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##5278814039 : MAJOR SPORTS SCIENCE
KEYWORDS: TOURISM DEVELOPMENT GUIDELINES / CHAO PHRAYA RIVER IN BANGKOK
METROPOLITAN

SORATHAN PHIAMA: TOURISM DEVELOPMENT GUIDELINES FOR CHAO PHRAYA
RIVER IN BANGKOK METROPOLITAN. THESIS ADVISOR: PROF.SOMBAT
KARNJANAKIT, Ph.D., 165 pp.

This research aimed to studijhe currenteproblems in 14 districts along Chao
Phraya River using 7Ps _marketing mix;ed to deveiop touriém guidelines for Chao Phraya
River area.

The purpose,of this research wiasto recommend tourism development guidelines
for Chao Phraya River in Bangkok, ‘.

The sampies were 400 toUrists (b“ot..ﬁ Thai and foreign tourist)visiting Bangkok. The

o

research tools were marketing mixed 7Psf;_qugstionnaire. Questionnaire was used to survey
tourists visiting attractions in Chao Phrayaftirivér area.ln-depth interviews was also applied
to 10 experts. The collected survéey data w-gs analyzed into percentage, mean, standard
deviation and t-test. Interview informaﬂ% _was collected to develop the tourism
development guidelines fof' €hae Phraya River. , f

The results showed that the tourist 6E_itnwn towarded marketing mixed 7Ps in term
of, product elements (X =3.59), place(i=3..5i'5: 'Srbéess (X =3.42) and people (X=3.59)
was ranked +_the high level However, the tourst opinton iewairded physical evident
(X=3.16), price (X =3.28) and promotion (X =3.25) was ranked'in'the moderate level.

The study results suggested the tourism development guidelines as follow:
1. Tourist data must be systematically collected. 2. Educating to enhance youth and public
awareness. 8. The government secton must'suppart tordevelop the,basic facilities. 4. Sales
promotion-§hould be icooperated between the government sector and the private sector.
5. Tourism route should be increased with the cooperation between the government sector

and'the private/sector. 6..Public rélation must bé updated with variety ‘of media. 7 [Tourism

image must be developed to draw atiraction.'8. Quay area must-be developg

d'te m@ the

tourist demand.
Field of Study : .Sports.Science . .............. Student's Signature __

Advisor’'s Signature ___
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Penpitcha Polachart (2010) Roles of the over seas national tourism

o m s viidy

q different local market. TAT international marketing is divided into two departments: Asia
and South Pacific Regions and Europe, Africa, Middle East, and America Regions. TAT

Stockholm office is under control of Governor Deputy of Europe, Africa, Middle East, and
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America Regions. TAT is part of Ministry of Tourism and Sports, it is a state enterprise

organization and receive department budget from government. TAT is a non-profit

government body. Roles of TAT o are to act as marketer, collaborator

between Thai and internati nformation center about general
Thai tourism and marketi i iﬁrseas offices are developed
by TAT head office ament overseas offices may

th the local marketing

erseas office because

develop second

partners. The r

of the success as ' ization L \ <holm overseas office is a
'-,

new NTOs internatio ' 10) 0 , Its work as marketing

organization abr [ i scandinavian market, proved

eas office is made by TAT head
office. The committ ' mée i anning and policy department of
TAT. The committee uses “'r _T as the tool to evaluate the
performance of overseas oﬁipm, ) —u uat TAT Stockholm overseas office is in
A-Level from evaluati  TAT head office. Facte dicaters for evaluation TAT
overseas 0 '. * o 77:_7_777_(4‘5 on, the collaboration
and relationship “with and the numbers of

nationality of to -1 s and tourism spending.

i (LI CIEA T 1EaPaE A

comm atlon through annual marketmg strategy plan meeting. If in emergency or

ARTASS A oAy

TAT head office and TAT Stockholm overseas office have similar
perception of limited marketing budget assign by government and develop standard for

Thai tourism industry. The marketing strategies and activities for international students
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need more financial support than TAT office got. Laws and regulations for tourism in
Thailand are not in acceptable level yet. The competition among hotels and services still

existed over Thailand. The competiti Thai tourism industries would slow
down the development of hai TAT Stockholm overseas office
concerns in the human resource al i &ig hospitality of Thai tourism.

The Thai tourism depel g on all S of t education for Thai people
are basic essential” pi ng the life. quality,”economic, social, and

to face as marketing

organization are t inati o and Kok opme \\ new tourism types and
: 5 office has to compete in marketing
plan with both Asi Vi**" ons to get more Scandinavian visitors to
Thailand. One reason r QJE ountry. i
want to travel in di ' st - unt

uniqueness of Thai cul

Asian continent, tourists may
Thailand has to sale the rich
other Asian destinations. Thailand

is well-known among Scandinavian nL (S ¢  destinations for sun, sand, beach,
Sl

= Y
and warm climate ‘ [ any Scandinavian tourists
ignore Thailand ___"‘“"“"':'?"‘"“"‘"'ﬁﬁf eéstination and plane
ticket cost more-iha 1allenge towards European

destination is to mote the worth spending choice for touris ! TAT Stockholm office

collaborates with cfrirt(iE airlines to service Swmavian tourists with direct flights and

i nb e nan iR st i e

OF VK EA IR IL b 1S b AN

result that the increasing of budget assign to TAT overseas office are mandatory to
improve the performance of TAT Stockholm office. Furthermore, the image of Thailand

as use for products in Thai NTO needs to be improved in many aspects such as politics
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and social condition especially education for Thai people in the whole country are

necessary. The beauty of Thailand is not only depends on climate and locations, but

Thai people are one of the most attr lT r for Scandinavian market.
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ommunity Participation in Tourism
Development and the Va as become a major agent of
transformation in every sc al ] as and this change involves
a price. Many communiti i in developing.countries, are unaware of the
costs and difficultie , it g 7 "‘velopment. To suggest

ommunity, whether within

tourism or othe igl.comp since t ondi are dependent and
influenced by its cg etting. The ba oun ] co ’;\; of a community plays
a valuable role. ' i 7_'_ account various aspects when

considering tourisp ‘ ithin '. d of social constructions,
connections and interacti U e vé within their own group,
as well as towards exterr j > 1 ( onsid and approached. Ordinary
local residents would b .;, nare p _: v were informed of decisions taken
and empowered in develop er authority, law or democracy is not
on their sidepthe ake action: 3s torget more involved,
concerned an m& § stronger and more
WeII—manage “if re nity,_and is unified by its
members. Even 1].- coherent community is an ideal situation, = re are still some core

principles behind tr‘? aﬁJment

A U BRI AR e

the mem)ers of the community has a better chance of becoming more engaged and

oF WK taikitiwlan b bk

other hand lead to stronger and increased cognitive social capital of shared values,
beliefs, trust, feelings and perceptions of support. The industry and local agencies

ought to arrange informal meetings and promotional campaigns with the local people. A
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method needs to be found to direct the industry’s contribution towards community goals,

thereby guaranteeing the locals’ support and consequently participation. The

community’s concerns, issues a ds to be considered and managed, and

e. It is precisely here, within the

agp its potential for creating

ecor\gs ap@s@mﬂcant

thus develop a better und

context of desires and
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NNTL
orakul  (2008) Thailand’s
Nation Branding: A stud ai-hation-bran ity capability. According to our
conclusion on the nation brand-eqity d, we found that the external assets’
- quity is still weak to moderate.
Therefore, it ds*r for Thai governmental units to aim leir investment on

improving A?ff J'L'L* ated and vicarious

assets. m m

For fieﬂsseminated assets,ﬁai governmental units should initiate

AU NANIREONT
bran bas that' ca ent image of Thai ure and traditions. Once the

person is found, Thai governmend units should aI&organize the utiIiz@ of his

Y WARSIN TR AR VB LA el
q long run. Furthermore, Thai governments should develop an official organization for Thai
diaspora who is currently living in other countries in order to encourage unity and

enforce the value of Thai culture and tradition. This organization could also play a part in
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facilitating the business cooperation among Thai people as it would act as a channel of

communication.

Firstly, in order t r ive perception towards the country,
ing the actual condition within

the country to facilitate mprehensi the potential investors and

travelers who might ha est in Thailand. As, ifithe doubt has been clarified, it is

7-:" d. In addition, the advertising
campaigns and media ‘ are Sessary for transmitting the assenting side
of the country > mi jal parties. .Cur 1e tourism authority of Thailand
has initiated severa 2, culture, and foods. What
they could do next i widen ‘marketing channels and come up with more

innovative campai ) ancey *1 of Thai nation brand in

indu of Thailand have not been
fully utilized in promoting the '..~......=.‘ ets. In fact, these two items have an
ability to convey the powerful-mess age (o theHr ional audieces as they carried
both sounds a /hic he types of media that have st ong impacts on the

mind of vie &f_':

presented nega aspects ¢ S necessary for Thai governmental

1’ made films that

units to support and cooperate with private sector in order to encourage the creation of

movie music that tain_unigue chara ics_of i culture and tradition which
woul p differentiate %Igrmth c e osﬁtﬂar t. One of the

I
suggemn for the private sector who could play a part is Sahamongkol Film

ot esiipbigieh R

Moreover, it is also essential for Thai government not to overlook an
importance of promoting awareness among the country’s own people about the value of

Thai culture and internal assets. The people’s perception would result in their behaviors
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which could help promoting Thailand’s image by portraying Thai culture and tradition in
the international level. This would enhance persuasiveness of the messages that were

presented via other media. One of th lit at could be done by Thai Ministry of

Culture is initiating campai ption of Thai movies and music

among the country’s CItIZ
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Activities in the Tourism
Industry: The estigate how the use

of promotional acti ry by giving a special

concentration e now dependent on this
sector for foreign ¢ trying to achieve more
gain by developing th through out the world has
increased competition a ing to attract more tourists by
adopting appropriate . As an important element of
marketing mix, promotion pl arketing any product and service.
Tourism proggﬂ/s_grviée— i:df'n'c') ex s want to know in
advance ,u"_t ___________________________________________ \i« nation. The tourist

related products aidgrvices are highly irwr‘tant. By using the different tools of

touri siltti in favour of th onsor’s ‘destinatio d gr nterest to visit the

same. Though promotion plays afimportant role iﬂJurism marketing, tf;tourism

RARSO FRHNATNAN L

ineffective promotional measures of the tourism sector of Bangladesh. Both the private
and public tour operators of Bangladesh have the resource constraints and can not

afford the sufficient budget for the promotional purpose. As a result, they can not
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conduct the promotional measures for the said industry by using international media

which is essential for attracting the foreign tourists. They only depend on the local media

which is not sufficiently fruitful fo a‘., i re the location of the target market is

diversified and they are lo the world. In addition to that the

international me sh. The research also

revealed that t rnings and it can be

increased to a si ppropriate promotion
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Richard Lacher (2008). Dependency and development in norther

Thailand’s tourism industry. The potential for creating linkages between rural villages

and the tourism undoubtedly exist I , it is not often realized. This study
\4 |/,;Il ;

suggests that having a suitable ' /v can greatly increase the economic

impact of tourism in peripher reas. A possible e ﬁ of these strategies may be

the potential to mak " 0re expe : entrance fees of Huay Pu
Keng and the coopera the p of a trip to these areas. |If
the villages becan drive tourists away. In
these villages the se to the trip. Demanding
too much from the touris y'not.only uris \"‘ make adversaries of the

core stakeholders, who
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Questionnaire to establish “Tourism Development Guidelines for Chao Phraya River in

Bangkok Metropolitan”

Purpose of Survey

1. This questionnaire is intended ational tourists to Thailand who have
been touring in the area 0 a0 Phraya Ri in.the f Bangkok.

the opinion of tourists to
establish a Marketi ithi focus area (C >hraya River, Bangkok.).

2. The information i a ' ) S nly. The questions are not

Part 1 General
1. Gender

2. Age between 25-30 years old

()e. f-’r.{, 5\ 'é-d’

()e. betw § ) f. over 45 years old

) d. between 36-40 years old

3. Status ie(

Vi e ———————————————————————————————————————— -
4. Education |« {‘“‘
=)

gher than graduate
5. Occupation H ) a. Students

() b. Bus i ss owner

vernment Sector ) d. Private Sector
ﬂuﬂqmnﬂ miw ﬂqﬂ jD
) c. $35,000 - $45,000 (2. $45,000 - $55,0009

RSN TRBIRY

Instruction please put v in the space that most appropriately reflects your opinion
Strongly agree put vin box number 5
Agree put vin box number 4
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Neutral put v in box number 3

Disagree put v in box number 2

Strongly disagree

- . i -
1. Products Element (the '{f‘;‘ Opinion Rank

sightseeing places)

2 3

1.1 Which Attraction

A.) Well kne

Royal Temple, Tem

see the culture of pe

C.) Si eeing o

public boat.

D.)Sightseeing ©
Chao Phraya Rive

view, Suphatra Theate

visitors.

Bang

importan

Cultural areas s

Al

of the 4 different cultures of Chinese, Thai

which consi

Musllm Vletnarrérﬁleu are of interest u

apart from Grand Palace, Temple of Dawn, Royal Temple, Wat

Pho, Royal Barge museum.

1.5 You have been made aware that there are at least 57

important places for tourists to visit in the Chao Phraya River area.




156

Opinion Rank
2. Place
1 2 3 5
2.1 It is easy to find and bu
Chaophraya river area. :
2.2 Booking a dinner cr
easy.
2.3 Using the internet for fi
Chaophraya riverwea //
7% l\\\\\\
2.5 Locating and boo of by the Chac \‘
was easy. W ’ \
ll H;%
' "fI'
' ion Rank
3. Process
2 3 5

=
3.2 The staff at the local outlel jﬁ“ i€

provided the infc
3.3 Staff in
you needed of what yc

(]
visit to the attracti ;J

3.4 The public boats ?e on time and adhere to the published time
oy

table

4.1 Local staff in the Chaophraya river sightseeing area provided

good and friendly service

4.2 Staff in the Chaophraya river sightseeing area is all polite and

willing to help you.
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4. People

Opinion Rank

1 2 3

4.5 Staff in the Chaophra

to deal with their task in istin -

5. Physical Envir ent

5.1 The attractio th er ! clean
Yy ;9 an. 4

n Rank

5.2 The cleanness € pigrs isfac ptablrefor" eign tourists.

5.4 Safety conditions

A.) Indicator signs

capacity of the piers.

5.3 All the piers have ughsp ;.prc Stp_ll;'l J for the

Mo

boats. 0 T
A0
AL

B.) There is enough staﬁp:mérf%&é_io}
e gl

custom?rshho use the piers.
-

customers.

L7 - o/

6. Price and r r outiays

6.1 Price for Royal Barge museum fee i&cceptable. ="

RO S 1A | )

C.) Video recorder fee 100 Baht for 1 video

6.2 A Long-tailed boat rental per hour charge at 700-1,500 Baht is

a reasonable price.
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Opinion Rank

6. Price and other user outlays

6.3 Price of a 2 hour of canal tour arranged through a travel agent
including long-tailed boat, entrance fee at Temple of Dawn and

English speaking guide, is an acceptable price.

A.) adult 650 Baht/ person

B.) Children under 12 years old 500 Baht/ person

6.4 Price for each dinner cruise,eompany. is acceptable at: _

A.) Grand Peagk@ruise —,500'Baht/person

B.) Chaophraya Catiise — 4,500 Baht/persan

C.) Wan Fah="1,300 Baht/person

D.) ChaophrayaiPrincess - 1,300 Baht/person

A.) Chaophrayagpublic’ boat charge. between 15-35 Baht

depending on the trip.

6.5 General boatfares are acceptable at. _

B.) The ferry across theriver is 3 baht each'way,

C.) One day ticket Chaophraya-tourist boat ticket is 150 baht

per person. The price of¢this™ticket allowing travel from

Sathorn pier to Phra Athit pieris acceptable.

Y ;-‘ " Ooinign-ﬁéank
7. Promotion and jAwareness
i N 3 4 |5

7.1 It was easy to find the promotional price of the Tourism

Authority of Thailand for trips in the Chaophraya river area.

7.2 There is the campaigh to travel around Bangkok.by bus and
boat, which all’ route| connected. Is "this campaign: encouraged

your decision to tour within ' Chaophraya river area.

7.3 Tourism Authority of Thailand has promoted and raised

tourism | awareness “of | thes. sightseeing attractions’ within

Chaophrayariver.

7.4 The list below has been effective in promoting the sightseeing

attractions in the Chaophraya river area.

A.) Website of the Tourism Authority of Thailand
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Opinion Rank

7. Promotion and Awareness
1 2 3 4 5

Other internet websites

Advertising on television, rac

Travel agents

B.)

C.)

D.) Outdoor advertisi A
-

F.)

Travel Magazines |

G.) Free doc

H.) Other....

7.5 The Thai Gover

Chaophraya are

SUGGESTIONS

ﬂ‘lJEJ’J‘VIEWI‘iWEJ"Iﬂ'ﬁ
QW’]Mﬂ‘ifMﬂJWWﬂmﬁﬂ
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