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The main purposes of this research were to study condition of pager
use, factors affecting the decision-making of pager use, aspects of pager use,
problems and suggestions, including future trends. The samples were 1lUZ pager
users collected by stratified and quota sampling according to the recorded
numbers of pager users of each career. Besides, depth interview of 9 executives
and experts, and documentary research were conducted.

The results of this study

“j te that ;
% of communication innovation,

. sinc'____'.,There are now 4 brands of
Phonedink . ana-hutchison Pagephone. Up to 1991,

1. General Conditio
have been introduced into
pagers : Voice Pager; Paciahs

there have been 100,000 papes=@sSers.|Mo are males of 21-30 years old,
with bachelor's degree, earni ;fﬂ;:' 0-2 J baht/month, and are general
clerical employees and salesmen tiﬁf ise h s “emhance business activity and
expansion while making sogfef gye vanced and.civilized., On the other hand,
pager use affects persoma "u,ji,ﬁﬁqa intexaction, and decreases face-to-
face interpersonal commundCagions ‘Being lled by Telephone Organization

of Thailand (TOT) and Cemm
be advantageous due to highex -xﬂpeﬁi',aﬁ‘
reunited to avoid their gvedlapping fumctio
responsibilities. -k 4

2, Factors Influe ¢ Degisdoem-Making.. - Convenience and promptness
in communication is the most emimént qualification of pagers, influencing the
subjects' decision-making of pager use. Regarding mass media influencing pager
users' decision-making, televiSiem is the most effective media.

3. The Aspects of Paget Tse. ‘For business purposes, most of the users
use pagers approximatedy 1-3 times'diiiy,”un Monday, and at 09,00-1Z.00
a.m. The problems of * ' ot workable in some areas
and it is very difficulf Ihe given suggestions are
that pager network sho be impron pred and telephone numbers for
calling to pager operators should be increased. ?ET

4, Trends of Pager Use. In five years from now, there wiil be more

pager users because of in in i v > rget_groups anda cheaper -~
price. Also, pagﬁ i q y%}‘ﬁ aﬂ‘ng} %ial products. In future
pagers may be develo e of iC1e d=two=wa ommunication tools or

some novel and mo advanced commugication technology may replace them.

R R T O Ta G

2 1 om-Autho it f Thailand (CAT), pager use can
r, TOT and CAT should be
eorganize their
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