfln 500 U~~ (Top 
.,..... I'" A .. .-

500 World Universities) ::I'ItJlJ)JJl'lflllJ)JJl'lfllfl: 100 U~~ tlL)J:n'lL~UtlUa:a:"UtlL)J:n'l 

(Top 100 North & Latin American Universities) 'Jt:u (Top 100 European Universities) 

Ufl: LtlL;tJuU.~n (Top 100 Asia Pacific Universities) 

m~ I'ItlultJ)J~'l~f1tJ'litJl u~~fltlL)Jlm L~iln'l~" t"tJil"tJ~'l:,j'l~1 Jl'ltJl UU::L f1" 

L~tlLUUtK'lU~I'I~l,.\'L~U~~ U1:aflfiJl'l'W'tl~)J~'l~f1tJ'litJlu'N.,.,ru Ufl:1'l)J~~LUU;tl~fli\'l~ru 
unL1tJu~1tlun~ntn~"'tl~m1~ntn"'tl'!l'ltJlum1tK"aul~ U1:LfI"~~fltlL)Jln'lLUUU1:LfI" 
u1n~iln'l1~I'I~uiKtJ)J~'l~f1tJ'litJnutlth~~1~~~ ufl:tluiKtJ)J~'l~f1tJ'lfltJ~~",rU n~~~fl,jtl 

http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B1%E0%B8%99%E0%B8%94%E0%B8%B1%E0%B8%9A%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A2%E0%B9%83%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B3%E0%B8%99%E0%B8%B1%E0%B8%81%E0%B8%87%E0%B8%B2%E0%B8%99%E0%B8%A3%E0%B8%B1%E0%B8%9A%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%A1%E0%B8%B2%E0%B8%95%E0%B8%A3%E0%B8%90%E0%B8%B2%E0%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%A1%E0%B8%B4%E0%B8%99%E0%B8%84%E0%B8%B8%E0%B8%93%E0%B8%A0%E0%B8%B2%E0%B8%9E%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A8%E0%B8%B6%E0%B8%81%E0%B8%A9%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B3%E0%B8%99%E0%B8%B1%E0%B8%81%E0%B8%87%E0%B8%B2%E0%B8%99%E0%B8%A3%E0%B8%B1%E0%B8%9A%E0%B8%A3%E0%B8%AD%E0%B8%87%E0%B8%A1%E0%B8%B2%E0%B8%95%E0%B8%A3%E0%B8%90%E0%B8%B2%E0%B8%99%E0%B9%81%E0%B8%A5%E0%B8%B0%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%A1%E0%B8%B4%E0%B8%99%E0%B8%84%E0%B8%B8%E0%B8%93%E0%B8%A0%E0%B8%B2%E0%B8%9E%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%A8%E0%B8%B6%E0%B8%81%E0%B8%A9%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B3%E0%B8%99%E0%B8%B1%E0%B8%81%E0%B8%87%E0%B8%B2%E0%B8%99%E0%B8%84%E0%B8%93%E0%B8%B0%E0%B8%81%E0%B8%A3%E0%B8%A3%E0%B8%A1%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AD%E0%B8%B8%E0%B8%94%E0%B8%A1%E0%B8%A8%E0%B8%B6%E0%B8%81%E0%B8%A9%E0%B8%B2
http://auto.hainan.net,2553/
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A2%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%87%E0%B9%84%E0%B8%AE%E0%B9%89%E0%B9%80%E0%B8%88%E0%B8%B5%E0%B8%A2%E0%B8%A7%E0%B8%96%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%88%E0%B8%B5%E0%B8%99
http://www.economist.com/displaystory.cfm?story_id=4339960
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m11K~a'\.ltIillL~tlnLm'\.l"tl'lltl·nrn~n~ tiIJl11n11~~fl1 (Admission Rate) tiIJl11n11L;1Lm'\.l 

1iII1-31 'IItN~~tA'ftJm1"tl1JftJu.t\''l (yield Rate) u.~:n11'l1-3u.~'\.Ili"''\.I1'11tl-3~~1~~!J1ft!J''1-31 
~1~ftJm14'~ti'\.l~1J~~1~~!J1fttJ~il~tlLi!J-3~~~'IItl-3~~fltl~lm ~tl m14'~ti'\.l~1Jt"!Jil"!J~11 
tlLtl~il'llu.tl'\.ll~i~~~tlflJl (US News and World Report) ~-3tIlLl~n114'~ti'\.l~1J ~~1~~tJ1ft!J 

t'\.l1:~1JtIlCUCU1IJll (College) t'\.ln 2526 d~'\.IIA''\.I~1 "tl~1tA'ilillJltJ~11~'\.I1 ';1n1t4''''';1 

m14'''ti'\.l~1J~~1~~tJ1fttJ'IItl-3~~fl ~ tltln~1~1n~'\.I L''\.I ~1~f1Jfltu:1Jl~111l1nlill ilil"tJ~1" 
L''\.I il"!J~1ru.L'\.I~~n (BusinessWeek) illJl!J~1mtlrul (Forbes) ~~tA'ftJfl'l1~il!J~ t'\.l~1'111 
tJf1ICU1 nil Gourmet Report 

~'l'\.ln1,.4'"ti'\.l~1J~~1~~!J1ft!J":~1Jt~n t~~tflllLtltlfLtl~Lfl{'\.I{tJ""flL~'\.I(( (Times 

Higher Education Supplement) ~ffif4'nn'\.lt'\.l.tl t~~tflllLtltlf LtI'\.I~,r~atl~~lfIill1n~tl'\.l"'tl'\.l 
-I.. .,.,., ~ ~ 
~~n1~tJ~1'\.1tl'\.l"'1J~~11J'\.I~"'~~n~~nu 

2010 2009 2008 2007 2006 2005 2004 University Country 

02 01 01 01 01 01 01 Harvard University United States 

02= 02 03 02= 02 03 06 University of Cambridge UnitedKingdom 

03= 03 02 02= 04= 07 08 Yale University United States 

04= 04 07 09 25 28 34 UniversityCollegeLondon UnitedKingdom 

07 05= 06 05 09 13 14 Imperial College London UnitedKingdom 

06 05= 04 02= 03 04 05 University of Oxford UnitedKingdom 

08 07 08 07= 11 17 13 University of Chicago United States 

10 08 12 06 10 09 09 Princeton University United States 

05 09 09 10 04= 02 03 Massachusetts Institute United States 

of Technology(MIT) 

09 10 05 07= 07 08 04 California Institute of United States 

Technology( Caltech) 
..I 
~~1: WORLD UNIVERSITY RANKINGS 2004 - 2010 • www.topuniversities.com 

http://th.wikipedia.org/wiki/%E0%B8%A2%E0%B8%B9%E0%B9%80%E0%B8%AD%E0%B8%AA%E0%B8%99%E0%B8%B4%E0%B8%A7%E0%B8%AA%E0%B9%8C%E0%B9%81%E0%B8%AD%E0%B8%99%E0%B8%94%E0%B9%8C%E0%B9%80%E0%B8%A7%E0%B8%B4%E0%B8%A5%E0%B8%94%E0%B9%8C%E0%B8%A3%E0%B8%B5%E0%B8%9E%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B8%95
http://th.wikipedia.org/w/index.php?title=%E0%B8%99%E0%B8%B4%E0%B8%95%E0%B8%A2%E0%B8%AA%E0%B8%B2%E0%B8%A3%E0%B8%9A%E0%B8%B4%E0%B8%8B%E0%B8%B4%E0%B9%80%E0%B8%99%E0%B8%AA%E0%B8%A7%E0%B8%B5%E0%B8%81&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%99%E0%B8%B4%E0%B8%95%E0%B8%A2%E0%B8%AA%E0%B8%B2%E0%B8%A3%E0%B8%9F%E0%B8%AD%E0%B8%A3%E0%B8%9A%E0%B8%AA%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%A5%E0%B8%AD%E0%B8%99%E0%B8%94%E0%B8%AD%E0%B8%99
http://th.wikipedia.org/wiki/%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%88%E0%B8%B1%E0%B8%94%E0%B8%AD%E0%B8%B1%E0%B8%99%E0%B8%94%E0%B8%B1%E0%B8%9A%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%9A%E0%B8%B1%E0%B8%99%E0%B8%AD%E0%B8%B8%E0%B8%94%E0%B8%A1%E0%B8%A8%E0%B8%B6%E0%B8%81%E0%B8%A9%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A2%E0%B8%AE%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B8%A7%E0%B8%B2%E0%B8%A3%E0%B9%8C%E0%B8%94
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%AD%E0%B8%B2%E0%B8%93%E0%B8%B2%E0%B8%88%E0%B8%B1%E0%B8%81%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A2%E0%B9%80%E0%B8%A2%E0%B8%A5
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2
http://th.wikipedia.org/w/index.php?title=University_College_London&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%AD%E0%B8%B2%E0%B8%93%E0%B8%B2%E0%B8%88%E0%B8%B1%E0%B8%81%E0%B8%A3
http://th.wikipedia.org/wiki/Imperial_College_London
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%AD%E0%B8%B2%E0%B8%93%E0%B8%B2%E0%B8%88%E0%B8%B1%E0%B8%81%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%AD%E0%B8%B2%E0%B8%93%E0%B8%B2%E0%B8%88%E0%B8%B1%E0%B8%81%E0%B8%A3
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%96%E0%B8%B2%E0%B8%9A%E0%B8%B1%E0%B8%99%E0%B9%80%E0%B8%97%E0%B8%84%E0%B9%82%E0%B8%99%E0%B9%82%E0%B8%A5%E0%B8%A2%E0%B8%B5%E0%B9%81%E0%B8%84%E0%B8%A5%E0%B8%B4%E0%B8%9F%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B9%80%E0%B8%99%E0%B8%B5%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B1%E0%B8%90%E0%B8%AD%E0%B9%80%E0%B8%A1%E0%B8%A3%E0%B8%B4%E0%B8%81%E0%B8%B2
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Utl nlil1 ndu«'l n11( ~€U~U2.J~1~YlfJ1flfJ'JItl-1 Webometrics ,!u( ",,'h~UL~tlU~ 1M 

~'l12.J ~-1llil'JItl-1~tl1UUI'i1-1 1 1 un1"L~fJ u fii~'l12.Jf' L~U ufl:d~lu~'l12.J1Li2.J L ~tl~-1 L~l2.J 
n1"Lf1Cl-1I'1'l12.Jftl!l1-1LtI"'n~1-1 (Open Access) ~'ltfln €u~u Webometrics Iil:UtlnCl-1 
• ~ ~..... --.. ".f". ..... '1.J1' ...... ~~ .. 'I lJ12.J1 CUUfl:fIJ C\U11fi'JItl-1fi-1 Jlfi2.Jfitl Lfl nYl,.tlUnfi'JItl-1~ tl1UU L fitl ~ "D:'l2.J nUJI'l"D' J "'tlU 1 ~ um,. 

tJ,.:UjU~fl-11U~4'fJ'JItl-1~tl1UU 

~1~fum14'",€u~U2.J~1~YlfJ1flfJlUIJijIl1f11LtlL~fJ as auacquarelli Symonds .,uilu 

~fJtl2.Jfu~1iJ2.J1~"'1U":lKutfln 'AtJ,.:n11'1~fln114'~€u~U~tl1UU::~u~"'2.J~n~~ffi as 

Asian Universities Ranking 2010 1'l2.J200 2.J~1~YlfJ1flfJluultl1'u~13 fiQttlll'l2.J 2552 .-1~fl 

~11'lIilU~~-1luJl111-1~ 1.2 

Rank Rank Score Score 

2010 2009 School Name Country 2010 2009 

1 1 University of Hong Kong Hong Kong 100.00 100.00 

2 4 The Hong Kong University of Science Hong Kong 99.00 97.50 

and Technology 

3 10= National University of Singapore (NUS) Singapore 98.60 92.20 

4 2 The Chinese University of Hong Kong Hong Kong 98.40 99.20 

5 3 The University of Tokyo Japan 97.80 98.00 

6 8 Seoul National University Korea. 97.00 94.50 

South 

7 6 Osaka University Japan 96.40 95.50 

8 5 Kyoto University Japan 96.10 96.00 

9 13 Tohoku University Japan 94.70 90.80 

10 12 Nagoya University Japan 94.20 91.30 
.,j 
Yl2.J1: ASIAN UNIVERSITY TANKING TOP 200 I www.topuniversities.com 

http://www.topuniversities.com/university/266/universityhongkong
http://www.topuniversities.com/university/267/hongkonguniversitysciencetechnology
http://www.topuniversities.com/university/267/hongkonguniversitysciencetechnology
http://www.topuniversities.com/university/444/nationaluniversitysingapore
http://www.topuniversities.com/university/618/universitytokyo
http://www.topuniversities.com/university/556/seoulnationaluniversity
http://www.topuniversities.com/university/473/osakauniversity
http://www.topuniversities.com/university/329/kyotouniversity
http://www.topuniversities.com/university/614/tohokuuniversity
http://www.topuniversities.com/university/428/nagoyauniversity
http://www.topuniversities.com/
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.~ij~fltl1::UluLU1::~UlJijI11fi\L!lL;fJ ~fitl11n!)~1 University of Hong Kong J~fII~ 

fm~ntlu~u 1 'l.rLAtlnil ",imnN.,rm1'4'",tlU~U1I!l~LofLnN..num1'4'",t1u~u 4 ~1U L"'fJijlK'l 

ti~4~Lflum1'4''''tlU~U 91K'lti~4 
., 

LnN"rl'Un11("'tlU~U 4 ~1U ufi::,hu1",'\l'n~fl ~NI11~1Ifl~~1Uil(fJ (Research 

Quality) 60% ~NI11~1I!l~n11"!lU (Teaching Quality) 20% 111'lm1N1~~1u;j111!l~,jN~" 

(Graduate Employability) 10% fII'l1'-1LtlUU1U1'11~ (Internationalization) 10% 

~1nn11~11'l~ ~fi n11( "'tlU~U'-I","il'rlfJ"itJ1Ifl~"'U'lfJ~"U,j"~1 ~(fJ~U~1 n11( '" 

t1U~U'-I","il'rlfJ"flfJ L"'fJ!l~ fIln1~1u'luhIU!lfJ 111'" fII'l 1'-1 U1 L~!l Cl!l ",lflij ~fi n11( '" hi "N riu 

L~!l~~1nm1n1",u"'i'lti~4 ufi::fli1J1",'\l'n~u"n,j1~~1n"'U'ltJ~1U("'tlU~U ~::ij~fl;j1L\lU1~ 
'-I","il'rlfJ"itJt1u~ULUu,jfi::~fin"1'4''''tlU~U~,j"~riu t1U~U1I!l~'-I","il'rlfJ"ifJ~~'W""'-1""~""~ 
""'-1~!lLatJ~'1!l~'-I"'"il'rlfJ"ifJulf~,ru""'-1f11'l")JLi]u~l~ n"11''''.flLafJ~1I!l~)J","il'rltJ"ifJ fII'l1ij 

., ..., ../ ~tl" .!' 
"'fimnN"rlm1'l"''rIL''')J1::'')JUfi::fllrofllq)J ~ ~~'Jn","u 

!If.h~'l1n "")J .!l LafJ~fl~ fil n1n'l~ L;1 'ltl LrlfJ'l;!l~ riun"1ul"'"1( "'n1n!l~!l~ fIln1 

~"')J~m~t1'Jn~1u 'W~1~::Ltlu~1Un11L1tJun11"!lU ~1un11il(fJ ~1U~NI11~1Ifl~ilftl'l 

'\l'n~ntnLi]ulA'u if~,uu )J","il'rltJ"ifJL Utl1::L'rIfII~U ijn11u'Ji~;uriu'~)J1n ,j"~~fJ"fJ"'-1"'" 
- .. ~- .,.. ., ... \'... • - ../~ , ..".. 'I I: 
'lfim1L~fl"T 1~11"~flm~tN1I!l~)J"'"fifJ ~V1)J~fi~"U"'" LUU~1U'rl ~"''''L'''UL'''U!l~U1I~ L~flfll1fl~ ~~~ 

~"UL~L;"L1fJu)J"'"il'rlfJ"flfJ L"'fJ~fJ1fJ1)JLuU~NI11~n11~ntnL\l;j~t1'" ~~nij~fi;j1L\lLi]u 
.. ../,,- -".l' "I" ~., PI ,..: ''I!l ~ ~tl ... 
L1!l~'rItoiurn"1)J"'"'l'rlfJ"fltJ"fl~ ~"'fII'l1)Jrt1f11CULlJU!lfJ1~fJ~ flfJ'H L1rll'l1)J rt1"'7U 1::L'rIfII~U 

.. "... • _ -., ../... .. ... .. '!!I .r..! _../ ., 
~~U)J~::)Jm1"'"Luumrorn"~"'m1'rlfll"U~~~fII'l")J)J'I!lLrtfJ~)J"n1lU U.,.UU'lfll"'LntJ'lnUfII'l1'-1 

ij.flLafJ~1Ifl~'-I","il'rlfJ"fltJ ",1!ln"1'4''''n"~flLafJ~1I!l~)J","il'rltJ"itJ J~'W'l~~nnfl1'lCl~)J1n'\l'n 
.. .. tl ,... - .,"/t' 'I.!' .,.,., .. " PI .. ~ ../ ... ..-1 '!!I ../ 
~~U)J~:: l1n!)'l")J)J"'"'l'rlfJ"fitJ'rI "'CU1 ~.,.~n~"'flU"'U ~"'L1JUfl~flln~"')J~ntn'rl)J'IflLrtfJ~'rIt1'" 

, .1'...., - ., "I ' ., ~ ../ '''I tl ../ ., .!'!l" ... "I 
U"'11 L 'rIfJUnU)J"'"'l'rlfJ"flfJ ~ "'CU1"::"'U ~fi n'rlflfJ ~u 1::L 'rI fII'rI~ ilJU1 UrI'l r IfJ~)J fII'l")J"")J"1~ ~ U 

n11u'Ji~;UUflfJ)J1n Ufi::UU'l~"'L1fl~n11("'n11.flLafJ~fl~,rn1 Uft::n11L\lfll'l1)J~1~CUriu 

.!lLafJ~1I!l~)J"'"il'rlfJ"ifJLutl1::L'rIfII~U~'Wu~i"'fi"fJ)J"nun L"'fJ~::Litu'l~~"nm1~ufII~""'" 

.1' ../., ., ..-I '!!I -., 'I.! ., ~. - ../ ... ../ ..t': 
"Dfl~fl LnfJ'lnum~ ",mn!l LrtfJ~1I!l~)J"'"'l'rlfJ"flfJ ~:: u.l~U"'U~rtfl""1"'l'l"n"1'r1 L 1IfJULnfJ'l r IU 
.., ., .. '!!I .. ~ ~ ,../., .,., - ., 
L1!l~ n1 ~ '" n1 Mfl LrtfJ~1I!l~!l~ fII n1~ "')J ~ nti'1 ~"'fJ "N Ufi::"'U'lfJ~ 1U'rI~ "'flU"'U)J"'"'l'rlfJ" fl fJ 

111fJLutl1::L'rIfllnJ~'W'l~~1Lilu~1utl1::UluLi]u1::LiifJuUfl::~!l~~~I'lflfh~m11''''.!lLafJ~~1n 
,j1~tl1::L'rIfII)J11~~!l1~iju1~;!l'WL"')J1::nu"mum1nr1l!l~tl1::L'rIfII~un'l~ ~~,ru luif~,uu 
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~1n~fl-3n1,.tI,.:=UjUfIt'11)Jij~flLatJ-3"fl-3)J~1~YltJ1itJ1.utI":=LYlfII~U L:1fl1"1~fl-3tfLnN-rJlILuu 
" 1K'1;11'''''fl-3fl-3,rn:1Ji1-3t1::=LYlflltun1n41:'l ... 1.llLi~lun:fltJm:tl::Uju 

~n~~-3ijfl\'11)J~ut ...... :=~n~~1 ~'1~1'''fIt'11)J~flLitJ-3''fl-3)J~1~YltJ1itJ'''1nn1:fui 
, " .. ..I " ~..1 ~.. "" • r. ... .. ..I.... ..I .!'I ~..I.... "fl-3nq)J ~)Jl1'1U ~"'l1'1UL"'tJ )Jfl:= ~:tJ1-3 ~1~7tJ)J~1'1Y1tJ1fltJYI)Jfl n~N:=YI LlJUfl-3 fltn:YI "1L UU 

~:n"'~~LfII~'WL~ijflUfl-3"'n:~u ufln'"l1n;lLL«'1J-3~fl-3~n~~1 tI::='I1'1ui'1'ltl'l~(,,~'1~1''' 
..... ~ ..... .. "" !:..:- .... , ~ "':'" ~ , ~'11)J)J'IflL"'tJ-3"fl-3)J~1'1Y1tJ1fltJ)Jfl: ~ru1-3 YI-3U~'1'"1tJ~'1-3'11n1:l'In~fltf-3u L"fltl::LtJ'IULLn 

~ tl1UU~ ")J ~n~1t UtI::=L YI fII~U LLfl:=tI::=LtJ'IULLtlUntl":='I1i)Jliufil un1"U1;fl~fl~'l~"'1 n 

m:~(tJ;l)J1 LUULL U'1Y11-3t um:ri1~u" nfl~Ylfitl::='I1 i )Jliufi LLfl:=ri1~U" LL U'1 YI 1-3 01:4'" 01: 

~fl LatJ-3"fl-3~ muu~ ")J ~ n~ 'l~flth-3ijtl,.:iYlfi/l1'rc IJifl'ltl 
~1 ~ftJtI:: LIlYl)J~1~YltJ 1 itJ ~ ~U t ... L;1 'ltl~ n~1 ~'1~1''' fit '11 )Jij~fl LitJ-3fl-3 ",n 1 ~fl 

)J~1~YltJ1itJ ~1un1:ifl~1:t UtI::=L YI f114tU ~1~ftJ)J~1~YltJ1itJ~ LiJ"~flU~1"1~'I1~1U 
~ 1. tI .... ... I! ' , ... ..... ... ..I, 1.k .r" 

n1:l'In~1 U ,.:=L YI fII"'U)J)J1 mnUlfltJ LL ~-3 LL")J~1'1Y1tJ1fltJL "fln1:tlfltl1:Ylfl~1l1tJ ",,,,-3 n" 

" n::=YI:'l-3~n~fim:tl::LYlfII~U iji-3~)J" 3 LL~-3 ;ifl 

1. )J~1~YltJ1itJm:ifl~1f)J'1fl'lutI::=LYlfII~U (Communication University of China) 

2. )J~1~YltJ1itJn1:ifl~1:)J'1fl'lU)JN-rJflL"'flL~tJ-3 (Zhenjiang University of 

Media and Communications) 

3. ~muum:ifltl1f)J'1fl'lU)JN-rJflL~flLUtJ (HeBei Institute of Communication) 

L"tJ)J~1~YltJ1itJm:ifl~1:)J'1fl'lutI::=LYlfII~U (Communication University of China) 

!:. ,..I _Of": tI .. .!'I ... ~ ~ ... , tI ....I 
"-3fl~VlUflt7lJnn-3 ::=LVlfII ... U LlJU~tl1tJun1:l'In~"'1un1:tlfl~1:LL~-3LL:n"fl-3 ,.:LVlfII ... U VI 

'l~ftJ n1:~tl1t1U1~U)J1tun fIt.fII.1954 ~-3iJ'"I,uuij~tl1uut~i-3n"tin~rt-3LL~-3 ~fl~1 
)J~1~VltJ1itJm:ifl~1f)J'1fl'lutI":=LVlfII~U ~muU~U1Un~1-3 (Communication University of 

!:., ... .. tI ......!'I ... ..I..... ~ 1. 
China, Nanjing) "-3fl~U~:U1Un-3 )IN-rJflL ... tJ-31 1:=LVlfII'"IU 'I-3LlJU~mtJUYI)J'IflL"'tJ-3)J1n U'1-3 

n1:~ n ~1 ~1 U n 1:i fl ~ 1: )J~1 ~ VI tJ 1 itJ n 1:i fl ~1:)J '1 fl'l uti ::= LVI fII~U~ U" N ntJ 

n,.:=VI :'1-3 ~ n~fin11t1":=L VI fII~U L"tJ LiJ "tlflUtiflUfIt,.fltJ fltq)J t Utl1"1~"1 ~1un11ifl~1"flth-3 

fl\1tJlf'1U ~-3~1um:tl1:'I1i)Jliufi ~1uifl~1f)J'1fl'lU ~1U~VI~n::="'1tJLatJ-3 Luulfu ~-3LiJ"m: 
" " L1tJun11~flUi-31.u~fln~"11JniiLLfl:=~in~":U1U1'11ii L"tJLiJ"~flUi-3~)J" 14 fl\N:= 37 

~1"1~'I1 L"tJ1j ... ,uuijun~n~tl1CU'~j1UN;j"~"tJUfl~tl1:=)J1N 27,500 n~1f1tU ijfl1 ... 1,.6 

~~flUtl1:)J1N 2,527 n~1~U )J~1~VltJ1itJn1:ifl~1:)J'1fl'lutI::LVlfII4tULL~-3;l UtJ~1LUU 
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.. ....t ..,j -I ''l ..;,. tI .. 
)J~1'lYltJ1tUIVl1'.ln11~tl~1nltl~ U1::~1J'1IUU1'11tl-3 1::LYlfll..tU(http://www.cuc.edu.cn.2553: 

tltlULflU) 

)J~1ilYltJ1itJ n11atl~ 11)J'l fl"llU)J N'rl fl L"ttl L~tJ-3 ,T-3tl~'l UUfII1~1-3 t"t'l )J N'rl fH"ttl L~tJ-3 .. 
rifl,r-3t~tJd1,rn1Jl~11n4ln11ilYl~ 111YitJu"f LLfl::tYl1ifllULLt-t-3fl (State Administration of 

Radio, Film and Television)LLfl::fl1J1flLLt-t-3)JN'rlflL"ttlL~tJ-3 tl1::LYlfll~U 'lUultlL~tlU'JEt1f11)J n .. .. 
fII. fII.1984 )J~1ilYltJ1itJLLt-t-3ilL~LU~~flUi-3~)J~ 13 fIIN::LLEt::LL~unn11LitJun11~tlU 4 LL~un 

1'l)JLUU 43 ~1"111il"ll1 t~tJtr"t,uu£hrn~n~tIlcuqJ1UN-n,,~LitJUtl~ 9,700 fIIU tl1"t11ti~~tlU 
-I. , , .......,j .. PI .oj 

LLfl::1JfIIfl1n1YlYl1-31Utl~ 860 n'l1f11U )J~1'lYltJ1fltJn11~tl~11)J'lfl"llU)JN'rlflL"ttlL"ttJ-3LlJU~U-3 

'l 
• .. .,j .. .. .. ,,-I.. ..t..,j tI .. ~ It..t.r... 

U~tl-3'11tl-3L'II"l1U~1f11CUYl~Etfl1JN'rlfl~Yl)JfII'l1)J~1)J11CJVl1Un1Htl~1ntl-3 1::LYlfll"tU "t-3 ~VI'llJ 

~tl~1 u 111 fII L ~Utlil)J~ 1il YltJ 1 itJ ilL Yl fII f111 ~"ftl 1:: L Yl fII~ U 111 fII 'l"iI)J ~ 1il Yl tJ1 itJ 

n11afl~11)J'lfl"llU)JN'rlflL"tflL~!N" (http://www.zjicm.edu.cn.2553: tlflULEtU) 

.J .. ..,j tl ,;.r.oj~ ..... , 
~'lU~ CJ11JUn11~tl~1 1)J'1 fl"llU)J N'rl fl L ~tl L tJ ntl VI-3'11UL)JtllJ fII. fII .2000 LI'I)J"IIfl'l1 .. 

~CJ1UUn11~n~~1Uil"ll1~Yi;U'-3~1U1l1YitJU" LLfl::tYlrifllU)JN'rlflL~tlLtltJ )J~1ilYltJ1itJLLt-t-3 

d,T-3fl~UfII1itl L~tJ"t'l-3 )J N'rlfl L \4fl LtltJ iln11LU ~~flU~1Un11afl~11 t~tJL~Yi1:: t~tJLU ~~tlU 
~1"111il"ll11::~1JtIlCUCU1,,118 ~1'111il"ll1 LLfl::\4in,"1ilYltJ1itJil"ll1~Yit1n 25 ~1'111il"ll1 tr"t,uuiI 

tl1"t116~~tlULLfl::1JfIIEt1n1~li1-31Utl~Lntl1J 1,000 fIIU ,rn~m~t1tl1CUCU1UN-nfl~LitJUtl~ 
12,000 fIIU ~-3 LUU)J\41ilYltJ1itJ L~Vf1 ::~1un1,.atl~11LL t-t-3~~1)J~'lA'ft-3n~n 1::Yl1'l-3 ~n~fin11 

LLt-t-3t11::LYlfll~U (http://www.hebic.cn.2553: flflULEtU) 

...... ~ ". 'I .. ..I tI ,,_!.. ~..... • .. 
n11'l ~"IItl Ll'ItJ-3tl-3fIIn1 ~ U~1n"t LLVlEt:: 1::LIlYl"t:: IJ,J)J fII'l1)J L \4)JtlUnU L Utl-3"t1 n n11~1 L UU 

~1n~ 'lULL"'fl::~1UiI fII'l1)J LLfln "'1-3 nu ~; "nN-ri"fl-3 LL"'fl::~1n4l~tlfl)J'W L \4ilflUnU \41n4l:: 

nfi1'l~1 n11LtI;tJULLtlfl-3"11tl-3~111Yi Lfil ntln 41 'l UIl1'l::iln q~ ;;fl LiJU1tltJ "'fltlU~1~CU~1\4ftJn11 
tlf1J ,r'l~tl141 "-3 '-lEt n1::Yl1J "'tl~tl LfttJ-3"11tl-3tl-3,;n 1 111tJ 'liA'tr"t(fltlULn ~4I1n fII'l1)J LatJ-3)J1n)J1tJ 

~tl LfttJ-3 LLEt::111Vfi n~w ~"t::LUUtl-3 ,;tl1::ntl1J~ Ltl11::1J1-3 d1\4f1Jn111J~' tJ~.Vf1::n1f 
1Jl\41 1L ~tl L ~)Jtl1::~YlfiI11Yi n1 1t11::"II1ft)J~ufiil"'lU~ L~tJ'lftl-3 n1Jn11fn~.tl Lftfl-3tl-3'; n 1 

t~tJ "N 'l U'II N::~tl-3 ,\n1"'1-31 Li-3~ PI-IU1 '" ntJI11Yi n11afl~11t11::"II1ft)J~ufi'lltl~tl-3 ,;n1i~ 
111tJUtln LLfl ::111tJ'l U iA'tl-3i1n11l'i1U-3 tl-3111Yii n~N;l;!'l U~1tJ l'l1'11tl-3~1fi11N"IIU fn~~tl LfttJ~ 

tl-3,\n1'l,x;! n11~~1~fII'l1)JLf1'l4tLLfl::fII'l1)Jft)J~u1fn1J\!nA1 n11t1f1Jtll~ LtI;tJULLtI~~ilfin11 

ttl LL1J1Jatl~'l-r LLfl ::-31Jtl1::)J1 N L~tJ LL Yi iftl\! fltltl1-3 "'fl L rttl-3 \41fl LL~ n1::~-3l1'ltJ~ulj~fl LfttJ~ 

http://www.cuc.edu.cn,2553/
http://www.zjicm.edu.cn,2553/
http://www.hebic.cn,2553/
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tl~ffn:\.ltr~tl~fitn:1A'\lmi1~1tJ'1'\.1tJ1lJJ111)~~n~~ umJ:~'D1ilJ~'\.I~~~1Li~I'\.IrA'tl~'VI:1tJ~~ 

IA'I)~tl ~fIII)1lJii~tl L~tJ~'Dtl~tl~ ff n:L ~tl LU'\.ILfIIlfl~iltl '1 '\.In1:( ~n1Atl L~tJ~tl~,r n: 

'1 
.... ::'':..- ... I ~ ... ':... .....,j ~ ......,j..,j 

'\.In 1:1) 'it tJ fII N'\.I ~ I) 'it tJ~~ "In~ ~I)'DI) ~ fIIl)1lJlJ'Dtl Lft tJ~'Dtl~lJ\.l11)'VItJ 1~tJ L'Yt tln 11"'tl '" 1: 

'1 '\.ItJ,.~ L 'VI "'~'\.I LU'\.I Lfil N n 1:U 1 itl~ L ~tl '1 -« dj'\.lLL '\.II) 'VI1~ '1 '\.In'l:1) 1~ LLeJ'\.ILL~ ~tJ1\.l1N 1'\.1 

tJ:~'D1ilJ~'\.Ifi\-«~tl~fII«tl~ntJn'l1tJ1\.l1AtlL~tJ~tl~fitn1'Dtl~"'~1U'\.l~~lJ;1n~ 

if'Ym,hn1'~~!I 

1. IA'I)~tl~"tl~lJ\.l1~'VItJ1trtJA'1'\.1n11atl~11'1'\.1tJ:~L'VI"'~'\.I (Communication Universities 

of China) iitl~lru1~ 

2. ~tJ1\.l11\.lffi~~1LU'\.l~'l'\.l~1tJtJ:~'D1ilJ~'\.Ifi tl1'it1ffi~~tl'\.l ui .. un;1n~ ~~1~~1'\.1 

LLfl~tJ:~'D1'D'\.Iil)ltJiin1:t(~fl1~tJfIII)1lJ~1,rty"tl~lA'l)~tl~fIII)1lJii~tlL~tJ~'tl~lJ\.l1~'VItJ1trtJA'1'\.1 
n11atl~11'1'\.1tJ1~L'VI"'~'\.I (Communication Universities of China) iitl~lru1~ 

".1 ~ • ., 
~"au~.~~.~~n1~~!1 • 

n1:~t(tJ L1tl~ "n1:;1 m~t11A'1)~tl ~ fIIl)1lJii~tl L~tJ~"tl~lJ\.l1~'VItJ1trtJ A'1'\.1n11atl~1:'1 '\.I 
.1 ......... 1 t'I ~ ... ': 
lJ1~L'VI"''it'\.l" lJl)"'llJ1~~~fII ~'\.In1:"n~ IM'\.I 

1. L ~tl ;1m~t1~NJ'\.I1 n11,r~ LL"tl;l .. ~~iJ~,U'\.I"tl~lJ\.l1~'VItJ1trtJ A'1 '\.In 1 :atl~11 '1'\.1 

tJ:~L'VI"'~'\.I (Communication Universities of China) (;1n~Ltln~11) 

2. L ~tl;1 m~t11A'1)~tl ~ fIIl)1lJii~tl L~tJ~'tl~lJ\.l1 ~'VItJ1trtJ A'1'\.1n11atl ~1: '1 '\.ItJ1~L 'VI "''''\.I 

(Communication Universities of China) 'it1nn1:fufDtl~nqlJ~iidl)'U1A'dl)'\.IL~tJ lA'LLti ~tJ1\.l11 

\.lffi tl1'it1m~~tl'\.l ui~un;1n~ LL~~~~1~~1'\.1 
3 . L ~tl;1m;11A'1)~tl ~ fIIl)1lJii~tl L~tJ~'JItl~lJ\.l1~'VItJ1trtJ A'1'\.1n11af}~'lt'tUtJf~L 'VI "''''\.I 

(Communication Universities of China) 'it1nn1:fufDtl~tJ:~'D1"11'\.1il)ltJ 

.'il\JL."'Un1f~~!I 
n1:LntJ'ltl\l~fIIf~U'it~'1fn1~t(tJ 2 LLtJtJ ~tl 
1. n'l,~.ftn'~""'1l1" L~tJtf.5fin1:ilJI11ttnrL;~fln 'it~LfltlnilJJ11ttnrtlfin11tJ;I 

\.lffi ~tJ1\.l1:t'\.l~1tJtJ:~"II1ilJ~'\.Ifi\.lffiatl~1ffi~ffn: ~~LL~A'1'\.1n11tJ:~"II1ilJ';'\.Ifi:~~tJtl~ffn1 .. 
~1'\.11)'\.I 3 vl1'\.1 ~1n~'VItJ1L"~ 3 ~'VItJ1L'JI"~~\.llJ~ ll1LLti lJ\.l1~'VItJ1trtJUL'VI"''''1~ .. ftJ1~L'VI''''''\.I 
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(Communication University of China) ~~1~Yl!J1fltJilLYl"''''1~ .. f~cuertflL4iltlL~tJ~ (Zhenjiang 

University of Media and Communications) Ufl:~'I1UuilLYl"''''1~ .. f~cuertflL~tlLl.l!J 

(HeBei Institute of Communication) t~tJLfltln~~i~Jl1t;'n!tl~tu1:lu~ul~11,tl~ 
.... ..... ~ "..I....... •• tI .¥. ... ~ .: ~ ...¥. r 

~~1'lYltJ1fltJ~1tlL1JU~Yl11J~~'IItlUw1tJ 1:'111~~~UD L~tJ"N Utln4il1nUU~'l 4iI:Lfltln~~Jl1t;'CU 

~u~,rUUC\l'll1/~-\'1~~1U"tln1lt1n~~1U'tl~UCU;;"~~1ilYltJ1fltJ~1un11atl~11tutl1::LYl"'~U 
~1U'lU 3 Y11U 1'l~LtlU~1U'lU 5 Y11U .~4iI:~1lJ11Cl~1t~~t(!JYl11Uil~'lCUflnt;'CU:Ufl:il4ilt(tJ~ 
LtlU~'l.1'~fI'l1~il~tlLatJ~,tl~~~1~YltJ1fl!JL~tln11atl~11\~ 

2. n1f'l.f!lLi·n.R~1N t.rUUU~tlUCl1~tun11LnU;tl~fl t~tJuti~n11LnU;tl~fl 

tltlmUU 2 nq~ ~tl nq~~Luu~il~'lu\~~'lULatJ~LtlUtJflflfltU~~1~YltJ1fl!J \~uri tl14i11ni 

~~tlUufl:~1!n~1utu~~1~Yl!J1fltJil4iI'uu 1!n~nt;'1{utI~ 1-4 tln11~nt;'1 2553 ""~flCU: 
""~1 'tl~~~1~YltJ1fltJ ~1un 11atl~ 11 t Utl1:L Yl "'~U t11:ntlU ~'ltJ1!n ~ nt;'1mcy CY1U CU;; .. {uti 

..I ~ ~ 0 ~ ....... ~ r" ... 
Yl 1-4 un11f'1nt;'1 2553 4il1U'lUYl~ 3 ~~1'lYltJ1fltJL1JU 49,200 flU tl14i11ffi~~tlUufl:~un~1U 

i~ 3 ~~1~YltJ1itJ~1U'lU 3,860 flU L4'1W~1~ 527 flU t~tJn11~~~'ltlti1~\~LtlUtl14i11ni~~tlU 
~1U'lU 100 flU 1!n~nt;'1~1U'lU 100 flU ufl:nq~~Li1utl1:'111'11ui'l\t1~1U'lU 400 flU4il1n 

t11:"II1n1Uflrun~~ t11:LYl"'~U 

il!J1JJ,y,"';;h.lL'Un1'~~!J 
1. ~'l.1'~fI'l1~il~tlLatJ~ ~~1tJil~ tl~lftl1:ntlU'!Itl~n11Ln~;tlLatJ~tUtl~fIln1 ~1U"1~1 

L;U ~1Un111J~1~~n11 fII'l1~fu~~'IItlU"tltl~fIln1 n11~ufltJflfl1n1 n1~-1L~~-11Uil'll1n11 

n11t11:'111i~~uf Ufl:~1U-1Utl1:~1CU Ltlullfu 

.... ... ~.. .......... ..I...... 'I ~ 
2. ~~1'lYltJ1fltJ"1un11~tl~11 ~~1tJCl-1 ~~1'lYltJ1fltJYl4il~n11L1tJun11~tlU LU,,1U 

n11atl~11~'lfl"llU ~1U'lU 3 u~~ tUtl1:LYl"'~1fi11CUfltl1::'111'11U~U \~uri ~~1ilYltJ1fltJ 
n11atl~11~'lfl'llUU~-1t11:LYl"'~U (Communication University of China) ~~1~"tJ1fltJ 
atl~1ffi'lfl'llUL4iltlL~tJ~ (Zhenjiang University of Media and Communications) 

Ufl:~Cl1UUatl~1ffi'lfl'llU~CUertflL~tlLl.ltJ (HeBei Institute of Communication) 



12 

tJ~t!J.1I;I"1"-)1~~'lMtJ 
1. \~'YIl1U~~~')~1'''''',)12J£l~t1La!J~1It1~2J~1':S'YI!J1tr!J~1Un1~t1~1,.'I.Utl''~L'YIfII~1.1 

... PltI~ .. ..1 .......... ,/,'1. ... ~ · 
2. L~t1LlJU ,.~ L!JlIU,.t12J~1,)'YI!J1fl!J~1t1t1~"n"'YIt1~ U~Cl1UU~ "'JJ"m~n LLfl~~U,)!J~1U 

..j..j 1!'" ... ... ~ ... ~ 
'YILn!J')'1It1~nUn11'1t"'n1nt1Lri!J~1It1~~Cl1UUn1,."n~ 

3. L~t1LtlUtI,.~t!J"IIul'lt1~Ui~1""t1~2J~1':S'YI!J1tr!J 'I.un1N1;t1'Jfl\tI'l.fl.un1,.n1~U" 
'I. 

...... ~ .... .l'.altI~ ... ~.l 
LLU,)'YI1~ Un11'1t"'n1nt1Lri!J~1It1~t1~"n,. LI'lt1!J1~2J "~ri'YIfifl1~2J1n!J~lIU 



~ ......... ... -!... ....-.1 ~ ............ t tI 
n''l1l"1m~n'1~!JLffi~ 1JI'1"11'1 ~I'I'1'UJlJ"Dfl LfttJ~'fl~lJl41'1Y1tJ1fl!JL 'Wfl n11ftfl"'11 1.1 1:L YI rI 

~U Iffl~ n11~ n~ ~~ i'1~1' ~ fIl'11lJil~fl L~!J~fl~ ,rn1ilfl:\ru1~ ~~,ru LL 1.1'1 ~ "ft1 A' CU~ L~!J'1ffl~ 
tl1:nfltJn11~n~ il5 LLU'1~'" tl1:nflulI'1!J 

1. LLU'1~~L~tJ'1nU~flL~!J~fl~,rn1(Corporate Reputation) 

2. LLU'1~"L~!J'1nUn111'''fI'11lJil~flL~!J~fl~,rn1(Corporate Reputation 

Measurement) 

3. LLU'1~"'n'11t11:nU~CUfl1'Wn11~n~(Quality Assurance in Education) 

4. LLU'1~"L~!J'1nun1,.,jh~1N1utl1:111ilJliufi (Public Relations Managment) 

5. LLU'1~"LLfl:YIq~D~L~!J'1nUn1mItJU1i'1tl~~(lndictor Formation) 

1.1 .. ~,a.t,.a.t'!l1Itl~~tlLiI!I~tl~"n' 
LLU'1~"L1fl~n11("n1,.;1flL~!J~fl~,rn11~Lf1lJ1ilUYlu1Y1tun11,j1Lilu~1u~11.1 

n1ru1:"D1ilJliu1fuu1'u~~~u fl~,rn1tJh~ 1 tuiJ~,uU'h~1JI1:l4Un~~I'I'11lJft1A'CU'fl~'flL~!J~ 
,. ~ 'J:''''' .,.-.1 ~ ,. ... 'I.!.........I~ .!II ...I 

fl~fln1lJ1n'u'Jn'N: LLIJI,"fl~!JfllJnJ'11 1'11'11 "DflLft!J~fl~fln1 !J~ u..IlJU!J1lJYI"II"L~ULLfl:L1JUYI 

!JfllJrunui'11tl\~(GotSi and Alan M.Wilson,2001) .~'flL~!J~fl~,rn1Qn;lfl'11lJLLfl:QnIi'UI'I,)1 
... ., - I 

IIt1nl4fl1!J1 "'mUULLfI:Un'l"D1n11\4fl1!JYl1U 

Webster's Revised Unabridged Dictionary(1913) lA't\\''''1il!J1lJnu.flL~!J~ 
fl~,(n1H~1 the estimation in which one is held; character in public opinion; the 

character to attribute to a person, thing or action l4lJ1!JfIl'11lJ~1 'flL~!J~fl~,(n1LiJu 
... .'1 ...I... tI......... tI ...I ... ...! • 't ' fI'11lJ 1'1 "LVlUYI Ln "IIt1nn11 1: LlJUYI rlUfllJI'fl~ 1:"D'l"DUYllJ,"fltJl'lflfl n11n1:Y11fl!J'l~ "fl!J1~ 

... ., 
l4U~i~tuL;~U'1nLLfl:flU 

Wikipedia (http://en.wikipedia.orglwiki/Reputation) t,xfl'1'llJl4lJ1!JnU.flL~!J~ 
,. ,... ~ ,... "'.'1 tI ...I ... , , ..,. ... 

fl~fln1'1'l 'IIflLft!J~fl~fln1 fIIfl I'I'11lJfI"LVlU'fl~ 1:'II'l'll1.lYllJlJlfltJfIlflfl nqlJtJl'lflfI l41flfl~fln1 'II~ 
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" t.i1UVl1~tltlu'ltnr nq)J~flflflLU1IU;UVl1~i~fII)J'h~ 1 

Fombrun LLfl ~ Rindove (1996) ~ ,tJ fI'l1 )J~)J 1 tJ"IItl~~tl LatJ~tl~" n 1'l~ ~ 1 

~tlLitJ~tl~,(m' ~)J1tJ~~m1n1~;h~tU~"'YHrt.i1U)J1"11tl~tl~,(n1tlfiu1tJ~~fI'l1)J~1)J11C1 LLfl~flJcufll1 

"IItl~tl~"n1"fl~£l~'lu'lA~'luLatJnq)J"1~ 1 LLfl~~flLatJ~~~LiJua~~tJ1~~UfI'l1)Ji)J,;ul1~~~1~ 
" 

1l1tJL Utl~ ,(n1~fl'Ynrn~1u LLfl~111tJUfl nfl~ ,(n1;!tl~£l~'lu'l~~'luLitJ nq)J "1~ 1 i~L U 

~111"LL'll9lflfl)JL~tJ'lnUn11LL'~fuLLfl~~CI1,jU"1~ 1 

Balmer and Gray (1998) and Fombrun,(1996) 'l~tlfiU1tJfI'l1)J~)J1tJ"IItl~ 
..,.j ~ .., .. ... ty .J ~ .. 'I .J 
1Itl LrttJ~fl~ I'In 1'l1 I'Itl n1 11U, ~l9ItJ 1'l)J LntJ'l rJU fII'l1)J ~1)J1 1C1"11fl~fl~ fIIn 1 L un11V1~~~1)J1 1C1 

IJItll.J~Utl~ fII'l1)J fl1l91~1'~"IItl~1J""l9I1 ~~£l~'lu'l~~'lULatJ nlJtl~ ,(n1 'l~i~~)J 19I .~ Ll9ItJi'l 'ltJLLfl'l 

~flLatJ~fl~,(n1,rnQnflJi~1 LtluflmtCU~"IItl~fI'l1)Ji)J,;ul~LL;~LLni~1~~~1~~nA1LLfl~fl~"n1 

~~'ltJ,m1~fl~L~'hIi)J';UfiIl1"€u~nlJ~nA1 UlJLtlUfl~'(tJ1~ntllJ~rt~~''lmj11'1'l1)Jft1L~)J1 

~fl~"n1'l~LiJuflf.h~~ 

Fombrun LLfl~ van Riel (1997)'l~ n fi 1'l ~~~tl LatJ~fl~ ,(n1 L ULL~~)J"IItl~ ml1·:Jnfl 

I'..,.j ~ :. 1'1 ~ .J ,... ..,.j ..,.j ~ .. ~ ... .J 1'1 
~VlD'l111fl LrttJ~UULlJUrt~YltJ1 n IJIfln 11LfltJ ULLlJlJ L Ufl~~ 1 n1lfl LrttJ~ Ln 19I"IIU~1nflnti'N~VI LlJU 

, 'I" .J JIll ... ....,.j, ~ ... r.. " ... ...1 "~...I ~ 
'l9ILl9IU~1nIl1tJ LUtl~I'In1VlLlJULtlnflnti'CU "II~I'IfltJ1 ~~~)J"IIU~1nm11tJ, lIfl~~)JI1'lULI'II1'lULrttJ 

~fl1tJ1 ~1tJ.~£ltJ!ii)J';ulnlJtl~,(n1dju1~tJ~L'lfl1U1U ~~~U ~tlLatJ~tl~"n~~LtrWlJL~iltlU 
... ~ ......, .J" _ ! ....1'" ~ ........... l..r ... .. 

Vl1"tJrtUtlU)Jfl1V1 UJ~1)J1"CI~1JI'ltl~ LI'I"IItl~tl~fln1 tlU)Jtl~fllJ1~nfllJ"Ul1U)J1~1mtlnfln1tCU 

"IItl~tl~,(n1 .~LiJu~'lUm1fuf"lltl~~I'Ifl1n"111tJLUfl~"n1Ltl~ LLfl~111"ln1tnr"llfl~tl~,(n1 .~LiJU 
... r.. :'.J ... , .. 

mnu, Jlfl~~I'II'IflIl1tJUflnYl~~)Jl9IVI)JlJlflfl~I'In1 

Un~1I1m1 Sanjay Mudnane(2002) nfi1'l~1 ~tlLitJ~fl~"n1LiJUI'I'l1)J~l9ILi4u 

~lfli~uI'I~Ll9ItJ1'l)J"IItl~~~£l~'lu'l~~'lULatJ~£l"tlfl~"n11'l)J~~tJ1~1I111ui'l~ fLnfl 

~fIIfl1n1111tJLUfl~"n1LLfl~nq)J~fl~YJU ~tlLitJ~fl~,(n:tJ1~ntllJ'ltJ~'ltJIl1"flnti'nrtl~,(n1 flJCUfll1 

.... .r. ... .J..~.!' ..... ,.3 ..... 
"IItl~tl~flln1LLfl~'ll1tJVI~Vltl~fln1 Utln~1nULLrt'l Sanjay Mundane tJ~fll9I'l1 rt1~1tJtl~fln1 

~tlLatJ~tl~"n1LiJuiuVlmml£lfll1)J1n ~1)J11C1~fl~flJcufll1LttnlJfl~"n~u'l~ 1J11)Jn1:tJ1~~U 
Vl1~m1IJ1fl1l91LLfl'l ~flLitJ~tl~"n~~£lil9l~'lU~~ 40% "IItl~flJCUfll1V11~n11IJ1fl1l91"11tl~tl~,(n,..~ 
LtluJK'l~in~~Yl1~n1,.'l~fl~UYJU"IIfl~~fl~YJU 

un~'!I1m1~1utJ1~'!I1i)J,;ul Lisa Lyton Ltt~1iltJ1)J~LLtJnLLtJ~fI'l1)JLLlJln"1~ 
1~~~1~~tlLatJ~ LLfl~111"in1tnr"lltl~tl~,(n1 (Corporate Image) ~1~flLatJ~fl~,(n1Lnl9l~1n 
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m1rufDfl~~'1fi'11W::'U 'W\;'Ln"~'1nn'11~~'1~11'1Yiim~tw'''!Jmn1'1U1".nWmI~ ,..1t1ij~'1 
., ..I~ 'I .. ~..I.. r l' .r.. 0 • .!'... .. 

'~qjYl ~"U ~~ 'flLl'I!J~Yl"'fl~fl~fln~::~n~"'1~,u""fl~nYl'1fl'1!JnPl~!JYi~"n"),JfJn 1 L1fl~'fl~ 

fl~ ~ n 1Lfl~ ~~ LLlJi L1fl~ n'11u1"''114' "n'11Yi,rn~'1U 'ttJ~uil~~fin'114'" n'11f1~'1),J; "LL~~';U 
nt~),J Lth"'),J'1!Jl1'1!Jufln 

Omar and Williams (2005) \;'nfh~il~"'~'1),J"'),J'1!J'fl~.flLa!J~fl~~n1Ltlu~fl),J'1 

~'1nn1::U~Un'11LL'Ji~;u (Competitive process) ~~fl~~n1';';fl~'11in~w::~d'1~qj'fl~"ULfl~ 

\tJt,x~'1fi'11W'U\;.ruf L~flL~),J~tl'1u::Yl'1~i~fI),J'fl~fl~ffn1tt4,~fu t"!Jn11tK"fiufl~ffn1~'1n 
~'1fi11W'U~~ n~::~),J),J'1 LtlUL~fl'1U'1U,rU~::"Ii~!Jt ,xfl~ ff n~U1 ij "'~'1),J LL"n 1'i1~ LLfl::\;' Lu;.!JU 

~LL 'Ji~ tum1LL 'Ji~;UYl1~~1n~ t U"fl'1" \;'flti'1~ijtJ1::fiYlfil1'1Yi 

t~Wl'1l;"nr"'1 (2551) t,x"'~'1),J"'),J'1!J'fl~.flLa!J~fl~~n1'l'1 ~flm1"'1Lilu~'1U 
'I .. ..I, r ..I; ., , .. 

LLfl::~fl~'1U~Ufl""Yl~'1U),J'1'fl~fl~fln1Yll'l~~),J),J'1!J'1~U'1ULLfl::~fl~'1U"~nfl'1~"'),J1!J1~),JO~ 

"'~'1),J~'1),J'110"fl~fl~~n1tun'11ij~fltJ1::nflum~~ LLfl::tt4~fltJ1::t!J,,r;''1ut'';'1U,..rt~~Li~u~ 
'I •• ..1..1 1! .... ., .... ~ r.. · ... 

Yifl ~~"fl~fJn~'1!JYlLn!J~"fl~ ""flflnU!J"'U~ "flLl'I!J~fl~fln1f11fl 11!J~1U~fln11"'1LUU~'1U'fl~ 

fl~'" n~tJ11 n!) t U t ~"fl~~'1fi'11W'U 
UYi~11W flfl'1!Jtfll1'1~ (2551) l.;'~ttlil!J'1),J"fl~.flLa!J~fl~"'n1'l'1 .flLa!J~fl~"'n1 

.. .r..t ..1.,..1.. r..l.., ~ 
flfl n'11nJ, "fl~~'1fi'11W'ULn!J~ nU~M'1UYl"'fl~fl~ fln1Yl),J),J'1fl!J1~!J1~U'1U ~),J1 L~),Jfl LLfl:: 

..I .. ." J(" ..I , 'I.!' 'I.!' ....I" ..I 1! .. " .. 
~ M'1UYl""~ nfl'1~~::"fl~"'),J'1!J O~ ~fl "flULL YlUYlU'1Yifl ~~ Pl1U~" Pl1U"'U~ Plflrol Ln!J~"fl~"'1fl roI),J 

fbu';,~~uLa!J .~ilflLtlU'''~'1),J~'1),J'11t1''fl~fl~'''n11011flmn1'1~1uflti1~ijtJ1::fiYlfil1'1Yi'fl~fl~'''n1 

.fl La!J~~~ Ln"~ '1 n LLfl::Yi,r n~1UYi ~ ~ n 11),J'fl~fl~'" n1Lfl~ LLlJi~ ::1.tJtJ11 n!)fl~t Ut~"fl~ 
.. .., .. ~.I ..I .. , I 

~1fi11W'U '~~::),J~fl"flfl~'1),JL'fl),JU'fl~lJ1::"D'1'UYl),J"flfl~",n1 

~1 nil!J'1),J;1~ ~U .fl La!J~fl~'" n~::tJ1::nfluiJ~4'!J~U3'1ulK~ lJifl 'tJ~ 
1. mru1::LijU.flLa!J~fl~"'n1 .~Ltlu~~tJ1::LijULtlu~ij~~u';'ft'lUtJ"fl~fl~"'n~Ufl'1~ 

),J'1~'1 n LLfitl'1!J '" tl1!J,..rt~ ,..1flfl'1~),J'1~'1 n,..fl'1!J tl'1!J \;. 

.. ~ r 1:'_ .r . 1 r :. ...!' ., L. " .. 
2. 'flLl'I!J~fl~fln1~n~TI~"U~'1nlJ1::~um1WYl~Yl'1~"N"'1flYl1~'tIfl),JLLfl::m1ru'Jlfl~roI),J 

~~U\;'~~ULa!Jfl~"'n1 Ltlun'11tJ1::LijU"fl~11'1Yi1~),J"fl~fl~,(n1 ~'1),J110~::';flUtt4 

L~uil~fI~'1),JU1L.flilflLLfl::fI~'1),JLfI'1m'fl~~ij~~U';'~~ULa!J~ijlJiflfl~~n1';' 
3. .flLa!J~fl~"'n1Ltlum1n1::yj1"fl~fl~~n~~'1u),J'1 LLfl::1.;'),J'1~'1nm1rufDfl~~ij~~U';' 

~~ULa!J"fl"'fl~,(n~~::~),J),J'1LtlU1::!J::L~fl'1U'1U 

4. .flLa!J~Ltlun'11tJ1::Liju.~tJ1::nflu1.tJ;'~!Jnq),J'fl~n'11fufLLfl::"'~'1),Jtan~~ij~'lu1.;' 
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..J ~..I ... , .. 
¥1'lULfI!J'YIl.J l'1flfl-3 film' 

"1n~l.Jl.Jfl-3fl-3~tl1::nflU'fl-3.flL~!J-3 un1'1n1mft1!Jyhu;;\~ijn11~n~L'IIunu 

Fombrun (1996,2000) ~~~1.fl L~!J-3fl-3 fIIn1l.J1"1n fIl'l1l.Jfan'fl-3~n;'1 n~l.Jft-3YJu ~c4-3l.JflU 
........ ,. r.. ..I. "., ... ..J ..I 1'1 1::1 "., ... ..J ..I 1'1 
'll'1 q ~u 'Wun-31UUft::'1l.J'U UJlft11h"UfIl1 tl1l.J'YI'YI1 ~l.J ¥1'lU'YI Ll.IUfIl'l1l.J, .... n ~l.J¥1'lU'YI Ll.Iun11 

1uf Fombrun ;;J-3\~ijn11flfiu1!J 'I.U'YI1-3J11-3nuf1l.J Gray Uft:: Balmer (1998) ~~~1 

.flL~!J-3fl-3f11n1Lrlun1nJ1::~uflth-3ijL~'JeJft"1n~ijc4'lu\~~'lUL~!J'fl-3fl-3f11n1 ~-3'W\~fli1il-3~-3 
~'lU~LUUfII'l1l.Jfin'fl-3~ijc4'lu\~c4'lUL~!J 'N::L;!!J'lnU Un1"111n1mft1!JYl1uJ-3~~~1.flL~!J-3 
fl-3"n1LUui-3~tl1::nflu\tl~'l!Ji-3ftfl-3flth-3 Hall (1992) \~U"-3flti1-3{~L"U~1 .flL~!J-3fl-3~n1 
tl1::nflu\tl~'l!Jn11fuinUfll'l1l.Jfin Kroeber Uft:: Weinbeng (2003) \~nfh'l~1 .flL~!J-3 
fl-3 ~ n1Lrlu Yl1f1~rt-3 ;-3 LUU ftfl1'W'YI1-3 ~ 1U~ l'11'Y1 !J1~ tl1::nflu\tl ~'l!J n11fuf fIl'l1l.Jfi n Uft:: 

fIl'l1l.J~-3~l.J1!J~ ij l'iflfl-3" n 1 Manfred (2004) t~!J\~n fh'l L ~l.J L~l.Jfl-3 "tl1::nflU'fl-3.fl L~!J-3 
fl-3" n 1~1 .fl L~!J-3fl-3,r n1tl1::nflU ~'l!JiJ"(!J~fll1U 2 tl1::n11 \~urin11fufnu fII'l1l.Jii n 

L'W11::11::,rU 'I.uLi1fltl1::~U.flL~!J-3fl-3,fn1 UflnL~ilfl"1ntl1::~un11fuiuuutrl'11i!J'fl-3i-3f1ll.J 
..I ... , ... .. .I'.J ...:r 1'1 ....I

tl 
• ,,_ ~ ...:r 

'YIl.J l'1flft n~N::fl1!JUflnfl-3 fIln1UI''l (L,.U fl-3 fIln1ULl.IUfl-3 fIIn1'Yl 1::ftU fII'l1l.Jft1 Lr. ~1flfl-3f1ln1U 

.. ~ .I' ..I... ... ... .l' tl .... ... t ,.:r ......1 1::1 " ... ..J 1t.l'..J 
eJftl'1¥1U,,1'Y1l.J flNfl1'W~) !J-3l'1fl-3 1::Ll.JUtl-3mnu, L~ft1U"::l.J eJft Vlfl fII'l1l.J, .... n'fl-3 ~l.J¥1'lU LI'I¥1'lU 

L~!Jfl-3,rn1flti1-3\' ( L'IIU wj~1fl-3,rnril'W\~tl1::ftUfII'l1l.Jft1L~ uI'i~(U;;J-3'flUfl~) ;-3~L;!JU;; 
L ~U~'l!JL~iJflunu 

1.2 ';..,u,n'''''i)~~'i)Litl~'i)~''n''(Corporate Reputation Formation) 

un1'1 n 11~ft1!JYl1U\~1. \\'i "U::L~!J'l nU';IiiJU1 n1nfl-3.fl L~!J-3fl-3 ,rn1 

.-3tl1::nflU~'l!Jun1'1n11Uft::~L~!J'l"ll1CU~1un11ul~11fl-3~n1 un1'1n11Uft::~L~!J'l'1CU 

.1''' " 1"1.~ ... ... .:r 
1'11umrum11m1J1"1~ LVI LlII'YI"U:: ~-3U 

., ., ~~ " 
1.2.1 n'nl"'~LL.~,.n"''1tn .. tI~'i)~''n,. 

Fombrun et al. (1997) \~nfi1'l~-31fin11'1.un11fn~.flL~!J.:Jfl.:J,rn1H~1t'1l.J11tl 

• tl ... .. 'I.'~'" 3 1'1 ~ ... 1) m~u~l UUU'fl-3Lflnftn~tu::fl-3f1ln1 1IIl.JfII'l1l.J"D~L"ULl.IU~U.:JL~!J'l (Shape 

a unique indentity) 

) " ... _~ ....I... J .I' "tlt .. 2 ft ::'YIflUfl1'Wft n~,ufl.:J fIlnt'YIl.J fIl'l1l.Jftl.J1 Lftl.Jfl Uft::t'fl ~ fIIl'fl.:J L U'YI "'YI1.:J 

L;!!J'lnU~ft1fi11N"IIU (Project a coherent! consistent set image) 



'U"t-.. t-lil!'''I.Ui\U'~.''t-U.I''LUn.' "nrc_ruwt-"." ~'Z "~Lltn.rm , ...,... '"" ... 

tna::L.tCk'L' tCL.t.wtC~ ~t-L.I4I tCUUI!oUf1.f1., L.W'L.Uf1.L.t2tCG~W t." tAL.lI~::~" f1.llotCl. tCwt-~ ,..,.. l" .. ... I ~ % 

G~IlGIloW~rt.ftCL.t.Wt-~UGGt-W~"'L.Ulit.y (ssaUaA!suodsa~) IlGIloW~ll.itCL.t.W (po 

t-ll!o~"t-L.!lG-'UjlNit-GIl. ~t-L.~'L.Uf1.U1L.~J~tJ~Uf1.!W~::~" 

Wf1.k'LL.~' L.Uf1. \ f1.t.~Il~\ f1.L.t-ul\tA~ \ ~L.UG! '" 1l1::~" tCUg~ tJt-L.!lG-'ujI t-GU L.I!o ~t-L.~~IloIi!::'fl~ t2 

Il':~\ f1.L. t-ul\tA~ \ W l" L.U Ii W! U,,, 1l~f1.jf1.Il1f1.G~' U jI t-Gf1. \ Ii L.lIf1.L. t-Ul\tAtC ~ U Il'y~ ~\ I!o\ t-L.t.H 

U eltCL.t.w t-L.,l ~ tCL.liL.litAt-Ii~' UjI t-Ii (ssau!ln..lOMlsrul) ~\ 1!o\t-L.t.X\tCL.t.W (£ 

t-ll!o~\ Wll!lll~ t-1i"L.Ut-G~ tCL.t.W t-Gf1.~IlIiI4l::~" I!o\ IitAt-~L.f\~f1.1l1 tAL.lITUW 

tC~L.U'Il::~"L.~f1.~Iif1.~1Lf1.t-IiI4l::IIIo:UWt-G (Al!l!qe!la~) 'UWt-Iif1.' f1.tClillo1tCL.t.W (l ,..,.... ~ ~ .;r ~ ~ 10 ':' P'" 

'U~t-Ii~"~\~t-L.~Il~UI4l~liLf\k'LL.~~::~"f1.~t-~Ul\t-Gll.liL.~t-~Il,Y~\Ii~Ii~L.f\ 

tC Lt.W t-L.f~t-Ii~f1.Il' I.. ~'U jI t-lit-~ (Al!l!Q!paJ8) 'u jI t-1it-GIl.Ii~ 1i~1 L.f\tC I.. t.W (~ 

f1.t-W ,w::,n po I4llltC~ruWIlUtbWL.~tCL.t.Wk'L' t-GI4lf1.n1L.IIIo:UWt-G r''''' I· .. :,r ,. .. ., "" ~ ..... 

::~~" f1.~,ujlt-Gt-li~'G~u;tu':::~"t-L.f~'L.U L.~t.L.t=;U (966 ~) uruqwo.:J ~::rull. 

f1.~f1.1l1 f1.llotCl.t-1i1l. 

~t-L.~ tCU U I!o~ Il'y tCc..rf1.t.~ Ilfl\ 1... 1'U jI t-1i~'L.U 1if"k'L tA~L.lilitst-L!l1i ~ t-L.~ t-f1.Il." 1i~f1.L.I"1f1.lloru, L.gL.~ 

::~" 'U ~ t-1i1l,Y1i~1f1.t.~Y\f1.t.~Il~~Il,Y'L. ~1i~'L.U L.~~ 1.¥f1.~tC'L.Ilo::'flUl\t-L.~ tClif'" t." t-~f1. \ I!o\ 

~\tCL.t.Wt-~UGIit-W~" tC~::L.tCk'L 1 ~t-L.~t.f1."f1. \ UIif1.I1L.lI~'U~t-Iit-IiI(,::ruau 1UIi"L.~Ii~lit,""L.UI"\ \ 

~L.f1.k'LL.~I"\L.t-Ul"\tAk'L' IitA 1 t-lil"\ 1 Ii 141 t-L.I1Ii ~ t-L.I4l tC~t-"I"\' 'UW t-1it-GIl.t-I1~1 GIl.U I.. I!ol"\ Il.W U1 ~11~::'U~t2 r-". .." 10 r' r' I I· I I 10 ~ ,.,.. ~ .. ,.. 

N'I"\L.t-Ul"\tAIlU'L.~Ii~'L.U tAL.lITUWtC~'L.U'IlIi'k'LL.~I"\~IL' 'L.Ut-L.~I"\L.t2I!o' GtAt-tAtCL.t.WtCL.~U~H.' 
~ ....,.. "'r-" ~ if c;Jf1o I 10 ~ ,.. ~ .\"10 

lit.lL~ ~ t-L.I4lI"\L.t-I"\t2"GI"\~'L.f1.'L.UI1W' w, L.~::'UI!oL.Ii ~t-L.I4l'UWt-1i I"\gt, l t-~gt.t-Il. r-',.. 10M' k 0 I .. ~ ... _ ".; ,.,_ ~ 

H 
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III 

Corporate Reputation 

III 

~1I"l : Fombrun (1996). Reputation: Realizing Value from the Corporate Image. 

Boston, USA, Havard Business School Press, P.72 

- ::. tl _1! J( 11... ...J...,.J ..J ... 
~CU"lIlJ~f1~ 4 1::mTD"l-3"UU "UlJ"~U'If.l~LjII'f.l"D"l!JIMn~"l'l4t::"D'l!J"'~L"'l1 

f.l-3,(nrii~f.lLa!J~\ALijU~!Jf.lllfuLL~::~Ufil~ 4t"lnfil'l"lllH'l"l~t4t fil'l"lll1.h~f.lilf.l fil'l"lllL~f.l~U LL~:: 

fil'l"lllfu~""f.llJl'1f.lft~filll t"!J~f.lLa!J~"'::Liju~~4t"lnm1~"lLilu-3"lU'If.l~f.l~,(n1tUf.l;i~LLft::tr~uu 
t1ULiju~~m1mmlJ1'lllm1i"au~'lui'l"f.l~LLl'ifi::filU 1'lllil-3j11'l"llljll"l""'05'~ 'If.l~tl1::"1"unqll 

1'1"l~1 tUf.lU"lfil~ fN,(n11'1"l~ 1 ~f.l~"!J1!J"l1l"J"l-3t\\'Ln,,~utUf.l-3liln1t\\'1I"ln~~"LYI"l~4t::';"l\A 
L ~flJ-3 ~~tl1:: t!J",r,-3 ~"l'1flm1flfi~ LLfi::fn~ \ ~-3~f.l La!J~~;i'lfl-3f.l-3 ,(n1 t U1::!J::!J"l'll'1fl ttl 

Brown (2005) \An~1'lil~f.l~'(tl1::nf.llJ'If.l~n"l1Ln"~flLa!J~ ~-3tl1::nf.llJ\tlA'l!J 
f.l~liltl1::nfllJft"l~CU 4 tl,::m1 \ALLri 

1) f.l~'(tl1::nfllJL~""l::"fl-31'~'l (Object Specific Components) ~-3il~U3"lU 
Jt • - ..,.. -.!II ..Iu 'I. ~..I ... 't.!" 

4t1n"DflLf14t4tN"f.l-3f.l~jlln1'l"l lI~CU"lIlJ~LlJUf1,.,n ~UL"D~f1""'1f.lIJ..l" 

2) tlljm!J1~f.llJ"Uf.l~f11~fl"l111NLL~::fil'l"lllfant"!J1'l1l (Net Effective or 

Emotional Reactions) ~~ LijU~~4t1 n m1tl1::Liju~~ t"!J1'lll"f.l~ ~~il~'lU \A~'lULa!JL~!J'l;fl~ nlJ 
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4. fl-1,rt1,.~nflu&K1u;fl~fl (Information Cues) ~tlUr.lfl2J1~1nn1"L;1Lt1£l 
• 1 .. ::. Jt ... .. .. 11 I ..,j II -~ _ II Jtr. . ./ J. I 

lJ,.~"Un1 "CUYl-1Y11-1I'lN LLfl~Yl1-1!1fl2J nutl-1 fIIn,. "'l2JCl-1"Dtl~flI'l1-11 YI ~u,. ~,rI fII ~"7lJ .~",-1 r.lfll'ltl 

~tl ~atl-1tl-1,rn,. 

Page LLfl~ Fearn (2005) L~nfl1'l~-1tJ~~tl~rifl'~L;;"~tl~atl-1fl-1,rn1.-1ft12J'l1Cl .. 
LLti-1fltlnL~~tlu 3 ij~'~qJ1 ';-1LL""-1'ULLt.lWI1V. "'tlLtlil 

I 
I 

Re~OOMI:)lq J.. r" ·nes.'" 

, , , , , , 
Le;)dcr!>hlp 

E!lL-:U .... 
ReputaltOl' 
IndC> 

..,j 
Yl2J1: Page, G.,& Fearn,H (2005). Corprate Reputation :What do consumers really 

care about? Journal of Advertisting Research,45 (3),p.310 

1) fII'l12Jfull"lItlU"'flft1fi'l"CU~ (Public Responsibility) ~2J1tl~.:J n1,.L;'lLt1£l 

~'lui'l2J' un1,.fu II "lItlui.:J f112JlIfl.:Jtl.:J,r n,. ~'ltln'l "l11t11~ttlllu1 U~"U"'"-11 ~,ju ~1U.:J1U 

m"l ~fl n11~.:J ~";'2JftUuft,.u;;~n112JlItl.:J'2JlIU~U~ fII'l12J"'l.:J 'tl' ui.:J LL'l "«fl2J ~1tlw4LL'" 
fII'l12Jfull"lItlU"'tli.:JI'I2JLLfl~v.Un.:J'lUfl1tl'Ufl.:J,rn"~fl.:J 

2) fII'l'l2J~tlU~U1LLfl~fII'l'l2J~1L~ (Consumer Fairness) ~2J1tl~.:J mm~1"CU'l 
.3 • .r ~..,j. - ........,j.1 'I , ...... ./ 

fII'l12J",1 ~,.~lItl.:Jtl.:J"n "~'ln",.:JYI "'l L UUn1,.2J 1 fII'l'l2J2JU'll'ln,.,2JYI LLlJfl n ~ ~2JYlUft)Jtl 1.:Jtl1~ 

~~'l"CU1~1nt11~iYlfi/l'lv.mm'l.:J1UlItl.:J~U~'l""~';U'.:J'fl.:Jtl.:J"'n,. ~,jUI'I'l1)J~1L~ 11'l'lm,.nr 
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Lilu~u'1 ~~~~'11N'11A'~'1nytq~n112J'IItN~~,rn1~LL~IM~~nO~"'Il'12J~~i"Jlun'11UDUl~th~ 
" " ~~fiu2JIJi~~ultnflli~i1~4'tJA''1U~ClUl'1yt'll~~aull'1LLfl~uln'11 n'11tlJttN'1 n'111A'~1'1fl'1 LLfl~ 

flll'12JU'1 L~~CI~ 
4t~ nthll t"tJ~ tulA'~'1 n '11~~'1~~~ L~tJ~'II~~~~ ,(n1 ~~n'11futL"tJ11l2JL~tJll nu 

"'1l'12J~'12J'11~'II~~~~,(n1tun'1~~~~'12J'11~"~U~U~~flll'12Jfl'1"~~~'II~~U11"'1~~~dllulA'dIlU 
L~tJnu~~,rn11A'i~~2J" LLfl~~~LatJ~LiluinttN~'II~~"'Il'12Ji2J~ufiilLL;~LLn1~1~~~'1~~n~'1LLfi~ 
~~,r n1 LLfi~~2Jlu~ n'11~~'1~ L~l2Ji2J~ufitru;inu~n 11'1 ~~,ru Lilu~~ ,ru1~n~u~;1~~'lltJu'1 
flll'12J~'1LJ...2J'1~~~~~,rn11A'Li1u~th~;i (Balmer and Gray.1998;Fombrun.1996) 

.Yo ..,.. • ..,.... ..,.... 
1.2.2 ft,)1J.1l1 J.I"'UIn="'~1"Ltln. nVNtl"ftn, 111". nVNtl·U,"'LL.~ 

;tlLitl"tl""n, 
It.!' ... ..J., .r." .. .,.... 

Argenti . P.A.(2007) ~"'~fiU'1mntJllnU"'Il'12J,,2JytUfi'll~~L~nflnttN~~"'n1 

., .. I .-.I ~ ... ..J .:, .-.I ~ .. ... .r 'I.!' 
lI'1yt fl nttN~~" n 1LLfl ~"Dtl Ll'itJ~~~ fl n 11l'1 3'11.11'1 n" 2J U"'~'II~~"Dtl Ll'itJ~~~ '" n 1~~ Ln "'111.1 ~"'~'1 n 

L~ ni nttnr~~ ,rn1LLfl~II'1yti nttN~~~,r n 1 L ;1~~~'1 n~tl LatJ~tl~,r n 1~~\1 n~~'1~~~~2J2J'1 A'lltJ 

1~tJ~Lllfl'1~tJ'1IlU'1U 'Wt, L f4tJ~ LLflin'11fut1 U'Il~ LIl"'1 t"'Il~ Lllfi'1~;1~ Lyh,ru LLfl~~~ LatJ~tl.:J f.n1 

jl'" • '1.1 ...... ..J...... l'.r 
TI2J"'Il'12JLL"n"'1~ ~u~'1nL~nflnttN~.:Jfln1 'IIN~"L~nflnttN~.:J"'n1~n~7'1~'IIUL~yt'1~~'1n~"''''fl 

t I .::'.-.1 • 'I.!" .-.I ~ I..J.2 • ... .r t" I::. ... 
lI'1tJ U~~"n1L"'1UU • .:J~'1~nfl'1ll ~"'Il'1 "D~L",tJ.:J~~"n1"LL'D.:JLLn1~~~Ln~'U UL2J~tl~"n1UU2J 

L~ninttnr~~f.n1LLfl~II'1ytinttnr~~,rn1~LilulU"'1~;;rlL;itJllriu LLfl~~~L~tJ~~~,rn1\A'tl~UU 
.r .1 ... .. .. t .... ".!'..I ~ 
.... 1.1 l'1U'll~~ n '11u1~L2JUII '1yt11l2J'II~.:Jtl~ fl n 1~'1 n n'1 UU ~ L~ nfl nttN'II~~~~ '" n 1"''1U''''1~1 ~"tJ 

~fl11l2J'IItl~II'1ytinttnrtl~ f.n1t U~2J2Jtl~'IItl~ ~~dllu1A'dIlUL~tJ~~ f.n1 LL~ ".:J LilULL~UII'1yt 
" i~l'I~luil 
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Corporate Identity 
Names, Brands, Symbols, Self-presentations 

is perceived 

Customer II Community " Investor " Employee I , .. _- - .. _-- - - ---- . . .. _- -

f 

The sum of 
their 

v v perceptions 
v v 

Corporate Reputation 

~~1 : Argenti. P.A.(2007} Corporate Communication (4
th 

ed.}Boston: McGraw-Hill.P.79 

Dowling (2001) LAtlfitJ1!J L~!J'lritJfII'l1~i~~ul,tl~Ltlnin~cUtl~;'m' 

111Yi i n~cUtl~;' n 1UfI:~tl La !J~tl~;' n 1~ 1 Ltl n i n~cUtl~;'n "''l!Jt 1l1.J 1:11 111ul( ntl~ ;'n1 

... ,. ,. .!"I' ., ~ ~ ..J. 1 .. .,. "!!I 
111Yiflm~tNtl~fltn"L1JUnq~'tl~fII'l1~L1Itl~UUfI:fIt'l1~tl1nYl1J":"II111U~"'tltl~fin,. UfI:'tlLrt!J~ 

.r i1!i..J 1'_ • ., .. iI ...,. ,...J.r ~I ... • 
tl~"n1 L Urt~Y1"Tl~~"~"n1"nl"U'tl~~NfII"'~m UJ11Yifln~N'tl~tl~~n""utl'ijntJU"'fI: 

tJ fit f11f1;1 fII'l1~ tJitlYi q ~ n ""~'tl~tl~;' n 1UfI :""~"1t1( ~1.J1:L11Y1'tl~tl~;' n1 LA' f1!JfI:Lii!J ~ "'"~ .. 
UeJU111Yi ~~tJitlL1.Ju 



t;oropate 
identity 

Symbols 

Appropriate 
Values,roles 

and 
Behaviour for 

u..:_ 

re 

Recognize the company 

Corporate Image 

Corporate reputation 

enhance 

orner 
Identity 
features 

Kespect 
and 
Esteem 

fnr thr 
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~)J1 : Grahamme Dowling, 2001 : Creating Corporate Reputation Indentity, Image, and 

Performance, Oxford University,P.20 

~ttllA'~1 tNrftl1:nfltJ~~ 3 ~Ilud 1,j~1"':LtluLflnim~tnrfl~rfn11l1"in17nrfl~rfn1 
A"!f .. ,.... .¥. ... r' It.! ".1 ~..J.r... .!"I 

"'1fl'llflL\'ItJ~fl~fIln1 "1~n)J1'I1l1)Jl'f)J"UnfltJ1~LLtJn ~flfln LL": fl~I'I1J1:nfltJYI~ 3 l'fIlUUtJ~L1JU 

tr",o4'tJ~1,.rCU~"'ltJtUn11t\\'!l~rfn11A't11:~tJI'I1l1)J~1L""L"'ilfl~LL'~Y11-1~1n4t 
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1.3 ,!Nflhu..~"~1J..1th;"''1tl~;tt'lLiI!I~tI~''n' 
Dowling (2001 )\A'nfh'la~"cu"h!tl~~tlLatJ~~~ (Value of a Good Reputation) 

H~1 "lCU"1'!1tl~~tlLatJ~tl~ffn~1)J11t1LLti~fltlmilu 2 e4'lu~~Jiflhld 
1.3.1 ,!N.h"1'Un1nJli~n1' (Operational Value) 

1) ~tlLatJ~tl~ffn1~1)J11t1 L~)J"lCU"1A'1U~"l' l,xriuaU~1'!1tl~tl~ffn1(L'U 
~'l1)J\~'l1~l')LL6~ln11'!1tl~tl~ffn1 

2) ''ltJfl'''ffi1)JLitJ~lumn:ui1t~~n~1ujtAtlauA'1LLfl::tJlm1'!l~uM 
3) ''ltJl,x~n;'11K",aul'LfltlnaU~1LL6~lm~iimni1~1u~fl1tJriua 
4) ''ltJl,xUM~1)J1ro'lA'~~ii~Wfl1''~~n~1ll4~'l1)J~ul'L;1)J17'l~1U 

1.3.2 ,!N.h"1'Un1'L~'U(Financial Value) 
, ..1 .. .1 ~ ..I.... ..I.!' • ~ .!' ~ .. 

tl~fI\nnUJ'!IflLi'itJ~'VI'" )J~6 VlflVl1U~6n1""'1 LUU~1U"1un1"L~U ~tl 

~1)J1,.t1''ltJ ll4UMU"f! Lih~)J1tJ ~1U~fi ri1 \,. L~tlu11i'Vl \tltJa~ Lih~)J1tJ'!Itl~ m,.iiri1 \,.LL\\''l 

n'~~1)J1,.t1Yi1ll4 Ln "'m"~11~ ~6ri1 \1tl!h~J~fjt.! 
m,.~mfiA'1t.!m1tJ~Lijt.!~tlLatJ~ '!Itl~ tlLl'lflft1LU"f Ufi~Ln1UII)J \~Yi1t~ 

"U~1 ~tlLatJ~\A'\lntJ1~Lijt.!)J1'1nm"fufLu,r'l~U~1"U6~tl~flfn"'1n"tuflmffu~i~ 8 ~tl 
m11J~11"CWl1" (management quality) "lCWl1"at.!;'1(product quality) ~'l1)J~1)J1,.t1lu 

mmNJU1U6~fmfi1JfI\fl1n~ii~'l1)J~1~C\I\.nA' (ability to develop and keep key people) 

fI\'l1)J~t.!~~A'1t.!m"L~t.!(Financial soundness) n1,.lBu'VIffnJ(asset used) )j6"1n1"6~YJU 
(investment value) 1~~U'!Itl~m"~"'t.!1'''n11)Jl~,.j(degree of innovativeness) ~'l1)JLilt.!ij",. 

Jitli~fI\)JLL6~a~U'l"'\\'tl)J(community and environmental friendliness) 

fI\'l1)J~1)J1,.t1'V11~n1"L~t.!(Financial performance) \lntJ:~Lijt.!)J1~1n 

~6"tlUU'VIt.!JitlaU'VIf"J"'l)J(Return of total assets-ROA) m1tJ1~Lijt.!~~~n~1~1tl~1n~1 
fil1L~;tJ'!Itl~i~~tlLatJ~tl-3"'n1U6~ ROA ~1~fuuJi6~tl~ffn,.\A'\lnri1~t.!"'fI\'l1)Ji)Jlit.!lriutl-3f1fn,. 
.I 'I _..I , ::. • -, .!' ~ 
tlt.!, ~t.!U'l"''l~Lfllntln~'VItl~fI\n:ut.!' 'VI11},.n~fl~ (U"'l"tu fl\fi1tJ ~tlIl1~, 2551) 

1.3.3 fII~1J..1th.r"''1t'1~;ttlLilfJ~t'I-4,.n' (The Important of Corporate Reputation) 

Argenti (2007) \~nfl1'la-3tJ,.~ttJ'!IUU6~fII'l1)J~1~C\I'!Ifl~~flLatJ~tl~flfnM1 

Lilt.!i1~4'tJ~ii fII'l1)J~1 ~ 'Utlth~~~ Jifln11'l1~n6~'VIln1"~1 L ilu1},.n~ L rttl~'1n~tl LatJ-3tl~ fIf n,.~ 



t'l,~n~&"&fUtt'l,flGIlIA.~&U"~~""Jn~I1"I1l,c,wtlt'~ n~l,!"Jn~I1"l,I.~&[Ul,U"'''Nl~''''tfC1. 

&Ujlt'Gt'G'I1"U"'~ ~Ukll.vt'G}C,I1~' tb ~ l,~I1l,C,W tl&U1't'Gt'G,t-I1!' G~ 

'U)'~(f,~Ii!'&~nr!'::&rul.Un(f,"n: ~ .~,. ~ 

'U)'~(f,~IiI!'(f,~l.U"~l.U y' ~ 

(ooo~ 'aUOr) ~l"'l!WI.I' 

nl,~~bu~~c,l,lIfI.t~G&U1't-G~l,,,c,'ntlllA.~&U"~rt.it-G&"&l,I1l,~~~t'I1!'G~ -

(£66 ~ 'zoIMal)joe~) 

~ n~l,~n! Gt"\n!,, ~ w 111i,1l~ ~11} '" JJ. nil' & U jI t-G t-11!, G~ n.vnGt! n, l, w l,&~ "" 

Ml,lITUWI1IA.l,WNMd ~n~&GI.UG"'Gm nw o~n'6 wll'I&IlF.ll,C,IlMI1"'C,"~ -
... ,.. iI" -r "', .r" P" ,,-~ ... "',. ... 

(686 ~ 'lafellO) ~l t-11!'G~l..aU.f"&l,I1l,~(luawa5eue~ 

AlIluapuJ) ,IUau.fuG,&l,U,-,}&l,ni,Il&l,U nl,t-U,tlM~"" nc,t3n~ l,~ut) nkt'''u,tl jl~l,&W'~u,!\ 

n "', t'l, }IlG& nw t'GI. "'t n ~ 11l, C, W,," t-~& U!II t-G~ t 11 C, "'~ ~ t'11!, G ~ -

WIA.t'l1hS'GI.I1&l,Ut'G,tbWl,~I1l,c,wn ~ ~1oII' t-11 (LOO~)uruqwO.:l c,hS"nUl,"'UGn ... ,.. ,. P"'" ,.. ,100 iI''',. iI' .r 

nmGWt''' .rl"" ' ,. 

(voo~ 'Jall!wua)joruo pue IlUa5JV) &Ujlt-Gt'G'~lG!4 

"'~&ht-l,IA.&l,un~'l.~&l,unt"&l,I1l,~I1l,c,W!4",trnGtn n~&l,ut-l,IA.~C,l,llt-G't-wn.tCI1l,c,wnG"wn" 
I I 

&l,unll't'gt'~ &Ujlt'Gt'G'l,~u~~""nl,t-U,tlMt'G'~u.vI1l,c,WG!4t-~IlIA.~&U"~Il.f~l ~ n,tl&u1't'G .. .. .. 
~tl,~~"'~ 1l"t-&:'ntt-I1!'G~tl&l,UIl.vl,tLntb&:~'t'G~&Ujlt'G~&l,U n.vc,I1~'~n" Ml,ll~IA.!~&~ 

tlt-t.,flG~l ",~,h t'l,IA.t'~" P Il.vnjt-~,,& l,U n t Mt., 11I1U A' tl' U l' t-G~ t 11C,"'~ "" ",~,hn~' l,~' l,U 

l\l,I1I..!'l,.sI1l,c,Wl,n"&l,I1l,~~'" WIA,&UWt-Gt'l1hS'GI.I1&l,U l,c,GI.,,,,U&h&uwt'GBl,,,nnt-1A. ~TU,ukn' 
I" -. O'. ",,...6" P"'" 'p"....6 .r -:; .r 
Ul,I1'Ujit-Gt'I1!'G~t'G,tb~t.,'I1l,c,wt'~U,tln~'Wt-l,!4n£L~"'JJ.nt ~ t'l,!4&Ujlt'G 

~n,tll,~n!t.,&wGtn&ujlt-G 
.-

t'G,l,),nll' U ell1l,c,w tlt-G.!fI~'" nl,t-I1c,j'1.nn tnw U k& U l,"whG~~~l!"l" l,'~~ "" H t',t.n" l,W 

nI.TU&l,gl,~IA.l,c,nu'&l,U& IlIAtTU llW"~ Gn~' l,nG&n& l,U t-GWlI1l, c,w t'Gn~ IlGW ,,& l,11l,~ t'GWI~'" ,.. I... ....6,.... ... ii" Ii" 

nl,t-&l,ntll&l,un 1JL"~~"".iw ~l,1.I c,n" tl t-11!'G~Il.fnl,'~~"~r, n, tlt'G.!fI~'" t'11!, G~t'l,t~'l,un t 

tb~t."n.!l'U.f~N"nCPt-G.!fI~Wt.,ni,Il~TUW~""'l,nlll~ l,~"'i'l,'l1l,C,WIl~~'~~tt-I1!'G~t'l~~'l,U 

t-G,tbl'l,'Il.f"~W1l1~'~l (~gg~ 'l,"JUW~ l,lIf1.t-~ ntt'~t-l,~) XOOIIM 

~t-l,flGnll'~l'ujlt'GUGnl1l,ll ~t-l,!4"wwh 

U l,"''''tn~ 11l,C,W"~ t-~ 11C,"'~"'I1Gfln~t-l,c, 't-l,~U t-l,flGIl.f I1GI1&l,Ulll~l~ "" U}I~nll' t'f u" t-i" 

y~ 
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'Yi,rn,:nu'ln~u ii~nnlJ'lntlth.:J ~fln1:~'uilu.:J1U 'Yi'l~n::lJi.:J\"J"'~.:JiJ~fl~tl~tlLatJ.:J'tl.:J 
tl.:Jl'fm' 

Fombrun (1996) 1~U1L"UtlLL~un1:("'m:m:tl:::~U~tlLatJ-3tl-3lfn:t"'tJ 
t.~'lutI:::ntl1.J,",intum:tl:::~u 3 ~'lUI'I1lJLL~UIl1'YiLL""'.:Jful'ltlUm:'l1.:JLL~u("'m,.;ltlLatJ.:J 

#' ... , 1f.1': 
tl.:J~n: "'.:Jl'ltl ~1JU 

m11L1171=M1,uinttN 

m11L1171:lfr'l'l1",i",';'UB 

- ~'l'ULL":W1~~Li'!U~ftl~ 

- mmuN"'~1'U.tll;j" 

~lJ1: Charles J.Fombrun, Reputation: Realizing Value from the Corporate Image, 

Harvard Business School Press, Boston,U.S.A.,1996,p.207 

~1nIl1Tf~ 2.5 fUl'ltlum:tl:::~U~tlLatJ.:J"'::tI:::ntl1.J~'ltJ fUl'lflUMl\t1~ 
IUPltlu;l1 m~LfII11::Wlil",imj""uu (Diagnosing the current tate) tufUl'ltlU 

LL:n'tl.:Jn1:l11n1:t11::~U~tlLatJ.:Jtl.:Jlfn1 IA'tl-3LilJlA'u"'1nm~LfII:1::\fLtlnfin~n! 1l1Tffin~n! 
LLfl::~tlLatJ.:Jtl-3lfn:tuiJ~,uu ~1 n1:f1.Jf~1,",f1.JLtlnin~n!LLfl::1l1'Yifin~n!'tl.:Jtl.:J"n1,ruLi~u 
tlt11.:J 1,. LLfl::~tl LatJ.:Jtl.:J "n,.~atltltln 1t1iJ ~'l1lJ ~ n IA'tl-3lJ1 nutltJ LLfII1 '"'u t"'tJ~::iJn1"~1"'l~~1 n 

n~lJ~iJ~'lU\~~'lULatJ un~LfII11::\fLLfl::tJ"::'1,ui'l1tJ 
IUPltlu;l 2 n1,.tltlnLL1.J1.J"Cl1u::~lA'tl-3n1"LtiutUtlU1f111'1 (Designing the Future 

State) t"'tJ IA'tl.:JiJn1"~ LfII:1::\fL;.:J nflF.fVlB n1:~ LfII:1::\f LL U'l tUlJ LLfl::n1"~ LfII11::\f"1l1'Yi 
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n11U'~i1.l n11A'1.IVl1tJ1:L~1.I~L~fJt;lri1.Jn11t;11~lIi1UVlU~'tl~tl~fln1 ~~"'tl~~~11N1~1 ~u,~ii 
.tlL~fJ~tl~fln1Ufl:f1m'\.l:LiJ1.Itl!h~\1 nfl~Ylfil~u,~t;n1.ln1"ntn.tlL~fJ~tl~fln1 

IU"'i)U;l 3 n11( "n11't;I~tJf1.J LtJ~!J1.I (Managing the Transition) n11Y11.JYlt;l1.I 

U~1.In11'1tl~tl~ fln1L ~tl(" n11L ,nA'Jl1~~ ';1V11.1" HL 1.Itl1.l1 ~ JI ~~ LiJ1.In11~ ntn''l~1:VI~1~ 

f1m1.ln11N'1.Ii1~,U1.IUfl:f1m1.ln11nmtJ111Cl1.l11i11:LiJ1.I L~tl("n11t1.l't;I~U1.4~n11LtJ~fJ1.IUtJfl~ 
\tJ~tl1.l1~JI~';1V11.1"\A' 

1.4.2 n'""n""1'J.lLilfJur'U;'i)LiI!lft'i)~tI~"n' 
flt;l1~ La!J~A'11.1.tl L~fJ~ (Reputation risk) ~tl~t;l12.J LafJ~lJitln11' qjL~fJ 

.tlL~!J~'tl~f1mU1.lVl1tltl~fln"'!1.I1 .~U1.JLiJ1.Ia1.lYlmml'Wiitt1h~ UIJiL1.Ii1Ii11,U1.l"'tl~Cltl~1LiJ1.I 
a~~ii~flIii12.JVl1 I'll fllJitl n1,,j1 L il1.l~1nlill L ~tl~~1 n.tl L~fJ~'tl~tl~,{n,.,!1.I \A'2.J 11i11 1 n n11j~f12.J 
flt;l12.JL.tlCltl flt;l12.J\.nIill'tl~~ii~t;l1.I\A'~t;l1.IL~!J ,r~1iII1nUmN'J1.I ~tl~1.I ~nA'1 't;l2.JCl~"Un~11.1 

'I r... r .,J .,J....t It _ !~. I' 'I 'I .... r 
111!J ~1.Itl~~n1n1.Jtl~~n1 ~t;l12.JL"fJ~YlLn"'1.I1i111n~t;l12.J u.J ~lJN ~f1 ~1.In11"1L1.I1.I~11.1'tl~tl~fln1 

L'1.In1'JlnulJi~Uqj; n1~tltn~t1.l1.Jm~ii~fllJitl~tl~1.I QL\l~ Ufl:"Un~11.1.~LiJ1.Ii1qjVl1~Ln" 
~1.Iri1.Jtl~,{n' t 1.ItJ 1: LYI I'IflVlfltl UJ1n1 t1.l't;I~t11990 1i111nn11~1MIiIIIiII:"1.J~1~t;l12.JLafJ~ (Risk 

Management) ~~iiflt;l1~~1filqjLiJ1.Itl!h~~1n wj~1tl~fln~:"'tl~fl~'J1.It1.lA'11.1n11~Ufl1.J1VI1' 
.,J, , .... ~ ...... ~ .,J ... .t , ... 

~t;l1~L"!J~ UJlL11Ii11:"1.Jt;l1UJtlLlJ1!J1.JLYlfJ1.Jn1.Jflt;l12.J'qjLrtfJYlLnl'l'1.I1i111nn1n1"Vl1.It;lfJ~11.11.J'"l' 

.,J.I' ~ .,J... .t... ... 'I. !It l' ... ... 'I ... .,J 
Plt;l1~ L"!J~ Urtt;l flt;l1~' qj LrtfJYI Ln ",1.12.J nlill:L YlfJ1.J ~ ~l'In1.J L~1.Ifl~'J1.I ~ 1.In11~Ufllill l'In11~t;l12.J L"fJ~ 

~~nfl1t;1 

.tlL~!J~tl~flfn1\A'Qnnfl1t;1a~t1.lA'11.1n1ru1:Lij1.lflt;l12.JLafJ.UL ~Cltl~1Ltl1.I 

~t;l1.I~iiflt;l1~~1filqjLtl1.Itl!h~,~ tl'lfJ ~Ylfi~1.Il Cl1t;11t;1~tfUfl:€JI'''~fI 1'IiI1.I~fD! f1Cl1U1.I 

~ iii 1.1 1 flt;l12.J fJlfl1 l'I'J1.I Jlfl1 "VIi nYi f,,6 U 1.4~tJ 1:L YI 1'1\ Y1fJ \A' nfl1t;1 L~fJ'lri1.J U 1.It;I ~l'In111.J1V11' 
.,J r ~ ,. f. .. r.,J,'" ~ 

~t;l12.J L" fJ~ U1.J1.Jtl~ ~1t;12.J ~"!J2.Jtl~t;l1 n 11n 1V11.1l'1 n fl~Y1DVl1flfl Cl11.1n11NYln 1:Y11.J Jlfl'fl Lrt fJ~ 

r jle; I 1'1 .,J.J......... ... 'I ~ ,.I.... , 
tl~ Pln1rrlill "t;l1 LlJ1.I~t;l12.J L"!J~ L 1J1.ILl'IfJt;ln1.l L 1.Itl~1iII1 n ~t;l12.J e.I l'I"fl1 l'I ~ 1.Irt~ L Vlfl11.1n2.J e.lfln1:Y11.JJltl 

n11,j1Lil1.l~1nlill'tl~tl~,{n,'WutlfJ\tJn~1~t;l12.JLafJ~A'11.1~1.I1 ~~,r1.l~~iiu1.It;I~l'In111.J1VI11f1t;112.J 
.,J... ... ..I .........,J 'I r .. ..I 
L"fJ~tln U1.J1.JVl1.I~Y1'!J1fJlItl1.J L' Jl2.J 1"1iII1'N1 Cl~ n111.J".1 '~t;l12.J L"fJ~ ~ '\.I1l1""t;12.Jtl~ fin, Vl1flYl 

Lffinri1.l~1 Enterprise Risk Management (ERM) (nt~LYI"~1nlill, 5 UJtnfJ1.I 2551) 
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mnjh~11f11'l1)JL~tt~tl~fifn1 (Enterprise Risk Management) C1tl~1LtlU 

L'VIfililfl'VI1~n1njh'11~'~ftJfl'l1)J~ulIltLtlUtlth~)J1nIlt1ntl~fifn11Ji1~1 hi~111t::LtlUtl~..rn1 
... -- ::. ../ ,!II ... ... ../~. !'I..I ...... ..I." 

1l1fl1l141tlIl1flLtln'DU 'VI~'VILlJU~Cl1tJum1L~ULLft::'VI ~ ~'1I~Cl1tJum1L~U L14'JeJth''lU14U~tl111t 

,!II'" ~ .. ::.......... ... '1.1 I! ~ 
LlJ U LVi 11::tJ'VI L1tJUllt1n fII'l1)J~CU LfttIL)Jtl flN Ln "''lnC] I'l Lrl1ti',nllt ~UlJ1::L 'VIri ~ 'VItJlJ Vi . rI . 2540 

~ ... " • k I!. 1-- ......... • ~ ".1 • I ~ ../ I \ 'lnC]l'll'l)Jtt1Il~) 1'l)J LlJCl~ n11Lnt'l'lnC] I'lLrl1ti'lnllt LftnL)JtllJ1::)J1 Cl.IlJft1tJ1J 2551 'VIeJ1U)J1 

0nC]~LLII)JLtJtlfLntlf) 

.... '" "'~ i ' . 2. LL"·U'''Ln!l~n1Jn1r.a'''1tU !I~tHI .. nf(Measurement of corporate reputatIOn) 

Dowling (2001) L;,~ttJ1::LijtttJm4'tt 3 1::lKtJ (three-satge research approach) 

.... ~ ....,!II -../ ... ../..1 ~ ..... ~ .... .: 
'Dtl~ m1'l "''Dtl LrttJ~tl~ fl n1 'D~ LlJU'lfi'VI "''VI'1I'ltt f'I nti'1 fl'l1)J)J'Dtl LrttJ~'Dtl~tl~ fl n1 tMU 

1. m1~4'tIL;~flJCl.I1l1Yi (Qualitative research) Ltluilfim1~~~t1"IIt::~nti'1LLft::L;1ll1t 
I il 'I" .Of ...../... I ... t .. .. .. ~ .. 

n q)J ~1fi1 1Cl.1'DUL 114)J1tJ L UL1tl~'Dtl~ lJlltllttJ'VI)J eJft IJItl m 1ru, 1l1Yi fl m~tCl.lLLft::'Dtl Lrt tt~'tl~tl~ fl n1 

- ... ~ ../I! .l''' ... ../--
'lfim1'lllttIL"lJ~~Cl.I1l1Vi'VI LPlrufl'l1)JUtJ)J)J1n'VIt1" fIItl 

- m1'VltJ'VI'lUL~tJ'lntJm14'''m1(management introspection) 

- n11ft)J1l1ti'nrL;~flnnq)JLil1\4)J1tJ\4flnLtlU11tJ1.Jflflfl (in-depth interview with 

key individual stakeholders) 

- n11~u'VIu1nq)JntJnq)JLil114)J1tJ~L~tln~,.,. (focus group interview with 

selected groups of stakeholders) 

i~ttm1L~tlnnq)JIK'ltlf.h~L~tlft)J1l1ti'nr,ru41LtlU~~tl~LtlulK'lLL'VIU'Dtl~nq)JLil114)J1tt 

2. n1~4'tIL;~tIl)J1Cl.1 (Quantitative research) 1It::,j'ltJtlfitJ1t1L~tJ'lntJIl1Yiflnti'nr 
.. ~ .. - ../. I -- • ~.l' ... • ... ../... ... 

LLfl ::'Dtl Lfttt~ '~'lfi m 1'VlUtt )JtltJ1~)J 1 n fIItl m 1~ 11'l4it L"'tJ Ll1)J m 1tltl n LLtJtJn11'l1it tJ'VI" LLfl::IIt::)J 

41U'l un q)J lK'ltlth~~)J 1 n LVi tJ~YitllJitl fl'l1 )J'.h L~tl C1tl'Dtl~ n 1 1~4'tJ eJ fl n11~4'tJ,run4it::~ 1)J1 1Clt11 

'I " I ... t I il 'I.\, 0... -- 0 -- -- .. 'I ,!II ~ • L14'V111tJ'l1n1,.,.tJt'tl~nq)JL 114)J1tJ L l'If11'l1)J~1f11CU 141tlfl1U~ML1tl~ L"LlJU\4l'tn LLfl::U1)J1 

'l1~LLeJUL~tl4'''m1l~tl~flfnru~~tJfII'l1)J~1L~lJitl'tJL~ 
3. mfl Lfl11::\feJCU;~~a~~ ~~n.u11Yifl n1ffi!LLfl:;ltlLi~ LLfl::~ Lfl11::\f., MitlU., "LL;~ 

Wilcox and others (~1~C1~lu t~UIl1l;l'lnr1'D11 2551) L;'L~Utli14it(tt~Ul1U~l.r 
,!II -- ... .:... If..... ~ ../... -- I!.! I II ~ .Of .. .r • I I! .l' I 

LlJUL~)JtlUI'l'l'D'l"'l1tl~f'ln1)J'DtlLfttJ~'VIt'l141tl ~tltJ1~ L1 L"'tJ~4it1nlJIlt4ittJYiUl1U 3 lJ1::m1 LPlLLn 

1. eJfltJ1::ntltJ~1um1L~U (economic performance) 



28 

2. fII'l'l",ftJ il ""fltllJifli.:J "'", (social responsiveness) 

3. "''l'ltl~'ltl'l1Cl'f).:Jfl.:Jflfn1tun'l1tlY~fltJIf)t1UYlU~~t1'i'llJif)~~Lrl!J'l'rfl.:J (the ability 

to deliver valuable outcome to stakeholders) (Wilcox and oyhers, 2008, p.55) 

2.1 L" .. u .. ''Un,,.r,,;I'iL;!I~'i~''n' 
Fombrun (2007)'l~U'l L~Ufl ~'l Cl'ltlt Un'l1t) "'~fl LatJ.:Jfl.:J,( n1 ~ttl'l~~ 'l 

tlr.:nfltl~'ltJ 2 ztlUtltlt~rU ;lfl 

• ~ ... -.r, ~...I ... t 041 1. f1'lCl'ltlL1I.:JfltJI'lJitJ (Subjective) LuUfII'lCl'ltlLntJ'lntln'l1tJ1fltl~Ufl.:J U,uUtltl 

-. ., .. ..l,,~..l '!!I' ~",r.'. ... .: 
f1'l'ltl 1'1 '" L ~U'!Ifl.:J ~t1Ji'lU Ll'IJi'lULJitJ UtJIfl~f1U LlltJtI ",'lfltJ'l.:J f1'l Cl'ltl"'.:JU 

- f1'l~~Cl'ltltfl1 

- Ltlu'ltl'l~~1fl'Wtun'l1uti.:Jntitl~ftJ~'l1LtlU~'lU1 
.. ..I 1f" , ,.:" ~ .. ,,_! 

- t1Y1'l.:JYI"'~L'D'lCl.:JnqtlL~fl'lULl'I~1fl ~ 

- mn"tJ ... ~~f1.:J"''l'ltlt1n~'W;I ufl~ti'lLtlUL,jU,rU"'~';'lL,jU'l1 
- i'l,ht;~'ltJLvh'l1 

- ~f).:Jt;1~tJ~L'lfl'lU'lULvh'l1tum1~'lLUUmn"tJ 

2 . ~'lCl'ltlL;.:Jt)tJICJ~itJ (Objective) Ltlu~'lCl'l",~ ... ~'l~ftJn'l1tl1~Ulututl1~L~U~ 
..I ... ..l' ',.J ~ ~ tl ..I~ ,. - _ ... ..1 - ~ ~ .... 
LntJ'lntlJi'lUtJI'l.:J1 '!Ifl.:Jfl.:Jfln1 L"lIU JiUf'I'l 1~LYlfllYlLuUU~fl.:JmLU'" t1ntY1Y1e.tfltJIJiUrn Ufl~~'l'!l'l 

"' L"'tJi'l~'lfl!.h.:J~'lCl'ltl i.:Jil 

- ~U'ltJ~1ii"'~'lU""~~fl.:J~ut ... ~nt~r1Ltlu;;LfII~ 

- ~U'ltJ~1ii"'~'ltl'l1Cl Uti.:J!.lfltJ LtlU~U'ltJ~1ii"'1fl.:J 'lA~1fl 'W 

,- ~_ tl ..I .. " .r. 1t.1' ... It_! 
- ~U'ltJ~1n"'1fl.:J~'ltl'l1Cl~T 1.:J~fl 1~nfltlmmtl"''lUnfl.:Jf'ln1Ll'ItI'ln''fl~1fl ~ 

- "'~'l.:J'lU~"tJ'ltl'l~f)th.:J'l1 

~'lULYlfIIUfllm11''''~f)LitJ.:Jfl.:Jflfn1~'ltl'l1Cluti.:JflflnLtluLYlfIIUfllUtJtJtlIIUfl~UtJtJLtill 
- It~ ... .: 

flfitl'ltJ Ll'III.:JU 
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~1~fuLfI"il,,~un~(tJiltJ~t"lltun1nl1::~U.flLatJ~ tAuri Kelly repertory grid, 

Natural grouping, Q-sort, Photo-sort, Attitude scales, Card-sort u~:: Laddering ftvJtA~~ 

1'11fi~~ 2.1 I'lflttJ~ 

",,,~;I 2.1 LL."uln:Lll",.tt~~in,,-r"~ttLiI!I~t)~"n' (Types of measurement 

methods applied in reputation measurement) 

- n1~l'I"tJ~Lf1'l'I(Sorting) n1~tJ~1 
., ., ., 

'lfin11 n12"'1l'1flUl'ItJ 

(Metaphor) (Rating) 

UtJtJLtJl'I Kelly repertory grid Photo-sort 

Natural grouping 

Card-sort 

utJtJtJ" Q-sort Attitude scales 

.J 
f1~1: Cees B.M. van Riel & Charies J. Fomfrum, Essentials of Corporate 

Communications: Implementing practices for effective reputation management, New 

York,U.S.A.,2007,p.215 

2.2 LL'U1a"''Un,,.r''~ttLiI!I~tt~'''n' 
2.2.1 n,,.r"~ttLiI!I~tt~"'nnt1 '1.1 

.., ..,.., ... .., ... !!It ... ~ ... t 
1) n"""tt'U"tJtJ'''''''L1J'U''''II'U'tfIl''ti'' II. ~ 

(Fortune's Most Admired Companies) 

"''l1~iltJ~'fl~UU'l~l'I.flLatJ~fl~,rn1(Corporate Reputation) Ll~iltun 
1982 tl'ltJill'ltJft11"flf~u(Fortune) tAu1LftUfll'lflft1fi11N,utuLlfl~n11("tlu~tJtJl1ifl 
ft~fJfl~1n1~tAfun11iltJfl~~1n~~l'I (America's Most Admired Companies) .~Li~IUn1~l'I 
tlU~tJtJM'U1l'1t~tY'fl~tJ1::LfljI\ft~fJfl~ln1 ~IlIJU1~1n~1nn1~tftJL~~tJt~1NL~fl~11'l~ 

.. • .l' ., .. .. .. .J .. x. X..Jk..i '1...1'1" • .: 
"'l1~"l'IL~U"'1Un1~l'In1"u~::'lL""1::~~"n~f1l'1l'1tJU"'tJfI"U' ·H"''l1~ ~'" ~~tl~n11ft11'l~U 

lIuJutA~1nn11;i1LilUn11~11'l~'VJnnLL~::tAiln11;i1Lilun111'11~flf.h~tutJ,.::LfljI\~uA'ltJ (van 

Riel and Fombrun,2007) 
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... _.1 £:.. ~... .J..........J .... ~ '1..1' ... 
UI'I!J~'l7l1!l4~U Ll..IUUI'I!J~'l1Yl2J!lYlfiV.ftYl~~"1J1J~U-111!l-1 Lftn LUP'I'lU~1n"l 

Lrl1!tln"l n'l1L~U !l~Il'l!Jt~n'l1~'lLilun'l111!l-11Ji1iYl LYI,r (Time Inc.) ~1!l LYI,r'l!lULU!lf 

L~'l1l!l~L~!J'ln1Jill'l!J~'l1LYI,rilll'l!J!l~~'ltfin ill'l!J~'l~!l~u(j2Jiln'l14'~t1u~1J1Jm~ill'l!JL~ 
1It'l n n'l1t1 1~n!l1Jn'l 1~-1~ ~ t Utl1~L YI rI~~fl!l L2Jin'l t~!Jtf~U'l!J1' ~1It 'l n 1'l!JL~ 1'l2J (Gross 

Revenue) 1I!l-1LL!JIft~1Jm2J'li-1LLl'ltl1955 IItUil-1tr"l"UU1'l2J1~!J~L'lfl'l 55 ~ LLft~Liju~f(ntu 
LL 'l ~'l-1 LrI ntln"l n'l1L~U tft n~ "'!l-1U'l2J'l~,)-1~-1!l~ L~2J!l ill'l!Jt\'l NU1J~'l A' C\I t ULfII1!l',)!J~l1'l t-«il 

'!lLa!J~ Ltlu~rrniln,)~,)~u'l!J L~LLn Fortune sao, Fortune 1000, Fortune Global sao, 

Fortune 100 Best Companies To Work For, Fortune Amreica s Most Admired 

Companies, Fortune Global Most Admired Company 

ill'l!Jt\'l~!l~U L~l1'ln'l1~m~n1Ji1iYl~L~fu"''l'l2Jil!J2Jtut\~fl!lL2Jin'l2J'ln 
~~~(America's Most Admired Companies) ~-1LtlU~1Jn'l1~~1'I,)2Jt1utII~Lllu~un~1I'ln'l1LLft~ 
Un~"'l;v.tfL~!l1'~il~'!lLa!J-1!l-1f1\n1 n'l1~m~ndLtlUn'l1~,)Lilun'ln'l2Jn1J LlItJ nttl(Hay Group) 

.J.I"!.1' ... 1.1 ..... .II ~ 
Y11J1m~nP'l'lUn'l11J"~'ln!l-1 "~LYlrI~~"l!lL2J"n'l(Stein, 2003,cited in Rayner,2003)LLfI~L2J!l1J 

2009 LlItJ nttiLLft~I'I!J~'l~!l~uh2Jnu"'~t1U~1J World"s Most Admired Companies 2009 
.. ... .. .J'I.1'r... ' .J ~ ~~ .... ... .. ... .. 

~1!l1JntYlYI LP'In.Jn'l1!J n!J!l~2J')nYl ~ ~1I!l-1 Lim LP'I!J1'l2JYI'l L U!J1J1JntYI!lL2J1nU (AMAC-America"s .. 
Most Admired Companies) L;'lLtI~'l!J "l'lni-1~2J~ 64 t1~LIlYl~I'I~')~nmJ nq2JL1~h~2J'l!Jtu 

n'l~,)1'l1lt U'LLn ~1J~'l" un~ Lf111'l~ LLfI~~t1,)U'l!Jm,.i'l tfln 

Lnw.,rn'l11'~~!l'l~!J1I!l-1ill'l!J~,)~!l~U L~t1,.~n!l1JLtI~'l!J~wintt~ 8 

, .II.... .. 'I. 'I.l' ::'...t 'I. 1.1 • ''1.1.1': 
!l!J'l~ Lv.!lIlt~!lU~1JLUn'l"L'VI"'~LLUUI'I~LL'" 0-10 LU 1~L~UI'I!lL U 

1. ~WIl'lV.1I!l~n'l~~n'l1 (Quality of Managment) 

2. 'lWll'lv.lI!l~auA''lLLft~in'l'' (Quality of Products and Services) 

3. fII'l'l2J~UfII~Y1'l~n'l"~U (Financial Soundness) 

'I. .... r. It.... .. .J... ~ ... 
4. fII'l'l2J~'l2J'l1Cl L Un'l1~-1 ~" v. 8iJU'lLLfI~7ntt'l L'l .. ~v.un~,)UYl2J "''l,)2J LlJULft rI 

(Ability to attract,develop,and keep talented people) 

5. n'l,.t<RuA',)Y1mtJlI!l-1!l-1f1\n1 (Use of Corporate Assets) 

6. ~fI'hn'l"fI~fJutu~!J~!J'l'l (Value as Long-term Investment) 

7. ufl'lmnJ~I'I!l1J~U!l~fII'l,)2J"'!l~n'ln!l~~nA'') (lnnovativeness) 

8. fII'l'l2.If1Jil~"!l1J!JI!l'2.I"ULLfI~i~LL'l~«!l2.I (Community and 

environmental Responsibility) 
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... ... .I .. 1'''' , .I ~ ( . 
tJ1~'Vl'Vl L"'1tJn11!Jm.ltl~2J1n'Vll1""tl~ L~n Global Most Admired 

Companies) \;'~2J(",'tutl1997 t"'!JLlI!l nltJ t"'!J'tu~ul1uLnN.,jn1f1''''tlu~tJtl~lfn11:tJtJ 
tlu.iinu LLfl:\;'L~2J'JNinN:iin 1 tl!h~Lf1\tl ~tl tlf:i'VlfiIl1"n1n11~fn~'tutfin (Efficiency 

of Global Marketing) 

- ., ., ... .,......,!II -~ - ... --I" ~ "1""~YI 2.2 LL."~'8U"tJtJntYlYI ~"L1JUYl"Ull'8tJ~1nYlt!"1I'8~U .. tJ.1T""tlI~U 1J 

2010 

Rank Company 

1 Apple 

2 Google 

3 Berkshire Hathaway 

4 Johnson & Johnson 

5 Amazon.com 

6 Procter & Gamble 

7 Toyota Motor 

8 Goldman Sachs Group 

9 Wal-Mart Stores 

10 Coca-Cola 

.I ... ~,.r..,. ... .1 ... 
'Vl2J1: U"!J~1Tntl.~U'tltJtJ'Vl 15 2JU1'UI 2551 

2) Harris-Fombum -Reputaion Quotienf' (RQ) 

Reputaion Quotient (RQ) Li~u~fin111' "'.tl Li!J~tl~ If nfLLtJtJ i~ L~2J'tl~ 
~tl1uu.tlLi!J~ (Reputation Institute) t"'!JCharies Fombrun\;'1tl2JnuliIllJU1ntJ Cees van 

Riel LLfi:tJm~4'!Jn11"fi1"'.tl Harris Interactive L~tl~1M~fiI'l12J~"'L~ULLfl:fiI'l12J.U'tltJ 
'tl~tlf:'1,ui'l\tl ",rn~1utJm~\;'ftJn1f~1M~LLfi:,rnn1f"fl1'" ~L;I!J'l'1CU;'1Un11L~U 
~!JCees van Riel LLfi: Fombrun(2002) \;'tlfitJ1!J~1n1:1''''ztlLLtJtJ~tltlnLLtJtJ2J1L~tl't'''1''''n~2J .. 
~il~'lu\;''''luLi!J't",n\;. iU"tlUn1fLntJ;tl~fi'tUn1f~11'l~'tl~ Reputaion Quotient (RQ) ~: 
... ~ ... , It.,.t 
2J 2 'U"tlU"'~"tl LlJU 

http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/670.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/670.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/11207.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/11207.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/980.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/980.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/235.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/235.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/10810.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/10810.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/334.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/334.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/6752.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/6752.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/10777.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/10777.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/2255.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/2255.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/100.html
http://money.cnn.com/magazines/fortune/mostadmired/2010/snapshots/100.html
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iU"tlU~ 1 l11n'11~11'l4t 1 unq2-lu1:1I111U~'l \ut"tl ~1U'YI'N~UL'YItlfLU" 
~ ~ ..... ..... ... ... ..,jll.l'''' .....,j "..,j 

LLfl :'YI1.:J ~ 'YI1"I'Yi'YI L 'Yitl III" Lfltl nU11ffi'YI ~P'l11.Jmffitl2-l11.J2-I1 n'YI~" LLfl:Utltl'YI ~" 

iU"tlU~ 2 y'hm1~11'l4tUm~\l.rum1~"L~tlntltlnluiu"tlU~.:Jnth'l .. 
U1:ntlul.'ltlLnCUerlmrl" 6 ij~ 20 "Jcu~n~ mfl'-'''':LLuu!K.:JLLtJ1 0-7 "':LLUU 

.. 
LUIUI1',." 2.6 

Reputaion Quotient 

Feel good about 
Admire and respect 
Trust 

High quality 
Innovative 
Value for money 
Stands behind productsl services 

Capitalize on market opportuniti 
Excellent leadership 
Clear vision for the future 

Rewards employees fairly 
Good place to work 
Good employees 

Outperforms competitors 
Record of profitability 
low risk investment 
Growth prospects 

Supports good causes 
Environmental responsibility 

Across Stakeholder 
groups: 
*Consumer 
* Executive 
*Media 
*'nvest 
*Employees 
*Govemment 
.1"\+ ...... -

Reputatio 
nQuotien~ 

(RQ) 

'YI2-I1: Cees B.M. van Riel and Charles J. Fombrun 2007. Essentials of Corporate 

Communications. Implementing practices for effective reputation management. New 

York. U.S.A. 2007 p.249 

Reputaion Quotient (RQ) 1'"t"tltl1~tlLncu.,nun11Cl12-1L~tl1'"tlU~U 
UM4t1n 20 ';1tl12-1~"'''nq2-lLilu 61.1U ~tl 

1. 1.1Um1tl112-1N (Emotional Appeal) 

2. 1.1uauA'1LLfl:ulm1 (Products and Services) 
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3. ~11.1~i!J~fII,rLLfl:fil'l12JLill.I~U1 (Vision and Leadership) 

4. ~11.1t'Ul1YiLL'l"fltllJtl.lmni1~11.1 (Workplace Environment) 

5. ~11.1CJfltJ1:ntllJn11 (Financial Performance) 

6. ~11.1fil'l12Jfuil"1Itl1JYl1~i~fil2J (Social Responsibility) 

m1'l"fil'l12Jii~tlLifJ~tl~,rn1LLUU Reputaion Quotient (RQ) Lill.I!t1LLuu 

m1'l"~fil1tl1JfiltlJ'tJ~~YJn~11.1 u1tlLilfJunu1Itl~~tl~1.I( Most Admired Companies) LLfl'l'~ 
1IfJ1fJ1ItlU L 11 1'11Itl~ n~2J dh,..2J1!J t l.In11~11'l~ ~1 n ~ii~'ll.l '~~'ll.lLifJ n ~2J L;\fJ'l~ Lill.I~1J;''''11 
1:IKU~-311tl-3 n111J;',..11'J1fJ 1fJ2J1 LtJl.I~ii~'l1.l'~~'ll.lLftfJ"'fl1fJ n~ 2J~-31'l2J ~-3tJ1:1I1111.1i'l 'tJ 

.: J! ' 1! t.J:4lk '1_! ... ,., ... 
l.Itln~1nl.lLL"''l Reputaion Quotient (RQ) filtll.l'D1~ 'D ~PlL"'2J1:~2J u.JL"fJ~LLl'ln11'l"fil'l12J2J 

~tl LftfJ~'JItl.:Jtl.:J,r n1 t l.ItJ1: LIlYl~1n~"'~-3 J-3 t fl~ l.In111' "fil'l12Jii~tl Lft!J~1Itl-3tl-3 f4" nro1: LIlYl 

~1n~~ .J1~ nl.l~'lfJ LLfl:'Wii CJfl n1:YlU~1 n fil'l12J .J1~ nl.l~11.11' ~1.1fi112J ~12J11C1U1 'tJ1'" t 1.I,..fl1fJ 

tJ1:LYlfll (Gardberg and Fombrun,2002) tl.ltJ1:LYlfllLl.ILfitlfLLflU'\ Groenland (2oo2)'~fi1 

n11~11'l~ LLfl:'~!jl.lJl.I~1 fil'l12J LLI'I n .J1~ n l.IYl1~1' ~l.Ifi112Jhi'~ii CJfl.Jtlil ;i,..i n 6 il;i'JItl.:J 

Reputaion Quotient (RQ) tl.ltJ1:LYlfIILfJtl117l.1U CJfl~11'l~'JItl-3Gianfranco Walsh, Klaus-Peter 

Wiedmann(2004) n'~fi1 tllLi~1.I~1 ~m11'''fil'l12Jii~tl LftfJ~tl-3,rn1LL1J1J Reputaion Quotient 

(RQ)tfl~L"'2J1:~2Jtl.ltJ1:LYlfIIL!Jtl2JU l.Itln~1ndLLfl'l ~(fJ"'fl1fJYhl.ln'~\\''''l12JLi41.1'tlutl.l 
m1t-r Reputaion Quotient (RQ) tl1~ Karen, Elizabeth LLfl: Sridhar (2003) 

1ICU:L;\fJ'lnl.l J~iin1;)~11n!~1 m1;"Lfltln~tJ1:Lill.l~tlLftfJ-3tl-3,rnntl~ 
Reputaion Quotient (RQ) 'WLil1.I1:uu n11'l"'~tlLftfJ-3tl-3,(n1LtJl.Im1tJ1:Lill.lt1JJl1Yi1'l2J1Itl-3 

tl.:J,r n1 (Collective) LL.J~tl LftfJ-3 hi'~"'2J1fJ ~-3 n1,.tJ,.:Lill.lfl1"'l2J nl.l( Collection)~1 nYJn ~1fJ 
(Bromley,1993) n11'l"~tlLftfJ~tl~,rn"fil'l1iim"LLfJn~ii~t;}1.I'~~'ll.lLftfJ'JItl~tl-3,(nril.J1-3nl.l 

3) The Reputation Institute's "RepTrak@ System-

~C11Ul.l~tlLft!J-3 (The Reputation Institute) '~LtI"rK'lLfil1tl.:Jijtlt,..)Jtl.l 

m1'l"~tlLftfJ~tl~,rn,. RepTrak@ Model LLfl:m;)(fJ The Global Pulse CJfl~1nm;)(fJ'~fi1 

n1,.LCJfJ LL ,,:i'l tflmhuForbrs.com LLfl:r.i11.1Y11-3 Lfil1tl'1fJ1Itl-3~C11Ul.l~tl~t 1.1 27 tJ,.:L YI fII 

.3" 0 PI .-I .. t ., ... .-1 "!I ,.c., '111" 
"'1,..ruLL1JU~1fltl-3 Rep Trak@ ~:Ll.Jl.ILfil1tl-32Jtl l.Im1'l"fil'l1lJ2J1ItlL""fJ-3tl-3filn1'lJl-3"~U12J1 ~'D'l'" 

'~fil,.tlU filq2J ~ii~t;}u ,~~ '1 1.1 LftfJ,..fl1 fJ n~2J t l.ItJ1: L YI fII LLfl :tJ1:LIlYl~,.n~~ .J1~ nl.l L ~tl-3~1 n~fi 

m1 Reputaion Quotient (RQ) J-3ii{tl~tlfJI'I12J~fII1.I:'JItl.:J van Riel LLfl: Fombrun(2oo7) ~tl 
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.. 
1. ij;j~trnli-1 6 tun1rl'''1If1-1~fin11 Reputaion Quotient (RQ) ijLLUI)~" 

.oJ ,~ 'a~"'::' .t ''t_!.. .oJ 11.l'''' If.l' 
Y1L"'.I"D"LLl'lulltllttlIM1IUfltl1-1 u.I~L~IJJ~flYlIlt::1I)~L'D1"l)tlnU~" 

2. Reputaion Quotient (RQ)\;'~m~nLLt\'I)LL""-1t,tL~U~1ij1::i1J Multi-
.oJ • _ ::. 11 .oJ"1I4I ... -I ~ 

Colinearity Y1~-11::~1)1-1f1Jeu"~Ul'lYl-1 20 'DflYI ~'D ~Un111)"1If1L"tI-1 

3. ij;j;'1Ufl11~eu1;'fun11l'l11)1It"flULLt\'I)~1ij,j1i~~u1f~~-1tiun11,)" 

.flLatl-1 t UIl1fi1l)~i-1~~" ~-1~I):(" t ,tLiluij;j~ Lilu~"1::\;' 
a~ ... -I ~.. 0... .t, -I, If .l' ..." ".!II ... 

4. ullt'1JUllflL"tI-1~~1)1~"1~CU~1n1lUnI)1~flnflULLfl:: ~"\Inllt" ~~L1JUl'l1) 

LLtI~"1:: ~-1.flLatl-1tufl~l'lLilU~I)LLtl1l'l1~ .. .. 
5. "leu"~U;li-1~~,,tu Reputaion Quotient (RQ) t,tU1~,rn~1)1~d1,rCU 

LyhL;)tI~tiu i-11 ~LL""-1t,tL~uLLft'I)~1LLJ1fl::ij;j,rU~-1~fln~1J"fI.fI~tI-1tUll1fi1l)~LLl'ln"1-1tiu 
Lneu-nn11d111)1It.flLatl-1f1-1,rn111f1-1 RepTrak@ System \;'fl1,rtl~I)~.)" 

~trn~-1"leu,,~U;LLtl-1\;'d~lu 7 ij;j 23 flJeutrneu::(Reputation Institute, 21 Septemver 2008) .. ..... 
IMU 

1. ;'1uiuA'1LLfl::lJln1111f1-1f1-1,rn1(product and Service Factor) 

2. ;'1ut1l1to(tI;'1UU')l'ln1~(lnnovation Factor) 

3. ;'1u"mu~yj1-11U(WOrkplace Factor) 

4. ;'1Un11ihtiu~LLfl(Govermance Factor) 

5. ;'1U~1)1~LtlUfiflLtlfl-1~(Citizenship Factor) 

6. ;'1U~1)1~LilU~U1(Leadership Factor) 

7. ;'1U~fltl1::nfl1Jn11(Performance Factor) 
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LLU'UIl,,,;l2.7 ~tI"~ The Reputation Institute's RepTrak Scorecard 

~,.n Cees S.M. van Riel and Charles J . Fombrun 2007, Essentials of Corporate 

Communications, Implementing practices for effective reputation management, New 

York, U.S.A. 2007 p.255 

LLUU~1l'tl" RepTrak @ System UU\It~1LtlU2J1":1l1Un'lnJ:::UjutK'l 

t !"I.......I... ...j ~ ,. t., ... ~ 
LL:n'Dtl" l' n LLl'::LlJULflftl"2JtlYl ":'1~"!PI "12.1 fI '1 12.1 2J'Dtl L~t1"'Dtl-3tl-3f1nt Ut::!PIUU1U1'D1" ~!PItI 

~12J1tClt ~ ~£j~'lu\It~'luL~mi1 n1tUt::Liiu\ltYJ n nq2J ul1iY! ,j1"1 n~12J1:ml1ftl~l' t U 

Rep T rak@ LLl' ::U12J1 LtI1t1U L iitlu riu n 1t~1t'l~ n1:fuflt'l t1n1t~ Lflt1::"L dtl,.1 t Uatl ii~'Dtl-3 
." • ..j ~,. ., ~ ~:....... ..I. _J _AlII _ ~ ". 

~Nl'm!N::"1-31 'Dtl" fII '1 12.1 2J'Dtl L~ tJ-3tl" fin: ~::~12J1tCl'l!PI ~"'Yl-3tlYlfi"l'Yl2JM'nL~t1-3 LLfl::~2J 

~'lU\It~'lUL~t1~~1.rC\l~£j"~~nn2J~~Uu~~utl-3f1fntt~£j~tlL~tJ-3~~\lttlti1-3\t ~"~~nn2J 
~uu~~u~ ~-3nfl1'l ~::u:::ntluA''ltl "~~n:12Jn11.tl(Purchase) Vi ~ ~nn2Jn1tLL U::U1 

(Recommend) ,,~~nn2Jn1:~!PI~UU~~U(Verbal Support) Vi~~nn2JfII'l12JH'l1-3'1.~ 

(Trust)LLl'~~~n112Jn'lffi-3YJU(lnvest) 

The Global Pulse 

The Global Pulse LtiutflNn'l1\;'\1ntltlnLLUU2J1L~tll'!PI~1l1"'Dtl"~tlL~t1-3 
,. ~ .;. I .. t-\' I " t-\' ,. ~ 

tl-3f1lnt~!PItlIl1"1'l2J LLfl::~::2JfI::LLUU.,.-3LL" 0-100 L"tl lIInC!2J~"tlUfl-3"'::LLUU lIItl-3f1lnt ~"'Nn'l1 
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;l\ln(l'I~ui'HL'h~tluilU1f1lJ 2006 tl'l!JYhn11~11'l~LLtJtJtltlU\fn!'JntJtl-1 600 tJl1iYl 27 

tl1~LYlfll.-1~s~\A'~1nm1~11'l~~~L~!JLL,dlu Forbes ~-11Jl111-1~ 2.3 

"1"~~ 2.3 ,...n1~th~41 Reputation Insititute Global 200411nt,.'~n1~ The Global 

Pulse Project 

Reputation Institute Report 

Reputation Institute Global 200 
Matth Kirdahy, 06 04.08 . 6.00 PM ET 

"~ '. ~ • Food 

4) Thailand Most Admired Company 2008 

-11uiS(!J Thailand Most Admired Company 2008 d~lum,.u1L~Utlm1 

tl 
... ., ~ I ... .." ...... ... ,.k.....l...... 'I 

1~UJU'tlLl't!J-1tl-1"n1~1n~'tl-1UIJl!J~11 ~Yl!J~U n11'l~!JlJ'tltJ'!I1!J'nUYl'l"'!JL~'n1~ ~Unt-1LYl'n~ 

LLS:tr1lJtl.I-rlS 

.,j" .1' ...... 'I ;. ~ 0 'ttl..! 0.1 ,., ., 
~SYl ~l'I~1nm1'l~!J ~UfI.-1U ~~1 ~ \ln1~tJ'lUm1Yl1-11UtltJ'l-1lJltlLUf}-1L'ntl 

".'! ... ... ".,j ''I ... .,j.,j J! .,. 'ttl..! ......,j 
1~l'IlJfI'l1lJfll'IL",U'Dtl-1Un'l'1n11 LLS~tolYltl~ ~UI11f1~1n~YlLn!J'l"Dtl-1 L'ntlU1 ~ \ln1"'l~!JYl 

~2J\l1NLLtJtJlutJ 2009lU'DtltJL'!IIJlLLS~,.r1lJtl.I-rlsi'ltl1~LYlfII 
0.... ... ... ~ 0 ...... .,j ''I-t: ... 
~1~rum1U1L~Utl~S'l~!JU ~~U1L~UtlL~'n1~ 3 tJnmYltl~ ~UtlUl'ItJ Top 

Three '!Itl-111!J-11UiS(tJ flH1tJflqlJ 1 0 nq2J~1n~"'lutJl'Itl\tl11!J-11UiS(!J~~U1L~Utltltl1-1 
r 'liliiii'...1. .... I 1_ 

~lJ\l1tl.1f11tltJflq2JnqlJ~1n~1Jl1-11 Yl~1f1CUlJ1nm1 20 nqlJ~1n'" 

~1~ftJnqlJ~1n~i-1 1 0 nq2J~U1 L~Utllu11!J-11UiS(!J~utJ;l tl:-:ntltJA''ltJ 

1. nq2J~1n"'tl1~11 
, .. ., ., 

2. nqlJ~1n~LflH1-1l'12J 

http://www.forbes.com/2008/06/04/reputation-institute-report-lead-cx_mk_0604lovehate_table.html
http://www.forbes.com/2008/06/04/reputation-institute-report-lead-cx_mk_0604lovehate_table.html
http://www.forbes.com/2008/06/04/reputation-institute-report-lead-cx_mk_0604lovehate_table.html


3. nq2.J1l1nIltLfI\~~1.n~~1 

4. nq2.J1l1nllt!J1UtJU'! 

5. nq2.J1l1nlltfiU1f1\1,. 

6. nq2.J1l1nllttb·::nwitJ LLfl::tl:::nuft)" 

7.nq2.J1l1nllt~i~~1l2.J~fn6 

a. nq2.J1l1n4t1'~~ri~~f1~ 

9. nq2.J1l1nllta~~11 
10. nq2.J1l1n4t 'l~Vi 

..... "I . I .. ... ~ .. ., "I ..... 
n11'l4ttJ ~ULL"fl::tJnmllt::",m~n'lllttJ ~U 5 Lffi~~~ 

1. fII'l12.J~12.J11tllUn11~f1~~",.ru1'''nm.J 

2. 111Yiim~tnr~~,.rn1 LLfi::~'l12.Jfu~"'~tJ"~i~fII2.J 

3. n1rU1::n~tJ1l1nIltLLfl::~'l12.J~1L~'~~1l1nllt 

4. n11tJln11 

5. 111Yiim;,nr'~~LLtJ1U~'~~n4tn11 
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:. ... ~PI ".1 .3 ... ..1 • f.J. .3 .... 
~~ 5 Lffi~ULlJU~~fIIlJ1::n~tJfi1f11cy~IIt::U1~~",n1\1f11'l12.Jfi1L14t .~1It1n 

.. ., I .. ..I" l' PI ...... ...:. Jt" PI ¥.... ... 
n11'l4ttJ4t::YitJ'l1 tJ"1"1~~flln~ Ll'lfII::LLUU2.J1LlJU~U"tJ~U.:IUU 1It::"~.:I2.JfII::LLUULlJUtJU"tJ~U~ 

2.J1nn~1 3 i'l.~.1.:1~U 

~1~ftJ 1 0 nq2.J1l1n4t~L'1L;~n2.J1li1~(tJlu.:I1u~(tJ Most Admired 

Company fIIf~LL1nlun 200a'!U LtlUn11L;~nIlt1nnq2.J1l1nllt~~tJl'L11~i'l'ltlijfll'l12.J~ULflltJ LLfl:: 

LA'YitJL,"U 'lKL.nU~t1ft)"tl1::~11'U .. 
~'lul ufIIf~,,~ 'ltl nq2.J1l1n4t~::'tJ1tJ 1 \\'fllffitJfllq2.Jn~1~''l1.:1~~n 'ltl2.J1nn~1 

," ..r..l"l" ... ~ tl ., "1' I l' ~ ..I ... "I.\' 
20 nq2.J1l1nllt LLfl::'tJ1tJYiU~ LUn11'l4ttJfI\1~tJfllq2.J~'l 1::L~fII".:I Ll'lnfl1'lLLfi'l ~"tJ~L11tJ~ ~1II 

fI\'l12.J~1~qj'~.:IIIJNI11Yi.:l1U~(tJ'l.nu,.::~tJ~.:It1"L'IIunu 

1It1nLLU'l~"n111'''.~LitJ.:I~.:I~n''lu~~'l;'fun11tJ~2.Jfu~1~~1nfl''1.:11 ~12.J1,.tl~rU 
'l;'~ 1 fII'l12.J LL" n "1.:1 1 U;'1UIIJ Nfl n~N::~'l;'1It 1 n n1 11'" fII'l12.Jij.~ LitJ.:I~.:I ~ n,."12.J LL U'l ~""1.:11 
LL~"~eJfl~~"111.:1"~'ltl~ 
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.. "'''''''1 .,.., .., "'~!I ' 
"1n~" 2.4 LL. "~n1'~"" NtmVN~" "~n n1'~ ""~1~~'ItlL.!I~tl~" n'''1~ . , 

LLU~ft".t1~' (Applied Corporate Reputation Reserch Programs) 

Reputation Attributes USA's Reputa RepTra 

Most tion k 

Admired Quotient 

Leadership x x x 

Ethics and Governance x x 

Coustomer Focus x x x 

Quality x x x 

Emotional Bond x x 

Social Responsibility x x x 

Performance x x x 

Management Quality x x x 

Employee Skills x x x 

Relevance 

Reliability x 

Value x 

Presence / Familiarity x 

Differentitation x 

~~'l: Cees B.M. van Riel and Charles J. Fombrun 2007, Essentials of Corporate 

Communications, Implementing practices for effective reputation management, New 

York, U.S.A. 2007 

~ _1.1' ... ~., l' ... ..... ~.. -, ... --~ 
L"tJ~~ uLLrt'l 'lCUfinttCU~YI L"4t'lnn'l1'l""''l'l~~'ItlL''tJ.:!tl.:!'''n11Jl1~LLU'l'''''1Jl1.:!1 ~~"YI 

.. ... PI .J .... ... ~ , ... 
L~~tlUnULlJUtJ'l.:!"''lULLfi~~4t'lU'lU'lCUfintt~YlLLlJlnIJl1.:!nu 

LLU'l~"~n'lrl'''~tlLatJ.:!tl.:!flfn1LLtJtJ USA's Most Admired t)',,'lA' 8 flJcuintt~ ~tl 
~1UfIl'l'l~ LtlU~U'l ~1U4t1tJfin~ LLfi~fin~'liitJ1 fi A'1un11t ~ fIl'l'l~t'l ~cuntJ~n ~'l 

A'1UflJCUIl1Yi ~'lUfII'l'l~1tJ il "'ItltJ "tll.:! "'~ A''lU~ fi1.l1~ntltJn'l1 A'1UfIJ CUll1Yi n11tJ1~'l1 
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("n11 A'1'U,;mt:'t'l~'nrn~1'U LL~: Reputation Quotient(RQ) t)',,\A' 10 ~Nin'ttN: ;it'l A'1'U 

fIII)1'JLiI'U~u1 A'1'Um1'\\'fIII)1).1~1A'curitJ~n~1 A'1'U~CW11"" A'1'UfIll)1).1L.t'l).lLtJ~A'1'Ut'l1nJcJ 
~1'UfIll)1).1ftJ~"'t'ltJ,jt'li~fIl).l A'1'U~~tl1:nt'ltJn11 A'1'UfiJNI11 .... n'l1tJin1,.("n'l1 A''l'U,;n'tt: 

't'l~ .... un~'l'U A'1'U~Nflh A'1'U1'II)'l).l~'ULfIltJ ''U'N:~ RepTrak@ t)',,\A' 13 ~Nin'ttN: ;it'l 
A' 'l 'U I'll) 'l).l L iI 'U~ U 'l A' 'l 'U~ itJ fi 11).1 LL ~:fi 11).1 'l n tJ 'l ~ A' 'l 'U n 'l 1 t \\' fIl I) 'l).l ~ 'l A' CU ri tJ ~ n ~ 'l 

A' 'l 'U~ NI1 'l.... A' 'l 'U fIl I) 'l).l L. t'l).l LtJ~ A' 'l 'Ut'l 'l 1).1 cJ A' 'l 'Ufil I) 'l).l ftJ ~ "''It'ltJ,jt'l i ~ 1'1).1 A' 'l'U~ ~ 

tl 1: nt'ltJ n'l1 A''l'UfiJNI11 .... n1 1tJi~'l1( "n11 A''l'U'; n'tt: .... un~'l'U A''l'UfIll)'l).lU1 L.t'li1t'l 

A'1'UfiJNfll1 A'1'UfIll)1).1~'ULl'ltJ A'1'U1'II)'l).lI.LItn,j1~ 

., ., ., ..., 
2.2.2 n'"flt)UfI\J'It)-4I.1Wl1"tn.8 

1. ~fI.U"\Jtfl8 Times Higher Education Supplement 

~U~at'l~)J .... 1Yl).ltflIJLt'lt'lfLt'l~L"';'Uftl"";L)J'U,r (Times Higher Education 
, .. 

Supplement) ~'lnt\~11'1t'l1N'l(n1 (,,€'U~tJ).I~1~YltJ1itJ';I)L~n 200 €'U~tJ ';~LLtJtJL"tJ 

111 .... 11)).1 LLtI :LLtJtJ LLtl~ "1).1 t\'l''l~'I'lii ,jl)4t)' ,,~~,jt'l \tl~ (l 'UI)~ L~tJ ~t'li" ~I)'Ut 'Un11~" fIl:LL 'U'U 

1')).1): 

.If. ." ... 
• fII:LL'U'UI'II)'l).lLlII'U~'lm .... t'l'U1')).It'l'l'l"" (40%) 

• fII:LL'U'UfIII)1).1L\4'U~""'l~~'l'U (~'fl'U t12005) (10%) 

• i"~I)'Ut'l1~'l~'U1'U1'11~(5%) 

• i"~I)'Uun~n'tt'l'U1'U1'11~ (5%) 

• i"~I)'Ut'l1~'l~,jt'lUn~n'tt'l (20%) 

... ., w..I .l'''' ..! ., "I. 
• fIl:LL'U'U~'l'UI)~tJ't'l~t'l'l~'lffiYl(Jn'tl~t'l~/I'II)'l).l~1f1lCU L'Ut\'l''l (20%) 

., ... -I., -1.1 
L).It'll)'UYl16 n'UtJ1tJ'U2553 Ylw1'U).I1 Times Higher Education .. 

Supplement (THES) ti~\A'tl1:ml'l~~n1,.("€'U~tJ).I~'l~YltJ1itJ;'UU1 Top 4OO'It'l~L~n 

tl1:~'ltl 201 0-2011 L"tJiin11n'l~'U"'~imnN..r,jl)4t)',,~tfl'Umm~'l1N'l4'Ut~~ 5 ,jl)4t)'" 

• fIlt'l 

- Teaching - the learning environment L"tJ~~'l1N'l~'lntJ1ffi1ml'l 

n11L1tJ'Um1t\t'l'U tl1:nt'ltJ A'l)tJ .t'l LatJ~ A'1'Um1 LitJ'Un11t\t'l'U i "~I)'Uun ~ n'tt'ltl1cu CU1 Lt'ln~ 
~1L~m1~n'tt'l,jt'lt'l1~1~ ~1'UI)'Um1ruLf1Un~n'tt'ltl1CUCU1,,1,jt'lt'l1~1~ l1tJ\A',jt'lt'l1~'l~ 

LL~:i"~I)'Uun~n'tt1t11CUCU1Lt'ln~~1L~n11~n'tt11Jit'lUn~n'tt1t11CUCU1,,1~~1L'~n11~n'tt'l 
(30%) 

http://th.wikipedia.org/wiki/%E0%B9%84%E0%B8%97%E0%B8%A1%E0%B8%AA%E0%B9%8C%E0%B9%84%E0%B8%AE%E0%B9%80%E0%B8%AD%E0%B8%AD%E0%B8%A3%E0%B9%8C%E0%B9%80%E0%B8%AD%E0%B8%94%E0%B8%B9%E0%B9%80%E0%B8%84%E0%B8%8A%E0%B8%B1%E0%B8%99%E0%B8%8B%E0%B8%B1%E0%B8%9B%E0%B8%9E%E0%B8%A5%E0%B8%B5%E0%B9%80%E0%B8%A1%E0%B8%99%E0%B8%95%E0%B9%8C
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%AB%E0%B8%A3%E0%B8%B2%E0%B8%8A%E0%B8%AD%E0%B8%B2%E0%B8%93%E0%B8%B2%E0%B8%88%E0%B8%B1%E0%B8%81%E0%B8%A3
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- Research - volume, income and reputation i;4t1:N14t1n1.nlJ1N 

~fl.:J1U~4'!J :1!J\A' U,fl:~tlLi!J.:J't1.:JlJ~1~Yl!J1ft!J l.J?:ntluA''l!J ~tlLi!J.:JA'1Un1:14'tJ :1!J\A'1It1n 

n11~4'!J "'1U'lU~fl.:J1u;ji;lJ';Jitltl14t1:6u,fl:Un~4'!J U,~::1!J\M4'!J1lt1nIl1f11flJitl:1!J\M4'!J 

:'llJ (30%) 

- Citations - research influence i;1It1:N111t1n"'1U'lUn1:4i'1.:J~.:J 

~fl.:J1U~4'!J't1.:JlJ~1~Yl!J1ft!J U,~~.:Ja.:JfII'l1lJL~t1~U't1.:JUn~'1n1:~'ltflnLU~~1~.:J1u~4'!J 
(32.5%) 

- Industry income- innovation i;4t1:N111t1n:1!J\A"tl.:JlJ~1~YltJ1ft!J~ 

\A'fun1:~UU~"UYJu~4'!J4t1nIl1f11~"~1~n::lJ ;.:JLtlutK'l.1'~~u.:JUtlna.:J~NIl1~'t1.:Jn11 
ti1!JYlt1~t1.:J"'fII'l1lJf1i.:JfIIlJ ( 2.5%) 

- Intemational mix - staff and students i;1It1:N111t1nfll'l1lJ~fl1n~"1!J 

, tl.:J un ~n 1!1 U,fl:tJ fII fII fl1 n:u 1U l' 1 ~L UlJ~1~ Yl!J1 ft !J4.:J~ :,;tlU n.:J n1:LtlUlJ~1~Yl!J1 i!J 

U1U1'1~ t~!J~1U.:Jn.:J€":1d'lU'tl.:JtJfIIfl1n: (5%) 

- Un~n1!14t1nJi1.:JtJ::LYlfllJitltJfII"1n: 

- Un~n1!11l1!JLutJ::LYlfll .. ~ .. 
n114'~€U~UlJ~1~Yl!J1ft!J::~utflnfllf.:Ju UULtlufIIf.:Ju,:n'tl.:J Times 

Higher Education Supplement (THES) 1'llJnU uln Thomson Reuters 1l1!J~i.:J1lt1n 

U"!J~1: Times Higher Education Supplement (THES) u,!JntK'ltltlnIlt1nUM Ouacquarelli 

Symonds Ltd. (OS) ult1~utl2010 ~~1UlJ1 

2. oflt'iu"tJt"!JThe Academic Ranking of Wor1d Universities 

The Academic Ranking of World Universities t~!J lJ~1~Yl!J1ft!JL;!J.:J\« 
L~!J'lCl.:J (SHANGHAI JIAO TONG UNIVERSITY) 'tl.:JtJ::LYlfll~U Li]un1:4'~€u~u~~nllt: 
\A'fun1:mh'ln.:JfII'lU~\tJnun1:4'~€U~U,t1.:J THES u,,,:\A'fun1:4i'1.:J~.:JLUUYlfll'l1lJ'tl.:J 

U"!J~11 The Economist ~~1!JfIIf.:J ;.:J\A'Lh.J4'~€U~UlJ1\A'L;;!J.:J 2 fIIf.:J ~tl tI fII.fII. 2004 U,fl: 

fII.rI. 2005 u,fl:ijn1:tJfuLtJ~!JutK'lf1'~u,":€":1d'lU ;j1L~U,Jifl:fIIf.:JijtK'l.1'~'WL~iitlunu t~!J 
,,_,,:' "'".1..1 ...... ~ ... ..1 ..... .l' ... .¥. ~ ~I ::."_,, 

LlIIU1~un LlJYl.:J1U'lIlt!Ju,":"n!J1l1~Yl1.:J'l'1n1:Yl~1lJ1:m~ LPI (1l'l'lI1!J) L~!JLnNIFI"1~~UU LlII 

fII:U,UuA'1u~'1n1: 4 A'1U 

http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A2%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%87%E0%B9%84%E0%B8%AE%E0%B9%89%E0%B9%80%E0%B8%88%E0%B8%B5%E0%B8%A2%E0%B8%A7%E0%B8%96%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A2%E0%B9%80%E0%B8%8B%E0%B8%B5%E0%B9%88%E0%B8%A2%E0%B8%87%E0%B9%84%E0%B8%AE%E0%B9%89%E0%B9%80%E0%B8%88%E0%B8%B5%E0%B8%A2%E0%B8%A7%E0%B8%96%E0%B8%87
http://th.wikipedia.org/wiki/%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B8%88%E0%B8%B5%E0%B8%99
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.. .., .. .., I r..,,, .., .., .., . 
,.,,,~,. 2.5 "~'1~"LL.Z .. ,'U,,.'Un ~'Un'f .. ,.tl'U,.tJ The AcademIC Ranking of World 

Universities 

"~i-r,. 
.., 

L .. 1tl~"~ 
I 

'2N.n1!t~ It, 

'Bnr. ,f,,.un 

Quality of Education ~~Lri1'tl~)J,"1;S"tJ1itJ~1.~fu Alumni 10% 

11.:11'fl Nobel Prizes LLfI::Fields 

Medal 

tl1 ~ 116~ 1. ~fu 11 ~ l' fI Fields Award 20% 

MedalLLfI::Nobel 

Quality of T eachar ~1U~Utl1~1~1.~fun1~1~~~ HiCi 20% 

~1n~1u;S'1n11~'.:I' 

~1U~UU" "'~1)J~1.~n.Jn11;1~)J" N&S* 20% 

L~tJLL"itu~11~11 Nature LLfI:: 

Scientific Research Science 
Achievements 

~1u~u"'f~~u""'~1)Jtu 20% 

l1U;tl~fI~1.~fun1~1~~.:I,tl.:lK'U PUB 

SCIELLfI::SSCI 

Meanperformance fi1L~;tJ'tl.:l l'ltJmrilK~n~1~ PCP 10% 

* ,")J1tJL'""J: ~1,"fu)J,"1;S"tJ1imJ1::Lfl"~fltJfII1~"f 4t::'WtJ ~1U~1U~U 
~ .. l'r.. • ... ...,. ''I ~... • • ,~ ... 

U""'~1)J" LII'I'1un'l'"'')J''L~tJLL''' ~U~11~11 Nature LLfI:: Science ~"'tJ)Jmtu1J.:I"''lU1,"un 

L ~;tJ l.tJt U;tl~U 

~)J'l: http://www. taisha. org/abroadlusa/xuexiao/znl200809/2008090814201 

1.html 

,"1n~~11CU'l~~fI~'l)J~'l)J11tl~1U;S''lm1t'''tJ~)J'tl.:l'YJn~'l''l;S'1 m""'",€uKu 

)J,"'l;S"tJ1itJ'tl~,"u~tJ.:I'lud L~tl~1ij "'~1)JU1 L~tl~tl L " 11:: LUUn'l"'" ",€uKu fIJ CUll 1" L~~tr1)J1 CU 
So 

t"'tJ~)J'YJn~'l'1;S''l t"'tJ~"'€uKuLLtJnLuu'")J~"''''l)JlJiJll'l'''K~u 

1. ,::Kutfln 500 LL14~ (Top 500 World Universities) 

2. :::KUlJiJll'lfllJiJll'lflfl:: 1 00 LL~~ 
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- !lLl-ilmL~il!lufl:fl:~u!lL,.iln1 (Top 100 North & Latin American 

Universities) 

- ~tnJ (Top 100 European Universities) 

- L!lL~tJUU;~n (Top 100 Asia Pacific Universities) 

... .:... ::. .... .r .-I ::''1 ... 
1'l'l1l'l~ Webometrics UU"ltlllYl1'11ULYe!lU2\IMfl'l1"'PI.:J ~"l'll!l.:J2\Cl1tJU 

1'11.:J 1 tun11L~tJu 'r4ifl'l1"'i~ L~tJ ufl:Lijufl'l1"'1~'" L ~!l~.:J L2\nJn11L ;1t1.:J fl'l1"'ifl!l1.:J LiJ"'n~1.:J 
(Open Access) ~'ltfln t1U;tJ Webometrics "l:tJ!lnt1.:JtJl"'1Cl.1Ufl:filNll1'r4'11!l.:Ja.:J;1;;",,, 

- • - So ....-1 'IJt, ... .t'. ':J;'.-I 'I _I - -... ... !lLflnYlftlUnft'lltl.:J2\Cl1tJU LYe!l ~"M"'ntJ"'l"JI'J"'!lU 1 ~umru::L).JU~fl-31U'l"ltJ'II!l-32\Cl1tJU 

~1,rn.:J1UflCl.l:n11"'n11n1f~"''''~n~ L~("'t1U;tJ"'~1~YltJ1itJ'II!l-3 

Uf:LYlfIILYltJ t"'tJutJ.:J!l!lnLUU 2 ~1U L~uri ~1un1fLffiun1f2\!lU Ufl:~1U~(tJ t"'tJ!l1KtJlK'l~1'~ 
... , IIU': 
"'.:JPI!l~ U 

., 
lK'ltJ.:J~~1um1Lffiumf2\!lU (Teaching Ranking Indicator, TRI) 

Student ratio (20%) ~1U'lCl.l"l1n ~1U'lu,rn~n~'Jn1:;tJ I'Itl 

- Faculty resources (20%) ~1W1Cl.l"l1n 

" ~1U'lU!l1"l1ftf1Itlm'\l '\11 L!ln 1'It1 ~1U'lUt11"l1ffili-3~'" '" 

" o .. I 0 .. ., 

"l1U'lUfII12\Pl11"l1ffi Plt1 "l1U'lUt11"l1ffiYl.:J~"'''' 

~1U'lU11.:J1'flf:;tJ1I1~Ufl:U1U1"J11~* 
" ., o .. ., ,0 ., ., 

"l1U'lUt11"l1ffiYl-3~"'''' Plt1 "l1U'lU~fln~Pl1YI-3~"'''' 

- Financial resources (20%) ~1Y'lM1n 

-3tJU1:"'1Cl.1utJU~U'Jn~"''l'''+L~U11tJL~''l1nm,.('''n1fLffiun1''2\t1U 
" I • ...." 

Ut1nL'lfl1 Plt1 "l1U'lUt11"l1ffiYl.:J~"'''' 

.:JtJUf:"'1Cl.1utJU~U'Jn~"''l'''+L~U11tJL~''l1nmf('''mfLffiun112\t1U 
., 

Ut1nL'lft11'1t1 ~1U'lu,rn~n~li.:J~"'''' 
., 

.:JtJ\lt1-32\2.l'" 1'It1 ~1U'lu,rn~n~li-3~"'''' 

http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B3%E0%B8%99%E0%B8%B1%E0%B8%81%E0%B8%87%E0%B8%B2%E0%B8%99%E0%B8%84%E0%B8%93%E0%B8%B0%E0%B8%81%E0%B8%A3%E0%B8%A3%E0%B8%A1%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%AD%E0%B8%B8%E0%B8%94%E0%B8%A1%E0%B8%A8%E0%B8%B6%E0%B8%81%E0%B8%A9%E0%B8%B2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B1%E0%B8%99%E0%B8%94%E0%B8%B1%E0%B8%9A%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A2%E0%B9%83%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B1%E0%B8%99%E0%B8%94%E0%B8%B1%E0%B8%9A%E0%B8%A1%E0%B8%AB%E0%B8%B2%E0%B8%A7%E0%B8%B4%E0%B8%97%E0%B8%A2%E0%B8%B2%E0%B8%A5%E0%B8%B1%E0%B8%A2%E0%B9%83%E0%B8%99%E0%B8%9B%E0%B8%A3%E0%B8%B0%E0%B9%80%E0%B8%97%E0%B8%A8%E0%B9%84%E0%B8%97%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%A8%E0%B8%B2%E0%B8%AA%E0%B8%95%E0%B8%A3%E0%B8%B2%E0%B8%88%E0%B8%B2%E0%B8%A3%E0%B8%A2%E0%B9%8C


0-

,rn~4'tJ) ~~'nJ~ 

0-

~1U~UU~~~1~~~~~~ 

0-

'U1~'f)~ bandwidth !'if) ~1U'lu,rn~n~~~~~~ 

- Internationality (10%) rbWW""1n 
0-

~1u~u,rn~n~!'i1~'1; !'if),rn~n~~~~~~ 
0-

~1U'lUf)1"1nr!'i1~'D1; !'if) ~1U'lUf)1~11!l~~~~~ 

- Quality of Education (10%) ~1U~CU"1n 

~tffi"Lri1~'~ful'l~.jfl1:~U'D1;IU1U1'D1; 
,rn~n~iJ ... ,uu~~ful'l~.jfl1:~U'D1;IU1U1'D1; 

- ~1YLrnfl~~Y (20%) ti1W1M1n 
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L~U11tJ'~~4' ~~ 11L ~f) n11~4'tJ + L~u~4'tJ"'1n U ~fl~'lUJl1tJUf)n !'if) 

0-

L~u~4'tJ"1nU~fl~'lUJl1tJUf)n~~tuUfl:!'i1~tJ1:L~" !'if) ~UtJ1:~1CU 

- ~1Y1..lfll'Unn1 (20%) ';1WUY"1n 

~1U'lU (f)1"11!h,rn~4'tJ) 11ii1t11CUCU1Lf)n !'if) ~1U~U (f)1"11tl+ 

0-

~1U'lUfll"ftl'tYl4111!l Pit) ~1U'lUtl1"'11!l~"~)J~ 

~1U~Ul'l~.jfl1:~U'D1;Ufl:U1U1'D1;* 

~1U~U (f)1"'11tl+,rn~4'tJ) ~Ltlu~~1;nfllCU:U11CU1fin11 'f)~ 

- ~Y~iN1Y ~~Wy (45%) ti1Y'UY"'1n 

~1U'lua~fiu,,"tUtJ":L~" 

~1U'lua~fiu,,"tu!'i1~tJ":L~" 

~1U'lUU~fIl~1~tul1Uff)~fl~1nfl !'if) ~1U'lU (f)1"11tl+,rn~(tJ) 

http://th.wikipedia.org/wiki/%E0%B8%AB%E0%B9%89%E0%B8%AD%E0%B8%87%E0%B8%AA%E0%B8%A1%E0%B8%B8%E0%B8%94
http://th.wikipedia.org/wiki/Bandwidth
http://th.wikipedia.org/wiki/%E0%B8%AA%E0%B8%B4%E0%B8%97%E0%B8%98%E0%B8%B4%E0%B8%9A%E0%B8%B1%E0%B8%95%E0%B8%A3


44 

~1U~UU~~~1~lul1Uf~~~ISI~(~1~1~+un~(~)Ltlu~(~~in 

Ji~ ~1U~UU~I'I~1~lul1Uf~~fl lSI 

~1u~ul'li.:J~u~I'I~1~lul1Uf~~fl lSI LA'fun1ffi1.:J~~ Ji~ ~1U~U 
UVI~~1~lul1Uf~~fl lSI (~~u~l~ 5 u) 

• ., ~ ... .I ... 111 I. I .I..... !'I' 
~ 1U~U~U.:J ~~~1~" 111Y1 L '~ULlJUI11~1 "1.:J lJ 1:: L Y11'1~ ""~" ~,,~ 

- A'1uucu;j,,;1n~ (15%) ~1U~CU~1n 

~1u~uun;1n~ U. L~n~ftJLf1~n~ Ji~ ~1U~U~1~1~i.:J14~" 
~1U~UUCU;j" U. L~n~~Um1~n~ I'i~ ~1U~U~1~1~i~~~" 
• ., ~ • I .I" 1'~ • I .... I I • 

~1u~uun,.,n~ lJ. L~n ~ ~"7UVlU I'IlJn. ~1~L~~UL~1 ,,~ ~1U~U 

5··tun'~~~~Li8~~~~~~'~~8'.8 
n11("fu;u (ranking) ~1~n11l-«~::LLUU (rating) ~in~""LLfl:: 

fHI1U;1 n~1,ru iiB'L ~~ LtlU~~.:J'" L"U, "A'~~'~.:JtHI1u~n~1l UA'1Ul'i1.:J 1 L-DU ~CUI11" 
m1;1n~ ~CUI11".:J1U~(~ m1tJ~~ftJ'~.:J~""1~~1U .:JUu1::~1cum1;1n~ 

... ... 
m"("fu;u'~~LLl'ifl::~U~~~1UUU ~::l-«u1~Unl'l~1~d1K'l/nuLLl'ifl:: 

tK~~t)"LL"nl'i1~nuLu"1~U1::LI1~LLfl::t)"'lU1::~~..r'~.:Jn17("tlU~U L'IIu t,,~i~LU lun1,,(" 

tlu;u~in~"7ul~17~7n~ (MBA) ~::l-«fII~1~d1~'l/nUL~1~-D1~~1!tti'Lrh ~1nn~1lun17(" 

fU;U~'I1UUL~l'Itutflti ~~ lun1"(,,;u~in~"77::;utli'l/'l/1";' ~::l-«I'It;l1~d1""'l/nuft5" 

~t;l1~ d~U~~~~~1~ ;1n~ ~1 nn~1l um,,("tlu;u14in~"m;utli'l/ 'l/1 t~~~L~n 
... .I ... 

tK~;t) ,,~U1~1l.n um,,( "tlUiUUU~1~17tl LLtl~ LA'~~.:JU7::LI1~ 1 ~qJ~~ 
... 

LLuuf,,~tf~ (subjective) LLfl::LLUUI1~~tf~ (objective) t"~LLuuLL7nuuLtluln~cu::I'lt;l1~~"L~U 

L-DU ~~LI~.:J~'1m7lu~~L~~UY.l~~1;!" ~~1~,,~l~'~~~~1~~1U ~t;lULLUU14i~,rULtluf~~~~ 
t)"L~"~"N L'IIU 'U1"LLUUMfi~UL~~fLU" ~1ut;luun;1n~I'i~~1~1~ 

f~~fl~U1~1~1U~CU~~U7::~~~Li1UtK~~t)",rU LA'~1~1nLL14ei~f~~fl 
~fl1~U7::LI1~ L-DU yj1n17d17~~ ~u~1~1n~-3~~~"/L~UL",r ~1~~~Utl1~t"~"Nnu 
~mu;1n~~~~u~~~1uftJ~""~U'~-3LLl'ifl~~L~1'I ~~LL~ei-3;~~flLLl'iu1::LI1~n~::lfLL1-3-31U 

http://th.wikipedia.org/wiki/%E0%B8%9C%E0%B8%A5%E0%B8%87%E0%B8%B2%E0%B8%99%E0%B8%81%E0%B8%B2%E0%B8%A3%E0%B8%95%E0%B8%B5%E0%B8%9E%E0%B8%B4%E0%B8%A1%E0%B8%9E%E0%B9%8C%E0%B8%82%E0%B8%AD%E0%B8%87%E0%B8%99%E0%B8%B1%E0%B8%81%E0%B8%A7%E0%B8%B4%E0%B8%88%E0%B8%B1%E0%B8%A2%E0%B9%84%E0%B8%97%E0%B8%A2
http://th.wikipedia.org/w/index.php?title=%E0%B8%97%E0%B8%B8%E0%B8%99_%E0%B8%84%E0%B8%9B%E0%B8%81.&action=edit&redlink=1
http://th.wikipedia.org/w/index.php?title=MBA&action=edit&redlink=1
http://th.wikipedia.org/wiki/%E0%B8%AD%E0%B8%B1%E0%B8%95%E0%B8%A7%E0%B8%B4%E0%B8%AA%E0%B8%B1%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B8%A0%E0%B8%A7%E0%B8%A7%E0%B8%B4%E0%B8%AA%E0%B8%B1%E0%B8%A2
http://th.wikipedia.org/wiki/%E0%B9%81%E0%B8%9A%E0%B8%99%E0%B8%94%E0%B9%8C%E0%B8%A7%E0%B8%B4%E0%B8%98
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L'l fl1 LLfl ~fli1 t f/Oj 1tJhiL ,11 riu "'ll.J~.:I ij fi\'l1l.J '" ,.f1U fi\f! l.J LLfl ~ fi\'l1)'lll1 L ~f1 elfl" 1.:1 riU\tl LLfl ~ 
• J! tl ., ... ~... .. ~ ''1 - ! ... or. ~.,... .. ~ • ~ 

LL~fl.:l'DfI~flU1.:1 "~LIlYlfl1" L ~l.J1~nU ~'l'!l'l "'!IU"~U.:l LL~ IJ.,I L ~l.J1~nU.,.'l'!l'l "f1n'!lU"~U.:l L ~fl1U 
., ., 

Liluu,,"'tJ tum ,.Lflfln t f LL ~fl.:lffl~fl'!lfl.:l~1Un'" "t)'uiu LLfl~ri.:l LilurK'l;t)1 ~fl m,.( "t)'uiuuu 

U1L~f1elflL;4tJ.:It" 

"~L,"U\~t)1 m"1'''fi\'l1l.Jij~f1LltJ.:I'!IfI.:Il.J~1~YltJ1ltJ ,,~\),jL~;jflUriU 
m,.1'" fi\'l1l.Jij~f1 LfttJ.:I'!IfI.:Itl.:l ~n,.~,.n,,~'l ttl L rttl.:l" 1 nt)1l.J~1~YltJ1ltJ Lilutl.:l ~ n,.LL \4.:1 "''l1l.Jf~ 

~1 L ilu~,.n" i; LI'I1;' ij\1nA'1 L"1~".:I LL"f1th.:l\,.il ~1l.J ~ Cl1UU~ "l.J ~n1;'1 ilij IIJCl.Ift n1;'Cl.I~~1l.J 

f1.:1 ~n ,.~ijfl~i'l ttl L'U ~1Ufi\'l1l.J Lilu~U1 ~1Ujl\'l1l.Jfu~ "'!ItlU "tli.:l fi\l.J ~1UIIJCl.IIl1Yi 
mruh1,.("n1,. A'1Ufi\'l1l.JU1L~tlelfi ~1u1IJCl.Ifli1 A'1U,,'ltJfiUl.Jl.J1iiu1fl "1fl"1 ;.:IpJLLuu~tf 

tumrl"~f1LfttJ.:I'!IfI.:Il.J~1~YltJ1ltJ jI\'l"LflflntfpJLLuumrl"~~1l.J1"Clfi\,.tlUfi\f!l.Jel.:lYJn~1uLLfl~ 
'11("';" ... ....Ipt.. ., ~ ...... -I ~ .. ... 
~'D ~'l'D'l" ~1l.J fl n1;'Cl.I~~,.n"Yl LlJUtl.:l fi\ n,.~ Cl1UU~ "l.J,., n1;'1 '!I Cl.I~ L"tJ'l nu '!IfI Ll'ftJ.:IfI.:I fi\ n,.,,~l.J 

jI\'l1l.J"1.:1riu"1l.Jnql.J~ijtbu\~~'lULfttJ'!IfI.:Itl.:llfn,. ;.:I~ij~'lU\~~'lULfttJLL"fl~nql.J,,~tfi'l41''' 
U1.:1ftl~ "1.:1 nut un1 ,.tl,.~ Lilu~f1 LltJ.:IfI.:I ~ n,. (Freeman,1984) n1 ,.i'll.J"'ll.Jn1,.1' "~f1 LfttJ.:I 

f1.:1 If n ""1 n ~£j~'lU\~~'lULft tJ~fl1tJ1 n q l.J f11"li 1 t ~ jI\'l1l.JU1~tl elfl t Un1,.1'" \~ ~flUtltJ fl.:l 
(Wartick, 2002) LYi"1~il~,rU f1.:1lfn"Ii'f1.:1ijLfi\1f1.:1;jflm"1'''~f1LfttJ.:I~1~ru~ij~'lU\~~'lULfttJ 
Lilf41~nql.J (Corporate's Specific Reputation) (liu Zhigang,2005) ~ij~'lU\~~'lULfttJ'!IfI.:I 

f1.:1lfnmrt.:lLL"fl~nql.J,,~ijl1~~1.tluriU\~ L'U f4Un.:l1UUM t U'!l Cl.I~L;ltJ'l riuLilu~u'ltn III \~ 
., 

LLfl~f11"Lilu~tliu\~ ~uh1"LLfl~~III'lulIJl.Jtl.:llfn,.tu'!lCl.l~L;ltJ'lriuLilu~u'ltnlll'!ltl.:lauA'1~ltl 

u'ln 1"'!Itl.:lU'l,;'Yl \A' ;.:1 t Un1,.,r" Lflfl n ~ij~'lU\A'~'lULfttJtl.:l If n,. ~1 LilU~f1.:1 fli1U.:I el.:lU,,(tJ 



3. n1nJ=riV'2WIl11'tn1,ifnv1 (Quality Assurance in Education) 

3.1. ft'l1J..1\U..I1fJLL.::ft'l1J..1t11KCYll'iHm1nJ=riv'2W1l11'tn1,ifnV1 

3.1.1 ft'l1J..1"J..I1t1l1tl~n1nJ=riV'2WIl11'tn1,ifnV1 
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tl
... ~ .. o • .J ... 0 

n11 1~nU'tCUfl1Vin'U"'n1~t1 'UJ1tJCl~ n11"'1Luun11LntJ'ln1Jn11n114U'" 

).I11'11,1U'tCUfl1Vi n11~n~1u~~n1~U'lUn111'11'lt'HH1U 141tl n11tl1~Liju~1Li~lu'tl1'l1).1 

).I11'1131U'tCUll1Vin11~n~).I1m!tltJL,.tJ~b (Murgatroyd,Stephen and Morgan,Colin 1994 : 

45) 

L)Jtlfn1Y11tltJ; Ufl~).ItlfunU(Murgatroyd & Morgan 1994)'&Ii'~1uun~n~cu~ 

L~U'!Itl~n1nJ1~nUfiJCUIl1ViYl1~n11~n~H 5 tl1~n11 

1. ).I11'1'l1Un11~n~n114UII tlltJ~ L~tJ'l'!l1CUfl1tJUtln 
... 'I 1M I ... .J~... J:' .. 

2. ).I11'11'1UL'!ItJULUt, ... '!Itl~fil'l1).114'l~Y1L~LffiU4it~"tl~U11qCl~ 

3. ).I11'11'1ulA'tl~et1).11"Cltl,.~LijutKL"tJt.rLncuenllLuutl,.,rtJ 
4. ).I11'1"'1UlA'tl~t;tlfh~Let).ltlfl1" UJijn1ffim~utIItJtl11I114it1m14'J~flet).lfll'l1 

5. n1 nJ,.~ nu't CUIl1Vi n11~n~4it~tl,.~ntlu &Ii''ltJ n 111'1M4it ettlU Ufl ~Y1UYl'lU(Audit 

and Review) n1nt"'ettlu&li''ltJUUU Y111ettlU).l11'1131UU~~n1nJ,.~LijU"CUIl1Vin11~n~ 

_I ... ~..I J:'''' o. ..1,3" -I ~ ~ 
n1ru~nU"CUIl1Vin1,.",n~LntJ'l'Dtl~nUn11111LUUn1nt"'1filCU 2 L1tl~"'~U 

1. n11n114UII).I11'1131U'tCUfl1Vi n11~n~1~~14~ ntl~Uli'l ttl4it ~n114UII tlltJfI~" 
filCU~~filfilfl ~L;tJ'l'!l1CU 141tl ~ijtl1~etun11cU (Murgatroyd,Stephen and Morgan,Colin 

1994 : 45) tU1~uun11~n~tYltJ1'I1).1Vi1~"1'!1,j'cucu~n11~n~U~~"JI1~ Vi.III . 2542 n114ullt-« 

n1~Y1M~n11~n~ 1111etU1U~~tlSiJUfi"").I Luu~n114UII).I11'1131Un11~n~ (Vi1~11'!1,j'CU~ 

n11~n~U~~'!I1~ Vi.III. 2542 : ).111'111 31) tlltJijetfl1n11~n~ 1111etU1U~~tlNJUfi").IU~~'!I1~ 
~ ::..r ~ PI". 

filCU~n11).1n11n11",n~1'!1UViU31UU~~fllcu~n"").In11n11~II).1",n~LuUfoiVi4it11CU1 LetUtl 

1'I1).1fl1~Uet1tJ~1U (Vi~11'!1,j'CU~n11~n~U~~'!I1~ Vi.III. 2542: ).11"11 34) 

2. n1~U'lUn111'11'l4it ettlU Ufl ~tl1~ Lijun11~1 L ilun 114' II n11~ n~~1 LUU'tl1'l1).1 

).I11'1131U 'tCUll1Vin1,.~n~).I1nUtltJL,.tJ~" Vi1~11'!1,j'cucu~n11~n~U~~'!I1~ Vi.III . 2542 '&Ii' 

n114UII t -«14U'ltJ~ 1 ulA'ui~ nil Ufl ~et Cl1U~ n ~14' II t -«ij 1~UU n 11tl,.~nu't CUfl1Vil11tJt U 

etCl1u~n~1ufl~t~~tl~1n11tl1~nUflJCUIl1ViI11tJtULUU~'lU14rt~'tl~n1~U'lUn111.111411 
~ ..IJ:' 0 • I I -I ., _ ~ I. 

n11",n~Y1"tl~II1LUUn11tltJ1~1'ItlLUtl~ (Vi1~11'!1UCUCU1'ln11",n~U14~'!I11'1 Vi.III. 2542 : ).111'111 
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'IAl''' _I .. ~ I I " A ::. 'I. ~ 48) U.fl~ ~1II)JmnJ1~UJU~NIl1141l1tJUfln 'fl.:J"Cl1U",m:nfJnu.\NfltJ1.:JUfltJ~U.:JfIIN ~ufJn 5 1.1 

t"tJ~1Un.:J1uftJffl.:J)J1l'l131UU.fl~tI,.~Liju~NIl114m1~n~Li1u~~1Lilun11 (141~11'DUC1JC1J~ 

m,.~n~u.~.:J'II1~ 14.rI. 2542 : )J1l'l11 49) 

3.1.2 "~1~th.r'U1ItI"n,nJ~rrY,!Nll",",,;rnv' 

tfl n 1 UfJ fIIiJOIt,UULiJUfJfII tfl n1iitf ",r~£j fI'l1)J LOItiC1Jn1'l\nA1~1UL Y1f11 tUtfl~ 
tl

al tI aI...r I • ~ 0 PI aI I tI J!" tal 
"11"UL YI rI u.fl~n11L fltJUU. fl.:JYI Ln "'UfltJ1.:J1'l" L1'l 0It.:J0It1Ll.IUYI U.l'lfl~ 1~LYlrll'lfl.:J L1tJU, Y101t~ 

tI
... ,x 'I "...... tlal tI aI...r I .. I! aI ~... " 
1UI'I'l ~ ~Y1UnUn11L fltJUU. fl.:JYI Ln "'UflfJ l'lflfl" L 'lfl1 U.fl~Ll'l1tJ)J147fl)JYlOIt~L'-I1I C1J nUfII'l1)JYl1 

Y11tJOIt 1 n n 1~U." tfl n t"tJiJOIt(tJ~1 ~ C1J~0It ~L'-I; C1Jn1 1LtI;tJUU.tlfl.:J U.fl ~fII'l1)J~1Y11tJ~.:J nfl1'l ~fl 

... ~ A... 'I ".. ~ PI .. aI.. • PI ,,,: 
n1101t "n11", n~ L 14fl14 IliJU 1 fIIU ~ \4)J ~NIl11401t.:J Ll.IULffl.:JYI)J fII'l1)J0It1 Ll.IUfltJ1.:JtJ.:J 

~ J! PI ~ aI.. .. 0 'I."~ aI.. ,,!... IJ~" .. I.J! aI 
~"tJOIt~l'Ifl.:J Ll.IUm1",n~Y1)J ~NIl114 L 14flYl1 ~ \4", ntJIl114Y1)JflfJ ~Ul'l'lflU U'l11Jmm IliJU1fltJ1.:J ~)JYI 

;ht~LiJufIIU~i(n~"~hfl11~tf i(nu.niJC1J~1 ilfll'l1)J~"iLl)J":1.:J""",( i(nLitJui~'ltJl'lULfl.:J 
tI ~ .. 'IAl'.... tlal tI aI .. .r I !(.. .. t .. 

"1)J11C1 7Ul'l'l ~1IIY1UnUn11L fltJUU. fl.:JYlLn"'UfltJ1.:J1'll'lL7'l )J0It1tJfi11)J ~Nfi"")J ,000n 

~.:Jl'lULfl.:JU.fl~"1)J11C1~1N~l'lfl~1.~fl!l1.:JLtlUi1' , 
n 1 1t1 1~nU~ NIl1 14 n 1 1~ n tt101t ~;h t ~ Ln" n 1 1~ IliJ U 1 fIl NIl1 14 'fl.:J 

"Cl1UUn11~ntt1fl!l1.:Jl'iflL~fl.:JL;1~)J1l'l1l1U"1nflu.fl~Yi1t~n1"l"'Y1f14tJ1n1lun11Ui\411 
("n11'fl.:J"Cl1U~n~d~lu1.tlfl!l1.:J£jtl1~iYlfiIl114 n,,"ui\41"("n1""Cl1UUn1"~n~Li]u1.tI 

flth.:J£jtl1~iYlfi'-lfl tlUOIt~~1t~m1'-1fll'l~~1L~ m,.~n~fJn1~~U n11"fl.:J'-IfN1U~(tJ U.fl~ 

n1,.t~uim"~'111n1" Ln"tl1~ttJ'II,r~.:Ji1" u.fl~l'lNnUfI'l1)JlA'fl.:Jn1nfl.:Jft.:J ~tl1~LYlrI U.fl~ 
.... ... - 1 ... ~ ~ ".. .... ~ "tI I:~ UJfl)Jm""1LUUm71.1,.~nU"NIl114m,.",n~u.",'l ~LffiWUn",n~ ~ nfllffl.:J 'OI",1.:J.:J1U U.fl~ 

"1fi11N'IIU£j;fl\lfl~1\4fun111A'''iutOlt~\In~fl.:Ju.fl~LiJU1~UU "Cl1UUn1,.~n~ ~U'ltJ.:J1U 
Ui\411m,.~n~ u.fl~flu1fln1.~£j;fl~fl~\In~fl.:Ju.fl~LiJU,.~uulun11n1\4U"uttJU1tJ 'l1.:JU.'-IU 

u.fl~ui~1,.("n1,.~ntt1 fl!l1.:JL:nl'l1)J n1,.tl1::nU~NIl114n1,.~ntt1 £jfll'l1)J~1~C1J~in 3 

tI,.::m1 ~fl 

1. Yi1 t~tl1~'111'11U1.~fu;fl~flfllNll114n11~n~~L'flClfl1.~ Ln""''l1)JL'fl,!U 

... ~ 'I ~ 'I.If" aI .. 
U.fl::"1)J11C1l'l"",U ~OItLflfln ~lIU,.mm)J~NIl114)J1""31U 

2. tlfl.:JnUm1(l'Im1~n~~b,j£j"NIl114 4.:J0It::Li]um"~)J"'ffl.:J~UiLnfllU.fl:: 
.. 'I ~ aI IJ~'" .. ~ aI.. I ~ ~ 

Ln l'I fI'l1)J L")JflIl1 fII ~ U ~flm "Y101t:: U'l11J m 11J1m,.m1",n~Y1)J" NIl114fltJ1.:JYI'l CI.:J 
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3. fht,.\'~ruil"'1f1utUn'l:4'''n'l1~m~n~-1U~'l14'''n'l1~m~n~'lNfl'lTiUf4:: 
, _........ 'I" '!!I ........1 ... tI 'la\'- 'PI 

lJ'lJl1l'lUfI!J'l-1~N~-1 '1-1lJ ~f4 ~ ~n'l1"nM''llJTif4-1V1~::Ti IilJU'l 1::'1'l n1 ~ lIIlJ III Nil 'lTifl!J'l-1 LlJU 

_I ' ... 
tufi11lJU~::JlflLUfI-1 

n'l1t11::nU'lNfl'lTin'l1~nM"l~-1Ltlun'l"U~'l"4''''n'l,.u~::n'l''~'lLilun~n''''lJ 
- tI - '!!I'" .. ".. , ,... ... PI It 

JI'llJl1'l1n~ n JI'IfI-1" tl 'lU" nM"l L TiflTi IilJU'l'" NfI'lTi'l f1-1 e.i L1!JUfI!J 'l-1 JlfI L UfI-1 '1-1~ ::LlJUn 'l '" 7'l-1 

fII'l 'llJ,rut~ t,.\' ~fuuln'l1n'l1~ nM"l ~-16-1 Li'1un'l :1lfl-1 nUn'l 14'" n 'l 1~ nM"l~ ~f1!J .., Nil 'l'n U~:: 
~_ .. '!!I 'Ia\' PI 't...l..., 'I ., tI 'I . ".. .:. ~ 

"T1-1",.,f1n'l,,,nM"l ~lIILlJUnf4 \.nVllJTi~-1 ~Un'lmIilJU'l 1::'1'ln,. \.~lJI"JNfI'lTi~-1!J-1'1U 

n'l '" 1'l-1 fI'l'llJ,rUt~~-1 LiJuunu~i mlfl-1 n'l 1t1 1::nU'lNI1'lTitl1::nflU ~'l!J 
f1-1fltl1::nflui4'l ~ C\l~~'l!Jtl1::n'lffiU t~ LLrl 

1. n'l1'l'l-1U~ui1f1-1nu'Wtlli1C\l~'lLn",~ui-1uJi'lfl-1n'l1f1f1nUUUn'l1fhnu~u~ 
JI 1'l "'I "flU Uf4::VlUVI'lUL ~f1 n'l1t1futlt-1 Un\. '!I t UYJ n.rUJlflU'IfI-1 n11~; J1~-1 Ji'l-1"'1'l nztluUUn'l" 

tI - , ...I " ... ... a<Of .J" 'I::' - 't k - ~ k 
1::LlJUUUULn'lVlLUUn'l1J11'l~"'IULlJfllJC\l~'lrt'lflC\l ~U'IU~f4~~JI "PlLn"''1UUrt'l 

2.n'l:U'lfl-1~fI'l'llJfn'l-1~VI!J'l~'l"JI~iu"~!J€ut~UrlrUUUU n11lJ~LVlfllilfl 
-.. ...I PI'" ...I..... .. -., ~ tI ., .. ...I, ..... ~ 'ttl 
'lfi VI LlJUU'l JI n""lJVllJ~~ n l'lUVI'l-1VI ~M'n Uf4::~f4 n'l 1'l~!JL"II-1 1::~ nM'VlU'l L'Ifltlfl1f1-17U " 

tl1::~nlAl fl U.rU J1f1U Ji'l-11 t Un1::U'lUn'l1~; JI ~-1dL ~fl t II Ln "'fI'l'llJ,rU t~f1t1'l-1;:h ~'J ~f4~'l n'l1 

~'l L ilU-1'lUJI'llJ.rUJlflUJi'l-11 i-11::UU~::U'l ttl~ Li1'l~lJ'l!J~rh~u", Hfltl'l-11.h H'l'l-1 t~ Uf4 ::~::5j 
- ... to .. ...I" ...I 

fI'l'llJ~"Ti~'l"'filf4'l"LfI~flU U'l-1n1n"VlUfl!JVlt1" 

n'l,.tI,.::nU"'ClU1'lTitUu1uVl'lfl-1n'l1t1~ztln'l1~nM"l~-15jlJ'lJl1l'lULtluunUU'l 
n'l1"fl-1f1'l'llJ,rut~"'I::~lIuuJi n'l1n'l~U"lJ'lJl1l'lutU1::;ULi1'l~lJ'l!Jn'l1~nM"l'lfl-1''l~ t"!J 

o 1! .. r~ .. ~ tI .. ....J...... , ..... ...1 ... 
n'l1U'l"llfl~~"'l""ULVI~U~::fl-1fi1fi1'l'llJtL"II-1V1~M'nU~::L"II-1 1::~n~VlU"lJ!JUf4::U'lL'IfltlflLn!J'lnU 

"11 'lTi VI 'l-1 L~1M'ln~ i-1f1lJ Uf4::1' IilJUn1lJ'IfI-1t11::L VI~lJ'l tflun1::U,) - ~1 "1'l-1~i!J~~u 

L~!J'l nui-1 fllJ'Ifl-1t11::L VI ~t UflU'l fI JI t Ul'lU~ LUU" lJ'l; n'lfl-1i-1 fillJ tf4 n~fI tf4 n'lii1' JlU 4-1~::t. 
PI 'I 0 '!!I...I.... .. 

LlJUn 1flU Uf4:: LL U'lVi 'l-1 \. un 'l,.n 'l ~U'" lJ 'l JI "1'l un'l ," nM''lVi L ~ lJ 'l ::"lJ nu n 'l '" lJ!J Uf4 ::VlU 

L ~'Jn'l1n! n'l1Ltlil!JuutI~-1 tui-1 fillJ t~ n Uf4::"lJ'l1tlU'l ttlli IilJU'l Ltlu~in~",."tl'lu~nM"l ~-1~:: 
t. LtlUU U'lVi 'l-14' "n'l1LWUn'l1"f1U'IfI-1" mu~nM"l Jifl ttl 

3.2 r.:\J\JLL.:mr.:\J~un1nJr.:nU'1aUn,.n1,ilnV1 

1::UU'lClU1'lTitO'!!Ji'lttl ~lJ'l!J~-1 tflN"1'l-1 n"::U'lUn11 1::UUUf4::Vlm!J'ln,. 

Ji'l-11 tUfl-1f1ln'lril~'lLtlUtUn'l:4'''n'l1'''NfI'lTi 1::UU"'ClU11TitUi1~,uu5j~f4'l!JvJuuu uJibJ~'l 
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!'II ~.3'" ,.I ..... .I ... 
IiI~Ll.IU1~UU ~ CUl11fi L'" t\ 11~rt 1 fit '1Jtl\lVl n1~UIlUm1U1~111i1 ",n 11f1.1 CUI11fiVl),J n111l1~ LL~U 

~CUI11fi £j m1f11IlU fI.I),J 1J11Illilt\tlU l.11~LijU LL~~t1futlt~ m1~1 L UU·:I1U L ~tl~~ 'ltl~n1m ~U1 
fl.lCUI11fitlth~,jtlL~tl~ L-dU 

1~U International Organization for Standardization OSO) 

Lilu1~uu~£jn11Luutu~flnn11 Lth~~1tJ LL~~,,,,t11~t\~ff t\1~11C1H'Li1u 

LfII~~ijtl tum:tlfutlt~t11~iVlfiI11fim1~filJl ~1tl~1uu1n11 1~UU ISO Lilum1t\~1~~11J11l1U 

tu~~,j1~1L-dU ISO 9000 LilU~~lItl~),J11J11l1U1~uum111~1N1U~CUI11fi ISO 14000 Lilu 

...I .. ~.!' PI ...I .. 
L1tl~lItl~~11J11l1Um111m11rt~LLIl"'rttl),J ISO 18000 Ll.IUL1tl~lItl~~11J11l1Ut1l1tlU1~tJLL~~"1l1~ 

t1~tl"'ntJtut\CI1utl1~ntlUm1LilulA'u ~1~fu ISO 9000 tUU'it,UU 'it~£jn11fu1tl~Lllfi1~ ISO 

9001 Lyh,ru LL~~\A'fum1tJtl~fu~1£jfllIl1~L~),J1~t\~~'it:U1),J1t1futfnu~uum1~n~'lA' 

~UU Total Quality Management (JQM) 

Lilu1~uu~t1futlt~n1111~LL~U m2"'l''''tl~ffn1 LL~~mn'hfltIl1~Lf1t'ittun'itn11~ 
.1.1 ~ .....1 ~,......I t1 .. tI tI ~... t-\'''' .. ,...1.1 
VlLntJll"Dtl~nULL"'~~l.J""~ LULLIJI~~1~"'U Lfitl 111 t~ 1~rtVlfil11fi 1II),J"1l1~tJ"'~~ULfitlVl'it~ 

t\1~11C1LL"Ii~fu'l~ TQM Lilu1~UU~t\1~11C1U1'ltltfl~nuYJntl~ffn1 LLnU~1"'1JlItl~1~UU TQM 

.. ..t: ... L ' "... " ... ~ _ ,J .3'" ,.I _,k' .I 0 PI 
fIItl fltIl1),Jrt),JfiUD1~1l1~e.!~~IJILL~~ e.!U1ulf\ rtIlUrt1f1t'1JlItl~n1~UIlUn11tl\lVlmT't"'n11Vl'it1Ll.IU 

.3" ...I.. ... 
rt1~1111~ULfII1tl~),Jtl LL~~Vl~~1U 

1;aJU The Malcom Baldrige National Quality Award 

PI .I... -- --_ I .!' 
Ll.IU1~UVl~ LL UIlVl1~ 1J111'itt\tlU~CUI11fitl~fltn1 IiI~IJIl1'itt\tlUtl~ "1.I1~ntlU d ,,1U 

~tl A'1un11Lilu~U1 ~1Ut\11t\ULVl~LL~~m:1lLflt11~1f A'1um14'",li1LL~U~Vlfi~1t\IJIf A'1U 

mni~u1LL~~u1~11VlffitJ1n1)JlImr A'1un1~ullun11~fi"uCU;;IJI il(tJ LL~~u1m1il1l1m1 
.l'..t:.L ... .!'..t:.Lt ........ 
"1Urt),J~Vlfi~~Vl1~1l1l1m1 LL~~"1Urt~~Vlfi~~ Um1~fllJlUCUertlJl 

1~UU CIPP 

... ...1 J! .. .c .. 
1~UU CIPP ~lItlL"~"tl Context, Input, Process, Product .~~~1tJCl~ 

m:tl1~Li4u"1),JA'1U,j1~1~L~tJllftl~ cr A'1U ~tl A'1UUruVl A'1UUIiI(tJ1hLf1 A'1um1,j1Luum1 

LL~~~1um1~fi" 

1~UU Input Process Output 

Lilu1~UU~Ul1u~tfnuYJm~m1 tum1~n~t\1~11C1tfm.Jud'lA' t"'tJ~'it11CU1 
~1 U'it(tJU1Lf1 (Input) n1~Ullum1 (Process) LLfl~UIiI(tJ~~~fi" (Output) ~tltl~\1 ~UU 

Input Process Output ~1un11~n~11tJ~~LiltJ",~~,jtl'ltid 



.. 
LUlUIl'"'' 2.8 LL."~=\J\J Input Process Output 

..I 

"ne.,n",,, ( Wl~" un;!m., fi\!nnf 
'!".1nf) 

"ne.,nfLl".II1"~~""~ L,,1.4~nmt 
,,11ltJ111 _nl'" ~tI""""IIL;f.,.,." 

nfnl~"n1f\Jl Wl,.{"n1f 
nfnl~"n1fL1tI" n1fft1" 
nfnl~"n1~"11 
nfnl~"n1f',ruln1f 

tRmaa,jarftfll 

~aall1",jarft .. 
tJln1ff1h. "I 

.. n.tn'I.w~1'I" 

Y1~1: http://www.afaps.ac.th122war/vouch.pdf 

50 

"~1J1J~tlUl1""Cl1UU~"'~~nti1 LA~1il.:Ja.:Jfl.:JlftJ,.~nfl1J~tlUl1" 7 Ihum,. 
" 19i1Lilu.:J1U'!lfl.:Jt'Hl1Uu~"'~~nti1Lilu~1f1l'lJ ~.:Juum"fII'l1J~~ ":'l"'''fl1J Uft~tJ,.~LilU~tlUl1" 

m,.~nti11l1!Jtu""1UU~"'~~nti1 ~.:J"'tl.:J~"'''~1J1JUft~nftLn "ftfl"'~U~'!IU~1''''~tlUl1''~ 
"fl"'fIIfltl.:Jn1Jfl.:JlftJ~nfl1J~tlUl1"~.:Jnfl1'l 

., .. 
1. n1"",m,.L:fJUn1,."flU 

2. n1~~!J 

3.n1,.t~1J1n1:Y11.:J~'!I1n1,.urii.:JfII~ 

4. mni1~ti1t.:J~fltJ1'/ilJUfi:ffi 
... 

n~1J'lUn1rom1" 

5.n1ro~1,.Uft~n1~"'n1" 

6. m,.~uuft~.:J1JtJ"~~1N 

7. "~1J1Juft~nft Lnmru,.~nU~tlUl1" 

http://www.afaps.ac.th/22war/vouch.pdf
http://www.afaps.ac.th/22war/vouch.pdf
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3.2.1 r.:t1t1n1nJr.:nU'2aUl1'rtn1,;rnV11l1t1LU 

1::1.11.1mnJ1::nUfilWf11'Ym11~n1;1 ~1u.un\~d~lu 2 ~'lU ~tl mnJ1::nU 

fiJWf11fm11~n1;1111utu (Internal Quality Assurance)u.ft::n11tl1::nU"Wf11Y4n11~n1;1 

ll1UUtln (External Quality Assurance) 

1::1.11.1n11tl1::nUfiJWf11Y4111utu ~~J1Un.:J 1::1.11.1n11tl1::L£jU~ft u.ft::n1,. 

~~"'1).1"'1'lIllj~tl1.1flJWf11Y4U.ft::).I1"'''l1Un1,.~n1;1'tl.:J~tl1U~n1;1111j1n1l1utuL'''U1J~ft1nntl.:J 
~ ::. .. ~ , J(..r"...1- "...lox ~::. 

~ tl1 Uri ntt1U U Ltl.:J ~,.tl ~"'U ~U'lU.:J 1U"Urt.:J n "''VI ).I~U 1 'VI n 1 rJ 1.1 ~ u.ft ~ tl1 Uri ntt1 UU 

(Y41::""Ucucu~n1,.~n1;1u."'.:!'1~ Y4.~. 2542 : ).11"'''' 4) 

~tl1U~n1;1I11j::~tl.:J~IIJU1"::1.11.1n1nJ,.::nU"Wf11Y4111utut~LtlU~'lU~rt.:J 
"' 'tl.:Jn1::1.1'lUn1ru~1,.u.ft::n1nJ~~.:J1UL"'U~1U.:!n.:J~flnn11u.ft::n"::U'lUn1"~.:!~tl\tlu 

'M.nn1't., .. ",,.tI~n1nln:nu'2"'1l1"1l1t1LU,.tI~."1U;rnV1ii 3 

1) ''''~.:J~).I1U'tl.:JmnJ,.::nUfilWf11Y4111utu ~tl n1ri1~tl1U~n1;1i'l).lnU 
~IIJU1tlfutlt.:JfiJWf11Y4t~LtlU\tl"'1).1).11"'''l1Um,.~n1;1 'Wtllm,.(1.1~",~1tl~1t~1J~ft1n1Liu 
"~.-' .J" ,...I., 'I" • .t ., ,,-

~U1 ~"'UL1J1~).I1Urt1~CUtl~'VI mfY4I1JU1fiJWf11Y4 ~~Ln~'Un1.1'oiLfflU 

2) m"~IIIj::~1Lilum1t~1.1nqLt11~).I1tJ"'1).1ftl 1.1 ~tl.:J~1t~mnJ,.::nu 
~ !II"J .... .., 0 

filWf11Y4n1"rln1;1L1JU~'lU~u,:!'tl.:Jn"::1.1'lUn1fU"~1f111j"'n1,.u.ft::n1f'Vl1.:J1U'tl.:J1J~ft1n~n~U 

tu~tl1u~n1;1'WtllLtlun"::1.1'lum,.~u.un~'lU).I1111j1nn1"~1Lilu.:J1u"'1).1tln~'tl.:J~tl1U~ntt1 
L"'U~tl1U~ntt1111j::~tl.:J'l1.:JU.~U~IIJU1U.ft::u.~utl~~n1,.~ijLih~).I1U;"'LIlljU ~1"'1).1U.~U 

"'1'lIllj~tl1.1tl"::~U~ft u.ft~ IIJU1tl futlt.:!tlth.:J ~tl L rttl.:J LUU"::1.11.1~ij ~'l1).1 Ltli.:! t~ u.ft::ij~ "'~1un 
tummIlJU1f1JWf11Y4m~1.:!1U 

3) n1,.tl:t::riUfilWf11Y4LUU~U1~'tl.:J1J~ft1n"'Jn~utu"tl1U~nt!n 'W~1 
IIIj::LUU~1.1l~1" ~l tl1111j1:t6u.ft::1J~ft1n,.~u, tu~tl1u~ntt1L",utun1"~1Lilu.:J1UIIIj::~tl.:Jt~ 
" ...I J! ..J /:- .t...l ~ .., ...I 0 X. J! -"J , 'I 
'oiLnU'l'1ltl.:! L'lIU '01LfflU 1).1'U L''''Y4U'VIn1:trln1;1 ~ftl~U'ltJ.:J1U'VImrJ1.1~u.ftL'1I1).11).1~'lU1'l).l ~U 

m,.rh~u"'Lt11~).I1U 'l1.:JU.~U ~~"'1).1tl:t::UjU~ft~IIJU1tlfutlt.:J lI'lunu~", 1I'lunu~111'ltJnu 

~fl n ~ut~" tl1U~ ntt1 ij flJNll1Y4 L ~tl t ~ ~ LltJu\~f1.1 n1"~ ntt1~~ij" nm1Y4 LUU\tl "'1).1 

~'l1).1~tl.:Jmntl.:J~tln~ftl.:! i.:J~).I U.ft::tl"::L'VI~'1~ 
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nntJ1un1,n1,tlnnUf2NIl1"1l1t1tU"1I.1LLU1R",.tHIn1,unnu .. ~ .. 
f2Nll1" 1.1 3 "U"'i)Ufll'i) 

1) m1fi1'lUfJ)JfJCl.lI11Tf (Quality Control) Ltlun11n1\tU")J1l1l131U 

fJCl.lI11'nm1~m~n"tl~~Cl1U~n1;'1L~tl~8IJU1~Cl1U~n1;'1t-«L;1~)J1l1l131U ~::tJ1::nU~1;jm1 
tJ - -- II.,J ~ "tJ II .,J .. ... ~ .-1 .. .. x. tJ..I .,J,.J I 

!JUlIl\tU1flLlJUL lIl1)J\tU1flfil'l1)Jru~"'''IItlU L"tJm1f11'lU'l)JlJ~~tJ\t1tl,,'lU 1"1~1 fltt~~~lIltl 

.. I II.,J ... 'I 
fJCl.lI11'n m1f11'lUfJ)JIMn~1'lLUUfl1::uum1n1nU~U~"ULtl~ (Self - Regulating System) LU 

1::~U1JfIIfII~ ntl~~'!11 nflJUnLitJUlntl~mnJnfllffi~ U~::~Cl1UU tJ1::ntlU;''ltJ 

- n11n1\tU"')J1"131un11~ n~1 t"tJ\t,btJ~1u~utf~n" U~:: 

~Cl1UUn11~n1;'1 n1\tU")J1l1l131Un11~n1;'1t-«~tl"'filfltl~nU)J1l1l131Un11~n1;'1"11tl~'!I1~ U~:: 

"'",j1;tl~~~U31Um1~n1;'1HL~tltflumm8IJU1fJCl.lI11Tf"tl1.tJ 
- mm 8IJU1 L ;1~)J1 "1311.1 \tU'ltJ~1u~utf~n" U~::~Cl1uUm1~n1;'1'" ",j1 

LL~UL ~tl tf Ltluu U'lfl1~tun11~1 Lilu~1U~ 8IJU1 fJN111'n L ;1~)J1l1l131u~n1\tU'" H t 1.1;'11.1 

mm8IJU1\ttrn~"1 atlmm8IJU1f11tu~::1Jfilfl1n1 fi11)J"ru~Cl1U~n1;'1 m1LitJun11~tlU n11 

.. - _ I - ~..to::' .:~ II 1. 
UU::UU'l m~"m'UtJUn11~tlU ufl::mn..J1::L)JU~fl LlJU"U fl~UL"tJLUU1::uuu~::n~ nm1 

tJ~OO1UlIl1)JU~U ~"(1)J n1num1~1Lilu~1Utltl1~~1~",~u~::"tlL~tl~ 
2) n11l1l1'l~~tlUfJCl.lI11'n (Quality Audit) LtlUn11l1l1'l~~tlU Ufl::~""1)J 

~~n11~1LilU~1U"IItl~~Cl1U~n1;'1t-«Ltlu'tJlIl1)J)J1l1l1l1u~n1\tU" ~~\t)J1tJO~ n11"1'l~~tlU~fl 

m'~1Lilun1ntl~1::uuu~::n~1.nfil'lU'l)JfJCl.lI11'nm1~n1;'1111tJtu ~~Cl1UUm'~n1;'11.;';"t-« 
-~ ~ ~ ~ I II - I .. ".l'-)J"IIU L"tJ~::L1JUn11l1l1'l~~tlUL"D~1::UU ~~ L uun1m~11N1'l1 ~ Cl1UU L,,)J1::U1.J fiI'l1.JfJ)J'lCl.ll11'n 

..... ! ".1"111 .,J .. ~ - 'I - ::. .....,J 0 'I.i''' .. ".l' .. II-! I 

\tffi ~ LI'I L"D1::1.JUflTf8IJU1 "UL'ntJ~ L"LL~::)J"IIUlIltlUm1"'1LUUm1fl~::fl1 LlIIL"IItlCltl LI'I\tffi ~'l1 

m";"'n1'~n1;'1Ltlu1.tJtltl1~;jfJCl.lI11'n ~~~tl .. 
- n 11l1l1'l~~tlU u~ ::flUfl'lUn 11~1 L ilU~1U ~~ ,::U1.J ;''ltJ "ULtl~"tl~ 

.. ~ .,. 11 tJ~ tJ .. .. ~ I ,..1 ~ 
~ Cl11.JUn1 1rtn1;'1 L 'ntlU1"Dtl~fl)J1 'lU t~ U~::Tf 8IJU1 n11~ '" n11rt n1;'1tltJ1~ lIltl L Utl~~)J1 L~)Jtl 

U~::11tJ~1U~fl"tl~tJnfllffi~~rulj"'!Itl1.Jm";"m1~n1;'1 

- m1"''l~~tl1.JUfl::fl1.Jfl'lUfJNI11'nn11~n~1~Cl1Uun11~n~1 t"tJ 

\tU'ltJ~1u~utf~n"L~tl~~L~1)J ~UU~'iuufl::/\t1tltf)J1l1l1n1,tun11~~L~1)J~8IJU1fJCl.lI11'n 
n11~n1;'1t-«Ltlu1.tJlIl1)J)J1l1l131Um1~n1;'1~ri1\tu"H 

3) n11tJ,::LiJUfJCl.lI11'n(Quality Assessment) Ltlun1nJ1::LiJU'lCW'l1'n 

m'~n1;'1"11tl~~Cl1U~n1;'1 L'IIU fJCW'l1'nn1";"m1~n1;'1 fJCW'l1'n"lltl~~1U~"'tJ fJCW'l1'n"tl~ 

n11~tlULtlulA'u ~::tJ:::ntlu\tJ;''ltJttJ1un')J~'!I1 mnJ,::LiJu~::tflfin11~n1;'1l1lULtl~ (Self 
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.. 
Study) Ufl:n'U'tJ1:Lij~"~LfH (Self Assessment) Ufl:n'11L.lKllti~;t)~Yiq~n11)J 

(Performance Indicators) 

_I .., il - .., - .. 
nr.:U~Un1'3'1Jr.:nu., a&111,.111!1 UII1~ LL U~""""4~. nn1nJn.1". 

LfJunr.:u~un1'''nJ~~4t' (PDCA) t1r.:n"u"~!1 4 IUII .. u;'; .. 

1) m1M)Jn~Il'1~U~~ (Planning) 

2) mm)Jn~tJ~~"'1)JU~~ (Doing) 

3) m1M)Jn~"1Il~"f1tJ (Checking) 

4) m1M)Jn~tJftJtJt~ (Action) 

..01 ... tJ ... L ... L)JflYi ~'11N'1 n1:tJll~n'11n'11 1:n ~~ Nll'1YiIl'1!J ~"'1)J U ~Il fiI ~'f1~ m 1 

tJ 
... ...... _'1. ,''' .1' ... ....: 

1:UJ~~NI1'1YiUfl:U~Il~~'~mrum'11UtJtJ~rull~~~:LliI~Il'l)Jfilll'1)J"f1~~l'I~n~ ~~~ 

.. .Yo .., .. - tI - -LLNUIl1,." 2.9 LL."~"~1~1I~"UtJ""~LLU~""""~ r.:L~U"NIl1"LL.:m1nJ'~1' 

LLUU "nJ~~4t' 

pn1,,;,uHlu £ ) On1f~"';u 
~"1" 

~1UVJU 
~U 

t 1 
An1m,.,;u cmm,.,;u 

tJ~tJte 
( "~"'.fI\I 

S 

~ . ~~ 
~ '1 nil '1Yi Y12.9 n '1 1~lltJ~)J ~ Nil '1Yi U": n '11" 11l ~ "f1tJ ~ Nil '1Yi rJ ~f1 

n1:tJll~n'11tJ1\411L ~f1'; ~~'l III NI1'1Yi"'1)J\4flnn'l1tJ1\4'l1,r~LfI~ L~!J n'11f11lltJ~)J ~NI1'1Yi ~f1 
~ ~ J( I ... • ... ..01 ... ~ t-"'" mlll"Cl'l~rln~"f1~1Il)Jn~Il'1~U~~U":~'1L~~m1"'1)JWJU LYiflYi~U'1"Cl'lUrln~ :vI)J~NI1'1Yi 

"'1)JLU'1\4)J'1!JUf4~'1"'l'1Um1~n~ "IlUm1"1Il~"f1tJIIlNl1'1Yi ~f1 mrll"C1'1U~n~"'f1~M)Jnu 
""Il~ "f1tJ L ~f1'; ~U'1tJftJtJt~ ~ Nil '1 YiL \\' Li~lu'tJ"1)J LU'1\4)J'1!J Ufl:)J'1 ""l'1un '11~ m:t'l Ldfl 

"Cl'lu~n~iin'11"1Il~"f1tJ"ULfI~LLflll\4UIl!J~'1ULUL'I"~U~n'11~n~Ufl:"'utf~n"nLf'1)J'1~!J 
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3.2.2 ~1J1Jn'lnJ~nu,!NII'l,.n'l,;rnV'lmfJUtm 

1~1J1Jn1nJ1~riu"NIl1YfIl1tJUtln \UJ1tJ~-3 1~1J1Jn1nJ1~Lilu~flLLfl~n11 

~~~1~~~~~tl1J"NIl1YfLLfi~~1~1l1Un11~n~'tl-3~01U~n~~1nIl1tJUtlnt~tJ"1Un-31U 
... tJ ... ~...., .1.3 .. 
11J1tl-3~1~1l1ULLfl~ 1~UJU"NIl1Yfn11I"1n~ ~1!ltJflflfl~1!l~U'ltJ-31U1l1tJUtlnYl"1Un-31U 

i-3nf41'litJ1!l-3 LyJtlLUUm1tJ1~riu"NIl1YfLLfl~l~iln1mIilU1"NIl1YfLLfl~~1~1l1Un11~n~ 
'!l-3~mU~n~ (Yf1~11'U'U~m1~n~LL~-3'1~ YfJ'I. 2542 : ~1lf111 4) 

_I .. - .. .. , 'ItI~ 
1~1J1JmnJ1~nU"NIl1YfIl1tJU!ln ~~flnm1LLfl~n1~'lUn11 ~-3lf1!l ~ 1.1 

... .3" _I'" - tJ .. ~ 1. ~flnm1"1f1'U'tl-3mnJ1~nU"NIl1YfIl1tJUtln ~ 5 1~m1 ~-3U 

1.1 Lilun11tJ1~LijULyJtl~-3l~iln11';IiIU1"CUIl1Yfn11~ntt1 'l~'lll 
, s- ... .. ~ .. _.. 'I.\' 'I.~. 
~-3LUUL1!l-3n11~~"U m""'1J~~~Hlm1 ~lII"CU ~111 ~Y1tt 

.... .I PI \'tJ'l -.. 1! 1.2 tJ~~flnfl'l1~LYltJ-3~N L1JUfi11~ ~ N ~ ~~finl1U"D!l\lfl~1~ 

PI - - .. _.I '11' 
~1l1Yffl'l1~LlJU~N LLfl~~fil'l1~11J~~'!l1JYI~~~~tl1J ~I'I 

1.3 ~-3~f1-3f1'l1~~"''Jfl~~~1-3L~11l1YfYl1-3n11~n~ri1J'~~-3~~1tJLLfl~ 
.. ~ - \' l'\,- ~ \' ' .. - 1 tJ- ... .1 ~fl nn11I"1n~'tl-3'111 lfI ~~tJ 1II~ L!lnIl1Yf L ,.-31.1 ~tJ1J1tJ LLlfItJ-3 fil-3~fil'l1~~fi1 n~fl1tJ UYl1-3 !)1J ~Y1 

~01U~n~~1~11Cln1~u~Ltl1~~1tJL~Yf1~LLfl~';IiIU1"NIl1Yfn11~n~l\\'L~~~1~~ntJIl1Yf 
~ s-_ 

'!l-3~mUl"ln~LLfl~~L1tJU 

'"l''' .J - tJ l ..... -1.4 ~-3LUU UL1!l-3n11,,-3L~"~LLfi~ 1~~1U-31U Ufin~cu~nfltJ1CU~~1 

, ... 
~1nm1n11n1n1J LLfi~fI'l1J"~ 

1.5 ft-3L~1~mfilft'luh~lumnJ,.~Liju"NIl1YfLLfl~mmlilu1m:4'~ 

n1,.~n~~1n~n~1tJ~L~tJ'l;!l-3 

tJ - PI .I "tI-2. n"~1J'lUn1" "~UJU"NIl1YfIl1tJU!lm1JUn"~1J'lUmlYlflCU~~ "~UJU 

1l1tJU!ln~~"'l1J"'l~LLfl~~n~;!l\lfl~1n"1tJ-31U~fln1,.tJ"~LijU~UL!l-3'tl-3~O1u~n~4-3L~U!l 

,jtl" 1Un-31Uf1J"!l-3~1 ~"l1ULLfl ~tJ,.~Liju" NIl1Yf m,.~ n~ LLA'il L; 1 'ltJ~"'l~~!l1JLLfl~tl1~Lilu 

"NIl1Yf'!l-3~mU~n~ 1'l~i-3l~;!l~"L~ULLfi~;tlL~U!lLLU~~1nn1,.tJ"~LiluLyJ!ll~~o1u~n~ 
If LUULL U'lYl1-3l Un1 ,.tJf1Jtlt-3 LLfl~'; iii 1.11 " CUll 1Yf'tl-3 ~ 01U~ntt1!lti1-3,j!l Ltttl-3 LLfl~( ~,j1 
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tl 
- , " ..1..1 11 

11tJ~1u~~m1 1:U.JUL~tJLLlU"tl14U'ltJ~1UYlLntJ'l"Dtl~LL~:~1fi11N"IIU ~CW11'YiLL~:~1""l1U 

m1;1m~n"lltl~~mUUm1;1n1;1 tl1:ntltJ~'ltJ 
..I , tl ... 'I 

2.1 n1"""'lIlt~tltJflJCW11'YiYl~1Un":tJ'lUn1" 1:nU"CW11'Yi111tJ ~u 

(Intemal Quality Assurance) m"tl":L5ju~~LL~:m"~l'I"1~""'lIlt~tltJflJCW11'YiLL~:~1""l1U 

m1;1n1;1"11tl~~muun11;1n1;111t1nI11tJ1u tl'ltJ'l~1It1 PDCA(Plan - Do - Check - Act) Lilum1 

tl
- -~ ... ~ ... ~ , J( r .....1... "..I. ... 
!)tJ" ~l'ItJ~ fII~1 n1"11tl~~ tl1tJun11", n~1141tl ~l'ItJ14U'ltJ~1U"U~~ n l'IYI~14U1Y1 n1 ntJ ~LL~ 

~muum1;1n1;1~~'tA';;1Lilum1"1~iu"tlu~~~nfl1'l 
2.2 n11tl1:LijUfljN111'Yi (Quality Assessment) d~Jun11tl1:L5ju 

"NI11'Yin11;1n~1"11tl~~tl1u;1n~1tl'ltJ~tl1u;1n~1LL~:141l'ltJ~1u~ul~O'l'llu1:~tJL"II"~U~ 
n11;1n1;1'1 LL~:1:~tJn1:Y11'l~ L'!IU fljCW11'Yim14'l'Im1;1n1;1 "CW11'Yi"lltl~~1U~;tJ "CW11'Yi"lltl~ 

" m1~tluLilulfu n1nl1:wUfljCW11'Yin11;1n1;11ud'luilLi~UYl1~~"II1n1~1nI11tJUtln (Extemal 

~ ... ...:::. ". I - ..I 11 "t! • ... Peer Review) ~l'ItJ~n1~l'I"~fllCU:~1J1:~Ul11tJUtlm'YitlL"D1 L Y11m""1'lIlt~tltJ"IItl~~mtJu 

2.3 m,.t ~n11ftJ1tl~ ujtlL~~1111nllt tun11mnl1:WUfljCW11'YiLLfl'l 

fIIN:~tl1:WUl11tJUtlnllt:; l'Iyj111~11tJ~1U~flmnl1:~u~mu;1 n1;1LLfl~1 L~UtlPitlft11!n~1u 
..I 'I.\' " _..I" .1'~ ,:::. ..!l'" - J( ~ 

L 'Yitl ~ 111 ~Y1 N fljN11i1JYI ~"TtJn1"LL"~ "~1It1n~1Un~1U""'lIlt~tltJ'Yi1lt1"N1 fII'l1~~ n "tl~ "D l'ILIitU 

f111tltJ fIIft~~11:~n114Ul'll ULL"~:~1 ""l1U f111tJd''lU LL~:il fII'l1~ L~tliltl1.A' LLfl:~~1~n11 
ftJ1tl~ LLfl :u.JtJ LL 'Yi iPitl'ttl 

3.2.3 "~1"tl',,"YBn:""h.m1nJn:nY'2aun"1l1t1tYU..~1l1t1Yt)n 
1:tJtJn1uI1:O'u"NI11'Yi111tJ1uO'tJ1:tJtJn11tl1:O'UfljNI11'Yi111tJUtln 

... , ... .r. ..... ...1~ ... tl... 'I.!II ..I 
~fII'l1~LL"n"1~LL~:~fII'l1~~~'YiUfiL"IItl~ ~tJ~nu n11 1:nu"CW11'Yi111tJ ~UL1JUn1:tJ'lUn11Y1 

~mU;1n1;1LLfl~1l'ltJ~1Ulful~O'l'lllt:lftl~;;1Lilum11\\'Ltlud'lU14rt~'!Itl~mnJ'11411 tl'ltJ~fII~1n1 

YJnfllu1u~tl1u;1n1;1 L~tl~IiIJU1~CW11'Yin11;1n~L;1'~1""l1un1";1n1;1LLfl'l;l'Iyj111tJ~1U 
tl1:~1t1L~Utl~L~tJ'l;tl~ n11tl1:O'UfljNI11'Yi111!J1u IIt:Luun11""'lIlt~tltJLLfl:n11tl":Liju 

~CW11'YiLL~:~1""l1um";1n1;1~1uPi1~' '!Itl~iJlIt;!J1l1L;1 (Input) LL~:n1:tJ'lUm1 (Process) 

..J tl... .!II..I,..1 r'" I'" 
~'lUn1 1 1:nU"NI11'Yi111!JUtl n L1JU~1UYI "tl L Utl~ LL~:~~'YiUD ntJ 

n 1 1tl1:O'U" NI11'Yi111!J 11.1 d]un 1 """'l~ ~tltJ ~ fl n 1 ,.tl1:LijU"ULtl~'!Itl~~ Cl1U;1 n~1 "1 ~ 

~1 ""l1un1 1;1 n~1 tl'ltJ141l'l!J~1UI11!JUtl n L ~tl1 ~;tl L~Utl LL 1.1:1 un 11tlftJtl t~" CW11'Yitl!h~ 
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I -I ., tI - ~ 'I,.l' I - ) ~flLUfI~ "~LUUn1: 1~UJU~CW'l1"'LLfl~~1~131un11~n~ ~U"1U~1~1 'JIfI~~fl~fl~ (Output 

LLfl~~flfl,..fi( Outcome) 

... Y. ., ~ • _I" ~ _I ... 
LL~UIl1"" 2.10 LL."~"~1a..1.a..I"Ufln,..;n~n1'a"'UnnU,!NIl1"1l1fJ ~un1'a"'UnLa..IU 

'!NIl1"1l1tJUttn 

•1m:lhltUftlWlllh 

nQ~m' 
.,m_ ............ 

11 .. "1'1 \\UMtl1.fl" 
"nt1fiu -- ,...-

I.nl 1'l1N'lU tn1 1'11H'l1l IIf11'lll .. .. .. IIZIIr tn1 
,i'I,QlI flUl'MtmI 1I1lrtt 1-. .. Hltn1 ~ I" '!II ttll'd'.al 1II1l.fl1lRmw" 

11,. lSI 11 .. ,,. 
ft" 11 ~ IIblSlll dl-nrl/'lll II ... ~ IIknlmll • --

fnld 

+ l fitahllttflllhh \I'l I. 

lor.hUftIU';;'hll'lll .. Ullll 

.j 
VI~1: http://www.afaps.ac.thl22warlvouch. pdf .. 

~~Uun1:t1:~nU~CW'l1,..n1~tu~f1~d~~fln~n1:t11~nU~CW'l1,..n1~Ufln .. 
t"~~N n1:t11~Liju~CW'l1,..n1~Ufln ,,~tf~'lti~;~1~~1~131U"1~1 tUn1:t1:~LijU~fl 

n1:;j1LUU~1U'JIfl~~Cl1UUn1:~n~ M~i~n11~M"L~~~"rI1UU ~~tun1:t1:~Liju~f1~~1U~n~ .. 
t1f'JIC\j1 ~Ufin" LLfl~flnttCU~n11L1~Un11"flU'JIfl~LL"fl~"t11UUn11~n~ Ufln"1nULLt\''l 

n11t11~nu~cun1,..n1~tuntJn11t1:~nu~cun1~ufln~~ij~'l1~l~';ufiL~f1~t~~nu~'l~ 

~1~131Un11~n~t"~~1u~n~~flnn11~1.rC\j ~fl Lflnn1"'L;~ut~tJ1~ ~'l1~l1fl1n~fl1~tuVl1~ 

t1n~LLfl~~~d~L,,'hJn1m""U1~CW'l1"'n11~n~~1nn~1n111'1'ltJ~~~lfIn11t,x~cut,nVltt 

tll'I . 1'1 . 2004 ~ 1 un ~ 1 U ~ cu ~ n 11 ~ n 11 n 11 ~ n tt 11 ~ ~ tJ ~ ~ 'JI fl ~ 

n:~VlM~~n~fin1~U t~';1~U""~tJtJn1:t11~LijUflJCW'l1"'n11~n~:~~tJ"Cl1uu~"~~n~ 

';1~U" t f~1~fu~~1'.)VI~1ft~i'l ttlt Utl1~L VlI'I~U LLfl ~ij~'lti~'tJ1~ ~'lijn11';1~U" t,,~ L'l"'1~ 
~1~fu~~1'.)VI~1fl~t1~LnVlLL"'Vl61'11,,~f ~~ Liu Fengtai ~U1U'l~n11~1Un~1UI'lCU~n"~n11 
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~... ~ - .. \.1"1" -. I _ I - .:t 
m""m~n"~"U~~'D!l·:m"~VI"'l~"n1!1fim1'tU "L\1f111'l1).1f111"L\1U'l1 "~U1Jn1n.l"~L)JU~CWl1"U 

Vl1~ n "~VI "'l~ \lilot'L'l fl1 1 0 n~1iJt un 1"",n fl~ t II ti 1 \1 U ").I 1 "'''11UUfl ~1K'ltJ~~ n1"tJ"~Liju 
~ ~ 

L":1~~."rU !l1!Jn1"t.,.~uumnl,.~LiJu~UUU!lth~U!ltl 5 iJ 

).I\11i) VIti 1 fl tI~il n 1"LiJ" ft!l u,.~~ut1lty ty1~U \tJ fit,n .,,~uu n1 ,.tJ"~LijU 
m"~m~n;lL,uriu n:~VlM~~n1;'1tim1't~!l!ln;!lti1\1U"Lft'hJUfl~t.riu~uu;l\tJ"ffi).lriu 

~1Un~1UfIIIN~n"").In1,.n1,.~n1;'1"~~U~~'D!l~n"~Vl"'l~~n1!1tin1~u \A' 
... ~ ~... ~ ::..a-

""-IU1 ~ N111" n1 ,."n1;'1 "'1).1).11 ",,,,1un1 "" n1;'1,.~"un1 "" n1;'1'DU"U 11U 7 ).11 "''',1U 
~ ~ 

tJ,.~n!lU A''ltl lK'ltJ~;I 19 lK'ltJ~;I Ufl ~il n 1 "~tit1"N1 A'1Ufl n1;'N~~ LI'I1;''D!l~ ft tl1U~ n1;'1 

... .. 
a.I''''S'U ,,1 LLU~"'-II",unr.:\J~un" 

lK'ltJ~~ 
1.n1M1~U~U'D!l~fttl1U~n1!1 

2. m,.ti1\1U"UU'l~"'Ufl~ULtlU1t1'D!l~ftmu~n1;'1 

... .., .. 
a.I''''J'U ,,2 "m!l'n",~.'8u 
lK'ltJ~~ 
1. "'1U'lUUfl~ LflNft11~YI).I~1Ufllli'D!l~ftmU~n1;'1 

2. ~Nft).lU",,, ~N1N1'D!l~fll 

... ..." .. a.I'''"'S'U'' 3 L-II'8U"lIn"Lnun,.,..u 
lK'ltJ~~ 

• I __ of 
1. ~l.In"N"u11U 

2. m"fl~'lUn1"~n1;'1 

a.I'''"'S,u;l4 ~.n1"",LL.~n,nJDtt1n'",Ln.un',..'8U 
~ 

lK'ltJ~;I 
~ 

1.n1r("IK~ft1'D1i)'D1 
... .. 

2. n11't"m"LffiUm"ft!lU 

3. n1n1~~ft!lU 



.. ....., 
al1"'11U "5 n1f'U'nn""n1' 

lK'lU~~ 
1. ~nA~n1fU~1~~n1:~~1U~n~ 

2. m:~'ltJ"J)J'2CWl1'Yilum:(ffium:tU1U 

.. ... il .. 
al1"'11U "6 nnLL""11a1U!laI Un1'LftJUn1f'1t1U .. 
lK'lU~; 

1. in~~n1ni1~1uUfl~fI'l1)JilfJ)J'IIfl~fli 

2. n:~u~ilfJ)Jm:(ffiU'llfl~,rn~n~ 

.. .. 
al1"'11U ,,7 ~.n1'L'!lUn1'''tlU 

lK'lU~~ 
1. fI'l1)Jf fI'l1)J~1)J1:~'IIfl~,rn~n~ - ... .... ... 
2. 'lYlfJ1U'YiUfi~:flCJfI~1ULWU 

3. "JNfi::)J "t1tJfi::)J'IIfl~,rn~n~ 

4. m:ihf1 (~Jl1'Yi,rn~n~) 

5. ~'l1)Jij~flLifJ~A1Ui~fI)J 

6. m:41~~1u 
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n1m"1'N1.r1u.nvcu::;tL"WJltI~""1uilnWl 

m:;;"t1:nA1A1Uin~nA~;;L~~fl~~mU~n~ ~)J1fJtl~ inttnA~'IIfl~~mU~n~ 
.I .!II ,0 .. .!II ... ~ , .I.. 
Yl~~~)J)J1LlJUL'lfl1U1U:~'l1~m:I'I1LUU~1U)J1 LlJUfln1;'nA~'IIfl~~~1U"n~L~'Yi1~LL~~Yl'lL~~ 

n~1~~1U~n~U"'~~u ijCJfl1.J:~tfJ'IIu~fln1:lInfltJ:)J~flflfI~ij~'l1)J~1)J1:~ ~)JfIlCWl1'YilU 
.. ....:.. ~ 'I.!'''' ~ ... ...: 

m:Lwum:~flU fln~N~U~'l:)JfI'l1)J)JUfl~Ufl~ ~"fUmWfl)Jfu"t1ni~fl)J '~flntt~YH~~ 

~1)J1:~'A"t1n~fl1fJ~)J)Jfl~ 1.J:~nfltJA'lfJ nfl~Ylfi nfl~fin1n'h~1U'llfl~~~1U~n~ UU'l~~lU 
o .. .. .. 0 ... .. .I...l''' _ .. 

m:~1~un"tm: ~LtJfJtJm:mntJ~Ufln1:LWUm:~flUYl)J~'l1)JrI1'l~U1 'lfim:Lmun1:~flU 

t~N~f1~~in,,,: "1f1"1 
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.. ... .., _I .Y."" 
4. LLU~""Ln!l~n\Jn1TlJr.:"1 .. a..I"Ufl 

4.1 fI~1a..1"a..I1!1"'8~n1nJr.:"1tl'a..ItfUti .. .. 
L~1 'N~lJCl.I'VI1 (2550 : 1) LA'nfl1'lH~1m1tJ1~'1ilJ';Ufi ~f1 m1m'~,hi~au 

::. ::'.1.1.. 1 ., t .I l' J!t'" .I 
Vl~~~1tJ Vl~u'l~ VlLn"1iiI1nm1'l1~LL~U~'l~~U1 un11VlIiiI~~71~fI'l1lJL'1I1 IiiIm..J~1fi11Cl.1'UVl 

.I .I' ., 1 l.\," '" .. .I. ...I..,. 1t.1..I¥. '" .I. 1 .1 
LntJ'l'1lfl~Ll'ffinfi lIILn"'VlfllUfIII'lVl'" 1l1YiYiIiilUVl'" f1UIiiI~U1 ~u\1¥1lJYiUfiIl1YiVl"'''~~'l1~~"W'ltJ~1U 

.1.1 .I' 1 '1.\''''' 1 .. '" PI I. 

LL~~~1fi11Cl.1'UVlLntJ'l'1lfl~ nfl ~lIILn"'m1~U11~~ULL~~1Il'l1lJ1'llJlJflnULlJUtltJ1~" 

t~fl'l,r {tJ~1L'1iiI (2543 : 2) LA'l\\'1Il'l1lJ~lJ1tJ'f1~n1nJ1~'1ilJ';Ufi~1LtlUpJLL1111 
., .. ," ., 1 ., 1 ::. .I PI .I' ... J!..."f. 

~U~ n1"""'l'lfl~f1~11LYifl t11tJVlfl '" L1f1~"1'l'1'l~1" Vl~Vl LlJU'1ItlL VlIiiIIiiIN LL~~'1IflfII'" L lIIU 1ii11 n 

~U'ltJ~1ul"'~U'ltJ~1u~i1~LtJ~m~lJtJ1~'1'ULih~lJ1tJt"'tJijm1'l1~LL~U rl1~u",-rI'l'ltJ1~~~;' 
LL~~~1Lilum1L~f111tlnnfl1'l1\\'VlM11 L~tl~LLIiiI~t\\'Lf1tliil\ln~f1~ 

.. 1 

~lJ~Yinnr ~~~I'lL~lJfII'l1lJ;i (2543 : 3) mh'lH~1 mnJ1~'1ilJ,;ulijfll'l1lJ~lJ1tJ 

I'lNn111l1~tl~nq1;' ~tl Public Relations t"'tJ Public ~lJ1tJti~ ~~flU tJ1~'1'!1U ~1tl .. 
~1fi11Cl.1'U ~'lU Relations ~lJ1tJti~ fII'l1lJilJ,;ul ~~uuo 1 LLtJ~ fI'l1lJ~lJ1tJ LLfl'l 

mnJ1~'1ilJ,;ul ~lJ1tJti~ m1ilJ,;uln11f1u~~lJ1n 

fI'lU1'l;i MVltl~t11'l1 (2546 : 13) LA'nfl1'lL~~1n11tJ1~'1ilJ,;ul ~lJ1tJti~ 
l' ¥. ., r .1'1 '" • 1 r ., X. '.1 .1.1 .I' 

m1~71~fII'l1lJ¥1lJl'fUfiLL~~fI'l1lJL'1I1 IiiIflU"'"~W11~f1~fllm1~Cl111Url11nqlJu"~'1'UVlLntJ'l'1ltl~ 

L~f1~-r~~~tuA'1UfII'l1lJhlJiltl~U11~~uIiiI1nnqlJtJ1~'1,utuA'1um11'l~1'" m1tJ1~'1ilJ,;ufi 
IiiI~Ltlu~'ln1~~ufII'l1lJ~f1~m11uauA1~1fI111m1 ~lfILn"'fI'l1lJ~utliill'lflfl..'l;'n11~1nliil'f1~~nA1 
".1 .1.1 .I' ~ .. 1 _.I' .1'.1.1 .I' '" r 

~lfIu 1~' 1'UVl Ln tJ'l '11 f1..'1 ~"'tJ L~UfI~lfI ~f1 '" LL Vl1n'1 'l ~1T11f1~ flVl1~ m 1~1Vl Ln tJ'l'1lfl..'l n11f1..'1 III m 1 

~1fI~fll'lnCl.l.,r'tl~tl..'l;'m11 Uitll'l1..'11 t"'tJUJ illfI..'I LitJ "'1 t.~1tJLLl'lfI!l1..'11", 
cUluui MLliiIlcy (2548 : 110) LA'ltXfII'l1lJ~lJ1tJ'tl..'ln1ru1~'!I1ilJ';ufi~1 LtiU 

m 1~ "'l'Itlifl~ 1 11~~~1..'1f1~ "'n1n11~1fi11Cl.1'U L ~f111f1 n nfl1'l t \\'Vl 1111 ~ LLIiiI..'Ifi1 fI'l1lJ L f111ii1 t \\' 

Jt .I.t': ...."f..,... 1 ... 1''' ~ ...I. l' ... 
\In"f1~LntJ'lrl11f11'l1lJfI"'LlIIU VlfllUfll'l LL~~fl1UtJlJ ~71~'tlL"tJ..'ILL~~1l1YiYiIiilUVl'" ~71..'1L~1lJLLfl~ 

fn~ fI'l1lJilJ,;ufiI;i U1 LtJ~ m1~u11~~ULLfl~fI'l1lJhlJilflIiil1 n nqlJ Lih~lJ1tJ 
mru1~'1ilJ';ufi,rULtlum1ifl~1ri1~f1..'1n11~J1~fI'l1lJilJ,;ufiI;i1~~1..'1~U'ltJ..'I1U 

.1 .1.1 .I' ~ Jt • 1 .::. Jt • 
LL~~u1~'1'UVl LntJ'l'1lfl~ ~"'tJ "f1..'1lJ n 11'l1~ LL~UfltJ 1~,.tl11 flfl11lJ'Ul'lflU 1'l~f1 "'IiiIU"f1~lJ 

... • I'" .,. 11t'l __ I" • I" .... 'I.\'.":.r..., ~ 
n111'l"'1'l1lJlJ1~LlJU~~LYiflU1lJ1 "D ~um7lJruut~YiNJU1m1"'1LUU..'I1U ~lII"'tJ~'U '..'IflnttCl.l~U 

ilfl~1 Ltlum 1ifl~1 1~f1~Vl1~~~U'ltJ..'I1UUJ'lA' LtlU~~~~11LLI'I L T4tJ..'I ~1tJ L;itJ'l LLI'I!1..'1 LU'" ttln1~ t tX 

tJ1~'1,uLA'LL~"'..'IfI'l1lJ~"'Li4uI'I1~1ni11lJ1 ~1~ftJm1~1Lilu..'I1UtJ1~'!I1ilJ,;ufiI;i,ru~f1..'1Ltlu 
o .I ," . It'... 1 ... 1 'I.\' ''1 'I. I .I Jt 

n11n1~Vl1Vll'lfiLUfI..'ILL~~lJ7u'1'l~11nliilnnlJ"1..'11 ~lIIfI!J ~UfI'l1lJ~U ~1iiI'tl..'lu1~'!I1'!1UVl"tl..'lm1 
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I 

L~)Jfl'l'UJ;I, 2543 : 6) 

~tu~1n1nl1~"II1i)J,;ufiLi~lun11~"l'itlLtJtlLLYin1'l~1ntl\lfll'i1~1 "'1mnl'ltl~1u'ltJ 

6~nq2.JtJ1~"II1"11U~L~tl'l;tl~ ~"tln11tJ1~"II1i)J';ufiL"tl"N,..1tl~"tln11tUtll'i1~1 LLfl~Li~u 
n1~11'l",i"'Ufl~ fl'l1)J~"L,"U"lltl~nq)JtJ"~"II1"11U~L~tl'l;tl~'ltJtu~'lA''ltl L~tlt"LilU;tl2Jfltu 
n11'l1~ LLtJUtJnU~~1 UtJ1~"II1 i)J,;ufi L ~tl t \\'n q )JtJ1~"II1"11U~ L~tl'l;tl~tltl)J ftJ litl 'ltJ 

"'1nfl'l1)J"')J1tl"lltl~fIl1~1n11tJ1~"II1i)J,;ufi;1~IA'U"'~L,"u'lA'~1n11tJ1~"II1i)J';Ufi",~tJ1~~tJ 

fII'l1)J~1 Lr.. 'l~ IA'tl~tl1 ,r!Jn1~tl~1~ ~iitJ1~aYlfiIl1Yi LLfl~tJ1~aYlfi tJ fl ~tl~ii n 11'l1~ LLtJU ';1,..U" 

"'.1 ' 0 - - .J'I.1' '11' I • I'" .1"1 
'l"Qu1~~~fl LLfl~"1Luun1""'N"1)JLLtJU~1UYl ~"'l1~ ~'Jtltl1~L"')J1~~)J LLfl~~1)J11tluruLLrJ ~"II 

LLtJU~1uVi'lUtJ1~n1rllL~tll11 tmA'tJfl~1U~~n~1 
4.2 n1nan.1nJ=.1.J.I';'UB 

n1ru:"'1nl1~"II1i)J,;u~~~tl"'~l11n11~n~tJ1~ntltJ'ltJ~'ltl 

4.2.1 n1~"tl~"n1 

4.2.2 ~flfl1n1 

4.2.3 ~tJtJ1~)J1CU 

4.2.4 n1~tJ'lU~1UtJ1~"II1i)J,;ufi 

., , 
4.2.1 n1""'B~"n' 

"IIU~n1ru flCUarJfl~"" (2547: 84) nfl1'lH~1n1~"tl~"n1Lilun11n1"'u" 
• " .J 't' .01 t-" - - I .J ... t .. ,::. 1~tJtJn11Yl1~1U"lltl~"'U1Yl"1~1 Utl~fln"LYitl lIILn"n14u1~~1U~1UYl" Un1""'''tl~flnn&U1'l)J 

~~ LLlin11n1"'U""')J'l ""'~"IItl~~1U n11n1"'U,,~fin11atl~111~"'~1~ ~1tl l'i1~1 n11'l1~ LLtJU 

.1''' ,.01 .1-'- t. I I • " .J I . I 

Yl1~"1UYl1Yitl1n1)J~1;tlLYitlu~tJ"~1U U"1LL"'U~"1~1 LLfl~tl1U1"''''U1Yl'tl~LL''fi~''1LL'''U~ 

~n11i~n11LLfl~n1mtl~1UtJfl 

M'lnCU L~1f"ULLfl~~CU~ (2545 : 184) nfh'lH~1n11~"tl~,rn1d~lu 
I ......01 t." • ,-_.. iI ".J" 

n11LLtJ~~1U LLfi~n1""'''Ylmtl1n1 LYitl 1II~1UtJnqtJfl~1Ln"'"tlL U,..U1Yl ~Un1n'ltJ1'l)JLLfi~ 

.1 .. , - .1' 1! ... I .J 
u1~~1UYlmtl1n1)J~1;tJ n11L~U ~1l1YiLL'l"rttl)JYl1~n1tlIl1Yi "Dtl2Jfl LLfl~Ylmtl1n1"1~1 Yl 

~1LtlU~tl~t.L~tlt\\'tJnqLih"')J1tl ,..1t1Lilun1~tJ'lUn1~';1"'U" n~ 1:LtitltJ LLtJtJLLtJU tu 

n1nln~~1U"lltl~tl~"n1 .~1'l)JO~~n1~1~1uLilunq)J 
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4.2.2 "J".1n, 
.. , ~ v ..1.3 v..l .l' tJ .l" ~ , 

filt.I C1 t'l'l '1 LlJt.I YI 114 tJ '1 n 1Y1 rt'1 fiI CU YI ~" ,,'1 1'1 fill .... '1 n filt.lUrt 'It'l-3 fiI n 1 .... : ~2J 

~'12J'11C1~'1 L ilt.l-31t.1tA' filt.I~-3 Lilt.li'l t .... ~'1 A'CU wjif .... ,ut.l .... :iln'1:U'1 rlfl2J~'l LI'1t)fu~:L YI rI tt.l t~ti 
'I ''IJI JlV 0 ~ ,.. .l' ~ ".¥ .. 0 "..I !"t .-I .-I 'IJI ' 

~ rI ~ ~2J2J'1 ~"D rlt.lrltJ-341'1 LlJt.lfl~" L 1411:filt.I .... :"fl-3 LlJt.I~rt-3~1t'lYl'1~t.l1Y1 LlJ" Lrl1t'l-3 L 14fl ~ "D-3'1t.1nt'lt.l 

Lilt.I€t.I~tJ U1n rlt.I U'iifl~'1 Lilt.lYlmtJ'1 n 1 L 1411:il fiJ CUPl'1 L ~2J ~-3 uri~-3.'1t.1'1 CU-3'1t.1 ~-3fl~t.l1t.1~-3 
il fiJCUPl1 L ~2J t'l-3fifn1~-3 ~t'l-3 ~"filt.I Lflt'l n filt.lt or filt.I li N-It.I'1r1t.1 fntl'1 filt.lH1..-31t.1t~t.l1t.1~~" 
t'l-3~n1"'ilrlt.l~LntJ2JA''ltJfiJCUI1114tit'l2JU12J1;-3fi1'l12J~1Ll4I (Y1N~n~ m:nQI'1, 2J.tJ. tJ : 16) 

- v tJ %. v, .l' ~ ..I.. t 
fiJCU"2JtJ l'1'fl-3t.1n 1:''1rt2J14t.1fi 41 :"fl-3 LlJt.I~ fiI rI~Y12J fiI'l12J to rI'l'12J ~'12J'1 1C1 

tJ 
~vI ::. ... ..1 v 0 .1' ~~ 

Y11-3 n 11 1:'1rt2J14t.1D 1'l2JYI-3~ rI ~ n1l114Y1 L ~2J '1:~2J ntJn 11Y11~1t.1"'1t.1t.1 IH"12J11C1 UtJ n 

flt'lmilt.l 4 d'lt.l'lA'uri (fl'1t.1'1'l~ K'lYIfl-3C1'1'l1,2546: 228-238) 

1 . fiI'l12Jf (Education) n'11Lilt.luntJ1:'1i2Jlit.l{4j:~fl-3t'l1~tJ~~ilfil'l'12Jf 
fiI'l12J.1t.11cuA''1t.1n1nJ1:'1i2Jlit.lfi U~:4ItJm1~ntt1A''1t.1mnJ1:'1i2Jlit.lfi2J1 t"tJl'1N ;-341: 

~ "..I.. t .l' 'I.l' ..I x.'" , ..1..1 J! v tJ %. v , 0 'I.\' 
LlJt.I~Y12J fiI'l12J to U~:L"D1 ~4I14t.1l1t.1LntJ'l rltJ L1t'l~ 1'11~1 YI LntJ'l'Dfl~ntJ~1t.1 1:'1rt2J14t.1fiYl1 ~ 'VI 

"12J1 1C1fi1-31t.1A'1t.1tt'lA'flti1~ iltJ1:iYl fill 114 U~ :tJ1:iYl fi ~~ uJi ~ 1~ftJ ~~'WtA'~ ntt1 A'1t.1tt 

4'1Lilt.I~t'l~'lA'fun11~ntt1~1tlt'ltJ12JL~2JL;l2JL~fl~~1-3fi1'l12Jfu~:rI'l12JL;1t4lufl:~ntl':Y11~A'1t.1 

tJ1:'1i2Jlit.lfil~~12J11C1u1t,n4'tt.lm:fi1-31t.1A'1t.1mnJ1:'1i2Jlit.lfilA'flth~~n~t'l-3 
..I 0 .1' _I %. v, .l' .. 

2. fiI'l'12J~12J11C1 (Ability) ~filfilflYl4j:Y11-31t.1"'1t.1n1ru1:'1rt2J14t.1fi .... :"fl~2J 

fiI'l12J~12J'1"C1tt.l 4 A'1t.1i-3tt 

v .l''' .. ..I .. J! 
2.1 YI ntl':Y11~ ",1t.1n1 1L 'tJt.lUfl:'J" 2J rI'l12J~12J11C1Y1"":L 'tJt.I'Dfl\j ~ 

';1'l"11~~t'l~n11tJ1:'1i2Jlit.l{ flt'ln2J1tt.lltJUtJtJJl1~ 1 'lA' t"tJn11L;tJt.lL~t'l 
tJ 

~ v.c.::'.l' .-I ..I v ... ..1, .l' 
n1: 1:'1rt2J14t.1Dt.lt.I .... :"t'l-3~ '12J1 1C1 "fl fiI'l12J~2J1tJ LntJ'l ntJ U t.I'l rI'l12J fiI"Y1fl~ rI n1"t'l~ n'11 .. 
L~tJ u14i'lA't'lti1~f" L4It.l u~:rit'l t ~ Ln" rI'l12J L;1 t .... I'IN nt.lt t.I,;'1'l~11Ut.l,.:~~1-3fl~ ~n1ntJ 

tJ,.:'1't.lLth~2J1tJ d'lt.lfil'l12J~12J1,.C1Y11-3A'1t.1m,.'J"4j:~fl~Lilt.I~~il'l1Y1~~11~;ltum1'J" 
'J"'lA'I'1NtJ,.:LI~U u~:rit'lt~Ln"fiI'l12JL;1t"'~;lI'1Nnu1:~~1-3fl~l'fn,.ntJtJ1:'1'U 'W~14j:Lilu 

n11'J"tuintl'cu:i2J1l1t1'cU n11'J"uC1~~';1'l n'1ru11tJ1tJ ~1t)n1:i-3n11'J"l'JtJutJtJ'WLilu 
Y11~m"L~flt~Ln"fiI'l12JtJ,.:~tJt4jL~t'l~~tum1tWJu1'lt4jtJ1:'1't.lLih~2J1tJt~Ln"fiI'l12JL;1t .... 
u~:fiI'l12Ji2J~t.lfiiI;I M2J~-3 t ~m 1~utJ~~um1~1 L ilU~1t.1't)~fl-3 I'fn1 t t.lA'1t.1J11~1 t'lti1~ ~2J t 41 

2.2 rI'l12J"12J1"C1Y11~A'1U~(tJ t~tJ~,,~intun1:fi1~'1t.1tJ"~1i2Jliufi 
..I , .!' .. .... ."1' I" 0 .l' 
Y1'l1 n'1""u~1~1flC1 nLC1tJ-3 C1~ "1 L ~ '.I't)~lJ CU~11'11-31 'fl~fl-3" n"4j:l'1fl-3fl~tJU14U11t.1'fl~ 



'l,Ut-G~Itl,ClW::t3" !!Wn~14- n~''''~Itl,ClW::t3''Ii}~l,U~CI'l,''l,UG~GIt~'~Gl,!:4t-G-W'::~~/b~l"t-~ 

'U)'t-Gt-G"l,k'L.£.I1~~"LauiJl\"~::n"l,~.\'o\t-G.w (5u!s!I\PV) LaUiJll,~.\'o\'l,U £"£ 

M.l,lI!IA.!::'IlIlt-l,!lG.!'n~It.fl,~'Il'l,UIil,~t-G,rul,It::'IlI1t-u~"'}::t3"Itfi.£.W1"'} 

n~'" Gt3W t-G?' G!, t-l,!lG L:: Ii::,nll"u)' t-Gt-G,Lt-l,!, ~ ttG,t.ItCl'I1C1'I1~"l,Unn' l,~ ~\ U Gnlil,lI 

nlA."CI~Gi.k\nl,t-IiCl!,k\I1,Vnl,t-nl,~::'1l 'Ujlt-Gt-G'nl,t-nn'l,~'l,unh~I1,t\~~I1UU~~n\ltc.rnCl~1l 

11\ l,,t., ~"t-Gp t-l,!lG: U jI t-Gt-G,nl,Nl,k'L.£.I1&l.Un \ t-l,IA.~ ~1tl,ClW~ Gi.k\~\ l,,t.' Itl,ClW l,!:4' l,UIiCl~' U)' t-G 

t-G'Jn~It.fl,'::'Il'l,U"'}'l,Unn'l,~t-G~ (luawa5eue~) 'l,U"'}'l,Unl,~ l"£ 

M.l,lI!~!:::IlIlt-l,!lG~\,u)'t-Gt-G' Ln~nl,t-IiCl!,k\I1,V'l,~G~G!''''!!::t3" nl,t-~I1~Il'l,U 

nl,t-nn' l,~'l,UnClI1::'U 1il,I1Ii!nl,nttl ~l.U ~,,~\ jn~It.fl,'::'llnl,t-t-G' Lt-l,!,nl,~nt2" t-l,CI 

,l,Un \ /b l,nl,~Itl,Clwtltl,ClW Ilt-G-W'::~ jn~lt.f l,'::'Il' l,UI1,V ClIi~' ~ Lt-l,!' l,k\/b LLn \ t-~I1~::' 

'l,k\tl1~~"l,~uWl,~::n"l,~.\'o1jnll't-G~ (5u!UUeld) nt2"t-l,CI'l,Unl,~ ~"£ 

nt-'" Lt-l,wnl,wn' /bl,nl,K.Itl,ClWIt~nn"ClW (as!lJachg) /bl,nl,K.Itl,ClW "£ 
:' ,. I il"1t • ..." ID • 

lil,ltk\l,[/' Itl,W bUll 

,u)'t-Gt-G'jn~It.fl,'::'llnl,t-.\'o\G~' Lt-l,!'It"u~~",},l,U G~\,l,unl,~n\t--:tjn~It.fl,'::'1l 

,l,U t-'W! Itl,w'l,unn' l,~::ru ,n \ l, k\/bLL ''LV'' U, l,ltl,~ l,k\/b LLJJ",l,un U\Il\ l,~:: ~~'l,ut-G~ ~ 

nll'::~"~k\\U~Il"~"'~Cln"IlGi.k\)'''~t-l,~~::~~U'l,Itl,~Itl,ClWIl l,k\/bLL'W"l,,t.'Jn~It.fl,'::'1l 

'l,Ua~\t-G~::~ 'u)' t-GI1,Vn)"'~' ~l,k\/b LLGi,k\Jn~It.fLK.::'llnl,t-nn' l,~'l,un \ l,k\/bLL 

''LV'' U'l,ItL~ItLClW Il~~nll' t-G-W'::~ l,k\/bLLJJ",l,un \ U'l,Itl,~Itl,ClW vOl 

'U)'t-Gt-G'.!'n~It.fL~'1l 

nl,t-t-G'''' 1tk\t-~ItCl'M.l,lIt-~n~ll\ LIiGt\ Lu f' '" Ii!!' ::~lil,'n \t-14- nLt-nt2" Itl,WlJn~It.fl,'::'1l 
~ ~ 

nl,t-nn' l,~'l, U ItW I1C1W t3"~'l,Un \ t-~ t-l,!lGU, l,ltl, ~ Itl, ClW,t. \ t-GjI::~ ru l, It::, 1111 t-:: .a" l, ~CI':: Ii::' 

rt,V It~::l, Itk\' t-l,!lG~\rt.i~ ~ 11\ u GG' l,~ Cll, ",.a ttG,t.f M." Ii t21& l, u:: ~", l,~ Cll, ",.a ttG,t.l,!:4"'}' l,U 

.\'0\ u' L Itl, t3 ~ ~ ~nt2" t-l, CI u,t\nll' t-G~:: ~ Lt-l,!' It" U ~~, L U "'}' l,unl, t3::'Il::.a" G~. \' l,U 

n\rtGWrtG:t-l,!lGnt2"t-l,Cl:l,UIlt-G~ nt2"t-l,Cl:LUrt,VClIi~1U'LItl,~Itl,ClW £"l 

Jn~It.fl,'::'llnl,t-nn' l,~' l,U G!'J1'Ii! ::'11 

nll'::~" t-GjI U 1lt-l,!lG~U \ l,1t~CI'l,"l,U U l, ~~\~"ttG,t.Itl, ClW ~::"" "t2 ~Il'" l,un \ U'l,Itl,~Itl,ClW 

Ilt-G.!I::"" ~\ Lt-l,!,::ru~u In \ n~' '" ~ Itl,ClW rtG~ ~CI'W Gi,k\ Itl,U rtG~rtrt"" \ Ii"'! n~' '" ~ Itl,ClW 

~CI'l,"l,Urt,VClIi~'Il}~'l,U~~Il::~"rtrt"UGG'l,UIl"'! t-G'nWIlCl~~\Il}~'l,Unn'L~U'l,Itl,~ 

Lt-l,!' t-~k\" U L~.a ttG,t.ItCl' rtCl'rt~" l,un \ U, l,ltl, ~1tl,ClW Ilt-GjI U~l,' /b ,tCl,~ l,pU ULItt-t~ ... ~, G,t. 

19 
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.. ... tJ I I ..1_..1 f .,. ..: ... _ ~ 
~Hlfll'l1)JfII1"'Wl.:JlIfl.:J 1:::'!I1'!1".lnt1)J"1.:J1 Y1)Jl'Iflfl.:J"n1 LYiflU1~fln11"'11'l")J1""'L"nJ)JL1JU 

;fluu:::u1~LilutJ1:::Ltl'!l,r"fl~ul~11 1'l)J,r.:Jn11t1\'fII'l1)Jfufl:::;fl'JfltuL1tJ.:J~n1:::Y1U"fln11 
o _ ~ 

"'1LUU.:J1UlIfl.:Jfl.:J~n1 

3.4 n11~LfII11:::'If (Analyzing) .. :::tJ1:::nflU~'ltln11~"11W1UU'lYl1.:JUfl:::~fl"1n 
If If 

n11l'i1Luun1ru1:::1I1i)J,;ufi"1)JUU'lYl1,nl'u 1'l)Ji.:Jn1rufl.:JnU;fli",uli'-3 Ufl:::~'l1)JL;1t .. il", 
..t: ., ,.J. - t." - - ..... tJ ..1_ I ~ ... t k _ 
!IULUfl-3)J1"1nn11",-3L~1)J lIILn",n11Utl)JUUClflllfl-3 1:::1I111UYI)J"flfl.:Jflln1 "'-3UUl'Ifl.:J)J~'l1)J 

;1U1 ClJt Un1YlL~l1:::'1f~.:J"1-31 L ~tlU1~fl)J1 tf Liluu U'l YI 1-3 t Un11l'i1 L UU-31utJ1:::'!I11)J,;ufil~ 
fl!h-3L~)J1:::~)J~tl"'fII«fl-3nUfl-3l.n1 

4. ~fIIflnll1Yi (Characteristic) Ltlua-3~ilfll'l1)J~1A'ClJUfl:::~1)J11Cl~J1-3~'l1)J 
tJ1:::iut .. t1\'Ln,,~unutJ1:::'!I111U~YiUL~U LYi11:::~fIIfl1n1LiluL~ijflu.T'lUYlUlIfl-3fl-3l.n1tun11 

If 

~~1.:J ~'l1)J L;1 t .. Ufl:::fII'l1)Ji)J,;ufitru;\nu nq)JtJ1:::'!I111U i-3UU~ fIIfl nIl1Yi":::''ltl LftbJ t 1\'-31U 

tJ1:::1I11)J,;ufitJ1:::~U~'l1)J~1L~"1)J1'"qtJ1:::~-3ffl~Ltlufl~1-3;\ ~~;nIl1Yi~~1~ClJ ~uri 
_ ~.I':"'''''' k _ ... ..I 1'_ - I ... tJ _ ... t 

4.1 )J)J~1rtJ",)JYiUfi'" "fl-3)J"n~W:::Y1Yi1!l)J"t:::"""flnu 1:::1I1'!1UU":::)JYln1!::: U 

n11~""flitl~11 n11~""fl~)J1f11)J .. :::~tl-3LilU~'!IflUYiflU":::\lntrfitl1~tlLf1nUfIIU~U\~L~)Jfl 
~U1"1~)JUli')JU~)Jt~ hL1.:J iltl11)JeUiu il~~;nIl1Yi~Liluij,," 

4.2 fn-31uuln11 '!IflUUln11~U il~"Uln11 'LIItlilfln~W:::LflU«fl)Jfl11 'Wnfl.T'l 

~1t1'l1-3 .T'l~.:J .. uLiiu \tJ 

4.3 Ltlu~ilfll'l1)Jn1:::~fl1t1~ufldL~)Jfl ~fl.:JLtlufiluilfll'l1)JHlUf iUL~'Jn11eU 'W 

., ".1'''' to.1' ~_ ... 
Lllfltl1l1~Hl"'1~fl.:J 1'l)JYI.:JYl1.:J1U,,'ltlfll'l1)J1'l"'LTJn1:::llUn1:::Lll.:J 

4.4 Ltlu~ilfll'l1)Jt!')JHlUfilflU ~~fi11)JUfl:::"1.:Jt .. ~)J1tln.:JfII'l1)J~1)J11CltUn11 

)Jfl.:JiJ ClJ~1 "1.:J1 fl~1.:JHlU fIIflUUfl:::'l1.:J.T'l Ltlun"1.:J L~)Jtl ufl:::il fII'l1)J,,1.:J t""fln11n1:::li1~1t1 
o 

f111'J "'lItl.:J "ULfl.:J 
_ ~" • k ~ "..I _ ... ~ t ~ I _ - .1'11 

4.5 )JfII'l1)JLlJU~U1 "fl.:JL'lJU~Y1)Jn11"""'u ~LlJUfltl1-3'" fII"U":::Urt LlI 

~mUn1"eUtl1)J1nLiu\M ufl:::ilfll'l1)Jnt"1.T"iut .. \~iuL~"ln1"eU 
~ "..1_ J! t t - - .... k _ • 4.6 LlJUtojYl)JfII'l1)JL'D1 ~ Ufll'l1)J~"Ufl:::Yiq"ntf)JlItl-3~flU Ufl:::"fl-3)J~'l1)JL~Ufln 

L~Ut .. ~U 
-- t J! • ... I k tJ ... I ..I k 4.7 )J"" "L'D)JUlI-3fl"Y1UUfl:::~unuuu LYi11:::"tl-3 1:::~unUIl1'l:::"1.:J1 Y1"fl.:J 

fl1 ~tl ~'l1)Jtl"Y1UU":::fl "niu ,r-3iJ ClJ~1~tJ~ 11~ "1.:J1 ~ Ln ""1n ~Ul~11 ~1'l)J-31UUfl::: 
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t'l'l1)J11U1ty u.~::tl1:a~tln11n!1I1u~tt'ltJ"N"";flfl14tLiluLl111::fl~fln1tl1~u.~~fl14tbJiju.~U 
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4.2.4.2 n''ITl~~u~,ut.l='''.aJ,"Ut1 
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4.2.4.3 n"a""'8i'8." 
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tI"::LI1Yl~tJ'Lu~~'Dfl~1u.UnLilu 2 tI,.::LI1Yl \1Iu.ri 



68 
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" .1' !( 'I " ... ,,~ ... '. I .:... .J....1 .... 
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4.2 ".n 'R'V,.tl4n""""tI ••• "L"tln' =1I,.,."U6 
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o ... .. , .I ... ... .J .I .I .1 .¥."".l''':.l' 
1. fil1U~tl-llfil'l1)JU1L"JItltltl n11lJ1".,.tlfttl~17LYftln171J":"II1ff)JYfUfi~:Pltl~L1)JPlU 

.1' •• .I... .I ., , ~ ~.J , It .l ".1'.1' 
PI'lfJ1J7W1 n1 rI U \l~ 1'I'l1)JU1 L "JItl tltl 1JI-II1J7W1 n 1 rll'I-II n fl 1'l L1JUff~YI\lU'lfJ~1Utl1~~71-11"J1U LPI PI'lfJ 

Yfq;nn)Jn17n7:l11"J1tl~\lti'lfJ-II1ULtl~ Ufl:Yfq;n71)Jn17n7:~1~-IInfi1'lntitl)J~:~~tlUL~L~U 

~-IIfiI'l1)J~-IIJUtJ711tlU1tlti1-11~1-11(~"JItl-ll\lti'lfJ~1U~ijfJItltJ7:"JI1IJ1U Ur.:tJ7:1J11IJ1ULUl1U:f'u 

I ' ... .I ~ 'I' .J 0 ".J ~ ".1 .t'.,.. , 
~ 17ft fJtl)J~:)J 1'I'l1)J L "JItl)JU ~ U \lU'l fJ~1 UYI Yl1\lU1Y1 L1JU~ 1J 1:"JI1ff)J YfUfi Ur.: ~r. U 14~ 

, ..01 ... , t ",.l _I ...... I" .l ..01 '.1' 
1'I'l1)JU1L'tltltl"JItl-ll\lU'lfJ~1U Ul1U:~ff~~1rotl)J~:)J UJtl-llLUtl\l1~11:Lfil-lll1'l"JItl-ll"JI1'l~11P1'lfJ 

l11L~tJ7:"II1"11ULn"fiI'l1)Jfin~1ti1\~'l1-11L~Ufl:ti1L~tliltl.~L~tl~1U'lfJfJltl7:1J1Jn11;"fJltlatl~11 
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~tl~fl1~ (two-way communication) t~~1lJ1,.milu'ltJ'l~tlth~iltJ,.~iflfifl1'nLLfl~"~eJfl~,jtln1" 

tJ"~'!I1IlJ,;ufi'!ltl~~U"ltJ~1U~"ltJ 
• .. .. .. ... k ..., ~ .. 

2 . fI\ 1U~ Cl~ fI\ "l1 lJ L ~lJ 1 ~ ~ lJ n ft lJ n ftU n tJ ~fl1'n LL"l ~ I' tllJ n 1,.P1 '" P1f1fifl ~ 1,.L 'n fI 

.1 ~..... k .. ,K. PI"" k" .. 
n1"u"~'!I1r. lJ'nUfi~~"tl~ L ~lJ1~~ lJnftlJ nftUr ItJ fI\"l1lJ LuU~N LL ~~fifl1'n LL"l "'l'fllJ L~"fI~lJfI 

~ .. .1 ~ ... L' PI.... al ... .. .... 
fitl~1"L 'nfl n1 "lJ"~'!I1I'lJ'nUD P11~1 fI"I~ LlJUL~"tl~lJtl"D"ltJ~UtJ~'tU~"fI L~"lJ fl\1'3 "'LLft ~n1" 

• ..1 ... .1 , ::. ... .l''' 1!"I ... ..:J'''I ::. 
n"~"IflLn"''!IULfl''lUU LLft~'IInCl1lJ"'''ltJ L'nfl~"l1lJL'D"I ~"''''tJ~'!IU ~U~11UU 

• .... .r ..I .1.1' ... , Sir. . 
3. fl\1U~Cl~ L Utl~'l~1"~fl L ~lJ1~~lJ L UfI~'l~~"fI~lJ fIl"l'llJ~lJ'ltJP1f1~'lJ~'l"L~lJflLLft~ 

~~lKfI~ ~fI '" fI\~tl~ 'Wi "'LLti~ ,jfl,.~tJtJ "'1\ltJlJ'!Itl~ ~ftJ~'l" L 'n"1~ t"'tJtJn ~i"l 'ltJ ~"In'1"l~'l" t", 

;' '" LLti~ ,jfl,.~tJtJ,j1\ltJlJ fI\"l1lJ L 'fI'IfI~ nqlJ ~ftJ~ "I ,.nfl'l~ UJtJDUi P1"1lJ'lA' L 'n"'l~1l1;UtJD~ 
L'I1tl'l~ ~ ntJD L~fi'l).JtJfllJftJ~1n~lJ'l~n~U1 tunqlJ ~1f1f11~\lnitJ'lflflfln~1nqlJ lJ't~~~ 
Lfltl n ftJ, 'l"l ~ "I"~ fIl'l "'~ 'l~~LilutJ"~LtJ'!IULLri P1ULfI~ ~1 n L ~U~'l UtJ,.~ttJ'!Iu~1f1ij'lA't ~ 

eJftP1f1tJLLflU~~~'nflt~tifllJUJ~Ut~tU'1"l~'l,.,rU 
4. ~1il~il~fI\"l1lJ{"'L~U ''l''l~1~~lKfI~ilfl\''l'llJ{'''L'''U t"'tJfl14tt"fl1~~1fI11fltJ~'l~ 

, .. 1! "I .Y ...::. " .J. "... .Y ,.. PI 
~"ItJ1 L'nflfl\"l'llJ L '11 ~lih '" L".UP1NnU fl~ ~r.~~1"LLft~~,.tJ~1" fIII"l1lJ"D'" L~U'tl~''l''l~1~~ LlJU 

.. .3"" ..I... .Yo.!f 1! "I •• PI ... 1! • ~ ..I;' 
L,.tl~I''l fl\qj 'I'l"l~'l"fllJ fIl"l'llJ"IItJ"lIflU L'D'l L4ttJ1n tl'l~~~U'l).J'lfl'l LlJU~"l"llfl fI\'l'l'''qj fll'U1 

~'ltJ1 L~flt1lLf1t4t'lA'{"'L~U~~~U 1l'l'''I''l~'l~~lKfI~\ln''~t.hu'ltJ'lnft1 ~ft'ltJ1 fltl"'n~~~fI~ 
.,.., ... ,,". ., ... ..: .r 

"~).J"'''~''l~).J'ln ~"l" ~~Iu ~1tJ n~fl"''''''tJ~'!IU 
o .. .. ,.. ~ ... ,~ .. _I .¥. ... L 

5. fIl1U~Cl~~"l1).JP1f1LUfI~LLfl~fIII"l'l).J~).J1L~).JfI n1"P1"'P1tlfifl~"I"L"fln'l71J"~11').J"UD 

..1'1. ! ... ..I.. ::. ...... ... k'" ~ .. 
Lilun,.~tJ"lUn'l1fl ~lJfliu~", ~--UU~'ln~~).JtJ,.~iflfifl'l"LLft~,.~iflfieJfl4t~"fI~).Jn'l1tJ1LP1f1U 

L~).JfI L ~tl t Wi).Jfl"1tJt U~ P1t~'!IfI~tJ,.~'!I'l'!lU '1"l~'l,.~atlflfln 'ltJ~~~fI~ t ~i-3fflL;;~~l~ LLft~ 
.. " 

i fIIU~~"l'l).J ~ '" L ,"U1"l).Ji~4t~rA'tl~ t ~'1"l~11f1ti'l-3,jUfI\~ LL UUtlU~~'l L~).JfI A'''ltJ 

6. ,j'lil~ il~'!IfI~fl1~ t un1 ,.afl~'l"L ~fI n 'l ,.tJ"~'!I'lI).J';ufi '!IfI~fl'l~ t un'l ,.afl~ 'l" 

tJ,.~'!I 'l I ).J';ufi ;lfI I'l"l L 'fI).JtJ "~~1U"~~~1~ ~tJ "~'!I 'll lJ,;ufintJ ~ftJ~ 1,. li 1 t l\' ~tJ"~'II"1llJ,;ufi 

LLft~~ftJ~"I"~"I).J'l"Clli'l n"l"~'" ,jflafl~'l,.nu 'lA' n"l"~ '" ,jflafl~"I ,.tJ"~'!I'lI).J';u~~ IKfI~ Lfltln H' 
al "I. ~ .......... al ... .J. ' ..I "r.. "'''111''' 
"DfI~fl'l~ ~Un'l"fifl~1" flnutJ~U~flllfI "Dtl~fl"l~n"l""tJl'~'''I''l~'l'' fl~71J~"I21J ~"fI\I~lfI~"I).J'l"Cl~~ 

ftJ 'lA' LLfl ~il fIII"l1lJ U'l L'fI ilfl t U'!Ifl~fl1~ n "I ,.afl~"I,.,ruA'''ltJ L '!Iu 1jfl~ n "~~"I tJ L~tJ~;~tJ,.~'!I'l'!lU 
.J. "'''I.!f'''' .,.., • I ... ~"..I... ~ "I "I 
r."lu).J"In).J ~"fI\I LLt\~lJfIII"l"l).J L '!IflClflfl\l'nfl~).J fIII"l" L """I~lJ"~'!I"I'IIU).J LLU"l ~ U).Jfl4t~lJfI\"l"llJlJU L4t ~ 1.1 

LL~fl~'''I''l~''I'' '!IfI~fl"l~tUn'l""~'''I''lil).J'ln).J''ItJ~ft'ltJtJ~Lflfl LL,jfl~tJ"~Lflfltifl).Jt~eJfl~LLP1n,j'l~ 
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Y1.:1U1IUtl~mJIII1J1)JL"')J1::"')JtuUIJl~::n:N 

70 

7. ~"il~ii~;"fIllJ")J"'")J":C111tl.:l~ru"'"1 t1U"')J"!J:IJ)Jii~in~::tun":atl"'": ~::,rU 
1II1J1)J;i" fIllJ"JJ"'")J"fCltun"ftifl"~"tl!h~iiin~::~~LUUa~~"~'lJ n"1;""tlatl"'"1L~tl 
n11tJ:::1I1i)J~ufiu1~::iitJ:::iYlfifl1~U~::tJ1::iYlfi~~)J1n~~" ~U~tl~ru"'"1"'")J11C1~::\~fu .. 
"Ii11J"'"1 t"tJhilltl~,j"n11L"'"::U"'IJ~"'" t«!J1nfl1tJ1n ".1tlt1"~1!J1 ti~tl ,j1 t«"Ii"IJ",",.,rU~"!J 

"'::"lJnurin1:ftJ~ULtl.:l ;~i~~!Jtl)J~Utl~ntJfIllJ")J"'")J"1C1~"U""~1 1Itl~~ftJ"'"1~1J!J L;1.I 

~. ' .I-%' ~ .I Ii:..... ~ II ... 
1II1J")J"'")J11C1 ~Un11tl1U ~1JU"!J ~~lIItl U~::~Ul"Ufllt;l1)Jt ".1tl1::"tJn11"n~1Itl~~ro"'"1 

L ~ 11 ::~::,r1.l tun 11~" "tlatl'" 11L ~tl n 11tJ1::1I1tf)J~ufintJtJ1::1I111U,r1.l \,j fIllJ: 

;jninLtl1Ltl~~1tJ1::1I111UL;1t~ u~::tf~t1.lUt!JtJ1!JU~::n11~1Lilu~1U1ltl~"'UIJ!J~1ULtl1.Itl!J1~~ 
".1tl~"L;1;1~lKt;lLtl~~1",UlJtJ~11.111tl~L:1L;1t~tJ1::1I111Utl!J1~citl~uYluftlJ U~::hiflllJ:"'ttlLtl~~1 

tJ1::1I111Ufll~~::hi"'ut~".1tlhiutJu"'~tl1.lt!JtJ1!J1Itl~",UlJtJ~11.1~1.In~1",UlJtJ~11.14t::Y111tJtJ£jimJ1 

..J II - • I "!!f' t '" ~.\' - 11 ~ - .I .. .!' YI UYI~N~1n1J"::1I111uL,,!JntlU L ~""::U tJtJ1tJ1Itl~"'UIJ!J~1U!Jtl)Jntl ~ 'VI Ln" fII1J1)J L "D1 ~ ... ~ ""1.I~" 

'1. U".~tJ1::1I111U "."tl,j1t« Ln "n1 fi)~1n,;;s4t1"N1~ L"')Jtl 1~,rU",Ut;ltJ~11.1"'" LtlU4t::lltl~'U4t~ .. 
"'''tltlfitJ1tJ ii~ n1 :~1 L il1.l~1U1Itl~"'UlJtJ~ 11.1'1. «tJ"::1I111ut~Y111tJ L ~ 11::".1 n t,j L ;UU1.Iuflt;l 

tJ:::1I1111.1tl14t~::U"'IJ~"'"~"tlfitJ1!J~lJtJIJlULtl~ L;U ~1n~1tJtlmfh "Ii11J~tl "'''tl~1n~1'tJ;tJ 

ilUYl1 ;~"'"nLtl1.I;tlJJ~~ij"L;jtlU4t"nfllIJ1)J4t1~n~::ritlt«Ln"~~La!Juri"'UIJ!J~1ut~ 

.. 
n11tJ1::Uju~~n11tJ:::1I1i)J~1.IfiLtl1.I;UIJltl1.l~"Y11!J1Itl~n11n1::tJIJUn11~1Lil1.l~11.1 

tJ1::1I1tf)J~ufi L~tl,)"~~n1,.,j1Lil1.l~11.1~1 'lA'~~IJl1)J~n1"'U" t~ 1.IU~1.I".1tl hi tl!J'l~t: .~;tlJJ~ 
..J .. .!' • I - .!II" ..I • - ::. , If. I' ... I'" • I .!'If YI ~"~1nn1"1J"::L)J1.I~~4t::L1J1.I~~" vttln1,.,,'l L 1.IU~'l1.lfllNIJltl ~1J 1J'l fIIlJ,....::)Jn1,.1J,.tJlJt~ Un ~11 

o _ ... • I - ~ • I %,... ..A .\' .. .1 '.. .. 
n1:""LUU~"U n'l1~"i1JutJtJn~nn)J ~Un1:lJ:::1I1,,)J~UD ~'VI""Utl!J1~~" ~~4t::L"')J1::"')J 

"'tl"filfttl~ntJfilIJ1)Jlltl~n'lfU~::filIJ1JJ"'ut4t1ltl~tJ1::1I111unq)JLU1"')J1!J L~tl~~~1L;"'1Itl~tl~~n1 

n1:tJ:::1I"i)J~1.IfiLtlU~"1.1~lA'tl~iin"1~""tlatl",",.U~::t«tJln"1uritJ"::1I"11unq)J 
, _I -.!II ....J.. II..J ... .:.. ~ .. ::. -..: .. 

IJl1.:11 n1.lJ1::L)JU~~ LlJU~11.11Jltl1.l"'U~Y1)J"'U1Y1 ,,~u fIItl \ IJ)J~~":N IJl~~IJl L~)J fIlIJ1)J" ,2543 : 

81-82) 

~.II11 :"I .....J ...... - ~.I..J .. 
1. ~ "'''DtlJJ~ U~:: LlJ" L~!J fIIIJ1)J~"~ Ln!J1J ntJYI f111.IfII IJlU~::filIJ1)J "'1.1 ~ ~1Itl~lJ1::1I1111.1Y1)J 

~tltl~ fln1 L ~tl"" Ltl1.IU UIJYl1~" un1:n1".U"U ttJtJ1tJ n 'l1,j1 L ilU~1UU~::U~U~"1.1""~1 "1.In11 

tJl\-111tl~fln,."«~tJ"::iYlfifl1~U~::tJ1::iYlfi~~)J'ln~u 
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... !"'!5 l! ..~., I .. 

2. I) LfIl:'1 ~"'I'I m~t'1"''1'1!1 ~ fl LL~ ~:'1 tI-3 '1 UCI-3 LL U'l L U2J LL~ ~Yl '1Yl'll!l-3 n'1 :LLft tJI-3!1!1 n 

"~!ltJI~u .... q~nH2J'II!I-3nq2JLih"'2J'1t1~'1ilLLU'lLU2JltJtu;;~Yl'1-3LtJI Lll~un.'1:1~Yl:'1tJL~!lLolLi~lu 
f!l~flL un '1:L,,1t12J n'1ru!l-3 nU~'1".ftJLLnl 'IIif'Y"''1~!I'1~~~Ln "~UL~!lLtJI ~1~ LLfl~L ~!lLolf!l~~ .. 
L"'fhuuLun'11'l'1-3LUJumnJ~'II'112J~ufi 

3. n'1:~ tJI "'12J fIll)'12J n'1'l "'U'1 'II !I-3 LLe.lU-3'1U LfilN n'1 :LLfl ~n~ n 112J~ n '1,,-3 ~'1 L UU!I~ 
L ~!I"1'l~ft!ltJtl~iYlfill'1 .... tl~iYlfi e.lfl ~tlft 11f1l LLfl~if 'Y"''1L um:~'1 L UU-3'1untJn q2J L{]'1".2J'1t1 

LJi'1~1 

4. n'1:~ LfII:'1~"~m7'1 n'1:~'1 L ilU~'1U'II!I~ LLe.lULL~~n~ n112J~l~ n'1".utJI l~~u~'1 
Ltlultl"'12J LLe.lULLfl~1''''ltl~ft-3,mn'1",utJll~".ffi 'W e.lfl~l~ftJilflll)'12J~2J iii '1 LLfl~fIll):Ii'1 L iluLJi!lltl 

".1tl'W 
5. n'1 :tl:~iYlfill'1"" LLfl ~tl:~iYlfie.lfl'll!l~ n'1 :Lola!lL un'1:tl :~'!I'112J~ufintJ 

I ..... ::. .r ....1 • ::. .. ..1 l! .. 
n ~ 2J Lu '1'" 2J '1t1 :'l2JYl~ L U!I"''1 '!IUtJI u:~ LIlYl LLfl ~ fill) '12JtJ!ltJ fII N'II!I~ ft!lYl ft '12J '1:m '1'1 CI~ 

nq2JL{]'1"'2J'1t1~!lth~iltl:~iYlfill'1""LLfl~:~iYlfie.lfl2J'1n~t1tJ1 
Lum:"1'l~ft!ltJLLfl~1'tJle.lfln:~YltJLfIINm:~'1Lilu~'1utl:~'II'112Jliufi ~n~~fII1fItJfII~2J 

Lu\t'lf!lLJi'1~1 ~~d 
1. fII:tltJ fIIq2J~-3~'1Ul)u~ftJ Ltlun'1 :~m7'1 fIll)'12J fIl1tltJ fIIq2J'IItl~atl~illtl~~ .. 

nq2J L{]'1"'2J'1tJ~'1LLe.lU~'1u".i!1 LfIlNn'1:uu1 ~'!I2J ~~~ ~thu LLfl~~oltJln'1:tt'12J'11C1ftJ 

''11) ft'11LLfl~Yl1'1tJ L1tl~ 1'11) L ".th~u~'1 natlLtJI ".itl LtJltJ~fiLtJI LLfl~il~'1u'lu2J'1nUtltl L ;ftl~ LtJI 

L ".2J '1 ~ ft 2J".ffi 'W 
2. tl~~n: ~~'11ru'1~'1~~(tJI",Ul)tI-3'1utl:~'!I'1i2Jliufl~Ltlu",u'lmtlmYl~".itl~~ 

LLtI n 1~ "'12J LLe.lUn LJi'1~1 \t1)"'U'1"'Ul)tltl :~'!1'112J~uflll fIIl)'12Jt\UtJft~U LfIIN n'11~'1 L ilu~'1U 
.1 .r." L." It _!.. ~ .1''' ..1.. .... .1".I!t ... .. It.! 
u~'1",2J""UlI".tfl ~ 2J m:~ ntltJ12J L,,'1"'U'1Yl L .... tl tJI'1 L UU~'1Utltl'1~2Ju~"'Ylfill'1 .... ".tfl ~ 

.r ... I ~ ... .....: ~ ~ 'I _\' 
3. LUtl".'1 .... "''11ru'1l)'1 LfIlNn'11LLfl~n~n""2Jn'1,.tJI'1LUU-3'1UU LutJI Ltln'1ft L'VI 

tl:~'!I'1'!1unq2J LJi'1~1 ilLtlmft L f'1ftl2J 1~2J'1 nUtlm ;ftJ~ '" 

.. ... I ~ ':_J( I .1" 
4. 2J'1""m:m1'ltJIe.l~ .... ~'11ru'1'l'1 LfIlNm11UJ,=1'l2J~'1ULLfl~~tJu1~2J'1ruL"tI-3 .... tl 

L ".2J '1 ~ft 2J".ffi 'W 

5. n '1:fIll)tJ,,2J ~~'1 :ru'1~ '11~ L,,1t12J n'1:~'1"'ftJtlftJtlt-3 n~ nn2JLfIlN n'1: 

tl~'!I'1i2JliullUtlU'1f11"LJi!lltltltl'1~lru'1~ 
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n1n.J1:LiJUtJfid~u~n11~n~tJfiiYifi'fl~n11~1Lilu~1ULLfi:m11J11~Lih~~1tJ 

""~~'llln"~u,,HluLLtJu~lflt"'Nn"1 ~~;fl)Jfi~'llld~:1l1hJ~n11t1f1Jtlt~LLtJu~1un11 
~1Lilu~1U~1flLLnt';fl1JnYiifl~l'i1~1 LLfi:;fl)Jfl~'l1l~1nn1n.J1:LiJutJfin1n.J1:"JI1i~~ufi~: 
'1I'ltJl~~1~11ClL;11~trcu~1LLfl:L~l*Jm1Nl'i1~1 'lIlLtluflth~~ n1n.J1:LiJUtJfl~:"'1fl1Jl'lq~~~ 

t1~7iffi1"fl1J~Ufl~'fl~~fu tJfi'fl~m1afl~11 LLfl:~'VIfiYifl~ill'iflnti~t11:"J11"J1ULih~~1tJ .. 
~ttl~fln11~1Lilu~1utl1:"JI1i~~ufi~:"'fl~1~"''l1~~1~cun1J,;~n11~4'tJ n11f1J 

~~"''l1~~''L~U n11'l1~LLtJU n11~"iul~ n11~"'l'iflafl~11 LLfl:n11t11:LijUtJfl.~i~ 4 
., .,., 
;U"flU untl1:'"i~~ufi~:"'fl~1~1'I'l1~~"~CU'VJn1 ;U"flULYi11 nu ~:fi:LfltJ;u"flul" 

iU"tlU~~~'W'lIlLYi11:LLl'ifi:iU"tluill'l'l1~i~~ufinu 

4.4 n.~"tilun1nttl.1nJn:"1"~,"Util""~q"i"N. 
t~f",r {tJ~1L~ (2543 : 10-11) 'lllnfl1'l~~nfl!J'VIfiLun11atl~1n.J1:"JI1i~~ufiL~ 

i~q'VIttJflH~1 ~fll'l'l1~Yi:tl~'tl~~t1n1Nn11atl~11 n11~~L'VIn1i~n1tJLLfl:1~lu~1u 
t11:"JI1i~~Ufi 1'l~i~n11i1~1l!cud1unl'ifl~1utl1:"JI1i~~Ufi .~;'ltJl~n11atl~11i1 
t11:i'VIfiIl1Yi~1n~U 

Nluuli ML~1CU (2548 : 111) nfl1'lH~1nfi!JYlfiiI''ltJl~n11t11:''JI1i~~Ufi 
i~ qYlttJfi ~fl nfi!JYlfi'VI1~ 111UL ~fl~1 ~1fl;tl fI'l1~,h'l~11 4' "~111'1'l1~LL"n l'i1~ l~,,, t"ul~ 
L'1IU lfl'l'l1~uuL~~n1Jnq~L~n lfl'l'l1~L;~;u'VI1~~11:n1Jnti~fL~cU LUU«U LLfl:nfi!JYlfi 

'VI1~1I1uatl ~lfl'1ltl~Yl1~n11afl~11 «tl,ufltlnatllun11LtJtJLLYiil~L~~1:~~n1J1l11n~LLfl: 

Lih~~1tJ 

~~,rU wj~1mn.J1:"JI1i~~ufi~:il1J'VI1J1'V1~d1~CU~~ LLl'inw~1~11Cl;'ltJtl:'l1'l1l 
LfltJ ~1n~u'ltJ~1u'W'lllfi~jjtln1:yj11ui~~'llltl1:"JI1i~~ufl~flth~~1~4'~1~nti~t11:"JI1"J1U 

Lih~~,)tJ'llltl1:(nMtl1~{"L~u LYi11:~1utl1:'1i~~u~~'htJ'VIfl"~1UYI')~;tll'l'l1~LLfi:afl 
.I.. 1 1 tI I .!' I.!II'" ~...1 ... l' 1 I::' ...::. 
YI"~~" ~ Ui LL1J1J""~1 ",'lULL" LlJUL YitJ~ LI'I1tl~~flYi L1tJ nlfl~I'I'l1~~U ~ L 'VI,)uu ,,~uu 

n,)1t11:"JI1i ~~ufl ~~U'l tJ~1ULtlU~tJfl~ f1J~ :iltl1:i'VI ill1Yi LLfl :t11:iYlfitJ .. tltl1~ LL';~ 1~ Ii 
l'itlulfl~U'ltJ~1UafHjjtl~,)Lilum1fltl1~L~~1:~~LYi1,rU 
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4.5 n1fL;tm'..11.LL.:ai1a~n~~t1n:"1"UL;.h"'~1!1 
n 'l1Lflfl n \ fa fl Li~un fl~'Vl fi'fl~ n'l1'l'l~ LL~Un'l1tl1:'I'li )J,;ufi L ~fl~':L; 'l ti ~ 

tl1:'1 'l'luLiI'l "')J'l fJ ujfl'Vl1'ltl~ 'l n q )Jtl1:'I'l'luLiI'l"')J 'lfJ ~fl \fII1LLfl 'l n'l1"''l~ n'l1LLfl :n'l1'l'l~ 
LL~Un'l1 \ .rafl~ L "')J'l:~)J ~~ Li:lU~~~ ~fl~ fl'lil~ti~ \ Un'l1Lafln \.rafl t"!JLllY4'l:\ un1rll~ ~fl~ffl 
.. " .1:. .. .. ....I.. ::. J! .. • 1 ~ l' 
ftfl ~'l'l~LL~U':"tI~ fII'lU~tN fII'l'l)JfII1t1tlfllq)J ,..1t1 n'l1VlfttlUU~'l)J'l1Cl L '1'lCl~lJ1:'I'l'lU L,,)J'ln 

" ... 'I .:....1.. J! .. .1 .a1 ..J 
Ufl!JLY4fJ~ L" fII'l'l)JfII1t1tlfllq)JU "')J'lfJCl~ n'l1'Vlftfl~'l1L'I'lMlJ1:'I'l'lULlJ'l"')J'lfJ Cl.I 1I'l~ 

'I .. ,:".1: ..... ,;.. ..I.. ... 
1:fJ:L'l~'l L" L'l~'l"'U~ Ufln4t'l nUfJ~ "fl~ fII'lU~ Cl~ fII'l'l)JtltlfJ f117~"'1!lfll'l'l)J Cl .~"')J'lfJ Cl~ 41I'lU'lU 

; 'I ..I • ..I. 1 ~ 1''' ~, ::. J!" ".t:.. ..I .. 
f117~Il'lfJ LU1:fJ:L'lfl'l'Vl n'l"'U"'Vl lJ 1:'1 'l'lU L"1tl,"~''l'l~'l1UUn'l1L'I'lCl~~7lJ'''l1LL~:fII'l'l)JCl L'ItI 

riU~'lfll'l'l)J~ 3-5 fIIi~ ~~41I:LO"tl1:~Vlfi~~ PlNnU;'l)Jt'i'l)J'lmou\tltl'l4tli'l\\l~ftJ"'l1i'lfll'lCU 
r1t1 \ \\'LO "~fl LftfJ ,jtli ~UfII ~ fII'l'l)Jfi n~ii ,jfl~'l1~O'li~\~ftl,rU1 LL,jn'l1ft~"'lri'ln!i~ fII~;j 
fII'l'l)J"''l LtlUtI~ tl1:~'Vlfi~ fl'tI~n'l1L;'l ti~ ;tI~'l ~ cu ~fl ~ftJ"'l1 \~!hu \ImULLfl'l "''l \M "'-' 

~"PI'lL;'l\,\~iuiI n'l1L;'lti~~~41I:iifl~'liitl1:~'Vlfi~~ (cUlUui ML,lcu : 148-149) LL~:~~ 
~'l "cu~ ~tI~;;4t'l1Cl.1'l ~fl fII'l'l)J,jtl Lrttl~ "')J'lfJti~ n'l1\fatln'l1\fafl \ Un'l1L~fJ LLY4i''l'l'''l1 

tlfl n \tl\ U''l~1:fJ:L'lfl'l~ O'l"'U" H ~'l4t:\ f1:fJ:L'l ~'lU'lULYi'l \" 4~tl'l~ fIIf~tI'l4t':\fq ~ n'l~ 
L 'Vl ~n'l~ ,..1t11'u~'l ~CU'Vl'l~tl1:L Y4rll LtlULfII1t1~''lfJ\ un 'l1;;4t'l1Cl.1'l ~ "~U\'~'l,:\fatl \ \\,ii 

fII'l'l)J,jtlLrttl~fl!h~\1 n'l1ft~"'l1LtlU1:~fln ~~'lL~)JtI':n1:~u\\\'~ftJ~U~'ltl~L")JflLL~:fI\'l'l)J 
, .... ~ t~ .. 'I.\,'" .r 'I 'I ".. .., '111" 'I 

Plfl L Ufl~fJ~ Plfl nfJ'l fII'l'l)Jt. a n ~ nY4U L 111 Ln ,,'U L U L' ~1tl~'l1 LL~:fI\'l1Y4411'l1Cl.1'l'l'l': L"Dftfl L" 

L rtfl~''l natl'lil" L;lfJ'l riu ii fI\'l'l )J,..fl 'l n,..fl'lfJ L'U "'U~ifl;;)J" 1'lfJ 1'ULLfl:ilPlfJ"'l1,j'l~ii 
'I.r .1 '.a1 .. .... ..... .....1. 

fII'l'l)J,..fl'ln,..fl'lfJLULUtI,..'l ilJLLtltl nq)JLlJ'l"')J'lfJ "'"t1fttl'l'Vl~ '~)J"'fl'lfJ"Cl'lU'Vl'Vl'ln'l1 

n1:41I'l!JLftfJ~ LLfl:atl tVl1i ~U .~ii1'lfJ n'l1\ U''l~ L'l~'l ,j'l~1 )J'ln)J'lfJ LL,j~:1'lfJn'l1t1'l'41I:ii 

fI'l'l)J LLPln ,j'l~\ U~'lunq)J LiI'l"')J'lfJ €uii ~~,jtln'l1( "li'l Ldtl,..'l itl LLtltln'l1U'l L~UflL~tI 
flfl ntl'l n'l ~ L~fJ LL Y4i\ \\' L "')J'l:~)J ritlnq)J LiI'l"')J'lfJ ft'lU \,.. cU A'lfJ L ,.. PJdn'l1Lfltln \fafl~~ ~tI~ii 
fI\'l'l)J;;il;; t1UY4fl")J fI\'l1L ~fl \ \\'n'l1\fatl \ Un'l1tl1:'I'li)J,;ufi,ru \~~~)J'l n~tt" ,..1flii 

tl1:~'Vlfi~fl)J'ln~tt"~'lfJ ~Pl1'l1l1n! tt'Vlfi'l1L~m!, 2544 : 123-125) 

4.5.1 •• «L,nun1nJn:"1tl'~';u8 

~'l,..ftJtl1:LIl'Vl'tI~atl~\flun'lnJ1:'I'li)J';u~"''lU'lU)J'ln)J'lfJ .~1'l)J\tl 

ti~n'l1\.ratltl1:LIl'VlO'nn)J ,j'l~1 ~;nu'l \ \\'tl1:'l'l'lULO"fI\'l'l)Jf fII'l'l)J L;'l \, LL~:ii fI\'l'l)JilfJ)J 
" .. , .. ..1'11;41 _I .¥. ... .fill''' .: ~ r ;... ..: 

'I)J'IfltlPlfl"'U'lfJ~'lU .~"'l)J'l1ClLLtl~ftfl'Vl L'I LUn'l7lJ1:'I'l~)JY4UD L'J"~U \ 'l)J~Y411Cl.1 ,,~'PlLf4)J 

... 
fII'l'l)J",2543 : 89) 
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1.5.1 afl~fllfilfl 
1.5.2 afl)J'lfl'DU 

~.1 , ... , 
1.5.3. ~flYl~U'ltl~'lU~'l)J'l1Cl~flflUfl::L~t1UY41LfNI 

..,.., .., .I.Y. .., , 
4.6 .'!J\J~"\J\J'V1I,,.tl~1J="'1I""UB 

fl~~nrilLtlu~U'DflU~t1~'!Ifl~ Fortune 500 fl~~n1 (the most admired Fortune 

"" ..., tJ ~... .r.!ll .,... ... ... ...., 'I .I 0 'I." 
500) )J fII'l'l)J fII~'l'l n'l1 1::'D'ltt2.JY4UD Ll.IULfII1fl~2.Jfln'l1U1~'l1-" '" n'l1f1'l~U~ ~ Un'l1Y1-"::Y1'l ~ 111 

fl~~n1ij~flLatl~~~ (cited in Wilcox, 2006) Ufl::-"'lnn'l1~nWlL~t1 University of Southerm 

California (USC) Y4U~'l u"hiYl L ~ihd\~fl~YJU~'ltJLij '" L~U2.J~'l I'I'l fl~'l~fun-..n11)J 
tJ1::'D'li2.J~ufi Ufl n-..'l ndiJ~ij n'l1 t f~mnWl ~'ltl ~'lUtJ1::'D'l i)J~u1f-..'l nfl'ltlUfl n t -« L .'l)J'l Lftl)J 

n'l1~'l~'lU'!Ifl~il2.JtJ1::'D'li2.J~ufi'!lfl~fl~~n1iln~'ltl Ufl::UJY4U~'l~U'ltl~'lUtJ1::'D'li2.J~uf'!lfl~ 
r , ':"tJ ' •• 

fl~flln1L~fl'lU L 1'ltl~'lUflNflfl~'ltln'l1f1fl'l'" 

ufln-"'lnd PRWeek J~\~ihn'l1~'l1'l4tUfl::Y4U~'l ~'ltltJ1::''li2.J~ufil,j'lLilu~'lU .. 
LtlU\tJtUUU'lYl'l~L~t1'lnULih~)J'ltln'l1,j'lLUU1I1n-"'!Ifl~fl~~n,.,ru\~fun'l1ftUU"~ULtlUflth~~ 

-"'ln~un.'l1 Ufl::-"'ln~fl~'l1'l-..J~~uJu\Mn~'l ~'ltltJ1::'D'lI)J~uf-..::ij"'lUflth~~~tUn'l1Ltlu 
il2.J~'lU1::~U1Jl~'l1'!1fl~ul1ffi PRWeek Y41J~'l 55% 'Ifl~nq)JIK'lflth~ ~'ltltJ1::'D'li2.J~uf 

'tJ...... "'tJ ~ .. .I... ,,, .. 
1'ltl~'lUflNflflfl 1::1i'lU1JntYI(Chairman) ~1fl ,.::fi'lUL .... 'l~U'lYl1J1~'l1(CEO) fltl'l~ L1f1f1'l2.J 

J-3ijiln39% ~~'ltltJ1::'D'li2.J~uf1'ltl-3'lUl'lfl~'ltln'l1f1fl'l'" 
" .I.. tJ ~"'.r. ," r ::...r , Wilcox (2001) nfl'l'l'l'l n'llYl~'ltl 1::'D'ltt2.JY4UD-"::fl~f1N L~U'!Ifl~fl~flln1lJU '!IUfl~ 

nu fII'l 'l2.JiU4'flUt Un'l1,j'l L ilU1I1n-"'!Ifl~ ul'lfl::fl~ ~ n 1 t Ufl~ ~n1 t ~ cU Ufl::ij fII'l'l2.J;U4'flUt U 

n'l1,j'l L UU-3'lunfl'l'l;ifl ,j'l L ilUn'l1 fI 'ltl t~f1'l'l n'l1cUU ;~fu,~ ij UN n ~ ~U-"'l nft'lfi'l1N'DU ij 

n!)1::LtltlU'!Ifl~fl)J'l Ltlun1flut Un'l1,j'l L UU-3'lU -"::Y4U~'l ~U'ltl~'lutJ1::'D'li2.J~ufi -"::Qn( ~ t \\' 
.!II ., t ""... '.J'" r.l"" 0... ....1"" ,!(, 11 .. , • 
L1JU~U~ UYl2.J1J~'l1 UfIft'l~rufl~fllnlYl2.Jn'l""''lLUUlI"n-''Y12.JfII'l'l2.J''IIU''llflUUfltln'l'lUU::U'lL''Ufl 

'~.1' ....I.!11..r :" "tJ ".!""... "". UflttUI'I'lUfl::U1n'llYlLl.IUY4Ul'lUYI'l L ~2.JUNn~"'U-"'ln"'lfi'l1N'DUUfl::2.Jn1fl1Jn'l1~'l-3'lU-"'ln 

f1'lfilflUJ2.J'lnUn fl'l4tijfll'l'l)JLtlU\tJ\~~~'ltltJ1::'D'li2.J~ufi-..::\tJfl~tu~'ltln'l1f1fl'l~ ufln-"'lnd 

tU~'lU~(t1J-3Y4U~'lUYlU'lYl'lfl-3~U'ltl~'lUtJ1::'D'li2.J~ufilijl'lflfl~flfn1-"::Ltluflth~b fUfl~nu 
tJ1::LfIY1'11fl-3fl~ fIf n1 fII'l'l2.J L.'l t-"'!Ifl~ ~um'ln::~1J'~ Ufl::fII'l'l2.J"'l2.J'l1"'IIfl-3untJ1::'D'lI2.J~ufLfl~ 
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... ...I .I.., .., .., . .. 
5. LLU~""LL.::"qV{)"Ln!l~n1Jn'"U"U'''~1J.nt 

5.1 "~'~"U~'!lLL.::.nvm::.'K'V"'I4i~'l.i41 
.x. ,A JII ~ ..I .. ,.j _.r .. tl..l tl 
VI'llN'!I (Indicators) LuUft-llYlU~IM~111'l::~ffi~111"n1"WYlLn"''IIU~ffiL tUJUU ft-ll 

Iftl .. • \1'" • - 'l'.4 1 II ... ..1. l.Jt'l ~ ~,.tl~::lItlUtm1!W::n1""'1LUU-II1UtltJ1-11 "'tltJ1-11~U-II UJl11!1 LYltJ)JfII1Y1U1)J1 "II LU 

fII'l1)J~)J1tJL~tJ'ln1J~1~1 "tK'lti-ll4" tl~~ft1tJ~1 L;U ;'!Iil tK'l; tK'l4U1 "''l41'", Uft::LfII1tH41'", 

d~lulA'u 4-11un~'!I1m"'llill4f11'l1)J~)J1tJ'IItl-lltK'lti-ll4H"1-111nu L;U 

Webster's Dictionary (1983: 930) 'l1ill4f11'l1)J~)J1tJ'IItl-lltKl)ti-ll4H~1 tKI)ti-ll4d1ua-ll 

~41Jtln~"h4l\\'Li4ua-lll",a-ll~\1-11 'lA'flltlU;1-3LUJuii1W)J1nn,jtltJ (something which points out 

or points to with more or less exactness) 

Oxford Dictionary (1989: 850) \1il\\'fII'l1)J~)J1tJ'IItl-3"''lti-34H~1 tK'lti-3; Ltlua-ll~ 
ti-ll;~1tl1Jtln~IIIYI'-II\tI~a-lll",a-ll~\1-3 (indicators as that which points out or directs attention 

to something) 

Johnstone (1981: 2) nth'l~1 "''lti-ll4 ~)J1tJ~-3 ~'''~ULYlIII~ti-ll1JtlnUnJ1WL;-II 
i)J~uti ~1tl ~111'l::'IItl-ll a-3~~-31' '" 1 UL 'lft1l", L 'l ft1~\1-11 t"'tJ b.!;1 LUUlttl-llti-31Jtl n ~111'l::~ L ~1::~-3 
~ltl; '" L 4tU u .. ti-31Jtl n~ltl~::VftlUJl1'n'lltl-3~ Cl1un 1,.nm L"'~U l4t L;1 Ltl JI 7'l)4t~tl1Jtlti 1-3 n~1-31 
~ffi l\\'111'n L;-3~ttfL"'tJi'l1 'ltl ~-3tl14t£j m,.Ltl;tJuutlft-ll \li'LUtlU1 fllJI 

Burstein,Oakes and Guiton (1992: 41 0) 'l1ill4f11'l')J~)J1tJ'tl-3tKl)ti-34'l~~1 tK'lti-34 

JII ' -~..I'1.~ ..I... .. _1__ ~.4 
L1JUfII1~ Cll'lYi L l'I~1"~UL YI III LntJ'l n1J~ Cl1U:: fJWJl1'n ~ftl~ftmruil1J ~1U'IItl-ll"::tJ1J m,."n1!1 .-3 

tl14tLt]U"1~a~Lll'n1::~-II~ffifi1~a~7'I))J (single or composite statistics) nLA' tI'ItJ4t::lA'tl-3£j 

LnW";)J1J1"l1U~1~f1.Jn1,.",,,,aul~ Utln4t1nd6-11lA'tl-3ll4~1~UL"III~~tl"'''''tl-3n1Jf2Nin1!W::~ 
Ittl-3 n 1 ,.,..::1'", A''ltJ .. 

~1Un~1Ufllw::n"nJn1,.n1,.~n1!1U~-3'!11~ (2530: 18) 'l1ill4"'l1)J~)J1tJ'IItl-3tK'lti-3; 
II l' ' ..., A JII ~ ..I .. A ,.j _.r .. .1..1 tl II. I\' ~ 
~'~'l1 JI'l1J-3'!1LuUft~"U~"'-3~111'l:: ~,.tl'!l~Cl1Un1"W"Ln"''IIU~,.tlLufttJUU ft~ LUL"'tJtl1"tJ 

"f'ntJ1n~£jtl~tlti1~;1n'" ~~tK'lti~4~1)J1"Cl~il4titJ Uft::''ltJ;1JYl1J1Y1~,j1~ 7'I))Ji-llifCU~1 
• 1 • ... ".1' ... ~ 1 -l ... ..I 

~u~""fII'IItl-3n1""'1LUU-31U'IItl-3tl-llfllu,.::ntl1JJl1-31'11tl-3n1~"'n1,."n1!1 U"III)~L'lft1Uft::f::"'1JYI 

"'tl-lln17'1'",~1tlJl7'l)~~tlU 

tl1t-ll (uYI'l1il'!l (2545:18) nfh'l~1 tK'lti-ll4LUU~1:~ULYlIII~;'ltJll4mMil4titJuft::4 
~111'l:: Jlfttl "'4tuif CU~1~tl~n"'IItl-3 m,."1 LilU-31U"1~m,.~n1!1l U;I)-II L'lft1 "" L 'lft1~\1-3 
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~ri'tJ n1'l1"'U'l1i (2546: 68) LA'nEh'l~1 ~'ltJ~4 'UJ1tJa~ ~'ltlf~ntltJ ~'lUtl1 ~1tl 
l .,j,r It ~ \11 I .. __ t' r. .... .. • ... 

f111f1¥1~Ln" ~".~ ,.tJ~tJtln~CI1U111Tf ~1tl~;;TltlU¥1n1;'~mf"1LUU~1U ~1tl"'fm11"1LUU~1U 

Tfmufi 1JWtlf"U,;ufi Ufl~1J'lILi~ L;tJ'ltl~LTf (2551: 13) nfh'l~1 ~'ltJ~4 ~tl~'l 
utl1~1tl n ~",.tl~ ~'l Utl1"1~1~'" ~1' "~f11'l~tl!h~ t"tl!h~~rt~tltl n",1 Lilutl1",1w Ufl ~ 
_I"!!! ..... r I 'I I .. .. 'I_t' .. r. .. 
L1J1!JtJLfltJtJntJLnW4pJ"'1"2'l1Uf)tJ1~ ~"tltJ1~~U~ LY4tl ~1IIf111tJCl~1~"tJ .U1" ~1flfll'l"l"'tuUN 

A"f" .,j.1'''' 
.tl~lJ 'lI~1~1tl~ Cl1U111Tffl "tl~ m1'l" 

"'1nfll'l1"'~)J1t1~~nth'l;1~A'U~~"ttlLA'~1 ~'ltJ~4 Lilu"11"uLfI~~1tlfli1~I~Ln"LA' 
L;~tI1)J1w~1tlLilU"11~ULfI~L;~"WfI1Tf .~tftJ~tJtln~f11'l~.tl~i~~~~1''' ~1tl"~-ntlU 
in1;'W~1'l)J ~~if'll~"l~tl"nfll.tl~n11~1LilU~1Utlth~n~1~1 tU1l'l~L'l~1t"L'lfl1~rt~ ~~LA' 
mh'lL~f1~A'UUfl'l~1 ijn11t.~1f111;'1LfltJtl~~~1tJ~1tUfll'l"l"'~"'1tJL;tJ'lriUritJ~1~1 "~'ltJ~4· 
~tJCltl"fII'l1"''''1'''1nKTf''f111;'1tl~nq~1 "indicator" Ufl~ "index" tlth~Lffi"1",tUfll'l1"'~"'1tJ 
" " ~~L~)J.tl~f111;'1UU ~1~"l indicator U~~ index ijfll'l1)J~)J1tJu"n"1~riu nfi1'l~tl index 

~)J1tJa~ ~'lUtl1 ~1fl~'lutl11'l)J~tfufluU1)J1W'tl~n11LtlitJuutl~~'f)~flJwin~"1~1 .~ 
" Lilu"11~uLfI~tuL;~U1)J1wLyhuu (a variable or composite of variables employed to 

represent in quantitative from the changes in a trait) ft'luin1;'~~d1,r'll'tl~~'ltJ~4"ttl\A' 
1.1 

... .r 
3 ~m1"~U (Johnstone,1981 : 4) 

1. ~'ltJ~4 Lilui~~tJ-3tJtln/n1~u"LiluL;-3U1)J1 W ~1tl"1)J11Clti1 t t\'LiluU1)J"lw\Al"t1 

nt1l LilUn11tJ11tJ1tJftl fII'l"l)J t un11;! fII'l1)J~)J1tJ "1 ~'l Lfl'.tl~ ~'ltJ-34U"fi~~'l"'~«tl~U1)J1 
L1f1!JtJLYltltJritJn!JLnw.,m~M~(U ~~"'~~1)J11CltJtlnLA'~1f1i1~'lLfi.~LA"-3~1tl~1 ijfll'l1)J~)J1t1 
Lilutlti1-3L1 u~~tum1ri1~u"Lnw,rm2'utl~fII'l1"'~)J1tJt~tJ~'lLfi"tl-3~'ltJ-34~"M~4u«tl-3ij 
fII'l1)J;"L"'U 

2. fli1.tl-3~'ltJ-34Lilu"1{'lfll11'l'WCl1'lt ijm1utltrru"1)JL'l~1U~~"Cl1U~ ,ru ~tl l'l 
tJ-34"'~tl-31Jtln fII'l1)J~"'1tJ t"tJij L~tlU L •• tl~ L'l"1U~~" Cl1u~n1 ritJ nth'l~tl l'ltl-34"'~tl~tJtln 
fII'l1)J~)J1t1 LllTf1~t u1l'l-3 L'l~1 t" L 'l"1~rt-3 U"~L~Tf1~L. "~U~~1fltJ1L'lWft'lU "'ft'lU~rt-3,tl-3 
t~tJtJ~«tl-3"'~"1'l"'''tltJ ~'ltl-34tl1",,,,~ij1l'l~L'l"1LiluL;tlu~1tlnll\A' L1IU ~'ltl-34tu1l'lu~tJ~ 3 

.. ....J ~... ¥. ... .. 1.1 '1- .... 1' :. .r.r 'x. 
LIItlU~1tlll'l-3~tJ~ 5 1J'tl~"'-3~·~" L'" lJ)Jfl1f11 ~1tl ~LfI~ 1.P11rl~" fI-3U'llUtl\lrltJ1~tJ~L'lfl1U"~ 

"CI1u~m.n um1LlltJf'ltJ1'l)J;tl2J" tum:( "li1 ~'ltl~4,rU1 
3. ~'ltl-34Lilui~~tl~tJtln"111'l~,tl-3i-3~~~1''' t Ufln1;'~n~1~1 ~1tl t\tfl1Tft UL;~~ttl 

t"tJi'lLtl "'1nn~1~"'~LilUI11Tf~L~Tf1~L"'1~"'-3tu11tJ~~LiltJ"ft'lutltltJ ~'ltl-34~U1"'1t""UA'1U 
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1~"JJ III'l~ "ftl'l4t 'W~'l d~luA'tl~ Ltlu~'lu~4tl!h~LUJuih",1tl L ~!J~ "Nftl!J LtltlfL 4u.r ~'lu~4m 011'" 

"'l~~'lui~"JJIII'l~"fL,rnJ1.JL~ijtlun'l1\oIn1::"'l1ffi,,~~mol""~tltJfII'l'lJJLtlun1"",1tl,j'l~'tl~ 
"'l1~::~'l!J "''lLtlun1''n1::'''l~::LtI~!JULtlUftU.''~ U.fl::"''lLtlU,j'l~~::LtlUft~'lL~U u.1'I"''l~::1'" 

~ ~ ~ 

im~tN::"'l'lJJLtlun1""u.UUtlU4t::lA'tl~~'lLilUn'l1'Yl"ttltJ"'l~Lfllij tII!Jtj'"fIi'l PH tK~uu ~'lU~; 

"'l~ i~ "JJ III'l" "f4t ::1I'l !J;j\ -« L l1u~Il'l,..",ltl~ Cl 'lun 'l1nr;14t ::"1'l4t~tltJ 'l~ n~ 'l~ 1 L '!IUL~!J 'l ntJ 
nr.:"'l1ffi ,,~~ tl'l~ 'W~'l LtlUA'tl~1'" t ~~ fIi'l L ~!J~ "Nu.tJtJn'lri ""'l~~"!J'llll'l~ "f 

5.2 tJn:Ul",.tNi~tid 
tI ., ,.:.. ...r .IX. - !'It.' .. ..It ~ Iftl 
1::LIl"'tl~"'ltJ~"IIJJ"'fl'l!J'U"'Utl'ijfltJ'lfin'l1u."::LnN-rI LUn'l1u.tJ~ ~ "!J"'l L 

~ 

~'lJJ'l1Cl~'lu.unUKtK~l'Itl'ltiu 

5.2.1. ~1LLunt"!J.1i!Jn1,'ii~LLtJ'''14 ,"'11a11rh"u"Lflui~ti4f 
~'lJJ'l1ClU.U~'l~LtlU 3 ,il" (Johnstone,1981:15-16. LtCtl(u"f ~~~a"fl~ U.fl::U."'l~ nwril 

,2549:5-6 ,nJJfl ~"t1r.:L~;'l,2543 : 4-5 ) 

1. tK'lu~4~'lu."u (Representative Indicators) Ltlu~'lu~4~ijinttN::~'l!J1 
~ ~ '111"1. .. .,.. t·" x. 1.1 .. x." __ l' 
"~,, .~ L'II LUn'l1'l4t!J n'l1tJ""'l1U.fl::n'l1'l'l~U.eJU "!J"'ln'l1Lflfln,,'lu. 1L"'!J~"'lLII!J'lJJ'l~~"tlU 

u.~~JJ"'~~'tl~1::tJtJ L'!IU ~'lU~;j~'lu."U~'lu.t11'Y1'l~n'l1~ntt'ltU1::tJtJn'l1~ntt'lil!JJJ\oIriw'ln 
~~" ~fl f"1'ln'l1L;'lLWU (Enrolment Ratio), ,hftl!J"::'tl~eJ;"nN..r1'lJJ (Percentage of 

the Cross National Product : GNP) molL~tln'l~"n'lf~ntt'l tJ'l~flli~n\oI1::tKtJn'lf~ntt'l 
(Level of Education) ",1tlf",..,n'l"""u~atl (Literacy Rate) ;~\uiJ~,UUn'lfLatln"''lu.t1f~'l 

"'~~~'l\"\,\'LtlU~'lU."U'tl~1::tJtJ ~mtlu'ltl"'lJJ!i'lL,..tl\4t 'Wflitl!J'l~~"aU\Mtl!h~u."'~N li'l 
\,\' Ln""'l'lJJ'W,ru\~ \ Un'l"u'leJfi 'ltILoIL ~tl~tt1«'l~~~ 

.. ., 1.1 .. x." 'I-~ • ., ~ .. ::. ., 'I_!1'I 
n'l1Lfttln,,'lu. 1L"'!J~"'lL"!J'l LlII"'l"'U'l"U."UL~JJtlUr.:tJtJ"-37::tJtJ JJn~:: ~LlJU 

~!Jtl)JftJ'tl~unut!JtJ'l!J um'l~u.eJu untJ;""'l",,1tlun~.(!J L"'''''::f::tJtJl'I'l~1ij'''l'lJJ~iufultlU 
t11::ntltJ~'l!J7::tJtJ!Jtl!J1 u.ft::u.~~)JI'I'l-31)J'ln tK-3,rU4t::~tl~7::~"f::1'~\Un'l1Lafln~"tK'lu.t17 4~ 
;rtl~ijL"''leJ''~{''L~u1'lL''''l\''~~L;tln~'lu.t1,.;lt''!J'WLat1n~'lU.tJ~u ~tl~'(""'l'l)JthLii!J~u.~:: 
n'ln'l"L"''leJft \,\'''').1'' 'ltl 

2. ~'lU~;j~!J'l (Disaggregative Indicators) ~'lU-3;jtl1::LIl"d'l~U'lftl\lftJJ'l 
u.!JnLtlufi'lU1 u."U~4l::\oI~'lu.t1f\"~'lU.t1""~~tlBtJ'l!J'lNinttN::,,,1tlJJtutilllu~~ ~tl~fl'l~!J 
~'lil!J'lJJ'tl-3u.I'I"::i'lu.t11L~fln'lftlBtJ'l!Ju.l'lft::fi'lu",ltlLl.l'lft::tl~~t1f::ntltJ'tl~f::tJtJ ;~"''l 
U'l)J'l H'tlBtJ'l!J L ;:t!J~tJ'l~ fi'lun~:: Ln "iJ 'lJ"''l "'l'l)J hi Q n ~tl" Utln~'l ndtK'l U.t1fU.I'I"::~'l~::A'tl~ 

1'1 .. ~ t1" .1' ~ ::. ~ ,.: ~ .....1 .. .. t 
LlJUtl~f::~'ln,,'lu. 1tlU 1 ,,'l!J ,,-3\&\&,,'ltJ~"11 L"!J'l~~JJ "'l'lJJ ~~!J'ln Ll.ft::)JfII'l'l)J"::Ltl!J" U 
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mf4'~fi1~1nU1.:Jfilf.:Jtl~\uzt1~'WL\4~1~~~LLft~\lJtJ1~\4!i~ tln~.:J'W'!I'lfJtlBU1fJ~Nim!N~ 
\41tl1~U~~tl.:Jn1:~n~\~Qn~tl.:J~1nUn 

3. l'ltJ.:J41'l~ (Composite Indicators) LrJun1:1'l~l'lLLtJ"';1U'lU"'~.:J~ 
L~fJ'lffl.:JLf1~'lfJnU fli1~\~'tl.:Jl'ltJ.:J4tJ1~LIlVl~ ... ~LiJu"'1L1l~fJ'tl.:JIK'lLLtJrilu1~11'l~nU ;.:J"II'lfJ 
tlBU1fJi m!~\41tl~111",tl.:Ji.:J~ ~tl.:Jn11~n~ \~LrJutl,.h.:J;I fJtl~fu\Ufil'l1~~iu.1J"tlu,tl.:J 

::. • I -" A" , ..I..1 ~ '1.1.1' '" "...I - ~ '" .... 
1~UUU 1 "1~lJn" ~U1~UU\4u.:J1~LL.:J~~VlLnfJ'l ~fJ.:J LlJrI'lfJnU ~ULL"fl~LLU'll'l~ ~ ~UVl"U\4ffi 

I'I'l1~~~1'lUfJtl~;.:J«fl.:JtlBU1fJA''lfJ~m:\fl'lLLtJriI\4fl1n\4fl1fJ (Multivariate) ;.:J~ttJ\A'~1l'l 
.1..1.1': '" I'" 0 A '" Jt k -.r. A , .. 

LLlJ1V1,",~"UDnU"'1U'lU\4U.:J:'l~nUL"D1LL,",'l ~1~11C1tlfiU1fJ,",nttN~\4U.:J'fl.:J1~UUtlfJ1-1l~ 

I'I'l1~Qn«tl.:J\A"lu1~~U~"'flUf1.:J'.:J ~.:JUn~"1mf4l1U'lU~1nfJtl~fu~1 l'ltJ-Il41'l~ijl'l'l1~ 
A ~ 'I.l' I '" I .1..1 .r.. I '" A",,, .. .r." 
L"tl~ULrI~1nm1"'lU-Il"VI~1'l1n,"'lLLl..J1"'l\4U.:J"'l L~L"fJ.:J"'lLllfJ'l 

5.2.2 "1LL'UntlnLll",r'l~~ft"fJ.1.rfJ'; .. 'U:a'~n\J\J t"'t1,j'nri1\4u",,r'lu.:J4 

LrJU 3 n~~\\4qj 1"1~LLU'l~"'L;.:J:~UU ~.:JtJ:~ntlU~'lfJ~'lU~1~'lI ~tl u ... (t1 n:~'lUn1: LLft~ 
~ft~i" ~fJ~ Johnstone (1981 :27) \A'tlfiu1fJintt~'tl-1l'ltJ-Il4,r.:J 3 nti~ 1K.:J"tl\tJ~ 

1. l'ltJ-Il~n~~if'l(t1 "''ltJ.:J4tJ:~LIlVl~4~111''Vl1.:Jif'lo(fJ'tl-ll:~UU'lALLrl A'1U 

~filft1n: L~U VlmfJ1n~U1 L;U 1'~'l ~tJn1N "1ft"1 fiI'l1~~tl.:Jn11\41tlfil'l1~~.:JtJ:~~.:J,r,Iij"tl 
:~UU l'ltlti'l.:J L-IU €"f'lmro:,..,\\4lJ'tl-11'1i tl1'l1:tJ i~~'lum:ij~'luh~Vl1.:Jm:~n~'tl.:J 

~"f Lft,~"ttmffi.:JYJuA'1un11WUVl1-1m:~n~ 

2. l'ltJ-14nq~n1~'lUn11 "''lU.:J4tJ1~LIlYl~'!I'lfJ4~111''1If1.:Jn1~'lUn1,...r~ 
"tl.:Jf:UU L-IU "''ltJ.:J4n~~n:~'lUmntl.:J1~um1~n~'l~LrJu,r'ltJ.:J4L~fJ'lnU~111''m1CitJu 
m~tlU mrof\411 €U\A'LLrl €""1n1:L~tlu.jULLfl~~1.jU Lfl,lK"ttfli1\f4j1fJ"tli'l\ULL"fl~:~lKu 
m1~n~"1.:J1 LrJU~U 

3. ,r'ltJ.:J4n~~~ft~i" l'lu.:J4tJ:~LIlYl~"II'lfJ4~111"'fl.:J~i"~fl~:~UU\A' 
~fi"tltln~1~.:JLL~"'.:J,r.:JA'1utJl~1NLLft~:~lKu,tl-ll~ft~i" l'ltl~1.:JIK'ltJ.:J4n~~~ft~i"'fl.:J:~U 
m1~n~ \A'LLrl €"t11'1'l1~~1L7 ... n1:~ntt1\U:~~U"1.:J' €":1n1:ij.:J1ufi1'fl-ll~d1L''l 

n1:~n~\uf:lKu"1.:J'LrJU~U 
• .1 .., • .K .I _.. '" I .1.1 A 

5.2.3 n1''''1LL'UnlJnLll'''''l\J~~''111L'U.''1'''.n .. n''1I "'lU.:J"IIlJ:~LIlYlU 
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n1~U" L'!iu.r'lU~'A1ULl'lntln~ 1~~2J n1:~ntn ~1fi1:NC!' n1:Uj!l~n1nJn~ftl~ 1.1:::'1n: 
, 4 

~~LL'l"'ft!l2J flJNfimJ~1tJfimJ LLft::n1m~"UL!l~ LtlU~U 

5.2.4 n1'''·ULUntJr.:LII,,~~ti~f,,114r.:,rtJn1,,11~~ti~tl,n,r.-3 '1U~: 
C!uuiftJ (2J1.11.1.:25-26) \Anfl1'ln~.r'lu~4'Ul1U::~Li1UL~~~;j!lth~futfL~tln1f'l1~LL~U 
n1:~1Lilu~1Utu:::I1J"1~1 3 :::11J ;I!l :::11J'1~ :::llJ(-3Wr"'LLft::,.::/1J12J'U .~~::U1.r'lU~' 
2J1'!i'ltJ t Un1f'l1~LL~ULL"n "1~ riu ~::,rU!l1~;1 LL un .r'lU~' "12J1::/1Jn11,h \1.1' rLA Li1U 3 1::/1J 

'~qj1 ~tl 

1. .r'lU~"U:::/1J'1~ n1:LLU~nq2J.r'lU~'1.1:::LII~;hrn\1.1Li]u\1.1"12JnftllJ 
LLU'l~"'n1,.~h~11~L~-31::1JlJ ;ttl LLU~!l!lmi1u nq2JiJ~(tJ n1::lJ'lUn1:LLft::~ft~i"L~!l-i'ltJ' 

II II 

~1l1'l::"1~1'!l~1.11::L~l'Ii~:::1J1J L'!iU .r'lU~;ln1fij~'luh2J'rl1~n1:~ntn'tl~~mtJ1n12J~tt6 

.r'lti~'n1"ft~'JuA1un11L~U'l!l~"::lJlJn1,.~ntn .r'lti~'~'l12JL~2J!l1l1f1tut!ln1~'rl1~n1,.~ntn 
~~1-3 Uj!l~ rilJ'UlJ'rl .r'lti~'n11L~!lu.jU' u:::llJ n1 1~ ntn "1~1 LtlU~U 4-2~::~!l~tl1 KtJ;!l~ ft 
~ft1tJ1;fl~ft~ftl~ft1tJ.r'lLLtl12J14~1l1" L'iU ;!l~ftL~tJ'lrilJ;1U'lU~~U~fttl'U'!i'l~!l1fl"1~1 
• .,..I1f A !If .1''' " ~.. t ' ., ~ • I: ~ .. 
~1U'lU~'rl U.j ~"L:tJU"tl U,::1J1J ~NL'tJU ULL"ft:::::"'lJn1:"n~1 ~1U'lU'01fl!ln~1n ~NL'tJU 

nft1~"U ;!l\!ftL~fl1dLi]U~2J1'tl~.r'lti~4L~!l'~1l1'l::n1'A!ltJttln1~~1~n1'~n~1'!l~ 
1.1:::'1,u'u1.1'::L~1'I .~.r'lti~"::/1J'1~d~~LUun11U1\1.1'f1.1,.::ttJ,,rL~tJ'lrilJn11'l1~LL~U 
n1~u",uttJ1J1tJ LLft::n111J~1't~'-2n1ftl!h~n~1~1 

., ,.A:,., ., ., ..I.. ~ ., 
2. "'l1J~' U:::"'1J1l1~LLft::"'~~'l'" ~1nn1~2JU~tJ1J1tJn1,.n"::"I1tJtl1U1'" U 

n1:lJ~1:LLft::n1f'l1~LL~U"I1nft'lUnft1~\1.1t1~ft'lU';fl~aU Yi1t\\'.r'lti~4'::llJd£i~'l12Jd1iqj 
2J1 ~ULtlUfl1/lJ ~tJ~::'!i'ltJ'~1l1'l::"1~1 t U:::llJ';fl-1 au .-1"1::;1 LL Un~1l1"1'l2J'!l~iJqj~1 \A 

LL~1Jft-1n~1.r'lti~;:::I1J'1~LLft::t1~Li]ul1U;!l\!ft'fl-1.r'lti~;:::/lJ'1~~nA'ltJ 
., ,.A:t .,. , ., .!"I.,,':..I': ~ J( 

3. "'l1J~' U:::"'1J!l1L11flLLft::~\!lJ1U LlJU"''l1J~'~~::''''L12J''U'!l~~1l1ft 

iJqj~1LLft::~'l12J1i'!l~n1~1nnq2JLih~2J1tJ'::/lJfl1~'1'" iU~::U1\1.1,n1:'l1~LL~Un111J~1: 
II 

1'l2Ji-1n1:.r",~u'~'u:::I1J~~"!l\1.1 

.r'lti~'~~ 3 '::I1JI~nft1'l;1~~u£i~'l12J"!lLi1tl~LLft::I2J,;uiriu "'::L~U~1.r'l 
ti-2'"::11J'1~"'::'!i'ltJt\\'~L~!.J'l;!l~~;nLi!.J~~'l12JllJftuiuLn""'1n;!l\!ft~£i!l~!ltl1-12J1n2J1!.J 
t"'!.J"'::;"'"::1JlJt~Nft'1~'!l~;tl\!ftLi]U.r'lu~4~L~!.J'lf!l~ri1J"::lJlJ LLft::'wi~, lJijflll,r 

(2526: 19) anft1'ln~~U1~'!l~ .r'lti~"::/lJ'1 ~~1 fII!lU;1~ LL~1Jn~1 .r'lti~"::I1JtI!l!.J L "11::~:: 
• .,..1 .. r. ...,.....t..l .:... " ::. 
'rl1~U1'rlL~2J!lU¥'tqjqj1NL"!lUll!.J Lft!.J~LL""JI'l!.J'hJqj~1LLft::""'!l!lUL'rl1UU 
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~'lurK'lU-1':~~u!ltltJ",~t~~fl~tun1:f"1l1" trCU"'"LLfl~fI'l"11«tl-1n"1\A' 
~n;rtl-1 U1L~tliltl1l1nn~1 ~-1L~tl(Ufif "'-1 .. a"f}~LLfl~LL~'l-1 tlUlIcU (2529:66) nfl1'l~1 rK'ltl-1' 

... I "" .. I ... .f"I ...... .. .I 1!.I 1! 1../ .. 

:~t'lUtJtltJ ~"'~flt'ln'l1 n1:'lL~11~1II ~U:~t'lU'II1" L"1"~1If111""'"n"Dtl)Jflfl~n"f}-1U"L'IIf} tlf} 

1I1nn~1 tt'ltJrK'lU-1~~",~u1\tltflu:~~u!lf}tJ~~1111:tlYh\A'~1tJ1LtlUn1m",u1tt'ltJn1,.u1Ltl1 
... I': ~ ... .. tl.. t" I .... 1!.r.l • " ...... to 
"'lU-1'11:~"U'II1"U1-1"'l1l1 :UfI-1~ULL-1'f}-1~""'"nt'lfl'l"l1LLfl~"Df}~fl"Ul"UflU"l1"~~lII 

.. 
Blank (1993:67) \A'L~Utln:~U'lUn1:tun11,;",u11~uurK'lU-1; (Indicators 

System) .-1LtlU~'lutl1~nf}U'tl-1n1~U'lUn11~~11111tlU1\tltflun11'l1-1U~U Ufl~~UU~'1U 
1~uurK'lU-1'\A'i-1tU1~~U'II1;} :~~UL'''n11~n~,..''Hl1~~U~tl-1aU tt'ltJLLU~tlf}n\A'Ltlu 9 

iU"tlU.~~12J1:tl(t'lLLu~Ltlunqlln"'nn1l\A'Ltlu 3 nq2J ~~IIf}\tl~ 
1. n11.rt'lLflf}nrK'lU~' 

1.1 ';"'U1n1tlUUU'l~t'I tt'ltJf}1~tJ~fln1,=j(tJ LLfl~fI'l12J"Ut""tl-1~,j1UttJU1tJ 

LLfl~unn1:~n~ 

1.2 (t'I,j1;tl"nfl~LLfl~n1:tl~~1U~1U'f}~~U1 

1.3 t~~(t'I,j1UttJU1tJ Unn11~n~ un~(tJ LLfl~~(t'ln1:ftl~flLf12J'lil~'lU 

1'l2J tUn1:Lfltln (t'I~'llUfI'l'l2Jft1.rCU'f}-1rK'lu~4 
.. ~ I':" 1"1 0 .I. X ,_to" ," " 1.4 Lfltln,,'lU-1'11 L'~ LU"''lU'lUfI'''"flt'l Ufl~ lII2J~'l'l2Jf.J-1tJ1n ~Un'ln1tJ-11UUtltJ 

2. (t'I~uutl1~~1U~1Un'l:LnU1'lu1'lllftl~fl 

2.1 rKt'laut",L1ftJ'lnU~n1:Lnu1'lu1'l2Jftl~fl 

2.2 ,j1-11UnU~"';tl~flLLfl~~"UU~'1U L~tl"~'l-12J'l""l1Uft'l"'fun'l: 
LUWU L YitJUftl~fl 

3.n'l:l1tJ-11Uftl~fltUrUrK'lU~' 
3.1 ,h"'Ut'lttlLLUU'IItl~;tl~fl LLfl~n~'lUn1:"1'l"'''tlU 

3.2 n1mU1'l2JUfl~Uf1N1in:ftl~fl 

3.3 l1tJ-31UrK'lU-1' 
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" ~fin 11 t l.I n11"; JlJl.I1 i'lti~;£itl~\1 fl1 tI ~fi Ufl ~t l.IU';fI ~~fia'll.l t \1 qj4t~L Ul.In11 

" 
i;4t11N1 "~fil.lt4t t U 5 tJ1~~U\1i n (Johnstone .1981 : 7) 1K~,;tl ttJil 

" 1 . n11n1\1U~Utl1~"'lti~; 

~m1n1\1l.1~Utl1~'tl-IJIK'lti-IJ' ~1UUntltlnU'LUU 3 ~m1 U'uri m:Utl1~L;-IJ 
Y1q~n n1Ntl1~L;~tJ1~(n'; UfI~n1Ntl1~L;~tJn~m1 ;~ft1~11tlfttt1\1inmntl~U"fI~~ 
U'K~,;tlttJ~ 

1.1 n11";JlJU1"'lti~;L~tltl1A"tln11utl1~L;~Y1q~n (The Theoretical 

Definition of an Indicators) LUun11";JlJU1"'lti~;L~tln1:(tJlln~~"'lutJriI£i~'l1~i~";ufntJ 
..I " " ftJ11'l~\1ftJ"Nim~t~Y1ftut4t UfI~t(~~1IKtJ\1ftJn1\1U~U1\1Un~'l1~~1~tlJ'Itl~tK'lUtJ1L\1chuu 

LtJlltltl1 A"tI\1i n L \1 'l~fI\1ftJ~Ul1UYl1~Y1 q~n LUU\1i n L ~tl m1i~ LfII11:lfi'l UtJ:4WJ1 LUU"'lti~' 
" 1.2 n11";JlJU1i'lti~;L~tlfl1~!Jn11U!J1~L;~tJ1~(n'; (The Empirical 

Definition of an Indicators) LtlummJlJU1"'lti~'L~tlfl1A"tlftl2JflL;~tJ~(m!;hl1~1~LfII11~\f 
Ufl'l(~n~~fII'l1~i~";ufillfl~"'lutJ1Uft~n1\1U~~1\1Unfll'l1~~1~tlJ'fl~i'lutJ1L\1ch,ru L~tltf 
~m1Yl1~ftli~LtlU\1in L'!IU m:1LfII11~1ffl~fftJ1~nfltJ (Factor Analysis) m:1LfII11:lf~1uun 

(Discriminant Analysis) UfI~n11~LfII11~1fft\1i~";ufifll1LUUflltlfl (Canonical Correlation 

Analysis) LUU~U 
" 1.3 mmJlJu1i'lti~;L~!Jfl1A"tlUtl1~L;~tJn~m1 (The Pragmatic Definition 

PI ... .... J'~ ...... ~ .1..1.... • • ...... ~ 
of an Indicators) LlJUmmJlJU1"'ltJ~1I ~tJlltln11f11tJ11Lflfln"'lUlJlYI~tl\l4t1U'lU\1U~ \11tl1'l~"'l 

.1 ..I.... .1· ... J!.1'''' ... ... ~ ., ... ... ,I • ... ... ... 
UlJlYI~fl",4t1U'lU"'U~L'1I1"'ltlnU"1~n1m4t11N1"~ffU'Ifl~~"JlJU1 .~4t~'Ufl\lntJL4t"fII"\11fl 

... .J. ... ~. .......1 ~ ~ ... ...... ~ ... . ~ .1'" - J' 
flfll"ff'lU"'l Lum1Lflfln"'lUlJ1,,'l L~"'l\1U~\11fl"tuffn~~\1U~1 ~1nn'l1"'lUlJ1tlU1 'lfin11l.1 

... 'I.1'PI - ..I..... • - ..I 
tltlIJ'lL1JU'l1imlYl~'~tltlWJ1nm1'lfimlYl 1 UfI~ 2 

...... ".1..1 PI I.I ~ ..I • ~ 
2. m1f11~ Lfttln "'l UulYl LlJUtl~ rllJ1~ntltJ'tl~ff~Y1~~ rlfi~ 

...... ~ .I..I PI ".1 ~..I. ~ ::. J(. ~ .1 
n11f11~Lfttln"'lUlJ1Y1LlJUfl~~lJ1::nfltJ'fl~ff~Y1~~rln~uu 4t~"tl~U1,,'lUlJ1 

... ..1..1 J!::' ... I!_Pl~';.1' ... ~..I.~ 
ft1 fII tlJYI Ln tI'l '1Itl~Y1~\1~ ~~ 11'l~ nl.lftT I~ LlJU,,'ltJ~"D ,,'ltl n 1 ,.,.::~ ~ tufl n~~'1fl~ ff~"~~ rI n~ 

tl!h~i~L4tU L~tlt'l1~tI;flLftUtlYl1~Y1q~n Ltlnft11"1~1 \11fln11f1~fII'l1~L-aU'tl~~L~tI'l'l1tlJ.~ 
.... ..I. ~ • I ..I • ~ .t' ~ .t.''' ~..I. ~ .... 

~'l1\1f1 mfltl~4t1U'lU'fl~ "'l UlJlYIWln L" 11 ::tl14t4t~Y11 L 'M~ ~ U..,I ~U'fl~ff~"~~ rln~~ ~'l1~ 

" ;UlflU(Complex Concept) UfI~tl1ntUn11utJflfII'l1~\1~1t1 \1i~4t1nUU~~i;4t11tu1~~L;fln"'l 

UtJrilft1~11tlt.1'~uJifl~"Nin~~~~~;1n~ L~tlL~flnlK'lutJ1tt\'fII1tltJfllq~u"ft~~tuin~ 
~ ::. J' ......1 ~Jt~.1 ... ..I .... ... ....... ~.I ..I .... 
L U'UU~'l1\1f1 n Lfttl~ n 1 1 L"D "'l UlJ 1\1 fl1 tI "'lYl~~'l ~"Nfl n~N~ L~!J 'lnUUft ~ "'l UlJ1Y1~ 
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.I tI ... .I tI.\'II.1'''' ,':..1... .r... .1''' r. 
fl'l12J fl~1" Lfl~!lU ~ Un1M "2J1n L"!l ~VI ~Pll'l'ltJ~'I""IIJU1'U2J ~'l12Jft!l"fll't!l·mtJ"lNl'tnttN: 

'..I ..I 
'!l~a~,,~~~ntt12J1n"~" 

n11,r"Lfl!lni'lutJft"tJ!l1KtJ;!lLftUtl"1~"qtt~ L!lnft1f.11~' ~1fln1f~~ 

~'l12JL~U'!l~~L'tJ'l'l1CU,rU fII'l1A'''L;!lni'lut/:tllflltfltJ~q2JuI'1fi:'2NinttN:'fl~a~~~~~ntt1 
.~A'!l~~finL;tJ~n11t.i'lutJ1~1U'lU2J1n~~~t!""lNimfN:L;jtJ'ltiuu~:i'lUtJf~£jfl'l12J 

.I tI ., • tI" ~ .,,. ~ ..1.1 ~ ... ~ 11 
~~1" L~~!lU ~Un11'l"2J1n L,.f1:!l1":Yl1 ~~2J ~U"fIIU'!l~l't~"~~"ntt12J~'l12J'ItI'ItlU 

(Complex Concept) U~:!J1ntUn1:utJ~fl'l12J~2J1tJ 

3. n1ffh~u"~M2Ji'lutJ1 

~n11M2Ji'lutJ1L;1~'ltJtiuL~!lftfl~i'lti~4~tJi'l\tJ,rn':t.tiUtl~ 2 ~ ~!l 
... _ ....i:. _.: ... 

n11M2J"1~"'flNl'l (Additive) u~:n1m2JUtJtJ"'l'!lN (Multiplicative) .~n1fM2J"~ 2 'It}U2J 

;!ll'lnfi~L~tl~~UU~~t!"'ltJf:ft~,(n1ftfu"n.11~tiu nfh'l~!l n1fM2JYl1~;;'~N,,£j;tl"nfi~ 
.r J!'" • ., 'r..1 ...., If.1' ., ... 
LtJ!l~"U fl!l fl'l12Jft1 ~ CU'!l~ U"fi :,,'l Uu1ft12J11C1"" U YlU~1!l'l "L'ItJ nu LP'I Ufi:2Jn':2J 

".1 ,..1. I'!!'" :., .r 'I. I ' \ .I ..1.1 ~ :. ... , 
'll'l'lu1:ft~~L"!lLlJ1tJtJLYI!.ItJ1~tJl'l~U" 2 1:tJtJ'ULlJ'l1 ULftl~"~~''"tt1UU2J ~'l12JU"n"1~ 

.,..1 , ,J. ... "'.It .r 11'" • 1..1 .I.l .,. I .i 
nun~U'ltJl't'lUn111'l2JUtJtJ"'l'!lN2J'I!l"nfi~LtJ!l~"U fl!l n1fLufitJUUlJfi~"1'!l~"'lUlJ~U~ 

:. ,.r r. 1.1'" r. .i 'I.! ...., 1(.1' r. .1.1' -
"~!l\ltJU"U11U'!l~ "'lLL 1!ln,,'l~U~ u..I!l1'YI"UYlU~ftl' "L'ItJnu LPI n1m2J PI'lUlJfP'l'ltJ'lt}n1: 

.: ., tl1I.I.1' • I'!! ... :., .r 'It/ ' .i ... , r. ,.: , ... 
U2Jnlll: ~"lIL2J!I"tl~n1fLlJ1tJtJLYI!.ItJf:tJtJ"~U" 2 ::tJtJ'UL 'l1f:tJtJ~U~2J~1"'ltJ~,,~n'l1!1n 

.i ,..I, ..... PI 1(_ ' 'I 
1~tJ~U~!I\1m"1 ~1!lfl"LlJUnJ!J":L"1 L1 

• r., .... ... 1.1 
4. n1ffi1~U"U1~Unfl'l12Jft1~CU'!I~l'l'lLL 1 .. 

n1:';1~u",h~1l'nfl'l12J~41A'CU'!l~i'lutJ1ft12J1fmi1\~ 2 ~ ~!1 ';1~U" .. 
u1~1l'n~'l12Jft1A'CU'!I~i'lutJ1tllLYhnu (Equal Weight) ufi:tllfll1.11-3nU (Differential 

Weight) ft1~ftJn11';1~u"~1~1l'nfl'l12Jft1,rCU'!I~i'lutJ1t,t.11-3tiU,rU !I11lltrun1m .... 1fN1 

i"aUt"tJ~L'!.I'l'l1CU (Expert Judgement) ~t!"fl'l12Jft1A'CU'!I~i'lutJ1t"tJt;""11N1'1m'l"1 
... ,tlJi' • - t..l..l.lt.,., 1.1:' ... (Time Taken) ~1!lfl1 ~"lI'1tJ (Cost) 'tl~n1fn1:Yl1n .... n112J "'''LntJ'l''D!I~ntJ'''lLL fUU ~1!l 

~fin11t.;!I2JfiL~~tJ1:(mf (Empirical Data) ~'l!.l~fin1f~Lfl11:i"1~fta;j~\~ t"!.I£j 
...... .: 

f1!.1~:L!ltJ ""-3U 

4.1 ~fin1:t;'11N1i"aut"tJ~L'tJ'l'l1CU (Expert Judgement) LUU 

n1mlll1fN1~-3~'l12JL~U'!I-3~L'tJ'l'l1cutU~~~"'!I-3n11~ntt1,ru, .-3!11 .... ':Luu1l'n~(tJ~'it1 
., ..I..I.It ~ l" :I ..I ,f"".I.1' ... - .It 
Um1~U"'U"Ln!.l'l"D!l~ ~"!.1 ~ft2J1"DmL"fl:"'ULftU!I~1U1~Un'ltl~"'lUuf Ul't'l'-3"'1fN1~1"D!I 

-.1' tlJi ' ..I... -.1 11'" tlJ/ .i, 1(_ ..I 
~l'l"'l!Jn1f L"lI~1L'f1fi!.l~f!ln11!llllJ11!.1fl-3f11'l12JLVlU ~tfI!l1' ~"DUtJtJft!ltJCI12JL"!I~1f111nJtJfl~ 
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~''fltJL~U~'l!JntJ~1101Unfl'l1~ft1f1t'Y'Ifl~tK'lLLtl1~1::tJ ufln~1ndfl1~lmmrilLilu1::tJtJ~1n 
.1...1 '1Jf'" .J ... • ., ... ., -I ~ II.! 
'IUL'1IU m1 ~"DL~fIIUfIIL~fl111!J (Delphi Technique) L''flft11'l~1011~U~1~''~1nfoiL'I!J'l''ll1'Y ~~!J IJ.J 

'" li'fl~ LtJ; 'Y101U1 nu LLt\''l~~,hffl~'' M nri1'l~11f1011 f'i1u1101un fII'l1~ft1 fit 'Y'Ifl~LLJi"::IK'l LLtl,.Pifl ttl 

4.2 -:sfin11'l~fII'l1~~1~'Y'Ifl~IK'lLLtl1 (Measure Effort Required) t~!J~~11N1 

.. I 'IJf I • ... l..l..l.l''''' 1.1 ~1m'lfl1 (Time Taken) 1012'f1f11 ~"D~1!J (Cost) 'Ifl~n11n1::~1n~n"nJ ~1~Ln!J'l"Dfl~ntJ"'lLL 1 

::. - A ... '.l' .. I '1Jf I ..1....1 'I • ~ I·" ~ 1.1 
UU'lfin11Uft~~"'l1 ,,1 L'l ''11012'f1 f111 ~"D~1!J~ Ln ~'IU ~Un1,.n1::~1tJ1~''~tJ1~fl!J1~ft11011tJ'''lLL 1 

... ,''' ~ 1.1 ... ~ .1::' ... 1'., • ~ ,"'' I ... ., 

101U~~1nm1fln'''lLL ".u~ '''lLLlJ1UUfll'l~::~u1101Unfl'l1~ft1f'1'Y~1nn'l11o12'f1Ufl!Jm1 tln,,'l 

.1 ... ::..u ,''''' ~ ..1.1' ~ ::. 
LLlJ"'U~ ~~U'lUtl\! ntJtJ1tJ~'Itl~,,~'YI "tl~ m1f'1 n1!t1UU1 

4.3 -:sfin1,.lfftl~"L;~tl1::(mf (Empirical Data) Luun1,.lmn1f'Y11~fta;t1um,. 

~ Lfl11 ::,rftl~ fl L~tlri1101u~~11o1un fII'l1~ft1 fit 'Y'tl~ LLPi,,::IK'l LLtl,. t~!Jtl1~ 1f101,,", nn111 LfII,.1::,r 

tl~~tl1::ntltJ (Factor Analysis) mMLfII11::,rCl"'Clfl!J"1i~N (Multiple Regression Analysis) 

n11~ Lfil,.1::,r41LL un (Discriminant Analysis) 1011tln11~LfII11::,rft1o1i~,;ufifl1 tuilflltl" 

(Canonical Correlation Analysis) LUUIi'U 

nfl1'l~!Jftt1l-:sfin11ri1101u'''~11o1Unfll'l1~ft1f1t'Y'Ifl~IK'lLLtl1 bjij101imnN''''1!JtK'l 

I 'I~'" 1" ... ..I ::. A.1 , ., I. I .1..1 
'l1 fII'l1 ~"]I'lfin1" '''~~~::~fI'l1~L101~1::ft~~1n'YIt!''' ~~U'Utl!JntJtl~f'llJ1::ntltJ101fl1!JlJ1::mf'YI 

Ii'tl~~"'1"N1il~ L'!IU fiN1J'1;t'ltl~.r'lLLtl,.;l"'::U1~114'';litJu11K'lu~4 1'l~i~fi1nJ''l;t'lfl~IK'lti~4 
~"'::,; IitJU 14u "fltl ~"'Un1,.u1 tK'ltiJ~,; litJu14u,ru \tl1 ftl,.:: t!J,U"Pitl \tl1 U'YI'l~tllj~,j' n",:: 14' 

'" '" li~101i nn1"L;~~ q1!n LLfl::n'l11 LfI"'l::,rftl~fl fII'ltJ ~nu\tlnri1'l ~tl 1 UiUn'l1'l1~ LLtJU"'ltJ1'l~ 
.l' ...., ., I'; 1Jf" ;"'1 ., ~ ..I I ~ 
'Dfl~fl L"fl"IitJU1"'ltJ~'D "11101flnn11L ~'YI q1!£) Un11,.::tJ"Nfl n1!N::'Itl~"~'YI~~f'ln1!t1 LLfl:: 

.,.. ., .1..1 1Jf" I ., ... II.1'.l' .1' .. ~., ...... 
fII~Lfltln"'lLLlJf'YIft1~1"Cl "II'l~LL"fl::"Ntm1!N:: ~tl ~'''Ifl~fl~1LL'''l'''~fl1f'1!J101tmn1",1~ftCl'' 

1 
... '.l' .... 1'., .~ ~1.1 

Un11'lLfl11::101'1tl~fl L''flm101U~U11o1Unfl'l1~ft1f'1'Y'Itl~'''lLL 1 

5. m1"1'l"'fttltJ"CW'l1"'Ifl~IK'ltiJ 
1 un 1::tJ'lUn1,.,; litJu11K'lti~4,ru i~~ fII'l1f1i1U~ il~ LLfl::1 \\' fI'l1~d1 fit 'Ytl n 

::. ... ... ., 1':"'.1 .1' ¥. l' ," 
'U''tlU101U~nfltl m""1'l~ftfltJ"CW'l1"'Itl~"'ltJ~"II .~lJ1::nfltJ'''l!J101,,nn11n·~1~1 2 fl!J1~ fIIfl 

m""1'l"'fttltJ"CWl1"1l1!J1Ii'n1tltJLLu'l~~'YI1~'YIq1!n LLfl::n1""1'l"'fttltJ~'l!J~fin1"'YI1~",a;t 
I It Jl .1' ...... ... ... JIll'" ., ".l' ;.1 ~ ,..1 

tl!J1~ ~1r I "1~ n1"""'l~fttltJ"'l!J'lfin 11'Y11~ft Cl" LlJUL ''!J~101fl nl1U101''tl'lfl~fl L ~ u"::", n1!'YI 

ftutJft~U"CW'l1"'Ifl~IK'lti~4LYh,ru fII'l1~d1K'Y~LL""'i~'tl~m,."n"''''fltJ''NIl1'''tl~tK'lti~~ 
~~tl~~n2'fltJLLU'l~~L;~'YIq1!n'fl~~,;IitJU1LtlUft1K'Y L''''1::101'lnn11';IitJU1~~li'u~1nn2'fltJ 
LL U'l ~ '" L;~~q1!n~'1 ~ "CW'l'l" LLfl'l L 'YI fIIilfll-:sfin1",1~fta;tnwtl'l~yj11 \\' tJ" n1m IitJU1ij "CW'l1" 
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;i~WJ1LA' ~1n~inn1ni8l.lU11K'ltl-3fl-3nft1'lf1-3~U ft1).111Cl,j1LUUn11"''l1JfIJ).IUft:I'l1'l~~t'l1J 
flJnLn1~,t'l-3i'lu-3~u~,,:iul'lt'lul-3~t'lLtld 

'1....1 ... tl ........ tl I:.J ... ... 
5.1 n111'l1'l~ftt'l1JflJnLn1~ ~ULftl-3I'l'lU 1Uft:n11"'''Lftt'lnl'l'lLL 1 ~YI~:~8I.IU11'l'l 

U-3f~t'l-3ilnftl1Juu'l~"tUL~-3Y1q~D~{"L~U ilfIJnLn1~ Uft:ilUfJ1).1L;-3tl~~n1ri1QnA't'l-3 f"~).1 
ftt'l"",flt'l-3ritJLih~).I1fJtUn1N11K'lU-3fLtltftl,.:tfJ',r 1'l).lLtl~-3in~: tl1:LIlYl 1:I1Jn1rl" 

nftltJ U U'l ~" t un11 Lfttln 1K'l Utl1 Uft:n1fftYl-3 ~ L"ft~1tl n11U~ ,,-3 "''l 1).1 i ).I~Ufi":~~1-3 i'l utl,. 

4-3i-3L~ft1dfl'lUU~ ... :"II'lfJt~ft'l~ft~LA'ilfIJnLn1~Uft:\A'i'lU~f~il"''l1).1I'lNI11fJtu (Internal 

~ ~ _... ,.... , " , .J. 'I.\' 'I 
Validity) ).I1n,U ~fJ).IU~ft-3tlYlfi~ftt'lfJ1~Ut'lfJ 3 U~ft-3 YI ... :Yl1 ~1IIfII'l1).1I'lNI11fJ ~Uft"ft-3~1nn11 

,j1Luun1"1"n1"I'l1'l~ftt'ltJ~1t11:,j",:1'-3 (Johnstone,1981: 55-57) \A'uti 

n) "''l1).1 ",,.t'ltJfIIf!).It un111' ,,1K'l utl1 n111' "i'l utl1L ;ffJ-3tJ1-3ft'lu4-3 \~ 
f111t'ltJfllq).lijjj~1~1 'It'l-3).1tu';l'Iu1l~fNn1,.~n~ t'l1~4t:Ln"4t1nn11ilfJ1).1L;-3tl~~n11'Wf"~).I 
L ;ftJ-3~t'l ~1t1 LfII~~ijt'l1''' ~ft1).111Cl1'" t Ui~~UfJ1).1 L.rLA' 

'I) fII'l1).1~).I1fJ1It'l-3).1tu';I'IUiI~t'l-3n11~n~ iln11Ltl;fJUUtlft~\tlI'l1).1ftI11~'Itl~ 

L'lft1 ~1t11:tJtJn11~n~1It'l~~ft:i~",).I 

"') fII'l1).1Ltlui'luYlU'lt'l-3i'lutl1 nft1'l~t'l UfJ1).111t'l-3IK'lutlriltfWLA'LtlulK'l 

.J... ~.....,.j.l' ~ 
U YlUYl "'It'l~).I ~ UYI I'IUYI "t'l-3 n11r1 n~ 

~"''''tl .I .J ... .J.l' ...I ...I 'I ... 
Ut'ln~1nUfJ~).I 1:~Urt1"'CUYl"~I'l1'l~ftt'l1JL~t'lft""''l1).1f11ft1''L'''ftt'lU ~Un11'l" 

uft:t~A'ft'l~ft~ilfll'l1).1U1L~tl~t'l L"IIU "''l1).1~t'l''fIIflt'l-31~~1~UfJ1).1L;~tl~~n1ri1rh~u''H 
ritJ~1UfJ1).1L;-3tl~~\tltflun111'''i'lutl1 n1:tJ'lUn11LfftJ1'ltJ"'l).lffl~ft L",~~ijt'lUft: 

...I .. .... J! IItl.... JIll .. 
flJnLn1~'t'l-3L"'Hl~).It'l Uft:n1:tJ'lUn1~"n1:Yl1"Dt'l\lft 1'l).l L Cl-3n1m~1"N1"''l1).1L'l.JUt'lft,.: 

~ ... ".J ...... tl ~'x. ,...I '1.¥1.1' .... 1 ~.J... ~ 
1Itl~).I ~ UYI I'IUI'l1~1 Yltl1~~~ I'l'l LL n.J1~ ,,'l1'l).l f1Ut'l\! L ~t'l ~ 111 ~1'l'llJ~'YI).I "''l1).1 1'l1~).11 n,u 

J! t...l ... tl...l ..... t .. 5.2 n1"1'l"'l~ftt'ltJ"Dt'l~ft UL1tl~n111'l).lI'l'lU 1 LUtl-3~1n'lfin11 Un111'l).l~ftl 

i-3L"'f1:"IK'lutl1ilfl~~ft1fJ~ ;~u~ft:~fiilL~t'lUL'IUft:"''l1).1L~).I1:ft).ltun1N1\tltftl1:tfJ1I,r 
'x. ~.. ..., ~ JIll ~ • JIll ...I 'I.\'''' ,~.JII1'''' 

UI'lnI'l1~f1U n11r1n~Uft~~11N111fJ":Lt'lfJ"L~"1U LlJUrt~~1LlJUL~t'l ~1II1'l'l1J-3'YI L,,).IflJNI11~ 

ftt'l"",flt'l~ritJLil1~).I1tJtun1N1\tltf).l1n~U 
t ...I • t'... .J... ~ tl ", 5.3 n111'l1'l~ftt'ltJflJnLn1~ ULftl~n11n1~U"U1~Un"''l1).1rt1f11CU1lt'l~''''lLL 1 U)J'l1 

II.!...... ..r. ~ , .. _.J .. ~... tl il t 
~: ~).I~ftmnN'TI1'l1fJ.,.'l UI'ln11Lftt'ln'lfin11Y1L~).I1:ft).ln1Jfi1ffi'1"'1It'l-3I'l'lU 1Uft:L 1"').I1fJ U 

n1N1Ltltftl1:tfJ",r LtlUtl1:~U~~:~t'l-3~~1"N11'l1'l~~t'ltJ 



85 

"mu{ 1.JNtJf",ulfufi LL~::1.J'YLft" LitJ'ltl2'::\" (2551 :30) nth'l~" ~tJi'l\tI 
im~N::lItl-3~'lti-34~;\ '::lItl-3t12'::ntltJ~'ltJ~N~UJ,ji"tl\tld 

1. ij~'l"JJ"'N (Validity) ft"JJ"2'tltj'"lua-3l1tl-3n'12"l,,\A 

2. ij~'l'lJJb (Sensitivity) ft'lJJ"2'tlLLft"-3~'l"JJLL"'n"'l-3'~ u,j"tl'lUn'12'w;l1'''~:: 
LtI;tJULLtlCN \tI La nutltJ 

... • tI..I tI • ..1 3. JJfI'l"JJL""1::L4t'l::"'N (Specification) 4t::Ln"n12'L I'tJULL ~-3nLL"L""1:: 

....1..1 1! ... .!': tI ::. ~- ' ::. ftmUn12'NYlLntJ'l'ltl-3ntJ,,'lLL NULrltJ"'NLYl1UU 

... ..,.j .. '11' ' ..I'11'::'.~ .1' ... 
4. ~fI'l"~LlItltltl LrI (Reliability) ~1Y1 LrlYI-3u2'JJ1NLLfl::fiJCW11"fI'l2'4t::fttl"flI'tl-3nU 

"11'"lua-3L;\tJ'lriu 'W~1~1'"4t::LiNnqJJ1,,n"'1~ 
• tI ~ or ... ~ .. '11' , .. .-..I....!': '':''1'''' , "tI': 

~11"'" 2'::I1Y1fi"'''U~ (2549:4-5) ~"n~"'ltl-3fiJN"~tJ"YI""tl-3"'ltJ-3l1 L'~"-3"'tl L U 

.!II .. 'I.!. ... .!': ,':..1 
1. ~'l1~LlJUnfl"-3 (Neutrality) ,..JJ"tJtN fI'l"JJ ~fl"LtltJ-3 (bias) lItl-3"'ltJ-3'1Y1~~ 

_I· .r ,. ~ .. ..I.!"1t1 ... x. , .... ~ 
"'''nn1ru2'::~Utl''4tLntlQfl''tln4tn2'ffi ~~Nn1fU2'tlLL~U-31UYlLlJU 2'::LIlYlL"tJ'lnULL"""Yl1 ~"tJ 

, ..I , ... 
"'U'ltJ-31UYI LLI'I n "1-3 nu 

2. ~'l1JJLuutlnrtJ (Objectivity) "'JJ1tJ~-3 n'12'~"iul .. L~tJ'lntJfi"lItl-3,,'lti-34ij\~ 
... ~ "tI.. ,.f 'x. ..I .!"I , .. ..I.!"1 .. 1 
Ln"4t"nn'12'fI"Ltl1Ltl-3"1JJfI'l"~,l1nlltl-3~ 2'::~U LL""UtlfJrltJftl1"'l::YlLuUtlfJ,..2'tlYlLuU,ufi"~ 

, ., 
"'1~fiJNftJJ,jilltl-3i-3UU' 

, 'I " .. X. ,':..1 
3. fI'l'JJ'ltl-3 ~'l"'tlfl'l"JJLL"'n"'1-3 (Sensitivity) ,..JJ1tJCl-3 ~'l1~""JJ"2'tllltl-3"'ltJ-3"YI 

4t::1'''~'l1JJLL''nl'l''-32'::101~1-3,..1J'ltJ~Lflrl~tlth-3Qnlltl-3 

4. fI'l"JJ"::"'lnft",..ftJn12'11\'fI'l1~"'JJ1tJ,..1tln"2'il~'l1JJ (Meaningfulness & 

Interpretability) nfh'l~tl fii111tl-3~'lti-34~'l,.ij'''~-3~'' LLfl::~1~"~~1tJl'ltl~'l1JJL.11' 
5. fI'l1JJQnlltl-31uLdtl,..1 (Content Validity) ;-3~'l1~Qnlltl-11uLdtl"'111tl-3"''lti-34 

;-3 'W fitltJ4t::ijiJ 'Y,.."ft ",..ftJ n'1 nJ2'::~Ua-3~ LiJUttlfi2'2'~ LL,j"'::LUUiJ 'Y"''' fitluf1-3~" n 1 Un'17 
'..I 

tl2'::~Ui-3Y1LilUU1JJfi7nJ 

6. ~'l'1~Qnlltl-31un"2'''fN (Construct Validity) lUn'11ftrN"'lti-3f\Almn'11 
., 

2"lJJ"'lLLtlfUfl"tJ''''lLf''~'ltJnu 'W~1'::U1JJ"tJ'lnnu "'1fUltl~NriuUuij~'l"~Qnlltl-3,..1tl'W 

LLft::il fI'l1JJ \Atlth-1 \2' 

irri'tJ n"'Y~U'l"a (2545 : 84-86) \~nfh'l~-3fiJNftJJ,ji'tl-3"''ltiJ~;\ ;-3,::lItl-3 

tl2'::ntltJ A''ltJ fiJN,,~,ji~ft" ~'Y i-3 I'Itl'ltitt 
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1. "'l1~"N (Validity) LilUI'I'l1~ft1~11C1"fl~i'lti~f~fl'''~Ninticu::~~tl~n1rl'' 
\A'tl!h~QnA'fl~ LWU~1 i"'!J",~A'fl~£j1'l'l1~"NtJ1~L~U (Relevant) Lilul'I'l1~L'fl~i!J~i~,;ufi 
.. .I ~ ~ x. '" .I,~ 1"1~ .. .I 

~1tlLn!J'l"Bfl~ L"!J""~flU~NftntiN~Y1~~·~" LLft~I'I'l1~LlJU"'lLLYlU (Representative) ~~~~fl~Y1 

I'11tlUl'lq~fl~..rtJ1~nflu~1A'CUlltl~fIlNinticu.,~~~1'''\A'tl!h~l'Irul1'lu 

2. 1'I'l1~L~!J~ (Reliability) LilU"'l1~ft1~11C1~fol"fIlNintiCU::~~~ol"\A'tl!h~ 
U1L'tltlfl I'I~L"UI'I~'l1 ~1tlti~f\A'I'I~~Lilfl';1n1rl"~1\U;'l~L'lft1L~!J'lriu i"!J"'~~tl~£j"'l1~ 
LilutJ11!!J (Objectivity) LLft~"'l1~l'Ift1"Ll'latlU~1 (Minimum Error) 

3. "'l1~Lilunft1~ (Neutrality) 'iil~~fl~tJ11f11'iil1n"'l1~thL~!J~ (Bias) 

4. 1'I'l1~\'l (Sensitivity) LilU"'l1~ft1~11C1~"'~LLft"~"'l1~UULLtJ1 ~1fll'l'l1~ 
LLI'InI'l1~~~1~~U'l!J~LI'I11~flth~{"L"'U iII!J£j~U'l!Jn1rl',,~£j1'l'l1~ft~L~!J"L;:4!J~"tl 

5. 1'I'l1~ft~"'ln\un111l1ltJ\f (Practicality) 4~i'lti~4"'~~tl~Lnuffl~ft\A'~1!J 
(Availability) LLft~LLtJftl'l'l1~~~1!J\A'~1!J (Interpretability) 

5.4 n1m1"'U"LnN"'~.::n1,.r""1,r~1.i4f 
i'lti~f LLl'lft ~i'l £j 1'I'l1~~~ 1 !J~1tl fli1~ LLft "~flfl n ~1 \ ui ntiN~lIfl~ffl~ft L;~ 

fIlCW11,,~1tlUffi1N '~111~1n~tl~n11Y111U~1i'ltJ~fL~"1,ruijfll1~~~1~1mltl!JL;:4!J~\" ... ~A'fl~ .... 
U1f111'tl~i'ltJ'"uu, \tJL,rf!JULiI!JuritJLnN.,j~!J",~£jLnN.,jfl~ 3 inticu:: ~fl 

'" I '" I':~ _ I"!! .. '" A I '" .-I 
1. n11'l""1"'lU~' L"!Jn11LlJ1!JULYI!JUnUlJYlftCl1U (Norm Referenced) .~ 

AI'" .... 1"I~.1 "A~" ~ .1.11"1 
lJYlftCl1U~1tlLnNtpJnft1~ (Norm) "'~LlJU"Bfl~ftLn!J'lnUlJffi1N~1tl~CW11" L"!JL~ft!JYlLlJU~ft~1 

'iil1nn1~LI'I11~ftl'JftfflLii ... "'1~~1tlftI11""fl~"~U"'"~uu~rl~\UI11"M~ .. 
2. n1rl'"fII1i'ltJ~;i"!Jn11L,rf!JULiI!JuriU"ULtl~ (Self Referenced) Lilun111l1 

fli1i'ltJ~.\tJL,rf!JULiI!JuriufII1i'ltJ~f~~\U1~!J~L'lft1~LLI'InI'l1~riu 
.. ~ .. 

3. n1"1'''fli11K'ltJ~;'''1n'''~~~~1!J\U~''~I'I~~1flLnNtpJYI~~H (Criterion 

) .-I !"I'" .: 1"1 ~ • ..... .I.. A~ 
Referenced "'~LnNtpJ LUftntiN~"'~LlJU"Btln1~U"~1tl~ftnn1"Ln!J'lnUfIlCW11"LLft~lJffi1N 
.. I 

iU"111fl~n111'i1Lilun1""',\~nq"1~1''''ltJ~ft~..r~1tlL'~h~~1!J 

n11ftfNLnN.,jL~tl1'''fII111fl~IK'ltJ~f,ru £j~inn11\Un1,."fl~LLft~n1,.n1~u"LnN.,j 
~~1A'CU/~l'ltl \tJ~ 

1. ijn1~u"LnN.,jllfl~IK'lLLtJ""'l"Lilu~ ~;1u1cun1" ~L.!J'l'"CU ~1tlijtJD~~1U 
.1.1 ~ .. .-I ::. 
YI Ln!J'l"Btl~ nu L1tl~UU' 
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2. LnNmlri1"u"~~~tl~;j"'l1)J{"L~U tt1)J12'm~1 \41 \~~1!l 
3. LnNmlri1"U"~~~tl~;j"'l1)JLtlU\tI\~UL;~n1nJ~~t"!l;j2'~tKtlUffi1N,,1tl 

~CUIl1Yt~ri1"U"tl'h~YttlL")J1~ 'W'~~Uitl~~~1U~tltltltJ~4t~li1\ml~LnN..r ,,'ifl~1Lnu 
ttn1Yt4t:~~U'Wtt1)J12'tltJtl)Jf.u~ 

4.5 tin:tnu'I1HUi'njd 

n12'ttf1~~fi~n1rU1~'l~~')J1\f~u!l'''~~'')J1tJ''fl1!ltl~n12';j~'ltl~'''fl1tJ 
~'l~,r~Un'l1~~~U Untl:"12'~fl~Un~(tJ\fluim~N~~"fl1tJ"fl~riU~fl~\~'''~~'')J1tJ 
L"ijtluriuLLlitl1~"i~ Um1~~~U Untlm12' ,,1tlun~(tJtl14t~~\fi'l~~4L~Yt1~tl1.:!~'lUJmI'i1~ 
riUtltlnttl".:!~tl~2'~1J\~{"L~U~fi~\~Ltlu;tli.:!Ln"H ij~~~U~fl'l n1mItJU1~'l~~44t~Ltl'U 

... ..r ~ I I ,::' ~ \ ... ..J ~ • \-~tI ~ n1l 
m~"Yl1'1ULYttl'''~~'')J1tJ'tl~1J''l'IflL~'''1~nt!)JLYl1UU • .:! Un2'NL'DUU~~Yl1 'M 2'~LtJ'U "II 

tttltJ'tl.:!M'l~~4;j~N~1fl"fi.:! 
L~tl(UYlf ~~tt5"tl~ ~fl~~tt'l~ tiU)JN (2549:2-4), n)Jfl ~"tl2'~Ltt1l 

(2543:5-8) \~tlfitJ1tJ\~LfutI~ttJ'U'tl~mrU1~'l~'\t1t-nU~1uI'i1~1 tK~l'itl\tI~ 
1. n12'ri1"u,,1''''ltl2'~tt~~~fl~uttJtl1tJ i1CU"1t4'lU\"rU~Yttltum1'l1~U~'U 

~ ~ .,j. 't ~ I~.'" tI r. ~ ., 
"Hl¥'l~Ylm"U"tl~ UU~U fIItl '1""'l1)JUU'D" n12'm"U"'l"'l 2'~tt~rI~fi~ULtJtl1!l )In''~2'~1J 

\uin1!~~n~1~)J1nLnu\tI~U'I1""'l1)JUU{"tl1 u~u~uA'tl.:!m2't~tlnt!~flt"U1~ n1rU1M'l 

~~~)J1''ltJ tum 2'ri1"U"1'" 'ltl2'~tt~" Ufl ~ ttJtl1tJ .. ~''l tJ \ ~Yl2'1t1~.:!a.:!~ ~tl~ n12' t ~tln~ ~fl \~ 
{"LIilU4u 

- t1l '" I ~ ~ - tI.,j tI t .,j 2. n12'''''''1)J~fl n12' "II"'ltl~"IILYttln12'''''''1)J~fln12'L fltJUU fl~ U~tlYI 

Ln ,,4U"1)JtI n ~,,1tl n12'LtI~tJUutlfl~~'UL ~tl~)J1411 n n 1 rU1'U ttJtl1tJ t"u ttJtl1 tJ"~~)J1 t .rotA 

n12'~""1)J~fin1"LtI~tJUutlfl~tU2'~tltI~;jfll'l1)J~1~CU)J1n ~tl ''ltJt~''2''l''''tltl\~tl1 
n 12'LtI~ tJUUtlfl~~LtlU\tlt U~ "Yl1.:!~ A'tl~ n1 "~fl ~~.:!tl2'~tt~ ,.,,1tl hi Ufl~)J 1 nutltJ L TftJ.:! t" 

tun 12'ri1"U" ~'l~~'~U ""'llil tttltl m ,.LtI;tJUUtlfl.:! t 'U,.~tItI 1'i1~1 L ~tl1''' fII'l1)J~1'l"u1"ltl 
n1mItJU1'tl~2'~tI~U1 41~~tl.:!ri1"U" tuin1!N~tl1tt1)J1"tlU1 \t1tf1'" ~tltl1~"~1 L")JtlUfl~ 

I ~ 
"tlLUtl~ 

_....,j...... .:t. I ~ !"I ~ ~ -~ .I-
3. n12''l4ltILntJ'lntln1mItJU1n12' "'ltl~'IL1JULfII2'tl~)Jtl'tl~n11'l.,tJ"1U 

mmItJU12'~tltlI'i1~1 n1mItJU1Ufi~\fi'l~~~~1U~L~tlt~Ltlui'luYlU~Nin1!N~'Itl.:!,.~tltI~ 
41~;1 n1!1~(tJ t"tJ ri 1"U",.~tItI ~'l tJ ~'l utI,.~'l t" ~'l"~~ t ~ L .tl)J ttJ.:! \tJ~~ a.:!~tl2'1,.tlU1~ ~ 
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~ntn~(!l LoIU n",.~ntn~(fJ~i~liuintJL"ntl""~"'f l.U":!l~LL,.n1'fl~n1,.t-r«'lLLtJ,. 
n1,.~ntnLuu«'lt1~4LoIU n1,.1.-ri"t1~!lft:'fl~ GNP 'V11~n1,.~ntn t-ri"t1n1fL;1LWU,.1fl1.-r .. 
~'lUt.l~~'fl~i"t1n1"L;1LWU';~r.:lKtJJ!1i!l~~ntnLLft~~"~~ntn 

4.n1r(''~1IKtJ<<'lt1~401~fJn,.~~Un1~~U1LLft~oI'lfJ(''fl1IKtJn1~~U1'fl~ 
11.1' 1.1 ., .. 11.1' .. 0 ~ .: 0 .r.!! <II I 

,.~tJtJ Ll'lfl!l1~L'VIfJ~"NLLft~L'flClfl LI'I n12'4l"ft1"tJ'fl~,.~tJtJUfl'l",,",,~U1~1LlJt!ltJL'VI!ltJ"~"'l1~ 

(~,.t!",.'itl~fl~ciun'lA 4\~lI~!ltL-«L~u~~in~N::~L,.ijflU,.1flLL"n'h~nu .~tun1,.~ntn';1\A' 
tII!ln1t1..«'lt1~4""~!l'lnULUULII~~t!" 

nfi1'l t"fJ~tt1n~fl «~t1.:J4' (Indicators) Clfl tA'11 LUU~'l"~UL'VI"~.'l,rCUflti1.:J 
,.rt.:J.1"ftJ~tJ;"'1tL~fln1tU'lttJ1..tJ,.~t!l'U'un1"~1.:JLLt.lULL~~n'l"ri1"u"Ut!ltJ1!l LUUn'lt 

oI~!l1. -« ~tJ1"'lt~fl~ L ~Ull1'rnlfl.:J t.I" t.li "~",,~L;; "fu"" 1 nu t!ltJ1!l LL"~LLt.lU.:J'lU tA'flti'l.:J{" L""U 
.:.. I':.. 'I.Jt .,... .. .. II I ... 

Ufln4\1 nU"~tJ.:J'!l.:J""~"tCl L"D L ,"fl n"t""""~~Il"'l~,.ttl"'~"~ L"'''flU L"~ ""~1'fl.:J"~tJtJ ,,~ 

t1~4':LUutK'lLL"IMiCUCU'lcuLilflUL~fl1.~"~UL"'J'fl~ifCU""tUn1ttJ;"'"N'l~"4\1n«'l~flU 
n,.:tJ'lUn1,. ,.1flt.lftt.li"'fl.:Jt:tJtJ LUUn1ft'l!lt-«unut!ltJ'l!l Un'l1.:JLLt.lU LLft:untJn.l1t 

""~1tCl"1'l""~tltJ ri"ritJ~"""~t.I~n1t~"LUU~'lutA'flti1~ijtJt~a'VIfiIl1," ,"~~nu,ru«'lt1.:J4t1~ 
""~""Cl1.-r L~tl Lm!ltJL ;j!ltJn1t~1 L UU~1U"~"~1.:Jfl.:J flin,.,.1fl"1l'l!l~1U t"!l""~t-« L fuo~,,,~ 
LuuifCU""L~.:J,j'lU~~fl.:JLL!Il, iu",,~Li~utJr.:t!l',U"tlnt~'lUn1r(""tt'VIm!l'ln"""~11.-«LtluttJ 

I J( ~ I .I 
fl!l"~~n"fl.:JLLft~~~"'"~'ln'VI~" 



......... ... ~... .. ... ~ ....1!. .}' ... .. tI .. . 
n1 "'lllt tI LHI-3" I'l'l"JI'l ~ ~'l1)J)J"JItl Lf4 t1-3)J~1'lfltl1"t1 "1~n1 ,."tl"1,. ~ 1.1 ,.::L fI rlIIt~·LLU-3 n1,. 

~4't1tlflmi]~ 2 ft'l~ ft'l~LL,.mi]1.ln1"~~~1,r'l;t)'~~'l1)Jil.tlL~t1-3"tlu::Ku~U~17ehtl 
t17::"JI11)J';1.lI"tl~)J~1~f1t11itlLLft::~tJl~1ntl~tl~,.rn7~~1-3-311.l"tl.:J~1:t!i L~t11.fn1M4't1L;~ 

~ NIl 1." (Qualitative-based Method) L ~tlftlUftl)J~1~tlJJ ft L;.:Jin 1;'N:: A'ltl~I)J1l11;'NL;~fin 

(In-depth Interview)t~t1Lfitlnl)J1l11;'N~tJ~1mKtJ~~~fuil~"tltJ~1~A11.ln1nJf::"JI11)J';~l 
:,!_... .. ...... .. "... .. 1'.Jt ~ r.J ..J 

~nJm,."tl"11tl.:Jfllnntl~)J~1'lfltl1fttl~HI~tJ,,"1ntl.:Jtl.:J~nf'01 ... 1~-311.l'Dtl-3"1;'tJ ,,'l1.l""fl.:J "':: 

lfmM4't1L;.:JUnJ1N(Quantitative-based Method) d~1.ln171l1~Nin1;'N::~Li]~IK'l;t)'~'h~1~ 
\A)J1"'1nft'l~LL7n)J1,j1n1,.4'~ft1KU~'l1)JthA'CU .-3",::lfLLtJu"tlU1l1)J(Questionaire) Li]~ 

~~~;jtl1. ~n17LnUftlUftl)J~tlJJft 

~... - - .--- ~ .1"" 1 mtltltl1Sn1f1'UU"II"'1NIl1Yt 

1.1.ln17~4't1ft'l1.lLLfn Lt'J~n1"~4'!JL;~~Nll1'" L~tl~~~1i'l;1'~fI'l1)Jil.tlL~t1~ 
n17~1 L il~n1,.~4't1",::t17::ntluA'l tI LL ~fl.:J~flJJft~1. f1.1.ln17~4't1 LfII1tl~;jtl~1.f1. ~n17~"t1 
0-

{~I'ltl1.lm7~1Lil~mM"t1 mMLfII71::1f~tlJJftLLft::m71l1L"~tl~tlJJft 

~"."'8\t.;tL4\"n1fi~tI 
......... .r.~... .. .. ~ ... ....}' ... ttl" _ ... 

n1"'l"'tJL1tl~""'l"D'l~fII'l1)J)J'DtlLf4t1-1)J~1'lfl!J1ft!J"1~n1f"tl"1" ~ f::LflrI"'~" ~'l"'t1 

\A~~~n1;'1)J~1~f1!J1i!JL~tln1,.atl"~fl~1l1!Jl~l-1n~n"::f1ftl-1~n1;'1fin LflrI~~L~t11.1.l 
1Jf::Lflrlat~il)J~1~f1!J1itlLi]~~ft1!J';1.lLL~.:J LLJi)J~1~f1!J1ft!J~LtI~"tl~I'lNM..-n17itl"1"LLft:: 

0-

tl~ll'l!J~I~n~nf::flftl.:J~n1;'1fin'lnJ7::Lflrlat1.l",::il';~~)J~ 3 LL~-1 ~tl 

1. )J~'l~f1!J'li!Jn'l7atl"17~'lft"JI1.l1J7::LflrI~1.l (Communication University of 

China) 

2. )J~1~f1!J1i!Jn'l7afl"1"~'lft"JI1.l)JNtrll\L"'tlLat!J.:J (Zhejiang University of 

Media and Communications) 

3. "mU1.lm,atl"1f)J'lfl'WNtrlftL~tlLtl!J (HeBei Institute of Communication) 



90 

"'i~"'"n,ru ~~!J';1n11u1h.lt\\'1r1.t~U111 \;Plru1'l1 fl"",":m1t1im'Yl~"!J"il,"ufi 
"... "., ,: ';"01m"'"1N"~"'"~"!J"i!Ji~ 3 u,~~ L,"tl1l1~1~m~n~(!Jtu;UPlflU,jflLti i-1uij",imnN,,1u 

- ~ ... - ... .J. ~ J! ~ - ... .J.;.r'ltl .. 
O1m4t11N1 rlt'I Lflfln~"'"Il"!J"fl!J"U"~" "Ifl~ l'Ifl-1 LlJU~"'"Il"!J"fl!J"nfll'l-1'1U ~ U 1::L" rl4tU 

U,fl::~ n A'fl~ Pl1 ~ nn "')J1!J U,fl ::Ltl "'" flU~' 1111un11afl "'"1 tt'l!J L~," 1:: U,fl::ij n114t t'I"::LtI!JU~ 
n1::"11l-1~n~fin11'1fl-1t11::L"rl4tU ~~LII.rt'lL~fln)J"'"~"!J"crmr-1 3 u,~-1Ltlun1N~n~'Ifl~ 

_ ... 'I. ;..: 

0111l"'!J ~U"7"U 

ft1",fuu, "'ft";fl2J~~tfl un11~~!J t U~ IlU'Ifl-1 n11~(!JL;-1 ~NIl1," f)(!J';1 

" O1mU1Il)J;fl2Jfl,j1-11 ,jfl Ltlil . "': 
1. U,"'ft";fl2Jfltlf::LIl"Lfln"'"1 (Documentary) tt'!!JLflnft11Y1 L.nU01f~nti1"f-1u",:: 

" t1:::nflulIll!J ,j111~"II1n11 ",,r~afl U""'1l1)J~"II1n11 ~"!J1il,"ufi 4t1ni-1tUu,fl::Ufln 

tI 1:: L" rI L ~fl~n~u,fl::ii1"''l1)J L;1 t"'L~!J'l';U u, UIl~t'101:( t'101AflLi!J"fl",(n1u,fl::u,UIl ~t'l011 
u'l"'"N"utl1::1"1)J,;ufi L~flU1~1ri1"'Ut'ln1flUn11~(!J tt'l!JLII1'lUM~A'ufI~"Lfln"'"1,j"~1 

II !f'l r • .J.J If 
"'"n"'fl""'~" L'~U ~'t'lPl1"1 "Ln!JIl"JItl~ 

• If tI ~. ~ ... II - .Jr.,.- .!' 
2. U, "'fl-1"J1fl2Jfl 1::LIl"tJ'" flit' ~t'I!J O1"'Ut'I LlJUtJ "''''~1::''UCJU~1fY17lJe./ "'IflUPl1U 

n"1t11::"II"I~,;ufi"'1flll"un"1afl"'"11::~U)J"'"~"!J"i!J ~1UIlU 5 fi1U4t1n~"!J1L'I .. i" 3 

~"!J1L'IPI LIIu,ti )J"'"~"!J"cr!JilL"rlrl"ft .. ftI1::L"rl4tU ~"'"~"!J"i!JilL"rlrl""'PlhlN"flL4'tlL4t!J" 

U,fl::'" Cl1uuilL" rI rl1ft .. f)J N"fl L "'fl LtI!J u,ft::tll LnU;fl2Jfl4t1 n n111~1l1~NL4t1::~ n,;u 

~u~KuuCY'"/~~"-1~"u,jfln":t1~U;~"U'Ifl"uN';;PI)J"'"~"!J"i!JlI"u01:afl"'"1tUtl1::L"rI;U 
• ... r ~ r.J......... 0 _... .. .III! II 
4t1UIlUfln 2 ""U ","n 2 fl~"n1 ~t'I!Jfl~flln1"flt'lL"flm,"fl""n"11l"'!J"'::'"4t"1N""'"n11!J'flCJ 
.!' ~ r. .. ... .!' ... ::'':'I.!'o .J If'ltl0 
... 1"~1U'fl~ rI~!JLn"'1fl-1)J"'"'l"tJ 1fl!J Pl1un11flfl"'"1 "~U ~PI n1"'Ut'I'4 '" flfl"4t::L "JI1 ~ "" 

_.¥. r 0 ::, .... ,: 

017l'4)J1l1~N "'"UIlU"""')Jt'I 5 ""U t'I~U 

2.1 Mr. Ding Haiyan 1fl-1flfi01ru~ )J"'"~"!J"i!JilL"rlrl1ft .. ftJ:::L"rI;U 

",mUU"'U1UnIl1-1 

2.4 Ms.Fu Xiaoning 1fl"e./.fl.t1:::~1ft1,rn-11UL'IPI~N""L"';!JIl",il~ 

",,r-1afl\;)J~ WEN WEI PO 'Ifl-1dfl-1n-1 
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Interview) ntJ 

,,- .I.. ".If - .I,It' -., ~ .. I .. ..I 'l ~ 
~tJ1~1 "YI)J~U 1Y1 tJ ~ "'" fltJ LO(J 'l utJO 1 1tJ 1~1 11J 1::'1tf)J"UlI~1fln1 1fttlft11 U1::"tJ 

- .......; ..I .. ..I'l1r'l -... ~ " .l" • .! ~ ''l1r'l )J~1'lYl(J1fi(J "'-3-wULfII1tl-3)JtlYl 'D LU011'l~m"ll~~WI11" L"UO UU'lfl1Cl1)Jtf1~nJ 'D LU011 

i)J111~n!t"'(J\~uti-3tltlmtJu 3 "'lU tJ1::0tltJ~'l(J 

"'luil1 ,bCl1HJI(J'lntJitl~fitbu~fllfllfi'tl~fLi()J111~n! 
1. fli1Cl1)JL~(J'lntJ itl~ft"'lU~'l L'U ~tl- U1)J"flfi m1~O~ 

.I .I. .I x.J! - _ ... 
ti'luYI 2 "1tl1HLO(J'lutJ'Itl\jfimrum1nJl'1'ltlfJ1ftfJ 

1. ~«(J~"U ufi::liufin~ "tl-3)Jl'1~VI(J1i(J LtJUtl!h~\ru1-3 

2. ~U'l(J~1UtlWl1()JliufLULfIINftf1~ftl)J"tl~)J~1~YI(J1ifJ LtJUtl!h~\ru1~ 
, tI r. ... I... ".1''1' - ..... 3. l'U'l(J~1U 1::"1tf)J"UD)JtJYltJ1V1Ufi::1111::~U1Y1tl(J1~ L1"tl)Jl'1'lVl(J1ftfJ Ufi::)J 

~1UfI'l1)Jfu~""tltJtl::\ru1~ 

.. 'l " ... ~... ".l' ..1 .. ..1 -, ... - ..... 
"'l1mH'"tl~'tl-3~tJ~"tJtJ'U"1/~"'1:H1Y VlH"tln1rulJtJPI-31U1tl~tJW-rlPl(Lll"1:: 

iU~~tJUqJ"II1/i4''N~1U) 

1. "W")J~~1UfI'l1)J1 fII'l1)J"1)J11ClVl1~~"1n11"1)Jin~~1U 

2. ~Wft)J~~1UfII'l1)Jffll'l1)J"1)J11Cl~Ul1U~"~r.tftfitl01ni1~1U 
3. flJWft)JU;~1un11LtJuiij~Wfiff)J ~mfiff)J Ufi::4tml1tJnw 'lU~"1." 

4 . .,"'LltU Ufi::.,"'~tl(J'lum:tl!jU;~1U'tl~UW~1Jl 

5. fII'l1)J~~,..tl 'l ~ I'ifltJYltJ1Y1'tl~)J~1~YI(J1i(J 

.1.1 • ..I ... J! .. ..I~ - r. 
ti'lUYl 3 "1tl1HLO(J'lntJ'Itl\jfimn"'''tlL''!HH~1'lYl(J1nfJ 

1. iij"'lU~"'lULafJ'tl~)J~1~YI(J1i(J'tl~Yhu ~tl'lfllru1~ 

2. i1~'UU)Jl'1~YI(J1i(JYhu~;j1n1:t11::LijufII'l1)Jij~tlLafJ~tl~;;01Ltl~l'1tlbi "'1ij 

Yl1Umi01:t11::LijUtl!h~\ru1-3 
, - , ... .,,to: '1".1. 'l.\' ~ ,.,..j ~ ..I .. 

3. Yl1UfII"''l1)J1J~ ... fJtl:: Lru1-3Y1Y11'Mtl~flln"tl~Yl11U1'tlLnfJ-3Y1'" 
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• ... • .. ".er .. '1_ It..l... .. -I .~ I' '1At.er .. ..I 
4. Y11UfII~1J1!J~).!lJ4t"'!J WltJ1~Y1)'!~fH'ltlfllIJ1)'!)'!"tlL¥'l!J~'fl~fl~"n",1'Wl1!J U'llJ""""!JYI 

yj1UL~UtlLLu.,~1 

"'l")'!L\4YLLfi;:ftl~UtlLLY;:(L~"'"::~U~fltJUCU""/~-\'"~~"U) 

1. ~1UfII'l1).!f n1f1Jntl~U;,;n~tl~UN~" 
.. .. ..I~.... ~.. It. I ... ~ ..... 

2. ""ntJ1tJnN ~ftl"N"m!CU::Y1f11'lf).l LU'l""'D,..~ftl'tl~~lJf::ntltJ'l""'D""tl~tJN·'''1 

3. fII'l1)'!L\4UU.,,::ftlL~UtlU.U::~u 1 

~ ........., 
,."" .. "n1'WlL ""n1n"!1 

~ -.. ~ f · ..Iii ... ....1..1 1! x. 'U"tlUu.fn ~1J""!Jf'ltJf'l).!u.ft::"m:n tl\jft""~1Y1L uu. U'l fI~ Y1q1:tDYlLn!J'l'lfl~rltJ 

;tlLa!J~tl~flfnfu.ft::n"n.ii~"N"utlf::""l).!';ufi L~tl,j1n1f;1n1:t1u.ft::li1f11'l1)'!Lf1t""Lri!J'lntJ 

u.u'l~~n"f4l''''n"';flLa!J~tl-3f1fnfu.''::LLu'l~~n"ftJl~"N1utlf::'"l).!';ufiu.«'l ~-31l1)'!1t-nU 
• • .J" %. ,.... ~ It%. ...I iI 1:'" ..I ..... 

n1fM-3u.U'lfll1Cl1)'! ¥'t1~ftJn1f¥'t)'!1111:tNL"""::ftn ntJ~ L~¥'t)'!1111:tNYlL U".1tJ~1",ftJ~~"tltJ 

~1!Jtlf::"l11).!';utflJ~1~Y1!J1ft!Ju.,,::~U-3fltJUCU'l1/~4'1-3~1U'tl-3UN~" ;1U'lU 5 Yi1U 

:. ..I _.. • .....1 /:'I.t'%. n.r At • 1! t 
"U"tlUYI~tl-3 ~1J""!J""::Y11n1f"~"tl".1 ~ lli¥'t)'!1111:tN ULtJtl-3P1UU.ft::Y11f11'l1)'!L'I1 "" 

Lri!J'lntJtlf::L~u~A'tl-3n1f""::l)'!1111:tnr u.ft::""::~~""~~)'!1!J'ItlLf1,..tJU.ft::ri1~U~L'lft1U~~)'!1!J 

L ~tln1 fft)'!1111:tNflth~ LilUYl1-3 n1f 

... ~ .. 
n1nLJltn::\11ItI\t_ 

..... ~ .!'..... %. _ ~ ~ .. Ji 0 ... .f"1! :. t 
n1f'l""!JL"D-3"NI11"'PI'l!J'lfin1f¥'t)'!1111:tu'L"D~ftnU ""::Y11n1f'lLfIIf1::wJltl\jftYl-3 U 

• jf 1! -I 0 jf 1! .!'.!':. Jilt.!'.... .. ..I 
f::~'l1~ Lr I tJ'D tl\j "u.ft::L)'!flYl1 n 1fLr ItJf'ltJf'l).!'Itl\l ft fllru"'lUU.,,,'l Y1-3U LPlU1 U. U'l fII" U.ft::Y1Q1:tDYI 

L~,j1n1f;1n1:t1Hu.«'l)'!1LilunftltJtUn1MLfIIM::Wffl\l" 

. .. 
n1nnL."",.tI\t_ .. 

~ft-3"""n~hu;u"tlU~LflM::\fftl\lftu.«'l L~,j1n1f1l1L"Utlftl\lfttUftn1:tN::n1fL;!JU 

tJm"!JLilutlf::L~U""),!U.U'l,ii1Cl").!~'lA'4t"nn"fft)'!I1"1:tNU.tJtJL"""::'n 
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.oJ'" ....._., ~ ar.!il ... ~u" 2 =L\J!I\J~tI~4t!lL"~lJ'~1N 
-"".J..J,!'I -., ~.~ ,!'I 0 ., .. .,.J." ..I 

n11'l4t!J ~U",IlUULlJUn1:'l~m-U~lJ:~'lCU LlJUn12'U1"lCUflnt;'tu::: ~:tlP1'l''l''P11~'YI 

'lA')J'l~'ln n'l:l11~"!JL;~"l CU111," )J1" ,,€U~U fIIll'l)Jft'l ~cy n1"~1 L ilu~(tJc4'lU~ ~: 
l1,.:ntlU A''l!J n'l :n'l14Ul'I nq)J ~Iltlth~ ~fin'l:~)J ~'ltlth~ LI~ltl~i'jtl~tfl Un'l:~"!J n'l: 

..... "'''.1 r 'I.\' ~ k 
P11'l4t"tlU"l CUI11," L":tl~~tl n11'l" 1111 P1'l LLlJ:LLfI :LnCUIfl m: ~ 111 III:LL UU n1:LrlU:'lU1'l~'1Itl~fl 

LLfI:mn LIII,..,:\f LLfl:n'lru,.:UjU~fl 

... ., 
n''8\Jn1~4t!l .. 

tun'l,.~4'tJc4'lUil ~(tJ'lA'1l'ln,.tlUn'l,.n114u"11~(tJ~1tlil~~tl'n 7 11::n1""'l~a~ 
., ... ..I,!'1 .It:.J., ...... ~" -.,... ~ 

"lCUflnt;'CU: 23 P1'l YI LlJU,,'l''l''III'l'l)J)J''ItlLI't!J~'IItl~tl~IIIn,. 4t'lnn:tlULLU'lllll'ln1:'ll'l'tlL"tJ~ 

tl~flfn,. The Reputation Institute's RepTrakc System ~nun1"i)J111t;'NL4t1:flnQ'U;'141: 

::~u,~~fuil"'ItluA1ul1::'I'li~liul"ltl~)J141~YI!J1fltJA1un'l:;tl"1:tul1::LYI"'''ULLfl: 
~,j~KU,jCY'l1/~~1~~'lU"Itl~,jcy,,"P1~ft'lL~n1:~nt;"l'lltl~)J~1~YI!J'lfttJA1un1,.1tl"11 )J1tfLUU 

n:tlutun'l"l1'l~(!JLLfl:n1~U"LLU'lYl1~tum""Yl~LLUU"tlUCl1~ t"tJ £I11~4'tJ~tl'n 711,:n'l: 

l1::ntluA'ltJ 114t(!JA1uau~1LLfl:u;'n1ntl~tNflfn"{Product and Service) 114t(tJA'lU 

u1'P1n"")J{lnnovation) 114t(tJA'lU"Cl1U~l11~1U{WorkPlace) 11~4'tJA1un'l:n1nu~LLfl 
(Govermance) 11~(!JA1UfII'l1)JLUU'"t'tLi'jtl~;\{Citizenship) 11~(tJA1UIII'l1~Luu~1l'l 

(Leadership) LLfl:U4t(tJ A1U~fl m:~1 L ilU~1U (Performance) 

n~~i~'8ti1~;I\llun1,:s~!I 
-.r. ~ • ~ .J..J1t k· ~ ., '.1 ,.., .1 ..I 

mn ... m"ll~lJnJ1CU",'lUU ~YI'lm"rlnt;"lnunq)JlJ:~'ln,. 2 nq)J IIItl nq)JlJ::'I1n:YI 

,!'I " ... .J. It 1'.J. ~ _.....1... iJ::' " ... ... ~ ..I • 
LlJU~~"''lU ~"'''''lUL,,!J'IItl~)J14'l'lYltJ'lfltJ YI)Jl'lU:L UYI~tl1~11tJ~"tlULLfl:un",nt;"lYlYl'l~'lU 

141tl LffiUtl~t U)J~1~YltJ1tl'!J A1Un1,.;tl" 'l,. t Ul1,.:L YI "'''U LLfl:nq)J11":'I1'1uill \l1t UL"I PlUIII: 

11n~~ l1::LYI"'''U 

n~~;l1 n~~t.I=.1n,;lLfJu@l.~u \".~uLin'8~u"'~"!l1.!I 
m:~nt;"lnul1":'I1n~Luu~ijc4llu'lAc4'lULa!J~tl~tU)J~'l~YI!J1tl'tJ ~£I"Cl1U:Luui~ 

"... -......~ ... ~ r. .~ ~ ~..1 ... ..J., 
tl1~1 1!J ~"tlU'tl~~141'lYl!J1fltJ LLfl :U'" P1un ",nt;''l ::"UlJ:CY CY'l P1nUlJYI 1-4 L ,"fl-u'l!J nu 
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("~,);1J~'l'))J\h~CU'!l~~'l~.r"~'l'))JSj:i!lLi!J~"!l~)J,..')i)YI!J')cr!JA')um:a!l~,)7lutl7::LYI,,~ui~ 
3 LL"'~ t" !J;!l JJ"~ ') n 'luJ; !lJJ""!l~).I "'')i)YI!J ') er!J LL"":: LL"'-IJ W L~!lU lUll') ~).I 2553 

).I,..')i)YI!J')er!JilLYI"",')~"ftl7::LYI"'''U Sj!l,)~,)7J~~!lU ~,)U'lU 2,527 ~U Un~ntt,)7::;1J 
a ~ ~ ~..1 ....., • .J. - ... - L I .. lJ7CUCU')"TDUlJYl 1-4 'lI-IJ).I!lfJ ~,)U'lU 27,500 ~U ~'lU).I"'"'lYl!J""!JULYl"''''"~''7lJf::LYl''''''U 

).I","i)Yl!J')i!JilLYl",,,,"~,,f).lW-rI"L~!lL;;!J-IJ Sj!l1~17J~~!lU ";,)U'lU 860 f\U Un~ntt1f::;tJ 
a ~ ~.;. ~..1 ....., • ... .. f: a~ .. 

lJ1CUCU""TDUlJYI 1-4 '~).I!lfJ ~1U'lU 9,700 ~U LL"::~Cl1tJUULYI"'''"~'' ).IW-rlflL"'!lLlJ!J).I 

!l1~1W~~tlU 41U'lU1,OOO ~U Un~ntt17::;tJtIlCUCU1"*UiJ~ 1-4 .~Sj!l~ ~1U'lU 1,2000 

~ 1'1 "If· .!' .. ..j ., ~ .r. a~ 
f\U YI~"').III'If'l).lLlJU!l1"'')m",,~flU~1U'lU 3,860 ~U L ... 1,..U1Yl 527 f\U Unf'lntt11::PltJlJ7CUCU') 

,,;.iulJ~ 1-4 "'l).lLUU";1U'lU 49,200 ~U uJ!l'11;!lJJflLtlL~U!l!l1~1nmt1intt1LLt\''l r(S(!JLA 

n"",uII'I'U"11'1'!l~nq).l~'l!l~"-1J~Lt]U!l"~,)~~~tlULLfI::~un-IJ')ulu).I","i)Yl!J"cr!JLUU~1U'lU1oo 
~U LLfI::r(S(!J~~LAn""'U""U"""!l~nq).l~'l!l~"-1JA'lfJm1;i"U'lW"").1,..crnm:LLtI,.rrUM).Ir1U 

"::"'~1-1J"U1 II'I"tl~ nq).l ~'l!l~1~ titJ ~'l1).1 il ll'lYefl1 11'1 Lf\~!lU~ LO 11'14t1 n n11~).1 ~'l!l~,)-IJ"tl-IJ Taro 

Yamane(~,)~~-IJlui)L;!J" Ln'lft-IJ", 2537) tII'I!Jn,)"'U"~,)fiII'l')).IL:iflJU~7::~1Jffi!JfI::90 LLfI::~'l1).1 
... Ita!- ~_ ... .l 

f\1 11'1 ~fI!lU IJ,I LnUn/!J fI::1 0 "").1, ",. II'I~U 

n = 

n = 

N 

1 + N(e)2 

n = ,u')""~nq).l~'l!l~,)-IJ 

N = "U1"'!l-IJtI~')n,. 

e = 0.01 ~1::;tJ~'l1).1L:i!l,ruffi!JfI:: 90 

49,200 

1 + (49,200xO.01) 

n = 99.79 .. 
~')ne.lflm,.;i1U'lW ~::LA,u')"nq).l~'l!l~,)~L'hr1tJ 99.79 fiIIU ;~UU r(S(!J~-IJn1"'U" 

'U111'1"!l~nq).l~'l!l~,)~~LtlU!l,)~1~~~!lULLfI::Yeun-IJ1ulu).I,..')i)YI!J')er!JA')um,.a!l~'):tIf::LYI'" 
~ULtlU~1U'lU 1oof\U 1'l).lUn~ntt1~n'),..u"H~')u'lU 100 ~U i-IJ"').I"LtlU~1U'lU 200 fiIIU 
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, ~ 

tun'l1~~£K'lfl!h-3~'l\4ftJtJ1:'U'l'Uui'lttJ ~4'!J\1'ln'l1~m~nritJtJ1:'U'lnni-3L"'fII'U'l!J 

LL~:L"'fII\4~-3 ~ijfl'lf.Ji-3LLJi 18-50 tI ~-3fl'lK!Jfl~tUL'D"U~1i1n~-3 tJ1:L"fII~U 4t'ln;fl~ft'Dfl-3 
~ I ....., _-f': II.!' • • I 'I .1..1 

nffi mnln ,,1fl-3 m:"1'l-3 n4t m ""'~ L1flULL \4-3U~nI n n-3 LP'l1:'44t'lU'lUlJ1:'U'l n 1 L UL 'D ""'U"U~1 

i1n~-3 tJ1:L"fII~U~-3~'l1'l4t;fl~~ujflL~flUfiU'l'l"~ 2553 ij~'lU'lU 16,000,000 ~U 
~ ... 
i-3Urilo(!J\At-rn'l1~~"''lfl!h-3LLtJtJfl'lK!J~'l'l~U'l4t:LtlU L~!J\-rn'l1~~"''lf)ti'l-3LLtJtJ 

, ./ _ ... II.!' 0 , ... , ..I 111 • I ~ \.1..1 
-3'l!J(Simple Random Sample) 'U-3e.!'l4t!J LP'lm\4U~'DU'l~'Dfl-3nq~"'lfl!J'l-3"LlJUlJ1:'U'l'UU"'llJ" 

fl'lK!Jfl~jtuulilrlJn~-3 tJ1:L"fII~ULtlU~'lU'lU 400 IiIU 

~;n'ntJJi~~!h~ 
... • AI .. ~ -...I 1t.,...1 ~ ...., nttJJ" 1 nttJJ1Jn.'n"'L1J'UgJJlI~'U ~"1I~'ULlIn'84JJWl~"II'.1I 

n'l1~4'!J~'l\4ftJ~'lud ~4'!J\At-rn'l"~~"''lflti'l-3LLtJtJL~!Jfl'lK!J\4in~t.'''l'l~U'l4t: 
~ ~ 

LtlU(Non-Probability Sampling) LL~:l'l!Jft:Lfi!J~iu"flU'Uf)-3n'l"~~"''lflti'l-3i-3U 

1. n'l"~~"''lflti'l-3LLtJtJL~'''":L4t'l:4t-3(Purposive Sampling) ;-3~o(!JtA;;4t'l1N'lt. 
nq~"''lflti'l-3~LtI~\4'l~''!J'li!JI~·'lUn'l1afl~'l,.tUtJ1:L''fII~U 3 LL\t-3 

2. n'l1~~"''lflti'l-3LLtJtJ~:~'ln(Convenience Sampling) Ltlun'l,.,r~Lftflnnq~ 

"''lflti'l-3L~flLntJ;fl~~ L~!J~4\!J~tA1:'4~fl'Ufl-3'4~"ft~~f)-3LntJ;fl~ft~LtlU~-3 
fl'l4t'l1J~~flULLft:,rn~ntn'Dfl-3~\4'l~"!J'li!J 4t:Ltlutlil,.ntAltLtlu~ij~'lutA~'lU 
La!J'Dfl-3~\4'l~"!J'li!J 

n~JJ;; 2 tln.,.'U,t~\tI 
...... 'I '. I ~ II. I": - ... II.!'· ~.'I .I ..I 

n11'l4t!J Lunq~lJ":'U1n1"'l LlJU ~'l4t!J LP'ln1\4U~n1fltJ'Dfl-3n'l,.~ntnfl~ LU..,U"UIiI,. 

i1n~-3 tJ1:L"fII~U ~-3ijL'U"n11tJnIil1fl-3LLti-3flflnt;;Ltlu 16 L'D" LLft: 2 t11L11fl (~UJ;fl~~ 
, ~ 

fltJ1~ulilrlJnn-3 2551) ~4'!JtAn1\4U~~fim"~~"''lflti1-3i-3LLtJtJt-r'''1!t~'''l1~U14t:Ltlu 

(Probability Sampling) LL~:LLtJtJ~t-r"'1!t~"'l1~U14t:LtlU(Non-Probability Sampling) 

~-3'LALtlUn'l~~"''lflti'l-3LLtJtJ\4~'l!Jiu''flU (Multi sampling)l'l!Jft:Lfi!J~i-3d 
1. n'l"~~Pi'lflti'l-3fl1K!JIiI'l'l~U14t:Ltlu t-rn'l"~~"''lflti1-3LLtJtJ~1!J(Simple Random 

Sample) ~4'!JtAu'l Lfl1"'l!J;flL1I"i-3\4~~ 16 L1I" LLft: 2 t11 LIlfl~'l~;,n'l14'tJ 
~~1n L ~fl,r '" Lftfln Pi'l LL "UL'D" ;-3 t.lft4t'l n m1'lftJ~~'l n tAt \\'1'l!J;fl~ LtlUPi'l LL "ut U 
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.. 
mfLntJ;tUJft tJf:ntltJ~'ltJ L'JI"",ui~ L'JI";Li~ L'JI"14'l!JLiltJu L'JI"L.tJU~ L'JI"~~ 

+ ~ 

L~U L'JI"L~~mtJ L'JI"~'l'l,..tJ'l~LLfI:L'JI"itl~~''lU 

2. Lmmfq)J~'ltlth~LLtJtJ"'l)J~:"'ln(Convenience Sampling) t"tJLLtJ~n'lfLntJ 

;tllJfI~'ln~mu~fi'l~1LUthu'1)J'JIU L"IIU ~'l~~fmauA''l LLfI:tl'lfll'lf~'lUn~'lU 
~ .. .. 

LL"fI:L'JI"1 ft: 50 fIIU 'itUfllro"'l)J~'lU'lunq)J~'ltlti'l~~n'l,..u"H~'lU'lUf'l)Ji~au 

400",u 

u,1t.~i1t)i\lLun,fi~!I 
... .. ~'IJI"I J! 1!::' ~ .. ... 1'1 

LfII1'tl~)Jtl~~"D ~umfLrltJf'ltJf'l)J"DtllJfI"'NU fIItl LLtJtJ~tltJCl'l)J(Questionnaire) '~LlJU 

mfL~~"tltJLLtJtJ~tltJCl'l)JLtl~ (Self Aaministration) t"!JL~tl"''l'JItl~LLtJtJ~tltJm)JLLtJ~tltlmtlu 
2 ~'lu 

.J ~. ~.,., .1 II 11.1" ~ 
l1'lU~ 1 fII'lCl'l)JLntJ'lntJftm~tW:~'l~lJf:'JI'lnntl~~"tltJ ~I'ILLn L'n~ tl'l~ ~Cl'lU:~ 

tl~l U)J"''l~~tJ'lltJ 

.J ~. ~., .-1 ., ., ~. l.\, ~ ...... ~ ~ ... ~ 1'1 
l1'lU~ 2 fII'lCl'l)JLntJ'lntJlJ'it'ittJ LLfI:~Wflm!w:~~' lIItl~flln")J'JItlL",tJ~~" ~"!JLlJU 

mfl~nq)J~'ltlti'l~l~fII:LLUU"''l'l)J~'l,rCULULLfiftru'it(tJLLft:~wln1!w:~'lij 

fII'l'l)J~'l~CU)J'ln,..1tlUtltJ 

~ ~. ~ ~.r . 
1. "f'l~~tltJ fII'l'l)JL ~tJ~ "N(Validity) ~"tJn'l"U'l LLtJtJ~tltJCl'l)J~~1'l~'JIUL~Utl "tl 

....I. r! ~.\'..r. ~.... ... .. 
tl'l'it'lW~lJ,.n1!'lLLft:~ ~lIIl1)Jfl'l1!WtJ'l~~'lU 'n'it'lfW'l"f'l~~tltJ~Wfl'l'n'JItl~L"'1'tl~)JtlLLfI:"''l'l)J 

fIIftltJ"'q)J L ~tl,..'l LLft :'JItl ~'l LL U:U'lL un'l ftJftJtJt~ L ~tlL \\',i'lULLfl'lij fII'l'l)J L ;'ll'it~'ltJ LLft:{" L'itU 

. ... ., 
"'l)J"''l'l)J~~''')J'ltJ'JItl~n'lf'l~tJ 

2. ~,,~tltJ"''l'l)JL~tl,rU(Reliability) t"tJm~'lLLtJtJ~"~tltJ~\~tJ'lumftJftJtJt~LLnl'JI 
LLt\''l\tJ~''~tltJLf (Try-Out) ntJnq)J~'ltlti'l~~ij~W~)J~lnflL;ltJ~nuntJnq)J~'ltlti'l~ ~'lU'lU 

... . 0'" k'" 30 '1" L 'ntl "f'l~~tltJ'l'l "''l Cl'l)J~'l)J'lfClfttl fII'l'l)J"')J'ltJ "N "'l)J fII'l'l)J I'Itl~ n'lf"fttl"~U)J fII'l'l)J 

.. II.! ... .... 'I ::. • ~II !AI .-I ~ L"')J'l:~)J"'1'tl ~ )J"''l'l)JtJ'ln~1!JL'ntJ~~'' ~'lnUUU'lLLtJtJ~tltJCl'l)J~ "1'1 \.tJ~"~tltJfII'l1)JL'JItl)JU 



97 

t"'tJlfLtl"LLn"~~1~""~ SPSS PC Windows Version 11.5 lUn1"~1~'l1~L~tl~U t"'tJl.~IJl" 
~1'i1i~tl"~~Vlt Cronbach's Alph t"'tJl.Lnw..i"i~tl"~~VltLLtlfl"h (Alpha Coefficient) 

1Jl1~~ Jum,1978 LlLl\UtlLLU~Li:1tunw..i"n1ffitl~ftJH~1 a ~1nn~1LLfI~Lyhn1.J o. 7 d1~ftJ 

.:J1u~4'tlL;.:J~1n~ (Exploratory research) ~.:J~~l\t1Jt~~1LL1.J1.Jl\tl1.JCl1~il~'l1~L~tl~U~.:J ~.:Jil 

.. 
,.}1 ~'l1~ L~tl~U'tl.:J LL1.J1.Jl\tl1.J Cl1 ~ a ~tl 

k 
.. 

~1U'lU;tl'tl.:JLL1.J1.Jl\tl1.J~1~ ~tl 

L 
.. 
~tl ~fln~ 

8 2 .. 
~fln~'tl.:J"'1~'l1~LLtlrunU'tl.:J~~LLuuLi:lu"1tJftl I ~tl 

" 8,2 ~tl ,.}1~'l1~LLtlrunU'tl.:J~~LLUU"'1nLL1.J1.Jl\fl1.JCl1~l1.:J'tlU1.J 

1''''~1n;j1U'lw'''1~'l1~L~fl~U'fl.:JfIlwinttw~tntJlA'iJ~4'tJ~€n~LtlutK'l41''''~'l1~il 
~tlLitJ~'fl~tl~~n,. LlLyhn1.J 0.915 t~"'1~'l1~~~fl~U~~.:J 

LnN"'n1",r .. ~U.'U'U 

~4'tJt~ i~ Ln w..i" n1,.l \\'~~LL UUL ~tlLl\Utl ~'l1~~'" L ~U~1 fIlwinttw~l",~tJu 
... .J 111 x.~ ... .J,j ... 1 ... ....j ~ .. ~..... l1l ... 

fIlWflnttW~VlLUU"''l''D'l'''Vl,",1f11ru Un1n"'fII'l1~~4!lflL'"'tJ~'tl~tl~~n,. '01'l~tlLfltln "D~11Jl1'l"'LL1.J1.J 

~11Jl11ft'lU(Rating Scale)LL1.J1.J 5 r.:~1.J(likert Scale) ~fl 

1 2 

- ~1,rru~1n 

- 'WLLul~ 

3 4 5 

4 ~~LLUU 

3 ~~LLUU 

2 fII~LLUU 

1 fII~LLUU 



I ..j ., .. 
fII'1L~fI!J"::"'tJ 4.21-5.00 "')J'1!Jtl.:J 

I ..j ., .. 
fII'1L~fUJ"::"'tJ 2.61-3.40 \UJ'1 !JCNI 

I ..j ., .. 
fII'1L~fI!J,.::"'tJ 1.81-2.60 "')J'1!Jtl.:J 

.. ., 
n1'LntJfitJfi~1Itl\i_ 

- .J" ..j )J fII'l'1)J n'1 fII CU)J'1nYli! '" 

£j fII'l'1)J ft'1 KCU)J'1 n 

t,hunfl'1.:J 
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• ., ,..j I../.!II "-"J 'I k"J . ~ -., ..j .!II .. ., 
~'1,..n.Jn~)JYI 1 n q)JYI LlJU~)Jn'lU ~"n'lU~!J"JItl.:J)J"''1 'lYl!J'1 fI!JYI LlJUtl'1'" '1 ttl ~~tlULL": 

un ;1n~,.:~tJ1.J1CU CU'1 'iriun~ 1-4 tl'u ~(!J~'1 L ilUn'1"LntJ2"ltJ"'l)Jftl~ .. 4t'1n n~)J "-'ltl!h.:J~ 
n'1,..u",Htl'1'1t'1nr~~tlULL":YiUn.:J'1u)J"''1~YI!J'1fl!J 1 00 fIIU un;1n~1 00 fIIU t"'!Jn::"''1!JLL",n 

LLtJtJ~tltJtl'1)JtU)J"'1~YI!J1fl!J 

d1"'ftJn~)J~ 2 nq)Jtl":"JI1'!1ui'l'ltl ~"'!J~'1Lilun1"LntJftl~fI"'1nnq)J"'ltlth.:J~ 
n1,..u",H 400 fIIU "'1n~1U'lU 8 L"JItJ1 t"'!Jn":"'1!J~u~tun1:LL"'nLLtJtJ~tltJtl1)J'ltltJ11)J~tl1U~ 
tJi1.:Jj LlIU \l1.:J~:mftu"h tl1f111~1UM1U 

... ,., 
n1fiL .. "::"1Itl\l_ 

-., 1! .. I ..j'lk 
~'l"'!J"':tJ12"l"'~tltJ"Dtl~fI (Editing) ~fII'l1)J~)J\I"N"JItl.:JLLtJtJ~tltJtl1)JLLtJ1f1:''''YI ~""'1n 

n1"LntJftl~ ""'1 n nq)J "-'ltl,.i1.:J li'1 n1:LL!J n LLtJtJt\tltJtl1)J~'l).it\)J\I:Wtltln 'It 1 ntl'U'It:U1 

LLtJtJ~tltJ tl1)J)J1li 1 m"fI.:Jnr~ L ~tltl:::)J'l fI ~ flftl~ .. t"'!J t fttl,.LLn")J d 1 L""ztld1,..n.Jn1n(!J L;.:J .. 
U~1NYl1.:Ji.:JfII)J"'1~tJ1f(SPSS PC Windows Version 11.5) ~!J£jm:tf~a~tum:;1ntn~.:Jil 

n1:~LfII"1:lfL;.:JYi""NU1(Descriptive Statistics) L~tlLLt\"'.:JH1!JfI:(percentage) 
"'1"hL~;!J(Means) LLfI:~'lUL~!J.:JLtJU)J1tJ1"l1U(Standard Deviation) L~tltftltitJ1!Jftl~fI 
Ldtl.:J !A'UA1Utl":'!I1 n,. LLfI :n1: t \l fII:LL uu,.:~tJ ~1UfII'l1)Jd1 K CU"JItl.:J "-'l41' "'fII'l1)J£j~tlLa!J.:J .. 
tl.:J~n,. LLfI::U1)J1LtI1!JtJLii!JtJ:::"'~1.:Jn~)J"-'ltlti1.:Ji.:J 2 nq)J t"'!JtfIli1~a~ Independent 

Samples t-test 



n11~ m~n~(tJ ~~ u Pi'l~1''' fII'l1~Sj~fl LitJ~"fl~~~1~'VItJ1 {tJ ~"U011ifl""1 \ U1.11: L'VI fII 

~u"'~li')n,)11(tJL"tJfl')KtJ1:LutJ1Jm(tJ 2 tt'lU L"tJtutt'lULL1n '~li1n11i~J1')~NL ... '):~nntJ 

tJfIIfIIfl1:ltJ~tJ;'~')~ftJ~"'!IfltJ~1Un111.11:'!I1i2J';Ufi~;'fl~')Un,)1itl,,')n:ltJ2J~,)~'VItJ')itJ 

~1U'lU 3 yt,)U"'"n~'VItJ,)L'lJli~ 3 ~'VItJ,)L'1Jl '~LLri 2J~,)~'VItJ"fltJn,)1ifl""12J'lfl'!lULL"'~1.11:L'VIfII 
1.11:L 'VI fII~U 2J~1~'VItJ1itJ n"1ifl""12J'l fl'!lU2J Nerlfl L4'tl L~tJ~ LLC.:" Cl,),jUn"1itl""12J'lfi'!lU 

2JNerlflL~flLtltJ LLfl:'~LntJftl~fl ... ')nn11i2JJ11~NL ... '):~nntJ~4',)~~,)U"tln,)11.1~~~,)U"tl~ 

,jN,"IJl2J~1~'VItJ1itJ~')Un,)1itl",)1tU1.11:L'VIfII~U ~1u'luiln 2 yt,)U ... 1n 2 tl~,(n1 L"tJtl~flln1il 

~"L;flnL~flli')n"11(tJ"'~"'"1N" ... ')n1')tJ~tl~4'1~~,)U'tl~~mrLri12J~1~'VItJ"fltJ~1U 011 

itl""1 .~;tl~fl~'~Li~IU;tl~fl~Lilun1tltJ'tl~iJ ... (tJ"')~1 ~fl~flln1L~fhttt;LiluPi'l41'''fII'l,)2JSj 
~tlLitJ~'fl~fl~,(n,....')mrUU1;tl~fliJ ... (tJ"')~1 tutt'lULL1ntt '1.1"fl~LiluLLtJtJ"fltJm2JL~flli1011 
LntJftl~c. tUtt'lU~"fl~ L"tJ'~li1n11LntJ;tl~flntJ"tl~nq2J ~tl nq2J1.11:'!I')n~Ltlu~Sjtt'lU'~ 
tt'lULitJ'fl~2J~,)~'VItJ1 fltJ LLfl :nq2J1.11:'!I,)'!Iui'l '1.1 L ~fl t ,n~2J 1 n')"( "fII'l,)2J ~') ~ 'lI'fl~iJ"'(tJ 

., ., 
~1tlPi'l;1'''''')~1 'fl~i~"fl~nq~ 

l~,ru t un')1ll') LftUtleJfl n,)1~ LfII1'):\f'tl~;fl~c.d ~~U1 LftUtl eJfln,)11(tJ LLti~tltlmilu 
fttl~tt'lU ~tl tt'lULL1n"':Lilun,)1U,)LftUtleJfln11~(m~~"NJ11..,.~'~~')n~fin11i2JJ11~N 

L~'):;n LLfl:tt'lU~fttl~ Lilun11U1 LftUfl eJfl n,)1~(tJ L~~tIl2J1 N~'~"'" nn,)1~(tJ L~~~11'l'" 

J"" ~ · .... a.,., .. .,., ""!I 
.. ~U'YI 1 "uuu'n",.../JILL,..,.,.a../JIlJ .. 'tJUll .. ../JIlI~'~'YIII'.II,.'un" ••• ', 

tUt.lr.:L'YI"~U (Communication Universities of China) 
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'" ~. .. .. -., '" - "''' -~ 1. ""U1n1f"~LLII"""Cl~lJ~'tJU,.tI~a.I"'~"!J1.!I"1un1"'''.1f 

(Communication Universities of China) 

2J~1~Y1!J1i!Jn1:~!l~1:2J'ltl'1lU~lA-1tJ::LY1f11~U !l~~ Dingfuzhuang, L'Pl Chaoyang 

.. .-1':'.!'I .. .. ...I... l' l' 
111 fII'!l-1 Pl:'lU!l!ln tlUU'l-1 U ~'lU 5 nt-1un n\l LuU2J~1'lY1!J1 tl!JY12JUY1U1Y1 ",1un1 :~71\1 

tJfllflltl1n:t U'l-1n1:~!l~1 :2J'l tl'1lU2J1!J1'lU1U tl'l!JLl2Ju:n tutl 1'1 . fII .1954 Li~u~u!J"n!lu:2J 
L Y1 fIIill'l~1un1:~!l~1:uritJ 1'1 1'1 tl1 n:t U~U'l!J-11U ~ tl1Ut Y1 nifllu'!l\ltJ::LY1f11~U IJitl2J1 L;itlu .. 
L2J ~1!JU tll'I. fII. 1959 rT'llfu 1'1 'l1 2J L ~U'1I !lU4l1 n ~111 11-1 ~I'I t tf(1'I i\l LUU~Y1!J 1 {!J 

~Y1q n::411!JLa!J-1 Utl:~Y1!{i: Y1:li' fIIUU lA-1U n ~\I L;i!lua-1~11'12J t11'1. fII.2004 ~-1'l~ LtJ;!JU~!l2J1 
.!'I .. ....4 '.1'" ~ ... .r ...I::'; 

LuU 2J~1'lY1!J1tl!J n1:~!l~1:2J'ltl'UU~-1u::LY1f1141U ~1'I!J2JLUtlY1Y1\1rtU 460,360 Pl1:1-1UJPl: 

~u~t.r~!l!Jtui'l!l11'11ro::2J1CUn~1 483,500 Pl1:1-1UJPl: 

0.. .......I ~ I: 
1'11''l CU'!l\l2J~1'lY1!J1tl!J 1'I'l12J LY1!J-1 PlNllntegrity !l1"D~ Professionalism 1'I'l12Jt 

Erudition 1'I'l12J~12J1:tl Competence 

~~LfII!J~1N~1U~U-1!l~n1:u~'!l\l2J~1~Y1!J1i!J 3 vi1u tJ::n!lu~'l!J Chang 

Zhenzheng Liu Jinan Utl: Su Zhiwu 

2J~1~ Y1!J1i!J£j~!l La!J\I Utl: LtlU~U1 t U~1U'l11~1 :fII1~ (FIr ~tltJ f111~ (FIfn1:a!l~1: 
.. ..4~ .. , "'I .. 'I ' .. 
'lfll'ln::2J~1:~ULY1f11Utl:n1:~!l~1: U!ln4l1nu!J\I~\lLUU ~un1:~IiIJU1 ~U~1'1(F11\1' !l1Y1 

~1U'l::CUI'I;l ~fII'ln::2JfII1~Plf ~tltJfII1~Plf n1:ul~1:n1"(l'In1: LfII:~.1f111~(FIf il~fII1~(FIf 

Utl:~Y1!J1f111~PlfLtluAu 

http://th.asiaonline.com/article?article=5th_Ring_Road
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, a"f .. a I 'L. I .l' .. _.... ..J a"! " • 
~UlJtit'tJUlJ1::ntltJ lJ,,'ltJ 16 fIIN:: LL~:: 4 ~Cl1tJU'ltittJ l-I~1'!11YlLlJU~U1 

1::~tJtl1::LYlrl 2 ~1'!11;itl ~1'!11'l11~11r11~I'IfLL~::~1'!11~~tl~1~I'If~Yl~n1::tit1matJ-3LL~:: 
- ~ .. r.. .../.. I ~ - ... .../ l' ...;..../.. a I 
'lYl~ ~ Yl1Yl rlUl-I~1'!11Yl Cltl'l1 LlJUl-I~1'lYlfJ1~fJYl~71-3~ fIIfII~1nT1lULfJfJl-I1::"tJlJ1::L Yl rI 1 ~1'!11 

;itl ~1'!11n11atl~11 L"fJij~1'!11~LtI,,~tlutu1::~tJtJlCUCU11'1180 ~'l"'l 1::~tJtliCUCU'lLYl 48 

~1"1LLfl::,.::~tJtJlCUCU1Ltlniin 24 ~1"1 utln4j1ndJ-3ijn11~J1-31::tJtJLfII1tl'1fJn11~m~t1 
Yl1-3'Ln~ 1::tJtJ,ttl-3~~ "tltlU'LflU LL~::LfII1tl'1fJfII'l1l-1fI.1UI'i1-3 1 L"fJtf)]'fl;lij Liim ~tl 

I .1' .../ '" I ~ , ':''L.l''' r ~ 
I'ItltJ~Utl-3 I'Itl fII'l1l-1 "tl-3 n11Yl LLl'ln 1'11-3 nUtlfJ 1-3 L~l-I1::~l-I '1-3 ~U'!IN::U "l-I~UfJn'l1f'1m~1 

Yl1-3'Lnfl,t'ltl1::LYlrl~U~-3 32 LL~-3 

.. " _, I I ~.. r..I .. .-/ ~ 
l-I~flfl1n1~YlN~N1'" ~U~1'!111'11-31 n'l1 1,931 fIIU ~"fJl-IflN1tit12'fJYll-l"tlL"fJ-3LLfl:: 

~.../ .. I .: _... .. 'L.l' ~ " .../ .. - .../ .. 
LlJUYlfJtll-lrutl ~l-I1 nl-l1fJUtl ntit'l nUYl1-3l-1~1'l YlfJ1flfJfJ-3 "L 11 CU ~ L "fJ'l"l1 CU LLfl ::un 'l'!l 1 n11Yll-l 

'tlLlfJ-3l-11LtlUtl1tit11!f~Lrlttiinl.'lfJ Utit,uuijun~m~n~';1~-3~ntt1tl~i-3aU 15,000 fIIU 

L"fJLL,j-3Ltluun~ntt11::~tJtJlCUCU11'119,000 flU LL~::Un~ntt11::~tJtliCUCU1LYlLL~::Ltlniin 

tl1::l-I1N 4,000 flU 

_ ...........J _ ,.../ .. _.J l' ,f I .. 

l-I~1'lYlfJ1flfJfJ-3l-1tl n~U-3'lYlfJ1 L '!I I'Itl~Yl Ll-Itl-3~U 1Utit-3 .-3 ~ 71-3"Utit1 n fl'l'll-l1'll-ll-ltl 

ntJtJ;'liYl Nanjing Mei Ya 1l1fJt~n11tl~~tit1nn1::Yl1'l-3~ntt1fin11tUnfll.rI.2004 L"mil" 

~tlut U1::~tJtliCU CU1 ,,1 34 ~1'!11 i-3dL~tl L~;'l-I~J'l-3~flfllfl1n1Yl1-3atl~11l-1'lfl'!lUt,tij 
~ NIl1'r4 LLfl::'r4tl L ;;fJ-3l'i!l fII'l1l-1l1tl-3 n1 ntl-3~U'lfJ-31U t utl 1:: L Ylrl~U 

~ ., ..., 
- =r.:,"n,,~,.tlUI"'~"fJ1.fJ 

.!':.../ .. ~..!.. - ~ .. 
'~UYl 3 l-IU1f11l-1 lJfII. rI.1954 "1Un-31U~"~1~n"l-I'lYl~n1::tit1m"fJ-31l1flln""'tl-3titU .. 

'LI. ritllK-3 ~ UfJlI ntltJ 1l-11.1 U L Yl flilfl~Yl~ n1::tit1fJ LlfJ-3 L" I'I'!I1UWtl-3Yl1-3 I'I::tlUI'I n L1ifJ-3 tll"tl-3 nt-3 

un ri-3 um1fJutuLL1n l-I1tit 1 n LN L1fJU~ 2 "tl-3 n!l-3li'r4tlfl "tlfltlfJtl1::'!I1'!1U~u(Peoples 
Liberation Army) L"I'I Changchun 1!l-3~ti1U'lfJn11~1Un-31U~"~1~n"l-I~Yl~n1::tit1mlfJ~ 

1l1f1nfl1-3 Li Wu 'lI.l11~U1~LtlUtl1tit1ffitl1::~'l.jU '!IUfJllntltJ~'LI.("i-3~l-I" 6 flf-3 tltJ1l-1<11-3 

LYlfllilfll1::~tJnfl1-3~1U'lU 922 flU 

... ...../.. ~ -".J"'/,f.. ..! ... 
~tl'lUYl 2 nUfJ1fJU lJ fII.rI.1958 'lYlfJ1flfJLL"'-3LL1nYl"U"NntJ"1Un-31U~"~1~n1~ 

~Yl~ n1::tit1mlfJ-31l1 fII nfl1-3 - ~YlfJ1~fJ~Yl ~ n1::tit1mlfJ-3un ri-3 'Ll.ritl i-3(Ul-I1 tlfin11tJii'!l 
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- "~,uh.lu 
1'u~ 7 nU!J1!JU tlfII."',1959 Beijing Broadcasting Institute ~1tl"t11UUBBI \A' 

, ::..r .I.!II ...... ~ ., .r ..I. ~ " ... 
ntll'l.:J'JIUtlt.l1.:JLlJUfl1.:Jn11 "fiLlJ~.:J1U"'''''JIUfI Broadcasting Concert Hall "),J111nr.i1J1~11 

1:i1J~.:J\A'LLri : fIIN1J;I Zhouxin Wu ffi.:JfIIN1J;I ZuoYing, Zhou Yunting, Liu Yongye 

"muu~"'),J~ntnBBI\A'LiJ"'''tlU 3 "1'J11~'JI1 tJ1:ntl1JA''l!J "1'J11~'JI1'l11"11"'1"I'lf 

"1'J11~'JI1~f1~n1:"'1!JLa!J.:JLLfl:"1'J11~'1111l1tnl'i1~tJ1:LfI'" "1'1~'111'l1:"11"'1"I'lfLiJ"'''tlU 

~'1111JnN1fim1 ~'111 Broadcasting ~'111~fltJ"'1"I'lf "1'1~f1~n::"'1!JLa!J.:J\A'LiJ"'''tlU~'111 

1:1J1J~tl~t.hULa!J~ ~'111n11~~La!J~ ~'111 Lfl1';-",,r "1'J111l1tn l'i1~tJ::L f1'" LiJ"'''tlU~'1111l1tn 

LtJtlfL.!J 1l1tn"LtJUIl1tnflij" 1l1tn"J1;; LLfl:~U1 ,rn~ntnfl~f1:Ln!JuLitJU1'l),J 573 fIIU 
, .. 

f'l),J,rn~ntn"'1n~f1!J1i!J~f1~n::"'1!JLa!J~trnn.:J 344 ,rn~ntn';-~~),J'" 917 fIIU 
, .., 

L~tlUnU!J1!JU tI fIII."'.1959 Ll),Jfi1'l11"11"t11UU1J1tl"'fII1"~.:Jnt.:Jtrnn.:J/Beijing 

Broadcasting Institute (11!Jfl:101'u LLfl:\A'LtJ;!JULilul1!JitJ"'1t4) 

L~tlufiU'l1f11),JtlfII. "'.1959 "),J1f11),J,rn~ntn'JItl.:J Beijing Broadcasting Institute 

tlfII."' .1960 ~1,rn~1U~I'l"1~n""),J~f1~n1:"'1!JLa!J.:Jtl'l~L~),J"1'J11Lflflltutfl~ 
tflni"'ULLfl:"1'J11 m:ti1!J1l1"Lflni",,r 

tlfII."'.1961 UN+il'lfllN:ll1tnl'i1.:JtJ1:LfI"""'LL1n\A''''1Jm1~ntn 

tI fill. '" .1962 n11tJ1:,),J LLtJun11~ntt1 LL "'.:J 'II 1 ~t UtJ1:L fI "'~U\A'LL~~'''IUn~1U 

~I'l"1~n1nJ~f1~n1:"'1!JLa!J.:J1l1f11nfl1.:J~1 fIII'lru"'Beijing Broadcasting Institute ritlutl1964 

tlfIII."'.1963 "1l1LL"'~fl\A'tltln~u~fttl" m1~U~"t1"lUU1Jffi"'fII1"~~trn~.:J " I'lnfl.:J~ .. , 
",:fi1~1ul'itlm1!JnLftnn"l~U"'m1'Jltl~"mUU1Jffi"'fIII1"~~nt~trnn~ 

.. I 

tlfII."'.1963 tUtlfII."' . 1963 "t11UU1Jffi"'fIII1"~.:Jnt.:Jtrnn.:JftJ,rn~ntnt~l.lLf1LitJu 

80 fIIU 
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" Dingfuzhuang 4t'lnilLtJ~t1'lUU~nutJ~!l!lmilu 2 ~'lU ~'lU~:1'U!l!ln Uft:~'lu~:1'u~n 

I 

" " t1111.I'I. 1970 ~mUU1JffI"'fII1~~~LAtI"'~nfllf~ 
~ ~_ £. ~ I _ .I..r.... .: 
uIII.I'I.1973 7l'l'Vltl'll'l'l~~7Uft:n'l1"m~nU'N"II'l~~mN'Vl4t:~u~m1JU1JffI"'fII1~ ~ 

~nt~iJnn~/Beijing Broadcasting Institute 

t1111.1'1.197 4 un~nt;1~'huJLbJL''lLWU 1'UI 159 fIIU 

- "~o/I~'U1j 
1'U~1 0 iiU1'UI nfll.I'I.1978 \1i~4t'lmJ1:L'VlII~ULMU1:1J1J~!l1JL''l~'Vltl'litl~fl'lfil 

" I 

tJn~u«'l ~t1'lUU1J1!l"'fII'l~~~nt~iJnn~L~f1Jun~nt;1 t \12.ltuu:m''l).!'Hilu~'lU'lU 1 03 1111.1 

1'l)'!~~~1'1~"II'l'l'l~111'1'l~~f ~'l''l~''II'l~'Vl~n~4t1t1Latl~Uft:~'l'1n'l1d'ltlfl'l~ 

1'U~8 ~'J1:;fl1f11)'! nfll.I'I .1978. n1:'Vl1'l~~nt;1fin1:~uLAL~fII'l1)'!L\4U"II!l1Jtu"!l~ 
!l~qJ'l~t~~mUUffI"'fII1~~~nt~iJnri~L''ltumi)'!)'!\1'l~'Vl!J'li!J.jU\1~~'!l~~U 

1'u~ 30 ~~~fl'lfll)'! nfll .II .1978 ~t1'lUU1J:!l"'fII1~~~nt~iJnri~L~L~)'!~'l'1~"II'l 
~'Vl~n~4t1!JLa!J~Uft:~"II'ln'l:d'l!Jfl'l~~'lU'l'l~1: 

1'u~ 28 fiU'l'lfll)'! nfll.I'I .1978 ~t11UU1J:!l"'fII'l~~~nt~iJnri~L~ii!l14t'lWtuu:nL~ 
I ".!II ' ,... , 

~:'l4t~!l1JtJ'lUUft:LftflUl'lU:LuUI'I1~~:'l4t1:!J :!l~I'I'l~~:14t1:!J'!l~~m1JU 1'11~~:14t1m 2 

vhu : Hanhuan Tang. Qi Vue; :fl~I'I'l~~:'l4t'l:6 4vhu : Zhang Shaogao . Shu Jiaqi. Xu 

Heng. Li Xiushi ; ~'li'l!JI'I'l~~f'l4t1W 65 vhu 

nfll.I'I .1979 ~t1'lUUL~LtI"'~flU~'l''l~''II'lt\12.l4 ~"II'l L~uri n'l:n1n1Jfl'l'n!Ju"f~"II1 
... I - ... ~ - - ~ ~ ... .. - ~ - ~ ~ k 

n1:~"'~!l'l'" LflYl'l 'l"ll1L'Vlfll LULft!JfllftU'l'Vl~n::4t1mrt!J~ 'l"ll1n'l:n::4t'lmrt!J~ Ufln4t'lnUUrt'l 

'Vl'l~~muuLbJftJun ~nt;1::IK1JtliqJ qJ1 t Yl 

L~flU'Jft1f11)'! nfll.I'I.1979 ""'U~afl~).!~~mUU1JffI"'fII'l~~~nt~iJnri~ ·rifl~~fu 

- "~o/I"JU'U1 
1'u~ 18 iiU1f11)'! nfll. 1'1.1982 ~t1'lUU1J:!l"'III'l~~~nt~iJnri~L~f1Jun~n~'l 

1Ji'l~tJ::LYlI'I)'!'lLhJU~~t1'lUULilullli~u:n Liluun~nt;1::IK1JtliqJqJ'l~1~!l Karen shadith )'!1 

4t1n)'!\1'l~'Vl!J'li!J The Ohio State University tJ~L'VlI'I!lL).J;'n'l 4t~'lfl1Jf).Jfl1t;1~ULilUL'lft1 2 n 
., .I ~ ..: _ _ _ .. Ail 

'lU'Vl 5 'n~~fl'lfll)'! ulII.I'I.1982 L'n)'!L~)'!~1''l'l''ll'lJoumalis U'lU1"11'l~ L'nflfl1J:)'! ).!fl 

~ ... I .... 1 .. ....!II ~ 
fl'l'll'n un,'l'l. unUuftUft:~fllft1nfflU 1 ::1J1JLttlULuUL'lft1 5 u 
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n,.n!11f1l~ n"'."'.1983 "\4,r~itlli~lfftm~'U1Jft)"fIl1ft~~nt~ifn~~ ·"1n~,r~itl~~lf 
111!Jt'ULtJ;!J'ULu'U~,r~itl~~lfLu"L~!JLft'Utl1l1!J 

f'U~ 28 'nq"'~n1!J'U n"'."'.1984 n1,.tJ"~'~1Itl~1J"''''ft'l~n1,.itlft11t''''''L,j'U 
, ..:'..J 'l.1''' ~ t .-r .: r r 'l.1'r. 

U~~'I1"fIlNYl 1 ,,""1I'U 'Unt~1Jnn~ "'1i\""1"11!J Qi Yue,ft)~"'1ft""1"1ffi Kang Yin "71J .,... , 
11~'l~"L"''U 

f'U~ 24 'nq~111"'~ 1985, n1~Yl1'l~flllJ'Ufin~L~'U'Itl1JU~~!Jtl~fut\4ftCl1~'U("'~~ 

'J~1"'~ n"'."'.1993 "'cu~nn~n1"n1"tJ"~Uj'UU~~""'l"i\tl1J~~1~Yl!J1i!J"~~1J 
"' , 

ftCl1~'U~"~~n~1'l~,hn11~11'l"1Itl~ftCl1~'U1J1tl""'1ft~~nt~ifnn~ i\m~'U'l~f1J11~f~LU'U 
.. ., ... ..J 

~~1'lYl!J1~!J "LtJtJ~ 

"' , 
n'UtJ1tJ'U nfll."'.1994 ftCl1~'U1Jft)"fIl1i\~~nt~ifnn~'l~1l~tl~1tl1J 40 n L~1I1fin11 

'n1""'fIltl~ij'lUi\,rUtA~'I1~ Jiang Zemin, fl'-J'U,,1utA~'1~ Li Peng, 1tl~fl~'U,,1utA~'I1~ Li 

"' Lanqingu~~ft~1; nftl11 U tA~'1 ~ Li Tieying 'l~ L;!J'U~1tl'l!J'n1t ml~ftCl1~'U1J1tl"fII1ft ~~ nt~ 

ifn~~ ~mrLfh~~1!Jli'UfIl'U"1n,r'ltJ~LYl"'ni1J'ltJL;1itl~n"n1nl1l~tl~ft)1J40 n1ltl~ftm~'U 
f'U~2 ~n11f1l~ n"'."'.1997 i\Cl1iltYl"11",,r1ltl~i\Cl1~'U1J,.tl"fIl1i\~~nt~ifn~~'l~L1~ 

LU" n1 ,.L4!l'U n1 ,.fttl'U 
"' , 

L~tl'Ufi'U'l1",~nfll."'.1997 ftCl1~'U1J,.tl""'1i\~~nt~ifnn~'l~f1Jn1,.~tl1J~~1!J"1n 

n"~1'l~~Yl~tYl1l1"'Un1'n!J'U"f1Itl~~'U ("fi1~,r~itl"Yearbook 1Itl~~Yl~n"~"1tJLatJ~U~~~Yl~ 

tYl1l1"'wt'U,n1997 ll~1Ju,.n 
"' , 

n'U!J1!J'U nfll. "'.1998 ftCl1~'U1J,.tl"'fII1i\ ~~nt~ifnn~'l~f1Jn11!l'l~LU"i\!l'U 

n1,.~n~1"~~1J~"~~m~t1tl1'l1'l11Ltln 2 ft1111~'1 'l~uri i\1111~'1'l1"i\1""'1i\"fu~~~'1 

~~tJ"'1"f~1'Un"~"1tJLa!J~U~~tYl1l1"'U 

fi'U'l1f1l~ n"'."'.1998 i\Cl1~'U1J1tl""'1ft~~nt~ifn~~'l~~~Yl~LUtJ1~'tlt"~'UL~1J'l'l,r 
tl,.h~LU'UYl1~n11 t"'tJih~1J'l,,r www.bbLedu.cn. 

f'U~16 'J~1"'~ n"'."'.1999 t\m~'U1Jft)"''''1i\~~nt~ifn~~~1l~tl~1tl1J 45 n 

ij'U1f11~ 2002, ~~1~YltJ1i!JChina University of Mining and Technology (ilYltJ1 
, "' , 

L1I" ifnn~)'l~L;11'l~t'Uftm~'U1Jft)""'1i\~~nt~ifnn~ 

L~!l'Ui~~1f11~ n"'."'.2004 'l~f1Jtl~~"1nn1~Yl1'l~~n~1fin11 LtJ;!J'U'tHU'U· 

~~1~YltJ1i!J n11itlft11~'l~''UU tA~tJ~L Yl "'~'U. 
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., ..., 
~.n,~~~~~~~~e,.e 

)'/\41~'VI!J1i!Jm:atl~1:)'/'lfl"JIULL~~t1:::L'VIfII~utI:::ntlull'l!J 37 ~1"1 16 ~'VI!J1i!J 4 

~Cl1,jU~(!J ~1n1:LtI~~tlU:::-rUtIiCUCU1'i;' 80 \4in~lJI: 1::-rUtIiCUCU1t'VI 48 \4in~lJI: 40 

\4in~lJI: LLfl:::::-rUtIiCUCU1Ltln 24\4in~lJI: ~"JI1~1,rCU:::-rutl:::L'VIfII\IILLri ~1"1~"JI1'l1:~1: 

f111~lJIfLLfl::~"JI1~fltlfll1~lJIfIl1un:::"1!JLa!J~LLfl::t'VInifliu ~"JI1m1t\\'fI'l1)'/~1A'cutumHlU:)'/ 

:::-rUtl:::L'VIfli 1 ~"JI1 ~tl ~"JI1atl~1: ~"JI1~1fTcu:::-rUnt~i1n~~ 5 ~'11 \IILLri ~"JI1'l1:~1:fII1~lJIf 
LLfl::m:atl~1:, ~fltl f111~ lJIf 1l11!1 LLfl::m: t off1l11!1 f111 ~ lJIf ~"JI1:::UU~'VI!J1 m1f1tl)./l;'l LlJItlfLLfl:: 

~fII'ln: ~1:~UL'VIfli LLfl:: LLtlilL)J{u 

~~e,.e~.::.a,,j'Y1l~~~~,~~e,.en".~."~~."Y~~UIf::L~"'~Y 
~'VI!J1i!Jt'VInifliULLfl::'l1:~1:fII1~lJIf ISchool Of Television And Journalism 

~'VI!J1i!J1l11!1~1~t1:::L'VIfli/School Of Foreign Studies 

~'VI!J1i!JtlJttN1/School of Advertising 

~'VI!J1i!J1l1'W!JUlJIfLLfl::t'VInifliU ISchool Of Television And Film Art . 
~'VI!J1i!JLLtlilL)Jfu ISchool Of Animation 

~'VI!J1i!Jm:LL~~~1 School Of Presentation Art 

~'VI!J1n1!Jflltl)'/l;'lLlJItlfLLfl::~fII'lm1 ~1:~UL'VIfli/School Of Information Engineering 

~'VI!J1i!J~'VI!J1f111~lJIf ISchool Of Science 

~'VI!J1i!Jflltl)'/l;'lLlJItlf I School Of Computer 

~'VI!J1i!Jmru;"'1N1Uatl)'/'lfl"JIU ISchool Of Media Management ...,.. . 
'l'VI!J1fl!J'l::NfII~ ISchool Of literature 

~'VI!J1i!Jflfll1~lJIf ISchool Of Politics and Law 

~'VI!J1i!J1l11!1~U~n1!1LLfl::un~n1!1~1~t11::L'VIfli/School Of Chinese Teaching For 

Overseas Students 
.. .,.. It ~ , .. 
'l'VI!J1fl!Jn1:Lmun1:~tlU'VI1~ ~nflLLfl::n1:,.n1!1lJ1tlLUtl~/School Of Distance And 

Continuing Education 
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phoenixTV df)~n~) 

.., 
.a'tJu\llu,un~'~ Nanguang College 

~ . 

i1tl'luu",u'lun'l'l~,r~fl~ufl:u1un~ 2JCU-rlfH~!WJ LtlUi1tl'lUU'f)~2J"''l~YI!J1i!J 

if)2J'l~'ULL \4~tl:~L YI ~~u ~U"N n1.Jn:~YI:'l~ ~m~t'lfin1:tl:~L YI ~~u t~!J Lil ~i1flUi1flU 
III :fl1.J III q2JL Ui11' 'l~''l ~'lun 'l :if) i1 'l:fl !h~ fI:1.J ti flU i~ ~'lun 'l:tl :~, 1i 2J~utf ~'lU 
ifli1'l"2J'l~'U ~'lu~YI~n"~'"I1!JLa!J~ LtlUA'U .~ Lil ~n'l"Ll!Jun1"i1f)ui~Lu"'in~":tln~LLfi~ 

~ 

"'in~"fU'lU1'1~ t~!JLiI~i1flUli~"'2J~ 14 fI~ 37 i1'l''l~''l t~!J1j'"l,uuihrn~ntt'lmC\lqj1 

ucuen,,~(ffiufl~tl:~2J'lCU 27,500 n~1f1U iif)'l'"l'lnr~i1flutl:~2J'lCU 2,527 n~1f1U 2J"'1~YI!J1i!J 

ilL YI ~ ~'li1 "ftl,.:a YI ~~ULL \4~~ ,r1.J~1 LtlU2J"'1~YI!J1i!J ~'lun'l:if)i11"~f)~L u:~i1.J.ruu'l'f)~ 
tl"~LYI~~U 

.., ... .., -..,.., ....., 
.a'tJu~ .... tI 'lUtl~ .... tI\II.n'ltl~"\II'~"tI'.tI 

The Aisa media Research Centre 

Media and Gender Institute 

Acoustics Research Centre 

National Center for Radio and Televison Studies 

Public relation and public opinion Institute of CUC 

Institute of Digital Media Research of CUC 

Broadcast Media Language Branch' National Language Resoures Monitoring 

& Reasearch Center 

http://fhxy.cuc.edu.cn/introduction/itdengh.htm
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i~~~~ •• ~~~1~~~1.~ 
.. .... '.1 ...... .I.J!:. ,.I.J, l' 

~~1'lYltl1fltln11"fl1\11~'lfl'llUU~.:J1J1:::LYI"'t'UJ",uYIl'l.:J\nJ'" 708 ~\! 'nUYlnfl"71.:J 

~fl~n4U1\U 6 ~~U"111.:JL~"1 tJ1:::nflulI'ltl fl1f111roll~n11flLuntJ1:::1\.:J,( ~fl.:J1\~"'fl1f1111 

LitJu~n~inLilu'fl.:J~Y1tl1n11f11fl~i;'lL"flfufl:::~"'ln11\111\uLYI" ~~1~Y1tl1itl'lIl1\~1.:J~n~fl~n .. 
t~uriun~n~ iJ't,!uuij~n~fl~mrn~n~i.:J~~'" 5 ~mC1~ftJun~n~'111tl ~fl~nZhonglan 

Lilu~fl~n~~.:J u,j.:Jtlflmilu 5 L'II"ij1\U1~n~1'11U1"'~1"1l1U Ufl:::1\UfII'lfrSiJUfjn~~.:JLilu 
1\mU~d1~ftJn1~"'ii't n1ffi~1.:J1 'IItl.:Jun~n~ 

... ...., 
n"'n"~~~1~~~1.~ 

LYI"n1fl~fltJ::: 
~ .1 .. , .. .J'I ,.J .... iI .1· ~ 

L YI "n1fl"fl1J:::n't nn~n11U'II.:J'IIUYI L~CUYl~""tl.:J~~1'lYltl1fltl L ULYI "n1fl1J1:::'t1lJ 

.. ..... .. ... .oJ..Jj{ .. .l'.J 
'tl.:J~~1'lYltl1fltl 't:::~n11U1\IMufl:::n1~"'.:J1U~"'lULntl'l'Dtl.:J'fl.:J'l'll1YJn~1U L"lIU n11U1\"'.:J 

ftJ.:JU'nfl.:J n11U1\"'.:Jfl:::fII1L'lil n11L~Uh n1:U1L1\Utlt,lfl.:J1UChtlJl1." ~fl~ 

-1\mU'lYltJ 
_ ...... , .1 ... ".l" !:..I 'I ~ 

1\ Cl1U'lYltJ'IItl.:J~~1'lYltl1fltl n11"tl1\11~'lfl'llUU ~.:J1J1:::LYI"'tU L~ntl".:J'IIU LUlJ 1958, 

n11fltlntl1n1 "'IIfl~1\Cl1ilhlLfltl~tJ '" tlm~ut U'!I'l.:J~~1~Yltl1itl\lntl'" 1\Cl1il~Y1tJu ~~~ij 
un~m~t1111u~'111~Y1tJLilu~tJ1:::n1"'1'l un~ntt1'l111\11"11\"fLilu~uril'.:J1U un~ntt1 

1\1'111~'111f11tl~i;'lL"tlfufl:::LYlflltutfl!jftJil"''IItlUII1ULYlfllilfllli1t~1\m;nYltJ'lllij''JCW11'n'.:J'WU~ 

"Cl1~YltJUUUYl1.:Jn11 tI 2003 1\Cl1il~Y1tJ'lllfUfII'l1~d1LJ"1nn11LtJ;tlUUtJfl.:J'ltJ~~"tlfl 
iJ't'!UU 1\m;nYltJu~.:J~U'~SiJU1\1itl.:J~ffiLiiU1:::~U'IIfl.:J~Y1tJijtlfl1~'" 

'l1~1~~1~Y1tl1itln1~tl1\1~'lfl'llUU~.:JtJ1:::LYI"~U 
·'l111\11~~1~Y1tl1itln11atl1\11~'lfl'llUU~~tJ1:::LYI"~U·L~~Litln~1 "'l111\111\Cl1UU 

1\mUUUffi"'fIl11\~~nt.:JiJn~.:J" ~~t,I~"tUnfll.".1959 ufl:::\lntl",'ltJLilUf'lfll11'l ~fl~1tuLilfltl .. 
1982 n\lIniu~1li1t~lJ ijtJ1:::1l"11\"ffll'l1~LilU~1 22 tlUfl'l 'l111\11il~1Lilun11t"'tl 

fllCU:::nn~n11~1tln11atl1\11'11tl~~~1~Y1tl1itl ufl:::Lilud1un~u.:Jatli;~"'fl.:Jflcu:::nn~n11 
Jl1;;'tl.:J~~1~Y1tl1itl i.:JU~tlfIl.".2000 Lilu~u'ltJ 'l111\1,.;l'lIl~tlutW5Y1tl1itl'l111\11"11\"f 

~ ...,. iI ".J. .. , ..t".l' .... .J~, .... 
Ufl:::LYl1Y1"UL UCofYl"'1LUU.:J1U 'l11"11Lfl~UL~U1\"'.:JCl.:J"nttcu:::Y1 L"''''L'''U'IIfl.:J~~1'lYltl1fltl 

n11afl1\11~'lfl'llUU~.:JtJ1:::LYI"~Utlth.:J{"'L'tU 'CU:::L~tl'lnuti.:J'ntl1tl1~1Jn~u~"d1iln'llfl.:J 
... <j .l' ... t ... .. 1''' , ~.J .1 If 'I.t' .l' ".J 
Un"n~~1Un11L1tlUt fIl'l1~1Ut,I"''IItlU 1\11.:J1\11f1l'lltl.:J"U Ufl:::~.:J~UYI't:::1J,nH~ LlIIL ... 1~U1Y1 
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., 
;U 1U ttltJ1t1 Ufl ~U U'l'VI1-3tJ~UiuJ-3)J~1 ~'VI t11 i t1t'lti 1~ n 2'~ ~t'l1t'l ~u t \\' fII'l1)J~U t untJiJ CU~1 

l'l1~1't'l~tJ1~L'VI fII'1 ~ i~fII)J Ufl~iJ CU~1~tnt\'; ",1A''lUn~m~t1 L ~t'l~~1~l1UUflnLtJ;t1U . 

fl'l1)J~"'Li4U1~~1~t'l1"'1nr Un~n1;1 

'l11~11)J~1~'VItl1itln11ifl~11)J'lfl'UU"'-3tJ1~L'YII'I~UtUiJ"",jU 'l~~~1~Lfl1f1,htl 
n1n1'l~11Ufl~n1:tJ1~n11'1,h'lflti1~fII1tJ~'lU ~t1ijYl)JUn'!i1'lUfl~tJnN1fin111 00 fIIU 4~1'l)J 

., , 
'ltJa-3un ~ n1;1YJ n;u1I Ufl ~un ~n1;11~~tJtGCU CU1 t 'VI LilutJ1~tbu n1~"'1t1 'ltJa-3i'l)J~1~'VItl1itl 

~)J1fl)Jfl1~1~~fl1Ltl1'l'U'f1~)J~1~'VItl1itln11ifl~11)J'lfl'UU,..~tJ1~LYlI'I~W Young 

Volunteers Association of cue 
... _ ... -' , .1 .., ;..r 

~)J 1 fl )Jt'l1 ~ 1~)J f111Ltl1'l'U'f1-3 )J~1'l'VItl1 fl tI n1 1flfl~11)J'l fl'UU ~-3lJ 1~ L 'YI I'I"'Unfll'l~'U 

tUtlU~ 15 L)J1;1t1U 11 fII.I'I.1999 111t1t!Kn11~Ufl'f1~fIIN~nn)Jn1m11f11f11fl)Jij'lil~"'Ltl1'l'U 

")J1f11)Jfl1~1"~fII1Ltl1'l'U'fl~)J~1~Yltl1itln11iflfl11)J'lfl'UU"'-3tJ1~LYlI'I~U Young 

Volunteers Association of cue 

~)J1f11)Jfl1~1~~fII1Ltl1'l'U'fl-3)J~1~'VItl1itln11ifl~11)J'lfl'UU,..~tJ1~L'VII'I~Urifl~~~U 
tUtlU~ 15 L)Jtt1t1U 11 fl . 1'1. 1999 111t1t~n11~Ufl'llfl~flN~n12')Jn11n~)J~)J1;mU1f11 

fllfI)Jij'lil~"'Ltl1'l'U'IIfI~)J~1~'VItl1itl fl)J1f11)J~",afl~inn1~~1 LiluflluijtJ1~ttl'U , ij1'11111V. , 

n1H'ltJL~flfl u"~n11t'h'l~U1 fu~~fII1~f11fl1"~fII1YJm;f1U'lfl1f11)J iJ4t,,ju'l~ij")J1;n 300 

'1.1" , ., '!! -... .. , ~ 
flU fII1tJfllq)J LlJCl-3~)J1fl)J Ufl~f1-3f11n1Unl"ln1;1'11f1~)J~1'l'YItl1fltlCl~ 18 t'l-3f11n1 Ufln4t1nU~)J1f11)J 

f11~ 1~~ f111LtI 1 'l'U'IIfI~ )J~1~'VI t11 itl n 11ifl~11)J'l ,,'UU ,..~tJ1~ L 'VI I'I=;u'l~ ~1 L ilU-31U~1U 
... '1' ... t ~ ~ .. ... ... 11 .r...l.1-

f11~1~)J f111f1t11~n '~1-3'11'l1~ 1'l)JCl~U1f11'l1)Jt L'VIfil L U Lfltl '1 NJ Uti 12')J Ufl~f1U1)JtI L "D1\\V.U'YI",f1t1 

tfln1~ ''ltJL~flflfllU'M u"~n4tnmJfn1;1a~U'l"'«f1)JLilu~u 
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illr.:n''''h~min' 
£,tl1WS"'lL"nifliunfl1~LL~~tJ1::L"fII"U (CCTV): Zhou Tao Li Yong Zhao Lin Luo 

Jing Li Ruiying Chen Xiaonan Bi Fujian Li Zimeng Kang Hu Xue Fei Du 

Xian Bai Yansong Cui Yongyuan 

£'tl1WS"'lL"nifliU Phoenix TV: Chen Luyu Dong Jiayao 

Wan Ziliang Wu Qianqian Hu Ke Wang Rong Li Xiang 

i~i""tln"t,.ni'"Wrvproducer 
Liu Changle Wang Jiyan Zhang Xiaohai ShiJian Liang Jianzeng Wang Zheng 

@i;ltlLI!l4 
Su Xiaokang Liang Don 
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Zhejang Unhersly 01 Meda and CommW'lialtions 

i'a\t. t"fJtl'~L,.t1 
)"/~1~"!J1i!Ja!l)../l)fl'UL~!lL4\!J~ LtlUettl1UU~~)../~nWl~ri!li~LLfl~1.Jn~1tl~t~!Jf3tJ1fl 

LL"'~),,/W-rtflL~!lL41!J~LLfl~~1,rn~1UfIIl)tJfIJ)../t~qj~1!J~"~n"~~1!JLa!J~ 111'n!Ju"fLLfl~~,,~t"nifliU 

LL"'~'"~(State Administration for Radio , Film and Television)L~!l~i"~~I'Ifl~ij 
fill) 1)../et1)../1,.Cl t U A'1u~"~n"~~1!J La!J~ A'1U t",.,;-fIIULLfl~A'1U~U' ~ L~!JI) ritJn1"~1~1U'!l~ 
a!l)../l)fl'U )"/~1~"!J1itl'A'i~!l~L'!I"n1,.~nWl,.~~tJ~~Litl.1 (XiaSha) LLfl~ClUUt~I).1UA'1U 
,,~tjU!l!ln'!l!l~Lil!l~~1~t~1) ~u~i~~)"/~'!I!l~)"/~1~"!J1i!J 859 )../.(tl1U~1 ~~ ~)"/1t1~~ Htu 

" .r...l, l' t ~..L.., 'I ' 
111Wl L"tI} 'nu"n!let71~"I))../"~~)../'" 473,600 """"~L)"/"" L"'tI"I)"tl1L'!I"LL~~ L~)"/"'1!ltJfllq)../ 

.r ...I .r ...I 'l' .r ...I~.. .r ...I t - 111 
'nU'VI 786)../. 'nU" !l11'11,.n!let71~ 443,100 ""11~U.J"" LLfl~'nU"\'tL'!Itll)'!I!l~'nU'VI"~~)"/"'I'I"'L1JU 

.r ...I t _ 
39.3% '!I!l~'nU""~~)"/"''!I!l~I)'VI!J'lL''1 

- ... .r,,~ .. .!, .... _ ... .1 'al" '1.1-
)"/~11)"tI'lfl!JU LI'I""!l1)1 "111'" L ~U!l)"/)"/~'lI)"tl1fltl~!let'lt)Jl)fl'ULL~~1J"~L" fII~u 1111'1 LI'I 

ij)"/~'l~"tl1i!Ja!l)../l)fl'UL~!lL4\!J~ " iJ~.,uud )"/~'l~"tJ'litli~~!l.:JLL"'~LtluL'!I"11utu n1,.~i" 
~"'I'IflLll'n'l~A'1u~"~n"~~'ltILa!J~ A'"ut"nifll,rLLfl~a!l)../l)fl,uA''lU~U'!I!l~'"~ tu~in~",. 30 
~ ~...I , _ ... .I .!' .. ,,~.. ~.. -...I , , .. 
1J'!I!l~n1,."nWl'VI~'lU)"/1 )"/~11)'VI!J1fltl~!l)../l)fl'UL"'!lL~tI~ LI'I!J!lCl!l LNL,.tlU~""1)1 "YJ)../L'VI, )../ 

~1)1)../f, n1"LLetl)~~'lfllI)1)../~1.:Jutj"nn)..//dedication to work learned truth-seeking innovation 

" 'A'~i"LLfl~'tiSiJU'l~L~!JI)'"CULll'n'l~A''lU~''~'l~n,.,.)../a!l)../l)fl'ULtlU~1UI)U)''/"n ~fl'l!JI'IU'!I!l~ 
'nl) n "'UL ~thd'!l w~d'A'n fl'ltl LtlULet'l~i n'!l!l~et Cl'lUn "~~'l!J Latl~~1!l t",.,;-fII,rdl)un~'l~ dl)u 

~~I1'l~LLfl~!l~aU )"/~1~"tI'litlLL",~d'A'ijn'l"Ln~et!lU~'!I'l"'1tltJ~q)../~~i~et'l)../et'l'!l'l~''l'A'LLri 
A''lUl)nwnn)../ A''lU~fIIl)n'''')''/LLfl~A'1Un11tJ~1:4''''n1'' 1.J,.~n!ltJA'l)tI 20 ""'!1'l~.'l1tl~ ij 9 

'I' .. 111 ' 'I t .. 111 ...I..,... ... 
~w~ L~CU LL~unn1"L,.tlUn1,.et!lULlJU 2 LL~~ LUUU )../ 3 et1'!11LlJU"\'t1~CU"~"'tJ),,/W-rtfl 6 

...I .. .. 
et'l'!l1~''l Luud~u"~1 ~CU"~~tJ),,/W-rtfl i~~)../ "'''1))../ LUU 39 et1'!11,;-~,.~~tJ)"/~1~"tl1i!J LLfl~ .. 
~'VItl1itl~1Ul)u,rn~nWlI1'l",1.Jn~1I))../i~~)../~ 9,310 "'U 111"'~LfII1! 1 000 n~1filU 
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LogO).!\41ij'YI!J1fl!J : ~!l "fly pigeon" Lih.l~tN1U!l!lnU1J1J'!l~ Lu Yafen 'I1nflltu: 

Animation (Animation Institute)" t11un~:11J~iUt1~!J ijU!l~lU"'l~!l1~l'IJ Ut1,,~l\\,Li'un~ 
., 41 I ~ ....... .. 1::.. .l' ~ '1.1 41 
"n1!'tu:'!l~"!l)'!'lfi'!lUU1J1J l'I!l\4U1l11:!l1'Y1 l'I!J n::l'I!lffin.LLfi: r 11'l\4U1 LlJ Lffi!J1 

LNLffiufII~ : ~)'!L'YIyj1~1U - ,Ju !l"'YIUUfi:fII'l1)'!'I~fn.nn~ 

Lffiuf - Ut1'l~\41f11'l1).!f 4~~n1!'1f11'l1).!tL\4),j 

m:Ut1'l~\41f11'l1)'!'I;'~ - m:Ut1'l~\41f11'l1)'!'I;'~ 

o)'l'InmJ - ilmmlilu1111~~111fu"'lL!l~1\\,iufll'l1)'!Lll;!Juullfi~'YI1~tf~fII)'! 

Ll1,,~111:~1)'!\41ij'YI!J1i!J : L l1"~ 111 L!l L il!J~!l)'!'l"'!IU 

~7t~.~~~~~~~1.~ 
I .. 

U fII.I'I .1978 LhJri!l"~LNLim.lijYl~n::'I1!JLi!J~u,,:tYl";I'IUL~!lL~!J~ Zhejiang Radio 

and Tv school 
I .. 

Ufll. 1'1.1984 LhJri!l"~ b~Li!JU!l1J1)JijYl~n1:'I1!JLi!J~LLl':t'YI";I'IUL4'!lL~!J~ Zhejiang 

Radio and Tv training school 

ij'YI!J1i!JijYl~n::'I1!JLi!J~u,,:tYl";I'IUL~!lL~!J~ Zhejiang Radio and Tv College 

UI'I.I'I.2000 LNLffiuijYl~n::'I1!JLi!J~u,,:LYl";I'IUL~!lL~!J~lAh).!n1JijYl!J1i!J 

ijYl~n::'I1!JLi!J~u":LYl";I'IUL4'!lL~!J~LtlU)'!\41ijYl!J1i!JU\4~L;itJ'lnu 
~ ... .,... '!II ~"'''.l'''' 'I.l'4 .!II 
lJI'I. 1'1.2004 'l'YI!J1"!J'lYl~n::"'1!J L~!J~ U": L Yl1'Yl I'IUL .. !lL'I!J~ LrI Lfi!lUl1U:LlJU 

t1mUu~").!~n1!'1i!l)'!'l"'!IUL;!lL~!J~ 

., 
".U1n1' 
..: k ~ .,., ~ ~ ..... ~ .1 
L:).!I'tU'U::"1J)'!fi!J).!~n1!'1 \lJI'I.I'I.1978 -2000) : L"!lU).!'lU1!JU lJI'I.I'I.1978 lJ::LYlI'I 

~urhi~!l~lu.jUl'I!lULll;!Ju~d1~cu~~·n1ru~~o)'IiIUfi1:)'!·L~~Lt1"'iUfi~ ~t11\4n::)'!"1~1 
J( "'..I I I I ..I'" ~ • ., J(..I... .l' I 

1't!l~mmUr.l!l!J·HLN"'lU Ul'tfi:'l'!l1'Dl1m"~I't!l~m:I'IU'YI)'!fII'l1).!t11)'!1:ClL~l11:"1U'!l~Ul'I": 

~ lJ( ..J' ~ ... ... '!II ~"".l'''''' .l' ,:' ~ !l1'Dl1 1l1!J I'tt1Cl1un1:tuU LNL:!JU'lYl~n::'I1!JL~!J~Ufi:LYl:'YII'IUL ... !lL'I!J~ L"\lnntll'l~'U)'!1 

Ltlub~Li!Ju;ltJn~"~fIIl'lfilun1:1.L'YIfllill'lA1u'h'lt11: ij'YI~n::'I1!JLi!J~Ufi:t'YI:il'lU fII'l1J"~ 
t"!Jd1Un~1un1:fII'l1J").!~t11~n::).!a!l)'!'l"'!IU).!tu-rl"L4'!lL~!J~ ~~~tNL1tJULtlU\4~U1U "11\.1 
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.. .!II..I... • ., .1' ... ~ ... .!II 
IJItl" LlJU'VI""'''tlm.l'tl~ Yuhang LL~:: Fuyang City l-JN-rttH"ItlL4ItJ~ tl1'l1ntl~ ~NLffiULlJU 

~C11Wl'VI~n1::4I1tJL~tJ~~'l1tl~'tl~~C11Wl'VI~n1::4I1tJL~tJ~l-JN-rt~L~tlL~tJ~(No,201) ~~fNLtltl,\''l 

iUn~LLt\''l L~tlU'nql'l~mtJu ,tl~nll\,1'1,1982 tNLffiuL~~'ltJhJ~ 65 ClUUt4l'l.'lU"~\i L'''rltl~1 .. 
Lijtl'\.11~ t4l'l 4IU~~nll\, 1'1,2000 tN c;.tJUilL~'ti ItJU'l LUU t1~ LffiUL~'n'l::~'lU~'VI~ n1::4I'ltJ L~tJ~ LL~:: 

t 'VIni'I'I,r,!ij,U'l '" t '\.1 qJ LLfl ::1I\1tlU fl\fll-J LtJ~~'\.1fl'ltJ~'l''l~IJI'l ~'lUatll-J'lflIJlU 

m1~~Ul'lU Foundation <UfI\,I'I,1984 -2000) : LtltlLiitlu'Jfl'lll\l-J nll\,1'1,1984 

... ... ... or ..I ... 1'_ 'I.t' ... 
L 'ntl "tlU~Utl~ "tl fl\N::nnl-J m1nfl'l~'tl~'nn'" "'tll-Jl-J'lU~ ,,( CPC)'VI L1tJn7tl~ ~ lII~"'l'\.1nnl-J'l'VI~ .. 
LLfl:: t'VI1li I'IU~tl~ L;'l ~'U'lU;u,j'l'tl~ tfl n t UtJfl'ltJ '" 1'I'l1nt n1::'VI1'l~~'VI~ n1::4I'l!J L~tJ~ LLfl:: .. 
t'VIni'I'IULL~~1JI1jjL~i'll-Jriun1l-J~'VI~n1::4I'l!JL~tJ~LL~::~'VI~t'VIni'I'I~N-rtflL~tlL~tJ~ (",i~tNLffiu 

... ~ ~ ., .. .1'..... .1'- ~ ., .. ., .. 
tlU1l-J'l'VI~ n1::41 'ltJ L~tJ~ LLfl:: ~ 'VI1'VI I'IUL"Itl L4ItJ~ L 'ntltlU1l-J1.J fl\fI\fl "'lU'l'VI~ LLfl:: ~ 'VI1'VI I'IU1::"tJ'~ .~ 

tNLffiuLL~~~.T~tl~ 22 ClUUt4l'lIJl'lU1'I~~ L'1'Irltl~1Lijtl.:J'\.1'l~t4t'l nfl\,I'I, 1986 n.J1l'nC1tJU{uLL1n 

nll\, 1'1, 1994 tN C1tJuL~futl~~4I'lnn1::'VI1'l.:J~'VI~n1::4I'ltJL~tJ~ LL~:: t 'VIni'I'IULL ~.:J''l jj tN LffiUL~ 
..... ~.......... " .1' • 1..1 .. .!II'" ., ... ~ 
tJUII\'l'tlCl.:Jn1::'VI1'l.:J~n~fin'l1LL'\.1~1JI'l1'l4tU L"LlJfltJUlJltlLlJU'l'VItJ'lfl!J'l'VI~n1::4I'ltJL~tJ~LLfl:: 

t'VIni'I'IUL~tlL';tJ~ 

n111'll-JriuLLfl::LLtJ~~ltJ (UII\,I'I,2000 -2004) : L~tlU'nqttll'lll\l-J n"',1'1,2000 1'I1l-J 

uttJU'ltJ'tl~ flU'lfl b~ L;'!JU~'VI~ n1::4t'l!J L~tJ.:J LLfl ::t'VI1i I'IUL~tl L4ttJ.:JL~i'll-J riu~'VItJ'litJ 
... ~ ~"".1''''.!II ... ".J'" ~ ..., .!II'" ., 
'l 'VI ~ n 1::41 'l tJ L~ tJ.:J LLfl:: ~ 'VI 1 'VI I'Iu L "Itl L 41 tJ -3 LlJUl-J '\.1 'l 'l 'VI!J 'l fl!J LL 1II~ L"tJ 'l r I U L'n tl41 "LlJU'l 'VI tJ 'l fl!J 

~'VI~ n 1::"'1tJ L~tJ~ LLfl::t'VI1i I'Iu1 '\.1l.i '\.1fl.:J4t'l n L~1'll-J Luub~ L;'tJULL ~~ LiI!J'l LLt\''l ~'VI!J'lfl!J 

~'VI~ n1::4t'l!J L~tJ.:J LLfl:: t 'VIni' I'IUL~tl L4ttJ.:J t '\.1l.inL~tl ttln'l,,~ilt umm ItJU'l LLfl::'l'l~ LL~U4t::tJ~ltJ 
1::tJUm1C1tJum~tlU'tl.:J~'VItJ'lfltJt'\.1l.i ,tJ'l!J'U'l""tl.:J~'VItJ'lfl!J L~l-JflJNIl'l'nLLft::tJ1::i'VIill'l'n 
'I'" .I%: .1 • 'I .. ~ ,.r ..... .. 
~ Un'l1LffiUn'l1~tlU 1J'rUlJt.:J~'lU1'I'l.:J' ~ UIl'l'n1'll-J L 'ntl \j 'nUl'lUL 'ntl L1'Iffil-J.:J 'lU"':: LfltlUl'lU:: 

d~u" C11UU~ "'l-J ~ ntt'l 

n 'l1 'ti ItJ U'l tl!l 'l.:J 1'l " L' 'l (2004 -2008): L ~ tl U'n q tt 11 'l 11\ l-J 11 '" , 1'1 , 2004 

n1::'VI1'l~~ntt'lin'l1\~tltln'\.1,r.:Jitltl~l-J~tl!l'l.:JLUU'VI'l~m1t,\'rltl.T.:Jl-J'\.1'l~'VI!J'lfltJatll-J'lftIJlUL~tl 
... 'I ...., ... • 'I • ..1 .r ..I ... ~ .,.: 

L4ttJ.:J ~U'N::L"!J'lnU'l'VI!J'l L' 1'ILL '\.1-3 ~ '\.1l-J'VIfI\1tlUII\ql-J'nU'VI 786 l-J, UfI\l-Jn'l1~ntt'l1::"U'~L~tJ.'l 

.. ~... • ...., 'I .... .r..l::. .r ..I. 1'_ 
UJtl.:J'\.1'l-3 ~41'l 'l'VItJ'lL'1'ILmLLfl::l-J'\.11'l'VItJ'lfltJ ~'\.1l-Jl-J'nU'VI'VI.:J'\.1l-J" 859 'nU'VIntl~TI-31'll-J 473.600 

1'I'l1'l~ UJ I'll n'l1~fl.:J~'VItJ'l L' 1'ILL~.:J t '\.1l.iL~~,rU~~ut ,\',1' ClJn'lfl.:J t4ttl!l'l~l-J'l n LLrl ~,j'l tN C1tJu fl\l 
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" u. ~ : 11' n ~ n ~ 1 2.J ,.. 1 il Yl tJ 1 i tJ \ ~ L of 1 ~ ;' U tJI tl U n 11'; ItJ U 1 tl ti1-3 1'l " L' 'l 

ilYltJ1 L'I tJlu. ~-3 L,..,j LUULntltJ 4 L Yi1'1tl-3~ Lfh u.~:2.J"'1ilYltJ1itJatl2.J'l~'IUL-\'tl L~tJ-3 \~~hu 

tI ... .. ~ ...... ~ ... ... 
n11 1:L2.JUU.fl:tJl1'l'~tltJLUn11LfltlUl1U:'1n'lYltJ1fltJL~U2.J"'1'lYltJ1fltJ'Itl-3 

n1:Yl1'l-3~n~1tin11u.~-3'11~'1tl-34tU u.~:\~~.hUn11t11:L£jU'lNI11" n11tJ11'l'~tltJ1:KtJ 

n 11 LltJU n 11~tlUu.fl:n 11tJ11'l' ~tltJ ~ N~2.JU;L un 11ijiYltitltl m..liru ru 1U N.;i tJI'Itl-3 n 12.J 

~ ... • .. _l' ... ~ " .!' .. .r ..J 1! ".!'..: .r ~ 
",m;-1fin11 Yl1 Ll'I'lNI11"'1tl-3Un",n~1 LPI"'1U2.J1n U.fl:'1U'lUYl~tltJL"D1 LPlL"2.J'IUL1tltJ1 

41U'lU'Itl-311'n~n~aL~2.J~U'1n 

n18'in1'~U ••• ~;J~1. 
2.J"'1ilYltJ1itJatl2.J'lfl'lUL-\'tlL4ttJ-3LUU~fl-31Un1nJ!jUtJlLtI"tl1:LYl~'1tl-3~U 30 t1~~1U2.J1 

Yl1-32.J"'1ilYltJ1itJafun11~11'tJ~~Uu.fl:n11~u.~'1tl-3tl-3~n1fltJ1fl~n1:KtJ11'tJ~1n~U6nfl1-3 

u.~:litl-3aU 'L"tJL~"1:LU"II'l-3L'l~1~2.J"'1ilYltJ1itJri1i-3';ItJU1tlth-31'l"Lfi ~"''llYl1-3fltJ1fllfl~ 
.. _l' .l'" '''' ...... .J....r. .J.l"'" .!' I 

Ll'I~'l12.J\'I1f1ruu.nn1mItJU1'1tl-32.J"'1'lYltJ1fltJ U.fl:2.J1~-31UYl2.J"'1'lYltJ1"'tJ Yl\'l1f1ru LPlu.n 

Mr.Zhang Dejiang~2.J1;n~N:nmJn11nfl1-3~1tJn11Ujtl-3'1tl-3"n~~tl2.J£j'lilfll 

L~'11tin1mn~~ U.~-32.JN"flL-\'tlL~tJ-3 

Mr.Li Jingming tl1:fi1U~111~u;.n~Yl1-3n11Ujtl-32.JN"~L-\'tlL~tJ-3 

Mr.Wang Guoping nmJn1nJ1:41"n~~ U.~-32.JN"flL~tlL~tJ-3 Lfl'l1tin1mnfl~ 

LYl~tJ1~Ujtl-3"'1-3t~'l 

Mr.Sheng Changli ffi-3~~111'1n1n1N"~L~tlL~tJ-3 

Mr.Zhao 8aoqing ffi-3tltitJ~n1:Yl1'l-3~n~tin1tu.~-3'11~~U 

Mr.Zhang Xiaowen ~~1U'ltJn11~N:nmJn11n1nJ1:LijU'lCW11"~n~u.~-3'11~ 

Mr.Chen Zhili nmJn1tfltJ1flnfl1-3"nfl~ tl~tJltltitJ~n1:Yl1'l-3~n~tin11u.~-3'11~ 

Mr.Lei Yuanliang ffi-3~~1U'ltJn1" State Administration for Radio. Film and 

Television U.~-3'11~ 

" I " 

n11~"n11LltJun11~tlU : ~1n;'U"tlUL;'2.J~U Yl1-32.J"'1ilYltJ1itJfi\~~".r-3"1'11il'l1 
~~.. ... ~~- ~ ~ ..... ~ . 

LYl~ L U LfltJ~1""UL Yl ~U.~:fl1'1'l'1 LYl~ L U L~tJ'lYl~n1:'1tJ L\'ItJ-3U.~: LYl1Yl~U L "tltJItltJ~Utl-3~'l12.J 

~tl-3 n 11'1 tl-3 ~1U~ ~ flfl1:KtJrltltl1;"ilYl ~ n 1:~1 tJ LatJ-3 U.fl :tYl1~ ~U'tl-3t11: L Yl ~ "")1 
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WI f~ 8IJU'1'fl~ n'1f~ m~t'1 lJ~'1~YltI'1 crtJil1~tJf1JtfilN ~¥'1~'fl~~i n, "f L ~ lJ~ '1''1~'Il '1~'1U 
'lffCUnfflJ ~'1U~ I'I'ln11lJ u~:~'1Un'1run.'1:( "m14t'1n~'Il'1i~ L~lJ i14t.,UU~ lJ~'1~YltI'1itll~ 
Ln"~flU~'1''1~'Il'1 L"!IU Radio and Television Journalism Broadcasting & Hosting Arts .. 
Radio and TV producers broadcasting TV engineering system ~lJ~.:I~lJ"Li~lu~'1''1~'Il'1 

1:~m.Jlcu CU'1U cu;i" 39 ~'1''1~'Il'1 u~:6~ii ~'1''1~'Il'1~'1~f1J1:~1J~YltI'1itILtlU1J'1~~'lU 

tflN~:'1~'fl~~in,,,"1~LUU~'Il'1~'1U~fltJ:Ltlu~crn ~ri1J~'Il'1~'1U'lffCUn71lJ ~I'I'lnnlJ m1 

un.'1:("m1 4'1U'lUUn~m~nll'1f11tJn~ 9310 flU ~'1lJ'1fCl~fl"fII"'fl~riUfII'l'1lJ~fl~m1Yl'1~tf~fIIlJ 

.... ... 1-'- ~ ~ ~ ... 
YllJ n '1 fL1t1Un'1 1~flU : L l'ffllJ!lU" I'I'1lJU ~t1U'1t1 II ~fIIN n'11fIJ CUIl'1l'f n'111'1 n1;''1 f:"U 

tliCUCU'1"lufl:n'1ru{jztJn'1fLffiun'11~flU'fl~~Cl'1UU~"lJ~n1;"1"'Ilfl~nf:YI~~~n1;"1in'11 YI'1~ 

lJ~'1~YltI'1itllA1lu'Ifl~"i~~fl~flf~ ~lJYllJn'1fLitlun'1f~flU1:~UlJ~'1~YltI'1itl 19 YilJ ~lJii.:l 
YllJm1Lffium1~flU1:~UlJN'rI~aYilJ tlul~uri Public Relations. Radio and TV producers. 

TV Editing Movie and TV producer " lJ'1m'1Y1u~:m1tflJ~ufi" ~YI~u~:tYl~I'Iu","fllitJm" 

Yh'lJ\lfN'1mfu~:tYlnil'lU" 
- ..I - ... 'I.l'''' I! ... ... ..I": A' .,f t ~ 

1'1t1'l'll'1t1fl" LtltllJ : lJ~'1'lYltl'1fltl ~"'4t"~7'1.:1n'1f~~""'1t1'l'll'1t1fl" LtltllJ LflJ",U'IU Uu 

2005 IitUii~L~flun1n!l'1f11)J 20081~iimffl'f~ufl:n'11~'1L\lun'1flJ'1 4 ,I'If'llJ 32 ~'1'1'1~'Il'1 

tl'ltlU 2005 ~lJi.:lu,j 1 0 ~'Il'1 'I'I~ 2 'fl~U 20061~ii 8 ~'1'1'1~'Il'1 ,,,~ 3 'fl~U 2007 ii 8 - .. ... 
~'1''1'l'll'1 2008 lJ 6 ~'1''1'l'll'1 

i11it"UUlJ~'1~YI'1itlii~'1''1~'Il'1t1fl''L~t1lJf:~UlJCU'rlfl 9 ~'1''1~'Il1 tlU~uri 
U fII.I'I.2004 : Shao Changbo "TV director foundation" 

U fl.I'I.2oo5 : Shen Yi Wei "Movie and TV producer" 

U '1.1'1.2006 : Xiang Zhongping "Radio and TV producers " 

U '1.1'1.2007 : Yao Qiyun "public relation foundation" 

Wang Wenke" Media introduction" 

U fiI.I'I.2oo8: Yao Zheng "TV Editing" 

Hu Xiaoyang "LYlfII tutfltJUfl:LYlfII\lfllmfci1t11l'1'r4" 

Cheng Yu Hang,"Security Information" 

Wang Baohua" vocal music" 
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literature> <animation> < Radio and TV producers> <television engineering> < 
. ... .... ., 

Broadcasting & Hosting Arts> < Broadcasting News > LLl':~1'!11'l'!l1~1f1C\1f:"'U 

~\41~VI!.I1itJ 2 '1'" 1'l~LUU10 11tJfl1f 

n1 f1.J~~n 1fLn.,un 1 f~flU : ~\41~VltJ1 i tJ L~~ '" n .. n fffi fl1,. Ln.,un1f~flU t UVl1-1tJ~~ 

\4l'1 n\4l'1tJ 'L"'tJH'\4l'1tJ~fi tJ,:n1,LL,n t \l L ~~i '" ~'lU'!Ifl-1 n11tJ~~n 11L1tJun1"~flut U 

.\' .... • I ..I.. - ., .... - '" • 1..1 ~ Vlfl-1 L,.tJU lJ,.:n11V1~fl~ flfl~\41'lVltJ1l'tJ~ fl1 1~l' '" 11tJ n1""'l~ nu lJ 1:n11V1~1~ n11~11~ LLl': 

tJfUtJt-1\\'fl~tJ~~n1"LLl':l1UtJ~~ 4~L~~J1~f:uun1fLitJun11~flu'L"'tJ~1Ufl11tf\4~1tJ 
~n11 L~fl~"'~nflU,.~t\linti:LLl':fI'l1~~1~1:n'!lfl~Un~n~L~fl11J~'lU 

.... _ ., .I' - ., -., \.1'.... ..:.k .. 
VI~~1Un11'l .. tJLLl':fI'l1~~1)J11Cl"1Un1f'l .. tJ'!Ifl~~\41'lVltJ1l'tJ "~n1fLYf~'!IUL1fltJ1 

)J\41~VltJ1crtJ~UU~,.ut\\'fl1"1f6LLl':Un~~tl LLl':L~fu11~1'l'1:~U'!I1~LLl':1:~U)JN-rtl'fltl1-1 

~1n 

fl1~",'LflN~M~\4in''''f : ~~tl'LNLitJUflUnI~VI~n1:"1tJLatl~LLl':'LVlrifllUL~flL~tl~ 'W 
i1":LtltlU~Utl LLl' :'11 '" fI'l1)J; '" LIilUt Un1 1~ '" 'LflN~ J1~\4i n, "',. 't'ffl L~ L;flUl1U:)J1 LUU 
_ .,.1' .... .,~ ~., .k ~ "., .!'II":.I' 
'lVltl1l'tl LL .. '1 )Jn1,. .. '" LflN~11~\4l' n, ",,.LLUU't'fUl1U L"'tl L UUl' n~N:'!Ifl~ "'ULlJU" '" L1)J I'IU 

iJlfl)J 1\4i~"1 n L~i1 n1 1€'t'f Ln "'" LUU)J\41~Vltl1 itl a fl)J 'll''!IUL4\'fl L~tl~ Vl1~ b~ L1tlUL~i1 n1,. 

i~ Lth\4~1 tJ'!Ifl~ n 1 ~ '" 'LflN~J1~\4cr n, l'\:11 .. : ~fl~ L ~~ fI'l1)J ~1)J 1 1Cl n1 fLL '~;ULLl' :~~ L UU~ 
., ~ -., ."( ., ~ - • ~., .I' .... 

n11't'fIilJU11:uun11" n~\4l'1 tlVl1~'lUtl lJ".,UUU":)J'l'!l1 ~1" C\I 1:"'U)JN-rtl' ,,1Un1fLftJU 

fl11~flU 2 ~'!I1 L~LLri Radio and television arts Radio and TV Journalism 4~LijU~'!I1fUU1 
'!Ifl~b~LitJU LLl':Luucrn~N:~1un1fL1tJun11~flU ~1)J1fCl';1t\lL~U~~fI'l1~LL;~LLn1~Vl1~ 

~'!I1n1fLLl':n1~~tJ~ 

n11~J1~ L'!I"'l1Un11~~tJ: b~ L1tlu\~i1n1,.~J1~\4l'1tlL'!I "'l1U~~tJiJl1~1 iUL~LLri 

"~Um~tJ~~1\4n""~Culture Media" - ~Um~tl.q1,rC\l":~U~N-rtl'L~flL~tJ~ LLl':L~1'l)J;jflnu 
" nnl1'IiIJUfi1"~~N-rtl'L4\'flL~tJ~ "~Um~tJlntangible Cultural Heritage" L~1'l)JriflrK~nU~)J1f1)J 

~n~ .. ~n~1~ "L'!I"'l1U~(tJMedia LiteracYLL~~'!I1~" LLl':L~~J1~ "L'!I"'11u~~tJn1,.LitJun11 
.J -.. I ;'.k t .. .. ., :. ~ 

~flU animation LLlII~'!I1l'\" .~nfll'l~'!IU UL)JflL"'flU'jl'1f1)J 2007 .. "''''~ L"'tJ State 

Administration for Radio I Film and TelevisionLL~~'!I1~ LUU1tU4 '!Ifl~L'!I"'11U~~tJtJ1:LIlVI 

L~tJ'lnututJ1:LVlfII~UIl1tJtlA'tJnfl1fl~'!Ifl~L'!Il'\11U~~tJL\4"1di1 ~Cl1UU~~tJ 20n~1LL~~ ~~,ht\\, 
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. . .. ., 
n1~1n1~1~~~'~~~l .. 

L'''l1U~4'~ Media Literacy LL1.4~'!I1~ LijUL'''l1U~(~1~~1J'!I1~ (",,,~t"'mUJ1~)J 
... '!I ~"'''''''1"1 ...... , .. tJ "~".l''' ~ ...... 
~"~n1~~1~L~~~LLft~~"~~ULL"'~'!I1" LlJUl1U~~~LL"'~L"'~~'ti-ll 1~L"~~U" L,,2Jm1f'1n1!1~~~ 

1.:1U Media Literacy 

~C11uum~4'~ : ritiU~J~'W'I.:L~tiUl1U~LtlU~C11UU~"')J;1n1!1 ~1U~U~CI1UU~4'~ 
'~~LNcmU"'~U;1~U~~ LLfl~mnJn.114''''n11'W11.:''12J)J1'''l1U "'i~~1n~LtlU2J"'1~"~1i~ 
ij m14' '" ~~ ~u~'4'~ L"'~ L~Yf1~LLft~~U1J~~um 1l11-111U'~~~C11UU~(~ ~~ 1I.:ri1".U'" 1 ~n1~(~ 
'~~"CI1UU"'~~\I1N1n1~!h~lnft;"'n1Jn114''''LflN''~1~'''in,,,, L",~ijLil1"'2J1~~~A'~~~~,ru .. 
ijim~tN~'!I~~"~L~~ LLft~Yf~1~12J';IIIJU1''''L''ULLfl~''''LL;-IIlm1~1~~1J'rUU1'~~~'!I1m1LLft~Ltlu 

Key Research Institute'!l~~tJ1~L"~ ~~)J"'1~YI~1i~~2J(",~~~~flfn1~C11uu~4'~ 24 LL1.4~lu tJ 

2004 (LLfl~1I.:L~)J~C11UU~(~~1~C\l1~~1J)J"'1~"~1i~ 8 LL1.4~lutJ 2005 tJ2008'I.:L~2Jfin 6 

~CI1UU~(~) 

fII~12Ji2J';-ufi1~"'~1~tJ1~L"~ 1.:~~n11'J1~1~"~'!Iti~2J"'1~YI!J1i~LLfl~~i1Jm1;1n1!1~ 
,f ...... .. .t':..... tJ~ ,.. ~ , 

,~'!IU "1~)J".1 'l" ~ 1 fl ~ 2J fII'l12J ~)J YfU fi n 1 1LLfl m fl ~ ULL fl ~ fII 'l12J 1'l)J)J~ n 11f'1 m~t11~"''l1 ~ 

tJ~L"~lnA,,,~u tJ 't~. 2003 

"1~)J"'1~YI~1i~a~"11)J~fl'!lUL~~L~~~'I.:~i1~fII'l1)J1'l2Jij~n1J2J"'1~YI~1i~n1J 
2J"'1~"~1i~LfIIL'lUYll(Coventry University )tJ1~L"~€~nql! J~'I.:("'fIIN~~LL"Um1;1n1!11tJ 
~ ...... '~tJ tJ ..... .Ir 
L~~)J'!I)J~~1U)J"'1'l"~1fl~"1~""'fl1~ "~LYI~ 1'l)J 1~L"~~~"L""Lfl~ ~L2J,.n1 ~.~L~~ 

L~~nrU ~"1; ~ULLflU,( '.ILfilfU f"L.~, Lm".;lA' c\l~ULLfl~tJ1~L"~~U 1 '1.:"f1~fII'l1)Ji2J';-ufi 
1'l2Jij~n1J".ft1~)J"'1~"~1i~ LLfl~~~ flfn,.l UlJh~tJ1~L YI ~ u~n~1 ndLLft~ 2J"'1~YI~1~~'I.:LijU 

CILECT ICentre 

International de Liaison des Ecoles de Cinema et de Television (LijU~)J1f11)JJn'; 

1".qJ,~~LflnLNIl1Yf~u"f LLfl~LYlni~,n1.: ,juQnri~~~~ulutJ 2498 ijLil1"'2J1~~~~1~ij n11 

LLfl n LtJ;~Ufll'l12J ~'" L ~U"~"'~1~")J1;n LtlU)J"'1~"~1tr~ LLfl~''l~ 1 ~Yf'l n L'1 L ;11ctn1,.;1n1!1 

.. 
n1 ,';-lIIJu1li~ 1 U1~~1JlJ ijll1 fII LLfl~1~~1J"~"'~ 1~tJ 1~L" ~ L;1 i'l)J 1 un1 1~1 L uun11 LLfl~m,. 

u1t~fn1!1-"2J1;nLNcmu LLfl~m""U1J"~U'~~1l1Yf~u"f LLfl~L"ni~u11.:f1.Jn11~ntutJ1~LYI~ 
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,xfl.:Jft~'" 

~fl.:Jft~'" Lrl1 \~ftJn11\i IilJU1fl!i1.:J I'IflL rtfl.:J ~1Ufl1 f1111 ftCl1U~ ~tJn1rJL'YIfII LULft~ 
,xfl.:Jft~"'LLft: 'YImtJ1n~fl.:Jft~"'~fII'l1~n1'l~U1fl!i1.:J)'l1n iJ~,uud ~fl.:Jft~"'ihnr.:JaflLLfl:~htJ 
1'ltJ1'l~Lflnft111'11.:J1 800, 000 n~1Lfi~ ffllJft~1UL~tJ.:JLLft:~~Lfll'ft~~'YI~ L'YIni",U 45,000 

~ , 
n~1.u nft1tJLi]u~u6;fllJft1:~tJlJijIl1f11 fl1f111~tt.:Jt~~'IIfl.:J,xfl.:Jft~",~:L1~LiJ",t.flUriUtJ1tJU 
~ ... .r ..I ~... 0 11 --.t' ~L.I r, 
1J 2003 ~'rtU'YI1'l~ 21,400 "111.:JUJ'" L"tJ~n11n11U1L"JI11:tJtJ""'''flftlllfl.:Jft~''L''JImL'lfl1t.:J 

TCL700 LLft: 1:tJtJ SANfl1L~ftn 

~udn"'n~n11~n~ 

"1~ttm~Cl.I:~'II1n11'11fl.:Jafl~'lfl'llU ~~1~'YItJ1tttJ\~ritlft~1.:J~uWi~n11~1l'n~n~ 
L"'tJij~uYI~1nn~1 500 "1'1~L~'" ijn11rifl,T.:Jtl.:J..rn11l'n~n~~'1nn~1 90 n~1LL\1~ n~nn~ 

, r ... ..I Of - Of ~ ...... t"llf.l' 
'IIfl.:JLL"ft:fl~flln~:~ftCl1U'YIn1~"'n~n~'IIfl~"ULfl.:J LLft:ftUtJft~ULNfl:"'L'l'YI LlII L"JII'I'ltJ 

,xtl.:J'YI"'fttl.:JLLft:tJ~~~1U 

ttm~tCl.l:~tl.:J'YI"fttl.:JLLft:tJ~Ul.:J1U \~~tl"'fIIflfl.:JritJttnt~tCl.l:~1U~'II1n11'11tl~~1U 

afl~'lft'llULLft:n1'~1U~fltJ: ,xfl.:J'YI"'flfl.:JLLft:tJ~~.:J1uij~tJn1rJ'YI"'ftfl.:JLLft:tJ~~'IIfl.:Jn11~U 
~ 

n11~tlUfl!i1.:J~~\l1rJLLfl:liu~,j'tJ f111fltJfllq~n1:tJ'lUn1"1tJn1'~'YI~LLft:L'YI1i"'u'Jniu"tlu 

"fltJ~Ufl.:Jn1,LitJun1'ftflU'YI"'fltl~LLtJtJtJn~\~ LLft:~1~11Cl1tl.:JftJ~1u~(tJtu1:~tJ~,~~lfl 
~ 

n11~i"11tJn1"JntJ':LIl'YItU~CWl1'rt'~ iJ~,uuil ~~1~'YItJ1itJij,xtl~tJ~~ 17 ,xfl.:J ,xfl.:J!itltJ 

77 ~fl.:J 

http://th.asiaonline.com/en/article?article=Film_school
http://th.asiaonline.com/en/article?article=Film
http://th.asiaonline.com/en/article?article=Television
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-Student workshops 

~'Wl~YltJ1itJL~~~1~~u61.1f1J~'ln1nf)~Un~nM1~~nmedia fII'l1J~n1J"vf)~YI~flf)~ 
LLfl::1.1D~~1ut"vn1JUn~m~1 t.~1~f1Jun~m~t1'VJn~1'111~'1I1tun11(~Yl2J~1ULLfl::~iiJl~1U 

111'YitJUJlfLLfl:: t YIni' I'I,r 

., -.n1f"':m"LftI~n'flIt)~ 

2J~1~YltJ1i!J~~af)~inn1":h~1U ~f) tnt\'n1JfII'l1~fLLfl::~1U'1If)~af)~'lfl'1lU 1Jl~11 
t"vLLrii~fl2J tULL~'1If)~n1111nf)1J12JtJflfl1n1LLfl::n11~(!JYl1~~YltJ11'11~JlfLuun11~fi~~n,{LLfl:: 
... .. 'I.!'I ..... r.!' .,j 1 .,j ..J ... 
flm~tN::L'f1'Yi1::JlULf)~ 4t~ ~"1'l~~f)n1Jf)~fIln1"1Un11~f)~11J11~' L'Yif)~1"l1tl~Yl1~ ~fl1tJ1::~1J 

LLfl::t"v L;1 n1Jn11rif)~~1~ ~1U~ JI~1~n112J n11n 1::4t1!J LatJ~ LLfl::t Ylnrl'l,r n11rif)~~1~Yl1~ 

LI'I1~ln4tLLfl::tlIilUfin~'1If)~'1I1ji \j1N1n11tUn11~iiJl,jN~JI LLfl::LitJun11~f)ULLfl::n11~(tJ 

L ~f) L UU" m~N::'1If)~ n11L1tJun11~f)uA1uaf)~ 112J'l fl'1lU L ~f) t "vun ~ m~1 LAi~ fIl'l1~f 
fl'l1~~12J11n~1U~'1I1n11 LLfl::LA~fl'l12J~~~~1~~11f1l1un11~1~1U'1If)~JlUL~f)L;1n1J 

J! r -I..... 1.1-1 tI 1 ,.,j 
fl'l12Jl'If)~n1nf)~¥1~fl~Yl2Jn1mIilU1LLfl::n11L fltJULL fl~tltJ1~Jlf)LUf)~ 

fl'l"l~i'l2Jiltltl!h~n~1~'1I'l1~ : ~~1~YltJ1"tJLIit"vfl'l1~~1~C\ltun11t"vfll'l12Ji'l2Jilf)n1J 
.,j 'I.!'I ..... -I-I1! 'I.!'O £. ... 
~tl2J'lfl'1lU LLfl:: ~1'l2J2Jf)n1J~JI~1~n1ffiYlLntJ'l"Dtl~ ~"n1~U~f.lYlfil'l1~Jl7n1mIilU1 \j1N1n11 

'1If)~ n11~ii '" n 11~(tJ LLfl::n 11 t fYl f'YitJ1 n 1Y11~ i~ fl~~ n~1~'1I'l1~~1~f1Jn1111 nf)1J1~'1Itl~ 
un~nM1 

~.!' ........ 'I.!'I.... .,j ... ..J 
Uf) n4t1nULL,,'l ~~1'lYltJ1fl!J!J~ ~"1'l~~tl n11L1!Jun11~tlU L 'Yitl'Yi IiIU1"l1f)~Yl1~ 

n11~n~1 L~tlU1::i1Jn11L1!Jun11~tlU L~12J~~1~fl'l1~~1~11n'1ltl~un~n~1 n 2007 

Yl1~2J~1~!J1 "!JLA1'l2Jilf)n1Jfl1J1 fl rif) ,r~"vtl~YI ~fltl~Utl Jln112J L ~tltl1J12J ~~ fl'l12J~1~11n 
:::i1J'1I1ji rif)~fi~L'1IJll1Utl1J12JUn~nM12J1~fl1!JLL"'~ 

~fl~1Wl1'Yi!Ju",fLLfl::tYl1~I'I,r : ~~1U2J1 ~~1~YI!J1itJLA~~L~12Jt"vtl14t1ffi~~tlut. 

fl'l12Jl~1U~'1I1n1~t""un11LitJun11~f)UU12J1t""Un1nJD~~ii"'~1u .~Yl1~~~1~YI!J1i!JLA 
f)!h~i'l2Jn1Jf)~,rn1111'Yi!Ju",f"1~' LA~fi~111'Yi!JU",nlU1~ut~LLfl::~1ULYlni'I'I,rLi~IU~1U'lU2J1n 
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i'ltl!hu.jfW1U111T4tJUlJlfu~::tflrirl,r L-DU <WU Vue HuaiHua Xiang> <Oa Gong Jiang> 

<Ming Vue Qian Shen> 

n111Jntl1.JnJtflNn11f11'l1).J1'l).Jijtl 

i1f1. rI. 2006 ).J~1~f1tJ1it!'lI.1'l).Jijtln1.JRadio and Television Group of .. 
Zhejiang tUtflNn11 "VhL"'tlf~1JI1f" ';~~tl,uhtJ'll.lJIn~~Ut.lUn111Jntl1.J1).J'fl~Un;1n~ 'lI.U1 

., ~ ., • ~ .. ~.1 ~, ., .. .1'''' _.. ~ 
unl'ln~1::"'1.Ju1CVCV11J11ufl 2 ~"'tJt.l1Un11f1"'L~tlnu~::n11~tl1.JPl1U'l'!l1n11 f1'l).Jtltl1"DT4 ).J1 

tl1.J1).J~'!I11.1uBroadcasting & Hosting ArtsU~::~~L.1Radio and Television Group of 

Zhejiang t"'tJ IJIN 

tl1"'1~U~::rl1~1JI11"'1~n1tJUtln 
.....t': .. 'l.l... _.1' ~ .. .. ~ 

).J~1'lfltJ1~tJU~::fllcu:.:).Jn~ nfltJUtJtl).Jn1T't1~U~::L"DCVtl1"'11tJn1tJUtln L 1 tJ 1.1 L"D CV 

" .I .1" ., ... ., ".I .. .J!( "I • ~ 
~ L'IItJ'l'!l1 CV Pl1U1JI1~1 un'l"'tJu~::~f1).J fI'l1).J~1 L7'" ~ U~IJI~1~n"").Jn11f11~1U'IItl~IJIU ).J1 LuU 

... ... ~ ~ 0 ".I ~ " ..... ...., "I.~" ~ 
tl1"'11tJnlJllJl).J"n", f11~U1f1LlJU~~flUfl1~'l'!l1n1~1tl n111.J1W1tJfl1~'l'!l1n11LT4tl ~'MUnl'ln~ 

~ 1).J11t1 t ~ L.1 C\~ fI'l1).Jfl'!l1~';U~,rtJ L~).J fI'l1).J~1 ).J11t11.1UUt! IJIn 1nJ'IIfl~un;1 n~ 

.. 
un;1n~'ll.u1f11'l1).J~1).J11t1ijtltl1;T4~~'lU1'l).Jtun11U'~;U~1U~~U::,;~tuu~::tltln 

).J~1~f1tJ1itJ U~::'lI.ftJ11~t!~ tU~1U'lmJ1n 

., ...., 
'lItJUfi1nJ).J~1'lfltJ1~tJ 

L ~tl~"'1 n~'!I1U1::LJ1f1 ~~u::Lilu~ ~1 ~ CVt U).J~1~f1tJ1itJ ~'" Lilu~tl~t U~1).J'tl~ 
~1'111~'!I1~LtI"'~tlU U~::fII'l1).J~1).J11t1f11~~~U::'IItl~un;1n~u~::tl1'116 ).J1~1~YltJ1itJ'll. 

l'i1Luun"'n11).Jfl1~1'ItJUfi11).J~~1n~~1tJ t!ItJUfi"").J).J~1~f1tJ1itJatl).J'l~'!IUL4flL~tJ~'lA'l"'~1U 
1'1 .r "Ilf" ... ~ .,.. ~ 1'1 ., ... ., 'l.1''' 

U~"'~LuUT4Ul1U U~:: ~"D'lItJUfi1nJ'lfl~ ~f1lf1r1U n1T4tJUIJl7LlJU~1tJ~~n ).J~1'lfltJ1~tJ PI''''~1U 

~~tl~U1::~1i1t~"''IIU1",t~c\i 11tJ~1Ut.l~~1L~n11;1n~ 'W~1LiluLflrln1~~'1~cv~1fln"'n").J 

'111.11 '" t~qJ).J~1~YltJ1itJ1i~n114''''~1uU~'''~'tl~ IJIU 30 n~1i1~~1U).J1 ).J~1~f1tJ1itJ'lI.("'~1U 
,j1~1 ~::~).J).J1nn~1 500 n~1L~tJ'l ~L.1i'l).J~1Uu~",~'lI.Ln"'n~11 fl1UflU u~::~miltflrirl,r 
u~::~f1~u~::atl~~1~CV'tl~U1::LflrlL-DU CCTV, Zhejiang TV, HangZhou TV, n'll.~ 
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~ ~ 

lJ"'1~ Yltl1 itl 'l~fuYJu~(tI~ 1 nl11 fiI~ 1'l~1"'n 1:lJ lJ 1 n '!I N::il!l~,r n1 'l~fu n11( ~ ~~ 

YJUm1~m~n~1n!l~~n1a!llJ'lft'!lULLft::Um 10 n~1LL~~ ~'U Radio and Television Group 

of Zhejiang , Golden Eagle Broadcasting SystemlRadio, Film and Television Design and 

Research Institute LUUIA'U 

~ ~ 

lJ"'1~Yltl1itl'!lN::ilij,rn~m~t1111f11tln~~n!lU 9,000 fIIU ~~LL"~i1~lJ1~Yltl1itl 

a!llJ'lft"U~ 4\'!l ~~tI~ nft1t1 ~UU 31U~fll'l~ 1 ~qj'!l!l~1.J fiI filft ~Ylf.J L Yl1i I'I,rLLft::111"tlUl'lfLLfl::"'U'ltl 

~fll'll1!.1m1LYl1il'l,r"'lUnfl1~LLft::1::;U';!l~aum1't1n!lU1lJ!l1~"\\\'LLf;,rn~m~nc.l1U'lUlJ1n 
~~~n1'!1!l~lJ"'1~Yl!.l1itl'l~n1::~1t1i'ltl1::~YlI'I LL~~~fII'l1lJ~1lJ11~'!l~I'lU\U~1LL"'U~ 

"1~' "'fl1!.1f11u~fumffi!llJfuYl1~I~fillJLLft::nfl1t1~uu1.Jfilfilft~ii~!l~itl~ 
~ 

tJfiI .I'I. 2004 filN::~n!l~~~lJ1f11lJ~~6~n1~U;''''11lJ'''1~YlfJ1ifJ LLfl::filN1~116 

lJ"'1~Yltl1itl 'l~~f1tl1::'lJ~"'!ltl1::'lJ ~tl1::'lJ'l~(~i~"~lJ1fi1lJ~~Ln1lJ"'1~YlfJ1ifJ 
... .1' ...... ~ .. I ~ .......1 ..... .J-
fl!llJ'l ft"U~"!l ~~fJ~" LLft::l'lnfl~131i1:lJ~qj'!l~~lJ1 fIIlJ rI~ Ln1 ~~fJlJ'll'l QlJ1::"~ fII ~"!l"'~~" 1lJ 

fiI'l1lJ~1,jfil;;LLft::fl~~fil11::",1~riULLft::riU ~~~~;'lJm1n"1 m1uu~ii~ n11~n1!1 LLfl::~~fJLL"i 

~Yltl1 n11~~ ~~;'lJ ~ntl1~ LL ~~ ~ ~ 1U~ n~1 LLft::"lJ1; n ~~tl1::n!lUn~n11€u~uutl1:: LfJ",rii 

... ~ ~ .. I ..1 ... - I ,''' ::. - ... ~ '1.1' I 

"!l~fttl~ "lJ1fi1lJrI~~n1~::YllJn~n11lJ!ltl1~1'l!l~U!l~ Yl~n~n11lJ~"!l",~fillJ ~I'ILLn n11"lJYlUYJU 

LfilNm1"1~' m1lJ!luYJu\\\'LLnilil'lu4lI,UU n~n1:lJ~~!l"¥1~fII'l1lJ"1,jfil;l'!l~~lJ1;n 'l~LLn 
n11(~tl1::'lJ"1~' ~1u;iu~~"'!Y1 n~n1:lJ~1U~"1m1 ~'U n11(~tl1::m~~UYl1"~,r LLft:: 

- ..I,,,, 
n~n11lJYl1'llJnUYl1~ 

i~~lJ';'!l~~lJ1f11lJ~~~n1· ~~~n1a!llJ'lft"U ·'l~n!li~~U\UL;j!luriUfJ1fJUtJ 2005 

~d!l"'1"'in'l~LLn 11t1mrou~nlJ"'1~YlfJ1itl m1LLU::U1~~~n1lJ"'1~YlfJ1itl m~~n"ln11lJ, 
~1'l1f!1!l~lJ"'1~YlfJ1itl, n11~(fJYl1~~"1n11 n11LLftnLtl;tlU f!l2olfln114\'1~~1un11~,jfilN1U 
L~fJiimmlJ,;LLPifl::'lUU 1 000-1200 ~fllJ 

~~!l fiI'l1lJtl1U'l fJ fiI'l1lJ ~:: ~'l n \ un11~ ~ "!l1::"'~1~ lJ"'1 ~YlfJ1 ifJ riu ~~6 ~n 1 (~ 
~ I 

n~n1:lJ€uLi~utl1::LtI"U'!l~~~6~n1 lJ"'1~YlfJ1itl~::(~~~~'!I1~lJ1fi1lJ~~6~n1i'ltl1::~YlI'I 
~ ~ 

~~LL""q~111fi1lJ tJfII.I'I.2004 lJ"'1~YlfJ1itl'l~(~~~~1'1~lJ1fi1lJ~~6~n1lJ1 32 LL~~ "1'!11 

~lJ1 fIIlJ~~6~n1 'l~( ~n"l n11lJllJlJU1 n11LLft ::Yi1 n11a!l~111::"'~1~ ~~6~n1 LLft::Yl1~ 

lJ"'1~YltJ1itl 'l1~l1nl1u~tl\\'LLn"lJ1f11lJ~~~n1\"'),j 
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flU'"'' 
~'l-t11lYl!J1i!Jatl~'l"'1'U-\'tlL~!J~\II~~~~n1nJ1~~Un11rJn111JntlUnlijlllCW11"~~ 

111'U1lYl~ LYlrifllU atl~'l"'1'ULU'U1~!J~!J1'l L~!JL~""~tl!h~~~n"1tJ~ztJn11L'l-t~~n111JntlU1~ 
fI\'ULLUU ~~1~ ~11"L ~tl n 1 1~ nl't1 t 'U~ ~1'U~1 ;i1 t ,x~'l-t1~YI!J 1i!J \lItJfutJt~ III CUll 1,. n11L1!J'U 

n1 t~tl'U~1tl!h~ "tl L ~tl~ 1l'n ~ nl't1 \lIij n11L ~~ fI\'l'l~~'l~'l1C1 n1 t~ ~1~~U" LL" ~fI\'l 'l~~'l~1tCl 
• .r... _.l' ... ~ ".I' ~ .r.J .J ~ ....t'. .".1'''' 

n11'Y11~'lWJ1'1'U tl"'11n1T"11~~1'U'Itl~'Unr.nl't1 LrlL"~'I'ULttl!J1 '1tlL,,!J~'Itl~~'l-t1'lYl!J1~!Jn L"~ 

~'l-t1~YI!J1i!Jatl)J'l"'1'UL-\'tlL;!J~ri1i~~~fI'l1~LU'ULifllYl1~1l'l1n11atl)J'ltt'l'UU'Ui'U11'UlilCUfiU)J 
~l1~flnltCU~L~""::'Itl~"''U h~4u1n1mlllJ'U1"tl~~'ULL"~I~fI\)J 

~Ylfifll'l~"'fn1mlllJ'U1)J'l-t'l1lYl!J1i!Jatl~'l"'1WJCUerlttL-\'tlL~!J~ 
.11 ... 'i' t .r .l''''' ".1 1. Lu1'l-t)J1!Jn'lt"lIIJ'U1 L~!Jt'l)J : "'~"'Ul"'UU'U)JCUerlttL ... tlL"!J~ "'tl'l-t'U1u1~LYlfII 

tn «; ~ nU'l~ n'l 1atl)J'l tt'l'U t,xu in 1 1Y11~ I~ fI)J 1I'l!J fI\'l1)J"!J1!J1)J 1'l)Jn'U'Itl~tl1~'lt6 ~~tl'U 

L~1'l-tU'l~ LL,,~1l'n ~ nlt'l'ltl~)J'l-t'l~YI!J'li!J .. ~ritl ~~1~)J'l-t11lYl!J1i!J t,x L U'U1I1'U~YI~ LL"~ L YlrifllU 

Lu'Ud1~ty 

~ 1'1 'l1l'l1 111 'Un'l 1atl~1 tLLtt ~~ "tJ~ Lu'U'l-ti n ~ lIIJ'U1 111'U1l fill) n 1t)J 1'lIIJ'Ufi1t)J LLtt ~ 
LfII1ltl;;~\tJlI'l!Jn'U ijlllcuinltcu~~L~~L';'U'Itl~~YI!J1i!J \lIfun1tfufLLfi~n1t!Jtl~fu~'lnYl1~ 
1~fI\)J 

2. ~1'U~'U11'U : L~~~11~fI\'l1)JfLL"::"CW1'l"'Itl~fI\'U 
3. key point d'l~ty 2 tl!h~ : n'lt~lIIJ'U'l"JCW1'l"Il'l!Jt'U n11tJ~ztJLL"::n1tLiJ~~ 

4. ~~L~i)J3 n"~Ylfid1~ty : "JCW11"LU'U~i~'Itl~~'l-t1~YI!J'li!J inltCU~;;LfII~'l!J 
~ lIIJ'U1)J'l-t11lYl!J'lfl!J ~ij fI'l'l)J~'l)J11C1;i'l t ,x)J'l-t'l~YI!J1i!Jij fI'l'l)J LL;~ LLn1~ ,r'UfI\~ 

5. n1t~1Lil'U 4 n'lnJDUi~d1~ty : n1nJfutJt~~Il'l")J'l-t'l~YI!J'lfl!J ~lIIJ'U1"JCW1'l" 
Yl)J n 'l ni 'l~ 1'U ~ LLfi )J'l-t11l YI!J 1 fl!J tl!h~ "''l)J n!)'l-t)J 1!J n 1 1U i'l-t'l 1( ~ n'l ,.tl!h~tJ 1~'1'l fitJ\"'!J 

.J 'I.\' .. ... ......... 
L,.tl LlIItl~fln"Ln~fI'l1)J~'l~fI\fI\n'U 

... .r .et...... ... ,~..I ~ ~Jtt 't 
6. ~Cl1u'U~1n"'Ul'l'Uu",U'U 'I!J'U tl"YI'U "lIIJ'U1"''ULtl~ ~~)J'UYI~~Lu~'~L")J,,'U 'l-t)J 'U 

tl'U1f1'" 



Van Qian 

Zhang Weiqiu ~mrLrhtun".fII.1986 

Dong Fangyue ~mrLrhtun".fII.1988 

Tao Chun ~mrLrhtun".fII.1991 

Wu Dahai 

Wang Xudong ~mrLfi'ltun". fII.1995 

Song Pengfei ~mrLrhtun".fII.1996 

Xi Wen ~mrLrhtun".fII.1996 

Sun Jing 

Yu Jie 

li Xiang 

Zhu Dan 

~mrLrhtun" . fII.1997 

~mrLrhtunfll.fII.1997 

~mrLfi'ltunfil. fII.2000 

~mrLfhtun".fII.2000 

CCTV (China) 

CCTV (China) 

Christian Broadcasting (Network USA) 

Shanghai TV (China) 

Shandong TV (China) 

Beijing TV(China) 

CCTV (China) 

Zhejiang TV (China) 

Phoenix TV ( Hongkong) 

CCTV (China) 

Hunan TV (China) 

Zhejiang TV (China) 
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itl\i_t"tI ... L1I\J1ItlUI'M'l'S"tI'l.tI 

flCl'lU'U~flfl'l12J'lfl"ll'UL~flLUtJ Hebei Institute Of Communication Li~'U 

flCl'lu'U~"'2J~n~LtI"'flfl'U~'l'U~fltlfll'lfl"fUfl~UL'VIfIIfII'lfl"fLu'U"in flCl'lU'Urifli~4'Ut'Un 2000 

:. ,.I.. " .!' ., '.t'.OiI ".Of" ".!' ' 
"~fl~'VI L2Jfl~ ShiJiazhuang 2JN"'fl HeiBei ~"""-I'U'lfltJ'l~fll.l'l~"flL'Ufl~2J'lCl~lJ.-.'tJ'U ~"UtJ~ 

flflmtl'Un~tlA'ritJn~L"ilfl 2 ij'VItJ'lL"Il" 

flCl'lu'Ul~~'lLu'Umffi'l 1 0 n~'ln l~~~"uN~" 6000 n~'lfll'U fII'UL~~'ldl~Lf'l~ 
i~fII2J li'l~'l'Ut'U~fI'l"nn2J"fl'ltJ1 ~'l'nr~t'UUfl~flmJ1~L'VIfli L"lI'U ~'l'Um1~flfl'l12J'lfl"ll'U, ~'l'U 
m1ufI'M, ~'l'U'l'l:fl'l1, ~'l'Un'l1L1tJ'Um1f1fl'UUfl~~'l'Um:iJ(tJ ~fl~ 

flfin'l1tJ ~iJ""UU"llfl~fI Cl'lUU~flfl 'l12J'l fl"ll'UL "fl LutJ;ifl Li Chun.-.tJ n'l1~ n~.-.'l n 

2J"'lij'VItJ'litJm1UfI"'~U~~"Il'ljj~u (The Central Academy of Drama) tltC\lC\l'lLfln~'luij"ll'lU'ln 

fII'lfl"fufl~m1UfI"'~fl~fII~'U (Theater and Chinese Traditional Opera) unij(tJ"im..llC\lC\l'l 

- .,.. , tl" , ~- r! ., 
Lfln.-.tJ'-''ln2J'''l'l'VItJ'lfltJm1f1flfl'l12J'lfl''llUU''~ 1~L'VIfII'-''U fII'lfl"1'l'-''l1tJ fl'l'-''l1tJ'VI1I1n~1~'''tJ 

Logo "Ilfl~2J"'lij'VItJ'litJtl1~nfltJ~'ltJl1'l~t1~nq~tA''l "C" 3 tA''l U'VI'UfII'l'l2J"2J'ltJtJ'VItJ'l'VI 

" .I ., tl \.!" -., ~ .!' .!' -., .. 
"U'l'VI"llfl~flCl'ltJU 3 1~n11 "un n'l1~fl"tJN"'fl n'l1"1n~ Ufl~n11"''U''·~'l'l ... tJ Ufl~"'l 

"C"J~ LUUtA''l U1n.-.'l n ,j'l~ 1 Communication Ufl~t1n~1~U Chuanmei ~~!i fII'l'l2J"2J'ltlLUU 

m~flfl'l1Ufl~n'l~flfl'lffi'lfl"llU pJiC\lin~Cl!"Ilfl~flCl'lUULuupJnfl2J UfI",~t~L~U~~fl2J1;n 
Ufl~un~n~fl1'-''lffi''llfl~flCl'U'U~flfl'lffi'lfl''ll'UL~flLUtJ!ifll'l12JfI'l~fII~ Lm~riuLuut'i'flU 
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I rui n~tu1.fa Ul'I~ LUU~" n "~~tlut ~ L UU~~ fII'l1~ n1~;itl1tl:u,tl~~ fII fI~ nq~ 

atl"1~'lfl"JIU 

. '" "'11,)'\1 
atl~'l~"JIULUwt U1i11~'tl~l~ fI~ ;l~1i1~'tl~~~1ffi" 
fII'l1~L~tJ~"Nllntegrity, ,!Tu Study hardfl'l1~f Erudition "f1~"11,{ Innovation 

LLu')tJ~ua1ltM.a,,juitl."~').'tfUL"tm]!I 

"Cl1~uijn1n.j;'\41N1Utl!h~LtlU1~lJlJflru'l~IU LUun11Lffiun11"tlULUU~1Ud1.rru~"n 

~~ L";'~ ufl~li ~U1 fI'l1~f'tl~un ~n~1 L ~tllJuq Li11~~1tJt un11L1tJun11"tlU tllJ1~t ~ 
., ~... - ... I _ .J". I #'.!'II." I ~ ~ 
un",n~1~l'Jtu1iU~ ~,.tJfi11~ ~fl1UtJ~'Y1YNlJ1~"~fII UTI ~'lJru~11~~'l1~'U1l'1 ~flN"71~ 

I'JtuII1"U~~11tJ\A"tl~"Cl1~U "tJ1tJ1~":1~"Cl1uut~d~lu"Cl1uu~"~~n~~f3lJ1~Ht~ 
.r .!"I.J., ., ~ - ".1 t - .J ... 

'Y11~a~fI~Ufl~"~1"LlJU'Y1tJtl~1lJ un",n~1utJ~U~~~lJnfl1tl~"tl ~ ~~"~flfI~'Y1~ 

fI'l1~"1~11Cl~tltl1;"A'1Uatl"1~'lfl"JIU ~~~fII'l1~"1~1"Cln1:tJ~~U~~fI'l1~~"":1~""1,{ 
L~tl"tllJ"Utl~fI'l1~~tl~n1,.,tl~l~fI~\A' 

'" , .. uu,n" .. 
~tlUn,.n!l1f11~ Ufll.". 2000 \A'ftm11tl~ru1"~1nf3lJ1fl~tu"'flL\4tlLUtJ ritllK~tNLffiu 

~ntllJ~J11"tJu"fufl~~fltJ"1""~~U~ Institute Of Film and Television Art JingYing 

L;itlu"q~J11f1~ UfI." .2001 \A'fun11tl~ru1"~1n~1nf3lJ1fl~tu"'~L~tl LUtJ "ftl~U~~ 

n"~'Y11rN n1"~ n~1fin1" "Cl1UUJ11"tJu"fufl~ ~fltJ "1" "R~u~\A' LtJ;tJU~tl LUU b~ L1tJU 

lIntllJ"~J11"tJu"fu~~~fltJ"1""fitlL~tJ~1~ ShiJiaZhuang Institute Of Film and Television 

Art 

~tluijU1f1~ UfII.".2005 n"~'Y1"'l~n1,.~n~1fin1,.tl~~t~·b~L1tJulIntllJ"~J11"tJU,r 

Ufl~~fltJ"1""ffttlL~tJ~1~L"ltJ~n1"L~tlu31U~LUU"Cl1uu~"~~n~ ~tl~1 "Cl1UU~fltJ~ 
J11"tJu"fufl~t'Y1ni"UL~tlLU!.JI Hebei Institute Of Film and Television Art 

..... ~ 'I .l'''''''' ~ _... .!"I 
L"'tlU~U1f1~ ufl. ".2007 ~." "lJtl~~ "~1 n n "~'Y1"'l~ n1 ,.",n~11in11 LfltlU31U~LlJU 

"Cl1uu~"~~n~ Ufl~Yi1n1"LtJ;tJU~tlLUU"Cl1UUatl~'lfl"llUL~tlLUtJ 
U fl." .2009 \A'fun11fl~ru1~~~a'Y1firi1~Ul'Itl1ru ru1,,1 "Cl1UUatl~'lfl"JIUL ~tlLUtJ \A'fu 

a'Y1fiflJ,.tl~ n1 ,.~n~11~.rlJtJlru ru1 ";'Ufl~U""~ ~ fl n1"~ n~1 "Cl1~uitl~'l fl"JIU~tu"'fl 
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L,..tlL1]tJ\~n~'ltJLilUfttl'l,juaflft'lnl'l~"IIULL~~LL1n"llfl~lJNar!~L"'flLtltJ LL~:"'flniit'lnlJ"''l~''tJ'lfltJ 
n'l1aflft'l1lJ'l ~"IIULL ~~tJ1:L" I'I~U LL~: lJ"''l~"tJ'litJafllJ'l~''IIUlJNar!~ L~fl L~tJ~ ft Cl'l,jU 

afllJ'l~"IIUlJNar!~L"'flLtltJJ~LUUfttl'l,jU~"lJ~n~~'lUaflft'lnl'l~"IIULL~~~ 3 "IIfl~tJ1:L"I'I~U 

t"'~tln~".n"""'il~tla1,j'U 
ftCl'l,jU\~LtI"ftflU~"II'ln'l1LLft"~ ~"II'ln'l1eJfl~1'ltJn'l:il"~LL~:L"riI'lU ~"II'l~~tJ:L~fl 

n'l1n1:'"I'lm~tJ~LLfl:L"rifllU~"II'lihnUIl'l .... tJu~f ~"II'l LtJ~N'l ~"II'ln'l1,htJll'l"" ~"II'ln'ltL~U;''l 

~"II'l n'l tLLft"~ ~"II'l "u~1 ~"II'l n'l1eJfl ~'l'l1ft'l1 ~"II'ln'l1!lfl nLLUULLfl:'; IiiJU'lafltJ1:ftlJ Lilulfu 
II II 

1'llJi~"'lJ" 23 ~"II'li~1:~Ut1lcy'lj'l ~1LLfl:1:~Utl'ft1lcy CY'l 

., ... ....,..1... t l" ... ... ., -., ., ..I 
ft Cl'lUUlJfl'liit 'l ttJ ~ftflU"lJ fII'l'llJt fI'l'llJft'llJ'l1Cl Ut:"u" LLfl:lJUn'liittJ ~ L"IItJ'l"ll'l 'lI 

II 

"'l~i~ fllJ Liluri 'li~ Lft:lJl U~'lUn'l tL1tJun'l1ftflUflf.h~ Liluijfltl'l;l .... LL~dj ~NIl'l"" t'llJ';~ 

Un~"II'ln'lt~fltlu un~~tJ ~i'l~tlL~tJ~ Uiit,,jUdftCl'l,jUi'li'ltl'liit'l1J~fttlU 347 Yl'lU un~n~ 
..I... , • , 
"L1tIUtl'.!iit'lU'lU 12000 n'l'lflU 

~ :r u ~ 

"=1l1,.tJ'U"'~.~ 1o"","'U 
, ::'l ~ U ..I,::', :"I - ..I. 
ntl~~ UlJ 2000 L UfIIN:"ntl~~LL"'~LL1n n'l1LlJ"fttlU'l'l"ll'l'l"ll'l"iit'lU'lUlJ'ln"lltl~ 

ftCl'l,jui'lun~n~ 2600n~'lfluLitJUtl~lufIIN:d LtI"fttlU~"II'ln'l1eJi~1'ltJn'l1L,,"iI'lU ~"II'l 
~fltJ:L~tln'ltChtJll'l"" ~"II'lL"fI LULfltJn'lt'htJll'l .... Luulfu 1 0 U~~hUlJ'l ~~Lrh~~'lL"" 
n'l1~n~iit'lnflN:Il'l .... tJu~fLLfl:L"riI'lU 2000 n~'lflU tl~1'ln'l1\~-3'lUli'l~'l,..fuun~n~ 

LUU 85% ~U\tJ tJ1:lJ'lCU40%"IItl-3~~Lri'lli'l~'lU~CCTV, Beijing TV, Hebei TV, Fujian TV 

U ... ~.,...., . I ., .!' • I " .!' • ..I -., 
L U ft Cl 'l U L" "" 1'1 U 1:" UlJ 1: L" 1'1 LLfl :1: "U lJ Nar! ~ LL" 'llJ 1:lJ 'l N 30% L"" 'l-3 'lU"U t~" 

1l'l .... tJU~~1tl~UtJ,;tllJ'lfl"llU"IItl-3,..U'ltJ~'lU~'l-31 
flNu;ilUUiit,,ju ~tll'l'lft~l'liit'lffi Wang Fuzhan 

~ 

"=~1'tl1'"1t1''' 
LtI"fttlUft'l"ll'l~"II'l~fltJ:atlft'ltlJ'lfl"llULLfl:n1:iit'ltJLatJ-3 (ri'l"'U"":tJ:L'lfl'l~n~ 4 u) 

~"II'ln'l1atlft'lnl'lfl"llULLfl:n1:iit'ltJL~tJ-3 (ri'l"'U"1:tJ:L'lfl'l~n~ 2 u 1:~Utl'ft1lcycy'l) ~''ln'l1 - - ,. ~ ~.,. ~ .:......., 
UnN'lfin'l1niit~'lU"II'l'l (n'l",u"":tJ:L'lfl'lrm~ 2 lJ 1:"Utl'flJt'll'll'l) "'N:UlJfl'liit'l1tl~fttlU 

II 

~'lU'lU 28 Yl'lU luuu tl'l'"l'lffil'l'lft~1'l'"l'lffi~'lU'lU 3 Yl'lU 1!l~I'I'lft~l'liit'lffi~'lU'lU 11 Yl'lU 

~''ltJl'I'lft~t'liit'lffi~'lU'lU 9 Yl'lU tl'liit'l1J~'lU'lU 5 Yl'lU LLfl:J-3\~i'ln'l1L;cy~t11:n'lI'l;'l'lLLfl: 
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_ _ ..I 0 'I. ...~..... - ~... ~ .. 
Vffin7ll ~tiYlVl1-31U ~ U~ mu ~ Vl1Vl "UU~::~ mU'lVlf.l n1::~1tJ Ll'ItJ-31::"U~ tu-rl8~1 LlJUt)14t'l rn~t)u 

.J'l f1111'l'lt)-3V11-3 flltu:: fII tu::'l11~ "1"" ~"ftli'~-3'lU'; ~U1~tJn1tui. un11L1tJun11~t)U 
... _ I'" .1..1 .1 .....I'IJf::.. 1 .., 0 - ... ~ ... ~ -

~n"ln.JruLl.J~tJU~lJn1tuVl ~'IIV1-3~lJn1tun"l1mtJIl1Vf n"l1Vl1'l" ~t) n"l1""Ll'ItJ-3 n"l1~~"1'1tJn"l1 

t ~ LUU1::t.JU ~~ "t)~ 

flltuU;\tUU4t,UU ~t)""~"1'14t"W Zhang Congming 

, ".r ... ~ 1'_.....1 .:. , ::. ... ... ~ 
nt) 1K-3'1U~t)lJfII.". 2000 Vf7tl~nU"t)uYI L~nt)"-3'1t)-3~muu U4t,UUU flltu::~fltJ 

""~,,f1.Ii'LtI"~t)U 4~11111:,rUtJ1C\1C\11,,15~11111::,rUt)'*tJ1C\1C\11 Lli'uri~1'11~fltJ::L~t) 
n"l1t)t)nUUU1'1tJ-31U8::fII1 tVlni",rUfl::1l1VftJU"f(Art Design for operas, TV programmes 

and movies 7Il~i51l1~fltJ::tVlni",rU~::1l1VftJU"f i51l1~fltJ::n"l2'tlt)nuuu'It)-3a-3U'l"fit)~, 
~fltJ::a-3U'l"t\'t)~u~::i5111n11t)t)nUUUa-3U'l"t\'t)~~,rtJrit)U) ~1'11Ut)il~fu(Animation) ~1'11 

n"l1t)t)nUUU(Art Design 7Il~~-3i51l1n"l1t)t)nuuuilLVI"~~U i51l1n11t)t)nuuuilYl""n"l1 

i5111n'lffit)nuuulK'lfl::fII1U~::i51l1n"l1ttJmu1V11-3tYlni",r) ~1'11ttJmu1 (Advertisement LUU 

n"l7ll1-3U~UUfl::n"l1~i"'It)-3ttJmu1) 

flltuU;\U4t.,uu ""~"1'14t1W Chen Gang 

fIIa&::n',Liyf'l 

fII tu::~ t)UL~U;'1 L~~ Lilu~ 1111 L~U;"'It)-3 ~ Cl1uuit)~ 'lflllU~ tu-rl fl L ~t) LUtJ Li1ufII tu::~ 
~ ... .1' 0 ~ -.......1 ~., ..I '.1 ... 

LlJ ,,~t)UYI nM'::n 11LI'IU 11 ~"tJ L~Vf 1:: 'l VltJ1fl tJ~1t) fII tu::lJ1::LIlYlU4t ::Ut)tJ~ 1 nYlt)~lJ1:L YI "4ilU 

.1' .J ~ ...... ... .1' t ~... .1'..I.Of .:. 
Ut)nIlt1nflltu::~t)ULI'IUU'M-3U tJ-3~~Cl1UUun11LI'IU U~NLrnU~t)ULI'IUVlnt-3lJnn-3 ( Beijing 

Dance Academy) Ufl::flltu::n11L~U'It)-3~~1i5V1tJ1crtJU~-3tJ1::LYI"=;U(Minzu University of 

China) 

R a&:: IIY ,,1 
, ;..r t ~ ~ .Of'" ... ..., t ' nt)I'I-3'1U Ul'I-3~1f11~ lJfII.". 2000 lJ4iI"UU~t)14t11tJ~~t)U UL'lfl1U~::Ut)m'l~1 40 n'l1 

Yi1U1'l~i-3 ""~"""4t116~1t1,rnU~"-3"::,rU~rt-3 4 Yi1U 1t)-3""~"""4t1ffi 6 Yi1U fl'lULUU 
., 0 _ .., ..I ~ .,..1... _ ... _ .... 1 
~U1Y11-3'l1l1 n11Y11~U 1V1 LlJU~Yl1U ~ ""t)U n11L1tJun 11~t)U'l1l1 "U""lJ"::LIlYlU11L~-3 

(Instrumental Music)U~:i51l1"U,,1tJ1::LIlYliuh-3 (Vocal Music) 

fltuU;\U4t,UU ""~"1'1~"W Wei Ujuan 
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fII=a.tJn"LLtlII~ 

fitl~~~u'luillil.fII.2000 L~tJ~tlIilN::~';1nUn11u.~",~ i11il.fII.20081~'Ltl~tJu;tlLtiu 
IilN::~fltl::n11u.~ "'~ ~1U'lUUn~ m~t1'tl~ IilN:: 900n~11ilu tl1::ntluA''ltJun ~m~t11::lKu 

tllCYQI1",i500 n~1f1U un~m~n1::lKu~"'tJ~n~ 400 flU flN::i'jtl1"'11J~~tlU~1U'lU 45 

fi1U ~1U'lU'tl~ f111~"'"1"'1"J 1tl~fII1~"'71"'1m1A'Lnufl1~~~~,tl~i~~tl1,jU d'lu'l~qjlA'",u 
n17~n~"'1n~fltJ1trtJn17 u.~"'~U.~~"D1~~U (The central of Academy of Drama)u.fl::~Cl1,jU 

n11fl::1il1L~tJ~lf( Shanghai Theatre Academy China) J~i'j~~tlU~1U'lU~~~tJ1"'1nUnn17 

u.~ ",~~i'j~tl LatJ~ IK~ Lih~tJ1tJ'tl~ IilN::~fltl::n1 1U.~ "'~ ;itl1JntlU1tJ'l1.\'un ~n~ lA' LftJUfSfin11 

U.fl::L fllilUfI n11u.~ "'~ LitJui'rl ~~lj A'1un11u.~ "'~ u.fl::n17';1nu ~~1~~ "'U1 n11u.fl:: fII'l1tJ 

~f1~~"~'tl~un~n~ 

I'INuiliJ"",ju f111~"'11"'1nr Xing Fang 

fII=a.tJ:m"ih.., 
fitl~~~u'luilfI.fII.2001 LtJ"'~tlU~"D1n"1fl1~i~fltJU.fl::~fltl::n17u.~",~n"1 tl1"'17J 

". I ~ .... ~ tl ... ~ ::...t ~ tl ~ " ~~tlU"'1U'lU 16 'rI1U ~"'tJU1n"1u.fl::"fl ::r.I~tJnu ~"'tJ"'~"U31UUU"fl :: n"'LU~ LUU 

trn~N::n"1n11atl~17u.fl::n"1n17u.~",~ 'lu ~~Lfi1'tl~IilN:: 5 tuu.1n~1U'lU 169 flU 166 

lA'run1"1~~1u~1fl~n~lJitlL~tl~ tl"'"1n1"1~~1U'tl~ 98.6% tl1::tJ1Nfl1~~~~1A'ii1tl1;" 
Li~u tl1"'1nrU.fl::Unu.~"'~1l1,.tJu",fu.fl::L'rInifliu 

fllcuuiliJ"",ju: f111~"'11"'1nrSun Dongsheng 

" ., "=1"tJ,n,""n" 
fitl~~~U'lUL;itluil'lU1tJU i1f1 . fII.2005 iJ"",jUi'jtl1"'11J~~tlU7'ltJ 14 Yl1U 

tl1::ntluA''ltJfII1~'''71'''17J 4 fi1U ~td'ltJfII1~"'71"'11J 5 fi1U lA'LtJ"'~tlU 2 ~1'D1~"D11A'u.fi 

~1'1~"D1n1t'l''''n11n'''nntJ~1fi11CU:: U.fl::~1'1~"D1n1t'l''''n1~~1~n77tJ1'",ufi77tJ U.fl::i'jn17 

'l1~U.r.lU"'::LtJ"'~tlU~"D1n1t'l''''n11'''fl1''' ~"D1n1t'l''''n1ru~17n17Yltl~L~tJ'l ~"D1,jCY;n1t'l''''n17 
iJ"",jui'jun~n~ 248 IilU lA' ",un17~n~'lutu~u.«'l 150 fIIU tl"'11n1"1~~1U 99.3% 

4~1A'run1~u"DtJ"'1n~4\'1~~1u 
flcuuiliJ"",ju : f111~"'11"'1nr Ma Haimu 
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... M:L" ... t"t.ii."."L"" 
,: I ::..r 'I ~ ~....!'., _11 ... r ...... ~ 

IIlN~n~I'I.:j'u L ulJlIl.I'I.2008 LlJ I'It\f1U'l'!l'l PI'lUn'l2'4t 1'1 n'l nfl)Jfl fltfl~"'l Ll'lfl1Ufl:'l 1'1 Lfl 

LYlIilLULfltJ~fl~ij~tJ n'lnJ1:f.Jn,n.rLYlIilLULfltJ~LftnYl1!lilfltLYlfltLULflmYlf.JUfl:LYlniI'lUtUtlfIt.l'I. 
'I.!'': ...... ... £, ~~ ... "a~ ... .r ... 

2009 YI'l.:j fit N: LPI L ,,~t\'l' 'l'l'!l'l'lYlfJ'l n'l1I1lfl~"'l Ll'lfl7Ufl:L Yllil L U LfltJ 1: I'ItJlJ1CU CU'l I'I"mJ'lfln 

"'~.:j~'!I'l ,rn~n~'lU4I'1UU 254 IIlU f1'l'"l'l1!f~t\f1U 20 vI'lU 1'l~i).:jI'l'lt\I'I1'l'"l'l1J 1f1.:j 

1'I'lt\I'I1'l'"l'l1J 12 vI'lU tUtllIl.I'I.2008 fltN:L Yllil LULfltJt\'l1t\ULYlI'I';,ftJlIl'l'l~1'l~i3f1ritJn1~ 

LYlIil L U LfltJt\'l1"UL YlI'I Ufl:n'l1iflt\'l1U ~.:j~N"'fl L".f1 LUfJ (I'I~.:j ~u!f 1'11'l'"l t\f1tJ~'!I'l;" L Yllil L U LfltJ 

t\'l1t\ULYlI'I ~.:jt\l'l.:jLfln'lt\~~t\\,ritJ,rn~n~ ijLfln'lt\U~U;.:j'lU;''lU~'!I'ln'l1 Ufl:~~Ul'lut\\,ritJ 
• n'l1Yl'l.:j'lU'!IfI.:jflU'l III 1'1 

IIlNtJ~U4I'1UU : 1'I'lt\I'Il'l'"l'lnJ Jiao Yaobin 

fllCU::Il'Yl.hn.J~L "" 
U'"I'1uULil 1'1 t\f1Ut\ 'l' 'l~'!I'lfl'l~'l ti.:j n qttUfl :fl'l ~'l LU2''J Ln t\ Ll'lfJij Lth,..~'l fJ L ~f1 t \\' 

., ~... .,j .:, .!' t... r., .,j .!' un ~ n ~ ~ 1'l n l'lUYI ~UfIt.:j PI'l'Wl 'l~'l Ufl: 1Il'l 'l~ ~ YI'l.:j'lYltJ'lI'l'l" I'I,.Ufl :'lIilJUfi11~YI n'~ 'l.:j''l'l.:j 

f1tJ1~t\\,,rn~ntt'lijlll'l'l~;'lU'lcutun'l1\i.:j n'l1l31'1 n'l1tl'lU n'l1UUflUfl:n'l1L;fJU~LtJuin~: 

L~f1.:j lA'u t\ 'l~ 'l 1tl I'i'l L ilu.:j 'lU t U"'U'l fJ.:j 'lU n 'l"" 'l.:j U 1: L YlI'I n'l1"''l n 'l 1~ n~'l L Yllil L U Lfl tJ 

1'IiIJU1in~n'l2";'fltN:fl'ltt'l"'l.:jU1:LYll'lijfl'l'"l'l,.J~,,~u 21 vI'lU 1'l~ f1'l'"l'lnJ"'l.:j'!l'l~ 2 vI'lU 

U4I'1uud ~ttJLrh!f1.:jIllN:fl'l~"'l.:jU":LYll'lij 500 n~'lIilU til'll'ln'l"';'l.:j.:j'lmJ'lnn~'l 95% 

IIlNtJ~U'"I'1UU: 1'I'lt\I'Il'l'"l'lnJ Wang Xiangsheng 

., .. fIIM:tm,.,,,,.,,, 
IIlN:ti n~"I'I'lt\ I'IfL~~ LtJUIIlN:ti n~1'f1.:j~YlfJ'lifJ n'l1( I'In'l"~ 1'I'l n2'1~ L Yllil L U LfltJ 

t\1,.t\UL YlI'I ';'h~"tl'luuifl~'lfl'!lUL"'f1LUfJL~f1t1f1t.l'I. 201 0 ~.:jij,rn ~ntt'l~d'l Li4In11~n~ 5 

tu~U~'l41U'lU 385 IIlU til'll'ln1"';'l.:j.:j1u~1nn~'l 95% 

'I.!'~ ....,j.r.... ..J"'" ... 
Yl1.:j fltN: LPI LlJ I'It\f1U"1'1'l'!l1 LnfJ'l r ItJfl'l~'"IU L "IIU 'lIilJUfi1~'"I'Wl'l~ Ufl:';l11NIIl1'1 

... t.r.l' ... ~ ......... t 'f'" ... 
"'UIIl'l1~~ LtJfI.:jPlU'f1~fl1~141ULtJ"1N 'lUNfltl'l'"lUt\~fJ ,..~ fl'l~11'11t\I'I Ylq~!l'lUNfltl'l 

LmtJtJ L YifJtJ U1:t5i 1'11" I'If'l UNfil ~ I'I:1'ul'ln 'l11NfI ~''l~t\~fJ LtJU~U t U;'1Un'l1L;'tJU 

... ....!!t... I a I .!'II....,j .,j... .!' 
n1,.t\f1U'~.:jt\1''l'l'!l'lfl1~'"IUrt1'''7lJI'I1.:jlJ1:LYlI'I LlJU'l'!l1Y1f1tJ1~1JfltfltflYl~IIl'l1~t\1~'l1tlPl'lU 

tin ~"I'I'l t\ 1'1 fUfl :~'l.:j'lUL~fJ 'l n tJ;,'l U"'l.:jU 1:L YlI'I I'IfltJ t\UfI~ fIt'l 'l~ ~f1.:j n 'l1U 1: LflYl~'lU'f1.:j 
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.. .. 'I.\' , '. 1 ... a."!. 1'.4 • 1..1 ... 
tl'1'111fJ ~flUll1~'IU ~ 111 LLn'll1 'l tJl1-3111:; L YI ~"'"fle.iYlYl1-31U" 1Un1 1flfl ft11LLfi n LllflfJU'lIiiJUnUI 

, • 1 ...:....!II.. ~ _ ' 
1:;"''l'l-3~fl-3111:;L YI ~ 'l'll'lUClfl LuU'l'll1 WI ~ L"UYl1-3 flltu:= 

fIlCl.!:;tJ;\U'l,UU : ~'l~tJll1'11W Sun Baojin 

fIIn=n"~n~~.L~.~ 
~ ,....!II • ... ... .!II f .. 

fIICl.!:;n'l1",n~ tJlfl L Ufl-3 LllUfIlCl.!:;f1 'l "tJ1fl-3'11 fl~~ Cl'ltJU L1JUfl~ ",n 1fltJUIYI'l.:l'l'll'l n1 1 

'!Ifl~ ~,..qj 'L"fJ H'Y1f"'fJ1n1~'lU~ fIl fIlfl'fl~,r.:l~ Cl'lUU LLfI:;~~"'1n11tJi"'1~ "n11'!1fl.:l fII Cl.!:;LLfI:; 

.., .. a. , ..... ..I ~ .!II"..! 
~'l'!l 'l'l'll'l tJI'l.:l1 fl'l'l 'l1fJ e.i ~flU)J 'l4l1 n fIl Cl.!:; tJI 1.:1 1 'IIfl~ft Cl'ltJU ft1'111'l'll1Y1 Lll"ftflULllU'l'll'lYl)J'l 

'11 n fIlCl.!:;l'h.:l1 LtI"~flufln~ tJl1n11LtJl1mJ~fltJ'IIfl.:lfl'itllqj qj1 ~.:ItIlqj qj1 tJl1 n11~n~ ~'lfJ 

tJlULfl.:l n11~n~LLtJtJYl1~lnfl n11fltJ1)JrlflU~fltJ,..1fln11fltJ1)J~1,..fun11ftfltJUtJl1~1U~'111;'" 

fIlCl.!tJ;\U'l,UU : ~1fttJIl1'1'lM Li Yuling 

" rulj"'IIfltJn11't1nfltJ1)Jf}1;."i.:lLULLfI:;UflnftCl'lUU LLfI:;~'lUn11ru1fl~ fl.:l~n1LULfII1fl 

ij ~utlfltJ1)JitJ1Cl~Cl'lUUafl)J'lfl'llU)JCl.!-rlflL"'flLtlfJ ~1Un-3'lU Vocational Skills Identification 

~Cl'lUUafl)J'lfl'llWCl.!-rlflL"'f}LtlfJ LLfI:;~UfJ1Jnf}tJ1)Jintt::~'111;'" 

~- .... 
Wlunn""'HIun,ftltlU1.'''Ul'U 

.. .. ,.f 
LUJUnLUJUnn11L1!JUn11~flU'l'll1"'Ul'lU 

1~rlfl,r.:l~ULUL~flUa-3"'1f11)Jnfll.~ . 2006 u~,uuijf}~ fl'l4l1W~~flU 35 Yi'lU f}14111tl 

UflnftCl1UU 3 Yi1U 1l1fJL~LL~unl~LLti.:lf}flnLtlu 1l1~1'i1.:1U1:;LYI~ fIIfl)Ji;'lLtJlflf Y1Q,;DYl1.:1 

~")Jn'l"NLLfI:;Y1'l-3n'l1Ujfl~ 'lnCl.!fIl;\LLfI:;U1:;~~'l~tJlf 4 ll'lfll~'II'lt,..qj fulj"'IIf}tJn11LWU 

n11~flU'IIf}.:I~'II'l~Ul'lU'IIfl-3~.:IftCl'lUU LL~unLL~unn'l1LifJun1"~flu~'II'li"!'1~1~ru11.:11'f1 
... ...... ~..1 , ....... "1'r... ...., , ; 

1:;"tJ~Cl'ltJULLfI:;::;"tJ)JCl.!-rlflLfJfl:; 3 1JYI~'lW1)J-31U'l'lfJ ~"rul1-3'lfl"L"" 1 00 n'l111U 

~~1U'lfJLLYlU ~1~tJl1'l4l1W Cai Xiuguo 
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i~LL'Ulti'il)J 

~t11UUafl"''lft1lUL "'fl LtltJ Lilu~ t11UU~~11~ 1 "',,] il~YltJ1 L 11 "fl!.h~ n~1~1I'l1~ LLft:: 

~'ltJ~1'" ~tJn1W~1Un11LffiUn1~fluilfl'l1"'t\"'\l1WLL1.J1.J il1.J1ffi1n1"n11LffiuLL1.J1.Jiu~,rtJ 

t\ t11UU '~il ~ t11u~l fl 1.1 n 11L;'tJUn 11~ flU'" ft1 n "'ft 1tJ tJ 1::n fl1.J ~'ltJ~fl~ IA'" Plfl11 tJ 

n11 \\'fl~uu;in~~~tfl ~fl~~~~Lfl~1"'11.JeJfl""U";' ~U1"'.fl~ ~fl~LtJtJLU ~fl~~fttJ:: 
• I -~ • I .. ~ • 'I I ~. .I ... 

"'flu1::'~~~" ~flflLUnu1::~~fI ~Nft::"1'1IU1"Lftn 111.11" ~"'ru ~Nft::"1'III1ftfl~LLft::~t11UYl~" 

1Jnfl1.J1"'L;~tJ~~Pl1~1 Yl1~~t11UU6~fitJ1tJ1~"'1'fl~Yl1~L~fl"fl1.J~Ufl~fI'l1~lIIfl~n11~1U 
tJ~~~1U1Ifl~Un~n111 b~1l1fitJU,rLL~~~NerlftL"'flLtltJ ~U6n1"eJft""1tJn1"ft::fl"tYl"i"U;; 

LiluL'" 31U~ 1 ~ ru'fl~ ~ t11uu~l.r ~1",11.J n 11L;'tJUn11~flU n 111J n~1ULLft::n11LL~ "~'fl~ 
Un~n111~t11UU Ufln~1ndLLt\''l ~t11UUafl~'lft1lUL"'flLtltJ6~'~"'''Yl::L;jtJU1.J11iYlafl~'lft"llU 
Lilun11L~;.",~tJ~~~1u'fl~un~n~ 

'I • -... ~ .I '1.\"1 ~1! .I... - ...I ~ ... 
~ Un11Yl1'l ... m"JI~" NIl1fi L fifl ~ 1lI ~""Dfl~ft LntJ'ln1.Jn111.J1"'11fl~ fln1Yl~fl" fI"'fl~ n1.J 

., ~.,.j ~ - ... J! .I ".-J'" ., .I ~ ....; ... 
n11'111 "n11,,1U1Ifl L",tJ~~"'1 'lYl tJ 1 fttJ LLft::"DflJJft Ln tJ'l n1.Ju ...... tJ LLft::., Nft n~N::Yl LlJU"'l"D'l" "'l1~ 

il~flLitJ~fl~~n1'1lfl~~"'1~YltJ1itJ~1Un11afl~11lutJ1::LYl"~U t"tJL~yj1n11ft~1l1~W L;~fln 

n1.J ~1.Jl"'11~ 11.J ij "1Ifl1.J ~1Un 11tJ 1::"111 ft~,; ufi",1fl ~ 1Un11afl~111::~1.J~"'1~Yl tJ 1itJ~ 1 n 

~"'1~YltJ1itJ 3 LL~~ LLft::~41~~1uPlfln11tJ~~~1U'fl~UN~"~"'1~YltJ1itJ~1Un11afl~11lu 
tJ1::LYl"~U 2 fl~~n1 t"tJl1tJft::LiltJ"eJftn11ft~1l1~W "'::~LL"'~LilutJ1::~u~~ PlflLtJd 

-~ ., ~ ..,.- ...., 
2.1 ~.tI,."u LL.z"ut!n"''''IW)J'M,~,.tn.tI 

- ., ~ .,.j '1.1 ... .. .I i1"~ I _1- -
~"'1'lYltJ1fttJ "1Un11f1fl~11 ~ Uu1::L Yl "~ULLft::fl~fln1Yl L Ufoi"1~~1U"fln1ruil1.J"~1U 

1Ifl~UN~"~"'1~YltJ1itJ~~n~1'l~yj1n11ft~1l1~N1ufli~d L~iln11ri1",u,,~itJi"ULLft:: 
';Ufin~'fl~fl~ ~ n1 Hfl!.h~{" L ... U tJ1::nfl1.J ~'ltJ 

)J'M1~,.tI,.tlil L,." ",. "hJr.a,. ,,~u 
~fttJi"u ~~';IiIJU1'fI'l1~LilULfl"Yl1~~1I1n11 ~1u1.Jln11~n~L~~1""31U L~fleJft"UN~" 

.I .... I ~ - - ...... - I % .. 
Yl~u1::"'YlfiIl1fi "Nfi11~ ~ffifi11)J LLft::~"'l1~11.JeJ""IIfl1.J"fl",~fI'" "ftfl"t1~ 

~ ~ 1'-" .I...... .!'I" I 

n11",n~",UfI'~1'l ... tJ Lfifl~U1.J~'iUn11L1tJUn11~flULLft::LUU~UtJnft1~n11t11tJYlfl" 

fI'l1~hi~fl~aU 
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~Ufinttt lJ~1~'YItJ1ifJ" ii~'l1lJ~~,rUttt::LtlUlJ~1~'YIfJ1ifJ~1Un1fafl~1ri'UU1tUf~"'tJt~n ii 
lJ1"f11ULL~~"lCU1l1"'YI1~~'1n1:€uLtlu~fJfllJftJtuf~"'tJu1u1'1~ L"fJn1ft.li" 

., - .j 1"1..1 ., 'I.... -
tJNert "'YI LlJU'YIfJfllJru ~ Uf~"tJU1U1'1" 

U"1~"!l1.fJilL"""1."faJN"'.LittL~fJ~ 
~i!Jl;fIIU LtlUlJ~1~'YIfJ1ifJ~ft1~cutufl-:Jfln1f~Cl1,jU~"lJ~ntn~1Un1fafl~1f 4-:Jiil1U~ 

~'l1lJft1~CULfhLilfJlJnuritJlJ~1~'YIfJ1flfJUL'YIfIIfII1~"ftlf~L'YIfII4tU 
., - 1"1 - ... ..;, 0 .1 "" 'I ..I II - .l' .. "Ufinttt LlJUlJ~1'l'YIfJ1~U'DUU1'fl~lJf~L'YIflltttU ~U'N~'YILUU'l'1'Y11-:J"1Un1fftfl~1f LL~~ 

~"-IU1 ~1ULfllntlnttt mrulmfLL~~~'1~u t ,.yLtlUlJ~1~'YIfJ1ifJf'llJfUU1'fl-:J'1 ~ 

.a1,j'uilL" .... 1."'UN .... L"ttLilfJ 
-..r. ... ,. ..;, 0 .l' - ~ ..r - .. .1 "" 1"1 - ... 
'l¥1fJ'YIfIIU "DUU1'Y11-:J"1U'l'1"D"tJu"u11u'l'1n11ftfl~1nfl~lJ1~L'YIfII~ULlJUlJ~1'l'YIfJ1ftfJ 

.l' _.,..1"" Jt:... ~ .-1 ..I"" 
"lCW'l1" "'lfJf~tJtJmrum1~"n11'Y1"LL~~'YITnfJ¥1U'YI1-:JlJCUCU1'Y1" 

- ., _..I"" r ., - I r" J( 
t.I~ "tJNert "'YIlJ ~'l1lJ, ~'l1lJru t.I "'fltJ "fl¥1-:J ~lJ L "fl"fltJ~UfI-:J fII'l1lJ l'IfI-:J n1nfl~ 

Uf~L'YIfII 

2.2 ,,1l~fJ~Ut.l~.1tl'U';Utft u tftt~.n~f'JU,.tt~U~~"fJ1.fJ 
II 

~,.yffl\ffl'fI~li~~1lJlJ~1~'YIfJ1flfJ\~~tULfIIN~~1-:JfI~,rnf~1 L"fJII1"f'llJLLt\''ltU 

- x. "" ., to., ... I ..I... 11..1 .l'. I ..r.... x .. 
lJ~1'l'YIfJ1¥1fJttt~lJn1~""-:Jw1fJ~ffI~U'lfJ-:J1U'YIlJ~U1'Y1~LL~~1U"1UlJf~'1¥1lJ"UDLL~~ftfl~1f 

,. ~ It. !It .l' 1"1 1..1 ..I II - - ... ,'''' 
fl-:J fII nf ~"fJ "N LL~~ U-I ~"LlJU~U'lfJ~1U'YI f1fJ-:J1U"N "fltitJf~1f'-:J '1 "'fI-:JlJ~1'l'YIfJ1 ~fJ LL"lJ 

., ~ 1'_" I • I ..r." .1"1.\' I II - .,..1"" 11..1 
mflil" ~fIIf-:J~T I-:Jfl~ fIInnfl-:J~U'lfJ-:J 1UlJf~'1¥1lJ"UD ~ 111 MfJ~1U"N "fl titJm1ff~"tJ'~'YIlJ~U1'Y1 

~ LLft ~~1 fJ1 ~U'lfJ-:J1Ut1f1fJ L"fJ~U'lfJ~1Ut1f1fJ L ~ehdLtlu~U'l fJ-:J1 u~ii i m~t~~1U tnt\' L~fJ-:J riu 

~ "" II _ ~ I ~ I I:~'" ""'I I 
~"fJlJ~tJf~1n~"tJ'-:J'YI1UU~~f1fJ~1U"N "fin ""lJ n 11.., ... "n1f~1f1 fIINtJ" ~ ~CU'fI-:J - ... lJ~1'l'YIfJ1ftfJ 

Mr.Liu Fushou flfitJ1fJ~1 "fl-:J,rnffl1~ii~U'lfJ-:J1UftJiJ"'fltJ~1UUf~'1ilJ~ufi 

L"fJ"N LLI'IUJ\A'4u"Nl'lfI~tJl~1f'-:J'1"'fI-:JlJ~1~'YIfJ1ifJ LLft~iiUJiiiJcu~1tu~1un11ifl~11 
II I 

ULfJtJ1fJ Uflnttt1nULLt\''l 6-:JflfitJ1!JL~lJ~1 ~U'lfJ~1UUf~'1ilJ~ufiLUU1~L'YIfII4tU'~L1fJn~1 

.~$ (xuan chuan bu) .~~1~1.~ ~lJ1fJn-:JLtJ1N1 '1n~1dLf1~1lJ1fClfufl1 fIIUtU 

., I J! 'I '.1 ..r." ,..... ~ .. ..1..1 - It. I"" I I ~ 
~lJfJnflUfII-:JL'D1 ~~'l1lJ1~1¥1lJ"Ufinfllfl-:J1U~tJ1N1 ~'YI~Nfl1~ U-IlJLLfIIL'YI1U" 

II 

Mr.Yao Zheng \K'L,.y~lJlJfI-:Jl'lflfII'l1lJ~1Ltlu'fl~m~"tK-:J~U'lfJ~1UU1~'1ilJ~ufh 

m1~1 L UU-:J1U'fl~~U'lfJ-:J1UU~'1ilJ~ufiiI;i ttt~;'lfJ L ~flfl t ,.yU1~'1,uii fII'l1lJifll'l1lJ L;1 t,. 
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f'itl~"'''~'VItJ'' itJ1.A' ""~"1tl Li~hJ~i4' n'tl~tl1:'II"'IIui'l1.tI LLfl:""~ ,)1tl"J"~~tl ~atJ~~;I LLfl: 

LLm ,,..ltltltl~ nu~ n q ~ A'''U~tl ~atJ~ \ U~"'''~'VItJ" fltJil~ 'VI fit fit"" I'If~ Ntrlft ~~tl ~;tJ~ "'U'ltJ~"U 
tl1:'II"tf~~ufi\lnLLti~tltlnLtlu 2 ft'lU ;~~t1U"'U'ltJ~"utl1:'II')tf~~ufill')tJ\ULLfl:Utlntl1:~'VIfIt 
"'U'ltJ~')utl1:'II')tf~~Ufi,tl~ ~1,) l.A'1tJil "''IItltJ,..ft''tJ1 L1tl~ L'!IU ~"uA'"un"1L~tJ LL "",)'l""1 

~"Uatl~'lft'llutf~~ufi n"1~LLft~~tJ1.·Ul~t1U«U 'N:~;ltJ'lnU ~,."ij",U'ltJ~"utl":'II"tf~~ufi 
~",.. 1tJ f'i,,~tl,.: ~ 'VI fit 1tJ il "''IItltJ~"uA'"un'),.atl''" 1ntJ" tl "UU~ "'~ ~ntt",..ltl ~"un~"u\ U 

f'i,,~tl1:~'VIfIt 

~4'tJ"tJ~" "'U'ltJ~"utI":'II"i~~Ufi'tl~~"'''~'VItJ''fltJi~''''~LL~~n 'W1.ri'UI'INf'itl 

~tJ1,..",.iu,~~""tl~~"'''~'VItJ''fltJ LLft:"'U'ltJ~"Utl1:'II"tf~~ufiijtl,.:,~,."tJtftl",,,,..1~ 
... ." ~ 'Itl ....t'... 0 'I." '/:'" .,...1 

~ ,..~tlUntJ"'U'ltJ~"U'VI'l ~ 'tl~~"''''l'VItJ"",tJ ~ "tl,."tJ~"un":'VI"~"u ~ 'VI LLn ';ItJ,.,..",.,.:"'tJ'~'VI ~LLft 

"'U'ltJ~"U!JtltJ ~ ,..chn LLf'i~" ~t1uiJt\I"'''~''~t\ln""~,,,.tl ~",f'itl,..,,1tl1.A't"'tJI'INntJ ~tJ114"'1~~ '" 
'tl~~"'''~'VItJ"itJ\A' 

.... · tI .Yo"'''' ... .., 2.3 \J~\J1~LL.::1l1n:'M'\J1~"'il~'M'\J~!I.n'\J n:1I1.U"'\JB"t)U\M~~!l1.!I 

'I " ...I , tI ¥.., I ~.,,¥. ..... .... 
~UtJ'VItJ"'VILLft:Il"1:"'U"'VI'tl~"'U'ltJ~"U ":'II"rt~"UD ~ ~'VIrt~Il"ttN~fII'l"~fII"'~"'U 

\n~ ~;itJ~nu nfl"'l ~tJ"ttI;itl ",U'ltJ~"utI":'II"i~~Ufi""~",.tl,,f1~ fII'l"~ifll'l"~ ~;'" \1iI~;lt ~ntJ 
n~~ dl""'~"tJ LLft:" J,,~ fII'l" ~ tf ~~ufi~;I":"'~ "~~,..,, ~'VItJ" itJ n tJ n~~ ~tl",..~"tJ f'i"~1 "J,,~ 

.,,.1... ...., 1'_..4 ~...I... ...., ..."...1.. _r 'I 
1l""flnttN'VI"''IItl~~''''''l'VItJ''fttJ "T1~'IItl~rttJ~'VI""tl~~"''''l'VItJ''fttJ LLft:~"'U"'VIfltl""7TI~Il"tJ ~U 

.. .. 'I."" t ~ .. 'I .. It l' ~ -., ., LLft:Il"tJUtl ntl~ fIIn,.L"tl ~ 'VI,.tJ, U~tJtJ"tJ LLft:fI'l"~ LfIIfltlU ~ "''l'tl~tl~ fln,.~" Utl n"'''nu~'lliltJtJ~ 

"tJ~" Utl nlil" n rA'tl~atl"""u ~tJtJ" tJ'tl~ n,.,.~ n",.~4' '" n ",.,..1tl ~tJ1,.." ,.,~~ ""tl~ ~"'''~'VItJ"i tJ 
..l' ' tI ¥.., .1'1 tI ...., ... "...1...1........ ~ ... LLrt'l "'U'ltJ~"u ":'II"rt~"UD ~u ":~'VIfltlltutJ~~tJ'VItJ"'VI"'U"'VI'VI" ~fltttfltl fltl"":u ~tJtJ"tJ,..,.tl 

.. 'I" ...... - 'I ... ., 
fI'l"~ LfIIfttlU ~ "''l'tl~'VI "~"ltJ" fl LLft :",.,.fI fIItl~~'lU" flllltUll"tJ ~ W"''''l'VItJ" fttJ 

",U'ltJ~"utI,.:'II" tf~~ufi,..i n'tl~~"'''~'VItJ" itJilL'VI fit fit"" 1'1 f~NtpJ ft ~~tl ~;tJ~ lit :LLti~ 
.!"I ' , '11' ti "...I~.... .,~ tltlnLlJU 3 "'U'ltJ~"UtJtltJ LLft: ~"LL ~"'U"'VIru~"''IItltJ'''~U 

"'U'ltJ~"utlWl,,~tf~~U1MtJ I'IN - m 1atl"" ,.ntJatl~'lfl'llU ~t1u~~" ~ ilum"~~tJ LL'" 

''''l"",. ~'!Iu n",.~;tJU''''lLLlltn m,.ft~Il""''''l m14'",i~Il,,1ffi!~Lflttt ~ft~ 
, ..4 'ti ' ., ,~ 

"'U'ltJ~"un" "fltl"""1'1"~ ,.:~ 'VI fltLLft:"'U'ltJ~"um1'l"~ LL~U" IIJU" - "tl~"'U'ltJ~"UU 

.,:..r "f'" ..l'..4 tI ., ..... l' 
iii '" I'I~' u~" ~"tl tJ ~ "''IItltJ~" u""un" ,.fltl"" ,.Utl n 1:~ 'VI fit n'111i1 '" n iii n ,.,.~ ~"tl" 7"~ 

fI'l" ~ i ~~Ufi1:"'~ "~~,..,, ~'VItJ" fl tJ n tJ~"'''~'VItJ" fl tJ,..1tl,..u 'l tJ~"uf'i "~1 \ uf'i,,~ tl,.:~ 'VI fit ;' '" n",. 

tl1:1~A'''U~'II''m''LLtJtJ''''nft mN"~"Utl~ft~;'tJ'VI"~~'II"m,.,tl~~"'''~'VItJ1itJ\if'i,,~tl1:L''fIt 
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.. ....,.!II.. -I.. ... ,.. ... .. It. I • 
LU~~~1n~~1~~~1fl~L~U~~~n7~~n17~~~~~~~1~1~~'1n1~:8L~~1~1~~UU 

~~Ll1riwJ~1;S~!.J1i!.J~u, ~~1.u~fl::u~n117::L~fII L~~~,rU~~Un~n77~"1~' ,..ti~!.J~1U 
II 

117::'11~liufi~::tK~~ij~~uLf1~1"J1~!Jt11u~!.J"~1~~::~~n1.~~~uilA~!.J 

.... .,.. .-.., .-
2.4.1 PI"'.~\J""'U"~'~' fII~'~.'~"(I"'.!I~1f'n,,,.tI-nJ"'-rI" • • 
rfl(!.Jl'fU~1~U~~UUCU'1 ~~1~~1U ij~~1~;4~l'f~ 1. ~ "~UN~ ~~~1 L~m7~n~~~1. U 

II 

7::lu~ Qt~f~~~LAL~"~1~Li4U~~~~«~~riui~"'~~~1 "~1~f "~1~~1~17C1~1~;S'1mn~~ 

UN~~LtlU~f1~u31u'~~n17Yh~1ULyj1,rU ~fl::nLtlufII~1~1K~~n17'!1~~~U~~UUCU'1/~~1~ 
~1u~~Ll1 ~~"~1~~ffi~~1~~1~17C1'!1~~UN~~~LA~1~1n~~1;S~!J1tr!.J6~bjL"!.J~l'f~~1'"fu 
'I • ....l'. t ,~ ., 1t.1' , .. L un17~1~ 1U~N ,,~~U1 ~~1~~ ~fl::"~1~~1~17CIL ~~1U~1l'f 8IJU1 L~~!J1~ ~~ L U~~ 
• I .. • .!II" -I. ., .,... ~ .,-1 ..: .. 
~7::~un17N'!I~~ n1"~1~1UL~UL7~~~~1 ~ CU~1 n UN-ri ~ L~!.JL1l~1::~~ L l'f~ L"!.JU~U~1 n 

... .,....!II.l' ~ .1" 'I "1! ., ~ 'IJf ., -I -I • 
~~1~~!.J1fl!J ~~~1L~U"f)~l'f!.J1~1~~nwU~~Lf)~ L"'L"D1nU~1U'!If)~~UL~!.J L"DL~fl1Uf)!.J~~~~~1 

It l' .l''' ., '1.1" ::. l' t 1''' -I .. ., LI'I ~fl::"f)~l'f8IJU1~~L~~ L~L:8~' ~~I'I1U~~1~~~~1~~1~17C11'11U~U1~n1N1U L~~!.Jn7::~U 

'!I~~~~L~~Ll1~~~n~1L~~ 

Ms.Fu Xiaoning nth~~1 u~~1~f ~fl::~~1~~1~1"CI~1~;S'1n1n~~uN~~Ltlui~~ 
.. ,It. !'I..I.!II ~ -I. .!II -I ~ -I. ., -I .!II 1''' t1' 

~~~ ~~ ~ L"JIL~U~~~"'1L~U~~~ ~~~~1~CU~i!"L~U"~1~~1~17C11'11un1"L:tIU,I'I~!.J~UL~~ 

"'1n~~1~f~~1~~1~17C1"'f.J~ti~bjli8IJU1i~~"t5'u~LhJu~u UN~~~::bj~1~17C111ftJ~~1.~Lf1 
rium7~"JI~;u~~LA" 

Mr.Zheng Gang 1.~~~1~~~Li4U1.U~~~~~L~!.J~riU~1 ~1~31un171.f~u'!I~~L71 

l1,.::n~uLl1A~!.J 2 ~~U ~~u~7mtlu~~1~f ~~1~~1~17C1~1~;S'1n17 ~~u~~~~LiJufl1u!J~~~:: 

tfln~Ufll,r'!l~~~~,r~,. t~!.J"1!Jfl::Ltl~~4t::"'~1!J~~ 'lNfi""~ 4t"i!JfiU~ ~fl::~17!.J1UUN1.U 

;S'1;1~ ~~1~~1~1"ClA1um7~n~A'u~~1~!h~LiJUtl~,.:: Ll'f"1::intt::n1rii1~1UL"1~1~1"CI 

~~u1.«LA ~"n1,.~m.!1A'U"~1 n17~!.JufA~!J~~UL~~ ~~U~LiJU~~U~~1.rCU~1n4~L"1hj 
~1~17C1~~U1.«LA" 

mh~'CII~~tt11.'\Ul1l'f~~ fJN~~~A1U~~1~f ~~1~~1~1"CI~1~;S'1mn~~UN~~ 

LiJuiJ~(!.J"'in1.um"~~Lflf)m.J~fl1nn~~~u~.rUUCU'1,..ffi~~1~~1U ;~i~~~1~1"ClLA~1~1n 
~"'1;S~!.J1tr!.Jt~mhum7~n~ '!IN::L~!J~riu6~~~LUU'lCWl1~~~~~n~ L"JIutJ"inIl1~'!If)~ 

~u~~1~1nm7LhJufm71~~~~fl::m,.LhJuf~flf)~fi~ ~fl~ 
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2.4.2 ,!NIl1"n1nJ~,j;.s1U,.tt.s,j'N.n" 
0-

crt \\,ffl\l~ t U';-3"fl-3fl-3 ~n11.~ ~'l1)'! L ~U~fl" fIIflfl-3 nU~1 'lN1l1fm11t1~Ui-31U'fl-3 

,jW~",tuu"",jUfl~tU1~~tJ~ ~-3'lN1l1Yi'fl-3,jW~",,,,~iltJfln1~YltJ1.t1~-3n11n11t1~Ui-31UtU 

fl~~n1 /h,jw~",ilfII'l1).!f fII'l1)'!~1)'!11tlLLfl~,;m~t~tu~1U~'1n11 ii~~iht\\'m1';1~1U'fl~ 

1.JfII~1n1~1'l"LJtJLLfl~iltl1~iYlfiIl1Yi)'!1n~U 
Mr.Zheng Gang nfh'l~1 "u"",jud 1~~tJ'lWIl1Yin11t1~Ui-31U'fl~,jW~",iI 

~'l1)'!LL"'n~1-3nU)'!1n tJ1-3f11ULri-3)'!1n1 tJ1~fIIU~flmiiu1.t1 LLYlu~~~d~u~dflUfll'l1).!f~1U 
~'1 n11fl!h~ L;!!J'l tJ).! ~ "~1 )'!'\.11~Yl!J1 i!J fII'l1LtJU~fltJ1)'! fIIUfl!h~ fII nI /f'lU Ufl n L '\.1ilfl~1 n ~1U 

0-

~'1m1LLfl'l 6~~fl~LUU'lN1l1Yi'fl-3Un~n1!t'l ';~~1U'lWfi"")'! "';'!J1)11)'! n11L1!Ju~1nl~fII)'! 

1.J~flnIl1Yi'fl~fIIULtJU~U" 

~4'!JYitJ~1 n11~"'11W1ftJfIIULf1';1~1utU'\.1U'l!J~1U fl~~m·'\.11fl~tl1,jU~1~1 
"'t1 .oJ .1' .,....1..., ~.:., tI .,../ or .. 
~ 1~nfltJn11rt'lU)'!1n"fl~n11tJWYl'" Yl).!'lw~n1;'W~,,~u '!JU 1~"'!J" 'flrt"'!J fl"YlU 

L~!J~~~LL~~iI ~'l1).!ftJij"'fltJ a~ ~~nfl1'ldLtJUtJ~ t"!J "'N )'!1~1 n ~~'fl~mnJ~ n ~-3Yl1~ ~1U 

2.5 fII,)1aJ;;n'.'4t"tt\J"\J1",.tt~aJ1n~"!l1.!I" 

~1nmm)'!1l11;'tU~,j-l..rtJ,j'\l'1'\.11fl~~1-l-l1U'fl~,jW~",t\\'fII'l1)'!L,"U~fl"fIIflfl~nu~1 

tum1fil"Lflfln1.J~~1n""~"'~1~tr:'\I'\I1 ,jw~", '\.11fl)'!'\.11,jW~",,,.1fltJ~tJfl"~"~1!J'fl~~tl1,jU 
.-1" ..1.1' 0 ~ ~ .~ ",..I., I .:., • • I'.!!" I 

(End Product) lJ"'~!JLL1nYl"fl~fII1U~tl-3nfllfl~Yl~)'!ML'\.1~1u).!n~~~nU1)'!1L1JWtJLYl!JtJ~'\.1'l1-l 

., I ..1'1 ~.. ~ .:, 'Itl .I' ...,..1.. 0 '1.\''''.1' ... 
~tl1tJU'l1"'tJ~1nYl L" "'-l"'~).!'lN1l1Yi)'!1n L"!JYl'l L LL¥"'l )'!'\.11'lYl!J1~!J~Yl""'~Yl1 LlII~ ... 1~~1U)'! 

fII'l1)'! L ~fl~Ut U~1UfII'l1).!fl'1 n11'fl~,jW~ '" !Jfl).!ftJ~ 1 ~'l1)'! L~fl~udd'lU'\.1~-l"~Lii ""1 n 

... ../ ~..I... ..., 
~'l1)'!)'!'fl L¥"!J~Yl "'fl~)'!'\.11'lYl!J1~!J 

0-

LL~~crt\\,ffl~~';~~fl~fhu6~L~Uflfll'l1)'!~"L,"U~1 n11L1!Jnh~'lN1l1Yi'fl~,jW~'" 
.!II ~ ..1"'.1' .1' ..I • .!II ../ ..I ... I .. ., ~ ~., 
L1JUrt~Yl ~ ... 1~~1U"fl~ n1 1Yl ~" LL~~n LlJUL1fl~Yl" "'flfl-l fIIn1~ tl1tJU~ ,,).! I'In1;'1 L '\.1).!flUnU 

.. ., '1.1' .,..Ior .1' ... '1.1' .,::. .. .I' 
tJ~tJ~""fl~~tl1tJU L" "1"'NntJYlrt~fII)'!"fl~m1 ).!'lN1l1Yi L")'!1"'"l1U~~ ~tl1tJuuu~~).!t!nI'l1 

..: .k "'.... ., .. ....k ~ .,..1':' 'I I'" ..I 
L Yi).!'U L Yi11~~).!m~~ L-lU~~Yl'l)'!1 n,u LL~~"~L~fln~tl1tJUYl L '1).!U L~'l1)'!)'!1 ""l1U'lN1l1YiYl 

t~n'fl-ln1~1-l1U!Jn~fl-l!Jfl).!ftJ 
0-

'W~L~!J'lnU )'!'\.11~Yl!J1i!J~fl-l~-lLil1'\.1)'!1!J~LfII11~\f'''LL;-l ~n!J1l1Yi'fl-l"'ULfl-l ~-l 
., ~ 'I .. ..I ~ I .,../ ..I ..... .1' ../ I 

~"n11I'1n1;'1 L U~1'1'l'1Yl L '\.1Ufln'l1 ~ tl1tJUflU L '"DU )'!'\.11'lYl!J1~!J "1Un11"fl~11L"UYl1-l 

n11afl~11 n11t11~'11)'!,;u5 ;-l~1'\.1ftJtl1~L~ud Mr.Zheng Gang 1.~L~Uflfll'l1)'!~"L~U~1 
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U'Il,uut U1.l1~ L" f114tUt1 Cl1 UU~'lU t \4 qj n1 i~'Il ~YUJ1fJ1~\i til '1.11 "ULtN t 1lil in ttcu~Li]u 

Comprehensive University u,j'Wt.~1'VJn1 t1Cl1UU'll~L\4~1~tumft1f1~Lilu Comprehensive 

University n'l ft1J1~ fiI'l'l ~ L.tU t '1.1 LU fun f~~lI'l n'l f~ "um!" t 1l fiI CU'l4t 1ftfilLtl n'lt1\i tilU'l n'l1 

~(fJ Ut1'l~\4'l fiI'l 1~ L ~tI'lll 'l cy L 11l'f'l~" 1~ t \It,,,, L.tUL l1l'f'l~;''lUtlti 'l~ fl n4~4tul~ fiI~ t 1ln'l1fJ ntitl~ 
U~~~tl~~~l'f'lfil'l'l~f fiI'l'l~~""tl~~\41~"fJ'litlu~~~ 4t~~'lt1l~\41~"fJ1itlu~~~\;'f~ 

f .I " 1''' ., ~ .t' . ..." .J ., ~ 
n'l1fJtl~ ~~'lnllUu~~ Ll'lf~ fiI'l'l~ LlItl~U'Il'l n",~f'I~ tlfJ1~~'l'l \4U'l"lItl~l\Cl'lUU~"~",ntt'l 

'W\It1Utl~41U'lUUn~ntt'l~~i" L~'l\4~'lfJ~'l,rCYlltl~mf~i"un~ntt'l;itl~~i,,~ilucycy'l t1l 

t1'l~'lfml1 "ULtl~ ~~"ULtl~U~~t.UCUCY1tl~ri~l~fiI~\;'" 

3. n,,.r,,,,~,~il;lttLi!J~tl~,(n' 

3.1 n"LLu~@l .. hu \,j.~'ULi!J,.tl~~'M'~"!J'.!I 
II 

~1l;tl~fltUU,j~~~\4'l~"tl1ifJi~\4~"\;'~'ln'l1UU~~il~'lu\;'~'lULitllltl~tl~~n1 

L\4ijtlUriU L"tlU~Lilu 
.. " ...,.,., ~ .,....J... 1f 

tl 1'1l'lftl ~ t1tlUlItl~~\41'l"fJ'l ~ tI l'fun~'lU un", ntt1 UmftlU" L"ffJ~4t ~t1tl~ L"D 1 

~\4'l~"fJ1itl ~unf'lftl~ fl~1~ tl~ffnf~~'l~~'lU ~~~'VJU fiU1fi1'lf d~lu~u 

~\4'l~"fJ1itllltl~4tu\;, UU~tltl mil '1.1 2 U1~L1l" t \4 qj \;. uri~\4'l~"fJ'lifJfl~'lfl U~~ 
..., ~.... .J ...J" _ ! ..., .. .,., ..." .l' 

~\4'l'l"fJ1~fJ Ltln'llU ~"fJ~ U \4~~"~'llltl~ L~U'VJU" u.I L \4~tlunu ~\4'l'l"fJ'l~tlf'~'l~4t~~f'ltl LI'I 

. ~UfiI~~~'l'll'lnflU'l~ iln'lfL;'fJmll~,h Lfl1 L;'tlU~'ln~'l~\4'l~"fJ'li!JLtln'llu t"fJ Mr.Ding 

Haiyan nfl1'l~1 "~\4'l~"fJ'litl Ltl n'llU~tl~ n 'lf~~Vi'l~\4'l ~"tI'litlfl~'l~ L ~tl Lilun'l1t1uUt1,*U 

lItl~ ~U'VJU .~ ~'l\4 ftJ~\41~"tI'l ifJfl~1 ~~\41~"tI'l ifJ fl~'l ~tl'l~ hiu~ Lilu~il~'lU \;.~ 'lULitl n 
\;." 

3.2 "~'~"''''M1~,.tl~@i.~'U\,j.~'ULi!ln~~'''~., ,.tl~~'M1~"!J'.!I 
II 

~ 1l;tl~fl \Kl1l fiI'l'l~ L ~Ut1tl" filt\'tl~riui~\4~ "~'l fiI'l'l~ f'I'l "\41'~lItl~ ~il~'lU\;'~'lULifJ 
•• .J.... f'" ., . .,., JIt _I .. • • .J ... ~ 

nq~"'l~1 "~"tltl~",n~fiI'l1~f'I'l"\4'l~u"n"'l~nu LUtl~4t1n'J"'luf~t1~fillItl~u"~~nq~"~",'lU 

L~tI'l;tl~ri~tl~ffn1ilfil'l1~u"n,j'l~riu L"tI\Kl1lifllud'lu,jfl~nq~f'I'l"\41'~,jtltl~~n11K~~ 
nit ~un ~ n tt'l il fiI 'l 'l ~ fiI 'l "\41'~ ,jtl~\41 ~"fJ 'l i tit UL1tl~lItl~ ~ CUll 'l Vi n'l1~ ntt1 

il n'l1t1tl~f~" 1.:1 1.:1 f'I~ f'I'l1~t1'l~'l1Cl t un'l 1U ,.:1;'1.1 t un q~ t1Cl'lUU~"~ ~ntt'l n'l1~;'\41 ril iI 
1'l~i.:li.:l U 'l "t\'tl~'tl~ n'l"~ ntt'l~iI • .:1 iUA'111tl.:ltl.:l ff n 1t1 Cl'luU~"~ ~ntt1'1l ~LilU;'1Uf'I'l'l~f 
fi\'l'l~t1'l~'lfCl;''lUm~'111m1 



T\Wllll,f t "tT\~tCl,C,W:::~" "'tt-l,c,¥ttCl,C,W G~G~' l,TltCl,C,W t-l,i~U'l,tCl,~:::'" !e~,ujI t-Gt-li!' G~ 

!l'l,U l,~T\llt-G~T\~,tCl,C,W!l~ttG",f~ !e~Ujlt-Gt-Ii!'G~!l'l,UUl,"'Il.t~tl:i-T\lolil:::'~ 

"IUU WHI>tlil!' Sl.tUI.,U U I.,l!Iru,,' IAn.JI,lil::t.n. £'£ -,. , .. - '- ..,., .-

WIA':::'~~" 

tCw t-.ft-~tCl,c,w l,T\rtJ ~1iC,I'oT\C,~!l'c,W ~tT\~'T\"'U l,tC't l,~T\tl' t-~'C,W ft1. UitU~ tC'" ~T\L1l,U~T\I:P ~ 

:::T\1,'T\ t ~t t-~~l tCl,c,w 1iC,~T\l,t-T\U' l,~'UjI t-G,f t t-~"'" l,W tCl,C,W!l ~t C,~T\lol,lo:::'~tC~U , 

U~lt-QII.l,!lT\jtT\Il',ft~l,IoWIA':::'~t-Gr&.ttCl,C,Wl,T\rtJ~T\,VtCc.t'l,Ut-~tCU tCwt-.ft-G""l,ut-G,WItCl,c,w .. 
t-ltT\~IlG" ltM' Ml,lIru W tClA" IAtru 11" ~H tCw t-'" U" H., tC" ~ 'tCl,c,wT\h~IlT\~:::~" '" IAtCliT\l,W ~ ... ,.. ... ..... x, .. "", ~ .....,.. ... , 

t-l,.r.~ UitU~tC"'~T\lll,u.,tCbut-ltll."'IAt-l,liltC,WlT\n.,:::~" "Wl,lIt-QII.llllm:::,(iuIlUt-G"'W"'G~t-GWI 
'I ~ .. , ... ,..' '" 1Ii'.. .....;r ;r 

tC'Ulit"'!l t-l,liGT\l,t-T\U' l,~'l,U lt~, U jI t-GG~ t-~"'" l,W tCl,c,w !l'.tt-ltll.T\l,t-1l C,Tl"tC~u 

T\~t-~'l,UUl,"'T\IA"IlG"~H 

:::~"'UWt-Gt-GII.t-WT\tCtCl,C,W "'\A&l,UIlGU:::,n.~HtC GUGIo,l,T\tCl,C,WtC "'lAruau~Ml,lItCt-GWI'UWt-G 
.. ":" ... ,.. I"... "" 1"" ......,...... ... if' .. 

'U W t-Gt-ltll.t-Il"" ltlot-GII.t-G"T\' t- r,"", l,W tCl, C,W tc ,1,W I., T\!JtCb U:::~"T\~NJUT\tC bu .. ,. I'" ~ "X ... ' .. , 
,,~ruL1t-GII.T\l,t-~~~l,U 

Ml,lIMlW:::~"'l,Ul,lo~t-l,IAU'l,tCl,~tCl,C,W ttCl,C,WT\l,~~tC~ruw T\I'o' UitU~tC"~T\L1l,U~'Ujlt-G 

Ul,"'''!H~,,~ruL1t-GII.Ml,lIMlWt-G~T\tt-~"'''l,W T\l,t-t-l,~~G;'"l,loruL1Il~t-L1~tC~U 

t-~f\"T\Il~~"l,UMl,lI~llllT\~,ftt-G?'G~t-l,fiG 

T\l,t-" 1l(in.S&"T\G~IL' 1At-S&' IlU c,IlU, l,T\rtJ M&l,U:::~" tC"U"l,~" ~W l,lIU l,"'Il ... c,T\~T\h~IlT\~' l,U 
....... 1" "" "''',.. ~..,.. .. ..... .. 

Il%~t' ujI t-Gt-G~'T\ t t-~"'" l,W t-,li .9' I., "'l,Gt-ltll.T\c,~T\ t M~l, Glll,~T\ t l,tl"c,l,-V rut ... , tCl,c,w!l 

tC"!JT\n.'IAT\IA"lllt"~H"' ,1,U ~T\Il' IUw',l,U "'\A&l,U",~c,~/UUJ.lt-G T\1l" 'UWt-GUl, ... ",t-l,IlGT\n., iii' ,.. II " .. ~ .. ;r II ... ,.. ........ r ,... ...' iii' 

~GT\Il' tCl,C,W ~"W'l,UIl.i~t'l,U 'UjI t-Gt-ltll.T\t"l,UT\l,~ t-l,lAt-WT\~tCl,c,w t-GLt-~T\ t t-~"'" l,w:::~" 

'u jI t-ltt-GII.t-Il!' G~t-GII.t-G~'T\ t t-~"'" l,W f\t c,tT\l,t-U~MtC~U:::~"T\lt~~.9'l,"'l,lttC~U 

UitU~u~t-GII.IlY""f\ltCl,C,WUitu.t'l,U 

T\II.., ",\A&l,U", ... ,l,"-,ll,l,U T\1l" l,~' l,wt-GII.l,W 1." T\t-"l,U t-l,lAt-WT\tCtCl,c,wt-s&,T\' t-c,"", l,W tCl,c,w ,. ... ,.. ..... ... " ... ":" ~ " .. 
tc t-Ii c, "'"T\ Ii'WT\IlU T\U t-IiW' '" U' IA t- r," '" I., W tc I., c, W tc U l, ... U ltT\ t-lt, W U n. ~ tc bu ..... ;r ......... ... ;r ",.. X ... I" II ' 

t-II. " !;,l,c,ultT\",1AT\II. t-II. ",l,UtcS&" 1l ... T\I1:, t-~""'lAl,lAT\l,t-tCWI':::", T\II.., , " "",...., ... "" ..... ... ,... ...;r II ,. 

"'lAtCWt-"'t-l,lAlUtCGl1:l,U T\G~'l,UT\I1:"L.UUL.WL.UL.IoC,T\L.WI:::aUIA 'tCL.C,WIUW',l,Ut-c,"",l,W "'IA ... ,.. X .. ... ...;r .. .t .. ;r II.. ...,.. 

T\G~'l,UT\I1:"L.Ut-L.tA:UL.IlM&lAtC ",\A&UWt-Gt-Il""GIot-G:,T\' t-c,""L.WtCL.c,wtC T\11:,uT\tCbu ... .. ...... ,.... ,. I'" ~ ".. ........ , 

9£~ 
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'I r ~ All 'I.\, rAIl", ...I ... 1! • 'I 
Il'ltl ~ ULLet:Il'ltlUfln'!Jtl~tl~fllm' ~"t1~:~'nJ'l1ClIM~" ~ lIItl'l~1ffi~Hlv.Un~1Ufl "L "D1)J1fl1~1U ~ U 

)J~1~fltl1trtl LLet:J~~f1~fII'l1)J\.hL~tliltlnUfllUll1t1Utln t"t1~:~1)J11Cl~~~",rnLftlU~Lri~1 
L ;1)J1 LffJU 1 U)J~1~flfJ1trtl \A' 

, ... All ... '" .. "'... ~ ...I ... 
fII'l1)JU1 L'!Jtl Cltl'!Jtl~)J~1'lflfJ 1etfJtl1~~)J1fJ 1'l)J Cl~ "CUIl1V.U CUtFI ~~ ")J "m~t1"" 

'" ,..I...... tI...I... , , £ ~ 
1l1v.etn~cufl" )J~et 1:ntlUn11fl" Mr.Yao Zheng net1'l'l1 " LL~U~"fi"1~~7m1"n~1l1f11 

U~.ruri1~U" 9 iJ\A'~1Lilun'lffi'l~iun1'ltlLL«'l n11~m~nA'1U~'!J1;v.LLet:m1~n~1:"'U~~ 
'1.1'''' '" .,..r ... ::. '" ~ ..r... '''' "' ... ...1 
~1'I)JmmIllJU1LLet:'!JfJ1fJlJ1'l'!JU )Jm1~~~Cl1UU~")J"n~)J1n'!JULLet:)Jn11LL'!J~'!JU~~ unLWU" 

L~1fJ)J~:~tlU L;'l)J~1~flfJ'ltrtlf;ij n11Lfltl n~trn~et1fJ 1 U~'lU~ fII'l1)Jij~tl L~fJ~ LLet : fII'l 1)J 

1,h L~tliltl'!Jtl~)J~1~flfJ'ltrfJ ~:Li~luif~4't1~1.r ClJ 1 um1lK "iul~'!Jtl~,rn L1t1ul um 1Lfltln~tlU L;1 

... '" ...I ..: ~ ... ",...I ...... ~ ...I... ", .... Of 'I tI • ~ .J 
)J~1'lflfJ1etfJ LLI'I\'I1~7U)J~1'lflfJ1etfJfl)J'!ItlL\'IfJ~"" ~: L)J)J1JClJ~1 ~U 1:L"UU LlIU 

... '" ... f: .1'''' ~~... '" '" ~ 'I' il )J~1'lfltl1etfJUL"""1~~ )JCUtFIetL.,tlL~t1~ uU)Jn11'l1~LL~U~:1UUn"n~ L~)J1'l)JL U 2,000 

fIIU LLI'l"''lU'lU~~~,rflln'l)JLilu 50,000 fIIU ~:L~u\A'11 ~1)J~1~"fJ1trfJijfll'l1)J~tl,rul'ltll~fII)J 

'W~tl~~'l~A'1u"CUIl'lv.'!Jtl~,rn~n~~"tluL;11~~Lv.1'l:~tl~e.hum1LL'~iu~~" 
~~1)J1l1~cu1A'LL""~fII'l1)J~"L~U~"tl"fIIfltl~nut)nlu~~'!Jtl~fII'l1)Jij~tlL~t1~~~ 

~:~11~tl~~n1LLet:nq)J~ij~'lU\A'~'lUL~fJ'!Jtl~tl~~n1\A'fu~ettl1:ttl'!Ju~~nULLet:nU 

)J~1~"fJ1itlij~tlL~t1~~~ ~1)J1"Cl~~~"Un~n~"CUIl1v.~"tlUL;1)J1 tl~~n~~ij31u"CUIl1V. 
'" ......1... ... • '1.1'''' '" }l"'" ... All ::. ~ , ... 
UCUtFI~"" v.u L1fJU~un~: LI'I1Un11fJtl)J1U~1 n"1~\'1~ fII)J~1fJ )J L~UL"tlU'!JU~1,~n'l1f11UtlU 

~1)J11Cl~1~1U\A'~1t1 ,,11~1l1v.in~cU'!Jtl~)J~1~"fJ1ifJ~~ n"1)J1"Cl~~~",rn~(t1 tl1"'1".r 

~"tlU~ Lri~ L;1)J1~'l~1U LLet:~~ ~ ",rnet~fJU)J1et~fJUtl~ ~n1 LetfJ~11 ~tl~ ~ n,.ij fII'l1)J,rUfII~ 
.1'''' ... 'I .1"1 '" .1' ...I..r, ... f..J ... 

fl1~1'I1un11L~U ~1)J11Cl)J"1fJ LI'I L Un1,. ... "~1l1V.LL'l"\'Itl)J"Ltltl~tln11L1fJU \'I~ L"')Jt!'!J1l1V. 

'" tI '" "... ... All "'... All 1!...... ~...I , tlU1)JfJ LLet :fII'l1)J ettl "lltl'!Jtl~ e.i L1fJUL v.tl"~ ~"Um1t1ULettln ~tlU L "D'l)J1 L1fJU .~\'I~"net1'l 

;'l~~u~:Lilu1:UU~~UL~fJUtl!h~~ ~1)J1"Cl~11~)J~1~"fJ1trfJijfll'l1)J,rUfiI~LLet:L~ut~\tI 
... 
LHlfJ1 

~1~fu Mr.Zheng Gang nfh'lL~)JL~)J "~1U'lU~U11 tI~n~ubJ"iutI tI,nfllU1tJfJiJ 

~'l'l1~LL~u~rt~t11~tI~n;1'l ~1'l1~LL~u~iutll~tI\'in~u\~ ~1'l1~LL~U1tlfJtll~ft11~fIIU ~ij 
...I 1! '" "'., r , ., ... ...I ... jf il..J ... 'I 

fII'l1)JLnfJ'l"Dtl~nUmmIllJU1flmfJ1n1)J~~tlfJ1~ "CUIl1V.'1tl~UCUtFI~"" uL U\'I'lU~U~ ~um,. 

L~'hJftf1~~tlLafJ~,tl~)J~1~"t11trfJ LLl'lm""f1~~tlL~fJ~~~tl~1"L'lfl1U1U" 
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3.4 n1""n1,;ttlLi!J~tl~"n".tl~J.I"1~"!J1.!J"1Un1fitltl1;Lutln:L""=;U 
~ .. " .. ....1):' .. .l' tI ~ ... f 

"iiI'l n n'l71'l-J11 'l ~ClHoi tJ 7~ 'l77~ "tJ "~Y1.tJ tJ "'I fltJ" 'lun 'l7 7~'I 'l1'l-JY4 UD'Ifl~ 

l-J"''l~Y1!J'lfl!J ~(!JY4tJ~'l l-J~'l~'VI!J'lfl!J,r~ 3 LL "'~iln'l7( "n'l~fl Li!J~ t"!Jn'l7"7'l"iil ~""'ll-J 
, 'i''"' .. , ... , ... .lit ~., 

'I'l'l~'l7 L"'!Jl-Jn'l7"1'l"iil"""'ll-J'I'l'l~'l1"iil'ln~fl"'l~1 L Vifl~fII'l'll-J LfII fl flU L ~'l'fl~ n7~LL~1'~ fIIl-J LVifl 

~'l~'lmn"L~'Jn'l7n!~hJ~ "iiI~'l~L,,1!Jl-Jn'l77fl~ttJntJ~Cl'lUn'l7N1~fl!h~';-u;\ "iiI~hJt\\'Ln" 
~ .. ... ~ ,... ~ ..... 'i'''' ..: 

fII'l'll-J L~!J~'l!J"'7fl fII'l'll-J L~fll-J L~!J "fl'lfl L~!J~'fl~l-J~'l 'l'VI!J 'lfl!J L"!Jfl n~~n'llYl 'l~'lUU fl'l"iil"t ~ 

.!II ".I, tI .¥. ... .r. ..... 
Ll.JU'fl~"'U'l'VI~U'l!J~'lU 7~"lI'l1'l-JViUD'fl~l-J"''l'lYl!J'lfl!J 

- tI ~., ~.~.1' , .. "....._..... ~ , 
fl n 7~L"U~U~'fl~ r.i L lII"Dfl~fl n fl'l'l Cl~ L UL1fl~'lfin'l77n~'l'fl L~!J~'fl~"'U'l!J~'lU 

t11~'I'lll-J,;'ufiYlii'lfl~ ~'l L 'lUn'l7fl~ n~fl n'l1LtJ!JLL Vii;fl~fl''l'l~'l7LLfl~n'l7tJi "ifl'h~1 ~ LUU 

itli~;4l-J~",1flifl t'VI 1';-I'IU L "lIu n'l 1LtJ!J LL ViitJfl~'lU~ L,jU~'l~ttJ1'l~1'fl'VI'l~~'I'l n'l1 n'l7Yi'l 

'l 'l 1~'l7'fl~ l-J~'l~Y1!J'l fl!J 1'll-J ~~ n'l7n 'l 1( "l l-J1l 'l~n!'fl~ ~tJl~'l77~ IKtJ"~ t \\' ntJ ifll-J'l fl'lU 

L ~fl t \\' Ln "n'l7fuf'Dfl~l-J~'l~'VI!J'lft!J t \\'LLritl1~'I'l'lUt'l 'ltl 
~\\';fl~fl'fl~l-J~'l~Y1!J'lfl!J,r~ 3 LL"'~6~nch'l~~ l-J~'l~'VI!J'lfl!Jiln'l,.("n ... nnl-JL~fl 

l~fIIl-JUfl!J .~LUUn'l7L~1l-J~f1~11'lY4ftn~n!'fl~tl~,(n7~Cl'l,ju~"l-J~n~ L~flt\\'Ln"n'l1!Jfll-Jfu 
tUi~fIIl-JLLfl~~'ll-J'l7Cl~f1~~"fl'l~'lt\\'ntJnql-JUn~n~ fl'l"iil'l~",1flViun~'lutUl-J~'l~Y1!J1ft!J 

fl(!JY4tJ~'l l-J~'l~Y1!J1 fl!J'lL Y11'11'11 ~ "ftl1~L 'VI1'I4tUntJl-J~1~'VI!J1 fl!J'lL 'VI1'I1'I'l~ "f 

l-J Nerl fl L~fl L4t!J~ 'l~il n 'l 1(" n 17~fl Li !J~fl~.r n 1 t"!J n 17(" n 17~'lU tJl~'l 1f11'l'll-J L~!J~ (Risk 

Management) LLfl~iln17Yi1LLtJU7fl~ftJtUL'lfl'l~fl~.rn1Ln"~n'l"n'l1nlL"!Jiln17("Yi1~ilfltu 
n 'l 1(" n'l 1 t UL'l fl 'l~fl~,(n 1fl~t UI11'l~~ n '1" ~~ n'l 1~'l L 'lun17~1un'l1tJln 'l 1f11'l'll-J L~!J~ (Risk 

Management) fl~t UfII'l1l-JttJ ij "'IfltJ'fl~~ti'l !J~1U t11~'11 ll-J,;'ufi L Y4 11 ~~'ll-J~'l~'VI!J 'lfl!J 

• ., ... .: ... It.!'"" .. .I .I..... 'i' 
u"iil"tJUU!J~ ~l-J"'U'l!J~'lUtJ71411f11'l'll-JL~!J~'VI1tJtJ"'IfltJ L"!J"N 

Mr.Yao Zheng nfl1'l~'l "~flLi!J~'W~'ll-J'l1Cl~f1~'lA ~flLi!J~Ln""''lnn'l7n7~Yi'l'fl~ 

L"'LYh~u tun11tJll41,.("n'l1f11'l1l-JL~!J~~1U~flLi!J~ (Reputation Risk Management) 'WfII'l7 

LL!Jnflflnt\\,~ti'l!J~1Ufhut""'lu~rt~fuij"'ItltJ ~\In"'fl~~flYJn~'l!J"'fl~hl-JnULLfl~'ltltU~I'I'VI1~ 
L~!l'lnU "'lUn'lnJ::'I1ll-J,;'ufiitlULfII1e~ilfl tUn'l1LtJ!JLL Vii " 

fl!h~'l7n"1l-J Luj~'ltUl-J~1~'VI!J'lfl!J"iiI~iln'l7t\\'fII'l'll-J~1~CUtUn'l1tJll411f11'l1l-JL~!J~ 

LLfl~il n174' ",Yi1 LLtJU7fl~ ttJfl~.r n 1 t UI11'l~~ n '1" LL'" fl(!JY4tJ~'l~1~ttJ n17Yi'l~'lut U~'lU~ 
, .. 

~ti'l!J~'lutl1~'I1ll-J,;'ufi'fl~fl~.rnm~fl~tu7~!J~LL1nL1l-J6~'W~~fu"fluflrj1~LilUYl1~n'l7 'l~il 
... ".r.1' ,::. 

n'l1"'l L UU~'lU LULtJfl~l'IULYI'lUU 
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3.5 n1nJ=Lii'U~t)Li!l~t)~"n"'I~JiWl~"!l1.!I.r1'Un1rltt).1"'UtI=L""~'U 
rfS(!JY41J.J1 ~1~f1Jn1nJ1:LijU~flLiI!J~fl~flfn11lfl~~~1~YI!J1i!JA'1un11ifll\11tU 

tJ1:LYI~~U~~ 3 LL"'~ 6~'Wij1Jm\~U~~1mnl1:~U~flLiI!J~fl~flfn1t"'!J"N ~~1~YI!J1l!J~~ 3 

LL ,..~ij n11~ 1tJ 1:LijUt UA'1U,j1~1 t"'!J~fl LiI!J~fl~ fIf n 1tOt :Li~lu~fltlflmlfl~ n! 1( "'t1U~1J'fl~ 
~~1~YI!J1i!J~~~fi~'A'tOt1n~1l'l!J~1UtJ1:~U,j1~1 fl1tOtLL"n,j1~nU~1n LY4t1:.J1ijn11tf.r'l4t5'", 

t Um1~11'ltOt 'W L ~ijflunu .. 
~~1~YI!J1i!Jli~ 3 LL,..~ijn1~"'~11'l4tA'1u~CW11Y4n11L1!Jun11l\flUtOt1nUn~n~ 

t"'!JLtlun11~11'ltOtIl1!JtU L~flf1Jf"''l1~~~Y4flt4t'fl~Un~n~,jfl~CW11Y4m1LWUn11l\flU'fl~ 
..... ..I" l' • 'Ilf..! .... 1'" ... :,!_...,., ... 

~~1'lYl!J1ft!JLLfl:~ftYl ~"~1tOt:U1~1 ~"D~1~rulJru~CW11Y4m1LffiUn11l\flU ~nJ~n11'~"'":"'1J 

1'I'l1~~~Y4flttOt'fl~Un~n~~ij,jfl~~1~YI!J1i!JtUA'1U,j1~1 L'iU A'1un11fn~"''l1~ttJ1'''n!J 
~1U~CW11Y4n11t\\'1J:"'1111fl~Y4Un~1U ~1UfII'l1~~"'Lt1U,jfln!)1:Lij!J1J'fl-IJ~~1~YI!J1i!J LLft: 

1'l~~~n11t\\'fII:LLUUtJ1:~Un11~1~1U'fl-IJfl14t116A''l!J ;-IJ"':LLUU~'A'4iI:ij~fltum1tt\'11~t5'fl 
• ," 'I.W'" ".!II.J 4 mffi n "" LL ~U~~Hl m1 ~ 111 ~1JUl\'fl~fl14t1ffi LlJU~'lU~U~ 

~ l' -...... I .. ¥...I..t': .." • 0 l' 
UflntOt1nULLrt'l ~'ltOt!J!J~Y41J'l1 ~~1'lYl!J1~!JYI~n~~1l1~Cl.ItOt:LUUn"1Y11l\11'l4t""U 

n11tJ1:nU~CW11Y4n11~n~ t"'!Jfl1tOtijn11~n~"ULfl~( self - study ) n11tf~'ih.i~4 
l\~nrtu:n1~1 ~1U ( performance indicators ) n11ftJn11"1'ltOtl\fl1JLLft:tJ1:~U~ft4il1n 

1l1!JUfln ( external audit I external assessment ) mn"!J~"u.r'l,jfltJ1:'"'U ( public 

reporting ) LUUA'U LL,j~1~f1Jn11("'t1U~1J'fl~~~1~YI!J1i!J,j1-1J1 LuuLLflimff1Ji 'W'~LUU 
1"1 4 ..I .... 
LlJULHl~Yll\1I'1CU~1n 

.. ~ ., ~., .. ~ i ' ~.. .. ., 
3.6 ~JiJi'l~ ~'UL't)UI~.~""~1JiJi.'IlL !I~.'Il~'Il~ .. n'''~''1'UJi''1~''!l1.!I'' LL.~ ...... .., .. 

"1'U~4I1~~'U"'Il~\J N.,." 

1'I'l1~~"'Lt1utU~'lU'fl~tJtOt"'!JLLfi:~tuin~Cl.I:,j1~1 ~LUU.r'l~1''''fII'l1~ij~f1LiI!J~'f1~ 
~~1~YI!J1l!J~1um1ifll\11 ~~\\';f1~fi'~LLl\"'~"''l1~~'''Lt1U,rU t"'!J~'lut~C\itOt:ij"''l1~Lt1U~ 
l\fl"'fII«f1~nU 'Wijtfll~ijl'l'l1~~"'Lt1uLL"n,j1~f1fln'tJfltl1~iUL;-IJ t"'!Jl\1~11rtl\t1.l'~LtlUtJ4t(!J 
... I ".I~ 
IM"f1~lJU 

. .,..,~ . .,.., .. i" .. 
1J4I4I!I,. 1 1J4I4I!I"1'U 'U"1LL.~\Jfn1f (Product and Service) 

rfS(!JY41J"''l1~Lt1Ul\f1'''l'Iflfl~nutu~~~Cl.Iin~tu:tlfl!J1l1!JtA'tJ4t(!JA'1uiu~1LLfl: 
1Jlm1 tt'I!J~t\'1~1l1~Cl.I1~nth'l~~ iU~1~1fI1Jln11Luu~n11l\11~~Cl.Ifli1'f1~fl~flfn~~1Lilu 
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~tn~ ftUA'1'f)~~CI1UU~ I!'I~ ~n1!1 d~lun1t t ~t11n1t~1un1t~n1!1 ~-3un ~n1!1~~LiJu~t11L1l fiI~ 
t.rtl1n1t'f)~~~1~YltJ1ifJ uf)nL~ilf)~1ntl1n1t~1Umt~n1!1ut\''l ftUA1'f)~~~1~YlfJ1ifJ6-3 

t'l~~~mtL~~fiI'l1~f fiI'l1~~1~1tClUfl~n1tt~fl1il!J~~Qn~f)-3~-3tJt~~~rI LtlU~U tl!'lfJi'lLtJ 

Ut\''lrUUtltltl1n1'''f)~U~fl~~~1~YlfJ1€fJ~~~flf)fJu~-3~1~nU U~~~1~YlfJ1€fJ~1~~fJ1fJ1~~ 
~~lJIf)t1~Uf)-3 fiI'l1~ ~f)-3 n1 nf)-3 ~t11tll fiI ,run~f) ~ N1l1~ n1t~ntt1~ L~ilf)n~1 ~u'Ii-3 ~-3 

~..I... ..... ...,..1 ... 
mt",n1!1Y1~~NIl1~,,~n~1~1nYlmfJ1ntfl1~1t!J~~f)UYlI!'I 

,,~ - 11 t ... ...,. 
Mr.Ding Haiyan ~PlU~I!'I-3fi1'l1~fiI"Ll'IU ULtfl~~NIl1~f)1~1t!J~~f)U'l1 ~NIl1~'f)-3 

fillLtlUa-3~~1 ~ ty~t! "'f)~f)-3 rI n t~ Cl1UU~ "lJ ~ntt1 ~~1~YlfJ1 ifJ U "'-3tl!'ln 1JI1~ !'if) t,xil 

~ ~..I ...... .r..l ~ t.. ~ II.!.....I... .1 ~ - t ... 
ft~U'll!'lftf)~YI" ~~UYln'J1~ ~tynIJl1~ ,,1 ~~jIIlYl~~NIl1~ 1Jt~ftYlfiIl1~ Un1tLtfJUn1t~f)U 

.r .... ~ ..I.... ,,~ ~ ....t .J. ~ ... L. 
'f)~"l 'Uf)~ntlfil'l')~'·4'1mtYI"~f)~ Ufl~ ~PI~1~1n~n~1f)fJ1-3" Un1tft~Lft~mtLt!JU, "]If)-3 

Un~n1!1tml-3t~ltI"-3t!1!'I fill~f)-3il';"'UfII~L;~t1'ln!'if)~'1 

~1~ftl~N€nttN~~f)~1~~,xi~1l1ttcJ~f)~~1Ltlu~tuintttu~~il~fl~f)'f)LafJ-3 
f)~filnt ~f) fIIl~tyty1tufll'l1~LtlUfill Ufl~~f)~il~Nfitt~ ~1fJfitt~ tl!'lfJ~f)~~1 fill~f)-3il 
.. _..I.... ~ .!II • ..I"'t ... .1 - - ... .. ."f. t 
YI"'UfIIIJIYI"IJIf)f)1"D~jIIl L1JUUtltlf)fJ1~YlI!'I ULtfl~fII'l1~1J~~qlJl ~jIIflnIl1~ ~jII'l1~L~Uf)mlllU ~ 

... _ 'I • .. ~ ".1 .... 'I. 0 - ... J1 
Ufl~~jII'l1~~N L~lJIf)Un",n1!1 ~1Jnfllffi~Ufl~L~f)Ut'l~-31U LUmtl!'l1 LUU~1U L~f)t1ttq LlJ1~~1fJ 

~1Un1t~u~iltJt~ftYlfiIl1~ 
~tu€n~~~1~ty ~f) jII'l1~~1~'1tCl~1um"tl(!J n1"tl'1n1t ~1~ftl~~1~YlfJ1ifJ .. 

tU~~~f)~'f)~~,xi~1l1ttcJYJnfilut,xjll'l1~L"U~1 ';~fII'l1~f jII'l1~~1~1tCltun1,.("n1tLifJu 

n'1t~f)U'f)~jIIl Ufl~jII'l1~il"tufittlJ ~ffifi11lJ'f)~jIIliljll'l1~~1~tyf)~tU1~ltlL;lfJ'lnU U~a-3~ 
o t." - .. ... · ....." ~ - • '1.""..1 YI'1 lII~~'1'lYlfJ'1flfJ~fII'l'1~ ulJln 1JI'1~nUfIIf)fII'l'1~, jII'l'1~~'1~'11C1 PI'1U'l''1n'11 "'~YI'1 LlII~lI"'~~f)t1 

Lf'1~u"'''ftUL;'~'1 ~~'1~1I!J1i!Ju",~tl!'liljll'l'1~~'1~'11C1;''1U~''ln'11tU~''1t" t"fJtu~~~f)~ 
~.".r. .... ... - ~ - _.....1 ..... 

'f)~~ LlIIft~Il'1ttN UnLt!JU~~~~'1ttu'1j11'l1~~'1~'11C1P1'1U'l''1n'1'''fl~~~'1'lYlfJ'1flfJLnfJ'lntlLtfl-3 

~'1U'lU'f)~~L~fJ'l''1ty;''1U~''1mt 1~ltlfiI'l'1lJfDf)~fillLtlU~U 
.. ..I . .!II ~ ..1.3" t - ..... · ...... 

PJNflntttu~YlQn~f)~'l'1L1JUft~Ylft'1j11ty~'1n U~~'1'lllfJ'1flfJ jIIf) jII'l'1~U'1L'f)Clf)'f)~ 

fill un~(fJUfl~~L~!J'l''1ty .~~,xi~Il'1ttcJYJnfllut~fII'l'1~L"U~'1 ~~'1~YlfJ'1ifJ~f)~ilfl\l~~f)U 
un~.(fJ ~L~fJ'l''1tyLtlU~'1U'lU~f)~~jII'l1Ufl~~f)~LtlU~L;'fJf)~ftJf)th~''-3tu~ltI''1~ufl~1~ltI 
U'1U'1''1~ ~f)~ilfl\'l'1~'l'1L'f)~f) tU'l~m1 
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lJ~1~'VItJ1itJ ;j;t1 LitJ~,t1~t11~ 116 ~~t1U~li1~1U4tl~ L"tJ;t1 LitJ~,t1~ ~1;'6 ui1 

~1lJ11C1~~lit1ut~Li4Ua~;t1LitJ~n11li1~1U't1~t114t1ffi~~t1U,t1~lJ~1~'VItJ1itJ L"tJe!l~ft1~flL~ 
, .. ... "..I ... ..I .. ~ ... .J. t' 't ... 

nfl1'lCl~fln1;'CU~~1U't1~~'VIL1tJU'VI4tU'l'11'11Un11~t1~11 rt'lU ~CU4t~t1~ U'l~n11~t1lJ'lfl'U 

ufl~;j'Lt1n1~fl~~'~Lilu~~~fl~1fi11CU~(PUbliC Figures)~1tl~~~fl~;j;t1LitJ~(Celebrities)L"tJ 
... ... , ..I... ..I...... .. ... ..1.1' ~~.t'... ... t... 
lJ~1U~1t11J11U~U~'VIlJ~'l1lJLntJ'l"UnU~1fi11CU~~1t1lJ~C11~'VI"t1~ ~"run1nut.-,1n~1fi11~ 

L-DU nqlJ"111 un~t1~ unu~,,~ ~1t1~ri1nu'h~, ~fII~flL~fh;lat1~1LilU~fl~1U'fl~tl14t116 
~~t1U't1~lJ~1~'VItJ1itJ~1un11at1~11 L""1~~~,rU ~fl't1~n11li1~1u~1fl;t1LitJ~,t1~~fII~fl 
L ~fi 1;ln4t~ft~ ~ fl n 1~'VIuhJa~;t1 LitJ~,t1~" CU111" n11LitJun 11~t1U'fl~lJ~1~'VItJ1itJ ~1U 
n1~t1~11t1r.h~~UL~~ 

_-r .,.. _-r"" ., 
lJ ...... a" 2 lJ ...... a .. 'uu'Umf'l.I (Innovation) 

fL~ft1~fl'lnfllUlJfl~~1 ~1~fulJ~1~'VItJ1itJ i14t;tJ~1uu1'lJInnlJLiJu~~~~1A'CU 
L~tJi~u1n~fl~lJfl~~1lJ~1~'VItJ1itJ;jn11~ilJl~fl~;tJ i'VIfi~1JI1Ufl~f1~1'fl~L~ftJ4t1n~fl~1U~L~U 

... ...· ... tl ..... ..1 ,... .... t ..I, ... 
1~"U~1nfl .~~1~ru 1~LI1'V1lJ1~'l'VItJ1fltJ'VI ulJI~nu n4t~lJlJ11J11l1U Un11IJ1M4t~t1U'VI1Jl1~nU 

L"tJ Mr.Xu Fushou L~t1fiu1t1L~lJL~lJ~1~futl1~L~u;l~1 ~1~fUlJ~1~'VItJ1itJuuu 
Comprehensive University fiI'l1lJ~1~11C1~1uu1'lJIn11lJ4t~fufl~nUn1mfll.JU1~'l1lJfl~~ ~1tl 
...... ,..I~~ ... J:'." ..... ,3!:'.. ...... ..1" .. 
~~fl~1U"L"U'VI ~"ru11~'Jfl'VI1~'l'1n1n~~UU1' '11J1 rt1~ru~~1'l'VItJ1fltJ'VILUU'l'1n11L~"1~ 

~1U 4t~~t1~tu~1Un1mfll.JU1iuA1t~~ L'VIfilLULfltlt~~ n1ntli,i'VIfit~~ LiJU~U 

"cui n1;'cu~~ tl "~1 ~t \\,ffl~fllJt1~~1 n11LiJu~u1 ~1U'l~ n 11~'1 n11 ~1 
~~1~'VItJ1itJt U~1'1~'1 t"~'1~~~ ;j ~'l1~fl U1~~U ~~" ;j ~fl~1U~;tJt u~1u;lt ~~~" n,jn;j 

fiI'l1~ LiJU~U1 t U~1U~'1 n11;l ~1~11C1~J1~.t1 LitJ~ Ufl~"J1~ n11tJt1~ fut ~nu nq~ 
~~1~'VItJ1itJtU'VI1~~'1n11~1U"'~1U~~~ ~fl~1U~n1;'14l1n'VI1~~1U;l~1~11C1u1Ltl~1~~~LA' 

L~L;;tJ~uPi~cuin1;'cu~;jn11~ilJl~fl~;tJ i'VIfi~1JI1Ufl~11~1'fl~L~fu4t1n~fl~1u 
...,... ....!II ". ~.. ~ ..I I .1' tl... ... x. .. 
"L"U1~"U~1 nfl Ufl~~ fII'l1lJ LlJU~U11'11U'l'1 n11Urt'l n11'V1fl~ rI n1"t1~ rulJl'l r IU~ C11Un11CU 

t1r.h~1'l"L''ln;j~'l1~~1A'CUL-DUnU tU~~'t1~~'l1~f;jn1mfll.JU1IJ1flfl"L'lfl1 fII'l1~fW"1~11C1 

~~"ti~LA' ~t1~tuurin1n11~nu"CUI11"n11~n1;'1 ~~14t~LiJU~'l1~f ~'l1~~1~11C1 ilfin11LitJU 

~tl" tl ....1.11"1... .1'......, ,... 'I.\'''' ... 
n1~t1U1'l~ ~ C1~~ n1CU'VI L"D ~Un11LffiUn11~t1U "t1~~n1mfll.JU1fltJ1~IJIt1LUfl~Uflfl~ LlII'VIUnU 
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"'tlUftUtl-1 fII'l1~ IA'tl-1 n1111tl-1 i-1 fII~ ~-1 fII'l1~ ~tl-1 n1 111tl-1i-1 fII~ii m nJft! LtJ;!JU \lJL1tl!J1 "'1~ 
fII'l1~LtJ;!JUUtJtWJltl-1 t~n LfII~n"t 

utln4inndUfl'l fL,.\'ftl2J~i-1,"~",6-1\~,.\'fII'l1~L~U~1 ~,"1~Y1!J1i!J~1um1atl~1""':: 
1.~ L ,"ijtlU~,"1~Y1!J1i!J~'l \tJ t UL~tl ~m~1 fII'l1~ii~tl L~!J-111tl-1~,"1~Y1!J1i!J ~1um 1atlft1 1 

... .1' ~ .-r" t.,.1' ~ ....-r... ~ ... ... ... 
UtlnL ,"Utl"t1n I'Itl-1 rlm~t1lJ"t"t!J1l1!J U !J-1l'1tl-1 rI ntt1 CI-1lJ"t"t!J1l1!JUtl nYl~ ~~ n1::Y1U,"1tl~ 

fII'l1~ I ~ ~ufi~ Lri!J'lftl-1 ~'l!J fII'l 1 t oW fIJ cui nttcu::1Itl-1U1-1iJ't4f!Jt,.\' L ,"~1 ::nu i nttcu::1Itl-1 

~,"1~'Vl!J1i!J~ L uum 1fttlU~1I1 ~1Un11atlft11 t"'!J fL ,.\'ffl2J~ \~ u't-1I'J cuinttcu::~ii~'lUfII'l1~ 
fttl '" fIIfttl-1,"itl fII'l1~i~~ufi ~1UfII'l1~ii'tl L~!J-111f1-1~,"1~Y1!J1i!J ~1un1 ,.atlft111K-1lJ1tl \tJd 

I'J cui nttcu::~1UfII'l1~ ~ "'ft ~1-1 (q,.,.,r fII'l1~iuft Jj'!J 11 tl-1 ~,"1~Y1!J1 i!J ~1,"fu 
... ., ~ " l' .j !f.1'''' ., ~ .1'., ... ., l' 

~,"1 'lYl!J 1 ~!J'Vl L UULl1fi 1:: ",1 un 1 1~tl (q 1 1 rll'lfl-1~ ~ nttcu::Y1 fttl '" fII",tl-1 nunu~ nttcu::",1U 

m1atl(q11 t"'!J Mr.Yao Zheng mh'l~1 .. ~fII(qJj'!J~1um1atl(q1tiimtLtJi!JuUtJfNUfl::~N.lU1 

\tJ '" 1 ~ n 1 1~ ""'U 1 11 f1-1 L YI fII tu t~!itl !.l1-1 t'l '" Ll'l 'tU~ 1 0-1 tJU ~n\~ LUU~ fII Jj' ft ~ii L;t!J 

l' ~ .. , t ,.: ... t""'" - ~ ~... ., t ' (Multimedia)Uft'l ~"'!Jft~!JtU ,"~U't::~n1t 1I~f1 L'VlfllUfil Ufl:: ntt~'lfiYl1-1L'Vlfll ~U~fl!Jft~!J '"~ 

.!"I .,.., .... .:. ., .!"I ~, ...... ~ t ' ~... .r ::. 
LlJu,"~nft1f11qj L1tl-1Un1~-1L1JUn1::uft ~flnfl\lUfl::f1U1f11"'tl1't!J-1~"'-1 '"~1 Y1Ln"'1IU Lfi11::11::1JU 

~,"1~'Vl!J1i!J A1un1tatlft1~1 LUU~tl-1ii U U'l YI 1-1 t Un11ft~1-1ftt1..rtl-1,r fII'l1~iu~::~ft-11Ut1uii 

inttcu::LUULflninttNLl1fi1::Uft::t,.\'';-unt::U(qtfln ~tl-1iin11~N.lU1ltJuUUmtL;'!Jun1tftflU 

1If1-1Un~ntt1t,.\'Lf1nU~fllftJj'tJt,"~1Itl-1~1Un11atlft11 t"'tJtl1"tiin1tU1LYlflltutft!it'"~1 Lf1~1 
0-

,j'l!JL(ql~tl!.l'l-1 Luu'tl-1 LUU4f-1 IK-1UU(q1~11C1 nfl1'l \~~1 m1ii fII'l1~~"'ftfl-1ftn..r fII'l')~iu(qJj'tJ 

1Itl-1 ~,"1~Y1tJ ') i tJ LrJUfIJ cui nttcu::~1 ~ qj ~ ii ~'l u,j 'ltJ Lftl~ ft fl-1 fII'l1 ~ii.tl L~tJ-111tl-1~,",)~Y1tJ1i tJ 

A1Um1atlft,)1\~ 

uce",S;3 uce"'s.t1Utla1U;';1.r1U (Workplace) 

iJ't4f!JftCl1u~ii,)-11ULuuiJ't(tJIl1tJtufI-1..rn1 fL,.yffl2Jft\~,.\'fII'l1~L~Ufttl"'fllfttl-1nu 
,.... ':.!"I .... ~..: %. .... ~ ... ~ • ~... ~ ., ~ "1' 
'l1Lt!I-1UL1JUL1tl-1Y1"'1r1qj~1n L1.IfI-1't1nn1lY1ftUUft~UftCl1UYlYl1-11UYI'" mfYI~uftunrlntt1 L'" 

"'!f.!"l.J .... ~ 1'''' ~ ... ., 
'" r I L1JU",'lU,"U-111tl-1",Url1U1n1fY1~,"1'l'VltJ1fttJ 

., l' ~ .1'~.r, ... ,,::. .!"I'" ~I ., 
flJCUft nttCU::",1U",-1U 'l "''''tl~'Vl Ltlfl "'tln11L1tJu~ Y1-1ft::f11'" LlJU1:: LUtJU Uft ~ lJfttl "'11 tJ 

t"'tJfL,.\'ffl2J~nfl1'l0-1a-1U'l"'fttl~LUUUN~-1t't,"~-1~~-1~"'iultnflltun1tL;tln~,"1~'VltJ1itJ 
L ,jun114' ",a-1t11U'ltJfII'l1~ft::"''ln t,.y fill Ufl::1.JfII~1 nt!l!.l1-1 L ;4 tJ-1 fitl u~::4f ",ftIl1fiU'l "'fttl~ t ,.\'Lttl 

IJ1tlm1Lh!ui iim14'",,::uUft1fi1,.C\+tJtnfll~;j Uft::"'",,,::uu~tl-1nut,.\'ftCl1u~ntt1tl~tl"'(q')m!fi ........ 

a-1Lftfi~"'f1111qj1n1ffiU~::tlU1tJ~1I LUUtA'U 



143 

fil cui m~cu: ~1un11~ LLf4 un ~ n1;1 t.x;j flIJ1lJ LilufI~;i t"tl14lJ1tl~-3lJ141~'rItl1 itl 1i'f1-3 

... ..I~o tl .. ..It1l .. ., ~ ~ 
lJfl1f'111 "mu'rI \1-3f11UlJtlf'lIJ1lJ":"lJnLLf4:~ n1CU'rl "D"1lJLnCUtfl'!lfl-3"tl1UU~"lJrm1;1 \1-3 

t11UIJtll'lIJ1lJ":"IJnl'l1-31 ~lJ141~'rItl1itlt~nuun~n1;1L~f1t~;jflIJ1lJf'I"f1-3tKIJ1:l4~1-3m1~n1;1 
~.J ... .. .. "tl" t...., ..... .. 

lJ1n'!l'l.l L"DU m1L"1tJlJ1tlLlJf4LTiflU1" flU ~ tl-3'Jn'1"1l1tl ~141IJ'rItl1f4tl m1L""tllJLI'I1fI-3lJfI 

~tln1cJ~tft un1 1L;'tlUn11"f1U n 11tf~UL"f1 fLil" n11~ LLf4 ~1Ufl11411n1 1;;U t\114fu 

lJ141~'rItl1itltUtl1:L'rIfII~U ,rn;jm1"fl-314f1~nt~nuun~n1;1~lJtl 

filcuin~cu:~1UU11tJ1n1I'1n11L:tlufYI~ t"tlrdl.xffl\lf4L~;jfllIJ1lJ~"L~U"f1"I'I«f1-3 
., I ... ., ".!.. ..I...!'... ,''' l'"I.~".... " M l' l' I 

nUIJ1 lJ141IJ'rItl1f4tl u.JL14lJflU"tl1U'rIflU 1iit:l'lfI-3lJLL14f4-3L1tlUC ~llI..,L1tJU~"rm1;1I'1Ufl'~1141f11U .. 
L~"f4f1"LIJf41 ;jn114'''~lJU1"utliit 14U-3ftfl'ln14lJIJ" 'ln~lJ ":n~11'1IJ1lJi ~U1tl'Jn;u il1tl 

tl1:n1f11 Ui: Lf'h~ lJ1,r-3 1IJlJ~-31" t.~1(" H Lilu1:LijtlULLf4:14f41n14f41tl a-31'11-31 ttliit:,IJtl 

L"bJ"fl-3um1mfllm1L:tJufl~nuun~n1;1 

."'1 ..,.. ."'1"''' • .., 
lJlIt"'!!" 4 1J1It"'!!"1un1'n1n\J~LL. (Governance) 

n11rhnu~LLf4LLf4:n11un.114'''n11 (Governance and Management) LilutJ~(tl 

t\1 ~'lI~;j ~f4n1:'rIU t"tl "N I'Iflmm NJU1lJ141~'rItl1itlLLfl:~"lJ ~n1;1 t UIl1Ti1lJlJ n"1IJ ~f1 141n 

., ~ ..." 0 ... ..I... l' ... t., .,.. ~ 
"tl1UU~"lJ 1'1 n~1lJn f4 ~n n11n114U"'rI fII'rI 1-3 'rI "LLf4:fl1IJ14U1 'W 7f1lJnUn 11"11U Lfli f4 flU ~"tl 

n11U;'141N1u~;jtl1:i'rlfiIl1Ti LL«IJ 1l11;;Iiit"llfl-3lJ141~'rItl1itlnt\1 L'~q"IJ-3LtlLA t"tl rdl ~ 
ilJIl1~cu1~nfhIJL~lJL~lJ~1 m2'1Jll41""'''n11lJ141~'rItl1itl;1Liluli'f1-3;jLflnIl1'WL;-3uttlU1tl ;j 

., ..I........ ~tl' t..l.l:' ~ ... 
1:11U n1~"m2"rl" 141f11:UUfi1ffi1IlU1f4 (good governance) LLf4:~ N "'rI"f1-3f11"tlmffi 

~IJU1IJlJ f'l1J1lJhlJijfl;'lJlJt~"IIf1-3;1lJ-31'l.1Un.11 l'lCU11iit1W LLf4:tJl'lf41n1'Jml1tl'Jn1:~U"IIfI.:l 
... ...... 'iI....I • lJ141IJ'rItl1f4tl lJ n11n1:1iit1tlfl1U11iit (empowerment) f1tl1-3 L U1:UU L Tifl'rlIiit:U1'W1 LLf4: 

...... ..... t·~ il ., tl .. ~ ... 
"IIULl'lf4f1UfI-3l'ln1"11f1-3lJ141"l'rltl1f4tl llIUUq"1lJL 114lJ1tl LLf4:"l"'l 1:"-3fl ~"tJLUUn1U:"lJ .. 
'rIf'Wtl1n1 n11"~1-3~Ufiij,," (partnership) Lf'llf1,htl LLf4:n11;j~"lu1"llJ~1ni.:l1l1f11flLLf4: 

Lfln,u ~1ffi"Lfi1 "f4f1"IiitUfI-3,(n~f1-3aU 1lJ.ULLf4:tl1:'111'U 

n1 1';" nu ~LLfl L~tlIJffl-3 nu n11~1 L uun11141f1 n11U;'1411( "n11'1f1-3f1-3;' n1li'fl.:l;j 

""l1lJ ttl 1-3 t" LLf4 :"""l~ "f1uLA "1lJU ttl U 1 tl n1 1U ;'141 N 1ULLf4 :~1 L UU~1;;~ "II f1-3f1-3,( n 1 'J n 

14U"ltl.:l1'l.1LLfl:'J n ~-31iit :li'fl-3;j f'l1J1lJ ttl1.:l t" "1lJ11tl "1IJ1iit "flU LA LLf4:;j n 11LU" L~tlffl\lf4 1'11-31 

"IIf1.:lfl.:l,(n1 
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lit'ffifimJ ~tl\f "rn un11~1 L ilu~1nlit Li~utln fIl tufln~tu~~£j fII'l12J~1 Kqj L-DUnU n11LnJU 

- ... .1' .. - ~- .l' .-I%. .. ".I ... n1 f~flU'IIfl~2J~1'lYltl1fltl "tl~2J" q" n112J L lI~litffifin2J ,,1UfII'l1Wlfll1"tI L "11~~U1Yl~fl n'llfl~ 

2J~1~Yltl1itl;itln11~i"utu;i" ~11~Ufl~';IiIJU1tl~,(fII'l12Jfufl::Ut)"n112J 1J;'n11~'II1n11uri 

i~fII2J n11~1Lilu~1u~'ltlfll'l12J~tli"Ju~::£jlitlt1fin2J ~12J1ttl~J1~fII'l12JU1L~flilfli~tUUfl:: 
Utlnfl~,(n1 Li~Jun1n1~nn~fIltufit12J 4t'ffifimJ'IIfl~,rn~n~\~ 

.: .l' - r..1''' - 'I 0.... • 'I.\' UflnIit1nUUl1'l 2J~1'lYltl1l1t1 "fl~2JfII'l12J~"fit12J ~Un11"'1 LUU~1n4t 1'l2JCI~n11 ~VI 

fII'l12J ~ ~ n12J PitlYJ n ~1t1~ £j fII'l12J i2J,;ufiYl1~ ~1nlit ntJ2J~1 ~Yl tl1 fl tI Uft::"tl1t112Jflth~~~ t U 

.. .I 0.... ....I 0 'I.\''' ... ~ 1.1 ~ .. 
n1~ftmfttl~fII'l12Jft1Lfltl~ ~ftl~mUn11tuYlYl1 ~VlLn"'fII'l12J'II"'UtI~Yl1~~ft r.:~tI'IIU 

~., ... er"" !II _ .. 
'lJ .... 8" 5 'lJ .... 8 .. 1un1'L1.JU".L~'IUI (Citizenship) 

~ -tlffl~fl L ~U~fl~nU~1 fl~ fifn1Ufl nlit1 n4t::~1 L ilU~fn4t t-tl£j ~fl n1\1Ufl'l6~~fl~£j 

n11~Ufli~fII2JUfl~'2J'IIU~fl~ftltJ~1U t"'tlL~"1::~tl1UU~n~ fl~fifn1~fl~U~"'~fII'l12JhliJ"''IItltJ 
Piflft~fII2Jfl~fl!h~~~1L~2JflIit1nfL-tlffl~flr(5~tI\~~t1.1fIltuin~tu~1l1t1t~tr4t~tI~1Un1fLtJU~fl 
.. .. ... I 111.1': 
UJtl~"''''~''tl ~ U 

fIltufl n~~~1UfII'l12J hi iJ "''IItltJ Pifli~ U'l "'fltl2J fl~ fifn1~fl~£j; "~1iln~ L ~Uuri1.1f~ ttluf 

i'l'lUf'l2J fl~fmfufl::'; lilJu1i~ U'l"'flfl2J 1it1nn11i2J1l1~clr(5(tI"tJ~1 2J~1~Yltl1itl~~ n 

i2J1l1~nmn1:( "'n1f2JPi1~1 ~1un11fn~i~u'l"'flfl2J L-DUn11U4tmfln~1fL~fl tU2JU1'l tlit t-tl 

k I ~.l' .... I %.1_ 
,2J'IIU, fIl tufll1'11fl~l1~ U'l "'~fl2J Uft::" 1::~un tl~ ~ft n 1::YltJ "fl "ULfl~ Uft~l1~ f112JYl Ln "'4t1 n n11 

L1.1;tlUU1.1fl~ i~ U'l "'flfl2J ~1fln1n1nu;t tt£ji'l'lufl~fn~~ U'l ",t\'fl2J 

... l' _.. 'I '1.\'% _...J..I...... ... .: 
fIltufln~tu~n11~11~flYlfi"fl ~UYl1~tJ'ln ~Vll1~fII2JLn"'4t"l11UnYl'" ~1~1tJfIltufln~tu~u 

fLttffl~fti~~2J"'2Jfl~~1Li~ui~~~1K'U2J1n~1~ftJ~tl1UU~n~t"'tlL~"1~~tl1UU~"'2J~n~ 
~tl1UU~"'2J~n~~1t12J~1~Yltl1fltlA'fl~LtJU~1u~uJnft1~~(tlUfl::~11~fl~,(fII'l12JpI"tltJ~Ufl~ 

.1' %...J l'''' -... - ... "..r .-I... .. k fII'l12J l'Ifl~ n11'11fl~l1~ f112J LlIU n11~11~Un'l ... tI Ufl::~fl~1U'llittl L ,,2J'IIU L "fl" IilJU1fl~fllfII'l12J, Ufl:: 

,j,1\1.11.11::~n,nfluL1~"1N'IIJ "fltJ~Ufl~fII'l12JA'tl~n11'11fl~ft~fII2J Ufln4t1ndu«'l 2J~1~Yltl1itl 
6~ ~fl~ t tttJln1il'll1~£j fIltull1" Ufl~"tltJ~Ufl~ fII'l12J ~fl~ n 1nfl~'2J'IIU 4~2J~1~Yltl1fltl LtJUU ~~~ 
fII'l12Jf fiU1f1111U14~fII'l12JfUft~i1qj'U1'11fl~'2J'U ~1it::LtJUU~fl~f'l2JfII'l12JfLritl'lntJ'2J'IIU 'IIfl~ 
'2J'IIUUfl~L~tl'2J'IIU t"'tI Mr.Zheng Gang nfl1'l~1 Nn11~'1~fiYlfi"fltUYl1~tJ'lnt-tli~fII2JLn'" 
;"~1iln~;\'IIfl~2J~1~Yltl1itl ~12J11m~U\~"'1nn1ni1~ U1t~~ft1.1t)IiIJUfimJ t"'tI\l1tu1n11Lf1 



145 

num1LWum1"flU n1~4'!Jn~m11l'n~n~ u~::m1t,xuim1'Yl1~~"JI1n11 L~!JU""1liItJU1U~:: 

!JmJ1""11WJniJ'Y'Y1'fl~tJ1::LYI~" 

~ tl.Ifl n ~tl.I:: A1U~ ~ L"i", fI 'l1", i", liufi U~:: fI'l1'" 1'l"'~fl n U,"'''JIU t U LfliN n 1 1li ItJU 1 

n11~n~ Ltlu~tl.Ifln~tl.I::~'ln"'~1~YI!J1fl!J"1~t,x"''l1'''~1A''Yd~IUfl!h~~~ .~n11liItJU1 
m1~n~'''''!IU1flUA1U nLtluUL!JU1!J\~rt~'fl~""1,jU~n~ ~~Yl1~"Cl1,jU~~",~n~"'fl~~1 
mru1::'!I1i"'liUfiL~fl"~1~fI'l1"'L;1t~t~un~n~U~::~fII~1n1tu"Cl1,jU~n~U~::,"'''JIU ~:: 

"1"'11"Yht,xi~"fl~~1!JLl1UfI'l1"'~1,r'Ytum14'~n11~n~~",nu L~flt~~tJnfl1fl~U~::''''''JIU 
\A L ;1",1ijUYlU1Y1 t Un11li ItJU1 m1~n~ n~ nn", n11~~ L";"" fII'l1",i",liufiu~::fI'l1"';''l'''~fl 

nU''''''JIutuLflNmmItJU1m1~n~ tJ1::nflUA'l!J m1flU~fl1;'l~n~m n11~~flt\tJ''l!J 

"flUtUL'''~'1~U'~UYlm!J1n1A1Um1~n~ m"LtI~"'~1~YI!J1fl!Jt~i~u::~n~ LiJU~U 
.:.l' ........... ..I. tt ... ..,~ ... 

Ufln~1nUU",'l !J~'" fI'l1'" fI~ L ~UYlU1"U ~ UfI'l1"'''''!Ifl L"!J~~tl.Ifin", ~1!Jfin""fl-:l 

~"JI1; .... ifl"11"''l~''JIU U~::fI'l1",ij~fl La!J~'fl~ifl"''l ~"JIU~::~~ ~ fl n 1::YlU\tJ~~~fl La!J~'fl~ 
"'~1~YI!J1fl!J A1Un11ifl"11L~!J "N L~!J ~t ~;tl~~ij fl'l1'" L ;4U"tl ~ fI'tl~ nU~1 un 
.., k ... ... t.1 ~....., ..r ... "..I ... 
fltl"11"''l~'!IU''tl~",~~n~tl.Ifin", Um1lJ1::ntlUtl1"D.... "'fII'l1",.tl","!J"tl~U1Y1n1N1UU~::'" 

fI'l1'" fu il ~"JItlU "tli~ fl", L~!J fiJ tl.IfiU", ~i!JfiU"" tl~~"JI1; .... itlfl11"''l ~'!Iu~::'th t ~un 
itl" 11", 'l ~'!1 UU~::~ '11; .... itl fl1 1",'l ~'!1 U \Afu n 11ti U !Jtl"'!J mjtl~ t ~ Ln !J1;i Ufl::~ fYl fi1~ 1 n 

tJ1::'!I1'!1UU~::LtlU~fl n L ,xtJ1::'!I1'!1ULn ~ fII'l1 ",,!U t~ t UfI'l1",tJ1:: .... q ;i'tl~ ~tJ,.::ntlU~'!I1; .... un 

itlfl11",'l~"JIU ~1n~tJ1::ntlU~'!I1; .... n11itl"11",'l~'IIu'W\AtJ~~~U1~'tl~"U"1",l'Jtl.Ifin", 
~i!Jfin",'tl-:lfl n~tl.I::~1U n~::";1 t ~tJ1::'!I1'!1ULa!J fI'l1'" L~tl,!u~tlitl",'l~'!IU t ~Ln ~ fI'l1'" Li!J~ 
A1UfI'l1",ij~tlLa!J~ 

tl!h~\1n"1'" n11"~-:li~UfII;i~;I"tl~"JI1; .... itlfl1~'l~'!IU'tl~tJ1::'!I1'!1U n~tl~Ll"'~u 
.1 S... ... ... ..I ...... .t' ... ~ t 

~ 1 n n 1 1lJ ~ n ~~ fiJ tl.Ifi11"'~1!Jfi11'" U~ ::fII'l1", 1U ~ ~'!ItlUYI""~'" "tl",~ fII""tl~un '" n~1 U 

"'~1~YI!J1fl!J A1Un11itl"11 n 11L'1!Jun 1 ""tlUIl1!Jt"'~ fI,r~;iij L;\!J (Multimedia)lA'tl~ L UU 

itl"''l~'!Iu~n~ ( Media Literacy Education) 'tl~Un~n~1'l",\tJ~~tJ1::"JI1'!1ui'l\tJ~~LiJu 
~~~1,r'Y"'1n n11LWuiL'VhiuitlLiJu~~fl .... fi~1nm1~n~itl ~tlfll'l1"'''1'''11"tum1L;1~-:I 
m~Lfl11::W5""1n'; mru1::~ufiJtl.Ifih u~::in~m1"tlU"Ufl~ (itl"11) "tl,h'l"11tUItlUUU . .. 
"1~1 a-:l "1-:11 L ~fhilfl1"'1 ""''l!JL un11"~1~ UN,jU~1fl t~ L un11";1 L'1!Jun11"tlu~ltl 

fl ~~fl11'" ~~~1UL ~tl"'~1~YI!J1fl!J A1Um1itl"11 t UtlU1 fII" \A 
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iI'~~fJ;t 6 iI'~~fJ.r1""~1an;'h~iu1 (Leadership) 

~ ~;tl~~ t ULLJJI~~tl~ fIln "~'I,.nl" \~LLsq "'I fI'l'UI ~ '" L ~uJJltl"Nim~tN~~ L~tI'l;tl~ nu 

" iJ~(tI~1UfI'l1~LilU~U1L~i3tlUriU t"tlilfitl~~Ltltl,,~~JJ1tl\tJil 
...I ~ ... .. ...I......~ _ It_ - ~ -

mfVlsqCl1u",m~nlJm~"mfVl" lJ U'lNsqT ''Imru1141TD''L~ULL~~sq1lJ1''ClU1141N1U 

tltl1'1Lilu,,~uu"'''U'l'l~~u\~u,.,.qdh~lJ1t1tum,.~n~ IhsqCl1u~n~iltJ"CY1 LL~uli1lJU1 

LL~~fi""lJ'ltcysqCl1u~n~ £jLL~U~1LilU'l1U'tl'lsqCl1u~n~ LLfi~~tl~£jn1,...r"m,.Lffium~tlu 

t " .l''''' J! "..... at' ~ A ,...I A' ~sqtl" fI~tl'l nU~fi n~" ,.LLfi ~fI'l1lJ "'tl'l n1 ,.,tl'l ~ L,.tlU~,.tllltl'l ClU LLfi ~n1"LlJ fitlULLlJfi'lYl1~ 

L~"~ln~ i'l fllJ \~sq1lJ1:ClL~tl'l Ltl'l LL"'iJ CY~1 ~tl~aU\~LLfi~U1 \tJtJD~lIti'l n1,.( "n1,. 

sq Cl1U~ n~1 t ~sqtl "flfltl'l riUsqll1V. LLfi ~"''l1lJ ~tl~ n1 ,.,tl'lYltl'lau t"tI t ~'lJ'UL ;1lJ1£j~'lui'llJ 
n1,.~tl'l~n1,.sqCl1u~n~£jn1,.("'n1:~;I~'ltli'lJJl1'11 L~fhtt 41~sq1lJ17Clsq~1'1~tlLa!J'It~riu 
tl~~n,.t~LilU~!JtllJru'tl'lnqlJLth~lJ1t1LLfi~i'lflllJ\~ 

~U1tl'l fIln "Lilu~squ t~'tl'ltt''I fIIlJ LuuatltJ fI "'fi~sq1lJ1 "Clsqi1'1~tl La tI 'I LLfi ~sq~1'1 n1,. 

.. 1(...1...1 1! .!II..... ...I • t"" ~ ... ./ ~ ...I ..... .l' 
tltllJ"U'tl~~Y1Ln!J'l'Dtl'l LlJUtln~U'l~lJlJtl~Y1sq1lJ1"ClYl1 ~tl'lflln7sqCl1u",n~lJ'tlL\'i!J~Y1" L'" 

L~i3tlUriU t"'!JfL~ftl~fiJJl1\1nt~fII'l1lJL~U~1 ~U1~1tJ~U~1,.~tl'l£j"N1l17lJ lItitl1l17lJLiluLLU'I 

,...I... - ..r. .. n .. ~ ta\''' IV A ,...I A , ...::.... .!II 1(. ... 
tltl1'1Y1"'LLfi~lJ'l~tlYI~U un1~"'n1,.",n~ lIIY1UnUm,.LlJfi!JuLLlJfi'l tlnYl'llJ"'l1lJLlJU~U1lJ .. 
lJ~~ilJliufiLLfi~fII'l1lJL~U;tl'l~U1,rUIlt~~tl\lLUU"'l1lJL~U'tl~1I1f1'l'ln17~n~sq1lJ17ClU1hl 

~1~~'I\~ LUU~squt~,tl\latllJ'lfi'U 
sqCl1u~n~~tl~£jn1ru~17n1,..("'m"Lilu~~L~~ ~~i'l;tltt~tl\l£j~U'ltl'l1U111!JUtln 

1"1 "A' - ta\''''' .....I 1! .. - ...I.!11 - ".!II IV· ,¥. LlJU~lJ7~LlJULLfi~ 1II"1\1'lfinUtl'l"'nfVlL'D1LnNtp\mru1141N1UYlLlJULfi~ ~7tlLlJUn1~"'fi1"'U 

,tl'lsq Cl1U~ m~t1 n 7~U 'lUn 1 ,.tJ,.~ Liiun 1 ,.tJi~1,.n 1,.(" n17~1 nll1t1Utln t"'tI ~ ~tJ"~Liiu 

1I1t1Utln~~"'ltJ7'llJLLfi~~n~1;tl~fi4l1n71!J~1U~fin1,.tJ"~Liiun1,.("n1'"tl~"U,tl~ 

sqCl1U~n~~ritJ~fln1,.,j1Lilu~1U~i~,tl\lsqCl1U~n~ 

m,.ri1~u",~tt'!Ji~U'UtlU1f1"\~tltl1~{"L~U t"!J£jfL~;tl~flLLsq"'~fII'l1lJ~"L~Utlti1'1 
.l' IV.. .!.. .II':,.. ~ J! ~ • -..r. At' n"~ 

sqtl"'fI~tl~nUCl~fI'l1lJ\'i1f11CY'tl'lL7tl'lU'l1 tl'lfln~Cl1U",n~"'tl'lJlm,.n1~U"'l\'i!JT'~U ~"D"L~U .. .. 
L"'''1~n11~1LilU'I1U;tl~tl~~nri~~lJ",,rU4I~Ln'''~1nn11ri1~u,,~itli~U L"!J Ms.Fu Xiao 

nfl1'l~1"~itli~u,tl~tl~~n~~~'ltlri1~U"'~~Y11\1~IIt~~1Lilunlltn"7lJtl'l~n"L"tI£j''''~~~lJ1!J 
tJfi1t1Y11'1~{"L~U LLfl~sq1lJ11Clt~flutUtl\l~n"Jn"uruth LLJJlfi~fIIULLJJlfi~~1!J~~£j"'l1lJt\1~CY 
JJ1tl n11~\1 \tJ " "'~lJ1t1tJ fi 1!JYl1'1 £j~U1~ n1 1'1 1Utlti1'1 \1U1'1 LLfi~~'ltin "~~U t ~'l n flu£j 

fII'l1lJiinU1squtlit £j"'l1lJ~nliu ~'I,rutJD~"1lJ~'ltl"''l1lJL;tlJt~ ';1Y11t1 Ln"fII'l1lJ~lJ1!JtU 
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., , 
n'l1~'1Lilu~1n~LL~~fIl'l'12Jt4'1L~'tl~~1n~uutl'1~t)'",1A'~'1nn'11ftJtttl~~ultnflli'lLtJ 

., 
~ '1ul1i'VI L \U' '1UUUtJ 1~2tU fIl'l '12.1 t4 '1 L;'~2J'1 nUtltJ L YitJ~t", t un'11ftJi'tl~ ~ultll fIl tl'1~ Lilu 

fII'l'12Jt4'1L~ tuA''1uiuA''1~1A'ftJfII'l'12JiltJ2J tl~ ,(nnifll'l'12J~Ufll~U'1 L~tlatl iltJtl""'1tJil "'~ ';'111'~ 
~'1",ftJtl~ ,(n~ Lilu2t tl'1U~n1;1 ~ ,"ftl~~ lA' LL~ "'~ fIl'l'12J ~'" L -MU"tl~CUftn~cu:~ L~tJ'lnutr~(tJ 
A''1U'''~ n '11~'1 L ilu~'1un'l ~~~ Lri '1"''1~'VItJ '1 fttJ lA'tJ1~2tu fIl'l '12Jt4 '1 L~ A''1 un '1 N '1U Lilu~tJtl2JftJ 

., 
t utf~ fIl2.I tl~ fIf n12t tl'1U~ n~'1il fIl'l'12J 2t '12.1 '11tl n'11LL '~iu~~i~ t ULL~~UtlntJ1~L 'VI '" tl~,( m' 

~ ...... " .. 
2tt11Urln1;12J n'l m NJU'1tltJ'1~ "tl L Utl~ 

2J"''1~'VItJ'1itJilL'VI'''''''12t"ftJ1~L'VI'''~U Mr.Ding HaiyanlA'nfh'l~'1" ~'l~t)'",A''1U'''~ 
• I .. ..... ..........1... k .. ... , t 
lJ1~ntlUn'1ntl~2J"''1'l'VItJ'1~tJ fIltln'112JUCUerl"'VI2JflJCUIl'1Yi LL~~"'~~'1u"'1U'l4ttJLL~~tl~fIlfll'l'12J," 

.. .. ... 'I k" ... ....I... r '" k" .... 1 ~.. '" 
L2Jtl2J"''1'l'VItJ'1~tJ ~,.'" fl "U CUerl "'VI 2.1 fIl'l'12J, fIl'l'12J2t'12J'11tl ~U"'1U'l''1 n'11 2JlJ1~,,'VIfill'1Yi ~ Un'l1 

tJ~U;~'1U n~~l1'1t~~,jC}J"lI'1n'1,.".1tJ~~'1~~'1uilfll'l'12J~~Yitlt~"tlil~~'~LLfl~1A'ftJn'l1tJtl2Jru 

~'1tJ~'1 n ~f~'1u l1'1 t ~,jcu," "~'12J'11tl"''1~'1ulA'~'1tJ LL~~il L~UL~tlU,~n~'1,jcu," ,,~4tU~~ 
.. ... ,....., ..... • • "'.\' ..I , 

2.1". '1 'l 'VI tJ '1 ~ tJ LL "'~tl U tl" 1'1 n '11'l '1~~ '1 U, tl~ 2.1"''1 'l'VItJ '1 fl tJ n 2t'12J '11tl 'VI '1 ~ 111 fIl ,'VI Ln~ LLfl ~ 

.. ",..I, ... ,::. .:t k ... ..... 
1JfllfIl~Il'1tJUtlmn"'fIl'l'12J2tU ~~'VI~~1'l2J~'1UnUtl~fIln1UU utln~'1nULL,,'l tJ~2t'12J'11tl"'~~"'Un 

~~YJu"'1tlYJu~(tJ~'1nll'1f1l~"2t'1"'n112J~U .~atl~'1LilUn'l~f1~~tlLatJ~tl~,rn1tutf~fIl2J 
, ~... ''''::''''.1'' .. • 

tl~fIln12tt11Uf'ln1;12JfIl'l'12J2t'12J'11tln'l1LL'~'U~~'VI~ ~ULLfl~UtlnlJ1~L'VI'" "'2J'1tJtl~L2JtlU'1 

.. ... • I"'!! ...... ... ~ .. '" .1 ...... k , ... 
2.1". '1 'l 'VI tJ '1 fl tJ 2.1 '1 L lJ 1tJ U L'VI tJ U n u 2t tl '1UU~ "'2.1 f'I n~'1 tlU ~ U lJ 1~ LIl 'VI L"'tJ 'l nULL" 'l tl~ fIl n 12.1 

., ., ..I 
fIl'l '12.1 2t '12J'11tl t Un'11LL ,~iun q 2.12.1". '1 ~'VI tJ '1 ft tJUU i~ A''1Un'l1~ n1;1'V1 il ~ CUll '1Yi A''1U'''fl~(tJ LLfl ~ 

2tf1~tl~,(fIl'l'12Ji"tlU2tUtl~fII'l'12Jlltl~n'l1tf~fII2J ".1tlA''1Umrum'1N'1U Lilullu 

~ .\'.1' ::. ., ... ".'1 k'" '" ... • I • ....I... ... 
to! ~1II'1tl'4~'VI~"'2J"'tJ~2JfIl'l'12JfII"'LlIIU2ttl"'fIl"tl~nU ~UtlnlJ1~L",u",u~LntJ'lnU~CU~n~cu~ 

.-J....I ,..... J!'" .. ~_.I ,.. ... '1.1" .. 
"lItl~lJ~~tJ"'~lJ1~ntlUmfi'1 2J"''1'l'VItJ'1~tJ,.tl~2Jm1L''U ~tltJ'1~ "tl LUtl~ YiNJU'1 ~1JL1tltJ1 ,~'''' 

.:t PI • I ...,..1 .. ... t: .. ~..I..., '" 
ULlJUlJ1~ LI!'IU2t '1 fII C}J'VI2.I "''1 'l 'VI tJ'1 fl tJ~ ~.n ~'1'tl L"tJ~ 'VI "'''lItl~tl~ fII n 1LL~ ~fIl'l'12J 2t '12.1 '1 ttl ~ un '11 

LL,~iulA' 
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3.7 tlttlf1".:a;"" "~I-r,, fIl~,uii;tt) L i".s,.t).su",~"",."l,u n"itltl"t u 
t.lna" fIf~U 

11 ..1\.1' .¥. ...." ... .1' tI .¥...... ...... 
~'1n'Df)\tftYl PI~'1nn'11ft)JIl'1~NL~'1~ftntoftJ~'11P1'1U ~"II'1ft)J"Ufi"llf)-1)J~'1'lYl!J'1ft!J 

A''1Un'11if)t1'11\Utl1~LYlfII~U,r-1 3 LL"-1LLft~~~'1-1-1'1U"llf)-1UN~I'I)J~'1i)YI!J'1i!J~ t1'1)J'11C1t1ttlLtiu 

aer ... ..I" ... "".1' • I PI ... .:... ...-1 ~ I..I ... 
I'I'11'1-1lJ~~!JYI toftJ~'1 ~ 1f) tof",'1-1-1'1Uft-1 fIII'l '1)J L ~U'l'1 LlJUI'I'l"ll'l" fII'l'1)J )J"IIf) L,,!J-1f)-11"1 n 1YI L ~)J'1~ntJ 

... ... l' -I 'I tI ........1 aer ... .. ..I PI 
)J~'1'lYl!J'1ft!J PI'1Un'11~f)t1'11 L u 1~L YI fII~U ,,-1 I'I'"'1-1Y12 . 6 LLt1 "-1lJ~~!J LLft~fIlNftn~N~YI LlJU 

~'lfl'''fIII'l'1)JiJ~f)La!J-1'!1f)-1)J~'1i)YI!J'1i!JA'1un'1:if)t1'11\utlf~LYlfII~U 
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.. _<If ~ ~"!!II ~ ~~ .. ~ iI "",.s" 4.1 LL. ".s.s '11 41 41 !I LL.:: '2"'. nv",::YI L1JU "') .. ') ",.'),,,,, .. tI L tI.s .. 'I.s 

"Wl~YltI'.!I",un"itl.,;lut.lt::LYI .. 4;u 

(Product and Service) 

il'41~8;1 2 il'41~!I",uu-r"n'", 
(Innovation) 

_<If ~.. _<If ~ ., .. • '1141418" 3 '1I4141t1",u.a,uYI"'.s1U 
(Workplace) 

~ l'Im1Li!Jum,.~tlutl!hdh.l1~aYlfitl'lfi 

1.2 fIIf!tl.nJ14'l~Yl!l'ltr!lmcuqJ'lNfII'l1).1LtlUfllc ij 

"lNfiff).i 4lIl!Jfi1n1 

1.3f11'l'l).l~'l).l'l1t1 ~1Um~~!lLLfl~~'lU~'I1m1 .. ., 
'Itl.:J).I141'lYl!l'lfl!l 

1.4 ).I141~Yl!l'ltr!liiflll un~~!1 iL~!I'l'l1CULtiU 
~1U'lUfitl~).1 fII'l1LtlU~'~!Itl).lfutl!h.:J~.:J t U 

1~~tJ'I1 ~Ufl~~~tJU'lU'l'l1~ iifll'l1).11.h.tltltl tu 

. .. 
Yl'l.:J'lU4lIN 

2.1 ).I141~Yl!l1tr!liim1~;IJI~fl~~!1 aYlfiUlJl1Ufl~ 
., ~~~., -,., 

l'l.:J'lflYl ~,"ru4ll1n~fl.:J'lUl'ILl'IU~l'ItJ~'lnfl 

2.2 ).I141~Yl!l1tr!lfll'l1).1LtluiU'l~'lU~'I1m1 
.. .,... ., ~..t:'" ~'111 

2. 3).1141'lYl!l 1 fl!l).lmmItJU'lLn!l'lutJLftl.:JYl ~"D~tlU 

141tltlD~.:J1Utl!i1.:J,jtlL;1tl.:JUfl~"untJ~tl'lfi 
fII'l1).1 LtI;!IUutlfl.:J 

2.4 ).I141~Yl!l'ltr!lijfll'l1).1~,,~f1.:J~"ff I'\'l1).1 

"u~,r!lt\\'''un1~U~LflntuA''lUm1atl~'l'' 
.. ., ... ~ ~ ~.r, - r 

3.1 ).I14'l'lYl!l'lfl!l).lrt.:JU'll'lrttl).lYlLtltllJltlm1LmUc 
0-

".:J~~tl1l'1 LtlU"~Lti!ltJUfl~t.Ifltll'ln!l 

3.2).1141~Yl !I1tr!lii n11~ Ufiun ~ntn t \\,ij 1'\ 'l '1).1 

Lth.ltl~;I 

3.3 ).I141~Yl!l'ltr!liitJm1 m rtA'1um1Li!Jupi 



if ... ~tI; 4 if ... ~tI.r1Un1'fhn'lJ~LL. 
(Governance) 
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4.1 ~~1~YltJ1~tJij 1II'l1~ t1.H~ t"~~"M""fltJ\~ 

4.2 ~~1~YltJ1~tJij4tffifi"~ ~fltf"tJ'Un11.i1Lilu 
-~1n4t 

4.3 ~~'l~YltJ1~tJfII'l1~~~fi1~lUn11.i'lLilu~1n4il 

if ... ~tI;I 5 if ... ~tI.r1un1'LfJu".Ul.~~ 5.1 ~~'l~YltJ1~tJijlll'l1~ftJil".fltJ,jfla~LL'l"'fl~ 
(Citizenship) 

_er ..... _er...., !II ., • 
lJ ...... tI" 6 lJ ...... tI .. 1U"~1JU'lJU~U1 

(Leadership) 

5.2~~1~Yl !.J'l~tJij n11" f1~~Ylfi,"fl t UYl1~tJ'ln t \l 
¥ ~~- - ~ ~ ~. 
11~111~ L~Ln"4iI",,1UnYl" 

5.3 ~~'l~YltJ1flm"~L,,'hI1II'l1~tf~,;ufiLLfl~III'l1~ 

h~ijflntJ1~·ututIllNn11';NJU1n11~nt!t1 

5.4 1II'l1~ij~flLitJ~~1UfJNfi~ 4ilffifi~'IIfl~ 
~.1;,"afl"1~'lfl.U - .,... ., ~. 
6.1 ~~'l'lYltJ1fltJ~n114i1"n11Yl" 

~. -., PI ~ ~ ¥ 
6.2 ~U1'11tl~~~1'lYltJ1fUJLlJUYl"U L"'IItl~l1~fII~ 

6.3 ~~1~YltJ1~tJijn11tJm1fn1";"n1fLtlU~;lLifli 
6.4 ~~1~YltJ1~tJijn11rh~u"~imifllu'utlU1111,,H 

flf.h~{"L4ilU 

if ... ~tI;l7 if ... ~tI.r1UN.n1'''1LUU.nU 7.1 ~tttJui'l~'l~YltJ1fltJ\~tJ1~"tJfII'l'l~ft1L~~'lU 
(Perfonnance ) 

" 
7.2 ~~1~YltJ1~tJij fII'l1~"1~1f'1n11LL "JI~iu~~i~ t u 

LLfl~uflntJf~LYlfll 
- ., .... I ..I.! 

7.3 ~~1'lYlf.J1fttJ~n1mNJU1tltJ'l~.,.flLUtl~ 



tI')'U;I 2 .r')(-r"",)1~ii;tlLilt!I~'IIt1~~\n~"t!l1.t!I.r1un1,iltI.1,''UtJn:L''''=;'U 
(Communication Universities of China) 
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~fln11~(fJ'\.U"''lU'fl~n11~(!JL;~m).l'lCU~ ~iJU~fl).J1~1nn11~(!JL;~d11'l~ t"fJ 

fl1 ~fJ utJtJfttltJtl1).J ~iju~fl1fl~ijtl '\. Un11~(fJ t"fJ uu~mi).J ~lJItltJU1JtJftfl1Jtl1).J ~iJu 2 nq).J nq).J~ 

1 ~iju~ij"''lu\A'''''lU~~fJ'fl~).J'''1~Y1fJ1ifJ~~iJUfl1~1ffi~fttlUufl::Un~n~1::IKtJtlfCUCU1lJ1'HuiJ 
..j ::..-.,.... ri l' ' ., , ..j. 'II' ,.., 
'VI 1-4 UU ~'l~fJ"1~UUn11~ tJ1'l1J1'l).J'Dfl'dfl~1nnq).JlJI'lflfJ1~'VIn1\4U" L'Jfl1~11fJ~ftflUUfl:: 

.,..Un~1U).J\41~'VIfJ1ifJ 100 flU un~n~100 flU ufl::mi).J~ 2 nq).Jt/,.::,1,ui'l\t/ ~1U'lU 400 

t 
,. ...., .,,J 

flU "fJU1J~n1ru1~ftUfl~fln11'l~fJ ,,~U 

1. ~fln1n~fl11::1f~;~""11Cl.1U1 (Descriptive Statistics) Uft"~ft1fJfl:: (Percentage) 

\41f1i1~~;fJ (Means) Ufl::"''lU~rlfJ~~tJU).J1lJ1''l1U (Standard Deviation) ~~fl'\..rtlfitJ1fJ;fl'd~ 
~~tl~ IfUA'1ut/,.::,1 n,. Ufl::n1,. '\..,x fI::U uU1::IKtJA'1UfI'l1).Jd1 A' CU'fl~ tA''lf1'" fI'l1).Jij:Btl ~~fJ~ 
fl~,.n,. 'fl~ fl1~1ffi~fttlU1oo flU un~n~100 flU 

2. ~fln1n~fI"1::1f~;~""""Cl.IU1 (Descriptive Statistics) Uft"~ft1fJfl:: (Percentage) 

\41f1i1~11;fJ (Means) "''lU~rlfJ~~tJU).J1lJ11l1U (Standard Deviation) ~~tl'\..rflfitJ1fJ;tl\ffl 

~~fl~lfuA1ut/"::'1n,. Ufl::n11'\..,xfl::UUu"::IKtJA'1UfI'l1).Jd1A'CU'tl~tA''lf1'''fI'l1).Jij:Btl~~fJ~ 
, ., 

fl~,(n,. 'fl~ t/,.::'1'Ul1'l\t/ ~1U'lU 400 flU Ufl::U1).J1~,rmtJLiifJtJ"::\4~1,mq).JtA''ltl!h~l1~ 2 

nq).J t"fJ'\..rfli1fta~ Independent Samples t-test 
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.. ,., 
".tlln'"ML""~~"'8\i. 

- &_£... & I ..I 1. n111Lfll1~1IIf1n~'IItl.:JlJ1:'II1n1Y1lJltltJutJtJfttltJmlJ 

-..... &1..1 &I.!' n11'l LfII11:~fI n';-CU:'IItl.:JlJ1:'II1n1Y1lJltltJ UtJtJfttltJCl1lJ lJ1:ntltJPI'ltl LY4 '" tl1~ 

1:;tJn11~n~ tl1;!Y4 Uft:l1t1\~l'ItlL;itlU L"t1U1LftUtlh,tuutJtJn11UlltnUIlt.:JfI'l1lJa Uft:fli1Jtltl 

ft~t111n!J~fttUIJI111.:J ~.:Jl'ltl\t1~ 

... .., . .,. .... ,., 
.. ,,,~,, 4.2 LLtI'W"'U,)U''8!1.~'''8~ntt~'',)'8!J'~ nt!~" 1 '8'-"'!I "un~'u LL.~ 

unitn,., 4,u')u 200 "U4'LLUn"'~L"" 

84 

116 

200 

42.00 

58.00 

100 

..I ...... ..11'1 ..... ...~. 
1It1n1Jl111.:JYI 4.2 Y4tJ'l1nqlJlJI'ltltl1.:JYlLlJUtl111t11!J Y4Un.:J1UUft:un"n~ 1It1U'lU 

200 fIIU ~1UUmY4"'LtlU'!I1t1 84 flU Jtltlft: 42.00 Ufl: LtlU~cY.:J 116 Jtltlft: 58.00 

... .., . .,. ....!II ,., 
.. ,,,~,, 4.3 LLtI".:I'iiI'U,)U"!I.~"'8.:1n~~",)'8!1'.:I nt!~" 1 LlJU'8''iiI''!J "un.:l'u 

LL.~unitnV1 41u')u 200 "U~'LLUn .. '~'8',! 

4,u')u 
., 

'8''! "!I.~ 

15 - 20 t! 18 9.0 

21 - 25 t! 84 42.0 

26 - 30 t! 59 29.5 

31-40t! 30 15.0 

41 -50t! 6 3.0 

50~U\t1 3 1.5 

"M~ 200 100 

J 
1It1nIJl1.:J11.:JYI 4.3 Y4tJ~1n~lJ"''ltl!h.:J~LtlUtl111t116 Y4Un.:J1UUft:Un~n~ ft'lU 

t~cUiltl1~tl~tUlI'l.:J1:~~1.:J 21 - 25 t! ~"LtlUJtltlft: 42.0 1tl.:Jft.:JlJ1;itl 26 - 30 t! ~"LtlUJtl!J 
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~:: 29.5 LL~::fl1~"::~~1.:j 15 - 20 n ~"d~I\l~!J~:: 9.0 \1'l\lm1)Jfl1~"::~~1.:j 31 - 40 n 41 - 50 

n LL~::50;:r,\l'bJ ~"LtI\l~!J~:: 15.0 3.0 LL~:: . 1.5 "1)Jfl1~U 

n:"un1filnV1 • ., 
,.1U'lU "!I.~ 

fl~tllClJ qj'1~1tlL fl!JU L,j1 1 .5 

tllClJ ClJ 1,,1 102 51.0 

~.:j n~1tllClJ ClJ 1 ,,1 97 48.5 

1'l)J 200 100 

~1n"1"".:j 4.4 'YiU~1 nq)JtK'lflti1.:j~d~\lfl1~1m 'YiUn.:j1\lLLc.::Un~n~ \1'l\lt~qj 
ii,.::~Um,.~n~tllClJClJ1,,1 ~"LtI\l~!J~:: 51.0 ~fl.:jC..:j)J1 ~fl ~.:jn~1tllClJClJ1,,1 ~"LtI\l~!J~:: 

48.5fl~tllClJClJ1~1flLfl!JUL,j1 ~!J~:: 0.5 

• ., 
tl1fj ,.1U'lU H!I.~ 

i . , 
"1m110,OOO U1Vl 86 43.0 

10,001-25,000 U1Vl 56 32.5 

25,001-50,000 U1Vl 48 24.0 

50,001- 75,000 U1Vl 0 0 

75,001-100,000 U1Vl 0 0 

)J1nn~1 100,000 U1Vl 1 0.5 

fia.! 200 100 

~1n"1"1.:j~ 4.5 'YiU~1 nq)JtK'lflti1.:j~Li~\lfl1~1"!l 'YiUn.:j1ULLc.::Un~n~ \1'lU 

t~qjii"1!JLA'LJiflL~flU ~1n~110,ooO U1Vl ffl!Jfl:: 43.0 "fl.:j~.:j)J1 ~fl "1!JLA' 10,001-25,000 



154 

lJ'1'V1 1~tJfl~ 32.5 1'1tJ'~25,001-50,OOO lJ'1'V1 1~tJfl~ 24.0LLfl~ d'lU1'1tJ'~ SJ'1nn~'1 100,000 

lJ'1'V1 1tltJfl~ 0.5 

....., ..., ~ 
t)'-"'!I "un.n'UL.::un"nv, 

..., • ..., • .,..., !III" .... ~i .. 
2.-'~.'~U~t)~u""!I~t)~~~'~LuUt)~~n~~~t)L !I~~ 

~LfII1'1~1ff~~flL1tJ~~'1lKlJ'~~~lJI~lJLLlJlJ~~lJCI'1SJ .~Ltlun'11LitJ~~'1lKlJ'~~ 
.Of ... oJ.. 0., oJ 0 ~" ~ .. .I ~ oJ.. , ~... ... ~ ~ 
lJlilIlilItJ 'VISJfII'l'1SJ~'1f11CY'VI'VI'1 ~~~~fln1SJ"JI~L"tJ~'VI"'~~nqSJ~'1~'1,.tJ v.un~'1ULLfl~Un"n'M'1 ~"tJ 

U'1L~U~ 1 UpJLLlJlJn'11LLlilInLLIilI~fI'l'1SJrl LLfl~';'11tltJflnlrln!l t.lfllUlJI'11'1~ lJi~ 'tJd 

1 

2 

3 

4 

5 

6 

7 

trlill(tJ~'1UauA''1LLfl~lJ1n'111l~~~~ffn1 

trlill(tJ~'1UfI'l'1SJLtlU~U'1 

trlill(tJ~'1UU1' lJIn11SJ 

.Of ., .l' oJ 0 

lJlilIlilItJ~'1U~CI'1U'VI'VI'1~'1U 

trlill(tJ~'1Ut.lfltJ1~n~lJn'11 

trlill(tJ~'1Un'1,.n'1nlJ~LLfl 

trlill(tJ ~'1UfII'l'1SJ LtlUV.fl Li4~~ ~ 

200 

94 

31 

28 

19 

11 

10 

2 

47.0 

15.5 

14.0 

9.5 

5.5 

5.0 

1.0 

100 

oJ ., • ., .J ... ....:... ...I ~ I 
lilI'1n lJI'11'1~'V1 4. 6 LL~"~ n'111il1 "fl'1 ~lJ fI'l'1SJ" '1 flCY lJI'l"JI'l" fII'l'1SJSJ"JI~ L"!J~'~~~~" n,. 

'~~nqSJ~'l~!h~~LtlU~'11il1'116 v.Un~1ULLfl~Un~n'M'1 V.lJ~1trlill(!J~'1UaUA'1LLfl~lJ1n111l~~ 
~~ffn1 ijfl'l'1SJft1"CYt1UlKlJ 1 ijflul"'fII~LLUU~1U'lU 94 flU ~"LtlU1~!Jfl~ 47.0 trlill;!J~'1U 

fII'l'1SJLtlU~U1 ijfll'l1SJft'1"cyLi~U1~lKlJ 2 ijfllul"'fI~LLUU~'1U'lU 31 flU ~~LtlU1~tJfl~ 15.5 

trlill(!J~1uu1'lJIn,.,.SJ ijfll'l1SJ~'1~CYLtlU"~lKlJ 3 ijflul"'fI~LLUU~1U'lU 28 flU ~"LtlU1~!Jfl~ 
.Of ... .l' oJ • ... .J'" ~ ... ... ~ ". ... ,!II 

14.0 lJlilIlilI!J~1U~Cl1U'VI'VI1~1U SJfI'l1SJ"'1f11CYLlJU1~"lJ 4 SJfIIU~"'fII~LLUUIilI1U'lU 19 fIIU "'''LlJU 



"Ul4u\.,rdbw\.,.sIt\.,c,WIt r: '"'O' '"' 
Og·o gg·V ItU 

to,,,,n\.,to\.,14 ... • 
W UI4U \"lttbw \.,.s It\., c,w It 

I"' ,",O' '"' 
£g·O Lg·v I4nG~t2Ii'\.,l!,\"GtoGIlotoli~'G~ItIiIia\"IiI4c,\"nlt g. ~ 

I"' ,... '"' '"' ... 

'\"Utoc,n\G~G~'\"~ 

1t\.,C,W~ ~\"Ilo\"n\"nIl1~'~lian~\"IloIl1~'n\ 

to~to\"!lGIl;iItGII&\"ull;iY1.,c,wlt~GM.nc,n\"~nlJ' 

WUI4U\.,lttbw\.,.sIt\.,C,WIt 
I"' ,",O' '"' 

vg·o £g·v tb\"IloC,Ii~'~ 1i}~U!\ !W~Ii~\"IiI4~\"nlt V· ~ 

1i1ia\.,1i14c,\.,nlttoG"\.,U\.,IloC, 
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WUI4U\.,lttbw\.,.sIt\.,C,WIt 
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£g·O ~L ·v nlJ'It\.,c,wru\.,tbtb~Ii~\"IiI4~\"nlttoGlI.!w ~. ~ 

M.\"Val4!~'r~to\"!lGnG~\"un~'\"uw}'\"U 

WUI4U\.,lttbw\.,.sIt\.,C,WIt r: ,",O' '"' 
ag·o ~g·v n\Il'\.,It\.,~It\.,c,w 11t\.,C,W~Ii~\"IiI4~\"nlt r ~ 

~ 
(a~!AJas PUB pnpOJd) 

·O·S 
tbW\.,~It\.,C,WIlW~' 

'"' . '"' 'U!t'toGtoG"\"ulll~lian\"~n!n\"~ ~ 161i}"'Lt , 

&..AU" U n::."nuu rUl 1if,1.,t!,l.,snn, s;,. ,., Iii 

IUI.,8St."rc.U&u,,~.~s,"l.,u&n::."I., .. n.nl.,"Iit!,t!,n &U"~S~a.1o~81!'Sa.tfrcl.,t. .. "t.a.t." 
... • ,.., .... .. ..,. J; , .. _,." ,. 

lb"I."rcl.,t. .. n"I.,'''t!,&I.,U~Slonl.,r&''l.,rcnr\1~liml.,''::.''Ii.~'I.,''~''.'' L·t IA,~UI.," ,. ,.,. .... .... ... 

nm Gl4ltoL&\.,l4In' IiaI':l(iUL&n n\";'I4I\.,ltT\ll1tolill1\"w~lianlilia"'\"w 
.rl"" .10 I" 1"" 1"" 

tow~n,\"ullllnn!n' Gn~'\"nliw' t.,aulJun~liann\.,tounM. 1i'&\"l!,\.,GltbUtoGIloWl4toli.s'GIloIt'UWtoG 
I" 10 • ~ ~ '"' '"'.. • '"'I"''' 1"''"' .. 

~\\.,~~tb14\.,'It\.,C,Wt!~Ii}"'Lt L u~nli}l!,Lt~\Ii\"VIiG!I~It~ruWtoGIlotbjl\.,'It\.,C,WIl1\.,~toli£l 

nlJ' t-~ 1t\"IlIlG~IlIl" IlGI4I ~toGIlotb14 \",111 \.,~" }'\.,UIlIl" IiaItGijt~\.,'w' ~,\.,u 

n~"IA,'::&Il~SUI.,.s"I.,Unl.,!,8,p1.,81A,~U\rc~.~IiI!'S~!!tCl.,t. .. 

"t.a.t.wnn ,1A,8t!,t!,nW1.81.,1l::IUKU .1U"~slolb WI."tCl.,t.W n"I.,." t!,&I.,U Z·Z ,.",. Iii ... ,. J;.. ,. ,. ,. • ,. 

O· ~ ~1ia1i~nlJ'w~ nw ~ nc,n\"~nnn~w 

ItU nwlt L I4IlW~'nn,tbW\.,~It\.,c,WIt wtoGmliaM.nn'It\"c.wn\.,&.JIi",,,,n~Iia" o·g ~lialilUnn,ww nw 0 ~ 
"·10 '"' I"' '"' ... '"'. '"' '"' ~... .f' '"' )." -it ... ... 

nc,n\"~nn"~w~\nw~ 9 1l1~'nlJ,tb14\.,'It\.,C.W~ 1ia""'Il..v\"~.&\"un\"~Ii}l!,Lt g.g ~1ia1i~nlJ'w~ 

nw ~ ~ nc,n\"~nn"~w~\nw~ 9 1l1~'nlJ,tbl'\.,'It\"c.w~n\.,t-nt:,\"~,\"ulial':ln\"-W'Ii}l!,Lt9 ·6 ~liali~ 

gg~ 
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'It'ln ~'l1'N~ 4. 7 LL~IM~~ n'l1~ Lfil1'l::1fL~!Jl)ntJn'l1t \\,~I)'l).l~'l fiT CU1lfl~ ~CUtUJU;Jl'l!Jt~ 
if'lt4'!J ~'lU~UA''lLL~::tJln'l111tNfI~fIi'n1 1If1~mi).llKl)f1th~~Li~UfI'l'lt'l1!J 'Ynrn~'lULL~::Un~ntn 

, ... '''I .,... 0., ..I ~ ..., ..I ,., 
YitJl)'l).l~~f1~ ~ U1::l'ItJ ).Ifill)'l).l~'lflCU).l'ln'Vlttl'l ~I'I!J).I fil'l L'fl~!JL'Vl'lntJ4.56 .. .... .. ., . ., . ., PI'l"UI 4.8 LL.I~fII'lL~.!lLL.::fII'lLtJ!I~LtJU"''lPl'.!'lU,.tt~n'l'''".'lltJfII,)'lJ.l 'lfilCU 

.r')f1"fII~'l".ii;tttLiI!I~,. .. ~tt-S"n' iI'~~!I"'lUU1P1n"". ,.tt~n~"..r~ .. !h~;lLflu,,"~",!I 
"Un~1U LL.::Uni1nYl 

if .,:1 ~ if"~ ., 'It'lt!J'Vl 2 'lU 'It'lt!J 'lUUI)~n1nJ 
., 0 ., 

1::l'ItJfll)'l).l~1 flCU 

X S.D. 
(Innovation) 

2.1 ).I~'l~'Vl!J'li!Jiin'l1~i~~~~4'!J ~'Vlfi~~1 4.01 0.74 ii fll)'l).l~'l fiTCU).l'ln 

LL~::L~ftJl1~1'~'It'ln~ft~'lU~~U1::~tJ~'ln~ 

2.2 ).I~'l~'Vl!J'li!Jiifll)'l).lLtlU~1l'l~'lU~"II'ln'l1 4.38 0.76 
... 0., ..I 
).I fll)'l).l~'l fil CU).l'l n'Vltt 1'1 

... .,... ., ..1.,..1 ..It'" 
2.3 ).I~'lI)'Vl!J'l~!J).In'lmliJU'lLn!Jl)ntJL1tl~'Vl 4.64 0.58 

... 0., ..I 
).I fll)'l).l~'l fI CU).l'ln'Vltt 1'1 

~f1u~1fltJ{jU;\I'lUtlth\l "tl L rttl\l LL~::iuntJ 
..I 

~Jl'lYi fll)'l).l LtJ~!JULLtJ~\I 

2.4 ).I~1~Yl!J1i!Jii~I)'l).l~I'I~M\I~11;; fll)'l).l 4.58 0.56 
... ~., ..I 
).Ifl1)1).1 1f1CU).l'lnYl'11'1 

';U~~!Jt\\'~UtJ1::LL~t~ntu~1Un'l~tl~'l1 
~". 4.40 0.66 ii fll)'l).l~'l A'CU).l'l n~'11'1 

..I .......1., "I" ..!., - "I A' 
'It'ln~111\1Yl 4.8 LL~I'I~~~n'l1'lLfill1::~Ln!Jl)ntJn'l1 ~~fill)'l).l"''l~CU1ltl~'lCU~).ItJ~Jl1!J ~I'I 

if'lt4'!J A''lUU1' ~ n11).1 1Itl\l n q).l IKl)tltl'l\l~ LtlUtl'l'lt'l1!J YiUn\l'lULLft::Un ~ntn YitJ~'lii~fltldt U 

...... 0., ..I ~ ... , ..I ,., 
1::l'ItJ ).Ifll)'l).l~'lfilCU).l'ln'VlttD'l ~1'I!J).IfI'lL'flfl!JL'Vl'lntJ 4.40 



157 

,.., IIU" 1)'l4t'l'!I "'Un~''U u..~'Un nV'l 

u.,J A J. S.D. 
., . ., 

""UIYl 3 1U~tl1UYlYl1~1U(Workplace) X :::"'Ufl'l1lJ~1 flt\l 

3.1 lJ~1~Yl!J1fl!Jija~LL'l"'«fllJ~L«fl"tln1:Lffiuf 4.38 0.67 ijfl'l1lJ~1~t\llJ1n~~'" .. 
i~~::fl1'" LijU:::LtJ!JULLft::tiftfl",ri!J 

3.2 lJ~1~Yl!J1fl!Jijm:~LLftUn~n~ t\\,ij fl'l1lJ 4.29 0.79 
... ~., .,j 
lJfl'l1lJ 1fi1t\1lJ1nYl~'" 

Ltlufl~;1 

3.3 lJ~1~Yl!J1fl!Jijum1m"A1Um:LWUf;l 4.56 0.63 
... .., .,j 
lJ"''l1lJ~1flt\llJ1nYl~'" 

f'llJ 4.41 0.69 ij"''l1lJ~1~t\llJ1n~~'" 

.. .... .. ., . ., . ., 
"'l"~" 4.10 U.."~"'L~.!lLL.~"'lLtJ!I~LtJ'Ua..I'l"'J,'U,.tl~n"4t".'''tJ ... ~,J.I ,,.'" 

"~I-r,, "'~'J.I il~tl Lil !I~"1)~1)~" n, "''U n,,,,, ntJ ItJ u.. "1)~n~J.I "~1)!h~;t L f!'Utl,4t"tf 
",rn~''U u..~,rnifnv' 

4.1 mt{"'n1f11fl~lJ~1~Yl!J1fl!Jij"''l1lJLtlt~t~ 

LLft::J1f'l"'~flULA 

4.38 

4.2 lJ~1~Yl!J1fl!Jij"'Wfi:ffi .fliJl!J'Um1~1LUU 4.78 

~:7i", 

4.3 lJ~1~Yl!J1fl!Jijfl'l1lJ~;tfi1ffitum1~1LUU 

~:7i .. 

4.59 

4.58 

S.D. 

0.68 

0.46 

0.58 

0.57 
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..I - _f" ..I ... t-\' .J... .-
~'lnl'l'l1'l~VI 4.1 0 LLt\IM~~n'l1'lLfil1'l::lIILnf.J'ln1Jn'l1 lIIfi1'l'lJJ¥'t'lfllC\j'fl~~CUt\JJ1J1'I 

1l'lf.J t~iJ~(f.J Ihum1ri'l n1J ~ LL~'fl~nqJJ "''lflth~~ LtlUfl'l~'llti' l'fUn~'lULL~::Un ~ n~ l'f1J~'l£j ~~ 
It ...... .J... ..I ~ ... , ..I , ... 

fl\j U1::"1J JJfiI'l'lJJ¥'t'lfllC\jJJ'lnVli1" ~"f.JJJfII'lL'tl~f.JLVI'ln1J 4.58 

5.1 JJ\t'l~Vlf.J'l if.J£j fiI'l'lJJru EJ "lIfl1Jfifli~ LL'l "t\'flJJ 

5.2 JJ\t'l~Vlf.J'lif.J£jm1t\f1~~Vlfil'f~ tUVI'l~1J'ln t \\' 
.t' 'I_\' - - .J .. ..I ... 
¥'t~fIIJJ ~lIILn"~1'I¥'t1unVl" 

5.3 JJ\t'l~Vlf.J'lif.J~~Lt\lJJfiI'l'lJJiJJliutfLL~::fiI'l'lJJ 

1'lJJijfln1J'JJ"IututfllNmmIiJU'ln'l1~n~ 

5.4 fII'l1JJ£j~flLaf.J~A''lUfiJCUfi11JJ ~Wfi11JJ'fl~ 
~lI'l;l'fiflt\'l1JJ'l~lIU 

4.61 

4.22 

4.21 

4.63 

4.42 

S.D. 
... 0 ... 

1::"1J fII'l'lJJt\'l fiI C\j 

0.59 
... 0... :oJ 
JJ fiI'l'lJJt\'l fiI C\jJJ'lnVli1" 

0.74 
... 0... ..I 
JJ fII'l '1 JJt\1 fIIC\jJJ'l nVli1 " 

0.75 £jfll'l'lJJ~'l~C\jJJ'ln~i1" 

0.57 
... .... ..I 
JJ fII'l'lJJt\'l fIIC\jJJ'l nVli1" 

0.66 
... 0... :oJ 
JJ fII'l'lJJt\'l filC\jJJ'lnVli1" 

..I - .. ..I... t-\' .J'" .-
~'lnl'l'l1'l~VI 4.11 LLt\"~~~n'l1'lLfil1'l::\tLnf.J'ln1Jn'l1 lIIf11'l'lJJ¥'t'lfllC\j'fl~~CUt\JJ1J1'I 

1l'lf.Jt~iJ4t(f.JA''lUA''lUfII'l'lJJLtlUl'ffl~fl~~ 'fl~nqJJ"''lflth~~LtlUfl'l~'l:tf l'f1!n~'lULL~::Un~n~ 
, ... ''I ...... 0... ..I ~ ... , ..I , .. 

l'f1J'l'lJJ~flfl\j ~U1::"1J JJfII'l'lJJt\'lfllC\jJJ'lnVli1" ~"!JJJfII'lL'tl~f.JLVI'ln1J 4.42 
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... ..... ... ., • ., 4 ., 
"'"~,, 4.12 LLtI"~fII'L~.!nL.~fII'LtJlI~LtJ'U.I''''J'UlI'8~n'~''.'''tJ''1'1.I ''''11 

i1(-r"fII1'l.Iil~'8LillI~1I'8~'8~"n' "'UfII1'I.ILflualI, 1I'il1~n~l.Ii1'8!h~;lLflU'ilI,,,,,,t1 
",rn~ULL.~,rnam!t' 

.Of ., J.!' .!"I ". 
ullillliltJYI 6 "1Ufl'l12.1LuU~I'~1(Leadership) 

... .,... ., J ... 
6.1 2.I\41'lYltJ1fttJ2.lm"",,,,m",,,, 

,,0 ...., .!"I.oJ 'I ,¥ 
6.2 toiU1'!1tl~2.I\41'lYltJ1fttJL1JUYI~U LIIiI'!Itl~"~fil2.1 

... ., ...... ....oJ ...... 
6.3 2.I\41'lYltJ1fttJ2.lmru~1,.n1""''''m",'''Lftri 

6.4 2.I\41~YltJ1itJilm,.n1\4U",~tftJ~rlU'UtlU1f1J1H 

tlth~{"'LtitU 

4.70 

4.33 

4.17 

4.32 

4.46 

S.D. 
., . ... 

::;"'tJ fII'l12.1~1 fI'U 

0.50 ilfll'l12.1~1ft'U2.l1n~~'" 
0.66 ... ~., .oJ 

2.lfI'l12.1 1f1'U2.l1nYl~'" 

0.76 il fII'l12.1~1ft'U2.l1n 

0.70 ... ~., .oJ 
2.lfI'l12.1 1f11'U2.l1nYl~'" 

0.62 ilfll'l12.1~1ft'U2.l1n~~'" 
J ....f' J ... 'I.\, 0... ... 

tit 1 n J11"1~YI 4 .12 LL~"'~ tJft n1,.'l LfI"1~1II LntJ'l ntJn1,. L 111 fil'l12.1~1 fII 'U'!Itl~ fJru~2.ltJ J1 

111tJtlfiJlIiI~ tJ ~1U~1Ufl'l12.1 LiJU~U1 "tl~ n ~2.lIK'ltlth~~ LUUtl1 411 1 ,.6 ,.nrn~1ULLft~,rn ~ m~t1 
, ... ''I ...... .J... .oJ ~ ... , .oJ , ... 

VitJ'l12.1 tJfttl\j LU"~"'tJ 2.1 fII'l 12.1 ,,1 fII 'U2.l1 nYl~'" L"'tJ2.I fil1 L~fttJL Yl1ntJ 4.46 

... ,....... ., • ., 4" 
"'"~,, 4.13 LLtI"~"'L~.!lLL.~"'LtJtI~LtJUI.I''''J'UlI'ilI~n'~''.'''tJ''1'1.I ''''11 

i1(-r""1'l.Iil~'8LiltI~1I'il1~'ilI~"n' ",uf,I.n""'LUU~'UlI.~n~l.Ii1'il1!h~;lLflU'ilI,,,,,,t1 
",rn~'ULL.~,rnanV1 

7.1 ~1:;tjiri1"tl~\41~YltJ1itJ\~tJ"~~tJfI'l12.1~1L"" 4.57 

~1Un1N1U LLft~LUU~tJtl2.lfututf~fil2.1 .. ..... .,.. '" ., 
7.2 2.I\41'lYltJ1fttJ2.I"''l12.1~12.11''tlm''LL'!I~''U~~YI~ 4.71 

1, ULLft~Utl m.J"~L YI rI 

2"12.1 4.66 

S.D. "~/tJfil'l12.1~1ftcy 

0.57 il fII'l12.1~1 ';CY2.l1n~~ '" 

0.45 ... ~... .oJ 
2.lfI'l12.1 1f11'U2.l1nYl~'" 

0.45 
... 0., .oJ 
2.lfI'l12.1~1 filCY2.l1nYl~ '" 

0.49 
... 0... J 
2.1 fII'l12.1~1 fII 'U2.l1 nYl~ '" 

.oJ ....f' .oJ ... 'I.\' .J... ... 
tit1n J11 "1~YI 4.13 LL~ "'~tJftn1"'l LfII"1~1II LntJ'l ntJn1,. L 111 fI'l12.1,,1 "'CY"tl~ fJru~2.ltJJ1 

111tJ 1,lfiJlIiI ~ tJ ~1UA'1UtJ ft n 1"~ 1 L ilu~ 1U"tl~ n ~ 2.l1K'ltlth~~ LUUtl 1 tit 1,.6 Vi un~ 1ULLft ~un ~ m~t1 
, ... ''I ., ... .J ... .oJ ~ ... ,.oJ , ... 

VitJ'l12.1tJfttl\l LU"~"'tJ 2.lfil'l12.1"1filCY2.l1nYl~'" L"'tJ2.lfil1L~fttJLYl1ntJ 4.66 
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.. ..., tI ... 
3. n1~LfII"~1II.nVCU::lIJtl~ r.:.1n"'''tlULLuu.tlUa11.! 

n1ilLfII11::"im~ttu::'IItl.:lth·::'I1n1~"tltJLLtJtJ"tltJtl1~ tJ1::ntltJ~lltJ L"~ tl1~ 
1::lKtJm1~ntn tl1." LLfl::11tJ~PitlL;!tlU t"ml1L"UtltUpJLLtJtJm1LL4tnLL~.:IfIIIl1~~ LLfl::fhHltJ 

fl::~tJ11n!leJfltu"11'N IK.:IPitlLtJd 

... .., , ." ,... tI ~ 'Itl 
"1f1~" 4.14 LL."~"'1Y,)Yf.tI.~lIJ.~nttl.!"')tltl1~ nttl.!" 2 f~.1.Y",). 

41Y')Y 400 fIIy41LLYn"1I.!L"" 

'I1tJ 172 

228 

400 

43.00 

57.00 

100 

..J ",3t 0 ..J.!'II.I ~ ~.I • • 4t1n"111.:1Y1 4.14 "tJIl1nq~rllltltJ1.:1Y1LlJUlJ1::'I1'1UYlIl LlJ ~1UIlU 400 flU 4t1LLUn 

L"~LilU'I1tJ 172 flU HltJfl:: 43.00 LLfl:: LiJU'.u~.:I 288 HltJfl:: 57.00 

41Y')Y 400 fIIy41LLYn"1I.!tl1,! 

• ., 
tl1,! ... 1Y')Y HtI.~ 

15 - 2011 46 11.5 

21 - 25 11 175 43.8 

26 - 30 11 131 32.8 

31-4011 35 8.8 

41-5011 11 2.8 

50MultJ 2 .5 

~I.! 400 100 

4t1n"1.:11"'N~ 4.15 "tJ~1nq~.rlltl!J1.:1~LilutJ1::'11'1uiIlLtJ tbUt~cUijtl1~tl\l'U'!IIl.:l 
"::~~1.:1 21 - 25 11 ~"LiJU~tltJfl:: 43.8 1tl.:lfl.:llJ1~tl 26 - 30 11 ~"LiJU~tltJfl:: 32.8 LLfl::tl1~ 
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:~,"~1~ 15 - 20 n ~"LiJuffif.Jfi~ 11.5 ~'lUnq)Jt)1f.J:~,"~1~ 31 - 40 n 41 - 50 n LLfi~50n~U 
ttl ~"LiJuffif.Jfi~ 8.8 2.8 LL~~.5 J11)J~1~1J 

=iun,,;tmi' • ., 
'It''U''U "'!I.~ 

2!fif.J)J~nti1'"ftlLilf.J1JLYh 38 9.5 

t)~tllC\l C\l1'"ft! L ilmJ Lyh 83 20.8 

tllC\l C\l1 J11 175 43.8 

~~n~1tllC\lC\l1,,1 95 23.8 .. 
5.t)U1 (:~'4) 9 2.3 

nJ..! 400 100 

"t1n"'111~ 1.16 "1J~1 nq)Ji'lt)th~~Li~utl:~"JI1"J1Ui'lhl ~'lU\,"qJ £i:~~1J 
n1:~nti1tllC\lC\l1J11 ~"LiJuffif.J~~ 43.8 :t)~~~)J1 ~t) ~~n~1tllC\lC\l1",1 ~"LiJuffif.J~~ 23.8 

t)~tllC\lC\l1'"ft!Lilf.J1JLYh ffif.J~~ 20.8 LL~~ ll'fif.J)J~nti1'"ft!LiltJ1JLyh ffitJ~~ 9.5 ~'lU\U:~"~ 

~u 1 ffitJ~~ 2.3 

.a • ., • ., •• .a tI J,".I 
"'"~,, 4.17 ~tI"~'lt,'U,'U't)!I.~lIt)~n~J..!"'t)!I'~ n~J..!" 2 ="'"'U''' ~lJ 

4,'U,'U 400 "'U4,~'Un"'J..!t),;r,, 

,rnLitJu,rn~nti1 

ru11"J1n11/f:il"1,"n"t .. ... .. 
"Un~1U1J11ffi 

L~1"J1t)~n"tn111 ~:n"t~'lui'l 

ru~1~i'l1t1 .. 
t)U1 (~'4) 

110 

62 

112 

15 

40 

51 

400 

27.5 

15.5 

28.0 

3.8 

10.0 

13.2 

100 
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't1n"111~ 4.17 YtU~1 n~~tK'l!lth~~d~I'I.Itl1::'D1'D'I.Ii'l'ltl ~'l'l.lt14qjLtI'I.IUnL1tJ'I.I 
un~m~n~1n~t1f1 ~tJ~:: 27.5 ~!l~~~~1~!l YtUn~1'1.1Um ~tJ~:: 28.0 fu11'Dn11/f~~~114n't 
~tJ~:: 15.5 fu~1~i'l 'ltl ffitJ~:: 1 0.0 LL~:: L~1'D!l~n'tn11 11l1n't~'l'l.ltK'l ~tJ~:: 3.8 ~'l'l.l!l1~Yt 
.I.J ... ~.J"" ...... -!l'l.l 1 L'"II'I.I '1.11~YttJ1U1~ Ilrllln1 n,.,.~n,. LLYtYltJ "D1~!l!lnLLUU 'I.In'D1'l 'I.InL'DtJ'I.I '1.11~LLUU fifin1 

~tJ~:: 13.2 

.... .., ·.,·· ..... 1 ,u'l.1 
"'"~,, 4.18 LL."~~'U1U''1e.~'1'1~n~'''''1'1e,~ n~"''' 2 '1J'~.'.U"1 '1J 

4'U1U 400 "U4'LLUn",,,,,,e'l,, 

• "e.~ '1,m ~'U1U • 
i . , 

"1n'l11 0,000 U1Y1 179 44.8 

10,001-25,000 U1Y1 165 41.3 

25,001-50,000 U1Y1 38 9.5 

50,001- 75,000 U1Y1 10 2.5 

75,001-100,000 U1Y1 2 0.5 

~1nn~1 100,000 U1Y1 6 1.5 

1'l~ 400 100 

't1n"111~ 4.18 fiU~1 n~~tK'l!l!.h~~Li~'I.Itl1::'D1'D1Ji'l'ltl ~'l1Jt14qjij11tJ'lA'''!l 
L~!l1J ~1n~110,OOO U1Y1 HltJ~:: 44.8 ~!l~~~~1 ~!l11tJ'l~ 10,001-25,000 U1Y1 HltJfl:: 41.3 

11tJ'lA'25,001-50,000 U1Y1 11tJ'l~ 50,001- 75,000 U1Y1 ~!ltJ~:: 2.5 LL~:: 11tJ'lA' 50,001-

75,000 U1Y1 HltJ~:: 0.5 ~'l'l.l11tJ'l~ ~1nn~1 100,000 U1Y1 ~tJ~:: 1.5 

., • ., -' ., ..... :r. ., !It, ....... ~ iI" · ,u'l.1 
4. ~ ".'''\1''11''' ... ,,, ... u~!I'I~"11"'L1JU~" n"''''''11'1~ !M" '1~nl!"'\! "~1 nJ 

... .... ."1'" PI ~ ..1 ... .1 ~ ... 
4.1 't fI~1 flU'JJ!l~lJ't'ttJ'JJ!l~ fI'l1~ LlJ1J!l~ "n",~'D!l LrttJ~ fI 

~Lfl11::\ff!l2J~LitJ~~1~U'JJ!l~~"!lULLUU~!lUCl1~ ;~Lil1Jn11LitJ~~1~u'JJ!l~ 
."1 .....1... .3 ~ ..I. ".\' ~ ... .1 ~..I... , .:, II. I ~ 0 ". I 
lJ't'ttJ YI~"'l1~rt1"'CYYlYl1 ~'M!l~fln"~'D!lLrttJ~YlfI'JJ!l~nq~1JfIIfIIflYl'l ~lJ ~"'tJ'I.I1L~'I.I!l ~1JllJLLUU 

n1"LL'tnLL't~"'l1~a LL~::fli1HltJ~::tl11n!l~~ t'l.l"111~"!l 'ltld 



1 

2 

3 

4 

5 

6 

7 

tJ~u~1uiuA1~~~ln1~~~~~~nf 

tJ4I~U 1K1UU1' lJIn1nJ 

.-r ... .!' .I 0 

u4l4lU~1U~n1U~~1~1U 

tJ4I~U 1K1UfiI'l1)J LtlU~U1 

tJ4I~U 1K1u~~n1"~1 L UU~1U 

tJ4I~uIK1un11,i1ritJ~~~ 

tJ4I~uIK1ufiI'l1)JLtlu .... ~Uj~~;\ 

193 

79 

37 

25 

23 

21 

18 

400 

163 

48.3 

19.8 

10.3 

6.3 

5.8 

5.3 

4.5 

100 

411nlJl111~~ 4.19 ~~~~n114'~fl1itJfiI'l1)Jd1..rCU~'l'1''''fiI'l1)Jti'~L~U~'~~~~''m· 
'~~nq)J~'l~th~~LtlU~fIlfll~i'lttl .... tJ~1tJ4I(uIK1uauA1~~~tJln1111~~~~"n1 tifll'l1)Jd1filCU 

tlUitJ 1 tifilUt\\'fII~~UU~1U'lU 193 fIlU ~"'LtlU1~U~~ 48.3 tJ4I4\UIK1uu1'lJInu)J 

... 0... 1"1 ... ... .. II 0 .. 1"1 1'_ .-r ... .!' .I 
)JfIl'l1)J~1f11CULuU1~~tJ 2 )JfIlUL"'fII~~UU4I1U'lU 79 fIIU fIl~L1JUnJU~~ 19.8 u4l4lU~1U~mu~ 

,j1~1U tifil'l1)Jd1..rCULtlU1~itJ 3 tifllUt\\'fIl~~UU~1U'lU 37 filU ~~LtlU1t1U~~ 10.3 tJ4I(uIK1u 

fI'l1)JLUU~U1 tifl'l1)Jd1filCULUU1~itJ 4 tiflUt\\'fIl~~UU~1U'lU 25 filU ~~LUU1~U~~ 6.3 

tJ4I~uIK1U~~n11~1Luu~1utifil'l1)Jd1..rCULtlu"~itJ 5 tiflUt\\'fII~~UU~1U'lU 23 fIlU ~~LtlU1t1U 

~~ 5.8 tJ4I~uIK1un11rhritJ~~~ tifil'l1)J~1..rCULi]U1~itJ 6 tifllUt\\'fiI~~UU~1U'lU 21 filU 

~~LtlU1t1U~~ 5.3 ~~41(uIK1UfIl'l1)JLtlU""~Uj~~;\ tifll'l1)J~1..rCULtlU1~itJ~ 7 tiflUt\\'fII~~UU 
~1U'lU 21 fIlU ~~LUU1t1U~~ 5.3 

., • ., t1 ., ., II "_Of ., .. ~ .,~., 
4.2 n1'''''.1''\J''~1~ 1,.'U,.tI.s"N.n1fN~1l1!1 ~"1J""!I"L1JU"~"~" 

"~1~iJ~tlLi!l.s,.t).'I~"1~"!l1.!I"1Un1fitl.1".tI.stJnL""=;U 
n11il LfiI"1~1ff~~~ ~tJtJn11~ ~fi1 ;tJd1..rCU'fl~ ~ lJIfltJ ~tJtJ~~tJn1)J ;~ LUU 

Liu~fi1itJfiI'l1)J~1..rCU'~~"N~)J~tl~UI11Ut~tJ4I~u,.."n 7 tJ4I(U~tifll'l1)Jd1..rCU~,j1t\\, 
.. ...... ~.I... I .:, '1t1 ~ 0 .. 041 1.1 1.1 

~~fllnnJlIflL~U~~~'~~nfi)J~fIlfil~~'l L L"'UU1L~U~ Lu,u~tJtJn11~~~~fIl1L~~U~~~fl1LtJU~LtJU .. 
)J1lJ11l1U t111nil~~tUlJI111~~~ttlil 
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u.,:J;. i~" r 4141tJ\1 1 1U U 1u.fl~tJ2'mntHtl.:JfIIM(Product ~itJ fI'l1).!~'lIrty 

X S.D. 
and Service) 

1.1 )'!~1~\1tJ1itJ£jfll'l1).!f fI'l1).!t\1)'!12'tlLUn12"1ll'lm2' 4.56 0.67 £jfll'l1)'!~1~ty)'!1n~~1'1 
l3tJun12't\tlUtl!l1.:J£jt12'~i\1fi111'rC 

1.2 flf!tl.:J)'!~1~f1tJ1itJmtyty1cufl'l1)'!LtlUfll 4.66 0.60 
.... .., .j 
)'!fI'l1).!t\1f1ty)'!1nfl~I'I 

.... .. 
).! ~ CUfin1J 41ffifin1J 

1.3 fI'l1).!t\1)'!12'tl;'1Um~4'tJu.fl~;'1U~'1I1mntl.:J 4.38 0.72 
.... .., .j 
).! fI'l1).!t\1 fI ty)'!1 nfl~ 1'1 .. ., 

)'!~1'l\1tJ1fltJ 

1.4 )'!~1~f1tJ1itJ£jfll un~4'tJ ~L~tJ'l'1l1tyLtlU 4.53 0.68 
.... ~., .j 
)'!fI'l1)'! 1f1ty)'!1nfl~I'I 

~1U'lU'rCtlt\)'!fI'l2'\;'fun1ffitl).!ftJtl!l1.:J~.:J'lU2'~;tJ'1I1~ 

U.fl~2'~;tJU1U1'111~ £j fII'l1)'!l.h L~tliitl L U'l.:Jm2' 

.. flI""~ a r.,.j • 1.5 )'!~1'lfltJ1 tJ).! tlL tJ.:J'tl.:Jtl1411ffi~t\tlUflfl1.:J1U 4.48 0.72 
.... .., .j 
)'!fI'l1).!t\1f1ty)'!1nfl~I'I .. 

412'.:1 

'MaJ 4.52 0.67 £jfl'l1)'!~1~ty)'!1n~~1'1 

.j .. r .j., 'I._\' .l" -
411 n "12'1.:JfI 4.20 u.t\I'I.:J ~fl n1 2''l Lfl2'1~~LntJ'l nUn12' VI fI'l 1)'! ",1 fIIty'tl.:J~CUt\).!U" 

111tJ'lIl'U4l4'tJ ;'1uiuA'1u.fl~lmntl.:Jtl.:J~n2' 'tl.:Jnq).!tK'ltl!l1.:J~LtlU~fIIfIIfli'l\t1 'rCtJ~1£j~fltl~ 
'I. 

., ..... ., .j ~ .... ,.j ,., 
U~I'IU )'!fI'l1).!t\1f11ty)'!1nfl~I'I ~I'ItJ)'!fl1Lllflm'YI1ntJ 4.52 

... ..... ... u • u ~ u PI'''4'' 4.21 LL."4"'L~.!lLL.~"'L\J!l4L\J'nl'PI~J'V""4n'"".'''\J''1'a.l1I''U\l 

"1f1""1'a.lii;t"LI!l4"'il4'i1~.tn~ iI'~(!I"'VV1P1n~~a.I ""4n~a.I"1"'h~;lLflv~,.". 
,t1'l1.1 
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tr'l(!J~ 2 A''lutr'l(!JA''lUu1'PlnlnJ(lnnovation) X S.D. :::tKtJ~'l'l),l~'l;C\I 

2.1 ),I~'l~Yl!J'li!J£jn'l1eJiPleJ~~(!J ftYlfiU'Pl1 4.11 0.81 £j~'l'l),l~'l;C\I),I'ln 

LL~~\A'rul'l~1'~"'lneJ~~'lU~L"U:::lKtJ~'lnfl 

2.2 ),I~'l~Yl!J'li!J£j~'l'l),lLtlU~U'lA''lU~IIJI'ln'l1 4.19 0.73 £j~'l'l),l~'l..rC\l),l'ln 

- ., .. ., .oJ IT" .oJL" 2.3 ),I~'l'lYl!J'lfi!J),In'lmIilJU'lLn!J'l tJLffi~Yl 4.58 0.60 .. ~., .oJ 
),IfII'l'l),l 'l~C\I),I'lnYlt1~ 

.. t1-.... I ," ., ., 

~flU~1tl !)tJ PI~'lUfl!J'l~ Plfl L Ufl~LLfi~YlUntJ 

.oJ 
~1l'lYtfll'l'l),lLtlfl!JULLtI~~ 4.49 0.68 

2.4 ),I~'l~Yl!J'li!J£j~'l'l),l~~~f1~~"" fII'l'l),l .. • fIli .oJ ),I~'l'l),l~'l C\I),I'lnYl~'" 

";U~,r!JL1l";utl1~LL~t~nLuA''lun'l1ifl~'l1 
~J..I 4.34 0.70 .. ~ fill '" ),I~'l'l),l 'l C\I),I'lnYl~'" 

.oJ - .f".oJ., 'I.l' .3" -
'l'ln PI'l1'l~Yl 4.22 LL~~~eJ~n'l1'lLfII1'l~1II Ln!J'lntJn'l1 ~ lII~'l'l),l",'l ~C\llIJIfl~flCU~),ItJPI 

1l'l!JLlltr'l(!J A''lUU1' Pin 11),1 IIJIfl~nq),l i'lfl!h~~ LtlUtJ fIIfII~i'l \t1 YttJ~'l£j eJflfl~L u1~1K £j 

.3" .oJ ~_ .. I .oJ '..t': 
fIl'l'l),l"''l~C\I),I'lnYlt1~ LI'!!J),IfII'l L~~!JLYl'l rttJ 4.34 

if U J II J,; 
~~!J" 3 II'".''''''' ,.n,,(Workplace) X S.D. t::"\J"~'J..I.'.t'V 

3.1 ),I~'l~Yl!J'li!J£ji~LL'l~t\'fl),l~Lttl~fln'l1LWUf 4.35 0.71 .. .., '" 
),I ~'l'l),l~'l ~ C\I),I'lnYl~ '" 

0-., rJ" tI ., Yl~~~fl'l'" L U1~LtJ!JtJLL~~ flfl"'ll!J 

3.2 ),I~'l~Yl!J'li!J£j n'l1~LL~,rn~n~ L 1l£j fIl'l'l),l 4.32 0.73 .. ~., .oJ 
),I~'l'l),l 'l~C\I),I'lnYl~~ 

d~lufl~~ 

3.3 ),I~'l~Yl!J'li!J£jtJntJ'ln'l fIIA''lUn'l1LWUpI 4.54 0.64 .. ~., .oJ 
),IfII'l'l),l 'lfllC\l),l'lnYl~~ 

1'1),1 4.40 0.69 £jfll'l'l),l~'l~C\I),I'ln~~'" 
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.,j -.f" .,j., t.\, .J" .-
lIt"ln""l1"l~fl 4.23 LL~ ~~~fln"l1'l Lfil1"l~VlLn!J'lnUn"l1 Vlfil'l"l)Jrt"l fIIC\j'!lf)~"N~)JU" 

1l"l!Jt~iJlIt(W~'''lU~Cl''lU~~''l~''lU '!If)~nq)J ''''If)ti''l~~ LijU~filfilfli'l 'ttJ 'Yiu~"lil ~flf)~l u1~Ku il 
0., .,j ~ ... I .,j I., 

fII'l"l)Jft"lfilC\j)J"lnflt!~ ~~!J)JfII"lL~fI!JLfl"lnU 4.40 

... ........ ., . ., ~., 

~1"~" 4.24 LL."~"1L~.tlLL.::fII1L".tI~L"'UJ.l1~'11u,.t)~n1'~".1""'''11J.1.1''''' 

.r1(-r""11J.1il;t)LiltI~,.t)~t)~"n' ,j1Un1"hn"'~LL. ,.t)~n~J.I.r1'8!h~'M~Ju\j ..... ,t1\tJ 

4.1 n"l:(~n"lnf)~)J14"l~fl!J"li!Jilfil'l"l)J'hJi~l~ 

LLfI~"1'lIlt~f)u'lA 

4.2 )J14"l~\'l!J"li!Jillltmfi1~ ~f)i"mUn"l1 
o _ _ 

~"lLUU~1nllt 

4.35 

4.55 

4.3 )J14"l~fl!J"li!Jilfll'l"l)J~~fi1~tUn"l1~"lLilU 4.43 

~1n"t 

4.44 

S.D. 

0.72 

0.68 

0.73 

0.71 

.,j -.f' .,j., t II 0., .-
"t"l n ""l1"l~\'l 4.24 LL~~~ ~fln"l1'l Lfil1"l~VI Ln!J'l nUn"l1 14f11'l"l)J~"l filC\j'!lf)~fJN~)JU" 

1l"l!Jt~iJlIt(!J A"lUn"l1n"lnU ~ LLfI'!If)~nq)J ''''If)ti''l~~ Li]U1,JfII filfli'l 'ltJ 'YiU~"lil ~flf)~t u1~Ku il 
.J., .,j ~ ... I .,j ' ''' 

fil'l"l)Jrt"lfilC\j)J"lnflt!~ ~~!J)Jfil"lL~fI!JLfl"lnU 4.44 
... ........ ., . ., ~., 

~1"~" 4.25 LL."~fII1L~.tlLL.::fII1L".tI~L"'UJ.l1~'l1U,.t)~n1"".1""'fII11J.1.1"'" 

.r1(-r"fII11J.1il;ttLiI!J~,.t)~t)~"n' ,nUfll11J.1Lflu".Lilt)~ii ,.t)~n~J.I.r1t)!h~ilLflu\jfllfll. 
,t1\tJ 

u""" fI .... ~~tI" 5 "1UfII11J.1L U".LJ.lt)~"(Citizenship) X S.D. ., 4 ., 
=""'fII11J.1 1"", 

i 

5.1 )J14"l~fl!J"li!Jilfil'l"l)Jfu~~'!If)ul'if)a~LL'l~«f))J 4.55 0.56 
... 0 ... 

)Jfil'l"l)J~"l filC\j)J"ln 

5.2 )J141~fl!J"li!Jiln"l1~~"l~~flfivifi tU\'l"l~ll'ln t\4' 4.44 0.71 
... ~., .,j 
)Jfil'l"l)J "lfilC\j)J"lnflt!" 

i- t\4' - - ~ ~ .,j ... ~fII)J ~~IIt" "lUnfl~ 

5.3 )J14"l~fl!J"li!J~~L~'hIfil'l"l)Ji)J,;ufiLLfI~fil'l"l)J 4.12 0.81 
... 0 .... 

)Jfil'l"l)J~"l fIIC\j)J"ln 

i'l)Jijf)nu1)J'!IututfilNn"lmNJU"ln"l1;1nM1 

5.4 fil'l"l)Jil~f)La!J~A"lU"Nfi1~ IItmfi11)J'!If)~ 4.53 0.69 ... ~.... .,j 
)Jfil'l"l)J "lfilC\j)J"lnflt!" 

~'''l;'Yiaf)~''l1)J'lfl'U 
fiJ.l 4.41 0.69 

... 0.... :oJ 
)JfII'l"l)J~"l'"y)J''lnflt!''' 
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..I .. _!" ..I... t-\' .J'" .-
4il'1 n 1JI'11'NfI 4.25 LL~ ,,-3 ~fl n'11'l LfII1'1~1II Lntl'l ntJn'11 111 fIl'l'1lJ~'1 fIICV"lltN ~tu~lJtJ IJI 

11'1 tl tA'iJ4il( tl ~'1'U~'1'UfII'l'1lJ Li~I'U" fl Ujfl-3 ~ "IIfl-3 nti lJ rK'lfl tI'1-3~ LiJ'U1,J fIl fIl fl i'lLtJ "tJ~ '1jj ~flfl~t 'U 

...... .... ..I ~ ... , ..I , ... 
1~"tJ lJfII'l'1lJ~'1f11CVlJ'1nflt1'" ~"tllJfIl'1L1lfltlLfI'1ntJ 4.41 

.. .... .. ., . ., . ., 
"1~" 4.26 LL."~"1L~.!lLL.~fII1L\J'HIL\J'\n"1"7J1U'I~~n17·1UI'.1"\J"11U 1,.", 

"1(-r"fII11Uil~tlLi!l.rIJtt~tt~"n' .r1U,.11uLfluti'u1 ,.tt~n~u"1ttth~;lLflU'4 ..... ,t1\tI 

. ., ... :oJ.1' PI ". 
lJ4il4iltlfl 6 P'I'1'UfII'l'1lJLlJ'U~'U'1(Leadership) 

.. ...... ... J ... 
6.1 lJ~'1 'l fI tl '1 fl tl lJ n'114il '" n'11f1" 

". .. ... JIII..I 'I ¥ 6.2 ~'U'1"11fl-3lJ~1'lfltl'1fltlLlJ'UfI"'U ~4il"llfl-3~-3f11lJ 

6.3 lJ~'11Sfltl'1~!Jjjn'11tJ~'11n'1f("n'1~~L;fI! 
6.4 lJ~'11Sfltl'1~!Jjjn'11n'1~'U,,~i!J';fI!Ul'Ufl'U'1f1llJ1 

Hfltl'1-3{"L4il'U 

X S.D. 

4.58 0.58 

4.09 0.85 

4.16 0.82 

4.48 0.66 

4.32 0.72 

... .... J 
lJ fIl'l'1lJ~'1 fII CVlJ'1nflt1 '" 

jj fII'l'1lJ~'1.r CVlJ'1n 

jjfll'l'1lJ~'1~CVlJ'1n 
... .... ..I 
lJ fII'l'1lJ~'1 fII CVlJ'1 nflt1" 

..I .. _!" ..I ... t-\' .J" .-
4il'1 n 1JI'11'1-3f1 4.26 LL" ,,-3 ~fl n'11'l LfIl11~1II Ln!J'lntJ n'11 111 fIl'l'1lJ~'1 fII CV"llfl-3 ~tu~lJtJ IJI 

11'1!JtA'iJ4t(!J~'1'U~'1'UfII'l'1lJ LU'U~U'1 "IIfl-3nqlJrK'lfltl'1-3~ LU'U1,JfIIfIIfli'l 'ltJ "tJ~'1jj ~flfl~t 'U1~~tJ jj 
.., ..I ~ ... , ..I , ... 

fII'l'1lJ~'1f1lCVlJ'1nYlt1" ~"!JlJ fII'1 L1lfltlL f1'1ntJ 4.32 .. .... .. ., . ., . ., 
"1"~" 4.27 LL."~"1L~.!lLL.~"1L\J!I~L\JUU1"7J1U'Itt~n1""".1"\J"11U 1,.", 

"1(-rfll"11Uil~ttLi!l"'1tt~tt~"n7 .r1uN.n1ni1Luu~1U'ItI.,n~U"1tl'h.,;lLflU'4"". 
,t1\tI 

. ., ... :oJ.1' • .. 
lJ4t4il!JfI 7 P'I'1'U~fln'11"'1 L 'U'U-3'1'U(Performance) 

7.1 ~mrLri'1"11fl-3lJ~'1~f1!J'1i!J~tJ1~"tJ 

fIl'l'1lJ~'1L~~'1'Un'1N'1'U LLfl~LiJ'U~!JfllJfut'U 
i~fIIlJ 

.- .,... .., 
7.2 lJ~'1'lfl!J'1fl!JlJfIl'l'1lJ~'1lJ'11'1n'11LL"II~"II'U~~ .. 
,;~t'ULLfl~flntJ~LflfI! 

X S.D. 

4.10 0.84 

4.33 0.76 

4.53 0.68 

4.32 0.76 
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..I _ r ..I ., 'I.t:' .., .-
~'1 n ~'11'1~V1 4.27 U~ IM~fln'11'l LfII1'1::\Un!J'lnUn'11 ~ 111 fII'l'12.J~'1f11 C\j'!ltl~fIlN~2.JU~ 

1l'1!J'lAi1~(!JA''1uA''1U~flm1;;'1Lilu~'1u'!Itl~nq2.J~'ltl!h~~Li~IU~fIIfIIfli'lltJ 'nU~'1ij~fitl~tU1::~U 
.... ., ..I ~ .... .J • ., 
2.JfII'l'12.J~'1 fIIC\j2.J'1nVlt! ~ ~~!J2.JfII'1L~fl!JLVI'1nU 4.32 

""" ., • ., • ., .,.,f., .. ~ ~ , 
II't1UI 4.28 LL."4n'f ... ".'''U,,-na.l ''''lI"14111''''1'a.la.l4II .. L.tl4411tl4tNI"nf 1Itl4 

n~a.I"1tl'h4n~a.I,j=.'nf ':4 600 "U 

1 

2 

3 

4 

5 

6 

7 

., ., 
tlU" 

U 

i1~(!JA''1UaUA'1Ufl::u1n'11'!1tl~tl~~n1 

i1"'(!JA''1Uu.)~nHlJ 
.Of ., l' ..I • 
~"''''!J~'1U~~'1UVlVI'1~'1U 

i1"'(!JA''1UfII'l'12.JLtlU~U'1 

i1"'(!JA''1U~fltJ1::ntlUn'11 

i1"'(!JA''1Um1n'1nU~Ufl 

i1"'(!J A''1UfII'l'12.J LtlU'n fl Ultl~;I 

255 

114 

64 

63 

40 

38 

26 

600 

49.5 

19.00 

10.7 

10.5 

6.7 

6.3 

4.3 

100 

..I ., • ., 0 ., ., ~k' ... ./ ~ r 
~'1n~'11'1~V1 4.28 U~~~n'11"t~fi'1~UI'I'l'12.J~'1f11CU~'l"D·~"'fII'l'12.J2.J'tlLrt!J~'!Itl~tl~flln1 .. 

'!Itl~nq2.JtJ1::''1n1 i~ 600 fIIU 'nU~'1i1"'(!JA''1UaUlhufi::u1n'11'!1tl~tl~~n1 ijl'l'l'12.J~'1KCUtlU~U 

1 ijfllut\\'fII::uuU4'1U'lU 255 fIIU ~~LiJUHl!Jfl:: 49.5 i1"'(!JA''1Uut5'~n112.J ijfll'l'12.J~'1KCULiJU 

1::~U 2 ijfllut\\'fII::uuU4'1U'lU 114 fIIU ~~LiJUJtl!Jfi:: 19.00 i1~.(!JA''1U~~'1U~li'1~'1U ij 

fII'l'12.J~'1~CULtlU1::~U 3 ilfllut\\'fII::uuU4'1U'lU 64 fIIU ~~LiJUHl!Jfi:: 10. 7i1"'.(!JA''1UfII'l'12.JLiJU 
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~U1 £j~'l1)J~1A'qjLilu1::~1J 4 £j~Ut~fl::UUU;1U'lU 63 flU ~"LiluHl!Jfl:: 1 0.5 U"it-i!J1.1U~fl 

m1~1Lilu~1U£jfl'l1)J~1A'qjLi:lU1::1K1J 5 £jfllUt~fII::UUU;1U'lU 40 flU ~"LiluHl!Jfl:: 6.7 U"it-i!J 

1.1um1ri1n1J~Ufl £jfl'l1)J~1"qjLilu1::1K1J 6 £jflUt,xfll::UUU;1U'lU 38 ~U ~"'Li:lUHl!Jfl:: 6.3 

.-f ... .I' iI..... ... • ¥ PI ... .oJ ... 'I.t' • Ufl::1.I"it"it!JI'I1Ufl'l1)JL U'r4flL)Jtl~'" )JfII'l1)J~1"'qjLl.IU1::"'1J" 7 )JflU LlIIfl::UUU"it1U'lU 26 flU 

~"'LiluHl!Jfl:: 4.3 

., • ., ~ ., -- II "_er ., "'!II .,-K., 
5.2 n"l'''' "."l "tJ "~"lllll"l"'lI".o/I'2a&.an.J "ll"l!l ."'U ...... !I"LlJ'U"~,.~" 

.. ~ iI ....,., _'!!I _I .. 
.. ~"llla.l"llt)L !lo/I,.t)o/IlI""l~"!I"l.!I""l'Un"lnl"."l7'llt)o/I'UfZL"""''U 

n11~ Lfl11 ::"'ftl~fl UUU n11-i "'~11K1J~1 "qj'JJtl~ ~ IJItlU UUU~tlUCl1)J 4~ Lilu 

L1!J~fi11K1J fl'l1)J~1" qj'JJtl~ ~ CU~)JUitltl!J111!J tIA'U"it-im.uf n 7 U"it-i!J~£j ~'l1)J~1" qj~li1 t,x 

f ...... ~.oJ... I • I !', ~. 'I 041 I .oJ 
tl~",n1)J'JJtlLl't!J~""''JJtl~nq)J1.I1::'JJ1n1''~ 600 flU L"'!JU1L~Utl LUt.LJU1JUn11U~"'~fl1L~"!JUfl:: 

III 1 LtI!J~ LUU)J1 1J11l1U tl11 n!l ~fl t UIJI111~,jtl \tld 

u"" "a"'" , ., t1 ., 
"''''!I'' 1 ""l'U 'U""lLLtlZtJfn"l7'll,.o/I'ilo/lflln,(Product fZ .. tJ"~lI "l"'lI 

X S.D. 
and Service) 

1.1 )J~1~"!J1fl!J£jfl'l1)Ji fl'l1)J~1)J11Cltum1-i"'m1 4.58 0.64 ... ~A'i :oJ )Jfl'l1)J 1 qj)J1n"11'" 

Ll!Jum1~tlU!ltl1~£jtl1::~"fiI11'r4 

1.2 flZ'!l!l~)J~1~"!J1i!Jmqjqj1CUfl'l1)JLiluflli £j 4.68 0.58 £j~'l1)J~1"qj)J1n~11'" 
-fJCUfi1nJ "itffifi11)J 

1.3 fl'l1)J~1)J11ClI.1um~-i!JUfl::1.1U~'JJ1mn!l~ 4.35 0.72 ... ~... .oJ 
)J~'l1)J 1~qj)J1n"11'" 

- ... 
)J~1'l"!J1fl!J - ...... 1.4 2J~1'l"!J1fl!J)JfIIl un~-i!J ~L~!J'l'JJ1qjLilU;1U'lU 4.56 0.63 

... .., .oJ 
)J~'l12J~1flqj)J1n"11'" 

'r4!l~)J~'l1\l.fumffi!l)Jfu!l!h~~~tU1::1K1J'JJ1~Ufl::1::1K1J 

U1U1'U1 ~ £j fII'l1)JU1 L~!l~!l tU'l~m1 
_ ...... ~ ~ .. ~.oJ._ 

1.5 )J~1'l"!J1fl!J)J !lL !J~'JJ!l~!l1"it1ffi ~!lU""1~1U"itN 4.52 0.69 
... .., .oJ 
)Jfl'l1)J~1~qj)J1n"11'" 

2"l)J 4.54 0.65 £j~'l12J~1"qj)J1n~11'" 
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..I -.f"..I..t': 'I.\:' .... .-
","n ""1"-11Vl 4.29 u.fI"-II~fln11'l LPl11~1II Ln!J'l u1.Jn11 ~ 111 ~'l1~fl1 ~CUllfl-llfIJNfI~tI" .. 

111!JtlA't1"'(!J 1i'1u~UA1u.fl~tlln1ntNfl-ll,rn1 lIfl-llnq~t11~1I1n111-11 600 PlU "tI~1il~flfl~tU 
...... .!... ..I ~ ... I ..I ' ''' 

1~"tI ~PI'l"~""P1cu~"nVlt1" ~"!J~~1L"fl!JLVl1ntl 4.54 

u.,:a ., U"" ., ., tI ., 
~~!I" 2 ",u ~~!I",uu~"n"J,I ~"\J"~'J,I , .. '" 

X S.D. 
(Innovation) 

2.1 ~,"1ilVl!J1i!Jiln11~i"~flil(!J ~'YlfiU"" 4.08 0.79 il~'l1~~1~CU~1n 

u.fl~'li'fu11-11tjfl"'"n~fl-ll"U;\L~U~itlfl"nfl 

2.2 ~,"1ilVl!J1i!Jil PI'l1~ Lilu~u"li'"uil'" n11 4.26 0.74 ... ~... ..I 
~PI'l1~ 1~CU~1n'Ylt1" 

- ...... ... ..I ... .; ..Itf 2.3 ~,"1'l'Yl!J1fl!J~n11"UIJU1 Ln!J'lntlL1fl-llVl 4.60 0.59 il PI'l1~~1A'CU~1n~t1" 
.. t1- - I I'; ...... 

flflU,"1fl iltl "-31Ufl!J1-11 "fl L Ufl-ll u.fl~VlUnti 

..I 
fill 1" ~'l1~ Ltlfl!JUU.t1fl-ll 4.52 0.64 

2.4 ~,"1ilVl!J1i!Jil~'l1~~"flfHfln,r ~'l1~ ... ~... ..I 
~~'l1~ 1~CU~1nVlt1" 

l1UfI~!Jt~l1Utl1~U.fltfl n t uIi'1un11iflfl11 

fiJ,l 4.36 0.69 ilPl'l1~~1~CU~1n~t1" 

..I _ .. ..I... 'I.\, • ~ .-
"'" n ""1"-11Vl 4.30 u.fI"-II~fln11'lLPl11~,"Ln!J'lntln11 ~ lIIf11'l'l~fI'l "CUllfl-llfIJNfI~tI" .. 

111!JtlA't1"'(!J1i'1uutj"n11~ lIfl-llnq~t11~1I1n111-11 600 ~U "tI~1il~flfl~tU1~itl ilfll'l'l~~'l~CU 
..I ~ ... I ..I ,''' 

~1nVlt1" ~"!J~fII'lL"fl!JL'Yl'lntl 4.36 



171 

if ., J II J. 
~~!JYI 3 1U~C11UYlYl1-31U(Workplace) X S.D. 1~i1Jfllt;)1)Jd1~'lJ 

3.1 )J~1~Y1!J1fl!J;j~-3Ut;)"t\'!l)J~Lt!l"'!lm1UtJuf 4.36 0.69 ;j~t;)1)Jd1~'lJ)J1n~~" .. ., t1" tI ., Y1-3~~!l1" L U1~L1J!J1JUfl~ fl!l"J1!J 

3.2 )J~1~Y1!J1fl!J;jm1~uflUn~n~t\4;jfllt;)1)J 4.31 0.75 .. d" ..I 
)Jfllt;)1)J 1~'lJ)J1nYl~" 

LtlU!l~~ 

3.3 )J~1~Y1!J1fl!J;j1J11!J1mfll;'1Um1UtJU~ 4.56 0.64 .. d" ..I 
)Jfllt;)1)J 1f11'lJ)J1nYl~" 

1t;))J 4.41 0.69 .. d ~ ., 
)J~t;)1)J 1 'lJ)J1nYl~" 

.. .... ~ .... . .... . .... 
"'"~,, 4.32 LL."~"'L~.!lLL.::"'L1J!I~L\JUIJ1"'J'U,.tI~n'"".'''\J''1'1J ''''\1 

i1(-r""1'lJii~tlLiI!I~"tI~tI~"n' ",un'''hti'\J~LL. ,.tI~n~anJ~'n' :~ 600 fIIU 

if~"'!J~ 4 ;'1Un11ri1ri1J~Ufl(Govemance) X S.D. ~i1Jfllt;)1)Jd1~'lJ 

4.1 m~"n1"!l-3)J~1~Y1!J1fl!J;jfllt;)1)Jttl1-3t~Ufl~ 4.38 0.70 ;jfllt;)1)Jd1;'lJ)J1n~~" 
,,1t;)~ ~!l1J 'LA' 

4.2 )J~1~Y1!J1fl!J;j~1tJfiH)J 4!li"!J'Un1"~1LUU 4.63 0.62 .. d" ..I 
)Jfllt;)1)J 1f11'lJ)J1nYl~" 

... 
~,.n~ 

4.3 )J~1~Y1!J1fl!J;jfllt;)1)J~~fiH)Jtum"~1LUU 4.49 0.69 ;jfllt;)1)Jd111l'lJ)J1n~~" 
... 

~,.n~ 

1t;))J 4.45 0.67 
.. .., ., 
)J~t;)1)J~1~'lJ)J1nYl~" 
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u..,.,. .. fI .... 
~~!I" 5 "'l'U"~'l~L 'U".L~tl~"(Cltizenshlp) X S.D. 

.., . .., 
n:"tJ,,~'l~ 'l"", 

I 

5.1 lJ~1~f1tJ1itJij"'l1lJftJ~~'flUPlfli~U'l~t\'fllJ 4.57 0.63 ij"'l1lJ~1~CUlJ1n 

5.2 lJ~1~f1tJ1itJijn11"fl~~f1fiYtfl tUfl1~U'ln t\l 4.37 0.73 ... ~... ..I 
lJ"'l1lJ 1"CUlJ1nflt1~ 

l. t\l- - • .. ..I ... ~"lJ Ln~~~"1unfl~ 

5.3 lJ~1~f1tJ1itJ~~L,,'hJ"'l1lJilJ~utiUfl~"'l1lJ 4.15 0.79 
... . ... 
lJ"'l1lJ"1 "CUlJ1n 

1'llJijfln1J41lJ,utut"Nn1mfii.lU1n11~n1!1 

5.4 fII'l1lJij~flLatJ~~1U"JtlJfi11lJ ~ffifi11lJ'fl~ 4.57 0.65 
... .... ..I 
lJ fII'l1lJ"1" CUlJ1 nflt1" 

~'1;Ytafl"11lJ'lfl'U 
-n~ 4.41 0.70 ijfll'l1lJ~1KCUlJ1n~t1~ 

..I -.f' ..I ... "I.t' .... .-
~1n~111~f1 4.33 u,,~~ ~fln11'l LfII11~1II LntJ'lnUn11 ~ 1II"'l1lJ"1"CU'fl~"JtlJ"lJtJ~ 

., 
111tJtli'iJ~(tJ~1U~1U"'l1lJLtlUYtfl~fl~~ 'fl~nqlJtl~1n1 i~ 600 fIIU "'U~1ij~flfl~tU1~~tJ ij 

.... ..I ~ ... I ..I '''' 
fII'l1lJ"1"CUlJ1nflt1~ ~~tJlJ"1LllfltJLfl1ntJ 4.41 

if~~!li 6 "'l'U"~'l~LfI'UiU'l(Leadership) X S.D. n:.rtJ,,~~.'l.rcy 

6.1 lJ~1~f1tJ1itJijn114'~n1~~ 4.62 0.56 ijfll'l1lJ~1KCUlJ1n~t1~ 
.,. - ... tl..l t l. 6.2 ~U1'fl~lJ~1'lfltJ1f1m UfI"U ""fl~ ~fIIlJ 4.17 0.79 

... . ... 
lJ"'l1lJ"1"CUlJ1n 

- ... ... - .....1 ... _ 
6.3 lJ~1'lfltJ1f1tJlJn1ru~11n11"t~n11f1~LfHII 4.16 0.80 ij"'l1lJ~1KCUlJ1n 

6.4 lJ~1~YltJ1itJijn11n1~u~~itJifllU'UtlU1"~ 4.52 0.64 ... ~... ..I 
lJ"'l1lJ 1"CUlJ1nflt1~ 

L~fl!h~{~L~U 

fi~ 4.37 0.70 ij"'l1lJ~1~CUlJ1n~t1" 
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... . ... . .. ... 
"1'1~" 4.36 LL."~"1L~.!nL.~n1'''''.'8tJ''~1J.uL .. n''1~n''~1u'1L~.tllItI~ 

n1'4'"th"tJ"~1,.th.r'll.r~(-r""~1,.iJ~'8Litl~1It1~tI~"n' n"~1~ n~"'81~1ft1 
'" "'~ • ~"61" ~..... , 

,.un~u Un"n1f1 LL.~nt!"1.j""."~ ~lJ "1U .. U"1LL.~tJfn1"'8~"nf 

if"''' .. i" ... ~~tI" 1 "1U U"1LL.~tJ'n1' 
lI'8~'8~"n'(Product and Service) 

n X S.D. t df p 

nq)Jfl14t1nJ Ynrn~1U un~n~ 200 4.56 0.60 
I -3.52 42.87 .002 

nq)J1J~~"';'l1tJ 400 4.52 0.67 

* P S .05 

../ .r"!!...... • ~ .3 ...... .r... ... 4t1n "1~1~" 4.36 LL~ ~~n1~L1J~!JtJL "!JtJn1~4t~"1 ,.tJ~'l1)J~1 ~ CU "'l'!l'l ~ ~'l1)J)J 

~flLa!J~'fl~)J~1~"!J1i!J/hun1~afl~1i1.utl~::L""'~U ~::~~1~ nq)Jfl14t1nJ "un~1U un~n~ 
LL"::nq)J1J~~",t'l1t1 A'1uauA1LL"::tJln1nfl~fl~~n~ "tJ~1f1i'lL~i!J'fl~nq)Jfl'l4t'lnJ "un~'lU 
un~n~ £jfli1L"1ntJ 4.56 ~~)J'ln~1 nq)J1J~f'I",t'l1t1 ~£jfli'lL~i!JL"1ntJ 4.52 LL"n"1~nUflth~ 
...... .3 .. .. .. ../ ... 
)JU!J~1~CU"1~~Cl""~:::~tJ 0.05 

... . ... . .. ... 
"1'1~" 4.37 LL."~"1L~.tlLL.~n1'''''.'8tJ''~1''LL .. n''1~n''~1~''1L~.tllI'8~ 

n1'4'"th"tJ"~1".1.r'll,,~(-r""~1,.iJ~t)Li!J~1I'8~t)~"n' '~"~1~ n~,.t)1~1,t1 
'" "'~ • ~"61" 6-f "' .. '" 

,.un~u un"n1f1 LL.~ntJ"1.j""."~ ~lJ "1UlJ~~!J"1uu~ .. n",. 

if "'., .. if '" .. ~~!J" 2 "1U ~~!J"1U 

u-r .. n""(lnnovation) 
n X S.D. t df P 

nq)Jfl'l4t1nJ "un~'lU un~n~ 200 4.43 0.69 
I 1.73 1 .033 

nq)J1J~~"';'l1t1 400 4.29 0.71 

* P S .05 

4t'l n "'l~1~~ 4.37 LL~ ~~n1~LU1tJtJ L Yi!JtJn'l1(~~'lltJ ~'l1)J~'l~CU ~'l;1'~ ~'l1)J£j 
~flLa!J~'fl~)J~'l~"!J'lfl!JA'1un11afl~11tutl1::L""'~U 1~~'l~ nq)Jfl'l4t1nJ "un~'lU un~n~ 
LL":::nq)J1J~~",t'l1t1 A''luu1'"nu)J "tJ~'lfli'lL~i!J'lJlfl~nq)Jfl'l4t'l16 "un~'lU un~n~ £jfli'l 

I ..t: .. I I ~ "tI ../ ... I ../ '''' I .. I ...... .3 ~ L"1f1tJ 4.43 '~)J1n'l1 nq)J1J~~""'l ~ ")J~1Lll"!JL"1ntJ 4.29 LL"n"1~nUfl!J1~)JU!J~1"CU .... ../ ... 
"1~~Cl""1::~tJ 0.05 



175 

... . ... . .. ... 
Pl1"4" 4.38 LLtlfII4f111L~.t!lLL.:m1'''flltitt'lJfII11a.1LLPlnPl14n'''114f111L~.tI,.t)4 

n1'~fllti1;'lJ"11a.1.1;"';1(-rfll"11a.1ii;fttLi!l4".4.4Rn' 't"'~14 n~a.lt)1~1,8 
., ., ~ • tt- 'I_I ., .... 

"un41U un,.nV1 LL.tntt""!fIIfII."1 nJ f111Utla1U""141U 

if .,:oJ., :oJ • 
~~tI" 3 f111Utla1U""141U 

n X S.D. t df P 
(Wor1<place ) 

nq)Jfl1~1W YiUn~1U un~nWl 200 4.42 0.67 
I 1.52 2 .038 

n~)JtJfIIfII"~'l hI 400 4.39 0.71 

* P S .05 
I • 

~1n"111~iI 4.38 LLflIMn11L"ntJ1JLiltJ1Jn11(~~1~1JfII'l1)Jd1~CU~'l;1'~ fII'l1)Jij 

~flLatJ~'fl~)J~11Y1tJ1itJ~1Un11aflfl11tu1l1~LYlI'I~U 1~~~1~ nq)Jfl14t1W YiUn~1U un~nWl 
LL"~nq)JtJfIIfII"i'l\lI ~1UflCl1U~;j1~1U Yi1J~1f1i1L~~tJ'fl~nq)Jfl1~1W YiUn~1U un~nWl ijfli1 

I ... ~ I I .r. It. I ..I .. I ..I '''' I ... I ..... .3 ... 
LYl1n1J 4.42 .~)J1n'l1 nq)JtJfllfII"TI'l LlJ YI)JfII1L~"tJLYl1n1J 4.39 LL"n"1~nUfltJ1~)JUtJ"'1f11CU 

•• ..1 ... 
Yl1~flCl"Yl1~"1J 0.05 

... . ... . .. ... 
Pl1"4" 4.39 LLti fIIU.1 L~.!I LL.tn1'" flltitt'lJ f1111a.1 LLfil n Pl14n"'11U'1L~.!I,.tt4 

n1'~fllti1;'lJ"11a.1.1;"';1(-rfll"11a.1ii;ft)Li!l4"tt4tt4Rn' 't"'~14 n~a.ltt1~1,t1 
.,.,~ • tt-'1_I" • ., 

"un41U un,.nV1 LL.tntta.l"! ..... "1 ~'U f111un1'n1n'lJ~LL. 

tr~~!1~ 4 "1Un1"hn'lJ~Llt' 
S.D. t n X (Governance) 

df P 

nq)Jfl1~1ffi YiUn~1U un~nWl 200 4.57 0.59 

nq)JtJfIIfII"~'l \11 
-.21 

400 4.48 0.68 
31.40 .844 

* P S .05 

..I • ~.. ... .... .3 ... .1'.r~ .. 
4t1n "111~YI 4.39 LLfl ~~n11LlJ1tJ1J L YltJ1Jn114t~"1~1JfII'l1)J"'1 fllCU "'l.'~ ~ fII'l1)J)J 

~flLatJ~'fl~)J~11Y1tJ1itJ~1Un11aflfl11tu1l1~LYlI'I~U 1~~~1~ nq)Jfl1'1W YiUn~1U un~nWl 

LL"~nq)JtJfllfII"i'lLtl ~1Un11ri1n1J~LL" Yi1J~1f1i1L~~tJ'fl~nq)Jfl14t1W YiUn~1U un~nWl ijfli1 

Lyi1n1J 4.57 ~~)J1n~1 nq)JtJfllfII"i'l\lI ~ijfli1L~;tJLYi1n1J 4.48 LL"nI'l1~nuflf.h~ijutJd1~CU 
•• ..1 ... 

Yl1~flCl"Yl1~~1J 0.05 
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... . ... . .. ... 
"'"~,, 4.40 LLtI"~fIl'L~.!lLL.~n"""tltJtJfIl~'J.lLL"n"'~n:"~'~fIl'L~.tI'ItJ~ 

n,,'" """tJ "~'J.ltI, R'lI i~f-r" "~'J.lii;tJLitl~'1tJ~tJ~" n, ,~,.~,~ n~J.ltJ'~'" 
~ ~ ~ · ~ ".1 .. !!It --

,.un~u un"nYl LL.~nttJ.l\!fIlfll."~ IolJ "'U"~'J.lL'lJU".LJ.ltJ~" 

if. ~:Ii.. fJ-
~~tI" 5 "'Ufll~'J.lL U".LJ.ltJ~ 

a( Citizenship) 
n X S.D. t df P 

nfilJtl1~11J .,.n!n-11U un~n'tt1 200 4.41 0.66 • -1.26 21.00 .095 I 

nqlJ1,J 1'1 filfl';'lLtJ 400 4.38 0.71 

* P S .05 

~1n "111-1~ 4.40 u,fl ,,-1 n11LtI1tJ1J L YlfJ1.Jn11~"~1~1JfiI'l1lJd1 ~t\l1A''l~1''' 1'I'l1lJij 

~tlLatJ-1'!1tl-1lJ~1~'rItJ1itJ~1un11atlfl11tUtJ1::L'rIfII4tU 1::~~1-1 nqlJtl1~1W ,"un-11U un~n'tt1 

u,fl::nqlJ1,Jl'lfilfli'lttJ ~1UfiI'l1lJLtlU'"tutltl-1ilfi1J~1f111L~~tJ'!Itl-1nqlJtl1"1W fiUn-11U un~n'tt1 
ijfli1Lyi1n1J 4.41 .-1lJ1n~1 nqlJ1,Jl'll'lfli'lttJ ~ij';1L~~tILYi1n1J 4.38 u,,,n';1-1nutlth-1ij 
~ 0 ~ __ ~ ~ 

UtJfl1fi1t\1'r11-1flCl"'rI1::11'11J 0.05 

... . ... . .. ... 
"'"~,, 4.41 LLtI"~"'L~.!lLL.~n"""tltJtJfIl~'J.lLL"n,,'~n:"~'~"'L~.tI'ItJ~ 

n""'''''''tJ''~'J.ltI'R'lIi~f-r''fIl~'J.lii;tJLi!l~'1tJ~tJ~''n' ,~,.~,~ n~J.ltl'~'" 
~ ~ ~ · ~ ".1 .. !!It --

,.un~u un .. nYl LL.~nttJ.l\!"fIl."~ IolJ "'U"~'J.lL'lJU".LJ.ltJ~" 

ir~"'!1~ 6 "'U"~'J.lLfJuill' 
n S.D. t df P 

(Leadership) X 

nqlJtl1~1W ,"un-11U un~n'tt1 200 4.46 0.62 

nqlJ1,Jfilfilfli'l ttJ 
1.73 1.00 .067 

400 4.34 0.74 

* P S .05 

~1 n"111-1~ 4.41 U,fl 11'1-1n11LtI1tJ1JLYltJ1Jn11~ ll'lfi1 ~1J fiI'l1lJd1Kt\lIK'l~1'II'I 1'I'l1lJij 

~tlLatJ-1'!1tl-1lJ~1~'rItJ1itJ~1un11atlfl11tUtJ:::L'rIfII~U 1::~~1-1 nqlJtl1~1W fiUn-11U un~n'tt1 

u,fl::nqlJ1,Jfilfilfli'lttJ ~1UfiI'l1lJLtlU~U1 fi1J~1f1i1L~~tJ'!Itl-1nqlJtl1"11J fiUn-11U un~n'tt1 ij';1 

Lyi1n1J 4.46 ~-1lJ1n~1 nqlJ1,Jfilfilfti'lttJ ~il';1L~;tILYi1n1J 4.34 u,"n';1-1nutlth-1ilutJd1~t\I 

'rI1-1fla~~'::~1J 0.05 
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... . ... . .. ... 
"1"~" 4.42 ~."~"1L~.!J~.::n1'''''.tI\J''~1J..1~ .. n''1~~''~1~''1L~.!J'ItI~ 

n1'~".1"\J"~1J..1tl1;'lJ,,~(-r""~1J..1i'J~tlLiI!J~'1t1~tI~"n' '::"'h~ n~J..Itl1~1" 
......~ . ~"_I" - -

"un~1U un"n", ~.::nl!J..I\!""."~~1J "1UN.n1'''1LUU.nU 

if"''''' -u ~~!J" 7 "1UN.n1'''1L u.nu 
n X S.D. t df P 

(Performance ) 

nq2Jtl111t11tJ 'n1l'n-31U un~n~ 200 4.53 0.57 

nq2J~fIIfIIfli'l 'ttl 
1.09 3.00 .035 

400 4.30 0.75 

* P S .05 

lit 1 n I'l111-3~ 4.42 u.~ ~-3 n11LtIt!JtH ;l!Jl.Jn11( ~~1 ~1.J fII'l12Jd1 K CU.T'l4'1' ~ fII'l12Jil 

~tlLa!J-3,tl-32J,"1~"!J1i!J~1Un11atl~1,.tutl1::L""'''U 1::,"~1-3 nq2Jt:l111t11tJ 'nun-31U un~n~ 
u,fl::nq2J~fllflfli'l'tI ~1U~fln11~1LUU-31U 'n1.J~1f1i1L1l~!J't:I-3nq2Jt:l14j116 'nun-31U un~n~ 
il,hLyhnl.J 4.53 ~-32J1n~1 nq2J~fIIfIIfli'lttl ~ilfli1L1l~!JLYhnl.J 4.30 u,I'ln.!1-3nut:lth-3il 

~ . ~ --~ ~ 
UtI~1f1CU"1-3~tll'l""::~1.J 0.05 



... 
\1'1'1 5 

...... ~ ... ~.t' .. ~ ~ ...... .1' ~ "I. I .. 
n11':14t!J LHl.:l ""'':1'1" ~"fII':I1),J),J"IIfI LI"!J.:I"tN),J"'1':1Y1!J18!J 1'11Un11ftflft11 ~ UlJ1:::L YI ~4tU It 

~(!J'l~L~f1n),J"'1~Y1tJ1fl!J~1Un11aflft11\UU1:::LYI~~U "1U':IU 3 LL~.:I ~tl'l~LLri ),J"'1~Y1tJ1tr!J 
n11atlft12'),J':I8"11ULL~.:IU1:::LYI~~U (Communication University of China) ),J"'1~Y1!J1fl!J 

atlft11),J':Ifl"llUL4ttlL~tJ.:I (Zhenjiang University of Media and Communications) 

LLft:::ftmUUatlft11)J':Ifl'!lWN-rlftL,..tlLU!J (HeBei Institute of Communication) 

n11~(!JfIIf.:ld Li~lu n11~(tJL;.:IflJtuIl1'Yt (Qualitative Research) LLfl:::m1~(tJL;.:I 
U1)J1N (Quantitative Research) t"!JLLtl.:lm1Ln1.Jftl~ftmM(!JtltlmrJu 2 ~~':ItJnu ~tl ~~ 
1 4t:::Lilun11~m~n\mn11ft),J1l1~nrL;.:I;n 4t:::Lfltlnft),J1l1~nrtlfimltJ~,..1fl ~1.J~11\U~h!J 

U1:::'!I1ft),J~ufi,..1flatlft1Hl.:lfllm' ii~LLfl~1umru":::'!I1ft),J~ufi":::~1.Jtl-llflln1 "1U':IU 3 Yi1U 4t1n 

~Y1tJ1L"'" 3 ~Y1!J1L"'" LLft::: ~~ 2 LrJum2'~n~\fLL1.J1.Jfttl1.Jm),J\un11Ln1.Jftl~fl t"!JLLtl~m1 
Ln1.Jftl~8tltlmrJu 2 nq),J ~f1 nq),J~ Ltlu~£I~':Iu'l~~':IULa!J~ LrJUU1:::'!I1n,.~ LtlU1.JfIIfIIfl \ U 

),J"'1~Y1!J1fl!J 'l~LLri tl14t1m~ftflULLft:::'Yt,rn~1U\U),J"'1~Y1tJ1fl!J1j4t'UU ,rn~n~{un~ 1-4 

nm,.~n~ 2553 "'1),JfIIN:::,j1.:11 "f1~),J"'1~Y1!J1fltJ~1un11atlft1"\UU1:::LYI~~U U1:::ntl1.J~':ItJ 
,rn~n~tJiCUCU1UN~"'{Un~ 4 "1U':IU 200 fIIU LLfl:::U1:::'!11'!1ui':l'lU"1U':IU 400 fIIU 

...... r.~ "H I ...... 'l.1'!'11 .J. ... 
mn"'!JfIINU ft1),J11Clft~ ... e..Iflm1')4t!J I'ILlJU 3 ",':IU fIItl 

~':IU~ 1 ~IIIU1n11~-IILL,jtl~",il-lliJ""uU"f1~),J"'1~Y1tJ1fltJ~1un1,.atlft11 \UU":::LYI~ 
~U (Communication Universities of China) 

~ ':IU~ 2 l':l~1''' fII':I1 ),J£I~f1 La!J.:I"f1.:1),J"'1~Y1tJ 1fl!J ~1un 11atlft11\ UU,.:::L YI ~~U 
(Communication Universities of China) 4t1nmnufufl-llnq),J~£I~':Iu'l~~':IULa!J 'l~LLri ~1.J~11 

,..1fl f114t1m~fttlU ila",,rn~n~ LLfl:::~~1-11.:11U 

~':IU~ 3 l':l~1' "fII':I1),J£I~tlLa!J.:I"f1-11),J"'1~Y1tJ1fl!J~1un11aflft1"\UU1:::L YI ~~U 
(Communication Universities of China) 4t1nm,.fuf!Jtl-llU1:::'I1'!1ui':l'lu 
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tI~~.n,M"!I 
~ ...., ~ ..... _-r" ..., ., ~ 'II 
lI~U" 1 ,."'U'n''1''4LL''tJ""a41J4I'tJU,.tJnl'M'~''!I'.!I'''Un''.tJtI', ~ U 

tJr.:L""=;U (Communication Universities of China) 

1. ~tt1~IItJU1n1nfl-3~~1~YlfJ1ifJ~1Un11afl~11 
...I - - ... .l' .. '1t1 ... 1.1 L~'l~~Yln11Ln~~~"'lYlfJ""fJ"'"Un1Hfl~"1LU 1::LYlfll~U 

~~1~YlfJ1ifJ~1Un11afl~11lutl1::LYlfll~U il~-3~~~ 3U\t-3 \~uri ~~1~YlfJ1ifJ 
n11afl~11~'l fl'UU \t-3t1 1:: L Yl fII~U ~~1~YlfJ1ifJ afl~'l fl'UL4\'fl L~fJ-3 Ufl::~ C11UUafl ~11~'lft'U 
L '\IIflLUfJ U \t-3 u1milu~~1~YlfJ1ifJ n11afl~11~'lfl'UU \t-3t11::L Ylfll~U~-3 Ul'ltlfl. fII.1954 I'Ifl~1 LtiU 

- ... .. .l''''' ;..r 'I. ~ ... .. ., Jill ...I , 
~'\II1'lYlfJ1flfJftfl~'l"'UL ... flL~fJ-3 nfl,,-3'U LUufl.fII.1978 ~CI1UUftfl~'lfl'UL'\IIflLufJLUUYl""~~ 

~ .. ~ .t '1_l' - - ... .l' ..... ...1.3 ... ... , 
Lu~~flufl.fII.2000 UNn1::~ULlIILn~~'\II"'lYlfJ"flfJ"'"Un11ftfl~"~~fl"fJft"L'\II'l Yla1f1CU~fl!J 2 

tl1::n11 ~-3il 

1) n11l\\'fI'l1~d1~CU~1u~~~~m~n'fl-3flu1"tl1::LYlfll~U 

tl1:: L Yl fII~uiltl1:: L" clln 11l \\' fI'l1 ~ Lfl1 m fli~tl1::aYlftl1::~"Yl~'" fI'l1~fu,,:: 
...I ~ ~ 

fl1;"fll Clfl~1LtlUfl1;"YlilLnfJ1jl~1~-3ul'I~~fJtU11N riflun"1rifl~-3~'fi"1Nfltl1::'"'U~U 

~UflrJ1-3LtlUYl1-3n11 1::uun11~ntnn~IItJU1\tlflrJ1-3-r1 1'l1~'\IIi-3n11~ntn~~fJl'\ll"'lutl1::LYlfll 
.. , ... Jill ... ~ ... ...I 1"1 .. _ .. ~ - ... , 
flU1 flfJ1-3~1n flULl.JU~fl~1"1nfln~N::'fl-3",-3f1~"UYlLuUUUUn-3fl1N1UfI~n~"n~U1 UUUI'l 

, :', r. tI ....r.. ... ...I ~ ...... If .l"I_l' 0 ... 

n11nfll'l~~1fi11CUtl 1::'1'U"U'U~fl'lUYl 1 'lfl1f1~ ufl.fII.1949 "lU1""UL'" LlIIfI'l1~~1f1CU 
~ 

flrJ1~~1nl'lfl~~~n11tl!Yl1~n11~ntn'fl~tl1::LYlfll t~fJ\~iln114l'~~~1::uun11~ntnuuul~fI~ 

ilfJ~l ~"'~UL ~fl L ~~tfln1~ Uritl1::'1,ul un11\~fun11~n~1~1 n~u flU1fl~ul ~fI'l1~ 
~~ fl1fl~ a Yl fif U~ U l1U~ 1un 11~ n~1' fl~tl1::' 1'U Uft:: L1~ L~U ~U 1~ IItJU 1 tlfutlt~ 1::UU 

n11~ntnuuul~"'~fJ~~fJn1::~Un11~ntnlutNLffiulufJnztluuUU"::1::~U.jUL~flLtfltl1U'lfJ 
I'Ifl n11iUYlfl ,,~~~ n11tl!1~ fI~ilfJ~ U U'll '\II"'flrJ1~ I'Ifl L iifl~ 

2) uNn1::~u"1nfl'l1~~fl~n1nfl~l~fI~,tl~tl1::LYlfll~U 

~i~,," ntl1::L Yl fII~U\~ ritl~~~U~1 flU1ft~Un L1~ rh~u~utfJU1fJI'I1~1 
L ~fl~U~tl1::L Yl fIIflrJ1~ L1~ ,j'lU L ~fll'ltlU~Utl~ I'Ifl fI'l1 ~~1 Lilulun11~ IItJU1 LfII1~ln" ufl::l~ fI~ 

tI ... .. ... ~ _l' - ~ ~... ~ ...I - "_I 
'fl-3 1:: L Yl fIIUfl::1U~flnUa-3Tl1Yl1fJ"1 n'lYlfJ1n11Uft::L Ylfl L U LftfJ'fl~ LftnYl L""CUt~~U1fltJ1~ 

1'l~Ll1 ~U\~'l1~~Ylfifll1~l'lf"n11~U13t11::LYlfll~'lfJ~YlfJ1n11Ufl::n11~ntn" t~fJih~u~l~n11 
~lItJu1~1un11~n~1Ltlu~Ylfifll1~l'lf€u~ulfuL~fln11;uLfI;flu1::uul~fI~ilfJ~~fll'\ll'" ~~ 

''l~L'l''1,rU~~1~n11~afl~11~'lfl'u!i'-3fl~lU~C11Un11cull~flfJ~IItJU1 'U1~U'ftuijflfl1;" 
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~1Uafl~'l~'IU Ufl."'.1954 ~1,rn~1u~lIItt1'.mn~~YI~n,.::4t1tJL~tJ~1l1f1nfi1~'Ifl~';U\A'nfli~ 
~UtJ1JnfltJ,.~ II1uL YI flUfl~YI~ n,.:: .... 1tJ L~tJ~~U~1 L ~fl ~fl "11 fI flfi~ LtlWjflfl1~" A'1un1,.afltt1,. 

IIIfltJttufl~fI'l1~li'fl~n1nfl~n1ni1~1u'Ifl~fltJ1fi ~~b~LffiulInfltJ"~LL",~Uilfl~1LtlUIi'U';1LU" 
'Ifl~~~1~YltJ1trtJII1un1,.afltt1nfl~tJ"::LYI"'';U 

1.2 ~';1LU"'Ifl~~~1~YltJ1trtJII1Un1,.afltt1"1.UtJ"::LYI"'';U 
n1,.~ntn'lfl~tJ"::LYI"'';uijn''::Yl2''l~~ntnfin1'' ( Ministry of Education - MOE) 

';1ntJ~LLfl LLfl::flN::nn~n1,.n1,.~ntnLL"'~'I1~ ( State Education Commission - SEC ) LtlU~ 

'l1~LL~Un1,.~ntnIll1~uttJtJ1tJfl LLfi::fl'ltJ~~~CW11"n1,.~ntn ijn1,.("tt"NtJtJ"::~1NLLfi:: 
~ I 

tt,rtJtt1iun1m""u1111un1,.~ntnl1~""1nfltJ1flnfl1~LLfl::fltJ1fl~fl~~U ~~1~YltJ1trtJ'Ifl~fl 
~ 

11~~~" .... ::fl~n1,.,;1ntJ~LLflIl1tJ1.li'n,.::Yl2"l~~ntnfin1,. flN::nn~n1,.n1,.~ntnLL"'~'I1~LLfi:: 

~U'ltJ~1utifltJII1un11~ntn'YJn2'::~tJ'Ifl~fltJ1fl 

~~1~YI tJ 1 er tJ n 1,.a fltt 1 "~'lfl 'lULL "'~ tJ 1:: L YI "'.; U \A' nfl i~~u t"tJ ~ 1 ,rn~ 1 U 

~lIItt1~nn~~YI~n1::""1tJL~tJ~1l1flnfi1~'Ifl~';U ~flL~~Ltlub~L1tJu~UmJnfltJ"~A'1ULYlflUfI 
~ I 

~YI~n2'::4t1tJL~tJ~ "'fl~1~1,rnu1tJnfl~ulII14iU\A'LLtJ,.zt1LtlUttCl1UUtJHI"fl1"~~nt~l1n;;~ LLfi:: 

\A'rJ1Un1H11iijlll'lfl~n"::Yl2"l~~ntnfin1~u\A'LtJ;tJU~flLtlWJ~1~YltJ1trtJn1,.afltt1"~I)fl'lULL"'~ 
tJ,.::LYI"'';U 

~~1~YltJ1ertJafl~'lfi'lUL""flL';tJ~ LtlUttCl1uU~"~~ntn~nfli~LLfl::tJnfl1fl~t"tJ 
fltJ1flLL"'~~N-rtfiL""flL';tJ~LLft::~1,rn~1UfI'ltJ~~1.~qJ~1tJ~~YI~n1::""1tJL~tJ~ 1l1"tJU"LLfi::~YI~ 

tYlri",,rLL"'~'I1~(State Administration for Radio I Film and Television) L~~'fltNLffiu 
~YI~ n,.:: ... 1tJ L~tJ~ LLfl:: t Yl111 "'UL""fl L';tJ~ nfl i~ t"tJ~1,rn~1Un11f1'ltJ ~~~"1~n n~afl~'l fi'lU 

~N-rtflL""flL';tJ~ 

fi'lutt Cl1UUafl~'lfl'lUL ~fl Lt1tJL~~~fl tN LffiulI nfltJnJIl1'ntJUlllfLLfl:: ~ fltJ "'1" III~ 
... I;' ~ ~ r .• I ".l' I .- ~..... 

~tJ~ nfl"~'IU ~"tJ71tJ1fl~ N-rtfH ~fl LlJtJ IIIfl~1~" ~1Un1"fl1i~ lII'Ifl~ n:::YI"'l~ "m!1f1n1,. ... U 

LtJ;tJU.fl LtlU" Cl1UUafl~'l fi'lUL ~fl Lt1tJ 

~~ L ~U\A'~1 ~';1 L U"'Ifl~~~~YltJ1ertJ A'1un1:afltt1,.1. UtJ:::L YI "'';Ut\''lULtiU 

~U'ltJ~1U'Ifl~fltJ1ft';U~LtlU:::~tJ~N-rtfl~1fl:::~tJ'I1~ 11 .... 'uu~~1~YltJ1trtJ1.u~uij~1U'lU 
~1nn~1 3,000 LL"'~ t"tJ 21.u 3 LtlU~~1~YltJ1ertJ'Ifl~f3 LLfi:: 1 l.u 3 LtlU~~1~YltJ1ertJLfln'lU 

~~1~YltJ1ertJ~ij.flL~tJ~1.u';ufi'lu1.~qJ""::LtlWJ~1~YltJ1trtJ'Ifl~fl 
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1.3 iU"flUlilllJ\nmnfl~)J'",1i)llfJ1flfJ~'''~m~fl''1nfl~~U 
li IIIJU1 n1 "'fl~)J\41i)llfJ1 ifJ ~1Un11ifl"1"'fl~t11: L II fII~U n\~ L \4iJflU 

" fl1.J1ft n L;1 'ltl fI'l1.J ~)Jn11~1 L ilU~1U~ "')J ~m~rni~\4)J '" tI ftJ \ \\'n11LWUn11"flULUULfln/lTrt 

LL U'l L~fJ'lnU~~t1":L II fII LLft:ijU LfJ1.J1fJ eJfl n iu \ \\,ij)J\41i)llfJ1flfJtl1:;1Yj n1 ~fl~ au eJft~"1)J)J1 
., , ., , 

n;;fl \U''l~L'lft1iU1 LLfi 3 11 1:\4~1~ fI.fII. 1957 - 1960 )J\41i)llfJ1imi'li~t11:Lllfll~unL~)J 
'1'1 .. .,... 't1" ,:..r'l..J .: 

1lit1n 229 LL\4~L1JU 1 ,298 )J\41'lllfJ1ftfJm1"fl"11)J'lft'lULL\4~ 1:LllfliIiitUnfl"~'ULU"]J'l~L'lft1U 

Ln"'~UL"'fJ"fl1.J"flU~fI'l1)J~fl~mnfl~n11\.~1Ufl1.J1ft 
iU"flU~U~ (UfI .fII.1978-1998) n11t1~~1'IIIJUfin)J''l~11 III.fII . 1966 -

1976 ~~eJftn":1l1.Jfl!i1~tULLN"flliIllJU1n11~1un11~m;1'fl~~U LLft:~1\\\,~"')J~m;1,r'l 
tI ....l' ., ., ~t1"'" ~ ~ .... .r" ., ~ .. 
1: L II fllIlitU"fl~'I:~ n~u L C1~\4U~ll fII'l111!L,,)J1111~7l1.J1 ftIlitUIIit~)J11tlytU" m1.JU~"')J" n~fln 

" " flf~ LLft:LU'" \ \\,ijm,."fl1.JL ;1~n~ \ 1aJ\41i)1lfJ1ifJ'l~IK~ LL"t/ fl . fII .1977 

\4fl~1Iit1n11 fI .fII. 1981 ~u'l~~)J("'n1,.~n~":i1.J~"')J~n~"1)JLL1.J1.J"1nft,r'l'ltl~{"'LIiitU L"'fJ 

LLtI~LUU 3 1:i1.J;;fl tI1CUCU1,,1 tI1CUCU1Lll LLft:tI1CUCU1Lfln \4i~1Iit1n~~hun11t1f1.Jtlt~ 
" \4fln\\"1\4ft1fJlllf~ n11~n~1:i1.JtI1CUCU1'l~ijmmIllJU1flth~L~U'l~{", flJCWl1Yf'lfl~~d1L'1Iit 

n 1 1~ n 1!1ij 1: i1.J \\~~Uflth~ "fl L ~tl~ ~~, 'l fJ ~~ L"i)J\ \\' n 1,.li IIIJU 1 ~ 11.1 Lfli 11!lnllit ~1 1.1 

i)llfJ1f111""f 1'l)J~~mmIllJU1~1U~U1'fl~t1":Lllfllr'i1'l\4U1'ltltl!i1~1'l"'Ll'l 
\uL~tl11 III .fII . 1983 U1fJL~~ LifJ'l~~ tl~"t11:fi1U1fi1.J~'tl~~u\~n"1'l~1 

m1~n~~u~"'\4inm1 "m1~n~lA'fl~liIllJU1'"'l1)Jiu",rfJ LU""LftnLLft:tlU1111"" 4~iJlIit'uu 
~nft1fJLUUt!/nM\um1~1Lilufl"'fl~IIIU;1U'l1aJ1n~1 "L~tlLeJ;CU\4U1n1.J 3 fl!i1~" 

11111.fII. 1985 n1:111'l~~n~fim~u\~t1,.:mfllULfJ1.J1fJtI~tt11:1.J1.Jm1~n~ 

\ \4~ ijLL U'l ~ "'~1~CU L~U~1 111~ n1:111'l~ 'lA'III'l1.J~)J m1LifJum1"tlU1:i1.J)J\41i)llfJ1ifJ)J1n Lnu 

;1LUU ~~eJftt\\"1"'"'l1)J"fltl~IK'ltun1:t1f1.Jtlt~~CWl1Yf"mUUm1~n~ ~~t11:n1f11("'LLtI~ 

::i1.Jmroi\41,."mUULUU 3 ::i1.J t\\'tl~\ui~n""tl~~'lUnft1~ )JW-rlftLLft:Lilfl~ )J\41i)llfJ1flfJ 

LL"ft:LL~~ ijtl1U111it)J1n~u\un11ri1\4U"'LLU'l1l1~LLft:n1roi\411("'n11 ~1Iit:J~III~Qnfl'l1.JfIJ)J 
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~ ~ .. ...I k t-~ - ... .. ~ 1.1 -~"'tJU ~tJU 1tJ 1'll-l'ltl-3 "l'YIl'ttl-3 n 1 1 111 n11L1tJUn1 1~tlU'Itl-3l-1~1 'l 'YItJ1~ tJ'YI'l 1:a'YI "l-I L tl nrlTYi 

1'll-inU 

''l-3 L'l ~ 1~ f.l "l-I ~ m~t1 'Itl-3l-1~ 1~ 'YItJ1 itJ\~fu n 1 1~U~ ~'ltJ ~ LL~::i1 n 1 1 ., I.... ~.... ~ ~~ .. f 

V4NJU1n11tltJ1-3fi"Lfi ~Cl1UUf.l"'l-I",m:~nl-ln1:("'IJI-3l-11ntJ-3'1ULL~::l-In11LLU-3t11::LIl'YIL~V41::'YI1~ 

... ~.r .l''' - ~ ~ .. .. ~ t-~ .r 0 'I." .. 
'l'l1n12'l-11ntJ-3'1U "'ltJ1lU1~l-IU ~tJU1tJ4I::'ItJ1tJn11LlJ "'nJun",ntn lIIl-11n'lU 'YI1 ~~'YI1-31lU1~ 

J( - '1' ..... t' , ...... ~ ...I~.r t~ I'ttl-3l-1 n1 1ntl~71-3l-1~1'l'YItJ1~tJ ~l-I~~1tJ LL ~-3 L V4tl 1tl-31UUn '" m!')'YI L V4l-1'1U UlJ 1998 
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~1n~fln11i~1l1~cU ~(mn.Jtrn~N~'~~n11.;f", LfIIN~~1~.~~~"'1~"f.J1trf.J 

1. ~"'1~"f.J1trf.JA1Un11a~~11'~~~"'1~"f.J1trf.J~~ 3 u"'~ 'lAiln11.;f"i~ 
",U'Jf.J~1UtJ1~1i~~ufi U,j'W'lA11f.J~1UIJ1N,j~~tjm11~~t!"'~~~"'1~"f.J1trf.J 

2. ",U'lf.J~1UtJ1~.1i~~uflA\lnuti~~~nLtlu 2 "'JU LUU",U'Jf.J~1U 
'" . 

tJ1~.1i~~ufili~tuufl~u~mJ1~L"fII ",U'Jf.J~1UIl1f.JtutAftJ~"'.~tJ~1UtJ1~.1i~~ufi';'JttJ 

"'U'Jf.J~1UIl1f.JU~ntAftJ~"'.~tJ~1UA1Un11a~~11ntJ~~1~U~"'~~n~1",1~~1Un~1utu 

,j1~tJ~L"fII ~~ ~"'1~"f.J1trf.Ja~~1~'JfI.UL~~L~f.J~ 

".I • .1 ..r. ~£' ... ., 
1.2.3 tJ"tJ1"Uft~11~"'U1"'~~"'U'Jf.J~1U1J~.1¥1~"UDIJ1~~"'1'J"f.J1ftf.J 

" .I • .1 ..r." £ ..... .I' 
tJ"tJ1"Uft~1l11~"'U1"'~~"'U'Jf.J~1U1J1~.1¥1~"UD'~~~"'1'J"f.J1ftf.J1'I1U n11 

a~~11~~ 3 U,..~tUtJ:~L"fII~U nfh'JL"'f.J~ttJ~~ ",U'Jf.J~1UtJ1~.1i~~ufi~1~11~~11~fII'J1~f 
1! t .I ... t ·\, ~ · .'1 l'.I' ~ £.1... • ... ~ ~ 

fII'J 1~ L'D 1 ~"" lIIntJ n ~~ L1J1"'~ 1 f.J Uft ~~ 71~ fII'J1 ~¥1 ~"UD" "'"~"''J1~~'''1'J''f.J1f1f.J ntJ 
.}1 • l'_ ......I... ... ~ 1'_.-1 ~.I... ...... ... 

n~~L1J1"'~1f.J1J11~' ~T1~1l1"ftm~tN"".~~~"'1'J"f.J1ftf.J ~TI~'~L¥1f.J~""'~~~"'1'J"f.J1f1f.J Uft~~ 

",,j1~a~~11~~1l1f.JtUUft~1l1f.JU~n~~,(n1L~~t~ftJfULf.JtJ1f.JUfl~fII'J1~LfII~~u'l"''J'~~~~,(n1'lA 
u~n~1nd~(f.J6~"tJ~1 U~n~1n~~~a~~11Utf.JtJ1f.J'~~n11~n11~.;f"n1,.",~~tJ:"'11~~t!"'~~ 

... ~.1' • .1 ..r. ... .1'1 ... ., ~... .... " .1.1... .. 
~"'1'J"f.J1ftf.JU¥1'J "'U'lf.J~1U1J1~.1¥1~"UD ~U~"'1'J"f.J1ftf.Jf.J~f.J~"tJ'J1~tJ"tJ1""'U1"""LfII~ fII~ 

a~~11ULf.JtJ1f.J"'~fII'J1~LfII~~ut"''J'~~''1~fltJ1ftUft~''11f11f11~~~'JU~~U1l1f.Jtu~"'1~"f.J1trf.J 
2.2 fII'J1~;;~"~ t~,~~ ~~~ ..rtJ~CU.1/~~1~~1U ~il,j~n11t1ll~~1U'~~~N~1J1 

2.2.1 flJN~~~~A1UfII'J1~f fII'J1~~1~11~"1~~.1n11'~~~N~1J1 

~~~..rtJ~CU.1/~~1~~1U'lAuti~flJN~~~'~~~N~IJ1~~n~1tALi~lu 2 "'JU ~~d"'lUU1mUU 
-.I' t .. ... ~ ... .-I.. • 1"I.r t 

flJN~~tJIJ11'11UfII'l1~, "n~Uft~fII'J1~~1~11~"1~'J.1n1n~~tJNerllJ1 .~~~'l1L1JU"U11U Un11 

..r"Lfl~m.Jfllft1nn~~~~1~~1U t"f.J'lA~1~1n1nf~~~u~1n~"'1~"f.J1trf.J 
"'JU~~~~LiJuA1U1JfII;nIl1"'~~IK'J~N~IJ1L~~ "'~1f.J1'l~a~';1Uf.J~'~~~"~fII1 

t"f.J11f.Jft~Lflf.J"~~"'~1f.Ja~ flJNfi11~ ~;'f.Jfi11~ Uft~"lnf.J1tJnNtu~.1'" fII'J1~~1~11~n11 

Lif.JUfA'Jf.JIJ1UL~~ n1n6uvi1~1uLiJu~u tU"'JUd~1"liltJ1~"'JutA~1"l1nn11Lif.Jun11~~U'~~ 
~"'1~"f.J1if.J U,j"'JW1nLUUfII'J1~fVI~~~Lif.JUfL~~L"~tuu~n~~~Lif.Ju Ufl~~"'1~"f.J1if.JtUn11 
...... k ..... .J ':.1' 
~"'n11LWUn11~~U fII'l1"~~fII1U~~~¥1'JUUI'I'lf.J 
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2.2.2 fJNIl1,.mnJn~~1U'tl~UN~l'I 

tl'l !J1l1" 1'l2J LLt\' 'l ~U~ A'tJ U qj' 1/~ ~ 1 ~~ 1 uil ~'l12J L \4U ritJ fIJ N1l1,. 

n 1 1Un U;'~ 1 U, tl~U N~ l'I t U1::~tJ;I LLIJi fIJ Nil 1,. , tl~U N~ l'I LLIJi ~ ::fIIU\~\A' L Yi1 L;I!J2J riu 

~u~A'tJUqj'1/~~1~~1U\~\~LuuLLfliA'1UfII'l12Jft12J11tl'tl'nin~::n1",i1~1U'tl~UN~l'I 6~t\\, 
II 

~'l12J~1'; qj LLriil~(!J~'lUlK'l,tl~U N~ l'I i~ A'1U.)" NJUfin2J ~l!Jfin2J n11Ll!Juf~1 ni~ f112J 

... ..I .!'II'" .... 1 ..... ~ ,. ~ .. 
~fII~nIl1,.'tl~~U Y1LLftl'l~tltlmlJUfJN~n~N::'!JU lJ1::~!J" ,tll1l'1!J tll'lYlU Ll1!Jft~::LL~::2J fII'l12J 

ftJ ill'l,tltJ LtlUA'U 

.. "I "... ...... ".1' ..I .. I ...... 

2.2.3 ~'l12J,.~,.tl ~~'tl~~tJ~fltJtJCY'1/~"1~~1UYl2Jl'Itl2J~1'lYl1~!J 

~U~,rtJUqj'1/~~1~~1ULtlU~fIIfII~1l1!JtU2J~1'lYl!J1tr!J ilm1L1!Jnk~fJNIl1" 
.. ... ......... ..1 .1' ".1' ~.1'Jt..J. 

m1LmUm""tlUtJN-rtl'l~2J~1'lYl!J1~!J Y1ft12J11tll'ltltJftUtl~fII'l12J"tl~n1ntl~~"1~~1U LP'I rll1~~~ 

II. I'" ... "I "... ...... ".1' ..I.. I ... ...... ... 

n1::Y1tJ LlJtl~fII'l12J,.~,.tl ~~'tl~ ~tJ~fltJtJqj'1/~"1~~1UYl2Jl'Itl2J~1'lYl!J1~!J Lnl'ln11!Jtl2J1tJLLCi:: 

fII'l12J,rU t ~ IJitl2J~1'lYl!J 1 tr!J , N:: L;I!J'l ri U 2J~1 'lYl!J 1 tr !J~\A'ftJ n1 1!Jtl2J ftJ LL~::n 1 1.U'2J'tl~ 

~ fIIfII~1l1!JUtln t"!J L ~"1::~~1~~1U ft2J11tlih t ~tl L;!J~'tl~2J~1'lYl!J1tr!J\M4u 
~U1~'tl~fttl1UU~l'I2J~n~ ~\~Utl~41u'luun~n~~~fll'lL~1~2J1!J~1~qj 

... ... ~ ..."... " ... ., "I.\' .. t.1' .. "111' .... ., 
'tl~ m1~~ l'Iun ~n~ fltl~~~l'I~2Ju qj qj1 Hllft12J11m1!JU, P'I'l!J l'IULtl~ "~l'IULtl~ LL~:: ~'1Iftl'luqj qj1 

tl~ritJi~fl2J\A' 

2.3 m2'1'l'IfII'l12Jil.tlL;!J~tl~,{n1 

2.3.1 m1LL1i~~il~'lu\A'thUL;!J'tl~2J~1'lYl!J1tr!J 

2J~1'lYl!J1i!J A'1um1atlft1 1 t UU1::L YI jI\~U \A'LLtl~ ~il~'lU\A'~'lUL;!J;~ IJitl \Un 

nq2JUn ~n~ nq2J fIIlLLfl::~ ~ fII~ nnt'l \U~ii1~1Utl~t U2J~1'lYl!J1tr!J~ Ltlunq2J 

flu~il fII'l12J L~!J'l;tl~ A'1U~'lU \A~ 'lUL;!J tl'l!J l'INUtl n ~1 nn n q2J fIIU1l1!JUtl n L'IUn q2JUn L1!JU 

nq2J~Unfll1tl~ nq2J~u~,rtJUqj'1~1tl~~1~~1U nq2JUnfl~'YJULL~::nq2JfiU1f1111 nq2J~ti'l!J~1U'tl~ 

f3LLfl::nq2JU'-::'1'Ui'l\u 

... "".J. II.1'.J. ~ I I ...... .. 

2.3.2 fII'l12J fl1l'1~'l~'tl~~2Jl1'lU ~P'll1'lULl1!Jnq2J l'I1~1 'tl~2J~1'lYl!J1Ci!J LUtl~~1 n 

fI'l12J A'tl~ n1 1LLfl::.)" l'I 'lU1::ft~ ,{'tl~ ~il ~ 'lU \A'~'lUL;!J LLlJifl::n q 2J LLl'In 1Ji1~ riu fI'l12J ~1l'1~.)"~ IJitl 

... ....1' .. "I .• 1 .. "".J. ~.1'.J. ~... I ... ~.: 
2J~1'lYl!J1fl!J P'l1Umfl4tlft11 ~ Uu1::L YI jI\~U,tl~ ~2Jl1'lU LP'Il1'lULl1!Jn2J fl'l12J LLl'In l'I1~ nu P'I~U 



n~nB~~~~~~~nun~~~~ ,...., ... . 
n~~unt.4::t3"!w~' Wlr.~WlU'~~~" GW t3wwh,u~Bt.\IU~~n,~un~Wln"'Bl::'rt -... " It... ... ... _ if.. I" 

B'~B~~~~~~G'Iao\~~~~\~~~W GL!G~'~T\~~~wn~Yl\"'Bl::'Il-

~Il\ G~t-1n~~GfwWlG"nt: 'WI~ 

~~~WWU.!itU/~,'\\1JI B'~B~~~~~~G'~B!'Q~t!~~~wu~Iaofl.iY\~"'Bl::'Il~~ 

~~u1'~G~B!'G~~~~wU~Iaofl.iY\l:tn"'Bl::'1l t;'l 

1.I~'::'jl::t3"~W~'~~~~~W~nl1ll~B~p.n~~t! B'~B~~~~~ ,. 

~G'~W ~'G~nG"'WI tin.f ~~~wn~y ~~~WI LW ~~ ~W t! 1l\~.l4n'~"'::'I1~~ U , 

1II~'::'Il~G"~u~"'~n~ynjo~~"'~UU'~~~"~~~W~~' ~w~'!J,,~\u~n~~~t3t.4~~~~Li" , 

::t3"~W~'~G"~U~G~~~~W~Gn"nGl4ln~y~~~WI~W~~~Wt! ;.f~Q'n~~B~T\~~~U 

Bt3~B~~~~~~Q'WlIU~UWlIao:~~n:~U ... - ... ,....-
~wn~~~~W::t3"~B!'Q~n~~~~~WI~W~~~Wt! '~W~ng~~u::~"ntA.~t3U~~~U 

B'~B~~~~~~G'nQ"'WnB£l'wu~laol4l~ru!\~Q'n~~~gll'~Ut.4~lJI'UW l4I~ru!\~Q"~U~'~ 

~~~U'~~~"~~~W 1~~~wn~y~~"ruwn~~n\~~~WI~w~~~wt! n~~~~~~~~u 

WlIU~UWlIao:~~n:LU ... ,. ... -
nB;" ~~'~!-,~Q'~W~' ntU~U~~~~wn~~~~'HQ~'n\~~~WI ~W ~~~W t!~,li B'~B~~~~~ 

~Q,,~uln,\\ V~U t.4~l/ruW::""t-B!' Q~n~,WI ~~~WI ~W ~~~W t! t'Q'W U Il~ ~~U 

WI~~W~d 
... ,. ;t' 

t'~~n.f~GB'~U nG",~unBf.',~uu~Iao,~u~"'~n~,WI::.!itu.l41~~~wfl.i,WI\,Lu~~~WlLw ~~nQ"'LU 

nB:"LU~LIUULBt.4:~~ WlIUU"'~Q~Bl.S'Q'NU'n' t-~~WlLW~L~W~ nB:,un~bu ... ... ......,. 'T ,. I'" I'" It... ......... , 

~~Il"nB~Il"LUt.4Ll/"f11J 

n~IIL' ~Qn'GLtd~L~QnLt-l4In(irtG:~nG"IL' ~~G:mIJ~BU'~nl1llt.4'LU::~"~"U~L"I4I~WLl/ULIaoBIao~ ... ""It I'" l"' 1- ... _I"... )fit,. I'" OX,. ... .. -

ntA.nh"n~"'LUn.f~\,U1't-G~~n\~~~WI~Wt',liB'LB~~L~~t-Q~W ,uJ't-QULIao~~~!iQnll'~Qnll' 

~L~w~"I;'LUn'WI' 'LU 'Uwt-Gt'Q'n~"~UnLWlt'L~t'Wn~~L~Wt'G't'G"n' t'~~WI ~W::~" 'UWt'G .. ifk .. liP if ~ I'" It... .. 

t'QUB!' Q~~Q't-G~'n \ t'~~WI LW 11\ ~~nL~U~t.4~~u::t3"nQ"~.Li' LIaoLQ~~U 
WI~L.!itULI'LU~G'~Ql.SWI~"~l.S~~~U WlIU~~n:~U L.!itULI~WI~nnLU"~~Un' n'~''''LU ... ,... if ~ -:: ... ,. _ ....., It..., 

n\U'L~L"~L~W ~W~'t'L~fl.iI1QB:LUt! L.!itU~'~UM~lJI'UWt-Q'~~n\B'~B~~~~~G~~~~WI~W 

~L~Wt!L.!itU~U~~~U B'~B~~L~~~G"~lIlln~LpGL!L.!itU~U~~~U '~ULIo~LUnL,WIU'~~L"~~~W 

111 L ~wnL,WInll':: ~L.!itU ~ ~WI ~n!\L U '" U l' ~G~Q' L ~n! L.!itU ~ U~~ ~ U 

69~ 
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- tl1~L!J1IU~'nJn1n1!JaUA'1 ~fl ~-3~ ~un Li!JUIl1!JUfln L~!J Lll .... 1~~'lU~ Ll!Ju 

Lri-3fl!J1m;1Li!JWJl11~'VI!J1i!JLL~-3d L~~fiJCW11""1Itl-3UN;;IJI 
- tl1~L!J1IU~1Un11U"-3;U ~fl';11 \\'~l11~'VI!J1i!JL ~~fII'l1~"1~11C1t Un11 

.... I .. ., .... 

U1I-311U1~'l1-3~l11'l'VI!J1fl!JflU 1 

2.5 n1,.(~n1~flL~!J-3tl-3~nnfl-3~l11~'VI!J1i!J 
..r. r. ...... .!' ... 'I 1.1 ...::. .J'" .r 

1il1nn11rt~1l1~N .... tJ'l1 "1l1 .... ~l11'l'VI!J1fl!J"1Un1nqfl"11 LU 1~L'VIfllIilU'VI-3 3 LL"H-3 ~-3U 

n1rull111fi1'l1~L~!J-3(Risk Management) ~l11~'VI!J1i!Jitl"1ffi'lfl1lUU~-3tl1~L'VIfli 
~UUfl~~l11~'VI!J1i!JL-\'tlL~!J-3ijn11"~n11~1UtJil111fi1'l1~La!J-3L~!JIJIN tl1Iilijn11,,"n11UtJtJ 

.r .l' k ... ¥... .,j ... .r It .... ¥ ...... 
LtJfl-3l'1U '11~l11'l'VI1rt!J~fII'l1~L"!J-3Lnll'U Iil~ L~J.Ju~un11 ... IIn111l1'l~'lnqlJl (Crisis 

..I... ... _. 1! ...... • 
management) 'VI1tl-3ru n1ru""'1ru1~L"U (Issue Management) ~n111J11'llillJlIIlJl1J.J'1'l"111il1n 

ifl,j1-31 L~fl'!lfll'l1~LfII;flULl1'llltl-3n1~U"i-3fi1J.J 
2.6 n1nJ1~LijU~flLa!J-3tl-3~nnfl-3J.Jl11~'VI!J1i!J 
n1nJ1~LijU~fl La!J-3fl-3~nnfl-3~l11~'VI!J1i!J~1Un11ifl"111 Utl1~L 'VI fII~U,r-3 3 U ~-3 U-3 

It.!'" ...... It ..I • 1.1"'''' ~ .r ~ ......::..J.r.... 1.1 ... 
IJ,IJ.JtJ1~ Ll1U'VI'VI1n11 1~~U1IflLrt!J-3tl-3rIn1L~!JIJIN J.Jl11'l'VI!J1f1!J'VI-3 3 U"H-3U~n11'V11 1~~U 

Ufl~n1,.(~tlU~tJIil1nl1U'l!J-31U1l1!Jufln ~-3~fl~L~1il1n"'U'l!J-31utl1~LijU,j1-31 fl1IilUlJln,j1-3riu 

J.J1n L .... 11~~1ijn111f~'l41"~lUn11th1'lIil'WL,..ijfluriu 
J.J"'1~'VI!J1i!Jifl"11J.J'l fl1lUU ~-3tl1~ L 'VI fII~U J.J"'1~'VI!J1i!J L-\'fl L~!J-3 Ufl~" Cl1UU 

ifl" 11J.J'lfl1lUL,..fl LU!J ij n11tl1~LijUfIJ Nil"" n11~ n~1,r-31l1!Jt UUfl~1l1!JUfl n n11tl1~Liju 
1l1!JUtlnlil~~11il1nn1~1'l-3~n~fin11l1ffi",u'l!J-31utAi-3ri~ .-3~fI~L~Iil~ij~fln1~'VItJ,jflfil'l1~ij 

~flLa!J-3'fl-3~"'1~'Yl!J1i!J 
2. 7 ~'l41"~fiI'l1J.Jij~flLa!J-3'fl-3~"'1~'Yl!J1i!J~1Un11itl"11tutl1~L'Ylfll~U 
1il1nn11i~1l1~CI! .... tJ~1 ~,x;fl\lfl~'lul"''kiL~U''~-3fi1'l1J.J~~''tl~fII«fl-3riulu!K'l41''~ 

fiI'l1~ij~fl La!J-3'fl-3J.J"'1~!J1i!J ~1Un1,.afl"111 Utl1~L 'Yl fII~U "ttlL~ ~-3,jfl Ltld 

". ... (fJ;!1 trlil"!J~1UauA1Ufl~in11 (Product and Service) 

flJNi n~N~~ LUU~'l41" ~ fiI'l1 ~ij~tl La!J-3~"'1~'Yl!J1i!J ~1un11ifl"111l1!J tAtr"'''!J 

~1uauA1UfI~tJin11 uti-3flflmUU 5 flJNin~cu: ~fl 

- ~l11~'VI!J1i!Jijfll'l1~f fII'l1~"1J.J11C1tUn1,.(~n11Li!JUn1nqtlUflth-3ijtl1~a'YlfiIl1"" 
... .l''''~ PI .......... /(,1.1 

L .... fllJltltJ"Ufl-3f11'l1~l'Itl-3n1ntl-3Unrm~UfI~LlJUn11f111~,..'l-31il1nnqJ.JUnL1!JUU"~~ nfll1tl-3 
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- filf'tl-1).1~1~f1fJ1ifJiPl'lJ'lJ1cul'I'l1).1LrJUI'II ijfilCUfiU).I ~mfi1nJ LrJuiJ~(fJ~intu 

mnJ1::nUflJCWl1.,..m1~n~ 4IfI 

- 1'I'l1).1 ~ 1).1 1 1Cllhun 1 1~( !JLLfl ::1i'1U~4IfI1 n 1 111tl-1).1~1 ~YlfJ1ifJ ~ ::~tlU t \l L fuil~ 
I ... -... PI.Of'" ~..I...... ... ~ t 11 

fI'l1).1 ~1).1 1 1Cl n 1 1LL 1I-111U 'JItl-1).1~ 1'l YlfJ 1fl fJ LlJU lJ~~ fJ~U-1YlUnL1fJU~::I'l "" U ~ ~tltJ L'1I1 

).I~1~YlfJ1ifJ 

- ).I~1~f1fJ1ifJijfill un~{fJ ~L~fJ'l'll1'lJLrJU~1U'lU.,..tl~).I1'I'l1'li'fummtl).lfutlf.h-1 
,-1t U1::~tJ'II1~LL~::1::~tJU1U1'111 ~ ij fI'l1).1U1 L~tliltl t U'l-1n1 1 ).I~1~f1fJ1ftfJ rKtl-1ij I'II~~tlU 
... _... II ..I PI • .l' PI..I" .l' ~ . 't... - ... 
Un'l~fJ ~ L'IIfJ 'l'll 1 'lJ LlJU~1U'lU.,..tl~).I 1'I'l1LL~::"tl~ LlJUYl ~"fJtl).l n.JtlfJ1~'-1 U1:: "tJ'II1 I'lLL~::1::"tJ 

U1U1'111~ ~tl-1ijl'l'l1).1U1.tliltl tU'l-1m1 

- ........ ~ 'It ..I • - ~_ .. ~ ~, I ..I PI 
- ).I~1'lflfJ1flfJ).I'IItl LrtfJ-111tl-1tl1~1m ~~tlUYlYl1.:11U~N U'!fJ1ItlLrtfJ-111tl-1,,1:ItI LmYl LlJU 

1Jfill'I~~1fi11CU::(Public FigUres)~1tl1Jflfilfl~ij~tlLftfJ-1(CelebritieS)~1).111Cl~::litlut\lLfuil~ 

.tlLftfJ-1n1~1-11U'JItl.:ltl1~1~~~tlU'JItl-1).1~1~f1fJ1ifJ 

if"l~tJ;; 2 iJ~(fJIi'1uu1'I'lnm (Innovation) 

fIJ CUft n~cu::~ LrJulK'l~1''' fI 'l1 ).Iij~tl LftfJ-1).1~1~YlfJ1 ifJ 1i'1un 1 1itl~111l1 fJ t~iJ~( fJ 

1i'1uu1'I'ln1nJ LLtJ~tltlnLrJu 4 filCUftn~cu:: ~tl 

- ).I~1~YlfJ1ifJijn11~fll'l~fl~(fJ iflfiUl'l1LLfl::\A'ftJ11-11'~~1n~~.:I1UiiLI'iU1::~tJ 

~1n~LrJU~~-11uIi'1uu1'I'ln1nJ1Itl-1).1~1~f1fJ1ifJ 

- ).I~1~YlfJ1ifJijfil'l1).1LrJU~1l11i'1U~'111m1 ~1).111Cl~f1-1~tlLftfJ-1LLfl::~fNmmtl).lfu 

t\lntJnq).l).l~1~f1fJ1ifJtUfl1-1~'111m1'1i' 
- ... ... ... ..I... ~ ..It1l .. 1.1-" I ,''' ... - ).I~1'lYlfJ1flfJ).Imm(jIJU1LnfJ'lntJL1tl-1Yl '1I~tlU~1tl !l1JI'l-11UtlfJ1-11'ltlLUtl-1LLfl::YlU 

ntJ~1l1""1'I'l1).1 LtI;fJULLtlfl-1 

- ).I~1~YlfJ1ifJijl'l'l1).1~,,~f1.:1~111f 1'I'l1).1iu~,rfJt\liutl1::LL~t~ntuIi'1un11itl~11 

L~tlt\lLf1ntJ~,rfJ~III,rfl~ijLiifJ (Multimedia) ;lri1i-1LrJun1::~tflntl~LL~::tlU11'11'l 

_-t ..,.. .Of....l' ..I • 
lJ"l"ltJ" 3 lJ~~fJ"1U~Cl1UflYl1.:11U (Workplace) 

flJcui n~cu::~ LrJulK'l~1''' 1'1 'l1 ).Iij~tl LftfJ-1).1~1~Yl fJ1 ifJ 1i'1un1 fitl~1 11l1fJ t~iJ~(fJ 
.l' ..I • I PI ... .. 
"1U~Cl1Uflfl1-11U LLtJ-1tltlnLlJU 3 flJcu~n~cu:: IIItl 
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-- ... ..~ .l'..I..r..l .. t::' l"l" ~ I X. 
- 2.J~'l"lfl!J'lfl!J2.Jl't~LL"l "'l'ttl2.JfI Ltltll'ltln'l1LnJU, f1~~::tl'l '" LlJU1::LtJ!JtJ LLfl;;lJfltl "'/I!J 

L ;Un'l14' '" a~t1'lU"l!J ~"l 'l2.J ~:: "'''l n L l\' ~, LLfl::tl ~fl'l n ffith~ L ~!J~'rttl LLfl::( "'~I1'l'rt LL "l ",t\'tl2.J L l\' L«tl I'Itl 

n'l1LWui iin'l14''''"::tJtJ~'lfi'l",\+l.lLn~~~ LLfl::("'"::tJtJt1tl~riULl\'~tl'lU~m~nl.lfltl"'~'lm~ a~ 
L~'rt~"'tl'l'lCij'ln1nJLLfl::tltJ'l!Jl.l'l 

- 2.J~'l~f1!J'li!Jii n'l1~LLflUn ~ n~ L l\'ii ~"l'l2.J LtlUtl~~ L"'!J~2.J 'l!J ~~2.J~'l~f1!J'li!J A'tl~ii 
..I ~ • • I ....J'Ilf .. ... ~ ~. 

tl'l~'l1 ~tl'lUfll't~tl'lU"l!J~"l'l2.J~::"'''lnLLfl::~lJn1NfI L"D"'l2.JLnN-rt'lfN~tl'ltJU~"'2.J",n~ l't~tl'lU"l!J 

~"l'l2.J~::"'''lnl'l'l~1 ~2.J~'l~f1!J'li!JLl\'ritJUn~n~ 
- 2.J~'l~f1!J'li!JiitJm'ln'l~A''lUn'l1LitJu~ 

iJ4I~tI;l4 ,:r"t(!JA''lUn'l1';'lritJ~LLfl (Governance) 

~ Ni n~N::~ Ltlui"l~1' '" ~"l 'l2.J ij~tl Li!J~2.J~'l~f1!J'l i!J A''lun'l1itl~'l111'l!J L~ ,:r"t(!J 

A''lUn'l1';'lritJ~LLflLLtl~tltlmtlu 3 ~Nin~N:: ~tl 

- n'l~ "'n'l:'tl~2.J~'l~'VI!J'l i!Jii ~"l'l2.J Ll.li~ L~ LLfl::"""l"t~tltJ\A' ~f)~f)'l~!J n'l :ij~"lU 

i"l2.J ~"l'l2.J i"l2.Jijtli"l2.JL~'If)~il2.J~'lu tJl~'l1 ~ N'l~ 'l16 LLfl::tl ~fl 'l n1fj n ~'l!JfJ n 1::;tJ'f)~ 
__ ...... I l"l .. ..I. ... .. 

2.J~'l"lfl!J'lfl!J 2.Jn'l1n1::"t'l!Jtl'lU'l"t (empowerment) f)!J'l~LlJU1::tJtJL'rtf)f1"t::U'l'rt'lLLfl~tJU"fltlU 

f)~~'l'rt!J'rt'f)~2.J~'l~f1!J'li!JLl\'tJ~"'l2.JLt1'l~2.J'l!JLA' 

- 2.J~'l~f1!J1 i!J ij~1!Jfi112.J ;tl 1"!JL un 'l1,j 'l L ilU~1n"t ~ 2.J 'l1tH~12.J~ ~'l~ 

~"l'l2.J,h L~f)~f)~~ L ULLfl::Utlntl~ fII n1 LLfl::LtlUn'lru~ n n~ ~Nfi1nJ "tmfi112.J'f)~un ~n~ LA' 

- 2.J~'l~f1!J'li!Jij~"l'l2.J~ jifi112.JL Un'l1,j'l L ilu~2'n"t 1"l2.J~~ n'l1 L l\'~"l'l2.J~ jifi112.J I'ItlfJ n 

....1.. ¥...... __... __... I ..: 'I ....I • .. 
~'l!Jfl2.J ~"l'l2.J l't2.J'rtUfifl'l~~fn"t ntJ2.J~'l"lfl!J'l fl!J LLfl ::'rt!J 'l!J 'l2.Jf)!J'l~!J~ L Un'l ~fl n L~!J~ ~"l 'l2.J ~'l Ltl!J~ 

.. ....J. 'I.t' -- ... F. .1 ~ .. 
~ffi~tl'lUn'l1NflfI'l LllI Ln"'~"l'l2.J''''LLtI~f1'l~ tJfllJ2':: L!J'IU 

iJ4I~tI;I 5 ,:r"t(!JA''lUn'lfLtlUtJ''~f)~~ (Citizenship) 

~ Ni n~N::~ Ltlui"l~t5' '" fIl"l'l2.Jij~tl Li!J~ 2.J~'l~f1!J'l i!J A''lun'lfif)~'lfl1'l!J L~,:r~(!J 
A''lUn'l1LtlUtJ''~f)~~LLtl~tltlmtlu 4 ~Nin~~ ~f) 

-- ¥... r. ... I ~ .l' .J .. ~II II 'I 
- 2.J~'l"lfl!J'll't!J2.J~"l'l2.J.tJtJ "''If)tJ''f)l't~LL''l "'l'ttl2.J L"BUn'l1LL"tn Ltln~'lfL 'rtf) L U2.JU'l"l L~ 

'I.t' t I ~.l' ... .. I ,¥..1 ... • 1..1 
LllI'2.J'IU,~N~'l'tl~l't~LL"l"'l'tf)2.JLLfl::"'::~Untl~tJfln1::f1tJ"f)"ULf)~LL~::l't~~2.Jf1Ln"'''t'lnn'lfLufl!JU 

LLfl~a~LL"l",t\'f)2.J ~1t1n'lrunU;Ll\'ij~"lutl~fna~LL"l",t\'f)2.J 
... ... .. 1!...... 'I 'I.t',¥ 'I.t'.......J....I.. l"l 11..1 

- 2.J~'l"lfl!J'lfl!J2.Jn'l1~1'l~f)f1fi'rtfl L UfI'l~tJ"ln LllIl't~~2.J LllILn"'~"l't'lUnfl'" LlJU~U'lfl 

~'l~Cij'f)~2.J~'l~f1!J'li!J 
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- lJ","il'VItJ"itJ"~ L~;'lJ fII'l1lJ IlJ,;ufi Ufl ::fII'l1lJi'llJilflntl1lJ'Iut U tfllNn11';IiIJU1 

m1~n1;'1 t"'tJn<ltn11lJn11"-lL~;'lJfII'l1lJllJ,;ufiufl::fII'l1lJi'llJilflntl1lJ'IututfllNn11';IilJU1 

n11~n1;'1 U1::nfltlA''ltJ n11f1tl1lJfl11'l ~n1;'1m n11"~fII,\U'!I'ltJ~flUtUL'I "~'I1"'U'JIflU 

'VIn,tJ1m'A'1um1~n1;'1 m1LiJ"'lJ","il'VItJ"itJt\\'li'~u::~n1;'1 ~fl~ 

- fII'l1lJij~fI LitJ~ A'1UfIltl.l1inlJ <It ;'tJ1inlJ'IfI-lil'l11'Wifl~11lJ'lfl'lU t"'tJ<It::"~ ~ fl 

n1::'VItlt\\'ntl~flLitJ~'JIfI~lJ"'"il'VItJ1itJA'1um1ifl~11t"'tJ"N 

ifCit~!I;l6 U<lt4'tJA'1UfI'l1lJLrJU~1l1 (Leadership) 

fIl tl.Ii n1;'tl.I::~ LrJUrK'l~1' '" fI'l1lJ ij~fI LitJ~lJ","il'VItJ"itJ A'1un11ifl ~11111tJ tA U<lt(tJ 

A'1U"''l1lJLrJU~1l1 uti-lflflmrJu 4 "Jtl.Iin1;'tu:: ~fI 

- lJ"'1il'VItJ1itJijm,.("'m~~ L'!IUlJ"'1il'VItJ1itJijuflCU1 ijU~U';IiIJU1Ufl::1inlJ~CU 
~Cl1U~n1;'1 ijU~U~1LilU~1U'IfI~~mU~n1;'1 ufl::AfI-lijmr("'m1ChJum~f)ut\\,~f)"'fIIflf)~ntl 

.. .l' .,......1' .: .1..1. 1 r ... 
"'fln~""Ufl::fI'l1lJ"f)~mnf)~~LffiU"'lfITlfI-lClU Ufl::m1LlJfltJUUlJfl~'VI1~¥1~fIIlJUfl::L~ntln<lt 

.,. ... .. .!II..I 'I r .., ~ ..J ... ..1 J! .... 
- ~U1'1f1-llJ"'" 'l'VItJ1 fltJLlJU'VI ~U L <It'Df)~¥1~ fIIlJ 'Ifl L¥1 tJ~'IfI-l¥1'lUtJ fI fII fl'VI LntJ'l'1lfl~ nlJ 

~fln1::'Vltl'DfI~~f)LitJ-llJ","il'VItJ1itJ 
... .. ...... ....I ...... 

- lJ"'1'l'VItJ1fltJlJm1tl""'11m1<il"'m1Yl"'Lfl~ 

- lJ"'1il'VItJ1itJijm1';1,..u",illm;~u'uf)U'1f11"Hflth~{", m1::tJ1::~tlfll'l'1lJd1L1<il 

tum1';"Lilu~'1U'JIf)~lJ","il'VItJ'1itJ Ln"'<lt1nn'11';'1,..u"'illm;~1liI{"'L<ltU Ufl::u~um1~'1Lilu~1UIi 
Af)~'l'1~ U~U \U "'1 lJilItJli' ~1liI ';1,..U'" H 

ifCit.f!l;l7 U<lt4'tJA'1U~flm1~1Lilu~1u(Performance) 

fIl tl.Ii n1;'tl.I::~ LrJUrK'l~1' '" fII'l'1lJij~fI Li tJ~lJ "''1il'VItJ'1itJ A'1Un'11if)~'1 1111tJ tA U<lt4'tJ 

A'1u~flm1~'1Lilu~1uuti~f)f)mrJu 3 ~tl.Iin1;'tu:: ~fI 

- ~~Lri'1'1f1~","il'VItJ"itJ\A'U1::~tlfll'l"lJd" Ll<lt A'1un1 N1U Ufl::LrJU~tJfllJftlt U 

r ........ ~....1 J!...... .oJ ... ~_ ... .., ~ 
¥1-l fIIlJ ~'1lJ11Cl "'~ ~ ",un LffiUrt'" Lflfln'VI<lt ::~f)tl L "I'1lJ"''1'l'VItJ1fltJ Ufl::1I'ltJ L~1lJ ~T l~ fII'l1lJlJ'IflL¥1tJ~ 

... ... 
'JIfI-llJ"''1'l'VItJ'1fltJ 

~ ~ 

- lJ","il'VItJ"itJij fII'l'1lJ~'1lJ1 1Cl n11U 'II~;u~~li'~ t UUfl::Uf) nU1:: L 'VI ~ l'llJa-lli'~ A'1U 

m1~n1;'1~ij~tl.II11'W A'1u~flil4'tJUfl::~r,~f)~,rfll'l1lJf"fltl~UfI~fII'l'1lJAf)~n111~fIIlJ ,..1flA'1um1 

tl;""1N1U ~fl~ 
... ,k'....... I ,''' .!II.I 11.3 ... ..1 ... ... ... 

- lJ"'"'l'VItJ1¥1tJlJn'1m IilJU1f1tJ'1~ lJIfI L Uf)~ LlJUlJ 1:: LI'IU¥1 '1 fII CU'VIlJ,..1'l'VItJ1fltJ<It::1n1;'1 

~f)LitJ~~~'JJfI~fI~,rn1Ufl::fII'l1lJ~1lJ11Cltun11u'II~;U\A' 
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tI~u;l 2 "~I-r,, fIt~,~il;tI Litl~1ItI~~""~"!I1.tI.i,u n"itl.,;L utlr.a",,~u 
(Communication Universities of China) ~'nn"i'tJfwtl~n~~faJtI~u\.itl~uLitl \.iLLri 
., _.. , ., -i" ~ ., ., 
~'lJ"I'M1""'tI tI'~'f!I~.tlU U IMUn"nWl LL.::~41'~~U 

1. ,r.\i.,t~\tI.n\ta&::1I.~tI~.'n'n~~"~tI!h~ 
, ~ AI .I 1"1 ..... ... ~ II ~ • 

nf!).I"'lfltl1~VlLlJUfl1~11!J fn.m~1U Un"'nt~t1 LL~::~"1~~1U ~1U'lU 200 IIIU 

~1LLum'Yt~Ltlu'1!J 84 fIIU 1tl!J~:: 42.00 LLfl:: LtlU~~~ 116 ~fl!Jfl:: 58.00 ~'lU'l~cUilfl1f.lfl~ 

'lu'!I'l~1::~~1~ 21 - 25 iJ ~"LtlU1tl!Jfl:: 42.0 flfl~~~).I1~fl 26 - 30 iJ ~"LtlU1tl!Jfl:: 29.5 il1::~tJ 

n11~m~t1t11CUCU11'11 ~"LtlU1tl!Jfl:: 51.0 ~fl~fl~).I1 ~fl ~~n~1t11CUCU11'11 ~"LtlU~fl!Jfl:: 48.5 

fl~t11CUCU1~1flLiI!JtJL'h 1tl!Jfl:: 0.5 n~).IIK'lfltJ1~~LtlUfl1~1ffi un~n~ LLfl::~~1~~1U ~'lu'l~cU 
il11!JLA'lJiflL~flU ~1n~11 0,000 tJ1V1 Hl!Jfl:: 43.0 ~fl~~~).11 ~tl 11!JLA' 10,001-25,000 tJ1V1 1tl!J 

fl:: 32.5 

2.~"";'lJ.tI~U~~tI •• ~fIt~'~L~u.~~n~il;.Litl~~ 
~fl~ LfII 1'::"';fl)Jfl L1!J~th ~tJ'tl~ ~ I'IfltJ LLtJtJ~tltJfl1).1 .~ Ltlun11L1!J~ fl1 ~tJ'fl~ 

."1 ....1... • It' .... 'I II .. .....,.j ~.I... , ..... ... ~ ~ 
lJ~~!J VI).IfII'l1).1~1"CUVlVl1 L~tl~lIIn1).1'tlLf4!J~VI"'tl~nf!).Itl1~11!J 'Ytun~1U LLfl:: un",n~ L"!J 

U1 L~Utl 'l uvJLLtJtJn11LL~nLL~~fII'l1).1cl LLfl::fhHl!J~::U11 nil ~~ 'lUI'I111~ IJitl LU~ 

., ., 
U~~tI • ., 

.U"'lJ ~'u~u 'HItI.:: 

1 U~~!JA'1uiu~1LL~::tJin1"'fl~fl~~n1 94 47.0 

2 U"'~!J A'1UfII'l1).1 LtlU~U1 31 15.5 

3 U~~!J A'1UU1' 1'1 nff)J 28 14.0 

4 u"'A' .I. "'~!J 1U~fl1UVlVl1~1U 19 9.5 

5 U~(!J~1U~flU1::ntltJn11 11 5.5 

6 U~~!JA'1Un11n1ntJ~LLfl 10 5.0 

7 U~~!J A'1UIII'l1).1 LtlU'Ytfl Ujtl~;\ 2 1.0 

1')).1 200 100 
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~1nIJl111~~ 5.1 U~"~n1~"fl1~1J~'l1~~1A'CYIK'l'1'''fII'l1~ij;ltlLatl~'IItl~tl~''n1 'IItl.:J 
nq~ lK'ltlth.:J~ LtlUtl14t1nJ Vnrn~1UUfl~Un ~n~ v.1J~1if~(tl ;'1uiuA1Ufl~1Jln11'11tl.:Jtl.:J "n1 ij 

~'l1~~1A'cyt1U~1J 1 ij~Ut-«fII~UUU~1U'lU 94 fIIU ~"LtlUftltlfl~ 47.0 if ... (tl;'1U~'l1~LtlU~U1 

ij~'l')~~')~CYLtlU1~~11 2 ijfllut~fII~UUU~1U'lU 31 filU ~"LtlUftltlfl~ 15.5 if,(tl;'')Uu1'lJIn11~ 

ij~'l')~~')A'CYLtlU1:=~11 3 ijfllUt-«fII:=UUU~1U'lU 28 filU ~"LtlU1tltlfl:= 14.0 if ... (tl;'')u~mu~ 
l1,)~,)U ijfil'l')~~')~CYLtlU1:=~11 4 ijfllUt-«fII:=UUU~,)U'lU 19 fIIU ~"LtlUftltlfl:= 9.5if4t(tl;',)U~fl 

n11~,)LUU~')Uij~'l')~~')~CYLtlU1:=~11 5 ij~ut-«~:=UUU~')U'lU 11 filU ~"LtlUftl!Jfl:= 5.5 if'(!J 

;'')Un11rhri1J~Ufl ij~'l')~~')A'CYLtlU1:=~11 6 ij~Ut-«fII:=UUU~,)U'lU 10 fIIU ~"LtlUftl!Jfl:= 5.0 

if 
... .!' .!II...... ... .J....!II ...../ ... 'I.\, 0 -

Ufl:= ... ~tl",)U~'l,)~LlJUV.fl~tl.:J" ~~'l')~l'I')~CYLlJU1:="11Y1 7 ~~U~l'IfII:=UUU"',)U'lU 2 fIIU fII" 

LtlUftl!Jfl:= 1.0 

.')'U;; 3 i')f-r,. ",)1 ~ il;tl Li fJ4'1tl4~~1~"fJ1..rfJ "1'U n1fitl.1ft 'U tlf:: L'U'~'U 
(Communication Universities of China) 4t1nn1fn..{'Itl4t1t::1I111'Utt')ltl 

., 4. "tI ., tI ' ., , 1. 'ItlaJ.",) ~ .nVW::'Itl4 t::1I1nfn~~"')tlfJ14 

nq~IK'ltlth.:J~Ltlu1.J1~'II,)'IIui'lLtJ ~1U'lU 400 ~U ~1UUmv.fIILtlU'II,)!J 172 fIIU 

ftl!Jfl:= 43.00 Ufl:= LtlU14~.:J 288 ftl!Jfl:= 57.00 ft'lUt14cUijtl1~tl~tu'!I'l.:J1:=14~,).:J 21 - 25 tJ ~" 
d~IU1tl!Jfl:= 43.8 1tl~fl~~1~tl 26 - 30 tJ ~"LtlUftltlfl:= 32.8 nq~IK'ltlth~~Ltlutl1:='II,)'IIui'lLtl 
ft'lUt14cU ij1:=~11n11~n~tI1CYCY11J11 ~"LtlUftl!Jfl:= 43.8 1fI.:Jfl~~1 ~tl ~~n~1t11CYCY11J11 ~"LtlU 

ftltlfl:= 23.8 tl1:='111'11ui'lLtl ft'lut14cULtluunLi!Juun~n~~1n~~" 1tl!Jfl:= 27.5 1fI.:Jfl.:J~1~tl 
v.un.:J1U11:~ 1tl!Jfl:= 28.0 f1111'11n11Ifl~~1"';;'" 1tltlfl:= 15.5 ftJ~1.:Ji'lLtl1tl!Jfl:= 10.0 Ufl:= 

L~1'11tl.:J;; ... n1111l1;; ... ft'lulK'l ftl!Jfl:= 3.8 ft'lUtl1;V.~U 1 L'!IU U1~V.tl,)111fl ~fII'ln1 n1~n1 uv.Y1!J 

'!I')~tltlnU1111 Un'1'l um;!Ju U1~U1111 mn1 1tl!Jfl:= 13.2 ij11!JL;',jtlLiitlU ~1n~11 0,000 111Y1 

ftltlfl:= 44.8 1fI.:Jfl~~1 ~tl l1tlL;' 10,001-25,000 111Y1 ftl!Jfl:= 41.3 

., . ., . .,., ~ ~ ..... ~~ .. 
2.4t".1,.U"tl4~4t"fJ"tl4",)1~Lu'Utl4"n~~".L.fJ4" 

~fl~ L~1'):=\fftl~fl L1!J.:Jfl1~11'11tl~ ~ IJItl11 U111J~tl11Cl1~ ;I.:J Ltlun11Li!J~fl1~11'11tl~ 

if 
... ../ ... 0 ... ../0'1" f ... .1 ~../. ~"tl~ 0 '1 ... 1 

~"'!J Y1~fiI'l1~~1~CYYlYl1 ~14tl~rtn1~'IItlLl'I!J.:JYI"'IItloll~fIIfIIflYl'l ~ ~"tlU1L~Utl ~U, ... U1111n11U4tn 

U~~ fII'l1~~ Ufl~';11tl!Jfl:=1.Jl1nil ~fl t UIJI11101l,jtl Ltld 
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11t& 
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T\Lt-T\!l'L~'LUt3I1T\L~Il}I!I.LL 9 
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1l}I!I.LL r\~T\Q 

-- --

m f." ... wfLT\n'IUUiSf.W .- .. ". ''''--
,d'UKI. &UWtstSU-fil!,al.rcrcLf.W"f.I.f.wftnu_,rcLf.IIUl"L.""LUt ... " l'9 "tULW 

• .. ..... --k- -- -- -- • -- .. 
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.. ,,,,,;1 5.3 LL ... "n,~..r .. th"u .. ~,~t.,"'Vi~(-r""~'~ii~tnil8"'I'i"'i",ln~ 'Itl" 

n~~i~'i!h"n~~tJn:'I'n~ .:" 600 .. u 

1 U~~~~1UaU~1~~:uln1~fi~fi~~n1 255 49.5 

2 U~~~~1uu1'''nmJ 114 19.00 

3 U ... ~ ..I. 
~~~ 1U~~1U~~1~1U 64 10.7 

4 U"~~~1U"'l1),J LtlU~U1 63 10.5 

5 U"~~~1U~flm1~1LUU~1U 40 6.7 

6 U~~~~1um1ri1nu~~fl 38 6.3 

7 U~~~~1U"'l1),J LtlUY4fl UjtN ~ 26 4.3 

~~ 600 100 

~1n"111~~ 5.3 ~~IMm~IPI~1~U"'l1),Jd1fTru~'l~1'IPI"'l1),Jij.fiLi~~lIfi~fi~~n1 'fi-3nq),J .. 
tJ1~1n1 i-3 600 "U Y4U~1U"~~~1UaU~1~~:ulm~fi-3fi-3,{n1 ij~'l1),Jd1fTru€U~U 1 ij"ul,x 

~:~UU~1U'lU 255"U ~IPILtluh~~: 49.5 U"~~~1uu1'''n11)J ij"'l1),Jd1fTruLtlU~~U 2 ij"u 

l,x":~UU~1U'lU 114 "u ~IPILtluh~~: 19.00 U"~~~1u~mu~;j1-31U ij"'l1),Jd1~ru 

Ltlu1:~U 3 ij"Ult\''':~UU~1U'lU 64"u ~IPILtlu~fi~~: 10 .7U~~~~1U~'l1),JLtlU~U1ij 

"'l1),Jd1fTruLtlU1:~U 4 ij"Ul,x":~UU~1U'lU 63"u ~IPILtlU~fi~fl: 10.5 U~(~~1U~fim1 

~1LUU-31Uij"'l1),Jd1fTruLtlU1:iu 5 ij"Ul,x":~UU~1U'lU 40"u ~IPILtluh~~: 6.7 U~(~~1U 

n11ri1nu~~fl ij"'l1),Jd1fTruLi:JU1:iu 6 ij~Ul,x":~UU~1U'lU 38 "u ~IPILtluh~fl: 6.3 ~fl: 

U~~~~1U"'l1),JLtlUY4flUjfi-3~ ij"'l1),Jd1fTruLtlU1:~U~ 7 ij"Ul,x":~UU~1U'lU 26"u ~IPILtlU 
ffi~fl: 4.3 .1.... ... · ... • ... ...~... ..~ iI n, ~L 'Uf8U LYI 8U n, '4l ... , .. U .. ~, ~ , .. 'V "~'I ~ .... ~, ~ ~'I'i L 8"'1 tl" 

~",'JYl8'.8.r'Un'~.'i.'~'UtJn:LYI .. 4;u 'Itl"n~~'i'''''~8 ,.un",u Unftm" LL.:m~~ 
\j ..... ,t~'ltJ 

tfl~~ Lt11~ U L ii ~U n 11~ IPI~ 1 ~U "'l1),J d 1 fT ru'fi~ ~'l;1' lPI~ij.fi Li~-3'fi~ 
),J~1~~~1i~~1Un11afi~11lutJ1:L~"'~U 1:~~1-3 nq),Jfi1~1W Y4,rn~1U ,rn~n~ ~fi:nq),J 

~~,,~i'lltJ tlPl~u1n11l,x":~UU"'l1),Jd1fTru'lNim~N:t1fi~1I1~llA'u~(~~in 7 tJ1:m1 ~fi 
U~.(~~1UaU~1~~:uin1nfi-3tl-3,{n1 U"'(~~1uu1'''nn),J U~(~~1U~~1U~;j1-31U U ... .(~~1U 

"'l1),JLtlU~U1 U~(~A'1u~~n11~1LUU~1UU~~~~1un11ri1nu~~fl ~fl:U~~~~1U"'l1),JLtlU 



198 

,.uuii~~;! t~!JLL"fl::tr~"!J~::th'::n~tJ\tJ~'l!Jfltuim;tu::'h~ 11un'l11'~~'l'l),lij'~L;!J~'!l~~ 
),I~'l~YI!J'li!J~'lum,.a~"'l,.lutJ"::LYlfII~U ~'lA'!J"''l"ti~ Independent Samples Hest ~~,,~\tJ~ 

if~~!I;l1 ,r"'Ui'U""~.::\J;n""fl"fl"An'(Product and Service) 

m"LumtJLii!JtJm,..(~~'l~tJ~'l'l),l~'l,.rCYIK'l~1'~ 1'I'l'l),lij'flL;!J~'!lfl~),I~'l~YI!J'li!J 
~'lum,.afl"'l,.lutJ"::LYlfII4;u "::~~'l~ nq),lfl'l~'lm ,.nrn~'lU un~nWl LLfl::nq),l~I'I~fli'l\tJ ~'lU 
~u/hLLfl::tJ;'n'lnfl~fl~~n,. 'YitJ~'l"''lL~i!J'!lfl~nq),lfl'l~'lm 'Yiun~'lU un~nWl ijl'i'lLyhntJ 4.56 

~~),I'ln~'l nq),l1.J~~fli'l \tJ ~ij "''l L1limyhntJ 4.52 LLPln "'l~nufl!h~iju!J~'l~CYYl'l~"ti~~,.::~tJ 
0.05 

.er ..,... .. .er ..,.. .., 
lJ~~!I" 2 111'UlJ~~tlII1'U'U~"n"~(lnnovation) 

m"LumtJLii!JtJn'l""~~'l~tJl'I'l'l),l~'l~CYIK'l~1'~ ~'l'l),lij'flL;!J~'!lfl~),I~'l~YI!J'li!J 
~'lum,.a~"'l,.lutJ"::LYlfII~U "::~~'l~ nq),lfl'l~'lm 'Yiun~'lu un~nWl LLfl::nq),l~l'Il'Ifli'l\tJ ~'lU 
utlPlnu),l 'YitJ~'lI'i'lL1li!J'!l~~nq),l~'l~'lm 'Yiun~'lu un~nWl ijl'i'lLyhntJ 4.43 .~),I'ln~'l nq),l 

~ '1.1 ..r.... ..r .... . ... . ....... ... • • ..r ... 
~1'I~flYl'l UJ YI),I~'lL1lflmYl'lntJ 4.29 LLPlnPl'l~nu~!J'l~),Iu!J"'lI'lCYYl'l~"ClPlYl,.::~tJ 0.05 

.er ..,..... ... • 
lJ~~tI" 3 II"'U.a"'U"""""'U(Workplace) 

m ,.LumtJ L ii!JtJm"" 1'I~'l ~tJll'l 'l),l ~'l ~ cy 1K'l~tl ~ ~'l 'l ),Iij'fl L;!J-1'!lfl-1),1~'l~YI!J'li!J 
~'lum,.a~"'l,.lutJ"::LYlfII~U "::~~'l-1 nq),l~'l~'lm 'Yiun-1'lu un~nWl LLfl::nfj),l1.J~l'Ifli'l\tJ ~'lU 
"mu~Yi'l-1'lU 'YitJ~'l"''lL~~!J'!l~-1nfj),l~'l~'l,.6 'Yiun-1'lu un~nWl ij"''lLyhntJ 4.42 ~-1),1'ln~'l nfj),l 

.r. '1.1 ..r ... , ..r ,... , ... . ...... .3 ... • • ..r ... 
~~fIlflll'l ~u YI),I~'lL1lfl!JLYI'lntJ 4.39 LLPlnPl'l-1nu~!J'l-1),1u!J~'l~CYYl'l-1"ClPlYl:::~tJ 0.05 

.er ..,..... • .., 
lJ~~tI" 4 111'Un1'n1n\J~~.(Govemance) 

m"L1.rmtJLii!JtJm""~fl'l~tJl'I'l'l),l~'l~CY"''l~1'~ ~'l'l),lij'flL;!J-1'!l~-1),1~'l~YI!J'li!J 
~'lun'l,.a~"'l,.lutJ"::LYlfII~U "::~~'l-1 nq),l~'l~'lm 'Yiun-1'lU un~nWl LLfl::nq),l~I'I~fli'l\tJ ~'lU 
m,.ihntJ~LLfl 'YitJ~'l"''lL1li!J'!l~-1nfj),l~'l~'lm 'Yiun-1'lu un~nWl ijl'i'lLyhntJ 4.57 ~-1),1'ln~'l nq),J 

~'I.I..r .... ..r . ..t: ........... .3 ~ .~..r ... 
~~fIIflYl'l LU YI),I~'lL1lfl!JLYI'lfltJ 4.48 LLPlnPl'lollnu~!J'l-1),Ju!J~'l"CYYl'l-1"Cl"YI:::~tJ 0.05 

.er ..,..... !III --
lJ~~tI" 5 "1'U"~1~L1J'U".~tl""(Citizenship) 

m"LumtJLii!JtJm""~~'l~tJ~'l'l),J~'lA'CY"''l~tl~ ~'l'l),Jij'~L;!J~'!l~-1),J~'l~YI!J'li!J 
~'lun'l,.afl"'l,.lutJ"::LYlfII~U "~~'l-1 nq),Jfl'l~'l,.6 'Yiun-1'lu un~nWl LLfl::nfj),J~~~fli'l\tJ ~'lU 
~'l'l),lLtlU'YiflLiifl-1;! 'YitJ~'l"''lL1l~!J'!l~-1nfj),Jfl'l~'lm 'Yiun-1'lu un~nWl ij"''lLyhntJ 4.41 .-1),J'ln~'l 

, ~ 'I. I ..r ... , ..r . x. ' ... , ...... .3 ... • • ..r ... 
nt!),J~l'Il'IflYl'l LU YI),IfII'lL1lfl!JLYI'lfltJ 4.38 LLPlnPl'l-1nu~!J'loll),JU!J~'l~CYYl'l-1ftClPlYl:::~tJ 0.05 
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_-r ..,..., !II ., • 
lJ .... tI" 6 f111'UfII11~ ~ lJUtiU1(leadership) 

m"L1f1!J1JLYltJtlm,,(~~1~t1"'l1)Jft1A'CVM'lf1'~ "'l1)Jij~tlLatJ~lItl~)J~1ijYltJ1fltJ 
~1Um1atl"1,.tUtJ"~LYl"'~U "~"~1~ nq)Jtl1~1m ,.nrn~1U ,rn~n~ LL"~nq)J1.J""t"t'lLtJ A1U 

"'l1)JLtJU~U1 "t1~1"1L~~tJlItl~nq)Jtl1~1,.6 ",rn~1U ,rn~n~ ij"1L,hntl 4.46 .~)J1n~1 nq)J 

1.J"""i'lLtJ ~ij"1L~~tJL'hntl 4.34 LLJln,j1~nutlth~ij,rtJft1A'CVYl1~"a~~:~~t1 0.05 
_-r ..,..., • ... 
lJ .... tI" 7 f111'Ur..I.n1'fII1L'UU41'U(Performance) 

m,.L1fffitl L Yltll.Jn1"( ~fl1 ~t1 "'l1)J ft 1 ft CV rK'lf1' ~ "'l1 )Jij~tl Lft tJ~lItl~ )J~1ijYltJ1fltJ 

A1Um,.atl"1,.tUtJ"~LYl"'~U "~~~1~ nq)Jtl1~'m ",rn~1U ,rn~n~ LL"~nq)J1.J"""i'lLtJ A1U 

~"m"~1Lilu~,u "t1~1"1L~~tJlItl~nq)Jtl1~1,.6 ",rn~1U ,rn~n~ ij"1L,hnlJ 4.53 .~)J'1n~1 
I ~ ~t1 ..J .. I ..J ' ''' I ... I ..... .J. ... __ ..J ... 

nq)J1.J"""Yl'l L Yl)J"1L~"tJLYl1ntl 4.30 LLl'lnI'l1~nUtltJ1~)JUtJ"'1"CVYl1~"flI'lYl~~t1 0.05 

f)ilt.l71t1r..1.n1,:s~tI 

~ 1 n ~"n,:ij~tJ c4tl~ M'lf1' ~ "'l1)Jij~tl LfttJ~lItl~)J~1ijYltJ1 fltJ A1um :atl"1" \ Utl"~L Yl '" .. 
~U "1)J1"fltliltl11tJ~"LtJUtJ~~U,j1~ 1 ~~,jtlLtJil 

1. .nV="f)4~"1~"tl1.tI"1'Un1df).1" 'Ut.I~~ ",,=tu 

)J",ijYl tJ, fltJ A1Un,,.atl,, 11\ U tl1~ L Yl "'~U tl1~ntltl A'l tJ )J"1ijYltJ1 fltJ n,,. 

atl"11)J'l"'ULL~~tJ"~LYl"'~U )J"1ijYltJ1fltJatl"1")J'l~'UL~tlL~tJ~ LL"~"fl1,jUatl"''')J'll''UL''tl 
LUtJ ~ ~~tJLA"tufl m!N~lItl~)J~1ijYltJ1fltJ ~1Un11atl"11 \ utl1~L Yl "' .. U ~~"1tltl "fi)J ~~~ LUU 
_I .. ... ... .: 
lJ"~L~u""n 1 ~~u 

1.1 mltln.1"(~m"111tJ\U)J,,,ijYltJ1fltJ 

1.1.1 m,.n1"u~ijftmi"',r LLl'~Ufi~n"'lItl~)J~1ijYltJ1fltJ 
~ r..l... • -r'" r ... _ 

~,,~ 1 n 1,.", )J1111!NLn tJ 'l n lJ n,,.n 1"U~'l '" tJYl "'ULL"~" Ufi~n4t lItl~ 

)J"1ijYltJ1itJA1Un1,.atl"1,.\UtJ"~LYl"'~U i~ 3 LL~~ "t1~1 i~ 3 )J"1ijYltJ1itJLAijn11n1"U~ 
-,¥ ..... ... _ ~ .r..J.....!II _ ... ;,. 'I 
'l",tJYl "'ULL~~"Ufi~n~ L~tJ"ftllJ"q)J L Utl"1 LntJ'lnlJ 1) n11n1"U~LlJU)J"1'lYltJ1~tJ"JIUU1 L U 

'l~m,.atl"1")J'l",ui~1~~t1tl1~LYl"',,1tl,.~~t1t~n 2)n1ni,,,U1~fll'l,jN~l'llJ;'n1,.ij"n1ri1ij 
)J11'l"l1ULL~~ij flJNI11" 3) m"l'ltltl"Utl~ "'l1)J A'tl~ m ,.,tl~ft~")J LL~~tl"~L Yl '" ~ IilJU1 rK'l Ltl~ L ~tl 

I .. 

L~)J"'l1)J"1)J11f1A1Un1"LL'~fUYl1~ij'1m,.,tl~tl"~LYl'" 4) ~~Luum:iifIJNfi"")J ~Wfif1)Ji~"l 
_ ... .. _ ... ..J .. 

~~)J"1'lYltJ1"tJ 5) )JmltlN1~~n1",~ 

n1 1n1"u~ijfttJi ",,rLL~ ~~Ufi~n~ L ~tl LUUn,,.n1"U~ n1tllJ ~1 L ilU~1UlItH 

tl~ "'n,. L ~tl \ 1ltl~ ",nfLn ~"'l1)Jij~tlLfttJ~~~l'itl~ij~'lu'Ar''lULfttJ1tltl1 tl~"'n,. ~~"tl~"«tl~nlJ 
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..I,!' "I . ,!' ~ I ... ~ .,.. .,... ~... ,.oJ..I., 
Dowling 'VItI'1..:J ~1.I1.I"'lncu "'~'1t1 ~tll1'1t\ (2551) 'l'1 'l~tI'VI"'1.ILL~~"1.Ifin~ Ll.J1.ItlnLL~~..:J~1.I..:J'VI "1.Ifi 

n~n'1~1.I~LL1.I'l'VI'1..:Jt1.ln11~'1L~1.I..:J'11.1'fl..:Jfl..:J~n1 LL~~n11n'1~1.I~~imi",,r'tl..:Jtl..:J,(n~~LU1.I"''lt.lfln 

~1.1 t 1l Ln ~ n1~U'l1.ln'11 t 1.In'11~'1 L il1.l..:J'11.1LL~ ~LU1.I"''l n'1~1.1~ LL 1.I'l'VI'1..:J n '1"'; '1..:J '11.1 t llnu"un..:J'11.1 t 1.1 

1.1.2 t\'1t1u..:J~uUCU''1'tl..:J~ti'ltl..:J'11.1t11~'1i2-J';1.Ifi 

~'1 n n '11i2-J11 '1~nr "U~'1 t\'1t1u..:J ~ UU CU' '1'tl..:J~ti'ltl..:J'11.1t1 1~'I'1 i 2-J';1.If,tl..:J 

~ti'ltl..:J'11.1~'11.1t11~'I'1i2-J';1.If,tl..:J2-J~'1~'VItI'1fltl'~Li11.1 2 fln~cu~ ~tl 1) ~ti'ltl..:J'11.1t11~'I'1i2-J';1.If 

1'1 tI..:J'11.1"N tJifl ~ul~'1 ""~lKu~..:J LLtJihi'~''1t1..:J '11.1"N tJitltlBU ;i'fl..:J2-J~'1~'VItI '1fltl 2) ~ti'ltl..:J'11.1 

t11~'I'1i2-J';1.IfiLU1.I~'ltl..:J'11.1~.fl1.ltl~t 1.I~ti'ltl..:J'11.1~1.I 
n'11~2-J~'1~'VItI'1fltl'~~n'1r(~t\'1t1u..:J~uUCU'l'1'tl~~ti'ltl..:J'11.1t11~'I'1i2-J';1.If 

LLtJi~ tJi'1..:J n1.l~'1~f'U2-J~'1~'VI tI'1fl tI 3 LL ,"..:J~ 'Wt~ Ln ~~ '1 n "''l'12-J~'1 ~ CU'tl..:J~ti'ltl~'11.1t11~'I'1i2-J';1.If 
I ".!'II '" ~ ~ ... .,....1 .oJ.oJ 

LL"n "'1~n1.l LlJ1.IL"1'1~'l'1 n1~ ~ ~"'Nt\7'1..:J "'12-J fII'l'12-J L ~2-J'1~t\2-J'fl~2-J~'1'l'VItl'1~tI tlntltJ'1~~1.I..:J L 1.Itl..:J 

~'ltl2-J~'1~'VItI'1flmr..:J 3 LL ,"..:J~( ~~..:J L~tlflU'1fl~1.I~2-J ~ t~fun11t\UU"'~1.ILLfl~n11f11'lU flJ2-J L~tI "N 

'"' '1 n ~ti 'l tI..:J '11.1 'tl..:J11 '1 fII fl ~ti'l tI..:J '11.1 tI 1~'I '1 i 2-J'; 1.If, tl..:J2-J ~'1~'VI tI '1 fl tI~..:J t~ L ~ ;jtl1.l~ti'ltl..:J '11.1 

t1~'I'1i2-J';1.Ifl1.ltl..:J ~ n rill ttl L \41.1 t~'"''1 n~ti'l tI..:J'11.1t11~'I'1i2-J';1.Ifl1.l2-J~'1~'VI tI'1 itl~U'VIU'1'V1~1l'1~ 
"'"1 • .j ~ .. .oJ .. ., ...... -
"L"'~ ~ 1.In '11'V1 '1 n'11fltl"''111.1 ~tlU'1t1~1tl "''l '12-J L"'~tl1.l ~ ~'l'tl..:J'VI'1..:J"lU'1~ LL~~"""'" fIItl2-J2-J'l1.l'" "''''1.1 

11 '1 tI t 1.12-J~'1 ~ 'VI tI'1 fl tI 

n'1r(~ LfIIN",1'1..:Jfl..:J~nntl..:J2-J~'1~'VItI'1fltl 6..:J"U~'1 ~ti'ltl..:J'11.1t11~'I'1I2-J';1.If 

'Itl..:J 2-J~'1~'VI tI '1 fltl hit~ 1'1 tI..:J '11.1 " N nu '" cuu;i, tl..:J 2-J~ '1 ~'VI tI'1 i tI tl'1,", L" 1'1 ~~ '12-J~'1~ 'VI tI'1 fl tI LUU 

fl..:J ~ n,.t\ Cl '1U~ m~n~ n '11~'1 L ilU~1n,",~~ "''l '12-J {ut'tlU Ufltl n~ '1tl~,( n "~1n,",~'l ttl LL~ ~~ti'ltl..:J '11.1 

t11~'I'1i2-J';uf'fl..:J2-J~'1~'VItI'1fltl3 LL ,"..:J~~n1flU~'1 L ilu..:J'1u,",'1 nl1 '1 fIIfl2-J'1 n L~tlQn( ~ ~'1 L ilu 

t1D~..:J'11.1~'1Un11Lt.1t1LL"i(Publicity) ~'1utl~2-J'l~';'1'l"''11 (News Monitoring) LLfl~..:J'1Uatl2-J'l~'IU 
0-

(Media Relations)LU1.I~flm\'huu 
"I "..I I a I ~ ., ...I ... I .. 

1.1.3 U'VIU'1'V1 ~1.I~U'1'V1'fl~~U'ltl..:J'1UlJ~",2-J"1.Ifi'VI2-J"tltl..:Jflln1 

"''1nn11i2-JI1'1~''U~'1 2-J~'1~'VItI'1itl~'1Un11atl"''1,.t1.ltl1~L'VI'''~W n11 

n'1~U~U'VIU'1'V1LL~~~1l'1~'tl..:J~ti'ltl..:J'1utl1~'I'1I2-J';uf"'tl~fII«tl~nui..:J 3 2-J~'1~'VItI'1itl nfh'l L~tI 
t\tt1~fl ~ti'ltl..:J'1utI~'1i2-J';uf"''12-J'11Clt\f1..:JfII'l'12-Jifll'l'12-JLf'1t~~;itllnunq2-JL'''1~2-J'1t1 LLfl~",f1~ 

~ ., .£..1... I ... .,., I J1 I ~ ., .. .I ... 
fII'l '12-J ~2-J"UD'VI ~1~~'l'1..:J 2-J~ '1 'l 'VI tI '1 ~ tI nu n ~ 2-J LlJ'1 ~2-J '1 tI "'1~ 1 '" 7'1~11 '1" ~ n~cu'VI ~'tl..:J 

... ., ~.. ~..I... ... ¥. ..." .I.j !:."I I 
2-J~'1 'l'VI tI '1 ~tI t\ 7'1..:J'Itl Lrt tI..:J 'VI ~'tl..:J2-J~'1'l 'VItI'1 ",tI LL~ ~2-J~U '1 'VI t\tlt\'11'Vl..:J11 '1t1 ~ 1.ILL~ ~11 '1t1Utl ntl..:J rln 1 

L ~tl t llfuiULtlU'1t1 LL~~fII'l'12-J LfII~tlUt ~'l'tl..:Jtl~ ~n,.t~ Ufl n", '1 nd~(tl6~"u~'1 Utl n~'1n ~tl..:J 



WlA.1~'rU'lu.'LUl-lI.~nL~n}C'~"'LUU'L/1L"/1LC,W/1~1 /1WC',f , 

~".f \ U C,11C'LlA.t3 Mo!lA.~C'L~'" LU W lA. 1 ~'rL~ bJ" /1W C',f C'!40J/1 L C,W Lnl1tl ~Ilc,,,,nc,~ ts 1l1LIllA.~L"/1 Nil. .. 
/1WC',fG~I1G""~I1.i/1Lc,wnL~C'.s.""LW/1LC,W (Al!l!q!suoda~)I1G""~I1.i/1LC,WC'~""LW n"/1L/1~u "V 

C't3n"nllbJrlULUMoLll"I1UnlA.Id' C'Gn1GIflC'LIlGnLC'IflI1[inG:"nG"IL' lA.C'G:111IJc,IlU1Lnl1tlM.:LU~t3" 
I" ,.1" .. ... ~"" r" -- _I" p ;r",. r;;"",. .. 

/1UU"L"Ifl~WLllUL,,"fi}~n~nh"I1!l~LUI1.i~\1l1LIllA.~L"/1C'G~n\C'.s.""LWC',[ifi1LfilA.~L"/1NU. 

Zw fi1LfilA.~L"/1UL,,"~ C'LfiGn1l1 ~Gn1l1 /1LC,W t3" c" LU 11.i~\' LU fi1LfilA.~L"/1C'GlLnt1'LUnL~ C'LlA. 

C'Wn~/1Lc,W (SSa!U4lJOMlSrul) n~G~1 /1LC,W t-.s."" LW nLC'U!lMo/1~U "£ 

lllA.:LUIIWL",I1:LU nru1LbJ1LWt-GIL 
"',. .. - ""jW" 

LWL' nt1'LUt-LlA.t-Wn~/1Lc,WNif1n\t-~""LW/1LC,WtsC',[i fi1LfilA.~L"/1C'GIL:LUf.I1.f\'LUM.Lll1"UW 

~t3"C'1l~1G~nL~ 1l1LIllA.~L"/1C'G"~I6'LUII}'L"f.I1:LU C'Wn~/1Lc,W~bJ"t-fi~1G~nL~t-~""LW/1l,C,W 

ts (Al!l!q!paJ~)G~G~1/1LC,WC'~""l,W l1~blfl~I1G/1C'~~~bJ"ntA.t-bJu!l/1~U "z 
lllA./1WC't.SC'l,lA.I1:/1Gfi:LU nG" "',. '" ... 

,l,U nfi:1'LUU LWl,U L .. c,nl,W~.fitU I~ '/1LC,WI1:W' 'LUC'C,"" LW "lA.nG,,'LUnfi:1'l,U C'LlA.:U l,fiM.:lA. 
'" -.;r ~ :i .. .;r II... "',. '" ... 

/1 lllA.:UWC'GC'fit.S11i1Lt-G:1 (Al!l!qe!la~) ,,"' t-Lc,r.' /1LC,WC'C,""l,W L"'u~/1bU "~ '" "',... ,..,.. r " .;r II .. .;r, 

PC'1 fi~1nc,~~\nc,~ts~t-Ii'C'.s.""l,W/1l,C,W 

G:",LUNiw/1LC,WC'UfiLl1glilA. (~g9Z) "LllG' fil,t.SW ruUc,M.n ~t3"{966 ~)uruqWO;j I1Ut-Iit.SW"Ii" p ;r p _,. ~ .;r ... .;r 

t-~ n,V t-L~ UIfl'" U jI C'GI1,V t-~"" LW /1LC,W ts~,,"/1~U~bJ~" C'~ /1~ U fiLt3"nIl1 U GIiIl~1nc,~~\ nc,~ t-~" 

'LUts~\ n~WlA.1~'rLn\,L"Ii~'LUnl,~fi1l,1llA.~L"/1 l,~I1M..tU.fitLll/1,f'LUUL,," 

C'~""LW/1LC,W~bJ"fi~1nc,~~\nc,~ts~ "z" ~ 

n~n"L~rL;.iru'LgL"W lA. 1~'rLn \,W\ nG~" 1 fC1. .fitW1 ~~Lt\"nIl1 t-~ fi1LfilA.~l,"11T'\ \ ilL II 

n"'w .. nc,/1/1GWWUM.~~""LI1;.tt-LlA.t-G'C,"' nli~W1 /1LC,WG'"fiLl1fi' n'L"Ii" GW .fitW1 M.lA.lA.Ln" 
.... - - "II r p ~ ,.. p -,.,. .. 

lA. L 11lA.l1ts l, ~11 M. C',[i t-,[i1l1l, fi lA. ~ l,"/1n un~ /1,f l, .. ~, rLn l, C'1l c,!'" U U l, ""U Gn .. 
'Ujlt-GUGnfil,~""n\fil,llC'~IlL/1"L[p/1~U~bJ"'UjlC'Gt-l,~"~'~~n~/1,f/1Lc,W~13",,"\L"1 

/1l,C,WC'Li .. &LU (£ 'UjlC'GC'IiILC'Il~1G~C'liflUrL~t3"t-Lf"'LU (z 'Ujlt-Gt-GIL~~.tU.fitU1M.Lllt-l,i"'LU 

n \ lA.l,I1lA.11 (~ 1lC,~ I1GU~&rL Ifl an'v~'rLlA..£'f.I1t-Ii .. ,n~/1,f L"~'rLnl,C'fic,!,"t-GIL~l,t\"~bJ" lA.l,I1lA.11 

rLl"~ (~g9Z) .. l,llGl fiLfW ruUc,M.nl1,V t-GfW IIG,,/1LC,W ts~I3" &U jI t-Gn \fiLllJn~/1,f/1l,c,W t-l,i" 

'LU~I3"'UjI t-G.tU.fitU 1M.l,llt-~n~c,fi~1nc, ~ tst-fi~1 Q~~ l" M. 1 Il~' /11i~'.f \fC1.nrtl,U" t-fi~' G~t-GIlUrL 

,l,U IiW tbwL"lA.gnM./1t.SL .. ~,nt-IiILWC'''~'rlblflc,t-uh~,lA. (~g9Z) "l,llG' fiLt.SW ruUc,M.n n' C'Ut-l,1l p ... r--- ... :.r I".. I" ... p,. ~ .;r "p .;r 

1Io.i~ t-GILII~c,n"l1,Vn,Vt-lifW"G"~\ p'L"G~'l,UnL~1l1l,filA.~l,"/1nlJn~/1,fL"~'rLnLt-fic,~t-GIL 

lA.LI1lA.I111n"l,~'l,U C,f"fi1l,1llA.~l,"/1t-QIL"~t-~'L"f.I1~Gt",l,U")~'l,U/1"UC'GlLfiLl1filn:L"G~ 

~Ol 
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1.3 tlt::~fJ1ImI\~ftJ'"I1nmni~flLftfJ.:Ifl.:l,rnril~LL~::m""'''n'11~tlLftfJ.:Ifl.:l,rnntN 
),I~1~YlfJ1ifJ~1um,.afl~1"Lutlf::LYlI'I~U tlt::~fJ1ImI\~ftJ'"I1nmni~flLftfJ.:I~~'fl.:lfl.:l,rntLL~::n1t 
4'''n1~flL~fJ.:I),I~1~YlfJ1~fJ~U i1Jl~1tt::~1J~.:I1Ifl.:l),l~1~YlfJ1~fJLL~::i~1.:1.:11U'fl.:lUn.l~PI\Il14 
~),I),Ifl.:l~1 1) '"I::\A'tlt::~fJ1IU~1UfII'l1),1ti1L~flCifl fII'l1),1H'l1.:1L'"I'fl.:l),l~1~YlfJ1~fJ 2) tlt::~fJ1IU 

~1umt1Jl~1tli''nfJ1m'JfIIfIIfl ~fl ~1),11tCl~.:I 'J" L14 fIIILL~::'nUn.:l1uYi1.:11Un1J),I~1~Yl1~fJU1U 3) 

tl 
~ ... .1' ~ l' ...... .,... ~ .J.I... I 1! ... 

t:: ~tJ1IU"1Un1t'1fJrtUrl1 fIIfl ".:I "J "un LttJU1l1tJUfln ~"tJ L~'n1::rt'lUYI LttJULMfltJ1n L1I1 LttJU 
.. I 

),I~1~YlfJ1itJLL~.:Iil L;;),IfIlC\Ul1'n'fl.:lUn.l~PI 4) tlt::~fJ1IuA'1un1tLL'.:I;U ~flYi1L14),1~1~YltJ1~fJ 

L~),IfII'l1),1~1),11tClLumtLL'.:I;ut::~~1.:1),1~1~YlfJ1itJ~u 1 5) tlt::~fJ1IuA'1um"L14f11'l1),1~UL'"ILLrli 
.. .1''' - .I ,''' I ....."!I f .I ... .I.J 

~.:IVJU • .:I~fl"fIlrtfl.:ln1JLLU'lfll"'fl.:l Dowling (2001) Ylnfl1'lCl.:lflln.lfll1mt),l1lflLrttJ.:Ifl.:lrlnfYI"Ylrt.:l~~ 

"flA'1tl~~mt(Operational Value)LL~::A'1Umt~U (Financial Value) 

..... ~.I... - ¥. ..J 'I. " - ., ... ., 
n11)J'flLrttJ.:IYI"'fl.:l),l~1'lYlfJ1rtfJ~1),11"Cl1l'l!J~~),I~1'lYlfJ1~tJ".:I~"YI""'fJ1nf4f1lfII~ 

LL~::Yi1L14'num1unfll'l1),1~flIPlJ),I1n~.:I~U"fltJfIIfII~nt ;.:I~fl"fII"'fl.:ln1.1LLU'l~"'fl.:lAegenti(2007) 
.I I .... "!I ... .I. I ~ .It., 1t.1''' ., I l' ::'..J 
YI n~1'l Cl.:l1lfl LrtfJ.:I'fl.:lfl.:l fIl n fYI LL '.:ILLnN LlJUYI, '"I n LL~:: ~"t1.1 m Wfl),l rufltJ1.:1 n' ~1.:1''l1.:1UU '"I::1I'ltJ .. 
~.:I ~"fII'l1),1 ~ U L'"I '"I 1 ntJ fII fIIfl .11.:11111 fJUfl nfl.:l,r n t \A' LUUfl!11.:1 ~ fi nli'.:I6.:1'n1.1 fIl'l1),1 ~fl" fII«fl.:l n1J 

- .I I ., ... .I..... ~ .I ... ., ... 
LL U'l fII "'fl.:l Fombrun(1996) Yin fl1'l~),I),Ifl.:l'fl.:l'nun.:l1U'fl.:lfl.:l fII ntYl),l1lfl LrtfJ.:IYI "),I n'"l::),1 

tlf::ftYlfiI11'nA'1umtYi1.:11uLL~::ilfll'l1),1;flIPltJ'u,r'lfl.:lflfnt 
~flLftfJ.:I~~'fl.:l),l~1~YltJ1~fJ~1),11tClfnt;1f11'l1),1I),l~ufiI~~~1.:1),1~1~YlfJ1ifJLL~:: 

iil~'lu\A'~'lULfttJ'fl~),I~1~YI!J1~tJ • .:Iilfll'l1),1~fl"fII"'fl~n1.1LLU'l~"'JIfl~ Fombrun (2007)~~tu 
fII'l1),1~1 ~qj'JIfl~n1ni~fl LfttJ~~il~1 ~fl LftfJ~~~''ltJL 14fl.:l flfnt~.:I ~"fII'l1l.J~U L'"I,fl.:l fIIUtfl1.1;1.:1 L'U 

Un~LfIlt1~ un~~VJu ~U~'lULL~::'nun.:l1U 

),I~1~YltJ1trfJA'1um:~nt;1LUUf::LYlI'I~U,r.:l 3 LL~.:Iilm""'"m~flLftfJ.:I(Reputation 
Management) L ~flfm~t1~fl LftfJ.:I'tl.:l),l),l~1~YltJ1ifJ'JItl.:l PlU ),I~1~YlfJ1ifJitl~ 1t),l'l~1IULL~.:I 

U:::L YlI'I~ULLfl::),I~1~YlfJ1~fJ L~fl L~tJ~il m:4' "n1:A'1u1.1l~1tfll'l1),1 LafJ~ ~"tJ PIN il m""'"n1tA'1u 

mru~1nJ:::L~U (Issue Management) iln1:f'1t'l'"l~"Pl1),1'1'l~1t'"11nifl.l1~1 L~fl~LL~fIl'l1),1 

LfII~tlU\~'l'tl.:lnt::LL~I~fII),I ~~tl"fII«tl~n1.1LLU'l~"'tl.:l Griffin ~1~Ci.:lLuu'n'lnn.l fII«1tJ~tlI11~ 
(2551)~nft1'lCi.:l~),I),Itl.:ln1ru~1tfll'l1),1LatJ~'tl~n1""'''n1~flLftfJ~tl~flfnt '"I:::::tJ~1tl~~n:Atl.:l 
iltl.:lflfUt::ntl1.1n1""'''n1~tlLftfJ.:I 3 ~'lU \A'LLrl m""'''m:111'l::~n~~ (Crisis Management) m: 

4'''n1ttlt::L~U(lssue Management)LLfl::n1:LL~"~fII'l1),1ftJll"1Ifl1.1"tll~fII),I(Corporate Social 

Responsibility) 
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1.4 i'l.1'~fI'l'llJ£j~tlLitJ~'!Itl~tl~"n1tUlJ~'l~YltJ'litJ~'lUm1itl~'l,.tUtl1::LYl"~U 
..t': "'.ar ., ., .I" - " .!' 'I.II.!II" .:.. ... "''l n t.lfl n'l1\1lJlI'l~CUYn.J'l'l u'lit"'tJ Ufl::"J CUfl n~cu::Yl ~1.J1~'l1Ufl ::~ ... 'l~~'lU ~"D LuU"'l"ll'l ~fII'l 'llJlJ 

~tlLitJ~,tl~lJ~'l~YltJ'litJ £j 7 u'lit(tJ~in L~tJlI'ltJt~U'lit(tJ~in£j"Jcuin~::,r~~lJ~ 26 i'lu'lito(tJ 

A''lUftuA''lufl::1.Jlm1 £j 5 "Jcuin~cu:: ~tl 1) Iilcuin~cu::~'lufII'l'llJf fI'l'llJ"'llJ'l1CltU mf4f~m,. 

LnJUm 1~tlUtl!1 'l~£jtl1::ftYlfill'l" 2) Iil CU i n~cu::~ 'lUflfltl~lJ~'l~Yl tJ'litJm C\j C\j 'l CUfll'l 'llJ LUUflli 

£jIilCUfinlJ 'litmfifflJ 3) "Jcuin~~'lUfII'l'llJ~'llJ'l1ClmM(tJUfl::~'lU~"II'lm1'!ltl~lJ~'l~YltJ'litJ4) 

"Jcuin~cu::~'lUfli un~(tJ ~ L~tJ'l"ll'lC\j d~IU~'lU'lU"tl~lJ fII'l1\A'f1.Jn'l1tJtllJ f1.Jtl!1'l~,~t U 

1::~1.J"II'l~Ufl::1::~1.JU'lU'l"ll'l~ £jfl'l'llJ"hL~tlCltltu'l~m15) f1JCUin~~~'lU~tlLitJ~'!Itl~tl'l"''l16 
" .I. _ 
~~tlUYlYl'l~'lU'litN 

U"''''tJ~'lUU'lit'''tJ~'lUu1'''n"lJ £j 4 f1Jcuin~cu:: ~tl 1) "lCUin~~~'lUm1£jn'l,.t.li"t.lfl 

~"'tJ ftYlfiU""Ufl::\~ftJ"'l~1'fl"''lnt.lfl~'lu;iLliu1::~1.J~'lnfl 2) "lCUin~~~'lUfII'l'llJLUU~U'l~'lU 
- ....!'....,.I .,.I! .1"111 ... t1- - .1 ,.I! 
'l"ll'lm1 3) IilCUfln~"''lUn'l1lJmmN.JU'lLntJ'ln1.JL1tl~Yl ~"D~tlU~1tl il1.J"~'lUtltJ'l~"tlLUtl~Ufl:: 

iUn1.J~II'l"fII'l'llJLtI;tJUUtlfl~ 4) Iilcuin~cu::~'lUfII'l'llJ~~"fN~11" fI'l'llJiu~J!tJt,xiutl1::U~ 
Lfln t U~'lUn'l1atl~'l1 

.ar ... .!' .I • ... .. ... ... .!' ~ .!'.I.I, 
u'lit'littJ"''lU~Cl'lUYlYl'l~'lU lJ 3 IilCUfln~CU:: fltl 1) f1JCUfln~CU::"''lU\1~U'l~\1tllJYlLtltl''tl 

II 

n'l1LnJuf i~~::tl'l~ LiJU1::LijtJ1.JUfl::t1fltl~litJ 2) "Jcuin~cu::~'lUn'l1~Uflun~n~t,x£jfll'l'llJ 

LUUtl~;i 3) Iilcuin~~~'lU1.J11tJ'lm"~'lUm1LnJuf;i 

U'lit"'tJA''lUn'l1n'ln1.J~Ufl £j 3 Iilcuin~cu:: ~tl 1) "lCUin~cu::~'lUn'l,.(~n'l1'J1tl~ 

lJ~'l~YltJ'litJ£jfll'l'llJLtl1~t~Ufl::""'l"'~tl1.J\~ 2) "Jcuin~cu::~'lU"'mfi1"lJ ;tll"tJ1un'l1~'lLilU 
~1n'lit 3) "lCUin~cu::~'lUfI'l'llJ~~fi11lJtum1~'lLilu~,.n'lit 

U'lit(tJ~'lUfII'l'llJLtlU"flUjtl~;i£j 4 Iilcuin~cu:: ~tl 1) "Jcuin~cu::~'lufII'l'llJf1.Jil~"IItl1.J 

"tl~~U'l~fttllJ 2) Iilcuin~cu::~'lUn'l1~~'l~~Ylfi"fltuYl'l~1.J'lnt,xl~fIIlJ t,xLn~~"d'lun~~ 3) 

"Jcuin~cu::~'lUn'l1"~L~llJfII'l'llJllJ,q'u1fufl::fI'l'llJ1'llJijtln1.J'lJ"IIutuLflNn'l",q'N.JU'lm1~n~ 

4) Iilcuin~~~'lUfI'l'llJ£j~tlLitJ~~'lU"lCUfi11lJ ~mfi11lJ'!Itl~~'I'l:a"atl~'l1lJ'lfl"llU 
.ar ., .!' iJ ".... ., ... ... .!' ... .I ... 
u"''littJ",'lUfII'l'llJL U~U'l lJ 3 "JCUfln~CU:: fltl 1) "lCUfln~CU::"''lUn'l,.~~n'l1Yl~ 2) 

... .!' .!II.I "1.1' ....!' - _Z' .I ... - .ar ... 
Iilcufln~cu::"''lUn'l1LuUYl ~U ~'Iit'!ltl~\1~ fllJ 3) "J CUfl n~cu::"''lun'l11.J''~'l1m .... ~ m1Yl" Lfl "u'lit'littJ 

~'lUt.lflm1~'lLilu~'lu£j 3 f1Jcuin~cu:: ~tl 1) f1JCUin~cu::~'lU~~LrI'l'!ltl~~'l~YltJ'litJ\~t1,.::~1.J 

fI'l'llJd'lL"'~'lUmN'lU Ufl::LiJU~tJtllJftJtUtf~fIIlJ 2) flcuin~cu::~'lUfII'l'llJ~'llJ'l1Clm,.U'~;u,~ 
,r~tuUfl::Utlntl1::LYl" 3) f1JCUin~cu::~'lUmmN.JU'ltl!1'l~"tlL~tl~ 
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"'1nU"'~tJu.fl~fiJCUflm~tCU~~LtJurK'l~t)"fiI'l12JiI~!lLatJ~'!l~!l~~n1tU2J~1~YltJ1itJI.1U 
n11i!lft11L Utl1~L Yl "'=;U "1J~1ft!l" fill!l~ ri1J U. U'l~" n11t)" fiI'l12JiI~!l La!J~!l~ fII n"'!l~ft el1UU 

~!lLatJ~ The Reputation Institute's "RepTrak@ System" ~~LtJULfII~~ij!l~';IitJU12J1t.rt)"fII'l12JiI 

~!lLatJ~"'1n~iI~'lULl.ebuLa!J~fl1tJ 1 nq2J .~"RepTrak@ System"'!l~ van Riel u.fl~Fombrun 
(2007) ilLnCU-rl n1"~1"'l"'~!l LatJ~!l~ fIIn1!l1 ~tJrK'l~t) "~fln~~ fiJCUft2JUiu.1.hLI.Li~lu 7 ij;j 23 

fiJCUflm~tCU~ (Reputation Institute, 21 September 2008) lK~ilu"'''tJI.1uaU~1U.fl~1J1n1n!l~ 

!l~~n,. U"'(tJI.1uU"'(!J1.1uut)l'ln,.ffi U"'(tJI.1uftmu~y'h~1U U"'(tJI.1un1,.ri1ri1J~U.fl U"'''!J 

1.1UfII'l12J LUU"fl Lij!l~~ U"'(tJI.1UfII'l12J LtJU~U1 U"'(tJ 1.1U~fl n1"~1 Lilu~1U U.1.11J~1fl!l~ 

RepTrak@ System Ll.yj1n11Ll2Jt.n11t)"~!lLatJ~tU1J1nt~cUi'ltfln2J1nn~1 1 ,000 1.11,;'Yl .. 
rK~u.!JIiJfiI."'.2006 'l.yj1n1"~11'l"'U.1J1.1!l!lULflU'lniJ~~ 600 1J1ntu 27 tl1~LYl'" !lth~L1nI'l12J 

..1"1.1' PI .. ...., ..... ~ , k ... • I'" • 1..1 
n11Yl L"D Rep Trak@ System LlJULfil1!l~2J!l'l" fiI'l12J2J"D!l LrttJ~!l~ fiI n1 l'I!l~2Jn1"lJ11J LlJfltJU 

fiJcuin~cu~tuLfiI~~ij!lt)"t,tft!l"fill!l~ri1Jn1"~1LilU~1U'!l~fln~CU~2J~1~Yl!J1fl!J .~auI.1~1!l 
.. ..I ..... .!II'" .!II t ..III.!'''' 

1J1n1fY12J~1'lYltJ1 fltJ LftU!l"'~LlJU~fl n ~ 1'l1 LlJUfiI'l12J, fII'l12J ~12J1 ,.elYl L"'" 1 n n11LffiUn11ft!lU'!l~ 

.. ... .,..1 .. ~_ ~.!' .!"I'" ~ ..I... 'I .. .¥. J! 0 ...... ' 

2J~1'lYltJ1fl!J U.fl ~~Yl1J1 ~ I filrtU"1"'~LlJUUn "n~Yl LffiU L U2J~1'lYltJ1rttJ U.fl~l'I!l~ f111U~el~'l1n11 

~1Lilu~,.n"''WL~ij!lU!l~~n~,.n~i'lLtl ~~,ru;r!l~iln1"ri1~U"fiJcuin~cu~t,t{"L",utUL'lfl1~U1 
fiJcufln~!JI1~ 1 ~Ltn,.nUn1nl"~~UfiI'l12JiI~!lLatJ~'!l~2J~1~Yl!J1fltJ 

n1~"~11K1JfiI'l12J~1,rCU'!l~rK'l~t)"fII'l12JiI~!lLatJ~'!l~!l~~n,.tU2J~1~YltJ1fltJI.1U n11 

i!lft1,.tUtl"~LYl"'=;U nq2JrK'l!lth~~~ 2 nq2J ~LtJU!l1"'1nr "Un~1Uu.fl~Un~n~ u.fl~nq2J1.Jfilfilfl 
i'lLtl ilfII'l12JL~UI'lNriU~!lt,tU~(tJI.1uauI.1U.fl~1J1n1"'!l~!l~flln,. ilfII'l12J~1,rCUt1U~1J 1 .~ 

ft!l"fIIl!l~ri1J~fln11~(tJ'!l~ U"'l11CU filI1!Jt!lfl1ft (2551) n1~"~11K1JfII'l12J~1~CUrK'l4t),,~iI 
~!lLa!J~'!l~!l~~n1tu~1n~tl1~riu;.sl'ltutl1~LYl"'LYl!J "~~~1~1.JfIIfl1n1tu~,.n"'tl"~riu;.sl'lU.fi~ 
1.J fiI fIIfli'l Ltl "1J~1~~ft!l~ nq2JiI n1"L1!J~ fl11K1.1 fiI'l12J~ 1,r CU'!l~ rK'l;t)" "''l12JiI~!l LatJ~'!l~!l~ ~ n 1 

t"tJt,t U"'(tJI.1uaU~1U.fi~1n1n!l~!l~flln1 ilfiI'l12J~1,rCUt1U~1J1 

~'lU'!l~n1~"t1U~1J 2 t1ulK1J 3 U.fl~ t1U~1J~ 4 "1J~1i1fi1'l12JL~U"1~riU t"tJ !l1~1ffi 
"un~1U u.fl~un~n~ t,tfil'l12J~1~CUri1J U"';tJI.1UfiI'l12JLtJU~U1 ilfII'l12J~1~CULi~IU1~1K1.1 2 

U~;tJI.1uut)l'ln1ffi ilfII'l12J~1,rCULijU1~~1J 3 U"';tJI.1Uftmu~yj1~1U ilfII'l12J~1,rCULtJU1~~1.1 4 

tu,cu...~ nq2J1.Jfllfilfli'lLtl t,tfll'l12J~1,rCUri1JU"'(tJI.1uut)l'ln1ffi ilfII'l12J~1~cudju"~IK1J 2 U"';!J 

1.1Uftmu~yj1~1U ilfII'l12J~1A'CULijU1~1K1J 3 U~;tJI.1UfiI'l12JLUU~U1 ilfiI'l12J"1~CULtJU1~1K1.1 4 

.. '1.1 1l........1 ...,r...1 ... ,r. ..I ... ..I'" ~ ..I....... , 

.~ LUlJ1~L"U!lU"1JYl 2 !lUVl1.1Yl 3 U.fl~!lUVl1JYl 4 !l1~2JfiI'l12Ju.l'lnVl1~nU L"""~rt~Yl2J!lYlfi"fll'l!l 
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fI'l1~£j~tlLa!J~ Fombrun (2007) mh'l~1 ;ltl tJ1~~Un11nr,tl~~£j~'lu\A~'lULa!J ;~tl1~116 

'Yi1rn~1U u,fl~n~n~ tl14t£jfl'l1~LUlnl'h~riutJ~~Um1nr,tl~nq~~flfIIfli'l\tJ 
~1\4fU n11( ~t1U~UfII'l1~~1.rC\J'Ut1U~U~ 5-7 "'U~1 i~~tl~nq~£jn11( ~t1U~U 

L\4ijtlUriU ;ltl if~(!JA1u~flm1;j1Luu~1U£lfl'l1~~1.rC\JLtlu1~~u 5 if4t(!JA1Um1n1riu~u,fl £I 

fI'l1~~1.rC\JLtlU1~lu 6 u,fl~if4t(!JA1UfII'l1~LtlU"'flLijtl~;i £lfl'l1~~1.rC\JLtlu1~~u~ 7 ;~ 
~tl~fIIfltl~riUfII'l1~Li4U'tl~ t~U1l1 ~,,"tr"1 (2551) L~Utlif~(!J~Ul1U~,·t'LtlUL~ijtlUIK'l41'~~1 

.. ...I ~ ..I ..... 'I.! I If 'i' .er ., .r tJ ... tJ .t' 
tl~flln1~'tlLri!J~fl~\41tl ~tl!J1~ L1 L"!J~~1nu~~!J",ul1U 3 1~n11 fltl ~fl 1~ntlUn11"1U 

... !:'.. .... I % f 'I 'I.t ..I.r I I "..I 
m1L~U fII'l1~ru~~'IItlU "tlrt~ fII~ U,fl ~fI'l1~~1~11C1'tl~tl~ "n1 L un11 L 111 ~fl "tlUu, flUfl ~~ f111 "tl ~fl 

L~!J'l;tl~ 

ultl~4t11N1n1:(~fl1~UfI'l1~~1.rC\J1K'l41'~fII'l1~£j~flLi!J~,tl~tl~~n1 'fl~nq~tJ1~'111n1 .. 
.,;~ 600 fIIU ",u~1if4t(!JA1UftuA'1u,fl~uln11'tl~fl~~n1 £jfll'l1~~1.rC\Jt1U~U 1 if~(!JA1U 

ul'''nn~ £jfll'l1~~1"'C\JLtlU1~~U 2 if~(!JA1U~CI1U~;j1~1U £jfll'l1~C\1"'C\JLtlU1~~U 3 if~(!J 
A1UfII'l1~LtlU~U1£jfll'l1~~1"'C\JLtlU1~~U 4 if~(!JA1U~flm1;j1Luu~1Wfll'l1~~1KC\JLtlU1~~U 5 

if~(!JA1Un11n1riu~u,fl £jfll'l1~~"KC\JLtlU1~~U 6 u,fl~if4t(!JA1UfII'l1~LtlU"'fHijtl~;i £j 

• ., PI .,..1 
fII'l1~~1f11C\JLuU~~Ull 7 

., 
"'8LtI'U'8LL\l:: 

1. 1K'l41'~fII'l1~£j~flLi!J~'tl~~\41~fl!J1i!JLtlun1tlU~1~1n'h~tJ1~Lflfll wj~1\A~n 
U1~1;j1n1rl~~flLi!J~,tl~UM~1n4t'U1~'\4cUi'ltfln~1nn~1 1,000 UM 27 tJ1~Lflfll u,JinJ~ 
\2J'.n1tlU~'.~1\4fu'un111'~fII'l1~£j~tlLa!J~,tl~~\41~fl!J1i!J \41n~nU1~1tflu n11 

tJ1~LijUtl~ fifn1~ Cl1U~m~t1 tl14t ~tl~£j n11tJfu LtJ~!Juif~(!J\41tl~Nin~N~' 14 L \4~1~~~riU 
in~N~'tl~~\41~1l!J1i!J t~!J~tl~£jn11~1il~a~~£j~'lu\A~'lULi!J'fl~fl~~n1~Cl1U~n~ L'U 

fII'l1~~~..,tlt~'tl~nq~,rn(ffiu,rn~n~u,fl~nq~~~1~~1U 

2. m1i~1l1~nr~tl~~1il~a~~CI1U~1l1""tl~tJ1~LflfllA'l!J ;~U,Jifl~tJ1~Lflfll£j n11 

U~11\4ffifll'l\J"~~\41~fl!J1i!JtU1~1\J~u,"nJi1~riu c\1\4rutJ1~Lflfll4tU n1ru~1n1\41~fl1!J1i!J .. 
1It~£jin~~~LfII~t~!JL1l"'1~ ~~£j 1) fl\J1flLtlU~(~IK~'tN~\41~fl!J1i!J~'lU'\4cU ~\41~fl!J1i!J .. 
bJ~1~11C1;j1Luun~n11'tl~~\41~fl!J1i!J\AA'l!J"ULfl~ flu1flLtlU~O(~IK~\4'H1~~flU~1U,\4lJ~ .. 
tlfiU ;i'tl~~\41~fl!J1i!J 1'l~a~n111K~\4i n, "" n11( "~1'1~'111 n11f\Jun~n~1 '\42Jn~tl~ 

;j1LuUn111l1!Jt~Ut!JU1!J'tl~fl 2) flu1fl£jn1:(~~\41~fl!J1i!J~1M~riut14Ltlu~\41~fl!J1i!J 
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u~~L;itJ'l J11tJtll~trnm1mAu~'JJfI~~~1i)YltJ1itJu~::m1fl1ft1iUr"'1'JJfI~~~1i)YltJ1itJLfI~ L~f1 
lJIfltJ ftUfl~ "''l1~ ~1U L"'1~~ii __ ~1f1 t \\'\1un 1::uft t~ n ~1un11~ IitJ U1 'JJtl~ ~~1i)YltJ 1tr tJt \\' LtlU 

~~1i)YltJ1itJt"tJ1'l~( Comprehensive University) 3) ~~1i)YltJ1trtJijm1LtlitJu~f1tifltJ f11 __ ~i1 . ~ 

t \\'~U'ltJ~1UJ11tJUfln~1f1"IJ~'1U\1'l 11J utJn nutJ1n L Yi11::~::UU U~~1 LtlU~~1i)Yl1tJfltJ u.Jn11 

t11::~U"''l1~ij~f1 L~tJ~ t Ut11::L Y1 "'~U 6~ "''l111f1~ ;hu~ tl~if __ (tJ~1Uf~tJ1fl L Yi11::~1~~1i)Y1tJ1trtJ 
.J'I1''' .. f" ~... '!!I ''1 ..... l' ... 'I • • I • Y1 ~"'1tJn11ftUtJft'lU __ 1n ~tJ1fl ~"''l1~~U'''~'DtlLrttJ~f1~ ~U1::"tJ~U~U¥t'l '1~ ~~Uufln'l1 

~~1i)YltJ1 itJ~ Q n tf~J11~n! tJ1~ u ~~ hlij U~U1f1~ ftJJ11'l::i) n q lJIA1U"''l1~ LatJ~~1f1tl~1::itJ 

L~f1~lIu f114i1LYi11::~1f1~tlltf~n"n1~1'l~~n~fimlfl~ 'WflifltJ~'l~tUYl1~~1U~ 
3. ~1nlltl~m14il::1l1tK'l~1'''''''l1~ij~tlL~tJ~'JJfI~~~1i)Y1tJ1trtJ~1um1atlft11'tltf "''l1 

1If1~ij n11tl ftJ un m 1( "y'h fli1 ti'l~J1~un t uu.J~::if __ ( tJ L ;ifl~ __ 1 n~~1i)Y1tJ1i tJ U.Jfl::tl1::LJ1Y1 __ :: 

Luu~unif4il(tJ"'Ufl::A'1UlJl1~trn~N::~1ui)'11m1 L'!IU ~~1i)YltJ1trtJ~1un11aflft114i1::LUU"''l1~ 
ftJ1~ft11,r L uun11 t~,.] ~~1i)Y1tJ1trmr'l 'tlfl1 __ 'W'~L"Utl~t UA'1U~ m:( "fli1J1~un u.J .. ::tK'l t \\' 

;"L __ UUfl::L~~1::ft~ __ ::~~~fln"~tJ"f1m:t11::~U~ft::li'tlU"''l1~Ltlu __ 1~~~1n~'1'' 

4. m1~n~tK'l~1'''fl'l1~ij~tlL~tJ~'JJfI~~~1i)Y1tJ1itJA'1Um,.atlft11 ftmu~LiitJftl"J" 
'A'n1:: __ 1tJtl~tUftCl1U~~~'JJtl~~~1i)Y1tJ1flmr~ 3 u~~ ~fI nt~ifn~~ U"'~1~t4il'l'JJtl~~N-rtflL~ 
flL~tJ~ Ufl::U"'1atlL~tJ4iI'l1~'JJfI~~N-rt~L~flLUtJ ~~3 i)Y1tJ1L'JJlJI~4iI::LtlUL'JJlJI~L"'ntlii4il~IitJU1 nq~ 
tK'lflth~~'lut~qjijm1LffiufLu1::itJ;i ~1n __ ::1l1~flm1il(tJ't1tflu~~1i)Y1tJ1itJi'l't1tutl:::LY1'" 
-.. ... 'I.! J:'..' ....J -- 'I.! ... .1 .. l' 'I ''1 
~'l4iltJtJ~ u.Jft1~1:Cl7uY111tJ'l14i1::L~~1::ft~ntJYJnYl~:fI u.J LUtl~ __ 1nu1::LY1"'4ilUn'J1~ ~~cu ~Yi1"'1~ 

:::itJm:~n~'JJfI~u"fl::~N-rtflUlJln.J1~riu ~~LtluL'JJlJIilijmmIitJU1A'1uL"'~~ii4il~~ ~~UlJln.J1~ 
ri~1n 

~ ~ 

5. m:("~1u~::n1:("~1~tJ'JJfI~\1~if4il(tJ~in,;~ 7 t1:::n1: ~(tJ'~n~tunq~ 

tK'lfl!h~~nq~ "'i un ~ n~ t ~~1i)Y1tJ1trtJ ufl::nq~tl:::'11'JJui'l 'tlufln~~1i)Y1tJ1trtJ u.Jnq~ ~ij 
~'lU'~~'lUL~m\1~CU'lfl~~~1i)YltJ1trtJij"''l1~~trn~fl1tJ f11~ ~~6L(h~~1i)YltJ1itJ YiUn~1U 

i'l'tltU~~1i)YltJ1trtJ ~~1i)YltJ1trtJ~U f~tJ1fl~1f1~u'ltJ~1U'JJfI~f~ u" .. ::nq~ij"''l1~'''1''~1'~ 
ritJ~~1i)Y1tJ1itJulJln"1~riu fII'l1~ij~flL~tJ~'JJfI~u.Jfl::mj~iiulJln.J1~riu ~(tJLftUflUud1fl'l1ij 
m:~n~L~~L;1~4il1nnq~~ij~'lU'A'~'luL~tJnq~~u L~fI,j,1~11'l~riULtlU"''l1~ij.flL~tJ~t''tJ1'l~ 
'JJfI~~~1i)Y1tJ1trtJ 
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u.u~';,a'J.lth"run'''J.lIl'\tNU.\J\JL..,::in(ln-depth Interview) 

L1tt~ ·.r~(-r""~'J.lil~tlLifJ~J.I"'~"fJ'.!I",un,dtl.,~'utlr.:L""=;U· 

...I ... ..., --...I ~ --.Yo ' ... ~u" 1 .. ,a'J.lLnfJ~n\J'lItl\i ..... ~U,! ..... ,.tl~'.i ~" .... J.lIl'\tN 

1. fl1t11~L~tJ'lnuff}\lfl~'lU~'l L'iU ~f}-U1~~flfl m,.~n~ 
o I tl r· " ~fu'" 4111,· • 2. ~1LL"'U.:J "~~1.Jn1"tuYl1.:J1U LLfl~"'U1Yl ~""f}tJ ~U~1LL"'U.:J.:J1U 

...I ... ..., -- "' , ... ~u" 2 ",a'J.lLnfJ~n\J,.tl\i.n,runnH~"n' 

1. ~imifll,r LLfl~~Ufin"'l 'f}.:J~"'1~YltJ1itJ LilUf}!i1.:J'l,. 

2. ",,j'ltJ.:J1Utl"~'1i~~utfl U tIll Nft r,.:Jf'l~1If}.:J~"'1~YltJ1itJ LilUf}!i1.:J'l,. 
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.1 tl .or. ... ~ 11..1 ' 'l' .. .. 'I 3. "'-w'ltJ.:J1U ~'1~~YfUti'~tJYlU1YlLLfl~1l1"~"'U1Ylf}tJ1.:J ,.~tlf}.:J"'n"LLfl~)J.:J1U ~U"''l1~ 

... .. 'l II 
nJ~"''If}tJf}~ nJ1.:J 

4. 'hU~"'~1",,j'ltJ.:J1utl"~"1i~~ufiij"'U1~t"'tJ~Npjf}n1t4''''m,.4f}LfttJ.:J~'''1~YltJ1itJ 
",1fI 'W f}!i1.:J'l,. 

"~'J.I;;""tl, .. ,.tl~i,j~K\J,j'V""i""~~u ;til';tln,ruD~~u,.tl~,jN;;" 
5. vl1U~"'~1"tuft~Ul~1U"''l1~f "''l1~~1~1,.t1Yl1.:J~''1mnf}.:JUtu~~'lA~1~i'n1!~ 

.:J1U",1fI 'W f}!i1.:J'l,. 

6. vl1U~"'~1"tu~~Ul~1U"''l1~f''''l1~~1~1''t1~Ul1U'''l~~.:J~flpjf}n1ni1.:J1U''f}~Utu~~ 
",1fI 'W tl!i1.:J'l,. 

7. vl1U~"'~1"tu~~Ul~1un1"Luu~ij"tufif"~ "'lltJfi~ LLfl~4tHtJ1U"tu LU~"1;Yflltl~ 

Utu~~LUUf}!i1~'l,. 

8. vl1U~"'~1''''Ll'iU LLfl~''''~tltJLum:tl!jUl.:J1ulIf}.:JUtu~~LUUf}!i1.:J'l: vl1uij"''l1~T4~ 

Yff} L"'l pjf}UYltJ1Yl'f}~~"'1~YltJ1itJ., ",1fI 'W L'iU UYltJ1Yl ~1un1"Luu~L~f}u"iiL t\'nu 

i.:J"'~ UYlU1Yl~1umJu1i.:J"'~ UYlU1Yl~1um"~f}tJftUf}~pjf}"''l1~A'tl.:Jmntl~i~",~ 
LUUA'U 



.oJ .... ....,., ., -~ i ' 
lI~U" 3 R1a1JUn!l~n\J,.tI\i.n1~"R~1J.1J.1'1t1L !I<StI<SRn'l 

1. ~"'1~V1!J1tr!J "Dtl~vl1uijm1u.ti~iij~'lu\~~'lULa!Jtlf.h~\ru1~(L~"1~"'1~V1!J1tr!J) 

2. vl1U~~~1iij~'lu\~~'lULa!J"Dtl~~"'1~V1!J1tr!JijR'l1~R1~,..~~,jtltl~~n1u.~n,j1~nU 

,..1tl hi tlf.h~ \1( L~"1~~"'1~V1f.J1tr!J) 
• .... ..... ~ .....I... • tl 'i' .. .i L '1..1' '1_" 3. V11UfII~'l1 m1~'!ItlL",!J~tl~RnlVl~ tiit~U1 1~L!J'!I~1\1tl~,.,n1LU,nULPltJ1~ 

4. tl~fIln1"Dtl~vl1uijm~"m,.;ltlLa!J~tl~fIlnffif.h~\ru1~(L~"1~~"'1~V1!J1tr!J) 
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5. trtiit,,jUtl~ "n1"Dtl~.,huij m rih m1tl1~LijufII'l1~ij~tl La!J~~"'1~"fI!J1tr !J,..1tl hi "'1ij.,hu 

mfim1tl~LijUtlti1~\ru1~(L~"1~~"'1~V1f.J1trfJ) 

6. "'1ntl~fIln1vl1u6~hiijm1tl1~LijufII'l1~ij~tlLafJ~~"'1~"fIfJ1trfJvl1U~~~1ijtrtiit(fJ 
'I " ...I. l'\," ...... ~ ...I... ...., 

tl~ Lru1~"fIVl1 lIItl~Rn1"Dtl~V11~"DtlL"'!J~"fI~(L~"1~~"'1'l"flfJ1~fJ) 

7. vl1U~~~1trtiit(fJ~1UaU~1U.~~tJ1m1 (Product and Service) ij~~,jtlR'l1~ij;tlLafJ~ 
.. .. 'I.! ...., "...I., ~., lJ!" .1' .1' ....: tl~Rnmffi u.I u.~~~~cu~m~tCU~1"tJ1~V1LilU~'l"D'l~1l1fJ I'Itr"ltiitfJ"1UaU"'1u.~~1m1U 

8. vl1U~~~1trtiit(fJ~1UU~~n1ffi (Innovation) ij~~tJitlfll'l1~ij~tlLaUlltl~fIlnm1tlhi u.~~ij 
., 1"...1 ~ .,.: ., lJt·er".1' ., .: 

~cu~n1!t~ ~tJ1~V1L1JU~'l'!l'l~1l1fJ I'Iu"ltiitfJ"1UU'l~n1ffiU 

• ... '.er ., .1' ...I • .....1..... ~ .... 'I.! 
9. V11UR"'l1u"ltiitfJ"1U"C11UVlVl1~1U (Workplace) ~~~"tlfll'l1~~'!ItlL",fJ~tl~fIInmffi u.I 

... ., 1"...1 ~ .r. ~., lJt.er" .1' ...I • .: 
u.~~~"cu~n1!tcu~ ~tJ1~"fILuUI'I'l"D'l~1l1fJ I'Iutiit"lfJ"1U"C11UVI"fI1~1UU 

1 O. vl1U~"~1trtiit(fJ~1Un11n1ntJ~u.~ (Governance) ij~~"tlR'l1~ij~tlLafJ~tl~~nm1tlhi 
... ., 1"...1 PI .,.: ., lJt.er" .1' • ., 

u.~~)J~cu~n1!t~ ~tJ1~V1L1JU~'l'!l'l"1l1fJ 'lutiittiitfJ"1Um1mntJ~u.~ 

11 . Yl1U~"~1trtiit(fJ~1Um1u.""~R'l1~Lilu,,~Ujtl~ (Citizenship) ij~~tJitlfll'l1~ij~tlLa!J~ 
.. .. 'I.! ... ., 'I _" ...I ~ .,.: ., lJt.er" .1' ~ 

tl~ fII nmffi u.I u.~~)J ~ CU~ n1!tCU~ LPltJ1~"fI LuU~'l'!l'l ~1l1fJ I'Iutiit"lfJ "1Um1u.,, ~~ fII'l1~ LuU .. .: 
,,~~tl.IJU 

12. vl1U~~~1trtiit(fJ~1UfII'l1~Liluiu1 (Leadership) ij~fltJitlfll'l1~ij~tl~fJ.lJtl~~nm1tl hi 

... ., 1"...1 ~ ., ~., lJt.er" .1' ~ ". .: 
u.~~~cu~n1!t~ ~tJ1~V1LuU~'l"D'l~1l1fJ I'IutiittiitfJ"1UfII'l1~LuU~U1U 

13. vl1U~~~1trtiit(fJ~1u~~tl~ntltJm1 (Performance) ij~fl"tlfll'l1~ij~tlLafJ~tl~"n1 

,..1tl hi u.fl~ij~cuftn1!t~1~u1.IJ~ LilutK'l4~ ~111fJl~trtiit(!J~1u~~tl1~ntltJmril 
14. Yl1u~~~1ijtrtiit(!J~ul~tinu1.IJ~ij~~tJitlfll'l1~ij~tlLafJ.IJ"Dtl~~"'1~"fIfJ1ftfJu.~~ij 

., 1"...1 ~ ., ~., lJt.er" ...I • 
~ CU~ n1!t~ ~tJ1.IJ"fI L1JU~'l"D'l ~1l1fJ I'Iutiit"lfJ"fIVl1UL"Utl U. U~~1 

R'l1~LitUU.~~ftlL"UtlU.U~ (L~"1~i,j~~tJ,jC\l1l1/~""1.IJ~1U) 
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15. ujtli;~11tu1t1~aY1fiIl1" t 1Jmnln~~11J ~~t1 Y.l""tl~Utu;j ""''''1~Y1t11tt't1 ~11J 
m1atlft11 Yi11J~~~1Utu;j"I'I'u'l~ful'l"l1"'f m1'tJntln~in~~11Jt~L~"'L;i", ".1fl1'l"l1 

LU1J~11Jt~Lil1Ji;LrI~ 
..1- ~ ,_,.,_... .. X .I_!"I 

16. UJtl"~11tu11l1" ~~t1Y.l'" Y111JfII~"l11Jtuerl"I'I"l""'''U1tl11Jntu ".ft)flJtu~n~~Y1I'1"lni 

t1J~'1;""'ffi,tl~~t11~ntl1J~'1;"t1J~11Jdtltl1~'lru1~ 
17. ""l1"'Li41JLLfl~ftlLft1JtlLL1J~~1J 1 



1l1"~'U';ln 11 

~~~.~~a1~41~fU~.~u'~.~ULi8.~~~~~~81.8 .. 

LL1J1J~fl1J m),ldLi~ud'lu\4rt.:l'fl,m1ni1'1j'VI!J1ilf4utf'fl.:lil~ PltI1CU CU1 t 'VI ~ 1'1'1j'1 

tJ"~'1i),l~utf flltu.--ilL'VIfIIfII1~Plf '~1fl.:lnnl\41'1j'VI!J1ifJ L~fl~ntn~.:I~'l~1'~"'l1),1£j 
.tlLi!J.:I,tl.:l),l\41~'VI!J1i!JA'1Um,.afl~1,.lutJ"~L'VIfII~U ~(!J~.:Ilfllnflfll'l1),1h),lijfl~1nYhu 

lum"Pltl1JLL1J1J~fl1Jtl1),1f11i.:ldL~flineJfl~\~tJl~tJ,.~t!J,U'VI1.:1m,.~ntnJifl\tl t"'fJfflJJfl 
~ ~ 

~.:I\4),1 ""fl.:lYhu~~~n Ln1JLi~Ufll'l1),1\4i1J LLfl~U1 L~Ufll UIl1f4:'l),l LyhuU 

. .., - ..,. 
R1a1~R"L.f)nn.~"~~tJ1~ • 
1.Yi1Uli1.:11U I ChJU'U)J\41'1j'VIfJ1i!JA'1um,.afl~1:\41tlUJ(lf1P1fl1J~1UJl; '~~",li1 

LL1J1J~fl1Jtl1),1 ) 

1. Lf4f11 

01.'1!J 02·\4cU.:I 

2. fl1~ 

01.15-2011 04.31-4011 

02.21 - 25 11 05.41-50il 

03.26 - 30 iI 06. 501I~U\tl 
3. 

~ 

~~1Jn1,.~ntn;U~.:I~'" 

01. ,j'1i!J),I~ntn\4ftlLilfJ1JLYi1 04. ~.:In~1mCUCU1P11 

02. fl~t11CUCU1\41flLiltJ1JLYi1 
.. 

05.flU1 ("~tJ)········ 

03·t11CUCU1P11 

4. fl1;f4 

01. Un~nWl 04. L""1'fl~n~n1" I ~,.n~d'lu~'l 

02. tl1~1ffil fill 05.ftJ""1.:1,r'l\tl 

216 



03. 'YiUn~'lUlJm 

5. rttJ1.~"flL~flU 
, 

01. "'ln~'l10,ooO lJTVl 

02. 10,001-25,000 lJ'lYl 

03.25,001-50,000 lJ'lYl 

.ooiI 
06.flU1 (1~~) ....... . 

04. 50,001- 75,000 lJ'lYl 

05.75,001-100,000 lJ'lYl 

06.'.l1nn~'l 100,000 lJ'lYl 

tbuil 2 ,j~"'!I,.tt~"~1JJLflu.~,.nrilil'ttLiI!I~ii 
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0': 0 .. 1!..1 ~ 0 ..I., .Of ., ..I. ..., ... .,.OOiI .ooiI ... 
,,'l'lLL'H fII'lCl'l).J ~U"DflYl1 LlJUfII'lCl'l).J LntJ'l nlJlJ4il4iltJYlYl'l ~~).J~'l'lYltJ'lfltJL'Yifln'l1~flt'l1).J 

..,.j ~ ~..I.....,.j, 1..!" 0 '1! ".\' ..,.j ~ 0 ., .3 ., 
"!Ifl L\'ItJ~fl~flln1YlII UJflYl'lU I'Ifl'lUfII'lCl'l).J U."fl~"Dfl ntW'l ~l'IfII~U.UUL 'Yifl ... II fl'l IIlJfII'l'l).J\'I'l fIIC\l"1lfl~ 

if4il(tJ"'l~1 l"'''NnlJfII'l'l).J~IIL~U'fl~yj'lU).J'ln~~II (ntW'll-«fII~u.UU'ln;fl) 
'" • '" II '" .Of...' 1.tl': ..I, ... , ~.Of"..1 0 ... \' ' 1. nt"'1~".1"\J"~1JJ 1"""fl~lJ4il4iltJ"fl UYlYl'lUfllII'l'l LlJUlJ4il4iltJYlYl'l ~l'Itt~ .. nf 

JJW1~"!I1.!I"1un1dtt"1f'lutlr.a" .. 4;uil'ttLiI!I~ii (l-«Lffi~ft'lllJfII'l'l).J~'l~C\lLlltJ 
.. .oJ... ;., ~ 41 0 .,..1 0 J:'...1 0 ... ..1 .3" 

m1~t4"'lLfl' l'I~u." 1-7 ~IItJfII'l'l).J~).J'ltJfIIfl fl'llllJYl1= t'l"C\lYlf!II fl'llllJYl 7= \'I'lfllC\l 
., ..I 
UfltJYlf!") 

_ if4il(tJ~'luiuA'lU.fl~lJlm1'lfl~fl~"'n1(Product and Service Factor) L'IIUfII'l'l).Jt'l).J'l1Cl 

~'lun'l~(tJu.fl~~'lU~"!I'lmn~).J~'l~YltJ'lfltJ 
.Of J:'..!' ... -l - ., ... ... ..I x..ooiI ..1 .. 11 

_lJ4iI",tJl'I'lUU'l"m").J(lnnovation Factor) L"DU ).J~'l'lYltJ'lfltJ).Jmm"'U1LntJ'lrllJL1fl~Yl ~"D 

41 • I- .- ".ooiI ... ., .1..1 tl 
~flU~1fllJ!)lJ "~1UfltJ'l~ "fl L Ufl~ u.fl~YlUnlJtl1'l'Yi fII'l'l).J LufltJUU. fl~ 

.Of .to: .!' ..I • -l ... ... ... ~ .!'..I.r ..I _ lJ4iI"'tJl'I'lUtCl1UYlYl'l~1U(Workplace Factor) L1IU ).J~1'lYltJ'lfltJ).J\'I~U.'lll\'lfl).JYlLflfll'lfln'l1 

" Lffiuf ,;~t~fl'lll L1Ju~LijtJlJU.fl~tJflflllJitJ 

_ if4il(tJ~'lUn'l1ri1nlJ~u.fl(Govermance Factor ) L'IIU ).J~1~YltJ1fttJijfll'l'l).JLtJ,~ltU.fl~ 

"1'l4il~fllJ1.~ i.i4il'itJti1n1 ~fli"tJ'um1~1Lilu~1ii4il 
_ if4il(tJ~'lUfII'l'l).JL1JU'YiflLijfl~~(Citizenship Factor) L'IIU ).J~'l~YltJ'lfttJ~~Ltl).J 

fII'l'l).Ji).J~ufiu.fl~fII'l'l).Jh).JijflnlJ').J"1IuluLfIINm~"'U'lm1~nWl 

_ if4il(tJ~'lUfII'l'l).JLtlu~U'l(Leadership Factor) L'!IU ~U1"!1fl~).J~'l~YltJ'litJL1Ju~tul4il'fl~ 

ft~fII).J ).J~'l~YltJ'lfltJijm1ri1~UII~fttJ';~lUflU'lfll"Hflth~fllL4ilU 

_ if4il(tJ~'lU~fltl1~nfllJm1(Performance Factor) L'!IU ).J~'l~YltJ'litJijfll'l'l).Jt'l).J'l1Clm1 
" u.1i~iu~~';~luu.fl~UflntJ1~LYlfll 
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• ~ • 'I 1:'.1 PI· .I...... ... ..01 ~ ...I... 'i' 
"1'LL~~ "1Cl1)J LU"DflYl 2 LlJU"1m)JLntl'JntJflJCUfln1!CU~'fl~"'J1)J)J'flL"tI~fl~flln1Yl" L"tI 

LLtl~flfl n LtJUjIJ cui n1!CU~tlfltl "1)JiJ~4f tI~i n l'i1~' LdflY11 UL~;;~11CU1 flJcui n1!cu::LLl'ifl::ffl 

.J ... ...,.1..., ... ..01 ~ ...I... 'i' • ...I 
ntCU11~'4f11'J1)J"1f11CU'fl~jlJcuflnCU::"'1~' Yl)J~fI"flfll'J1)J)J'flL"tI~fl~flln1Yl" L"tlYl1Lt11fl~~)J1t1 

'I..J.I ... -a"f ,.I 1:' 
I LU'1Ifl~Yl"NntJfII'J1)JfII"LlIIU'fl~Yl1\I)J1nYlt!"'(ntCU1"fltJfJn"Dfl) 

2. Y11U~ "~1 ~cui n CU~111 tlL~iJ~-rtl LLl'ifl::ft1 l'it1 hJ~ij fII'J1)J ~ 1 K CUl'ifl fII'J 1)Jij~fl LiCtI-1 

)J~1~Yltl1itl~1U01,.afl"11Lutl~LYlfll4t\I)J1nUfltlL~tI~L" 
o .. 

"
1f11

CU 
~1KCU .. .I +--+., .I 

~CUfln1!CU:: )J1nYlt!" UfltlYlt!" 

5 4 3 2 1 

iJ~-rtl~ 1 ~1uauA'1LLfI~tJ101nfl~fl~,(n1(Product and Service) 

1.1 )J~1~Yltl1itlij"'J1)Jf "'J1)J"1)J11ClLU01~"011GtlU011 0 0 0 0 0 

"flUfltl1-1ijtl1~aYlfiI11~ 

1.2 "l'fl~)J~1~Yltl1itlmCUCU1CU"'J1)JLtJU"l ij~CUfi11)J 0 0 0 0 0 

-~ffifi11)J 
1.3 "'J1)J"1)J11Cl~1U01n-rtlLLfI~~1U~'101nfl~)J~1~Yltl1itl 0 0 0 0 0 

1.4 )J~'l~Yltl1itlijflli ,rn~-rtl ~L~tI'J'1CULtlU"1U'JU~fl")JfII'J1 0 0 0 0 0 

L~fun'lffifl)Jfufltl1~~~Lu1~itJ'1~LLfI~1~itJu1u1'1~ ij"'J1)J 

U1L~fltlfl LU'J.:I011 

1.5 )J~1~Yltl1itlij;flLiCtI~,t1~t11~116~"flU~,j1~1U~1~ 0 0 0 0 0 

iJ~-rtl~ 2 ~1uiJ ... (tI~1uu1'''n11)J(lnnovation) 

2.1 )J~1~Yltl1itlijn11~i"~fI~(tI aYlfi,j""LLfI~~ful1.:11'fI~1n 0 0 0 0 0 
... , .. 

~fI.:I1U"'L"'U1~"'tJ"1nfl 

2.2 )J~1'jYltl1itlij fII'J1)J LtlU~U1 ~1U~'1 011 0 0 0 0 0 

2.3 )J~1'jYltl1itlijn1niSI-JU1L~tI'JntJLlfl.:l~L.r"flu~1fltlll~.:I1U 0 0 0 0 0 

, ,...I .. IT tl.l tl fltl1.:1 "flL Ufl.:l LLfI::YlU tJ"111~"'J1)J L fltlULL eN 

2.4 )J~1~Yltl1itlij"'J1)J~""i1.:1"""; fII'J1)J,;u",rtlLll,;utl1::LL" 0 0 0 0 0 

Lfln LU~1U01,.afl"11 

iJ~(tI~ 3 ~1U"Cl1U~,j1.:11u(Workplace) 

3.1 )J~1~Yltl1itlija.:lLL'J",t\'fl)J~L~fll'iflO11GtJuf i.:l"~fl1" LtJU 0 0 0 0 0 
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... tl ., 
r.:L1.J!J1.JUfl~ fltl"ll!J 

3.2 ~\41~fl!J1i!Jijn'11~UflUn~m~nt~ijfl'l1~Lih.ltl~;t 0 0 0 0 0 

3.3 ~\41~fl!J1i!Jij1.JntJn'1~A'1Un'11~!J1.lf;t 0 0 0 0 0 

trOl\(!J~ 4 Ihun11n1ri1.J~Ufi(Governance) 

4.1 n'1~"n1ntl~~\41~fl!J1i!Jijfl'l1~ttli~tftUfi~"1'lOl\fttl1.J1A' 0 0 0 0 0 

4.2 ~\41~fl!J1i!Jij ... ltJfi1~ ~tli"!J'Un11~1LUU~1nOl\ 0 0 0 0 0 

4.3 ~\41~fl!J1i!Jijfl'l1~~~fi1~tUn'11~1LUU~1nOl\ 0 0 0 0 0 

tr"'(!J~ 5 A'1U"''l1~Li1U''fiUjtl~~(CitizenShip) 

5.1 ~\41~fl!J1i!Jij"''l1~ftJil,,'tl1.J''tli~U'l''«tl~ 0 0 0 0 0 

5.2 ~\41~fl!J1i!Jijn'11ft~1~tiflfi"fitufl1~1.J'lnt~i~",~ t~Ln'" 0 0 0 0 0 
... 0 .. .I ... 
01\ "ft1Unfl" 

5.3 ~\41~fl!J1i!J~~Lftl~fII'l1~i~';UfiUfi~"''l1~h~ijtlri1.J''IJ~'U 0 0 0 0 0 

tutflNn'1mNJU1n'11~n~ 

5.4 fiI'l1~ij~tlLi!J~A'1UflJNtim OI\ltJfi1~'tl~~'";" 0 0 0 0 0 

atlft1~'lfi'U 
trOl\(!J~ 6 A'1U"''l1~Li1u~U1(Leadership) 

6.1 ~\41~fl!J1i!Jijn'1~"'n'1rl1;t 0 0 0 0 0 

6.2 ~U1'tl~~\41~fl!J1i!JLi1u~ftutOl\,tl~i~fI~ 0 0 0 0 0 

6.3 ~\41~'Vl!J1i!Jijn'1rum11n'1~"'n'1~;tL;~ 0 0 0 0 0 

6.4 ~\41~fl!J1i!Jijn'11n1\4u",~imi~u'utlU1f11"Htl!h~{"'L"'u 

trOl\(!J~ 7 A'1UeJfltlr.:ntl1.Jn11(Performance) 

7.1 ~~Lri1'tl~\41~fl!J1i!J1A'tl1~ft1.JfI'l1~d1L""A'1Un'1N1U 0 0 0 0 0 

Ufi~LtJU~!Jtl~ftJtui~"')J 
7.2 ~\41~'Vl!J1i!Jij fI'l1~ft1~11tl n'11U "Ii~{u~~i~ tuufi~Utln 0 0 0 0 0 

tl1~Lfl~ 

7.3 ~\41~fl!J1i!Jijn'1mNJU1tl!.h~"tlL;ltl~ 0 0 0 0 0 



1l1f1tr.lU~n fit 

LL1J1Jtltl1Ja,,,.,,.n.tJr.:,,,,,u,t~ltJ 

~ ~.J ~ • - - ~ -~. ~ ~ -LLUU"tlUtl1lJULlJU",'lU141WDtl-3mnl"'lYltl"UViUfi'Dtl-3U"'''lJ''CUCU" LYl ""'D"'l'D" 

1.1r.:'D1ftlJ';ufi fllCU::ilLYlrlrl1""f ,li1f\-3nflJ1411jYltl1fl!J L~tl~m~n~-3,y'l~1'l'IfII'l1lJ;j 
~tl L~tl-3'Dfl-3lJ1411jYl!J'l S!J ~1Um ,.atl" 1,. L U1.1,.::L Yl rI~U ~"'!J~-3 Lfllntlfll'l 1lJ 1'llJijtl4t1 nyhu 

L Um,."tlU LLUU"tlUtl1lJ f11f-3dL ~tlU1 ~f\~U1tJ'l f1.1r.: ttl'DUYl1-3 m,.~ n1;1 I'Itl \1.1 tl'ltlftl)Jf\ 
~ ~ 

li-314lJ l'I'Dtl-3yhU4t::\1 mnu Li~IUfI'l1lJ14SU LLf\::U1 L"Utl L W11Vif'llJ L yhUU 

1. LVirl 

01. 'D1!J 

2.tl1~ 

01.15-20U 

02.21 -25 U 

03. 26-30U 
~ 

3 . ,.::~Un1,.~n1;1iu~~~l'I 

01. ~fi!JlJ~n1;1141tlLiitlULyh 

02. tl~tf1CUCU1141tlLii!JULYh 

03·tf1cuCU1,,1 

4. tl1~Vi 

01. unLitJuun~n1;1 

02. ftJf'l'Dm"/f31j""14n4t 

03. ViUn-31UUM 

02.14cY-3 

04.31-40U 

05. 41-50U 

06. 50~u'ltl 

04. ~~n~1tf1CUCU1,,1 
~ 

05. tlU1 (,.::1.J) ....... . 

04. L~1'Dtl~n4tm,. I ~,.n4t~'lu,y'l 

05. ftJ""1~i'l \1.1 

~ 
06.tlU1 (,.::~) ....... . 

220 



, . , 
01. lJI1n'l11 0,000 1J1Y1 

02. 10,001-25,000 1J1Y1 

03.25,001-50,000 1J1Y1 

04. 50,001- 75,000 1J1Y1 

05.75,001-100,000 1J1Y1 

06.1.I1nn~1 100,000 1J1Y1 

.·n~;I 2 if"'~!I,.'it~"Tl'n fJ'U'it~,( nrilii;tlLi!l~;; 
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• .: • 't J!.,j 1"1. .,j ~.-I"'.,j. 't.\' ... ... AI AI ... 
f111'1L1.~'l f111Cl1)J ~ U"DtlYl1 L~UfII1 Cl1)J Ln!J'l rl1J~~~!JYlYl1 ~lII)J~1'lYl!J1~!JL~tln1f"tl"1nJ 

AI ~ ,..,j... AI , ~.!',. 'J! 't.\' AI ... • ... .J ... 
"IItlL~!J'ltl'l ,mfYl '" Ll.JtlYl1U ~"tl1UfII1Cl1)JLl.lJIft:"Dfl ntN1 ~lIIfII:Ll.UUL~fl~"'ft1 "'1JfII'l1)J~1 fllCU"lltl'l 

iJ~(!J,j1'l' t~lJINri1JfII'l1)J;l"'L~U"IItl'l'Vi1U)J1n~~'" (ntN1ttlfll:UUU'jn;tl) 

., • ., ~., .-1"" ~. I':.,j, ... , .!'I.-I....,j. 't.\' ' 
1. nt""", ".''''U "~,,,. .. ''''''''IIfl'l~~~!J lJItl ~~UYlYl1UfII "''l1 L~U~~~!JYlYl1 ~ lII'it~ .. n' 

"''M'~''!I'.!I,j'''Un'';'it.,;l'U,jr.:L" .. ~'Uii;tlLi!l~;; ('I.~Lffi'l~1~1JfII'l1)J~1flcut"'!Jmf 
't...! ... .;., ~ .. • ~.,j .J....,j .....,j .J... II .,j 
~l1lJ1'lL~"II ,,'1L1.lJI 1-7 ~~!JfII'l1)J~)J1!JfIIfl ~1,,1JYI 1 = ~1f11CUYl~'" ~1"'1JYI 7= ~1f11CUUtl!JYI~"') 

_ iJ~(!J1.1UftuA'1L1.~:1Jlmf"lltl'lfl'lfln1(Product and Service Factor) L'UfII'l1)J"1)J11Cl 

1.1un1~(!JUft:1.1U~"II1n1f"11tl'l)J~1~Y1!J1i!J 
.-1 ....!' ... ,.J ... ...... ... .,j... AI .,j'tlt 

_ ~~~!J"1UU'llJln1f)J(lnnovation Factor) LJlU )J~1'lYl!J1ft!J)Jn1m""U1LmJ'ln1JLffl'lYl ~"D 

.. .1"''- "AI ... ... .I.,j. 1 
"tlU~ffi~!l1JlJI'I1Ufl!J1'l lJItl L Utl'l LI.~~Un1J"1l1" fII'l1)J L~~!JULl.l.J~'1 

.-1 ~ .!' .,j • ,.J ... ... ... ~ .!'.,j.l, 
_ ~~ ... !J"1U"Cl1UYlYl1'l1U(Workplace Factor) LJlU )J~1'lYl!J1ft!J)J11'lU'l"'~tl)JYlLtltllJltln11 .. 

Lffiuf li'l":fl1'" LtlU1:LiI!J1JLI.~~~tl",nf.J 

_ iJ~(f.J1.1un11ri1ri1J~LI.~(Govemance Factor ) L'U )J~1~Y1f.J1i!J£ifll'l1)Jtui'lt"Ll.ft: 

lJI1'l~"tl1J\1. £i~mfi11)J ~tlilJltJ'umf~1Lilu~fn~ 
_ iJ~(!J 1.1UfII'l1)J Lt]U~ft Ljjtl'l~(Citizenship Factor) L'U )J~1~Y1tJ1if.J~'l L"l)J 

fII'l1)Ji)J';ufiLl.fl:fII'l1)Jh)Jjjtlri1J')J"IIututfllNmm""U1m1~nW1 

_ iJ~(tJI.1UfII'l1)JLtJu~U1(Leadership Factor) L'U ~U1"11fl'l)J~1~Y1tJ1tt'mtJu~"ut~"IItl'l 
i'lfll)J )J~1~Y1!J1if.J£imfri1~u",~itJlil'ltUtlU1f11lJ1Htltl1'l;"'L~U 

_ iJ~(f.J1.1U~ftU1:ntl1Jn11(Perforrnance Factor) L'U )J~1~Y1!J1i!J£ifll'l1)J"1)J11Cln1f .. 
LI.,j'liU,'lli'ltULl.fl:UtlnUf:LYlI'I 
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• ~ • t 11...J ~. ...J...... .. .-I ~ ..../.. ~ fin U'it~ 1'11Cl1)J U'lItl" 2 LlJUfII1Cl1)JLn!J'lntJ~CUflm~tCU:='tl~I'I'l1)J)J'tlL¥'t!J~tl~fllnnl" ~"!J 

UU~tltl n Li]U~ cui n~cu:=!itl!J 1J11)Jif4l(tn~i n P11~1 Lrltl,j1U"~;;4111CU1 fIJ cui n~cu:=UP1fl:=;tl 
• ... ... I ...J.. I .. .-I ~ .r...J .. ~ • 

n tCU11:=~ 1'1 'l1)J ~ 1 fII CU' tl~ ~ CUfl n ~CU:= IJI 1~ 1 ")J ~ fl IJItl 1'1 'l1)J)J"II tl L¥'t!J~ tl~ rI n """ ~"!J" 1 

.. ....J...J.......'1. I...J 11 
LI'I1tl~~)J1!J / LU'1Itl~"IJI~ntJI'I'l1)JfII"LliIU'tl~"1U)J1n"t!"(ntCU11J1tltJ'ln'lltl) 

I ... ,''' t..l'.-r'" I 11 I ".I~" ..!... I .... ~ 2. "1UI'I "'l1 'lCUfl n~CU:=1l1!J "lJ4I4I!J UlJlfl:='lItllJltl LlJU)J fII'l1)J¥'t1 fII CU IJItl fII'l1)J)J'tlL¥'t!J~ 

)J~1':l"!J1i!J~1umtitl~11tUtJ1:=L""'~U)J1nUtl!JL;4!J~t" 

d1"rCU ~1"rCU .--. ... ...J If ...J 
fIJ CUfl n~cu:= )J1n"t!" Utl!J"t!" 

5 4 3 2 1 

if4l(!J~ 1 ~1uauA1Ufl:=tJ1m"tl<lltl<ll,.n"(Product and Service) 

1.1 )J~1':l"!J1i!Jiifll'l1)Jf I'I'l1)J~1)J1,.C\tum,.("m"LWum1 0 0 0 0 0 

~tlUtl!i1~iitJ1:=a"fiIl1~ 

1.2 I'Iflltl~)J~1':l"!J1i!JmCUCU1CUI'I'l1)JLUUI'Il ii~CUfi1ffi 0 0 0 0 0 
... 

41ffifitnJ 

1.3 I'I'l1)J~1)J11c\~1um~(!JUfl:=~1u':l"ll1m"tl~)J~1':l"!J1i!J 0 0 0 0 0 

1.4 )J~1':l"!J1tr!Jiiflll un':l(!J ~L~!J'l"ll1CULtlU~1U'lU~tl~)JfII'l" 0 0 0 0 0 

~fun1ffitl)Jfutl!i1~,~tU1:=~tJ"II1~Ufl:=1:=~tJU1U1'1~ iifll'l1)J 

U1 L~tliltl t U'l~m1 

1.5 )J~1':l"!J1i!Jii~tlLa!J~,tl~tl1411ffi~~tlU~yj1~1U4I1<11 0 0 0 0 0 

if4l(!J~ 2 ~1uif4l(!J~1uu1'IJIntnJ(lnnovation) 

2.1 )J~1':l"!J1tr!Jiin11~ilJl~fl':l(!J a"fi,jlJl1ufl:=~fu11~1'fl4l1n 0 0 0 0 0 

~fl~1U;iLIIU1:=~tJ~1nfl 

2.2 )J~1':l"!J1i!Jiifll'l1)JLtlU~U1~1u':l"ll1m1 0 0 0 0 0 

2.3 )J~1':l"!J1tr!Jiin1m8IJU1L~!J'lntJ~~~t-r~tlU~1tltJ~,j;<II1U 0 0 0 0 0 

I ," ... ... tJ...J tJ tl!J1~IJItlLUtl<llUfl:=YlUntJ~1l1~I'I'l1)JL fl!JUU fl~ 

2.4 )J~1':l"!J1tr!Jiifll'l1)J~,,~11~~n,. fII'l1)Jiu~~!Jt\liutJ1:=U~ 0 0 0 0 0 

tfln tU~1Um1atl~11 

if4l(!J~ 3 ~1U~c\1u~yj1<111U{WOrkplace) 

3.1 )J~1':l"!J1i!Jiia<llU'l"fitl)J~L~tlP1tlm1LWUf ~~~:=fl1" LUU 0 0 0 0 0 
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.. tJ ... 1:LUfJUUfl: fltl~l1fJ 

3.2 )J\.41~V1fJ1ifJijn1f~uflUn~n1;'lt~ijfll'l1'.lLtlUtl~;\ 0 0 0 0 0 

3.3 )J\.41~V1fJ1ifJijum1n1f11A'1Un1fLitJUf;\ 0 0 0 0 0 

tr4t(fJ~ 4 A'1Un1fri1riU~Uft(Governance) 

4.1 n1f(~n1,.,tl.:J)J\.41~V1fJ1ifJijfll'l1)JttJ1.:Jt"Ufl:"'f'l4t"tlULA' 0 0 0 0 0 

4.2 )J\.41~V1fJ1ifJij4tmfiff)J ;tli"'fJ'un1f~1Lilu~fn~ 0 0 0 0 0 

4.3 )J\.41~V1fJ1ifJij fII'l1)J~ jlfiff).! t Un1f~1 L ilU~fn~ 0 0 0 0 0 

tr~(fJ~ 5 A'1UfII'l1)JLtlUYfflUjtl.:J;\(Citizenship) 

5.1 )J\.41~V1fJ1ifJijfll'l1)Jfuij~lItlUl'itli.:JU'l~fltl)J 0 0 0 0 0 

5.2 )J\.41~V1fJ1ifJijn1""f1.:J~V1fiYfft t UVl1.:JU'ln t 1.\'i.:J fII)J t1.\'Ln ~ 0 0 0 0 0 
_ • ~ ..J .. 
4t"'''1UnVl~ 

5.3 )J\.41~V1fJ1ifJ~.:JL,,'hJfII'l1)Ji)J';utfUfl:fII'l1)Jh)Jiltlriu')JlIU 0 0 0 0 0 

tutfllNn1mIiJU1n1f~n1;'l 

5.4 fII'l1)Jij~tl LifJ.:J A'1UflJNfiff).! ~mfiff)JlItl.:J~1I1;Yf 0 0 0 0 0 

atl"1f)J'lflllU 

tr4t(fJ~ 6 A'1UfII'l1)JLtlu~1l1(Leadership) 

6.1 )J\.41~V1fJ1ifJijn1f(~n1~;\ 0 0 0 0 0 

6.2 ~1l1"tl.:J)J\.41~V1fJ1i!JLtlu~"ut4t"tl.:Ji.:JfII)J 0 0 0 0 0 

6.3 )J\.41~V1fJ1ifJijn1run.1fn1f(~n1~;\Lifil 0 0 0 0 0 

6.4 )J\.41~V1fJ1ifJijn1fri1\.4U~~ifJ\1f11U'UtlU1f11",Htl!h.:J;~L4tU 

tr~(fJ~ 7 A'1U~fttJf:ntlUn1f(Performance) 

7.1 ~mrLfi1"tl.:J\.41~V1fJ1ifJLA'tJ1:"UfII'l1)J~1 L~A'1Un1N1U 0 0 0 0 0 

Ufl:Ltlu~fJtl)Jfutui.:JfII)J 

7.2 )J\.41~V1fJ1ifJijfll'l1)J"1)J1fCln1fU'Ji.:Jiu'.:Ji.:JtuUfl:Utln 0 0 0 0 0 

tJ2': LVI rI 

7.3 )J\.41~V1fJ1ifJijn1m IiJU1tl!l1.:J l'itlL;ltl.:J 0 0 0 0 0 



~1jJ~ •• *~JIi •• W 
.Jl~(D)(ln-depth Interview)ID].~" 

• 1.~ •• ~.1-Aa*_. 
1. 1.!HI~ 111 ~, ~ JJj. 0 

2. ~~I~~~,I~~JJj&~~~.~~~I~~3o • 2.~ I f1:.m:BtJ&*_. 
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1 . • ~~7., ~~*~~.~~~~.~ •• ?~~~~.~? 
2. ~~*~~~Sn~m~illR;m~? 

3. ~~~, *~~~~.n~~*.*m.-~~~.~~~, ~ 

g!tHt~ifm? 

4.~~~~~I~~T*~~ ••• ~~~~?~~~.~~~o 

*j!~mA.m:BtJ •• Jl •• 
5 . ~~~§~.ft~~~~~.ft~~.~~~7I~ttM~~ 

*? i'~.MJ!.~o 
6.~~~a*~~~.ft~~~.ft~~If1:.~~~~?A~. 
~~~? il~.M~.~o 

7. 1b;iA~, .~~~~., .1l~~~iI.;!.? 

8. ~~~~«~~ ••• ft~~.~~S~~~? 
~*, ~~~~.*.«~~~~ff~~~~f1:m?~~~~~, 
~1~tt~/~."JjiaJ~@)~*±~.~.o " 3.~ *.JI.fICJ ••• ~ 

1.1miA~*~~.~~J1DHO~.? (~~*~) 
2. 1eliA~, *~~.~~J~M~.~~*.tttJJUlJl:l:~.-B:~? 

il1mM"I'H~o (~T*~) 
3. 1miA~, ~~Ul~JIi.~~*.~!tJ.~"Jjiii~ifm? 
4. 1b;~*~«~~1fiii.7.~Iif? (~T*.) 
5.§~~~* •• ~~ffM~T •• "Jjiii~~W?*m~.~.~ 

J1Jl'"Jj~? (~T*~) 
6.~1m~*.~m~~ffM •• ~W, 1m~~~.~.~~U~M 
«~*.~~~~~ •• ? (~T*.) 
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7. ~iA~.~~»I~Hifij (Product and Service) ~1§~*~jIf.fi~ 

~ ? fi~**tICJ~lIJiiJ? 
8. 10HA~~JiTmfij (Innovation) .1§~*~jIf.fi~~? fi~~tICJ~ 

1IJiiJ? 

9. ~iA~~IBI~tlmfij (Workplace) ~1§~*~jIf.fi~_? fi~** 

tICJ ~ PfiiJ ? 
10. ~iA~.~.lIti~ (Governance) .1§~*~jIf.fi~lJIiiJ? fi;! 

**tICJ~lIJiiJ? 
11. lOHA~0~~"JS(*~fij (Citizenship) .1§~*~jIf.fi~lJIiiJ? 

fi;!.tICJ~~? 

12. ~iA:'-J9i~~:hIi~ (Leadership) ~1§~*~jIi.fi~~? fi~ 

.tICJ~~? 

13. 1miA~.~~fll!~fij (Performance) :l:1§~*~jIi.fi.~? ~;! 

• tICJ ~PI1t? 
14. 1miA~ tfHItZ~B5fillJ*itifij~-j=-*~jIf.fi~~? 10HliltICJi& 

*~fijallJ*:fjiti.~.*~jIi.? 

15. 1l'UR~~.~*~*~~i!fT.i*tlCJV¥t.S, 1miA~ *~~eita 
~ iR~.~~tt~W.*:fjiiii!fT'~1f~ ••• ~~IJai!tlCJi1!! 
:fj? 

16. ~iA~-1'~.atICJ~.~*~~eitA.~~tICJ.Jl" ~iR*lJL 
~~~tt~? 

17. ~Jltz~~tlCJltitB.ilo 



Jt3l1ft •• *~JI •• W 
.itJl~ (Quest i onna ire) fDJ.J':J3 

*.~*lfflj/faJ~: 
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.~~~W~.~~~.~~~.~~.!~~-~~~~~., ~~a 
T~~ft •• *~~ ••• ~o.m~ •• ~~~~~., ~.~.~.~., 
R~&e~~.~.~~~o ~.~~&~~A.~, ~g~~~.~ .. , ~ 
-Ittl& ~~~~~ 0 

~~~~.* •• ~~~~~~., .~.~~~*~! 
*=i1;~ •• i!iDJII: 

1. ~~r.raft •• *~I!Ii~/ ~:s;J~? (:fm.~!!:, .~1f.1J::~lIo ) 

o 2. Y: 

2. ~~~.J.i 
o 1. 15-20 ~ o 4. 31-40 ~ 
o 2. 21-25 ~ o 5. 41-50 ~ 
o 3. 26-30 ~ o 6. 50 ~ I;.{J: 

3. ~jEaI~~~8RffJ~ •• ~ilt 
o 1. ~~ 0 4. *~I;.{J: 
o 2. *~ 0 5 .• ft!, i.~M 
o 3. *~ 

4. ~ ~ r.r »..~ft~ 
o 1. ~~ 
o 2. fj:lfflj 
03. *iiJ~M 

5. ~ ~ FJ qf.i\tt!iR 
o 1. fiT 2000 ft 
o 2. 2000-5000 7C 

04. »'ifIj~:lf 
o 5. ~EB~~ 

o 6. .ft!, i.~PJJ 

o 4. 1-1.5 n7C 
o 5. 1.5-2 n7C 



o 3. 5000-10000 7C o 6. 2 hji~J:. 

.=.~ ft •• *~ •• ~.~~.~~ 

.1.~: •• ~~~7~ft •• *~~~~.~ .•• @.ft.1~. "0 ." 1= •••• fit" 7=.~ •• 
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_ •• jtl:~/DI*I~Ff (Product and Service Factor) ~*~~lIi'ij~1.J ... lR.il!.iI 
•• Jl~; 

_~~~JIT~T (Innovation Factor) ~*~.~EFa:~J!ii .. ij~~i,qti~~J! 

IT~: 

_~~lRJttx~J~5I1T(Goverrnance Factor)~*~~*i~~il~~ .. *~*i~ 

fJfff~; 

_ 9i~~1.J IIT(Citizenship Factor) ~*~.*±ti~~t;Il .. ~*~r.r.~~i1J 
~; 
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.2.~:~.~~ ••• ~~n.,-•• ~~.~M •• ~ •••• ~ 
~ ••• S; ~ •• ~ ••• *~ •• ~~W~, ••• ~2~"._.~~M 
_lJio 

•• JI •• 

•• 1J'i1i A •• ti fa ~ fa _,ff • ~ • • - • • • • • • 
1.1 *~.i*a<J.lf •• 
1.2 *~a<J~*":fIfI,~.~ 

;t~iI •• fl 
1 .•• 1-=&1 
•• IIT 1.3 *~a<JMiJF~**~ 

1.4 *~a<J~.Mffi:h.,~ 
M*1fLil.a<Jilffll.~1I 

1.5 .1fflj •• ~.*1fL 
2. 1 *~1Ulff.*.~MiJFAt 

•• ~~JtI~ 
2 .•• tJIi 2.2 :tEfaJ~*9i.~.?IsWa<J 

liT .Uifj~. 

2.3 .~~JiiieUti~Jlji'ij 
=i'1JiJ!fIf 

2.4 fIf.i*]lIJ~.l'ft •• 
lfa<J!ilt-tfAl! 

3. 1 *~)~:tcti!/R.~J.1\ilJ!~ 
W81*ti!iR. 

3. J.1\.IIT 3.2 *~~~~a<J~~ft«.U 
II 

3.3 tt§fa<J ~:s:.J lUll 
4. 1 *~.Jla<JillJJJit,iiJa 

it 
4 .•••• 4.2 *~~ •• JI •• tt~iI 

liT .~.fJ 
4.3 *~m"'.Jla<J~*~iE 
5.1 *~a<J*iti.fi. 
5.2 ~*iti~II~Uti.i5a~ 

IIJ iE iii a<JtF m 
S.~~t{. 5.3 !i *i ti~1iJ ilH~~a<J]iidJ 

tll'J!ta *tF~*1il~AIJi§ 
liT 5.4 ft.ft~*.a<Ja<JiI •• 

fJ~JR~iI.jfi. 
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6. 1 *$fi1t.1f ... tAtt$~ 
A;til~itl1J 

6.2 *$~*tAti:~~~ 11 .. 
6._*M11 91-"11 

liT 6.3 *$.II .... JII 
6.4 *$~**~.tAM.fi 

~BllitA.l1J 
7.1 ~.*$~W~a:tA~A 

.6!lt.. ~ jfi J;.{& *1 ~iA 1iJ It 
7 .•• IIT 7.2 t£fa)~*$Jt:lA*$.2*. 

.11 
7.3 *$tA1iJ~.~. 



.., .. 
1l1'UIU~n 1l (1l\J\J1l1V1~U) 

~ 1I~.~ft*=~JI •• W 
.~.~{Questionnaire)raJ. ~. 
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*.atJ3c±/;t~: 
.~~~W~.atJ~~.~~raJ.atJ~.!~.-~~~tt~., §atJa 

~~~~.~*~atJ •• S~o~.atJ •• ~«~~raJ., raJ.~.~~~., 
R~&e~atJ.~.~~~o raJ.~.&~~A •• , ~ ••• «m~~~~o 

~atJ~~.* •• ~~~~atJ~., .~.~~atJ*~! 

o 2.3c 

2. ~atJ~.f.i 
o 1. 15-20 ~ o 4. 31-40 ~ 
o 2. 21-25 ~ o 5. 41-50 ~ 
o 3. 26-30 ~ o 6. 50 ~ J;.tJ: 

3. ~lEal.i~~aRffatJ •• ~1~ 
o 1. ~~ 0 4. *~J;.tJ: 
o 2. *~ 0 5.ltim .• ~ftlJ 
o 3. *~ 

4. ~ § r.r JA. atJ fT.ill! 
01. ~~ 04. JA • .ill!. 
o 2. .~ 0 5. ~ m lR.ill! 
03. ~~lR~ 06 .• im,.~M 

5. ~ atJ ~ 1&A~/.R. 
OLiff ~ 2000 7C o 4. 1-1.5 n:n: 
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•• Ii.; 
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_~H~~JJUR"J~&WT (Govermance Factor) ~*~~*i~1}jlffii~t." *~*i 

~.ff~; 

_9i~fmt.J~T (Citizenship Factor) ~*~.*i~~;t~Jl, ~*~r.r .. ~ 
.%lJ~; 
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