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The purposes of this research were to develop an academic competency enhancement model 
adapting Fullan's strategies for organizational restructuring for elementary school teachers and to study 
quality of the developed model. This model was developed through researching related documents and 
conducting fieldwork. The draft of the model was submitted to be reviewed by selected experts in the field 
of curriculum and instruction before being trial out in three selected elementary schools in Bangkok, one 
was categorized as an extra large school, another was large, and the last one was medium size school. 
Twenty four purposively selected elementary school teachers in the selected schools were involved in the 
study. Qualitative data were collected through participation observation with in-depth interviews, focus 
group interview, dialogue, and personal reflective journals techniques and analyzed through content 
analysis, and analytical induction while quantitative data analysis, mean, was used. Research findings were 
as the followings: 

I. The ACE Model initiated to enhance the absence competency of the 24 teachers was composed 
of 3 essential elements: a) rationale and objectives, b) the 5 strategic plans emphasizing on 5 strategies as 
the followings I) the caring goal sharing strategy 2) the self-knowledge creation strategy 3) the caring
trust-respect performance strategy 4) the create learning culture strategy, and 5) the collegial evaluation 
strategy, and c) the evaluation of academic competency occurring both during and after the utilization of 
the 5 strategies. 

2. The quality of the ACE model could be explained through the competency level of the 
teachers. Both the teachers' academic competency and the academic leadership competency were found to 
be elevated up to the good (the third) level. When scrutinizing individual competency category, it was 
found that: 

2.1 The level of the academic competency in all instructional management category was 

elevated up to the good level. The instructional delivery competency was found to be the most 

accomplished dimension, followed by the instructional design competency dimension, and the instructional 

evaluation was found to be the least accomplished dimension. 

2.2 The level of the academic leadership category was found to be elevated uup to the good 

(the third) level in all dimensions, with the team working dimension was at the very good (level forth), and 

the communication dimension at the good (the third) level. 
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.1 i "'_I lq ~, .l! _I i '"I '" '" lq'lq" 'U'U 'Ul1'U~'Y1lJl~1'Y1f11'Y1mU'Uff1'U11'U~'Ufl~lJl~'lflfllJ ~f) 'il~l1~m~v~ llJ 1f1'illf)~~m~'Y1U 

" ~~f)cin 'il~1lf'U '~ifl'il1f)UqJ111U~~fffll~'Ufl~1f)qflfl11W ";~~1'U1f11'1:1ln'il 1:1 ~fllJ U~~fl1l1;jfl~ 

U'il ~,j'U ~~1~'Utll~1~'U~1l1ff'U i 'il11 i 'U fffll1~~~f)ci111:1 ~fllJ' ~Vfl11iifl1ltli'lJ9i11tl~V'UUtl~~ 
U~ ~ ~\PlJ 'U 1f1 'U 1 fl~ 1~ fl i,r ffllJ n t1 ~ n ~ fl d'~flVNJ'U fI ~ ~~ V'U ii 1:1'U ~ ~'U U~ ~ ffllJ nt1Wl'lf'U ~ 

. " " 
If)qflf)nw.yjfil''~1~;qJfld'~ (~h,rf)~1'Uflw~mllJfl1lfl1lfff)'I:I1'1i''U~'Ul1'U, 2550: 2) iflmQ~l~ 

flV1~t~1f)qflfl11W fl1l1tl~V'UU tl~~~l'U f)nfff)'I:I1 iflvii ~fI*l1lJlvi,ri 1 ~i1 V'U1~'Ufl~~mUM~ 
"''' '" ~ i" .1 fl1l11 v'U ~11~~vm~flUfJWfll~fl11f1f1'1:11 l1ll ~'U'U 

f) 1 ~ 11 fff) 111 tl ~ v'U 11 tl~ ~~~ f)ci 11 ri~ ~~ i,r1 n fI f) 11 tl U~ tl f)11 fff)'I:IlflllJ 

~1~11'lf,jqJtY~fl1lfff)'I:I111M~'lf1~ ~.f1. 2542 Q,jutli'utl1~ iflVii1ihl1lJ1Vl1"f)flfl fl1ltlU~tlfl1l 

1~ V'U f 1~fl~11 iJ'U fin tli'utl1 ~11~~~ 1PlJ'U lfJWfll~f)n fff)'I:I1'Ufl~' 'Y1v'YJm~~u 1 1lJil ~9i11JfIfi ~ 
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o'U ~~m~'Y1U~~f)ci11lJ1f).yj ~fI ~~,r 'U 'il~1lf'U'~ 11 fI ~ ~fltlUltlfl1lfff)'I:I1~~~ fl~ii"; ~fl11lJf ";f)'I:I~ 
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i '*i 'U fl1ltlU,j~~l'U i ,r1nfltll~ff'Y1ii fl1~ 
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ff lJ l ':it) 'W ~ ( competency) ~ i 'Ii d~1 'W l'vhJ .:.I fl 11lJ f .., fl'l:l ~ fl 11lJ ff llJ 1 H) U 'Cl ~ 
, " , 

TJW5f),lHU~ij'W'l l'viTW'W u9iltl'WTJW5mIW~I;w~q~flnlJ 111vmilJ'lJv.:.I~q~mllJYiltlmmlJl~lfl 

1II "1 ' I';', i a' 0 Q,I'" .!l .c:t. Q,I a' 
H'ClHU l~ ~~I~'Wfl111~V'Wl1lJ.:.Il'W 'WV.:.Iflm (ffl'Wfl.:.Il'W'lJnl'lfflll~'ClllV'W, 2548: 5-6; ~lJ~'W1i 

• I d' ~ d' Q ... i ~... I 1II"'" 0 i " ?t 
1~'lf~TJu~ IL'Cl~~Hl~tI U'IJ.:.I'IJ'W , 2550: 403) 'Wu~~lJ'W~~~lJ11 l~lJflll'WlfflJn()'W~lJl 'lfllJ'W 

Ifl ~V.:.I;jV i 'W flUlJ111U ~~flUV.:.I~m hriiUl ~ 1t1'lf,r9iVfllllJ1111H l'W'Yli'~tllm'4flfl'Cl (human 

!iI .;. I ~ .c:t. rI,., Q,I 

resource management) ~ 1 tI fl 11lJ l'lf V 11 flll I ~ lJ H 'Cl H 'Cl ~ '1.1 V.:.I V .:.I fl fll ~ V .:.IlJ 1 ~ 1 fl ~ 1'4 fl 'Cll fll 

(productivity through people) L1'Cl~~V.:.I i ~fl11lJ'Chfi'qjti'lJfl11lJffllJn()U'Cl~TJW ~l'IJV.:.I'4fl'Cllm 
.c:a tI Ydl ev.c:t.cvtlQ 0 Q.I~ dl 

(~~ 1~'lf~l'W'Yll, 2546 m.:.lmi'W V.:.IfY'W'W'Yl V'W'YllfllUl1.:.1 L1'Cl~flW~, 2548: 52) ~.:.I'W'W fflJn()'W~~.:.I 

flllffflill ~.:.I ItI'W .:.Il'W ~ij 5 flil W~IU ~ 1~Vl;~~I~tl1.;jV.:.I ti'lJflll~ Wl'W lfl'W ~1'W fllllJ 1111l.:.l1'W 

1'lflflll i'W 1 HI~tI'W ;.:.1 flci 11 i~'h .:.Il'W1'lflflllilmtl'W.:.Il'W115flLl'Cl~ltI'W111 i~"hfi'qj'IJV.:.Il HI~tI'W~ 

~ f).:.I~11 U'W flll I~V~Wl'W 1 ri .:.IIff1lJ Ui'lJU1.:.1 flll ~~flll I~ tI'W flllffV'W i ~ijUl~ ff'Ylt fll~.1~tlijfl~ 
" , 

ItI'W ~U~U~.:.Il'W 1'lflflll'l1'W l~tI~H L1'Cl~ilV i~11 fl~It1'W'4flfl'Clfflfi'qjYi~V.:.I i~i'lJflll Iff1lJff!l.:.l 

fflJll ()'W~ I~f) i ~i'W flnU~U~.:.Il'W 1'lflfln i ~~lIU'W 1 U~1t1~ ijUl~ff'Yltfll~ L1'Cl~'I11 1 U~ "flll 

?t "0 i ...... I 1II.1 .d o?t "... "i"i 
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l1lJltl(i.:.l fl~lJfl11lJffllJll()I;.:.I~q~mllJ'lJV.:.I'4flfl'Cl~~1Itl'W ~V.:.I i ~i 'W flllU ~U~.:.Il'W 'Yll.:.l1'lflflll~ 

" , , 
i'lJ~~'lfVlJ 1~ffll~~ 11'Cl~H'ClflllU~U~'I1'W 1~~I~'WltI'WYitlf)lJi'lJ~lflLYiV'W11lJ.:.Il'W (-WlJ~'W ti I~'lf~ 

... 1c7' Q Q,I tI ... 1" .c:r. tI d Q,I 0 do .c:t. 

flu~ , 2544: 138", ~lJ~'W1i I~'lf~flu~ LL'Cl~~l'Yl~tI U'IJ.:.I'IJ'W, 2550: 402-407; ffl'Cl 'YlV.:.I1i1 ,2545'IJ; • • 
ffmU'W~Wl'Wl~lJ1111lflllffflfll , 2548: 15-16; Wisconsin Department of Public Instruction, 2000; 

Ornstein and Lasley, 2000: 51-52; The Interstate New Teacher Assessment and Support 

Consortium cite in Troutman, 2005) ;.:.Iflci11i~11 ffml()'W~'Yll.:.l1'lflflnltl'Wfl11lJffllJll()'Yll.:.l 

1'lflflll~fl~ i 'W ~flU~~U ~lltl'W ~V.:.I i~i'lJflll I ff1lJff! 1.:.1 11'Cl~ i~i ~fl 11lJffllJU() i 'W flU~Wl'W 1 

'I1flL~tI'W i~ltI'W i U~llJlJ1~l!1'W~115fl"l~lnll1'W~ H 

1 ... 1 oC:\ 91..:1 Y.::t Q,I ~ 
L1~ ~ lflH'Cl flllU l ~ IlJ'W TJ Wfll~LL 'Cl~ lJ l~ l! 1'W '1.1 V.:.I ~I l tI'W '1.1 V.:.I ~I l tI'W l ~ ~ 1Jflll nfltll 

"" I ~ 
'll'WYi'W!l'W Yi~lJl1 fl11lJffllJll()'Yll.:.l1'lflflll'IJV.:.I'I1flL~ tI'W vQi 'W l~,rlJ ~h.hh~.:.I~v i ~ H'ClfflJq'Ylt 

'Yll.:.lflll I~ tI'W h] ~1'W ~ llJlflW ~~nll1 'W ~ 1~ tlijfl~L1 'W 'WIU ~tI'VJfl1'lfl ill(i.:.l! VtI'Cl~ 50 (ffl'l1 fl.:.ll'W 

L'Cl'IJltflllfffllflllffflill, 2551: 21) H'ClflllUl~I~'W~.:.Iflci11LLff~.:.Ii~I~'W11 U~flllU~~Ufllll~tI'Wf r 

'il~ ~1'W lJll1'ClltliJ L1'Cl~ijfllliWl'W lfl2~1t11~fln9il.:.l'l mil flll VlJllJ flUUl~'I1lJl;huijU~fll~ 
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, " " 
f1l'HYlJlJ'Wl U~fl~nV~ hiffllJ1'.i(lUlfll1lJi fll1lJ1.,j'1 1 llViiifl~,r'WCl~~fll':i,jii,j~1 'Wi'W1~U'W i~ UCl~ 

V~fl ~ltl 'W uru'H1~ fllJ 111 'W ~ ~ Ullll,j 'W 
" . 

~ ~ 11 ~ 1,1 'W i ~ 111 flfl 1 ':i ffflll 1 ff fll~ fl 1'.i 'ti WJ'W lfl ':i,j ':i ~ ~lfl 1 ':i ~ ~ 11 11'W fl 1 ':i 1l1flfl~ ~~ ~ 
or 

" , 
Ullll,j'W UCl~ f1l':i ff1'.illlUru'l11'IJfl~m 1'W 11 ~1~ U'W ,j':i~(llJffflll 1 ff ~n~ffl,r ml'W1'IJ~-w'Wnf1l':ifffl1l1 

• "or 

, lit "., .,,. ""'.1"'.1 ~ ",.l.k 
fl~~1'Y1~lJ'I11'Wm WlJl1 fl~ 1~':ilJf1l':i~WJ'WllJ11~U~Clfl~'I1Cl~1l1fllJf1l':ilJ!l~lJf1l':iMfl1l1tn~'IJ'W Clf~ 

~~~'W 1 ~ U'I1 hhU~l'W ~ Vi 1 '11 oW' 1~1 'W fl1'.i'ti WJ'W 1 1eM'W '11 thUffflll 111 l'Y1ffn'IJfl~ffl,r fl~l'W 1'IJ~~'W ~ 
fl 1'.i ffflll 1 '11 ~ fl 11 ~ 1~ U'W ~ 11 iJ 'W fln ~~ 1 fl ~ m lJ 1 fl H fl n 'ti WJ 'W l1Jfl Cllfl ':i ~,j U lJ lJ'IJ fl ~ fln 'tiWJ 'W 1 

ril'WlJlmtlmlmHU~'IJfl~m':ifllJ':ilJ mHYlJlJ'Wl 'I1~flm':i,j':i~'ltlJ1;$~,jii,j~m':i U~mr~1l1flfllJ':ilJ 
" ," 

1 ffh i1'Wu~ 1 fl ~ hi ffllJ n (l U lfll1lJi fll1lJ1.,j'1 1 11 Vi i~ i'lJ 1l1fl fln 'tiWJ 'W I'll 'W Cl~ ~fl 1'.i,j ii,j~ '11 ~ fl 
" , 

Ul i,j1 oM1 l1'tfi~,j':i~ lu'nr ~flm':iVil~l'W 11~~fl~'W1fl~ uCl~~mVlfl'W illJ~ 1'W i~ ri ~~Cl 111' 'IJl~f1l':i 

UCl m,j~ U'W1~ U'W ifll U 1 'W fl~fi' m UCl~ fln i llJ ijfln'W 1 'W m':i~WJ'W H 1'W ~ 1'W m ':i fffl'W 1 'W ~,j'IJfl~ 
.:l d ~ 'jI Q-' " " ~ .dlt) " Q.I d' 'VllJ~ 1'W UqJ'I11'Y1 .... lJ'W fffl~fl Clfl~fllJ'lJflfl'W .... lJ'lJfl~ m lJl')j'lf1l':i (2541) 'Y1 l~lJ 111 1 flf1l':i ff ~lm 1~'I1 

~1'W 1~U~1'W m~lJl'W f1l':i ~~f1l':i 1~ U'W fl1'.ifffl'W':i~~lJ,j':i~(llJfffl1l1 ~Vil1~U'I1t11U~1'W':il')j'f1l':i 18 

l~fl~ 1m~1'Y1UliJ""'W1h~~lJ,j~qJqJllJ'H1,jrucYi~UCl~~1l~,jrucYi~'IJfl~ffm,j'Wfl~lJfffl1l1 198 l~fl~ ~ 

~~lJ.w1~uu .... i':i~'I1'h~tJ .... . ff. 2533 - 2538 ~lJ';h fl~il-iffllJl':im~flfl~,jUlJlJ1m~11ifl1'.ifffl'W~ 
"., 1 ".,. lit", 1 I ... 1""'''' 1 fffl~flClfl~fllJfll1lJff'W ll'IJfl~~l':iU'W l~ ffl'W 'I1qJfl~ll~1Clflfl ')j'11if1l':ifffl'WUlJlJlJnU1U 'Wf1l':ifffl'W 

" " 'VlmlU1'1fl1m~ 1 'W'Y1m~~lJi'W Vil 1 ,rf1l':i ~~f1l':i1~U'Wf1l':ifffl'W il-iii,j':i~i1'Y1nm~ 'W flfl1l1fl,r'Wv~ii • • 
.,j'flA''W .... lJ~l tl'W fln ff,r lJ ff'4 'W .,j'm.!Cl~ ~flril1~fl .,j'flA''W .... lJ~fflriqJ,j':i~m':i'l1~.~ 1 'W ~1'W 1~U'lJfl~ 
.c:::t, d " d" Q.I .c::aQ.l Q.I .c::t. 

'Vlff'Wl U'lJlJlJru UCl~flru~ (2544) UCl~'IJfllJCl1l1fl~Clf1l':i1':iU'W':i'IJfl~flru~'WfllllU UCl~'Wm')j'lf1l':i'IJfl~ or or 

,. "'., ., ..,j .1'" .,." ::,..,.,. .k .,. d ~ lit .11 
lflHf1l':illlm1Cl~""WJ'Wl1""fllJ!l~,jf1l':i1':itJ'W~'Vl~ l':i~l':iU'W (lflHf1l':i 1~':i.) Clf~lJfll1lJ1'I1'W1lJ'W LlJ l.I 

" -¥1ff'Y11~l~Uln'W -)1 m i~i'lJf1l':ifllJ':ilJ'I1CllUfli' ~ U~ flflflU lJlJf1l':i fffl'W il-i1tl'W 1~':i 1~'IJ1~fl11lJ1.,j' 1111 
or 

, 
d Q.I QI d".ct d 

1nUlfllJ m ':i flfl flU lJlJ nl':i ll~nl ':i 1':i U'W ':i fln I'll U'WU~'W fln 1':i U'W fln fffl'W 'II 1~ U'W l'Y1HUCl ~ 
or 

" 1 " a "QI .c::t.d I d. 
m~ lJ 1'W nl':i 'W m':i flfl flU lJ lJ fln fffl'W fll1lJ ~""'W !i}1'W ~1'W '11 Cl flm':i fffl'W l1ifln fffl'W ~1~ "l lJ 

tifl'W.,j'l~~ln~ ri~~Cl 1,rfl~ il-iffllJl':im~U'WU~'Wf1l':ifffl'W~~i~ 

.d I "" 1"d 1 OG.ld.c::t.,lQl 
fffll .... UqJ'I11'Y1flCll1lJ1'IJH~'W Uff~~ 'I11'11'Wl1 UqJ'I11fflflqJ'Vl1fl~'IJ'WfHJ 1 

1h ~ (l lJffflll 1 1 tl 'W U ru'l11~ 1 ~ UlnlJ ~ 1'W 1 ')j'1 m':i ~ 1'W nl':i ~ ~nl':i 1~ U'W fl n fffl'W ; ~ flri 11 i~rjl 
" 

fflJ ':i ':i (l 'W~ 'Y11~ 1')j'lm':i~ iifll1lJ fflriru1 tl'W V'W ~lJm fl~mfll':i i ~i'lJ f1l':i 1 ff~lJ ff~l~ ~fl fflJn(l\J~ 
" or . 

Cl ,,!IV ~1II'" d" QI.Q d" 
'Y11n')j'lf1l':i~1'Wm':i1l~m':im':ifffl'W Clf~ l~Ufl f1l':iflflflUlJlJf1l':i1':itJ'W~ f1l':i1l~flllm':ilJf1l':i1':itJ'W~ 

U Cl ~ fl 1'.i l~ ~Cl,j':i ~dJ'W ~Cl f1l':i ~~ fl 1':i 1~ U'W i UCl~fflJn (l'W ~ 'Y11~1')j'lf1l':i~ fflriqJflfl,j':i ~ fl 1 ':i'l1~ ~ ~ 11 ~ 
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oM1fHn.Tmy'U 'U L-H'ln'fl11PlJ'U 1j 'J'llJfll'Hhn'Uu 'lJ'lJ h11i titl ~lJl'Hl'U~~l'U flll1~m~'U TYl1.:Jl'11'lflll . ~ 

& .1" '''... . d! ..,; d '" " 9f.:JlJl~fltl'lJ'fl1V~lJlltl'U~VtlV 2 'fl1'U fltl flll ·"tl~lHm.:J1'U1~tlfllmt'lflL11t'lv'U1lV'Ul Ut'l~flll 
~ 

1'11.:J1'U1~'U~lJ ~.:J~lJ'J'ltl'U~'Vll.:Jl'11'lflll~.:Jfl~11if ~~1~'U~'U!1'U 'fYlfi'ty~1'111 ,rfl1;t1'11 i 11~ "flll 

dt "0 1 Q.I.ci "Q.I t 4 d 0 ~ I ~.d,.. l' 
1'lJ'U ~'U 1 'U flU ~'flflll1l V'U flU ~tl'U" 'fl1V1'11'fl ~t'l'fl.:Jflt'll1 ~.:JlJfl11lJ ~11lJ'UtlV1.:JV.:J'Yl'fltl.:Jtl'U'I11 

~ . 
lnflu 1~tl1 '*11 11U'U flll1ff~lJ~r1.:J~mltl'U~'YlNl'11'lflll1,r n'lJm11l~tllJffflfn~tli11 

~ 

o " .<C::Ito Q.I 0 Q.I 

~ 1m 1 V.:J1'U 'IJtl.:Jfltu~'Yl1-:j 1'U 'fl1'U flU ~t'l 'flUt'l~~IPlJ'U 1fl ~ (~1'U fl.:J 1'U fltu~fl'J'l lJflU 

flllffflE11U"y-:j'll'1~ , 2546:7) i~l~trh fl~~1'U1'UlJ1fl~i~i''lJfl11lJf~1'U~1-:j''l ~lflflll~fltl'lJllJ u~ 

hi ~llJ U tl-U 1fl11lJ n 11~ IPlJ 'U 1m ~'lJ 1'U flU 1~ V'U flll ~'V'U i~lJlfll'yh~fl1l U t'l~ ill ~llJll tl 
~ 

11i''lJ111~v'U~q~mllJflll1~ V'U flll~tl'U'fl1lJU 'U111U~11i~ ,t'U1~'Umlld1 flll~IPlJ'U 1~ ~'fl1,rflt 
v • 

U'U ri1'U lJlflL~'U flll ~fltl'lJllJU'lJmh1~ ~~11 Vinl'l1'U 'fl'l1 1'1i'tlfllltl'lJ7lJlJl ~lflri1'U flt'll.:J lJlflfl11lJl 
v v 

~lfliJty'l11Ut'l~fl11lJ~'V.:Jfll7 'IJtl-:jfl~ fll7 tl'lJ7lJ 1 ,*7~ V~ nt'llff'U 71lJl1-:j illiim~'lJ1'Ufll7~ ~mlJ 

Ut'l~ 'IJ 1'fl fl11lJ ~ tll1i tl-:j 1 'U fll 7 ~1PlJ'U 1 1'11111' fl U 111 ~ V'Uu 11 t'l.:J~ q~ fl 7 7 lJ fl U ~tl 'U 1n'fl ~'U L~ V1 fl 

iJUI'I11 'fYlfi'Ulfl fl11l ~ fll 7 '11 ~ -:j 'IJtl.:Jfl 7~'lJ 1'U flU~ 1PlJ'U 1fl 7 117 ~ ~ 1flU 1'fl V..t1 i 11 titlflU-U 1fl 7 
u u cu c:u 

11 7 ~ ~ 1 fll 7 tl 'V fllJ 1 ~ 1 fll~ :)fl'fl1'11-:j 1 'U lJ 1 rim ~ 'lJ1'U flU ~fl tl'lJ 7 lJ~ nl'l1 'U 'fl1 'fl V~1111 ij 'U fll 7 tl 'lJ 7 lJ 
~ ~ 

nl'l1 'U'fl~'U1tl.:J 1'fl v ill fflJ~'U £ n'lJ;l'fl ~ ~ -:j 1 'U flU 11 U -U~.:J l'U 'IJ tl.:J fl ~ u~ ~ dj flU 11 U-u~ ~ ~ -:j ~lfl 
d'd 0 J, tI Q.I , d I " Cl .d 

~m'U fl U tu 'Yl fll '11 'U 'fl 'IJ 'U U'fl ~m'U fll 7 tu 'fl-:j fl t'l11lJfl11lJ U'fl fl'fl H ~1 fl ~m'U fll7 tu ~7.:J'Yl fl ~ ~ 'lJ 

1 'U 'IJtu~11U-U~-:j1'U 1'11111' fl~ln'flfl11lJfffflill1~'U ij~7 ~ Lll1~'U "l'IJ Lllll~ 'UfJtu ~lUt'l~fl11lJ~11~'U 
" 'IJ'V-:jflll~IPlJ'U 1 ~-:j Lll~llJlltl-U1fl11lJfi111 '*1 'Ufll711u-u~i~mh-:jii117 ~ff'Ylim~ 'I11tlU~'lJNfli'-:j 

fll7'V'lJ7 lJ ~~ ii 111 tl'l11 ~u ~ Ut'l~ In flU ~fl'V'lJ 7 lJ'IJ tl-:jl'Yl Vlm ~~ 11 1~'U 1 ~ n'fl1lJ U~ ~t'l ill1 ~'U i 11 

'flllJ~m'fl'l11-:j 1~ 71~ fll 7~1PlJ'U 11~'U i111 'U~flE1tu~~m 1~'U ~tlflm ~1'11lJ lflfl11fll7 1 ~'U ~m~1'11 
c:u IVCU " 

'" 0' 1 d d -=:to .. I Q.I Q.I 1 "'" "1 (~t'l~tu'l1 ~1jfl'7'Yl'V-:j , 2541: 11; 'UqlJt'l 'lJt'l'UlJ, 2542: l3) lJ7~fltl'lJfl'lJfll7~1PlJ'U1flt 'I1lJfl11lJ, 'U 
"1" , 

114tl'l111f1V1n'lJflll ~tl'U U'U titl1~'Uml~ n~11l~~lViu~t'l~ 1 7 .:J1~ V'U~tl-:j1111U'Ufll7 1 'U ~ 11U'lJ'lJ'lJtl.:J 

1 & .1 '1 '" -:'1 «'/ «'/ ~ '1" 1 I flHfll7 9f-:jlJ71fltl'V~ 'Ull~'U~IPlJ'Ul'lJflt'llflnlfllJfll7ffflE11 fl~~-:j LlJ 'I1fl11lJ~'U ~'fltlfll7tl'lJ7lJ 

I I I JI JI 

~.fl1~iJty'l11Vi 1f1 V 1n'lJ m ~ 'lJ 1'U fll7~1PlJ'U 1fl ~ Vifl~ 11lJ 111.:J'I1lJ'fl U 'U ~ -:j~ tl~l11 i~ 

11 flll~IPlJ'U1fl~1'U~1111'lJ'lJ1~lJ titl flUtl'lJllJ flUfflJlJ'U1 'I11tlflu117~"tlJ1;.:J11u-u~fln'1l 

j 

j 
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m~UTUfll':i~\JlJ'U1V.:jhh;j'U':i~UU illnfll':ifl1nU~"~mJr-mfll':itJ1W.l1lJrhn,*lh~ 1v'b'u fl~ ifl 

" . 
i'Ufll':iff.:j1'ff1lJ 'ffuu~'4'U ;U'U~ v.:jilll'~v.:j'YH) U~~fll':i~\JlJ'U1'U1"Tl11lJvimuu.:ju~~illi'''111'U 1;j'U 

i " ., i" '" H~ 'I1Tl~V.:jTl.:j 'b'fll':i'ffU'UUUU1"lJ (Fullan 1991 cited in Gordon, 2004: 25; UNESCO, 1992: 184; 

1flflU ~1111'b'1 , 2543-2544: 32-34; ri1Ufl.:j1'UTlW~m':ilJfll':ifll':iffmJ1Ul1.:j'b'1~, 2541fl: 57; ri1~ 

'VIU.:j~1 2545Tl: 122) 

" 
'UUfl111flii 111flfll':iffmJ1H~fll':il,yV ~U11 ~l1uuu'Uu.:jfll':i~\JlJ'U 1Tl~911lJ'U 1vUlv 

fll':iufi~l1fll':iffml1 ~.:j illi 'lffll':iUU':ilJ fflJlJ'U1 'I11Ufll':i11':i~'l1lJ1~.:jl1fi,j~fll':i Tl1':i1;j'U~l1uuu 1 mj 

.cii" d ?t '" i ., "., -i i 'VI 'I1Tl~lJTl11lJ11J'UU'ff':i~ 'Ufll':i~\JlJ'U191'U911lJTl11lJmlJ1~'fflJ 'ffU"Tl~U.:jflUTl11lJ~.:j~U 11 U~~ 

Tl11lJ1~lJ i l1~l1~~\JlJ'Ul91'UW.:j fll':inff1'U hlJi 'Ufll':ifl1'l1'U "1'I'h'l1lJ1Vi 'U fll':i~\JlJ'U 1 U~~911lJTl11lJ 

mj'mi111;j'Uri1~qJ u~~ill1;j'Ufll':i1~lJtn':i~ ,n'UhrnuTl~ (fl1U'Ull 'ff11JqJ, 2547: 205) l;j'Ufll':i 

~\JlJ'U 191 'U1U.:j 111fl fll ':i 11 fi,j~111.:j i 'U 'ff1) 1~ fll':i l1H 1'U ~u V1111.:j 1" vn Tl~ ~1;V1'b'lt11'11lUn 
.1 .. ?t" 0 'i"'" d ') '" .. I d 
u':i ~ ~u fl1 ':i W flU 'ffU'U 11J'U ~U 'U ~'U 1UV1.:j fl~'b''' lJ I Ufll'ff11m 1~'I1~" UU'UU~~ ~"U 'U.:j'UU.:j fll':i 

Ufi,j~.:j1'U 1"Vfll':i'ff~V1u'Um1u~.:jm~u1'Ufll':il11.:j1'Ui'Um!1~~i'u~,,'b'UU 1itu'\1l.,j'u~~l1i'Ufln 

~\JlJ'Ul91'UW.:j (ri1~ 'VIU.:j~1, 2548: 45-62, 2545Tl: 120-121, 123) nfll':iU~fl111~v'Uu':i~'ffUfll':iW 

'ffU'U fll ':i 1 'ff1'U 1 lit U'I11 U'U 1'V11.:j i'U fll ':i U fi'i 'U 11 U1'111U ~ ~ U 11.:j 11 'U fl U ~"ff'U 1 11 (share decision 
u 

making) mVi~U1U'VI1~V1n'U U'U 1'V1Nfll':i~\JlJ'U1~.:jflril1 'ffu"Tlau.:jnum1flfll':i 11 v'Ur'Uu.:jTl~ i 'U 

1 H11V'U l"v Kwakman (2003) ':i~1JH11 fll':i11V'Ur'UU.:jTl~~U.:j1fi" i'UU1U'VIflln;N1'U~mlJl~'fflJ 
d '" Q,J" ~ d ". cv ~.ciA" oClI 0 .a 

U~~1flV1'UU.:jflU.:j1'U"1'U fll':i'ffU'U 11J'U fll':i 1':i V'U 'j 'j 1lJfl'U U~~ 'ff .:j'VI1 'j V'U ':i 11~1fl" 111flfll':i'VI1.:j1'U'I1 'j U 
~ ~ 

~1lJfil1m 'jlJ~1~V1.,j' U.:jnUfln 11 V'U fll'j 'ffU'U U~~ 'ffU"TlaU.:jnUfll'j~\JlJ'U 1Tl~ l"tli '*1 'j .:j11V'U1;j'U 

.d d Q,J I .a .ct d _I " ~ Q,J 

j1'U (school-based development) 9f.:jlJ~fl'hlW~l"'UTlU lJfll'j1mfl1U~V'Uu'j~'ffUfll'jW muvm~"u 

Tl11lJr l1fl'hl~ U~~Tl11lJ'ff1lJ1H) i 'Uflnufi,j~.:j1'U 1;j'U fll'j 'ffrN1\JlJ'Uli':i':ilJfll'j 11 v'Uruuu~1lJiiu 

'U U.:j fl ri lJ Tl 'j i'U 1 H 11 V'U 1" vn! 'U fl U ..1 N 1 'U 1;j 'U Vi lJ n fl U iJ1 'VI rY~" 911lJ 11 'j ~ 1iJ'U H ~ i M Tl 11lJ . ~ 

'lf1V1 '11 iiuu 'U~ tJ 1UV1.:jviu111 U.:j U~~liJ" 1 Ufll'ffi Mml1 i' Ul1HflUl11.:j1'U 'UU.:j91'UW.:j91 ~ u"nm yh ... . 
i MTl~ ill1fi"Tl11lJrfffl1""1~ v1'Uw~l1fi,j~.:j1'U l~lJl1rY'U Tl~~~vi Ufl Ul11.:j1'U U~~l;j'U fll'j~\JlJ'U 1~ 

U'j~'I1V"Thi~~lVU~~i~H~~lJfhfl11fll'j'tJflUU'jlJ (UNESCO, 1989 ;Sabar U~~ HaShahar, 1999; 

El-Baz U~~TlW~ , 2003 ; U':i~':i':iW ~'j~lJl u~~~q'VIi fl1U'j'jW~l1mr, 2546) u~~lituiMh~11V'U 
" 'ff1lJU (l~11 iJ'U.:j 1'U i,r U 'j 'j '11 11111lJ1V i~ UVNnU 'j~ff'VI ~H~U~~ U 'j ~ ff'VI ~ m~ i~u 'U ~U.:jn fll 'j 

fl1'11'U"m uuu~ ~u 'U 1'V11.:j~fl1nufll'j~11iJ'U .:j1'U i 'U ff1'U vi N'l 'U U.:j u.:jfiflnf.:j'j~uu ~.:j H~ 111flfl n 

0 .. 1 0 do I,.. " rI 
fll'l1'U"~ uU uUU~~'j~UUfll'j'VI1~1'U1 'j VflJ1 I TlH'ff'j NU.:jTlm (organization structure) 



6 

1 ~ 0' . . ?i.I.... .d ~ .f 
m -:j ff'HUl -:j fl m ( orgamzatlon structure) 1lJ'U 'l uU 11 1111 'H1111111U~'U 'Yl ff1 N 'IJ 'U 

1Y1ijU fffl-:j ~ -:jfl11mYlJ'W 'U n'IJ ij-:j ri1'U ~ N"1 mtJ i 'U ij-:jrl m fl'U nij i M1n flfl11lJi'fl1 ~'Uun ~tl B~~ 

fl U n ~ i'U ij -:jrl m i 11' ff1lJ U tl1l11 il'U flU 1 tl ri1 ihl1lJ 1 tJ111 ij 1fl tl tl1 ~ ff -:j rl 'IJ ij-:j ij -:j rl m i~ mi N ii .. . 
tl1~ff'Yl~flWH1(1~tl1~ff'Yl~~(I (Kast and Rosenzweig, 1985) 1m-:jff~1-:jij-:jrlmiifl11lJtY1Ti'qj~ij 

fl111l11 il 'U -:j 1'U 1 fltJfl 1-:j 1'Vi11~vl1 i 11' fl111l11 il'U -:j1'U i'U ri1'U ~ 1-:j"1 'lJij-:j ij-:jrlm 1~tJ11,1 ij-:j alJ'W''U nfl'U 
~ ~ 

11-:j1~1111 vl1 i M'VJflri1'U ff1lJl1tl':hlJfl'U 1l11il'U-:j1'U~1tJfl'U 1~ij~1-:jiitl1~ff'Yl~fll'Vi ~-:jU 'U 1 m -:jff~l-:j 
, ~ 

ij-:j rlm 111l1lJl~ fflJ 11 (I ~fflJ 'W' 'U n fl 1111 ~ 11 'Yl 'IJ ij -:j ij -:j rl fl11 nlJ 11-:j fl11lJ alJ 'W' 'U n'IJ ij -:j ij -:j rl tl1 ~ fl ij11 ~ N "1 

d.ei " i 1 ,,~ I I .c:t..Q .Q Q " ~ i~?i 'Yl1fltJ1'IJ ij-:j 'U fl H ff11-:j ij-:jflfl11 ~ ~ ff -:j ~(lflijtl1~ ff'Yl1i ~(lU(I~tl1 ~ ff'Yl1i fll'Vi'IJij-:j ij-:jflm'U 'U fl1lJ'U 

ij~N~ (~l1tJ 1Jqjtl1~1ff~! U(I~ ~11mru ~'U'Ylf,!'W'\lIlJU', 2544: 5) U~~lflfffll'Vi hfltl~~~'U~-:j1~U 

~(llJ 1 ~ 1 fl fl1 ~ 11 ff 1 (I fl1 fi 1fl U'i 'U ~fl ff11 ff'U 1'Yl fl11 (I ~ 11 'U 11 14' lJ 'Yl1-:j a -:j fllJ ~ ii ff fl1'Vi 'IJ ij -:j fl1111 ~ -:j 'Ii U 

ij~1-:j~'UU1-:j vl1iMij-:jrlmU1111~flfl(llfffffl (classical organization) i'Uflfl11nj~ 20 iliff1lJUtl 
~ ~ 

1l11il'UflU '~~mtJilPi'ffm'Vi~-:jflri11 11-:jih~'U1'Vi11~ 1 m -:jff~l-:j (structure) 1~1111 (system) flU 

tl B ~~ (practice) U (I~ l\l1lJ'U 1i 11lJ (culture) 1~'U 1l11J i -H1nfl fl11lJ ri 1cM1U (I~1 ~'U ~tl ffn fl tJ1 fl~ijfl11 

1tl~tJ'UUtl(l-:j (fY~1'flU' 1ff~1'flU'1m~mu~, 2545 : 344) 

fffl1'Vi U 1fl II ijlJ~1nfl~'U ~ -:j flri 11vl1 i M1nfl fl111tl~tJ'U U tl (I-:j~ ijij-:j rlfl111 (11 tJ 

.1 ... .1 1 ~ 0' "''''?i .f "'.1 1 ~ i ' u1~fl11 fl-:j'U 1) flHff11-:jij-:jflmlJ(lfl1:lW~1lJ'U11111111'U1'Uij'UlJ1fl'IJ'U 1flfl'luU1111 flHff11-:j l1lJ 

.d ~ i~ '" 0' "1~ 0'.1 0' 
'Yl1'U 'U fl U 'If-:j 1'U 'YllJ 11 (I ~ ij -:j fl fl1 11 1111 t 1 'Vi 1lJ 11fl 'U 2) ij -:j flu 1 ~ fl ij11 'IJ ij-:jij -:j fl m (demographic) 

tl1 ~ flij11 ~ 1tJfl'U vl1-:j 1'U ~lJ 1 ~ 1fl1\l1lJ'U 1i 11lJ~~ 1-:j fl'U lJ 1fl ~ 'U 1n fl 'lfij -:j 11-:j 1 ~ 1111-:j 1tJ'IJ ij -:j'Vi U m 1U 1n 1 

fl11'ViU fl-:j1'U i l1lil'~lJ~'U 3) 1nfl ~~ tJ1i11lJ i l1li'IJij-:jfl11vl1-:j1'U (new work ethic) 1fltJ'ViU fl-:j1U ii 

fl11lJ 1l-:j l' flt1 fl~ ~ ijij-:jrl m (I fl (I-:j ii flU 1 tl~ tJ'U11 tl (I-:j~ 1il tJlJ i'U fl11 vl N 1'U lJ 1fl~'U 4) fl111~ tJ'U fU(I ~ 
0' ~ 0' "'.;, .d?i ~'" '" '" ~.f 

ij-:jflfl11lJ'l (learning and knowledge) ij-:jflm 1l~lJ'Vi'U fl-:j1'U'Yl1lJ'UrjlJfJW l\l1lJ11(1~lJfl11lJ 'l "l-:j'IJU 

0' .I.d ,.I?i 0' , '" ~ .d ~ '" ~ 
ij -:j fl fl11l ~ 1 u (I tJ 'U u 1lJ 'U ij -:j fl fl1 11 11-:j fl n 11 tJ 'U 'l (learning organization) 'Yl'VJ fl fl 'U fl ij -:j 11 tJ 'U 'l 

fl(lijfl1'J(l1 1Y1 ij i 11' ff1lJl1 tll'Vill1'U ~ ijfl111 tl~tJ'UU tl(l-:j 5) 1 'Ylfl1 'U h V11(1~ fl111 ,j'1~-:j ffU ff'UL 'Ylfl 

'" 1 1 '" .1 '" '" ",.f, d '" (technology and access to information) lJL'Ylfl 'U (ltJ'YlHu1~ff'Yl1ifll'Vi1flfl'IJ'UijtJ1n1fl1111flfl 

"'''' i ' d.do .... 1 .Q.Q i ~ <'i i ~ ,... '''' d ~ 11iflU l1lJ"1 'YllJu1~ff'Yl1ifll'Vi 'Ufl111'IJ1mU(I~fl11 'lfff11ff'UL'Ylfl11lJfl'U flijtJN11fl111lJlfl'IJU 6) 

" 4 a, I.c!( "" d 1 "..Ja,"..J 
1'U'U11ij-:jfl11lJtJfll1~'U (emphasis on flexibility) flm1flij ij-:jflmflij-:jlJ flHff1N'YltJfll1~'U'Vi1ijlJ'Yl 

~~tl1'm'1'~ ij~ln1fl1~1 'Viun-:j1'U'lJij-:jij-:jrlmlPi'ij-:jiim1lJflriij-:j~1U(I~ ~fll1 ~'U' ~ "l WM'U flU U(I~7) 
" Cl I ..J d.Q.I I d QI..:!i,' flij-:j1~'lfqjflijflU1tl(ltJ'UUtl(l-:j'Yl1flfl'IJ'UijtJ1-:j11fl111 (fast - pact change) ij'U1'Uij-:jlJ1~lflfll1~ lJ 

, .d",.f~ i 0' .J"1' 0', ~i~ '" 
11'U'Uij'U'Yl1flfl'IJ'U'Yl-:jflltJ 'UU(I~flltJ'Uijflij-:jflm C)f-:j tlJff1lJl1tlTllflfl11W(l1-:j11'U1 fl (fflJ1fl'lf ffUff-:j , 
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.,l, .I.d ..,..J'~ """ .1.., 0' 0' .s 0' d ~ 
2548: 55) 'If-:Jfl11 IlJCltl'\.JU11Cl-:J~-:Jflft11'U L~lfl~'II'U fl1Jfl-:Jflml'Jflfl-:Jflm 11lJt:l-:J fl-:JfI m'YlIlJ'U l1111 1J1J 

'IIfl-:J 1HI~tI'U~1t1LeM'Uf1'U 

1 1-:J I~ tI'U I ~'U fl-:Jrl m 1'lf1;fYl ~lj"T1r 1~1~ tl1n1J -:J 1'U fl11ffmn ~-:J lj ~mj W:;II~ fl'; N 

~lflfl-:Jrlm~'U"l flfl ~fl-:Jljfl11lJI~'U Vt11:;'Y11-:J1'lf1fl11 ,Ylmlfl i M'lfi~fl11lJti~ hni"l i 'Ufl11 ~~fl11 
'" 1 '" .s" 1" 0' ... '1 'd" 11t1'Ufl11t1fl'U (Fayol, 1949) Hllt1'U~-:J~fl-:Jflflflll1J1J flHt111-:Jfl-:Jflm~llJlI'U1f1~ 11lJ'YlI'U'U 

fI 1 llJ V~ 11 ~'U lj fI 1 llJ fI ~ fl-:J9l T~ -:JYl! fllJ~ ~:: 11 i'1J 9l 11 Yl fll fl-:J i'1J fl11 I 11~ tI'U II 11 Cl-:J i 11 ~ "l ~Ifi~ ~'U . "'. .., ... i ,,~ "'" "'. I "" "" • I "" "" ~.., .s 
lJ1fllJ1t1~Clfl~LdCl1 Im:;'Ylt11f1tl.Jflflt11lJ11 t:l 'If L~~ lJlJl:: t1'Yl1i HCllm:; lJl:;t1'Yl1i fllYlt1-:JIlJ'U 11Clfl ~-:J 

u ~ 

1~lj 1 m -:Jt1! l-:Jfl-:Jrl m 111J1J i~~~rr~,Vitl-:JII 1J1JI~tl1 II~ ~::II~fl~l-:Jn'U 111mlJfl11lJ111:;t1-:Jrl'llfl-:J 

fl-:Jrlm~lI~fl'; l-:Jn'U .vf-:Jif~'U fl~n1Jt1t:l1'U fl11WIICldl ~ ~tI,; N"l 'IIfl-:Jfl-:Jrlm':hlj~ fl'l:l w:;mh-:J 11 

(fP1t11JtlJ111::1t11! IICl:;~11mw ~'U'Yl{rr~~nr, 2544) 1I~I~fl-:J~lfl 1HI~tI'Uri1'Ui'l1tY\lflflflflLl1J1J 
1m -:Jt1!1-:JI~'UII1J1Jl1'lffl11 (bureaucratic organization) ~-:JI~'U fl-:Jrlmll1J1J~flflCl1t1iYfl (classical 

organization) i 'U fY~1n'l:l ~ 20 ljt11t1-:J 1'U ,j-:Jrl1J,jtlJ'lf1~1t1fl1'U 1 ~Cl~ 11 ~'U ~ llJih~1J fl~ 11flfl lj 

fltjl:; I U tl1J,r fl,j-:J rl 1J ~ H"l lJ1fllJ1t1~ ~ 'V-:J 115,j~ ~ llJ I ~ 'U 1 fI H t1! H~ lj ~ fl'l:l w::~ -:J9l 1 tJ'Ul~ 'U 

~11 t111 fI rl1rl tlJ i 'U 1 Cl flll M -:J ~fllfYl 'l:l i fi ~ i 1'U fI 11lJf IICl:; lYlfl i M'1 fll-:J t1! 1-:J 'V-:Jrlfllljl11111J 1JIICl:: 
, " , 

';i:; 1J1Jfl11 Vl1-:J 1'U .yiLVfl~ flfl11 1t11lJt1! l-:Jt1lJ 1 ';it:l'U::'Yl1-:J 1'll'1fl11 rl111 i'1JflllJ 1fln t1~ ~-:J ~ 11~'U ~ fl-:Jlj 
~ . 

• I'" 1 " 0' .,l, ""'" • I'" 1 " fl11'Yl1J'Yl1'UIICl::lJl1J flHt111-:Jfl-:Jflm (organizational restructuring) 'lfn1ifl11lJl1J m-:Jt111-:J 

fl-:Jrlm~~lt1~rr~flfl fl11 flflflfltj11lJ1t111~1 i M'l'Jflfl'U115,j~~llJ II'; fl1111i'1J i 'U~ fl'l:lW:;~-:Jfl~111~'U 

fl1111i'1J 1m -:Jt1!1-:Jfl-:Jrlm~1~Vl1 iM'lfi~fl11lJ~-:JV'U (Fullan, 1991) 

" 
rl111i'1Jfl11lJ11lJ1t1'11fl-:Jfl1111i'1J 1m-:Jt1!1-:J (restructuring) 11'U Fullan (1993: 61) 
", , 

1~i M'fl11lJ11lJ1t11 ~~-:J.u 1) fl111~ tI'U !1~flfl11~~fl1111Cl:;~11U'U fl11111i)tI'UII11Cl-:J~Clfl~1 1Clll:;1111-:J 
~ 

" , , 
fI'U 11ft1t1f1'UIICl:; fl11115,j~-:J1'U 11 Cl1t1~'U n 2) fl11lj115 fflJ~'U £i 'ULdCl1n1'l1lJ1:; t1lJ 1 ~tl1~v~~~n1J 

1:;1 U tl1JIICl:; fltjlflW cvl~1t19l1 3) fl11 ~ 11U 'U fl11-i 1lJn'U 'IIfl-:J1JfI flCl i'U 1 HI~ tI'UIICl:;'lllJ'lf'UIYlflVl1 i M' 

.., '" "" "''' • d i "''' .., '" " i " ~ i· 1 • 'UflLlt1'Ulfl~fl1111t1'Ul4) fl11lJt1111~ 'Ufl1111t1'Ul 'IIfl-:J'UflLlt1'U'YJflfl'U ~fl-:J 'lfLdCl1I1Cl::llJ'U lJtJtl1-:J 

~fll~fl-:J IICl:; 5) fl11Vl1iM'lfi~fi1t:l1lJlJ1flfl11fl11'111fi1~fl1J fld1-:J11~~llJ 1I~11flll11i'1J 1f1Ht1!N 

'V-:J rl m ~:; Vl1 i M' flU ~ 11 U'U -:J 1'U lj fI 11lJi'~ I ~ 'U II Cl:; lj Vi fY'Yl N II'; flU tI m:; ~ 1JlJ1 ~1 i 1'U fJ WfllYl 

" , 
flU fffl 'l:l11~ i eMl ~'U lVi tI-:J flU 11 i' 1J 1m -:J t1! N 11 ~ fl fl11 ~~ fl11 tntl i 'U 1 Hl~ tI'Ul'Yh 11 'U iY -:J rl1rltlJ 

.1 .,l, ... .., '1 "'" "..., .Id .I.,l, .., 
lJ 1:; flU 11 'U -:JfI fl fl11 Yl \PlJ 'U 1m 11lJ fI 11lJYll fllJ t11 1111J fl11 IlJ Cl tI'U II lJM 'If -:J HCl ~1 flfl11 Yl \PlJ 'U 1m 

~ ~ 

~ -:J fl~ 11 ~:; tJ 1111 ~fI 11lJ Yl! fllJ i ~n'U i 'U flu11i'1J11 ~ -:J fl-:Jrlm i M'I ~'U 111~ llJfl11lJ~ fl-:J fl11 '1.1 fl-:J 

1JflCl1mi'U 1HI~tI'U1~ (Fullan, 1991 cited in Graham, 1995: 23) 
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" 
'UtJfl1l1flU'U Fullan and Miles (1991) iJ'Ii~lIff"'Ifl11lJ~"llf'U';h flntJi''UtJ~'I 

I I JI, 

1 'j 'Il~ V'U vit U'U flU ltJ~ V'UlI tJ (;1'11 fI 'j 'I ffr1 'I 11 (;1 ~ flU,r" flU U 'U ii.,j' tJ~ 1n"mh'l1J1flVi 1I~t11 i tJ ri .. 
" . . 

fl11lJ~11~ 11 ~'Iu'Ull'Yl'UVill~tJi''UtJ~ '11 m 'IffrN'UtJ'Il Hl~V'Ul'VjV'Imh'l1~V111';fl1'jii1nfll'jVin1 

1 " _I'" .,j 1 '" '" " i" I • ?t 'I1f1l1lJ(;1V'U~lJlJtJ'I11(;1~fl11lJl'lftJ 'U fll'j lI"fll'j 1 'j V'U fll'j fftJ'U" 1V "11fl fllm 'U ~'U11U'U 'j 1V'4f1f1 (;1 

11 (;1 ~ 'j 1 Vfl ~ lJ ~ ii fl11lJ ~ tJ 'I fll 'j w1'i 'U fll 'j 11 5 u~1 'I11n" fl11lJ 1 ;V1'lf1 ty~ llJ 'U ~ 'U 'Yl'Yl1 'Il\PlJ'U 1i 'j 'j lJ'U tJ 'I 

1) fll'jtJi''U 1m 'Iffr1'1f11'jl~m~(;1lJ1111flfln ,r"fllHl1v1'U 1 Hl~V'U l"v1~1 Hl~V'Ul~'U!l'U fll'j 1 '11 

1 Hl~ V'U ii'YHr'lfl1'U 111 1'U fllHi"iY'U 1 lIlJ1fl~'U iifl11lJl~'U flff'j ~ 111m ~'U'U'j1'lfflUri1'U fl(;11'1 2) fll'j 

" . I'll flliifl11lJ V" '11 ~'U 1 'U flU n 1'11'U i~11n fln,r "i''Ul~ V'U 11(;1 ~ffr 1'1 iY '1111" ~ tJlJ fllV'U tJfl fll'j ffr1'1 

mr fl~~'j 11 (;1~'U l~m 'j lJl~tJ~\PlJ'U 1 H(;1 ffml'Yli'Yl Nfll'j 1~ V'U 'UtJ'IU fl1~ V'U 3) flUtJi''U 1 m 'I ffr1 'I 

l~tJ 1 '111 Hl~ V'U ff11J1H111ti'iJty'l11~ 1'U 1'lf1flU fitJ H(;1 fflJt]'Yli'Yl1'1fll'j 1~ V'U ~~ 1fll11flW en 11(;1~ 
~tJ 'U ff'U tJ'I fl11lJ ~ tJ 'I flU 'U tJ'I U fl1~ V'U 1~ 'U 'j 1V'4f1 fI (;1 i ~ tJ th'l '11 (;11 fl'l1 (;11 VI" Vff1lJ 1 H1 ~ 111 'U fl 

Ufl1~V'U ~1~ V'Uln'l11(;1~ utJ'U i~ 4) I~'U fll'jffU'Uff'4 'U 1 'I1f1l i~i''Ufll'jtJ'U'jlJ11(;1~,r''nllm'jlJ~\PlJ'U 1 

VilJ'I1'Ul~tJ 'lf1V1'11 i1 tJU fl1~ V'U 1 'Ufl~1J1~V'I'I1j tJfl~lJ~iill'U 11 ,rlJl1H(;1fll'jl~ V'U 1I~~lfll11flW en 1I(;1~ • • 
- . " 

5) 1 'j 'II~ V'U ~ tJ'I n 11 'I1ln" flU i1lJlI 'j 'I 'j 1lJ'Vl" 'I.fl1V 1 'U tJ'Irl m lI(;1d 1lJ ~ tJn'UtJ'Irl m v'U 'Vl'li' !'U1(;1 

11 (;1 ~ ltlfl'lf'U I~ tJ 1 '*ffflV.fl1'Vl '11 (;11V~ 1'U 1I1fl11'11 ~ 'I 'Yl i' 'Vl V1m .fl1V'U tJfl 'U tJ fl1 '11 {j tJ 1I1fl'l1" fl fll 'j ~ 'I fl ~ 11 
" I JI, 

1I~1 1 'U fllj~\PlJ'U 1m iJ'I~tJ'ItJ'j~fltJ'U~1m{jtJ'I11Vim~tJ'Ifll'j~\PlJ'U 1 'j1lJ'Vl'l1nflUVin1 1 '11m In" .. .. .. 
fll 'j I tJ ~ V'U 11 tJ (;1'1 ~ 'I fll 'j ~ ll'u'U fll 'j ~ 'I fl~ 1111 ~ln"fl11lJ ~11 ~ 11 i ~ ~11 ~'U ~ tJ'I tJ1 ffVfll 'j ii ri1'U 11lJ'U tJ'I 

fll '11 j tJ fll 'j 11lJlI 'j 'I 'j 1lJ'Vl" 'I 'U tJ'I '4 fI m m 1'U fll'j H" fl~ 'U '11 j mJ'U I fI ~tJ 'U 1 'I11n"fll'j 1 tJ ~ V'U 11 tJ (;1 'I 

"~Q.I tI .t fllv1~'U'j'U'Yl1l(;1~1\PlJ'U1i'jnJ'UtJ'ItJ'Iflm'U'U (Fullan, 1991 cited in Graham, 1995: 23) 

1I1fl.,j' tJlJ(;1 ~'Ifl~ 11.,j' 1'1~'U 11 ff,,'1 ~'Ifl11lJ ~ 11 ~'U 1'U fl1'j fl'U'I11'jtJlI 'U'U1 'U fl1'j .. .. . " . 
I ff~ lJ ffr 1'1 fflJ 'j 'j f) 'U ~ 'Yl1 'I1'lf1 fl1'j Viii I {j tJ '1111 ~'U i tJ ~ llJfl11lJ ~ tJ 'I fl1 'j 'U tJ'I fll II (;1 ~ I~ 'U in fl1) Vi ij 

fl11lJl~tJlJ lv'I fflJ~'U n n'U'I1'U1I(;1~ 1m 'Iffr1'1'UtJ'ItJ'Irlm~flltJ5u~'I1,r1~tJ~1 'U 'Uw~J'U 1'Vl'j1~ 
1 fI 'j 'I ffr 1'1 tJ 'I rl m I ~ 'U ~ 'I ~1Ti' ty 1 'U fll'j ffr 1'1 fl'Yl i'Vl (;1'; tJ'Vl t] ~ fl 'j 'j lJ 'U tJ 'I fI 'U 11 (;1 ~ fl ~lJ fI 'U fl1V 1 'U tJ 'I rl fl 'j 

{)'U 11~ ri 'IH(;1 1 'I11n"fll'j I tJ~v'UlI tJ(;1 'Il\PlJ'U 1i 'j 'jlJ ~(;1tJ" 1I'U iifll'j~\PlJ'U 1'Yli''VlV1mlJ'4fl 61'U tJ'Irlm 1..r 

iim1lJff1lJ1'jf) iifl11lJI;V1'l1'ltu vl1lJfl(;1Nfll'jltJ~V'UlItJ(;1'1'UtJ'Iff'lfllJ hflll(;1~1'U'Uwt!~vnu Hfl 
OJ 
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" • I '" 1 " "dI ~ .i .d • 1 "1 """ fHl ~'Yl1i f11 'J lJ 'J lJ fI H ff'J 1 'H) 'Hl fl 'J ~ 'H U 'W 11 'W 1'Yl N '11 'W.:J 'Yl ff1lJl Hl 'W llJl 'if 'W f11 'J 1 ffHI ff'J N 

fflJ 'J'J tl 'W:: 'Yl N i 'lI'1 f11 'J , ~ 1m:: 'lh tI 1 'W f11 'J n 1 '11 'W ~l'Yi f1'Yl N 1 'W f11 'J -w \JlJ 'W 1 fflJ 'J'J tl 'W:: 'Yl1.:J i'if1 f11 'J 

ri1'11 i' lJfI~ 1 ,rii fJ Will Vi ,~ ~i ~t1 1 'W! 1'W:: ~iilJ'YllJl'Yl11t'l:: '11 14' 1~1~t11.,r~.:JnlJfll'J11iju~.:J1'W i'if1fll'J 

" " 1'W 1 H1~ t1'W'J::~lJ11'J::tllJf1mJ1 ff .:In,,ri1u fl.:J1'Wflw::m'JlJfll'Jfl1'Jf1ml1'u'W~'W!1'W ;.:J '~-W\JlJ'W1 

.1 .." .. 1 1" ".1'" 1 " " . .1 ~lJ11lJlJfll'J 1ff'JlJff'J l.:JfflJ 'J 'J tl'W::'Yll.:J1'if1fll'J "t1 'iffl('1 ~'Yl1ifll'JlJ'JlJ fI H ff'J l.:J~.:Jflm'll~.:J...,('111('1'W 

lJ11fl'W11'W1f1"~'W!1'W 1 'W fll'J-W1PlJ'W1~1111lJlJ ~.:JHt'lfll'Ji~t11 'Wfli.:Jif 'Yl11 ,r'~~1111lJlJ~U1' 111~1 'W 

fl1'J 1 ff ~ lJ ff ~ 1.:J ff lJ 'J 'J tl 'W :: 'Yl1.:J i 'if 1 fl1 'J 1 ,r n lJ fI ~ 11 'J :: tllJ f1 fl 'hl1 1 vl ~ U 1 , 111 ~1 ,r 1 f1" H ('1 ~ ~ fl1 'J 

11ijU~.:J1'W 1 'W'I114'1~~ '~i'lJlJ~lJ'I1lJltl1 'W 1 'J .:J1~t1'W 1 ,rii11'J::ff'YlilillVi~~'11 

. ... "" 
fI un 'lJ fll '11;) f.l 

.1 .." .. 1 1" ".1'" 1 " 1, ~lJ11lJlJfll'J1ff'JlJff'J1.:JfflJ'J'Jtl'W::'Yll.:J1'if1fll'J "t1 'iffl('1~'Yl1ifll'JlJ'JlJ fI'J.:Jff'J1.:J 

~.:Jfi'm'll ~.:J~('111t'l'W ri1'11i'lJfl'J11'J::tllJf1fl'hl1 ii~fl'hlW::~~l.:J' 'J ... ... 
~ 0 .Q .d~ J .Q" 

2 , 'II'W ~ ~ 'W fll'J "11 'W 'W fl1 HlllJ ~ 1111 lJlJ'YlViIPlJ 'W I'll 'W ff1lJl'J tl1 ff'JlJ ff'J 1.:J fflJ'J'J tl'W:: 

'Yll.:Ji'if1fll'J'II~.:Jfl'J11'J:: tllJf1fl'hl1'~ lJlfl 14' ~tJ1'Vh' 'J ... 

" " " 
fll'J i~ t1f1 i'.:Jij ii1~~11'J::ff .:Jfi'~.:Jij 

1 , 1vl ~ i~ t111('1::~ \JlJ 'W 1 ~ 1111 lJlJfll'J 1 ff~ lJ ff~ l.:JfflJ'J 'J tl 'W:: 'Yll.:J i'if1fll'J 1" tI 1 ~fl('1~'Yl1i' 

fll'J 11 i'lJ 1 fI'J .:Jff~l.:J~.:Jfi'm'll~.:J~t'l11('1'W rim i'lJfI~11'J::tllJf1fl'hl1 

... "" 'U81J1'UPl'UtHfll "11;) f.l 

, " JI t I 

L 11 'J :: 'lI' 1 fl 'J Vi 1 ~1 'W flU i ~ tI fI i' .:J ij 1 fl 'W fI ~ Vi 11 ij U~ '11 14' 1Vi ff ~ 'W 1 'W 1 H 1 ~ tI 'W 

11'J::tllJf1fl'hl1 ~1'W1'W 24 fI'W '~lJl~lfl1H11t1'W 3 lH1~t1'W ~ij'll'W1"~1.:Jn'W fi~ lH1~t1'W'II'W'1" 
" . 

1 mU~1f1'hl 'II'W1" 1 mu 11('1::'II'W 1"fl('11.:J ff .:In,,ri1u m1'W1'11~~'WVifll'Jf1fl'hl1flH1'YlVilJ'I11'WfI'J 1'11~ 1 
u u • 
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"... _I" I" ... 1. ~l'Uf11'J'il~f11'Jf11'J"H)'U lJ'J::ntJtJWHJfflJ'JH1'U::V~HJ 3 ~1'U fltJ 

1) fllH'tJnUtJtJf11'JtlV'Ui 2) m'J~1t'ihJfll'JoO~f11'JtlV'Ui u,,:: 3) n1'Jl~f .. mu,,::11'J::tlJ'Uf.l" 

2. ~ltJf11'Jt~tJ~ih'Vll~l'lflf11'J 11'J::ntJtJ~lfJfflJ'J'J(J'U::VtJfJ 2 ~1'U fltJ 

1) m'J~tJffl'J u,,:: 2) mnil~ltJt~tJYilJ 

.Qr, .d I ~ 

tf'JJ11fJll::m~1'tilfl11 (Academic Competency) 'I1lJlfJ(J~ nqlJfll1lJffllJl'J(Jt'lf~ 

l'Iq~m'JlJ'\JtJ~'4f1f1"~~lt~tJ ~'fH 1 '*1 'Um'J11B,j~~1'U'Yl1~1'lflm'J~1tJ~~'lftJtJ '~rilt~ 'il tm::f.l" m'J 

11 B,j~J'U i~ ~ t~'Ut iJ'U ~ fJtJlJ 1tJ 'illnt~tJ'U'; llJ~ l'U ~~ fflJ 'J 'J (J 'U:: 'Yll~ l'lflnl'J 11'J::ntJtJ~ lfJ 

1. ~ltJm'JoO~m'Jm'JfftJtJ 'I1lJlfJ~~ l'Iq~m'JlJ~Uff~~tJtJn~~fll1lJffllJl'J(J 1 'U 

f11'J tJ tJ n U tJ tJ f11 'J tl fJtJ i f11 'J ~ m1'U n 1'J 00 ~ f11'J tl fJ'U i u,,:: n 1'J 1~ f.l" 11 'J:: tlJ tJ f.l" n 1'J tl fJ'U i ~ 
" d .c::t. , 'j/ cv d 

'J lfJ"::ttJ fJ~ '\J tJ~l'I q~ m 'J lJU~ ,,:: ~ ltJ ~ ~ tJ 

" ..,." "'I 1 1.1 ~l'Um'JtJtJnutJtJm'Jt'JfJtJ~ 'I1lJlfJ(J~ fll1lJffllJl'J(J 'Um'JtJtJnutJtJ 

"""'t ... 0' ... ..,." 0' 
mmu tJtJf11'J t'J fJtJ ~ l~fJf11'J fflJfl1'lHU U"::f11'J~'Jl'ilfftJtJ'illnUf.l'U f11'J 'il~f11'J t'J V'U ~ ~llJtnW ct1 

_I ""..." ..,. "..1""" ... " .K n 1 'J lJ 'J:: tlJ'U 'J:: ~tJfflJ 'J 'J (J'U:: ~ l'U m'J tJtJnu tJ tJ m'J t'J fJtJ ~ 'Yl ~1'il fJff'J 1~'\J 'U 

1.2 ~l'Uf11'J~1t'UtJf11'JoO~f11'JtlfJ'Ui 'I1lJlfJ~~ fll1lJffllJ1'J(J1'U 

" m'J~ltij'U m'J oO~m'J tl fJ'Ui 1~fll1lJffl1J1'J(J i ~ fJm'J ff1J.fllEl ill U,,::n1'Jff ~tn~m'J fftJ'U 1 'Ui'Utl V'U 

" .... I CII QI "0 Cl QI d"d "'.c::t. Q.I " .I 
'\J tJ~fI ~ \PIllJ tnW ct1 m'J lJ 'J:: tlJ 'U 'J:: ~tJ fflJ 'J 'J (J 'U:: ~ l'U n 1 'J ~ It'U 'U m 'J 'il ~ m 'J t'J fJ'U ~ 'Yl ~1 'ilfJff'J H'\JtJ 

1.3 ~ltJ n1'J 1~ f.lmt,,::11 'J ::tlJ 'U f.l"f11'J tl fJtJ ~ 'I1lJlfJ~~ fll1lJffllJl'J (J 1 'U .. 
m'Jl~f.l"u,,::11'J::tlJtJf.l"m'J tl fJtJ il1 fill fJtJ 1~fll1lJffllJ1'J(J i~fJn1'JfflJfl1Elill u,,:: m'J ff ~tn\PIm'J 

" 
fftJ'U 1 'U i'Utl fJtJ '\J tJ~fI ~ tm:: m'J \PI'J l'ilfftJtJ 'illnUf.l'Un1'JoO~m'J tl V'U i IPI1lJtnW ct1m'J11'J::tlJtJ 'J::~tJ 

" ... _I "" ..,."..1 ,,""... " .K 
fflJ 'J 'J (JtJ:: ~ ltJ m 'J 1~ f.l" u,,:: lJ'J ::tlJtJ f.l" m'J t'J fJtJ 'J 'Yl f.ll'il fJff'J l~'\.ItJ .. .. 
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" ~ "0.Q .dl ~.d d 
2 . ~llJfll')l1JlHjlJl'YlH1'Jj'lfln 'I1lJlt1t1-:j 'VH1~flnlJ'Ylllff~HH)fltl-:j 

, ~ 

fl11lJ ffllJ n tI i lJ f1l'J fffJ ffl'J lICl:; f1l'JYI N llJ I 1j lJ lllJ ij'J lt1Cl:;lfltl~'UfJ-:j'Yi q~ fl n lJ 1I~ Cl:;~ llJ ~-:j ij 
'jJ ~ CI ";?t '" "".1 i '" 2.1 ~llJf1l';n;H)ffl'J 'I1lJlt1t1-:j fl11lJffllJl'JtI'Yll1JlJ'Ylfl'l:l:; tYClu:; lJf1l'J'Jj'fl 

2 .2 ~llJf)l'JYlHllJl1jlJlllJ 'I1111t1(j-:j fl11lJffllJntl~l1jlJ'Vifl'l:l:;ilJ 

f1l'JU5,j~-:jllJ~1lJnlJ~~lJ'~ '~lIri UflJU~ -:j~lJleJ-:j i l1'I'Ii'lnlJfflJl;fl i lJfl~lJ i l1'fl11lJ~1lJiieJ i lJ 

• , i'jJ .1 "".1 'jJ~ '" 'jJ i' .1"; 
f1l'J'Yll-:jllJ 'UeJ-:jmllJ 'Jj'f1l'J u'J:;lJ u'J:;lJ fJlJlIfluqJ'I1lmllJ'U~lIt1-:j lJ f1l'J 'Yll-:jllJ lICl:;f1l'JUClf1!uMlJ 

mllJ~~ll1lJlICl:;U'J:;fflJf1l'JW nlJff1Jl;fl 1~fl11lJffl1Jl'J tI i lJ fll'JYll-:jllJl1jlJ lllJ 1 ~tlf1l'J~lJfll'l:lW 

lICl:; fl 1 'J ~ -:j I fl ~ fl 1'J U 5,j~ -:j llJ ~ 1 fllJ ~ lJ 'Yl fl 1 'J Yll-:j llJ ~ ~ -:j 'U fJ -:j fl, 11 Cl:; fl 1 'J U 5,j~ n ~ fl'J 'J lJ ~llJ 
, 0'.1 "" '" 'jJ.?t "" ";'jJ""", 'jJ .1 

m:;lJ 1lJ f1l'J fl CllJ ~ llJ!f1W CVl f1l'J u 'J:; IlJlJ 'J:; ~lJ fflJ'J 'J tllJ:; ~ llJ f1l'J 'Yll-:jllJ I 1JlJ 'YllJ'Yl H1~ tlff'J l-:j'UlJ . ~ 

J .1'" ') ", CI '" i . I '" "''''' fli:lfrnfifllllJl'U, fll ·UflH8-3flfll '11111 tltI-:j II lJ 1'Yl H'I1 Clfl lJ f)l'J u 'J lJ 11i f1l'J 

~ 11 iJlJ -:j llJ YiWllJ 11.J flCllfl'J ~ I 1jlJ flU 17 tllJ rIft eJf)l'J ~ ~fl U II Cl:; ~ 11 iJlJ flU IU ~ tllJ II U Cl-:jm eJ lJ 

IllJ 1'Yll-:j '111 eJ'Yi q~ fl'J 'JlJ fl 1'J u5,j~ -:j llJ 'IJ eJ-:j 1.Jfl Cllfl'J i lJ eJ-:jfl fl'J fl 1'J ff! l-:jll lJ-:j llJ 'IJ eJ-:jfflJl;fl i lJ 

1 HI~tllJ f1l'Jiju5~lJYilJ£'lJeJ-:jfflJl;fl i lJfJ-:jflm 1!Cl:;flnu'J:;ffllJ ~lJYilJ£fl11lJflJH~'Jj'fJlJlfteJ i l1' 

ffllJl'Jtlu5,j~-:jllJ ~ 1lJnlJ i l1'lJ'J'J ~lill'11lJlt1mlJ~eJ-:jflmfh'l1lJ~' 11~tI!'u lJf1l'Jij"hlJ 11lJ'lJeJ-:j 

ff1Jl;fl i lJ fl UU 'J:; ffllJ i l1'n~m 'J lJ ~ ~~~lJ i lJ eJ-:jflm ijfl11lJI~eJlJ lt1-:jIlCl:;ln~fl11lJ~v!~V-:j 
HClfflJ I~V-:j ~ lflf1l'J ~11 iJlJ -:j llJ ~:;tJ l' U 'fifll'J ff! 1-:jfl11lJ l'Ii'l i ~ f1l'J I~ tllJ! l1lJnlJ 'lJeJ-:j1 IflCllm 

~ ~ ~ 

fll tI i lJ eJ -:jfl m ~ lJ I n ~ I 1j lJ fl11lJ'Yi! eJlJ i ~ n lJ ~I 1jlJII H H-cl fl~ lJ i l1'ij fl l'J U f lJ U ~ -:j 'J:; lJlJ -:j llJ IICl:; 

1 f1'J -:jff!l-:j~llJ~1.JflCllm i lJ eJ-:jflm~eJ-:jf1l'J '~i lJ~"l~ 

.1 """ "" ') 1" J .1"'') " llJU'U'U fll'Ui:lTIJt'I'lHt'I'1JnOU:;'YIH1'ti 1 flll ,~tJ 'ti fli:lQ'YIfifllllJl'U, flHt'I'lH 

M~m'IJtl-3ljt1Ut1U 'I1lJlt1(j-:j lIlJlJlIHlJ f1l'J~lliJlJ fll'J i lJ-clfl'l:lW:; 1 U 'JUf1'JlJflnYiWJlJlfflJ'J'JtllJ:; 

'Yll-:j 1'Jj'l fl 1'J i lJ ~ lJ leJ-:j'UfJ-:j fl 'J U 'J:; t1lJfffl'l:ll ~llJ fl'J:;lJ 1lJ fl 1 'J fl ri lJ ~ -:j ij fl 1'J ~ 11 iJ lJ fll'J II Cl:; fll'J ~~ 
~ . 

~ 

n ~ m 'J lJ mJH I 1jlJ;r lJ ~ eJlJ i lJ lJ ~ lJ 'Yl fl U YI N llJ l1lJnlJ 'IJ eJ-:j fl, i lJ 1 H I~ tllJ fll tI i~ lJ n til f1l tY 

f1l'JYlNllJ~ijf1l'JIIClf1!U~tllJfl11lJrl!Cl:;U'J:;fflJf1l'JW flniju5~lJYilJ£~~'J:;'I11NlftVlJ~1lJ-:jllJ 

f1l'J I~ tllJr ~lfl'li'eJH~'YiCll~ i lJfll'JYlNllJUCld1lJnlJAlJ 'I1lfflll1liJ 1~lI~i 'lJ1JqJ'I1l ijf1l'JffUlJff~lJ 
,., I .!I.J Q.I Q.I d "0 0 'j) di ,., o.dl ~ 

1!Cl:; i'l1fl11lJ'Jj'1t1Il1CleJ9I-:jfllJUCl:;fllJ 1 ~tllJ HVllJ 1t1fl11lJff:;~ 1fl'Yll'l1lJ 1'Yl '11 mU'Jfl'l:ll 'Jj'1I lJ:; IICl:; .. 
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'lhuf-.lcin~'W 1 ,rfl'HnlJl'Hl~Wl'W 1 'C1'm 'Hl 'W::: 91 'W 16-3 i~ till ~ ~ fNrlU'j:::ntJU'\ftJ-31UIIUUU'j :::ntJu~'JU 
~ ~ 

U'VlU1 'Hcinnn 191 QU'j:::'C1'-3rl '\ftJUI'\f91'\ftJ-3~UUUU litJ'W''\f'\ftJ-3~UUUU 'C1'1'j:::ti1tity'\ftJ-3~UUUU 
o "" _ 1 ..,; I ?i ... ..,; I 1 "1- 1 

U~:::nl'j9111'W'Wnl'j911lJ~UIIUU 'Vl1l1.NIU'W 3 'j:::U::: fltJ 'j:::U:::'Vl 1 'j:::u:::ntJ'Wnl'j 'iI ummlJ 'j:::U::: 

o " " 

Vi 2 'j:::U:::~1IiJ'Wnl'jH'1ummlJ 11!'Wnl'j~1IiJ'W-31'W 5 "]'W i~lIn 1. "]'W'C1'~1-3lil1'HlJlU11lJtl'W 2. 

~""" ,!" tI Q.I Q.I tI ~ " Q.I d " '\f'W'C1''j Nfl11lJ'jfl1U91'WltJ-3 3. '\f'W 'C1''j1-3 'C1'nfl'C1'lU'C1'lJ'V'l'W 1i 4 . '\f'W'C1''jl-31Wl'W1inlJnl'j l'j u'Wm UU 
~ ~ 

" 0 
I ~ Q.I" Q.I oC:rt. ... 1 oC:rt. d. _I Cl Q.I 1" 

'j1lJlJtJ II~::: 5. '\f'W'C1''jNn~U1WlJ91'j'VlNnl'ju'j:::llJ'W 1I~:::'j:::U:::'Vl 3 'j:::U:::u'j:::llJ'Wf-.I~'H~-3nl'j 'iI 

1 U'j 11m lJ ~-3 tJ-3rl U'j::: ntJU'\ftJ-3 'j UIIU UUll~::: tJ-3rlu'j::: ntJuiifl11lJ'C1'tJflfI~ tJ-3 fflJ~ 'W -6 tl'W mjNI~'W 
~ 

" 0 

'j:::uu II~::: IVtJll tJ nl'j U'j 'j '11 il1'H lJlU 1 'W n n I 'C1'1lJ'C1'~ 1-3 'C1'lJnfl'W:::'Vll-3 i'il1nnVifi ~U 'j:::fllJffn'l:J 1'~ 

n1'H'Wfi H 

" 0 Q.lQ.lOQl .II!Id 4 
'C1'-3nfl'C1'1'Wn-31'W1'\f91'V'l'W'Vlnl'jffn'l:J1nHI'Vl'V'llJ'Hl'WfI'j 1'\f91 1 11~:::I'\f91 3 • 

1 ., _I ..,;.,.l?i 1" 
2. m:::U1'Wnl'j 'Wnl'j'V'lWl'W1~uUUU'" 'Vl'V'lWl'W1'\f'W~:::llJ'WII'W1'VlN 'Wnn'V'lWl'W1 

'jUIIU U n 1'j I 'C1'1lJ 'C1'~ 1-3 'C1'lJ 'j 'j fI'W:::'Vl N i'il1 nl'j '\f tJ-3f1 'j~ 'C1'tJ'W 1 'W 'j :::~u~ 'C1' -3 n';hu'j::: fllJffn'l:J 1 
~ ~ ~ 

3. ~ U IIU U ~ 'C1'~ 1-3~'W 'C1'llJ 1'j flU 1 i U I ~ 'W U'W 1'Vl1-3 1 'W n1 'j ~ Wl'W 1 ~ U U U1Jn 1 'j 

o " " 

1'C1'1lJ'C1'~1-3'C1'lJ'j'jfl'W:::~1'W V'W"l mil nn ~flnl'ji'Wl~ U'W nni~u1 'Wi'Wl~ U'W 'j1lJ~-3nn~Wl'W 1 

i'il1;'V'l91'WItJ-3 i,rtl1JfI~lltJ 1 U 



, .,. 
1J'tl'tl 2 

, , 
... v .,..,. !II 

ltlf)«1"ma~ ·n'U1i)tI'tllf)tl1"tl..:J 

1 '\.J fll 'J fffl1:l 1i ~ flUl1::~Wl'\.J 1tUU 1J1Jfll'J nY7lJffl H fflJ 'J 'J fI'\.J::'Yl H i'lf1fll'J 1 f1 fl 1 ~ 
.( • 1 '" '1 " .( • .1 0 '" • 1 <:l! "'" '" "I" <:l! '" 

f1~~'Ylli fll'J lJ 'J 1J 1 tl H ff'J N fl~ tl f)'j 'IJ fl~lJ ~U~'\.J ff1'l1 'J 1Jtl tlJ 'J:: fllJt'lf11:l1 ~1~W lf1I1f11:l1U'U 1tlfl 

'Ylq1:l~~l~fl1,j'fl~ U1lJ1ilm1::li' ff~lm1::li' U~::U1lJl 1,*t1~I'\.Ju'\.J1'Y11~ 1 '\.Jfll'Jfff11:l1i~fl ~~if 

1. tUU1J1J 

1.1 tl11lJ'I1lJlfl'IJfl~'JUU1J1J 
<u 

1.2 U'J::Ifl'Yl'IJfl~tUU1J1J 

1.3 fl~TlU'J::f1fl1J'lJfl~tUU1J1J 

1.4 fll'JYlWl'\.J1tUlI1J1J U~::fll'JfI'J1'ilfffl1JtUU1J1J 

'" " '" 2. U '\.J 1'Y11~ fll'J lff'JlJ ff'J 1~ fflJ 'j'j fI'\.J::'Y11~ 1'1f1fll 'J 

2.1 fflJ'j'jfl'\.J::'Y11~i'lf1fll'J 

'" " '" 2.2 U '\.J 1'Yl1~fll'J 1 ff'J lJ ff'J1~fflJ'j'j fI '\.J::'Y11~ 1'lf1fll 'J 

2 .2 .1 'Ylq1:l~fll'Ji1fl'\.Jr~1'\1tli 
d d" ".1 .( 

2.2.2 'Ylq1:ltlfll'J l'J fl'\.J tU1J1J1 'U'\.J lJ'J::ff1Jfll'J\U 

~ 1.t:!I Go' 

2.2 .3 U'\.J1tlflfll'j'j1lJlJfl'J1lJYm~ 

2 .2.4 fll'j~\PlJ'\.Jltlt if1fl1~h~l~fl'\.JI~'\.J!1'\.J 

3. U '\.J 1~flU~::'Ylq1:l~~I~fl1ti'1Jfll'JUi'1J i m ~ffl1~fl~Tlf)'j 

3 .1 im~ffl1~fl~Tlf)'j 

3 .2 fll'JUi'1J im~fflHfl~Tlf)'j 

3 .3 ~~U1f1~fllJmfl1'\.Jfl~Tlf)'j 

3.4 'Ylq1:l~fll'JIU~fl'\.JUU~~ 
3 .5 U'\.J1~fI'lJfl~~mm'\.J 

<u 
, , SI 

4. ~ 1'\.J i~ fl-nIn fl1,j' fl~"; ~ 1 '\.J U 'J ::1'YlfYlI ~:: ~ l~U 'J:: I'Y1fY 
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1. lUU'lJ'U (Model) 

Til'J1 Model ff1'UlJ1fl~1~h..lill£l1i'YltHl::ij 2 Til fi'tJ Ti1 ';h ';iUIL1J1J ILCl::IL1J1J~lCl'tJ'l .. 
" " " ~1'11f1J'l1'U1~VTlf'li1 1~Til';h ';iUIL1J1J 1~W\hff'U'tJ';j1fJCl::lflfJ~~'li1 .. 

1.1 fll1", .. n.mJ"8'llUU'U1J 

1'U Dictionary of Education ~'l1J';i';it\nnfln l~fJ Carter V.Good (1973 : 370) 

i~';i11J';i1lJTl11lJ'I1lJlfJ'IJ'tJ'lIL1J1J~lCl'tJ'l (Model) H 4 Tl11lJ'I1lJ1fJ fi'tJ 1) Itl'UIL1J1Jmh'l'IJ'tJ'l~'l1~~'l 

m1'l1~'tJItl'UlL 'U 1'Yll'l 1 'Ufll';iff~1'l'l1~m11J1 2) Itlmi'1mh'l~1'11f1Jfll';i l~fJ'UIL1J1J 1'lf'U ~1mjN 1'U 

fll';i 'tJ'tJflIiYfJ'lill'l:ll~l'lU';i::I'Ylffl~'tJ 1 ..r~I~fJ'U i~l~fJ'UIL1J1J 3) Itl'UII~'Uill'Vm~'tJfl1Vi 3 iJ~ ~ltl'U .. 
~ 11L 'Yl'U 'IJ'tJ'l ~ 'l 1~~ 'l'l1i1 'l'l1 ~ 'tJ'I1 ~flfll';i'l1 ~ 'tJI1 'U 1fl ~ 4) Itl'U ')f~'IJ 'tJ'lil 'il ~ fJ'I1 ~ 'tJ 'tJ'lrlU';i:: fl'tJ1J '11~ 'tJ~ 1 • 
IL U ';i ~ ij Tl11lJ fflJ'ti 'U n ~ 'ltl'U IL Cl:: tl'U ';i 1lJ ~ 11 tl 'U ~ Tlh:: fl'tJ1J1L Cl:: I tl'U fftlJ ~ fl'l:l ru 'Yll 'l ';i:: 1J1J ff'l fl lJ 'tJl'il 

Smith (1980) ff~Ufl11lJ'I1lJ1fJ'IJ'tJ'llUII1J1Ji~';h 'I1lJlfJii'l fll';i~'tJff1'U'IJ'tJ'l'il~'l 

1 v d .... 1 """ I." 1 1 " d "" _I "... "" I 'I1IClflCl'l IVi'tJ 'I1Vi'il1';iW1ILCl::')f1fJ'Yl1fl11lJl'lJ1 'il 'U'IJ'tJI'Yl'il'il';i'l lJ';i1flt)fll';iW'I1';i'tJVitjllfl';j';ilJlIl'l '1 

'i '" 1 " "1 I .1 .J?t ... '" "" I ""1 ," d "" ... 
~ ~fJfll';i 'il~11'l1L 1J1JII~'U '111'1.11 'il'llfJ'IJ'U C))' 'lllJ 'Ul'I1lJ'tJ'U 1I11L 'Yl'UTl11lJ 'il H 1L1IlJ ')f'IJ 'tJ1'Yl 'il'ilH'I1 ';i 'tJ 

tI ~ ,J ~ ~ 
U';i 1 flt) fll ';i W 'Yl 'l 'I1lJ ~ 'Yllfl~ 'IJ'U 

Bardo and Hartman (1982: 70-71) ff~U11 lUIL1J1Jltl'U~'l~i~f1Jfll';i 

'tiV>lJ'U 1~'U1~'tJ1J';i';i fJ1fJfJW ~fl'l:lW::~~1fi'tlJ'IJ'tJ'lU';i1flt)fll';iru'tJ~1'l 1~'tJ~1'l'l1i1'l 1~'tJ 1..r ~lfJ~'tJflln;l 
fl11lJl'Ii'l 1 'il 1 U IL 1J1J ~'liJ1 'lffll';i1J ';i ';i fJ1 fJ'I1 ~'tJ'tJnlJlfJU';i 1flt) fll';i ru 'tJ~l'lCl:: IflfJ~lJfllL~lJfl~lJ IVi ';i 1~ 

" " 0 

fln m ::,yill'lf'U u'U 'il:: l11 1..r lUll 1J1JU 'U ~'tJfJCl'l i U ff1'U fll';i.yj 'il::';i:: 'l.,r;111UIL 1J1J 1~ '1 'il :: ~'tJ'l 
" .c:s ".cS .c9 ~.cS tI 

U';i:: fl'tJ1J ~ 1 fJ';i 1 Vcl:: WfJ~ lJ 1fl'U 'tJfJI Vi fJ 'l 1~ 'il'l 'il:: I 'I1lJ 1:: fflJ ILCl q U IL 1J1J 'U 'U '1 fl 1';i lJ 'tJ'lfl U';i:: fl'tJ1J 

i " i'i ,.,d 0 Q,I ! e1 ~ I Q,J tI, I Q.I tI 
'tJ:: ';ilJl'l lJ ~lJfll';i fll'l1 'U ~1I1fJ1I1 'Yl'l'U 'IJ'U 'tJ~fl1JU ';i1flt)fll';i WlLlI cl:: 'tJ fJl'l ILCl::111QU';i::ff'lt1'IJ'tJ'l 

" " ~ff~l'll UIL1J1JU 'U ';h~'tJ'lfll';i 'il::'tJnlJlfJU';i1flt)fll';iru U'U '1 'tJ~1'l i ';i 
Tosi and Carroll (1982: 163) 'tJnlJlfJ',h lUIL1J1Jltl'U'U1lJTinlJ'IJ'tJ'l'IJ'tJ'l'il~'l 

~ 0 rI , 1 ' ~.d d ~ ' ... 1 "i-I "'i 
'11 ';i 'tJ ill Vi 'ill cl 'tJ 'l '1.1 'tJ 'l ff ill Vi fln W 'tJ fJ1'l ~ 'tJ fJ1'l '11 'U 'l C))' 'l 'tJl 'il 'il::lJ 11 'lllm lJ 111J 1J 'tJfJ N 'l1 fJ lJ 'il 'U f) 'l .. 

o " 

lUIL1J1J.yjijfl11lJi1J~'tJ'UlJ1fl'l ijl1'llUIL1J1JI;f'lfllfJillVi (Physical Model) i~lLti lUIL1J1J'I1'tJff~~ 

lUll 1J1Jlfl~ 'tJ'l U'U ')fiJ~~ N'l II Cl:: lUIL1J1JI;f'lfJW ~ fl'l:l W:: (Qualitative Model) ~1 ~'tJnlJl0 
rI .c!I ... I tI" .c!I QJ Q,J rI I 

ffillVifll';iW'I1 ';i'tJlJ';i 1flt)fll';i W ~1fJill'l:l1'11 ';i'tJfftlJClfl 'l:lWlIN '1 

1" I _I ?t " Q Willer (1986: 15) 'I1fl11lJ'I1lJlfJ11 ';ilJlL1J1JllJ'Ufll';iff';i1'lfl11lJfl~';i11JfJ'tJ~'IJ'tJ'l .. 

CVQ.lrl" Q.ld,d" 
fl 11lJ fflJVi 'U Ti II Cl:: '1.1 'tJI ff'U 'tJ'IJ 'tJ'l ';i:: 1J1J ';j U 'U fJ'YllflfJ1'IJ 'tJ'l .. 
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... 1 d',., c..c::t det I .;. ClI cv .a rI .d 
U 'J ~ fflJ fll'HlJ WJ tl1li fll 'J 'Utl ~ 1'119J fH\ VllJ, 1I1J ~ l1lJ 1 tI 1V'I tl tlli lJ 1 tI~ UHI m:HlJ~ 11 'J fl fl ~ fI U 'J ~ fHl lJ VI 

~lti'ty m\~'lhtl'yi1f111lJl~1 1 11 1 'U ~tll ~ 11111 ~'Ufl~U 'J1n{]fll'Jw 111fllHl~n'j'jlJ911~'l i ,rln1lfl11lJ 

'''' "1"".1. '" ~ 1· "" '1'.J '''1.11 "1'''' m~111~'lf1l111'U l1l~1t1'U'U ff111'JlJllJ'U11'U1'Y1l~ 'Ufll'J1I11'U'Unl'JVtl1~ 1IVtlHl1'U~91V lU 1ItlllJlJ 

1.2 'ill ~ III n"tN lUU1.J1.J 
" 

Unl'lf1nl'J i~~l11lJnlu11lJlJVVm~lJu'J~1i)Vl91H'l i~'}~91v 1uu 

Keeves (1988 : 561-565) i~11~~U'J~1i)VI'Ufl~lU11lJlJ~1.nlJ'YIl~fll'JffmJ11~'U 

1. lU11lJlJl~~1mtl'lJ1VitllJ (Analogue Model) 1~'UlU11lJlJl~~flltlm'Yi 1lJ 

~mHlJ~'Ufl~fll'J~UlJl ~lh:rtl l11t11 ~l1~nfll'J 1m tllJ1VitllJ 1m ~ff!H'UV~lU11lJlJ 1 ,rffV1Iflav~n:lJ 
cv .d,., III ,., cv " Sld.d '1 ~ .d " J " d 
"ml W~ VI fI" 1 tln'U ffV1IfI" V~ nlJ 'U VlJ "11" ~fl11lJ 'J VllJ V tI 'U 'U W ~lJ 'U 'J U11lJ lJ VI ff'J 1~ 'U'U 91 V~ lJ cu 'U cu '\I 

fl~rlU'J ~ nfllJi1l111'U ff1lJ 1'J ml 1 '1 UVl1I ffVlJ~lt1~VlJ"1~~ U'J~ ~nlJ1~ 11"~U 1 '1 u1 ~l1l~tlff'JU'UV~ 
~ . 

U'J 1n{] n1'Jw1~tlrl1~n~1~'U11~ '1I~~l1lJ 1t1'Utl~lUlllJlJU'J ~1fiVlif 1~'U n1'J vnlJ 1t1U'J 1n{]n1'JW~ 
1~lJ'U1lJli'J'JlJ '1 tJ~fl11lJl~1 1 l1~1~'U lUlinlJ 1'lf'U lU11lJlJ 1 m ~ff!l~tl~91VlJ 

2. lU11lJlJl~~VnlJ1t1~Vfl11lJ (Semantic Model) 1~lJlU11lJlJ~1~mlJ1 

111 mYty~nlJ W~'Ul~'U ~v 1 lJ fll'JlJ'j'j tl1t111~ flVnlJ1t1u'J1n{]fll'J W~ffnlJ 1 ~lt1mlJ1 11~'U1Jii l1~V 
.1 "j 1'" ~ "" 1 ,., "'.1 '" '" '" "'.1 ' ~um'Yi 1'Yi V 111'11'U11 'U 1f111 'UV~ flH ff'J H fl~flu'J~ nVlJ11"~fl11lJ fflJ'Yi'U li'UV~V~flu'J~nfllJ911~ '1 
'.1 "',., ~ ,., 

1'b'lJ ~U11lJlJfll'Jl'JtllJ~ 1lJlJ91'U 

3. l U 11lJlJ 1 ~ ~ flW91 fY1 ff91 { (Mathematical Model) 1 ~'U l U 11lJlJ~11 ff1l ~ 

fl11lJ alJ~lJ1r 'U V~ V~rltJ'J ~ nfllJl1 ~ V,} 111 U'J ~1~'l l11t1 1 ~aty~ nlJ W 'YIl~flW 9lfY1 ff91 { 1~ lJ i ~tilJ 

fY1 ff91 {Vl1~~ 1'U lV1t11fY1ff91 { 1I11,iJ lJ ijn1'J U 1 i u1 ~1 lJ Vl1~n1 'J ffnlJ 1~1'U 'Yi q~n'J 'J lJ fY1ff91 { 

a ~fllJfY1ff91 {11" ~ fll'J ffnlJ1111 tI1~ 'Vn~ ff1'U 1f1 W 91 fY1 ff91{ fll'J 111 ~"nl'J ffnlJ1 ~911V1t11fll'JffnlJ1 
" 11" ~ lJ 111l'J nl'JffnlJ 1 ~ U11lJlJU ff1lJ 1'J ()tln 1J1t1f111lJalJ~lJ il1"~ff! l~1~'U VlqlJ ~ L'Yi'J1~ ff1lJ1'J () 

Vl1IffVlJfflJlJ~i1'U '1~ 

4. lU11lJlJl~~alJ~'Un (Schematic Model) 1~'UlUl1lJlJ~l1ff1l~1lJ~nlJw~ 

'lJV~l1~'U lJii1 ,rl~ lJ ii ~fl11lJalJ~'U n'U fl~ fl~ rlU'J ~ nfllJ ~lti'ty 1 lJ If V~ 1111f V~l1i1 ~~ij ~"91flti'U 1'lflJ 

fll'Jl;itl'U'JUl1lJlJ 1m ~ff! 1~fl~rlmfll'JlJ1111HllJ 
~ 
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5. 'jUmJ1JL~.:jff1m~ (Causal Model) L~hJ'jULL1J1J~~\JlJ'U1lJ1\11mULL1J1J 
" q cu " 

'j~,.d1.:jfffl1'VfYl1.:jLfl''jllifi\l fl1'jffflll1'Ufl.:j~Uflmfl.:j LL('I~ ~.:jLL 1~""fllJm.:jU1'U ti1J'j~~1Jff~ iltlJ\l!l 

" V4 .1 4' ~ ~ ~ 
'lJfl.:j~L'jtJ'U llJLL1J1J'ULL1J.:jLlJ'U 2 ('IflllW~ tlfl 

5.11ULL1J1JL~.:jff1m~Vifl''Yl1.:jL~tJl (Recursive Model) L~'U1ULL1J1JUff~.:j 

tll1lJfflJ~'U,r 'U fl.:j ff1L'H ~ 'H1 fl9i'lLLU 'j ~'U ~;jL~'UL~~lJ 1 tJ.:j~;jVifl''YlH 'IJ~.:j fll'j L~'U ff1m ~, tii 'U • • 
Vifl'm.:jL~tJl 'H1fl 1l.i;jtll1lJfflJ~'U,r~~'Ufl~1J 

5.21ULL1J1JL~.:jff1m~~il.i;jVifl'm.:jL~tJl (None· Recursive Model) L~'U 

'j ULL 1J1JLL ff~.:j tll1lJ fflJ~'U,r 'Ufl.:j ff1m~u 1J1JL~'U ~'j ~ 'H 11.:j9i'lU U'j 1 ~ tJVi fl''Yl1.:j'U~.:jtll1lJ fflJ~'U,r 'IJ tN .. . .. 
9i'lU u'j'H-d.:jm\lL~'U i~i.:jff1m~U('I~~('I'lJfl.:j9i'lUU'j~'U i 'U1ULL1J1JL~tJlti'U 

" . 
lUU 1J1J ij ff1lJ 1'j mll'H'U ~L ~'U m ~1J i'U fll'j'jl1J 'j llJ ,j'~lq! ('I i'U ff fl1'Viyi!;1'U 

'" ...\ .1 lIJ vv 
\IHL'Vifl'Yl~ff~1J'jlJU1J1J l~~ltJ .. 

Steiner (1988) LLU.:jlUU1J1J'~ 2 U1J1J fl~ 

1. lULL1J1JL~.:jfl1tJfl1'Vi (Physical Model) UU.:jL~'U 2 ~flllW~ flfl 

1.1 lUlL1J1J'lJfl.:j~.:ji~~.:j'H-d.:j {Model 00 L~'U1ULL1J1J~~l('1~.:jlJ1\11fl 

'Ufl.:j\ll.:j L'If'U 'jULL1J1JLtl~fl.:jij'U ~ff~l.:jmlifl'U \I1.:jLL~;j'IJ'U1~vmi1'U .. 
1.2 'juu1Jmh'Hi'1J~.:ji~~.:j'H-d.:j (Model for) L~'Ufl1'j~~flU1J1J 'H1~ .. 

ff~l.:jLl4~L ~'U ~'ULL 1J1J L'If'U 'j UU 1J1J~flflfl HLl4~L~'U ~'UU1J1J ~~~iY'U t1'1 ~fl.:j ff~ l.:j!L1J1JL vi1'IJfl~ 111 ~ .. 
.1 , V & '" '" v .1 ~ 
'IJ'UlJ1fl~'U LL('Ill1.:j~('I~ff'U tl1~llJllJU1J1J'U'U 

2. lUU1J1JL~.:jU'Ulfl~ (Conceptual Model) LLU.:jL~'U 2 ~flllW~ flfl 

2.1 lUU1J1JL~.:jU'Ulfl~'Ufl.:j~.:j'H-d.:j~.:j'~ (Conceptual Model of) flfl 

1 UU 1J1J~ ff~l.:j~'U \I1flU 'Ulfl~'Yltl llQ Ll4flfl~1J1 tJU'j 1fl~ fl1'j W 1J H flV1.:j 

2.21ULL1J1JL~.:jU'Ulfl~ff1'Hi'1J~.:j'H-d.:j~.:ji~ (Conceptual Model for) fl~ 

1 ULL 1J1J~ ff~ 1.:j ~'U111 fl'Yltlll Qfll'j ti'~ ff'j 'j ~llJ1i 'j 'jlJ'lf1~ Ll4 fl\l 1 1 U~~1J1tJ'Yl tlll Qfl1'j tl.:j fl ~ 
Smith and others (1980) LLU.:jU'j~Lfl'Yl'IJ~.:jlULL1J1JL~'U 2 U'j~Lfl'Yl fl~ 

" . 
1. lULL1J1JL~.:jfl1tJfl1'Vi L~'U1ULL1J1J luil'U Yi;j~flllW~tl""ltJ'IJ~.:j\l1.:j L'If'U 

I ~ , I 

Ltl1~.:jij 'U ~ 1('1 fl.:j 1 uil'U tl'Um li~'U U1J1J ~l('1fl.:jiY .:jriflff~l.:j U('I~ lUU1J1JL~.:jfJUlJ1Yi;j~flll W~fl~ltJ 

U'j1fl~fl1'jW \I1.:j 
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Vtll'lf'U fl1'V'11'HlJ'U1~f)llW~.:J1'U UCl~~tl111J1J'Yl1.:JflW~FI'lff~{ 

'il1f)m 1fff)1l1U 'U 1f1~I~trlfi1J ~tlu 1J1J~.:J f)~ld,j' 1.:J~'U ff~tli~ '.il tl1 ~lfl'Yl'Utl.:J 

1tlU1J1JUU.:Jlil'U 5 tl1~lfl'Yl ~tl 1. 1tlU1J1JI;f.:JmfJfll'V'l 1~uri 1tlll1J1JI;f.:JlmfJ1Jl'¥ifJ1J 2. 1tlU1J1JI~.:J 
'U '" " cu 

at)J~f)llW 1~llri ~tlll1J1JI;f.:Jtli1J1fJ,j'tlfl11lJ ~tlll1J1JI;f.:JflW~FI'lff~{ 3. ~tlU1J1J1;f.:JalJ~'U£ 4. 

~tlll1J1JI;f.:J1l1~~Cl llCl~ 5. ~tlU1J1JI;f.:JU 'U1f1~ ffll'Ii'1Jm11ifJ'Yl1.:Jm1fff)1l1il'il~11'U'il~ i~~tlU1J1J 
'" .i?t.1 di v v ., .,", ., ttl i 

1'lf.:Jff11l1~ (Causal Model) 91.:JI1J'U~uU1J1J'Yl 'lflff'U~HUCl~\1f)FI'1Uff~.:Jm1lJfflJ'V'I'U1i'Utl.:J~11 1 'U 

1;f.:J1l1~UCl~ ~Cl lil'U@tli'U mnJ11 fJ1fJ'\1~tltli1JlfJtl11f)!jm1W~fff)1l1 

1.3 8,uhh~n8'lJ'UMltlU'U'lJ 

'il1f)m1fff)1l111 'U 1f1~I~fJ1n1J tl.:JTl tl1~ f)tl1J'UtlntlU1J1J 'il1m! f)f)n fff)lll'l1 Cl1fJ .. 
Yl1'U m-n Brown IICl~ Moberg (1980: 16-17) Keeves (1988: 561-565) Bardo UCl~ Hartman (1982: 

70-71) UCl~'Yl1~11tl~ iJfJ1m1~ (1986: 15) ff1tll~11 tl.:JTltl1~f)tlU'Utl.:J1tluuuilJi~Ol'\1'U~lil'U . .. 
"I I .c:S d " I i ~ ... 

f)!) If) W CV1 U'U 'U tl 'U 11 fl11lJ 11 fJCl ~ I tl fJ~ 'II tl.:J ~Hfltl1~ f) tlU tl fJH H.:J 'il~1 '\1lJl~ fflJ l'U fl n 1 f) 

'" "'.1 d .1.1 I.,., .1"' 
11fJCl~lflfJ~llCl~tl.:JflU1~f)flU'Yl1l1lJ1~fflJ'UU.:J~UllUU'il~'U'UU~f)UClf)llW~m'V'l1~'Ufl.:Ju'.i10!jm1W 

'\1 ~ U'V'I q9; f) n lJ~fff)lll 11lJ ~.:J 1~ fltl 'j ~ ff .:JTli 'U m 1 ff~ 1.:J '\1 ~ Ufff)lll~tl U U1J,r 'U '1 

" 
Willer (1986: 83) i~f)~lT;h m1~~'Untluuuii'li''U~u'Ui'Uf)n~hi1'U.:J1'U .. 

U~f)~1.:Jn'Ultl1~fJi1itlm'iluu.:Jlil'U 2 ~fl'Uimy '1 ~fl m1ff~1.:J (Construct) ~tluuu UCl~f)n'\1l 

m1lJ~H (Validity) 'UU.:J~tluuu 

'il~lJ.:J '\1lJ 1 fJff1flW'U U.:J on 'Yl~ ffflU1 tlll U U I~ fl~ '.i1'il ffUUfl11lJI '\1lJ 1~ fflJlICl ~ 
~ q u cu 

fl11lJ I il 'U i tll ~ 'II fl.:J ~ tlll U 1J i 'U 0 1 'j tl5 119; 'il ~.:J ff1 '\1 i' U 0 111 i fJ'Yl1.:J a.:J fllJ Fl'1 ff~ {II Cl ~'V'I q 9i 0 11.lJ 

Fl'lff~{ ri1'UlJlf)'il~Yi1m1'Yl~ffuu1tlllUU~1fJ1~m1'Yl1.:Jffi19i ~Cl'UU.:Jm1'Yl~ffflU'il~U11tlrim'j .. .. 
" fJfllJi'U'\1~utl5Iff1i~ tluumr'UUCl~U11 tl~m1ff~N'Ylqllai '\1lJ~u 1 tl u~m'j'Yl~fffltJ~tluUm)N 

559-560) 

'il~IM'U i~'.h m'j~1'lJ'U1~tllluu UCl~nn~11'ilffU1J~ tluuu iif1lHl11i1'Unn 

fl11Jfln'U 1 tl ~.:JYi1 i~1~fJf)n'Yl~ffuu~1fJ1~m1'Y1l.:Jffi19i l~fl i ,rlfi~m'.i fJUlJi'1J llCl~U1 i tlrif)n .. .. 
ff~N'Ylqllai'\1lJ~u i tl 
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... 
2.1 D''lJ110U::f1HI'lf1fl11 

~ ~ . 
i'1f1tl U ~ ,nr'U hmu ltY111tY! 1-:1 tYll ~ 'Hl 'U::'Yl1-:1 i'1f1tll'nJ 'U ~~~fl-:lffmIlVi1fl11111,j'1 i ~ i 'Ul~V-:I 

2.1.1 fll1'lJ't'I'lJ1£1'UtHD''lJ110U:: 

McClelland (1973) i~iJtJ11111 tYllntl'U::~V 1Jfl~tl~tlfIW::~ctim.JV~ 

fl1tJ i 'Ull~"::1Jflfl" ~-:I tY111 l~tl ~~tl~'U i ~1Jflfl"J'U tY~ 1-:1 ~"tl1~,j~,j9i-:l1'U ~~ '11 ~V~1111tlWcn~ 
fh'l1'U~ i 'U~l'U~IPl'Ui''lJH~'1fV'IJ 

.c:t. I 4 " 
McAshan (1979: 45) Vli'IJ1tJfl1111'l1111tJ'UV-:ltYllntl'U::11 flV fl1111, 

'Vi tl1:J:: tl u,j ~,j9i 11":: 1 ~ IPlfl9i~1Jflfl" i \PI1Jfl fl"'11 ~ -:I~ -:I ij i 'U tlu,j ~,j9i~ 111'IJ 'Yl'IJ 1'Yl '11 U 1~ 11":: 

i Yd.c:t. ".c:t. 0 

tY111 U tl11 tY\PI -:I V Vtl '111'11 'U'VIqlPl m ~1l'Yl1-:1fl1111, 1 ~ ~fl~l1":: tl1~ m:: 'Yl1 

Spencer and Spencer (1993: 9) i~fl1111'l11J1tJ'UV-:ltYllntl'Ud1 
Q.I I .&?t d d "Q,I G'.c:t. dd 4 t:i 

f.!W" tlE.! W:: 'U fl-:l 111Pl":: 1Jfl fl" Clf-:l ~:: llJ 'U 1 '11 ~ 'YlltltJ1'U V -:I tl'IJ ltl W CVI'V1 ~ 1 ~ W 1~" -:l1'U 'Yl \PI '11 ~ V II 
~ 

,j ~:: E'Yln fl1'V1'U V ~ -:l1'U ~ 111 tY fl11tl1~ W,r 'U "1 

Shennon (2004: 11) i~fl1111'l1111tJl1 fl1111f fl1111tY1111~tl~ln\PI~ltl 
~ 

f.!W ~tlE.!w::Vl'U !1'U 'Ufl-:l1Jflfl" i ~tY1111~tl,j~,j9i-:l1'U i~ ~,,~ 

Richard Boyatzis (2008) iJtJ111tYllntl'U:: 111~'Ufl1111tY111ntl i 'U-:l1'U 

'11 ~Vl~'U f.!W ~ tlE.!w::~v~mtJ i 'U 1Jflfl"~U 1 i ,j~tln,j~,j9i-:l1'U i ~ln\PI,j~::E'Ylnm'VI 



19 

Vl'UtJl1 fff)~1'l1'lfW (2547: 61) '~·,ntlthWVllJ'lJV 'H"lJ'lHl'U::';h ., . . 
4 Q,I .:k ~", " Q,I Q,I~ 

fflJ'lHl'U:: tW tJtlH'f)1:IW::'lJV.:J'4tltl~ C)$.:J 1tlUf) tl11lJl 'Ylf)1:I:: tl11lJffllJ1Hl U~::tJWfflJ1Jtl 

911.:J., fl'Ui~Url tlliiVlJ ~~Vli'l'llJ '4tli;f)fi1'Vi tJW~f)1:IW::'Yll.:Jf11Vfi1'Vi U~::~'U" ~.:J~11il'Uu~:: 

fffl~tltl' fl.:Jn1J tl 11lJ 1'H 1J1:: fflJ n1J fl.:J fl m 1 tl Vi \l 'Vi 1:: mh.:J t.:Jvi' fl.:J ffllJ 1'l tl ~ lU 'U f) i ~ ';h ~~ ~:: tl'l:: ff1J .. 
o Q i 0 "I"".c:i Q.I I '" 4 Q,I 0 Q.I '" ... tl11lJffl1'l~ 'Uf11'l'Yll.:Jl'U Itl~W.:JlJtJW~f)1:IW::ltl'U., fl:: 1'l 'H'lfl~f)1:IW::ffltl~., fl:: 'l1J1.:J 'H'lfl 

I d Q,I d 4 .d 0 " , Itl 0 Q ... tl 
f)~11flf)'UV'H'U.:Jtlfl ffll'H9J'Yl'Yl1.:J1'UU~1 lJ 'l::ff1Jtl11lJffll 'l~ 1'Vi'll::'lJltltJW ~f)1:IW::1JN 'l ::f11'l 

fivv::h 
0'"" 0' , "I dI 

WHtl1'YlV Uff'U'Ylfl.:J (2547: 27) 'Htl11lJ'HlJ1V11 fflJ'l'ltl'U:: 'H1J1Vtl.:J 

tl11lJffllJl'ltl'IJfl.:J~~1'l .:J~lU'Hth~.:Jl'U,f'U., ~fl.:Jf11'l ~.:J ilii 'lim'Vil::'Viq91m'llJ U91nlJ' tlO.:JtldllJ 

l~fl..1ff'Utl91 U~::~tliiffVri1'U~'U 
o Q.I "4 I 

ffl'U f).:j l'U tlW:: m 'llJ f11'l'IJ1'l1'lff11 'l'Vi~ I 'lV 'U (2547) 'l::'411 fflJ 'l'l tl 'U:: 

(Competency) fi fl tJW ~ f)1:I W:: I ~.:J'Vi q 91 m 'llJ~ I il 'U HCl1J1 ~ If)tl 1 llJ l' ..1 f)1:I:: tl 11lJ ffl1J1'l tlU Cl:: 

~W~f)1:Iw::~'U.,~Yil i l1''4tltlClffllJ1'ltlfffNH~.:Jl'U i~ltltll~'U f)11Ivifl'U11lJ.:Jl'U~'U" i 'U fl.:Jflm 

"" ... 0' tl 0' , 4 I 

'VilJ'Vi'Uli Itl'lf::tJ ~ (2550: 403) 'l::'411 fflJ'l'ltl'U:: tlfl f)'llJ'lJfl.:J 

'Viq91f)'l'llJ i 'U f)1'ltlij,j91.:Jl'U ~lil'UHCllJ 1~1f)tl11lJ1' ..1f)1:I:: tl11lJffllJ1'ltl UCl::'Viq91m 'llJ~'U" ~Yi 1 

i " " "'''1 I I 4 I 4 i 0' 'HffllJl'ltlff'll.:JHCl.:Jl'U 1tl tltlltl'U f1dll'Vifl'U'l1lJ.:Jl'Ufl'U., 'U fl.:Jtlm 

.:i , ~ 4 .c::t. CIt. .d 

fflJ 'l'l tl 'U :: (Competency) 'H lJl Vtl.:J f) 'llJ'Viq ~m 'llJ 'H 'l fltl 11lJ ffllJ1'l m 'If.:J'Vi q~m 'llJ'lJfl.:J'4 tltl~ 'Yl 

lil'UHCllJl~1f)tl11lJ1' ..1f)1:I:: tl11lJffllJl'ltl u~::'Viq91m'llJ~'U ~\J 1 i tli -M'tlij,j91.n'U i~ 'till hUCl:: HCl 

" . . 
f11'ltlij,j91U 'U ltltll~'Ulil'UViVfllJf1J~lf)1Ylfl'U11lJ.:Jl'U i 'UV.:Jflm 

2.1.2 tl·.uhh::f1tl'U'UtNtr'JJ110U:: 

~ If)f)1'lfff)1:Ilfl.:Jfl tl'l:: f)fl1J 'lJfl.:JfflJ 'l'l tl'U:: mlJU 'U 1t;tl 'lJV.:J McClelland 

(1973) U~:: Spencer and Spencer (1993: 9-11) 'Vi1J';h V.:Jfltl'l::f)fl1J'lJfl.:Jffm'ltl'U::tl'l::f)fl1J~1V 5 

o'tl ... fl.:Jtl 'l::f)fl1J tlV 
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~ rlQ.I 1 ,,~ "QI dQ i"~ ~ " 
flVlJ'Ynl91V'j 'VI n'l:l:;'VI1~ f11Hl1 fJ'VIVfI fl11lJlllJ'U 9l'U 'VIn'l:l :;'VIlf1f1 ~'U 'U lJl1l1n .... 'U! l'U 'VI Nfl11lJ'1 

U"::ffllJl'jf.)1I~,j~i~mh~umbfl~V~1V~ i 1 

Qdd QI .:!t c), 

3. fl11lJflflm'UlnfJ1n1J91'ULV~ (Self - concept) flV lll91fl91 

~lijfJlJ U":;fl11lJflfll~'Ul~fJ1n1Jfl1""cln'l:l of 'UV~91'U 'HlV~ ~~ 'lJfIfI "l~V11~'UlV~l~'U U":: ~ ~ 
" m~lij ll::,yh i 11lnflll~n~ fJl1iVU'l ~ ~~ i 'iHmdh'U lfJO~ .... t)~m'jlJ'UV~fff.11'Un1'lof1il~'1 i~ l'lf'U 

fl111Jlt'Ui'i)i'U91'ULV~ l~'UI9i''U 

4. 'lJfliincln'l:lw::1I'j:;~1~1'UV~'4f1f1" (Traits) l~'UtJWcln'l:lW:; 

'VI1~f11fJfI1""lm:;tJW cln'l:lW:;fI1fJ i 'U 'HlV~ ~~Vii1JlfJO~'lJflflmf'U l'lfl:! fI'U~tlll~vi1vrm:; H11~ i"il 
i~ 'Hlvijcln'l:lW:;l~'U~~\h l~'UI9i''U ... 

5. U'l~~~ill / llI~fI~ (Motives / Attitude) 'HlVUHoU1JfI1fJi'U 

1 ~ 'U ~ ~ ~'lJflfI" I9i' V~ n1'l 'H l Vflflm ~ n'U i'U n1'l m:;,yh U":;l~vn~ 'i):;U fffl~"" t)~m nJl~V i 1111 n 'l 

Lih'H1J1fJ 'HlV~~~fl11lJffll~'i) 
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l1fnJ~ (Skill) 

" f111lJ~ (Knowledge) 

~ d d Q"I 

f111lJf1"I'H'UlflUlfl r--t ____ --I 
1I'UI'fN (Self-

U'H!-3'\l/1\l1lf1~ (Motives IAttitude) 
, , 

... ... I " 
tHflCJftl'UA'f'U 

• 

Ji... .., "", 
'rt'UNl: 'rtfll'Ul '~HU.l 

.,t 
UN'U.fl1'rtfl 1 The Iceberg Model of Competency (Spencer and Spencer,1993) 

" 
l'U fll'j n1'l1 'U" fflJ'j 'j (l 'U ~'VI1'l i'lf1fll'j ff111i''Uf1~ l1'j~(llJffm:J 111 'U ~i~tI 

i~ffmn,rfllq!"I~tllil'U .fl1'j nll'll'W i'lf1fll'j lJ111'j! 1'U fll'j 11 tI'U fll'j fffl'U 'tIfl'lf1~ lJ111'j! 1'Ui'lf1;l'lf1~ 
" . " .. '" ... 1 _I '_I ... ~ 

lflW CV1lJ 1m! 1 'U 1')f 1 'lfl'l f1 ~ fflJ 'j'j (l flll'l fll 'j fffl'U 'tI fl'l f1 ~ 'VI'l 'U lJ 'j ~ 1'V1 ffll" ~ 11 1'1 lJ 'j ~ 1 'VI ff 1l'l fl11J 'U 

" 
11 'U 1 'VI 1'11 'U fll'jnll1'U"fflJ'j'j (l'U~'VI1-3i'lflfl1'jff1l1i''Uf1'j11'j~(llJffm:n ih1t1"~ltjtl"~'lij .. 
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~v~ ~ v 
Diamond (1993) l~flf)1:J11f)WCVIlJllPl'l!"1'U~1'\.Jn1HH)'U'IHl.:J The 

" Mertonian Criterion 'Ynr:h ii5f)1:Jw:;~.:J~fl hJu 
1. iim'l'lf 'lfl i M,:r m~ fl'Utl~11fi'iJW111 i 'U m'l (1 fl'U 

" 
2. iiml~'Yl1jmn"fl'U~'Vi'Uff~mm:;iilh:;ff'Ylnfl1~ 

3 . ii'Vif)1:J:;m'l~flff1'l~~i 'U m'lfftl'U 

d 

4 . lJ'llfl.:J1'Um'lfftl'U'lJfl.:JIPl'U1tl.:J 

5. iimnh:;1iim·mm'lfffl'U l~fl1JflfHlfl1fl'Utlf) 
d ~ d 

6. 1J'llfl.:J1mmm'lfftl'U~1f)'Umnl'U 

, ~ ~ 

INTASC (1995) f)Cl11f1.:J ff1J'l'lfl'U:;1J11Pl'l!"1'UlHlf) (core standard . 
.c:l Q.I 0 ~" d.ol!!l 

competencies) 'YlflP'Jm:;~1J~11lJ'UlPlfl.:J1J fltl 

1. fl111J ff1lJl'l fI i 'U f) 1'l11 fi'iJW'I11 11~:; n I'll 'U ~ 'Vi f)1:J:; ~ ~ 11 ~ 'U 
" 

.... 
'Yll.:J1'l1'lm'l 

~ ~ ~v _I ... 
Glassick (1997) 'l:;1JfI.:J1f1WCVl1J1m!"l'U'lJtl.:JfI~ 11 6 lJ'l:;m'l fltl 

1. 1il1'111J1fli'~1~'U l~fl'l:;1J1IPlq11'l:;ff .:Jrli 'Umnll.:J1'U 

2. 11Pl~ fl1Jm'lfftl'U~~ l~mh'Vif)1:J:;~~11~ 'W 1J1 i.n 'U mn;1.:J1'U 

3. i ~inm'lfftl'U~1'I11J1:;ff1Jn1J1il1'l11J1fl l~fl i.fln1i'tlf)tl~l.:J 

ii11 'l:; ff'Yln fl1~ iiin m'll1 fi'iJ W'I111vf fllPl tl1Jff'U fl.:J ~ tlfffll'U m 'l W ~ 111~ fl'U 111 
" 



23 

. . 
CI. do Q.I ~ dtl "" "" .-
ffijffl'j 'Yl1'l1lJl~ fflJ 11 ~ ~ 'lf~1 'il 'U 11 ff~ ~ fl~ fll 'j lJ 'j ~ ff'Yl ti ill'Yi 'I.Iij~ ij~ fl f)'j 

6. ff~-n'ij'Ufh1'il1'j\U 1~tJfll'jtl'j~lll'U~~~1'U'I.Iij~1I'U 'Il1fh1'il1'jW 

1I~~ i eM~~fll'jtl'j~lll'Utl1UtI'j ~flWill'Yi'l.lij~~l'U 1 'U ij'U 1fl 11 • • 

National Board Certified Teachers (NBCTS) (1999) i~nl'l1'U~ 
.. " 

lJ111'j J 1'U l'rci'fl1~m1l~ tJlJfl~ 1 'Uff1l1'j'j'l:l-n 21 ~ijlJ11eMl 'U fll'j1U'jij~fl~ 1 'U ff'l11 JijllJ 7 fll~~1I11iJ fl . ff. 

1993 'il'U~~i1'il~U'U 1~tJijm'fl1f)w~~h~qj 5 tI'j~fll'j (The National Board's Five Core 

" '" od 
Preposition) ~~'U 

1. ijfl11lJ*J'U 1 'Uf)l'j fffl'U l,ru fl1~tJ'Uln~fll'jl~ tJ'Ui 1~tJ'v'h l,r 

m1lJ~loU1~~U fl1~ tJ'U mh~llh-n tJlJn'U 'Ylf)fl'U loU11 'ill 'U m1lJ1I1If)~1~'I.Iij~U fl1~ tJ'U 
~ . 

d ,,~ .ct, dQ./ 0' 
2. lJ fl11lJ'j 1 'UI 'U fl1111'lf1 lJ'Yl f)'I:l ~ 11 ~~tI 'j ~ ffUfll 'j W 1 'U fll'j fffl'U 

~ 

'j1lJi~ leMf)~~'Yl,rfll'jfffl'U~'I1mf)'I1mm~fll ,rUfl1~ tJ'Uln~m1lJloU11 'il 
3. ijfl11lJ 1U ~~'lfflU l'U f)l'j ;ij~f)l'j 1I~~~~1I1lJfll'j 1~ tJ'U i '1.1 ij~ 

U fl1~ tJ'U 1~ tJfll'j ;ij~ffill'Yi1l1~~fllJ 1 ,rln~fll'j I~ tJ'U ~ leM1'YlflU flfll'jfffl'U f)'j ~~'U l,ru fl1~ tJ'U ~1I~~ 10M 
~ . ~ 

1~ f) 1'j tI 'j ~ Lll 'U fl11lJ f111'11 t! 1'1.1 fl~U f) L~ tJ'U L~ fl 'j 1tJ~ 1'U ~ fl ~tI f)fl 'j fl~ 

4. ~ ~ L~tJ 1 n U f) 1'j tlfiu~ fl til ~ I tl 'U 'j ~ U U 11 ~ ~ I~ tJ'U i 'ill f) 

tI ~ Y ,., ct.d , .ct, ev.c::t. a 1 ""~ 1 Q.I 0 Qd tI'j~ ffUfll'jW 1 ~tJf)l'j!'1f)'I:l1fl'Ufl111ti l'l1lJ 1I~~\Pl'j1'ilffijUfll'jtlt)U1IL'Yifl '11 ~~f) 'U 'Ylf)'I:l~1I~~'U 11ti 

lmJitlleMl 'Ufll'jtlfiu~ 

5. Itl'U fflJl;$f)'I.Ifl~'lllJ'lf'UlIli ~ fll'j I~ tJ'U i 1 ~tJ111~1'U i 1lJnU ~g'U 

I~ fltl1 uti H f) 1'j 1~ tJ'U '1.1 fl ~ U f) 1~ tJ 'U i1lJ nu H'1 ;tJ1'lf1 rul 'U f)1'j ~\JlJ 'U I'll "f) ffm f) 1'j fffl'U 1I~ ~ 
q ~ u ~ 

tI "" "" 1 0d 
'" ",..,j 1 '" 'j~llJ'U fl11lJ fll1'11 'U l'1.1fl~ HI 'j tJ'U 1I~~ fll'j'i)~ff'j'j'Yl'j'Yi tJ1f)'j 1'Yiij1l ijUff'U ij~'U tJU1tJ'I.Ifl~'j! 11 ~~ 

l11fltl'j ~ff ~rll 'U fll'j f1f)'I:l1 • 

i " . .-Wisconsin Department of Public Instruction (2000) ~fll'l1'U~1f1WCVl 

" fl11lJff1lJ1'jfl 1 'Ufll'j1Ui UtI'j~f)flU1'lf1;'Yifl~ i l~~ii 

1. fl'j~ij~ijm1lJ~m1lJloU11 'ill 'U'I1"f)fll'j 1I~~ 1m ~ff~N'I.Ifl~1'lf1 
~ ~ 

~ffij'U 1I~~ff1lJ1'j flff~ Nff'j 'jrltl'j~ ffUfll'jW fll'j I~ tJ'U ~~ijfl11lJ'I1lJltJ~flH'l~ tJ'U 
~ ~ 

2. fl'j~ ij~loU11 'il~ ~fl11lJ ff1lJ1 'j fl l'U f)1'j I~ tJ'U ~~1111f)~1~n'U '1.1 fl~ 
~ ~ 



t1.rH.1~H·@rHLUN~~ p" " 
rtLW~@~~~@,L;! t1.G,L;!!.LU t1.11!.1 !.LUrt!. WIW t1.t1.1L~l:!!.LrtL,L;! '8 

" p ~ b Q 

~G o-1G!6~LrG~~ t1.G,L;!!.LU~Gn.t1.G~t1.,lbn.~L!f~t1.H.L~l:!!.LrtL,L;! 'L . ~ 

t1.~n.,L;!n.n.11t1.G,L;!!.LU !,~,L;!LU!llA.~J(,1.l:! !.LrtL,L;! '9 " ~ ~ " 
IIL~H.UL~H.~LfIG t1.G,L;!!.LU!.~~ LU!llA.~J(,1.l:!!.LrtL,L;! '~ 

I ~ " 

rt,L;!::LrtH. l~LfIG~l GLlJ(,1.::~11t1.G,L;!!.LU t1.11 !.1!.LU~I\l:!!.LrtL,L;! 'v 
I "lit f" p to 

t1.1I!.lH ~G n. t t1.11!.1 !.LUL H./hrt t1. rt1::!.rt ::~11I1::!.l:!!.L rtL,L;! '£ po" "po L.; ty I" 

rt!.W~l1M. 
'" 

~J(,1ftLt ~G n. ~Gn.rt t t1.1.t1.11 !.lH ~G n.t t1.11 !.1!.LU ~H ~ t1. H.LU l:!!.L rtL,L;! 'z 
tp "I" J;iI''''' P 0 

II L ~ H.U U! H. ~LII@ rtlA. t1.11 !.lH 
I prr 1=7" 

~Gn.t t1.11 !.1!.LUn.~:: !.~@ t1.,L;!n.G~t1.G,L;!!.LU t1.H11~Ltl:!!.LrtL,L;! 't "p ", 
@~ ::t1.l:!!.!.rt,L;! 0 t H t~n.,fH.L~ 

t1.~1L~~t1.LKt1.~::t1.l:!!.!.rt,L;!~t1.H.L~ (Z~- t ~ :OOOZ) A;}ISll'1 pUll U~;}lSWO . ~ 

.. 
!. L U ~ LlA. t1.~ 'ftL ::m1 !.LU t-L lA. t1.~ mn.11~~ t1.11 ~1~ ~ @n.!.LU L t1.~ ~::~ 11t1.11 ~1!. L U 

~ 

~H t1. m::!. rt!.L U t1.1.!,~,L;! LU !llA.~J(,1.:: ~ 111\ 1. L n. 1ft L t ~ t rtLt ~ rt t ~ '8 
'" ,- ~ " " " p 

!,~~U~H.~Gn.IILrtH.Lrt1::~11 t1.Jr.rt1t. t1.11 !.lH :: !.L,L;!LH.G t1.1N~. n.t1.L K t1.M.t1.n. 
I'D k- p(ti Ji;r ~ 

~ ~ 

n. n.::!. t1.fl1 ~ W G ~1 t t1.11!.1!. L U ~ IH L U t1.H11 Ht l:!!.L rt L,L;! t ~ 'L 
J,:i I" ~"p ,." 

t1.11 ~m~t1.1.Jt1.~rtpQ[1 
~ 

:: ~11 J t1.11 ~l!.LU t1.1. GL!rtt~rtLt~ JrtLt ~L H. ~t,L;! 11!.LU t1.1.2 ~ 1 t1.1 ~lA.1 ::~11 t1.G,L;!!.L U G¥~ 1. !.LU 

~ ~ rtt!. M.W! lA.~::!. [1~ ~!. L,L;!G~!.L U ~!: ~ lA.1~ 1.l:!!. L rtL,L;! t ~ '9 
~ .. 

tt1.II!.1!.LU 
" p 

t1.1. rtt ~t1.tp ~!.LU rt~~ P~LlA.Jt1.~rtpQ[1rt~,L;!l~ PG~' t1.11 ~1~ ~Gn.J t1.11 ~l!.LU t1.1. 0.1. ~~ ~ !.11~Lk,L;!l:!!.LrtL,L;! 

::~11 rt~u::mm~~I1I1L!. t1.n. mil !.lH ~Gn.rt!.W~11M.I\1.Ln.1~G~t~ '~ 
I ~ p" "''''' 

~£tQ[1!.LU::R.U~::~11 LH./h[!'y11!.LU 

,!'l::LW1t~~!.LU t1.1. t1.11 ~1~ ~ @n.!.LUL t1.~~rt~,L;!l~ p!.LU t1.1.2~ 1 t1.1 ~lA.1*, 1. !.LU~~rtt!. IIL~ H.UL~ H.~ 

t1. G,L;! !.LU!. ~,L;!LU !l1A.~J(,1.:: ~ 11 1\ 1. L n.1rtLt ~ t rtLt ~ rt~G ~ t ~ 'v 
~ " "" p" 

t1.11 !.lH~Gn.IIL~H.UL~H. p" 
). .. .. 

lA. !.L U ~ G ~ rt L t ~ n. U :: L rt H. 11-1.1. t1. @ ,L;! !. L U ~ U 14 :: !. rt l:! !. L rt L,L;! :: ~ 11 t1. ~ :: ~ ~ 11 t1. II !.1 H ~ G n. !. t1. II !.1 !. L U 
f=' " f1) " ~ IV • pIS " p 

G~~!,!,,L;!rtQt1.fl1lA.~,L;!::~11tt1.II!.1!.LU!lt~l:!I\1.Ln.1~G~t~ '£ 
I I" IJ:' f" ~ " P ptlo lP' " " 

vZ 



9. ri~Lff1lJi M'~i1tJuiif111lHY1lJl'H) iUfll'nJBu~~lU '~~1tJ 

\P)ULfl~ tlBU~~lU i Ufl~lJfJfltJU~::fl~lJi l1uj 

1 O. iif111lJnUffl'\Jl1'lfl~ffflU .. 
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The College Academic Council (2004) i~ti111uflffm·H)U::'\Jfl~f11.iU 
. " 

ff~1'J'JflVi 21 H,,~ii 

tl .. ,'" '" '" "IIJ" '" "'" ffl lJ1 HI 'J::~fl~ ')f Ufll'J~flfll'JL'JtJUt LflmlJ1::fflJfl'U~L'JtJU 

2. f11.ffllJ1H) i ~~Yl1ifflff~{ fll'JffflU~l1~lfll1 mtJ 

tl "" '" "1 '" .,j.,!j "" 3. f1~ffllJl'Jt) 'J::LlJUH~fll'JL'JtJUt fltJ ')fLmfl~lJflU~::LYlf1Uf1 

fll'J tl'J::Liiu ~iif111lJL~ tJ~U~::f111lJ~'J ~ 

4. f1~ffllJnml1~lU '~fl~1~flff'J::u~dh~lU~1lJn'U~~U ,~'U 

'" " fll'JL'JtJU'J .. 
The Interstate New Teacher Assessment and Support Consortium (cite 

in Troutman, 2005) i~ti111UfllJ1~'J!lUiufll'J~IPlJU11')fl;'Vm~ (Model Standard for Beginning 

Teacher Licensing and Development) HLijumlflfll'J 10 tl'J::fll'J fifl 

" 1. mlfl'\Jfl~fll'Jiif111lJii ULUfl1111')fl f1t~fl~iimllJflfl'J1'UtJOll 
", I , JJ, 

1 f1 'J ~ fff 1~ '\J fl ~ L U fl Vi ffflU L ~ fl fff l~L U fl111Viiif111lJ 11lJ1tJ'CY111 i' 'UlJ flL~ tJu 

'" '" ?t .. "''''' "i' 2. l1~flfll'J'Y'lIPlJUlmllJLllUlJ'4fltJU~::fll'Jl'JtJUt f1t~fl~L'\Jl ~11 

"'" "''' '" '''1 i"l '" "'" '" ""~ '" ~L'J tJu ffllJ1'Jt:ll'J tJu tU~::'Y'lIPlJU 1 11 fl tJ 11 flfllffU~::ffU 'Uff'4 U~L 'J tJU'Y'lIPlJUlff\P)uqJqJl1m::ff ~f1lJ 

'" i "''''' "i ' 3. 11~flf111lJl1mfll1mtJ Ufll'JL'JtJU t f1~\P)fl~L'\Jl ~mllJU\P)Mll~ 

'J::w;h~1Jf1f1~l1ifll'J L~ tJU i~U~fl~l~nu '\Jfl~lJ flL~ tJU U~::, ~1iffflU ~11 mfll1mtJ 

'" """''' "i i " .. 4. 11~flf111lJl1mfll1~ltJfl~11iffflU f1t\P)fl~l'\Jl ~U~:: ')ffl~~Yl1i 

fln ffflU ~ 11 ~ 1 fll1 m tJ L ~fl~1PlJ U llJ flL~ tJU i M'iif111lJffllJ1'J t) i U flU flllUniJ qJ111U~:: l1flfl:: 

fllnil~lU 

5. 11 "'flfll'J ~~, ~U~::fll'J ~llfll'J f1 ~ i oM'u H ~~ i ~u~::'Y'lq~fl'j 'JlJ 

fl~lJL~flfffl~fffll'Y'lU1flafllJfll'J i1 tJu i ri ~Lff1lJ' M'Lnlltl B a'lJ~U £L;$~'U 1fllL~:: a' ~f1lJLL 11 ~fll'J L~ tJu i 

'~~1tJ~ULfl~ 

6. 
, " 

tl'J::ffYl ~ m'Y'lL~mff1lJfffl~U~::fflJ 'Uff'4 U i M'Lnllf111lJ~ 1lJ;jfl i Uoi'UL~ tJu 
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JI 

liimnl'lfl \PIllJfll1lJ~~.:jf111'IJ~ ,rUf111tJ'U 'l1lJ'lf'U l1~::Lih'HlJltJ'IJ~.:j'H"n~\PIl 

<V .1 "'" "''''1 1'" 0'1 <V 8, 'H~nf111lJl::1lJ'U~~ fI~\PI~.:jl'IJl ~l1m:: 'lfn~~'Vlli 'Uf1111\P1~~ 
JI , 

11~::111::1lJ'U~~mmJmllJl'Jn~1'Uti~ ff~iltytyl ff.:jfllJ U~::~9IlJ'Ulf111911.:j" 'lJtl.:j~11tJ'U ";.:jU1111li 

1~'U'Vll.:jf11111~:: ilhll'U'Vll.:jf111 

~ y ~ ~ y v 
9, 'H ~n nn ff::'Vl~'U 11~ ::fll1lJl11 ~"'lf~11 flHl~.:j ff::'Vl~'U nn 

OJ 

11~,j~.:jl'U'IJ~.:j"'Ul~.:jll~::111::1lJ'Uf111ff~'U~~1.:j91md~.:j hwihTf111tJ'U ~tJnm~.:j ~l;tJl'lflty U~:: 

fI'U 1 'U'l1lJ'lf'Ul~'U ~111::1lJ'U 

fl\u::mllJ1nf111lJl\P11!1'Uf111ffm:l1lJ~1!vJ~~~"1 (Florida Education 

Standards Commissions) (2009: online) i~~\PIl1nltJf111fflJnfl'U::~~111l'Uffl'H111f1~1'UlJ~1! 
vJ~~~"l ~.:j11tJnil "fflJllfl'U::'IJ~.:jm~l;tJl'lflU1 fI'll'lfl~h'l 11~::fI'l1\PI1tJlJl'lfl;fl1 ffl'HlmY\PI11HI 

"cu u t\i q; 

dd C\ d . . . . 
'VltJff111~\PI" (Accomphshed, ProfessIOnal, and ProfessIOnal CompetencIes for Teachers of the 

, 
do Q,I d ~ 

Twenty - First Century) 'Vlfflf1tylJ 12 fflJ11fl'U:: fI~ 

1. fflJnfl'U::1'Uf111111::1lJ'U - Assessment 

2. fflJnfl'U::1'Uf111~~ffl1 - Communication 

Improvement 

1 oIC:l C\ ric. rI 
4. fflJnfl'U:: 'Uf111f1m111n1:l1'ill1W - Critical Thinking 

5. fflJnfl'U::1'Uf11111~,j~~'H~ln'HmtJ - Diversity 

6. fflJnfl'U::1'U'Vll.:j'il~tJlinlJ - Ethics 

Human Development & Learning 
JI 

8. fflJnfl'U::1'Ulii~'H11'lfl - Knowledge of Subject Matter 

Environment 

Q <V 

. II. fflJnfl'U::lntJln1111'Vl1J1'Vl'IJ~.:jfl~ - Role of The Teacher 



12. ffmHI'U::L~tJ1ti'U!'Ylfll'U I{lV - Technology 

fl'J::'Vl':i1~ffm:llnfll'J (ffl'Ufl~l'U lm~fll':i'lhl~W1, 2544) nl'l1'U1I 

fIl':in1l~1'U1'lflfll':i ii 6 Yr'Ulin1l 'lh::m)'U~1tJ 1) fll':i~~'Ul'l1~flff1ln::~'Uffm'Uffm:ll 2) fll':i .. 
'115~'11fll':iL~tJ'Uf 3) fll':iLlltJ'U iij'U~{lfll':iL~tJ'U 4) fll':i~1ILfl1ij'\hmm::u'I1~~fll':iL~tJ'Uf 5) fll':i 

Yr~'Ul~mL{l::L'Vlfll'U l{lv'V11~fll':iffmn U{l:: 6) fll':i'115~'11fll':iL~tJ'Ufl'U'lp.J'lf'U 
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fflU fl~1'UflW::fl'J':illfll':ifll':iffm:llLL'l1 ~'lfl~ (2542) i~nl'l1 'U1I1l11l':i!1'U 

fll':i L~ tJ'U fll':i ffij'U'\m~m ii 2 '11':i:: fll':i flij .. 
, 

d ~" QI dQ,l 4C), QI 

1. fl~1l1~ !fl1l11~fl1l11 ffl l.Jl HI 11 Hfl'U~l'U 'Vl':i'U~1I'lfmJ 'I111lJ 

Yr~'U11l'ULij~ LoU'lti'U'llll'lf'U '~~Lm::iifl~;r~tJ~"'W 

2. fl, ii fl1l11 ff III U f) 1 'U fl1 ':i ~ 11 fl1 ':i L~ tJ 'U flU ff ij 'U ij til ~ ii 

'11':i::ff'Vln.f1Wl l11mt!'U~L~ tJ'ULil'U ffltiru 
.. u 

flw::m~fl'J':illfll':iri~Lff7111'lfl~h'ifl~'\lij~fJ~fffll (2543: 9-51) i~ffml1 
, .. , 

LflW Gli'll 1\Pl ':i! l'U 1 'U fln '115'\J~\Pl'U '\lij~fl ~ II 1 ~,j~;~flll W::ll~ '\l ij~ fl,iifJ W ~flll w:: 4 '11':i:: fll':i 

1. ':iij'Uf: iifl1l11fl'UL~U~91l~"l ~L~tJ1ti'U1'lfl;'Yi\Pl'U 

2. ffij'U~ : iiYr~'Ulfll':il'Uflnffij'U ffllll':if)'U7'111':i~1Ifll':ifll':i 
.. 

L~ tJ'Ufll':iffij'U 1 ~Ln1l'11':i:: ltJ'lf,191'flu flL~ tJ'U ~ ~~1I..r~ 1 'U~1'Ufl1l11ffllll':if)Lm::fl1l11ff'U 1 11 \Pl{lU1I 1I'U 

fll':i'111'Ufll':i L~ tJ'U fll':i ff'fl'U 1 ~L'I1l.Jl::ti'Ufffll'Yifll':iW~L'11~tJ'UU'11{l~ 1 'U 1] 1I~'\J'U 

3. iifJWlinllLm::1IntJ1'\J'U: ~'fl~ffl'Vllill'U1'lfl;'Yifll *li'U~1I:: 
1 ~fl1l11ffl1l11ffllll':if)'\l'fl~\Pl'U 1 ~Ln1l'11 ':i:: lv'lf,191uuflL~ tJ'UU{l::ff~flll iifl1l11~Uff\Pl6 l'UH1I'lf'fl'U ii 

.. . 
mllllfl "y1~ ltJ91'fluflL~tJ'U Uiiff\Pl'U..r~nl~~flltJ nl~~ 1 11 Lm::L1{ll L~'flYr~'U1UflL~tJ'U'Vlfl~1'U • • 

4. ~~li'UYr~'Ul: '111'U'11~ ~\Pl'Um~ l~lNf Lvil.Jl:1'Ufl1111f 

mlllffllll':if)'\l'fl~\Pl'U 'Vl1l{l'fl~'I1l11iff'fl'U 1 1111"1 1111Yr~'U lff ~flllLm::'llll'lf'U 1 ,rLn1lfl1l11L1I7 qJ 

YillYr'Utl L1I'lf::fJ'11;;' (2544: 138) ':i::1rh fl,ijum;'Yifl'flfll~iiffllnf)'U:: 

.. , 
3. Lil'U Uflfll':i 1 ~'U 1\Plfl'J':illfll':iffflll l1111..r~flUl.JYi1L\Plu{L~a 

4. Lil'Uu fl111U{l::'111::dJ'U~{l fll':iL~tJ'U f\Pllllfffll'Yi 117 ~ .. 
5. Lil'UUfl1~tJ nllil~Ufl1~tJl'Ui'UL~tJ'U 
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~h~ 'YlU'In1 (2545 'U) 1~1-r;h f111-W\JlJU1i'l!1~UlHff1lJl1fl~~f1111~tJUf' 
" 1 uuu111a!11f111f1tl'1n l~ ~ll~U~u'IiifflJnflU~~'1ij 

2. fI11lJff1lJ11fl 1 Uf111UflnUUUf111ffUU 'I11uf111111~liJw·m 

1mj'l ~1'I1lJ1~fflJn'lJffmUf111W';1'l'l l~ 

1 1 ~..,. l.d " 
3. i'l11lJff1lJ11fl Uf111 'lf11iffflUU'lJ'lJ911'l'l 'Ylff1lJl1flm~'lU 

~hUnlJl911j1Ul'lf1~h'i (2548) 1~n1'l1U~1f1tu~lJlmj1Ul'lf1;l'ii'l! 

1~fll,r1~U 111911lJl'i1~11'lf11ty~~f111f1f11nUll'1'lf1~ l'i.ff.2542 'I1lJ1~~ 7 u~~1~ui11911lJntl'l1lJltJ 
I ,., Q.I ~ ~ ~ 0 -' .c::..d tV ~ 
11mtJf11HI~91'1ffmUffnfJll'i.ff.2542 9f'lf11'11U~1f1tuCVllJl911!lU1'lf1'lfl'ifl! 12 lJl911j1U ~'1U 

1. 11a11~o~m1lJ'Yll'll'lf1f1111~tJ1n'lJf111-W\JlJU 11'lf1;l'ii'l!fl~ 

.q .q.d tI 4' 4 Q,I.l 
n ~ m 1 lJ'Yl 1'1 1'lf1f111 'Ylfl 'I i'I n1 '111 fl '11 U 1tJ'I1U '111 flfflJ 1fllJ ~ ~ 'UU 

2. 9i~uUl'1111a11~o~m1lJf1111~tJUf111ffUU1m~O~m1lJ~U 

i 0 "i "i .1 i .. .d "'., "..,. ~ ., 
~tJmu '1m ~~lJ1~ tJ'lfU 'Yl~ ~1f1~n'lJ~11 tJU1IJU'I1~n .. 

I., "..,. 1"d ., 1"""" '" ..,. "1" 3. l;/'1l'iIl'lJU1f:;!11tJU 'I1191lJ911lJffntJflll'i 'I1f:;!11tJU1f1~f11111tJU! '11 

lJln~"l~911lJfl11lJfl,r~ i'l11lJffU 1 ~ U~~fI11lJ~U'If111 i~tJl1m1~,11i1~\ltJi.1ty'l11 i'l11lJ~fl'lf111~ 

U Vi'~1 '1'UU'I~l~ tJu iif11111i''lJ111~tJu 1~ ffUU 1 'I1'~~~~ni11~lJ u~~ri '11ff1lJ-WIl'lJUlf111~lU';1'l'l 
"..,. I I ~ 

'UU'I f:;!11 tJUU91~~i'lUUtJ1'l11JU 1~'lJ'lJ 

4. -W\JlJU1U~Uf111ffUU 1 ,rff1lJ11fl11a11~i~10~~~'II1 'I UU i~uri 

f1111t1fln 1 '*11 i''lJ 111 '1'111flff~1'lU~Uf111ffflU 'I11m91~tJlJf111ffUU lu~f11Jtu~~U'l ~U1 i11Hiunl1 

5. -WIl'lJU1~flf1111~tJUf111ffflUl,rii111~U'Ylnflll'i i~uri f111 

111~~flifl~llu ~ii911t1unl,* 11i''lJ111'11i'1tU'I}jUfJ11mw mnff11~'1YilJ..{ 1'Yli'li1f11~f111';1'l'l 
.,j 1 ""..,. ".1 .. ..,." 

ll'iU '11 f:;!11 tJu 'lJ1 HP91QlJ1~ ff '1i'1'UU'If11111 tJU! 

6. ~~O'llm1lJf1111~tJunl1ffUU i~m,ru~~m11~10~n'lJ~1~tJU .. 
"i 1 ""..,. .1 0 d 1 " I 'I1lJl tJfl'l f111 '11 f:;!11 tJu lJ 1 ~ ff'lJfl11lJ ff111 ~ U f111 U ff1'1'111 fI11lJ! 911lJ ff flll'ifl11lJ U91 n911'l'UU'I'lJi'li'I~ 

~1tJf11111a11~ '111 'I ff111i'111lJf'l~~1tJ91U1U'I 10~ti li1tJlJu~~ihYtJf11111a11~~u1~u'lJi'liinm11'Uu'I 
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'" ".. i'" .. 7. 'iltJ'IllJ HClfll'i'YlWllJ ltlW.fl1'Yl'tlf)'1 HI'WlJ ~f)tJl'1lJ'i~1J1J . ... 
, II 

8 . Ufi11~l'llJL~lJU1J1Jf)Vl'1n~Un~L1tJlJ 'Vi'l~llJfll'iU~'1flltJ mtJl 

11111~m"~'1f)f)f) UCl~ 111 tJ1i'i 'ilJ~L'I11J1~Cl'lJn1Jtl11lJL~lJ tll tlVNCl'~lLCl'lJtl 11 lJVi 1 1 l1' ~L1 tJlJL~tllJ 1 Cl' 

, .c!t Q.J $14 1 ~ I" 0' " 
9 . nlJlJtlf)1J~tllJ lJCl'tlllJl'ff)'l:lltltJHCl''iHCl''i'itl ~1tJ 

fll 'i I'l 'i ~ 'H 11 f) 0'1 tl11lJ "h r1' qJ l' 1JYl '1tl11lJfi ~L if lJ tJf) lJ 1'1J 1 lJ tl11lJ i tl11lJ Cl'llJU (1 ~ 1lJ jjf)U fi 11~ 

fll1m 'ilJ~ 1'1'1 n1JL~f)lJ ~1lJ'IllJ ~1tJtl11lJL~lJ 111 L~f) 1 l1'1J'i'iClLih'H1J1tJ UCld1lJ1'1JHCl~Lfl~~lJ llJ • 

, 4 QI "4 1 ," 0' " QI 10. 'i 1lJ lJ f) f)1J ~f) lJ lJ 'l1lJ 'lI"lJ f) tJl 'I Cl''i 1 'I Cl''i 'i tl ~ 1 tJfll 'i I'l 'i ~ 'H lJ f) 

1 lJ tl11mhr1' qJ l' 1JYl 'I tl11lJ fi ~ L iflJ tJf)lJ 1'1J 1 lJ tl11lJ i tl11lJ Cl'llJU (1 'tI f)'! tllJ 1 lJ 'l1lJ'lI"lJ l1lJjj f) 

U fi 11~ '11lJ L ~ f)~ WI lJ 1 '11lJ 'tI tl'l Cl'(11lJ fff)'l:ll 1 l1'lfl ~ tJ f) lJ l' 1J ~ 'I nlJ II Cl ~ nlJ 1 lJ 'l1lJ'lI"lJ II Cl ~ U fi 11~ '11lJ 

, "''' c:I 1 'i1lJf)lJ~1tJtl11lJIl'llJ 11 

iY'IIf)1'l 11 ~ ~ 1 'i 11JnlJ.,j' fJ lq! Cl ~11Cl'Ul'lllJ Cl'mlJ fll'i W'tI f)'! iY '1tllJ'VJf)~llJ hwm 'Yll~ Cl'UCl'lJ I'YltY 

l~tJ1n1J1'l1"1;'Yltll Cl'11J1'i(11Iml~,,( 1111'iW f)VNijL'l1~ HCl 1 ~.,j'f)lq!ClU'i~f)f)1Jfll'iU~ilqJ'Hl ~WllJl 

I'llJltl'l ~WllJ1'11lJLLCl~iY '1tllJ '~f)VNL'HlJl~Cl'lJ 

"'1 1 ",,"" i ,,"" "1 .I ?t 12. Cl''il'1 If)fllCl' 'H~I'itJlJ ~1'itJlJl lJ'VJf)Cl'mlJfll'iW IlJlJfll'i 

"'" "" "'1 o~ ... 0?t" '" .. ",.1 , '1 "" Cl''il'1f)l1m'ilJfll'i l'i tJlJ 1 I~Wfll'ilJ llJqJ'Hl'H'if)tl11lJ 1l1IlJlJl'lf)'1'YlWllJ l'YlLf1~'tIlJ lJ L HI 'i tJlJ UCl~fll'i 

tJlfl1lm'ilJ~lJ'1 1lJ 11 '111tJlJlJlfh'HlJ~l~lJfl1lm'ilJfll'i11tJlJi 1~f)tJl' U~fll'i~WllJl~11tJlJ~()11'i 

tll ~ lL~lJ ~ f)'1lJ f)'1U~ lJlJ~ 1 '1'1 'tI f)'! iJ qJ'H lU~1 r-llJiJqJ'H l' U 1 lJ'Yll'1 fll'i~WllJ 1 tll ~ f)'1I~lJ ~lJf)'1lJlJ 

1 .I , , " " '" ~ .. "'1 ,,~ ... "" "' .. 1J1f) lJCl'mlJfll'iWl'll'1'1 ~ f)Cl1IH'lI"qJlJqJ'Hl lJCl'1'l lJfll'iUf)lJqJ'Hll'Ylf)tl11lJfll1'HlJl't1f)'1lJf1L'itJlJ 

1 1" "'... " 2. mllJCl'11J1'i(1 lJfll'i 'lI".fl1'l:l1f)'1f)Q'l:lI'Ylf)fll'iUCl'1'1'Hltl11lJl 

1 1" '" .I... " 3 . mllJCl'11J1'i(1 lJfll'i 'lI"tlf)lJ'Yl111'lf)'iI'Ylf)fll'iUCl'1'1'Hlm1lJl 

4 . mllJCl'11J1'i(1 1 lJ fll'i~WllJ 1'H~f)"Q;1'l'i 
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" 
6. f1111HYllJl'Hl 1 'U fl11 ~1Ifl11'l1'Ul~ tI'U 

7. f111lJtY1lJ11Cll'Ufl11"~\lll'U1 fl111,*'U1~m1lJ U~~l'YIfl1'U 1~~ 

8. f111lJtY1lJ11Cl 1 'Ufl1nh~lij'U~mfl11l~tI'Uf 
" 9. f111lJtY1lJl1Cl 1 'Ufl11vl1fl111~tI 1 'U'l1'Ul~ tI'U 

10. fI11lJtY1lJ11Cl l'Ufl1m'U~u'U1 u~~1,rfll'ulm:11 

11. f111lJtY1lJ11Cl 1 'Ufl11 tY!l.:JfI 111111lJJJmllJ'lllJ'M'U 

12. f111lJtY1lJ11Cl l'Ufl1nJfi,j~~'Ulrl'U~l.'h 

13. fl1nJfi,j~~'UVV1.:JijtJWli11lJ ~~tlli11lJ tYV1IfI~V.:Jti'lJ 

. " 
'li'111'Mfl11f1 t Vi i,\'flJfl11lJ11 ~U~~ U~.:J~.:J ~lflfll1 tYVlJU,).:J.,)'U ti'lJfl1H11lliivfl~llJ 1m .:Jfl1'ltJ ~ 

o Q.I " .... IQ.I dd" 
'YI1 tl1'Y1 'VUY .25 35" 'U V.:J tY1'U fl.:J 1'U fI W~ m 'llJfl11 'U 1'l1 'Mfll1 fI 'l tY"i U ~ fll:l W~ 'U V.:J m 'YI1I 'YI1.:J1I1'U ~ , ~ 

" 1'M1fl1m~~.:J1'Ufit (~tJ11ru ~11W1.:Jf1', 2551: 28-29) ij~.:Ji1 

, a" d _ 1 "'" 1" '" d " 1 ,,~, ill " 
'M1m'l1~V1I1'Ufl1'H'ltl'U ~U~f111lJu1~'VH1~ 'M1t1 'I1'Ufll'ltl'Ul'U1 ~U~~UfluqJ'I11~1.:J'l 'UV.:J~'U L1I 

2. ijfl11lJn'Ul'M1~tYV'Ulrl'UVVH~: fl1'l1Jflillll'U1~'U ijfl11lJ 
~ 

'UV'U f111lJl~f U~~fl1'll~~tllJfl1'ltYV'U 

3. ijfl11lJ fl 'U 1~ tYV'Ul rI'U VV1.:J ~: 1N UF-I'U fl11 tYV'U 111 tin 1 '11 'U ~ 

~1ItJ1~tY.:Jf1' ttJUlJlJfl11tYV'U l~tYV'U ~tJmwfl1'ltYv'U fl1'l~~n~m1lJ fl1'ltJ'l~lij'UF-IClfl1'lL~tI'U 

4. ijfl11lJtl~~l~lJtY!1.:JtY11f1': tJflJtJ~.:J.:J1'U 'I111~fll1hnj 'llJ 1 

illll 'U 1fl1 'l tYV'U 1 ,rijtJ 'l~ ff'YIi fl1~ 'I11f111lJ fl'~lJ'~lJ,\' 1'U 1'M1fl11 l~tYv'U f111lJlfl ~ V'U' '111 1 'I1lj "l 

1 'U 1.:Jfl11fffll:l1 

5. ijl~~f1~~~~vm;~: fff'YIli11'Um;~~'U ijfl11lJm~$Iv7V!'U 

l'Ufl1Hl1.:J1'U 1,rff1l~~ tY'U 1 ~Un';JqJ'I11~ln~~lfltrfll~tI'U l~V'Ufit ~tJflmv.:J 
d 1 _I'" d 1" '" "d 6 . lJ f111lJ tY1lJ 11 Cl 'U fl11 u 'llJlJ'YIl1 tI'U '11 llflJ 1~ tYlJ fllJ rjl 'l tI'U: 

tJf lJ lJ'YIl~ tI'U 1,r tYV1IfI ~ V.:Jti'lJfl11ltJ~ tI'UutJ~./l~ln~~'U 1 'U ff .:JfllJ U Cl~ fl11 ~htij'U;l~'UV.:Jtr fll~ tI'U 
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'" "1"" 0' "1 I 1" I 7. lJfl11lJl'lJ1 ~fl"l:HJ: 1'111 ~fl11lJlIlPln9l1~ ,\,JrI1'WIPlN"l 'IJ~H 

Q.I A 4 ''''~ 1 " I <!t 'WflI'HJ'W Il'W'lJ"1flllf)lJru11111'C1~ l1fl11lJ'lJ"1fJ1l1'C1fl 
u 

'" 1 1 "c:.4 1.4 1 """'" 8. lJfl11lJff1lJl'Hl 'Wm':i 'lJ"f)'C111if11':ifffl'WlPll~"l: mflf) 'lJ"11ifffl'W 

1 "., '" '" I "" 1"" "'''~ !"'1 "" 11'W flI':i fl'WflfJ1fl1':i fl'W ff ~lff':ilJ 11'W flI':i fl'Wllf)lJt1!11111'C1~l11fl11lJi LIPl1Pl1fllPl'Wlfl~ 

~1f)m':i'lh~'ltlJflW~m':ilJm':i'U1111':itT'W6':i~~'U5Jijmfl 'h~1fl'W11Plf)':i':ilJ 
JI I , I 

1I'C1~I'Ylfll'W 1-nfj'Yl1~m':ifff11:I1'IJfl~;nlfl (SEAMEO INNOTECH) fl1~Vi 521ljfl1'Wfi 29 n'Wfl1fl'W -

1 1Pj'C11fllJ 2552 (~h,rf)fl11lJtYlJi'Wn~1~'lh~I'Ylff, 2552: online) ':i~'4()~m':ifff11:111~mJ11Pl':il1'W 

" "'" " 2. f11':iff':iHfffll'VUI1IPl'C1fllJf11':iI':ifl'Wi 

3. m':iiWl'W111'C1~ 1 ~'Yl1'VifJ1mff1111'Uf)l':i 11 fl'W m':ifffl'W 

4. m':iiWl'W1..rm:l~m':i~IPl,h~'Um':ifllPl':i~~'U~~ (HOTS) 

~lf)f11':ifff11:l1fflJ':i':itI'W~ m':in~~1'W1'lJ"1f11':i lJlml1'Wm':i~..\Plm':il~tJ'W 
" 

m':i fffl'W 'IJfl~fli mw cnlJllPl ':i 11'W 1'lJ"1;f'Vifli lPl'C1fllPl ~'W fmf)l':i1~fl..r~ 1 'W 'lh~I'Ylffll'C1~~1~1.h~I'Ylff ,,~ 

1l1'Wl1 fl11lJf ..rf11:I~ 1I'C1~fl11lJffllJl':i(J~1 ~1 'W m':i'!Ja-U~~1'W1'lJ"1f11':i l1~m~ tJf) i~11 fflJ':i':i(J'W~ 
, " 

'YlH1'lJ"lm':ifi~ 11t1'W~fl~ 1 ~1 'W f)1':i'!Ja-U~~l'W ff1l11'Ufli n'!J':i~I~'W ff1tit1!ff1'!Ji~~~ij 

1. m':iiWl'W 111tif)fflPln~~m~/fl~~'WII'C1~':i~~'Uffm'W fff11:11 .. 
2. 
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2.2 m'j~11'iJ'Ufi~m'nJm'H1t1'Um'jfffl'U fl'U'jllJO~ m'jii' 

11imnYfl'U 111flf1Cl~'Y11rm'j fffl'U~l1 i'llfll1i'llt1 Ui'l~m'j~~m'j i 'U i'U'1 tI'U 

... 'J/ i"Q./ d Q d" 
2.3 m'j~~ffflTVHn~i'lfllJ l1'UflI'jtl'Ulfl~m'jI'jtl'U'j .. 

_I Q d 'JJ Q,I d 

2.4 m'ju'j~llJ'U~i'lm'j l'j tI'U ,'\Ifl~'U flI'j tI'U 

2.5 m'jiimllJfi 'Uffl'J11')fl~fffl'U 

2.6 mllJl'Ii'l i~mllJUllfl';l~ i 'U~1'U';1~"1 '\Ifl~11fl11t1'U 

2 . 711fl'l:l~m'jii'I'Ylt11'U li'lV . ~ 

3. l1fl'l:l~m'j ffflffl'j 'l.h~flflU~lt1ffl'j~fflti'tu"~ii ... 

3.1 m'j~flffl'ji'Um'jfffl'U 

3.2 m'j'jlt1~l'U ~i'lm'jl1B,j~~l'U '\Ifl~ll'U 

" O.t::l 0' 
3.4 m'jff~'Ylfl'Uml~l'jW 

3.5 m'jii'l'Ylm4t1111flii'I'Ylt11'U li'lti1'Um'j~flffl'j 

. ~ 

4. 11 flEJ ~ m'j 'Vi 1~1'U i llJ flU ~~'U 11 'j ~ flflU~ lt1ffl'j~fflfi'\lJ" ~ii 

4.1 m'jff~1~t111lJtYlJ~'U; fl'U ~';fl1Jt1mm i'U fffl1'Ufffl'l:ll 

4.4 m'j tlfllJi'U ~i'lm'jff~~fl'UUi'l~tJ llJll1i' ul1~ ~fl1'j'Vil~ l'U 
~ 

5. m'j~~'U 11')fl; .... 1l'Ulfl~ l1'j~flflU~lt1ffl'j~ fflti'\lJ,,~ii 
"" .. ... 

5.1 m'jllml~l1Ui'l~""~'Ulll'Ulfl~ 

5.2 m'jl1i'ul1~ ~~1'UUi'l~11111ii mJ'l m~~'Ulm'jfffl'U111fl 

"" SI "" 2.2 'n.nnHfl1·HiI·nJtf'Htfllnfl'U~nHl'tilfl1' 

Q " " Q 0 Q,I ~ ~ SId ci ~ "i I d m'j tff'jlJff'jl~ ff'jl~fflJ'j'j()'U~'Yll~1')flm'j ffl11'jUm C)f~llJ'U~I'j tI'U'YlllJ'U ~ l1tu Ui'l~lJ 
'U 'U o:u CI 

~ 

t111lJ f 11 'j ~ ffU fl1 'j W fl 11 'Vi 1~ l'U mfl ,,~11 'UII 'U 1'Yll~ i 'U m'j 1 ff1lJ ff~ 1 ~ fflJ 'j'j () 'U ~ 'Yl1~ 1')flm'j ~ ~ . . ~ 

If)tll'1i'fl~ flUffl'j~fflti'\lJ i 'U11fl~';fl i l1ii 
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<:I <:I SI!:'I ' 
2.2.1 't1q'l:l.Qfl1111r.J'Ul~I't1'Y (Adult Learning Theory) 

i " " dJ.1 'i '" ... '" Knowles (1973 , 1980) ~ 1:l'Jl~ 'Yl'lfl!]'U '\J'U !~tJmft'tJu'U 1t1~~ llJ11 Clfl 

Q .Q I .c:::a .Q.Q r/QJ I I d", 

1l1l'l1'YltJ1'\Jij~fl'llJlJ'4fltJ'UtJlJUCl~I'lf~'W'lll'lm'JlJft'11:lIl'lH)'U1:l~r-lMlijfll'J 1'J tJ'U ~ 1'lf'U Carl Roger (1957 

-eJ'N()~l'U Joyce et ai , 1992) Maslow (1962) l1Cl~Bandura (1986) l~tJl,rt111lJ11lJ1tJll andragogy 

<!/ ..... .ol.d 1 i ""l'd" 1 1 ""l'd "i"" '" 11lJ1tJt1~ ft'11:lIl'l'JUCl~ft'ClU'Yl'lf1tJ '\1~ 11tlJl'JtJ'U~ fll'J'lf1tJ 11~ '\1tlJ1:l1lJ1'Jt11'JtJ'U~ ~~1tJlI'Um~ t1ij 
, , " 

fll'J 'lhtJ i,r ~i 11 tYltJiitJ'U'W'l~m 'JlJ'\Jij~II'l'U ~1tJlI'Um~ i tJ~'W'l~m'JlJYil~ij~ijfll'J 11 tJ'U ftl'U'\1lJ1tJ()~ 
" 

fll'J 11 n'UtlJ111 '\J ij~ II'l 'U lij~ 1 ~ tJ 1 ,*i~ fll'J '\J ij ~ II'l 'U lij ~ 11 'U 1fi ~ ffltltlJ'\J ij~ 'Yl 'lfl ~ iit) ij fll 'J 1~ tJ'U f '\J ij~ 
"1 ' .c:::a ~ ~ ,., d d I I 1 do,., d I .a .d..d d .c:::a.c::i d 

~ 11 tlJll~lfl~'\J'UllJij~1 'J tJ'U lJ1:l1'U 'J 1lJ 'U fll'JI 'W'U ~ '\Jij~II'l'Ulij~ lJ1:l1'UlCl ijfl1:l ~'Yl1l~1 'J tJ'U 11i fll'J l'W'U 
, " , 

11Cl~ ~ tJ11UU fll'J tJ'J ~liJ'U Yi fi ~ 111'\1lJl~ 1:llJnulI'l'U ~1~ tJ'U ltJUltl'U ltJYi~ ij~fll'Jt1 11lJltl'U d1'U,j'1 ilJ 

'lfijU 1 ,rimlJl,j'~iY'U 1 ll11Cl~,r~tlul,r.yh 1 'U~~~II'l'U ilJ~ij~fll'J ~~~~nr'U'\Jij~'Yl'lfl~u" ~ij 
".r::I ~ "i 'd Cl ..::::to '$I d d 

1. ~1 'J tJ'U lU 'U ~ 11tlJlJ 11 'U 1t1~ 11Clq~m1~1111'l fl\l>l1~ 1l1fl ~1'J tJ'U 'Yl 

~ d <!/ " ... d "'... i" .J .d '" 
lU'Ul~fl ll~lIij~ fll'J ij 1:l'J~ lJt111lJ'JU r-l~'lfijU ~ ~ 11Cl~ijtJ1fl ~lJ1C]j'~t1 11lJ 1:l1lJ1'Jt1'Yl1l~mU~lJ1I11ij~ 

11Cl~'Ylflmh~l'vh~lI'Ulij~'til i~ Utu111'\J ij~ ~1~ tJ'U ltJu" ~ ij t111lJlt1tJ;r'U nlJfll'J~ ~'Wl ~1:lij'U ~iiij,i1:l ~ 
q u cu cu qf cu 

1l1flfll'J 1~ tJ'U 1 'U ltJ1~ flnlJ1Wim 1~~1 tJ~ tJ'U i tJ ~~ 'til i ,rLfi~t1 11lJ'Il ~11~~ 1 'U,j' 1~1~ tJ'U mh~lJ1fl 
" ~~,r'U~1:lij'U ll~iilJ'YllJl'Ylmh~lJ1fl i 'Ufll'J'lhtJ1'\1~ij l~tJi ,*fllnh,r~ (Therapy) t111lJ'Il~.,j'ij~ 111 1 'U 

,j'1~I~tJ'Unij'U lrl~Utu111'Yll~m'JlJw1~i'lJfll'J~~fll'J11~1 ~1~tJ'Ut11'J i~i'lJfll'J 'lhtJ111~~ i ,r~(II1/'Ul 
.. u .. 

tJ'J~ ltJ'lftJ 1l1fltJ'J~1:llJfll'JW '\J~~II'l'Um~ l'U t,tJ11r-l'U fl1'Jl~ tJ'ULQ 'Wl~1Jt1t1Cl (individualized learning 

plan) '\JW~I~tJ1n'U tJ'J~1:llJfl1'JW '\J~~11~Cl~t1'U ll~ltl'UtJ'J~ ltJ'lftJ~ijfl~lJ 'til i ,rln~fll'JUClfl1tJ~tJ'U 

tJ'J~ 1:llJfll'J W .,j'~t111lJ111Cl~.,j'~~'U'WlJ i 111J lvlmtl'Ufll'J'\JtJ1tJ IClfl'Vlft'tJ '\J~~ ~1~ tJ'Ultl'U ~~l~lJlfl .. .. 
" , 

SId QJ dd "1 d" 4 Q.I ~ 
3. r-ll'J tJ'U 1tJ'UlJt111lJ'W 'J ~lJ 'U fll'J 1'J tJ'U 'J 1:l ~ l'U ~~ 1l1flll'J~11'U fltN .. .. .. 

t1 11lJ ~ 11 tl'U '\J ~~ltJ~~ ~~II1'l~ tJlJ'W 1 ~lJ ffl11 i'lJ flU 'ti H l'U flU ii t1 'J ijlJ t1 i'1 fll'J 1 tl'U ~~~ ij~ 

i'lJH~'lf~lJ;i~~g'Ui'Um~lJt1i'1 ltl'U~'U Knowles (1980) iit111lJl~'Ull 'J~lJlJfll'Jffflfll~~~~~ .. 
" . .. d "1 ""d i" d • ~ 1 d" ~ .1 

1:l'Jl~1:lm'U fll'JW fll'J 1'J tJ'U~ 11 ~1'J tJ'U ~1'\1'Ut111lJ1l11U'U 'U fll'Jl'J tJ'U t,1'WlJlJ1fl'\J'U 

4. ~1~ tJ'U ii 11 'U 1m ~ 1 'U fl1'J 1~ tJ'U n ~ tJij 11'ltJ~ l'U 11 ~ ~Utu1111 tl 'U 
.. .. u 

.. ' ''' d"" 1 1""'.1 'i .. 1 • i·ll "1 d... 1 "i l' " tT'UtJflCl1~ flCl11t1~ fll'Jl'JtJ'Ut,II'l~~'lf1tJ 'I11fl~u'J~ !tJ'lf'UII'l~fll'J'Ul u 'If 'U'lf111fllHl'U 11 9>11'U'U 

d "0 ~ QJ d d" ~ 
fll'Jl'JtJ'U~1l1flfll'Jm~m (learning by doing) lU'UClflflW~fll'Jl'JtJ'U'Yll'U'U~l'U (task-centered) 11'Jij 

" ~ 1 " ... utlJ111 (problem-centered) lJlflfl11fll'J l'U 'Ul'U ij111 (content-centered) 
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" 
5 . ~i1fJ'U itJul 11'fl11lJ~'U 1 ~flU11 'l'.:J~.:J 1 ~fl1tJ 1 'UlJ1 f1fl'hm .:J~.:J 1 ~ 

~ ~ ~ 

.tl1 tJ 'U tl f1 

~f1'hlw:;'\Jtl.:J~1'11tYflllJu'U1~~'\Jtl.:J Roger (1986) fitl 

1. itJ ~i '11 tY 1 ~ 'U 'lf1.:Jl1m~1JflfI" ijfl11lJ~ tl.:Jf11'l'~(JlJ'U 11~tl 

fl11lJ n'11m! 1 11 ":;~(JlJ'U lfff1tJfl1'YHY1'U fl 'U 1 11'ij fl11lJn~ 1 n tJlJ flU fI'U ~'U 1 'U ff .:JfllJ , ~fUfl11lJl~ 'U 

fl~'l' flWHm:;l~~ fl1'Vi1J1f1~'U ~1 'I1tY~h'U 1J1f1~:;1~'U 1JflfI"~til~.:J~~'U 11.,j'1~1Wjfl11:; ijfl11lJl~'U 
~1'\Jtl.:J~11fN 

2. ~1 'I1tY l~'U~~tl~l 'U 'lf1.:J'\Jtl.:Jm:;U1'U f11'l' 1~1tyl~U 1flU":; 

~(JlJ'Ulf11'l'tldl.:J91tl1,1tl.:J 1~tJ~(JlJ'Ul~1'U11.:Jf11tJ ~~Utytyl tll'l'lJW lm:;~fl 1~ 

d, 1" " "1' .d~ "1 ,.k <!I ~", ~ 
~:;1'\1'U11 f11'l' 'I1f111lJ~fl11lJl'\Jl ~Uf11JflfI"'YllU'Ur:;j 'I1ty C)f.:J\ltll~111U'U 

,,, I, tI 

~nij~(JlJ'U lf1nn.:J'YlH1 Hf11tJ ~fl h tll'l'lJW U":;ff.:JfllJn~lJ\PW1~lJn ~.:JU'U f1nflm:;l.,j'l 1~ 

tinlJ'lfl~u":;fl11lJ~tl.:Jf11'l''\Jtl.:J~1 'I1tY flllJ'I1~f1f1n l~ tJ'Uf'\Jtl.:J~l 'I1tY ~:;.yh 1 11'l.,j'ltl.:J ~fl 1 ~ u":;'lhv 
" 

1 11' f11'l'11.:JUf'l'U ~ll -W'U .:Jl'U 'l' 1lJn.:Jf11'l'~WJ'U 11~'U' 11tldl.:J~tl~fI"'tl.:J1'\1lJ1:; ~lJ U":;U'l''l' qf'l"tldl.:Jij 

11'l':;ff'Yl~ fl1'ViflllJtihmJltJ~til'l1'U~ i ~ 
q q SI SI _I J 

2.2.2 'mI1:loQft111'UlUlU1.J1J1UUlJ1:;tT1.Jft1'H,U (The Theory of Experiential 

Learning) 

.,. ".d" _ 1 0' ~ .,..k.k, 1 " "" ... 
f11'l' 1'l' tJ'U ~ 'Yll 'U 'U lJ'l' :;~Uf11'l' W lU'U 'Yl q'hl t)'I1 'U.:JC)f.:J~.:J f'l" mf1~m'l''Vi(JlJ'U 1 

fl11lJ~11J1'l'\l l'Uf11'l'l~tJ'Uf91tl1,1tl.:Jfl"tl~;lfl (Kolb, 1984) fl11lJ~~'I1~f1fiV 11'l':;~Uf11'l'W fitl~.:J~ 
o Q.I.d 1 .,." 01""4 " ~.d?i 
~lfl ty'Yl "l~ 'U f1 'l':;U 1'U f1 n l'l' tJ'U ~ 1'Vi 'l' l:;'Yll '11 r:;jl 'l' tJ'U ~llJ n \l ~'l' H fl11lJ'I1 1J1 tJ ~l f1~ .:J'YllU'U 

'U llJti'l' 'l'lJ ~.:J 1 'I1~~l'\Jl i~'Viu 1 ~tJtllfftJf11'l'~~ 'fl1fl'l'tl.:J'YlU'Yl1'U'I111'\1~f'l"1~tllJ 1tJ.:J fllJ'l' :;lJlJ.,j'mJ" 

l~lJ~ijtl~ m:;U1'U f11'l'~.:Jf1ri 11~:;U l' 11~f11'l' ~~1.:J.,j'tlfl11lJfl 'I1~~'Vi~tllJ~:;U 1 i 11'Yl~"tl.:J' 111 ~ 
tI ~ .4 4 .. I ~" "1 ,.c:. oC:::l 1 " ",d ".d d 'c\ 

~m'U f1nw ~ H tl'U '1 l'Vitl ~1lJl U'U '\Jtlfl11lJ~ 'I1lJlVi lJ lfllJ 'U'l' :;lJlJ'\J tllJ"fl11lJ ~'Yl r:;jl 'l' tJ'U lJtl~l~lJ 

~.:Jfl11lJ~~'I1~f1'\Jtl.:J'Ylq'hl6~111i~~.:JUf'l'U.tl1'Vi~ 2 
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Q.I I d I ..;. I cl vd" 
~ 1 fl.fl1 ~ ~.:J fH'Il 'HI:; I'll 'U 11Kolb (1984) 1 'Inn 1fl1'H 'W'U pH'U 'U 

.1 "'.1 "... .." "I u):;fflJflTHU U):;flt:llJ~1t1ClflllW:;'\Jt:l.:Jfll)l)tI'U~ 4 11lJlJ flt:l 

1. flUi'lJU):;fflJfll)W~7.:J (concrete experience) In'Ufllm!'U 

U):; fflJ fll) W ril'U 1JfIfI Cl ~ij fl11lJl~ tl1~ t:l.:J O'lJ fI11lJ i fffllJ1flfll1f111lJti ~ 11 Cl:; 1 'H ~ ~Cl 
"" "1. 1 

2. fl 1 ) ff ) 1 .:J '\J t:l fI 11 lJ ~ 'U ~ u 'U 1 lJ 1i ) ) lJ (abstract 

conceptualization) lU'U flU 1 ,*fl11lJti~ 11Cl:;1'H~~Clt:lVHij):;lJlJl~t:l11t1'i1qJ'H1 ffrHflUl~t:llJ lt1.:J 

... . ... 1 .1 "',.... .I~" " 
ClflllW:;ff1f1qJ 'Uu):;fflJfll)Wfl1.:J '1 1~t:lff~UllJ'U'\Jt:lfl11lJ~ 

3. flUff.:Jlflfl11Cl:;ti~ lm!fI)t:l.:J (reflective observation) lU'Ufll) 

!~1 1 ~fl11lJ'H lJl tI'\Jt:l.:JU):; fflJflU W~~lJ 1~ tlt:l1fftlfl11lJti~ 11Cl:; flU ~~ iY'U '\J t:l.:JfI'U !t:l.:J'H~.:J ~lfl 
~.I '" , 

fll) fYflll 1 u):; fflJ fll) W t:l tl1.:J) t:llJfI t:llJ 

4. flln'l~Clt:l.:JUa,r~~7.:J (active experimentation) lU'Ufllnh 

~ t:l fl11lJ i1 'H li 1 'U ~ U ff lJ lJ ~! 1 'U i U VI ~ Cl t:l.:J 1'* 1 ~ t:llJ)) 'l , ~ U):; ff.:J fi' ~ fI 'U 1 t:l.:J ¢l t:l.:J fl1) ~.:J 1 'U 

m:;lJ1'U fll)~.:Jfl~11~:; .. h 1l1'1¢lu):;fflJfluw1 'Hli ~t:ll~U llJ1 1 ,*ui'lJfflJlJ~! 1'U ~t:l~I~lJ fl'U ~:;'Vll 

1 " .". .. "1 ....d~.l .1 
'H1fl~fll) 1) tI'U) 'U ):;~m'lClflC)f.:J'\J'U .. 

" 
fl U i1 tI'U i fl1lJ11 'U 1ti~ Vlt]ll ~ ~.:Jfl ~11 ~:;ln 'U ~CllJ 1 ~ 1fl1!] ~ m '\JtWU'U fI t:l'U 

. . " 
Vhntl1O'lJ~flllW:;fll)11 tI'U i 4 11lJlJ ~.:Jfl~ 11 ,~~hfiqJ'\Jt:l.:JVlt]ll ~ij fit:lflU i~i'1J1h:;fflJfll)Wl~tI.:J 

. I I JI 

m;Hl~tl1 llit:ll~U 1 i UriflU 11 tI'U n~ iY .:Jvhhfiruflt:l flUff .:JlflflU):;fflJfll)W U'U flV1.:J iflifl) t:l.:J 
.. .. u 

1 " ...." .1 "'.. ~.... 1 .1 "'1 ' ... 11Cl:; 'lH'HfI~Cl 1~t:lff)Nfl11lJ'HlJ1t1~lflu):;fflJflUW t:lflVlWlft:llJ tI.:Ju):;fflJflUW 'HlJfllJ • 



36 

~ '4 Q.I 

2.2.3 U'\.!lfl~fl1nl'lJ'lJt)11'lJfH''1 (collaboration) 

11 ~ ~'!J'Wl'1 f11'j f11'jffnlll1~ ii 111 'W 1flfl nn 1 1lJihn 1lJ 'Vi "'I (collaboration) 

lJ11 cM'1 ~ 'W II'W 1flfl1 'W f11 'j 'Vll'11'W 111111 1 1lJ)j ~'j1lJ 'Vi" '1'UtNfl ~1I"~ '4fl "1m 'VIl'1 nnffnlll~l~tl1.,j'~ 'I 
" (teachers' collaboration, collaboration work) 'j1lJl1'1I~'WYifY'Vl1'11 'Wf11'j~~nLl1111 hhUmlJYrIJlJ'W1 

" " 
m i'b'l;'Vi I 'Vi'j l~nn'Vll '11'W1I1111 1 1lJ)j~'j 1lJ 'Vi "'I (collaboration) I ~'W 11'1 11 ~ ~ till" ~~ 111 '1;fflflUJ 

OJ " 

'U~'1f111lJffllh1'Wnn~1IiJ'Wf11'i1J5~uf11'jffnlll (Fullan, 1991 fl'1'1~'11'W Collinson, 2004) lfltl 

" .d ~ .ctQ.l,q 

'j 1 tI" ~ Ifltlfl '1.1 ~'111 'W 1f1 fllJfl '1'W 

Inger (1993) 'j~'4~'1ij~~~-w mr'4 'W 1 'I1'fI~IOflfl11lJ 111 ~fl'b'~111 11Jn'Wu"~ 

Q.I 61 !II Q.I 1 Y Q .:!t" 0 d 
l. f11'j~'W11~'4'W1I"~f11'j 1'I1'jln" fltlm'Vil~~11'j'l11'j'l1'j~~'Wl'V1 

11 ~fl '11 '11'1 M 'W ~ 'I fl11lJI ~~ 11 f11'j 'Vl Nl'W 1111111 1lJ)j ~ 'j1lJ'Vi" 'Iii fl11lJ fflfl UJlI"~ ~llJn f1'lhtlYrIJlJ'W 1 
" 

3 . nn 1 'I1'V~'j~fI~ 1 'W f11'j~fliY'W 1~I~tl1n11'11"n~m f11'j I~ijf)~~ 
" 

fil'j ~fl fil'j 11 tI'W nn ~~'W 11" ~ nnu'j ~lij'W -W nL1 tI'W 'j 1lJ 11'1 1 '11' fI 'j ii ff1'W 1 1lJ 1 'W nn ih'l1'W fl 
<u 

I i:l1l1lJ1 tI 11" ~ 111 Q u 'j ~ ~ 'I rl '1.1 ~'1 f11'j 1 1lJ)j ~'j llJ'Y'I" 'I 

4. f11'j~fl~'j'jnm 1 'I1'm 1~'Vll'11'W11lJn'W 
OJ 

~I I ~ 1iI".d " .dQ.l d 
5. f11 'j Hn~l1 'jlJlI"~ f11 'j'b'1tJ1'11" ~ I'll fI ~ lJ fl11lJ'Vi 'j ~lJlI"~lJ'VInll~ 'VI 

~ 11 ~ 'W ~ ~ '11 cM'1 'W n 1 'j 'Vll'11'W 1111 11 1 1lJ)j ~ 'j 1lJ 'Vi" 'I ~~ 1'1.,j' ~1I n" 'I ~ oMfll ~ 'W 1'W n 1 'j fl111 fllJflll" n 1 'j 
• OJ 

'Vll'11'W 1 1lJn'WIm~ 1 'I1'fI 'j IOflfl11lJ,!'W 1 ~ 1 'Wfl11lJ~1lJ1'j f1'U~'111'W 1'W f11'j'Vl1'1 1'W 1 1lJn11 ~g'W 
OJ <u 

, , " 
6. nn~-W11~'4'WiY~ 1~~ ~umw yjiifJrum'Vi 'j1lJl1'1f11'J "'-W11~'4lJ 

1 'W~1'W'4f1f1" ~'1 ~~'lhtlff '11~1lJ 1 '11' fI~IOflfl11lJ~1lJ1'j ml"~fl11lJ*'!'W 1 'W f11'j 'VlNllJ 11lJnlJ 1 '11' 

u'j~~mmffll~~ 

ffl'11111 Dettmer Dyck and Thurston (1996 fl'1'1~'11lJ 'W'I"nllW i1'b'i'tI 

lI"~"lilJ" 1~'111W 'b', 2544: 63) 1~1 'I1'iJtlllJ'U~'1f11'j'Vll'11'W1I111111lJ)j~'j1lJ'Vi "'1'U~'1f1~ 11 

'I1lJ1t1~'1 ~Ull1111f11'j'Vll'11'W ~fI~ 1 'W n~lJ'VJnfl'W'Vll'11'W iiu Wlil'W 11lJn'W 1 1lJ)j~11lJ 1 ~'Vll'11'Wlrt~ 

I i:ll'11lJ 1 tJI~ tl1n'W 1 fl tI~ 1I~" ~ fI 'W ii ff1'W I ~ lJ I ~ 1'1.1 ~ 'I'll 'W ii ~f11'Wm'Vi Il'i 11 yj tllJ n'W ~ ~~ ~ ti u 'j lt1 

'" 1"" '" ""_I 1 .. 4 ,,~"" _I "" .d ~ f1nLfltI'I 1IILtI'Ilm~~flm~1'j~'WlllfYlJ1I'b'u'j~ tI'b''W 1'Vi~ 1'I1lfl'U~~~Ull"~'U~fI'W'Vi11'V1I11lJ 
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<d. l.cl cv .c:::t. I 

3. lJfl11lJ1'Vll1l1tJlJfl'U 'U fI'I fflJ1'lfflfHllJ 

, <!/ d::' J' II) "i '" d" '" 
'UfI'Im (teachers' collaboration) 11'11lJ1tJ[)'1 fll'Jl1m~'1U~ 2 f1'U'U'U 1U 1'U1 UlJfl1111lfltJ1'UfI'Ifl11 

~ ~ 

"''' 1 ~ I ~ Q,I 1 ... " flU fffl'U (teaching) U~ ~fl U 1'J tJ'U ~ (learning) ~tJ'I1lJ1tJ[)'1flU nlJlJflfl'U 'U flU 11m1~'11 

...... '" " .1'" .1"'.1 "11)';" d! i"'''' '" ,,~ , 
~'J1~fffl11 1'U~~tJ ff~l1f1'U u'J~llJ'U U~~U'J11U~'1Ufl1'Uff'l~1'I'1 C)f'l ~Ufl 1) fl~m'JlJfll'J1'JtJ'\.JI 1'U 

" . 
~'U1~tJ'U 2) U~'Ufll'Jfffl'U 3) ffflfll'J1~tJ'Ur 1eM'U 1f1flff1'J 'I1~fll'Jl1~~fI'I 4) fll'J~~ffn~'1'111~1dm 

1'U fll'J1~tJ'UflUfffl'U 5) flUU'J~liJ'U~~fll'J1~tJ'Ur'UfI'Itrfl1~tJ'U 6) fl1'JflflflU1111?l'1U~'\.Jfll'J 

~~fll'J1~tJ'Ufll'Jfffl'U 111fl,rm.!~ 1'U,rfl 1) - 5) U~~ 7) fll'JU'J~liJ'U~~U~~Ui'11U~ '1ufi'i'UlummlJ 

" "" o '4 Q.I 119.1" QI , "d~ 4 0 
fl U l11'11 'U 11 11 11 nlJ lJ fI 'J 1 lJ 'Yi ~ 'I ~ tJ 'If'U fl1.! ~ l1 'I 'I1lJ ~ flfl 'U '11 'U 1'U 111 'U 'Yi 'U I 1'U fl ,}'J l11-'11'U U 11 11 

l 1lJ;jfl'J 1lJ'Yi~'1 ff1lJ1'J mil i~1 'U '11 ~ltJ~m':IW~~1tJn'U 1 eM'U 1 'U milJfI~ ~fffl'U 'J1tJi'lf11~tJ1n'U 'I1ifl . 

, .Q QI 1 dd tI ~?t d J 1" QI d.:s tI" 4 
~1'1'J 1tJ1'lf1fl'U 'J ~ '11 11'1f1~l1lJU'J~ ff11fll'JWlJ1flC)f '111J'U 'YimtJ'I 'I1fl11f1~l1lJU'J ~ff11fll'J tlf'U fltJ 'I1'JfI 

fllnil'll'U l1lJn'U 1 'UeM1'1i1~fl1f11~ tJ'U 1 'Ufll'J ~~Vi1mflff1'J'I1~fl~~'J 1~'U91''U 

Dillon (2005) 1'11'f111lJ'I1lJ1tJ',h fll'JhlJ;jfl'J1lJ'Yi~'1 (collaboration) 

'I1lJ1tJ()'1 fi 11m 'J lJ~ijfl'U ~'111~ 2 f1'U ~'U i U~11iJ'U flU ~ llJ m~111'U fll'J U~~l ih'l1lJ1tJ~hlJn'U 
o d! 0 ' ' '':: "" J'.l d! d! '" '" "'.1 1 " 

fll'l1 'U ~ C)f '1fll'J 'Vll'l1'U 'J 1lJ fl'U 'U 'U lfl~'U 'U 11'U 'Yi'U l1'U 'UfI'I fll'J'Yi'l'Yi1C)f'lfl'UU~~ fl'U 11 ~ ~ lJ ~~ U 'J ~ tJ'lf'\.J 

". " 
l1lJn'U 'J1lJ";'1iJ'I1ff'Ufl11'U~iJl1~tJYieM1tJfftr11ff'4'U1'11'lfi~fll'Jl1lJ;jfl'J1lJ'Yi~'1 H~'1i11) 1d~1 hw 

fll'Jl1~~fI'I~~ffn~n1'1 1'11'f1~ i~Vi1'11'Ul1lJn'U 'I1~fI~~fl1'J~'11'UfI~ 2) 'I1~fl~~'J~ij~flllW~l~'U 

'I1~fl~m\!'JW 1flln~'I111'1i'lf1 11111111 11~fI'I (theme) 'I1~f)111111~1 cMiJqJ'I111~'Ul1'U 1 UHl'H~ fJ'\.Ji~ 

(problem-based learning) 1~'U91''U 3) fll'Jff~1'1f111lJ H11'1 111 1~tJfl1'Jfh'l1'U~~1'J1'11d'CI1~Vi1 1 'I1'ln" 

fll'J ff~ 1'1 'I1lJ 'If'U 1 f1~fI,j1tJfI 'l 4) fluijrih'l1lJ1tJl 1lJ n'U 1 "tJfll'J 1i1" 1 flfllff1 'I1'f1'lijff1'U l1lJ 1 'U fll'l 

fi I'll 'U ~ 1 il1'11lJ1 tI ill i ~ lJ1111 fl 'U ltJ11 1 tJ'I1 ~ flth a'! 5) fll 'J ~11 iJ 'U fll 'J flv1'I9im;1 fI'I U~~ fll'1~" 

1 UmmlJff '11ff~lJfll'Jf1fl1l1Utifl'l 

" QI I 4 QJ Q.I d QI 

'Uflfl111fl'U'U flln1lJlJm1lJ'Yi~'1 (collaboration) .tJ'I'I1lJ1tJ[)'1 ~flllW~fll'J 

U~fflJ~'U 1il~tJ~'J '1'UfI'IfHjlJfI'U flV1'I'W fltJ 2 f1'U~ijm1lJl'.hYitJlJn'Uu~~ijfl11lJffllf1'J 1 11 1'Ufll'J 
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U~f1111~tJ'\.J~11lJfl~lvtflfll191~ffU'~ 'mnnhnu ,,r* i11~dl1l'TlJltJ~iji1lJnu (Sevier Comity 

~ r:v '.:!t r:v Qev ~ 
School System, 2005 : online) C)f'l~fl'l:lW::'\Jfl'lflln1lJlJm1lJ~~'1'\Jfl'lmlJ~'1U 

OJ 

1. ln~~U~1tJ~11lJfflJ'm'~ iji~ln~~lmh~'1tT~tJfllnJl1111~~fll1 
.:::. J 0 I OJ I d .4 

2. 1fl~'\JU'UU !lU '\Jfl'lfll1'Y11'11U11lJflU '\JtJ'Ifl~lJ~!'Yll'lffl' U mllJ 

l'vi ll'n VlJnU '\J tJ'I U~~:: lfl n 1Plt.! ~~ ~ ill ilu ~ '1~ijTJW tll ffllJ11 fI'lhVl'H ~mi '11ffllJ~'1nU U~:: nu i ~ 

3. ijlil1l'TlJ1V~cM~1~U i1lJnU lvtm1~f11~V'Ifll1~tJffn~r:l~~~1~ 

" " . 
U U'Ifl11::'11U' ,rU~~::~U 1'U r:l~'lffl'U U~~!U~~::~uijff'Yln' U fll191~ffU' ~'I1uYlU! lU' U n~m 1lJ-n 

I QI .Q .J ~ ,., "~I.et Q.I 

fl ~ lJ 1 'U r-I~'lffl'UC)f'll 'UU fl n ff11'1~ 11m nf11'Yll1 'Yl VlJ flU '\J tJ '1m 
• OJ OJ 

.d.,. .J' '" .,. , ... ~ .1 1 <I. '" "1" 
5. r-I~'Yllfl~'\JU~lflfll11Pl~ffU ~flfll'UUr-I~lJ1:: V'lfU11lJflU LlJ11~:: 

1 ilu r-I~'U 1fltT ~ fl r-I~ ~'UnlPlllJl ~11::1ilu r-I~ UU1~ tJ'IlJl~ lfl~ 11lJ1'U r:l~'lftJ'U ~iji 1lJ nu' U fll1 

9l~ffU'~ 

41 QI 0 dOl a Q.I I.c::.. I Q.I .d. 
flU~:: flU 1 ~ 11:: ~ 11lJ ffl11 ~ '\Jfl'l fll1 'Yll'11U U'U 'U 11lJlJ tJ 1 1lJ~ ~'1 VtJlJlfl ~ ~ lflU tT ~ '1'Yl1 ~ V1m'Yl~! 

U~~::~uij ili11~::lilu' U~lU~11lJr l1fl'l:l:: ~11lJl;V1'lflrul\l~1::'Y11'1 nm 'Yl1~6ffU tT~tJlff~ 
OJ'' • 

.:::. ~.od.ct ,J ,.:!t Q.I .c::t. J 
7. lfl~ff '1'YllJTJwm'\Ju flln1lJlJtJ11lJ~~'11fl~'\JU'UU!lU'\JtJ'ImllJ 

l~tJ' U~Wtll'\JtJ'Ifll191~ffU' ~i1lJnU ~11lJ i ~1N' ~ U~::~11lJlm1~~'1nUll~::nU'\JtJ'I~1~V1,j'tJ'I 
• OJ 

'YJ fl~ U 11~tJ~H h nlPlllJ' U ';1'11~lJ\~'U '\Jfl'lfll1 Vil'11U i 1lJnU fl~lJ~!~:: V'I iliijtifl'l:l wd 1lJ' U 

~ 11lJfflJ~ U nu 'U'U' tTl.iif U~lrlfl~! ij111:: ff'Ufln w, U fll1 Vi 1'11UU 'U'U idlJ lJ tJ11lJ~ti'llJlfl~U 
Q,I Q.I d'Q,I I .c:::.::'i Q,I .c::t. J i'" deS ~ 

~11lJfflJ~U 1i~'1flm1~::lfl~1'UU~W ~fl'l:lW::~lff'l:l'\JU ~lfl~11lJ 111'1 ~1l~::~11lJl~n~'YllJ l~lJ • 
lJ1 fl~U ~ lfl ~ 11lJ fflJ~U nu'U 'U i 1lJlJ m 1lJ~ ti'l~111:: ff'U~ 11lJ~ht ~ ~i 1lJ nu 

l~ tJ'I ~ lfl fll1 Vi 1'11UU 'U'U i 1lJlJ tJ i 1lJ~ ti'll il U ti fl'l:l W::'\J v'IflnVi H1U 

" .J' " 
idlJnu'\J tJ'I flrilJ~ U 91 '1U~ 2 ~U '\J U i 11 ~'1'11u flU Vi H1UU 'U'UidlJ lJflnlJ~ti'l ~'1 ntJ' ,rln~ • " . 
11';i:: 1V'lfU U~, U ';i::tT11'1fll';i ViN1Uijl1'1fl11ffn~1l~dJ~~v-nVil' ,rln~~11lJ"hl~ ~ '1 Ufll';iViN1U • 

1.o!!I.I Q.I&d. d Q.I~ 
U'U'U';i1lJlJm1lJ~~'1 C)f'lmltJ~::ltJV~~'1U (Sevier County School System, 2005: online) 

" 
11';i:: 1tJ'lfU '\JtJ'Ifll';iVil'11Ull'U'Ui 1lJlJtJ';i 1lJ~ti'l ij~'1ij 
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1. lillJfl1'Hil~ 1 vfl1ffi,rm '~mlmtl~tJlJl~tJlJ ~nlJ ilJlh~l~lJ~ 
~ ~ 

1~tJ'J,j'v~n1.1fl111~ tJlJ fl11 ffVlJ 1111 ,rfl~ '~11.1UlJ 1fl11lJ~~U(I~rHlilvlJ ml1.1~lm14VlJ ~~ ff1lJl'Hl 

. i '" 21' ~ , "d" " ... • c:..,,J • 
'lf1tJ lJ fl11Ufl 'Uuty'\1W1N'111lJm ~11tJlJ~fl11lJ~U(I~'Ylfl'l:l~1l1~'1I~lJllllJ C]j'~~~ff~rHI 

l~tJllH~Vfl11~\lIlIlJ1 h~l~tJlJ 

2. 'lf1m~lJfl11lJii1m,j'1 i ~ i lJ1.1'Yl1.11'YlII(l~fl11lJ11.1H~'lfV1.1'UV~fl~fllJ 

glJ '111~llJ'UV~II~(I~'lJflfl(l ~iifl11lJtJ1fl~ltJlIllfl~1~nlJ VVfl i tl 
/ 

3. ri~~(lfl1~'Yl1.1l~tJllH~virfll~tJlJ l'lflJ lillJll1.11.1Vth~'Uv~ 

~q~fl11lJ i lJfl1111lJlivnlJ ~~fl111~ tJlJ fl11ffVlJ i~I'\1lJ1~fflJn1.1fl11lJllllfl~1~II(I~fl11lJ~V~fl11 

'U V ~ir m~ tJlJ , ~ lJ1 fl~lJl~ 11~ ii fl11 II (I m tl~ tJlJ fl11lJ I,j' 1 i ~~ fl~ U~ (I~fllJ ii~ vir m~ tJlJ 
I QI .::I"!IId .c:.. 

4. 'lf1tJ~\lIlIlJ 1 ~(I fl1111 tJlJ ~'UV~ Yjl1 tJlJ 1I(I~I~lJfl11lJ ff1lJ1Hl'Yl N 

1'lf1;r~U(I~fl11lJ~~~V 1~ ilJl'lf1;r~'UV~fl~ 

" ~tlff11fl'UV~fl1111N1lJU1.11.111lJliV11lJ~ci'~ ii~~u 

1. 11(11 lillJ~tlffnmhfi'ty~ ~~~~1.1lfflJV 1lJ fl1n1tJ~llJl~tJ1n1.1 
" fl11111~ llJII 1.11.111lJliV11lJ~ ci'~ ~ ~ir lJ fl11ff~ N 1\l1l1lJ li11lJfl11111~ llJU 1.11.111lJliV11lJ~ci'~ i,r 

1f)~~lJ i lJ 11 ~I~ tJlJ~~fl11111V~1~rivmillJrivtJi tl ~~ff11I1(111 ,riifl11lJl'I1lJ1~fflJn1.11.1~1.1'Yl'Uv~lI~ 
'i d ,. 0 i"'" .J i d • , "1 i _I 0'" 

(I~ 11~11tJlJ lJfl11'Yll '\1lfl~'UlJU1.11.1 ~111~1lJ ~ m~ ~tJ11~U~lJ(I~ lJ1l111~l1m~llJu1~~11lJ 

" i d i" 0 1 4 2. fl11lJllV~ fl11 lJ fl11 111 1 tJlJfl ~ '\1 ff1lJlHl'Yll~ llJ U 1.1 1.111lJlJV 'nlJ 

... ,,,,J.d 0'" .Ii" 0 ~ "d ... i ~ .dd 
~(I ~ ~ C]j'~ fl11 'Yl fl ~ ~~ff1lJ 11 tl 'Yll~ llJ (I fl'l:l W~lJ ~ fl ~ ~ll1.1lJ 11 V~ lJ'Ylfl'l:l ~ lJ fl11 n Vff11'Yl1~ tJ~~ V 

" " . 
II (I ~ iliiifl11lJ.,j' ~'II~~ nlJ lJ 1 riVlJ '\1 U 1U 11lJl1~ fl ~ ~ 11 illJ ~ V~iifl11lJ ilf1tJ1n1.1 fl11,j 11iJlJ fl11 

tl1~'ltlJ i ,riitl1 ~ iY'Yl~m~ lifl11V1~ lifl11'U~~fl11lJ.,j'~U~~ ~~'\11fl iliiil1(111V;tJ~~V i lJ fl11Nfl 

" . 
11 fl'l:l ~ I'll ri 1U '\1 ~ V iliii 11(11 vii tl11 tJ~~ tl 1'lfty1fl11 fffl'l:llU ~ 1 fl 11 l1N llJ II 1.1 1.1 11lJ li V 'nlJ ~ ci'~.yj 

1f)~~lJ ~~~ iliiifl11lJt~VlJ ~~JlJ flri11 i~11fl1111l~ tJlJ'lJflmmiifl11mhfi'tyt~ 1lJfl11~~iYlJ i ~ 
• d d I.c::t. 0 I 4 cv 

flVlJ'Yl~~lJ fl11 ff ~ I ff1lJ fl11 'Yl1~ llJ U 1.1 1.1 11lJ lJ V 11lJ~ (I~ 

QI do.q Q.I Q,I 0 .c:.. 

3. fl11 'U ~ 'U 11~ 'U V~ m 'Yllfl tJ'lflJ fl1.1 1\l1l1lJ li 11lJ fl11 'Yl1~ llJ U 1.11.1 I~ lJ 
~ 

. . . 
i I QI y~ .:i Q.I i d.c::t.d.q Q.I,., .ct"'~' "''' '\1 tylJ fl~ fffl V~ V~ ~ U(I~ '\1(1 m(l tJ~'Yl ~~ 1~'lftyfl11lJ 'U~IW~ II 'YllJ 'Yl ~~I 'U 111lJU tl 'Ufl11lJ'U~ IW~ 

JlJ V~l~ i 1~~fl11lJ.,j'~II~~ ~~ i~111i1lJ~(ltl1~ ltJ'lftHiflV~1~'\1rl~'UV~fl11111~llJll1.11.111lJliV11lJ 
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SI •• 

'Vl~.:J 1'Vl'j 1~fl11lJ'ti' 'HI~.:JltJ'U ~ltJ.:J; ';11 fl~)j~Hl1;'Vlfh~.:J mH1IU~tI'U fl11lJ~fl-nm1'~~.:J'IJ tl.:Jfl'Ultl.:J 

mj1.:J~'Ui~ 
.dl ~ Q; I d, '..:!Ii Q,J 

~ 1 fl fl1 'j f'(fllJ 111 'U 1 fl fl fl.:J fl Cl1 1 ~ ~ I'll 'U 1 1 fl1 'j 'j 1 lJ lJ tl 'j 1 lJ 'Vl Cl.:J 

~ _I 0 dd ~ I ~ "I.dd I d Q; i 
(collaboration) 'I1lJ1t1().:J ~U11lJlJfll'j'yll.:J1'U'YllJfl'Ufl.:J11fl 2 fl'U'IJ'U IU 'YllJfl11lJI'YllI'YltllJfl'U 'Ufl11lJ 

i' lJ ~fl 'lftllJ 11 Cl ~ ii fl 1 llJ Cl'11 fl 'j i ~ i'U fll'j 11 Cl fll U ~ tI'U fl 11lJ ~ fl l'~ tl ~.:J i U ~I il I'll lJ1 tI~ ii 5 llJ fl 'U 

~lltJ'U~tl.:Jiii1~ ~tI~Cl'U lJCl''U 'U i M'lnflfll'jYl1.:J1'U11lJlJ~llJ)jtl'j1lJ'Vl~.:J Cl'~l.:J~tlfl flCl.:J~i'fll ~'U i 'U fll'j • 
fldlJfJlJ~11Clfll'jYl1.:J1'U 51lJfl'U lfltlfll'j ~flCl''j'j nCl1 i M'flt i~m1fllJ ~ fll'jYl1.:Jl'U 51lJ fl'U Cl'~ 1.:Jfld1lJ 

H1N i ~~tlfl'U ~ llJfl'Ufi1'l1'Ufllil1'111J1t1 ~llii'U fll'j Cl'U lJ Cl''4'U mh.:J~tlli1tl.:J , M'UCl''j ~ i 'U fll'iYlN1'U 

11Cl~ fll'j ~fl ff'U i ~ Cl'U lJ Cl''4 'U 11Cl ~ i 11' 'j 1.:J 1Cl ~ ~ III 'U i~ ';l1fll'j Yl H 1'U11lJ lJ~ llJ)j tl~ llJ'Vl~.:J ~~ ntl 

U'j~ lt1'1f.w~tltl.:Jrlm ~~tllrltliifll'j Cl'~l.:Ji.:Ji1~~tIlitllICl~fllm~i 'IJ~UCl''j'jfl~l.:J'" i M'l1lJfl iU'I1~tl 
" ~ , i" .1"""''''' .'i " Clfl 'U tl tlCl.:J Glf.:J ~~ Cl'.:J ~Cl '11 fll'j u t]lJ fl.:J 1'U 'IJ tl.:J1Jfl flCllJ 'j'j 'JI u1'11lJ 1 tI'IJ tl.:J tl.:J fl fl'j 

2.2.4 fll~ft~UlflllY1[Ji,n~ .:.u1[JUliJU!lU 

I tJ'UII 'U l~fl i 'I1lli 'U fl1'j~\JlJ'U l~i ~i1t"lJ'I11~ltJ'U fl 11lJ~tl.:J fl1'j tl~l.:JLI VI ~ ~.:J 
SI SI 

'lJtl.:Jm 11Cl~Ufll1 tI'U i 'U 1'j .:J11 tI'UU'UU'j~Cl'lJtl~ 'j llJl1.:J i ~'j~lJlJm .:J~.:J i ~ i M'ml~11J1ii"h'U51lJi 'U 
lU cu cu cu 

SI 

fll'j~llii'U fll'j 11~i1t"lJ'I11 lfltlii'j 1t1Cl~16t1fl~tl i U;4 

2.2.4.1 fl11'll'tt'll1[J,.t) ·Ul1~ft~U lflllY1[J 1,n ~ 'U1[JUliJU!lU 

'" "'I "" , "'i .cI Wohlstetter (1995: 1) tI.:J'j~1J().:J11'U1flfl'IJtl.:Jfll'j 'If IHI'jtl'U, 

ItJ'U!l'U ';11 fll'j~~iiri1'Ui~ri1'UliYtI (Stakeholders) i'U'j~~lJ lHI1t1'U ~.:Jl1lJ1t1~~ ~lJ~'I11'j fl~ 

U m1 tI'U ~Ufl m tl.:J 11 Cl ~ Cl'lJ l~fl i'U 'l1lJ'If'U iiri1'U ~ llJ i'U fll'j lJ~'I1l'i ~~ Yl 1 iM'lnflfl11lJ!ffmtJ'U 

" 'i.cl .1 .," .1"""''''' 'i.cl! ~.d '" i" .1 I ~l'IJtl.:J I Hl'j tI'U lJ1fl'IJ'U 11Cl~'Yl1 '11 ~Clfll'jut]lJfl.:J1'U 'lJtl.:J I HI 'j tI'U 'U 'UllJ'U'YltltllJ'ilJ fllJ1fl'IJ'U 

"''''''' i"Q"'I ""''''i Cheng (1996: 44) IfltltilJlt1 11111'U().:J11'U1flflCl'lflt"lJ 'Ufll'j 

'" 'i i "'i '" ~ • 1 ~... "'" "''' "'I ~" ~ ~flfll'j Ifltl 'If I HI'jtl'UllJ'U!l'UlJ'j~fll'j'l1'U.:J fltl fll'jlJCl'1'U'j1lJ11Cl~fll'jlJfl11lJ~Cl'mlJ'UI~1'IJtl.:J IlJ'U 

i1~~mY1rlt"lJrl1'11i'lJfll'jU B ~ U fll'jlJ~'I11'j 11Cl ~ ~flfll'jfffllJ 1 fl11lJ rl11 ~ ~'lJtl.:Jfll'iU B ~u ill' '!flnfl ~ 1fl 

fll'jfl1lJfJlJ 1l1flflltl'U tlfl 'I11fl11~lnfl 1l1flfll'j~ Cl'lJ1~fl i 'U 1'j .:J11 tI'U11Cl~'l1lJ'If'U i M'fl11lJ5 llJ)jtlfl'U i 'U 

fll'j~fl ff'U i ~ l~tl1fllJfll'jlJ~'I11mCl~ fll'jU B,j~.:J1'U 

'VlmYWM 1'Viif'(1'Yltl.:J (2541: 12) i~Cl'~U~.:Jfll'j~\JlJ'U1fl~ 

U'j~~lfll'j lfltli~l HI1t1'UltJ'U!1'U 11 ItJ'U fll'j~\JlJ'U11fltlVflfll'jn~'lJtl.:Jfl~~ufi,j~i 'U 1 HI1u'ULtJ'U 

i11'U 'lJtl.:J fll'j~\JlJ'U 1 'I1~tlm llfl~11 i~11ItJ'U fl1'j~\JlJ'U 1# .:J~ltJ'U 1~;1~fll'iYl1.:J1'U 'lJtl.:Jm lfltltJ 1 
~ ~ 

fll'j n ~ 1~ fll'j Yl H 1'U m ~ lJ 1'U fll'j Yl 1.:J 1'U 'j llJ i.:J1 il1'11lJ 1 tlfll'j U B,j~.:J 1'U'IJ tl.:Jfl ~ 1J1ltJ 'U Cl'l'j~ 
fl'j~lJ1'Ufll'j 11Cl~n~m'jlJ i 'U fll'j~\JlJ'U1fl~U'j~~lfll'j ~Cltlfl~'Ufll'jtJ 11'Ylfll 'U lClv ILCl~'U 1flfl'j'jlJ 
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lJl'~' 'U fl1 ~ U 1'U fll1 ~ ~ 'U 1 1 ~fl' l1' fl ~ ill~ ~'U lfl Ul.:J iflJ(Jl1 n~" 11" ~ ri.:J ~,,~ flfll11~ fl'U i'IJfl~ 
" U fl1~ fl'U 1~fl1l1 ~ 'U flfl'illflU 'U fl11~9ilJ'U 191'fl~lfi~ ~"m~l1U' 'Ul11nJ1fl~fl1 Hl~ fl'Ull"~'l1lJ'lf'U1l1fl 

lh~1111fl111nru l1"~mu~ (2541: 19) 'l1'mllJ'l1lJ1flfl11 

~9ilJ'Ulfl~ 1~fl'~11.:Jl~fl'Ulil'Ujl'U ':h lil'Ufl11l~lJX1'Ufl11lJi fl11lJffllJl1(ll1fl1<l~ lm~fl11 

Itl~fl'UU1J".:Jl 'il1lfl~'l1 ~fll1ff'Ufl~~fll~fl.:J '~I~fl~'l1i1.:Jl1fh.Jfl"lm' 'U 11.:JI~fl'Ul~fl' l1'lfi~fl n 
. " 

ltl~fl'Ul1tl"~lm~~9ilJ'Ul itl' 'Unffl1Nl~fl1n'U11.:J 11 ~1~fl'U 

- "hUfl.:Jl'Ul"'lJlnflllfffllflllfffl1<ll (2547: 15) 1l1' 

fl11lJ'l1lJ1V':h fl11~9ilJ'U lfl~ 1~fl' ~h .:Jl~ fl'Ulil'U!l'U 'l1lJ1fl~.:J fl111JflflU1lJ'l1~flfl11~~'Ulfl~~~~ 

~'U' 'U h ~1~ fl'U 1~fl h ~1~ fl'Ulil'Ul~l'IJfl~ 1m .:Jfl11 ijlih'l1lJ1fJ1~m~lJ~~fl11lJffllJn(l'IJfl~m' 'U 
OJ 

~ Y 1'" YY... .,. Y. tl .... tl .,. Y?i ... 
lJt'\lml1"~fl11lJ1Ifl~fl11'IJfl.:J Hl1 fl'Ull"~ ~1'IJ11Ufl11flU1lJ lJfI ~~'U lfl11 tn fl1111 fl'U ~11J'U 'l1 "fl 

, 'Ufl11 ~~flU1lJ ~1,j'1i'Ufl11flU1lJl,j'li1lJ 1~flfl11lJff~m' 'il lTifl11flU1lJ1U'U fl111JfltlBu~'il~ ~~ 

'\.h i tl ril1' fl.:J 1~ fl'U ijfln i 1lJfi~ i 1lJ'Y11 i 1lJl~ fl'U h~'l1':h.:J~' l1'11"~ ~i' Ufl11 flU1lJ ijfl11 ij1'Ylff 
cu cu cu cu 

~~1I1lJU,,~tl1~111'U~"flUl~ff~11fflJflU"~~fll'ctfl~' 'U ~fl1<lW~ "n"fllw11111 ij1'Ylff" fl11flU1lJ' ~ 

m~U1'Ufl11tl1~111'UmU1.:J'il1 (PDCA) v'h'l1'lfi~-1u~m'IJfl.:Jfl11~9ilJ'Ulfl~l1uut~V'U 

'illflfl11fffl1<l1,j'1~91''U ff~tlfl11lJ'l1lJlfl'IJ fl~fl11~~'U lfl ~ 1 ~ fl 

'~1Hl~fl'Ulil'Ujl'U (school-based development) illl1 'l1lJlfl~~ fln~11ij'Ufln''U~tllluU~W'l 

fllfl' 'U 11 ~1~ fl'U~' ~1(i;n1l fl11l1 Nl'U'lJfl~fl~lil'U 'l1~fl' 'U fl11~9ilJ'U 1 ~~ijLih'l1lJ1(J,~m~lJX1'U 

mllJ! fl11lJffllJl1(ll1fl1<l~ lm~lTiflWy'h~l'U 1~flijll'U1fiwtYlti'rutiflfl11ijri1'Ui1lJ mn fl11i1lJ 
OJ u 

fi~ i1lJl11 i1lJl~fl'U !'lJfl.:J~ijri1'U illri1'Uliffl (stakeholders) 11"~flnijfl11lJ!fffl1il'Ul~1'IJfl~ l~fl 
OJ OJ OJ 

" . 
11 flU ff'U fl.:J~fl fffll~1Jt'\l'l1111 "~fl11lJ91' fl~ fln 'lJfl~1Jflmm' 'U 11 ~1~ fl'U 11lJl1.:Jlfi~fl111tl~fl'Ull tl,,~ 

lm~~9ilJ'U l' l1'lil'U i tl1l1lJlill'l1lJ1fl 11,,~ijnffl11~l~fl1n'U l11' l1' ~"fl11 tlBU~.:Jl'U'lJfl~ 11 ~1~ fl'Ulil'U 

d ... ~y .1 
l1flfllJ1UI~lJlfl'IJ'U 

2.2.4.2 tJ1'1ft.l!1 ua~"atlfl11 1u fl11ftfM,n l~UJ',n 1-3I;fJUIUU!lU 

~lJ'U fl1J11-19ilJU (2546: 79-80) I1ff~.:Jl1ff'U~''Utli''lI't'\ll'IJfl.:J 
JI I I JI 

fl11~9ilJ'Ulfl~ 1~fl' ~1 Hl~fl'U U'UYl'Ujl'U'lJfl.:Jfl11lJl';fl''U iY~~fl i tlil 
" 

L fl11lJi'fl~ fln'UI1"~fl11lJff'U' 'il 'f.lilil'UYl'Ujl'U 'lJfl.:J 

fl11~9ilJ'U l11'U1fl~'lJfl~fll 1~flfl11l11' l1'm!ffflflUV'U' 'il 11"~flfllfl~9ilJ'Ul11'Ulfl.:J1IllJm ~l1ff'IJfl~fl11 cu cucu q 

I tl ~ fl'U 11 tl".:Jii', l1'i 111 ~ fl~ fJ1 flllJ'IJ fllflU 'U 1111~ n" fllW 11m ij 111ff' l1' fll'l ~'IJ 1N~'U 
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.ct. .cI" QI i~i'" 2. fI~'VJflfl'WlJfll1lJff1lJl'HH'HJ'W~ml:;'YHlIlJ'W1 fI lJlJ 

1 .d ~ <t9 i ".d ," d " mfl'W flYH1:;l1J'W deadwood'l1'Hl lJ'Ylfl1tJ9I1fl U~m'Ylflfl'W,H)~fll'ifll1lJ~ijfl~llJ ff1lJ1HIL'itJ'W'i 
III " II " 

~., ... ~ i~ 1 ~ ~ 
3. fll1lJllJ'Wfl"tJ1WlJmfll'iff'iNfll1lJ 111~ ~llJ'Wff~ 

~ ~ 

ft1fltu 1 'W fll'i~Q5lJ'W 1m 11":;~Q5lJ'W 11f1~ij~ltJ 'lJ'W~ij'W 1 'W fll'i~Q5lJ'W 1m 'Ylfl'lJ'W ~ij'WI~'W ~fl1:JW:;'Uij~ 
U III " II 

l~ij'W~llJfifi ~llJ'Y1l~ ff~1~fll1lJH11~1~ lJlflfl'.llfll'ifilnlJ ml~ffijlJU":;lh:;dJ'W fll'i~Q5lJ'Wlh.l 

~fl1:JW:;fi'~flril1~~1 ~'W fll'i~Q5lJ'W 1f1~lJ'W !1'W'Uij~m1lJ i ~11~ 1 ~~~n'Wu":;n'W 
Q" q,q Q Q,I tI .c::I 

'YH1'Yl1i ff'ilJ'i'iW'Y'l'Ylfl1:J U,,:;ij'i'Y'l'i'itl! 'Y'l'ifflJ1 (2547 : 16-

17) ufffl~l'i'ff'W:; 1 'W fll'i~Q5lJ'W1f1~lh:; ~lfll'i 1f1tJ 1 ~h ~I~ tJ'WI~'W 11'W I~ij 1 M'fI~~lhdY'Yl~m'Y'l 1 'W 

Q.I od" IV ".do 
m:;lJl'W fll'i ~flfll'i l'i tJ'W'i Im:;'Y'lQ5lJ'W1f1Wm'Y'l'Uij~ r·m tJ'W 

~ . ~ 

2. I ~ 'W fll 'i ~ Q5lJ 'W 1 fI ~ ~ 1 H I~ tJ 'W '11 ~ ij 1 'W 'l1lJ 'If'W 'U ij ~ 

11 ~1~tJ'W 1f1tJ h ~1~tJ'WI~'WI~l'Uij~ 1m ~fll'i 

3. I~ 'W fll 'i~ Q5lJ 'W 1f1 ~ 1 fI tJfI ~ '11 ~ ij fl ~ lJfI ~ ~ I ~ 'W ~U 1 fll 'i 

. uB ~u fll'i I~ tJ'W i~~fll1lJ ifll1lJl'Ii'1 1 ~ 1 'Wfll'iU B~ U fll'i I~ tJ'W i ~llJ'I1lJlf1 4 'Uij~'Y'l'i:; 'i1'1fUtyqj~ 
"'I ,... ...d <!I • I 0'., 1 1 ~1 .. 

fll'ifffl1:J1U'I1~'l!'1~ 'Y'l.ff.2542 U":;lJfll1lJl'lftJl'll'ltu'l1'iiju'i:;fflJfll'iWfll'i'Y'lQ5lJ'W1m fltJ 'If HI'iU'W 
u ~ 

I~'W 11'W U'i :;fll'i ft1fltyfjij ~ij~I~'W ~ffi''Yl1i1U'':; UijlJi'lJ'U ij~l~ij'WfI~mh~u ~ ~~ ~ 

4. I~'W fll'iijlJ'ilJ~lnfi ~lflm1lJffiJfI'i 1 ~'Uij~fI~~1 'li'li'lJ 

I Q.I Q.I I Y1" ""Q.I 'i llJfl'W 'Y'lQ5lJ'W 1'i:;'I11N H '11 U":;HI'Ul'ilJfll'iijlJ'ilJ 
~ ~ 

6. 1~'Wi~fll'iNflijlJ'ilJ~nj''Wfll'iuBu~~~~ 1~~mm:; 

n~m'ilJU'i:;flijlJ fll'iijlJ'ilJU":;U1 i UriM'ij~I~U'W1~ij~Q5lJ'W1~I~U'W i~mh~~~ ~~~ 
~ ~ . ~ 

7. I ~'W fll 'i NflijlJ 'i lJ ijV1~'; m 11 ij~l1" 1Ufli' ~ ~ltJi~fll 'i 
~ . . 

'11 mfl'l1" 1Ul'i'~ 1 'W ~fl1:JW:;fll'iU'i:;'l1lJfl~lJ U":;fll'i'Y'llJU:;1 ~'W 'i 1U'4f1f1 "ijV1~ 1 m;l~fI ff1J11 fflJ ij IYiij 

I Q.I"~ Q.I .ct."" .ct. 
'i llJ fl'WU flu ty'l11U":;'Y'l Q5lJ 'W 1fl1'i l'i U'W ~ 'U ij~ ~I 'i U'W 

8. 1 ~ 'W fll 'i ij lJ 'i lJ ~ 1 ~fl 'i:; lJ 1'W PDCA 
<!I .. 

fI ij lJ fll 'i 

11~UH'W U1 i uuBu~ ~'il~ffijlJ 'I1~ijU'i:;liJ'WH" Im:;U1 i uui'lJU~ ~1~ijl1~UH'W')1IiJ'Wfll'iI~'W 
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, , " 
1~~f11'l'~\PlnJ11~tl1 i'm~UT\..Jf11'l' tl~tmuiJmijl'Vlff hHJ1 i'~uUUUf11'l'U'l'~&\..J.yj'H~ln'H~lt1 l1'l 

nm.J 'l'~WjN U~~ 'H ~'lf11'l' ~UnJ U~~U'l'~liJ'U H~ ~l1nnn lln~U'l'lJ'IJ ~'lmlT11~'; 1t1~1.u'11Unn 
OJ 

':!II _I""" "''''''-:'11 
Hn~U'l'lJ U~~u'l'~llJ'U "ln~1 'l' tI'U 'IJ~'lTl~'Vll'IJ1'l'Uf11'l'Hn~U'l'lJ 

"lnU1'ift1J1U~~'H~nnn~'lnri11 " qUi~-j1 f11'l'~Wl'U1T1~ 

1~tl1i'1 'l' 'l1~ tI'Ul~'U!l'U 1~'U f11'l'~Wl'U 1~1 i'1 'l' 'l1~tI'U~TI~U~,j~,.."r l~~llJUn~I~'U!l'U'IJ~'lf11'l' 

~Wl'U1U'U~'U!1'UU1'ift1J1T111lJl~U 1 'U Tll1lJ1n Tll1lJ i ~11'l 1" Tll1lJl~'U tl~tl1WiJ~'l'~Utl'U U~~ 
", .. " '" i" t '" ?t '" "' .. .1 ~ lJ'If~W'YJ nTl'U ~llJ nm 'l' tI'U ~U~ ~'VlWl 'U 1 ~ 'U ~n" 1n'U 'U tI'l l1J'U f11'l''VlWl'U 1'Vl!f)~'IJ'U~ llJ~fIl'VlUqJ'H 1 

U~~m1lJ~~Nf11'l''lJU'l1 'l' 'l1~ tI'U 1~tI~1 11'U~~~1Uf11'l'UU'l'lJ!~'UTI~ 1 'U 1 'l' 'l1~tI'U~11lJtl~ 11lJffmn 

11'lUH'U ~Wl'U1 !1r'Uf11'l'~'lij~u~,j~"~'lu~~1.hiu~11'U'lI~tI'U~d1'l"~'l~'l 1i'm~ul'Uf11'l' PDCA 

1'U n l'l'~Wl'U 1 ij f11'l' ij I 'Vlff~ ~ ~ llJ U~~ U 'l' ~liJ'U H~~ ltli1i n 1 'l' 'H ~ 1n'H ~lt1U~~~U!d U'l 

... ......... v _IV ~ SI " 
3. UU1T1P1m'l~'nq1:ltl'mnr.Jln1.Jfll1lJ11.J Ifl1'ltf1Htl~flm 

" ", ", 'I 
f11'l'l~tI 1 'UTI 1 'lUl~'U f11'l'l~mntlltlU 1 fl'l' 'l~~l'lU'lflm ~'l,.r'U~1~tI~'lffm:1111U'l.yjlntll.u'U'l 

" ~'l'l'lt1~~IVtl~~~ iuu 

3.1 lflHtfi'Htl~~n1 (Organization Structure) 

~ SI " 
Tlln.I't'I'lI1r.J"tl~ I fl1 ~tf1Htl~fln1 

lm'l~~1'lU'lflml~'Uil,,~mhtlt\J1'Uf11'l'I~~lJ~~1.:J~lJ'l'Hl'U~m'l1'if1f11'l' 
u 

111'tlUTll 1'Vl'l'1~1~'UmUUU'Ulm'lU~~'lJu1JI'IJ~f11'l'li1'l1'UVth'lI~'Um'lf11'l' ijn1'l'u,j'l~h'U'll'Ul~'U 
OJ 

" 'l1'Ud~tl1 'U'l'~~uu~,j~ UnlJlt1U'VllJl'Vl'IJU'l'l1'U (work roles) Tll1lJfflJ~'Ulh~'H-j1'lU'VllJl'Vll1'l 1lJ 

~1'Uf11'l',j'ltlU,jt1J'if1 f11'l'~~~U~~~l'l' il1'U1"f11'l'''~ff'U 1" 1 'U'l'~~U~W1 'lJW~f11'l'')11ijlJn''m'l'lJ 
, 1 ", ?t '" .. 1 0 ""'1 " i"'.d! , 1" ~1'l'1 'UU'lTlm l1J'Uf11'l'''~'l'~lUtlU 'Uf11'l'm'l1'U~llJ'H'U1'Vl 'U~1'U~1'l'1 fIlti 'UU'lTlm C)f'l'ifltl 'H 

~lJ1in~llJnm.h i u,) 11ij'U f11'l' 1 11'u'l''l''.!lil1'HlJ1t1'IJU'l~'lflm i~ud1'lijU'l'~ff'Vlnfll'Vl (Scott and 

Michel, 1975: 40; Kast and Rosenzweig, 1985: 205; Robbins, 1988: 216) ff1'H1U Hall (1996: 49) 

~l1t1lJt1JU'l'~I~~! U~~~h1 .mW ~'U'Vl{~~Wltf (2544: 32) ijTll1lJllt'Ul~'Uiu1'UViff'VlNl~tlltllJ-j1 

1 TI 'l' 'l~~ 1'l U'l fl m I ~ 'U H~" 1 nn 1'l' U~ n II uu U'lflm 1 'U i1i II ,j'l'l1'U II~ ~ nn n1'H 'U ~Tll1lJ1 llJij UtllJ 

I , d ..di .. 1 QJ 0 .4.c:. 1 
'l'~'Hl1'l'H'U ltl'll'U C)f'lU ~~'ltl'ltu'Vlnw ~WJ1'UU~~f11'l'f11'H'U ~u lJ l'VlN'H'l'U'Vlq~m'l' lJ lJ f11'l' 

-. :1' 



44 

U UU~~ 1 'U 'tI fl ~ 1J fl fH'l '1 'U fl ~ rl m 11 (l::: V.:J I rJ'U O1'j ~ ~ ff1'U U 'j::: fl fl 'U ~ 1.:J '1 'tI fl~ fl.:J rl m '111' "",llJ 1H1 

UUU~~l'U ~1lJfl'U '1M'U'j'j ~lih11lJ1tJ 1~tJii01ml1~.:J1'U fl'U 'Vi111(l::: ~~fl'U '111' 'Vi1~1'U '1 'U ~ 111 m1 ~~1~'l 

II"",~.:J ~ .:J"",ltJfl1'j U ~ fl'UUty'lf1 'j::: ~'U'tIfl.:J~ 11111 11 ~ fl1'jUUU~~ llJ fl~ 'j::: liitJ'U'tIfl~ 1Jflfl (l~iifl~'1 'U 

~llm11~~l~'l~llJ~'j:::1J 11' ll:::lll'U ifi'll 1m .:J"",~l~fl.:Jrlm IrJ'U~ ~~fi111'U~'YH1~m'jlJ'tIfl~"",lJ1;ffl 

'1'Ufl.:Jrlm 1~tJ'Vi111.w1~~lflty 3 U'j:::01'j (l'Ui'tJ ii'lf1~, 2550: 193; Hall. 1996: 49) ~fl 1) 'lhtJ'1M 

fl.:Jrl m "",1 lJl H1 U U U~ ~ 1'U 11 (l:::"",~ H rl(l rlil~ 'tI fl~ fl~ rl m i fi'~ llJLih11lJlV~11~ i ~ 2) fl 1'UfJ lJ 

Ylq~m'j lJ~ll\'lfl~l~11 mfl11mV'tIfl~1Jflfl(l11 ~ fl "",lJl;ffl '1 'U fl~ rlm '1Miifl11lJI ~ V.:J I'U 'U.w flV~ "!~ 1m::: 

UUU~~llJfl11lJ~fl~01'j'tlfl~fl.:Jrlm 3) fi111'U~ 1m ~"",~l~fll'j '1 ~fl1'U11lIm:::fln~~ff'U '11l '1 'Ufl~rlm 

.., I • Ill) '" 1 "d' & 
1l1flfl11lJ11lJ1V~~fl(lldYlflll:::ff~lJ 1~11 flH"",'jNfl~flm 11lJ1Vtl~ mfl'U 

ll'U 1'Vl1~11 ~ flYl q~ fl'j 'j lJ '1 'U fl1 'j uUu~~ 1'U 'tIfl~ 1Jflfl (l '1 'U fl~rlfl 'j I~ fl '111' "",llJ 1 'j tlUUU~.:J 1'U ~ 1lJ fl'U'1M 

'U'j 'j ~lil111lJ1V~llJ~fl~rlmfi111'U~ 11' 

3.2 fll'lUl'tJ Ifl'l,urr"UHtlfl'l (Organization Restructuring) 

1 m.:J ff~ 1.:J fl~rlm ~ I"",'U fl~l.:J~'U J 'U ~1'U ii fl'Vl TiYl(l~ flflU 'ViH 1'U 'tIfl~ 1Jflfl(l '1 'U 

fl.:Jrlmvf~i'U ~~J'Ulrlfliifll'j IU~tJ'UllU(l.:Jlfi~~'U fl.:Jrlm ~llrJ'U~fl~Ui''U 1 m .:Jff~ l~l~fl '1Mlifl~fl 
fll'jUUU~~l'U'tIfl~1Jflmm Im:::m~lJ"",~l~ffflVmYl '1Mfl'U~uuu~ fll'jUi''U 1m ~"",~1 ~iifl11mhflty 

~ flfl n U U ~ ufluffmn IYl 'j 1:::1 rJ 'U fll'j"",U 'U"",1.l 'U ~'Vi1 '1Mlfi~ fln ui' 'UU ~ ~fll'j i1 V'U fl n "",fl'U ~ ~ fll'j 
, ~ 

ui''U 1fl'j~ff~N'Yi'1Mrl(l'j:::tJ:::v11 iimi'mY1flty 5 U'j:::fll'j (Fullan, 1996: 47-48 ; 1997) ~~ii 

1. fl n U i''U 1m ~""'~ Nfl1'j IrJ'U rl(llJ11l1flflU ~ ~01Hl1 tJ '1 'U l~v '1 ~1 'j ~I~ tJ'U 

?t ?t '1"'" "'. ,J '" & ... ?t.,. 
IlJ 'U j1 'U IlJ 'U flU 11 fl ~ lJ Yl(l.:J fl1 'U 11llJlfl'tl 'U 'U fl O1H1flEl1lJ fl 11lJ IlJ'U fl"",'j::: 111 m:; 'U'U'j l'lffll 'j 

ff1'Uflm~ 
~ , 

2. miifl11lJV~11 V'U '1 'U fll'j 'ViN1'U fln ~~i''UI~ tJ'Ull(l:::fl1'j "",~1.:J ff .:Jln~~fllJ '" . 
~ " Q.I ,., Q.I Q.I..:1 Q.I CLI ~ .c::t Q.I d 

'Vl1.:J 'U 1 fl 'j 1lJ 'Vl~ fl1'j"",'j 1~ 11 (l fl ~~ 'j 11 (l::: 'U 1~ m 'j lJ'VlYl~ 'U 1 rl(lfflJ q 'Vl Ti 'Vl1~ fl1'j l'j tJ'U 'tI fl.:J 'U fll 1 tJ'U 

3. fll1Ui' 'U 1m .:J"",~l~l~fl '111'1 HI~ V'U~fl'Uff'U fl~fl11lJ~fl~fll1't1fl~U fll~ V'U 

I rJ 'U 'j 1 V1Jfl fl (l fl VH11 m fl11 mv "",llJU tl ~ 111 'U flU fll~ V'U ~ I~ V'Ulri~l1 (l::: Ufl'U i fi' 'Vi 1 '111'1 1 ~I~ V'U 

,.,~ ".Q Q.I ..ei Q.I Q.I ~ do '1'" J I tI 
llfllJty111~ 1'U 1'lf1fll'j fl'U 11lJ1Vmfll'jYlIPlJ'U 1rl(l "",lJf]'Vl Ti'Vll~fll1 11 V'U 11 ~ ~'tI'U fld11flW CVI 

4. fll'j"",U 'Uff'U 'U '1Mm ifi''lf1Vl11i'1flU fll~ V'U flrilJI#V~ 11~flflrilJ~iill tn it! lJ lit... II q 

, ~ , 

fl.:Jrlm fl'U ;1.:J i'j'U1(ll1(l:::Wfl'lf'U I~fl '1 ~ffflmnYl11mvfi'l'U 1l1fllmri.:J'Vli'YlV1m mv'U flfl 
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ff111i\m11lJ11lJ1tJ'lJfl'lf11'j,ji''U 1T1'Hff~N (Restructuring) ~~ml'u (Full an, 1993: 

" 
61) lff'UflH~'lij 

1. f11'j,ji''U 1m'lff~1'l 11lJ1tJt1'l fll'i11tJ'U~1~flf11'j~~f11'Hl~~~11i1'Ufll'i .. . " . 
1,j~tJ'UU,j~'l-91~fl~n~l 'j~1111'lTl'U11mtJTI'U U~~fl1'i,jBU~'ll'U11~ltJ~'U-vi 

2. fll'i,ji''U 1m 'l ff~ N fifl T111lJ~tI111lJ1~ 'lJfl'ln~l f11'jij,j BfflJ~'U l'IJfl'l 

" . 
fflJ1~fl 1 ~ tJ hlij fltl1flW ttl11 ~ fl,rtlfl111 'U ~ 'IJ fl 'l 'Ii'U 91 fl'U -vi911tJlPi 1 

3. f11'j,ji''U 1m 'lff~l'l ijTl11lJ11lJ1tJ'j1lJt1'lfll'j~'tJTI~lm 1 'U 1 Hi1tJ'UU~~ 1 'U 

'ltlJ '1f'U i1lJ1itlfl'UTI'U g'U"l ~fl~l'~m;h 1,ru fl11 tJ'U1fi~f11'j 1~ tJ'U r 
4. f11'j,ji''U 1m 'l ff~l'l 1~'U f11'j ff~ 1'lTl11lJff11~ ~ 111' n'Uu fl1~ tJ'U llflTl'U 1 'U1~fl'l 

f11'j 11 tJ'U~ ~ 'l~fl'l 1 ,*n~ 111~ 1tJlJU~~T111lJ~fl1,1 fl'l 1 'U f11'j,j'j~1iJ'U f·mu~~,ji''U,j'j 'l~.:j~ ~11~'Ul~fl .. . 
vh 1 ,rlfi~f11'j 1,j~tJ'UU,j~'l 

5. f11'j,ji''U 1m .:jff~l'l 1~'U f11'j~11ij'Uf11'j1~fl 1 ,r1fi~tl1mlJlJ1flfl ';h i~tll91fl'U 

~fllJ1 Fullan (1996) i~ff~,jl1 fll'i,ji''U 1T1Hff~Hfl'ltlm 11lJ1tJt1'l fll'i 

1,j~tJ'Uu,j~'l1 m 'lff~l'l u~~'U'VI'U1'V1~1~tJ1,rfl'ln'Ufl'ltl,j 'j ~flfl'U'lJfl'lfl'ltlm m.l1.:jl~'U 'VI Nf11'j 1 'Uu~ 

'IJ fl'l 91 1 'j l'l1 1 ~ 1 11 ~ ~ TI 11lJ ~ 'l~ fl 1 ~ 1'U fl1 'j,j Bu~ 'l1 'U 'IJ fl 'l 'tJ TI ~ 1 fl 'j 1'U fl'l tl fl 'j 1 ~ tJl il ~ 1 ~fl1 'j ff~ 1'l 

-vilJ'll'U~1~'UfflJ1~fl 1'U 1 'j 'l11tJ'Uiifll11~'U1Pi1flfh.:j~~'lJfl'lf11'j,ji''U 1m 'lff~N 

1".. I .1'" 1 ,,0' .dI Sergiovanni and other (1992) 11'UtJ1lJ11 f11'ju'j'U T1Hff'j1'lfl'lTlm 11lJ1tJfI'l f11'j 

Vl'il1'jW 1t1'l.:j1'U ~ ~~tJ l' ,j~T111lJff11 ~ ~11 1T1'j ~~1~'U ~,jBu~ ,jBu~fl1'jn~fl~ i 'jflV l.:j i 'j 1~tJTI'U 

fl~lJ i 1114 1m 1~'U ~'j 1tJ'l1'U u~~~~vh~ i 11'U 1~'Uf11'j~~'j~IUtJ'U'lJfl'l.:j1'UU~~T1'U 1,rfffl~T1~fl'ln'U 

1m 'lff~ 1'l U~~11'! 1~T1 11lJ i''U ~~'1ffl'U flV1'l,j 'j ~ ff1'U fflJ~ 'U l n'U 

~ 1flTl 11lJ 11lJ 1 tJ'IJ fl'l1 TI 'j 'l ff~ l'lfl'l tl fl 'j U~ ~ fl1'j ,ji''U 1 T1'j 'l ff~ 1.:j ~ 'lff'j,jL~ 'U • 

'

" I ... 1 Q.I 1 "tI ~ .r::S" .4 Q.I 0 .oQ TI 11lJ 11lJ1 tJ ~ 11 f11 'j u 'j 'U m 'l ff'j 1.:j fl.:j TI fl'j 11lJ1 tJfI 'l fll'j 1'j tJ'U l1~ fl f11'j ~~ f11 'ill ~ ~ ~ 11 'U 'U f11 'j 

1,j~ tJ'Uu,j ~'lfl'jfl'UU 'U 1'Yl1'l11~fl~q~fl'j'jlJfll'i,jBU~'l1'U 'lJfl'l'tJTI ~1fl'j 1'U fl'ltlfl'j f11'j ff~ N-vilJ'll'U 

'IJ fl 'l fflJ1~fl 1 'U 1 H 1~ tJ'U fll'i ij,j B fflJ~ 'U l'IJ fl'l fflJ1~fl 1 'U fl'ltl fl'j u ~ ~ fll'i,j 'j ~ ff1'U fflJ~ 'U l TI 11lJ 

i''U~~'1ffl'U1~fl 111' ff1lJ1'jfl,jBu~'l1'U i 1lJn'U 1 ,r'U'j 'j~1{j111lJ1tJ911lJ~fl'ltlmfi111'U~ i ~ 
..: SI ~ • 

3.3 iT ~UlmU)1J.flUJ I'UtHTlm 

I " " ff 'lU 1~~fllJ-vil,j~tJ'UU,j~'l i ,j911lJm~U ff 1 ~m1'lfl1tJ 1 'UU~~fl1tJ'U flflijTl11lJff1fit\! 

" , ," 
~'lu'Uf11'j,ji''Ul,j~tJ'U 1~~911lJ ~11~'U ~fl'l1,r1 1 ~1~fl'l~fl i,jij 
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U] 'jI I", ~ "~,, .CIt, Q,I tI 
lflUf1 L~l'UU~f1~f11'i rjflU'I114 flW~m'ilJf11'ilJ'i'l11'i'4flCl1m LLf1~1\l1lJ141i'i'ilJU~flm 

'fflJVfY 1411f11'i (2540) iMm1lJ11lJ1w:h ~~U1f1~fllJfl1vi14fl~fi'm (Internal 

Environment) 

~lLij14~ltJ'UU~ 'ffm~f1 i tJ fl'lfi' m 

1i~oMV ff14~hnr (2540) f1~lT;h 'fffl1~U1f1tl'fllJfl1vi14fl~fi'm 11lJ1t1~~ 
.. ~ 

lJ'i'i til f11fY'Ufl~ fl~ fl m 14 tJ '1 

~1f1fl11lJ11lJ 1V~~f1~ 1J'ff~tJ '~11 ~ ~U 1f1~ UlJfl1V i 14 u~fi' m 11mV~ ~ lJ 'i'i V1f11fY 

U~~ 1\l1lJtJ 1i'i'i lJfl1V i 14 fl~fi'm ~~L~14 iJ ~~V117flm ~~"f1~tJfl1V i 14~ijij'Yln~~~ Uf11'i~lLij14 ~ 114 'UU~ ---.,. i tI.ck 1.:9 .ct ' ... 1 d Q.I ~ 
'ffm'lff1 tJU~flm C)f~~~f1Cl11fl~'i1V"~LflVfI'UU~LLfI~~u'i~LfltJfI~tJ 

, 
3.3.1 1.J'nfnfllfltNflfl1 

lJ'i'i V1f11fYU~fi'm L~tJ"f1'1:lW~'UU~~ ~~L~fllJ 1v~ U"~L~lJfl1'i 1lJi 

.... c$t"~ , " .d c$t '" ...d Q," '" " .d c$t 
11 'i mlJtJ "fl 11lJ ~ 'fff1" 'U U~'4flfl~ 'i ~11 11~fl114 'YlL lJ14" f1'1:l W~'Ufl~ U~flm'YllJU~L'I1tJ fI f1lJfl114 'YlLlJtJ 

'" .,. ",.i II) "".1 , '" .. 1 ' , 
'\J1qJu~~~qlPlm'ilJ'Ufl~~14m1tJ C)f~ llJ fI'\JtJfl~f1lJlJ'i'iV1f11fYfl~flm flVIPlH UIPl'4flfl~UIPl~~fl14 

, I I " 

lJU~~iY n um11 1 flm,htJ ~lijVlJ fl11lJ~fl~f11'i U"~'4fl ~ f1fl1~ f1 n 1lJi.yjij~ uiY ~'i fllJ11 1L'11 ~ 1i1L~tJ 

~~~ijij'Yln~~~u~q~m'ilJU"~";fYtJfl~'\JU~'4flfl~ (Dessler, 1980 aN~~i14 'fflJVfY lJ11f11'i, 2540) 

lJ'i'i tl1f11fYU~fi'm 'lJ'~ijfl11lJ~lfiqJ 1f1V111Lfl'l U~L~14~~'i1lJ'\JU'lfl'lfi'tJ'i~f1UlJ~N'1 ~~U~,,:: 

u~fi'tJ 'i ~ f1fllJ ~ dh i MLfifl "f1'1:lW::~l~'1 '\Jfl~fl~fi'm LrlUfl~fi'tJ'i:: f1UlJ11 i1 ~LtJ~ V14 U tJ,,~' tJ~~::Lfifl 

~"f1 'i:: 'YllJ ~ U fl ~ fi'tJ 'i:: f1 fllJ ~14 '1 117 fl 'ff1lJ 1'i ttL tJ ~ VlJLL tJ ~ ~ lJ 'i 'i V 1 f11 fyU ~ fi' m..f~ 11lJ fI' ~ 
tJuf1~lmftJlJn V1f11fYU~fi'm V~'lhtl'ff,r lJ'ff~14 i MLfiflu 'i ~~~ i ~ i Mf11n11~ltJ'\Jfl~'4fl~lm L~14' tJ .. .. 
,~~ 'til i 11' fl ~fi' m tJ 'i:: 'fflJfl 11lJ ~lL 1 ~1Pl1lJLil111lJ1t1 117 fl i tJ 'Yl1~1Pl H,r1lJm ~ L ~tJ iY ~.yjVlJV~ 

od tI III'" Q,I Cio~" 0 "i~ .'" 
fl 11lJ 'ff1L 'i ~'\J fl ~fl~fl m 1 flL'lf14 f1tJ (Grigsby, 1991) ~ ~ ~ 1L lJtJlPl U~'Yl1fl 11lJL'U1 ~ fl ~fl11lJ'ff1flqJ'\Jfl~ 

.. 
u~fi'tJ'i::f1UlJu~::ij'Yln~~'\JU~lJ'i'itl1f11fY~fl'4flfl~fl1t1itJfl~fi'm (Huse and Bowditch. 1977) ~~i1 

J 
3.3.1.1 fl11'lJ't1'lJUJ"8.:.tlJ11fn fllfl8 'I fl fl1 

,r f11'lf1f11'i'~ Mfl11lJ11mtl H11Cl1t1'viltJ mYi 

Steers (1977) Brown Moberg (1980) U~:: Szilagyi and 

d d "Q.I rI Q,I~ 
Wallace (1980) lJfl11lJL'I1tJ 'ffUflfl~fl~f1tJ i tJ m1lJ11mtl'Ufl~lJ'i'itllf11fYU~flm fI~tJ 

11Plt.ltJ'i::'ff~fi' "f1'1:lW::f11'i1J~fi1J1:rqJ'lf1 fl11lJfllJ~14 f11'i'ff,rlJ'ff~14 'i1~1~ f11'i~~i~ fl11lJ'Ii'flUV:J 

U~:: f11 'i uti', 'Ufl 11lJ 'Ii' fI UV~ 
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2. 'IJ'l'ltllfllfl'U.:Jfi'fm1'J'U~.:J1.h~(i.:Jfl11lJU1In~H'l::ldH 
01 d li1 ' " , I .c:k d ~ cfd 

U.:JflmYlm 'Yn::u ,,:: LlJCJflU'IJ 'IJ ti'U ~ ::fl.:JU~'b'1.:J 'l:: tI:: l':m 1 '11 'U.:J1I ,,:: ~::I11" tI'U L 11111lJt'Hl1'U fll'lW 'VI 

,11~tI'UlI11".:J 111 

fl11lJl~U'UU.:JfflJ1;fn 1 'U u.:Jfi'm 11":: ~::ffllJ1'ltl'l11lJl1Iml::M(i.:J'IJ'l 'l tIlfllfl'U.:Jfi'm 

4. 'IJ n tlln1f1'U.:Jfi'm 11'J'U 11111 'IJ'IJnU11~,j91.:Jl'U 'UU.:J 

fflJ1;fn Im::nn ~ lliJ 'U .:Jl'U'U u.:Ju.:Jfi' m ~.:JI1'J'U ~ 1 fll '11 'U 11 '11~ Uff::n'U'U (inH) 91 nnlJ ~fflflty'UU.:J 

1Jflfl" l'Uu.:Jfi'm 

I cf.c9 QI 

Kotter (1978) 'l::1J11 'lJntllfllfl'U.:Jflm'l1lJlt1tl.:J ~w"n'l:lw:: 

~ "1 ".1" • '" .. ~ " 'UU.:Jff .:Jln~"UlJ 'U U.:Jflm 1J'l::nU'IJ~1t1m::'lJ1'U fll'lfflflty'UU.:JU.:Jflm ff .:J1I1~"UlJfl1t1'U un 

1Jfl"lm 11":: 'VI 1'Yi Vff'U ~'U fll'l~~u.:Jfi'm mi1.:JI1'J'U'YI1.:Jfll'l 'l::'IJ'IJ ff .:JfllJfl1t11 'U u.:Jfi'm l'V1fll'U 1 ,,'V 
, " 

'Uu.:Ju.:Jfi'm 1I"::flln1lJiJ~ ~tlfflflty ff .:J1'I1~lij ~::ii~'VIn'Yi"~U1Jflfl" 1 'Uu.:Jfi'm 

" 'Uun~lnij Dessler (1980) n~11i~ffU~flft'U.:Jti'IJ Booyens 

(1993) ',il 'IJ'l'ltllfllfl'U.:Jfi'm 'I1lJlt1i1.:J "fll'li''lJi'' ~1Jflfl"ii~uu.:Jfi'm~'tll.:Jl'UUQ l~tl1ti'IJ'U lt1'1.J1t1 

o.c::..c:. tI 1" " 0 " ~ 4CI Y.c9.d 
fll'l~11'U'Ufll'l'IJ'l'l11Hl'U'UU.:JU.:Jflm lI"::fll'l 'b'U'IJ'lJfl11::H'Ul'UU.:JH'IJ'l'l11'l 'l1lJtl.:J "fl11mffn" 'VI .... .. 
ii~uu.:Jfi'm 1 'U1I~~1.:J'l ~.:JiiH"~U'Yiq91nnlJ'Uu.:JfflJl;fn 1 'U u.:Jfi'm 

Grigsby (1991) "" I 

Uli'IJlt111 

fffl1'Yi1l1~~UlJfl1t11 'U u.:Jfi'm ti'IJnn'tll.:Jl'U'UU.:J1Jflfl"fiu nn ~ni'U nnfi~91~ti'IJn~lJ nu 

ff'l1'IJff'4'U ~lnn1'l'IJ1'11 nnnnl'11'U~.:Jl'U fl11lJn~~'U ~ln.:Jl'U fl11lJi~I~'U fll'lfl1'IJ~lJlm:: 

'" .k 1 .. "1 ""''' "1 "'" 1 " "" 'U111m'llJ C)f.:J1Jflfl" 'UU.:Jflm !~'l'IJ1Im:: L~'l'IJfll'l~.:J ~~ln~'IJ'l'l11'l 

1'V1'Yi'Yi'UlJ lijU.:JlIlJ'U lI"::ffl.:J "pnw (2540) n~11 ':h " 

'IJ'l'l til fll fl'U .:J fi'm 'I1lJ lt1i1.:J ~ 111 11 'l 'b'iJ ~ ~ 1.:J '1 ~ Irl ml1lJ 1 'l 1lJ ti'UlI~ 1ii H" m:: 'VI'IJ~ U 'l ::~'IJ'U U.:Jfl1'l 

" 
'tll.:J l'U '11 ~ Ufll'l11 ~,j91.:J l'U 'U U.:J ~~ 11 iJ 'U.:J l'U f11t11 'U U.:J fi' m ~ 11111 'l 1 '11 ~ lij~:: ii H" m:: 'VI 'lJll11 n~ 1.:J ti 'U 

~'UuQti'IJ~11~,j~.:Jl'UJ'U'lI1'J'Umh.:J i'l u1In~1.:Jti'Umh.:J i'l 

~lnnnffn'l:l1~.:Jn~11 ff~111~11 'lJntlln1f1'U.:Jfi'ml~'U 

"n'l:l W:: 'U U.:J ~ .:J1I1~ft' UlJ f11t11 'U u.:Jfi'm ~ii~'VIn'Yi"~ U"t1f1''U fl91lm::'Yi q~m 'l lJ'U U.:J1Jflfl" 1 'U u.:Jfi'm 

'11 ~ m 1'J'U 111 11 'IJ 'IJ n n 11 ~,j91.:J 1 'U 'U U.:J 1Jflfl" U ,,:: n 1'l ~ 11 iJ 'U.:J l'U 'U U.:J U.:Jfi' m ~ff:: n' U'U (i.:J'Yi q91 m 'l lJ ~ 

fflflty'UU.:J1Jflfl" 1 'U u.:Jfi'm l~tliilUn"n'l:lw 'I1~u"n'l:lw::m'Yil::'Uu.:Ju.:Jfi'm 11":: ~:a11~tI'U 111mlJ 

.. ..d ..d "1.k 1" '" ~,,~ l' 
fftll'U fll'lW 'VI 111 " tI'U 1111 ".:J L 11 C)f.:J1Jflfl" 'UU.:JflmffllJl'lm'IJ1 !~'VI.:J'VIH1IHlm::'YI1.:JtJUlJ 



48 

3.3.1.2 ti ·nn.h:mtl1.J"tH1.J'l·UJlfl1t1tl,:j~fl'l 

Kotter (1978) flrill11 ri1'ulh::m)11'\Jfl~111'Wlfl1f1{Flt1mii 

7 ~114 i 'I1tY"1 L1~~:: ri114iir-m~mn 1 tJlfl1f1fl~t1m L1~:: ri ,u·mm::'Vl11~~n14L1~::n14 illiiri114 i~llI14 

~~1:: i 14 ~1m~ L1~::lrlm.j 11l~~::ri114 lJ11.h::flmJn14 ~::I 11 lJ'1.JfI ilflill 'Vi '111 fl1111 tJlfl1f1'fl~t1m 1~ fJ 
tI 

i " d I" ~" ... '" 
'I111fJ~::lflfJ~'\Jfl~L191~::~114 11~~14 

o ~ ~ 

1. fl11~111414~114'\Jfl~fl~f1m (Organizational processes) 

'I1lJlfJ~~ l1ifl11~fl~t1m i ~1ill U14 ~114 l~fJ1n11m ::11114 fl111~fJ1n11fl11 ~~~fl~fl~n fl11 ~~ ff14 i ~ 

11~::fl11~\PlJ14 1 r-m r-lil91 11114 iJ~ imYlf>iw i 14 fl11 fl1l1J1fJ11 11 fJlfl1f1fl~t1m 1'Vi11::lJfl~I~14 i~lJlfl~~~ 
u • 

... 1 " ~ 2. 1::~11'\Jfl~ f1H~1Nfl~f1m (Degree of structure) 

'I1lJlfJ~~ ~114 114L1~::'lfU~'\J fl~fl11 flflflll1111~l14 1 m ~~~ l~'\Jfl~fl~t1 m 1:: ~l1fl11U~f>i1J1j\1!'lfl flt) 

.,j'flU~f>i11~1~"111il1au~ L1~::lJ19l1!114~114 
... ~ ~ 

3. 'Vl1'VifJlm'\Jfl~fl~f1m (Assets) 'I1lJlfJf)~ '\J14l~L1~:: 

fJw"m:'w::illfJi~'\Jfl~fl~t1m 1'lf14 ~1141141.Jflmm ,rfl~111~114 l~~p~l1mru~N"1 ~m14~L1~:: 
fl111~14 ~~llI14iJ ~ ifJ~ ~111l14 1'Vi11::ti'1'\Jl~# ~l'\1rilif ~::ii r-l~ ~flfl11 ~~ 1~11 11 fJlfl1f1'~~'I11 fl ill~'\Jfl~ 

~ ~" 
fl~f1m I~ 

4. 1::11 11 tY ~f1lJ (Social system) 'I1lJlfJ~~ l1.yr~m14lm:: 

~lUfJlJ'\Jfl~1.Jflmmfl11lJtYlJ~14lh::'I111~1.JfI~lm i 14U~~llJl1l f111lJrjfl~14 U~::fI11lJ i ~11~ i ~ ~~ 

,r 11 111 14 iJ 11 imYlf>i\1! i 14 fl11 ~~l~l1n fJlfl1f1fl,:jt1m 

5.l'Vlfll14 h'V (Technology) 'I1lJlfJ~~ l'Vlflumhf>i\1!Yi 

6. fln11~'I1ni~fl11 (Management) 'I1lJlfJ~~ fl11 

o ~.d.::l. I 01 ~"', 1 CV ... I d' tI Yo 
~1114 14 fl11 'VllJ r-l~m ::'Vl1191 fl11n fJlfl1f1fl~f1m 1~L1fl 14 fJlJlfJ 191 flu1::~ ~f1'\Jfl~fl~f1 m ill 1:: rj14 1 

fJW "flfJ W::'\Jfl~ ~lJl;$fl fl11f1111fJlJ L1~::fl11~~ i ~ ~~llI14iJ~ ifJ~~hf>i\1!~"l~~m::'Vl11~fl11 11 fJlfl1f1' 

i14fl~t1m 
" ~ 7. ~ill'ViL11~~fllJillfJ14flflfl~f1m (External 

environment) 'I1lJlfJ~~ #~~iir-l~~flfl1111aU~~114'\Jfl~1.Jflmm i~L1n .,j'fllqj~,j11~11 1~14 1~~ 
, tI 

~l1mru ~lJlfllJ~l~"1 Yiii~'Vl1l'Vi~~fl1ilIU14fl11'\Jfl~fl~t1m 11lJ.yr~ill1::1f11fJ!fi~ fl11liifl~ L1~:: 
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\1::: L M'U -)1 ffl'U lh:::m)u'Uu~u~'HJ1fllfl'U~tlm 1m ~ ff71~LL"::: 
o ... 0' ~ '" 0 0' ~ 1$1 0'" 0 1$11$1 

fllH11L 'U 'U fll~ 'Uu~ U~ fI m L1J 'U 1Ilfll11'U 1I1Jn rJ1fllfl'U~flm C)$~fll~ 11 fll1lJff1f1 tuLL":::'U llJ 1 'If 11 
u 

" 
L11lJ 1::: fflJ tl u mn'U fll ~ w'U U ~ U~ tl fl n! 'U \1::: ff ~ r-m i 11 ()~lh::: ff'Yl n fIl'Vi 1 'U fl n 11 B,j~ ~ 1 'U Lm::: fll1lJ~ ~ 

'ViU 1 \1 1 'U ~1'U 'UU~1JflfI" vh 1 ,r1J~~ 'lLil1'l1lJlv'Uu~u~tlm'~ 

v • 
3.3.1.3 "f)'YW:::'lIU-3tJ'l'W1fl1fttl-3f1tn 

" u~~ V1fllfl'U~tlmihlmjW:::LL1Ifl~ Ntl'U ~~fll1lJ L M'U ~U i 1li'l 
I 0' ~ 

Brown and Moberg 1980) LLU~UnV1fllfl'U~flmUUflL1J'U 4 

.ci $I 1$1 0 -'i dl $I 
1. unV1fllfl''YlI'U'Ufll~ 'lfUl'U1\1 11lJlVfI~ lJ flHff~l~ 

'1$10'1 "''''110' '" 1 0' 1$14 'Y11~U1'U1\1i'1IL\1'U ",,::: L'lfU1'Ul\l L'Ufll~1I1Iff'U \1 'Uu~flm "fll;jW:::'UU~fI'U 'UU~flflH:::1IU"lI'ViU 

r-l" 11 ~::: lV'lftJ ffl'U ~ 111"::: II ~ ~'Ii'U tlU tji llJ ~ 1 'U tj11l,j ~Tl U,j tu'lf1 \1::: IU 1 1 \1 tj,j ~ Tl U,j tu'lf1 I~ U 
IIU " U " U 

$I $I 1 
fIl1lJflll11'U1 'U~1'U 

.ci ,., 0 ~ d 

2. U~~V1fllfl''YlI'U'Ufll~'Yl1~1'UmlJU'YlU1'Yl 11lJlVfI~ lJ 

" . 
fllm! 'U fltl~:::liivu'Uu~u~tlm fll~ ,,~~'Ii'Uu~1 'U fltl~ :::Iiivu U~tlm~fll;jW:::i'l \1::: LU'Ufll1lJlJ'Um 

11j'Uff1Tlty 

3. UnV1fllfl'IU 'ULil111lJlVfllH;1~1'U!1j'U ~hTlty 1 i' 

U1'U l\111U l~ffl'U 1 11t1iI~U 1 ,run 'l111fJ1I~:::ff ~tl'Uu~ u~tlm l11v~fltl~:::LiivUUl\1 ilJ~hTltyLm::: 
'lJ~ll1j'Ullu~ij ~1 ilJ'lhv1 ,r~1'Uunmil111lJ1V • 

" 0 Q,I .d d 

4. UnV1fl1fl'L'U'Ufll1lJff1f1ty'UU~fI'U 11lJ1VfI~ lJ 

fll~1IUUff'U U~fll1lJIlU~fll~'UU~1JflfI" ihu ~ ()~fll1lJ'ViU 1 \1 1m::: u~tlm fI111111~-)lfflJ l~fl \1::: ilJ-yh 

" I 0' ~ ... ... 
Reddin (1988) umUnV1fllfl'U~flml1J'U'Vi'Ui1'U 4 LLUU flU 

$I -'i 
1. UUU1'U'U~:::UU (System climate) l1lJ1VfI~ fll~ 

'Vl N 1'U 1I1lJ~ JJU11 ~ U1I1lJ ~ ::: Iii vu lU::: flU 11 ~::: 'lflJ fll ~ ~11~ U~UffU 11j 'U i 1I1I1lJ'lfU~'Yl1~ 'UU~ 
~ . 

o 1" III tI<l.I Q.I I do".q .q.c::t.Q I 

1I11L11'U ~ l'U 'U mV"fll;jW Ufll;j~ L11lJl:::flU11 'U lV~l'U 'Yl'Yl N1'U 1I1'U U ~111~ fll~ 1~'U fffl1l U1~11 'U lV~ 1'U 

'Uu~fi u,,::: 1 'UUr-l'U fl~ijfll~fllUfJlJ 111 V 'If 111U 1Ur-l'U fl 

$I -'i '" 
2. UUU1'U'UfI'U (People climate) 11lJlfJfI~ fll~1I~:::1I'Ufl 

1 'Ufll1lJl1j'UIUtl1l1JflfI" ijfll~ ~11~ U~Uff1~ ~~ ~u '1111~ 1.,j'1 1 \1 ~11l,j~Tlu ,jty'lf1 fU~~fll1lJfl1l 'UU~ 

fflJ l~fl 1J fI mm 11 B,j~~ 1'U U VN~ 1U ~'U L11lJl::: tlU fll~ U '1 111~ 1JfI mm 1 'U i'lf1;'Vi (Professional 

workers) 
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" '" . <'I" 3. Ul11H'U'U'VIlJ (Team chmate) l1lJ1mH f1l'H'U'U 

l.latYlJ~'U ,j"j~l1';h~'4fltHl nl1l1 \.htJ~ 1'U f1l"j ~mYl"jl1 en tJ'VI1~ '4flenm 1~lJ 1 nh~l'U iiri1'U i 1lJ 1 'U 
, , " ... '" i ..:!t ~ Q.I 'j/ d ,. '" q I Q.I "1 '" 

f1lHl~ff'U ~ 1lJfJ1fl~fl11lJ'\J~1W~lJU'U1 !'UlJ'VI~~111ff11l1~U~~"j1lJn'Uun '\J 11"j"jtJlf1lff'U1l11J1~fflJ • 

" '" C/ 4. U11'U1'U'Ur-H1H~~ (Production climate) l11J1tJ(l~ 

f1l"jfl1'UTJlJf1lnl1~1'U~llJm~'U1'U f1l"j 'Vn1 m 1'U1~ tJ'U f11H~f1l"jl.laiJ91~ 1'U1 tl'U ~ ~~hti'\1! ~11~ 11l"j 

1~fJ1l"j1~i~iifl'VIi'Vi~ nl"j~~ 1 'VI'l<J1tl'U 1~~~~~~ 1'Unl"j,'jfJ~n'Ufl11lJ~~'Vim~ 1U'Uf1l"j 1,*~1'U1~ 

" " a '" • 
~ln'U"j 'W1f1lff'Vi'U!1'U 4 U 'U'U'U Reddin 'Vi'U11 

" "'1' ... ". i" "'.1 '" '" "1 "" 'U"j"j tJ1f1lffV~flm'VI lJ1l1lJ1~ fflJn'Ufffll'ViU 1~ ~ VlJ ~~nv mn~u "j~ff'VI1i H~'U vtJ 'U 'VI N~H'\J llJ m 

'U"j"j tJlf1lff'\JfJ~fJ~rlm~1l1lJ1~fflJn'Ufffll'ViU 1~ft'VlJ ~~iil.l"j~iY'VIi H~lJln ~~Uff~~ iu~1"j1~~ 1 

"'t1 .... II 
U~'mlmftUUUlI ~::tTnIiHtlUtlU U~~Ulmftuuuijtl~::«niHtllllfl 

1. UUlH~fJU'lf1 (Stagnant climate) fifJfll1'til~1'U 1. UUU~~1fJU (Confonning climate) iifll1ff~N 

lfl'U 1 U1I1lJ fltj1 ::1UUlJ 1JfHll ml1~m~U~fI11lJ 1 ::l1U fll1 ih~ ~ 1 mn fll1 9l~9ifJ~fJffl"j ii fll1 

2. UUUV'UUfJlJ111fJl1~mu (Acquiescent climate) 2. uuu1mt4fJla~fJ~ (Humanistic climate) nj''Ufll''j 

U11Ulfl1f1U";~fl11lJfJU~'U 
Q"I Q"I tI do CI. CI. ; 

fl11lJfflJVi'U 1i'\JfJ~1Jflfl"lJ~ ~ fll"j"j 11 lJ1I1 

3. UUU11~ii1'U111 (Authoritarian climate) 111' 

fI11lJ thti tyn11 fll1 9l~9ifJ~fJff11U11UU'U ,,~,,;,~ 

iifllnr~fll1lJlflfl 'htllm':1l11l1fJ 1,j''UH''H~1I .. 
1:: U:: ff'U lJl fl fli1 1:: U:: U11 

01" . 4 " 
4. UU11'\J~1W~ (Ambivalent climate) flfJ fl"~'VI1i 

'U lu1Jlu 1m ~ff~N 1l.ii~1~'U fll1 UfJlJ1UU":: 

fll1~~ff'U 111 Lfl 'U 1 t111llJfltjlflW en iifll1m::~'U 
fl11lJt; ~'\JfJ ~ 1Jfl" 1 m U 9i 1 l.i91~ ~ llJ 

CI. 4 ~ Q"I 

3. UUUf.l'VIf111'U (Dedicatated climate) fltH'U'Ul1'Ufl 

" .'''' 1 ". '" 1 ~1'Uu1lJlW fJWfIlVi 11"::11"1 l1fll'UUlJ 'UH"fll1 

ugU91 

4 . U11UlJ'j1"lH" (Achievement climate)1,r 

fl11lJff1titynUH"~1'U ~m) fllJl fll1t11:: ff1'U n'U 

1'Ul1lhU~1'Uii~~ ~fl~'U9ifJfJ~flm FmugU91~l'U 
.cI "".4" 

~~ lVi11::lJfll1m::~'UfJUN1ItH'UfJ~ l'U'Ufl11lJ 

fflJ~"1::l1i1~fl'UU"::~1'U fll1~~ff'U 1 11 iit111lJ 



I " " I " 

'ill f11J 1'H.Il m if Vi 1 ~hJ'~ lJ ! 1'1H1.:J 4 U 1J 1J U Cl ~ 1J 1 nil m fffi ih1.:J U 1J 1J ihh ~ ff'YI ~ ~H'I ~ t) Vtl1J111J 1J ii 

'lh~ff'YI~ ~CllJlf1 rrllJ11(H;jfJlJUrr~.:J i l1'llllJt1.:Jtl1llJalJ't~'lJ 1i1~~.:Ju~lJ.f1l'rl~ 3 

m'j"vlmff~ij'lh::ff'YlnNC1lJln 

" ... l'U'U'YllJ 

--- lfl.:jl'U --.~ 

~ " UNUlllffn 3 U1J1J1JnfJlmfft).:Jtlf11'Ut).:J Reddin (1988:2) 

!J/ <!/ 0 

1. U1J1J1lJlJ1~1J1J (System climate) l1lJlfJm m1'Y1NllJ~1lJ 
. , " 

1J'YI1J1'YIfifi1l1lJ~ i lJ ~ljt)l1~t)~llJ1~lijfJ1J1l1~mnh~'lilJ m1~~~t)ii't)rr111nlJ' tJ~llJih~1Ji'lJ 
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!J/ <!/ .. ... 'I 
3. U1J1JllJlJtllJ (People climate) l1lJlfJm lJm1~1~l1lJf1 LlJtldllJ 

lnlJ tI 'ilt'ilf11JtltlCl fhii.:Jt1.:Jtl1llJ'rlt) i 'ilUCl~~t)1JrrlJ t).:JtldllJ~t).:Jm1'Ut).:J1JtltlCl iim1~~~t)~t)rr11~ 

~ H'1J111l11.o'l i 'ilUCl~i'1J'W.:Jtl 1llJfi~'Ut).:JH'i~iJ.:Jfi1JiJW'lfl ., ., .. 
!J/ .. <!/.,. 1!J/ 

4. U1J1JllJlJ'YIlJ (Team climate) l1lJlfJf.H m11J1l11HllJ ~fJ1lJ'U 

tJilalJ~lJ lh~l11l.:J1JtltlClti'1Jl1 "J1fJ.:J llJ m1~t)rrlll1CllfJ'YIl.:J 1JtlCllf11 l~lJ i'illll.:JllJ iiff1lJ l 1lJ '1 'U 

m1~~fflJ i 'il lrlt)1f1~tl1llJ.,j'~U~.:J'ild1lJti''Ul1lrr11l11JUCl~uni 'U 
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y Cl oIII!:!l .c:I 

5. U'UlJI'U'UfoHlfoHWI (Production climate) 'I1lJltJ(I.:J lJfll'Hl1'UtJlJ 

• 'i 'lSI. "~4'l" _Sl ~ ... .,. ", 
fll';j'Vll.:Jl'U l~ tJ 'IHJ1'U 1~'I1'U l'Vll'VHl 'I1'UnqllJl'11lJltJ'UU 'Hl.:Jflm 'Yi'UfNl'Ul ';jtJ'U pl~~fll';j 

UBU~.:Jl'UlrJ'U~.:J"htity~:;ij~~~Ufll';j'~';jl.:J1~'I17ml1';j~.:J imJ 

_«af "" .ct " J 
3.3.1.4 lJ~~U'YID"~NiU181.J11t11mf18~flfl1 

fl11lJUlIfl~1.:J'UU.:J 'Un tJlf11fYU.:Jrlfl';j ij ~~Yh 'l ,rln~fl11lJ 

UlIfl~1.:Jl~tJ1n'U1JflfI~mh.:JU' UtJ 2 U';j:;fl1':iflU fl11lJ-W.:J'YiU 'l ~ 'l'U.:Jl'UU~:;~~fll';juBu~.:Jl'U (mw 

fh~1JlI';j , 2529) fll';jij'U';j';j tJlfllfYU.:Jrlm~~ijfllnY.:Jlff1lJ'l,r1JfI~lm '~'l,*ff~1Jtytyl 'l 'Ufll';j~~11~lJ 
'jJ tI 'jJ.q 'l " QJ I ~ I d tI.ci Q,I 

ff';j l.:Jffnfl ~'U';j'l11':i '11 fll';j ff'U 'Uff'4 'U 'lf1tJ1'11 ~U1JfI~lm UtJl.:J~ U.:JflmlJfll';j11.:JU~'UU~:; ~~';j:;'U'U 

fll';j'U1fll';i~~ ~.:JlrJ'U1J~ ,ytJ~ff .:J~~~ufll';juBu~.:Jl'U'UU.:J1JflfI~ 'l 'U u.:Jrlm (Stein and Steinhoff, 

1963 cite in Owen, 1991) ~lflfll';iffmn'tIU.:J Stern U~:; Steinhoff (1963 cite in Owen, 1991) ,~ 
"" ~ ~ "'l'''' Ufi'UltJ'U'Vl'Ul'Vl'UU.:J'UntJlfllfYU.:JflmUUfl1lJ'U 2 ~1'U 'I1ty "1 flU 

1. 1J~,ytJ~'lf1tJ~"'fl~'U'l,rijfll';j~9Ill'Ul ~.:Jij 5 iJ~,ytJ '~uri 

1.1 'UntllfllfY~ff.:Jlff1lJff~1Jtytyl (Intellectual climate) 

'I1lJ1tJU.:J fffll'Yi~l.:J "1 'l'Ufftll'Uffmn~'lf1tJff.:Jlff1lJ'UntJlfllfY'Vll.:Jl'lflfll';j 1'1f'U mllJ'Yi~UlJ'UU.:J 

• Q 
1.2 lJlm!1'U'UU.:Jfl11lJffl1';j~ (Achievement Standard) 

1Jflmmll:; '~i''Ufl11mhlh 'l 'U fll';juBu~.:Jl'U ll1u.:J~lfl1JfI~lm 
>I ,>I 

'~i''Ufll';j~.:J 'lllmh.:Jl~tJ.:J'YiU ';j 1lJl1.:Ji''Ui'lJ111';j!1'U 'UU.:J.:Jl'U Vi~u.:JuBu~ 11.:J~1'UU1lJ1WU~:;tJwm'Yi 
... ~ 

1.3 fll';j ff'U 'U ff'4 'U (Supportiveness) '11 lJ 1 tJ (I.:J fl11lJ 
, >I 

, ....,. "1 "... " ...,,~ "1 "... ~ 'l 
'lf1tJ1 '11 ~ U'Vl1JfI ~ 1m fl1';j L m'U 1I1lJfl11lJlI U.:J fll';j ';j 1lJ VI.:J fl11lJ l fffl L ~ ';j 'U fl11lJllJ'U fi n lJ 'U fll ';j 

UBU~.:Jl'U 
... 1 .q.q tI 

1.4 lJ';j:;ff'Vlfi~~'UU.:JU.:Jflm (Organizational effectiveness) 
, >I 

'I1lJ1tJU.:J fffll'YiflltJ'l 'Ufftll'UffmnVi'lf1tJm:;~'U ff.:J1ff1lJ U~:;lflml1'U1tJ'l 'Ufll';jUBu~.:Jl'U 'l,r 

U.:J ln~ U ';j dy'Vl ~ ~~ i ~ tJijfll ';j 11.:JU~'Ulm:;,y~ ';j:; 'U 'U fll ni 1.:J l'U ~~ 1Jflmm iJlJUun'U 'til.:J l'U mh.:J~ 
.,. "" ... ~ _I 'i " 

1.5 ';j:;1'UtJ'U1'UtJ (Orderliness) 'I1lJltJ(I.:J ~lJL1'U'U lflHff';jl.:J 

" Cl.c:S d'l"..:!l I 'l".q .ci.c:t..q Q.I 'l ~ .q d'd.ct 
'Uu.:Ju.:Jflm U~:;1fi fll';j'Vl 'If l'YiUflU 'I11fl~fl11lJ)J';j:;1'UtJ'U1'UtJ 'Ufftll'Urrmn U~:;1fl~fll'Yi'Yi~'U'Vl~ 

~ ... ~~ ... , """" .9 2. lJ~~tJ'VlllJ'U1I1(11.:Jfl11lJl~';jtyfll1'11'Ul (Control Press) Clf~ 

U'UlrJ'U 1J1I,ytJ11Hm:;~'Ufll';jfl1'UtJlJ (Impulse control) 'I1lJ1tJU.:J fffll'Yi~l.:J"l 'l'Uu.:Jrlm~.,j'~'U1N 

fll';j ln~'U';j ';j tllfllfY'UU.:J fll';j ff.:JL ff1 lJff~1JillilllU~:; fll';j'U';j 'j ~~~ ~11 ~ 11 '~uri fll';j fl1'UfllJ ij'UU.:Jtl'U 
u u q q 
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~ ~ 

~,nr U fll'j ,H'mJt -3lJ'j'j tJlfllfHl-3 flf1':i 1 11lflV~ Vfll'j Vil-31U ~-3I~U . ~ 

11v-3~hrlty iifl11lJ~11~Ul1"~I~U~U!lUffll1i'1Jfl1nH'lJ,jt -3fJWfl1~lUfll'jVil-31U hw Steers . ~ 

(1977) l''''UVil ~V-3,ji'lJ,jt-3U'il~tJYiiir'm~VlJ'j'jtJlfllfHl-3flm 6 ,j'j~fll'j ~-3i4 

1. lm-3ff~WUV-3-31U (Task structure) hWff1':i1'ilmllJ~fftl .. 
'UV-31,Jfl"lm l~tJ1nlJ 1 m -3ff~ Nfll'jVil-31tJ ill~U ~,jff'j'jfl~flfl11lJ~-3~ V 1 'illu fll'j Vil-31tJl1~ V hi 

2. 'j~lJlJ'j1-31"91fllJl1'YlU (Reward system) iimllJ~~1i'j'jlJ 

3. mllJl~Uflff'j~ (Autonomy) iiflff'j~lufllmff91-3mllJ 
~d .c::::." -'1''''1 fl~1l1U Im~fl11lJfl~ff'j1-3ff'j'jfl l1lJ'll~tJ-3 ~ 

4 . mllJVlJ~Ulm~tl1':ii~i'lJfll'jfflTlJffl-lU (Warmth & 

Support) ~ l~i'lJ 'illtlV-3flm 11"~111mj' lii!l;;tJ-31~ 
.... 1 ... 'JI 

5. fll'jtJVlJ'jlJ UmllJ'U~IW-3 (Tolerence of conflict) mllJ 

~~lliu'UV-3ffm~tl~l191tl~l-3 nu V-3flm ffllJ1':i()i'lJ i~111 V 'hJ . 
d.e:S I QI , 

6. fl11lJffl-ltlfftJ1U (Esprit) 'YllJ'j1lJtllJl1l.JflW~ 

U V tl 'ill m! tJ Dubrin (1984) i~1 fftJ VU 'il ~tJ~ ii fl'Yl i~,,~ V 

"1Qr, d I 

1. fl11~'Yl1-3~lU lff'jll!tl'il (Economic condition) lJ~'m91V 

'JICi 'JI .:, '" 1 0' 
mllJ'j fftl~ lU fl11lJlJ U fl-3'Ufl-3fflJl'lftl U V-3 fl m .. 

2. l1lJlJ'UV-3fl11lJI~tJ~t11 (Leadership style) l1ffUfl~l1"~ 

1~ fll'j'UV -3 tflJ ~ 111 'j ~1 ~nlJ til ~ 1J-3rl1J'lJru'lflii ~,,~ VlJ 'j 'j tJlfllffV-3 fl m 
.. .. u 

3. U ltJ1J1tJ'Uv-3V-3flm (Organizational policies) il.Jil'il~I~U . ~ ~ 

"1 tJ~ tlll ru -rj tlll 'j 11 ~ VI rlu,r tJ~911lJ ff~ 1-3 fl11lJ r fftl,j'j ~ l1lJ 1 'illm~ fll'j i'lJ rln tJ1nlJ V-3 fl ml1-3 ffU 

4 . ~liJtJlJ'UV-3fll'jlJ1111'j~~fll'j (Managerial value) ~liJtJlJ 

'U V -3 tflJ 1111 'j V-3flf1':i ii~" m ~ 'YllJ ~ VlJ 'j'j tJlfllff'UV-3 V -3fl m I ~ U mh-3m tl 1 ~ tJ..r 1 i,j V-3 fl m ~ ii .. 

1 'JI 0' 0' .d 
5. flHff'jl-3'UV-3V-3flm (Organizational structure) V-3flm'Yl 

iifll'j~~l1~U tl-31U 91 llJ 11,! l~~~VlJ nlJ"l~lJ tflJ1111'j 1 ~tJ 1 ~~V"l11,.."l-3i~1 'ilU l11fl11lJfflrlrunlJ 
.. u 

'j~lutJlJ,jii1J~-31U 911lJ~till1tJ~ Hlu~l1v Vl'ilOV 1 11lfi~lJ'j'j tJlfllff~ il.Jm;V-3911 U~V-3flm~ti~i1v 

1 flHff~l-3'! VtJ"-3 'il~iilJ'j'j tJlfllff'UV-3fl11lJflriV-3911 iifll'j~~ri'U # -3111l.J'l mtltlil . 
6. fJW~tlllW~'UV-3fflJl~tl (Characteristics of the members) Yi 

iifl'Yli~"~V1,Jfli1tlm~'UV-3V-3flm 1~tJ'j1lJ l1,,~ii~"m~'YllJ~Vl1fftJfl~ ~q~m'jlJ'UV-3fflJl~tl~1tJ 
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7. 1i1'nJ'lJ"1~'IJtJ.:I~1n~ (Nature of the business) 

" 8. 'IJ'U1~'IJtJ.:ItJ.:Iflm (Organizational size) 
. " cv 0 ~ d' 
9. 'IJ'UlPltJ'Um1~11'U'U.:I1'U'lJtJ.:ItJ.:Iflm (Life stage) 

~~I,1'U i~'h ~.:I~~tJ.:I' ,rfl';l11Hhfl~ll,,~Vi~lHU 1tJVNlJ1nfltJ 

~n'l:lW~'IJtJ.:I'lJ1nl1f11ff~~ tl'U'HlJ1tJ(i.:l fll1~~\h nn1i1~,rtJi.:lnn 111.:1~.:I'~ m1~~~tJ~mY11 
~ ~ 

m1' 11'11.:11" 1l"~f111lJ1''lJ H~'lJ"tJ'lJ ~.:I~n'l:lW~~.:Imh1iitJ i~'hrJ'Ui1~~mY1flW1.h~m1'Hi1.:1' 'Unn 
u 

,., 0 Q.I" 0 dd. a 
1. fll1~r::!'U1 (Leadership) "n'l:lW~r::!'U1'V1~f1tJ llff~.:Ifl11lJ 

l~mt'U' 'U~'~,j.:lfl'lJ,j~'lJ"l ijf111'11 tJfl11lJ~~1 ,1'Ulm~u 1 i 11 Vi ~nw 1 Im~ijm1111' 'lJ11~ .:Ill,,~-W\Jll'U 1 

... '" I , "...; ,,~ I " ~ 'VI n'l:l~ 'U ~ 1'U 1Pl1.:1'l 'H n'lJ'lJfI"lm ffmlfflJtJ ll"~'lJfI"lm, nn11ff1lJnm 'IJ1~'lJlm~~~fJtJu~'H1 

" IIJ"IIJ" ,.k... ... ' ''i d dId mtJ 1~ 1111.:1 ~C)f.:ln'Ulm~n'U 'H tJmff'VIll1lJ1~fflJ lJm1m'lJfJlJtJtJ1.:1lJll11J~'m . . 
2. m11i1~,rmY.:lm1 (Decision-Making) .yj~ 1~tJ,,rijri1'U 

~1lJ' 'U nn~~iY'U' ~1~tJ1n'lJfffll~11d~atJlJ fJWfl1~ Im~Lih'HlJ1tJ' 'U mnil.:l1'U 

3. llH~.:I h (Motivation) ~tJ.:Ilil' ,rln~f111lJrffn11.:11'U~v'h 
ij111~ itJ'lJ"U ffir'lJff~'U' ,rln~m1ff~l.:1'U1IPlm1lJ , ,rln~f111-W\Jll'U11'lJ"1;~ , ,rnn11~,j~.:I l'U 

lrJ'U i 111Pl1lJI il1'H lJ1 tJtJ.:Iflm I m~ijfl11lJ~ 1lJiitJ'ihm 'H ~ tJn'UflltJ' 'U 1m ~ 1 ~ 'H 11.:1 ml 1tJ.:I l'U 

4. f111~~~tJ~tJffn (Communication) ij~n'l:lW~ll'lJ'lJlrJ'U 

" I d '"'' I d " "';.1 1 ", n'UltJ.:I";.:I1~~'lJ'lJ'U1l"~"1.:1 lJf111 'H'lJtJlJ"'IJ1dffnl~tJ.:I~tJ U"~(lnlPltJ.:II~tJu1~ tJ'lJ"'U 'Um1 
~ ~ 

rI a I,"" o<!l" od cv! '" Q.ljJ odd ~ tJ.:Iflml'UtJ.:I~lnntJ 'Hlf1~f111lJ~.:I~tJ ~ 'Uf'mffl11~ ~.:I'U'Um1 'H11n"lPltJ.:IfI1'U.:I(l.:lmllJ~lPl1inlJ 

6. fI 1 llJ l' 'lJ H ~ 'lJ"tJ 'lJ (Responsibility) ,,r In ~ fI 11lJ r ffn l' n 

r-m-w'U' 'U tJ.:Iflm Im~iitJlrJ'U f111lJ1''lJH~'lJ"tJ'lJ~1lJn'U' 'U m1-W\Jll'U 1 tJ.:I flm 
~ 

v • 
3.3.2 19ltU1i1'UI8-3f1f11 

... ~ d " .r, d d o<!l . 1 
1\Jl1'U 1i nlJIlJ'U 1 ~ 'lJ'lJ'VI ff11.:1'IJ'U 'U tJ~IPl'VIll ffM(l.:l, U 11 'lJ 'lJ 'II tJ.:I fI 11lJ 

IrJ'U tJ~ ~V~iitJ~1lJn'U i~tJfflJ1~n'IJtJ.:In~lJ' 'U'lf1.:11d"1 '~'lf1.:1n"1'Hi1.:1 tl'UlrJ'U1111n{)m1W~ 
In~~'U''Uff.:lfllJ~1i11lm~''UmldtJ.:Il'U~l.:1'l ij~n'l:lW~fflt1~fltJ 1) lrJ'U~.:I~ffn'l:lll~tJ'Uri~ 2) ij 

1m.:lff~l.:1u"q1111'lJ'lJ 3) ll-U.:li~lrJ'Uri1'U'l IrJ'Ul~tJ.:I'l i11 4) ijnnlfl~tJ'U'ln111''lJ11~.:I 

111~tJ'Ull11".:Ii~lfflJtJ hjfl.:l~ 5) ijfl11m''''ln'H''ltJU~U~f1'U''Un~lJl~tJ1n'U 6) Uff,HUU tW:-1 -

I 
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., " 
1951 ij'l~~~"Ufll'l1' nmfui, 2538) lH)fl~lfl,r'\.J Smircich (1983) vn:arh i\J1J'\.JTi':i':ilJfl ·HlmlJl 

" ~ 4 QI 4 
~lfl 2 U'\.J1f1~Yl'\.J!1'\.J11C1fl flfl 

1. U'\.J1fl~l;fnJ~11~!1'\.JUtJlJl~fl-h i\J1J'\.JTi';i';ilJfl~flmln'\.J 

Ylq~m ':ilJ'\Jfl~1.JfI Cllm~ff~lfl~l~'\.J i~ ~~~~,n'\.J9i1I1'lh9i111i1~~ijfl~1 '\.Jfl~flm (culture as a 

I d ~ ~.c1 
1J1~fltJl~'VIfl~flm'\.J'\.JlJ "culture is something an organization has" 

2. U'\.J 1fl~I;f~11':ilfl!lf11':ior utJlJ) l~fl -"hYJ fl~ ~'YJflfltiN 1 '\.J 

fl~flmln'\.J l1':ilfl!lf11':i or 'Vl1~ i\J1J'\.J Ti ';i';i lJ 1 ~tJi\J1J'\.J Ti ':i ':ilJfl~flm I n'\.Jl~ fl~'\Jfl~fl11lJfl~ fl11lJl~fl~fl~ 

.f11tJl'\.J~~l~'\Jfl~milJ'lJflflCI (culture as a root metaphor uCI~ilii~ln'\.Jl'ritJ~9i1ull':i9i111i1~1'\.J 
" , 

fl~fl m I'yh,r '\.J 11~9i 1fl~fl m 111~ tJ'lH CI';jfl'\.J i\J1J'\.JTi';i';ilJ i\J1J'\.J Ti':i ':ilJfl~flm ~~11lJ1tJ~~11lJNi1 ~ 
, d II ~ ~ 

1J1~fltJ1~'VIfl~flm'\.J'\.JllJ'\.J "culture is something an organization is" 

" '\.Jflfl~lfl,r'\.J fl1';illi'lJ1f1HCI'~HfltiHl~tJ1iliyi11,rdl~ 

flU 111~ tJ'\.JU 11 CI ~ f11':i I~ tJ'\.J flU Cl'fl'\.J U~ ~ ~~ yh 1 ,rtfl~ f11':i ,11~ tJ'\.J U llC1 ~ 11~ flll i'lJ 11 ~ ~ flU 1~ U'\.J 

4 ... IQ.I QI ..J.c2 GI .Q d d" 
f11':i Cl'fl'\.J flfl f11':ilJ':ilJ1\J1J'\.J Ti';i';ilJ (reculture) C)f~11lJ1Umm~lJ1'\.J f11':iYl\J1J'\.J l'1!lJ'lI''\.J 1'l1'1'l1'Ylf11':i l':i U'\.J 1 

1'\.J 11 ~I~ U'\.J ijfl11lJ11lJ1U':i1lJ~~ f11':i'til 1 ,rfllijfl11lJfflJ~'\.J ti~~~flfl'\.J ilihillj''\.J 1 '\.Jf11':i'til11Ul~ 
" , 

11':i ~ ~ 1~ flf11':i Cl'fl'\.JUCI~ f11 ':i 11':i ~ IlJ '\.Jl'riu~ fl til~l~ U1 fl ri 111 ~tJCI'~ 11~ fl 1m ~ CI'~ 1~ In '\.J vi'~i1 ~fll'\.J 1U 

mllJ CI'~ ~ 1fl11 ~ m~l1 CI'':i ':i fI 1'\.J f11':i CI'~ l~'1!lJ'lI''\.J 1'l1'1;fYl' ~ f11':i 11 i'lJi\J1J '\.J Ti ';i';i lJl n'\.J 9i 1,j'lJ I fI ~ fl'\.J 11" fl~ 
" " , 

'til 1 ,rln~f11':illi'lJllHf11':il~U'\.Jf11':iCl'fl'\.J ~~,r'\.J'I11fl~lI'W'\.Jf11':ivi'~ 2 ri1'\.JU~1 f11':il11~u'\.JullC1~I;f~ • 
.ci~" QI " oel" lev Q,lQ,I Clfl'VI~~ 1'\.J 1\J1J'\.J Ti ';i';i lJ U CI~ 1 m ~ CI'':i 1~ ~~ 11 ':i~ Cl'lJ fl11lJCI'11 ':i ~~1m'll''\.J fl'\.J IYl ':i 1~ f11':i 11':i lJ 1\J1J'\.J Ti ';i';ilJ 

l~u1,j'fl~nlJf11':i l11~u'\.Jll11C1~lJ';i';ivi'~!l'\.J ~lUtJlJ lI';i ~~~ 1 ~ vi'fl'l:l~ llC1~fl11lJfflJ~'\.J til '\.J fl~flm~~~ 
I ~ I~.:::t 0 I QI 

CI' ~ICI'':ilJmllJU~flm~'\Jfl~1Tif11':i'Vl1~1'\.J ':i1lJfl'\.J (Fullan, 1997) 

~~1~'\.J11 iWl'\.JTi';i';ilJijV'VIiYlCl~fl"fl'l:lW~ 1f1HCI'~N 
!II ",; 

'11 '\.J 1 'VI 

Ylq~m':ilJ ~Clfl~ ~'\.J m~lJ1'\.J f11':i 1'\.J f11':i 'ti Nl'\.J 1 '\.J'YJm~lJlJ'\Jfl~ff ~fllJ ~ ~lPi'fl~~ ~uw lfltil~~fl~U ~ 
, " 

11 i\J1J'\.JTi';i';ilJl~ViijfJllC1'';i';ifl IICI~iliri~lC1'llJf11':i~\J1J'\.Jl (iYlClJ':iv 'lil~I~U'\.J, 2532) ~~,r'\.J~1~U~~ 
~... 0' 1 Q"';"';!II 'i': 
nfl'l:l11\J1J'\.J Ti ':i':i lJfl~flm '\.Jll':i~I~'\.J'VIlflU1'\Jfl~~fl 11'\.J 

cv • 
3.3.2.1 fl11'JJ'H'JJlt1"8.:rJfll'U1il'UJtFiflfll 
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, I Q,I rI 
Ritti and Funkhouser (1982) fHn1111Wl'Ulil'llJij~flm 

"'i .. .,.~ , ?t 1".k 1'" d "4 1" • 1 
l1lJltJ()~ f1tl1f)WcrI'YIllJl1J'U'YI1~f11':i 'Uij~flm C)f~1JflCllm l1lJ91ij~l':itJ'UllYW l1ffllJl':i()'YI1~l'U 'U 

.. ~" 
ij~flm Ifl 

Sathe (1983); Smircich (1983) lICl:: Maanen and Barley 

A d "G.I' Q,I ,,~ " 

(1985) lJ fl11lJ 1'11 'U ffij fl fl Cl ij~ f1'U 11 1Wl 'U li l'llJ ij ~ fl m 11lJ1 tJ() ~ fl11lJl1lJ ltJ'\J ij~1'11 ~ f11':i WlICl:: 

Ylq91m':ilJ~l~"l f11tJ 1 'U11t11tJ~1'U ~fflJl';f1ij~r1m ~1'U 1'U11,1~111mY1'U 1 mYl'1i'11 ~ 11lJ O''U 111ijl1j'U 

fl11lJl'1i'11 ~ 11lJO''U '\Jij~fl'U ~ l'U 1'U 11,1~111ij~h'U 1 mYf11tJ1 'U 11 t11tJ~1'U ~ii~m~ijnl1f11tJ1 'U 

Cooke and Lafferty (1989) 1,rfl11lJl1lJltJ':h lWl'Ulil'llJ 

ij~r1 m l1j'U 11UU11H'U Yl q91 f1 ':i ':i lJ~1J flCllm Vfl om1j'U 11 'U 1'Y11~ 1'U f1U lh::Yl q~hJ~U~~lJl~ lf1fl11lJ 

l~ij filiJtJlJ11Cl::ij~r1mfl1fl111~ ~lf1~ll~U~~l'U 1 'Uij~r1mJ'U "l ~~ ~::1191f1~l~O''U 1111 'U11~Cl:: 
ij~r1m vh 1 ,rl1j'Ulijf1~f11:1W~~::riltJ'YIijfl1 ,r1JflCllm 1 'U~'U~ij 1 11 

Daft (1991) 1~f1rilT:h lWl'Uli':i':ilJij~r1ml1lJltJ()~ ~~~N "l 

6'U1l':i::f1ijU~1tJ ~~1l':i::~1:IimJ1JllH'U Ylq~m':ilJ U':iH1flJl'U fl11lJl~ij filiJtJlJ fJfllJf11':iW fl11lJ 

"1 """~ ..k "I , 1 ' 1 .. l'\Jl ~l1Cl::'\JijfflJlJ91Yl'U Jl'U'\Jij~fl'U ~1'U1'U11'U~11':iijff1'U mYf11tJ 'Uij~flm 

Schein (1992) 1~ijn1J1tJil1 Wl'Ulil'llJij~r1ml1j'U11UU11H'U 
"" ~" .,.""J'" "I", J'.., "" 

'\Jij~fl91Jl'U1Uij~91'U (A pattern of basic assumption) 'YI1f1fl'\J'U fl'UYlUl1':iijYlWl'Ul'\J'U IfltJfflJl'1ff1 

f11 tJ 1 'U f1 ~ lJ l1j'U f1 1':i 1~ tJ'U i1 'U f11 ':i 11 ti'1 '\J U qJ111 1 Yl ij f1 1':i 111' U ~ 11 'Ii' lO'U ~ ~ l11flll ijlJ f11 tJ'U ij f111 Cl:: 

f11':i\j':iW lf11':i f11tJ 1 'U f1~lJ lfl tJf11':i~ ~1':i W l11j'UfiliJtJlJ11Cl:: ijU':i mr ~ ffij'U i ll~fflJ1';f1~'U 1 mj 111' . . .. 
lflfll1 'U 'YI1~Vi \l f19i' ij~ 1 'U f11':i1' U i f11':ifl fl 1m:: fl11lJ ifff1Vi fflJi'U tiO'UUqJ1111l1 ri 1'U 'U .. 

'Uijf1~lf1ij fflJtJtY 'Ul1f11':i (2540) i~ijn1J1tJil lWl'Uli':i':ilJ 

tI ~ I ~ C\ 4 Q,I' QI.d Q.I Q tI 

ij~flm l1lJltJ()~ ':i::UUfl1'UtJlJ fflJlJ91Jl'U fl11lJl'1fij l1Cl::Ul'l'YIflJl'U':i1lJf1'U 'YI~f1Yl'UfflJl'1ff1ij~flm 

1"?t .k d.k "'" '" ~.. .,. _I' '" .. "'i 
m1J'U11'U~lfltJ1 C)f~ffijflflClij~f1U~f1'Y1':il lijij1~tY (2540) 'YIff1lJ11 1Wl'Ulil'llJU~flm l1lJltJ()~ 

44 ''''' .,.""J' 1 .. .,. "'i4 1"?t 1 _I "" 
fl11lJl'1fij()ijlm::fl1'UtJlJ'YI1f1fl'\J'Uf11tJ 'U ij~flm 'YI1JflmmtJfl()U11Cl:: 'lfl1J'Ull 'U 1'Y11~ '\..Ifll':i lJ':i ::Ylq91 

ll~u~ 111ij~flff'U 1 ~lYlmlti" '\JUqJ111 fl11lJl~ijllCl::filUtJlJ~:: 1~1'uf11':iiWl'U l11Cl::A' ~ fflJiYu~ijO''U 

lJ 1 ~ 'Ul1j 'U ~ tJij lJ l' U'\J ij~1J fl m m 11Cl:: ~:: ii f11':i ri 1 tJ'YI ijfl iYu~ ijO''U 1 11 

~ 1 f1fl11lJ l1lJ 1 tJ~ ~ f1 ri 11 ff11l' ~ il lWl'U li l'l lJ ij ~ fi'm l1lJ1tJ() ~ 

':i::UU UUU11H'U filUtJlJ U':i':il1flJl'U fJfllJf11':iW Ylq~m':ilJ fl11lJl'1i'11~ llCl::'Ii'ijfflJlJ~Jl'U'\Jij~fl'U 

~1'U1'U11,1~111ij~h'U 1 my1 'Uij~r1m ~VflOijll~U~O''UlJ11Ylij 1 ~11j'U11'U1'Y11~ 1'Uf11mti'uqJ1111m:: 
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, ~ l' 1Jtll'j ~ IlaJ 'U 1i ,HYlJ ii'mi tltl'U 1J111 'U I ~ 'U ~VVlJ1'mJtl 'n.Jfl '" 1 m 1 'U V 'I fl m 1m ~ nm til ~ 'UIV mi'n1:l W 
~1I~ri1vnv~1~~fl"'ln'j1'Ui'U~v'u 

" 
'j ~ ~1J'\J V'IlllaJ 'U li 'j'j lJ tl'l fl m ih! n1'l1'l tll 'j II ff~ 'I y]ff'U~ 1 ~~'IU 

" Schein (1992) ll,j'llllaJ'Uli'j'jlJV'Iflml~'U 3 -M'U 1l1lJ'j~~1J 
I d "CV ~ 

fld1lJtI1n'llV1'Utll'jlJV'Il'I1'U (degrees of visibility) lJ~'I'U 
Q.I " ~ ~ 1 C\ 

1. 11laJ'Uli'j'jlJV'Iflm'll''U'UVn~~ flV fll'UUlJ'\JV'I 

~fl mm ~ij i 1lJtl'U ~V# 'I~tl'lfl m 1 ~~~111~'U (artifacts) I~ 'U # 'I~I~'U ~ Uli 'j'j lJ fflJ r:rffl~ 1 ~u 
u'j~fflnfflJr:rff ff1lJ1'jfllJV'IIM'Ul~41U~~~ 1'li'U ~UII1J1J'\JV'Imfll'j 1l'j1U'j~~lV'Iflm Ifl~V'IU~'I 

I I I JI I 

tlluli1 ,*UfiU~'I1'U f111:11li1 '*1 'Un1'j~~~vii'vff1'j I~'U~'U ~'I11'U f)1'j111fl11lJl'1i'1111InU1tl1J 

lllaJ'U li 'j'jlJ111 l~riV'U'Ii'l'141U 

2, lllaJ'Uli'j'jlJV'Iflm~'Un"'l'1 ¥iv ri1iJUlJ~l~'U~ 
UtllJ1'1J (espoused values) u'j~nV1J lU~1uri1iJUlJ~fflJ1~nll"'~~1J1lf1'j 1 'U V'Iflm fi'1 'I '11 i~ufiu~ 

If 1 tl fl 1'j 11 ~ U fi u~ ri 1 iJ UlJ ~ I ~ 'U ~ U VlJ 1'1J tl111 11 ~ i"] ff~ VI V'U i1 'IlllaJ 'U li 'j 'j lJ ~ II VI 11 1 'I '\J V 'I V'I fl n 'j 

laV'I1I1ntl111 11 ~ tJ'I 1,,]11 'j 'Itl1J # 'I~V'Ifln'j U fiu~v~ ~'IliI'U # 'I~lJV'I1 M'U i~ ritl'U 'li'1'1 U1n 11~~fl"'ln'j 

tJ'Ill 'j ~ If 11 n i1'1 V~1 'Vl 'j 1~ I i1'U # 'I~ln~ ~'U lJ11 iI 'Ul 1m'U 1'U 'Vltl fflJ fl 1'j II'" ~ i ~ n~ ffV1J u II Th i1'U 111 n1 'j 

ufiu~~\ln~v'I 
Q,I ,,~ <4" ,: 

3, 11laJ'Uli'j'jlJv'Iflm'll''U1'U~~ flV '\JVlln"''I'Vl'U!l'U 

(basic assumptions) liI'U ri1iJUlJU"'~fl11lJI~V~~flmm I~Ufiu~1J1Ii1'Uldm'U 1'U 1J1n ll"'~ 1~1' 1J 

n~fftl1J 1I'UliI'U ~ UVlJ 1'1Ji 1lJ tl'U l1ff1lJ1'j fliini '\Juwlf11 ~tl1JV'Ifln'j 1~ in n1'j 11nuwlf 11i1'UI~V'I 
" " . . " 

un~1ffuli~fl mm ff1lJ1'j flU fiu~i~1~u~1l1 'U,:r~ I]jV'Vl1JUtylf 11 'U" n1:l w~l~u1n'U ~'I11 'U 

" ~ .dl4~"I~ I" III ".::Icv!='t i' 
'\Jtllln", 'I'Vl'U !1'U 1I'IfI tl I ~1111J'Ulln'Ulm'\J V'I11laJ'U li 'j'jlJV'Iflm U"'~lJ"'n1:lW~lu'U 'U llJli 'j'jlJlJV'I lJ 

" . " 
1M 'U1m~~flmm ''']i~ll'j~lf l1ni1'1tll'jfl'lv~'\Jtl'l'li'vlln"''IVi'U!l'U ~'Ill ff~'I1 'Ullf-l'Ufll'Vlli 4 ~'IU 
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1J6~IM'U'~ 

l191u6rJflf~ hi n'11J 1Hl 6 ilJ1/J 

t 
'4" J '" ,JI .: JI 
fl1'U/J1Jl1H)fJ~1Jm'HU 'II'~n'11Jl'ifl~n'iln'6U i1'illnn'~ln~t161JnH 

, 1' d"" ~ ~ ! 
m(jfll'l'1 ml~~n'iln'6U i1'illnm'i111'Ul'l6~~6~n'U''Un'~fl1J'U'U '1 

, 
.q IV QI .q 

UNUiIl't'ffl4 ~~~'Ul\JlJ'W1inlJ91llJU'Wl~~'U~.:j Schein (1992: 14) 

t 

ril/Jn6~trU916f'i''U1J1 

'1in'11Jl'ifl1J6~IM'U M 
6g''U'i~~U~~n6'Urilun 

(Preconscious) 

cv ~ .q 4 cv.c: d i" I '" 1. ~~~'U'Vlw·n ~~ 191fl'YllJ~.:j1'l1'W ~ 1'lf'W "f)ElW~'U~.:j • 
~ I ..;. cv QI tI.::::to..::!" QJ 0 Q.J 

lm~.:jU91.:jf)1tl 1~~.:j~11 ffty"f)ElW .:jl'W'Vl1i'U~.:j~.:j~m U"~f)1~ll.:jH.:j'U~.:jffl'Wf).:jl'W . , 
Q.I d~ I.!I. I Cl Q.I do 

2. ~~~'U'Yl"f)ml rW m'WtllJU"~'U~~'Yl~!l'W'Yl~l'UfJlJ 

'Vlq~m~lJ rilii tllJ i1iffllJl~ f1lJ~.:jl M'W i~hW91H u1i ffllJl~fI1l'tJ"~lllJ'I1lJltl i~ ~lf)1~~.:jlri 1 mEl 1 
, " , 

U"~~tytrf)El wviL1:l'W1Pl 111'Yl'W riliitllJ1'I1 rilU \If)~~il~ hWfflJl~f)Vil~l i ~~lllJrilri'ty~ llJn'W 

" " ~.:j,r'W~.:jff~tJi~il ~~~'Ui'Wi\JlJ'W1inlJ 11'lhdj'W 2 ~~~'U fl~ 

1. ~~~'U~lJ~.:jlM'Wi~ l1:l'W~.:j~l1:l'W,tJ1inlJ ~lJ~ffi~ 

l~tltJ~~ffl'Yl~lJ~ff ffllJl~f1lJ~.:jlM'W i~~ltl~~~ f)1nll~lllJl~l i ~ .. h '~ri~'W~l.:j~ltl 1'l1'W ,tJu'U'U 

'U~.:jmm~ ~tytrf)ElWtJ~~~l~.:jrlm trf)ElW~l~~~.:ju1i.:jf)1tl~i,*tJ~U~.:jl'W mEll~i,*i'Wf)n~~ffl~ 

2. ~~~'U~lJ~.:ji1ilM'W'I1~~lM'Wi~tllf) 11:l'W~.:j~11:l'W 

'W llJ 1i ~ ~ lJ ,~ Ufi ri lii tllJ ~11:l 'W ~ tl~lJ i' 'U (espoused values) u" ~ ~ ~91f)" .:ji4''W! 1'W (basic 

~sumptions) ~\l~mm i~tJ~U~lJll1:l'Wn" l'W1'WlJlf) u,,~ i~'Yl~ ff~'U ~'Wl1:l'W ~ tl~lJi' 'U~ llJn'W 'U~.:j 
fflJl<i$f) 
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IV IV " 3.3.2.3 i:lfl\lW~'\l8.:.tlfll'U1i1·nJtHflfl1 

'lJfl 'Hlm\}dj~l.htlJlJ'Ufl.:J1I'lJlJTi11lJ~1L~mh~nlJ t~'jl~lJl 
,,,, " , 

\}lfl~~l.:JnlJ VilJ !llJ'I11fl'j~~1J"iflJ' lJ fl.:Jflm~~l.:JnlJ ~.:J ~ lltllJ ~fl.:Jl~ tJlJ ilL lJ 11 U'lJ'Ufl.:J 11'lJ'U Ti 'j'jlJ 

fl.:Jflfmm~tJfiu~, lJYiff'Yll.:Jl~tJ1nlJ ~.:J Robbin (1996) ~llLlJfl i~ 2 ~tJlLlJlJ ~.:Jif 
Q.I QJ .:i I ~ 

1. 1I'lJlJTi'j'jlJ'I1flfl (Dominant culture) 11""~.:JfNfl1lJtJlJ 

mifl ~.:J""lJ1~fl' lJ fl.:Jflm\}~~fl.:JflJi I1fl~ijfll'jtJfiu~nlJ m;Ntfl~ .:Jflf~ ItllJm~'j1lJ'Ufl.:J 
... ",.J ~.. '" 
1I'lJlJTi'j'jlJfl.:Jflm 9f.:JI1""~.:Jm'lJflflflm~'Ufl.:Jfl.:Jflm 

2. 1l'lJlJTi'j'jlJVfltJ (Subcultures) ItllJ1I'lJlJTi'j'jlJ'Ufl.:Jfl~lJ 
I " "" I, '" , I.J ,,~ ~ '" .1 '" .. 

fllJ""1lJlJfltJ'Ylfl~ lJfl.:Jflm'UlJl~ my 9f.:J""~'YlfllJ\I.:JlJt1J'I11 ""mlJfll'jtu lJ'j~""lJfll'jtu'Ufl.:J""lJ1'b'fl 

~fl~i1lJnlJl1~1ij~q~m'jlJ'I11flfhi1tJlJ~1L~fl~1.:JnlJ i tJ fl.:Jflm~t tllJ 'Yl NflU \}~l1l' 11'ij fl~lJ 

11'lJlJTi'j 'jlJVfltJU' fltJfl1lfl.:Jflm~ i~ltllJ 'Yll.:Jfll'j I1fl~fl.:Jfl m~ij1l'lJlJ Ti 'j 'j lJ'I1"fl~ i~l.,j'lJl1~.:J\}~ln~ 
... I .l.J 0'"'' '''' .1....... .1"" IIJ.I I 11'lJlJ Ti11lJ tJfltJlJlfl'UlJ 9f.:J \}~'Yll 'I1~q~ m 'jlJlLfl~fl1lJ tJlJ lJ fll'jlJ UlJ~ \}~llJfltJlJ L lJ~llJfl'llJ'Ufl.:J 

""lJl~fl 

ffl'11flJ Cooke and Lafferty (1989) i~fYmJ1"flfltu~ 

11'lJlJ Ti'j'jlJfl.:Jflm' lJ 12 ij~ ~t~tJ1.,j'fl.:JnlJ'lJflflfl .:J llJ I1fl~" flfl tu~ fll'jl1l.:J l'U 1 11' ffllh~ llJ~fl'l fll'j 

1~tJflflfllJfl'llJ~.:Jfl1llJl~fl ~li1tJlJ ~'lltllJlllJ1'Yll'l~q~m'jlJ""lJl~fl' lJfl'lflm i~ 3 "flfltu~ ~'lif 
... ,,'" .J '" 

1. flflfltu~""'jl'l""'j'jfl (Constructive Styles) 9f'lfl'lflm 
" .. 

~flfltu~ii ""lJ1~fl\}~\lfl""U lJm.~lJ' 11'ijtJfi~lJ-WlJ nnlJ'lJflflflVlJ Im~ijfll'jl1NllJ' lJ~flfltu~~ 
"" . 

'lf1tJ1'11ilflnlJ *fl1llJVi.:J~fl' \}'Ufl'l'lJflfllm' lJ fl.:Jflm 11'lJlJ Ti'j 'jlJt~'l""~ N",,'j'jfliiijVilJ !llJ~ 

mhttllJ 4 ij~ fifl 
q,q, $I 0 d .a tI 

1.1 lJ~~'lllJlJfl1llJ""11'j\} (Achievement) flflfl'lflm 

~"flfl tu~fll'j l1l'lllJ ~~ijfl1'j n1'l1lJ ~t ill'11lJltJi1lJnlJ ~q~fl11lJ fll'j l1l'lllJltllJl1lJlJijl'l1~ ~m ij 

~~, 31 Q.I I a 
1.2 lJ~~'lllJlJ""\}fl1'jI1'11'l~lJ (Self·Actualizing) flfl 

'" """" , '" .'i ,'''' I • I" fl'lfl m 'YlllJ lJ fl1llJ ~ fl.:J fl1 'j 'U fl.:J lJ fl fllm 'U fl.:J fl m IlJ 1'11lJ1 tJ'U fl 'l.:J llJ fl tJ'Yl fl tu m~ lJ lfl fl1llJ 'j lJ1 ru . ~ . 
~ 0 d IjJ Q.I "" tI d 

'lllJ 'j1lJ'Yl'lfl1llJ""1In'Ufl'l'lllJlJ1~'jfllJ "l fllJfl1llJfll1'11'Ul'Ufl'l'lJflmm' lJfl'lflm 'VJflfllJlJfl1llJ 

mflflfil \}, lJ 'lllJ 'U fl'l~lJ ijfl1llJV~tlJ r-lfl-WlJ ~ flfl'lflm I1fl~ijfl1llJ~~ fllJ~ \}~vilJt'Yl' 11'fln l1l'lllJ 
~ ~ . 

oCloCl I " Q.I 

1.3 lJ~ lJ 'lllJ lJ Hflfl fllL fl ~ ""lJ lJ ""lJ 'U (Humanistic· . ~ . 
Encouraging) fifl fl.:Jflm ~ij~tJl1lJlJfl1'jlJ~'I1l'j I1lJ lJij d1lJ ~1lJ II fl~ ~ 'l'lJflflfll tllJ trlJ Vflfll 'I ij 

~flfltu~fll'j~~~ fl ~fl""l'j~ ijtJ'j~ ff'Ylll m~ 'lJflfllm ij fl1llJ ,,!'U~flfll'jl1l.:J llJ ij mllJ,,!'U~flfll'j 
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.. 
fffl'U 11 I'YI fY,n'U 1,.rwin'U 'l" llJ l'l'l 'lJfHll m,,~ i ~1lJfI 11lJffU lJff'4 'U fI 11lJ nl1ln! 1" lflfll'n; N l'U 

mh'lfflhlfflJfl 

.r::..c:::a I ""1 A Q.I Q.J ~ ..:!I" 
lA lJ91)J'Il'U'U IlJmfflJ~'UTi (Affiliative) flfl fl'lflm 

~ljTi 111 tJlJ!~ t) ~ fl'l"'l"lJ ~ 1,.r fI 11lJ ~lfitlJnlJ ~lJYr'U Ti fll~ 'l" ~ 1111'1 'lJfIfi C'l ljfl 11lJ L ~ 'U n'U lfl 'I Ltl911~tJ 

UC'l~ljfll1lJ i 1,jflfll1lJii1mltl'l ~~'U 1,.r fll'l" tJfllJ1lJn'UUC'l~fl'U U U'IiJ'U fll1lJii1fl UC'l~"~ '11 ",jfln'U .. , 
Q.I Q.I Q.I a 

2. C'lfl1:lW~91'1'l"lJ-mfltJ'lfl (Passive-Defensive Styles) 

L ~'U llPll'U Ti nlJ ~ fflJ lim ~fl11 flnljufi ~lJYr'U,;' nlJ ~~'U ¢lfl'lilJljfll'l" ~m l'U n'U fi fl* LU'U fldllJ 

... 1 Q.I ~ oCt Q.I 1 .QQ4 

uC'lfl91fl tJ'tIfl'l'lJflmmC}l'llJC'lfl1:lW~~'U !1'U 4 lJ91f1fl 

.,., I" "'"" "''' 2.1lJ91)J'IL'U'Ufll'l"1'I1'U~fl'l911tJ (Approval) flflfl'lflm 
, , .. 

Yi'lJfI mm tJfllJ 1 lJ n'U l1C'1~ n'U 11 ~ m~ tJ'I fll'l" 'li91 U~'1 lj fldllJ L..1 'U fI ~ fltJ911lJ fl'U l'l 'I ~lJ ~ 'I11'l" UC'l~ ~ufi U~ 
.c:::a.c:::a 1 "tI 4 tI d.c:l 

2.2 lJ91)J'IL'U'Uflt)LflWCVI (Conventional) flflfl'lflfll'YllJ 

"fl1:lW~fl'41mr11tJlJ ljUlJlJU~'UUfiU~~L~'U 'l"~LijtJlJ~ltJ'l"~lJlJ'l"l'lffll'l" ljfl 11lJlf1 ~ 'I fI 191 1 'U 'l"~1 ijtJlJ . 

ufiu~ 
Q.c:::a ," ~ .4 rI dd 

2.3 lJ91)J'IL'U'Ufll'l"~'1~l (Dependent) flflfl'lflfll'YllJ 

ffl tJ'Il'U U'I filJ UtlJ'lflf1 llJfJlJ fll'l"~ 91 iY'U 1" fl~~ ~lJ~111'l" 'lJ flmm L~'U ~911lJ~ ~ ilJ 'Yl'l"llJL ih11lJ1tJ 

C\.c:::a I" .r::I.d a tI d 
2AlJ91)J'IL'U'Ufll'l"11C'lmC'ltJ'I (Avoicance) flflfl'lflfll'Yl 

lj"fl1:lW~~LU 'U fll'l"C'l'l1 'Y11:1L~ flufiU~'11'U ~91~C'l191 'lJflC'llm"~\!fl'}11111L1C'1~ii1fl1191'U ilJljfJW Til .. , , 
~'1U 'U 'lJflC'llm "~UfiU~'11'U 191tJ11~m~tJ'Ifll1lJ'li91U~'1UC'l~fll1lJ~91~C'l191 11~m~tJ'Ifll'l"~91iY'U 1" .. 

QJ Q,lQ,I"" . . 
3. C'lfl1:lW~91'1'l"lJ-flll'l"1d (AggressIve-DefenSIve Styles) 

L ~'U llPll'U Ti n lJ~'1 fflJliflfl191111'1 ~ "dh'll'U 191 m U 'U '11'UUC'l~fI 11lJ~'U fI'I'tI{I-t'lJfI mm lj"fl1:l W~ 

.r::..c:::al" d Q.I" ..:!I 
3.1lJ91)J'IL'U'Ufll'l"1'I1'UllHfl'U'tIllJ (Oppositional) flfl 

tI .d d Q.I" I" d .c:::a""!1 " lIJ f Q 

fl'lflm'Y1lJC'lfl1:lW~1'U 'U fll'l"l" 'l" "191m fl'l 91fl'llJfll'l"l~'lftlJ11'U lUC'l~UflutlJ'I11m~l~11 'U 1 IlJlJfl1'l" 

lNU~'U'lJflC'llm'il~ljfll1lJ'li91U~'1 UC'l~ ilJH1N 1" 1 'U'lJflflC'l~'U 'lffllJ,jfloA'l'U 1'U'YJfl ., R'I 

.c:t..Q I " 0 a d' del Q.I 

3.2 lJ91)J'Il'U'Utll'Ul" (Power) flflfl'lflm'Y1lJi1fl1:lW~ 
, , 

"0 " d Q.J Q I .c:t" 0 .4 
1 'U 'U fll'U 1" 11 'U 1'Y1 11 C'l~ lJ'Y1lJ 1 'Y1 fI 11lJ 'l"lJ ~91 'lffllJ'tI fl'l 1191 C'l:: 'lJfIfi C'l 'lJ flC'l lfl'l"lJfll1lJ91tN fll'l" tll'U l"L't'ltl 

J' 

.' -,. J .J. .. '"'41..,. •.. 
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.::::.CIto, " tI 4 
3.4 lJ"lJ~!'U'UTl11lJfflJ\!'HUU'lJ'lJ (Perfectionistic) Tn) 

" d"" '" del .;, 1 . 111 31 _"I " 31 .1'" "'''' "I " 
U~ TI m 'YllJ i:l fllJ W ~ fll H 1'U 'Yl tlTllJ 'U 'U 'j ~ 'lJ 'lJ~ 1 'U U" I TI! 1J l'l1lJl tI'IJ U ~ U ~ TI m 'U U tI u!l 'lJ" ~ 1'U I TI . 

"" '''1''''' " "1" ?i .1"''''''' "" .. i:l~!UtlTlU" ITI'j'lJ~i:l~l'U'U UtlUi:l~"U~ 'If! 1mlJlfl !1J'U fll'ju!l'lJ"~l'U'Yl'j~!'lJtI'lJ 

. 1" .c:::. I Q,J 0 tI ... 1 0 d a Q,J " tI 
Vll 'l1fflJ1'b'm1lJfl'U Vll~l'U 1I'U U~Tlmu 'j~ff'lJTl11lJff1! 'j 11 Tn) i:lfllJW~ ff'j l~ff'j'jTl (Constructive 

Styles) ~~!~'U ~fllJ W~~ffU'lJff'4'U 1 MfflJl.:]fflijuBfflJVi''U£fl'lJ1JTlTli:l~'U ijfllnh~l'U 1 'U~fllJW~~ 

CItoClto I" 0 d 4 tI.d. 
1. lJ"lJ~!'U'UTl11lJff1!'j1l (Achievement) TlUU~Tlm'Yl 

~fllJ W~ fll'j 'Vi N 1'U ~~ij fll 'j 01'l1 'U TI!il1'l1lJ 1t11 1lJfl'U 'VH1~ m 'j lJ fll'j 'Vi 1~1'U !~'UU 'lJ'lJij!'l1~ ~Cl ij 

QCIto I "QI I d 

2. lJ"lJ~l'U'Uffllfll'jU'l1~"'U (Self-Actualizing) TlU 

" d"" 1 " _"I • d • .1'" 
U~TI m 'Yl! 'U 'U Tl11lJ" U~ fll'j 'II U~ 1J Tli:l1m 'U U~TI m !1J l'l1lJltl'IJU~~l'U U~'Y1t:lWfll~lJ 1flfl 11u 'jlJlW 

~ 0 d "Q.I"" tI d ~1'U 'j1lJ'Yl~Tl11lJ ff1!'j lI'IJU~~l'UlJl~'j UlJ "l fl'lJTl11lJ fll1'l1 'U l'IJU~1JTI i:l1m 1 'U.u~Tlm llflTl'U lJTI11lJ 

"'1 1 d d ~ Q.I I tI .c:1 ".d I Gt " 0 

fllTlfllJ 11 'U ~1'U'IJ'tl~"'U lJTI11lJtlTllJ'U ~fl'Vi'U "uu~Tlm Ui:l~lJTl11lJ~'jUlJ'Yl1l~'YllJ1'Y1 ~ 'l1fll'j'YlN1'U 
~ ~ . 

CIto CIt. I " Q.I 

3. lJ" lJ ~! 'U 'U 1J TI TI i:l1l i:l ~ ff'U 'lJ ff'4 'U (Humanistic-

Encouraging) fi'tl U ~ rl m ~ ij ~ U 11 'lJ'lJ fll'j 'lJ ~ 'l1l'i 11 'lJ'lJ ij ff1'U 1 1lJ U i:l~ ~ ~1J TI TI Cll ~ \.J t:['U vnm ~ 
ij ~ fllJ W~ fl1 'j ~TI'; U~'tl ffl'i~ijU'j ~ ff'Yln fl1'Vi 1JTI Cl1mijTl11lJ~'IJ';Ufll'j 'Vi1~1'U ijTl11lJ~'IJ'; Ufll'j 

ffU'U U! 'Ylff~l'U 1 Mwifl'U 1Ii:l~ 1~i''lJTI11lJffU 'lJff'4 'UTl11lJfi'l1WW'1111flfll'j'Vi1~ 1'U mh~ff~l!fflJU 
CIto.c:t. I "11) d. Q.I Q.I tI 4 tI.d4:t 

4. lJ"lJ~!'U'U IlJ"'jfflJ~'Uli (Affiliative) TlU U~Tlm'YllJ 

~lUtllJ/~q~m 'jlJ~1 MTl11mYlr1'tyflmYlJVi''U li fll~'j ~'l111~1JTlTli:l ijTl11lJl~'U fl'U!B~ !tJTI!~tI !!Cl~ij 

Tl11lJ 11';UTl11lJi'iYfl'IJU~ ~~'U 1M fll'j tlUlJi''lJ~~fl'U1ICl~fl'U 1I,j~i1'UTl11lJi'i1f) 1!Cl~ 1l~ ~ 1 ll';Ufl'U 

v " 3.3.2.4 1.J 'YI1Il 'YI 'II tF.11 fll U Ii "1 'nJ tl.:J tl n'l 
Q.I tI d 0 Q.I 1 0 Q 

1 \PlJ 'U Ti 'j 'j lJ 'tl ~ TI fl 'j lJ 'lJ 'Yl 'lJ 1 'Yl ff 1 TI ty" U n l'i TIl ! 'U 'U ~ 1 'U 'II 'tl ~ 

. " 
'tl~rlm !~'U i11l ~mllr1'tyYill~!~'Ul1~U'j ~m~~'U 1 M1JTlmm 'Vi1~1'U mh ~iju'j ~ ff'Ylnfll~1ICl~ff ~~Cl 

. '" 1 ""131 d! '" " .1" 
m ~ 'Yl 'lJ" U~ q" m 'j lJ 1J TI mm flltl 'U U~TI m I TI Clf ~ 'lJ 'Yl'lJl 'Yl'IJ U~ 1Wl 'U li 'j 'j lJ U~TI m u 'j ~ fl U'lJ Tl1t1 

. . " ww 1Yi'IJU~lWl'U Ti'j'jlJ1Ii:l~UUff'j 'jTlYilnTl1l1fllWl'U Ti 'j'jlJ (Robbin, 1996) ,,~ij • 
" .d. Q.I Q.I 1) 'l1'U1'Yl'IJUnWl'UTi'j'jlJ (Culture's function) 1Wl'Uli'j'jlJ 

U~ rl m ij ff1'U 1 1lJ 1 'U fll'j! ~ lJ U 'j ~ ff'Yl n fl1~ fll 'j fi1! U'U ~ 1'U 'II U ~ U~rl m 1 TI tlij 'l1 U' 1~ ffU 'lJ ff'4 'U 

! ff~ lJ ffr 1~ Tl11lJ rJflVi' 'U 1 M fl'lJ fflJ l.:]ffl'IJ U~'tl~ rl fl'j ~ TI 'j ~! U tI'lJ!! 'lJ 'lJ!!~'U fl1'j uB,r~~ 1'U 1 1lJfl'U 'II U~ 

fflJl.:]ffl om 'U TlU tl1lJTl11lJ 'l1lJ1 tI 1 M fl'lJ'Viq~ m 'j lJ ~u~'j U'lJ911 1 M!nTl U'U 1U B ,r~~ fflJl.:]fntlUlJi''lJ 
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~~fl11lJ~111j'U~9l'~.:j11~iY'U' \l' 'U n\lm'jlJ~l1fi-u~~~nYlJ~ 'lf1tJ;11'U TVll.:j' 'Unlnl1.:j1'Ull~tnl'j 
l1'jt~q~l1fi -U~ 111 'Vi 1 , ,r1n~ 1~fl"flllW11j'U Mit .:j1~tJ1'U~.:jfflJ1;rfl' 'U ~.:jflm ff.:j H~~~lffi1tJ'j m~ 

'U~.:j~.:jflm 11~t'Vi1' ,r1n~m~~\lU~~l1j'U~tJ~lJi'1Jllfiff.:jfllJ..t1 1 11 (tl'U'Yl'j 1.:jff'11tW1nW, 2540; 

• • ~ 4 .d d ~ oCII .d IV Q.I Q,I ~ 
Srrurclch, 1983) C)f.:jfflJtJfl' 'U11nl'j (2540) lJm1lJm'U1~lJ1~lJ1fltJ1fl1J1\l1lJ'UlinlJ~.:j'U . . 

QI Ad 4Q1 

1. 1 \lIlJ 'U li 'J 'JlJ 'YllJ 'U ~ 1J1 'U~ 'Yl 'M~ 1 \l'U ff1lJlHl 

I ...k , " I .oS .. 1" , " ""'l ~ ., .. I "" .. 
ll1J.:j1Wfl~.:jflmM'U.:j Mll~fl~l.:j\llfl~fl~.:jflm ~ Mfl11lJlfffl1U'UlVfl~flllWllflfflJ1'Mfl'U~.:j~.:jflm 

2. 1 \lIlJ 'U li 'j 'j lJ ~ ~ ~ 1 \l 'U ff llJ 1 'J {l 'Vi 1 , 11' ff lJ 1;r fl 

," '1 " 

~.:jflm ~l11'UfliY .:j~1.:j'" 1~11 fll'Jmt'Vi1,r'U\1fl9l'~.:jM1~ 1~ 11j'U fll'jl1fi-U~~llJll'U 1'Y1l~fi~1~lJfi~11.:j 

1"· 1" ~fllM'U~ 1 

4 . ff .:j1ff~lJ'jt1J1Jff .:jfllJ' ,rij1ffi1tJ'jfll~ 1\l1lJ'UlinlJ 

111~ tJ1J1ff;j~'U ~.:j i,r mj'l1' \lfflJl;rfl1,j'l~ 1mi'U ijlJ1~'J!1'U~mlJltfflJ fflJl;rfl\lt~~M1~'Vi1' 'U 

"" .oS., 
'Ylfl''Y1l.:j1~ tJ1fl'U 

~ . 
;'\.hnfl''Ufl~ 11~t~q~flnlJ'U~.:jfflJ1;rfl 'lhtJ' ,r1Jflfl~l,j'l' \l' 'Um~H~ l1~tiY.:jl1 1~ft'~lJ'U~.:j~'1fl1'U1 

ff1'U Gutknecht (1982 V'l.:jO.:j''Ufl~'M ff1Jff'Ui, 2538) 

3. 11j'U1fl~~.:jHaflti1".:j"'l'fflJ1;rflHfftlHff1'U · 

~ ~ ~ ~ fflJ 1 fllJ fi 'U 11 ~ t 'lh tJ , 11' ~.:j fl m 1J 'J 'J '11 ill MlJ 1 tJ 

ffqJqJ1 ffqJqJ111\l1lJU (2543) ,,r";fl''U:d1M,r1~'U~.:j 
~ 

1\l1lJ'Uli'J'JlJ 'Vi 1 , ,r1n~11'Jt itJ'MU~~~.:jflm~.:jU 

'
''~ .oi .... 0'" "'" .. "" 1. 'M1U'U1fl'j~.:jlJ~'Y1l MfflJ1'Mfl 'U~.:jflmlJft11lJ 

. ~ ,,"" 1 " I .t!!I 4. QI 11 
M\Jl'Yl~t 'j\lt~~.:j'M1mM~~1fl~fJ~fl'U~tJ1.:j 'j . 1 "'l" I 'Yl1 lJ\l.:j~~.:j'M1tJ 

l1'Jt itJ'MUff1'U~'U 



63 

'jI "cv " d "4 1" Q,I oC\ "4 I 
~ 1t1f11'J ~ ~fll'1'\.m)~/11 'U 1'Y11'1'U LLCI~ fjV'U 'U v~flm fl11lJ'JlJ ~~'ti'VlJ'UV~I'1'U 1V~LLCI~ fjV'U I'1Vfl11lJfI~ 

V~'UV~ v~fi'm LLCI~I'1'U1V~Yl~ VlJtilJfl11lJfiYfl111'1'U1V~ i~1lJf11'J tlVlJ1lJ iifl11lJtYltity LLCI~ii 

fI11lJ"!'U 

1"" ""1"'" 0'" .,: 3. 'ti'CI''JNfl11lJf11111'U1 11 fllJV~flmI'11t1f11'J lYllJ 

fl11lJ ~fl11lJi1'U 1W'UV~ Cl'lJ1;ffl lYilJlf1 ~ v~ijvmJmw f11'J ~~1'111~ mfl~v~ijVf11n11~ 1'U Yl~ VlJnlJ 
.. u • 

lYilJ'J1t1 I,)' Cl'1C1'~f11'Jf11'JiflHV'U11 ~v'U 1 ~ Cl'lJ1;ffliifl11lJ,,!'U i 11Yl~VlJnlJfl11lJl ~~ty'Uv~v~fi'm 

1 " " '" "'1 1 ~ 1 0' 4. 'ti'CI''JNfl11lJCI'llJfIfI 'U11lqjCl'lJ1'ti'fl 'Uv~flm 

'I' 0 1 "".d/ 1 0' ~ a 0' "o,,"~ ~ '" '" ~ 
L ~ tI'YI1 11 ~ Cl'fl11 v~flm 111 'U 'U V~ 1'1'U 1'1 'U fI VV~ flm LLCI~ fj'U 1I'1V~rnfl111'UYl1flL~ tl1fllJ Cl'lJ 1 'ti'fl 

Vh~l'U V~l~ 1 111 ~ 1 CI' lrlVCI'lJ1;fmf~v~fi'miifl11lJl1j'U J111i1~ 1 ~1~tl1n'U vh 1 'I1'ln~Yl~~CI'llJ1'JU~'U 
~lfJ11C1''J'JfI i11i~ 

2) fJ11C1''J'JfI~ln~~lfl1WJ'UlinlJ 

1WJ'UlinlJV~fi'm m~vh 1 'I1'ln~fJ11C1''J 'JfI l1C1~ii~CI~V 

11'J~ff'YIifllYl'Uv~v~fi'm I,)' (Robbin, 1996 V'l~ii~ 1'UCI'lJtlf1 'U11f11'J, 2540) fJ11C1'nfl~ff1tity i~LLfi 

1. fJ11C1''J'Jflf11'Jl11~tI'U (Barrier to change) lrlV 

" 0' .1.,1 .1 1 d 01"'" 0' Cl'fl1YlLL 1~ CI V lJ 'U V ~ V~fI fl 'J 1 u CI tI'U LL u CI ~ V tI 1~ 'J 1~ 1'J 1lJ 1fl 'YI1 111WJ'U li 'J 'J lJ'U V ~ V~fI fl'J V 111 

ili1'l1lJ1~ Cl'lJ ~ V i 11 ci1 ~Yl q~m 'J lJ LL lJlJg~ 1'11~ tl1 11 ~ Vlf11~ fl~lJ n'U m ~ l1j'U fJ11 Cl'n fI~ V 11 'J ~ ff'YI i fllYl 

2. fJ11C1'nfl1'Uflnm~~1t11WJ'UlinlJ (Barrier to 

diversity) fln 1'm.J flCI 1fl 'J 1 11li V1 ~ fiv 1 'I1'ln ~fl11lJ'Ii'~LL~~nlJ'llflCl 1fl 'J ff1'U 1 11 \1i'Uv~ v~fi'm 

~111j 'U ~ V ~..; 1 1 '11' 'll fI CI 1fl 'J 1 11li 1'lJ LLCI ~ 11 1lJ~ 11'11' 1 11lJ 1~ Cl'lJ nlJ 1WJ'U li 'J 'J lJ 11 ~ fl'U V~ v~fi' fl'J 

'UW~ 1~ tl1n'U ~ V~CI'tT lJ CI''Y 'U 1 '11' 'llflCl 1 m 1 11li'lll~ ~~LLl'1fl~l~l,r l~V~fi' m LL~ 1WJ'U li n lJLLlJlJLL ~~ 

'Uv~v~fi'm ~~";1 1 '11'~ ~ 1 11li~'Il11,r1lJ1\lflCl~fl11lJff1tityCl~ ";11 '11' ~tyl~tI 1 Vf11C1'1 'U f11'J1'lJ '~LL~~.~ 

....v J 
3.3.2.5 fl111Ifl11~'t'IlfMU1j1'nJt)':lflfl1 

lrl vii fln 111~ tI'Ul1 11C1~flltl 1 'U v~fi'm f11'J 11m 1~ M 1WJ'U linlJ 

0' .d/ ~ .,: 0 ~ 0 1"~" .,1" ~ 0' ~ • 1 'I' 0' 1 t:1 
V~flm~~I11'UCI'~~1111'U lYl'J1~'YI1 111~fllYl'YI11'Y1~H'UV~V~flm l1C1~I11'UU'J~ LtI'ti''UI'1V'llflflClYI 

" '" a" .1.,1.1 0' ok 0 i "'I' '" 1 
I'1V~f11'Jl'U1'J1lJ11'JVI'1V~f11'JluCltl'Ul1uCl~V~flm C)f~'YI1 ~ L~tlf11'J "mlJ" "CI'~lfll'1" "m'U" 11C1~ 

.. 
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.; OJ 

nn)'I11nHl~'Ufi1'nJ 

11'l1'Uli~~1J: fll11Jt'li'1 ',)'h1J~"hfity 

+ 
fffH 

~SlG' cv 
fl11mr~~ 'I11'11'U'lItl~l~'Ufil1'IJ 

rl . 
~ QI ... I 

l"fl: ff~'lJV~~11J • 

H . I ~ mn:1fl : fll'~fl~l1J 

r--.~ ... ... I ~ 'VIq"m~1J : 'VIq"m~1J~l1J 

~I " !II~ I 

Vl~1JW: fl11lJ,ffm1lJ ~ 
-

fl11I1tJi:lfll1'IJ'I1'IJlt1'l1tl~l~'Ufi11'IJ 
I 

UtJrlfl11lJ'I1lJltJ : fl11lJ'I11JltJ I 
i 

J 

I 1 ' tJ~ QI' tid flllHllfl : mlJ ff-3lfl~ Vl'U tfffl 

3.4 nq1:lafl1l1tJ~tI'UlltJi:I~ 
d !II !II 1 ... i QI " .1"'.1 I 1 !II 

f11~lJfl11lJ,Um~t'lJl lllinlJ')fl"Url~lJ 'U'YIff'U'lJV~f11~turltJ'UUurl~ ll~"ltJ '11 

ffl1J1~ flfl11JfllJm ~1J 1'U f11~ ttJ~ tJ'Uu tJrl~'~ Url~ tiv 1 Mtnflfl111Jm ~ m! nii ~fl11lJ~ l1i1'U ~~v~ • 
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.d Q.I ~ 
1. nl'HtJ"VtJ1ff~'fJtJmw (New Material) 

2 . nl'HtJ~vtJ'VH1~m'l1J/f11'ltJBu~ (New Behavior / Practices) 

3. f11'lLtJ~VtJTl1llJL~V/fl1llJL,r111l (New Believes Understanding) 

~Q.I $I d ct Q.I Q.I d' I Q.I 

tJ V nlll n tJ V.:j 11 ff fl.:j I'll L'I1 tJ \l.:j fl1llJ ff lJ ~ tJ 1i 'l:: 'I11l.:j 13 1111 V 11":: n 'l:: 11 1 'U nl 'l 

ltJf11'lLtJ~VtJ11tJ".:j ~.:j11~tJm~~ 6 

if .., ...i 0 'I SI co _ l...i _I 
{) ;)fJ fI flll'H Ifl fI fl111lJ au lm lJ a-:t 

(Change Factor) 

(Change Process) 

fl1llJL,1tJ~.:jn~11ffVflfl~V.:jfi11'Ylqfl~ttJ111111fftJllJ~~.:j (Force Field Model) 'IW.:j 

Lewin (1951) ~.:jLlltJ'Ylqfl~~-W l' tJ~nntJBu~'~tJ'l::iY'Yln~" 'I11Vlll1 'I1''4flfl'' 1 tJv.:jflmLnflf11'l 

LtJ~vtJ11tJ".:j~q~m'llJlmJ"l d.:j~"~';Vnn~\l!JtJ1V.:jflm lflV'l1lJ ~.:j11~tJm~~ 7 

ltlU'U'U'I.l8-:ttnnll'WD.:j (Force Field Model) 

'Wa-:t,J'U (Driving Forces) 

n. f11'lU'Yl'ln119f.:j'\.lV.:j5j 

'\.I. ~lijVlJ'\.IV.:jff.:jfllJ 

---+~ ..... --

fl. f11'lltJ~VtJ11tJ".:j'Yll.:j1'Ylfll'U l"v 
'" 0' Sll I .:j. f11'l1f1flV.:jflfl1llJ t 'I1lJ 

11. m::U1tJ f11'lU ~m'l ~flf11'l 

UN1Ul1'W~ 7 'Ylqfl~ttJ11UU'\.IV.:jfftJ1lJ~~.:j (Force Field Model) '\.IV~ Lewin (1951) 

~ , 

tJ Vnllln,rtJ Lewin (1951) vn::'4 ';h m::U1tJ f11'llU~VtJU u".:j~q~m 'llJ ii 3 
Sol , ,,, 

,)'U 9WtJ ~V 1) f11'l ,,:: "lV~ q~m'llJVi11ltJ ffm~f11'l ru'13 11 ~UtJl'WV"fl~~.:jVutJ.:j ,; V~ ltJ'I1;V11ltJ 

f11'll~lJ~~.:j,)U 2) f11'lffrl~UH~V1V1lJ lflvm::l'ilfiun~lJ1~n tJ'l::lJ1W 10-15 fl'U l~VffrN 

~q~m'llJlmJ 1m::3) f11'l~u"nntJBu~v~N..t1().:ju,,::';maV.:j1~Vf11'lfl.:jV~'\.Iv.:j~q~m'llJl'l111 

JtJ ~.:j11vnll11ltJffm~f11'lru'~.yj.:jU'l::ff.:jfl ~.:ju~tJm~~ 8 



66 

: dod " ,d d ~ 
~~H'::"ltJ'U1U'\J~ ---.~ UHYWltJllJ -----.~ ffl1'HlLm1U'lHl'\J~UflflH 

( •• 01V",q;;O"U) 1 
l ~ 

Q,I Q,I Q,I I " , d 
fl1'j ,,~ .... ,,~ tJlJ tJ~/\PW911'U fl'llJm fl 

(fI~ .... q~m'jlJ) 

~ 
i~""~~VlJV~/9iU~l'U 

(10-15 fI'U) "~""~~'IllJ 

. . ~ 

llN1Un't'tfl 8 m::lJ1'Ufl1'jl'\J~tJ'UU'\J,,~ .... q~m'jlJ 3 'Il'U91U'U '\JU~ Lewin (1951) 

d , .J ,J.c:t .a, .ci 0 i".Q A y .a 
lJ'Jj'1~11"111'U~'VllJ~'\Jffnfll1 'jUl1'llJlJ U (Implementation Dip) 'Vl'Vll l11fl~fl11lJ1l1'UUtJml1'j U . ~. 

a "l • ". "'_I '" i "" "0 _I'" _I "i" '" fl11lJmUtJ (Inertia) ~'UU1~ IlJUtJlflfl1191U IIJmlJfl11lJ91~ ~l~lJ H'UlflU11J"tJ'UUlJ"~~~91U~lJ 

.d 
UH'U.fl1 .... 'Vl 9 

.. 

. . 
.ot • 0 ~ "i" '" '" '" llN1Ull't't't1 9 ')j'1~ Implementation Dip ~111J'U91U~ 'lH1'j~H"fl~'U (Drivers) 'Vl1l1lJ1::fflJ (Fullan, 2006) 

.. 
"".ot.ot SI ..... _I ..... ~ SI " 3.5 U'Ulfl~nlfltll'Ut)~fl'Ufl1'llJ'l'U Ifl'l~tT'lHt)~flfl'l'Ut)~ Fullan 

Fullan (1991) Uff~~fl11lJllf'U',h fl1'j'\Ji'lJ 1m~ff~1~U~tlm~.yh'~~ltJ~~~flU fl1'j 
, I I " 

UUflfltll1lJ1tJ i l1'1 'j ~i1 tJ'U'\JfilJ~911lJ u9il~~~flriT:I1~'Ufl1'j'\Ji'lJl'\J~tJ'Un i";v~v'U ~~U 'Ufl1'j'\Ji'lJ 

1m ~ff~l~~l~'U ''\Jmh~t~v'U flUfl1nl1 i l1'fI~'\Ji'lJl'\J~tJ'U .... q~m'jlJfl1nl1~1'U ~~ Fullan '~1ff'Uu 

" _ I 0 .. GJ _I~ _I '" 3.5.1 t)~fl'U'l::flt)'U'UMflll'JJtTl11;) l1,\fll"H'UQtI'Uu'Ua~ (Fullan, 2007: 44-63) lJ 
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1 

f111 
• • J/ 

2. fll'i 1~ lJ ~'W 1 tJ~ tJ'Wl1 tJCl ~~V ~ lJ1 ~lflfl11lJ ~ 11 ij'W~'W! 1'W ffl'l1 i' 'Ufll'i 

~lH;1~1'Wfl'~1'i'i~~ 21 hW1~'IH'fl 3 tJ'i~fll'i fiv 1) fl11lJ~ ~lflfll'i~h'W ih1fl~~fll'i~Vffl'i .. 
11Cl~ff'4fl i'W~mY~fllJ11li~fll'i1~tJ'Wf 2) fl11lJ1ij'W111'l1ij'W~·m i'Wfllmnilty'\11 3) m1lJffffltJClV~uitJ 

i'Wfll'i~\Jll'W1 

, I I I II 

4. ijfl11lJJj'W i ~11 fl'W .yj~l1~~fiVfl'WYhh~l'W'U'W~'W !l'W'lJV~ilty'\1l 
~ rio d ~ .d ,1 Q.I <d 

5. 't1 ~ 1'i W 1flCl~'YI1i ff11 'i ~'YI~ '\1lJ~'YIlJ l~lfl't1'W! 1'W 'YIl~ ff ~fllJl1Cl~ fll'ilJ 

ff1'W 'i 1lJ '\1 ~ Vfll'i 1tJ~ tJ'W11 tJ Cl ~1fi~~'W 1 ~ tJfll'i m ~ n1lJ1flfl11fll'i 11~11~'W 
J/ • 

6. ~~fflJ~~!1'W11 fll'i'IJ1~fffltJfll't1fiVfll'i1~lJ~'W'lJV~ilty'\1l11Cl~~V~ 

• • J/ 

8. ff~1~fl11lJff1lJ1'i(l111ij'W i tJilh1'1;fVlJ 1tJ~ti''Wn~flltJ1'Wl1Cl~ 

"4 idOi"'" ... 9 . ff'i1~1~V'W 'IJ'YI'YI1 'I11fl~l1Hfl~~'W'YI1~'U1fl 

J/ 

fl11lJf1m~nfl~~i'\1lj'l 2) fll'i~~'l,flJ'lI''Wl1M~fll'i1~tJ'Wf 3) fl11lJcM~1~'W'lJV~ 1m~fll'i 4) 11'\1~~ 
"i ' ~ Yo 1 d 41!1 Yo QI I 1.cS JI';' 

fl11lJ~ '\1lJ'l l1Cl~5) fl11lJ1U'W~'W1'IJV~ H1'itJ'W'\1'iV~m'W1tJfll'i l1Cl~tJ~'i~1J11 H1'itJ'W 'YIV~(l'W 

11Cl~'l,flJ'lI''W ~~~ V~~\Jll'W 11\Jll'W ll'i'ilJ1~Vfll'i 1~ tJ'W ffll'i 1tJ~ tJ'Wl1tJCl~ i '\11i'l 1rtV 1 'i ~1~ tJ'W ij1\Jll'Wll'i'ilJ 

d y" d Q,I "Q.I ..!l.tC.lo" d 'jI Q.I d 

flU 1'i tJ'W ~l1Cl1 fl ~ ~'t1 \Jll 'W 1fl11lJ ~11 Cl ~ 'YI fl~ ~'lJV~ fl ~1 't1 V 1 ff'i lJ ff'i N flU 1'i tJ'W ~ 'lJV~ 'W fl1 'i tJ'W 

'WVfl~lmf'WflCl~'YI£~ i~~ClVtJ1~'\1d~fiV 'fll'iff~1~fl11lJff1lJl'i(l i'W'i~~'U1~tJ1ti''W 1 1~tJ 11 ~1~ tJ'W 
• J/ 

l1Cl~'l(lJ'lI''W ~~1~tJ'W ~ ~lflti''W1m~ti''W i 'W1'IJ~'\1 ~V~~'\11~1~tJ1ti''W'\1~V i 'W 'i~~'U.yji 'HtU fl 11 '\1 "flfll'iU ~~ "'4 .. u 

'lf1tJ'lJtJ1tJfl11lJfi~l1Cl~1ff~lJ ff~ 1~fl11lJ1ij'W '1 'i1-1 'i l' ti''UflltJ'W Vfl 11 ~1~ tJ'W fllmClfl1tJ~tJ'Wfl11lJf 
,,~~ .ck.ci Q.I ~ Q.I 0 Q.I.d 0 i".c:..d ~ 

l1Cl~fl11m ffflLU'W '\1'W~1~tJ1fl'W1U'W't1Cl~ ff1flW'YI ~~'YI1 'I11fl~fll'i 1tJCl tJ'Wl1 tJCl~ 'i 1lJ'YI~ Pfeffer l1Cl~ 
.. u 

Sutton (2000: 27) 1-w''W11 fl1'itJ'JflH~fl11lJfi~11 fl11lJfi~~lflfll'itJfi,j~~~~lJ1flfl11flliNflV'U'ilJ 

fll'i~ \Jll'W 1ff fll't1 fll'i 1~ tJ'W f fll tJ 1 'W l1Cl~,r1lJm11tJ~1'W l1Cl~ fll'ill1fl11lJfi tJi ~tJfi,j~ ~ ~ ~ flV1 ij'W1 f V ~ 
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i;htity fl1~lU~tJ'\.JlLUCl.:J~V1q!Cl 1 ,r11h..lfl11lJf~1,*1~~5 .:J1rJ'Wm::tJ1'Wfl1~'Vll.:Jff .:JmJ 'W ItJ1J1tJ11Cl:: 

11'W 1~~~~1~lJ~'W ~lflil"lJ'WlinlJfl1~i1 tJ'W f 11Cl::~:: 1~~11i1'W ~V 1 u1 'Wil"lJ'WlinlJ~I~~1~tJ1 

mh.:J 1 ~~9'l1lJ Fullan (1999) ~::'41111'W1~~~~l1Cl::ll1 1 U~fl1~u~,r~1~ 
, ~ " 1" " • 1- 11"1 '1 " • '" '" 'i.cl ,,~.d! ~ ! .:J1tJV1'Hfl~fl11lJCllJ1l1Cl1 ~ fIlflU'W1 u 'If lJ l1fl11lJ""lfltyfltJ IH1~tI'W11'Yl~H C)f.:Jfl11lJ~H'U'U 

, , I I" I I 

fl1~ 1rJ'W V.:JTi'U~::flVtJ-n1tjfVlJ ItJ.:J 1 U~fl1~""utJ""~'Wfl1~ 1U~tJ'WU UCl.:J 1 ,rlJ1flvhl~ ~.:JU'W1~V'W l'U-n 

111'u~fl11mht~~1'Wfl1~VvflutJtJ1m::fl1~111flCl11i ii 3 U~::fl1~ (Fullan, 2003: 23) tiv 

Q.I!':1 C\d.ckQ.l Q.ljI I'" 
1. tJvmHn.:Jfl11lJfl~1l1 'U C)f.:J fl'WUCl:: fl'W ~ 1tJfl11lJVV'W 'W VlJOVlJ9'I'W 

" 2. ~.:J""lJ~~!l'W l~tJ1,*fl1~U~~U1rJ'W11'hl1lJ1tJl1~fl 

3. ~11i1'Wfl1~9'l1lJtl1f1llJ~1l1 'U~fl11lJ~.:JV'W 
" I 

'WVfl~lflU'WiJ.:Jfl~11~.:J,:r1 hff1tity'UV.:Jfl1~lU~tJ'W11UCl.:J (Fullan, 2003: I-
I " 

3) tiv U~::""tJfl1~W1 11~1 'W tJ'Yl1J1'Yl'UV.:J ~1l1-n~11i1'W fl1~9'l1lJm::tJ1'W fl1~~V' UU .. 

, , 
"'!'I """"41"'" _I'" .1 3.5.2 fl1::l.JlUfl11r11u'.m1.:Jfn'lfWIUI't'lUl~fl111UiUJUUua.:.t 

Fullan (2006) vm 11 fl ~ :: tJ 1 'W fl n ~ 1 rJ 'W 11 H H ~ fl ~ 'W 1 ,r 1 n ~ fl n 
I " 

lU~tJ'W11UCl.:Jii 8 U~::fl1~ ~.:JU 

1. a1Hlit1't'1'JJ1t1r1HfJf.lUi1n, (Engaging people's moral 

purpose) 1 rJ'W fl1~~1"lJ 'W 1 ff.:J fllJ~1tJfl1 ~ui'tJ U ~.:J ~::tJtJ flUfff1l:1111Cl:: fl1~ il tJ'W f 'UV.:JU~ ::'lf1'1f'U YJfl 

fl'W 1,r, ~i' tJ fluffflfnV~l.:J i 1~.:J11Cl::l'Yh1-ntJlJn'W 'Ylflfl'W fl1~ ""f1.:J1i1111lJ1tJ'Vll.:JflW linlJ 1~1 'Ii • • 

1 i1111lJ1tJ 11~1 rJ 'W m::tJ 1'W fl1~ ff1tity~ m:: ~'W 1,r ~iiri1'W1~tJ1~V.:J 11Cl:: ff .:JfllJiifjW li n lJ 

2. a1Hftfltlillfi (Capacity Building) 1rJ'WflU1,*~.:J~H'l ~'li1tJ 
I I " 

l'YilJ'W~.:J 1,rfl 'W 'Wf VlJ-n 1l::fi'11~V , U I ~ tJfl1~~\PlJ'U 1 ' fl11lJf ";fl1:l:: 1m:: fffl tJfI1'W • 1 11lJ'l ~ 1lJ";.:J .. 
Ul1~.:J'Yli''WtJ1m (11m fl11lJ~~ i",,~~umw) 1m:: 'l1Hm::~'W1,r1n~fl11lJffffl~1lJn'W ' 1'WflU 

~\PlJ'W1flU1U~tJ'W11UCl.:J ~1tJfl1~VtJ~lJ 1 ,rtl1U~fl1:l1 lm::""utJ""~'W 1 'W~1'W~1.:J'l ~1lJ~.:J~\PlJ'W1 

il"lJ'W li n lJfl1~111.:J 1'W 1 'W ~U11tJtJ 1 11 ~ 11~V11 'W 1'YlH 1 11~ fl1~VVflU tJtJfl1~111.:J 1'W ~ 1lJn'W'Uv.:J ~ .. .. 
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3. fll11JI.ul';)n1~tJl\Ull'ml·utJ~tI\mtJD" (Understanding the 

Change Process) f11lIU~rJ'UUUCl~~11~ti~'V~ii~U1'lf';ltI~11f11ll'11l11'V hjfl1l.yh~~ i~ 11Cl~~'V~ 

~llij'Uiumh~iiu'U'Uu~'U l11Jlf~~'V~ii'YHi~ u'U1fi~ 'W'Uli~ffWW1 UCl~ 'fl111Jl~'U1~1'lJ'V~' ~~I~'U 
" " 

~ a ~ .d.oC::ll ~ I 0 q " i fdo QI ~,., " 

UtlJl11l1l 'VCl' ~'VlIf1~'lJ'U l~l111~~ 11 'U 'U f11l mlllH~ 1'U 1l'U lJlJ 11 ell ''V'I\JlJ'U 1fl11lJl'U'U 1 1l1'lJ tW i ~ 

~nf'U 'V~Ti'Ul~f1'V'U~~11~'U ~'V~ i i'1~'Vl~lJm1lJff11~1l ii~~if 1) f11l11~U~'U1LCl~ i i'f1Cl~'Vli'i 'Uf11l 

" 
'W\JlJ'Ul Ui''UU~~fl11lJfi~n'Uf1nm~l'11 2) ~'V~ii''''~UHf1~~'UUCl~UHCl',r'UCl'~'U 3) f11li~f1'lJ1Cl~ 

'lJ'V~f11l~ll ij'U ~1'U 1l~'lf1rJCl~fl11lJn~1Cl i llCl~ 4) ~11~'U ~'V~fl1'UtJlJl~mm'M'U~fl11lJf1~1f11l 

IU~ rJ'UU UCl~ 5) 1.,j'1 i llfl11lJU~f19i 1n~l11NUtlJl11'V11~I'VlflijflUCl~UtlJl11~Ui' 'U1U~ rJ'U'~ UCl~ 6) 

f11lcMf1'M1'U '4 fl fl Cl g'Ul.,j' l'hlJ f11ll U ~ rJ'U U U Cl ~ ~ 'V ~ i i'fl11lJ 'V'I rJ1 rJ1lJ 1 ~ 'V 1 m 'M'U ~ fJ U Cl'll fl ~ '11 ~ f11~ rJ~ 

i~'~ 
Q.I' QJ c:t SI 

4. n11nfllUl1fllUIi111Jn1111t1Ul (Developing Cultures for 

~ .... ,," "4i" "'".., .., .... Learning) 1 'U'U f1Cl~'Vlli 'Vl1'U 'U f11l Cl'll~ Cl'fll'V'l U 1~Cl'VlJl'V'I'V l1'V]f1fl'Ull rJ'U ~1l1f1f1'UUCl~ f1'U (lJ~'Vl N 
, , " 

m1lJi) l'11 i 'I1''V]f1fl'Uiifl11lJiiYf1hlJn'Ufill~IU~rJ'UUUCl~ (iJ~'V11~ i~ i 'il) ~~ij 1) f11l'WWJ'U1ff~fllJ 
, '" "i Q.I".c:. 1 '" '" " 1 d ~ 4 Ul1~f11lllrJ'Ul 'Ul~~'U'Vl'V~tl'U HllrJ'U UCl~'ltlJ'M'U 2) f11lllrJ'Ul1l1f1 l~llrJ'U'V'U 1'lJ~'V'U f11l 

1 U~ rJ'UU U Cl~ ~ Ul ~ Cl''Ufl11lJ ff11 ~ 11 ~ 'V~ iif1 n I~ rJ'U ii 'U 'lf1~~ 11 ij 'U f1n U l ~A~f1~'U ~ ff1tltlJfI 'Vf11l 

'" " . 4 i 1 '" '1 '" .ok "''' i 1 '" °i"" IlrJ'Ul1l1f11'V'1'V'U 'U HllrJ'U ~1~ HllrJ'UUCl~'ltlJ'M'U CJf~f11lllrJ'UlfllrJ 'U l~llrJ'U'V11 l1Lf1~ ''ltlJ'M'U 

, '" ".1 
Ul1~f11lllrJ'Ur 'lJ'U 

Q,.I Q.I _I ~ 

5. n11nfllUl1fllUIi111Jn111J1~I1JU (Developing Cultures of 

i " ''ll'' i"" ""'u 1" .., Evaluation) ~Uf1 f11l l~llJ'U~'UW~ UCl~f11l 'M'lJ'VlJCl'VllJ l~ rJ'M'U'il1f1fllrJ'U'Vf1 1WJ'UlinlJf11l .. 

o "lui" u .. ..,.. 1" 'U1! 'M11~U~'Uf11l tl'U~~l'U ~ (Collins, 2001; Black, et. aI, 2003 ; and Stiggins, 2001) 
, 

Y !'I Yo_I'" _I 
6 . nl1IUUfl111JI1JU~Ulmll1JDtlUU1JD" (Focusing on 

1 "" 0 dA .q CIt. 1 ,,~ ~ ~!" " Leadership for Change) ~rJf11lCl'll~~'U1'VllJUl~Cl''Vllifll'Vl l1Lf1~'lJ'U'Vll'Vl~'V~flm UCl~"'V~ 

Ti''U mfl'U~U Cl'~~ 1 'I1'1,1'U ()~fl11lJl~'U ~ ~ 1 l1~ UCl~Cl'llJ1l tl'W\JlJ'U 1fl11lJl~'U ~U 11 'U ~1fl'U g'U '~mh~ .. 
9imd'V~ (Collins, 2001; Mintzberg, 2004: 16-38) lrt'V'V~Ti'mii~U1~1'U1'UlJ1f1'V'1'V~'il~n'V1,rln~ 

d "0 I~ I CIt. 'CItoSlo 41" .. .1 1 " d4f~ 
f1n IUCl rJ'UU UCl ~ ~'U 11'11 Cl1'U 'il~'M1rJ~Cl"UCl~ Cl' ~1Cl'llJ ~'U n 1rJtl'U '11 Lf1~'lJ'U 'U tl~flm CJf~tltl111'U'U 
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<V SI <V 

7. D''U1HnrUfll'nr1HfllUJ'tiYlI'il'U (Fostering Coherence-

Making) lil'U fll'j 1M' fll1lJilf tl~fll'j ItJ~V'UU tJCl~mh~~tJ1ti tl~ l~tl'if".w 1M' ~ ~~~tN 'Yhif~H 1l'U lJ1 f1 

~'U ll'Uln~fll'j ~~'U1'jtJmJ'1J hnj~i~lll'U ~ ~fflfit1J 1 'U fll'j 1el'~lJel'rl~fff1Vm'V4fl'Ultl~ fitl el'rH ., u 

.tQ, V Q..f v... 
8. 1D"UJD'1Hfll1'WflI'Ul 3 1~Yl1.J (Cultivating Trl-Level 

~ ... 'J/ ... ..." "'I 1 'J/1 "" 'J/ d .1 Development) IlJ'U fll'j'V4~'U 1~1'U 'j~ lJlJlI Cl~fll1lJel'lJ'V4'U 1i 'j llJ(l~ 11 tlfllel'iJflflCll 'j V'U II'V4lJ'IJ'U 

l~tJ 1M'ln~fll'jltJ~V'UUtJCl~~~tl~fi'm IICl~'j~lJlJ ~~tl Vf)';hfl1'j~~'U 1 'fl1'jtJfi,j~~l'U'lJtJ~~fi~ 
~ , 

"" "'I ... 'J/ _I"" i- '1 'j~lJlJ ' l1'jtl "System thinkers in action" (Fullan, 2005) l1lJ1V(l~'Yl~fl'UUCl~'j~lJlJfltJ~I1JClV'U 1J 'U 

d QJ ~ 0 ~ fjJ d 'jJ ~.4 rI ~ .d" ... ld ... 1 1 0 "'I "'I 
I1ml~Vlfl'U 1l~1l1IlJ'UfltJ~ 'I'j V'U 'jlJ'jlJ'Yl ' l1'jtJel'(l1'U fll'j W llH'YlfltJ~ fll'j I1JClV'UU 1J Cl~ ~Vfl1'U ~(l~ ., 
~ :: ... "" 1st "".1 1 "'1"" ""1 ......... ""1 
1Jqj111'Yl~ 3 'j~~lJ fltl tJ~ l'jfll'jIfl~'IJ'U 'U'j~~lJ 'j~I'jV'UUCl~'ltlJ')f'U l1'jtJ 'U'j~~lJll~111~ l1'jtl 'U 

'j ~ ~ lJ tJ'j ~ 1'Yl fI' 

, ~ 

ffll1i'lJ'j~V~l1m 1 'Ufll'j,jlIU'Ufll'j ItJ~V'UUtJCl~t! 'U Fullan (2007 :65-67) 'j~'4 

~ ~ v Y 0 "1'" 1 1~U~f1 1 1~U~1111V1'U (Initiation) 1'U'Ufll'j'Yllfll1lJl'lJ1 llfllJfl'U 'U 

tl~fi' fl'j 11 ~ tJlJ1~ f1~lJ 1 ~ VlJtl flIl1lPJ r-lCl'IJ tl~ fll'j ItJ~ V'UU tJ Cl ~ IICl~ el't! lJ el''4 'U 1M'ln~ 1 tJ 'j U fl'j lJ 11 ~ tl 

Ylfl''Yll~ 1 'U fll'j ItJ~V'UlI tJCl~ ~~I,r'Ufll'j,j'lJlfl~tl'U' tJ~'j~V~lJl' tJ1 eM 

1~U~~ 2 1~U~fl11,h',n,r (Implementation) Ylfl''Y11~ 1 'Ufll'j 

" " tI 

ItJ~V'\.JIltJCl~I-WtJlJ l' tJrifll'jlJl i tJ1 eMtJ1llij,j''U fltl'UlJ1fll1 ~tl,r tJVWh,j''UfltJ'UU'jfl 'j~V~ 1'U f11'j ., 

, . 
~ <V ... 'J/ 

1~U~f1 3 1~U~fll111U~U'U (Institutionalization) 1'U'Ufll'j'IJVlfJ'j~V~l1m 
~ , , 

1'Ufll'jlJlitJ1eM t!'Ufitl1eM1tJ'jllmlJ1mjYivh1M'ln~fll1lJV~ti'U11"'~1l1fl 1 iJl1~tJ 2 iJ 11 ~tJmv1'U 

fl'jtJlJI1Cll~fhl1'U~' ~ 
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, , 
....... """" " 4. ~lU1;)tI't1Afltl1"tl~ 

, , 
~Q..I~.ct JI Q.I QJ 

4.1 ~1'Ul'UJnlfltll"tl~fl1.JD'1I110'U:mD::fl11'n~'U1D'1I110'U::tll 

fll'Um \1'j~H'I (2542) 'thflnffmlli~mttl.:J HCI'tIfl.:Jfll'ji-Mm::'lJ1'UflliNflfl'IJ,)lJ1I1lJ 

U'U TYlt)£l ~ fll'j 1'1 tI'U f'Yll.:JtJqjqjl1;$.:J ff .:JtllJ'tIfl.:J U'IJ'U ~'j l~ij9iflfll'j 1 ff1lJ ff~ 1.:J fflJ'j ') (lfll .... fln fffl'U 

~1'11 i''lJtl~ 1.h:: (llJfffl£ll 111 Q1.h:: ff .:Jrl'tl fl.:J fll ') i~ m ~ fll'IJ'1 tI'IJ l'Vi tI'lJm:: 'IJ l'U fl n Nflfl'IJ ') lJ 3 ~1.1u 'IJ'IJ 
.:!t 0 Q,I 'Q,I 0 Q,I 0 Q,I leu Q,I" 
tl fl (1) fll ') 'U 11 ff'U fl1l1U 'IJ 'IJ tl 1'IJ fJ fl 'IJ fln fll fl 'lJ1I 'U 1 fl.:J (2) fll 'j 'U 11 ff'U fl1l lU 'IJ 'IJ tl 1'IJ fJ fl 'IJ fll'j'j 'IJ ~ 

o Q,I , Q,I 0 Q,I Q,I f)J 

tl 11lJ ffllJ U (l 'tI fl.:J 11 'U 1 fl.:J 11 CI:: (3) fll 'j 'U 11 ff'U fl1l111 'IJ 'IJ tl1 'IJ tl fl'IJ fll 'j fll fl'IJ 11 'U 1 fl.:J U CI:: fll'j'j 'IJ l .. .. 
tl11lJ ffllJ 1 ') (l 'tI fl.:J 11 'U lfl.:J 11 CI:: 1 ~ flfffl£ll HCI 'tI fl.:J fll'j i -Mm:: 'IJ l'U fl n Nfl fl'IJ 'jlJ~ ij9i fl fflJ ') ') (l fll .... 

fll'jfffl'U~l'U tl11lJf tll1lJl~1 i \1 i 'Ultfl.:J~flfl'IJ'jlJ 1\111tl~9iflfll'jNflfl'IJ,) lJ nfl£l::fll') fffl'U i 'Ultfl.:J~ 

Nfl fl'IJ 'jlJ fll 'j I'll ti 'lJ1I 'U lfl.:J i 'U flU fffl'U U CI:: flU i' 'IJ f tl 11lJ ffllJ U (l'tl fl.:J 11 'U lfl.:J i 'U flU fffl'U It fl.:J~ 

Nflfl'IJ'j lJ mj lJ~1fldl.:J 1 ~'U tl 1, 'j::~'lJ1.1 'j:: (llJ fffl£ll ff.:J ti1l ~111 m l'U fln 1.1 'j:: (llJfffl£ll~.:J 11111 ~'U 'Yl1.J '1 

o ...... .Ii'" , ~.d ... ,J ,~ ... 
1I1'Ul'U 43 tl'U HClfll'j111t1ff'ju 1111 1) m::'lJl'Ufll'jHflfl'IJ'jlJ'Yl .... Il'lJ'Ul't1'U 11'IJ.:JI1J'U 2 ')::tI:: tlfl fll') • 

" " Nflfl'IJ,)lJflltl'Ylt)£J~ 5 1'U uCI::flnNfl1.1~u~flUfffl'U\11.:J 11$ifl'U hwij'li'U1Ifl'U').:JU ioJtll1lJf 

l~tllti'IJtl 11lJ ~ltiqj'tl fl.:Jltfl.:J ~flfl'IJ'jlJ i oJi~i' 'lJtl11lJf'Yl t)£l ~fll'j ff .:Jlfl1l \11fl~111 'IJ'IJ i oJ, ~i' 'IJ 
" tll1lJfL'l1fl111~1t1flU1.1 ~U~\11.:J ffln1lfll'jfffl'U 1~tI~111'IJ'IJ l~tI'U11'IJ'IJ .... t)~m'jlJf'llH,.fl'U i oJ 

$14 Q,I" OQ,! i 
tl 11lJ 'j 1'j fl.:Jfl U 'j 'IJ 'j tl11lJ ffllJ1'j (l'tl fl.:J 11 'U Ifl.:J 11C1:: fl U fllfl'IJ1I 'U lfl.:J 1H11H'U fl n fffl 'U 'U fl U .. .. 
1.1~U~fll'jfffl'U \11.:J Nfl1.1~U~fll'jfffl'U 1I1.:J ~~1IllJHCl11C1:: i oJ~m.dCl~fl'U fl~'IJ 11"':: 1.1 'j:: dj'U HClfll'J 

1.1 ~U~fll'j fffl'U 111.:J 2) HCI fll'j i -Mm ::'lJl'U fll'j Nflfl'IJ'jlJ .... 'lJl1 11 ~.:Jfll'j Nflfl'IJ'jlJtl~fl~lJ~1tldH~ 

1 ~1 i' 'lJfl n Nflfl 'IJ 'j lJl'J flmjlJ ijrl11'i~ ~ tI'tI fl.:J tl:: 11 'U 'U tll1lJ f tl 11lJ 1 ~1 i \11 tfl.:J ~fl'IJ 'jlJ ~ .:Jfll1 nfl'U fln 

Nflfl'IJ'j lJ 11 CI:: 11~.:J 111flfl n Nfl 1.1 ~u~ fll'j fffl'U \11.:J tl1, mjlJ~ 1fldl.:Jl'Jflfl~lJ~l,y li' 'IJ fll'j Nfl fl'IJ 'j lJij 11111 

tl ~ 9i fl fl U Nfl fl 'IJ 'j lJ n fl£l:: fl U fffl 'U i 'U It fl.:J ~Nfl fl 'IJ 'j lJ fl U ih ti 'IJ 11 'U lfl.:J i 'U fl U fffl 'U fl U i' 'IJ f 

tl11lJffllJn(l'tlfl.:J1I'Ulfl.:J i'U fll'j fffl'U~ .:Jfll1nfl'U1.1~u~fll'jfffl'U 111.:J 1~tltl1,fl~lJ~1mh ~~ '~i''lJfll'j 
Nflfl'IJ 'j lJ 1 ~tlfll'j '\.J 11 ff'U fl~ 111 'IJ'IJtl l'IJrl ti'IJfll'j ihti'IJ1I'Ulfl.:J11 CI:: fll ') i''IJ~ tl 11lJ ffllJ n (l 'tI fl.:J 11 'ULfl.:J ij .. .. 

. " 
lm~flni~tl11C1::~1l'lJ'U11f1fl1.1~1,1.1fll'jl'1t1'Ufn.:J h.:Jl'1t1'U (,Viff'Ul11't1lJlJW HCI::mu:: , 

2547 ; Viff'Ul11't1lJlJW , 2548fl) ~11i1'Ufln hw11fli~tlmlfl 4 tl'U \11fltl W::tl1ff1ff1l { ~W1C1.:JmW 

lJ111i'Yltll~ tI tl w::11 fli~ tI~ llJ 20 tl'U 11C1::11 fli'lflfln i'U l'Jflff .:Jti~11C1:: l'Jflt.1i1flltl i -Ml1cn i 'U fll') 

~11i1'Ufll,) 3 tJ i'Uflni~mlC1::~Il'lJ'Ul1~flff11'IJff'4'Uffm'Ufffl£ll~1'U1'U 135 11l1.:J ioJ~11i1'Ufln 
JI , " " 

1.1~~1.1fll'j 1'1t1'U fn.:J h .:Jl'1 tI'U l~tli -Mm::'lJ1'Uflni~mlCl::~Il'lJ'Ul fl~lJ~1fldH.yh~'Utl~ 'j1lJn~ff'U 
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" 
5,747 fl'U fmfll'li~V111 1 ,r1~ltl11lJlJfll'ltlBllhl1'H1V'Uf'Yl,:j 1 Hl1V'U~1VflUi~V11Cl::~\JlJ'U1 ij 

, " 
Cl'1'l:: hWffwutl~~u 

" 
"l tl11lJlJflU tlB ltiflUl1 V'U f 'Yl~ 1 'l ~11 V'U ~1vflui~ml Cl:: ~ \JJJ'U 1" l1~ml Vfll1 

"ltlUlJlJ flU tI Bltlfll'l 11 V'U f 'l'yn ," ~fl ltluulJfll'ltlBltlflul1v'Uf1flvfll'l'l1lJl'H;~n'U111i~fJ 
" " UCl::~\JJJ'U1'Yl~ h ~11V'U 1;j'Ufll'l,hlU'U~1'Ufll'ltlBltlflUl1V'Uf 1flv~~ 1 ,r'lJflCl1m'Yl~ h ~11V'U'l1lJ 

'YH; ~ fl'U ~ 11 U'U ~1 'U 1fl Vl'J flfl'U 11 V'U f~ '0:: tlB l tI flUl1 V'U f 'IJ fl~ 11 'U 1,rl;j'U 1 tl1I1lJ U'U 1'IJfl ~ 

l'/'l::'ll'1f,jtytY~ flUffflEnm1 ~'1f1~ 'Yut 2542 UCl::~11 U'U fll'li~mlCl::~\JlJ'U 1 1 'U ~1'U 1 'U wu 1~1 M'ij 

~Wfl1~ fl'U'O::ri~~Cl9iflfl11lJ"hl~'O'IJfl~ 1 Hl1V'U 1 'Ufl1~'l1lJ tI'l::flfllJ~1V11'U1fifll1~fl 3 tI'l::fll'l 

~fl 11 'U 1fillflU tlBltlflUl1 V'U f1l1lJ~'l::'l1'1f,jtytY~flUffflEnUl1,:j'1f191 ~. ff. 2542 U'U 1flflfll'l 

" tlBltl'Yl~ h~11V'U UCl:: U'U1flflflUi~mlCl::~\JlJ'U1 UCl::ij~'YIliff1Cl'1I{l1~fl 11 tI'l::flU ~fl 

0' " "1 1 "1 q ~ 1 " .J .! 1 ~'Ylliff1Cl'1I'lfll'lCl''l1~fl11lJl flV '1f Hl'lV'Ul1J'U!l'U fll'l '1f'l::lJlJ~lClV~'01flfl1V 'UUCl::fl1fJ'Uflfl 

h ~11 V'U fll'lt11l1'U fl ~fll,r 'U UCl:: Cl'~1~ iffV'Ylff,r i 1lJ fll'llCl'~lJ~~~ tl1'U 1'0 flU 1 '*'Yl q'l:l~l1Cl::fll'l 

i~m;j'U!l'U 1 'Ufll'ltlB,j91 fll'l~flCl'l'l~ijtl'l::iY'Ylifl1~ flln1lJ~~~ fll'l\!'lW1fll'l fll'ltlB,j91 

fl d1~1;j'U 'l ::lJlJ flUtI'l ::llJ 'U ~Cl fld1~m fllJfl qlJUCl:: fll 'l Cl'~ 1~ 1 fl ~fl,j1V~ 'U li iJ 11 'l 1 fl vij m:: lJ 1'U fll 'l 

" " ~11U'U~1'U 10 'IJ'UlIfl'U ~~U (0 1111VlJfll'l (2) t11l1'UflUtyl11i~V (3) ~\JJJ'U1'lJfl~lm (4) 11~ 
" ~'Ylliff1Cl'1I{~11U'U~1'U (5) ~fl111U~'UtlB,j~fll'll1Cl::U~'UflUi~V (6) ~\JJJ'U1~1,j~;fl11lJff11~'O (7) 

~fl1111fl~fl~ijfl (8) tlB,j~fll'li~m1Cl::~\JJJ'U11~1J11Cl::11m1::..1.,rm.!Cl (9) Cl'~tI~ClUCl::'lJV1V~Cll1Cl:: 
, , " 

(10) tI'l::liJ'U fl11lJff11~'Ofll'l~11U'U~1'U 'lJflCl1mihnV1.,rfl~ijfll'l~11U'U~1'U ~~U 

o fll: ~11U'U flUi~mlCl::~\JJJ'U 11~fltlBltlfll'l11V'Uf'IJfl~~11 V'U 1I1lJ1~'O'l 

flU tI B,j~ ~1'U 1 ~uri (1) fl111 ~U~'U fl flflU lJ lJ fll'l ~ fl fll'l11 V'U f1l1lJ11'U 1'Yl1~~~ 'l:: 'll'1f,jtytY91 

fll'lfffl'l:ll ~ . ff. 2542 t11l1'UflUCl:: 1 '*infll'l ~flfll'l11V'Uf1l1lJ~fll,r'U~1~flfl 1 ~ (2) tlB,j91flUCl'fl'U 
, " , 

1I1lJ1nfll'lYh~flfl 1 ~ (3) 111i~V 1 'U cM'U 11 V'W1Vlfl11flUtyl11l1~fl~\JJJ'U 1fll 'l 11 V'U f'IJfl~ ~11 V'U lCl'~lJ1I1lJ 
0' tI.c:. .cS" d " 0 " GI Q.cl Cl'tll'U fll'lW (4) 'l:: llJ'U ~Clfll'll 'l V'U lUCl::lfllJ'l1lJ 'l1lJ'lJfllqJCl (5) 'U l'IJfllqJCllJ1~\JJJ'U 11li Cl'fl'U'lJfl ~ 

, " , 
1I'U UCl:: (6) '\.hinflun 1~tlflJtI~ ~U~1 1 tll'*9ifl 1 tI UCl::~11U'U fllWlf'UU 1 tll~flV'l 1;j'U 'l:: V:: '1 

'O'U m::vt~ ~fl..11V h ~11 V'U U 1 ~Clfll'l1~m1Cl:: .,rfllqJCl'IJfl~l'Jfl ~hVlJ1ff ~lm 1::..1 'l1lJn'U 111 1 ,r1~ 

in fll'l~ 1~flJfll'l~\JlJ'U 1 1 ,r~uCl::mlJ1::Cl'lJnlJlJ~lJ'Yl'IJfl~~ 1'U ~~i1fl 1~11 1;j'U'U 111m 'llJfll'l ~flfll'l 

11 V'U f~1 'l ~11 V'U Cl'llJ1'l t:l~WJ'U 1~'U fll'l~11iJ'U fll'l~~flri111;j'U fll'ltlBltlfll'l11 V'U fi~ 1 'l ~11 fJ'U~l~ 
fll'li~m1Cl::~\JlJ'U1 

J/.c:a 0 Q 1 " ,;. 10 1" 2) ~lJ'll11'l: fl11'U'U~1'U 'U 4 fl1'U 1~fl'1f1vm'U1Vfl11lJCl'::fl1fl l1fl'lCl'llJ1'it:l 
~ ~ 

" " tlB,j91~l'U 1~fld1~ijtl'l::iY'Ylifl1~ ~~U (1) ~l'Ufll'l~flU'O~mfifll1'4'Ufll (2) ~l'Ufll'l~fl'l~lJlJiJl'Ylff 
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mtl1'U (3) ~1'Ufll'HY~Lff1lJflllihY1'Ui 'llJ'tIfl~'lJ'll''U LL~~ (4) ~l'Ufllnh~Lii'U~mOn~lLij'U~l'U 
" " " I , 

't1 ~ ij ~'U1111l ff1lJ II mill ~ tiLL ~~~\PlI'U 1111 flfllll~tI 1 'U" mau~ fl'U 1'U L 1 fl ~~ ~ mil 1 111 fl Vi Lntl1.,j'fl~ 

i~;t1lJfl11lJff'U 1 ~ 
. ." 

3) 11 01'll'lOU ~lOmtl'U flO: y'hm! 1ViL~'U~ L~ tI~ ~1 ,rfl11lJ 'lhtlmiifl'Yll~ 

l'll'lOULLtih ~L~ tI'U l;ttIL\1'V'll~flllijL'YIfl'flll L~tI'UOUfffl'U iiflll~'Ufi~ LLff1~111~'Yllifl'lff;t{ LL~~ 
~..c::f, I I.Q YQ Q,I.Q o.QQ.I 

1li flll;t 1~'l lJ 1'll'1tIL ffllJ fflJ II \lm'V'lfl~LL~~ rj'Ul111l 'U 01'll'lflll ~ 10m tI'U flOff1lJ n \l 'Yl1 111 tlLL~~ 

~\PlI'U 1 111V ou 1 ~ tl1 'U "Ofl w~~'U'l 1 'U L~ V~~L~tl1.,j'v~n'Uou ufi-u~ ~1'U 'tIV~;t'U i~;t1lJfl11lJ 

ff'Uh 

I' " " , 
.,j'v~ 'U'V'l 'Ufl'U '1 Vi'~ ~ lO~ 1'U l~tlij flfl ih ~tlLflVLL~ ~i1ty111Viii V'Yl ~'V'l ~~ V 

" .. 
fl11lJff1Lh 1 'UflllUfi~UflllL~tI'Ur't1~ h ~L~tI'U 1 'Uri1'UViLntl1.,j'v~n'Ufl~ flV 

" . . 
1. i1 ~~mflvViff1lJllmhtl 1 ,rfl~Lfi~flllUi''ULU~tI'U m~'U1'U 't1fl'U (paradigm) 

"" "".... "''' ~ . 1" .1"".1 '" ".1 0 d LL~~'V'lq;tm llJLf1t110'Uflll L l tI'U ~LL~ ~ flllffV'U C)f ~'ll'1t1 11 flll UfJ ~ U flllL l tI'U lUl~ ff'Ufl11lJ ff1L l ~ 

~ff1tlty i~LLti 
.... 1 1 I 1" "" .... d 1.1 LLH'U'U~l~ ~LL~~LLH~~ ~ flll'll'1t1 l1fllLf1~fl11lJ;tl~11'Uml1'U 

fJWr11111Vfl11lJ~lL~'U ~~~~V~Ui''ULU~tI'U flll '~Llf'U ~1LL 'U'U~~ flll U'l 0 ~;tff1ii 0 1 'U flln;l~l'U 
L~'ULL l ~ -U'U ~ 1~ 1 ~~'lf1t1 1..r fll Lfi~fl11lJlJ1'U ~'V'l tl1tl1lJ 1 'U Oll 'Yl1~ 1'U ~ 'U Lfi~ i1 ~ ~ tI~;t 1lJlJ1fl V 

'" 
" 

U H ~ ~ h ~ 'lf1t1 1,r fl ~ 'Yl H 1'U;t 1lJL illl1lJl tI 1..r ff1 L ~ ~ L'lf'U 'tIltyn1" ~ 1 ~ i1 ~ ~mfi Vl1'4 'U 1'U ou 

Ufi-U~~l'U 

. . " 
f11l'tl1~fl11lJL.,j'1 1 ~ 'tI1~fl11lJm~~N 1'UL1V~Viy'h L'lf'U f11llLm1~Ml1"o"l;tl flll\!lW 1 flllLUVl11 

ffU~ OUffV'ULL'U'U\!lW10U OU~~flllL~tI'Ur~1t1l1iflll~1~ '1 OU1~LL~~Ul~Lii'UH~ '1~'1 

~lL~'U~fll~V~ i~i''UUl~ff'Uonw LL~~flllL~tI'Ur1 'UL~v~~~mil1mh~L~tI~'V'lV L~fl 1 ,rfl~ '~~\PlI'U1 

1..rn'11l1'W1~V iu 

.1"" '" " "" "'1 II) ill .1"" '" " I 1.3 OULL~mU~tI'ULltl'Ul flll'Ylfl~lJ Vfllff l~u~muM'ULltl'UP~111N . " .... 1 1 '" I 1 '" 1 .4' ?t .c:t..d d I I d" 
fl~~1t10'U 'U l~Lltl'U LL~~l~1111~ HLltl'U 'ULmV'tI1tl LlJ'U~'Ylli1li'Ylff~H~;tVflllLltl'U~Lm~flll 

~\PlI'U1~1'U'tIV~fl~L~'U Vd1~lJ10 ff1lJll\l'lf1t1 1 ..rfl~Lfi~LL l ~-U'U~1~ 1 ~LL~~LL l ~ ~~ 1 ~ 1 'U onufi-u~~ 1'U 

.Q oCt ,,~J I'.a ~Q,I' 1" ,"d" "Q,I 
LL~~Lf1~flll L l tI'U lL'V'llJ'tI'U VtlN;tVL 'U V~ 'U VO~lO'U'U tI~'ll'1t1 l1fl ~ ~Ll tJ'U ~U~~ffl1~1\Pl1'U lilllJOn 

'" "1 I .J'II)" 
Lltl'U~ l1lJ'l 'tI'U l~ 
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., 
2 .1 ~1'U.fll'l'~'11'Ufll vnrh fllii.fll'l' ~'11'U lJ1mi''1.fll'l'~'11'U Ufl~lLCI~.fll'l'~ 

., .., 
" .c:t..c:t. Qld G.lOCLI QlQI Q.I .ct Q,I 

'11'Ufll'U fll'l' t'l'U mlfl'l"l'lJ'U m'l' tJ'U '11'U ~llJt 'Ylfl'fllCl1'U Cl'lf1ty fI'I'U 'U fllHfI.fll'l'~'11'U 'YlL'H lJ1~ Cl'lJ'Yl'l 

'j) • I"" • 1 'I 'j) 'j) I "" _ 1 "" "''''' .J?! '" "" 
fll'U 1J 'l' lJ lW 1L CI~ 1J 'l' ~ tfl'Yl '\J fl'l'll'U I'll Cl'flflfl CI fl 'I CI' 'I t CI''l' lJ fll 'l' 1J {) 11 ~ '11 'U 91 'I t 1J 'U.fll'l' ~ '11 CI fl'\J fl '1f1 ~ fI tJ 

fll'l'~flflUt~ tJ'U fll'l' Cl'fl'UlLCI~fll'l'~IllJ'U lHt~ tJ'U ~'1t~'Ut1tJ'U i '\J~~l~ru~lI~.yh 1 11'1 j '1t~ tJ'U iU~'1m ., " .. 

"" "" • '" .1 .J "''''' ~ I ~ t'\J tJ'U lLr-I'U fll 'l' Cl'fl'U lJ '11 CI 1 tJ Cl'1L'H ~ Cl'1L'H ~ Cl'1 fI ru 1J 'l' ~ fll 'l' '11 'U 'I fl fI fl "m fl fl fllL 11 11 fll'l' Cl'tJ 'U llJ L 11 'U " 
It q U " . ., ., 

tiT tJ'IlIlflfl11lJf~'U! l'U '\Jfl'lflll1 '11 'U ~ l'U '11 "'flfll'l' Cl'fl'U 111 fll 'l' Cl'tJ'U t UU 1111 fll'l' Cl'tJ'UU CI~t 'YlfliJ fI ., 
fll'l' Cl'fl'U 911'1'1 iiTltJ'U 'Ii' 1'1 ~ lnfl 'l' 1lJl1'1tJ'I'\Jlf1lL 'U 1'Yl1'1UCI~m ~ 111'U flU 1'U fll HI tJfllL 1111fll'l' Cl'tJ'U 

,~ ~ d"WI" I;' .Q tI QI .c:t. d')ld 0 

fltJHt1J'U'l'~1111 91'1fllflUflt'l'tJ'I fllntfl'l'l~'I1'11C1flCl'~'l' fllntfl'l'l~'I1r-1L'l'tJ'U flUfll'l1'UfI ., .. 
Q,I d' 0 ~ 0 Q.I 4 tid 
1~ QU 'l' ~ CI' 'I fI fl n fll'l1 'U fI L'U fl'l11 (content) 1L CI ~ Cl'U ~ Cl'1f1 ty (concept) fll'l' L CI tJ fl ~'Yl1i fl'lC1'~ 'l' 'Yl 

., .. 
L'H lJl~ Cl'lJ fll'l' nl'11 'U fin 11 m 'l'lJ lLCI~ flU lf1lLCI~U'l'~LiJ'U r-ICI 'U tJfl 11 lfltr WJ'I ii 11 tJ'IViL~'U ~flL1! 'U~llJ 

2.3 ~l'Ufll'l'Ua,r~fll'l'CI'tJ'U ~1111 fJW.fll~fll'l'CI'tJ'U'\JtJ'Iflt tJ'Ifl~1 'U'l'~~11 

~ iUU1~fl 1'0 1L~11 1'UL~fl'l'\Jfl'lfll'l'~flfll'l'L~tJ'UnfltILU'UHt~ tJ'Ut~'U~l~ru mff1'U i'l1wiiflU 
"" u" u 

~1llJ'U lfll'l' ~fI n 11 m 'l'lJfll'l' t~ tJ'U flU Cl'fl'U '\J tJ'I~'U 1 fI tJClfl11'Yl111'Yl'\J tJ'I~'U Lf.l 'I 1'U fll'l' ci ltJ'Yl Uflfl11lJ f . 

1L91 ~tJ'I L~'U fll'l' U a,r~~Vi 11 fI tJ'\Jlf1f111lJl 'Ii' 1 1 'O~1L.y{ 11 ~ 'I 1 'If'U fI tL U~ tJ'U 1I1flfll'l'11 'l"l' tJl tJ i Ul ~'U fll 'l' 

1'11'Hl~tJ'U i~L~ tJ'U 'Olfl 1 11f111lJ~ lLCI~ 111'11'UU'Yl'U 1f1t1L'Ii'1 1 1I11flU 1 '11' Hl~ tJ'U i~ffmJ1 1 11f111lJ~ UCI~ 
cu " "" 

., . . 
1 iTU'I11C1'l'l' ~ViCl'tJ'U lLCI~m ~111'U fll'l' 1 'Ufll'l'UUflU1111fll'l'CI'tJ'U Vil 1 11' flU Cl'tJ'U iuiifJW.fll~l'vhVim'l' 

2.4 ~ l'U fl11lJ'lhtJ1'I1 ~fl'Yll'11'lflflU ~11 11 1 Hl~ tJ'U ff1'U i myu'l' ~ Cl'11 

llru'l11f1ft'ltJflii'ln'U flfl Lnflfl11lJ iUm~~1'1'Yl1'11'lflflU 1 'Ut~ tJ'I~~'UVi ltJV Vil 1 11'm'l'~IllJ'U Nl'U " ., ., 
~fI,j' flL1C1 ~'11 ~fI 'lf~ ~ fl ltCl ~'I11 fl iuii~1f1 Cl'llJ 1'l'fJ'lf1tJ'\J ~flfl11lJ iUfl'l' ~ ~ 1'1 ij i~ fll'l'~ 1llJ'U 1'11'U 

1'lflflU ~iJfl 'O~ ilin'nm! 1 fll'l''\Jlf1f111lJ'lf1tJ1'I1 ~fl'Yll'11'lflfll'l' ~~'l' '1l1f1m '1U'l' ~t~'UmlJfl11lJ • 
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~V~ fl1~ fld1~'Vl VI Vi tJ~ 1 ~ lJ iJ \1)111~ -.111 ~fl1'li ff1lJ 1ff~ t:l~ 11 UlJ fl1~ 11 51 11 fl1~ I; tJlJ f'~~ 1lJ 

dhl1lJ1tJ 
y • 

lJ flmllflU iJ~'Vltd1 iJ ~ i tJ,yj ri ~1 ffllJ 1 ~fl ~ ii fll~ ~ ~lJ l~lJ 1fl~U Cl:: ~llJ 1'b'1;f'rl .. 

.... I 1 '" '" "'1" ~".Id ".1 .. ~ " I ... 
l1~fl~::W.ll~ Hl~tJlJ fll~lJn'YI 11m 1~UClm1JCltJlJfl11lJ~UCl::1J~::ff'Ufll~W 1~HWU'Vl~fl11lJfl~ .. .. 

1 "JI";' Q.I "Q.I d., 0 Q.I 1 I " d" Q.I 

UCl::~Cl~llJ'\Jfl~~lJ m~fllJ ~'U1~'U'YI~1'U lJff1lJ ff1fl\1) lJ fll~'b'1tJm::~lJ fllll~ tJlJ 1 UCl::flll'rl~lJ 1 

~lJ1fl~'\Jfl~m .. 
~1lJCl lfl~11W'b' (2548) '~~lIUlJ fll~1itJ1~fl~flCl~'YIn'YI1~I~flmflflfll~~~lJ 1 

l~lJ li~ ~ lJU Cl::fflJ n t:lfll'Vl fll~ 1itlllCl::11~ ::tijlJ '\Jfl~fl1 i'1 flfll;f'Vl1lJ !llJ:: ~u 1fll~ L 11~ tJlJU 11Cl~ llJ 

flll'll'Ulfl ~ fllJ ~ 1 ~ ~1~ tJlJ! 1lJfl 11lJf: fl1l1itJ11~::tijlJfl11lJ~fl~fll~ ~ll~lJU 'U'UfflJ\PW l~tJii 
l~t:l11~::ff ~~ flfl 1) lflflnll1lJ~v~~11~::flfl'U'\Jfl~fl11lJL~lJmi'1flfll;f'Vl~llJ fll~ 1itJ1LCl::11~::lijlJ 2) . .. 
lfl Vfffl~ 1~:: ~ 'U'\Jfl~fl11lJ 1 ~lJ fl1i'1 flfll;f'Vl'\J V~fl1'lJ ff fl1'VliJ ~ ~,j lJ U Cl:: n 111lJ ~ fl11lJ ~ fl~ fll~ ~ 1L ~lJ 

'\J V~fl11lJ fll~~~lJ1fl11lJ l~lJ fl1i'1flfll;f'rl 3) Lflfl11m1::MiJ~itll;r~ff11l1~~ri ~~Cl~fl~::~lJfl11lJ 

L~lJfl1i'1fltll;f'Vl lm::4) Lflvnll1lJ~flCl~'YInfll~~~lJ 1fl11lJl~lJ fl1i'1flfll;f'Vl ~::I;jtJ'U1~1itJ~1 ~ flfl 

fl1l1itJ1;r~fflJ~lJn fl~lJ~1fld1~I~lJfl1 fll~1~6~llJ1lJ 2,406 fllJ ~lfl 4 fllflfJijff1ff~fuCl:: 

flHI'YI'VllJ111lJfl~ ~ClflU 1i tJ'Vl'Ul1fl11lJl~lJ mi'1flfll;f'Vl11~:: flfl'U~1tJ 2 fl~~11~::flV'U '~un . .. 
1~ lJ li ~ ~ lJ fll ~ 1i tIlm:: 11 ~:: Lij lJ (fl 11lJ I ~flLl Cl:: fll ~ 11 5 ,j~) U Cl:: fflJ ~ ~ t:l fl1'Vl fl U 1~ tJ1m:: 11 ~:: Lij lJ 

Q.I Cl .d " 0 ~ " i "Q,I Go' c! 1 ('YIfl~:: linlJ~~tJ1 Lm::~n~l'U~~W) fl1lJfl11lJ~fl~fll~~111JlJ~fl~ ~~'Ufll~'Vl~lJ1lJlfl'YI~~ lJ 

"Q.I .q Q.I .. l.c:a Q a'~ Q.I .Q Q.I ~ 4 d 
~ 1lJ 'YI fl~:: fll~ 1 ~ tJ U Cl:: 1J ~:: IlJlJ ~Cl fll ~ 1L m 1:: 111J ~ ~ til 'b' ~ ff11l1 ~ '\J fl ~ ~:: ~ 'U fl 1 1lJ L 1JlJ flllJ fl tll'b''rI 

'rI 'U 111lJ L~ Cl fffl~ fl~ fl ~ tl'U,r m.,j Cll;r~ 11 ~:: i mJ 1 ~ tJ~:: ~'U fl 11lJ L ~lJ fl1 i'1 fl fll;f'Vl' ~ i''U V'YI i'rlCl ~ 1fl~ 1 

U 11~ l~lJ li~ ~ lJfl~~mlJlfl~ ~~ ~fl~Cl~lJ1flV flll '~i''Ufll~~~lJ n;fl~ ::fl1l1itJ11Cl::11~::lijlJ UCl:: 

fl 11lJ f fffl~ ~ ~ Vfll~ 1 itJ1 LCl :: 11~:: LijlJ ~ 1lJ~ 1~'U flCl ~'YIn ~ 1 ~llJ fl1~ ~ ~ lJ 1fl 11lJ I ~ lJ fl1 i'1 flfl1;f'Vl L fl fl 

fflJfl~~fl'U~flfl11lJ~fl~fll~~11~lJ ii 3 11~::flll flfl (1) fll~llflfl'UnJ 1~tJ1~lHL~tJlJLr1'W!llJ (2) 

fll~~~lJ11fftJ..rffU'\Jfl~~'Ull1u1lJfll~'Il'Ulfl~VlJ h~l~tJlJ ~h~l~tJlJ!llJfl11lJf UCl:: (3) fll~U1 

U~lJ115,j~fll~~llJ fll~i~lJ1fll~l~lJ~::'U'U~fll~115,j~ 
1'b'~ 1l1rilJ~~::flCl (2549) i~fffl~11itllICl::~~lJ1111~umlJi~lJ1ffm~t:lfll'rl .. 

fll~ fffllJ U'U 'U I'U lJ fl ~:: 'U 1lJ fl uf'l ~ ~ 1lJ U lJ 1'Y1 q~ ~ ff~iJ\1)\1) 1 ff1lJ ffHYll1 i' 'Ufl1 11~:: ~ 1fll~ 1 ~ tJii 

1~t:l 11~:: ff ~~ lflfli~lJ 11 11 ~ um lJi~ lJ 1fflJn t:lfll'rlfll ~ fffllJU 'U'UIlj' lJ m:: 'U 1lJ fll~f'l~~llJU lJ 1 • 
'YIq~~ff~iJ\1)\1)lff1lJff~ lflvffmJl~Cl'\Jfl~ 1 11~ umlJ ~~11~::flfl'U~1tJfl11lJff1lJUt:l1lJfll~1Lfl~1~ ,.( 

1 1 1 ~'" .,j 4 
fll~ffVlJ fl11lJff1lJUt:l lJfll~VflflU'U'Ufll~fffllJ lm::fl11lJff1lJ1~t:l lJfll~ 'b'1lifffllJ Lm::L'Vlflfffl'rl1 

Ii. 
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f)1 'J,j 'J:; ~ fl ~1 '*'Yl q 'I:l a ff~ iJ ty ty 1 ffllJ fI''J lu lJ 1lJ 'Yl 'U fl ~ f)1 'J ~ \lIJJ U 1 fl, 1 fl tJfl ~ lJ,j 'J:; 'b'1 m fl fl fl, 

,j'J:;~1f)1'J1u h~i1tJuifll1~1~i'YltJl ~lU1U 16 flU H~f)1'Ji~tJff'J,jl~';h m,j'J:;~lflnih:;~lJ . .. 
SI 

~\lIJJUlf)1'Jfl11lJffllJn()11~ 3 ~lU~~flril1,rN~U~ ~fl';hriflU f)1'Jl,rl'hlJ l,jmmlJ lfltJfl,iifl11lJ 

~~~fl 111~fll ,j'JllmlJ1u'J:;~lJmflll~:; l,jmmlJ~~\lIJJU1~uifl~U,j'J:; ltJ'b'tfvf~ 1U~lUfll'J~\lIJJUl 
~u lfl~ll~:; fll'J ~fl fll'J 1~ tJu f)1 'J ffflU 'Ufl~fl,,j 'J:; ~ lflU U~:; f)1 'J~ \lIJJ U 1 ~1~ tJU rlll1 flJiJ 11 ~ V 

SI 

ffUlJff~ U fln 1 '*1,j'J Ufl'J lJ~\lIJJU lfflJn()fl1~fll'J ffflU ij i~uri flnffUlJff~ U 'U fl~ ~lJ1l1 U 

ffmUfffl'l:ll fl11lJffU 1 11 1Hfu~:;fl11lJff~fl'J 1 lI'Ufl~fl,,j'J:; ~lfll'J fl11lJl:)}tJ1'b'ltyU~:;lJ~ 'I:ltJfflJ~u.fi 

'Ufl~i'YltJlml11flH'~I1Li1ufll'J ll~:;fll'J 1 cMui~m'JlJu~:;I'Ylfll U 1 "~I~U~fl 1 Uf)1'J i1VU ~ ff1UiJlI~tJ 
OJ OJ 

~1~U ~,jff'J 'Jfl l~uri l1'f1'U fl~ 'Yl N ~lJ~ii~ flf)1'J~\lIJJU lfl, flU 1 dfl~ 11 lfl,j'J:;fflJf)1'JW1~lJlI lflfll'J l,rl 

'i 1lJnllm 'JlJfll'J fllJ'JlJlm:;I~U fl~lJ~1mh~ 1 U fll'J i~tJ 1 m ~flnriflu "1 n~l 1 U fll'J 1 ,rl'i 1lJnllm 'J lJ 

~,j f lJl,j~ tJU fl~1 fflJ fl U ~:; fl1 'J :;~lU 'U fl~ fl, ~ ii mfl 

.Q fV" ... I tI .ell" d Q.I ~ ,,~ .Q Q.I .4 
~lJ~Uli !fl'b':;fJu~ U~:;~'J'Yl~tJ U'U~'UU (2550) LflMfl'l:ll1l1tJ1'Jfl~ ffm'J()U:;fl, 

U~:;UU 1'Yl1~fll'J~\lIJJU 1m 1 U ff ~fllJ~!,j~ VU!! ,j,,~ ~~!~U ~ lU 1~ tJlflflffl'J iii~ (),j'J:; ff ~rll~flfffl'l:ll .. . 
o 0 SI 

ffm 'J()u:;m 1 U ff ~fllJYi!,j~tJuu,j~~l1~ 1 U ,j'J:;I'Ylfl'i 'YltJU":;~l~,j'J:;!'Ylfl' U~:;l1U 1'Yl1~fll'J~\lIJJUl 
OJ 

ffm 'J () U:;fl, 1 u,j 'J:; 1'Yl fl'l 'Yl tJ 111' ffflfl fl ~ fl~ n lJ ff ~ fllJ ~! iJ~ tJu 11,j M 1 fl tJI~lJ 'J 1lJ 'J 1lJ,rfllql ~ 11 1 fl 

'" ~ .. 01 Q ,., ~ '" 01,., 1.1 ~ 
l1 U ~ '" fl 1 fl fl ffn 11 ~:; fl U!~ fl'J 1 U ~ 11~ 111 ~ ff ~ 1m 1:; l1 'U fllql" fflJ n () U:; fl, U u 'J:; 1'Yl fI' 1 'YltJIm:; 

SI 0 0 

~ 1~,j 'J:;!'Yl fI' 'J 1lJl1~ ff ~lm 1:; M11 U 1'Yll~ fll'J~\lIJJU lffm 'J () U:;fl, 1 U ff ~fllJYil,j ~ tJu 11,j ~ ~ 'U fl ~,j 'J:; 1 'Ylfl' 
SI SI 

"l" .Q fI" "Cl.c:l.c:t. "4 ClQ,l _1"1'JJQ,J.c:i 
1 'YltJ lfltJfll'J 11ml:;l1 'Ufllql~fl1tJ1li11ml:;l11Ufll11 H~fll'J111tJff~u lflfl~U 

1) fflJn() U:; fl, 1 U ff ~fllJ~ 1,j~ tJU11,j~ ~ ,j'J:;1'Ylfl'i 'YltJ11":;~ N,j 'J:; 1'Yl fl'l~ 

f1l'I1UflfflJn()u:;mffflflfl~fl~nu 14 ~lU i~l1ri 0) fll'J~flffn!m:;fll'J1cMfl1'1:l1 (2) fll'J~\lIJJUl 
OJ 

mlfl~~'J (3) fl11lJf1ui'b'1~ffflU11~:;i'b'1~!~tJ1,rfl~ (4) f)1'J~flm:;lJ1Uf)1'Jl~tJuf (5) fll'J~flfll'J 

l~tJU~~l'UuH'!~tJU1~UfI'UVflm~ (6) fll'JlJ1l11m~:;~flfll'J~U!~tJU (7) f)1'J1cMui~m'JlJ ~m!C1:; 
.. OJ .. 

SI 

l'YlfllU h~ffl'JffU!'Ylfl' (8) f)1'Jifl11,,:;,j'J:;djUH~ (9) fll'Jl~tJ1uiul~tJU (10) i~l'YltJlrlll1flJfl, 

(11) f)1'Jff~1~fl11lJfflJ~u.finlJ'l1lJ'b'U (12) fJWlinlJ 11 1tJli'J'JlJ11~:;lIntJllJ'J'jw1ui'b'1;~ (13) 

fl11:;H'Ul11":;f)1'J.yh~lUl~UYilJ 11~:; (14) fll'J~\lIJJU1~Ulfl~I!C1:;i'b'1;~ 
OJ 

2) 11 U 1'Yl1~ fll'J~\lIJJ U lffm 'J () U:;fl, 1 U ff ~fllJ~1 ,j~tJU1L,j ~~ fl1'J iif)1'Jf11l1U fl 

ffm'J ()u:; fl, 1 fl tJ~fl111fflJ 'J 'J ()U:;~U11lJlJ ii~fl'l:l w:;m ~ 1:;~llJfl11lJ11~fl~1~'Ufl m1lJ'Yl 1 U mi,,:; 

l1'fl~~Ul11m'U~lfu~f)1'Jfffl'l:l1 lm:;fl1'Jf11l1Uflffm'J()u:;fl,m~1:;I~fl~ l11mQ~1:;ffl'Ul l~fl 111' 

,j'J :;llJU ffm 'J()U:; i~ffflflfl~fl~nlJfl11lJfflm'J()'Ufl~fl, 1 U ff1U 'Ufl~l1 U 1'Yl1~fln~\lIJJU lffm 'J ()u:; 

fl,,j 'J:; ~-: fl n l1 'I11tJ~ lU ~ l~tJ1,r fl~ fl1'J ffU lJ ff~ U 1m:; ff ~1ff1lJ 111' fl,~ \lIJJ U 1 fflJ n () U:; ~ llJ m~ 'J! lU 



77 

~tll'l1'W ~ 1 ~ tI 1 ~i1i fln ~11 "lfllHl1t1 fl11i~'W lfflJ nfl'W::fllflltl 1 'W ~Hl1'W ffmn i ~11~fl~\PI1 
Q.I c. fI'j)': I ~ 0 

Yl ~ 'W lfflJ n fI 'W:: fll fl111t m 1:: 11 'II fllql" Yl 'W! 1'W 'II fl ~ fll U\PI,,:: fI'W t Yl mnu 'W fltJ 1:: tfl 'YI'lJfl ~ fll \PIllJ . . 
fflJ 11 fI'W:: lit tl 'W 'ill ~ u,,:: t if 1 fffl1:: 'U 1'W fll1 i ~ 'W 1 fflJ 11 fI 'W:: li ~ It tl'W 11 ~ flfffl~fI ~ fl~ n'Ufl11lJ 

OJ 

" . 
~fl~fl11'IJfl~fl11~tI ilittl'W fl11tr~fi'U i~lPi'~fl~rlmlitiflJu~~ 1 'Wflntlln'U'W 1t1'U1t1 ~~\Pl1lJ u,,:: 

tJ1 ::tiJ'W flni~'W lfflJ11 fI 'W::m U"::fl11 1fl'1:l1m~ij fflJ nfl'W::ff ~ 1 -H ffllJl1 flflv1 'W i'lfl;Yl~fl i tJ 
c:u 'U c:u c:u 

" 
1'W ff1'W fffl1'W fffl'l:n 11 ~ fl1 H t'1 tI'W fl11 i ~U 'il i tltfi fl11 'W 'W flni~ 'W 1 1 -Ht'I11J1:: fflJ n'U 'Ul 'U'YI'IJ fl ~ • " . 
,. .c::t QI .cS. .c:), 1 .c:I.d_1 ~.c:), " 4 " Q.I 

t Ht1t1'Wtm::'ltlJ'lf'W 11lJ'YI~lJm::'U1'Wfl11'Wt'YIffflltl 'W'YIlJ1J1::ff'YITifllYl fll 'il::\PIfl~t1 tI'W ltm::Yl~'W 1 

" i/" ...... i/ " \PI'Wtfl~,;~1'WiJ~~1'Wtijfl111 (content of knowledge) tm::lJ\PI~l'Wfflff\PImnfffl'W (pedagogy of 

".c:..c:l .:i 
teaching) ~ 1 tI 1Ti fl11 'YI 11" 1 fl 11" 1 tI 

.. 
""OJQQ Y OJ " 

4.2 ~1'U1;)UnIflU1"tHfl'UtHflfl'l 

~,;tI '4tlJtJ1::tffl!tm::~11mW' i'W'YI{~i~u (2544) fffl'l:l1iim~fl~ flnn'il 

1 fl1 ~ff~ l~tt" ::U\PI11tll~~'IJfl~ fffll'WfffllJl\P11lJYl1::11'1ftrruW~fll1 fffllJ ltt li ~'lfl~ 'W.ff. 2542 
u u 

i\PIfltJ1::ff~rlflniitl t~mhtff'Wflflnn'il 1m~ff~1~ fl~rlmtm::mfl'Uumltll~~'IJfl~fffl1'WfffllJl • 
" " . 

.u'W Yi'W! 1'W U,,:: fl n 'U 1 11 n ff(l1'W fffllJ 11 'W 1 tJi'YI tilt'll \PIli fffl~fI ~ fl~ n'U if fltll11 'W ~ 1 'W Yl.1. 'U. 

flnfffllJ lU li ~')fl~ Yl. ff.2542 tn'Uif fllJ" 1 ~ tlfl11fffl'UfI1lJU":: fflJ flllJ W'H''Ul11 U fffl1'Wffomlt":: 
OJ OJ 

i/d i/ OJ~ d _I OJ i/... ~ i/ ... ~ 
fjt fltJ 1 'II fl ~ fl111 'Ul"t~fl11lJ t 11 'W 'ill flfl111J 1:: 'ltlJfflJlJ 'W lfj'U 1 1111 fffl1'W MfllJ 11m:: fj'U 1 1111 fl1 HrfllJ 1 

fl11fffllJ lii tI Yl'U11fl n n'il'IJ fl~ fffll'W fffllJ l\Pl1lJ~ i~1:: '4 i ~1 'WYl1 ::11'lftrtlJ~~flnfffllJ1Uli ~'lfl~ 

Yl. ff.2542 t1fl # ~~~fl~i1m.J atr~ ~ fl~i1mtl'Wu 'W 1m~ 11 ~flffl11 1'Utll11'W ~fl11~11'I1tHl'W 'IJfl~ 

fffl1'Wffflm 1 'Wfl'Wlf1\P1 1'W~1'W 1m ~ff~H'lJfl~fffl1'WfffllJl fl11flflfl11'U'U'il::fhihon::'U'U'Ul1111 
." . 

U"::fl11 i~flnlifl~fl~1Pi'1 1tl'WUff1::';~~l'U1'1flfl11 ~'UtJ1::1J1W ~l'W'4f1f1"U"::flU'Ul11U 'l1 iti 
... OJ lIJ i/ _I 'i i/ d 'OJ "'i .,j 1 i/... ... 1 i/lIJ i/ 'i 0 "'i "'i 

~1'W1'iltl L~tff'Wfl11JU'U'U tflHff11~'YIU\PIfl\PI1~fl'WfI,;j 6 U'U'U tYlfl 11Yl'ill1Wlt"flfl 'If L~ t~tlfI1'W~fI-3 
OJ 

.. 
""OJ QQ OJ ..... "'!'IS!i Q 1'1 

4.3 ~1'U1;)UnIflU1fl'Ufll1'nftl'Ulflll~U lti 11~11U'UI1J'U!1'U 

Johnson (1990) fh fl n i i tit ~ fl~ fl11 fffllJ 111 tlfl nil 1 ~ tl1n'U 'U 'YI 'U lVI'll fl ~ 

flw::m 1lJfl11~'Ul11111 ~tI 1 ~h ~1'1 tI'W1tl'W !1'W ~ij~flfl11 ttJ~tI'WutJ,,~i~'W TinlJ 1 'W h ~1'1 tI'W (A 

Case Study of The Role of A School-Based Management Team in Changing a School Culture) 

ttl'Wfl11fffllJl'Ul'l'U1'Y1'IJfl~flW::flnlJfl11~'U~11U hw1 ~h ~1'1 tI'W1tlU!1'W 1'W 11 ~1'1 tI'W tJ1::fllJfffllJl 

, ..k1 OJ 'i Q ,J'i/'i OJ i/o 1i/ ... 
U11~11'W~ 'W Howard County 1! Maryland L1~11t1'WU11~'Wt'IJ1If1Hfl11Yl~'W1fl11::~'W1 'ltl'YIfl'Wfl 

flniim~~'lfl~i'Wi1nWl (Ethnographic Techniques) tJ1::flfl'U~1fJfl11fflJflllJci' fl1HY-II1fl\PI 
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ml~11UTJlJ~lrt ~fl!1'Ug'U"1 ~Hlfl11iitllml1 tlW~mnJfl11uu'YIU1'Y1"htif\J''Ufl11111~tI'Uul1'tl~ 
l\PlJ'UYinlJ h~l~ ~'U i~Uf; 1) fflJ1;ffl''U h~1~tI'U1llJ~Vn'UlJlfl~'U 2) Nl1fltljv~ U'tl~fflJl;ffl''U .. 
'1!lJ'lf'UUril'U1llJ''U h~l~tI'UlJlfl~'U 3) ~1'Ul'U~1llJfi~m1lJ'Uij~ h~l~tI'Ul~lJ~'U 4) flU 

~~~V~Vff11~~'U 5) Ufl11t1VlJlUn'UlJ1fl~'U 11~flfl11"htif\J~',* flV flUUl111muuuril'U1llJ 

tI " CV QI tlcv 
fl11l1~U~'U fl'tl ~'YIYi fl11 ff1 Ntll1lJfflJ'Yl'U YiflU'I1lJ'lf'U 

Allen (1991) .yhflUiitl1~v~ flUUll1u1~tI',*h~1~tI'Ul~'U!1'U: flU 

111~tI'Uul1'tl~\P1llJfl11 luf'Uv~tl~' l1qj tl~ U'tl~1Jtl'tl1mff1tlff,rUff~'U' 'U h ~1~tI'U111~()lJfffllJ1 
(School-Based ~anagement: Resulting Changes as Perceived by Elementary School Principals, 

~ ~ I ,~ 

Teachers and Support Personnel) fluiitltll~i1ul~Q111~ff~t11'~Vfl11ffmnfl11111~tI'Uul1'tl~"'~ 

'YINUlflU'tl~'YIl~'tlU\P1llJflUlUf'Uv~tl~' l1qj tl~ U'tl~1Jtl'tl1mff1tlff,rUff~ 'U' 'U h ~1~tI'U111~()lJ 
<!/ '" c1 'JI l' 'JI , '''' c1, ''''' .. fffl'hl11 ! California lflU'UVlqI'tl ~tI 'lfUUUffVUmlJ tl~ 11f\JlJtll1lJ1l1'Ul1 SBM ff~lff1lJfl11lJ 

l1aalJ~'U nfl11 ~VffU 11'tl~Utll1lJ1llJ~ VlJ1 fl~'U ril'U tl~Utll1lJllf 'U 11Ufl11111~ tI'UU 11'tl~1 Wtl~ 
dY 0 cv QI d.q '.II!!Icv~, "'''''' l'tlfl'U V tI ffl111 u1Jtlmm ff1 tlff'U Uff~ 'U1l1 'U 11lJtll1lJ1 llJlJVfl'U lJ 1fl'U'U 'U m~Ul'U fl11~~ff'U ~ 

Clt,.d d 0 Q.I ~ J i"cv 0 J" , "" '" .. 
1'lf1'lf'Ylm lJ tll1lJ ff1tltulJ 1fltl~'U'UU'tl~ ~1UV1'U l~lJlfl'U'U 'U Vlff'U VU 'U~ 'U fl11l~ tI tll1lJ fl1'l 1) 

.. u 

'Yl1fl11 iitl' 'U 1~ tI~n'tl1'U 1'U ~'U 2) tll1~VtI"1U fl11 'YI~'tl V~, ,*~1111 UU SBM 1~tl111~l1u UU~ 
1l1lJl~fflJrlV'U 3) ~\PlJ'U11Jtlmm1~1111~l1au~~1'U''Ul'Jm~~u 4) 1~lJtll1lJ1llJ~V1~1111~1'U~ 

fl11fffl'hl 1U 'tl~ ffl1.fll'Yl tl ~ l~tllnU fl11lJ VU ii 1'U 1~11,r 1~' l1'Urltl ~ 

fffll1i'~.w ~lJl'lfti (2543) i~'Yl1fl11iitl1~V~ fl111hlff'UV~l1uuUflUiitll1aU~flU 

ffll1 i'u flU~\PlJ'U 1tl~111~()lJfffl'hl 11~ tI' '*11 ~1~ tI'Ul~'U! 1'U 1~ tlul~Q111~ff ~t11'~Vfffl'hl1ff.fll'Yl 

u~~u'U Uf\J111 tll1lJ~V~fln 11'tl~U'Ul'Y11~flU'Yl1iitll1au~fln U'tl~lhlff'UV~l1uuUflUiiti 

11 aU~fln ffll1 i'u fl11~\PlJ'U 1tl~ 1 ~tI' ,*h ~1~ tI'Ul~'U !1'U ~'tlflniitl'YlUl1 1) , 'U ff.fll'YlU ~ ~u 'U 
v v 

~fl'hlW~fll1'Yl1i~tll1au~fl11u",~u UU'Yl 1tl'Ul~ til U'tl~'Yl1l~'U VilJ "'~.flltl' 'U h ~1~ tI'Uu'tl~nU1Jtltl'tl 

.flltl'UVfl h~l~tI'U fl11iitl~m',* flV fl11ffUl~ flUfffl'hl111tlmW flUiitlllUU~~'YI~'tlV~ U'tl~ .. 

'lflt11l1 ~V ~lfll1'\..htl~ 1'U tl1lJ v~i~ tI1~'Ul~ V~ tl1fl ilJU nmU'tl~.fll1 ~~1'U m lJ1fl ffll1lUtll1lJ .. .. 
v 0 

~V~fl1'l'UV~tl~ flVflUff,rUff~'U~l'U (1) fl11VU1lJ (2) 9llmhH1'Uiitll1aU~fll1''Ui''Ul~tI'UVi 

l'Imfll'Imti (3) ~11~fl'hl1U'tl~~iJl'Y1ff~~\P1llJ~1'UflUiiti (4) fl11ff,rUff~'Uu~itl~lfl h~l~tI'U 

1~tI1~'Yl1~1~V~'U 1t1U1tl flni~n'tl1 ~vlff~vl1mw u'tl~flni~fi~m1lJri~lffllJflUiiti 2) •• 
~l1UUUfl11iitll1aU~flUff1l1lU~\PlJ'U1tl~ 1~tI',*h~1~tI'Ul~'U!1'U tll11~'U 111mmlJfl11iitl~U 
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l1mdfl.:J'\Jfl.:J~~ hhuf)'nJf11'j1~fJWn1h~f)fltJtl1fJ 3 'j~fJ~ flfl 'j~fJ~~ 1 f)l'jl~fJ11B,j~f11'j!~fl 

f11'jf~f11! f11~ m...l!;j'W'j1fJlJ~~" 'j~fJ~~ 2 f11'j 1~fJ11B,j~f11'j !~fl11'j~!ij'W f11'j fffl'W '\Jfl.:J~~ !m~'j~fJ~ 

~ 3 f11'jl~fJ11B,j~f11'j!~flff~l.:JU"~'WI'JJ'W 1'W1~m'jlJ' 'W f11'jfffl'W 

~Pfff)~ l1"ltJlJ1m (2545) fff)1l1!~fl.:Jf11'j'W1'JJ'W1~l hw'~1 H!~fJ'W!;j'W!l'W'\Jfl.:J 
l1N11'j~!'Ylf1 'WtJ 'h f)l'j'W1'JJ'W11'lf1;'W~l~~' 111h1''WlJ1 '~f)l'j'WI'JJ'W l~l hw' ~1 H!~fJ'W!;j'Wi1'W ij 

f)1'j~ 1! -U'W f)1'j 'j ~ fJ~ fJ11!!"~l1fl! d fl.:J !~ fl' 11' ~ l fl~'YltJ'Yl1'W f)1'j 11B,j~.:J 1'W f)1'j fffl'W'\Jfl.:J~'W fl~111 
'" , "",.1, • ~ , ... ~ '" "... 1 '" ~ 

U'W 1'Yll.:J'W1'JJ'W 1.:J1'W'\Jfl.:J~'W 11 ~'\J'W ff1'W lJ1f) ~~'Yl1!lJ 'W f)'llJl1 'jfl! lJ'W 'YllJ.:J1'W ~tJ'jl1l'j H!'j fJ'W!lJ'W 

" QI d "1 '''4 "" Q.I' t ~ Q.I q Cl ~ '''4 '" " tll'Wf11'jfJ'W llJl!'jfl.:J~fl.:JfJfl'Wf)"tJlJ111fffl'Wflm.:J 1'j 'Wf11'jfJ'W~.:J llJl!'jfl.:J ~11lJl 'W~l'Wf11'jfffl'W 
~ , 

m~11B,j~fl~Nl1 "1 f)11 " lfJ itluti f)l'j' 11'1 flf11ff~l i 11ff .:J!f)~f11'j W fffl'W '1 'W'M'W!~ fJ'W'\Jfl.:J~~ij'W"l 
'" ... ,J'.a, ,,, ... "" '''~ , "I.ok '" !m~~11lJl 'Wf11'j'W~l'jW111!'Wm'jfl.:J ~WJ'jfffl'W 'lf1li ~ 'lfIlflf11'jfffl'WflfJ1.:J 1'j CJf.:J~11lJl 'W 

.a e!e. 0 "~,, d I "" Q.I" ... IQI '''''' 0' ! 'jfl.:J'W!f1~ ~1f)f11'j'W 1~11lJl'Yl.:J 2 ~1'W'Ylf)"11'\Jl.:J~'WlJl'j1lJf)'W U"1lJ'jtJ 'lff)tJfftll'W f11'jW '\Jfl.:J~'W 

~llJ" 1fl.:J11W'lf (2546) fff)1l1.:J1'Wl~fJ'\Jfl.:J111.:J11'j~!'Ylf1!~fl.:Jf)l'j'W1'JJ'W1~l 1~fJ'~ 

1 H!~ fJ'W!;j'W!l'W ff~1111 f)l'j 1lf)fltJ'jlJ~l 1~fJ'l ~1 H!~ fJ'W!;j'W!l'W!;j'W lJ 1 'W'tif1U~' ~itl' 'Wl1"lfJ 

fftll'Wf11'jW itlurl f11'jil'JJ'W1~ljjfl 'l11n~fJ~~f11'jfltJ'jlJ' 'W 1 H!~fJ'W 'til i11'~l itl'~!1"lri1'W 'my 
'i "... " '" "'1 "I "'" " '" .:, '1 , fl~ 'Wffm'WU1~"fllJl1'jfltJ'j'jfJ1f11f1'\Jfl.:Jl1fl.:J!'jfJ'W lJ flf11ff 1~!'jfJ'WlU"::lJ~11lJlJ'W ~ 'Wf)1'j 

.1 ... '" .1 "'1 " '" '" 0'", ., '" lJ'j ~ f)fltJ1'lf1'lf'WmlJ1f)'\J 'W mlJ flf11ffff'j 1.:J~11lJfflJ'W'W lif)tJ'W f11'j fJ'W !m~flflf)U tJtJf11'j fffl'W f11'j 
~ ~ . 
~ . 

1lf)fltJ'j lJcr f)llW~{j illtl fl.:Jij f)l'j" 1.:J 1'W 111fl!~ 'W 'Yll.:Jflflf) ~1f) 1 H!~ fJ'W ijf)l'j ~~'t;'fffl1ff~f11'j!~ fJ'W 
. . ~ 

f11'jfffl'W ff111i'tJf11'jfffl'W ~~ .:J!m~' ~11'j~ 1fJ'lfu,,;'W -Yi'l 'W 11' fl.:J!~ fJ'W ~~.:J ~l-Yi itli'tJfl1'j 1lf)titJ~l~L~fJ.:J . ~ 
~ ~ ij f11'j"; N 1'W U tJtJiiri1'W'; 1lJU"~~ 'j~!~ fJ.:J i tlij 1 flf) lffff .:J!f1~ f11'j fffl'W '\Jfl.:J ~L ~ 1i' tJf) 1 'j fltJ'jlJtl1fJ 

~ ~ 

. . ~ 

1l1f)f)l'j fff)lllU 'W 1fl ~ 'Yli) II Q ~lf11fl f)ff1'j!m ~.:J 1'W 1 ~ fJ-YiLnfJ1~ fl.:J~.:J f)ri11~ 1.:J~'W 'j1lJ";.:J 

... ..1 .ok d' • I" 1 " 0' lIJ',' • I ., • I 0' .... 
U 'W 1~ ~'\J fl.:J l.J" U" 'W CJf.:J!l1 'W 11 f11'j lJ 'jtJ ~ H ff'j1.:J fl.:J ~ m llJ 'lff11 'j lJ 'jtJ llJU tJtJ '\J fl.:J fl.:J~ m 11 'j fl 

1 ~ 'j.:J ff~ N tl1 fJ' 'W! 'Vi 1,1 'W Ul1!;j'W f)l'j 'WI'JJ'W 1~ l' 11'11 i' tJ!11~ fJ'W'Wi)~ f)'j'j lJf11'j fffl'WL~flfJm~~tJ 
H"fflJ\l'Yl i'\J fl.:JU f1L~ fJ'WU"~ ff~l.:J 1 'j .:JL~ fJ'WL;j'W1lJ'lf'WU"'; .:Jf11'jL~fJ'Wffl~Njjflm;'W (professional 

.ok " ... ., "I"'" 0'., 0' • '''~ ... , ... ., learning community) CJf.:J~1~fJ 1~1!m1~11 ff.:JLm1~11 U"~'W1lJ1 'lfLlJ'WmfltJU'W1~~ 'Wf11'j1~fJ 

~.:JUff~.:J''WUH'Wm'W~ 10 



11ao01,tI,ulfn~tTJH!l~,{O' (Fullan. 1996: 47-

48; 1997) ~()~llluNl'IIJ1\J10011i~01Hl1tJi'U 
1 • .. i~· ~ .I. • , 

HlltJ'U I'I'I() 'I1()1'Ul\JOlJflIIJ10'll'U IJfl111JtJ~'I1Q'U 

i'U01niln'U ~()lJl'I''U()~fl111J~()~0l1'll()~uoi;tJ'U 

Ill'U lltJ\jflfll'l lil'll 'U lNl'ItY1Jtl'l1il11~ om'i tJ'U hf 
.I.,~ l~ 

~~'II'Ufl11101lI'fll'l''UlJl'I'~'Ufll ~tJ\JMn()m1J Ul'I:: 
.... ... .. IS •• .......~ ... 
\J~ Oil m 11J 'I'll'll 'U 1'111J ~ l'UI'I'I ()'lr1tJl 'I1l'1()'U 011 tJ'U '111J 

u'U11U'1J11Nl'I011iltJ'U~10'".htOIll.,;' ,bilflii~01l 
111JUH111J'I'Ili~i'U()~flm Ul'I::111J~()tilJ()~flmg'U 

011t1,U lfl,~tTJH (Fullan. 1993: 61) 

- Ill'Uom'itJ'Uful'I::~hlu'U01mJ~tJ'Uutll'l~ 1::'I1'i1~ 
fl'U'I1l'11tJfl'U ~ltJl1l'11~'I'I()I'I11Jl:: 

.1- ~ ~ , - - .I 1 1'· , - lJ{)l'I'1J'I'I'U1!'Il()~l'I'1Jl'1rmO~'Il'U ~tJ 1J1JOQIOIlI'fl 

- \jfll'llmi'U 11 ~1'itJ'Ulll'I::''U'1J'Ir'U111J~()ti'U1I1ilf 
~. -. td~ ~ 
'UOIltJ'U'ljOfl'UIO~01111tJ'Ut 'H~()~()1f1tJ111'11Ul'I:: 

~ 111J9i ()I~()~' 'U n11 ti, :: ~ii'UNl'IUl'I:: tli'lJtll ~ 
a ~ ~ 11\J'U 1,1 !llIl i If lii~ 0111 tlii tJ'UU tI M 

Ol'ltl'lJlfn~tTJH!l~,{O,(Fullan, 1997) Ill'U0l1 

ItI~tJ'Uutll'l~ lflHl'I'~Hl1l'11 Ul'I::lJ'I11J1'11 htJ 

\jfll'llmiifl111J;;~'I'I() 1Il i'U01nJijuiin'U Ul'I::Oll 

l'I'~l~fi1J~l'U~lll'Ul'I'1Jlin i'U 11 ~1'itJ'U Ill'UPi1()dl~ 
fl1~' l-i, 1 l~~ H"~"~Ol 

01 '''flI '1411~oif'i Hllrnuih,! lU III 'U n 11 

Ii lIu'Uoniul HI'itJ'U~ifi(i:;1~01111m'UUll::0l1 
iil'i1'U 111J'Il()~fl11\J'U'I1l;n i 'U 011li9ll'U 1 

o1'l'h";;lIn"'I'Ia~ Ill'Unnllm'U'Il()Hl'Ui~u~ 2 

flll~tl 'tl~iifl111Jl,hlfitJ1Jti'U i'U fl111Ji'lJN~'Ir()lJ 
ul'I::l'I'li I'll i II 1I1~ l'U 111J ti'U ~ 1tJ1i1nl1JltJ1MtJ1 ti'U 

LLf-l'Wfll'Vin 10 n'H)'UU'W1fi~ 1'Wnnl~tJ 

11a001'''IIMltlIlUU011lD1I1DJHDII'I'IQU::'I1H1Y10l'l 

III 'U 1 tllil m 1Jf) l1li I'll 'U 1~'U1() ~'Il ()~ fll tl1 ::01J ftn\llHl'U m::lJ 1'U n n mi1J~ fi 1 

MliiAm'iI'itJ'Uf\JlnlJllJ'I1m'ifiln'Ul11Jti'U'Il()~fll''U h~I'itJ'U 1l1tJhi' 
• .1" ~.I , ... 

lJ'i 'i tJ1 mflf) n m~l'U 'Il() ~ 01'i un OIlJntJ'U fl111Jl un::lJ 'i ::l'I'lJ m'i III m'i 1J 
_I~" ...... dct I A t ct " ,,~ , • 
lJ{)l'I'1J'I'I'U ti'l1A'i::'I111~ 1'I'I()'U'i 11J~1'U 0l'iI'itJ'Ul'illn'll()NA'I'Il'I1A 'U m'il11n'U 

Un::l11Jti'UA''U'I11l'1'll'11~ nllfi'1'1lUf\!'I11l'1'UlJff~'ULll'I::Mfl111J';ltJl'I1~()~~ti'U 
Ul'I::ti'U 
"'.1 ,A - 11 - 11 11 ~ 

~ lfl~lJ'::D'~fI 1'I'I()Iff'i1Jffl1~f11J'iHl'U::l11n'lrlm1 2 ~1'U 1) ~l'UOll'ilAf)n 

m1ff()'U 2) ~l'Uf)mll'U~Ul'111~l'1rlO1'i 
~UflflU01'~1IiiU01'fllJ11tlIlUU Illi~nmhlij'Unm\J'U 3 l::tJ:: ~~rl' 
l::tJ::~ 1 O()'UOlli-ntlmm1J tl'i::n()lJ~htJ 2 ~'Ufl()'UU()V fl() 

I. f1!mm1J~'UltlV 2. ff~1~fl111J H-m 111 
l::V::~ 2 01'iUl1tlmm1J1tlH tl'i::f)()lJ~lV 4 ~'Ufl()'U 

I. ~'U f1~1~lill111J1Vl11Jti'U IU''U Mtlll11Jtiwi1'l1'U~lilllf1J1V'Il()~ m'i 

lil'll'Ulff1Jn(l'U::l11Jti'U 

2. ~'Uf1!Hfl111Jf~lVfl'Ul()~ 1U''Uilftllftf)\ll A''Utl1'llfltl111Jf~9i'()~m'i 
~lVfl'Ul()~ 

3. ~'U l'I'~Hl'I'nflf11VtY1Jli'U,r IU''U ilftlllf111Jf1~1~tY1Jli'U 1!fn'l'l~~ 
'i::lf11~tll ''U'IlIll::tliiuii~l'U 

4. ~'Ul'I'!Wll'll'Unl1Jmll'iv'UfUlJlJl11J~() 1U''UmmnOltl~V'UI'iV'Uf 
.1 ' - .. _.J -, .1- - -Illf)lJl::f1lJmllll un::fl111JNA'I'Inl~'I1If)A'Il'U'iI'i ~ 'U'IlIll::m'ilJ{)lJfln'U1'1rlml 

'Il()~tll • 

5. ';'Uff!l~til'lVlll1iifl'il11~f)ntll::lii'U IU''U' lftlliimlii~fll1J 
tl111J~11lfU'lUl'I::Nl'Ithl~'iI'Il()Hl'U~~ti'Uun::ti'U()Ul~~()I~()~ ~lVam'IlI::'Il()~ 
1~()'U';ltJ1~()'U un::ml' lf~()1Jl'Iil()'U f)alJli~1J1f)()UHff!mrnfl 
'i::V::~ 3 mnh::'ii'UNl'Ilfa~f)~'i,-ntlmm1J 

I. tll::lii'Uf11Jll(l'U::'I11~i'lrlf)1'i 2 ~1'U l~vi'If)IlI.,;'n1'itll::lii'U 
f11Jl'i(l'U:: 

2. tlmii'U Nnn'Utll '~UO lfll1vnm'iv'Uf uN'Unmi~m'iI'iv'Uf 
O1,tl'::liiuHII tl 'i ::lii'U lii'll 'U 10111 ::~lJ ff1Jll (l 'U::'I11~i'lrlml 'Il()~tll 

Jt-
r-

U1~"'tJlflSflU',\'lnAnl1lU;tlUutlD~"II'H Fullan 
11 .H " '''11 ... ' .. " 1. D'lHI1Jl~JlltlTlHflQlI11J1 m::9)'U If'J1Jf11'UIf)V1'1ltl~U'I'I:: 

1Y~tl1lijfJllIn11l1AVi~f)11;rmn1,\''lf)tl'Uf)Ul~lyhIYiV1J 
2. dHftntllllW 1~1J'I'Iti~'lftl'Uli9ll'Ul 'tl1111f nf)\I:: 11'1'1:: 

flf)VfI1'1'1' 1mi'l lin:: 'IIHm::~'Ul,\'liiAfm1lfSf)l111ti'U' l'U 

f)1 1 I U ~ V'll II tl n ~1911 'U 1i 1111 f) 11 n 1~ l'UlIlJU 1 If 1i 
.--+ " , u- u ... ". . ,,, 3. fll1J1I"1 lIn'::U1UOl1nl11 DtlUII 11-3 1J~'Ul'1r1V Ilf 

~i1lii'Uf)11f)Ul~ijIlUUU"''U ij'l'la~ U'U1fl~ un:: 'tl111J1i1'U 

l~l'1lW l111ti'UlI~iJf\!lfl 
...... - f" l' ,,, 4. m1WRlUllfl1UI11J1nl1l1tlU mlffll~!yfI1'1'1111~atl1lIlf 

'If)tl'Uiiv'Ullllnti'UU'I'I::ti'U (ijii'l11~tl11111) n~1'U h~l~v'U ~1~ 
1 ... , " "!!' ~ - Id .1 --HI'iVl.mn::'Il1l'lr'U Ilf'lf)tl'Ul",f)n1lf)UllJnv'UUlJn~ (1Ifl'VI1~ 

'fllll) 
5. m'~RlU"lRlUI11J1nl'lU'::lilu 1~f)11Ul::lii'U~'UIf)~ 11'1'1:: 

.,rtl1ln~iiUl:: lV'IIU"lf)fI1V'Uf)f) ~~9i'()~filt11U~tiU1911'UtiH1I 
~... f A l' ...... .. 

mlll V'll tll'tf)rl'Ulflt11111flA'VIVf)~IVV1J1l1f)tl1111tlA1i H1IAl lin:: 

1~tl1111~1I1V1~~af)'Il()~a~~1~i;V'Ul , 

" "'". u" _I " 1!"._-6. mll'U'Utl1111IlJ'U~'Ul.f)111 nV'UUlJM IfttlQ'lH';jU1T1J1 

tl'::&T1iIllW',\'lnft:;uyj'18~,ff)' 
u "u 1 1" "..;. 7. D'UUD''\ium1l1'1Hfll1J1YftlllU AV lftll111111f)~f)11 

Itl~V'UUU'I'I~f)UH~fJli1tl~ 'ii'll 1~lil'll'Ul1tllluu1lf1i~iAIIl'U 
8. 1D'1".dHn1'l~RlUl 3 1::R'U I i1Uf)11lil'll'Ul~1'Ul::lJUII'I'I :: 

~~'1"1 ... f".1 ·1"-tll111f111'1'1'U1i If f)f)1fflJtltlnIlV'Utll't1J'Il'U 1'I'If) lfln~f)11 

Itl~v'Uuun~ 

iji lftYl\J'U ~jj lh::l'I'lJf)1'i!u iifl111J'I'I~ ()1J IIl'1::fl111JllJN~'Ir()lJ i 'U fin 
... t ~ ~ ]I ~ :Ii i~~" ..; H IHJ'Utll~ 1'I()~0l1'l'l9ll'Ulfl111Jn11lf'Ull1l'1::"f)Vm'l'l If'l1AI'I1tJ1Jtl'U()'U 

i'UtY ~fl1J i lftl111Jl'I''U ill II H!~ i~tnvi'U1J1f)f)11tnV'U()f) 11i'lr()lJilf 

i tl'i1J 1~~ n'U i ~ IIl'1::U ~ tilJ i lflll i 'U a ~~ 11i ()Vlf)1I1 

.. t ~.I ' '" .:Ii.1 '~. Olll'itJ'U t"lJlJl\J\J lJ1::l'I'lJ0l1W 11J'U f)1'in ~lf)fllJ1::l'I'lJOl'i1ll 'U 'U()Vl~ 

!......f 1fll91HH Hllf~Nl'Il,1()l'I'~1~fl111Jlf1JltJUl'I::I~()1J ltJ~tl1::l'I'lJf11111r 
i M1i tilJfl111Jflft1J~ii!l~ Ill'I:: 1i\'ii l()f)1rnlla~~t\''U '1'11J i '111i1 tl'l1~l'I()~ 
i~ 1~()ftm"'"l'1::'lJtJltJNl'I 

00 
o 
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, ... 
1.1 'YI 'YI 3 , 

~ ~ 0 

fl11i~ Vfl i' ,rwiB'~()lh ~ ff .:Jf1'l'W~i~V11~~~~J'W 111111 1J1Jfl111 ff1lJff! 1.:J fflJ11()'W~'Y11.:J . ~ 

i'lf1fl111 ~ v, ~fl~~'Y1lrfl1111i'1J 1 fl1.:J ff! l.:J~.:Jf1'm'\J ~.:J~~II~'W ff111 i'1J fl 111 1 ~ ()lJffflfll I~'W fl11 i~ V 

fllflff'W llJ (field research) ~, ~1~IUV1Jiii~m;.:JTJruflwHl~~~~flll1J1Jfl11i~V11 1J1J'Yfl1 m W ffflfll 

(multi cases study) ~.:JI~'Wiii~v~~Lihl1lJlmvt~~11~fftJ1Jll1~fl11W (events) fl11lJl~tJ (beliefs) 

;1f'1''Wfl~ (attitudes) 11~~'W lVlJlV (policies) ~ntJ,,rlfi~1111fl!lfl11W9i1.:J'l (Marshall and Rossman, 
I I " I I 

1995: 41) 11 ~ ~I~'W iii ~vlhhv' ,ri~ ff11ff'WI'Ylf'l'11~tJ.:J fl11tJth.:Jl1 ~ 1fll1 ~lV~ 1fl1J 11J'YloW'W 1111 

~i~ vvi 1fl111~mj'm.!~fllfl ff'W llJ~1V~'WItJ.:J 1~Vfl11 fffllll'VH1~ m llJ~I~'W ~m ~lflfl11 

U1fl11lJi' ;1flll~11~~fl11lJff1lJ11() i 11'~' 'W fl11 ~~fl111~ V'Wi'II~~fl11 11fiiJ~.:J1'W' 'W 11 U 1~111 ~ ~1-j'W 
.d ?t "".d • I ~ .,j , "Ill " .d , "d ~ 
'YlllJ'W tl n lJ 'lf1~ lJlfl 'Yl "l~ '\J tJ.:Jflt U 1 ~()lJf'I'flll1 I 'W ~ 11 I~ fll'W 11lJ'Yl 11 ff~.:J 111l1'W ().:JfflJ11 ()'W~'Y11.:J 

i'lf1fl11'\JtJ.:Jfl1 11~~ltI'W fl11tJnlJlv'Ii'tJlJ~~ i~ 1~Vfl11 ff .:Jlfl~111J1J~ff1'W 11lJ fl11fflJfllllW11 1J1J ilJ ... ~ 

?t ~ 'jJ "" ~ .,j.d.d 'jJ ?t 
IlJ 'W 'Yl1.:J fl11 II ~ ~ 11 1J 1J I ~ 1 ~ ~ fl fl11 ff~ 'Yl tJ 'W fl11lJ fl ~ '\J tJ.:J fl1 11lJ ().:J ItJ fl ff11 tJ'W '1 'Yllfl V1'\J tJ.:J IlJ 'W ... 

~ ~ ~ 

mtJ1JoW'W ~1'W' 'W fl119ifl11lJ 1 ~V~11V~~lflV~'\J~.:Jfl11ii~lI'u'W fl11 i~V~llJ'I1'W~tJ'W9itJ i 11ij 

• ..., .Sf 
1. fl1'Hll't1UYlU(;'l~IiU)f)f)~'lJIU1't1'IJ1[J 

fl~lJlil111lJlV'\JtJ.:Jfl11i~ml111'W~I~'W 2 fl~lJ ~tJ lHI~V'WmWffflll1Im~fl1''W lHl~V'W . . ... 
d ~ & 111" .a 1 0 Q,lQ Q,J ~ 

mruf'l'flll1 C)f.:J 1~~lflfl11mtJflIl1J1J1111~~.:J (purposive sampling) ~Vfl1l1'W~TJrufflJ1J~~.:J'W 

• 'i'" ... 4 
1.1 f)Tlfl1't1UYlI'~I'[JUfl1Wftf)1:Il 

I " " " 

1 HI~V'WmWffflll111'~'Wfl11i~v''Wfli'.:Jij ~TJrufflliJ~~.:Jij 

L I~'W 1 HI~V'W~~1J11111 ,,rfl11ffU1Jff'Y'W ''Wfl111'1i'111lJfl11i~v l~tJ.:J~lflfl11 
~ ~ 0 

i~Vfli'.:Jij ~ tJ.:J fl11I1m11~~ fl11lJ9i tJlU tJ.:J' 'W fl11 vi N 1'W hlJfi1J fl1 fl~lJ I il111lJlV 11 ~~ 1~1J111J11lJ ... . 
'Ii' tJl.! ~ ~ i ~ ~ 1fl fl11 11 fi iJ~.:J 1 'W ~ I ~ 'W tl11lJ 'lf1~lJ 1 fl~ "l~ '\J tJ.:J fl t ~.:J ~ tJ.:J ~1 ffVfl11lJ 1 1lJi'i U 111 fl 

~1J11111~ ~~'Jf1Vfl1'W 1Vfl11lJ ff~ ~ 1fl lil~ 1 tJfl1ff',r ~i~ V i~~ 1 tJfl1 ffl 'Ii' 1 i 11~ ff1'W 1 1lJ' 'W fl11 ... ... 



!.LULJbtt-LIA.:: t1.lH.!. rt.LH' Lk~ rt ~~ 1 !.LU t1. t t1.G ~ t1.,(,b 

" 
L RUUrtlJ::!.I1.! ~11!. UL~ !.LULJbt. t-L 1A.::t1.IJ!.!. rt~ I1Ut.IlUl t ~I1U 0.1 Ln.1rtLt. ~t-L!.~ 'z 

a; I"" ~ 0 ~ ", F' I'D" " " 
Lrtt- !.~Il~ t-!.~ IlHl~~1 

t-LIlG0.1 1:-!.00fCLt.~t-1J t1.U m 1 t-~~ l1t1.11 !.1t-!.1 t1.1 LrtLn.l !.LU t-Gn.~t-~::!.11.11 ~t. ::l!1H.tL U't1.L 1J~t-IJUGI1~1 
I 10 '" lP " If; 10 '" 10 If; ,. I" '" lP If; lit 

'fio.t.Ht1.Ut.Il~f::mn. t ~::m1ll0.t.H t-Lt. U::!. t-G1t1.U t1.1111A. ULULIl !.!.11~Ul U 1 L IA. t~t-Gn. t1.G~!.L U~Ul t-~ 
",~"", p I1)II;:Jr(6 I ", IPp ,=""" 0 Itt 

Ln.l~LibhGGn.!'LUt-lJrtt.!. rtU111.t1.t.rt!.Wo.U ~LMUrt!.Wo.U !~rt1r.::!.I1.!.LU t~rt!.I1G!.LU Ull~1 t1.n. 
" P I 1,1';", \:7 P P \:7 I'" I "k r 
~~ nil ~IH 1 ~rt!.wo.!:trtt. ~LkI'1Il~ 1 t1.11 ~1t-!.1 t1. t t1.~uiA,!~I11!Il~1t1.~rtLt. ~t-L k~ 'I 

t:t-~ t1.G~ t1.,(,b!!1l~1 LRU~ !9Wt~UG~1 
" " ~ ~ 

!.LU t1.t1.1L~t-0. t.l!I1t1.~t-GI11l!rtGn.~1 u' LIA.LRUU mw t1.1l!.1t-!.lMLU'~LRUU~' 1l00t.HGrt1 
'" • lP If; If; J;r If; If; "'" 10 • p '" '" PIf; b. '" "'If; J;r " . 

LRuunu.U£WUQrut.LU z·[ 
....... J;r 

t1.11 ~IH 1 t-Bn. 

!'LUU(,t.t-LIA.::t1.IJ!.!.rt~t-L!.~rt!.~1!.LUMLU'~ !~t-Gn.!'LULJbt. t-LIA.::t1.1J !.!.rt~ t1.11 !.1t-!.1 t-Gn.t-L!.~ t- wl 
\:7 " \:7 \:7 p" 

:: m RUl! I1UtIlU11A.l!11 Bn.I1Ull1., Ln.1!. LU t1.1 t t1.11 !.1!.LU::!.L~ rtUUL t1. ut. U !. LULJbt. L t1. ut. U !.LULJbt. 
", I'D F'F' "pIVlIl" "" PI"", '=""", \:7 

~ ~ 

IlL~!'LUIlt.t1.L~~ t-G!. !.LU~I1~ULo.L RU;rU~Gn.::l!l1 t-,f ~U~!.LUt-L IA. t1.ijlt-L~BB~~~G~1IlLrtU~0. 
" . 

LIA.t- 0.11 o.t.H Ilo.t.rtt. !.Ln.ll1 !.I1B ~t~::m~:: l!l1!.L U!.I1H B rtl t~::m~:: l!l1!.L U !.I1H U 1111 t1. M t1.L1l1A.t. 
o p'" "''' ", 'I;:Jr I" I'tI \:7 " ~ 'IQIr "I I' \:7 \:7 

t-Bn.~Il~I::l!IlL!. t1. t 1l~~M~~ Il~t~ t1.11 ~1t-!.1 t-Gn.1l L t.~l!I1G~I11!t.Il~ILRU~B~1 !.LUt-LIA.t1.ijlftL t-L~B 

LRu~!9Wt1.Il~It-!.l t1.ijl~t1.11 ~1t-!.1 !.LU~I1~~LibhGGn.::m1G~~~!.Lu t1.!:1L!?~L Il~t~ 

ll~t!.LU t1.!: 1L!? !.LUt-Bn.L l!t.1::Il::!. ~G l! ~ L t1. rtrt¥rt !.I1B !.LU rt1r.::!. Il!.LU 

t1.lbl !.LUJbL!. ~~ U t1.,t- t1. t RU1~rt!. wo.!:t!!~ t1.,t- ::l!11 t1.G~ !.LU t1.11 ~1 !.LU!!~ t1.,t- ~Bl!~t. ~ t-t;t 111111l!I1B~ 

I1Ul11.1 Ln.l!'LUt-G~1l0.t.HULo.t-Gt1.1 Ut.~::~~111.t t-LIA.t1.~1Il0.t.HIA.t1.Il!.IHlt1.111 '~ 
p 1""14 " " 11H::7" ~ ,,~I"',- \:7 I'OII;:Jr" F' po Jp 

U~t-~1t1.t 

L RUU::l!l1~IlGl::l! t-Lf\, t1.G ~l!I1Gn.I1Ul !.LUrt IA.LRUU!.LU t1.I11ULo. t-G t1.1 t~ m RLU'rt~ t1.B~!.L U ~Ult-~Ln.l 
~ P " I "P PF' a:; IP ~ p'" I'D " 

u' ~LibhG::ml l!I1Gn.rtt.!.I1t.!.I1U1Il0.t.H U 1 ~ t1.1l!~::m1!.L U!.I1HIA.t1.1l !.1t- !.1t1.111 'v 
" h "p ", \:7(5" (,P 'I;:Jr tp "f' p Jp 

~ ~ 

t:t-,f~Il~t!.LUrtt. ~L~lo. t t1.~rtLt.~!!!.~::l!mLU~I1~~t1.1l ~1t-!.1 t1.ijl '£ 
" " . 

t1.n.ULrtL RUU m w IA. t1.M::l! ~l1t-Gn. t1. n.~U11A. L,t-L ~ m!. L U [ju L!.1l r s;,p F':' I r tor F' I I' 

0.1 Ln.l U t LIA.::l!l1 t1.n.t1.(!,1~Jbt1.Ut-L~U~l1G!'U t1.Ut1.GrtU1t1.n.~U1IA.m!.Lu[jUL!.ftt1.U 1 U t Ilt.Jb::o.lA. t1.M 
" "" 0 r ", to I Jr'''' IP' r \:7 F')I' P " IF':' 

t-Gn.t-L~rtLt.~t-Jl:, t1.Ut-L~U~111A.1A.t1.MIA.I1!.I1ULo.IlWUUWUt-LIlB!.LUt-G~IA.l!I1Bn.~1 U 1. BMI t1.11 !.1t-!.1 
I f" to I F'F' r tp I" F' "" IItJi: ~ p 

1 ::l!IA.U'1::!.ft t-Ll!U~Lt1.n.t1.Il~IHpml !bUt~Lt1.n.t1.Il~IHl RU1~!bUt~Lt1.n.t1.Il~IHl GIt 1A.U'1::!.ft £ 

H t1.11 ~IH 1 t-Gn.~Lt1.n.~t1.UL!;!Il~l O~~Z'U 'M 1l~11t-~ t1.Lit1.~t1.,(,bLRU~!.LU!'LUrt!.w::m~t1.Lt-U ,ttLf! 

" "" 
t-Gn.t-l!I1.11t1.Ill!I1.1!.LUL t1.Ht1.1l !.1t- !.1t1.111 U' UGl!1~~!.LUI1!.~' 1A.t1.1l !.IHl t1.111 'z I"' pl- 0" p Jp"b ... ", 1'O,,1ItF' P IP 

Z8 
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. " " 
3. ff~lJmlJfl11lJff~m 1~ 1 'Wf11'i1~111lJf11'i1~V l'W~~~lflfll'i1~Vfli' ~ij hHlJ 

" . 
f11'i ffU lJ ff'4 'W ~ 1fl ~lJ llfl'i 'i ~~ ~tl1'W 1Vf11'i 1.h:: ti 1'W ff1 vi'W ll":: 'I11lf,r 1 fl~lJ ffl'i:: fll'i 11 V'W l' 

" ~.c:l o~ Qld 

1ti fl1'i ff~lJ mlJ1I11'W 'W fl1'i 11 ~ 'W 

" .. 
od~ ... odod ".. 1" ". 

3.2 flHUf'1fl1:l1'Yi'WVIVI 2 rjlJ'ilfl'ilJ~lJlflJ1V If'i~~rjm'W1Vfl1'iff~lJmlJ 

fl11lJff~fl'i 1 ~ 1'W flU 1~ 111lJ flU 1~ v II "::1 ;rqJfl, fl~lJ 1 "llflJ1V1.h ::'l1lJ1~~ 1,r ~1~VU 11 ff'W V 

ff1'i:: ff1fiqJ'U V~~ 11..1 1~V 
tI " I 

od~ ... od od ".. 111"" 1 od A 1 I ... 1 
3.3 mWrrfl1:l1'Yi'WVIVI 3 rjlJ'ilfl'i 11lll~~ 'WVllJ'i::'l1lJ'UVfl11lJ'i1lJlJ~ 'Wfl1'i 

1~111lJfll'i 1~ V 1m:: V'4 qJ1~ 1,r ~1~ VU 11 ff'W ~ff1'i::ff1fiqJ'U V~~ 1'W 1~V 1,r fl W::fl,~~ 
" " . 

fl, fl HU fffl1:l1 1 'W ~ 1'W 1 ~ Vfl i' ~ij ~ ~1 ~ 'W flrYi i ~ lJ 1 ~ 1fll H11 vu m til fffl1:l1'i:: ~ lJ 

" " " 
11 'i :: (llJ ff fl ~J1 ~ 1 'W 1'W 3 h ~ 11 V'W h ~ 11 V'W ,,:: 7-9 fl 'W 'i 1lJ ..r ~ ff 'W 24 flU 'W V fl ~ 1 fl U'W fl , 

fl~ lJ1 "llflJ 1ViJ~ V'4 qJ1~ 1,r ~1~ til ~ 1ff ~ 1fl~ fl1'i ffV'W 'U V ~ fl, fl~lJ l"llflJ 1V ll":: ff1lJ 1 'i (l 'tllm'i fffl1:l1 

~"V1I'i:: V::11"1'U V~fl1'i ~11 U'W fl1'i 1~V 

.. od Q " ! .: ".. 0' " " .. '" .... '" 1ti fl1'i 1fllJ'i 1lJ'i 1lJ'UVl;J" 1 'WflH'W'WVfl~lfl~:: 1 'lffl1'i 11m1::lfltJflff1m"1 rj1~VtNI 'Il'fl1'i 

ff ~lfl~lllJlJ ijff1'W 11lJ (participant observation) f11'i fflJfi11:1WlllJlJ ili1~'WVlH f11'i (informal 

" I~"" ~od! e! ?I 
interview) 1'W 'W f11'i~1IfJVVV1~11J'W flU1V~ C)f ~lJVI~lllJlJ1 ~ 1:: "fl (in-depth interview) U,,:.U lJlJllJ1I 

fl11~ili~lti1lfh~VlJ (open-ended interview) fl1'iff'WVI'W1fl~lJ (focus group discussion) lm::fl1'i 

"" " tI , 

1ff1'W1 (dialogue) ~~U'W1fl~v~ijvn1,*1 'Wfll'i1~Vfli' ~ij'WVflll1'WV~lfl~1~1~tIln\/1 iJ~ 1,*lfl~V~ijV 
. " oQl4 QQ.ld 

ff1flqJ~'W'1 Vfl1l~'W _. 

1. UlJlJff1'i1~ ~~lJ"m i~llri 1) ~VlJ"~1 il1 i~uri 11'i::191fl1'ifffl1:l111'i::191fl1'i 
... ... ... 

o ... 1 ~ 0 

VlH1'W 1m:: 2) lJ'i::fflJfl1'iWfl1'iVl1~l'W 

2. UlJlJ,j'WVifl~Vl;JMl1flff'W1lJ 11'i::1~'Wlf.rfl~,j'WVifl i~uri ~v~1,r~Vl;J~ -},tJ 

... -='1 d.... e! od" 0' • .. 0' " A 1 
111 V'W lJVllJ'W VI fl 'i 1V":: 1V V1I 'U Vl;J"1l19J fl1'i W 1m:: fl1 'i m:: VI1'U~~fl, 11m l::lf 'U Vl;J" 1m:: fl1'i ff~ lJ 

Go' a' ... 1 d QI d Q.I ~ k)" I ..::." 

3. UlJlJfflJfl11:1W lJ'i::11l'Wlf"flVllJ'WVlfl 11lllfl 1) fflJ'i'i(l'W::Vl1~1'1l'1fl1'i1l1'Wfl1'i 

~ 11 f11'i fl1 'i ffV'W i ~ uri 1~ fl1'i V V flU lJ lJ fl1'i ~ 11 fl1 'i 11 V'W l' fl1'i ~11 fi ~ fl n lJ fl1 'i 11 vu l' fl1'i 111 F·m 

11'i:: 1iJ'W F·m fl1'i l1 V'W! 2) fflJ 'i'i(l'W::VI1~ 1'1f1fl1'i~ 1'W fl1'i 1 ~'W ~U 1V11~1'1l'1fl1'i i ~uri fl1 'i ~Vff1'i l~V ... ... 

... Id d" 0 ~.d 0 .c:. tI k) SJ I .c::l " 
fl1'i1mflllJ"V'Wl'i V'W 'i 1m::fl1'iVl1~1'Wl1J'WVllJ 3) fffll'Yifl1'i1l11'W 'W ~l'W'UV~~~flm 11lllfl 'i::llJVlJ'UV ... 
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o 4 Q.I 0 Q.I 

fl11"HI'UUCl~fl11'Yl N1'U U'U '1 fl11 'il~'U11 tJlfl1fffl11'Yl N l'U 4) rrfll'W'U11 tJlfl1ffUCl~1\1lJ'U li11lJfl11 

.yh~l'U'lJU~fI~l'U h~L~tJ'U '~ufi 'U11tJ1fl1fffl1ni1~1'U fl11LLClfH11~tJ'UL~tJ'Uf fl11lJfflJ";'U1r'IJU~ 
rrlJ1;n l'UnrilJ fl111 ,.rfl11lJl1lJijU'lJU~rrlJ1;n • 

QI.4Y "oC:l ",.:::::., 
4. U 'U'U'U'U 'Yl n'IJU~Cl n11 rr~ 'Yl U'Ufl11lJfI~'lJU~fI~ 'il1nn11 L 'lJ111lJ n 'ilm1lJmllJ 

111~L~'U'Htin~,j'UYin '~ufi 1'UL~U'U1J~,j'UYin 111~ ltJ'lftf~'~i''U'il1nn11LaU'111lJfi'iln11lJ ~~~ 
'jI" ",d ~ "Q Q4 
91U~fI'Ufl11L'WlJL91lJ 'lJUfI~L'H'UU'U'1 'lJU~fI~ 

5. u'U'U,j'UYinaU'U~Clnl1ff~Ln91nl1rrU'U 111~L~'U'Htin~,j'UYin '~11fi 1nrrUlJ 

'" 0 1" I 4 QI 4:S 0 ,,~.d.:::ll .1 0 

L'Ylfl'Uflfl11 rru'U n11LL 'U~'U 1 'Hfl11lJ'lf1tJL 'HClU'U fH 1 tJ'U 'lJW~'Yll~l'U fl11LLnuW'H1'YlLn~'IJ'U'lJW~'Yll 
u 

fl11 rru'U 11fim tJl~fI~91U'Urr'UU~,jU'\rfH~ tJ'U 1nfl111~~.m111~LiJW·.mfl11 L~ tJ'U f~fI~ 1 ~'lJw~rru'U 

6. 11'U'U111~LiJ'U1~~'Urrm1(J'U~'Yll~1'1flfl11 111~L~'U 'Htin 1 'Ufl11111~LiJ'Ufiu ~1'U 

nl1~~nl1nl1rru'U '~11fi nl1UUn11'U'Unl1L~tJ'Uf n11')lLiJ'Unl1~~n11L~tJ'Uf 11Cl~n111~~Cl 

lh~LiJ'U~Clfl11L~tJ'Uf ri1'U~1'Ufl11L~'U~'\.h'Yll~1'1f1nl1 '~ufi fl11~Urrl1 LLCl~fl1nl1~1'U~'UYilJ 

" " fl11')lLiJ'Ufl111~tJ11U~L~'U 3 oU'U91U'U ~~U 
:: .. ~ "'~" ~ ~ " ..... 
'IJ'U91U'U'Yl 1 nl1l"1m:l111Cl~1Lm1~'H'lJU~Cl'il1fHUnrr11 L1J'Un11"mn'IJU~ClLf1tJ1n'U 

11 'U 1fl ~ 'Yl t)'l;j ~ ~ L~ tJ1aU'U ~ n'U nl1"; \IlJ'U 1 ~ 11u 'U'U n1 1 L rr~lJ rr! 1~ rrlJ11 (J 'U~'Yl1~1'1f1n 11 ff1'H i''Ufi ~ 

lh~(JlJffn'l;j11f1Hrr!1~U~rlm11Cl~n1111i''U lm~rr!l~U~rlm 1~tJ111n11ffn'l;j1'il1fHUnrr11 ~111 

UCl~~1'U1~tJ,j1~'1 ~ij~11'U11lJ LLCl~111nl1ffn'l;j1 i 1 L~U'\hlJlfh'H'U~L~'Umu'U11'U1fl~ l'Ufl111~tJ 
" . 

oU'U91U'UYi 2 fl11ffn'l;j1fllflrr'U1lJ L~'Un11ffn'l;j1'il1nrrfll'W111~~UlJ 11Cl~'U~'U'Yl'YlN 
" ff~fllJ'lJU~ 11 ~L~tJ'UmWffn'l;jln~ 3 mw 1~tJfl11ffn'l;j1LUnrrl1 fl11ff~Ln9111'U'Uijri1'Ul1lJLLCl~ i~ij 

" 
"h'U 11lJ n 11 ffmll'l;j WU'U 'U L 'il1~ ~n UCl~ fl11 rr'U 'Yl'U 1 nri lJ 'il1n'l1 'U;~ 111n1 19111 'il rru 'UaU'UlJCl~ 1tJ . ~ 

1nfl119111'ilrrU'Urr1lJL~1 (data triangulation) UCl~1Lm1~"'aU'U~Cl..f~'lJw~u~1'U~'U~ (analysis in 

Q.I d" ~ 4" " 4 0 
the field) UCl~'HCl~'il1nfl11Ln'U'lJU~Cl'Yl~'HlJ~L1tJ'U1UtJUCl1 (analysis after data collection) L'WU'U1 

" .. , " .Q rI" ~ 0'1 .Q" .Q 0 cal 

'IJ U~ Cl 'Yl ~ 'ill n fl111Lm 1~ 'H lJ 1 rr1 N L 1J 'U nCl ~'Ylli 'U fl11 L rr1lJ rr11 ~ rrlJ 11 (J'U ~'Yl1~1'1f1fl11 rr1'H 1'U fI ~ 

lh~(JlJffn'l;jl 
" . 

oU'U 91u'UVi 3 fl11i\llJ'U l'l;11u'U'U L~'U fl111 Nl11u'U'U n11 Lrr~lJrr! N rrlJ11(J'U~'YlN 

1'1f1n111 ~ tJ 1 ~nCl~'Yln nl1 11 i' 'U 1 fl1 ~ rr! N u~rlm 'lJU~~ClU Cl 'U ff1'H i''UfI~111 ~ (JlJffn'l;j 1 'il1n ~Cl 
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'" " "'l "'" '" 0 '" _I ~ 1 '" fll'j 'Hm 1~ '11 fHl ~'YI1i 'W fll'j I ff'j lHy'j l 'HYlJ'j 'j t1'W~ 'YI N 1'lflfll'j ffl'11 'j lJfI~lJ'j ~ t1lJl'lf)EJ l'1.1ij~ 'j ~mJ'W 

'" "'I 1.c:1 0 .. I .d Q.I J 1" <Cl." ~d. 
f)HUfYf)EJl 3 HI'jV'W U~~'YIlfllHl'j1~ffijlJ~lJUlJlJ'YI'Vl\P)J'W1'1.1'W ~V~'YIHfJW1\P)J ~1V11if)l'j 

tJllff'W ij 'l,rVi ~l'jW 11~V\PlHI1j'W 'jlV'4f1f1~ 
" " 1~vihlV~~IVV~ 'l 'Wfll'j~lli1'W fll'jl~VU~~~,r'W\Pl ij'W~~~ ij i 11ij 

" . .... .... ... '" 'y 
'UU\TItl'n'1 1 fl1'lflmnU~~llfl'll~'t1'Utl1qJ~;)lmtlmnl 

11j'Wfll'jfff)EJ1,j'm.!~~lmijf)ffl'j ~l'jl U~~~l'Wl~V~N"l ~1~V1tllJU'W1fl~ 'YIqEJ~ 
. " 

In V1tllJ fflJ 'j'j t1'W ~f1~U~ ~lJ1 \Pl 'j! 1'W l'lfl;'Vlfl~ 't1~ 'l 'W 11'j ~ I'YlfYU~~~ 1~11 'j ~ l'YIfY fll'j 11 f lJ 1m ~ffr 1~ 

ij~r1m ~ ~u 1~~ijlJmv'l 'W ij~r1m 'YIqEJ~f)l'j ,11~v'Wu11~~ m~lJ1'W fll'j 111~v'Wu11~~\PlllJU'W1fl~ 

'I.Iij~~ ~U~'W U ~~'YIqEJ ~~I~V1,j'ij~ tllJ fll'j~\P)J'W lfflJ 'j 'j tI 'W~f1~ l~ijtJllJ1nl'11'W ~11j 'W m ijlJU'W 1fl ~ 
" 'l'Wf)1'jl~V 1~V~U'W1'Y1N~11i1'Wfll'j~~ij 

L fll'jI\Pl~VlJ~1~1~V 1~v .. 
L 1 l,j'lhlJ11'j~'ltlJ ijlJ'jlJ I~ij~ fll'j~\P)J'Wl~tJlf11'jI11~v'Wu11~~~~I1j'W 

I I J/ , I 

mrf)"l\Pl'j11'l,*m~lJ1'Wfll'jI11~v'Wu11~~'I.Iij~~~U~'W ~1'W1'W 2 f1f~ fiij Iljijl'W1121 - 27 IlJEJ1V'W 
I , I J/ 

2550 l1h~mlJ1J1~f)ijf)'Vllmff Im~1'W115 - 9 mf)t)lf1lJ 2551 l1h~I~V'W'jl'lfli1\Pl 'Wijf)~lf)U'Wtj'~ 
I I J/ " I 

i ~ 11 fi 119i '111! 111 Yh~ V~ 11 'j ~ ~ 1 f)~lJ 'l 'W fll'j ijlJ'jlJ ~tJl fll 'j 111~ V'W U 11 ~~ i 'W 11 2 1'W 11 30 -31 9J ~ lf1lJ 

2551 U~~l'W~ 3 'VlqfYifllV'W 2551 ~h~I~V'W'jl'lfli1\Pl 

L2 f) l'j fff)EJ 1 U ~ ~ 'Vi lf111lJ I,j' 1 'l ~ Ifl f) ffl'j I ~ V 1 tl lJ fll 'j ~ \P)J 'W 11'1 ~ ~tJlfl n 

,11~v'Wu11~~ m~lJ1'Wfll'jI11~v'Wu11~~ u~~iJ~~v~'Vil'lMlfi~f111mYll~~'l'Wij~r1m'l.lij~~~u~'W 

ri1'W fiij ri1'W~ 1 ri1'WtJll1j'Wfll'jtJllff'Wij'l1"'f)fll'j u~~l\PlQ11'j~ff~r1'1.1ij~~11UlJlJ ri1'W~ 2 fll'j 

~lli1'Wfll'j'l,*~11UlJlJ U~~ri1'W~ 3 fll'j11'j~liJW-~,,~11UlJlJ 

2,2 nTH 'W ~ i1 VllJ fflJ 'j'j tI 'W ~ 'YIl~ l'lfl f)l'j U ~ ~ ij~ r111 'j ~ f)ijlJ 'I.Iij~ fflJ'j 'j tI 'W ~ 

'" .J " ... '" i" '" " -1 ~ 0 '" 'l mn'lflf)l'j C)f~ ~1 ~ V ~ff ~lfI 'jl~ '11 U~ ~ ff~ lJllJ'W ffl'j ~ fflf1 \lJ 'W f111lJ'I1lJ lV'I.Iij~ fflJ'j'j t1'W~ 'YIN 

l'lflf) l'j (academic competency) i ~ 11 fflJ 'j'j t1'W ~ 'YI N l'lflfll 'j '11lJ1 vii ~ f)~ lJ f111lJffllJ l'j til; ~ 
'Vlq9if)'j 'j lJ '1.1 ij~ '4 1'11'1 ~ ~11j'W f111lJ! 't1 f)EJ ~ ~ ~ ll1j'W 'l 'W f)l'j 'Ill i 111 '*11 fi119i ~1'W 'YIN1'lfl f)l'j~ 

flJ~~'lfijlJ i~ffll~ ~ u~~~'mfll'j11fi119iJ'W 1~~1~'W "l~I1j'W~VijlJflJ~lm~ij'W i1lJ~1'W 'l 'W ij~r1m ~~ 
11'j~f)ijlJ~1VfflJ'j'jtl'W~ 2 ~1'W fiij 



86 

~ Y ~ 1 1.1 m'H)ijflUUum~I'HJ'U't 'HlJlt1(l-:) fl11lJffllJ1~(l 'Um~ . ~ 

ijijflUUUUH'Um~ ~fl fl11 i1 tI'U i lfltliiij-:)~u n:flijU'H~ flvhil";ty fiij ~ 1;lfl/~flu~:: ff -:)~m~ 17 tI'U i 

d ".q od" ~ <£:to" QI _I.Q ffl~::"h,,;ty ffl~::m~l~tI'U't fl~m~lJm~l~tI'U 't nijm~l~ tI'U 't m~1flH~U~::u~::llJ'UH~fl11 
.c::I ,,& I " ... 1 .c::I d " Q,I.c:l " QI Q,I ~QI 4 
I ~ tI'U 't C)f-:)U~~:: ij-:)flu ~:: flijUlJ ~ lt1~::1 ijtlfl\j fl~ ij-:) 'lJ'fll ~ 'U lJfl11lJ ffijflfl~ ij-:) flU~1'lJ'1fl'H1 ij 

... 1 d'do "1" .c::I Q.I Q.J ,/Q,J cr' ... 1 
~fl u 1:: ff -:)fl'Vl m'H 'U fl L1 U (l ::lJfl11lJ fflJY/'U 1i fl'U VJ flij-:)fl u ~:: flijU 

1.2 m1~1IiJ'Um~~flm117t1'Uf 'HlJlt1~-:) fl11lJffllJ11(l1'U 
OJ 

~ . 
<> 1 '" ~ ~ . , Y Y~ Y 4. I '" 

m~ U fffl-:)Y/\)~m ~ lJm~ ffij'U 'U 'lJ''U1 ~ tI'U ~llJUH'U'Vlm'H 'U fl 1 mmfluty'H1IQ y/l::'H'U 1'H ~ iju1U 

<> ~ Y"l Y Y '" <I ~ "l.1 .1 <14 • , Y ~ 
fl~m~lJm~l~tI'U't lflffijflfl(lij-:)flUffm'Ufl11W lI~::IU'U lU~llJ~~U1::ff-:)fl'Vlm'H'Ufl 1 ~1lJ(l-:) 

uBm tll~~ VU ff'Uij-:)~mj f1I7 tI'UI~'U' u1 'U'Vll-:)U1fl 

1.3 m~lflu~::U1::liJ'UH(lm~17t1'Ui 'HlJlt1~-:) fl11lJffllJ11(l 
~ 

1 'U m~ ill'H 'U flln m11fl H(lU~::U~ ::liJ'U H~m~ 17 tI'U i'\l V-:) U f1I7 tI'U 1 'I1'iifl11lJffijflflnv-:)tlu~1;lfl 

'H1 v ~ flU 1:: ff -:)~fl n 11 tI'U f 1 fl tlii Ifl W en m~ lfl H~ U ~::U 1:: liJ'U H(l ffVfl fl n V-:) tl U~ 1;lfl'H1 V 
• OJ 

ct' d" ~ Q,I ".Qd Q "~ 1Y ~ ~flU 1:: ff -:)fl m~ I ~ tI'U ~ 11lJ'Vl-:)U~UUHIf1W CVIl1~:: 11im1U1::llJ'U H~VtlN~m 'U V-:) U~:: 'lJ'l1im~ 
• OJ • 

Y ~ Y. <> .1 Y Y 
2. fll'Um~IU'UH'Ul'Vll-:)1'lJ'lm~ u~::flVUfl1t1fl11lJffllJl~(l 2 fll'U 

OJ 

4 

flV 

2.1 ~l'Ufln@Vffn 'HlJ1t1~-:) fl11lJffllJ1~(l~I~'Ullflll:: 

1'U mniltl'Vlijfl U(l::@Vfl11lJ 1~tlfl1~l:lfl'H1m;tI'Ul~m~'U fln 1'11''; l1ffn ,rVlJ(l~VfflJl;fl 1 'U 

~ , Y <> 4 <> 1 Y Y4 Y 1 , Y I • '" • I <I 
'VllJ-:)l'U fl ffllJ1~(lV1ilJlt1'H~mff'UVU'U1flfl 'HHij'UI'\Il ~ fl-:)lt1 'Ul'\1ijlJ~ u~::ffum~W'\Iij-:)~'UlJ1 

OJ OJ 

U(lf1lU~tI'UtlUfflJl;fl 1'Ufl~lJ'~ U~::U11J1U~tI'Ulnm~@ijffl~l~ij 1'11'fflJ1;fl 1'UnlJl,rl h'~ 

2.2 ~l'Umnh-:)l'UI~'UnlJ 'HlJ1t1~-:) fl11lJffllJn(l~I~'U 

llflll:: 1 'U fl11UB,r~-:)l'U 11lJtlU~~'U'~ lfltlm~lllmj' l~'\IV-:)~'U '~ffllh m~ 1 'I1'fl11lJ11lJiiv 1 'U 

m~lll-:)l'U'\IV-:)fl~lJ m~ 1I~f1IU~tI'Ufl11lJiiflllf'Uu(l::u~::ffum~WtlUfflJl;fl '1 'UnlJ-:)l'U 1m:: m~ '1 t 
.1 ~.I 4 ~ Y '" Y <> .1 '1 • 

m~ u ~::'U u~:: 'U ijlJ IlJ VlJ'\I V'\IflUtI-:)lf1fl '\I'U 'U m~'V11-:) l'U 

2.3 nl'H'UfliJtlllJ'\IV-:)fll1U1U lm-:)fffl-:)v-:)~m 

.. . 
OJ q ... 

'U'UVltlUfI 2 flllflfl141il1fltTUUJ 

~ ~ ok 
m1 ~11 iJ'Ufln;r'U~V'U U I~'U flnl~ tI '1 'U ff'U llJ (Field Research) C)f-:)~l~tI'~ 

~1IiJ'Um1";fll~Vfl h-:)11t1'UmWffflll1 ~1'U1'U 3 lHI1t1'U I~'U lHI1t1'U~::~UU~::(llJfffllll ff-:)tlfl 
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" . . 
ff1,rn 'n'U1'U~~'\.J'¥ifll'jfffl'l:nn~~l'Yl'rnJ11l'Wm 1'U~ 1 UCl~ 1'U~ 3 l~fl'11"~~Clfll'j1~tJpJmn.Jfll'j 

. " 
rN1lJ ff! 1 ~ fflJ 'j 'j tl 'U ~ 'Yl1 ~ 1'11'1 fll'j n ffn1l1 ~ 1 n ff.fll'Vi U ')~ II fllJ U Cl ~ 1J 11J 'Yl 'Yl1 ~ ff ~ fllJ 'U fl~ fl ~ fl m,r 'U 

UCl~ff1lJ1'j mj l~Clfll'j 1~ tJ' 11V'1~' ~fl1J mw ~'U i~lJ1nnl1fll'jffn1l11~tJ~mW1~tJ,) ~1~tJ1i~ffmn .. . 
'" I I .... <I ~ I ~ . <i '" "" ..... " 111J 1JlJ ff')'U 'j ,)lJ fll'j fflJ.fllll WU 1J1J LlJl1J'U 'Yl1~ fll'JU Cl ~ 111J1J1 ~1~ Cl n~ '\1 'U fllJ Clff1f1 tu fll'j ff~ 'Yl U'U 

.. .. u 

~ .;. 0 d " .q "" fI ,)llJ fI ~ 'U U ~ fI 'j 1'Vi U 'Yl1 fll 'j 1 n1J n1J 'j ,)lJ 'U fllJ Cl fll nl m 1 ~ '\1 'U UlJ Cl 11 Cl ~ fll 'j m ') ~ ffU 1J ~Cl n U .. .. .. 
11m 1~'" ~ 11u 1J1J fll'j 1 ff1lJ ff! H fflJ 'j'j tl'U ~'Yl H 1'11'1 fll'j 'UU~ n 'j W ffn1l1 3 17 ~l1 tJ'U 1 ~tJijnu 

" ')l1'U'Ufll'j~llJ~1~1J~U i11u 

1. ffn1l1ff.fll'Vilf''U~ff'U llJ1~tJ l~U' 11'i~'ti'fllJCl1~mj1lJ1fh'\1'U~1~'Ufl~fl11'j~nu1J .. 
• I ..;, '" .c:." .q "1" I SI.q)l.e:. QI.d 0 

'Ufl~~lJ111J1J'Yl 'II' 'U fll'j1ff'jlJff'j1~fflJntl'U~'Yl1~,)'II'lfll'j L~fltJ1~U 'Yl ~H rj')~tJ~~fll'\1'U ~'j~tJ~nf1l 

" . " ''Ufll'jffn1l1ff.fll'Vi~'Unff'U1lJ1~'U 2 'j~tJ~ ~~u 

'j~tJ~~ 1 fll'jffn1l11J11J'Yl..r')'11 1JntJ1fllfffllnh~1'U 11JlJ'UlinlJfll'j'tl1~1'U 
" 'UU~fI~ 1~tJffnlll' 'U11'j~1~'U ~fl i 11u 

1.1 ffmn 11m1~"'ff.fll'Vi1n~llulJ..r'), 11'Uu~ 17 ~11 tJ'U fffll'Vifll'j 

1ff1lJff!1~fflJntl'U~m~1'11'lfll'jff1'\1f1JfI'j''U 1 'j ~11tJ'U11'j~tllJffmll iJ~~tJ~'tl1 '11'1 'j ~11tJ'U11'j~ff1J .. 

1~ flffn1l111 fffll'ViU~fl m ~liu~Ufll'j 1 ff1lJ ff! 1~ fflJ 'j 'j tl'U~'Yl1.:J 
1'11'lfll 'j ~llJ fI ,)llJ~ U~fll'j 'U U~fI ~ fI ')'j ij" nllw~ U~H 17 1~tJffn1l11~tJ,)fl1J 1 fI H ff!l.:J U.:Jfl m 

.1 " .... " <I '" , .1........ ,,,., 
lJ'j~nU1J~,)tJ fI,)llJC))'1JC))'U'U'Ufl~U~flm fI,)llJlJlJ1~'j!1'U 'Ufll'jlJtl1J~~l'U 11Cl~fll'j 'll'Ul'U1~ 'U 

<I";' " , <1.1" ...., <I !1 .... ..; 
fl.:Jflm ff~11,)~ClUlJ.flltJ 'Uu~flm lJ'j~nU1J~')tJ 1J'j'jtJ1fllff11Cl~ ,)1JlJ'Uli'j'jlJ 'Uu~flm 11Cl~lJ~~tJ'Yl 

'tl1' 11'1 'j ~11 tJ'U11'j~ff1JfI,)llJff11~ ~, 'Ufll'j 1ff1lJff!1.:JfflJ'j'jtl'U~m~1'11'lfll'jff1'\1f1JfI'j .. 
1.2 ffnlllLUnffl'j (Documentary Study) 1~'Ufll'jffnlll1Unff1'J'UU.:J 

h~11tJ'UmWffn1l1 '~11n 11~'U11~-u~fll'j'UU~ 17~11tJ'U 'j1tJ~1'UfJWfll'Vin1'Jffn1l1'Ufl.:J 1Hl1tJ'U 
, ,t1 , 

'jltJ~l'U 1m ~n1'J~l~'l 1~fl'tl1f1,)llJ1'ti'1' ~lntJ')fl1J'ti'm.!Cl~'U!l'U~l~'l 'UU~ 1 H11 tJ'U n'tlln1'Jffnll 1 
tI I I I " " 

'j')m1.:JiYfll~h1fYlr ~1~"l n-u'U Yinn~ m 'j lJn 1 'j .:Jl1 tJ'U i~,) l1'U'U fll'j 1,)lJfl1J'l.JflCl1m' 11'1~~'U 'j')lJ";.:J 

I ....k. , "111 "" ..; ~ :: <I 
'ltlJ 'II''U 11 Cl~ '\1 'U ')tJ~ 1'U U'U "l C))'~ 'Yl1 '\1 l~ 'U Ulq! Cl'Yll1J 'U 'Yl.:J 1J'Yl1J 1'Yl'U unJfI flCl 11Cl ~ ffOl'U nu W 

fll'jl11~tJ'U1111Cl.:J'Ufl~u~flm 1'j .:J11 tJ'U' 'Uij~~H"l 
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1.2 ffmJ1fffll'Vl Uqj1111nl ::f111lJ~fl.:Jflll ~lltllJ 1 lJ flll Iff~lJffrVl 

ffm HllJ::'YI1.:J1')j'lflll'Ufl.:Jf1~lh ::fllJffm'J1 1 lJ fftlllJ ffmJ1 1I'f1::ff .:jIm 1::,111 lJ lfi" 11 ~ f)flll .:J1lJ l,j tJ 
, ~ " "'~ " "I" "I 1 '" IL'f1::'Ufllql'f1'Y1 L" ~lf)flllfff)El 1'Ufllql 'f1'VllJ !llJ'Ufl.:J HIl tJlJ 

Ivl flfff)El 111 ff fll'Vl fflJ 11 fI lJ ::'YI1.:J 1')j'1f) 11 'U fl.:J f1~ 111:: fI lJfff)El 1 ~ 

I~ tJ 1~ fl.:J n U f1 11lJ ff1lJ 11 fI ~ ~ 11 tllJ ~ fl.:J ii ~ fl.:J 1 ~1 lJ U 'YIU 1 'YI 'U fl.:J,r f)l ')j'1 f) 11 1" tJfff)El 11 ~ tJlnu 

ff fll 'Vl flll,j" flll f) U fffllJ 11 n f) flU ~ 1 tJ flll fl fl f) II U U flll fffllJ flll 11 1 I U lJ f) U fffllJ fll11" rI'f1 

111:: lil lJ rI'f1 ~11 tJ lJ ff f11'Vl f1 11lJ ff1lJ 11 fI ~ ~ 1 I tllJ ~fl.:J 1 ~1 lJ f)11 Vi 1.:J llJ 1')j'1 f) 11 lJ flf) I 11 i't fl ~ 1f) f) 11 .. 
, ~ 

fffllJ '~lIri f)Wffflff11 flllVi1.:J1lJL tllJ lilJ 1 llJ 11.:J II lJ 1'Y1 N flll1111 UlJ f)U I ff~ lJffr 1.:J ffm lfllJ:: 'YI1.:J 

1'lf1f) 11 ~ f1 ~ ~ fl.:J f) 11 ~ 'f1 fl" ~ lJ U qj 11111 'f1:: ~11 ffll f1 ~I fi" ~ 1 f)f) U 111 I U lJ flll I ff~lJ ffr N ffm 1 (llJ:: 

,.. " I "" 

1lJ.,j'lJ~fllJf)Ufff)El1fffll'Vl~lJli1lJ h.:J11tJlJmWfff)El111.:J 3 1HI1tJlJU ~l,jtJ 
~ 

1,*1~f)n~.:J~fl 111u 
~ 

1) flllff.:Jlf)~ (Observation) ~1,jtJ1~f)nff.:Jlf)~11.:JIIUU'liiidllJlllJ 1I'f1::ii .. 
~ 

dllJlllJ hwiil1rm::IVtJ"~.:JU 

1.1) fllHl.:Jlf)~IIUU'liiidllJlllJ (non-participant observation) 1lJ 

1:: tJ:: II If)'U fl.:J fllll,j tJ ~l,j tJ i ~ Vi 1f)U ff.:J If)~ ff fll'Vlvr 1 ill 'U fl.:J 1 HI1 tJlJ 'Vl\)~ m llJlI'f1:: flll111L U lJ 

;1~111:: ~11lJ 'Ufl.:Jf1~ 1 lJ h .:J11 tJlJ 1 "tJflll 'Vlu11:: fflJ 'YIlJ 1 fin llf)flU llJ'U fl.:Jf1~ 1 lJ h .:J{j tJlJ 115fi~ tJ1 

fin fflJ 'YIlJ 1111 fl flll fflJ fl.:J~ flU 1 lJ 'U wd' U flllllf)flU llJ ff .:JLf1~1111f)~ flllW ~1111f)~'Ufl.:J n ~m llJ 

~I~ tJl~ fl.:J nu flll I ff~ lJ ffr 1.:J fflJ 11 fI lJ:: 'YI1.:J 1')j'1 flll 'U fl.:J fl.:J fi'm 11.:J11 tJlJ rI'f1.:J llJ ~, ~ ~ 1f)flllllf) 

115,j~flllflUllJ 111flflll115,j~fi~mllJlllJnlJ'Ufl.:Jf1~ ~'f1fl"~lJ~fllql'f1~l.:J'l 'Ufl.:J 1 Hl1tJlJ~lIff".:J 
~ , 

ulJihtJU1'Y1ff~llJ~"~1.:J'l flltJ1 lJ 1 HI1 tJlJ flll ff.:JLf1~IIUU 'liiidllJl llJU Vi1 1 M'~~mJ'f1lfitJlnu 

flll~WJlJ l~llJ~l.:J'l 1I'f1::1~f)U~flffu'Ufl.:J 11.:J11 tJlJ~fl~iidllJl~tJl~fl.:J 1 lJf)U ,j"f)nfff)El1'Ufl.:J 

1HI1tJlJ 

IV do I , Q.I d J,I.c:::.Q.I 

1.2) flllff.:Jlf)~IIUUlJffllJlllJ (participant observation) l1'f1.:J~lf)'YI~l~tJ 

II ff".:J ~ lJ II 'f1:: I ~ 1 'VlU Vi lf1 11lJ I ~1 1 ~ nUf1 ~ f)~ lJl il111lJ 1tJII tl' 1 ~.:J 1 ~f) U ff.:J If)" II U uii dllJ ldlJ 1" tJ 

~l,jtJ~::lN~lJ 1 lJ!llJ::fflJl;f)f1lJ 11i1.:J 1 lJ 11.:J11tJlJ lI'f1dllJnUf1~f)~lJlil111lJ1tJm::Vi1n~mllJ 

~1.:J'l ~,j"~lJ 1 lJ 1 HI1tJlJ l'lflJ flll ,j"Vi111~f)~~1 n~mllJff11"l,1M fl.:Jffll" .:J1lJlil"U1lJl')j'lflll 
~ , 

lJ flf)~lf),rWj.:J 1 Mf1 11lJ'lhtJI l1ilfl IIlJ::U 1flll ,j"Vi 11111 1 tJII'f1::lIr1lJ flll ,j"f) n 11 tJlJ [1" tJI~lJ~lf)flll 
~ 

flflf)1I U U f) n fffllJ flll1111 UlJ fi ~ m 'j lJ flll 11 tJlJ flll fffllJ flll 11 1 :: lij w .. m flll 11 tJlJ [ 1 llJl1.:J fin Vi 1 

m! 1~1 tllJ f1~ ~'lhtJfffllJ ff.:JI f)~'Vl \)~ in llJ flll,j" flll 11 tJlJ f)U fffllJ 11'f1 d llJnU f1~ 1 lJ flll 
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.... ""1 V" 0 QJ' "~QI 2.4) fl l~fflJm'l:lW~ 'I1'IJijl.!~Hnflty (key infonnant interview) ~1~tH)~ 

ih 'I1'U ~ ~1 'I1'.,j' ij l.! -clU 1~ fl 'U ~ ff1lJ1 HI 1'11'.,j' ijl.! -cll~ tJ1nU fll Hi 11 iJ 'U fll ~ ~ ~ fl U 11 tJ'U f fllnl 1~ 1'U ~ 
~".... ..t ",,~.k ~. "" ~-11"~ 
1~ ~ U lJ ijU 'I11J1tJij 'U '1 'II ij~ fl ~ fl ~ W fffl'l:ll C)f ~u ff~~ fl ~ fll~ 'U 1 fflJ ~ HI 'U~ 'Yl1n'lf1fl U 1 u 'lfllJ 'U 

fllml'Vn~l~l~~~ 

2. flUff~11.,j'ijl.!-clU~-cl~11~~1~'U~frfl'l:l11'U h~11tJ'Umrufrfl'l:l1 3 h~11tJ'U l~tJ 
"" " .: ..t 1"~"" ..... ". ~.... '1 . ~ 11m 1 ~ '111 'U ij '111 (content analysis) 1'Vi ij '11 1~ 'II ijl.! -cl ff1fl ty U-cl1'U 1 111 ~ ~ fl qlJ 'U fll~ fll'l1 'U ~llJ 'U 

"_I _I """ "" 1 1 " "_I"" 1 " ij~ flu~~ flijlJ'IJ ij~~ uUUUfll~ 1 ff~ lJff~ 1~ ffm ~ fl'U~ 'Yl1n'll'lfll~ ~ tJ 'lffl-cl~'Ylli fll~ u~ 'IJ flH ff~ N 

ij~rl m 'IJij~~ -clU-cl 'U ff1'11 i''IJ fl ~ 11 ~~fllJfrfl'l:ll (~11 'IJ 11~) U-cl~tJ 11J1U i' 'IJ 1 '*1 'U fll ~ 1 ffllJ ffr1~ 

ffm ~ fl 'U ~ 'Yl N i'lf1fll~ ff1'11 i' 'lJfl~ 11 ~ ~ fllJfrfl'l:ll 1'U 'lJl 'IJ'Yl fllnl 1~1'U 'II ij~ fl ~ 1'Yl tJ 

.,j'ijl.!-cl~l~~lflfll~frfl'l:llffm~~'U~ff'U1lJi~tJi~ 2 ~~tJ~ .yh1'11'~i~tJ1~'Uo~ 
fl11lJ ~11 ~'U ~~ ij~,j 11 iJ'U flU 1 fflm"r HfflJn fl'U ~'Yl Hi'lf1flU l~tJffr 1~1~'U 111 ~ umlJill'lJ'U 1 

\PI 'U lij~ ~ fl ~ ij'IJ fl q lJ ij~ rl 11 ~ ~ fl ijU'IJ ij~ 111 ~ U fl~ lJ ~ ffij ~ fl ~ ij ~1 ~ 'U ~ ~ 'IJ'IJ U-cl ~ Ii ij~ ij fl1 ~ 'IJ ~ ~ q 

o Q.I Slo "'~QI.:k~ ~ QG.le! 
Ul'U 1tJfl11lJff~~1flU-cl~fll~ff'U 'lJff'4'U ~lfl~Ul'U1tJm1lJff~~1fl (~1~tJ) C)f~'IJ'U\PIij'U'Yl~ 5 lJ~~'U 

" " . 
1. ')'U ffr1~lih'l1lJ1tJ11lJn'U 1~'U ')'UVill! 'U fl11lJ~ij~flU 1'U flUill'lJ'U 1 

fflJ ~ ~ fl 'U ~ 'Yl H i'll'lfl1 ~ 'II ij~ fl ~ 'I1~ij fflJ ~ ~ fl 'U ~ ~'IJ 1~'I11tJ 111 fl1tJ1~ 'lJl'IJ'Yl fl1 ~ Vi H 1'U ~ 1 ~ 1 'U 

fffl1'U frfl'l:ll 1 ~ tJ1 U'U 1 'I1'm 11lJn'U n 1 '11 'U ~1 i11'111J1 tJ'IJ ij~ fl U ill'lJ'U 1 fflJ n fl'U ~ 'Yl1~ i'lf1fll~ 11lJn'U .. 
11lJn'U n1'l1'U ~U~'U fll~ill'lJ'U1 1~tJij~~*'I11J1tJ11lJn'U fiij l~ij 1 'I1''lJnqli11'11lJ1tJ'lJij~ 11 ~11 tJ'U 

" 11, I 

2 . ')'U ffr1~fl11lJf~1tJ\PI'U1ij~ 1~'U')'U1ffllJfl11lJfVilntJ1n'IJ ff1~~ ff1fi'ty 1 'U 

fll~ill'lJ'U 1fflJ~ ~ fl'U~'Yl1~i'lf1fll~~1~'U fl11lJ~ij~fll~'IJij~fl~ 1~un fll~ ijijflU 'IJ'IJfll~ 11 tJ'U f i1ifll~ 

'11 ~ m 'Yl fliJflfll~ ffij'U flU l~ ~-cl11 ~ ~liJ 'U ~-clU 'IJ 'IJ~1~'1 ~ l1u 'IJ'IJ 1 'U fll ~ ~ijff1~ lm~ fll~ Vi1~ 1'U 1~'U VilJ 

" " I t 

3. ')'U ffr1~ ffnrlff1tJfflJi'U,r 1~'U,)'U VilU 'U fll~ lfflm"r1~ fflJi'U li m~Vi~ 

, "'f "" 1 - 1 "" """" "" ..t 1" "" ~ " 1.k "" "" 1" ~~WJHfl~'I1~ijff1J1'lffl 'U'lJW~u{J'IJ\PI~l'U~H l~ij 'I1fl~lJfl11lJ 111H ~C)f~fl'UU-cl~fl'U '11 

fll ~'lhtJ1'I1 ~ ij ffU'IJ ff'4 'U ~ ~ n'U1m~ n'U 11lJ f1 ~ 11lJ l1~iJ ty '111 ij fl U 1m fl111~ tJ'U fl11lJ f 11 ~ ~ ff'IJ fll~ W 
" . 

~~'I11H fflJ l;;fl 1 11 ~ 1 ij fl1 ff1 '11' fl ~ l~l1 ff~ ~ 'IJ 'Yl 'lJ1'Yll ~ 'U 't1~fl 'U 1 '11' .,j'ijlJ -clU Cl ~ Vi 111 fl'l:ll (Advisor) .. .. . . " . 
fll~l~'Uvh~tJ~ (Mentor) 'I1~ij~1;tJ1'lf1ty (Specialist) 

" " . 
4. ')'U ffr1~11l'lJ'U li~ ~lJfll~ 11 tJ'U ru 'IJ'IJ11lJij ij 1~'U,)'U Virw 'U fll~ 1 ffl m,,! N .. 

y "4CII.c:I d " ..d 0' d" oCl d.Q J oCl 1 I'll fl ~ 1 'lf1li fll~ 1 ~ tJ'U ~ ~ 1flflU U Cl fl111 Cl tJ'U 11 ~ ~ ff'IJfll~ W 1 ~ tJ'U ~ ~ 1flfl11lJ ~~ l"'Cl1~ 'Yllfl~'IJ'U ~ ~ ~ 'U 

~ ~'I111~ fll~ 11 ~ 11~~ 1'U i'lf1 fll ~ 'II ij~fl~ flUfrfl'l:ll~'U fl ~1'111fl11lJf~ 1tJ\PI'U lij~ ~ 1fl1ijfl ffU UCl ~ ~ 1fl 

.Q rI d ~ d" .a f dA rI 0 d 1 "" "" " ij'Ul\P1ij~l'U\PI ~1lJ'Yl~fll~ 1 ~ tJ'U ~ ~1fl1mij'IJ1tJm'YllJl1~~ff'IJfll~Wfl11lJff11~~ 'U1'lf1'lf~ (Ul~1~tJ3) .. .. 
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II , 

5. ff! N n Cl tJl W fi IPl ':i 'Yl N fl1 'nh:: dJ'W 11'J 'W.u 'W Vi 1~ 'W',r fI't ~ ~lPlllJ~ 

"" 0 d " .4 1 '" .1 "" Q.I a, fl11lJ fl11'11 'W 111":: ~.H'l ffl1 ':i 'il 'IJ fJ ~ ~ 1'W fJ tJl ~ IPl fl1'W fJ~ ~ tJ 'IHl1':i u ':i:: 1lJ 'W 'W" flll W::'IJ fJ~l'rifJ'W 'lf1tJ 

..,j '"'' .'1 "'''' I" ","0"', 1'YifJ'W (Peers Assisting Progress) fll':i 'I1'IJfJlq!"UfJ'WflCl'lH'If~lJ1flfJtJl~ff':i1~ffnfl fll':i 'I1fllCl~ 'il tJfl 

~fJ~'lflJ1'lftJ'illfllJlJlJfJ~'lJfJ~1vifJ'W fflJl;fl u,,:: ~~ij'l1 ~ l~U ':i ::1fi'W1vifJ' ,rfl't1fi~fl11lJiT'W' 'il 1m::11'J'W 

, 

'

" '" .d ,. I , " ... .1 
UH~~ 'il 'I1f1'tffllJl':i(l'ViWJ'WlfflJn(l'W::'Yl'IJ1~'I11tJ u'lJfJ~IPl'W1fJ~ 'I1~'IJ'W 

II, , 

'" , 0 '" .1"" • I , " 0 dI dI '" '" 'WfJfl'illfl'W'W 'Wfll':i~11'W'Wfll':i1uCltJ'WUuCl~ ~'l IPlfJ~fI1'W~(ln::tJ::l1Cll1'VifJ '11 
, II 

'" ". I '" """" '" • I d .1 '" '" ,,'" '" dI 0 , '4f1"lm l~u':ilJIPl1 'I11'IJlfllJfffl11::'lJfJ~fl1':i1uCltJ'WUuCl~ ~~'W'W fj1'iltJ'il~'W1':i::tJ::nCll 'Wfll':i 

~ 11 U'W fll':i 1 U~ tJ'W U U" ~ 1 U, ~11'J 'W fJ~ fi' U ':i:: fl fJlJ '11t1 ~, 'W 't U U lJ lJ "I 1 ~ tJ U 11 ~ ':i:: tJ:: 11 Cll' 'W fll':i 

~11U'Wfll':i11'J'W 3 ':i::tJ::t;fJ 

.d 0 ,. I, " '" 0 '" "'" ':i::tJ::'Yl 2: ':i::tJ::fll':i'Wl U 'If (Implement) 'I1':ifJ':i::tJ::~11'W'Wfll':i1ff':ilJff':il~ 
II , II 

fflJn (l 'W:: 'Yll~ i'lfl fll mCl:: ~ ~ IPlllJ H" ':i::'11 ':h~ fll':i ~ 11 U 'W fl1':i 11'J'W.u'W Vi1~ 'W fll ':i ~ 11 U 'W ~ 1'W 5 .u 'U IPl fJ'U 

d 1 fjJ" '" 0 cv Jlo'" do 'Yl fl" 11'IJ1~1Pl'W flltJ IPl fll':i m'W 1tJfl11lJ ff::~ 1fl11Cl::fll':i ff'W lJ ff~ 'W 'lJfJ~ fj'Yll'l1 'W l'Ylm'W 1tJfl11lJff::~1fl 

':i::tJ::~ 3 ':i::tJ::U':i::1fi'WHCl'l1~~fll':i'~1u':iumlJ 
II 

'11 ~~ 'illmJ'W ~~U 11 U':i um lJ~WJ'W llPl'W1fJ~'lJfJ~fI'tU':i:: (llJffflll l1ff'W fJ~m:n'ill':i U 
~ U~ flll 1 i'Yl tJ1 U'Vi mi '11 ~ fl 11":: m 'il1':i u~ u~ flll li'Yl tJ 1 U'Vi 'W i'i 1lJ ~ 'il1':i W l' ,r ~ fJ fi ~ 1 ~ 'W u,,:: 

~fJ1ff'WfJU'W:: ''Wfll':iU1lJU~ ~'tUUlJlJ 1 u':iumlJ (~,jlJil~) 

3. fll':iUl1ummlJ~WJ'WllPl'W1fJ~ 'U'~nlJfI'tmWfffllll1m::1~lJ~fJlq!Cl1;~tJWfll'W 
o ~ ~ o.c:. ~ ~..d 

'W l1J1U':i::flfJlJfl1':ifJ1ilJltJtJ Wfll'Vi'IJfJ~'tumJlJ C)f~':i::tJ::l1Cll' 'W fll':i~11 'W 'W fll':i 1m::'IJ'W IPlfJ'W m 5 'yl 
II , 

U':ilfl~' 'W~fJ 2 tr 'W 11'J'W fJ~fi'U':i:: flfJmYlfl\\JVi11'J'WU H H~fl~'W',r fI't1fi~'Vi~~' 'Wfl1':i 1ff~lJff! N 
II , , 

ff1J':i ':i (l'W:: 'Yll~ i'lflfll':i 'IJ fJ~ IPl 'W u" ::11'J 'W.u 'W IPl fJ'W Vi 1 ~ lJ 1 'ill fl fll ':i ff ~ 1m 1::,.1 fl" ~'yl i'Vi 11'J 'Wu ':i ~ H~ fl~ 'U 

,,r1fi~fll':i1U~tJ'WUUCl~'lJfJ~ Fullan 

II II 

H'i~tJ~11U'Wfll':ilPlllJ.u'WlPlfJ'W ~fJ' uii .. 
'.1 "'" '" 1 1" ".1'" 1. fl1 n 1~ 't U U lJlJ fl1 ':i 1 ff':i lJ ff':i 1~ fflJ n (l 'W ::'Yll~ 1'lflfl1':i ~ tJ 'lfflCl ~'Vl1i fll':i u':i 1.1 

"tI 0 Q.I ~ 0" .d1" Q.I tI, ~ d 
1m ~ff':il~fJ~flm'IJfJ~~"uCl'Wffl'11':i1.1f1'tU':i::(llJt1fllll 'W l'IJfJlq!"'Yl ~'illflfll':iff ~1ml::'11 'W'lJYlPlfJU 'yl 

II 

11m:: 2 ~11U'Wfll':iil~':iUUlJlJ U':i::flfJlJ~1tJ 3 ri1'W',hflW~~ii 
.. u 
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• '" ..,; i tI .,. v .,. 1 i V "tI'" 'ff11:;'ff1flty u,,:; l~fl'U 'I.I'1.1fl~~ U'U'Uf)111'ffnl'ff11~'ffm1tl'U:;'Vl1~1'lf1f)11 ~HJ 'lff)"~'Vllif)11 1'U 

1 fl1 'I 'fff l~fl~fi'm 'I.Ifl~lj"lm 'U ffl'l1 i' 'Ufl~tl1:; tllJffmn 

ri1'U~ 2 f)11~11iJ'Uf)1HlllJltlU'U'U1'ffllJ'fff1~'ffm1tl'U:;m~i'lf1f)11ff1'1'd''U 
" 

mtl1:;tllJffmn iif)11~11iJ'Uf)111il'U 3 1:;V:; ~~ij .. 

1:;V:;~ 2 1:;V:;f)11'lllitli'* 'I11fl1:;V:;f)11'll11t11UmlJitli,* l.wU 

f)11 ~ 11 iJ 'U '11 'U fl1 V i¢{ f) 11 fl1 'U 1 Vfl11lJ 'ff:; ~ 1f) U,,:; f) 11 'ffir 'U 'ff'4 'U 11 1 f) ~ fl1'U 1Vfl11lJ 'ff:;~ 1 f) 

" " 
tI 

" Q,I Q,I d. ,., _'4 Q.I I QI " "" 

1:;f)fl'U~1V 5 'I.I'U~fl'U ~~'U 1) 'ff11'111J1'11lJ1Vf)1H'il'lJ'U1'fflJntl'U:;11lJf)'U 2) 'ff11'1fl11lJl~1V 

, 
d 

1:;V:;'Vl 3 

" f)11 tl1:; 1ij'U 'ffm 1 tl'U:; ~ llJ~ 1;1~ 

ri1'U~ 3 f)11t11:;lij'U~m~tlu'U'U 

2. fff)'l;nfl11lJ1'I1lJ1:; 'fflJU ":;fl11lJ1il 'U L tiL ~'I.Ifl~ ltlu 'U'U 1 il'U f)11 ~11 1I'fffl'Um1lJ 

v v 1 • tI .,. v .,. 1 i V "tI'" 
'fffl~fl" fl'l '1.1 fl~'1.1 fl14" ~ V'U 1 ~ U 'U'U f)111 'ff1lJ'ff11~'fflJ n tl'U:; 'Vl H 1'lf1 f)11 ~V 'lff)" ~'Vllif)11 1 'U 

1fl H 'fff N fl~ fi' f)1'1.1 fln'~" U" 'U ff1'11 i''Ufl1t11:; tllJffmn ~ -U'U ~ N 1 'ff'U fl~ flfl111 11 V~tll mn .. .. . 
<C:II .q G' cv tldtl4.q.q tI..q i Y".q d Y. i 
1'VlVl'U'Vl'Uli'l1"f) u,,:;m1l11V'Vl 1f)1:J1TYW1'U'Vl'Uli11lJ 'Vl1l11W1 'I1'1.1flfl~1'I1'U 1m:;'Ufl1'ff'UfJUU:; U 

f)11t1 i' 'Uti ~ ~ ltl U 'U'U i 'I1'iifl11lJ1'I1lJ 1:; 'fflJ 

3. tli''UtI~ ~uti'L 'I.I~tlu'U'U 1il'Uf)ntli''UtI~ '1~tlU'U'Uf)n1'ffllJ'fff H'ffm1tl'U:;m~ 
" . 

i'lf1f)111~vi,*f)"~'Vl1jf)11t1i''U 1m '1'fffHfJ'Ifi'm'l.lfJ~ljm1"'Uff1'11i''Ufl~tl1:;tllJfff)1:J1 fli''1-Yi 1 ~llJ 
d d'.d tI.cS .q .q 0' Q.I d'd tl4 .Q .q t/ 1 .a i v 

fl11lJ1'I1'U'I.IfJ'Im1lnv'Vl 1f)1:J11'VlV1'U'Vl'Uli'l1"f) U":;fJ111nV'Vl 1f)1:J11'VlV1'U'Vl'Uli11lJ l'VlfJ '11 

d ".: v ~tlu 'U'UlJfl11lJ'fflJ\j1W i 'U1'UfJ'I~'U 
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" tl """ "" 1'" 4. m 1~"H)'Ufl11ll\lfl9'lij~'IJij~, U'U'Ufll'Hff1llff11~ff1J'j'H)lJ::'YI1~1'1flfll1 9ltl 'If 

ml~'Yl1rfl11tl1 'U 1 fI 1 ~ ff~ N ij~fi'm'IJij~~ml~lJ rill-T 1m) , tl1::{lllffflln l;jlJ flntl1'Utl1 ~un" 'II 

" " 
,tlu 'U'U' ,rijfl11llffll\!1ru191tl~'Yl1 ~TJW lWi 191tlijth~'U'Ii'lJ91ijlJ ~~ii 

4.1 li 1, tlll 'U'Ufll1 1 fflllff~l~ fflll1{l lJ:: 'YI1~ 1'1flfll1 191tl' ,*fl~~'Yl1r fl n tl1 'U 

1 " .. ..1 0 '" tl d/ d '" .1 'tl,"" .,. 0 flHff11~ij~flm'IJij~~~U~lJffl'111'UfI, 1::{lllfffl'I:J1 'YlYH1'lJlJl'IJlJ 'I1~'YlHTJWll'lJ ~llJ1lJ 5 

'YhlJ ~~nw l' ,rfilUlJ::lhl'Ylijtl1'UU1 ~un" 'II fll1r1911~ijfl~'YlHTJW lWi , ,*11ir1911~ijflU'U'Ul~1::~~ 
. " 

(Purposive sampling) 9'I1ll'l1~fl1flWct1Vinl'11lJ91 191tlUU~1;jlJ 2 mjll ~~ii 
. 

l.d 3J .:::..y.<Cl. ..:f 0 

fl'lll'Yl 1 ~'Yl1~TJWll'lJ911lJ'U1'1111fll1fffl'I:J1 ~llJ1lJ 3 fllJ 

" 
1) ~'YlHTJW1Wi~llJ'Ul'l111fll1fffl'I:J1 ijTJWfflliT91 ~~ii 

1.1) rill h fl U fffl'I:J l' lJ 1:: ~ 'U~'I:J ~ iT W cYi 9'1 ffl 'IJl1'1fl'U l'l1 U 

~ ... ..; dd " 
fll1 Mfl'I:J 1 '11 1 ij ffl'IJ lijlJ 'Yllfl tl1'IJij ~ 

" " c.Y QI .d Q.lCt,Qld 

2) ~'YlHTJWll'lJ911lJflWVll'lJlJlf1, llTJWffll'U91 9l~lJ 

2.1) ril1~~fll1fffl'I:Jn::~'U'l'I:J~iTwcYi9'l ffl'IJ1'YlNfll1fffl'I:J1 'I1!ij 

?t .. , "'.,. d/ ... 
2.2) lUlJm~ntl lJffm'UlJ~~9'I1Jflmm'Yl1~fll1fffl'I:J1 'I11ij 

2.3) l;jlJ l'Yltllm' lJfll1 1Jflij'U1llU~::~l'lJlJ 1'Yl1'Yltllm 1JflfI~~ij 

4.2 ~ 9'1 .yll1 fI~ ij~~ ij~' '*, lJ fln tl 1:: l1J lJ , ~un U'U 'Utl1:: l1JlJ fl11ll1'l1ll 1:: ffll 

'IJij~1tlU'U'U 191tlnl'11lJ91tl1::1~lJ'lJfl11tl1::11JlJ1tlU'U'U 3 tl1::1~lJ flij 1) fl11ll1'l1ll1::ffll'IJfl~ 
~ ~ 

,tl U'U 'Ull ~:: ij~ fi'tl 1:: flij 'U'IJ ij~, tl U 'U 'U 2) fl11ll l;jlJ' tl ,~, lJ fl U lh, tl U 'U 'U' tl tl 1:: qmi" '* 3) 

tl 1 .. , .,..,. I ' ''' .,." .,. 0 '" tl d/ 1:: tI'lflJ lJl'1fn'lflfll19'1ijfll1 'If lJfll1lff1llff11~fflll1{llJ::'Ylln'lflfll1ffl'111'UfI, 1::{lllfffl'I:J1 

" 191tl~'Yl1 ~TJW lWii~ ,rfilU lJ::li lff1tl i~~~1iij i tlii 
1. U ff91~' ,rl~lJl~tl1n'UUlJ 1~91'IJij~yJ~U~lJ ';hijij~fi'tl1::flij'U '91,jl~ 

~ . " 
2. ij~ fi'tl 1:: fl ij 'U 'II ij ~ 1 tl U 'U'U 9i' ij ~ llll9i ~ ll1i 'U 'Ylli 1 U lJ 1~ ~ '11 ~ fl fln 

~ 

19'1 {ltl 1:: ff ~fi' ffU:: rilr1 UI fl1:: 'U 1lJ fl1 1 'I1~ij flU ~ ll'UlJ fll1 1 fflllff~ H ffll 1 1 {llJ::fI 1 ih ~ tI 
• u ~ 

o d ..;, tl 
fI11llffl11~ l~ijlJ 'IJ'IJij~, U'U'U 

" 
3. tl 1'Ulij flffn fl n li 11 fflJ ij, tl U 'U'U' ,rl{JlJ, tl 11 'U'Ul~tl1nlJ 't1 ~\l iT'U 
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i "d "'I ..,j 1 '" '" 'o'i -1 '" 4. Uff~.:J 11111'WfI.:Jfl'11lJ1'lHUJ tI.:JU"::fl'11lJfflJ'Vi'W1i 'Wnl'l"lJ'l"lJ 

1fl'l".:Jff11.:J~ri.:J~,,91tlnl'l"~\PlJ'W1ffm'l"f1'W::'Yl1.:Jl'l1"lnl'l"'Utl.:Jm .. 

o _I ..." ... 1 i" 0' 5. nl'l"'W 11ff'Wtl~lJU lJlJnl'l" 1ff'l"lJff'l"1.:JfflJ'l" 'l"f1'W::'VIl.:J'1'l1"lnl'l" ~tI 'lffl"Q'Yl1inl'l" 

" 11i'lJ 1m .:Jff11.:Jtl.:J~m'Utl.:J~"u,,'W ~hl1i'lJfl~11'l"::f1lJffml1 l~'W.,j''W~tl'W'Utl.:Jnl'l"11i'lJ11~ .:J1m:: 

o _I ..." ... 1 i" 0' _I'" 1 " 0' 'W 11ff'W tl~ lJU lJlJnl'l" 1ff'l"lJff'l"1.:Jffm'l"f1'W::'Yl1.:J'1'l1"lnl'l" ~tI 'lI"fl"Q'Yl1i nl'l" lJ'l"lJ flHff'l"l.:Jtl.:Jflfl'l"'Utl.:J 

" ~mm'Wrl111i'lJfl~11'l"::f1lJffmI11~tI~11U'Wnl'l",y.:Jlj 
_1"'_1 _I '" 0'" " ... 

5.1 lJ'l"lJlJ~ .:J~lJUlJlJ~lflnl'l"ff .:J 1m 1:: 11 'U tl1ff'WtlU 'W::'Utl.:Jfj'Yl'l" .:JfJuql'lJ 

o _I ..." ... 1 i" 0' 5.2 'W 11 ff'W tl~ lJU lJlJ fll'l" 1 ff'l"lJff'l" l.:JfflJ'l"'l" f1'W::'VIl.:J'1'l1"lfll'l" ~ tI 'lI"fl" Q'Yl1i fll'l" 

11i'lJ 1 fl'l" .:Jff11.:Jtl.:J~fl'l"'Utl.:J~"u,,'W rl111i'lJfl~11'l"::f1lJffml1 

5.3 ~~111'l" 1t1.:J1'W fll'l" 1~tIlff'Wtltl1~1'l"6~11~mI11'Yltl1U'Vi'W nm;fl U"::tl1~l'l" 6 

~11~fl1J 11'Yltl1U'Vi'W n1'1lJ i M'fl'11lJ1M'W 

5.4 11 i'lJ 11 ~.:J U n'i 'U U fl:: ~ ~ 11l'l" 1 tI.:J 1 'W fll'l" 1 ~ tI \l U lJ ff lJ \! HU 1 ff 'W tl 

, 
..... 4 4 

4. m1'rtfllUlua::111fJWill'rt'UtHlft18.:J'lJ8 

" " 
fl1 'l" 1 ~ tI fl i' .:J lj i ~1 ~ fl1 'l" 1 ~ tl1 ~ tI fl1 'l" ff fl1J 11 tl fl ff 1 'l" fl1'l" ff .:J 1 fl ~ 11":: fl1 'l" ff lJ fi11J W fl ~ 

.. " 
4.1 ~'1~l~tI ~1~tI{im~'W1fl~tl.:Jijtlnrl1ri'tyi 'W fll'l"l~tI ,ynr'W~l~tI~.:J~I'lJ'W 1~'W1tl.:J 

1 ~ tlfll'l" fffl1J 1~ 1fl1tlfl ffl'l" ~ 1'l" 11m:: .:J1'W 1~ tIl~ tI'1tllJ 'l"::1 ijtllJl~l~ tIl~.:JfJWill'Vi 1Y1tl1~ tI'W fl~ fll'l" 

d", Q ~" Q,I .d. Q,I CilQ,I Cl Q d" 
lfllJ'Utllq! fl1 'lI".:J fJWill'Vi 'l" '1lJ'Yl.:J fll 'l" 1 'U1'l" lJ fll'l" tllJ 'l" lJ lfltl'1fllJ fll'l" '1~ tIl'll".:J fJ Will'Vi 1'Yl fl'W fl fll 'l" 1fllJ 'U Ulq!fl 

l~.:JfJ Will 'Vi 1fl ~tl.:J ijtl~ i ~i 'W fll'l"l ~m~.:JfJWill'Vi Ufl::1 'Ylfl Ufl nl'l" ff'W 'Yl'W 1fl"fjlJ ~~ 1~tlffilll ~ tI 
Ul1.:J'lI"1~ Ufl::1Jm1fl1J::fll'l"lnmrUlJm~.:JflWill'Vi i 'W fll'l"1,r11~ tI'Wl'l1"lfll'l"fffl1J11Utl~fffl1J11 um; 2 .. . 
1dm,r1~ff'W llJl~tI ~l~tI if1'111fll'l" fffl1J 11tlfl ffl'l" ff .:J1fl~11'l" 1fl{)fll'l"wi 'W h~l~ tI'WmWfffl1J1Ufl:: 

o Q Q,I d' t _"I "i "" 0 QI " 1 dl ~ .et ~ t.ci 
~ 11'W 'W fll'l" fflJ il11J W fl~ fl'llJ llJ111lJ1t1U fl:: fj 11 'U Ulq! fl ff1fltyVJ flfl 'W ~'1t1~ 'W 1U.:J ~ tltI~ lJ 'W f1.:Jfl'11lJ LlJlJ 

"'i i d" _ 1 " ..,j ... 0' 
Ufl~ ~'"l 'Wnl'l" 1fllJ'UUlq!flUfl::ff~ lJ'UUlq!fl1'ViUfll'l"'11fl'l"1::11 

" , 
o " 0 '" ~" ....".... 1""'" '" ~" 4.2 U lJ lJ ff l'l" '1 ~ 'U U lq! fl fl ~ ff 111 'l" lJ llJ 'W 'U U lq! " llJ U .:J ~ 'W 1 'Vi U 11 f;p 'il tI L" 'Yl 'l" llJ 

fl '11lJ ff1lJ U fI i 'W nl'l" ffU'W Ufl:: 11~lJl W 'U U.:J fil'l"::.:J 1'W ~ m fl'l" W fffl1J 1 1f1' i' lJlJ UlJl1lJ 1mY1 m ~ 'W .. 
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" . 
Yi'W! 1'W i'W f1Unll1 'W ~ lJl1lJll11l"::1nf11nJ~,j9i~'W ~fl~~1~tI 1l":: fi~ m 'IlJVi~:: ~~ i M'f1m1t ii 

lh::1~'Wi'Wf11'Iffl'I1~ mj~ln'W 2 lh::1~'W fifl 

4.2.1 ~m..!"~1 hJ i~llri 1WJf11'Iffmn ~1'W1'WiJ~111~1'W 

4.2.2 lh::rrlJf11'IWf1Ul1Hl'W i~llri 1~1~rrfl'WiI~~,j'W 1~1~ltltlrrfl'W 

~ 1'W 1'W 4'11lJ ~ rrfl 'W ~flff11 ~ 1,1 1~1~ ii tl11lJmr ~lJ lf1~"l~ fl U:: ~1'W ~ i~i'lJlJ fllJl1lJltJ 

... 
'W flm 11 'W fl ~ lf1f11'I rrfl'W 

4.3 lllJ lJ,j 'W Yi f1~ fllJ" fll tl rr'W llJ ~1 ~ tI i oMffll1 i'lJ,j 'W Yif1 'I 1 tlf11 'Ill":: 'I lt1"::l fl tI~ 
. " 

'Vlq9im'IlJf11'I11~,j9il1'W'1Vi11'I::~11'W ~fl~tlt ..;~ i 'W~1'W f11'I rrfl'W f11'I 1~1~1lJfi~m'IlJ~fl~ h ~ll tJ'W 

" 1 'If'W f1U Nf1 fllJ 'I lJ f1U 11 'I:: 'l1lJ nlJ ";~,j'W Yif1~fllJ"~lf1fi ~ f1'I'IlJf11 'I rr'W l1 'W lmjlJ lllJlJ,j'W Yi f1 

flltlrr'W llJ11'I:: ~ 11'W 1n'W1tl~fl~ ijfl~ ~1~ tI i oM1n'Wm; f1 i 'W f11'I 1~lJ'I1lJ'I 1lJ~fllJ"flltl rr'W llJll":: i oM 

flVH ~ m ~fl~ f1 U,j'W Yi f1 ~:: 1 n'W f11'I'Vl 'I HU'W 1 'Vlq9i m 'I lJf1U 11~,j9i~ 1'W ~ fl~tlt 1l":: f11'I rrf 1'1 

llH'W lJii 1l rr~ ~ tl11lJ fflJ~ 'W.fi 'I:: 11 'h~""q9i f1 'I 'I lJ 11 ,,:: tl11lJ f tl11lJ rrllJ l'I Cll11~ 1~1f111~ tl t i oMl 'W f11 'I 

11~,j9i~ l'W~llJ11'I ::1~'W~~1~tlnll1'W ~fifl ~1'W f11'I rrfl'W 1l"::~1'W f1U1n'W ~llll11~1~1f11'I f11'J . . " 
,j'WYimn'W i 11~llJf11'I1l tI~~1~lJ1'W ViVi111f11'Iff ~1f1~ 1~tlii11'I::1~'Wm;f1~fl i 11ij 

4.3 . 1 1'W1$lfl'WiJi'Wf11'I,j'WYif1 

4.3.2 ~fllJ"~ fl~'Vlq9im 'IlJ~ff ~1f1~1..1 'W 1l":: fh~~lJ flm~l~ i ~~'W~llJtl11lJ 
::It '" ~ ::It "" j1.d 0' '" • 
11J'W~H C)f~11J'Wf11'IlJntllt1C1~rrfll'Vl1l1~"fllJ rrm'Wl1 '4tltl" m~f11'IW 'VlqVlm'IlJ 1m::tl1~~~tH 

I "" 
'4tltl"fltll~ ,,:: 1fl tI~ 

" 4.3.3 f11'I~tl11lJ1,jfl~~'W 1~tlloMrrlJnCl'W::l11~1~1f11'I 2 ~1'W fifl ~1'Wf11'I 

~~ f11'If11'I rrfl'W 1l"::~1'W f11'I 1 n'W ~llll11~ 1~1f11'I 1n'W m;f1 i 'W f11'I ~tl11lJ~llJ'Vlq9im1lJ~11'Ilf1!) 
i'W f11'I11 ~,j9il1U 1~ m; f1fi flf11'I rrfl'W 1m::l1U 1~~ '~i' lJlJfllJl1lJlt1YlltY'tJ i 'W1l~ ,,:: fi~m'IlJ~llrr~'!I 

i M'1..1 'W (i~'Vlq9i f11 'IlJ~11'I lf1!) ~1'W f11'I 1 n'W ~llll11~ 1~1f11'I 1n'W mfllJ l~fl rrf l~rrlJlJ9i! lU4'1tl'I 1'1' 

~ ,,<QQ,I 4:9 0 Q,I dl 'j) .d " J til . .::t Q,I G' 
~1f1'W 'W H1~tI~ ~'W 111 lJlJlJ'W l1 f1~ fllJ" flltl rr'W llJl1 rr'I 1~~ 'W L 1111 'I f1'tJ lf1lJm~l'i tI 

~ ~ 

~ 11~ f1'tJ 1111 til i1'Vl 'W .fill ~ f1 11":: fll ~ 1 'I 6~ 11~ f1'tJ 1111 til i1'Vl 'W.fi ~ 1lJ 1 ~ fl11n'i ~11 i'lJ 11 ~:}~ 1'W tl111l 

jI ~ "" 
CI f1 ~ fl ~ 11":: tl11lJ 111lJ 1:: rrlJ ~ fl ~ 11 lJ lJ lJ 'W l1 f1 .. 

4.4 UlJlJ,j'W Yif1~fllJ"f11'I ff ~1f1~f11'I rrfl'W ~1~tI 1 oMffll1i'lJ,j'WYif1'Vlq9im'IlJf11'IrrflU 

~tl~ tl t 1 ~tI i oMUH'W f11'I ~ ~ f11'I II tI'W f ~ fl~tltllll1 1'1 i 'W f11'I ff ~1f1~11'I lf1!) f11'IW ~h~'l ~lJfl~l..1'W 1 'W 
o " • 

~w ::Vitl t ~ ~ fi~ m 'I lJ f11'I II tI'W f ~lmr 'W ~1~tllll i 1111~ f1'tJ lf1lJfl1 ~ l'I 6Vi11~ f1'tJ 11l1t11i1'Vl'W .fim;f1 

0'.d. 1"" '" '" 0' I 4 1'~.1 ~.I jI jI . 
1m:: fl1 ~ 1'I tll1lJ 'If1'tJl1l1t11'W 'Vl'W li 'I 1lJ l'Vlfl un L ~lJ'I lJ lJ ~ ~~ 1'W tl11lJ \l f1~ fl~ 1m::tl11lJ mlJl:: fflJ~fl~ 

11'I::1~'Wf11'Iff~1f1~f11'Irrfl'W 



96 

4.5 11 UUfflJfl1lY 01'11 uuii 1m 'HY~\~ ~1itJ 1 ~fflJfl1lYo1' fl~;rnw ffnlY1 lfwrhl1'W fl 

.1 Q .., 0'11)"" .ok ... ~.I Q .., .. .d. i"1 .., 
u'J~lfl'Wnl'HYlJ111lYru nWJl'l"l 9f'l'il~lJnl'J I'VllJu'J~lfl'Wnl'JTI"lJflllYru 'ill n'Ylnll1'W fl 1 'WflltJl1Cl'l 

d d Q.I tlQ.I J 
lfltJlJu'J~lfl'W 1'W nl'J TI"Wl1lYru fl'l'W 

.. ".., i" 1<C:Io.-::l 
4.5.1 TI"lJ'j'j()'W~'Yl1'11'lf1nl'Jfl1'W nl'J 'ilflnl'Jnl'JTI"fJ'W ~lIn 11in1'JfJfJfHlUU 

nl'Jiflnl'Jl~tJ'W~ l1tlnnl'J l'YlfliJflnl'JTI"fJ'W nl'Ji~f1'ilm'JlJnl'Jl~tJ'W~ 1~nlmCl~lfl~fJ'I;jfJ~1~1'W 
~ ~ 

4.5.3 TI"fll'V'lnl'J')1IiJ'W'I1'W'lJfJ'IfJ'Irlm i~lIri 'J~lutJu'Ii'fJufiu~'IJeN lHl~tJ'W~ 

fl ~ ~ fJ'I U fi U~ 1Pl1lJ fl11lJ r iYn 'II fl'l fl ~ ~ ii ~ fl 'J ~1 ti tJU 'Ii' flU fiu~ ~ 'I n ~ 11 1~ n l'J ~fJ TI"l'J nU'l-J fl Cl1m 

flltJ1'WfJ'Irlm nl'JlJflUl1lJltJ'I1'W 1 M'fl~i'U~~'lffJU nl'J ifl 1m '1TI"~1'111Cl1 1 M'fl~ i~'V'Iun'W1'~UU~nlY1 

I~U'Il~tJ1nUnl'JTI"u'WI1[l~nlnl1'11'W ~'W"l nl'J i~U'j'jtJ1nlffnl'JViN1'W 1 'W h '11~ tJ'W f1'iln'j'jlJ~ 
'i ... ..,.1 a" ..,.., "1"'" ..,..,.. 1'i'" .., 
lHl'JtJ'W'ilfl'IJ'W1'V'1UTI"'J1'1fl11lJTI"lJ'V'I'W1i l1nUfl~ fl11lJTI"lJ'V'I'W1i'IJU'I'4flCl1m 'W lHl'JtJ'W lICl~mJ 

~u nm U'I 1~ nl'J 1 TI"~lJTI"~ 1'1 TI"lJ'J 'J()'W ~'Yl 1'1 1'lf1nl'J 1 M'nufl~ TI"fll'V'liJt1Jl1111Cl~ ~UTI"'J'Jfl~ d 'I ~Cl~ U 

o ~ ..::::.." q 

nl'J fl11 'W 'W n 1 'J 1 TI"'J lJ TI"'J 1 'I TI"lJ 'J 'J () 'W~ 'Yl1'1 1'lflnl'J 

4 .5.4 TI"fll'V'lU'J'J tJ1nlffml~1\lU'W 1i'J'JlJnl'JVi1'11'W 'IJfl'lfl, i~lIri f1'iln'J'JlJ~fl, 

U'J'J tJlnlffnl'JVi1'11'W'lJU'Ifl~ 1 'W 11 '11~ tJ'W nl'J Ut1fHU~tJ'Wl~ tJ'Wrnul~u'Wfl, 1 'W h '11~ tJ'W iJt1Jl11Utl~ 

~UTI"'J'Jfl 1 'W nl'JVi1'11'W 'IJfl'lfl~ 

~1i tJu 1U'J ~1~ 'W n1'J fflJ fillY 01' ~ tl1l1 'W ~ i u1 cMfflJfl1lY 01' nUfl 'J ~ i~ 1 'Ii 
~ ~ 

n~ lJI'lh'I1lJ 1 tJ 1~ ~Hnu'J 1U'J 1lJ 'Ii' fllq! t11~ tJ1nu TI"fll'V'l U 'J 'J tJ1nlff U t1~ 1\lU 'W 1i 'J 'JlJnl'J Vi 1'11'W 'II U'Ifl, 
" . . 

'il1mj'W ~'1u 1 i Uu~nlY 1U1'ill'J vYiu~nlY11'YltJ1iJ'V'I'W1i'l1tln 1lt1~U1'ill'J vYiu~nlY11'YltJ111'V'1'W 1i' ~ 1lJ 

l~m1fn 'IJU i'u U ~ 'I 1 'W ~1'W fl11lJ ~ n~ U '1Ut1~fl11lJll1lJ1~ TI"lJ 1'W nl'J 1 cMfl1lY 1Ut1~ u'J ~1~'W nl'J 

4.6 U uuu'W Yin'li'fllq!t1nl'JTI"~..1'fJ'W fl11lJ~~'IJU'Ifl, ff1l1 i' U 1 M'fl ,u'W YifH~tJ1nUm1lJ r 
.d"1 'j/ ", ~ I " 4" .d "" ~ ~ <C\ d I 

'Yl lfl 'il1nnl'J 1'IJ1'J 1lJn'ilm'J lJmllJ m1lJ,l1'J fJ'lJUlq!t1'Ylfl, 'il~fl'W fl111'V'1lJllPllJ Ut1~fl11lJflfl1l1'W lPlunl'J 

" . 
l'1i'lhlJf1 'ilm'JlJUt1~u'J ~1~'W nl'J TI"'W 'Yl'W lfl i' '1~U i U (LntJ1nUnl'JTI"fJ'W i~uri l'Ylfll1 flUCl~1~nl'J 
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" ffel'U1I1J1J~1~'111ifll11~ H"1I"::lh:aiJ'U ~m "1 ""1) ~lfltr'U ;~1.11111J1Jff::l1'el'U tl11lJti~ i1hJlfl'l:l1tl1J 

ell~l'J 6~11lfl'l:n1Yltl1ih .. 'U ll"nlfl Im::t)l~l'J 6~11lfllll1YltJ1U""'U n11lJ ,~m!fl'i 'lJ1111J11~ ~ 1 'U ~ l'U 

mllJQfl~el~lm::tl11lJ!'I1lJ1::fflJ 1 'U fll'J 1 ~fI1111 

1'b'1 fll'J 1 ~ tJ~ l1U'U fll'Jtl11Jtii 11tl1J fll'J 1~1J'J 11J'J 1lJ~ellJ" 1J~ 1JYl fll 'J111~ l'U 'lJel~tl 'J 11'J ::flel1J~1tJ ... ... .. 
"'" ~ ". '" .k i" '" 0' fflJ'J Hl'U:: ~ l'U fll 'J ~~ fll'J fll'J ffU'U 11":: fll'J I 1J 'U H'U lYl H1'b'1 fll'J Clf~ ~ lJ1~ lflfll'J ff ~Im 1:: '11 .. 

fflJ'j'J()'U::~~ll~'U ffl'111 1Jtll 1 'U fll'J11~'l19i~l'U m~1'b'lfll'J hW~l'U fll'J ~~fll'J fll'J ffU'U ii11'J::I~'U 

t'htlt\jflU fll'JUUfl1l1J1Jfll'J 15 tJ'U f fll'J~11 U'U fll'J ~~fll'J I~ tJ'U f 1IrI::fll'J1~ Hrl11'J::liJ'U Hrlfll'J I~ tJ'Uf 

ri1'U ~1'U fll'J I ~'U ~u lYll~ 1'b'lfll'J ii11'J::I~ 'U ffltlt\jflel fll'J ~elffl'J Im::fllnh~l'U I ~'U nlJ 

"'" '" i". . I '" ",.d " .1 i. I. l.dl '" 0' H1~tJ ~ 'U 111 1J1Ju 'J ::llJ'U fflJ'j'J()'U::m~1'b'lfll'JYl ff'J 1~'IJ'U uu'Jfllllfl1Jell ~1'J tJ ... 

~ 11l fllll1Yl tJ 1 U .... 'U n '11 ~ fl 11 rI:: m ~ n 6~ 11l fllll1Yl tJl U .... 'U n 11lJ I ~ u1Iti'i 'lJ111 1J 11 ~ ~~ 1 'U tl11lJ 

QfllPl'el~1IrI::tl11lJ!'I1lJl:: fflJ 1 'Ufll'J 1 ~fI1111 

.. SI 
5. m11fl1J111.J11JJ'Utl\li3 

~QI 0 d " "~.c1 Y ~ H1~tJmfll'J Ifl1J 'J 11J'J1lJ'lJUlJ Ml1tlff'U llJ~1tJ~'UIU~Yl~ 3 h ~I'J tJ'U ~1tJ11ifll'J 1'b'~flWfI1Vi .... . 
11 rI:: I~ U 111' fln fffllll1~ tJ 1 'U vf'U ~fI1tl ff'U llJ 11~ rI::tl f ~1J 'j'j" HrI ffl1 ~ ~~ llJ Iill'11lJ1tJ ; ~ i ~I~ ~ tJlJ • 

Ifl ~ U ~ij el ~ 1~ '1 ~ 1 ~1 'U fln I ~1J 'J 11J 'J 1lJ ~ U l.J" I 'If'U ff~ ~ ~ ~ 'l1 'U Vi fl 1 tl ~ el ~ 'l1 'U Vim ff tJ~ 1IrI:: fl '" el ~ 
" 

ciltJl11 ~11U'U fll'J 1~1J'J11J'J1lJ~ell.JrI~~ij 
"'" '" .1 '" ". ,_'4 1 1" .. ~ 1".k ~ 5.1 fj1~tJu'J::ffl'Ufl1Jfj'Ul'IJU~flqlJllJl'11lJ1tJ 'U HI'JtJ'UmWtlfllll 3 HI'JtJ'U Clf~llJ'U 

~~ fl~lJ Iii I'll lJ1 tJll fltl'U 111' fln tJU lJ 11J 1 ~ tJ'IJ el tl11lJ el'4 1m 1:: M 1.1 1 ~1 ~ tJa ~ Ifl~ ff fI1 .... ..t 1 i 11 'lJel ~ 
h ~I~ tJ'U 1IrI:: .... 1J11::ff'U Yl'U 1 tlml 1 I~'U fll'J ffrl~tl11lJ alJ~'Un1lrl::tl11lJ~'UlfltJ (rapport) 'J::WjN 

" . " 
~1~tJtl1Jtll 1'U h ~I~ tJ'U HrI ~ lflfll'J I~l'~'U nff'UllJ1~tJij 'lf1tJrI~tl11lJ1I 11r1mwm::l-11N 0~mlrl:: 

fI'j 1'U 1 'J ~1~tJ'U '~I~'Umh~~ vb 1,rm~tJi~11Jtl11lJ11lJiju~"el~m::1J1'Ufll'J'lJel~fll'J1~tJ .. .. 
" . 

5.2 II fltl 1 ~ n~ 11 U 'U fln ff'U Yl 'U lmh ~ ',jl~'U m~fln fll'J alJ fI111 W tll fl~lJI ill'11lJ1 tJ 

" . "1 "''' 0 QI Q.I , YoCl Q.I Q.I 4!S a 
1m:: fj '11 'IJ Ul.J" ffltlt\j 'J 1lJYl ~ fll 'J ff'U Yl'U lflq lJ fj1~ tJ~::'lJelel'4 t\jlf1 ~~ 1J'U Yl m'U el~ ~ lflfll'J ff'UYl'U 1 

1"Q.I fI Q.I.4.c::t I _I Q,I rI 
1m:: fln '11 fflJ fIlll W fll 'J 1J 'U Yl m ff tJ ~ fll 'J m tJfIl .... fll 'J Yl1J Yl1'U 11":: fln ff~ u H rI fll 'J fflJ fIlll W 

..\ 'I" ,_'4 <!I "1"" . '" "" l .... fll'l1 fI'j fl rllJ I lJ l'11lJ ltJ'I1 'J U H '11 'IJ UlJrI ffltlru~'J 1~ ffel1Jtl11lJ()fl~el~'lJU~'lJellJrI 
cu • IV cu U IV " 

" 
5.3 '11 ~ flfll'J ff'U Yl'U 1'111Ufll'JalJfI111W llfltl1 ~ ~1~tJ~::'lJU1JtJW fI, fl~lJlill'11lJltJ1I":: 

"1 iI" • ",.d 1 "" '" "'" '" i"" 1 " , ." , , • I fj 'I1'IJUl.Jrlffltlt\j Ylffrl::nm 'I1'IJUl.Jrlfl1Jfj1~tJ 1IrI:: ~11~~ 'I1Yl'Jl1J1n::'Ul'IJell.J"flH'1 u 

~ 11 U 'U fln 11tl 'J 1:: M, 1111 1J 1J fll'J 1 ff~lJ ffr 1~ fflJ'J 'J () 'U:: Yll~ 1'b'1 fll 'J ffl '11 1 1Jtll11 'J:: () lJfffllll 1IrI:: 
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" . 
'\Iflfl11lJfl~lm 1~1f' 'illflfllfl~lJL1'hmJ1t1 11"~ ~hr,r fll.!mhtlqJflflfl f ~ 1'U fl1'J ff'U 'VIlJ1fl~lJ l.wfllll 

" ~ aI y..:::.. Q.I 0 Q.I .c:l ~ 
fl1Hl 'J 1'il fffl'Ufl11lJ (1 fl ~ fl~'IJ fl~ ~,m fl1'J 11m 1~'I1 1" tI ~1 'il tI'il~ 'YI1fl1 'J 'U" 'I1lJlt1fl flm ~ 11"~ 1 hi fl1'J 

~ ~ 

. ... '" "1" .. d" 1 ff'U'VI'Ulfl']lJ 'I1'JflfflJ.flTI:lW'il~ 'IH1"1 60-120 hll'V1 (~~l'Jl~lfl'U'\Ifll.!" 'U.fl1f1~'U1fl f1) 

I .c:'.lo 0'" "~Q.I 0 "4 1 "" .d1" .. '" fl fl 'U fl1 'J 11f1 'J 1~ '11 '\I fllJ" ~1 'il tI 'il ~ 'VI 1 fl1'J m 1 'il fffl'U '\I fl lJ" 1 'VW '11 '\Ifl lJ" 'VI "'ill fl fl1 'J 1 'il tI 
~ ~ ~ ~ 

.fl1 fI ff'U llJ ij f111lJ (1 fl~ fl~ 11" ~ 1 fi" f111lJ ~ 'U 1 'il 1'U f111lJ 1111 ~fl i1 fl' ~ '\I fl~,r fllJ" 11" ~ 1i~'U fln 
~ ~ 

" " ~ ... I.q ",do.Q tI 
~'J 1 'ilfffl'Ufl11lJ m 'U (11'U '\I fl~ '\I fllJ" 'J1lJ 'VI ~u'J~llJ'U f1W.fl1'Vl'\l fl~'\IfllJ "'VI'U llJl11m 1~'I1 11"~ ~ fl'U 

~ . ~ 

" 
i1qJ'I11fl1'J i~tI~~ij 

6.1 fln ~ 'J 1 'il fffl'U.u' fl l.!" ~ Hi' f'U 'ill fl fl1 'J fflJ.flUI W'1" tI~ 'J ~ m ~ 'Vh1rl fl ~i~tltJl hi 

'VI 'U'VI 1'U ,rfllJ"~ 'il"-U'U Yifl 1 M'1 ~1'\1fl~,rfllJ"Y1~111fl1'JtJf 'UtJ'J ~11~1 '\I11"~l~lJl~lJ 'il'U1~'U ~111'Vlfl 1 'il 
~ ~ . 

" """ " .... 6.2 fl1'Jm1'ilfffl'U'\Ifll.!"11'U'UffllJ1ffl"1t1'\1fll.!" (data triangulation) 1m~~11'U11ifl1'J 

" 1 ""'.. 1" 'J1'U'J1lJ'\Ifll.!" (methodological triangulation) "tI"l.fl1~f1 'il'U'VI11'U'lf (2550: 129 -130) "lff'Ufl 

" d "1"CV.c:l 
'Jlt1"~lfltl" n"~'U 

"" 1" ".. '" , 6.2.1 m'U'\Ifll.!" 'lffl1'J'J1'U'J1lJ'\Ifll.!"1"tl1fl'U ~'J1'ilfffl'U'illfl11'11"~ 11m 

'" "1"" 1 " .. ", -~ .. " "'1" " "'1" fff:11'U 'VI 1m~ ~ '11 '\I fll.! " '11 "1t1f1'U "tI~1'ilm u'J tI'U1'YItI'U'\Ifll.! "'VI "'illflfl1'J fffl'Uf:11lJ'\Ifll.!"'VI ~ 'illfl 

f1l f1'U 1~ tl1n'U 1 'U 'li1~11" lff(11'U fl1'JW'lm~'U1'U'VI~11~fl9h~n'U 
".c:::..c:S "1" ".c:l QI" c:u::l I QI 1 

6.2.2 "1'U 11i'J1'U'J 1lJ '\I fll.! " 'lffl1'J'J1'U'J1lJ'\Ifll.!"1"tl1fl'U" 1t111i~1~fl'U "tI 
" . . 

~i~ m.ll1 tj fl 'I11.u' fll.! ,,\1 1 ~ 'J 1'U 'J 1lJ lJ1 'ill fl flnffmnWflff1'J flnff ~ 1 fl~'Vl t)~ m 'J lJ fln fflJ.fl1'1:l W' 

fldl~ hi! ~'U 'VIl~ fl1'J 11" ~ 11 'U 'U1 'ill~li fl lm~fl1'J ff'U 'VI'U 111 'U'Ufl~lJ lJl ~ 111 'U mrl'U tJ'J~l~'U 1 "tlfllfftl 

" mfl'U11'U1~" 1 'U fl1'J i~tI 'illfl'l1'U ~~'I.ll,rfllJ"'\Ifl~tJ'J~1~'Ul~tl1n'UlJlm1'il fffl'Ufl11lJ~'J ~'I1~flfl11lJ 
~ 

... ." 7. f11111fl11~'t1'U8\1D 

.c:::. "" .r:::.Q,I ~~".qQl1"o 4C:l "" .Q. " 
fl1'J 11ml~ '11 '\Ifll.!" 1 'U fl1'J 1 'il tlflH'U ~1'iltl "'YI1fl1'J11ml~'I1 '\Ifll.!"ltJll 'U'Ufl1'J lff'JlJff'Jl~ 

fflJ 'J'J (1'U~'VI1~ i'lf1fl1'J 1" tlilm l~lf'lwm~'U 3mw fffl'l:ll U91"~ mw fffl'l:ll 1 ,*,r fllJ"111~ II ~ 'il1fl 
~ 

~ Q.I Q.I rI I ... 1 Q.I 1 ".c:u:s .q 0' 
fl1'J nfl'l:l11fl fl ff1 'J fl1'J ff ~ 1fl~ 11" ~fl1'J fflJ.fl1'1:l W fl1'J ff'U 'VI'U 1fl" lJu'J~ flfl'UflUlm~ 'lf11i fl1'J 11m 1~ '11 • 
" "" _I 1 " .. "'. .. "" '1 .I '" .k '\Ifll.!"11'U'Uff'J1~'lJflff~u "tI~1'iltl'Yl1fl1'J11m1~'I1'\1fll.!"'\IW~flg 'U'Vl'U'VI (analysis in the field) CH 

~ .. "" .I" "" ~ 4 ! ~ .. .:, l'U 'U fln 11 fI 'J 1~ '11 '\I fl l.!" 1 'U fl~ ~'U 11" ~ ff'J H '\I fl ff~ tJ llJ 'U 'J ~ tI~ 1'Vl fl~ ~ llJ'U fflJlJ ~ i 1'U'lf1f1 'J 11 

(wording hypothesis) 1.v;fl~'J1'ilfffl'U·h~i~tl1~ln'U ,rfll.!"m'U~1'U'I1~flh; 'J1lJi~1~'UU'U1'V1H1'U 
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d" I l.,j "111 I .. 0'" '" d d " 
f)l'HntJ'\HJlq! cHHJN;J 0 I1H.l 'I \1 n;J fl'I IlJ'IH'l 'I 'YI 1'1 11 C'l::f)l11lm 1:: l1 '\I0lq! C'll1 M ~ 1n'YIlntJ'\I0lq! Cl 

~ d" " 0 Q.I ~ ~.c:t. d'" .c:::i 
'YI'Il1lJ~I'HJtJ'jOtlllCl1 (analysis after data collection) ff1l1'jtJn~m'jlJl1'j0f)l'j1lm1::l1'\10lq!Cl'YI 

., 
~litl1~m::'Vh ij~'1ij 
'" 

" ~ "I _~ d 'i· i" " i 7.1 f)l'jC'l~'YIO'U'\IOlq!Cl (data reduction) ltJ'UnnmOmn'Ul11~~'YI'U1ff'U ~'YJ1 tIl'\ll ~ 

~1t1 ffHhlo tl~1J'\~OlJCl~tJ~lfhJ~lnff'U1lJ~'1ijm::tJ1'Uf)l'jC'ln'l1ff 1I,j'l.,j'OlJCll~'Uri1'U '1 1~Ufl . '" '" 
ri1'U ~l ~ 'U 11 'U 1'Y11 '1l11 01~ f)l 'j 1 ff1lJfff l'1fflJ 'j Hl'U:: 'YI1'I1'll'1 f)l 'j ~1'U nn i ~nn f)l'j ffO'U f)l'j 1 ~'U 

~u 1 'YJ1'11'll'lnn~ 1'U nn ~Off1 'j 11 Cl::~ 1'U fil nh'll'Ul ~'U filJ HC'l ~ 1nn 1'j 1 ff1lJfff 1'1 fflJ 'j'j (l'U:: 'YJ1'1 
'" 
l'll'lfil'j 1IC'l::ri1'U~I~'U1I'U1fi~ 1'Ufil'jtl~tJ lf1Hfff1'10'lTlm tJn tl1filfffil'jlll'11'U llCl::1\JlJ'UlinlJ 

1'U 0 'I Tl n 'j V'U 1 ~ 'U ih i tI~ ij HC'l ~ 0 f)l 'j 1 ff1lJ fff 1'1 fflJ n (l 'U:: 'YI 1'1 1'll'1 n n lICl:: n n tl ~ tJl tl~ tI'U 

1\JlJ'U linlJnn l~ tI'Uflm::filnl1'11'U ~ 1lJn'U '\IO'lfl1. 1 'U h '1l~ tI'U 1It\' 1l~ tI'U .,j'off1tl,11m11 ~litln1 
, tJ I I 

" "I 1"" '" ~ ~ .1 " '" "I .. n n MI'YI O'U '\I0lq! C'l IV. 0 l1 In ~fl11lJ 'll'~1 ~'U llJ'U V.1 n llJ'U lJ 'j::lfl 'YI'\I 0'1 '\I Olq! C'l 'j 1lJ'YI'I1V.0l11~" 'VI 

U1ff'U 1~ff1l1~tJf)l'jl11.,j'0lq!C'l 'mj ~'Um::~'1 1~HClff1tlllCl::nwVi~~u tJ'YIff1tl~"'0'lfil'j 
" ~ .. 0' '" "I _~ 

7.2 filmff~'1'\10lq!Cl (data display) IlJ'Um::tJ1'Ufil'j11m1::l1 nn~~lClomn'Uffnl11 

~1mh'l.,j'OlJCl i,j ';h~::I~'U f)l'j ff'jtl'j1t1'11'Uf)l'jff '11n;J tl1V.~ ~lnf)l'jfflJfl11:lW l110fil'jm::n1 
'" . '" 

'\Itl'l n~lJli11l1lJ1t1 U llJ1llff~'1l ~'U mrn! 1'U '\I tl'l.,j'Off1tl,11m11lff'U tlil I~Ollff~'1 1..rlil'UllCl:: 

I 1"" "1 I 1",J· 111 I 1II.J • 111.1 '" 0' .1 I 111.1 no l1lfi~fl11lJl'\11 ~11 0:: 'jlfi~'\I'U 'YJ1llJ tltl1'11'j C)f'l~::'U1IlJfffil'j11m1::l1UCl::ff'jlJHCl;J0 IlJ .. . 
" . 1 .1 .. I filmff"'1'\10lJC'lm::'YJ1 'U'jlJlItJtJ'\I0'lnnl'\ltl'UlCl1 (narrative text) 

'" '" 
"" .1 "I '" .1 . 7.3 nn ff'j 1'1 '\I Off1 lJlICl:: tI'U tI'U HC'l ff1 lJ (conclusiOn and verification) 1 ~ 'U 

c. ~ ... 1 Q.I ..:!!I d. " 

7.3.1 nn11m1::l1l1tJtJ~lJ'Uti (analysis induction) flO f)l'j;Jfl11lJ ff'j1'l 

" • L'l .1 "I .1 o'd d d dill" 
'\IV ff1 lJlJ V'U lq! Cl ~ 1n1.lJ li 'j 'j lJl1 'j OlJ 'j 1n U fil'j W 'YIlJO'lll1 'U 'YIlntJ 'j 1tJ 'j 1lJlJ 1 I ~ 

Q "c:r 0 Q " .oI!I 7.3.2 fil'j1lm1::l1 !~tlfil'j~ll1'Un'll''U~'\IO'l'\lOlq!Cl (typological analysis) fltl . ., 
fil'j ~111'U n.,j'Vlq!C'll~'U 'll'iJ~ '1 (typologies) 1~tlfil'jU1.,j'0lq!Clfi 1~..r'll1lJ~lJ1~lll'U m~'U U'U1'Y11'1 

l11 tl1~ nn lff1lJfff 1'1 fflJ n (l'U ::'YJ1'11'll'lfil'j ~ 1'U fil'j ~ ~ fil'jfil'j ffO'U fil'j 11'1l1H'U n n ~tlffn fil'j 

n 1 '11'U 1 ~ 'U fi lJ HC'l ~ 1n n n 1 ff1lJ fff 1'1 fflJ 'j 'j (l'U::'YI 1'1 1'll'1 nn iJ ~ i tI~ij HC'l~ onn 1 ff1lJ fff 1 'I 

fflJ'j 'j (l 'U:: 'YI1'11'll'ln n lICl::n ntl~ tJ 1m 'I fff 1'I1\JlJ'U li nlJnn 1~ tI'U fllC'l::n nn 1'11'U ldlJn'U 1 'U 
", I , 

lHl~tI'U 11lJ..r'l~111'Un.,j'OlJClfi1~.,j'N"''Ul~'Uifl'j n10::h fi1l1'U lljoh OdNh ntJlm 
'" 



, 
"'" 'UTITI 4 

~ . 
1 lJ 'U 'YI'U d~l lJ fil'J ill 1 fflJ ij'J 1tJ.:j llJ1ntJ1n'U fffll'W5 fl1:1 W ~'Uij.:j 1 'j .:j11 tJlJ11~~tll 

~ 

fl'jwfffnl1l"tJ~1itJi~'J1'U'J111.,j'm.!~flltlff'U111"~ijm~tJ~n~11'Un1'J~11ihH1'U1itJ ir'U~.:j11~ 

fil 'j 1~11 1.,j' l~fflJ 111 1~ tJ ~.:j1 ~lJ 1 H11 tJlJ,h ~()11fffl1:11 ff.:j n"'~lir n.:j llJ 1'U"iflJ ~nnffml1 
nl.:j1'Yl'W11'H1'Uf\'J 1'U"111~~1'U"3 1lJflltl11tJlJ~ 2 iJn1'Jfffnl1 255211~~lff~~ilJflltlfflJ1111lJflltl 

, " " f 

11tJlJ-Yi 1 iJfl1'JfffnI12553 'J111..1.:jff'U 2 flltl11tJ'U fl1'JU11ff'Uijll,j.:j1~lJ 2 'lh~l~'U f'iij fffll'W..11i'lJ 

~1itJ1~l;,nnffmnflltlfflJ1111lJ1H11tJ'U'lh~()11fffl1:l1 31H11tJ'U f'iij lH11tJlJ 

1~ij.:j.yh1'YltJ1 (~Vff11ll~) h.:j11 tJlJ'H ltl1'YltJ1(~ijff111l~) 11~~ lH11tJlJ'W1.:jllff,,1'YltJ1 (~Vff11ll~) 

1~ ij 1 M'i~.,j' ij11~ fffll'W..r1' '111111 '*1 lJ fl1'J111tl11111.,j'11 ~ 1 'U 'U~ 'U'Yl 'U 'J'J tJ1fl1ff 11~~1\JlllJ li'J'J11'UV.:j .. 
1'J .:j11 tJ'U "~ij,, ~'U 'H 11'Y1m1 tl1~ fl1'J ~~1i tJ ~~ U 1-' '111 '*1 M'm 111~ ff11n'Ufffll'W'U~'U'Yl'Uij.:j 1'J .:j11 rJlJ .. 

~ 

ml~fffll'Wn1'J111.:j1lJ'UV.:jtllfl'jWffml1..1.:j 3 1'J .:j11tJ'U 

h':U1t1UI~8~';hlnfJ1 (~8'nJ~Pi) 
1. aflllw~'U8~h~11t1U 

~ . 
l~lJ 1'J .:j11tJlJ'UlJ1" htqJ~1f111 ff .:jn""hir n.:j1lJl'U"~lJ-Yin1'Jffnll1fll.:jl'Yl'Vi11'111'Ut1'J l'U" 

JI , ", 

1 ihi1v-Yi 13 11 1~'U1Hl1tJ'U'UtJ1tJlvfilff 1tlfl111fil'Jffij'U1'U'J~~'UcilJ'11'J~()11ffflll1iJ-Yi 1 -

iJlitJ11ffflll1iJ~ 3 iiirfl11tJ'U 2,764 tl'U tll148 tl'U fffll'W'I111'lf'U'JV'U'U~nw lHl1tJlJ ri1'U1'HqJ!~lJ . ~ . 
-Yi1Vl.:j'Uv.:jffm'U-Yi'J1'lffl1m~~ffmlJffflll1'H~1tJ1ni.:j 1'j .:j 11 tJ'U i~i''lJfi''1~Vfl1M'1~lJ 1 'J .:j11tJ'U~U1fl1'j 

, , " " 
1 '11 ~ tJ'U 11 '11~.:j 1 vt V 'J V.:j i''lJfl1'J fl 'j ~ ~ 1tJii 1'U 1 ~ 'U ij.:j "hir n.:j 1'U tlW~ fl'j 'J11 fl1'j fl1 'J ffflll1 'Ii '\.J vtlJ i 1'U 1 'U iJ 

'W.ff.2550 

2. 1.J11fJ1fl1fUntl1u h~11t1U 
~ . 

irm1tJlJ~~1111Hl1tJlJ~.:jll~ 6.00 lJ. 1ijij1110.:jirm1tJlJ~~lrilWn'U'U~nWff'U111't1ij.:j1l1i 
.1 ' ~ '" d ~ .1 d.!i o · .:'1 ~. I 

~~61tl1'J 6.45 'U . lJ'J~~'UV.:jll"~~61tl1'J~~llJ" lJfl11tJlJ~.:jff111n()'UlJ61tll'J1'JtJlJl'WV'U1fl'j:llJ1 l lJ 

II! "'I "d "odd" od ~ '" ' ''' c$" d "od, ,;,. 
n l'U 'HV.:jl 'J tJlJ ~'Yl11l1lJ 1'Yl1'U'U fl'j'J11fl1'J 'Jflll 1tl 1111 ff:: 61"~:: 'lf1tJfl 'U fl11"1'lf"\]'H V.:jl'wtJ ~"1 Uti 
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. " 
111 tJnl'H tJl1 i li',rfl1~ tJtJt,r1Uf.)1lhn.J1lJ ~~ij 1tJ ~tJVlf~1l1f1J,r fl1~ tJtJ1J1i tJlJffmn 1tJ'fi~f11'j',hH 1'11 

" . . ... 1 ... 1 Q.J QI do Q,I Q,I ... I ... 1 Q,I 4 i" Q,I d ", d"" d ' 

u. 1 - u. 3 U"~ltJ~q"H"1Jl1ffl'H'j1J'lftJ u.4 - u.6 ltJijtJ'1 'I1tJfl1'jtJtJl'\.I111f11V1'11tJ1'11ij~t'jtJtJ'\.Iij~ 

" " " lltJtt:l~ m~~~ij~"~'UI,r1Ufll1llJfl1J,rfl1~tJtJ l1~,,~itJ~~ijmU'j~~litJIm~mU'j~~litJlllJ(m 
cu cu cu " 

QI evd 4Q.Jd ~"1 d 4"1" III" 0 a 
tm~V1fl'Yl1tJtJfl1'jtJtJ tlJijtJfl1'jtJtJtl1tJl'\.I1 Ht'jtJtJtm~tJfllJij l'I11 fl~~~ l'I111lij1J fl~~~UtJ~tJ1f11'jVll 

fll1lJ1f11'j~~\1fl~ij~ f11'j9111111l'j'\.lij~~Uflmij~1l1lJ'j~t{jtJ1J'\.Iij~ h ~t~ tJtJ ,r fl1~ tJtJ~lJ1 ilh1lH,rl 

i "..." "'.1 "i "" '" ~.I"'" ... .,. Ufll fl~~~ 'I1tJUt'\.llUfll1J'jnWu'j~~V11~1'\.I1 U"~ 'I1'jij~t~"~'lf11l ffll1lJUllIIJ~'jijlJfl1J'\Jfl1'jtJ'U 

i d Q,I d ~"o ~ Q,I" ~ tI " 
tJfftJ llJlm~1JU mf11'j t'j tJU U fl1 'j tJtJ ~~t1JU FjU 1fl~m'jlJ '11 "~~lm ij~t~"~'lf11l11"~ ffll1lJtJflU"l 

fl~~ i~f1JlJij1J'I1lJ1tJ ~l1n ~m 'j lJ i li',rfl1~ tJtJl1111lJt1tJ ~U ii~n"l 7 .55 U. ,r fl1~ tJUllflflUI,r1 

" d ~ d .cQ ~ QI.Q 4 cv " i"Q,./.cS .;. 
'I1ij~I'jtJtJ t'jlJl'jtJun"l 8.00 U. ~UfI~n"l 9.40 U. t1JtJn"l~flijff'j~'I1'jij~fltJijtJ 'I1tJfl1'jtJtJl1lJUlJ 

Im~l11~'j~fflU~1 t~lJt~tJUil 1lJ~~ij'ufiijnm 10.00 u. fl~ 11.40 U. n"l~flf1Ju'j~'YI1um'l11'j 
4 , , ~ Q,I Q.I tid. Q.I d. 

flB 11.40 - 12.40 U. 'lfl~1J1m'jlJnm 12.40 - 14.20 U . lU~UVI'jfl~~q'l1ff1Jl1 n"l 1-4.30 - 15.30 

t~U41 1mt~tJtJ'I1lJ1.!lJ ,rfl1~ tJUff1lJl1m~ijfl1~ tJU i~flff'j~ ,rfl1~tJtJ~'~I~tJtJff1lJ1'jflfl~1J'lj'1\J i~ 
" 1UfJ'fl{nm 14.20 U. I~Un"lffll1lJU~ Uijfl~lfl,rU h~l~tJUV~~l1n~m'jlJ ~fl1J11l'nlfl'1tJ~'j~ 

I~ij i li',r fl1~ tJU I'i'tJlfltJu,,~f flll l'\.1U 1J1i 'j 'j lJl ijtJlJu'j~tmu f11'j~fl1J11l'j ,r fl1~ tJtJ ffltJ i '11~~ i~fhw 
• u 

" . 
uB1191n~m 'jlJij I'll ij~~lfl~Uflmij~ hjijnmu,,~ hjff~111fl1u f11'juB1191 

3.fll1fl~tl1~~11U~8~ftl .. . , i ' ~ 1 A I do".c:l ... 1 0 Q.I d 'jI ... 1 
fl~fflU 'I1ty~~fI~ Ht'jtJUflijUn"l 7.00 U. fl~V1'Y11'11U1V1n'ju'j~~11UVl»tJ1U'j~~ 

, I .., 

1 .,. " ~1 d 0 Q,I .4 " d.'WJ'Cl. 4. do 
HI'jtJUllij~lJ1f1~ 'j~I'jtJU n"l 6.00 U. ff1'11'j1J~l1ijtJ'1llij~lJ1m LlJlflUn"l 7.00 tJ . fl~fltJijtJ'1V1 

,~ i ~ l11 '11 tt 1~ n 'j ~ ~fl 'j 1 ~ ~ 1tJ '\.I ij~,r fl1~ tJtJ ~ li' ij~ I~ tJtJ ~U" fllll11fl 11lJ ff~ tl111 U,,:: ft 11lJl1hJ 

'j~I{jtJ1J'\.Iij~li'tl~l~ tJtJ Ifl~ tJlJf11'j ffijU ~ij lijflff1'jU'j~flij1Jf11'jI~ tJtJ'\.Itl~,r fl1~ tJU U1J1J 1JfI~l~'1 Irtfl 

~ " " "l.1 " ...... .,. .9 ~ " • 1.,. ... 
fI~n"11'\.11Ufll fl~flij~ijtlfl lul'\.I1Ufllfl1JtJfl1'jtJtJ C)f~I1JtJ'\.Iijf11'11tJl1'\.lij~ HI'jtJU 'I1fi<l~lfl 8.00 \'h 

" ... "l.1 ... d i " .,. ,,'" .d"l"'" , " 
m~~UtJfltJ1tJflU Lul1U"UflI'jtJU U'I1tl~I'jtJtJ'\.Itl~llU 1'\.I1fftltJl'lf1V1 111'j1JlJ01J'I1lJ1tJ ~U" '11 

OJ OJ OJ 

,rfl1~tJu~lJUlJn"l 9.40 - 10.00 U. U,,~f1JU'j~V11Um'l11'jfl"1~1Un~1 11.40 - 12.00 U. m-
Ol· 

i'1Ju'j~'YI1Um'l11'jf1"1~1U~Ui'~fl~iuli'ij~l~tJU fl~~lffll~~ffijtJ 20 -22 41 1lJ~ "h'l1f1Jfl~U'j~~l 
"1 I , 

iUffijtJ 12 - 16 il 1lJ~ ~lmfl~'lf1d~1~'lf191.yjlJ1ffijUfl1ll1'fi~flqllitJli'tl~l~tJtJ U"~~U",rfH~tltJ.yj 

11tJU1'lf1fltllJ~111ltl{U"~l1tJ1l1ff1fl" 'I1~~~lfl1~flI~tJtJn"l 14.20 tJ . t~U411lJ~'I1lJ~lJ fl~~ 
. " . 

i~i~fftltJ iUi'l 1lJ~'I1lJ1.!lJ~~ml'IJff~11~lU'\.Iij~,rtll~tJU tll~tJlJt'l1ij'l11.yjfftlU 1 U1U~fJ iu t-Ul~l~fl 

itJnm 16.00 tJ. ff1'11f1Jfl~~l11'11tt1~n'jU'j~~11Ufl~1J'lj'lUn"1 17.00 U. h~i1tJu~l1ili';j 
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v v 

mnh~'JtlJflll1C\1 15.30 - 17.00 hWfll'11U tl . l -2 tl~~'JtlJ1U~u'n1 '11u tl.3 - 4 tl~~'lllJ1UV-3f1l~ 
v v 

'11u tl.5 -6 tl~~'lllJ1U'VjTi i'u,jTitJlJffmntl~~'lllJ1U'VHl'I1fflJ~ 

v , "0 1 '" , "1 1IJ " ... I" '" , 4.1 fll'ilJtllJ'I1lJltJ-31U '11m ~-3I~tJU'il~ '11 tlfllffflll~n'tlfl11~tl-3m~fftlU'b'U ~ 

I rJu fll tl~ ~ ~ liu '11 ~ tlfll VilftlJ Irl tliu TIm ~fffllJ l'il~' '*11 lJmh~ 1'ilfl11lJ~V-3fll~ fftlU 'Utl-3f1l ~-3 
~fllU 1tJflU ~ tl-3<1 ~htJ1'b'lfll'i ~ tl-3<1 ~h tJ'4f1f1 rl ~h1Jtiu Vi 'il U W 1 lJ tllJ'I1lJltJ'I1 U' 1~ m~ fftlUllrl~ 

I , " , 

".:i.e:. .4 '" "1" Q.lQ.oI!j "I" " 'I1Ul'n'VHf'I'lJtlU~ ~llJfl11lJl'I1lJl~fflJ ff1U 'I1tyfll'il~ l~fftlU'b'U'nmtlfl n~llJfl11lJ~tl-3m~ 

4.2 lJl~~ilu'um~tl~,:r~-31umtJ'U 1HI~tJU 
, , 

1 d. d.cl 0 41 "'" ... 
4.2.1 HI~tJU 'il~ffn'l11f1l'nlJfl11lJ'b'1\J1tyl~'Vil~ffl'Ul'n HI~tJU~tl-3m~ fltl 

v , 

1l1U~U~~fflf1rl ~u~~i'ntJ fltllJVi11~tl1 'htJ'th mlJl~l-3tl~~l'nf'l' l'lfU mlJ1V-3f1\llJ mlJliY~u 

'" 1 ""'" "'" .J 1IJ"'" _I i "'" "- 1 IIrl~mlJl'ilU ~tJ1Tim~'il~'il1-3 9l'-3 l~~lJm~lffUtl-3lJu~~lJ1W Um~'il~'ill-3'illf1fjUflmtl-3 
v 

4.2.2 1HI~tJuijm~~WlUl'4f1rllf1nlflTI TIrl~lJlf1f1'"h 2 fll-3 1~tJI~ty1'ntJlm 

i " "'::'1 ::'I d i '_I"''''''' i" ,,'" mtJu tlfllJl '11 fl11lJl fltlU u ~lIrl~ lu~mfll ~ tJU U ~~'I111-3m~ u{JlJ~ -31U 'il~ tl'4 tyl~ 'I1f1ll'Ul~ lJ 

m ~~ Q>1JU li 1lJ nlJ 'I1'Il'ltJ-31umtJU tlfl fll ~, tltllJ ~ lJ 'il ~ II rl fI '11 ~ tll tl~ tJ'U,t1 1 lJ -3 fftlU n1Jfll flU ~u I'~tl 
v " 

1IJ 'i" QI d d d 4 cv" .4 .c:::I i"i "... '" llJ 'I1UfII~ tJU I fftJm~ I~ tJU '11 ~tl'il~flll'UlfftlUII'nU ~llJlU tl'l11I1rl~ltlflffn'nfil '11 1 IlJtlflrllJ'illfi 
v 

m~tllJ~lJfll'il~~tl-3lJl'UtJltJHrl 1~tJm~lJtlfllrilf111lJf1uflntl'i~'lllJflll1~ h~l~tJU 

4.2.3 1~-3I~tJuiju 1tJ1J1tJ l~tlIrJumtllJYif'l''nl-3i,rfll~hliium~ 1~tJfht1U~lYU 

fI~mm~tl~,:r~~U'Utl~fll i U h ~1~tJU IIrl~~U~tlU m~tl~,:r~'I1U' 1~ l'lfU II U 1m~flntl~,:r~'I1'I~1~ 
l1~tl~ ~ ~ l1U flU tl~,:r~'I1U' 1~11'i1U '11 ~~~l'b'fll~ .u'tltl ~,:r~i U fll~ i ,*,r tl-3tl~,:r~ fI1~~ H~ 1~tJij 

v , 

tl~ ~ TilU ffl tJ'11u ~ ~ ~ llJ m~tl ~,:r~ -31U I~ tl i,rl rJu lJ 1~ ~ i lUI~ tJ1nu 
v 

4 . 3 1 H I ~ tJ U i '* fll U 1 'il11-3 II lJ lJ n lJ fll U 1 'il (Centralization) II rl ~ fI ~ ~ 'ill tJ ti 1 U 1 'il 
v v 

(Decentralization) 1 ~tJlJ tllJ'I1lJl tJ i,r tl~ ~ Ti lU ffltJ'11U i 1lJnlJflW~ m ~lJ fI1~fll i U ffltJi'U illnlJ 
v v 

~~~llJmn;1~lu'Utl~flliuffltJi'umh-3lf1i-3f11~ Vi'ill~Wl-3lJtl~~lJ1Wfhi,*~ltJ~H~ iUfflt1ilJ 
• v 

'Utl-3~UI~ tllffU tl ~ltJlJ~ 'I11~Vi 'il nw ltl'4 ,j~~ llJ ih~lJ,j'u 

5. tJill't"HI1f1DtJ1JilU"UtJ'iftfl'l 

5.1 lJn tJlf11f'1'fI1~.yj1-31U ij€i'fllJW~~HflU~l-3tl~,:r~'I1~ l~iu,rtl-3l~tJ1J'Utl-391'\i~ 
• • v 

1 i y .4 ... I~ 4 d. Q.I 0 Q.I.4"" Q.I d .... I ' 
tlmff ~X1 ~fJ tJ '11 'i tl u lfIlJ 1 'I11~ tllfltJ1f1lJ m~ 'n 1-31U fllJ 1'Vi tlU 'U 1~ '11 tl-31J1~ flH lJ m~ u ~ ~'lllJftlU~ 

~ I a .4 cv tI 
rl~ffltJ'b'uiU'b'1-3l1rll 9.40 - 10.00 U. 'I1~tll1rll 12.00 - 12.40 U. 'I1'itl iU1UfJml1rll 14.30-

16.00 U. l~tlllJ'n~llJU 1tJ1J1tJ Url~tl~,:r~~llJ~flW~m~lJm~lJ~'I11~lrJU~til'11~~ 
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5.2 1WJ'\..Ili'i'llJ'lJV'U) 'Ulm fl~ff1'\..1hHY'il~lla,j~911lJtl~f11l1~V1~lijfJ'U~11 ,:ulfJ'\..I 

nll1'\..19lmh:Jlfl1.:Jfli'9l iif111U~9l.:Jfl11lJl..1'\..1 i '\..I~1l1~'lllJU'VfJ U~'il~U~9l.:Jfl11lJfl9l1..1'\..1 i '\..ImilJfl~ 

1l1~lJ1W 2-3 fl'\..l l1k.:J'il'Uf1111l1~'lllJ 

6. tlfll't'ifll'ltl11Jtl1Htl1J"fJ'U~m.:.ll'V1fll' 

1 H11 fJ'\..I~WJ'\..I1fl~ 19lfJf1111l 1~ 'lllJfflJlJ '\..11 V'U1lJ 11lJn'Ul1 ... hfJ.:J 1'\..1 fllfJ'\..I Vtl~ii 
, ", 

l1'\r.:Jffm;1~lJl U~~1;1~1'Y1fJ1mlJ1 i ,rfl11lJiVil H11 fJ'\..I 1UVl11Viv'U1lJlJ1'il1tlf11HYl11'ilfl11lJ 
I " I • 

~V.:Jf111'IJV.:Jfl~ 1'lf'\..l 1~V.:.Itll':i1~fJ i '\..I oi'\..l 11 fJ'\..I l1~Vl~'\..I1~v.:JViflw~m1lJf111'Ull1l':il1~ V¢.hfJ1'1f1tll1 

~'il11W11..1'\..111'il~1~'\..I1l1~ lfJ'If...r~Vf11n11.:J1'\..l'IJV.:Jfl~ 1'lf'\..l f11niWJ'\..I1'lJfl~tlmYi 1nf111v'U1lJ ~'\.J 
" , , 

f111 V~'U1fJU~~ i ,r~~ 1VVHlJltltll1f111 Htllla,j~ 'U1.:Jfli' .:Jln9lfl11lJl.,j'1 i 'ilfl~19l1fl~V'\..I 1JJv1n9l 

tJ~l11'IJwdii.:J1'\..l 'il~i~n~v'UmlJn'\..lm.:J l1~Vtll1~V.:Jf:i9l~V.:J\1tl~1fJ91'\..lm.:J ~.:J~1VV1.:J.,w~~'il1fl 
" t111fflJm'l:lW'IJv.:Jfl~mWfftlfll~villu 

" , , , 
" .. .l'fl~ wu n n 1 'iFrn lJ 1lJl'f1fJ 7 -I1'i oJl1fJudJu ft'fJ 1 U nfJ'ln mnfJ1n'lln 1'ifi~ n 1 

nrl'niJ'~'i 1 Nl1fJUUoJ 7HH1ntl'm~bJft'1'i~<1 l.,j'lfJ'llHJ Wf1111'f1fJlfJH~ 7Hn'llft'111~n 7umjlJ miYif1 
• "'.1" iJ d", JI' JI JI , 7' d ... "" ,d JI 7 JI "', JI 7 JI 

'J'11 AUm~ rynm l~ll~fJ1lJF:f''fllnlJfJ'llHJ un,}lJmfJ1nUn'ifJm}lJfJU'1 l'fll fJ'llN SlJl'fll fJ'1J1oJ 

mi;{1lic;nmmifJ mn~I'fllfJ~~fJ'll'h 1li,.,j'17fJmvfJunu l~fJ 1li{hfJ~fJ1lJfJ~ h ff'~fJ(joJft'oJtYfJ , 
, "'.1'" ' JI 7 "" .. ... d JI 7" • JI... • '" '7 JI d ~fJ AU IlJI'fll fJmlJfJUl~lJ (n1In~) ~fJUfJ'll'ilJn~I'fll fJfI~ 1l~)yfJlJl~fJoJ'YI1ll~1lJU'J'111lJ ~ fI 

o III ~ d, cv J/Q,I ~ G.I : d If' J/ cv Q.f d 

'YIFI ~ fJoJ 'YI1SV, ... H~ nfl fJfJV'i'llun n U 'YI n ~ oJ 'llNfI 'i oJ n ~ fJoJft'fJU svn fJ U ll~ 1~ fJoJft' ~m~ UfIl'ifJU ' 

nrfJ 1li;{mlJ'h 7f1'ifr ft'oJtYfJfJ~ h 1nlJ 7 HfJnVfJmlJnrfJ 1li;{~nfJIW'llNnH~U{1ff7';;ifJi'lllfJ 
" cvJ/ 4 cv'cv 

'YIoJnfJoJn'ifJll'll'll~1~fJ~1 ... " 

fl~1l1~mfJ (12/01153) 

"" ... lnlJfJunu ... " 

h.:.l11t1'U'V.:.Ilfll'ntll 

1. tlfll'W..Y1'tJ"tN lH11t1'U 
" , 

!~'\..I 11 .:J11fJ'\..I'IJ'\..I19l i my ff.:Jn9lff1Utl.:J1'\..l1'IJ91~'\..IVitll':ifftl'l:llfl~ .:Jl'YI'YilJl11'\..lml'IJ91 3 ii 
" , ~ I 

111vVi 2i11 .:J1'\..l 27 9ll11n1 lt19ll11tll1~V'\..Ii'\..l1~~'Um~'Ul~fftl'l:l1().:Joi'\..l1l1~il1Jfftl'l:lliJVi 6 ij 
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" " , 
,rfH~tJ'U 780 fI'U ~1'U1'Umi'U h 'H~tJ'Uihl-:Jff'U 45 fI'U fJlfll'Jl~tJ'Ul;1~lJ~~()-:Jn'Uihrfllltu:ail'UnJ 

~ ~ 

" , 
1'i1~ h ':l!~ tJ'U ~~i fl~m,hhl~l~'J:;tJl ij i Hl~ tJ'UUCl:; ~Hll'U nrlltltymntJUl1-:J fJl;~l1"mm-:J'lllJ'lf'U 

~~i'1J~1-:J ijffmJ1\l1ll'U1i'J'JlJ..;'~-:J~'U~lil'U~r~fl ~~fll'J~'Ii''UCl-:J'I1'U fllnh~111~1 1!Cl:;fll'Jmi~~'J:; 

i 'J 'H~ tJ'U i~i' 1Jfll'Jtl~I~~fl i lfl~111lJ i m -:Jfll'Ji\llll'U l~tllfll'J ltl~ tJ'UU'lJM i'U Cl'tll'U ffflllllv7u 
~ 

" " 
'J ~-:J i'1Jfll'J fl 'J:; ~ ltJiil'U l~'UU-:J rlll! ml'U fltu:; fl'j 'J lJfll'j 'VIl-:Jfffllll'li''U~'U !1'U il't'j'VI1i ti1fl'j l'lf 2552 

2. 1J'l'lfJ1fllflilUJ1OU h-:J11t1OU 

,rfl!~tJ'Ul~lJlJl h-:Jl~tJ'U~-:JU~nCll 7.15-7.30 'U. lrl~lJl()-:J~:;tllfl'j:;1ihitll~1J~ 
lfU-:Jl~tJ'U UCl:;y'hfi~fl'j'JlJ~W'1 i~uri lri'U~Cl''UllJ J-:Jlil-:Jl'Ui'Ulfu-:J ff-:Jfll'JTI1'U 6l'U11,r~~U ml~ 

", , 
lf~-:J ~~ Hi:; In'l~ fllnlilmj'lnn'jtl'j:;~11'U 1 fI'U V'Ui'1Jl!fl!~tJ'Umj'ltl'j:;~'VIl-:Jl~l h.:Jl~· tJ'U 

Q.I d q ", _I 4 lit 'J/ lot Q.I d , Q.I .c:I Q.I i .cs " 
'U fH 'J tJ'Ul~'U1 'Ulu'J:; ~tJfllJU Ll11f1l1!Cl:;flCll1f1l1l "Cl'1Cl'~fI:;" "Cl'1Cl'~m1J" Hl'J tJ'U l'U1Ufl1nCll 

i i "Q.I Q.I .cI ".d " .t::t. " 8.00'U. ~tJ 'lfCl'tytyltu UU~ flll!Cl:;'U fH'J tJ'Ul'Jflfl'Ul 'U1Ufl1'V1 Cl''U llJl1 'U lfJlfll'J fl~ fl'j'JlJl1 'UllCl'l1i-:J 

" ~~ fll'J!U.:Jl~Cl-:J'lfl~ Cl'1~lJ'U~ flri11t1nJfityltu9l'U n~fl'j'JlJU~flfh".:JflltJ l1".:J~lfl,r'U~:;ij 

n~fl'j'JlJYi!fYll ~'U().:JnCll 8.30 'U.l!fH~tJ'U~lJl,*l fll~:; i lfliln~fl'j'JlJ1J~ ntu tl'J:;~ mfU,*11~lJl~ tJ'U 

nCl18.30-11.30 'U. l1~~ifl~lJ'UlJnCl19.40 - 10.30 'U. i~tJ,rfl!~tJ'U~:;r-l"~ltl~tJ'Uti'U'tli'1J\~1J 
UCl:;i'1Jtl'J:;'VIl'UfJll11'JflCl1.:J1'UnCl1 11.30-12.30 mfl-U1tJ1~lJl~tJ'UnCll 12.30 - 15.30 'U. ,rfH~U'U 
", " 
oM'Utl'J:;fllJffflll1iln 1-6 l~fH~tJ'UnCll 15.30 'U. l!fH~tJ'UoM'UU~1JlCll~fH~tJ'UnCl1 14.00 'U. 

3.il1'lfl~tl'l:;~11OU~8~fll 

mff1'UimulJl().:J iHl~tJ'Ui'U'lh.:JnCll 7.30-7.45 'U. 1Jl.:JfI'UlJl().:JnCll 6.30 'U. l~'n:; 
~ u 

TI1'U U~iflCl ~ 1fl h .:Jl~ tJ'UlJlfl lrlU().:J i Hl~ tJ'U fll ~:;91 n~fl1'JTI 1'U l! fH~ tJ'U ~lil '~\1flfl~ ~:;l~ tJfllJl 

un1JltJ~Hi:; U~1fl"1J' tlun'i 'U tl1lJ1ff-:J i l1~ fll~:;Cl'U'U ~'U().:JnClll~lUfl11f1l'J~1i.:J'lfl~ l~lJmJ'U 
, , JI, I 

nCll 8.30 'U. ifl~lJ'UlJ nCll 9.40 'U. fll~:;~UClfll'J~lJ'UlJUCl:;ilf,rfl!~tJ'UtllQ.:J'UlJitlVi.:Jno.:Jn~~ 

H UCl:;1~lJCl'~'UnCl1 10.00 'U. 'J:;l11N~,rfH~tJ'Uli1U1J1JlIfll1~ fll~:;91'J1~.:Jl'U UCl:;un1JltJIrlu 

,rfH~tJ'Uij,r~Cl'.:JfftJ flli,*nCllI9l~tJlJfll'JCl'U'Uri~'Ul~1Cl'U'U i~tJ~~lfl'l1,r.:JffV!~tJ'U nCll 11.30 'U. fl~ 

.d " Q.I" <4" ".4 ~ Q.I _I I Q.I ~ I d 
fJll11'J 'VIl1 ~.:JfI 'J 11J H l1 'J U1J'U l1 U.:J 91'U 1 U.:J1J N l1 'J U'U .:J'J1Ju '; t 'VI1'U 'J 1lJ fl'Ul1J 'U fltllJ1Clfl 3-4f1 'U 

~! ~lJn1J~UCl fll 'J lri'U 'U ~.:J,r fl!~ tJ'U l1~ U~~tJ tJI~U.:J~ H'l 1'lf'U iltyl11 fll'J Cl'U'U ~ q~fl'j'jlJ'UV.:J 
" ,rfH~tJ'U fl11lJfflJi'U,j'Uu.:Jm i'U i Hl~tJ'U ilWl11fll'Jli1.:Jl'U ijfllmCl'~.:Jfl11lJllf'U 1Jl.:Jfli' -:JUfitl'JltJ 

~ u 

UCl:;Cl'1tliliun'iltyl11 nCl1 12.30 'U. fI~~l.:JUtJfln'U'tltlfi,:r~l1'Ul~'UU.:J~'U l1".:J I1Cll 14.30 'U. 

i Hl~ tJ'U ~ ~ i lfijfll'J Cl'V 'U 'lIlJ ~ lJ i 'U l'U tl.:J fIl'J 't'j 1i ~q,r Cl'1J ~ fll ~ Cl'U'U ~:;, ~ i' mi 191 ~llil 'VI 'U i r,)tJ 
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~tJf)f17U ':l1rJ'W~i'lJfll':i::fh1,*~ltJ~'HlriTJ 11~.:Jn"l 15.30 'W. fl't~::ff1'J1~.:J1'W~tr.:J.yh1~1"'~~ 111U 

l1'j"J~.:J1'W'l1f)iltJ'W';U fl'tff1'W1my~::f)~lJ,r1'Wnm 16.00 'W. 1J1.:Jfl'Wf)~lJ,r1'Wnm 18.00 'W. 

4.1fl1~tli\~tl ,ulml1.u;tI'U 

4.1 f11'J1HllJ 11lJ1tJ.:J 1'W "'U'W ~ ::ijmu::m nJ f11'Jv. ~ 1'J iI.I1lJ UlJ11lJ1tJ f)1'JtJ fi,j~ m!l~ 
v.LfYiJ111Un ~m'JlJl'W ff1flty';N'l h .:JI~ tJ'W~:: 1 11fl'tij 1 uf11ff1~I~Uf)VilJ.:J1'Wti'Wlfl.:J u,,::u~.:J 111 

'Yl'J llJlrJ'W "ltJ~f)llW ti'f)ll 'J 

4.2 lJ111'J!1'W1'Wf11'JtJfi,j~.:J1'WflltJ1'W lHI~tJ'W 

4.2.1 1 HI~ tJ'W~::ff'J'J111fl't l11tJf11'J~1.:Jfl't~ijfl11lJff1lJ1'J tH~ 'rn::'YlNlJ1ffU'W 1,f'W 

" 11'W11~ff1f)" flUlJV.1111U1 IrJ'W~'W 1'Vi'J 1:: 'th'l1f).:J1'W ff1'Wf)" 1.:J 1~ijfl't~1'Wij f)1'Jfl~I~Uf)fl't 1 '*nf11'J 

ffUlJfllflfl11lJ iu "::fflJfllll W 1J1.:Jfl'WlfltJIrJ'W fl't~lJ11Jf)ffU'W IduI~ tJ'W ~lJ~.:JlJ1ff],jf17 IrJ'Wfl'tti'l1'J1 

'jJ 1 d "".... 'jJ_1 1 'jJ.... _I 
~ 1.:J ~WlJ'ljlJ'lI''W fl U1~lm:: ~lJ f)f17 U.:J 11 f11'J "''W lJ"''I1 'W .:JlJlJ'J::lJ1i1.1 

" 4.2.2 1 HL~tJ'W~\PlJ'W11Jfl"lm l~tJ~~UlJ'JlJI~.:JtJfi,j~f)1'J ij";.:Jf11'JI~ty1'YltJ1mlJ1 

1 11fl11lJi 1Jf)tJ fi,j~ f11'J~ 1 HI~ tJ'W u,,:: ff .:Jfl't 1 tJUlJ'J lJ tilJ 11 tl1tJ~1'W flltJ'W Uf) 111 UU'I1 ty111 111fll 

I 'li'li'lJ f11'J UlJ 'J lJ 111lJfl11lJ~ U.:Jf11 'J 1 ~ tJll 111 'l1.:J ffU'tI U U '11 ty111 ~ 1 f) ~ii 1 'W 1tJf) 1 'J U,,:: I~ U f)~ lJ ~ 1f) f11 'J 

UlJ 'J lJUa 1fll ~U.:JI ~ tJ'W 'J 1tJ.:J 1'W f11'JtJ 'J:: 'ljlJ 1 11 ~ii1'W 1tJf11'J'Yl 'J1lJ U';fl't~ 1 tJUlJ 'J lJ~ U.:J i~iji11lJ.:J 
"'U'W 111 mi'liji11lJ.:J ffU'W fl 't ~::l1f)".:Jn" 1ffU'W 'lI'~ I 'lI'tJti'W 1fl.:J 

4.2.3 1 HI~ tJ'W~::fi111'W~'W ltJ1J1tJi ~i 'Wu~'WtJfi,j~f11'J'tIu.:J 1 HI~tJ'W Im::u~.:J 1'W~ 

tJ'J::'ljlJ I~Ull1fl11lJI'Ii'1 1 ~tilJfl't 1 'W 1 HI~ tJ'Wu,,:: 1 11tJfi,j~111lJ Iduij'W ltJ1J1tJ111u'J::lfltJlJ'J1'lff11'J 

"" 'jJ .... 'jJ i 'jJ<>d d .... ~ 1 'jJ 01 "" 'jJ 1 "" -1 ... _I 'jJ 'Ylflll1 un lJ 't 'lf11i f) 1'J ntJ'W 11 'W.:J n U 11l'J f) fl 'W 'J lJ'Yl 'J llJ 11 'J UU ~.:J 'W 'YllJ 'J:: 'IllJ u,,:: 11 ~lJ 'J:: f11ff11 'W 1 
~ tI I , 

'jJ ""'" _I 01 'jJ.... ....~ 1"i' " i'OIdI 11U.:J~'Jf11'J 11'JULL ~.:J~1'W f11'JlJ'J::'ljlJ11111'W1ff1tJ'lf'W 1J1.:JflH'oUff1'J ~ lJf17lJfl1'Wlm:: lJ'Yl1f1.:J 

" 
4.3 f11'J1,*ii1'W1~ 1'Wf)1'J')~iY'W 1 ~ 1 HI~tJ'W 1,*";.:JLLlJlJ'J1lJii1'W1~ (Centralization) 1m:: 

" LLlJlJm::~ltJii1'W 1~ (Decentralization) l~tJ lJUlJii1'W 1 ~f11'J ,)~iY'W 1 ~ 111 tiUH 111U l"'ltJci'Wv. ~1'Jil.l1 
" . . 

11lJtilJf17 1'W f11'J ~~lll11~f)ffl1'J f11'J~~f11'JI~ tJ'W f11'JffU'W f11'J~~111~~ci1UffuutJmw f11'JffU'W Ijju .... . 

" . o ..:l 4 , Q.I I a do 
5.1 lJ'j'j tJ1f11fff11'J'Yl1.:J1'W lJfl11lJIflUUl'Yl'J l1Uf)'Wm 'Vi 1:: f)qlJ I'W U.:J~lf)fl'tlJ ~1'W1'W 

." " U U tJ ~.:J~ U.:J II 111 U 1 Vi 11" 1 tJU V1.:J lJ l.:Jfl i'.:J f)1'J lll.:J 1'W 1~ ijf)1'J tJ 'J:: 'ljlJ;fU~.:J 1 'W 'J::~ lJ ~tJ fi,j~ f11'J 

lJUlJ11lJ1tJ.:J1'W 'tI1~fl11lJci~1 ~'W ~.:Jln~fl11lJ 11l1'li'1 1 ~ti'WLL"::Uff~.:Jfl11lJ ill'ViU 1 ~,;uti'W 1'Vi'J1::fi~ 
" ';h 1~i~i'lJfl11lJl1lJjjU~1f)fflJ1~f) ff111i'lJ~lJ~111'J ~:JLL ff~.:Jfl11lJIVUUl'Yl'J LL"~ff1'Wl1lJ 1 'W 

<> "" 1"" 0 1" dOl. 01 11 0 .1 
f)~m'JlJ 11'JU 11't1Ulff'WUU'W:: 'Yl1 11fl'tlJ'tI1tyf11".:J ~ 'Wf11'J'Yl1.:J1'WlJ1f)'tI'W 

• , 
• 
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1 ...... 1 "11) ".... ...." " .... ... 
~ ,:m tI'U YlWl'U l'4f1mfl'j 11 Lm'UflUYlWl'U 1m'U fl1UJ~ 'Ylfl1:l ~ fll~ ff~'UlI(1~ ~'U '1 

1 "mitlJl'Yltl1fl'jlJ 1 1 1f fl11lJffl'UfI~ 1 'U 1 ~ -:) 11 tI'U 1I(1~~'4 tlJ1" 1 1ffl~ i -u ~'U~lJfl'U11t11tl-:)1'UfIltl'U ~fl 

lI~fI ~ iliff1lJU ()~" ff~ ~ 11mff1111 'UflU 11 (1fl!-U~tI'U!1 tI'U r~ -:) fl'UlI(1~ fl'U ~ 1lJ~-:) iliA' 'Ui'U flUflU 
'U 'U. 

"" "" <i 11) '''I''.'' 1 "....... 1 1 .. 1 .. 1" Yl"I'H1'lf1fll~ 11-:) LlJ L"'U1f111lJ~1l1flfll~~'U~lJlJl'l.ltl1t1~(1 l1fl'UIYl~'Um 'U HI~tI'U HI~tI'U '11 
'U 'U 'U 

~ <:I ... 
I"FU 1t1'U't'fHua~ lflU1 

1. afll'Yf~'l'tJ'UtHh~l;tI'U 
" . 

1 il'U 11 -:)11 tI'I..J 'I.I'U 1" fl(11-:) -a -:) fl" ff1U fl-:) 1'U 1 'I.I".w'U ViflUfffl1:l1fl~ -:) 1 'YlYllJ'I1l'U m 1 '1.1" 1 

377 fI'U ~1'U1'UfI~1'U lHl1t1l-lij 23 fI'U lHI1t1'Uv~lm\',!!lJ'lflH.h'UfluA'1 ijVl:JiYllpnllr1'UA'1 fI'U 

" " 
1 'U,!!lJ'If'U ~h'U 1 11 qlij 1 ;f~ff1t1~'U flW~ fl'j ~ lJfll~~lJ'If'U i-:) ~"fI~lJ1ff~'UfIl1:l1 ~'U fl(11-:) l1fu fl!1 tI'U oM'U 

-u ~ ~ () lJfffl1:l1i! ~4-6 ~ ~ lJ 11 ~ -:) 11 tI'U ill 1'U fl1 ~ i1"I~ ~ fl 1 1fl;; 111lJ 1 fI ~ -:) fl1~~ Wl 'U 1 ~U 1fl1 ~ 
I-U~tI'UlI-U(1-:) l'Uffm'Ufffl1:l1 1~~~~-:)1'Ufll~fl'j~1l1ml1'U11l l'Ui! 2551 

2. 'lJ11t1lfllflmtll'Uh~,;tI'U 

U fl!1 tI'U d1'U 1 '11 qllJll H 11 tI'U 7.30-7.45 'U. 1 d ~-:) 1l1fl ~1 fftiV ~1 m\' fl'U 11 -:) 11 tI'U 

".1 • ,.d"" 1 ".... 1 d ....... d <i • .+1 "1.1 d "I "1 " d 
~uflfl~~-:)'YlN1'UV~'Yl~1'Um fl(1fl'U Hl~tI'U IlJ~'Ufl!~tI'U1Jl()-:)1l~'U1fl'j~llJ1 LlJlfl'U Ll 'U'I1~-:)!,W'U 

" l'11nllfl'j~lJ~1-:)'l fl'U illwi d-:)fll~,j'l'U l'11f111lJff~Vl,,1f~-:)11t1'U ~h'Ul1u-:)~~ l"tlm-u~~~loM'U 
'U 

mj'U'UVlm~11 tI'U ijm~ijl1,r1~n~-u~~~Tl'UV'U1'UI~fl'l1'U'11 HI1t1'U "l!(1fll~I~'U'I.I~-:)U fl!1t1'U" llJ 
'U 'U 'U 

" ~"~1-:)'l nm 8.00 'U. lil'Unml;;lU()1Im~YlM'lf1~ VJflfl'U1l~(1-:)lJ1l'11nllfl'j~lJIl1'U~1-:)"'-:)'I1lJ" 

Ufl!1t1'UI~lJI1t1'Un(11 8.30 'U. ~fl~lJ'UlJnm 10.00 'U . 1'U-U~~'Yl1'U~1'111~flm-:)1'Unm 11.30 'U. 
SI SI, " I 

Ufl!1t1'UoM'U~'4'U1(1 oM'U-Un()lJfffl1:l1i!Vi l1!(1~ 2 f'U-U~~'Yl1'Ul'U1f~-:)11t1'U oM'U6'U'l (1-:)lJ1 

f 'U-U~ ~'Yl1'U Vl'l11~ ;;1-:) ~ 1-:) U fl!1 tI'\..Jfl~11fl1'1.1 ~'UfJW 'If11'U 1nv'U 1 'U-u ~ ~ 'Yll'U Vl111 ~ Irl ~1 'U -u ~ ~ 'Yll'U 

~1'11 U Iff~ 11 U fl!1 tI'U ll~U 1f1l'lf'U~ i -U11-:) 1 'U ~~fi1'11'U" mt! -:)1 'U-U~~'Yl1'U hlJfl'U 1 'U 1f~-:)~~" H 
'U 
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, I I " 

1l.i1mHIlf)\1,r ~'lJfJ~,rfH~ tJlJ ,rfH~ tJlJl~1J1~tJlJ'Jf1~,j1tJllCl1 12.30 lJ . i'lJ fJlJ 1J1Clfff)fl1H"'Jml'Hl~f'IJ 
• OJ 

" QJ " Q.I ... 1 o£i ~.c:l 
f)Cl'IJ1J1lJllCll 14.00 lJ. 'l1lJu'j:;mJfI'f)lJ11ClfH'jtJlJllCl1 15.30 lJ. 

3.ft1~fl~U~:;~11U'IJ8~ftl 

fltri1lJh'\1l\l:;1J1il~ h~l~tJlJllCl1 7.15 - 7.45 lJ. l~fJ~\llf)'lt1J'l1lJlilm.hlJ1pfi\l 
. ". 

" .:I.Q QJ .:I" 1 do I " "" d d ... 1 o !IV • f)1'j fI1 f)1'j\J'j 1\l'j \l~~~'IJ~ 1J1f) \l~~ fJ~1J1 'j ~1 'j tJlJll~ 1'l11 llCl:; \l:;1'IJ111 fJ~ 1'j tJlJ 'Vl~lJ u'j:; \ll'l1lJ I'VHl ~ 
OJ 

fl111Jl~ tJ'IJ~fJtJ'lJfJ~11fJ~l~ tJlJ fI rW1f1lJ \l:;"r ~~11 fJ~~f)flt lvtfJ~'j1\lfflJ~~llJ 1~~ tJ1Jf)1'j fffJ'U mtJ i 'U 

'j/ ... oct 4 .. .Ii i 'j/ • ... i 'j/4 0' d II) 'j/ _ I .:: 
11 fJ~~ f)flt 1JfI fJ1J~11~ fJ 'j C})'~ ff11JU () 'l1'Vl1~ llJ 11 'jfJ 'lffJlJ 1~ fJ'j IlJ ~ I ~ fI t U 'j:; \ll'l1lJ \l:; m 1\l fflJ ~ 

", I " 

fffJlJ mu'j:; ~li'lJ v'hww 1\1 fffJlJ ~l1Clf)1'j~1JlJ 1J f)1'jf'IJU'j:;'Vl1lJ fIl111'j nm1~ f)1'j 1~~ tJ1JfJU m ru 
OJ OJ • 

. . . 
~.a do ".c:I ... 1 0 Q.I Q.I"" Q.I 

l1JlJ 1~ fJlJ m 'Vl 'Vlll1lJ 1'Vl 1l'j U'j:; \ll1lJ 1m:; f) Cl 'IJ 1J1'U ~'j fJ1J f)lJ 
OJ 

" SI J",.. 4. Ift~~tr1H8~ftm 11 'U~[JU 

. " 
4.1 f)1'j1J fJ'lJ111J1tJ~llJ i,.r 'lJfI Cl1m 1 ~ tJ i ,*rha ~119i~1Pi' ~1 illJ Cl1tJclf)lJru Vf)lJ 'j llCl:; i..r • 

fI t f 'IJ'Vl 'j 1'IJ 11 U l~ fffJlJ llCl:; 11 U 1~'Vi 1f1lJ 1m:; fi \l m 'j 1J 1lJ ~hfit1!9i 1~"l ~ ClfJ~ iJf)1'j fff1\-J 1 

4.2 1J1~'jl1lJilJf)1'juBu~~llJmtJilJ h ':l1~tJlJ 

4.2. 1 h ~1~ tJlJ ffnmm l~tJf)1'j ~Hmt{1tJ~'lJU'j:;1J1W \l1m 1'l1f)1'j lm:;f)U 
OJ OJ 

QJ .:I Q.I .c6 i"'.c!t I ~ 
fflJ 'IJ ff'4lJ \llf)flW:; m 1Jf)1'j fl'f)lJ 111Cl:; 1~ C})' ~~l1Cll1Cl:; 11 fl111J'l11tJ111 ClfJ fJtJ1~ ff1J11 ff1JfJ 

4.2.2 h ~1~ tJlJ~~'U 11J flCl1m l~tJf)1'j ~~fJ'IJ'j1JllCl:;1;;t1!l'VltJ1m ~~fl111Jf' 
" 11Cl1tJff1'IJ11J1 i 11f1111J~milJ h ~l~tJlJ lJfJf)\llf),rlJV~ri~m 1 UfJ'IJ'j1Jn'IJm.htJ~llJmtJlJfJf) llCl:; i,.r 

OJ OJ OJ 

" 
f) cl 'lJ1J1'IJ til tJr--lCl 1 ~ tJf)1'j lch111 fJ~~ fI tJn'IJm i lJ i'lJl~tJ1nlJ 111 fJmi1Jffl'j:; f)1'j 1~ tJlJ ~1~tJ1nlJ 

cu" cu " cu 

4.2.3 h ~1~tJlJ~lJ ltJ1J1tJ Uf'l1t1!lf)1'jfff)ll1~i'~ll1lJ 1~tJ1~tJlJ HhJl1r--llJuBu~ 

f)1'j'IJfJ~ h ~1~tJlJ lvtfJmijfl111J~lm:;fl111Jl~1 i\l~'j ~nlJ 
OJ OJ 

" V1'U1\l i lJ f)ulPi'~iYlJ i \l11~11 'IJ'IJ 'j11JV1lJ1 \l (Centralization) l1Cl:;m :;\lltJV1lJ1\l (Decentralization) 

i 11 1JfI Cl1 m l'J m:; 11'IJ 1m:; l'J f) ~·h tJ-; 11J~ ~ -; 11J1Nl1r--llJ l1Cl:; -; 11J U B u~ 1 ~ tJ1JfJ'lJl'11J 1tJ i 11 ~f 'IJ ~~'l1fJ'IJ 
" ~11ij lJ f)1mj~lff~ \l llCl:;'j1tJ~llJr--lClf)1'juBu~i 11f1W:; m 'j 1Jf)1'j'Vl'j 1'IJ lJ fJf11l1f),r lJV~liJft 1 fJf)1ff'l,.r 
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mllJfl111m~fl1'llm:: 

il\lfl'l1IJ'IltJ~ h~11tJ'U 



uUJer)l)lii 

hU1UU 
81q (il) ltiin"ftn1!l'/ ill~1,.,tJnl1 

~HI1V'U 
~1~lIt'1'~iYlVl 

25 ~1/11ll1Wfllt'l'~1 

~mnhlV 

1H11V'U 33 ~1Inn1~fln 

)t1~lIt'1'~i'nVl ~1::lii'Ufln 

~m"mn 

1H11V'U 37 ~1 Iiil'nflfllt'l'~1 

l'I1~lIt'1'~i'nVl 

h~ilv'U 34 ~1 /fl1111 

l'I1~lIt'1'~i'nVl v~nqll 

6 

5 

10 

10 

6 

5 

10 

10 

· . ........ 
"1::AtJ'WUYler8U! 

U. 3111'1:: 4 

fmnhw 

112 

nl111nnn~llt'l'11 :: '" 

~mn''nv 

nnllml1tlHmmn:: 

~illnnll~V~ 1H110'U 

U. 2 tlQjMlt'l'~l nnllml1tl1~mmn:: 

~'illnnll~V~ 1H110'U 

vlIU1na~U.6 ~1'U1t'1'mlf1'Uftmn 

It1vll';11~vl ml11ml1tlHnml1'l:: 

~ . 3 , 511,,::6 

~llllv~nqll 

ii\Jml11~v~ h~11V'U 
~ ~ 

11111'Ul~1'U1Jfltl" 

n'Ulllfl11t'1'(l1'Un 
~ v , 

11 111'Uln~1Jt'I'n ::'1fmn 

~mh:: l'nfl (V~nqll ) 

-ml11t111 1tl1~nnlln:; 

fi\Jnnll~V~ h~l1U'U 

, " 
~lfWl1'Jl.:JVi 2 uff~.:J1M'11~'Ul1 mflrilJ1ih'l1lJlt1~1'U1'U 24 fl'U ijmmtl~.:Ju~ 25 - 56 

~ . ~ . 
1J ijU'J:;fflJfll'Jrufll'Jvh.:Jl'U;.:JU~ 2 - 36 1J d1'UhTqjfft)'U~lH!1t1'UiJ~~,j'U;.:JU~ 10 1J~'UlU 

.d a'll <'i '::'1 1lJ '::'I.d "" • 1 .-
'Ul'U'YI"l~fltJ fl'l'l111'U L\l ~tlfft)'UlJl'Ul'Utl.:J 33 1J Url:;fl'l LVH'Jl:; 32 1J fl'l'YIlJ1J'J:;fflJfll'HUfll'J 

l'Y1ij 7 fl'U m'YIflfl'Uijfl1'J:;.:Jl'U~'U'UtJflI'I1UtJ\llflfll'JfftJ'U 1'lf'U 111m4'1.:Jl'U 111m4'lflrilJffl'J:;fll'J .. . . 
" l1t1'U~ 111'11l4'lIU'J:;1il'UffltJ~'U fl'J'JlJfll'J lm.:Jfll'J'lJt).:J lHl1tJ'U .:Jl'U lff~l1f'1''Ufffl'ln .:Jl'UmU'J:;~l 

OJ OJ 

JI I I" 

~'U d1'UmVil~l~vl1'l1l4'lViu'J:;~1~'Ul1t1fll1 mvhf'l'El .. .. 

2. "'J1l{JU:;'t1Hl'111fl1l'Utl.:Jfl11uh.:J!1fJ'1.A 

" 
\llflfll'J fflJil1Elrul;f.:J~fl lm:;fll'Jff .:J1fl~tJ~1.:Jijd1'U'hlJ vll1 M'i~,rt)l.!rlYJ'U!l'U 

.d cv .q I _Sf 1"~ QI 0 Gt d .. 
lfltl1fllJfflJ'J'Jtl'U:;'YIl.:J1'lflfll'J'lJt).:JmflrllJl1J1'I1lJlt1 ~tlH1~tI\l:;'U l1ff'Ut) L'U 2 U'J:;l~'U flt) .. . .. 
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. " 
'li'fl14~fflJ1'HllJ~'YI1-:Ji'lf1fll1 'tIfl-:Jflitl~lJl,'j1l1lJ1t11lJ 11-:Jl~ tllJ1Ylfl-:Jvhi'YItlllh1tlt1fol~~-:Jij 

" " 
2.1 ~llJfll1~flfll1fll1fffllJ fli~hlillJ fll1~flfll1fll1 fffllJ 1lJ111i~~~1;1f1~-:Jij 

'" " ,.2", ,'" "'" 2.1.1 fll1 flfltl11'U'Ufll111 tllJ 1 mff1lJ'I1lJ-:JlJfll1flfltl11'U'U'I1lJ 1t1fll111 tI'U1 '11 'j fl .. .. .. . " 
11follJ fll1 ~fI t1111~ tllJ i 1 fI tltlU fi fI ~ fl tllJ 111 1tl11 'VIC; -:J 'Ii' fl14 ~1i H "l 11~ ~~l'vit U fl'l11 \l 1tl'l1 11 -:J i1flL~ tI'U 

, 1 .... '" "'1' "tI "1 l' lJ1tltl11lJlIPI1j1lJ lJ'I1~tl"J:m lJ11t1~~lfltlfl lJ11f1~~fl-:JfI 1~tlfl'UlJfltl fltlm~l~ lJff1lJ'tItJ-:J 

" . 
fi \lt111lJtlU 1~ tllJ f \l~1 ~tllJ fflJC'l l'lflJ "m fflJ 'YIlJ1itltl1lJfl'U11t1L~ tllJ 1lJL~fl-:J ... " "11t1L~ tllJflfl'lJ .. I .. 

" . 
fl1t11lJ'tIfl-:Jm" ltllJ ~lJ lJfltl\lltl11lJ11follJ fll1~flfll11~ tllJ fnmff1lJ 1 mu1 ~ ItllJ11follJ fll1 ~flfll1 

cu "cu U 

I J/" 

I~ tllJ n lJilfll1ftm:nn~llJ lJ1 fll\lijtli''UUN 1 'U ff1lJ 'tIfl-:J1Ufl'l11 IUfl-:J\lltlijfll1 LtI~tllJ'I111-:J i1m~ tllJ .. 
2.1.2 fllHll1illJ t111~flt11'j 1~ tllJ f mff1lJ 1 'I1WfffllJ l~w hi1 t11fol'U fll1 ~fI .... " 

fll11~ tllJf~flflt1ll'U'U' ~ ff1lJ 1 mU\l~fffllJ \lltl'l111-:Ji1m~ tllJ lf1mfl~ tllJflfllJl'Ii'l,r fl-:JfffllJ Irlflijfll1~ .. " 

-:J 1'U glJ 11 'YI1 t1L 'Ii' llJ 1't1 W~~ 11 il 'U fll1 fffllJ m \l ~ 111' 11 t1L~ tllJ Yl111 'U'U 'Nm1' fI \llJ '11 lJfI411lJ-:J 1 fI tI 1lJ ij .. 
n11f111\lfffl'Ufl'U ~fltl1~ff -:Jfi'~n1l1lJfI H 

2.1.3 t1111f1fol~11~~tl1~liilJfol~ mff1lJ 1 mu1 ~tlUff-:Jltlf1 fll1f111\lfol~-:J1'U .. " 

" ?t "0 Q 2.2 fl1lJ fll111JlJfollJ1'Y11-:J1'lf1fll1 .. 

'tIfl-:JfllJ~flfflJ1~tl1lJtl~lJ 

2.2.2 tlUvl1-:J1w1jlJnlJ mff1lJ 1 mu1 ,rfl11lJ11lJ~fl1lJ fll1vl1-:J1lJtl~lJ u~ .. " . 
'tI1f1..1 tl'l:l ~ 1lJt11111~t1L tI~ tllJ fl11lJflfl11~~tl1~ff'Utl11 ill fl'U fflJ1~tl1lJ nlJ-:J1lJ ff1lJ lJ1tl\l~I1jlJ fll1 

i' 'U ~ -:J 11 ~ ~ tI ~ 1T~ m lJ ~ 11 1'11,j' 1 '11 ~ fl tl1 ~ 1i 1'U lJ fl 'U 'I1lJl tI 11 ~ ~ A' -:J t111 fI i ff 1 'U,j' fl tI ff llJl HI 

11~t1L tI~tllJ 'li'fllJ~ 11~~lfflJ flfl11lJflflL ~lJ 'tI fl-:JfllJ 1lJ fll111ntlru'l11 111i \l~ 'lJi''U~-:J fl11lJflflL~lJ 'tIfl-:J .. " 
I ", )I 

fflJ1~tlfllJVlJ"l vl11 ,rfflJ1~tlfllJ11 lJ'tI1f1f111lJiTlJ 1 \l 1lJtll1 IfflJflfl11lJl~lJ 1lJfli' -:J~fl 1 tI 

" 'li'm,j~ffm1f1lJ~'YI1-:Ji'lf1fll1't1fl-:Jflitl~lJl,'j1l1lJ1t11lJ 1 HL~ tllJ'lf-:J 1 fli'YItil tl11tlt1fol~~-:Jij 
" " 

2.1 fll1~flfll1fll1fffllJ m~1lillJfll1 ~flfll1fll1fffllJ 1lJ111i~~';1;1f1~ ~ij .. 
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A "a A _I 0 dl i 'd 1 QI 0 4. I d,., 
fll'B 'HJ'U 'j l'U V'! ~ 1 fllJfl1 'j ~ '11'U u 'j ~ ~llJ1fl ~ 'I lJlJl T" 1 'U fll'j ~~ 'Yl111H'U '11 'j V'I1'U 1t1fll'j 1 'it1'U 'j 

~ ~ 

'U 1'1 fI'U il.il,j' 1 1 ~ fl11lJ'I1lJ1 tI'IJ V '1rl1~1 ~1 'UllH'U flU ~ ~fll'j 11 tI'U f ~ 'I il.i ff1lJ1Hl VVflll 'U'UllH'U 

fll'j ~~ fll'j 1'1 tI'U n~ m'Ul'lfl'U VVf111 'U'U11H'U fll'j ~~fll'j 1'1 tI'U ~ 1~ tlfll 'jTi'~ "Vfl ~lf11~V'U '11 ~V~lfl 
~ ~ ~ 

11 '11 ri'l,j' V~ Mi NG-] 'U 1'1 fI 'U VV flll 'U 'U ~ 1t11Pl'U IV 'I ~'11 tJ'U fll 'j 1 ~ tI'U ~ il.i ih 1 tI" ~ 1 fl tlf1 '1.1 V'Ill~" ~ 

V'Irll1 'j~ flV'U lm~ltJ'U fll'j 1.J 'U ~l1iU'I111 tJ'U 'I1~fl hw il.ii~ \Pl'j1~ffU'Uti''UlJ11Pl'j !1'U fll'j 1'1 tI'U f1 'U 
., 

'11 ~ fl~IPl'j fI t'U 1'1 fI 'U UUf111 'U'U llH'U fll'j ~ ~ flU 1'1 tI'U f l'J mYl1~ 111 IPl "U~ U flU ffmn 'j 1lJl1'1ljflU 

l1i''Ul1HllH'U 'YlflU 'U Ufl~lm! WJ'IU 1 i 111 ~11'j~fl{l'Ufll'jll1H"'11'U 'Yl 1'1 1'l11fll'j ~1t1 ~ '1m flrilJif ~~ 
q III cu " 

oS II) ~1 111 '1 ~ ... d ~ oS i ,~ i-I .d i ~ mlJ1'U1'U ~'1ff{l'U I~ ~tI IlJ 'l111H'Ufll'j~~fll'jl'jtl'U'j fll'jff{l'U~'1 lJllJ'U uIPl1lJllH'U'Yl{l{lf111'U'U 1 
~ ~ 

, , 
.c::lto .c:l'" 1 I ~ QJ "'.&!!I d .4,., 0 

fl ~ m 'jlJfll'j 1'j tI'U! ffl'U '11 QJllJ'U fll'jC)fflt11lJfl11lJ! l1"~llJ UlJf11'j ~'11'U U'UI '1.1 llJ 111 'Yl 'jf1'IJW~ 'Yllfll'j 

ffU'U fI! ~~'I1~~ff{l'Ul1'UYi l1,,~a'l 1 ,r-Uf11~ tI'Ull111'U'U1Jm1~~'U'I1lJ~41 1lJ'I ~'1111 1,rfl1'j~hlij'U fll'j 

ffV'U il.i ltJ'U i 111Pl1lJ ~~ 11 'j ~ ff '1rl~n1'11 'U ~ i ~ 'U1'1f1'U lj flU ~~lll11H'U fll'j ~ ~fll'j 1'1 tI'U f 11~ il.ii~ 
, ., 

U llJ1 1 ~ 1'Y'1'j 1~~V'Ifll'jll11-WVri '1'jV'I~~l'U ltlfll'j ~1t11'l11fll'j l'vh-u'U 
~ 

2.1.3 flU i~ H" 11":: 11 'j:: IlJ 'U H" fI t ril'U I'll tY 1 ~flU a'! i fllPl'Y'l q ~ m 'j lJ'IJ {I'! 

-u f11~tI'U fll'jIPl'j1~H"'11'U'I1~vll'U'U1Jm1~ l1~il.ilj1f1w ~1 'U fll'j i~H,,11'j::llJ'UHM1'lflri111'Y'1'j1~fI~ 

il.il,j'l 1 ~ 1~ ff~ NlflW ~fll'ji~H"l1'j::llJ'U H" 

1'Y'1 'j 1:: 1m '1 'h~u'U~:: il.itl{llJi''U 1 'Ufl11lJfi~'IJv'IIPl'U 

2.2.2 fll'j II 1'1 1'U1 tJ'U YilJ fI! ril'U 1 '11 tY~:: 111' fl11lJ ~ 1lJ ij{l 1 'U f11'j llN1'U 11~ ~:: 

1 tJ 'U ~ flEJ W~ '1.1 V'! fl1 'j i' 'UYl 'I 11"~ 115 U~1Pl1lJ rl1a '1lJ 1flfll1 fl1'j 11" fll11 ~ tI'U,j' {I~" '11 ~ {I fI 11lJfi~1 M 'U 

1 ~ V 111'1 n ~ 11 'U 1 'Yl1 'I 1 'U fl1 'j 115 u~ ~ '11 "1 fl '11 "1 tI 11":: 111 111'1 n f1 fl1 'j lj ri 1 'U ~ 1lJ '1.1 V 'I ff lJ 1 ~ f1 

'U Vfl ~ 1 m! 'U lj m 'U 1 '1f1 'U ~fl ~ 111 ff~ '1f111lJ 1 M'U 11":: 1,r,j' UlJ"~ {lfl ri lJ 11~ ltJ'U fl1'j 1,r,j' UlJ "~lJ 1 ~ 1f1 
~ cu III cu 

., 
,j'm.!"ff1J'j'jt1'U~'Yll'l1'l11f11'j'IJ{I'Ifltfl~lJl,'j1'l1lJ1t1 1 'U 1 Hl~ tI'U'Y'I1'111ff~1'YltJ1 ff~l1 '~~'1U 
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" " 2.1 f111~~f111fll'HHJ'\.J fl'i~1Iij'\.Jf111~~f11mWff'O'\.J 1'\.JII~Ct~~1;1~~~ij 

2.1.1 flU flflflll'U'UflU i7 tJ'\.Jf fl'i~h'\.J h1\1iilii~flflflll'U'U11l-htJflUi7tJ'\.Jf 

111mlfol'\.Jf111~~f1111~tJ'\.Jf 1~11~ iliiinCt11 '\.Jf111fl'Oflll'U'U 111fl'HJ1fliifll1~':)1'\.J'ff'O'\.J IICt~':)l'\.Jt'\.J"1 

~I~ llJ111 'Vl1 flmll':)lJ1fllJ1tJ 1 '\.JII~ ~~1'\.J tl1~ fl'O'Un'U '\J 1~f111 n1n'U ~~ \PI1lJ 111' fl'i 'Oflflll 'U'Ullfol'\.J f111 

~~f1111~ tJ'\.J f m;H~m ,1'0,:) fl'i;.:) ilii~ ~~'Vi1Iil'\.Jnml1m{HYtlmlf fl 'i ri1'\.J l1rl.:)iifln flflflll 'U'U 

Ilfol'\.J f111 ~~f1111~ tJ'\.J 1mll':)'ff~11'fflJfl 1I~~iiflntlf'Utl1':)'VlfliJf111f1mn 11'\.J i ~lIfol'\.J f111 ~~fln I~ tJ'\.J 1 
CU III q cu 

~lil'\.J~'\.JII'Umhl1f'U l,*l'\.JiJ~'O i tl 

2.1.2 f111~1Iij'\.Jf111 ~~f1111~ tJ'\.J1 mri1'\.J 1mul1~I\PI~ tJlJfl11'ff'O'\.Jri'O'\.JI~mll .... " 

f111'fffl'\.J 'fffl'\.J 1 ~ tJ~ 111fll1U.:) iYm~ V'\.J '\Jfl':)U flI~ fl'\.J 111 fltl1lJU flI~ tJ'\.J 11 I~ V'\.J ()':)I~ fl.:) 1~ Irl'OmlJ 11'U .. 
" " , 

fl 'i 11~ 'fffl'\.J ~ fl111 fl1 Ufl111U '\.J lij 'Oii ~tlflm fl.:) 1ll'\J fl~'U 1 '\.J '\JW~ 'Vi 1f111 'fffl'\.J fl H ~ l,ru fl1~ tJ'\.J 'Vi 1 
~ .. .. 

, " 
II 'U'U Hm1 ~ 111fll1U.:) iY'Ol~ V'\.J II~~ ilii~ 'fffl'\.J ~'O 11'\.J l1lJ~ i11lJ':) 111'O'U1':)fl f ':)flcl'UlJl 'fftJ'\.J ~tJ lI~ili 

\Ii"';' QI.c:I Qlo.d l"i'd 
'ff11111f1'fffl'\.J I~ l'\.JtJ':)111fl'\.JflI1V'\.JtJ~'Vl1':)1'\.J'VlmlJfl'Ul1lJ1tJ 11 lJl'ff111 .. 

2.1.3 flU1~fol~lm~tl1~liJ'\.J fol~ fI'i ri1'\.J 111\1i1 '*flU ff ':)lfl\PI~q~m1lJ'\Jfl':) 

U flI~ tJ'\.J flnm111fol~~1'\.J111flll'U'UHm1~ lI~iliiilflW ~1 '\.Jf1111~folCttl1~liJ'\.Jfol~~':)flri11 1'V'I11~fI'i 

ilil~1111i1i'ff11':)IflW ~f1111~ fol~tl1~liJ'\.Jfol~ 

2.2.1 flU~tJ'ffU fI'i'U1':)fI'\.Jiifl11lJiT'\.J111 1I~~'ff1lJUfI~m,.n l~vf11n:1~ 

tJll'U1V 111''fflll~fl1 '\.JflrilJl~1l1l i~~lV 1I~~i'~I\1'\.J lI~mri1'\.J 1muiliff1lJnflflll'U1vl11'I~11 \1 i~ . .. " 

~':)11v'U"1 ilil~\PItJ'U U~~lrltJ 111'u 'ff~.:)m1lJ~~Ii1'\.J \1~tlGI'ff1i 111tJl1~flI~tJ':)~\1~I'ff'\.J flU'\.J 1~~ 

2.2.2 f111'Vi1':)1'\.Jlil'\.JVilJ mri1'\.J 1mul11'fl11lJ11lJijfl 11lJ1J'U~':)fl11lJ~~Ii1'\.J .. " " , , 
'\J tJ.:) 'fflJ l~fl tJ V1':)~':) 111 II ~ ~ tl G t1~ 11,! 1Vi'\J tJ.:) \PI '\.J i~ ff11 ~ \1 II~ '\J 1~ fl11lJ1J '\.J 1 \11 '\.J fl111 ff'\.J tJ~ fll.J ~ 

.... d 1 ,,~ .d ~.1 I ~ 1 I IIJ '!':1 i I 

111flfl11lJll1'\.J'\J'O.:)\PI'U '\.Jf11mfluW111'Vlfl1111fl~'\J'\.J 1~11~IflH11 fflll'lffl '\.JflCtlJl1~ IlJl"I.:) U~~ lJ " . 
" 

VtJlJ f'U 1 '\.J ~ tJlq! ~111 tJfl 'J1lJ ~~U '\.J 

111flf111 f1flll1~ fllJMl1f1 'ff'\.J llJ 'Vi 1111' ~i ~ v i ~~ 'U 'fffll'V'l UW 111 ~ 111111fl f111 '\J WI 'fflJ11 fI'\.J~ .. .. " 
, " 

'Vl1.:)i'lf1f111 1I~~lil'\.J 'fflJ11f1'\.J~Vim~fl':)f111 i~f 'U fl n I 'ff1lJff11':)tJV1':)U iI \11,:) 11lJ-rl':)U'\.J 1'Vl 1,:) 111 tJ .. 
i1iflU~ \1~ 1 '*1 '\.J f1111 'ff1lJ 'ff11':) fflJ11 fI'\.J~'Vl1':) i'lf1f111 ff111 f 'Ufl 'i tl1 ~fllJf1flll1 U~~\PI1':) n'Ufffll'V'l 

~. .ok IIJ" I 1 I IIJtl 
'U1'U'Vlf111'Vl1':)1'\.J'\Jfl':)fI'i C)f':)\1~ l~fl~11 '\.J'U'Vl\PIfll 



, ... 1.Jnn 5 

" . 
fl11 '\.J1 nY'U tI i 'U lJ 'VI U 1 ~ 'U nn '\.J11 ~'U tI fH'l fl1HQ,j,j' tIl.!-cI n i~ ~ 1 n h ,:nl tJ'U 

nnu ffmn 3 h ~Il tJ'U 1~ tJl~lJnlJ11lJ,j'mJ-cI~ i~ ~lnfl11ff~ln~lIlJlJijd1'Ul1lJ U llJ1 .. 
'" .. .oi 1 ~ ~ '" ~ ~ _I:: ~ .oi "" _I "" ~ 
~ ~Im 1:;111 'lftllJ tJWU1~1tJn'U 1I-cI:; ~1 Ntl tI~1lJtI'U "l~'VI1tJ I'V'WtllilJ1tJ~lJlIlJlJm11~1lJ~1 N 

~m1 tl'U:;'VI1~1'lf1m11 ~tJ i ,*n-cl~'VInm1,ji'lJ 1 T11 ~~rNtI~ti'mtltl~~-clII-cI'U ff1'11i'lJTI~,j1:;tllJffnfj 1 

4 "'~Q.I lq j)' 0 ::'t Q.I ~ 
C)f~H1~tJ 1~lIlJ~m1'U11~'UtIIll'U 3 1It1'U ~~'U .. 

d ~ ~ o'y ~ ~.d 
1It1'U'VI 1 H-clm1f1nll11IT111:;'I1t1t1lqj-cl'rl'U!1'U 1I'U1T1~ 'VI(JllQ 

1It1'U~ 2 H-clm1,ji'lJ,j1 ~lm:;~~'Ult1~ti',j1:;ntllJtltI~~,jlllJlJ 

~ '" 
3,1 ~1'Um1~~m1m1~tI'U 

" ~ Yo ~ 
3,2 ~1'Um1Ill'Urj'U1'VI1~1'lf1m1 

.ci ""... .Iv Ji ... <=t 
~8U'fJ 1 N~m1ftflllnlfl11:;"''U81J~'WU!lU IIUlfl~ 'fJqll~ 

~lnnnffnll111'U 1~~ 'VI(JllU 1 'U1~tI~nn,ji'lJ 1m ~~rNtI~ti'mtltl~~-clII-cI'U IIHH~n~'U 

'I1~tIII1 ~,j'lJ~.yh 1 ..rlfl~m11,j~tJ'UII,j-cl~'rI(J~nn lJnn.yh~l'U m1~\PlJ'U 1T1~ l~tJ 1 '*11 ~Il tJ'UI~'U 
do d "'''1 I d "d." _I 0'.Q ~" I 4!1 Q.I 

!1'U 'VI(Jll Qm111 tJ'U ~rj my nn 11 tJ'U ~ 'VII 'U 'U lJ1:; ~lJn n W II 'U 1T1~m111 tJ'U ~lIlJlJ11lJlJtl11lJl'H'l~ 

. " 
1I-cI:;iY ~u 1~~tJlJfl1tJ 1 'U tJ~ti'm 1~tJH-clnnffnll1ij11tJ-cI:;IVtJ~~~~tJ i,jij 

. " 
l. mtJlJlI'U1~~lntJ1nlJm1,ji'lJ 1m~~r1~tJ~ti'mtltJ~~-clII-cI'U ij~~ij 

1.1 'I1~nm1,ji'lJ 1m~~r1~tJ~ti'm (Fullan, 1996: 47-48; 1997) 

L Ll ~tJ~I~'UH-cllJ1~lnm1~~mHl1tJ1 'U hw1,*h ~lltJ'UI~'U!l'U 1..rTl~ij'rl~~ 
o .f 
m'U1~lJ1ntl'U 

" . 
l.l.2 i..rTl~ijTl11lJV~'I1 ~'U 1'Um1.yh~1'U m1~~ci'UlltJ'Ulm:;nn~r1~iY~u1~~tJlJ 

" ' '-Q.I "Q.I Q.I do Q,I Q.I.c::t, d Q,I d 

'VI 1 ~ lJ 1n 11lJ 'VI~ m1 ~11~'I1-c1 n "l1l1Im:; 'U 111 m 1lJ'VI'rI~ 'U 1 H-cI ~lJ (J'VIli 'VI 1 ~ m111 tJ'U tI tI~'U m1 fl'U 

1 ~1 cI ~ '" cI ~ I 

l.l.3 '11 H 11 fl 'U 11 tJ lJ ~ 'U tJ ~ T111lJ 11 tJ ~ n n tI tJ ~ 'U m 1 fl 'WIll 'U 11 fl 'll TI T1-c1 tJ fl1 ~ 

'" '" e1 cI 1~ .f I .. 

'I1mn'l1-c11fl ~1lJ11tlm1'r1~'U 1H-cI~lJ(J'VIli'VINm111 fl'U 'I1"l ~tI'U n11lnW crt 

l.l.4 ~l1lJ~~'U1..rTl~i~'li1m'l1~mrmlt1'Un~lJ'~fl~ 'I1~tJn~lJ~iju'U11i!lJ11r-l-cl 
m111fl'U~:;~ln11InwCl'i' 1~fl~~m1tJlJ1lJ u-cl:;~~n~m1lJ~~'U1nlJ~1'U 



fl'l rl m ~ 'U ~ 'I i'! 1J1-clU-cl ~ lfl fl 'lI''U 1 v1 fl , '*ff'm.lfi l'Vfl1-cl1 tJ~ 1'IHI1 flU":"'; 'I 'Yl i' 'VW1 fl Hl1tJ'U fl fl 
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1.2.1 lrJ'Um~i1tJ'1.Jilv1flm~~~m·HL-cl~";l1l1'Um~1,j~tJ'Ull,j-cl'l~-clfl~I1-cl1 ~~, .. dl'l 

" , 
fI 'U 'I1-cl1tJfI 'U 1m~ m~,j~,j~ 'I1'U 'I1-cl1 tJ.;q'U \1 

1.2.2 fl11lJ'W fl1'l1lJ1~ 'Ufl'lI1-cl1 m~ij,j ~ fflJi'U 1l'U fl'l fflJ l;rfl i~tJ ilJ ij fltl1f1W en 
" , 4"0 QI.c::l QI 

'11 ~ fl'U fl m '11 'U ~ 'U fl'l 'U 'U ~ fl 'U 'Yl ~ 1 tJ911 

1.2.3 flU~tJfI-cl1m' 'U 1 H1~tJ'U1m~' 'U'I1lJ'lI''U11lJijflnufl'U~'U''l ~fl~lv1fl'th'..r 
QI d .c::!to d." 

'U m ~ tJ'U 1f1~ m ~ 1 ~ tJ'U ~ 

~ " • d '''''' '" ". ,..,j ". ".k" ,'JI 1.2.4 1u'Um~ff~1'1f111lJff11~~ 'I1fl'U'Um~tJ'Ul'Jflfl'U 'U1~fl'lm~1~tJ'U~ 'If'l~fl'l 'lI' 

11-cl1'11-cl1tJiJ U-cl ~ fl11lJ ~ mit fl 'I' 'U f1l ~,j ~ ~ 1i1'U H-clU-cl ~,j i' 'U,j ~ 'I # 'I ~ ~ 11 rJ'U 1v1flVi l' 'lf1n~ flU 

l,j~tJ'UU,j-cl'l 

1.2.5 ";ll'a'Um~lv1fl ''lf1n~tl1mlJlJ1flfl ''hfh~fl'U 

1.3 m~,ji''U lm'lff~l'Ifl'lrlm (Fullan, 1997) 1rJ'Um~ltl~tJ'Uutl-cl'llm'lfffl'l U-cl~ 
d d "'" 0'_ I 0' I ~ , I ~ 

'U'Yl'U 1'Yl'Yl1f1tJ1'U fl'l fl'U fl'l fllJ ~ ~ fl fl'U'U fl'l fl'l fI m fltJ1'11U'U 'Yl1'1 m~ 'UU'I 'U fl'l ~1~ 1'111-cl m1\~fl11lJ.'W 'I 

'Wfl i~ ''Um~,j~,j~'I1'U'Ufl'ltJfI-cl1m ''Ufl'lrlm 1~m\1'W1~m~ff~1'1\1lJ'I1'U~11~'UfflJl;fl''U 1 ~ 'I1~tJ'U 

i1mrJ'U~1flti1'1~~''Uflutli''U lm'lff~l'1 

1.4 11 'U 1fl~'Ufl'l~-cl1m'U' 'If fl11lJff1tityn'Um~"'~'U 1f1~fld'U~n'Uf1utli' 'U 1m 'I ff~l'1 
" ", 

fl'lrlm l.;qfl i 'lffl~1,jiitJ'Uutl-cl'l'Wq~m~lJm~Vi1'111.J ~'I,:r'Um~u1'Um~\11~'UuHH~fl~'U '~fI~ 
, ,,, JI )I 

l,jiitJ'Uu ,j-cl'l'W q ~ m ~lJ 1.;q fl'IJ llJ11rJ'U.;q'U! 1'U' 'U m ~fi 1'11'U ~'Ii'U ~ fl'U m~ ~ 11 ij 'U m~ ~ 'Iij~'Iil 
" _'I ~ 0 '" d '" """. I 1.4.1 ff~1'11U1'11lJltJ'YlNtJW linlJ 1u'Um~'U1'UmH1'lfl\l!'Ylm~~'U 'I1~lJ~1'U 

1rltJ1~fl'llm~ff 'IfllJijtJW li~~lJ , 'Um~~~m~ffmll i ,mfl11lJ1'Yh1\1tJlJn'U 

1.4.2 ff~l'1ff'fltJm'W 1rJ'Um~ i '*# 'I~1'1"l ~,f1mvil:l'Wft'l1 'lffl'Uil>ll'U1 'fl11lJi 

'" '" i I " i" "" "~I '" , '" 'Ylfl'l:l~ U-cl~f1fltJm'W' 'I1lJ"l U-cl~ 'UHm~~'U 'I11fl~fl11lJlnm1lJfl'U ' 'Uf1l~'W~U1U-cl~ 

1 ,j~tJ'U U ,j-cl'l1~'U li~ ~ lJ fl1~ Vi 1'11'U U 'U'U i 'I1lJ f1l~ Vi 1'11'U 11lJn'U 'Ufl'l ~tl~,j~ flti1'1~ fl1i1 0'1 

1.4.3 ff~ 1'1f111lJ1 ~ l' ~ m ~ 'U1'U f1l~ f1l~ 1,j~ tJ'UU,j -cl'l 1 ~tJij HlJ 1,f1tJvrhfl11l; 1 . ~ ~ 

, " 
'I1~fl ilJfl1~Vi1ff 'I i~ U-cl~";11ij'U f1l~flti1'1ijU'U'UUH'U ~1lJ-n'l~fl'lij'W~'I U'U ,}fl~ l~'Ulitff\l:Jrul U-cl~ u . u 

~" I '" ,,~ 
'fl11lJ1U'U1~1'Ufl'l ' ~1lJfl'UUfllJty'l1l 

'" '" .Q ,,~ o'd y" " 
1.4.4 m~'W~'U11~'Uli~ ~lJf1l~ 1 ~ tJ'U ~ 11J'Ufl-cl~'Ylli'Yl1'U 'U f1l~ff~ l'1ffm'W!l1vHWlJ 

, " . 
l.;qfl i'lfl'Jflfl'U1~ tJ'Ui~lfln'U1m~n'U (i1~'Yl1'1f111lJr) -n'l i 'U 1 H1~tJ'U ~1'1 h 'I1~tJ\JU-cl~'lJ~'U vi'! ~ 
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1.4.7 "nl1.HY'4'U fll~ff!1~fl1111iflL~'U L~'Unn i 11'fl1111fLtt:l-:jfll~ LtJ~tJ'UmJfI~ 
mh~~t:IL ~t:I~ ~'ULnflflln~' \JlJ'U l~tJLL 'U 'U i mJ~iflL ~'U ~ ~fflrity i 'U fll~ L ff~11 ff! l-:jffntJfI1~fI'U Lt:I~ ft t:I 

oC:t." Q.I Q.I ~ Q,I " Q.I Q.I t 
1.4.8 Lff~11ff~l~fll~~\JlJ'Ul 3 ~::fI'U LU'Ufll~~\JlJ'Ulf11'U~::'U'ULm::fl1111ff11~'U1i 

<!I i "1 .cl ".;..1 .,j i"" _Id _I 
~111()-:j 'l1 t:lfllff1.JflflflL~tJ'U~L~11'U'U L~t:I 'l1Lnflfll~LufltJ'ULLufl~ 

2. LL'U1flflnntJi''U 1f1Hff!1-:jt:l-:jf1'm'Ut:I~ Fullan L~'ULL'U1flfl~L~t:l11 1tJ~ LLfI::fflJi'Unn'U 
, ., 

L~t:I-:j~t:I itJii 

2.1 f11~i\JlJ'Ulf1~ 1f1tJi,*h ~L~tJ'UL~'U!l'U L~'Uf11~i\JlJ'Ul~i,*h ~L~tJ'ULLfI::l0;1f1f11~ 
, ,., 

'Vi 1-:j l'U Vi fI ~ tJ ~u9i mhYi ~ 111n~fffl1~tJty'l11LLfI::fl1111 ~t:I~ f11l 'U t:I~ h ~ L~ tJ'UL ~'U m; n'Ut:I~f11~ 
., , 

~\JlJ'Ul 'U'UVl'Ujl'UtJi''lftylWJ111L;ft:l i 'Ufl1111i'n fl1111 H11~ i~ fl1111L~'UnfltJ1wiJfI~~t:ln'U 1f1u 

i 1 .cl .:It" I .. I ~ ...""~ <!I .:It" 1'" 
fI~ 'U HL~tJ'ULU'Urj~111f1f1 ~111l'1n'l:l111-:jLL~'U~\JlJ'Ul fl1tJfl1111ronmfl1111LU'UI~1'U·t:I~ HL'jtJ'U 

LU'U f11~fI-:jlit:ltJ~u9i~ ~ ~Ufl::tJ l' tJ~f11'jtJ~u9ii 'U11't:I-:jL~ tJ'Ut:ldl~~~ ~~~ ijf11~iJL'Ylfl ~flfll11LLfI:: 
, 

_ I ell "CItoQ 1 .a 
u~:: L11'U ~fI fl1tJ11i f11~ 'l1 flln'l1 flltJLm::fI t:IL'U t:I~ 

2 .2 ~~Lnfl~t:l11f11tJi'Ut:I~f1'm tJ'j::nt:l'U~1tJ 
o " .cl .:It" 'Un tJ1f11flf11'j'Yll~l'ULL 'U'UL'U'U'Yl11-:jl'U (team climate) LU'Ufl1'jff~l~'Un tJlf11fl 

nn LLflf1L tJ~ tJ'U fl1111 f t:I dH L,j' mi''U L U 'U fllHY -:jL ff~11tJ ~ff1Jli'U n 'j:: Wh~L~O'U 1111 -:j l'U (pee; 

process) L~t:I i ~n'U ijff1'U,1111 i'U n1'j~fliY'U i ~ ij~fI*'l1111tJLLfI::Lth'l1111tJL~tJ1n'U 1111n'UHl 

fflL 'l19JLLfI:: Uti'i'ULrl t:lLnfliJty'l11.uflld;~ ijVff'j:: i 'Uf11~ LLfffl-:jfl111Jfl flL,1'\.JLLfI:: ff!1-:jfl111:lflfl i 'l1~"1 
Q.I oC:t. d .a" oC:t. tie. d' "4 

tJt:l11 ~ 'Ufl1111 flflL 'l1 'U 'l1 ~ t:I'U t:l1~ln'l:l1~ l'jW 'Ut:I-:j rjt:l'U 

1\JlJ 'U 1i 'j 'j 11 t:I~ f1' n 'j ~ n 'l:l W:: ~ L ff~11 ff! Hi 11'L nfl fl1111 fflL ~ 'l ftt:l~ n'l:l w:: 

ff!l~ffnf1' (constructive styles) L~'U ~n'l:lW::~ff1J1~n '~i''Ufll~ff,r'Uff'4 'U i 11'ijtJ6ff11~'Unn1J 

1.JflflfI g'U f11'j 'Vi 1-:j l'UL~'U ~ n'l:lw::'Ut:I~f11'j')htJL'l1~t:If)'U *fl1111~~~t:I i ~ 'U t:I~1.Jflfllm i U1H fljl 1 
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... 1 .d Q,I .I ~ ~ I Q,I .c::\ .cl..cs" 1 1 ,1 
3. luUtltl'Yl~WJ'W1'U'W'W 1lJ'Wfll'J\!'HU1fll'J'J1lJfltlU'W1fl~ 'Ylq'l:l,tlfll'Jl'JrJ'Wl;tfJ tl'W 

... d ,,~, • '" .........,,"'1 " .. .1 ' 
3.1 'Ylq'l:ltlfll'J1'JtJ'Wlfj L'I1~ ffn~ff1fl~'UfJ.:J'Ylq'l:ltl flfJ fll'J,l'JtJ'Wl'UfJ.:Jfj L'I1~~~lfl~'U'W 

, I , I " 

1ijU 1~ihh'W11lJ U,,~iiri1'W1iifJflfi~~11 tJ'Wl1~fJ~WJ'W 11 'W ~.:Jfi;t'W1fJ.:J~fJ.:Jfll'J 'WfJfl~1mr'Wm l1tlJ .. ... 
, , " 

1~'WltJfiiifl11lJfflJ\!'JW1~lJfil1.:J'.i1.:lflltJ ~;t1~ m'JlJw ff.:JfllJ iifl11lJi'tlH~'lfUtl~.:J iitl'J~fflJfll'JW 
" .c:l .cl "1 Q,I 4. !'1 4 I 

m1lJ~'JfJlJ'Yl~~1'JtJ'Wl ~tJmfW.:J1'W11'JfJu~111 (task-centered l1'JfJ problem- centered) lJ1flfl11 

" ... "'?t ...". " 1'WU111 (content-centered) 11'JfJ1lJ'Wfll'J1'JtJ'Wl~1flfll'Jm~'Yll (learning by doing) U"~l'W'Wfl1'J 

QI CI.I t.cl.Q';' 0 d 
'VlWJ'W1fffltJfl1'VlUtJ1.:JlJfJff'J~1'Vlm·mff11'J~'UU.:J.:J1'W 

...... """.1 o'?t ... " .. " ... 'I" 3.2 'Yl q 'I:l tl fl U 1'J tJ 'W 1 'Yl1 'W 'W u 'J ~ ff tl fl1 HU 1lJ 'W fl 'J ~ tl 1 'W fl1 'J 1'J tJ 'W 1 'Yl fj 1 'J tJ 'W l'lf 

.1 0' .. 'I" "1 '" .. 1 ' u'J~ fftlfll 'J W ~ H l'W fll'J ff'J 1.:Jfl11lJl1lJ 1 tJU"~fl11lJl ~tJmfftJfll'Jfl~ ;t'J;t'J fJ.:J'Yltl'Yl1'W 111l'H~ ~,m 

l~fJlJ 1tJ.:Jfltl'J~tltl~fJl.J"1~lJ~iifJQ 1.31 i tl~fll'Jff!1.:J~fJfl11lJf1 mj~~!fJlJ~~U1 i tlm'''fJ.:J 1,*1~ 
ffm'W fll'JW ~1.:J~'W'l 1~fJff~tl1~'W~fJfl11lJf1111l1~lJl9ilJ 1 'W 'J~tltl~fJl.J'Clfl11lJf~iiuQ1~lJ 

," '" 
3.3 u'W1fi~fln11lJijfJ'J1lJ'Vl~.:J (Collaboration) 1~'Wflln;1.:J1'Wfiiifl'W,r.:JU~ 2 fl'W;!'W 

i tl ~iifl11lJ1'Yh1fitJlJfl'W 1 'Wfl11lJi'tlH~'lfUtl 1m~iifl11lJffiJm 1 ~ 1 'W fllm"flltl~tJ'W fl1UJfi~ l~U 

1l.:J 1tlridhl1lJltJ~ii'.i1lJfl'W . .. 
.. '" , " " .ldI '" .I.J '" .1 iII"",1 

~1flU'W1fl~~.:Jfl"11'U1.:J;t'W 'VlfJ~~ff~U('l.:J"fl'l:lW~'UfJ.:J1UUtltl'Yl~WJ'W1'U'W 1~~.:J'W 

'I" ..... 'I'" .... " "1" 'I" 1. ll1flllJfJff'J~ 1'WflU1"UflfflJn('l'W~'YlH1'1f1fl1'J'Yl;tU.:Jf1U1ff'JlJ ~ ft1tJ l;t 

flntl~1T9i.:J1'W ~1.:J11lJfltlfll 1'W 1 'J .:J11tJ'W1~tJ1fl'W 

2. ffU tlff'4 'W 1 11'fllii ri1'W 11lJ 1 'W flnn111'W ~dhl1lJ1tJ 1 'W fll'J1ff1lJff! 1.:JfflJn('l'W~ 

;t 'W1fJ.:J 'J 1lJihn 111 'W ~u 'W 1'Yll.:J11~ fJii fll'J lff1lJ ff! 1.:1 ffm'J ('I'W ~ 1 tl ridhl1lJ1tJ 1 11' ~hL ~~ .. 
3. ri.:J 1 ff1lJ 1 11' fll1.hfl11lJ flJlu" fll tl~ tJ'W fl'W ii flU tl ~1T9i.:J 1'W 11lJ fl'W ff! 1~ 

fl11lJfflJ~'Wn~~~U1~U'W11lJ.:J1'W't11 1 11'illf~fl1~~1~tJ1 1 'W fll'J't11.:J1'W 

~QI .c:t. " OQ,l " Q,I I "",~.d" QI 

'W U fl ~ 1 fl'W 'W tJ.:J ff1lJl 'J ('111m 1~ 11 ff1 'J ~ ff1 fl ~ ~ 1 fl 'UfJl.J"~.:J fl" 11'U 1.:J;t 'W 9f.:J lfltJ1'U fJ.:J fltl 

.1 .." .. 1"" 0' .1'" 1 " 0' • .1 luUtltlfll'J lff'JlJ ff'J 1.:JfflJn('l'W~'Yll.:J1'1f1fll'J ~tJ l 'lffl"~'Yl1ifll'Ju'Jtl flH ff'J1.:JfJ.:Jflm'UfJ.:JlJ"U'Cl'W 

ff111i'tlflltl'J~('IlJfYfl'l:l1 ,r.:Juff~.:J1tJUH'Wm'Vl~ 11 U,,~ 12 



m~l1i'lJ 1flHn'!1~ (Restructuring) (Fullan, 1993: 61) 

'" ..,. 4 ~ 0 4 _14 _I 
1. IlJlJ n1~ 1 ~ tllJ~I'I'U) flll \l~ flll m'::~lllJlJ fllllIJa tllJlIIJa~ 

91atl~l1al ~::'Wh~fllJ'I1alt1fllJ lIa::m~l1~u~~llJ'I1alt1~lJ~ 
2. fl11lJ'I'Itll'l1lJl::'Utlmal flll1il1~fflJ'l;lJ'fi'Utl~n'lJlifl 1~tl1li1i 

... <4 " a ! d .. 
fl~lflQl'fl'l1~tl'Utlfll'11lJ~'Utl~'UlJ91tllJl'l911t1m 

3. m~~1Jflalm1'U h~l;tI'Ulla::1'U'lilJ'l1'U11lJiitlfilJfl'U~lJ'l ~tl~ 
A 01"""" Q d" l'I'Itll11 'I1lJ01~tllJlfl~m~"tI'U~ 

~ " • d 1 J/ ....... do 1 A ..,. 4. IIJlJm~n'~Hfl11lJtYll~\) 'I1fllJ'U01~tllJlJflfllJ 'U1~tl~m~l~tllJ~ 

d ,. 1" '='1 • A 1 _I 4 
'lI~ 91 tl~ 'ti11 a I'll al tlIJ 11 a:: fl11lJ91 ill 'U tl~ 'U fl llIJ ~ ::llJ 'U flail a:: 

l1i'lJl1~ ~~ ~~h1'l'UI~tlli 11 ll'1 ii~ flllll1~tllJlIl1a~ 

5. ~1IiilJfl1l1~tl 1ll'lii~filmlJlJlflO'hfil91tllJ 

'I1t\l1m~l1i'lJ 1m ~n'!1~6~ti'm (Fullan, 1996: 47-48; 1997) 

1. 11'IlJfla\llflm~~~m~tntl1lJ 1~tl1~11~I;tI'U11'1'U!llJ 1ll'flI1i'l'lt\~ 
o .1 
tlllJl\llJlfl'UlJ 

2. "1flI1ifl11lJii~'I1 qlJ 1lJm~ lil~llJ m~~ ~,flJl; tllJlla::m~n'!H . . Q" ...".. .. d 
n' ~ 1I1~a tllJ l'l H lJ1fl ~ 1lJ l'l~ m~ n'~ H'I1a fl\,!91~ 11 a:: lJ191m~ lJ l'l 

, 
li9lllJlf1afflJ ql'lil11~fl1l1; tI'U'Utl~U 01; tllJ 

3. 1 ll'1 ~ ~I; tllJ91tllJtYlJtl~ fl11lJ~MI1 l1'Utl~U 01; tl1JI1'IlJ~1t11Jflfla 

tllh~'I1alfl'l1 alt1 tYllJ1Hln1~ li9lllJ lf1aiYlJql'ltl11~ m~l; tllJ 1 ll' 
.1. , ----. 

\1~'UlJfl11InQl'fl 

4. n'u'\;n''4lJ 1 ll'flI 1r\''li1t11'11 ntlu fll; tllJ fl ~ lJI~tI~ 111tlfl~lJ~ 1i 

1I'U1111'lJ11f1a fl111;tllJ\l::~lfl11InQl'" l~tI~~m~tlmlJ lIa::~~ 
4 ~ .. 

fl\lm~ lJ'I'I9IIlJ ll'llJ~llJ 

5. 11 ~I; tllJ~6~ lil 1 ll'1 ii~n1'l'11lJII H~ 1lJ'I'It\~fl1t1'lJ 6~ti'm lIa:: 

I 4... .....s ~... ..s " ... 
nlJlJtlfllJtl UlmtllJ m~!1J1alla::l6fl'lllJ l'1'1U 1'tiflfltlfll'l'l'l1alt1r\'llJ 

\l1011'11ri~l'li''I'Itllm flltllJtlfl 

nlll1i'lJlm~n'!H6~ti'm (Fullan, 1997) '11'I'U flml1~II'UlIl1M 

1 ,. 44 ,. ~ '_I ,. 
m ~'i'I'S 1 ~ II a:: lJ l'llJ 1l'll'l1 flIl1'U6~ fllJtl ·l flIJ~:: fltllJ'U6 ~6~ fl m611H 

11'I'U l1 H flU 1 'U II~'U tl~ 91U H 11 alII a:: fl111J i1 ~ '1'161\1 1 'U flU 

11~u~~1'U'Utl~1Jflalm1'Utl~ti'm 1~IIIU'l'l1::mstY!HlilJ~llJ~11'I'U 
tYlJlifl1'U h~I;II'U~611'1'U~1!l1h~~~1'Um~11i'lJ lm~n'!H 
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'I1t\l1m~l1i'lJ 1m~tY!Htl~ti'm 

11'IlJflalJl\llflflU~~mHl1t11'U 11 H;tI'U 

4 1)/0 ... .1 d d I 

l'I'Itl 'I1!l1'Ulill1lJflIlJlfl'UlJ lJfl11lJtI~'I1q'U 

1lJ l111liHl'U 91tllJn''Utl~ fl11lJ~tlHm 

'Utl~Ufll;tllJ11'1lJl1t11Jflfla liltllJl 

til ~ do 1" .1 I ... 

flan'lJql'l1il1l~ m~ 1~ tllJ 'I1\1~'U 'U 11111 fl QI'fl 

n'UlJtY'4'UflI l~tlhfllHJ1J1lJ lIa::~~ 
«:II ... cI A, 4 

fl \l fl~ ~ lJ '1'19IIlJ ll'llJ ~ llJ1 '1'1 tl'ti1t11 '11 a tl 

Ufl1;tllJ~1illlJ11 11'lJl1f1anm; tllJ\l::~l 

fl111nQl'" lIa::lil"11iiMl~11lJIIHnll 

'I'It\ul1tJ1'Utl~ti'm lIa::l 11liitlfilJtl~fl'm 
4 
6'U 

m~l1i'lJ lm~dl~ 

- 11'I'UfllH;tllJrlltl::~i11iilJfll1 

111~tllJlIl1a~ ~::'I111~fl'U'I1a1I1fllJ r\'11111al 

4 
l'l'l'ltll'l1lJl:: 

.. 1"'IIro0l ... ... Q Q .I 1 1'" 
- IJfJn'lJ'I'I'U1i'U6~n'lJl'l101fl~ ·d'U ~II lJlJ 

, 
fl~lflQl'fl 

-1Jflalm1lJ lHillllJlI;t::1'UllJ'ti'UillJiitl 

~ 01" Q,td. 4 d"d 
fl'Ul'll 'I1lJfll~II'UlJflfl'Uln~m~IHJ'U1 'lI~ 

~ 6~ tllfflll1 alII a:: fl111Jti 61 d tl~ 1'U m ~ 

11 mii'U fltl lIa::l1 i'lJ 11 l ~~ ~ ~~ 111'1'U1 ~!ll;' 

1ll'lii~flml1~II'UlIl1a~ I 
msl1i'lJ lm~i'I'!H6~ti'm 

11'I'Uflml1~tI'Ul1l1a~ 1flHn'!lmall1t1:: 

lJl'llJll'l1~II1Jflalm1itll11Jfi~'I'I611l1'U " 

msl1~u~~l'U lIa::mS'iT~'Hlhm'U~I~ll 

n'lJlifl1'U h~1111'U 1~'U~-HlvHfl'ri1HlJ 

lm~n'!l~~;i 



011 tl 1\1 Tfl1i1lT.fH 
'" .." ,4 _I" _I ' - IlJ'Un1111 fI'Ullln::~ll'U'U n11IlJnfl'UlIllM 1::'I11HfI'U'I1n1f1f1'U 

" "" ~1f1nn111YHJI'I1lJ1:: 

-1l611lJ,;'Utf'IJtHfI'lJ1~nln~;f'U l~fI'1ijjfltllflwcti' 
- 1jfln1m 1'U 1 HI1 fI'Ulln::1 'U'Il'lJ'II'Ul1lJ~f)fi'U'lh l,rufllifl'U,]fl 

..... Cl ".1"... ,A, 
f1'Ulfl~ fl1111 fI'UI ~HlfliltJ1~fJI;n111 n::f111lJmll'UfH 'U flll 
_I 4 _I ~ _I 4", '" A • 1" 4 
1l1::llJ'UFln lin:: 111 Ulll II fl'1I11 Il 11lJ'Ul '11 flll1 '111 fl~ flU 

11l~fI'UlIllM 

'I'IO'nnntl'\1 Tfl1i1lT1HtH~n1 
'" ~ 1 1" A 1 ", ~ IlJ'UFlnlJ11l1flfll1llM11fllfl 'U Hllfl'U Il'Ifl 'I1fl1'U1IlflUflllJ1fl 
~ 4 4 '1 ' " 'IJ'U lJfl11lJfI~'I1q'U 'Un11mll1'U ~flUfI''UfHfl11lJ~fllln11'IJflll 

~ .. '" ~ ~.t .. 1" .r 'UnlHJ'UllJ'U 11f11jflfln 'I1\11J'U 1Flnfl'lJq 111illH fll1l1 fI'U 'I1\lIl'IJ'U 

fl 'hiflWcti' rruufI''4'Ufll1~fli~fllHlmlJ IIn::i~iillm1lJ';\1IJ'U1 
iilJll1'Uli4fl'lllfJ1'11aflUnl1fl'U~i'i1l'U11ulJ11Flnflm1fl'UIl::~lfl11 
IflWcti' IIn::li11,rln~fll1l1lJIIHnlJl'Itillfllfll'Uflllflm lin:: 

I .oS.. .. A 
nlJlJflflUflllflmfl'U 

nntl1\1 Tfl1i1lT.fli18i1~n1 
Iri'Uflmll~fI'UlIllnll1f1Hrr!1I1nn1 IIn::UllUl111~fl1jflnlmjj 
f111lJ~II'11fl 1 Il l'U flu1l61i~1I1'U IIn::fll1fl'!111 iilJlll'U~lri'U 
rrlJl~fl1'U 1H11fl'U Iri'U9i'lmlHfllllli'u 1f1Hrr!111~~ 

nnWRI'Ulfll TflU1~~ill;U'UliI'U91'U , 

Iri'U n11';\1IJ'U1iiH1 1 1111 fI'Ulln::i(i;i~ flllliHl'Uiifll 

1l61i~'I1Ul~ nlJJllrrflll'lilty'l11I1n~f111lJ~fllln11'IJflll 
111111 fI'Ul ri'U'I1 ti fl'IJflllfll1';\1IJ'U1 U'U~'U!1'U1li''IItylf111lJl~fl 1 'U 

f111lJi'fl f111lJH1Hh f111lJlri'UnMlwjjm~fln'U 

\l11U101t1011yjHl'UII\I\lI~'UiiJJill'U (team climate) 

"''' _I""'" "" " IlJ'Un11rrl1I1UHfl1n1ffn11IlnnlllM'Ufl11lJlflflll1l'IJlJ'IJ'U I'U'U 

n11tY ~lrrllJ1l611lJ,;'U'Ii'l::'I11111Ii4fl'U 11lJlll'U (peer process) 

I';fl hn'U i'ifh'Ul1lJ 1'Uflll9i'~ii'U h jj'~~II'11lJ1fJ1ln::I1'hl1lJ1f1 
l~fl1n'U 11lJn'U'I11rr11'11~lIn::1I0\'IJlrtmn~ilty'l11.;r~II~1I 

lRl'U1i11JJ8I1fln1YillT;JJcr.fH111lnflflllJJriu11l ~fltifl~W:: 
rr!HfI'nfl (constructive styles) Iri'Utifl~W::~fI'lJl~fl 'A'i'Ufll1 

rru urr'4 'U l,rjj 11 611lJ'; 'U'Ii' nU1jflfl n ~'U fll1li Hl'U1 ri'U ti fl~W:: 
'IJflllfll1'll1f1ll1afln'U *f111lJ~II'11fl lll'IJflll1jflnlm l'Uflllflm 

-

-

nWhJJ~811JJ't'talllri'UfllllilI11'U'lJf)IIf1'Uim~ 2 f1'U~'U 'll~jj 
f111lJlyhliifllJn'U 1 'Ufl11lJ i' U ~~'IIflUII n:: fl'Ufi 1 1 illiH 1'U 11lJn'U -

A'lfJ1il1'11lJlfJ1~fl1n'U 

'I1O'n011 

Iri'U 11lmmlJfll1';\1IJ'UH1'Ulflll 

'IJflllflI1l1::nlJftfl~1~1'U 
m::U1'Un1m~lJ~li11,rln~flll 
11 fI'U 11l1flulu II flU liH 1'U 

11lJn'U'lJflllflI1'U 1H11fl'U f11f11~ 
U 11 fl1 fl1ffflllliH 1'U'IJ flll flll 

lin fl I 11 ~ fI 'U fI 11 lJ r II n :: 

ll'::fI'UfllHU n11jj1l611lJ,;'Utf~ 
do I A I 

~1::'I11HI'I1fl'UnlJll1'U flll 

11 fI'UlIl1fl,j'fl ~~l'In1~ 1 'U flU 

liH1'U lind llJ n'U ",'U'I11f1'll'11 ~ 
nutfl'IJihy'l11 fl'uufI''4'Ulln::1,r 

I 4..... ... 
fl11lJ-.r1t1l'H 1:"1'11 II flUU1.'I:: flU 

... _I J 
lflQ1l1::crilfl 

A 4 " 1'1'1 fll lU lJ rr1 HfI'lJ 11 n'U:: llH 

i'll1fl1Hh'l1i'uflI1l1::nlJfffl~1 2 

A'1'U flfl 

I. rrlJl1n'U::A'1'Ufll1i~fll1fll1 
fl'flu1l1::flflUA'1f1 l.l flU 

flflflllUUfllll1fl'Ul 1.2 fl11 

~1Iiiufl1'ji~flm1 flUl lin:: 1.3 

fll11~Fln1l1:ajjuFlnflllI1flUr 
2. fl'lJnn'U::~luflmriu~1l1 

llHi'lllfll1 1l1::flflUA'lfl 2.1 fll1 

amm IIn::2.2 fll1lillllUlri'UlilJ 
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.,j .., J .., _I ... Sf ... ~ ~ Sf 
UN1Ull'W'fI 12 Nam1ft'.:alfl11::...,...,af)fl11"'8.:allJUtJtJf)111a"nJi.1'1Hi.1''''11t1U::'fIH1~1f)111~rJl'' 

UUltl~m1tJ1tJ 1 fl1.:ai.1'1H8.:a~f)1"'8.:a~auau 
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~ln.t::!'.rtrtLumL~Q~ 1{ M.rl ~H.LU M.L~M. t L M.1M~tLU~!lmrl ~lull%l t L!;t~ M.Q.LHLU 

M.rl~H.LU~~tLUfT,,VW~mftQ,QoM.rl~fllU~l1Q~1{ LR.U~fltLUL~UULrt t~M.t~I:-Q~l::~l1 M.Q~~L1{QV-l 
I I • I" 

I:-GI\,L tt1{tL U rtLt~l:-l1rtLl1fT,G~ M.~t- GI\, M.J(, M.' M.rl t lU M.I:-GI\,fT, ~ M.L~~bM.::tn.rtLt~I:-Gt1Lm tLUM.1l.1::& 
iC" ~ I'D " ,,1tI ,,~'''' ti? I Jp 

~ , 

LR.u~fltLu::mR.u1! M.,Vw~m~fT,~::tM.trlLLlM.,VG~L1{LR.U~fltLU(!!h1{tM.t~t~ '17 
~ 

Il.LtlAll.tI:-GI\,WU1IA.t~1{' l:-&t~l1 tL~UI:-~~~~huUWLrt1{Il.GrtrU~' 1A.1~lGt1{ M.J(,rlL~LM.1{t1{ 
111 " po" ,," 67 " I I'D ttl" ks:r" Ii" It! ,,1"0 

I I I " 

lM.rl~ltLU::n~rt~UL,tt"t!t M.~1 I:-t~rl~l fT,GJ(,~~Il.£~~I:-Gl\,trl~m~L!;tQ~1{~!ttLUM.~l::&f611 M.,V 

G~L1{LR.U~fltLU(!ftl, 1:-~M.LH!;ttLU M.lll:-~ ULrtIl.GJ(,~~fT,£t-G~~ M.LI:-::tLLl(!t~ '£ 
~ , 

M.rltlUM.~l1~rltJ(,l:-rl~mu' I:-Q1{M.' M.Q~lA.t~1{' ULMQt1{ rttW~bM.fT,ULUH 
p to I P''''' ,,19 F"" I" Ii" '=" IT> 0" 

M.~lI:-G%lL ,ttHt!t(!rl~l I:-Gm~rlt~LR.U~tLU ~!tU~fT,fT,11L!;t tLU M.~1 L!;t M.rl ~lull %l t M.Ll:-rlLrt1{Il.Qrt , 
::~11 M.G~tLU L IA.~~ 1{::&t~ M.t~1:- tH.LUM.M.1L~I:-G~IA.M.GJbUtlA.11M.LI:-::tLLlrtGrtl "l 

o I I til 0 "F' " P If' 

M.1- I:-L~U tL 1{LQ M.L IA.:: t flfT, £ 

.. .. 
L*,mG~~LJ(,1:- llM.U~lt 1111L ,QolL~t1l:-tff> M. t M.rl ~1U 1l~11~ M.~L ~:: t fl t ~rltff>::~l1 I:-rt 1 t~ lZ-61 

~ , 

M.G~I:-rtl t~~ R.Ul~t~G~1{M.~L~ ::tfl~LftL ~t~M.t~ M.,g.tLUt~M.LI:-L!;t::~l1 M.~I:-QI\,M.~M. t M.rl£,lUll 
I " I" " 

fT,GJ(,~~fT,£~l1~::~l1 I:-rtl t~ 91-Zl M.G~I:-rtl t~(! M.~L~::tfl~L,tt1{L!;t~t~rl~l LR.U~tLUfl~G~~ 
, I" I I 

M.f)~11:- t 1 I:-GI\,I:-~I:-f611I:-¥L~rtL~tLUrtUU M.rl ~11:- t 1 I:-Gl\,tLUI:-wl rtL~tLUrtUU M.tH.LU M.LI:- M.rl~l1:- t 1 
~ , 

M.' nHU1{~M.LI:- Ull~' L.M.GIA.LM.1{::~l1 M.G~IA.LM.1{LIA.1{' rlLrt1{fT,Grtru~' t~ 'I 
19,1t I ,,~ f' F " F" 0 " " It)" III 

M.I:-~~' n.l~::&GM. M.rltll:-tl £: LR.UUnHUM.rltll:-tl 
p f1)" lid'" " ~p J;7 
~ 

M. t t~I:-QI\,M.L H!;ttLUrtUllM.lM1- M.LI:-L!;ttLUULUW ttfT, fl ~ t~IA.fT,~Il.LR.U~tLUUL& ~H 

M.rl~ll:-tl M.tt~LM.IM~tLUM.llm 

::~11 t~I:-GI\,M.LI:-LlA.tLUrtUllM.lMt::~l1ULULrlUfT, m tU.U.ru.nLRU1U.W 1 U.::B::t 
o I'D I-h r: '=" S7 ~ 

t:1:-~fT,~L~rtL~GM.~ILttLR.U~tLU~H 
~ 

I:-t~lA.mWGM.rltll:-tlI:-Gl\,tLUI:-G~rtLt~fT,UI:-G~~~G~::~l1t~I:-Gl\,tLUI:-G~rtLt~ til" I P "f1) " " 
M.ll.1lA.tLULJ(,tI:-LIA.::M.l1ttrt~fT,uwumftGI\,~' 1{' GM.l U~I:-J(,lLR.UUtLU Z lA.::rl::t 

tp f' Co . ", f" "" lItti" If' 5:" '=" &=r F 

t~I:-GI\,M.LH!;ttLUrtttllM.lM1- M.LI:-L!;ttLUULUWttfT, flLt~IA.fT,~Il.LR.U~tLU 1 ~::rl::t 
.. .. 

G~ ::rl::t Z M.Il.1LR.UUtLUM.M.1L~rl~tHrl~1 M.rlt1H1M.' WmR.llm~tLu rtLl1fT,G~tLUfT,UfT,GU::tn. 
... Ip p 1QIo 0 f1)~ P "II I'D 1"1) I" 

M.rltlHl I:-Gl\,tL~UG1ULUR.UU~1 M.M.LR.U~M.Ll1.uI:-GI\,M.LiM.M.~ftGR.LR.U~tLUM.tI:-Jb M.~ 17Z M.tM.L~ 
p \p" ~ ~ Jr" f' 0 

L R.UU m t U t ~ I:-G I\, tLU LJ(,t H IA.:: M.11 t t rt~ L M.IM M.tL U I:-G ~rtLt ~:: ~11L 1{fun.fT,uwum~I:-G fT,m ftGI\,:: ~ 11 
PP b I'D" L-D I'D P "JiI' " , ~ 

tWtlHl · £: LR.UUmWM.rltll:-tlI:-GI\,M.LKM.M.~ftGI\,~' 1{' GM.1ftLM.~~LLlLR.UUtLUUL~ 
p \pp p Ii''''' ",,,,, Ii' \p 

~ , 

ftLM..L'H4LlfLRUUtWlU:t Z U.M.QIlI 
~ l" 

ZZI 
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" 5. U'l"<H.J1fllffl'Wfll'l"'lh~'l1lJl1~l~'Wfll·nJt1U'I1l.11fJ'W lfJUlfJ 'I1~t11itlfiu~ UNfli'~ 
d d d.1 '" oJ I 1 I d '" .1'" "'''' 11 ~lJ fllHlllJ fI 11 lJ I'll 'W 111fl'Yl u 'l" ~ 'l1lJUl~ C)f ~ ff1'W '11 ty 11 ~ I'll 'W mfJU~ ~ u g U IPllPlllJ 

" 6. h~11fJ'WiilflHfll'l"~\JJJ'Wl'lJflmmiJ~~ 1-2 fli'~ lifll'l"~\JJJ'Wlflt1 fll'l"t1U'l"lJ 

J:YlJlJ'W 1 U~~fll'l" tl'l"~'l1lJtlfiU~fll'l" hwl "rfl~ i tl1.,rl~1lJ~\JJJ'WlnU'I1l.hfJ~1'Wfl1fJ'Wt1fl U~~l;ty 
" l'Ylf.J1ml.l1t1U'l"lJ J:YlJlJ'Wl 'I1~mh~'l1lJtlfiu~flnfl1fJl'W h ~11fJ'W 1il-el'l11 l'Wfln~\JJJ'Wl'tY1'W 1m1i 

1~'W1ft1~~ ~hfJU~'I11'l"fll'11 'Wfl i~uri fll'l" ~fll11'11clfl~m fffll'Wffmn fll'l"~\JJJ'Wl'Yli'''''f.J1mlJ'41:16 fll'l" 

~\JJJ'Wl'lJfli1flfl1"" fll'l"i\JJJ'Wlffm'jfl'W~"h'l1i'UfI~ 1~'W~'W clfl1:lW~'Ut1~fll'l"t1U'l"lJ l1~l~'Wfll'l" 

Unf.J1fJ H'1.,rli'Ufll'l"UU'l"lJii~1'W1'WlJlflflil 40 fI'W 'l"~fJ~n~ll'Wfll'l"t1U'l"lJ 3-5 1'W l11l"rfl'l"iinm 
'IJ .. 

. ." 
.di 1" """ '" .di .1!1 d ~ '" '" .. 111flfll'l"fffl1:l1fl1f1ff'WllJ 'W'l"~fJ~'Yl 1 ~111fJl1~ff~uuty'l11'Yl""U LflfI~'W 

1. flnl11~ 1'W ~ffl.l1;fl' ~ii"h'W illJ ~~l11 l"r fflJl';fl 1 "rfl11lJ ~1lJjjt1 1 'W fll'l" . ~ 

l11~1'W'! t1fJ 1 .... 'l" l~l.,rl 1 l1il1~'W fl11lJi'U~fI'lft1U lflfJIPlH'Ut1~111'11'! 1 'I1~t1~Vi '~i'UlJt1u'I1lJlm'tht!'W 

2. fI ~ ,~~ 'W1f1 fJnU fl n l1N 1'W ~1~'W fln 11 ~fl1tl~fJ'W .,rm,d ~ 'I1~t1fl n l"r .,rt1lq!~ 
" .. 

il t1'W flclU~~t! 'W fll 'l" l"r .,rt1lJ~ il t1'W flclU ~~1~'W' tll 'W clfl1:l w~'Ut1~flnU t1flff ~Vi1~'W tlUJ'I11lJlflflil 
'IJ u 

.... .I.di .,j I '" :¥1Il 
fll 'l" 1 ff'W t1U 'W~ '11 'l" t1 fll'l" u'l" fl1:l11 .... m 1lJfl'W 'I11'Yl1~11fl L 'U 

.. '" 1 I 1 '" '" .'l '" ~ .1 ",.di .:, 1 3. fI~lJfl11lJ1'lJl 1111 fln 'I1'Ut1lq!~lJt1'Wfl~U llJ'Wfll'l"u'l"~llJ'W 11~'lJlflfl11lJlJ'W 11 

~ I "'.... ... d 1 d.1 
U~~ LlJfl{l1~fI'I1'l"t1Ufffl~fl11lJflfl1'I1'W 'W'Ylu'l"~'l1lJ 

" 
4. 1Jty'l11111flfll'l"~\JJJ'Wl1flfJfll'l"t1U'l"lJ J:YlJlJ'Wl tl'l"~'l1lJ1.;~tl6u~fll'l" ii~~ij 

" 4.1 1l4t1'111 1 'W fll'l"~\JJJ 'W 1'~ 1 ~'W' tllPlllJ fI 11lJ ~ t1~ fll'l"'U t1 ~fll fI l~~ 1"r 

fldlmhTityl'Wfll'l"t1U'l"lJ,!t1fJ 

4.2 1rit1flclU 'tl~l11~1'W l'Wu~U'Yll1~ ~ fll '~ffll.11'l"f1Ulf111lJil '11~~ '~111flfll'l" 
~\JJJ'WllJll~l'Wflnl11~1'W'~ fI~~~v~fI~l~liflntlfiu~l'lf'\..J1~lJ 1'lf'W fll'l"~fll11'11l.hfJfln11fJ'Wi 

'" .. '" oJ I 0'.1 0'.1 ~ I '" '" 

11{l~11H'W fll'l" l1flfln 1'l" fJ'W ~ C)f~"" U11 t1~fI u 'l" ~flt1U'U t1~UH'W UNt1~flu'l" ~ flUlJ LlJfftJflfI{lt1~fl'\..J 

'i l.,j '" .1 '" .. ",oJ I .. 0'.1'" 
!flmil .... l~ 'W1'l"t1~fll'l"1f1H{l u'l"~llJ'W H{lfll'l" 1'l" fJ'W 'l" C)f~""U11 'Ulf1'l" lfJ{l~1t1fJfI'Ut1~1flWCVlfll'l"u'l"~llJ'W · 

'IJ 

.,j 1 "'~ "'''' d '" '" d ~ '" 1 .... t1 '11 L fI'Ut1lq!{llflfJ1flU fflJnfl'W ~'Yl1n'lflfll 'l" 'Yl1lJ'Wfl11lJlPlt1~fll'l"'lJt1~fI t1m:: 
" fft1f1f1~ t1~ nUfl11lJ~t1~fln 'Ut1~ 1 'l" ~ 11 fJ'W 'l" llJl1~U 'W 1'Yl1~'11 ~ t11i fll'l"~\JJJ'W lfflJ'l" 'l" f1'W~'Yl1~l'lflfln 

"''''",.di~'''. ~ .di'i '" 0' .. ~ oJ. 1 ",,1 
~111fJl1~ LfI'Yllfll'l"l'Tfl1:l1U UU1111~{lfl LflfJfll'l"fflJfl11:1W fllmw l'Tfl1:l1 C)f~u'l"lflQH{lfl~'W 

. " '" . . "'''' .. ~ '" 1 'i .. 1. fltlPlt1~fll'l"fI1U 'W~'W 1111fl~l'Yl1lJ'W 'lJflmm'Yl~fl1fJ 'WU{l~fl1tJ'W t1fl ! H1'l" f.Jl~ 
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" '" '" "'.. 1 " .. .1 ... d " 2. fllIPlV.:Jfll'l~9'lJ'\...IlU'l'UU~ .:Jfll'H)~fll'H'ltJ'Ufll·HH)'U 'VI~'U'U!'l V.:J'YlIPlV.:JflU 

~1'V1 i''UfI'l flV fll'l VVflU 'U'U'VI ,..i1tJflU 11 tJ'U! flU ~~m::'U 1'U fll'l!~ tJ'U! flU1~~-H1U'l::!iJW'Hl 
~ ~ ~ 

'1 ""1 ... 1 .c),.c:l " Q.I do d" .d I ~ tJm ~1:: fl1 'l ff'll.:J mtu C}1 'U fll 'l u 'l:: UJ'U r-.nl fll'l! 'l tJ'U 1 'U V.:J 'U m'l tJ'U lJ fI 11lJ1PlV.:J fll'llJ 1fl'Yl "l~ 

" i ".. <!I '1 .." d_ 1 
3 . fll IPl tJ.:J fll 'l ~ lJ n" 1 'VI 'l tJ I tJ fll ff! 'ltJ 'U 1 ~ 1 fl H".:J 1 'U 'U tJ.:J fll 'Yl u 'l:: ff 'U 

fl11lJ~1!~~ 1'U1'lf1;~ !~V!il'U,r1VV1.:J 1'Ufll'l~9'lJ'U1.:J1'U'UV.:JIPl'U 
", I , , 

4. fI19l'V.:JflU iAi''U fll'l~9'lJ'U 11 'U!14 tJ'VI l'YiIPlH tl'U1'lf1Vii''U~~'lfv'U 'VI 1 v!1v.:JVi 

!~tJ1.u' V.:J tl'U fl1'l vl1.:J 1'U!~ m.j llJ 1U'l:: ~fl,,1 ~tl'U fll'lvl1.:J 1'U ~ 1.:J 

5. fll9l' tJ.:J fll'l11l fll'l~9'lJ'U1~V~fI1tJ 19l' 'U 1 'U 'Yl fll'l vl1.:J 1'U ~ 1.:J Li! tJ.:J ~ 1m! m~ tJ'U 

u'l::(llJffmmil'U 1tJ~9l'V.:J 1 ~ fll'l~U"VVN 1fl""~~ m~.:J i,j9l'tJ.:JflutJtJmJ1fl1~fll'lvl1.:J1tJ'UtJ.:JIPl'U 
~ ~ 

6. !rlV!fi~iJ tlJ'VI 11l1fl fll'lvl1.:J 1'U fll9l'V.:J fll'l iAi' 'Ufll 'l,htJl'H fi V 111V~1lJtl'U 
'Hl'YlNufi'i 'U 1l1flfltu::flnlJfll'l'VI1VfflJ1~fl 1 'U flrilJ • 

':'l :: "d c!I" c!I I 

H" fll 'l f'lflll1f11f1 ff'U llJ'Yl.:J 2 'l:: tJ:: U ff~.:J 1 'Hl'VI 'U (l.:Jfl11lJlPl V.:Jfll ~ 'UtHfllu 'l:: (llJfl'fl1:J 111 

9l'V.:Jfll'l~9'lJ'U 11Pl'UlV.:JfI1tJ 19l''U1'U'YlflUvl1.:J1'U 1l1.:J'UV.:Jm U"::ff1lJl'lmh i u1 ~1 'U flUvl1.:J1'U i~ 
~ ., . . 

VV1.:JU l1' ~ 1.:J ~-n! 'U! Yl V 1 ~ fll'l ~9'lJ'U 1Lil'U i UVV1.:Jlh:: 'U'U H'1~ tJ~n.j 1.u'mJ"Vi i~ ~lnfluffflll1 
~ .. 

U'U 1fi ~ 'Yl flll a 'VI ~ flfl U U ,,:: U'U 1fi ~ ~!~ tJ1.u'tJ.:J lJl ff ·Hm 1::,.1! il 'U m V'UU 'U 1fi~L~ V 1 ~1 'U fl U 

_I ~" ~ '1 1" "_I'" '1 " " VVflU 'U'UluU 'U'Ufll'l Lff'llJff~l.:Jffm'l (l'U::'YlN1'lf1fll'l l~tJ 'lffl"~'Yl1ifll'llJ'l'U I flHff'll.:J V<lflm'UV<I 
., 

~"!m'U ~1'V1i''UfllU'l::(llJffflll1 ~.:J{j 
_I ~" ~ 'i 1" "_1"''1 " 1. 1 uU 'U'U fll~! ff'llJ ff~ 1.:J fflJn (l'U:: 'YlN 1'lf1fll'l I ~tJ 'lffl" ~'Yl1i fll~ u~ 'U I flH ff~ N 

v <lrl m 'U v <I vJ" U" 'U ~1 'VI i' 'U fI ~ U 'l:: (llJ ffflll1 L il 'U U'U 1'Yl H 'VI d <I ~ i,j1,ffl U tJ 'U ~ lJ 1 ~ V~9'lJ 'U 1 
~ ~ 

m:: 'U 1'U fll'l!~ tJ'U r 1l1flflU vl1<11'U ~ 1lJ tl'U 'U V<I fll 1 Yl tJ 1 ~1 'l <I!~ tJ'U1U'U! 1'\.J! ~ vu fi'iJ qji111'lf1 fll ~ 
'Uv<llHL~tJ'U 

_I d"~,,, '" .1 .1 1" "_I'" '1 J! " ..J ..l 
2. luU'U'U'Ylrj1~tJ~9'lJ'U1'U'U'U 'lffl"~'Yl1ifll'lu'l'U IflHff';ll<1V<lflm'Uo.:J JJ"U"'U t}I<I 

L il 'U fl UU i' 'U 1 fI 'l <I ff! H V.:J rl fl 'l A 1'U fll 'l ~ 9'lJ'U l1.JfI m m 1 ~ tJlj ~~~.:J 'VI ~ 1 tJ 1 ~ fll ui' 'U1 U ~ tJ'U 

~fl91flnlJfll'lvl1.:J1'U ~.:J9l'tJ.:J 1 '*11l fll'l~!il'Um <lH~tl~'U 'VI 1 tJm::~'U 1 ~flllju 'l <I ~<I 1 ~ 1 'U fll'l IU~tJ'\j 

~fl91 flnlJ fllTtl1<11'U 1m::1 i! V.:J ~ 1flfll v~1 'U 1tJ~1 l1qj ~.:Jljfl11lJ i' 'U~~'lfv'U 1 'U 1Pl'U ItJ<I ~<l9l'V<I fll1 

fI 11lJ V~'VI ~'U 1m:: fI 11lJ I il'U fl ff~:: 1'U fl n vl1.:J1'U ~L~tJ1.u'V <ltl'U fll'l ~~ fll'l fftJ'U 9l' V<I m~ 1~ tJ'U r 1l1fl 

_ I "... "'. .1c!1 1 "'1 "-,1 1 . <!I u'l:: ff'U fl U tu1~ tJ~ 9'lJ 'U 1 flU 'Y11 <l1'U 1 U U'U 'U'U ~ <I 'VI I v fllfffll ff'l 1.:J 1 u 1 'VI lJ1tJ 'U fll'l 'Y11<11'U 'VI l V 

-W9'lJ'U 1fflJ'l 'l (l'U::~'U1~'VI1tJ i uhlJtl'U iil'H'U ~U'U 1'YlNfll'l-W9'lJ'U 1'UV<lIPl'U U'l::LiJ'U H"U"::Ui''HU~ <I 
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ff'l11Hnfw i 11'f1~'thn'W111J1Jl1lJjjm1lJYl"-!I (collaboration) 1~[Jflln11-!11'WI~hjVilJ 
.1 ..." ... 1 i" 0' .1'" 1 " 3. ~ 1J 111J 1J f11'B ff'jlJ ff'j1-!1 fflJ 'j 'Hl'W:; m-!l1'lf1f11'j ~w 'lffl" ~'Yl1i fll'j 1J 'j 1J f1H ff'j 1-!1 

V-!lfi'm'\JV-!I~ml"'WtY111i'1JfI~1J'j:;()lJfffl1:n iimfl1J11'W1fi~lm:;fI-!lfi'1J'j:;flV1J ~-!I~1'j1-!1~ 3 

. 
g) l1Hn 3 fl1 811 U1-n ft ~ ua:;8,ulu1:: fl 811" tF.I 1 U 1 Ufl 1 'IJ'U''IJ u·hun..., 1 flU:: TlH 1 'If 1 fl111 ~rJ',r 

" _I .... " Y " ..J flt'lf,lTlfifl11lJ111 'fl1~U1H8~flfl1"8~ rJauau 

8.u1U1:;fl811"8~ 

3UU1I1I 

3. ff1'j:;~;,tity~i,*i'W 

t1l 'j 'ti \P'JI 'W1 

1.1 11 "flfll'j1Ji'1J lm-!lff~l-!1 

V-!lfi'm'\Jil-!l~"l1"'W 

1.2 fll'jli~'W1f1~ l~[Ji,* 

1 HI~ [J'WI1'J'Wj1'W 

'\Jil-!lfl~~llJlJ1m~1'W 

" 
1'lf1;fWt1-!1 i 'W1J'j:;l'YlffU":; 

~ l-!11J'j:;1 'Ylff 

1. fll~ ~~fllHl1HH)'U 1.11::Ofl1] 

~1fl fll~fJflouiJ1Jfll~iiIJur Oll 

Yl,lll'Ufl11 ~~fll H1 flU r UI1::O 1~ 

1~ Fll1I111::1h ::I~U Fll1Ol~ ii fl'U r 
!'4 j1. A 

2. OHI1J'U~'U111H1'1110H 

lh~Ofl UA1t1 0l"i~flt'f1~ UI1::011 

"h~l'UI~'Uii1J 

1 fl"U 111 'j 11 fl 'j lJ fll 'j -n 9lI"U 1 ~ "U 1 V .:j 'II V.:j fl1; 

11 n: () lJfffl1:n ~1'W m::1J 1"U fll'j fl~lJ ~lil 1 11' 
CII d'" Cl 0 'Q,I 
lfl~ flU l'j V"U 1 ~ 1 fl1J 'j 1JYlfl U l'11.:j l"U '.)11.1 fl"U 

'\J V .:jfll 1"U 1 H I; v"U m[J 1~ 1Jn V 1 f.l1fiffll'l 

li 1 .:j 1 "U 'II fI .:j fl1 'j II" fll11 ~ [J"u fl11lJ f'11 " :: 

11'j:: tY1J fll'j or flU ii 11 fi fflJ-n"U £~~h ::l1'j H 

o I Q,I" QQ "'" 
YlHl'WII"::'.i1lJfl"ufl"u111tY1111~ 1til1fll'11 

~ ... 1"· ... & 
1JtlJ11l tY"U1JtY"4"Ull":: l1fl11lJ'lf1tJl11nflCJI . .:j r 

n"Ul1ft::n"U 

AI <CIt. " Q 

I'VWltY'j lJtY'jHtYlJ'l"l tl"U::'YlH d'lilfll'j'\J~Hfll 

tl Ci "... y '" I 
'j::()lJfiffl1:l1 2 ~l"u 1'.1') 1) ~lUfll'j~';lfll'j 

fll'jtYV"U 11'j::flfl1J~1V fll'j~HlflH1J1Jfll'j 

I; V'W f' fll'j ~lI'U"u flU ~~fll'j 11 v"u r 11":: flU 

1~N,,11'j::tihm"fllH;tJ'Uf' 2) ~iUflUlfl'U i 

~'Il1'YlH1'lf1fll'j 111::fltl1J~'W fll'j~VtYl'.i I 
U"::fl1'jliHl'Ulfl"Ul1lJ . . 

" . ~ .ct o~fJ "4': " 
-1"Ufl111'Ylfll ~111J"u'Il~).:j'i11 'jfl~ tN fll'j'i 

. ~ ,. 
-91V1J ff'U V.:j~ UtY fll'W u tyllll1 fl:: tl Tl lJ~ fI.:j fll 'j 

111fJ911lJfl11lJtYH 1 ~'IlV"')fllll~:: 1 'j .:jl~ TJ\j 

-1~V1,j''f).:j hw~'j .:jn1J11';::tY1Jr.l'j\lr!~lJ'II().:jf11 
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, 
'" "" "_I _I "" SI .. ~ 1 SI 

Vll1 HfI 3 f)161.1 1IU 1ft VI 1If,'!::: 6..!1 ft'U 1::: f)61.1"6~1'U1I1.11.1fl11 ler'UJer'nUf1J1 1 QU;: flH1" 10111 VIti 1 " 

f)f,'!QfI~fl11tJ,1.1 1 ftl..!1er.rH6..!1ftf)1"6..!1tjf:U1DU (Pi6) 

6..!1fttJ,::: f) 61.1" 6..!1 

3tJ1I1.11.1 

! 
4. 'UlJVl6lJfl1'l" 

"11i1lJnn~~lJl 

, 

4.1 n"~'YI£~1~lJUH~""n 
1 11' fI ~1fiVlnl'l"I u~ rJlJU U"..!I 

'U6..!1oW"U"lJ 
'" 

4.2 nn~~lJlfl~ 1V1rJlcM 

h.:JI~rJlJI~lJ!llJ 

Q Q. do do ""GI . 
5 . fHlfn'uJ / tl'lfllJfI'YI 5.1 fl1'H'HJlJ~rj l'Hty 

lcMllJfl1'l"~~lJl mVi 5.2 

JI 0 ~ .do," 1'" QloC:!. 
- I'U'UnlHllI'U'U.:J1'UVlVl1 'Hfl1 VI'l"1Ufl'UfiVI 

, . QI 0 , QI.cI" f QI 

nUfl'UVl1 nUfl'UI'l"rJ'U1 u,,:::nUfl'U 

,,~ l' " 0' • UfllJqj'H1 VlrJ 'tftHl1'U flUW \llflnl'l"VlH1'U 

\l1.:J'U6.:Jm .. 
" 0 r QI , I ~ 

- l'U'UnllVlH1'UnUfl'UfWHVl6I'U6.:Jllfl::: 

QJ QI 0'0,1 0 Q 

11'U 'Vi'U 1i flU 11' fl1 'Vi fln VI H 1 'U \ll.:J'\J 6 .:Jfll .. 

'" "" • fnlLlV'Ulfl1VVI'ULeHI U'l":::ffUfl1'l"W IU'U' M'f1 1 Vi 1.:J l'U 'hu fl'U Ufl::: ff1J'ti'UlflUflU 

• fn'I11''U'YI'Uln~1J 

• fn'IUL'YIffll'IJ'lJl11J 

Vl'~'Ul 

• nlcsl.u'lci111n'ilnl~1J 

tl'IJflli'U hH1V'U 

• nmLllm'tl~v'U 
'" " L'Iv'Ul 

. ~ 

• nmVV1Ji'UL1V'U 

• fi~m'I1J~'IJ~Vl'~'Ul 

• fn'IU11'fl~~ll~l'U 

... i "" • L'YIfl'Uflfn'I 'H'\JtJl,!ll 

{ltJ'Untr'IJ 

.. . " ,'" l1a-U~.:J1'U~fU~VI'tf6U fllrJ''U lHllv'U 
5.3 nnl'l"rJlJ~UUU'l"11J1J6 

- iVln\lm'l"U~61ffrJflU',*l1l:::11'UnllWflU 
" l1a-U~~l'U 'ill.:J'U6~f11'\JW:::t!'U 

- lfJ'Un\lmlu~ItlVl16nl11"M'f1t '~6iil1l1rJ 
_lei .. " '" , '" UflflllJflrJ'UllV'Ul 'Hfl11U'lf1rJ1'Hfl6I1fl::: 

," 0' 
U1fl6rJ1.:J11'H:J11'Hfi 

6. fl1nh:::liJlJ~"nn fl1'l"~~lJlm 1V1rJl~ - l1l:::Lij'U11'mHl'U:::VlH1'1f1nll~1'Unll 

iVlflU fln 11'6'U IIfl:::~l'U fll'l" IfJ'U~',.llV1 H 
'" 

'" 'Vi~lJl 1HI~rJlJI~'U!llJ .. 
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· 
g)f)Ufi 3 Ni:lfll'1tJ1tJtJl3Ua:::'"ftfUlf)'Uhh:::flf)tJ'Uf)~atJU'U'lJ 

" ... OJ i". I OJ • I • .. ~ .. ?t OJ OJ 1"'" 
rj'HH.I ~ lJ 'jU lJ ~ -!lUCl::: 'U lfHl ~'Y1 tiC!f-!lln ''If)fn::: Ul'U fll'j 'YI11J'UU H HCl f)~'U "Hf)~fll'j 

l,j~tJ'UU,jCl-!l 1 'U f1-!1flm'\JfI-!I~CluCl'U i,j1 cMll~l~~~llJ HCl U lHCl~ i~' ,j,ji'u,j~ -!I 11i'ln'Um:::ul'Uf)1'j 
~ I ~ 

UCl:::'Il'U ~ f1'U vi! n'U f1-!1fl,j 'j::: f) f1U'\J f1-!1 ~,ju U U ~ fI i,j 'j ltJCl:::lfltJ~'\JfI-!I f)1'j,ji' u,j~ -!lii~-!I ~f1 i,jij 

fll'1tJ1tJtJl~flf~~ 1 In'Ufll'j11ml:::Mn'n:::'thflty'\JfI-!lm:::Ul'Uf)1'j iif)1'j,ji'u l~tJf)1'j 
" . . 

nlJ'Il'U~f1'UViri -!lHCl~fJfl'Ul,j'l~ltJti'U ~-!llln'~-!1 1 'UllH'Ufll'ViVi 13 

1. er~HI{I"nmlYlHt)W1i11JJ 11'I'Um::U1'U0111'i1fity~m::~'U',r 
~... .. ~ ~.. 1 ~ ~ 1 ~ 
~lJtr1'Ulfltl1'IJtJ~ lIa::fHfllJlJt) tlIliH lJ ~tJ\Hlf111"mn ~ fJ flfl'U 

mhm-hL;; tllJ li'li 

5. nln1"nH1Rl\Ui11JJnl1tI1::lii'U 'A'lIn O1nh::lii'U~'UltJ~ 
lIa::fln1'11,rtJlJa~jj1.h:: lt1'11U\l1fltl1t1'UtJfl11'l1'U1I11lJ01n.h::lii'U 
". I~"" ... 4 ~ A ~ Q.d ci 
~ tJ~ 'I11fl11J t1 fl1J 11'l1'U 1I11lJ fl1111 tI'U t ITt tJ '1 'U ~ 1fl11lJ fl ~ 11 tltJ ~ WtllJ 

\l1flfl11lJfi~1I11lJ ~1 lIa:: 'A'fl11lJ~ lJ1tJ1';~ afl'IJtJ~~~ ~ 'A'I; tI'Ul 

7. er~tJer1J'Ufl11er~HflllJJ"flI1I'U 11'I'U011 Mfl11lJll~tJ~ 011 

1~~tI'Ulltla~tJdmim,jtJ~ \I'Uln~011';1'lI'U1ltlll1J1J1~1i~.y~I\I'U _ 

a~1'i1fity1'U01lltrllJrr!Hftfltltl1Tt~'UtitJrr!H11'l1'Un1lJ0111;tI'Ul 
II a:: 011t11:: Iii 'U tr! 1~ ~th 111' tr1lJ lHI ii 1I1J1J 1IF-l'U 'IJ tJ~ ~ tI.y~1 \I 'U 

~ 

I 'Ii'U~~'Umn'hLu'Um7 I 

l. dHI~ht1JJ1D;lJJn'U ,~'U,t'U~l\r'Ul,r 
fll; l1J n'U ti HI'U ft liJ 1l11J 1 V'll tH fl1 'j 
.. . .. 1 1" .. J-l'I\1lI'U1tr1J'j'jf)'U::n1Jfl'U ftV l1'lflfl'U1J 

ltJf11n"~i'1.Jf11'j~\1lI'UltJdl ,mhlitl1Jn'U 

4" ,,~'1.~ni'lD1Wii'l1YlHn1nh::lii'U &u 
'Il'U ~ftfl11Jfll11J ~11l1U'1I1a:: F-lfl thl~ \I 
'IJtJ~~1'UtJJ1 ,uitllittJ~ lftVlU''Ufm 

1.h:: ,ij'U 1 'Uli fllJW:: 'IJtJ .:J,14tJ'U';lV114tJ·,.J 

(Peers Assisting Progress) 01'j 1,r,rtJl,Ia 

iJtJ'U flli1.JI;,!1.J1ntJdNn'!l~n''j'jti' 1I1fl 
A ~ 

1j1J1JtJ .:J'lJtJ '!'l'ItJ'U n'1J1'11n 

- k'''' ... .. ~ l' ~ ~ ~ 1 n .. ¥.;,.{ .., ~ ~ tI"; tI 
8. ICI'1JJCI'lHnl1'nRl'Ul 3 1::fltJ fltJ TtI'll'U1i11'U1::1J1Jlla::fl11lJtrlJTt'U1i ~ tJ01trI1t1'UtITtlJ'IJ'U ITttJ ~If1M0111 M'UII a~ . ~ 

-
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" '11 ~ ~ 'ill fl ~i ~ v i ~'tJ l'U 'U ~ m/hJ 'VI ~ ~lf) ~ i -Nti lJ fl 'J fl 'aU ffflln U '" 1 'VllJ ';h fl 'J ili l,r 1 h .. .. .. 
"1 , " 

fl11lJ'I1lJ1V'\JV~oU'U~V'U-n 1 u,,:; 2 l~Vfl"~'Yl1r-n 1 ff~1~Lih'l1lJ1Vi1lJti'U lijv~~n'ilfl'J'JlJff'U'YI'Ul 

fl~lJU"'1 i 'I1fl~tll'11'U~Lih'l1lJ1V'\Jfl~fl~lJ '1.hlfl~rh fl~ ili'VI'JllJ11'il:;ff~ Nlill'11lJ1Vfl:;' 'J ff1'U i ml1 
'il:;lff'U fl i 'I1li~l,r 'U flui99J'U lfl11lJlfl'UliitY'VI1~i')flfll'J'\Jflnj flI~ V'U ~i~ Vtli'lJ,rflfl11lJ l~wl~lJ . .. 
'J1V":;I~V~ i 'U~'U ~fl'W 'I1~~'illfltli'lJll"'1fl'Jijfl11lJl,rl i 'il~'J ~ti'WlJlfl~'W ~~~1fl~1~'Ufl~ 1 'J ~1~V'U .. 
l~fl~.yhi'VIVl 'VllJ ';h fl ~ mw ffmnffllJ1Hl'J :;'4()~ fflJ'J Hl'W:;~~fl~fl1'J i~i'lJfll'Jlff~lJff~H flfl 

fflJ'J'J f:l'U:; fll'J ~ ~ fll'J fll'J fffl'W hW~fl~ fll'J ~~'til'11lhvfll'J 1~ V'W f flU ~~n'il fl'J'JlJ fll'J 1~ v'Wf u,,:; 

fll'J'lh :;LiJ'W~" fll'J 1~ V'W f U ":;fflJl;ffl i 'W fl~lJ i 1lJti'W 1N U~'W flU'ti 1~ 1'W i 1lJ ti'W hwij ~i~ mfl'U 

" 'JIi "" 0 0 i ..:i" cv" QI i 'JI ... ~ 'I1'\JfllJ"lm:; mu 'W:;'W 1 'W fll'J flflflU lJlJ 'I1'W 1Vfll'J 1'J V'W ~ 'J 1lJ'VI~I'\J lff ~lfl~ fll'Jfffl'U 'U 'I1fl~1 'J V'W 

u,,:; i 1lJ i '11 ,rVlJ" ilfl'W fl~ lJ i 'W fll'J ff:; ..1fl'W fll'Jtl B,j~~ 1'W '11 ~ ~ fll'J ~ ~ fll'J l~ V'U fll'J ffV'W 

" . 
ffl'11i'lJoU'W ~V'WYi 2 ff~ Nff'j'j~fflVfflJi'Ulr mijfl11lJl,rl i 'il11 lfl'Wfll'J'Vi~fltJ i~mlJ i 'U .. .. . 

Q.I .:i" "I" r, a" Q.I d" d~ di 'JI 
flflflUlJlJfll'J 'il~fll'HHJ'W ~ t~Ufl 'I1'W 1Vfll'Jl'J V'W~ U":;U~'W fll'J 'il~fll'J 1'J V'W ~'\Jfl~flt fl'JW 1"If)'I:ll'V1 ~ 

i99J'U li 1lJtilJ~i~Vfl~1~~flldfl~ 'til i 'I1fl~fl'JWfffl'l:llfl'U g'W'l i tl'\Jflfffl'l:llUn:;111lJli\>lJ'W lUHU fll'J 

" . 
~ ~fll'J 1~ V'W f '\J fl~ ~'W lfl ~ 'W fl fl 'illm! 'W v~ij fll'J ~ lJ~ ff'W 'VI 'W 1'\J V~ fl ~ fl 'J W fffl'l:l11 ~ flU ff~ ~ fl11lJfi~I';;'W 
. " 

-nl fl'W tl'J:; lV')f"Ji 'W fll'J ~ 11 ij 'U fll'J ~~ fll'J 1~ V'W f 'J 1lJ n~ flU ~~n 'ilfl'J 'JlJfl~lJU":;1111 ff'U flUH'W fln 

'til~l'UUnfflJl;ffl n'ilfl'J'JlJ~~flril11fl'W fll'Jfl'J:;,r'W i '11 fflJ1;fflLn~fl11lJfi~ i 'I1li lfl~~'U • ", ", 
i 'W ff1'W oU 'W ~ fl'W -n 3 u,,:; 4 lfl'W oU'W ~ fl'U -nfl ~ fl'JW fffl'l:l lijfl 11lJl,rl i 'ilU,,:; ffllJ l'Jf:ltlij u~ 

~ VI 'JI 'JI 
fl'ilfl'J'JlJ t~Qfl~fl~ 

H"'\Jfl~fll'Jtli'lJtl~ ~~~flril1,rN~'U~~Uff~~ i 'WUH'Um'Vl~ 14 



1. lY!'vu~ nunfl ; ':n. nu 1i~1'U ~'U~ "r'U M fll 

-h lJ 0'1.1 fi 111 '1.1 ~ l1'll11lJ 1 V" tl-3 fll1'; \Ill '1.1 1 

fflJnfl'U::;llJO'U 1~vM'1flfl'UmtlfllffMi'u 

fl1'i';\Ill'Ultlr.iNI ... hl~VlJO'U 

2. lY!'HlY".{lY'flU",;-'Uj liJ'U~'U~I'J'Uflll 
Iff; lJ ff! WYlJ';'U.fi 111'Vl' ::wh-3f1111l tl fflJl~fl 

1 .I"~"" A ,10 " 
'U"W::flllU{)U~-31'U \11 -3 l'VltlIU'UII Hm::'l'U 

Mfllln~'Vl'li-3 1'1.1 fllnhn'U 1'1ffllln~fl1llJ 

H11-11 1Il~-3 0'1.1 II Cl:: 0'1.1 1 'If fll1 ,j1VI11 ntl 

ffUUff'4'U11lm'llJfl~ 1~vflln;m'UliJ'U~lJ 

1. lY!'VU~n1"'fln"';-9)lU'lY""OU::~"'8-11n" 
;l"nU 1~'U~'U~"r'U1'1ffll11lJO'Ufil11'U~11'l111lJ1V 
"tl-llflll';\Ill'U lff1J'l' fl'U:: 't11-111'111fl1' 11lJ 0'1.1 1 flVi'~ 
~ • A A_I 
fl \I m, lJff'U't1'Ul fl'llJ l'Vltltl 11u'lVII ff~-3f111lJ 

flfll~'UI~V10U fflJ" fl'U:: ~ liJ'UfI11lJ~tl-3fl1' "tl-ll 

mjlJ 11Cl::1l-11I1N'U 111 11'1.1 1't11-111'U fll,';\llI'U 1 
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~ 4 ""i~~.dJl 
2. lYlHlY"fllYUJlY""'U!i IU'U"'U't1I'U'Ufll" 

Q " GI GI dd I 0$1 Q 

1 ff7lJ ff, 1-11 fflJ'Vl'U 11 fl1'Vl't1~,:: 111Hfll117 tl fflJl'11fl 

''U''W:: fll' U QU';!-II 1'1.1 \I; -II I~tl ''lffllln~fI11lJfffn 
1" 1 A ~ ~'" , .. ~ 11H \I'If-ll fl'UIICl:: fl'U 11 flll 'II 1 VI 11 Cl tl ff'UU ff'4'U 

"'''1 ~'Jld 0 ~ct d l1'tl71lJf'I~ ~V\I~ l1lJfll1't1Hl'UIU'U'llJ f'lfl1l1 

~ltlr.iNflln;Nl'U ~Ul:: ffUtl1llHh1 ~ \I\IlflfflJl~fI 

fll'i'u~''U'::fiu~'UIAV10'U fmi'~fl~lJff'U't1'\..! 1 

fflJl~fl''U fl~lJff":: flll ilV'U1IAV10'U 1I?l~flU 11~ 

11 Cll' 'If fflJ 1~ mlll ff'U tlllN'U fll1 'ti H lU l1ltl 

fI11lJ ~l111,rl"tlHl'U ~fil~-3~1Il1'Ufl1'l I~tl M!n~ 

fll'l11Cl tlIU~V'U '::11iHfflJl~fl ~Cl t)~1l'U flll ~fI 

nil fl 'j 'j lJ , 'If f'll ij 1 tl fll ff II ff fI-II U 't1 U1 't11 ~ '1.1 ,f -II ~1 'If . . ~ 

~tll;! Cl II Cl:: ~ Ul fl1l1 (Advisor) fll" iJ'U'; I~ V-II 

4 Jld 
(Mentor) 11'itlljl'llV1'111ty (Specialist) 

fl1'1tJ~'UtJl~flf ~~ 3 f11'J~WJ'U 1~'U 9) tl'U 1 U ~~'U 9) tl'U ~ tl~ f11'J ~ 1L ii'U f11'J 9) llJ,'tJ UlJ lJ 

'I1~~'llfl~li vlh~'U 9)tl'U i~ 4 ~'U i 'tJ1 ~nlJ h ~L~ V'UL~tl~.yhl~V1Un1 Hl\lV \l~~\JJJlJ 1 v v 

" , 
.u'U 9) tl'U "rL1~I'U fllHi1L ii 'U fll'J~ tl~ ~ UUlJ lJ L~tll,h i u1 ~1 'U 1 H L~ V'U 'H 1 fll'VWl LL ~~ 1 Hi1 V'U 

v 

~1~Ufff)1'VlV1 ~~I;j'U h~I~V'UmWffmn~ 2 U~~ 3 \Pl1lJ~1~lJ 1'I11J~(1~~tl~~\JJJ'Ulldri~lJl'llfl 

Hl\lV-ff~Ifl\Pl~lJ':h fl~mWffmJl~tlnf~ 2 h~l~v'U Ufff)~fl11lJl\Plfln~1(1 Irltl'Vl 'nlJiHI~~ v v 

1,JflflMllV'U tlfll,rn'hl\lv1 'U h ~I~V'U !~~l~lflHil~~I;j'Uf11~I~lJ1n'J~~l'U 1..r nlJfl, LL(1~fll1:~~~ 
., v v' '\ ...... v d1 V ...... dlV , V 1 v ';'1"" 

'Vll 'I1fl,l~lnlJ 1'U~1'U1~Vf)1Vfl11lJl\PllJ '\l r;!1~V'l~\Pltl~ '1111(11 'Uf11'Jff'Jl~fl11lJlJ'U 'lfllJfl,11 

" " " " fln l,r 1 ~ 1lJl \l Vfl l' ~ ij ~ I flf)'tJ 'J:: 1V'lftJ ~ tlfl ~ ~ ~lT'U Hi \l v~ nHlJ 1 Uff1'U ~tl~.u'U~HJtl 
v .. 

, , .... 1 I 1 o~ ~ 4 d C\tJ oCt 
f11'lf)11'U'Uf11'J f)VUlJ~'J~V~I1C1l 'Uf11'Jf)ll'U'Uf11'i1lJ'W 3 'J::V:: fltl 'J~V::'Vl 1 'J::V::I'Jl,JIPl'U'I1'Jtl 

, 

'J:: v:: ntl'U fln 1 ~1 'tJ~ umlJ 1;j'U f11'J ff! 1~ fl11lJ~'\..HflV IIC1::fl 11lJ 1111~ i'Il 'llflfl, 'J:.:vdi 2 '.i~ u:: 
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. . 
1:::U:::;1 1: 1:::u:::i1'IJp\'U (Initiation) 't'I1tn:::u:::ntlufll11,n'l.hum'IJ 

• 'I "1- I ~ "." 'I" • ntJ:::ml'l.JflU L'b' u'HlmlJ IlJ'\.n:::tJ:::'IJ~~fl1'H\Pl1tJlJfl11lJ""'H)lJ L'I1fl~flU'U 

" " ~ " ~ QQI 'Qld 

fll'B ff1lJff11~ fflJ 1'Hl'U:: 'YI1~ 1'b'lfll1 lJ'IJ '1..1 \Pl U'U tJ~tJ~.:j'U 

1. ff~ 1'1 fl11lJ~'UlfltJ 1 ~ tJfll11 il~IHtJ\Pl'UI~.:j 'U ~flfl11lJ~1 .:j1~tJ1n'Ul il1'11lJ 1tJ 

fll1 Vi 1'11'1..1 HCI~ fl 'i ~:: 1 ~f'U 1IC1::: ff~l.:j'U 11 tJ1fllfnfl'U n'UIV.:j~ 1tJfll1 .... ~fl tJ nfl'YlltJ~V1.:jff~1IfflJU 
... ... q 

" 1" 'I 1 . · '" ". 'I '" 2. ff11.:jfl11lJ 111'1 L~ ~tJfll1'Y1l.:j1'U11lJfl'Ufll fl111'IJ111lJ L'Ufl~m1lJ'lJij.:j 

lHI~tJ'U 1IC1::ufmi11,rI.,r1n'U'U11tJ1fllffIlCl::1~'Uli11lJ'IJ~.:j1 HI~ tJ'U 

" " I QI QlA 

tJUtJ 4 'IJ'U ~.:j'U 

. ". v _Sot Q.I Q V 'Q.I ~ Q.I d " /if JJ 
1. tf1Nlu1't'1'IJ1Ufll1ftfMU1tf'IJ'nDU:::'fIV1tl'lfll111'IJflU IlJU 'IJ'U\PllJ'U 'Yl 1'1..1 '\.J L'I'1 

fll11lJn'Ufi1'11 '\.J ~lil1'11lJ1tJ'IJ~.:jfll1~~'\.J 1fflJ 11 D'Ud 1lJn'\.J i~tJ ~~fi~m 1lJff'\.J 'YI'\.J 1fl-QlJ un:: 1 11' 

" o.r::::t.-Q Qld 

fll~ll'U'\.J fl~m1lJ~.:j'U 

1.1 ~fiU11tJllff~.:jm1lJlil'Ul~tJ1n'UfflJ11()'\.J::~Ifl'\.Jfl11lJ~~.:jfll1'IJ~ 'm-Qtf 

1.2 fi1'11'U~IIH'\.JIICI::II'\.J1'Y11.:jfll1~~'U1fflJ11()'\.Jd1lJn'\.J 

1.3 UU,j~\Pl1lJIIH'\.J~fh'l1'\.J~ 
" . . 

2. tfi'Htf11~tflUH'lJffUfi I fl '\.J 'Il'\.J ViI1! '1..1 fl111 ff1lJff~ H-a'lJ~'U lim .... Vi~ 

1::'I1')1.:jfll'l1~VfflJ1~fll '\.J 'lJW::fll1UU,j~.:j1'\.J ~1.:j 1ft trff ~1ff~lJ 1 Mfl tffllJl'H1Ufiu~~1'U1l ~lJ 

1 !I.I 1!1.1 d..... 1 ~.I.Q .... .Q ... ,,~ 1" 'I ~ '" 
u~'W ~f.Jf1l'H)'j::~'U l1f1tlJf11Cl~ ~Cl~lJ'f)U!l1Jll~l'U 1IC1::lfl~fl11lJlnfl 11HL~C)f'lfl'\.Jmt:: 

w . w 1 

n'\.J 1 ,rfl11'lf1tJ1 '11 ~~ffU 'U ff'4 '\.J '11 ~~~ 1lJfi~ 11lJn.:j 1 11'fll 1~in ~fl1ffll ff~.:jml 'Ul'Y1I~'Un'l ~ -,r 
.,r ~lJ CI II CI:: ~ u~ flEll (Advisor) fl1'B ~ '\.J ~ Ii tJ.:j (Mentor) '11~ ~ ~I; tJ 1'b'1 ty (Specialist) fl\:~ 

" " " 
flllU'U fll11 'U'Il'\.J\Pl~'U-U IU'U m::'U1'Ufll"imilJ 1 'U fll1Vil'll'U 1IC1::fllIU'\.J fll1~'l~U 1 U-U 

. q 

" 
2.2 1 11'm ~'Ufifi~~~'\.Jll 'U1::~'UcM\.JI~tJ1n'\.J ... ... 
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2.3 ~fln~lJfflJ 'YllJ lfflJ1';nllJn~lJffl1~f11117 tJlJ fl~tJ1tllJ 

2.4 ~flfi~m 1lJ 1 ,rfllthfflJfl11HlJ f111 'vhnlJ 111flfl11lJ011ln!1'IJfl'l'lllJ 

2 .5 ~ fl fi ~ nn lJ 11" f11 u~ tllJ 17 tllJ f 1 ~ 1111'1 ffm';n 
, " IV~ d. Q.lq 

2.6 ~fln~m1lJWtllJ'lflJl1t1lJ 

2. 7 ~fl 1 ,r~f111i11'Ylf111tJtJ~1lJ~~lJl 11"~ l,r.,rfllJ"i1fllJn"tJ ... 
~ .... .. y ,4 ~ ~ ... 'JJ 1 'JJ 1 ~ ... 

3. D''lHlfll'llfi''n'lJfl1'1I'Ul'lllU1.J1.J'1l'lJ'lJ8 l'UlJ'lJlJlff1lJff11'1 11f11 'lf11if111 

17 tllJf ~lnf111 U"f11U~tllJ U1~fftJf111W 111fl17 tllJf ~ lnfl11lJ Hfl .... "lfl~lfifl ~ lnnnuBu~~~ 'I 1 flV 

" ~11i1lJfi~m1lJ"'1~fl iuu 

Q.I .q Cl. "" ," , 

3.1 ~fln ~ m 1lJ 1 ff1lJ fI11lJ 1 fl llJ fI11lJ fl fl'l f111 'IJfl.:lfll ~lnu 11 ".:I'll fllJ"fll'1'l 

3.2 ~flfi~m1lJfflJ'YllJ ln~lJ 1 ,rfll i~17 tllJ f ~1f11~fllJ111flfflJl';nllJ n~lJ 

3.2 ~fll1m l~fll,r1flf11ffflll~tJflf11~1 111fl11t1'11W-mf111~11i1lJf111 
... ... 1 " Q 'WI Yev !1 ".q d ~" otII!t " 

3.3 ~fln~m1lJ 11fflJl'lfn1fl1tJ-n.:l'IJflflfl1t1lJ 111fl'IJfllfflJflUlJ~ 111fl'IJfllJ" ... 

i1fllJn"tJ l~flU1~ 1tJ'lf"r~flf111~~lJl.:11lJ~fl iu 

3.4 ~flfi~m1lJff~Nlf11fl~1t1~I~lJH~U1~fftJnnwllJ 1'lfl~"" (fl1~11 tJ3) ... 
a IV .q" d" I J/c. 

1 .... fl .... ~ lJ 1 fflJ 11 tllJ ~ 'Yll.:1 1 'lfl nl1 fl llJ 'Yl fI 1 fl fl 'I nl1 fl til '111 'Yl ~ 1.:1 ... 
" , 

4. tT1 H "au 1 wil91 '1 'YI H fll nh ~ lil'll 1 ~ lJ 'Ii lJ 'yil,r fflJ l';n ~ fl fl llJ ~ 
"" 0 d IV IV I 1.4" .q 1 Q,I .4 I 

fI11lJ f11111lJ lU" ~ H" ffl11 ~ 'IJ fl'l nlJU" ~ nlJ fl tll.:1 fl flllJ fl.:l IlJ lJ nn U 1 ~ IlJ lJ lJ" n1:l W~ 'IJ fl.:ll .... fllJ 'lf1t1 

"j ,'JJ'JJ _'4 ...... ''JJ "''l'JJo'''l' 
l .... fllJ (Peers Assisting Progress) f111 11'IJfllJ"lJfllJn"tJl'lf'ltJ1flfltJNff11.:1ffnfl 111f11"'1 ~tlntlfl'l 

, " 
'lflJl']W ~lnl.JlJlJfl.:l'IJfl.:ll-WfllJ fflJl';n 1fltl~11i1lJf111~fll UU 

, , " 
4.1 ~flfi~nnlJlfjtllJl-WfllJ 1 ,rfll i~~f111fffllJ llJ 1~"tJi'lJl~tl1tllJ 

4.2 ~flfi~m1lJ1ff1lJl'YlN1'lflf111 

" 
4 .3 ~ flU fffl.:l H" '11lJ111 tlllJ n ~ lJ ffU ~ f11 1 17 tllJ f 1~ tl1 tllJ 111 fl1 ~"tJi'lJ 

'" ... "j 1 'JJ , 'JJ ':il ~ 'JJ!':1 !'t 1 'JJ... ... d 'JJ"j 
lfltl1nlJ l .... fl 11f11 flUfffl'lH".:IllJ lm~Hnf1111'UlJ~-n.:l IlJfl ~f111.:11tJfl11lJflfll'11lJ~ln~fllJ 

......... "jl'JJ ~I ~ 'JJl'JJ'JJ _'4 ...... 
4.4 ~fln~m1lJlJl'Ylf1f111fffllJ Il'lfl 11f11Hnf11111JlJ~ 11'IJfllJ"lJfllJn"tJl'lf'l 

'1~U~~ 3 fl1'1,.h~lil'llNa't1D.:Ifl1'1 1i'hhllfl'1'lJ 

1. U1~lijlJfflJ11tllJ~'Yll.:11'lflf111 2 ~llJ 1fltJl~lnwCl'i'nwlh~lijlJfflJ11tllJ~ 

2 . U1~lijlJ HMllJfll i~Ufi 11U1tJn:m7t1lJf UHlJf111~flf11117t1lJf 
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" ,,, " " 
mnH111h.:Jfli'.:JVi 4 t~h.Jm'j,ji'mrlJ~m.JmHh!'ihJm'j~11J'j ,j 1l11111J1fl 4 .,j'lJ t~lJ 5 .,j'lJ . .. 

, .. 
1 ~ tiL ~1J.,j'lJ 'ff~ 1.:J fl111J~ ~ 1t1~lJ ttl.:J L ~ lJ fl1'j 'l,r fl111J n lJ fl1'j tltlflLL 1111 fl1'j L~ tllJ ~ L 'YIfl U fl fl1'j 'fftllJ 

.. .. 'U .. , , 

i1im'jl~~Hl ,j'j~tlJlJ~t'l 'j11J11.:Jt'YIflUflVi'l -M" lJm'Jtltl'ff1'j lIt'l~11'Y11J1'Y1m'j t~lJ ~U 1 ~~ 11J ';.:J1I'ff~.:J 

'llJlI~lJfll'rj~ 15 

5. nl1"RI'IH1Rl'lUi11l1nl1th:ailu '~lIri O1nh:aiitl~tlIfH 
11'11 :: 011 H,j'61J'il~ihh:: 1VOVUlll0mVtl60 1ii1t1Yinl101nJ, :: lil'u 

~tl~Yilfll1J~n~1ii1t1Yill11011L1Vtlfl~tl~tl111fll111fi~~V6~I~Vll 
1I10fll111fi~Yil'ill~111'11 :: '~fll11111111Vl~~iiO'IJ6~~~~'~llVtlf 

'" l' '" ~ 1" ,,'" 7. nuua"llunl1nlHfll1l1'WfllflU lUtlflll 11fl '111111HHfI11 

11.l~V'U Il1.lMtJtimitlli1tl.:j 1It1ln~011liiiltllIUII1J1J 1111J~i~l\JtI 
ii.:j thfity"u fIllln'1:J'i't! Hflovml'l~tI t1tl'i't! 1~ 1ii1t1li 11 11 fill 1111Ui 
1I'11::flllUl::1illl 'i't!1~~'1h1,r'i'tllJ1Hliill1JlIIIIl'lI'IJfHlltli~l\JtI 

2. n-4"':jmll1fAltlflUI8~ lll'tlhffllflOln 

ft'tI I'd'l 1ln'1'l111flll11i ~ lV~tll6 'I III 0 '" r

ll11ri~illltli~h'l'l 

3. tI'~HtI'11fi'nlt1cTlI"tli lll'tlOU 

In'llJ n'! 1 HY1Jl1t1 i fmo ::111 Hfll1116 

n'lJl~fI 1t1'IJru::flm.JBu~'Ilt1l1l 'I 1~6 111tl ~ __ 

"~,, 4 ~ 1 • 4 

111 'Im::~tlll1flllflflyj'll ~ tlO1Hllllt1.1flfl 

fllH!H1H1Iltiti lHfll'i'lhlll11~6 

n'l!1Jn'~tl111tl~llJfi~ 1~1I";H1t1I11tliilJ 

-t 4. n-4'H'lRlUIi11l1n111;tlUIIIUU;lllilo 

- 1~61n'llJn'!Hhffl11cf-iiflml(Jtlilll0 .1-

-

fill lI'11f111.l~lItl1.ll::tY1Jf11'j U:lllltif 1I1f1 

fll1lJH~yjalfl~ln~1I1f1f1l'i1.lijU~\ll:j I 

5. n-4'Htlamwilnun:umth::lilu Illtl 

..... lll'tI fill 1.lnaiitl 1 tliifllJru::"6'11~6t1 '11111 -. ~ -
1~6t1 (Peers Assisting Progress) t11'i hI' 

r-- - ~ ,j'6lJa1'h)tlflft1J!';~mn6,jHn'h~tY'ml 
.4 '" 

\J1f111lJlJ 6'1'IJ6~lyj6t1 n'lJ 1 'llfl 

I " _ " " 

lI~lJfl1l'1.yi 15 1I'ff~.:J.,j'lJ~tllJm'j1hlUlJm'j\?ll1J'j,jU11111J1flfl1'j,ji'11,j'j .:Jfli'.:JVi 4 .. . 
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fl1''lH/'lJtll~tl~~~ 5 1ij'W fll'nH'1J1'YItlijfll~ fll'j9l1~" l'~~ i ~i 'W fll'j ff~1~fl11lJ~'W1tlU 
fl11lJ' ~11~ i" '111 ~~11 ij 'W fll'j HY1lJff~ 1~ fflJ'j HI'W:: 'YI1~ l')j'lfll'j "lflflU ff ~lfl ~u~:: fll'HY'W 'YI'W 1 

~dH hhij'W'YI1~fll'jtl1Jfll i 'W h ~11U'WmWfffl1:J1 U~::fll'j 1,r1i1lJn"m'jlJ~h ~11U'W ~"~'W 1~ufi 
~ . 

fll'j~1J'jlJfll fllnh::'lllJflln~ h~11U'W YhiM'~l~U'Vl1J'h fllmWfffl1:nii~fll,aU::nU~fl9l1~ti'W 3. 
Q,I 4 ddQ.l ~ ddQ.l d _st deS 
~fl1:lW:: fl~ 1. fll'YIlJ~fl1:lW::1lJ"lfW~'WW~ 2. fll'YIlJ~fl1:lW::1iJ"lHUfl~tJfllJ~~91'WW~ 3. fll'YIlJ 

~ 

~fl1:lW:: '1i1iJ"lHUU~::tJflil~~~'W1~~ ('j1U~::16U" i 'WtllflH'W1fl) ~~ir'W fll'jff~1~fl11lJ~\Hfl~ 
.,j "y "" ,y" d" y,,, "" y 4.., "" 

1'Vl~ l '11 lfl" fll'j 111~ l" U~::l~lJ l"1'tl1'j1lJ l 'W fll'j1ff'jlJff'j1~'I1'j~'Vl\JlJ'W 1fflJn\l'Wtl'l1~1')j'lfll'j'tl~~ 
~ ~ . 

9l'W1tl~~1Ufl11lJ1~lJ i" i 'WflU l~Ufl i' ~ij ~11ij'W ~~~tJi' 1JU~:: i ~l'YIflij tl 1~flUVi1~91fl~ l~ti'W~llJ 
~ 

f111lJl'I1lJ1:: fflJtl1J ~ fl1:lW:: 'tI~~m U9I~:: fl'W ~~9i1~d1~91~' tJij ... 

.c:a QI cf,,)J d , fJ} I Q,I ~ Q,I "et. Q,I ~ 
1 ')j' ~ tJ 'j::" fl1:l l'l1 I'll 'W "~UN ')j'" 1" 'W 1lJ ~'Vl1J fl'W U ~:: 'YI 'j 11J fffl1'W tll'Vl 'tI ~~ rj1" UlU:l1 fl l ~ llJ m 1):: 

d "" ".,j .., ok y"".., "'!':1 ii' d 4..,,, 
Uff"~fl11lJl'I1 'W l 'H~1J l 'W1 'j ~~fll'j'Vl\JlJ'W 1fll C)1~ rj1" U,,:: 'j1J ..... ~ "U lJU ff" ~f111lJ1'l1 'W '11 'j~fl~fI1'W 

~ 

~~9i1~d1~fll'jff'W'YI'W191~' tJij 

. . 
4 ., T ' jI a. QI fll.J 11J~ 1: 'I1lJ'lJ~lJ1nrllJU lJlJ1lJ'tIV.Jn ~::'YI~'N 1'tl1tl1fJ::lunV']N1UflllJU 

t/ ~ T "" .oft T "" 19 ' , t/ ''''' ." d d d 
lJ1n'tlU1~ l'I1U lJ.J HI~lJUl~lllJU HI~lJU lHty fllU::ll'YllJ IlllJlJ"1'111lJ lfJ llflf!""mt:l trvwfilnn 

".,.J "1'''1'' " t/''''' 7.J1. ..,.s 
'I1lJ~llHll",] ,]U'I1U.Jll'YIlJfJ:: III l~VVnUVn'l1fN"'lJ IlllJlJ"l ~HJ~f}lJnIJlYWU'I1~QfI 'lJJJ }~ fll 

l~fn;mJfU (flln~tliflmn) vylm5nUldlJ O.J 71ifiVlJ 7lf}lJnulalJ w5,]fJ::w 1lJ" 1~ 'j.J 7'11u 7'11 
, ., 

nfJJIumlrtrvu fftrvUfJ1m.h::trIlmHUl~lJ'tIf).JI~111'l1lJ! W l~llfJuflnni.J 30. whil Fi1U iJl' 
v 

WV::IW:: ffwfilty'l11nU 7'11 

, ," .d ~.cl "..:::. Q,I .ci ,,",c:u::::t )J , ... 1 Q,I ... 1 Ct. 

U~:: lJ91~~fll'jlJ~1'W1'VllJ~fl rj1"U"~ l'll'11H'tI1 lJ'Vl1J'YIfl'YI1Ufll ~llJm U~::')j'1'Wff'W 'YI'W l~llJlJfl~ 

i "" I ~ .d Q,I 0 f Q.I CIt. 1.d ~QI " 

"U l 'I1fllm11 'j~~lflU1fl1Jfll'j ff~'W fll'j'Yl1~1'W'j1lJfl1JfflJ1')j'fl i 'Wflq.lJ C]f~rj1"U"::~~"1fJt1l11lJff'\:J i'O 
, , J~ 

4 _I d cI ~ ,"! o<!/ • d ". d 1. 
1lJ~'Vl1JlJ'j ::1"'W 'YI1lJ'W ~"1~ 'W '11 'j OU ff"~\1~ f111lJff11'j" l \J fll'j'YI1~ 1'W 'tI ~~fl H1lJfll fl"::U{Y'~'~f11 lJ' 

~ . \.1 . . . 
;1'W')j'lJ U~:: i,rtll1ri1il~1~flU~.:jmh1 H~"lflfll'j i M'fl11lJff'W i" U~::Uff"~fl1,llJ~')j'1Jfl 1~1~1 

~ 

~~9i1~dl~fll'jff'W'YI'W19l~' tJij 

. , + ~ 

fll.J11J~l: wf'1'11lJ l~m~lJ']i171ilHiivunIltriJlJfivU"'lJ mrtJrifJJJI17r}I'f}:1I'tl1ff 
+ ., 

m;'] "":: 71imf1'thHPlI~lJJi1"EN~cN UVnfJ1n 71inft']mf']o.J 7'11r/v.JrtvwJtin 
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. " JI Cld Q.I .4 Q.I , .c:f , -4 J/ 
fll.J1ml1: 'Ht!mN'Hn1i~~f}Om.JI'll1 Onm~FUJ 'H'ifJ'HWlJfWN'YIm1-J'IlU1J1lJN 

tnn~'fin 1U'Hfj-JfffJ7YN )'11 hfl'llm1wh n11W'U 'H1fJ'1'l1fJ:: h 7ufJnlfJ-JfJ1fJln~5ufPI'i10fJ(h-J h 
J/ 7 ,.d ... ta:1 0 4 ~'d Cl jI Q.I , AI 

1J1-J ml::n11 1J1'lffJn-JfI1lfPIfJU'IlfJ-Jf;j mty nfJ1fJm~PlCl'i10mJfPlUlfJ-JI'lfUnU 

~ Q.I J/ J/ 1 d Q.I~.d Q.I Q.I J/ .cIQ.c:t.d -d1 J/ J/ 7 J/ , 7 
f;j'JfJO: UfJ-JI'll1 fJl~Inft'1JOU~U:: 'JU'HCl-Jfl11J'J1ifJU'1 'YI 'lfllCl'J ~PlClfJON 'i lJ1 

ui11,rriW-JUN ri'llfJfJl-JfJJ1f1/1~'U 71liJunnl1i'JfJo1-J 1i1fJfllflU8u'1 fJ1fJu1711I1f'U 7.f1luNu:: 

.d T W Q.I.d.c:l J/ jI, Q.I Q.I 

fll.J11Jf1I1: lfJ1WO'ty fJ{jf o-J1JfJnWfJ:: 1'll1flCl1~ InfPIfJ-Jlm1'YllJl'll1 ('HJln::) 

'01fl~'j1ifll':i 1 ,rWJ11,HYl..1 1 '0 u,,:;u ff~'lfl11lJ~'U 'lnJ~fJfl1':im :;l11'UfJ'lfll ~'ll111,r lJ1JlJV~ 

'lJV'lfll,tJ~tJ'U i tJ Uff~'lfl11lJff'U 1'0# 'l~~1~ml1"'ll11V~ 1~tJfl1':iimnlJ1~fll':i~~1~tJi~i'U fll'l 

~1'lI'U 1fflJ':i ':i ()'U:;'UV'lfll ,rtm11'U 111~ fll':i ~'lflri11 1li1 ~lrI'U fll':il~lJfl1':i:; 'l1'U i ,rflllm:;lrJ'U fll~ 

~1'lI'U 1fl1tJ 1 'U U~U'Ylfll':il11'l1'U 'O~ 'l'UV'lfll 1 'U~"l~fll 'lllJ~l~'l~fl"'l1 ~l"i llJlrI'U fl~lJli1l'HlJ1tJ~,.:W 

m1lJfflJm i '0 1m:; 1 ,rfl11lJ~ llJljv~mV~':i:;tJ:;l1"l~~hlil'U fll':i1~tJ 

. dd", .J ~ .J .1 .54 
2 . fll'YllJ"fl1':lw:;fl'lIU~I~tJ fl'luflUV'l91'Utv'l 

1 ~ d J/ J/ .. Q, "1.1 ' J/ ~ 
fllff~ ff IlJ'Ufll'Ylfl"l~~ fl"lUff~'lfl11lJfl~1'I1'UVtJ1'l91H lu91HlJ1 U9191tFHlJ'ULQ'Vn:; 

1Jflfl" 1li'lfvu~~ 'l1 1 VU ff~'lfl11lJI 11 'U 1 'U ~ ff11i 1':iW ~ 'lfVU'l1 1fl11lJi ~ 1tJ91'U1V'l 'Olfl1Vfl'lY1':i 11":;: 
" . 

fl'UI'Yl V 1114 91 ':i llJl1'llil~i' Ufl11lJii mJ"l IYlmj llJ1tJi' utJ~ 'l91'Um'l 'l1"'l '01fltJ':i :;'lfTcYlJ~'U1ri ,rfll 

'i J/ J/ 1J/ 1 J/ .. ", 1J/ J/ 1.1 .,J 'Yl':i1U U,,:;V~ 'U':i:;tJ:;fll':iff':i1'lfl11lJfj'UlfltJU":;fl11lJ 111'l '0 rj1'OtJ ~1'U1 u~uflll'VwmlJm1lJ 

" 
fflJm i '06flfli' 'lriV'U~llil'Ufll':i flll1ff~'lth~~ 1 ,r1';~'UlrI'Ut1tJl1 Vl'O ilil~lhlllrl'Ufl~lJli11'l1lJ-ltJ 

" ~'l~lmh'lfll':iff'U'Yl'U1~V 1tJij 

.. d 1 J/Q.I d .d d if .c:t. f1' d 4 Q.I 4' , 
'lffJ'U'Hn1in11ft'fJU1J1 'lfn'Umn'llfJ-J'Ht! 'UN'YInl ~~fJ1nfJUmfJ'ilUfPI 'H'ifJ'H1fJ1n'HlJ-Jft'fJfPlN'1 H~ 

'HU 7 umJ ~d fJ-J'YI Nj'lf1n 11 'ty~Il'U 'U1J n j'lf1n1 'il'll17 uliJU IW:: 7 U'lffJ 'U'ty~~fJ'H11'1fIu1J1n'1 l'Jo 
1\1. 'U . • 

Y.:::. Q.I d 1 SI.Q.c:I " Q.I .c:t. 1 J/ J/ i "'I , ~ 
rj1'OrJ'O'l 'lf11ifll':i~~fJtJ ~':iVlJflUV1iU1tJ 'l11'U1 'O()"l~~1J'l'l1lJ1tJ U":;fll':ilJ~'O:5llJ'U 

UUU hh~'U'Yl1'lfll':i I~'U fll':ifjtJ'l11 m~l I~VU"fl1tJ~tJ'UtJ':i~ffUfll':iW~'~ '01flfll':i ffV'U fll':il1H l'U 
I I )I I 

'l1 1Vfl'J1lJ ~l1I':i lIfltJf1fl1':l -l'l11 ml l'UlJ1 1'I1ljv'U nUl1fl'l tll"'l~~fltJnm~1~tJ'Uw:;ij divr. 'l 11~i''lJfl1':i -u q; cu q qJ v 
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~i'lJ1tf'illJl.ul1 'iI U'J 'J tflfllf'11lJ fll'JtJtf~-3I11~tflJlillJ fllm~fHl1~tflJ.u~\!'HilJ. hWfl~l1 UmYllfl-3llJ 

'U ~-3'l1 fH1 tflJ U~::UHlJ fll'J ~fl fll'J 11 tflJ f~ fl~ 1 ~CY~lJ lJ 1 111' rfj~ tf~ v.! ~lJnu~i'lJ1tf 111'~-3 ih~lJl'U~-3 
J/ 

fll'J~~fHIUUUHlJ fll'J~flfll'J 11 tflJf ,J-39i';IflVl-3fll'JCYlJ'YIlJl~~' l1u 

, ,,, JI 

fllff'~ 7ff': udJullfmn'l1lJl1i(Juvum llft~ 7/fJY"fJUU FIf). 1'111 hnIlfJllW BBL 

n11ff'fJ uJim Hj~ n nl~ (JU ffJ(h.J h 7 m~ n M'lY''''Ul ff'l/fJ.J 'I1U ~111f1? Wfl/1Ilfu'IJ ul1JuJim.~ v v v 

'tIfJ.J'I1lJ (li1~Wnff'nllHUnnu~nnl~(JuiJ d~,1JUll1J1JHn~'I1lJ'h 7m~n 7/ U"'iFi1~~~vy 
J/ JI d' JI q IIJ J.el7 ' Q.; 0 JI JI d fit 0 d d 1 jI .. 1 jI , 

~1U'I1Ul (fll(Jl/lllJ?I~U sIl'1fYl ff'U"'lfl1'l1U1'I1fN) nl1JUf11Y1mm'tl1lJvn H'I1lJ''tl(JU 'I11'tll~fl: , 
! 

11 ~ -3 'illf1~fl tJ tfnUfl ~u111~i~ tf~-3U ~f1flr;h 1 hi fll 'J CYhI 'YIlJ llilmmfHl1~ tflJ fl1llJfn~ 
, I I JI JI t ...... 

mllJlilll1lJltffllJ UWl 'iI::ij~ml W::I'lilJI~tf1nUff -3Vifl~~fl111'~-3fli' -3U Ijj~fl~l.ul1 'iI t lJU'YIUl'Yl 

Sid ~ SI' ~ '_"I ]I ~ SI' ~ '_"I SI 
l1lJ l'YI'U~-39'llJ &lJ fll'J l'Ul'J 1lJI UlJ f1'llJIlJ 1l1lJ ltfmn fll 'iI-3 9'l f1~-3 I'U 1'J 1lJ I 1J lJ f1'llJ I 1J ll1lJ 1 tffl1tffl1llJ 

d ~ ~SI ' ... ~.,. d.,.1 ~ 'cS .,.., 

19'1lJ L 'iI U~:: Ll1fl1llJ'J1lJlJ~ L lJf1'i1f1'J'JlJ'YI'ilfl'UlJl1JlJ ~tfl-3fl9'l~~fl'J::tf::n~1'U~-3fll'J1'i1f./ 

3. fll ~ij~f11:1 W:: ~h.itil flIHtfU~::l1 f1il ~-3 9'llJl~-3 

mf1l h lillJfl'iti~lJ.ul-3l~tfU hjtitWf1111UCYfl-3~~f1 t'ill~lJ U~::'illf1.u~lJ~fll~U~fH~l 
v ~ v 

'U~-3'J~-3~ihlJ 1tffll'Jfl~ flll'J h lillJfllJ~ijfl1llJCYllJ1Hl U~ hjf1111U CYfl '1~~f1 ti~lJ.ul~I~U9i1 111f1 

i~mfll'J'li1m 11 ~ ~ l1~~UlJ::U 1 'iI::lillJfll~ijfl1llJCYllJl'J t:llJlf1fllJ 11 11 -3 ~-3J lJ l~m'jU nlJfli-3U'J f1 

" 
lfltffll'JUlJ::U l'illf1'J ~-3~iillJ1tffll'J fl~I'J i mCYfl."fl1llJcy."fftf (ff "'!f19'lv.q~fn'J lJfll'J'UlJ1flfh) !I~ 

. " 
ili~fl~:: h Ijj~~~~1tfnlJCY~-3fllJ fl~I'J h~flnurfj~tf ,J."U 

fllfl1 7lJ: fJ1'IJnG (ii.J 7IltYnflimrnJ~~V) f)(hl/1W1'l1lJlft{jU::fl~ 'I1lJ 7Vlr/oJ ii 
J/ 

flUlr/.Jni1'l1lJfinl/1nfl'~ 7u T'l.JI~(JUU 7Il~I'tl17v~ni1'l1~fJfl~ llVn"'l.J1 'I1lJmj?Fi~ 
• J/ 

r;[JU(J: 7vlfJ.Jm:i?Fi~ r;7VM/l/1fi1v~ h'l1lJtYn'l1Jiv(J (n?I'i1~) UNflf.JfJ1'IJ'tIV 
J/ 

l/ltY.Jm"um~(JuI'YhUU 'I1~fJ 7v~m'tlfJl1Jufllt!';?(J1j'N o11n~iiiJfY'I11fJ~ h'IJ~ M'';?(JnUMl 

';?(JnullfrvW'l117.Jfl~ 
" 
". , 

'Uw::'l1lJlillJl 1~ lVi'l1 fH1 tfhl i tlt1 tflJ nUfl ~ 'YillJ UlJ ~i~tJ~"''if1lJ CYlJ 'YIlJ l~"'V.q~f1'J'JlJ 

'U ~.,,'l1 fH1 tflJ H~'" llJ 'U~'" 'l1 fH1 tflJ ~~11 ~ m~f1CYl'J 11 'J:: f1~U fll'J 11 tflJ ~flph 111''l1 fH1 tflJ U~::~ "'~l 
f1l hl~lv.!~lJnU~mf1CY1'J~fl~U llCYlJ ~~1tffl1llJCYlJ 1 'iI U'J'J tJlfllf'1l~lJ~~lJflmtf U,,::ijfl1l1HrtU 

nlJ!~"'lJlf1~lJ Irl~'l1 fH1 tflJ f1~UlJl~11'~"'11 tflJ fll f1l' ~ '~m~ qJl9'l111'~fll'J CY~lli'iflflW9'lf'11CY9'l{ 
II~:: t 11' ~i ~ tf ~~." CY~ lJ fl11:ll , 'YI tf 11 ~." 'ill f1 CY~lJ I CY~ 'iI , ~ ~ 1lJ nlJ CY::V1 ~lJ ii -3 V. q ~f1'J 'JlJ'U ~ '1'l1f1I~ tfhl 

'UW::11 tflJ 'lJ1-3~~lJfll..r11'Jl::U~::11'J::11 mfl '1 'il1lJth9'l~u'U~.,,'l1fH1 tflJ ,J.,,9i16Vl-3fll'JCY'IJ'YIlJl 
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• j d "" '" d "" j/ d.1 1 film fI: 'H'lJmlJ nmJ (lJ11IfYulJ!fJlJnrullJ) l'llltmmJ'IIf}!fJfJlJllH fllllJfln u 
• JI 

mUf}W1lJ mn~I1n~''lllU~ jUFif}{}!fJf}l1 U~U.JlfW flJUI'lllf}{}1n!fJf}l1 ('H-;Jl'n~) l'lll~~llI1f1fr~lJ~ 

fI~ 'HlJ~fll'Wf{n1lJI1JlJn'j~~1{}!fJn 1u ll~I'll1nclllUf}rhn'j~!fJ'l{} in Hi 'Wf}fllUimu1fI!fJH j'HlJil .... .. 

~lfl1J'Ylff'W 'Yl'W1U~ ~n1\Pl fll'j W ,r~flrl11.,h~~ 'W u ff~~ i M'tlt'W 11 trttJ' ~~~tHJn'\.Jlh i M'tn~ . .. . 
fl11lJt.u1 i ~n'Wu~1 .. 11 i M'fl~ii~q~m 'jlJ~ttJ~[J'Wu tJ~~ i tJ~lm~lJ f'itJ~lflfl11lJ1~flf1'~1~ tflu 

m1lJ~'Wtfl[JU~~ Hl1~ i ~ 1 ~[Jfll'jtJ'4t111~ i M'~fll'jfftJ'W f-.I~~l'W,r m~[J'W @tJtJ'j~fltJ1Jfll1t~[JUfll'j 
" 

fftJ'W 'jllJt1~fll1 i M'i~'Yl~~tJ~fftJ'WlllJn1Jfl~ f-.I~~lflfll'jff~1~fll1lJ~'Wtfl[Jil .. 11 i M' ~1~[J'Yl'j11J11 

" I <!I"'" i~i fl ~~ tJ~fll'j fll1lJ'lflml1 ~tJ~ 1'W fll'j ~ ~fll'j fll'j fftJ'W 'Wt'j tJ~ ~ 

~lfl.um.!~,r~flrl11ff~tJtfl'W1~fll'j~i,*n1Jfl~ 3 fl~lJ i~,r~~l'jl~~ 4 
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. . 
q ,q,q 0 Q..I .e:t.c!.c:t.ct IV 'QJ' 

V11'H:rtl 4 lItf~'111iflln'1't'i'lllfllmWflfl1:l1n",afl1:lW::;lIV1flVlHflU 3 fl'l'" 
. 

.:..ct 0 0..1 'q,q Q.I 

l1ifll'ltfl't'i'lllfl'Q",n",afl1:lW::; 

iiJ~lNtlVlU10'l 

. 
fflJmnHl 

- i'l1'fl11lJff1~t1J'lH~tI'I~fl~ 

nil 1~tlfll~VJ'I~1t1fl'J1lJff'Ui\l 
" _I d .;. 'd 

- fl'U'I11u~::;!~'U\l1fH~tI'Iml'Vl 

!~'Ufl11lJfliJi \I'tItI'Im U"::; .. .. 
"j 

Uff~'1fl11lJ')j''U')j'lJ 

- !rltlfl~Uff~'1fl11lJff'Uhi'U 

"" i YY i<9""", !m::;tl1i1Jlt1 'I1!'tI1 \ltI'I11ifll~ 

. 
QQ 0 Q"I ,.ct.cl Q.I 

l1ifll'ltfl't'i111fl'Q",n",afl1:lW::; 

~'11iJ~UNtI~'1t1fl{JO'lVlU10'l 

. do" 0 0 ~Q,I 
'11'U 'VI 191 tI'I'VI1't1 W::;'VI1fll~ 1\1t1 

- !U~tI'U!~tI'Iff'UYl'U1 !~'U!~tI'I 
. " .!I. d. 0 QJ' 0 QI 

'11 ~ tI'I1 'U 'VIfl ~ fll"'1'V11't1W::;'U 'U .. 
i y i '" .d - 'I1fl11lJff'U \lfl 'lN1'U'VIm .. 

"j i Y 
- Uff~'1fl11lJ')j''U')j'lJ U"::; '11 

n1~'1 i \I i'U fllHl1'11'U 

- fftllltlllJfl11lJffirmi\li'U 

", .c::t. QI 

fll~!'tI1~1lJ1\1t1 

. 
~ct 0 Q.I 'qct Q.I 

l1ifll1tIl't'i111fl'Q",n",Ufl1:lW::; 

'tliiJ~lNtllIU::;t1fl{JO'lVlU10'l 
... Y 

- ff'U'VI'U1 'I1~tI~~fJtI~1t1 

lIntl1fllf1!~'Ut1'U!tI'I ci'fltlllJ 

!~tI'I~fl~'ll!.u'li\l 'I11t11~fl 

t1'11" i 'Ufll~!.u'111lJ1~tI 

. 
d 0 0 4::lQl 

'11'U 'VI'V11't1W::;'V11 fln 1\1 tI . 
'" '" ... - ff'U 'VI 'U 1!f1 tl1 flll fll ~ ff tI 'U 'I1'HI 

'11'U~fl~.yh !~tI i'l1'fl~fl"lt1 
fl11lJ1I91flt1'11" 

- i'l1'fl1U'U::;U1 i'U~fl'hlW::;fln 

!mfHU~tI'UU~::;ffllfll~W 

fll~ fftl'U !m::;ffm ~ tI'U::;fll~ !~'U HU 1'V1N1')j'lfll~ 1 ~tlU l!ff'U tI.u'tllJ"~1t11911~ l'1!m till! l1t1l1 fffl Wl .. .. 
.c::t. a ~ ~"..:!I , .Q" 

ffm~tI'U::;'V11'11')j'lfll~ 2 ~::;tI::; fltl 'j::; tI::; 'VI 1 ~::;tI::;!'jlJl9I'U'I1~U~::;tI::;ml'Ufll~!ff~lJff'j1'1fflJntl'U::; 



"" "')I _I "" ., " _I "" _I ., 1 ~ 
4 . 1.1 ~Hlfl1';j'1!ml~'I1'IJtll.!" ~lf)fl1';jlJ';j~!lJ'W fflJn(l'W~fl1';j~~fl1';jfl1';jfftl'W911lJ!f)WCVIfl1';jlJ';j~!lJ'W 2 ';j~tJ~ lJ';jlf)!l~'Hl~ ,mff~,:j 'W911';jl-3'VI 5 

~ 11H~ 5 UUVI.:J 1:: ~lJ"tl.:J Uti 1 1 tlu::n H1" 1 fl 1 1 ~ 1U fl 1 1 ~VI 01 1 fl 11UtlU ! mtllJ! nrJlJUm 1 tlU:: ritluua::'I1a.:Jm1 1,n \h Ufl1t1!U1t1U1HUtl11t1U:: 't1 H1" 1m 1 

.. "" "tl.:Jfllfl1WftfllJ1 

NanWlh::liju 
U Q II IV 

1::VllJ"tl.:Jatl11t1u::'t1Hl"1n11V11un11;lVln11n11atlU . '.. ~ fI~~atl"tl~1::VllJ"tl.:Jatl11t1u:: .. " nTHltlnUlJlJm111tlul _I" .." m1lJ1::1tlUNam111tlul 
o <iCIIto cv q" 

m1V111uum1;lVlm111tlul .... 
flln1Wftn1l1 neuH'thun1lJ"I I 'Ha~1VTlhlln1lJ"I I nl'lulVTlhlln1lJ"I I 'Ha~1VTlhlln1lJ"I I n8ulVTlhlln1lJ"I I 'Ha~1VTlhlln1lJ"I nl'lulVTthlln1lJ'1 I 'Ha~1VTlhlln1lJ'1 

1. fll1.h::fl1tJ 4 4 3 3 3 4 3.33 3.67 

2. fl!fllJ,h 2 3 3 3 2 3 2.33 3.00 

3. fl!'lmn!6-l 2 2 2 2 2 1.67 2.00 .. ~ .-
4. fllmfHH11lW 3 3 3 3 2 3 2.67 3.00 

5. fl!-lllJ911 2 2 2 2 2 3 2.00 2.33 

. " 6. fl!I1'lH'lWtJ 3 3 3 4 3 4 3.00 3.67 

" 7. fl!fHll 2 3 2 2 2 3 2.00 2.67 

8. flpnNu· 

1 'I ~iivUl~fN'~h1'11tJl 2.33 2.92 

9. fl!l111Ul\l 2 3 2 3 3 1.67 3.00 

10. fll1Vil'Il:: 2 3 2 3 2 3 2.00 3.00 

" 11 . fl!916-l911 2 4 2 4 2 4 2.00 4.00 

12. flli"'l 2 3 2 4 2 4 2.00 3.67 

13. fl!fh'~ 2 4 2 3 2 3 2.00 3.33 

14. fl!11~1911 2 4 2 4 2 4 2.00 4.00 

..... 
VJ 
00 

isd
Typewritten Text
138

isd
Typewritten Text



VIl'l H~ 5 IIUVI.:J'l:::~l.J'Utl.:J UJ,J 'l'l f,'J'U:::n Hl'111fll'l ~ l'U fll'l ~VI fll'l fll'lUtl'U I mr.Jl.Jl nr.Jl.JUJ,J'l1 f,'J'U::: ntl'Ulla:::'t1-Q.:J fll11 oUi 1,h II fl1)JlU;J,JU-lH um1 f,'J'U:::nHl'111 fll'l 

4<01 , 

'UtHfllfl'lwfttnn (Vltl) 

cv ~"cv 
'l:::Vll.J'Utl.:Ji;Un'lf,'J'U:::nl"l'11 lfll'lVll'Ufll1i1V1fll1 fll1Utl'U Nafll'l1j.,:::lil'U 

J,J1'lf,'J'U::: fll1tltlflIl1.J'Ufllll;tI'Ul fll1~hlil'Ufll1~Vlfllll;r.J'Ul fll11h:::lil'UNafllll;tI'Ul 

44 

fllfl1Wfttnn 

IS. fll'lllU 

16. flltillHl1J 

17. fllYl11** 

h~i1U'U'lf~ lfl1'tHn 

18. fll'UflQ~ 

19. fll1'1lllfl 

20. flllYYl 1lY 

21. fll1h6'tW .. 
22. fll~fl~l 

'" .t 23 . fllf1fliol 

24. fll~()~ 

25 . fl1611i 

h ~i1U'U'Yn~UlYiol111U1 

ftmIDEI1::AUQ'Jl110\l:: 

~1'U 1'U fll;iijfl11 

'" J 
l'I\III'UlrJ~~'U (N=24) 

t ,. 

Ofl\l,..,\hlln,,,.., I "a~""hhllnl"''' I Ofl\l';'hhlln,,,.., I "a~'"hhllnl''''' I Ofl\l'~\hllnl"''' I "a~'~\hllnl"''' 

2 

3 

3 

2 

2 

4 

2 

4 

2 

2 

2 

2.42 

16 

(f()U":; 68) 

4 3 

4 3 

4 3 

3 2 

4 3 

4 4 

3 2 

4 4 

4 3 

3 2 

2 2 

3.33 2.54 

16 

(f()U":; 68) 

4 

4 

4 

3 

4 

4 

4 

4 

4 

3 

3 

3.38 

2 

2 

2 

2 

2 

3 

2 

3 

3 

2 

2 

2.13 

21 

(f()U":; 88) 

4 

3 

4 

3 

3 

4 

3 

4 

3 

2 

2 

3.25 

. ,.. .... 
flll tl atl'U tl" 1::: VI'U i.TJ,J 11 f,'J'U::: 

Ofl\l'~1.hllnl"''' I "a~'~\hlln'".., 

2.33 4.00 

2.67 3.67 

2.67 4.00 

2.24 3.81 

2.00 3.00 

2.33 3.67 

3.67 4.00 

2.00 3.33 

3.67 4.00 

2.67 3.67 

2.00 2.67 

2.00 2.33 

2.54 3.33 

2.36 3.32 

-w 
\0 

isd
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't1l1ltll't1~ ~:;v:;L"Hnh.Jfl1~fl11'U'Ufl1~1~hhLLmlJ (~:;V:;~ 2) Hmn 1 fl1flL~V'U 

'I1lJ1VlIl'\J 1-8 LtI'Ufl,mruffn1n1'U h'lL~V'UL~a ,:r~hi'YWl HrHn1'U~:;v:;~ 2 fia fllLU'Ufl1~1~hhumlJ LL tl:; 
d " ~ t Q.I ~ 
LflmlmllJ'\JalJM1 ,m~ l'U'Yl 14 'VHlllfl1fllJ - 29 mflQlfllJ 2553 

'I1lJ1VLtl'\J 8 '\Jat)a'U~l L,ja'l~lflijfl1~:;fhHil'U~11lirrllJl~m.u'1~llJ hhLlmlJl~\'Jflflf'l 
'I1lJ1VLtl'\J 9-17 LtI'Ufl,mruffflll11'U h'lL~V'U'I1'11fli'YlVl Hntl11'U~:;v:;~ 2 fiafllLU'Ufl1~HhhLlmlJLLtl:;Ln1J 

~ . 
iI QJ I QI q Q.I 

~lmllJ'\JalJtl~'1Ll~ l'U'Yl 24 'VHlllfl1fllJ - 29 fl'UV1V'U 2553 

'I1lJlVLtl'\J 17 ** '\J arr~mL.u'l~llJLtI'UmrufffllllL~lJ L,ja'l~lfll~rra1JmlJ~lflfl,mruffn1mh'U'I1~'1 ~.:Jff'Uh 
~ 

L1"~~eJ~~UlfflJ<j1{)'U ~ 'Yl1-31'b'lnl~l'l-3 2 ~lU 

'I1lJlVLtl'\J 18-25 LtI'Ufl,mruffm,n1'U h .:jL~V'U'Ynmrrfli'YlVl Hntl11'U~:;v:;~ 2 fiafllLU'Ufl1~1~hhLLmlJLLtl:; 
d ".! I QJ ..::i Q./ 

LflmlmllJ'\JalJtl~.:jLL~ l'U'Yl 24 'Vitlllfl1fllJ - 21 fl'UV1V'U 2553 

" I " " " ~.:JU'U~.:jijfl,mrufffllllm~1'Ufl1~i~Vfli'.:ji1 fl.:j'l1lJfl ~l'Ul'U 24 fl'U 

. " d , d<di' 0 Q.I d Q.J 

'OlfWll'n~'VI 5 'Y'IlJ11 mf1'HlJfYf11n'Ol'UTU'VI'll1lJ~ 24 fl'U lJf111'Y'19'l1'U1'CYm'Hl'U:::'Vll'l .. 
" i'lf1f111~1'Uf111~~f111f111'CY~'U ~'1U m~1'U1'U 7 fl'U ~~l~'Urm"'::: 29 ~f111Yr9'll'U1'CYmHI'U::: 1 .. 

~1'U m~1'U1'U 5 fl'U ~~H~'UrmJ(I::: 21 ~f111Yr9'll'U1'CYlJnfl'U::: 2 ~1'U U(I:::m~1'U1'U 12 fl'U ~~ .. .. 
" . ~ " .e:I. Q.I Q.I"'..:!I .Q .cl Q.I'" 

l1J'U1mm::: 50 lJf111'Y'19'l1'U1'CYm1f1'U:::m 3 ~1'U llJ~'Y'I'011W111fm:::16tJ~'ll~'1f111'Y'19'l1'U1U"(I:::~1'U 

" 
'Y'IlJ":h mmWffmllff1'UlJlf1 ~1'U1'U 21 fl'U ~~l~'Ur~tJ(I::: 88 'll~'1~1'U1'Um"''111lJ~ ~f1UYrI'lJ'U1 .. .. 

" Q.I ... 1 Q .c:t" d 0 .Q ?t " 0 

~1'Uf1111~j:'mU(I:::lJ1:::llJw·mf1Ul1tJ'U1 lI(1:::lJm'01'U1'U 16 fl'U fl~11J'U1~tJ(I::: 68 'll~'1'01'U1'Um .. .. .. 
" . 

"''111lJ~ ViYrIPll'U 1~1'U f111~~f1U lJlJf111l~ tJ'U r u(I:::f111~hu'U f111 ~~f111l~ tJ'U r 1 ~'U ~1'U1'U1'Yhfi'U .. .. 
Lrl ~Yi '0 U W 1 i'U .fll'Y'l11lJ 'Y'IlJ i 1 'CYlJ11 fI'U:::'VI 1'1 i'lf1 f111 ~1'U f1U ~~ f111 f111 'CY~'U 'll ~'1fl ~ 

mWffmlll1~'1f111i~1D1UmlJ (N=24) ~~i'U1:::~lJ~ (~ = 3.32) lI(1:::lrl~Yi'011W1l~'U'ntJ~1'U 

'Y'IlJi1 mii'U 1::: ~lJ~'VIf1~l'U 1 ~ tJ~ 1'U ~~1 :::~lJ'll~'1'CYm 1 fI'U::: 'CY '1~ 'R'~fi ~ ~ 1'U fllHllL U'U f111 ~~ f11'j "q cu ID~ 

l~tJ'Uf (~ = 3.38) 1~'1(1'1lJlfi~ ~1'Uf111~~f1l1lJlJf111L~tJ'Uf (~ = 3.33) U(I:::f1l1D'j:::dJ'U~mf111 
do ,,- oQ.l 

L1tJ'U1 (x = 3.25 ) "llJm~lJ .. 

" , 
Q.I .d. Q.I tI Q Q.I """ Q.I d" Q ..c:S d Q.I 

1Pl1'1f1~ 11 (I::: 1 f1W C)1 f111 LlJ'U ~ 'I U 'CY~ 'I'll 1'1 1Pl'U U(l1 tJ'IlJ'll~lJ (ll'1f'lflWfl1'Y'1 'VI U 'CY~ 'I fI 'I f11 'j'Y'lI'lJ'U 1 .. . 
" 

'CYm 1f1'U:::'VI 1'1 i'lf1f111~1'U f111 ~~f111 f11'j 'CY~'U 'll~'1mmW ffmll ~'1~1~V1'1oU'~lJ(l9i~ i DU .. .. 
'" i '" " 1. fl~lJfl11lJ'CY1lJl1f1 'U f111 ~~f1UlJlJf111l1 tJ'U~ 

11 ~ 'I '0 1 f1 ~ fl1 f1 ri lJ 1 i1111lJ 1 tJ i ~ ~ 1lJ fi 'U fff1 fj 1 U (I::: 'fi 1 fl11lJ loU' 1 i '0 .. . 
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fl11~~fl111~ tJ'W r '\J fl~~'Ulfl~ 'illflfl11 tJ~ flfj ltl'U UCl::lmflltJ~tJ'U fll1lJ~~I~'UI~tJltltJfl11flflflU tJtJ 

d i Y d .,g i d Y 'i • .,g .,g 
fln 1 HI'U U ff~ ~ '11 1l1'U t1~fll1lJffllJ1Hl 'U fln fl flflU tJtJfln 11 tJ'U 1 t~tJfl1 'il::fI1'U'I t1'1f111lJ .. .. 
fffl~ fI afl~ tl'U '\J fl~fl~fltJ 1:: flfltJ'Ylflfl~fl tJ 1:: flfltJ ~ '19ilmh~19i fl i tJif • 

d.. 1 jI j/ d g; Q.I 1:$ 

fll~n: fPlfllJ'YI7'Y1U1n'nn 'I1f171lJll'nn(J-J'N'7 'Wfll'J1"fl-J1Jlf}(JnlJfH 

.' d 1 " o'l1/".. 1 ".":1 .., dltJ ' , , .. d.., 
fI1fP1N'7 'YIl'Ul '1f H"~fl1fll'W 1~fJ1i1l1(J 'I1rt-J 1JlJn l11f1EJmlfPInm-Jfl1n'UfNm1JlJ~fI~ lW~n1J1fI(JnIJ • 

, " ~ 

fI'j'1fl(J WW(J"fl-J't111111 mh(JnEJlJ lJ"lWfl~I1i(JlJnfln'j'j1J Wlfl-JO'EJlJmj'IJ~fl~11'j~ff-Jfi''YInflf-J 
III cu q • 

.dI.1 .. ..,d d" .1 o'.,g ...... 1 .. 1tJ"d"1 '" 0'.., 
'I1'jEJfl~lJ'j~l1JlJlJnl'j(JlJ nfPIEJ-J~V~lJ'j~ff-JfI fI-Jfl~'I1n1ilJ'j~l1JlJ m 'Wl'Ul flf]n l'I11JfI~fl1fl1'i(J ('I1lJ 

fll'1fl(J : H1J;{" EJ-J 't11111m UEJ lJn lJ min EJ lJril;{" EJ-J , 11f}(Jn IJiif~ nl'U 1 

ll'&'7;{ ril 1wj'n }jw~'UEJ-Jj'1flH1J UlJ 1 limuEJlJnIJiifl'Ul l'UlffEJlJf) HJ l' 'YI(J H1JffEJlJf) l1nV-Jnq}j 

~ .q 41 d d IIJ' ~ Q.I 0 .q IIJ 1IJ Jld d JI ~ cf '" J/ 
'UlJfPlEJlJ nfln'j'j1J1JlJnfl~I'U(JlJ l11m1JEJlJnlJ fPlEJlJ'Y11Hm'7 fI~EJ~ l'j l~nl'U(JlJ 'WEJ 1'11fJ1fl1'i(J~ fI-J l~ 

J/ 

nlh1i(JlJ H~"~,,iJlEJ-J;mvlJ'nlJ'I11J~ ff-Jflf-JHm~ 'li'~W(J EJlfll'jfl';7(JHn"1ml"~EJ~IJ1(Jii-J .. .. 
"1 " 'WEJfl~I'Ul flIJN 

.1 .. d" ""'.1 0'.. 1" ,.., d.I" ... 
lJ 'j~l1JlJH" nfPIEJ-J ffEJ~fI" EJ-Jn mm lJ 'j~ff -Jfllw~n fln 'j'j1J lW~ '1ffllJ"~EJ(JNnIJmn lJ nfPI fPlEJlJl'U(JlJ • 
HHlJfPl1lJrlfl11J~I'UfPl1H'1J1fIfJllm ;{-J-J H~'WEJ '~111n}jlnIJnIJfl1fl1'ie1nEJlJ '1111'j~'1f1J wm1i(JlJ'11 

ff-Jl'UfPI 1 HHlJ l'U1W(J(JnliJlJ"'7EJdN ''11''T'j -Jl~(JlJdlJ~ mfIJ111I'd(Jfl~I1i(JlJ~m~EJ 1mff~fl .. 

QI d, Jlol'JJ d 91"1" Q./<Q ~ dd 
UH'U fl11 'il~fl1111 tJ'U 1 'Yl1 'I1f11ffllJ11 t1flflflUtJtJfl1111 tJ'U 1 !~I'\1lJ1::fflJfltJl'}j'1'I1 HlffmVi'\Jfl'll~fl'Vl .... .. 
~'U fffl'U U Cl:: ffllJ11 tI fl fl flU tJ tJ fl111~ tJ'U ~ijfll1lJ fflJoW'U £ '\J fl~ul9i Cl:: fl~fltJ 1:: mltJ 

Q.I Jt ... IQI .q iii"" Q.I " 

mfjlfl~flqfj 11fl~ my shop fI~'lfltJffllJl1t1u1tJfl'ilm1lJfl11fffl'U t~fffl~flClfl'lfltJffmViUl~ClOlJ 

" t1'il~U'U ~'1U 
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QI QI QI did d CV QI 

m 1J HlJnHJ'YI~H'l ~ '1 .... 111 1U 'YI 'U 'U fl1 ltJ'U fHllJ'I1 'U '1ln 111 n"l ff'4 nlnfl1('l tJm 1J 1 '\J1CJfntl1lJU('l:: ~11 

1h:: ltJtl~~"l1'\J11J~n .... ~ml1Jln h'l11tJ'UI'\J1i~l~lhrl'~~'U1'U,r~'1-w'l HlJflWh~::1,r1'\J1~1('l~'1 

ffm'U f111W i tlUffl1 'I 1 'U1'UU ffl1'1H('l'l1'U~1tJ" 

~lnf111ff~1JmlJ,rf1l1 tJ'U .... 1J,h ,rf1l1 tJWJ'I~ll'11 ~nnw ~lnf111 i tl~~l'U 
" .. 

f11U~m1'1U U('l::I~l 1,r 0~tJ-W'l~ti1'1ff'4 nff'U 1'U .... ~~lJn1J'lllff~l1l1 ~~,:r'U.yj ntl1:: ltJtll1 i~ ~lnf111 
" " " 

itlfff1'l:lltli''1u1 ,r~i~tJ~ .... ~~lJn1J1J~f1';h ~tJ1n 1,rtll~~fl~m1lJu1J1Ju,j~tJ"l 'lf~1J Im::ff'4n 

2.2 tlln~l 

'I1~'1~lnmn~ln1Jmfh i('l 1lnf111f111~~f1Il1J1Jf11111 tJ'U~m"1 U('l:: .. .. .. 

, , " , 

" Yi11imtiifrl1uiJ H2;Jfi~"'''lWJ~ 1m~mJ1'tJ1m}1-J'7 lftO 'WfJ~lrfJ-J 
" 

iJ,jUfJg1u'U'YI(jou ;;~ri1tf11m~mJ1"fJ-J'tJ10fl1-J'7 fl:;'ril MimJ H2;Jlft001lJJJm1oui1 fJ{)1n'tJ10 

'" J/d ~ ~ d Q.I Q,I~: " J/d 0 "1 Q.I J/ , ~ 
f):;' l'i 1Hl~nfl~w-J fl1nuumh:;''lf1ffU'WU1i'YI-J 3 HfJ-J 1H'lfllfl-J 'YIlfl'J1UI'tJ1 fln'Ufj1infl'ifJ-JJ1IlJU 

n1'i110U 1l":;"lhomiimJm1o'W 1,rlilffutf1m'tJ10 HU 1';~fJi1 "'''l~U~'tJfJ-JHU 'WfJ~T 'i -J11oUfl:;,ii .. .. 
JI 

n UU'YI nfln 1 'i 'YI N j'lf1 n 1'i f{;;~ i 1fl:;' fi~ ffO 1'J.J n l'iW U 1" fJ-J iJltJU n 1W ff"-JfI 'J WffWl'iO 1un l'i 

iffJffl'i'tJfJ-Jum1ou~'Jo H2;J 11i;;~i1fl:;,iiflUU1hmlumn l~nffl.JnU1n iium1oUfI'WHd-J'tJ10 

, fI ..J Ie.' <C:3I jlJ' IIf J/ AI r J 7 
n'i:;,dh 1ffff"'NfI CJf-JH2;J 1UfI~'J11'tJ1fl:;''tJ~I'lffJJ'lf'JU lHCJffJ l"lftO 1'tJ1'tJ~n'UH2;J'J1 "fllCJffJ HUfI:;' 

JI JI • 

HU'tJ10 l'U,,:;, 15 'U1'YI 01fl'ic;fJH'W"~ l,wnri:;, " HUlftOc;fJl'tJ1 2 l'UlftO 1'tJ1iijjnl'i'W"ri1.fM'lftO 
cu cu cu cu IV 

fi:;, "'fJUifHUfffJut#fJ-JW'lfff'JUfli''J f{fl:;'l~fJU TO-Jfl1n",,,mU" 11idfJ1~'W ;;~i1fl:;' lm~n 1~n1 .. .. 
Q d d d 
nflnnUfJn l'ty'i1:;'mm'tJ1'lff)'Umnlfto'W" 

1 ... U "" "''' 3. tl11lJff1lJl1C1 'Uf1111~H('llm:: 1::llJ'UH('lf11111tJ'Ul 

~lnn11 ff'U 'YI'U 11~ ~'1 f1111~ H('lU('l::U1::lii'U H('l n1111 tJ'U i' '\J~ '1,r f1I1 tJ~ ~ 'I 
" ~f111 Uff~'1tl11lJfl~llf'U'\J~'1fflJ1';n ~'1~1~ti1'1';~ i uu 

fl'iH'J1'J.J 1fl: 011'i11.fn1'i",nflH"nUum1o'/.Jl'i1fl:;' 1,rfl:;'llUUfJON h .. 
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~ Q ~ 
wJtJ ('t] nFl Ul ~ U lJ1 ~l fm ft'l Tn fll '}fltJ) 

fI'i~1J : WfJf m,jfJU'IlfJ.Ji4mtJ m'j'llfJ.Ji4liJun7nh::liJudfJ.Jn7nilu ., 
j/ j/: dj/ "" ",.d d j/ .... "'T~ 

fll~fJ.J~l: fl1.JUlnn~fJ.JlllnfJJo/I't]m'ifJ.J'YUn~fJ.Jn7n~u::CJf v It] f 

" " 
11 ~'l fln ff'U Yl'U 1mj lJfI l' 'l 11 'U ~l~tJ'~ ~I~fl ffn 11 tl 1tJfln 11 tJ'U i'1I~:: 

.... """ , _'I 'II)" " 0'.... _I '" IIJ:-l'U fl15 ~~ fl1'B 'W'U t 'tI~'lfl tfl'llJ I lJ 111lJ 1tJ YllJ11 fit l~ ff51'l IflW enfl15 1~ J:-l~II~::lJ 5:: IlJ'UJ:-l~fl15 

l~tJ'Ur'tl~'l11fl!~tJ'U H1 'Ul1tl1tJflUI~tJ'UrYlfll1tl1tJ IIff~'l 1 M'1~'Ul1 fl15 '~hlJfi''U ff'UYl'U1~iiu51tJ ., ... 

~ Q.I I III" " rI 
'U ~ fl ~ 1fl'U 'U ~ 1 fl fln ff'U Yl 'U 1fllJfI t ~ 11 YllJ 11 fit ~ 1 1 1 ~ ff51'llflW en 

fl151~J:-l~ U5::llJ'UJ:-l~'tI~'l1'lf1fll1niYltJ 1~tJlltJfl!~'Ul1flll::II~~::~1'U fi~ Yl'l ~~ th'U IICl::I~tJ'U 
.k, ".1 .... "l'"1''''''' " o'.k 1""" """" 9f'lfl~'U11'U1'U flt~11tJ'lllJl'tI1 ~11ifl15ff51'llflWen 9f'lflt~11~:: 'lfIYltJ'l ~ ~lJ1fl 

"11 1n dfJ111 nOfJ ~111tJ 7 H'i4w.Jfl.Jn nft'fl.Jlnw'{ ;.J~ VUll 'in i4~7 liFivtJ 

JI " 

mifJ.JufI€'i'] 7li~~.,j~ 'HrVV1U M'flnvn'll'i::jll VdNiMJu~u 7'll7'Hllfl:: u,,::oliV11::-r~nnl1itJu W ., 
d jI jI fl'd7 jlfV ..::!f , d Q.I 7 'iii 
n~v.Jft'n.JlnfJJo/I'Y1 '}f']~nnl'lltJUl'}fUl~tJ']nu '}f l'Hllfl:: " 

l ' 11)".' """ 1"""' .... .k1 ' 'U!dClWl~lJ1 flt~11 1~'U111'U1tJflnI5tJ'UtlJ1 11~1~tJ~ 9f'l 'U11'U1tJ 

d SI~ d rI Q.I ~ I d .d," " .1 fl1515tJ'Ut'U'UlJlflWenfl151~J:-l~ U5::llJ'UJ:-lClfl15fl1'U fl151't1tJ'U fl15~~ Ylflt~11 ~ff5N'tI'Um'l 

" IICl::fl151~ J:-l~U5::llJ'U J:-l~ i~"llJ';1~1~Ylfl'; 1 • 

4 .2 J:-l~flni\PlJ'U 1ffm 5\1'U::~1'Ufl151~'UHtJ1YlNl'lf1fl15 -W~nW1f111lJff1lJ15\1' 'U flU .. 
~~ff15 J:-l~'l1'UI~~fl15 1I~fl!U~tJ'UI~ tJ'U i' 1I~::fl1nl1'l1'U1~'U.yjlJ "llJ';1U'l; 1I~::!flW ct1flU U5::llJ'U 

(51tJ~::lfltJ~ 1 'UfllflJ:-l'U1fl) U51fl!lJ:-l~~'lllff~'l 1'U"151'l~ 6 

·A f , 



~ tl9J ~ ?t 9J 0 ~ 0' -C:l GI 1 .d 
4.2.1 ~"m~11ml:;11'IJVl,!'Hl1flm~lh:;llJ'\.HnJnfl'U:;m·HU'UI~fUlm'l1')j"lm~~llJ1f1W cnm~lh:mJ'U 2 ~:;tI:; l.hlfl!l~"~'1Uff~'1 'U~1~1'1'Y1 6 

, 
...... '" SI !'I SI. '" _t:!... ,... 1 ~t1 '" SI '" 

m1HYI 6 U1T~'11:::~1J'Iltl'l1T1,J110U:::YlHl'111m1~1Um11uUf;fU1YlHl'111m1 lu1£J1J1'YI£J1J1T1,J'110U:::OtlUUi.1:::'tUHm1 'III 1U011,JI1T,,1,J1T1H1T1,J110U:::YlHl'111m1 

...... 
'Iltl'lflln1Wn0141 

" "!II"o oQ 
1:::"\J'lI8~jJ2Jll0u:::"lumlllJuIjUltlln'lllml ,.. ... 

flllilQtI'lI8~1:::"\J'lI8~jJ2Jll0U::: ... 
m"h~luliJun2J mljJ8jJllNQ~lU 

.... 
tllnlWftnlll n8u'~'hhllnl""" I 'tIa~HhhIlO12J"I n8u'~hhllnl2J"I 'tIa~',;hhllnl2J"I n8u,,rithllnl2J"I 'tIa~,,rhhllnl2J"I 

1. flllh:::fllll 2 I 3 2 3 2.44 3.22 

2. fllfllJ'I'h 1 2 2 3 1.78 2.67 

" 3. fllU1(lW)'1 1 2 2 3 1.56 2.33 

4 ~ .-

4. fll'(lft(lflllW 4 4 2 4 2.89 3.67 

5. fll'lllJ~l 4 4 2 4 2.67 3.44 

, " 6. fllIl1H1.HlV 4 4 3 4 3.33 3.89 

7. fllfl~l 2 3 1 3 1.67 2.89 

8. flp"N'U· - -

11 '11'iv'Ul~tHl~hiYlVl 2.19 3.14 

9. fll'l11l'U 3 3 1.22 3.00 

10. fll ""el11::: 3 2 3 1.67 3.00 

" 11. fll~V'l~l 3 4 3 4 2.67 4.00 

12. filii'll 2 4 2 4 2.00 3.89 

13. fllfhh 3 2 4 1.67 3.44 

'\ -t 

isd
Typewritten Text
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m1H~ 6 1I1l'~ ,n::~tJ'U6.:.t1l'lJ11QU::m.:.tl'1flfl11~lUfl11IiJU~\l1YIH1'1flfl11ImtltJlntltJ1l'lJ11QU::rl6Ullt'l::'t'ia.:.tfl11,,n1.hIlfl1lJl1l'~lJ1l'1H1l'lJ"d"dQU::'t1Hl'1flfl1"d 
"'''' , 'U6.:.tfllfl1Wfffl1:l1 (~6) 

FH1011,h:ail'U 
Q"t "!'I "0 Q 

1:::~1J'lJfI.:Jj;nJ11o'U:::~1'U01111J'UFJ'U1'flHl'1f1011 

... 
0111.T81.T11Nl:I.:Jl'U 011nHl'UIU'UYi". .... 

fll01WftO~1 o8'U,,n,hIl01,,.., 11D.:J,,ntl11101,,.., 08'U,,ntl11101,,.., 11D.:J',n tl11101".., 

., 
14. fl~lIfml1 2 4 2 4 

15. fl~'lfltJ 2 4 2 4 

16. fl~ril'l18lJ 3 4 2 4 

17. fll~ll·· 2 3 2 4 

h~l~tJ'U'lf~ 1flil'Wl 

18. fll'Uf1Q~ 2 4 2 3 

19. fll'~~f1 3 4 3 4 

20. flrt1~ l", 2 3 2 4 

21. fl~Jl~ijtJ 2 3 2 3 .. 
22. fl~~f1~l 2 4 2 4 

~ .t 
23. fl~f1f1~ 3 4 2 4 

24. fllti'ij~ 2 3 2 

25 . fllijl'll 2 3 2 3 

h.:Jl~tJ'UYll~II",,~il'ltJl 

t" .., fllIQQO'IJ8.:J1::fllJUJ.l11QU:: 2.21 3.42 2.00 3.54 . . 
\llU1Ufllii~"'Uli.:J;;U(N=24) 21 d'8t1l:1::: 88) 24 d'otll:l::: 100) 

,.. ., 
fllltll:ltl'IJ8.:J1:::~1J'lJ8.:J1.T"'110'U::: 

Ofl'U,,ntl11101,,.., 11D.:J,,ntl11101,,.., 

2.00 4.00 

2.11 4.00 

2.56 3.89 

2.22 3.67 

2.17 3.84 

2.00 3.33 

2.78 3.89 

2.56 3.67 

2.00 3.11 

2.56 4.00 

2.56 3.89 

1.67 2.56 

2.00 2.78 

2.26 3.40 

2.19 3.43 

-~ 
VI 
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!.L~BU, !'LUtl.L~l1!,UtL.LutLt.~Ltl.Ifl!lM!'LUlth~ 'I 
~" It) J;:7 

t!t-~ LR,U~ ~!.U ~~t-BI\, !'LULj(,~t-LIA.L tt~ tl.1J1 !.LU tl.L}t !'LULj(,~t-LIA.::tl.l1!. um 
tC 

L tl.1fl!l M!.LUt-l1 t- ~~ 11 IA. ML 11m ~t-j(, mrtB I\, It N~ t. ~ 11 tI.~ H I\,t-~~ 11 t- ~ tl.1t1!. L U lAo mu 1:: ~ 11~t.j(,t. ~ ItL ~ 
I'D 51' F t::ao {6J:i't'D""" I'tI '"' I' "'rl'D 

!.LULj(,tt-LIA.L tl.H tl.rL l!.L U tl.L~ !.LULj(,t.HIA. ::tl.11!. !.It~ tl.1t1::!. n. !'LU~HUL& UB tI. 
b 0" IJi "b b I

U . .. 
!'LUtl.tl.1L~!.LUt-Lt."::.r.MLl1m~t-j(,mItBI\,"::L.r.~lt..r.LU~H ZTP 

b 0 I tIP (61' b 

( ZP'£ = ~) ~rL~::.r.tl.trB .r.L~B~ 

.r.LUtl.L}tfl,.f"L~ (P~'£ = ~) ULIt~fl,~::.r.tl.trB 1t~tl.1J1tI.LH!:t.r.LUtl.t::tl.l1.r..r.It~ L~fl,M tl.L}t~Utl.lJl 

Llu.r.L&~B~l ::~n (£17'£ = ~) ~fl,~::.r.tl.trB (pZ=N) It!.Umrtl~t!.Lut-l!"LR,U~~!.U~~t-BI\,!.LULj(,~ 

H IA.L tl.H tl.rL1.r.LU tl.L ~.r.L ULj(,t. t-L IA. ::tl.11.r..r.1t~ Lt. fl, M Itt..r. MLIJ tl.l L m.r.L & MB Itl 0" IJ' "b . "tIP ~ 

~tI.~.r.1tI.~~n.1U~n.r.LUBM1.r.L~BU, !'LUf1.L~::tl.11.r..r.It~Ltl.Ifl!lM 
" J;:7 pi"" ~ ~" I'D 

!.LU~ ~1t"t-~LR,U~~.r.U~~tl.t.tl.L~t-BI\, 88 ::~~Bktl.IJ1~~ tI.~ IZ tl.t.tl.L~ LR,U~~!.U~~::~n 
tC 

1t1A.tl.rL1t1.LHIA..r.LUtl.L~::tl.l1.r..r.It~Ltl.Ifl!lM.r.LUIt 001 ::~~B!.tl.rL1~~ tI.~UrUR,ul.lm!.U~~ Lt.fl,M tl.L~ 
p IP 0" I'D P " IJi tIP PP I " 

::~~m tl.Ifl!lM.r.LUt-BI\,~~Bl::~~UL m!.L& MBIt1 tl.L~ Z t-1A.::tl.l1.r..r.It~L tl.Ifl!lM!.LUIt ~It "t-IA.~~tl.t. tl.L& 
I It) po b Jii:' "I'D 11) po I'D 0 

• tC tC 

t-BI\, 88 ::~~Bktl.IJ1~~ tI.~ IZ tl.t.tl.L~~~::~l1 f1.L}t I ::tl.l1.r..r.It~Ltl.Ifl!l~.r.LU~ ~1t"t-~~~tl.t.tl.L~ 
tC 

t-BI\, ZI ::~~Bktl.IJ1~~ tI.~ £ tl.t.tl.L~LR,U~~!'u~~ t!t-~ .r.LULj(,~t-LIA.Ltt~tl.lJnLUtl.L}t!.LULj(,~HIA. 
tC .. 

::tl.l1.r..r.It~Ltl.Ifl!l~!.LU~ tI.~ pZ ~1t"t-~tl.t.f1.L~LR,U~~!'uW L~fl,M 9 ~t-L!.L~UL& 
tC • 

M.~ v?: M.tM.L~ ~ftl-tt-~ P.t-.f~fl~~tLUM.l~l~LR.U~UH.Ut~!:t-~M.~t-~ 
" " " . " 

£~~?: M.flLflM.U I Z - ft~lllR.llM. vZ lAM.t 1611t-16l!il@~fttU1.ttn.Ul 
i'tI' p I'Q I ::" p 

~l!l1ftW11tfL l~l tLUM.!:lL~@!t ?: ~~fl~tM.lLI!t1~l LfllA~~'ullt-tM.M.fl~lH 1 M.l LR.u~t9wi~M.ijl ~?:-8 I ~1!1flLftl-t 

M.L}I Z t-~tLULJ(,~t-LlA~M.llttft'uLM.It!l,!:t@~~l!l1 
~ 

l\lM.'ut-l\ t-M.I-tM.LlALR.UUmWt~ULl\ftLIln.@,UL~1 ULl\t-@tt1 ftM.1LR.UUmWM.Il.1ftttL~1t~ft'u@ ~ .. L I ~1!1flLftl-t 
.. f" I ~s:r tl ~ f' ~ pI=" ~ ," I'D 

£~~?: M.flLflM.U 6?: - ft~lllR.llM. v?: lAM.t 16m16l!il@~fttmtt 
~ plOl:: " 

n.~l~l!l1ftW11tfL Ul tLUM.!:lL~@!t Z ~~fl~tM.l LI!t1~llfllA~~l t-J(,M.fl ~1t- t 1 M.l LR.U~t9Wt~M.ijl L I -6 ~1!1flLftl-t 

t-.f~utA.}llftW11tfLl ftt~L~mtLftL'ufCl t~M.tpl\~~tlll!:ULl\t-@l;.\l t~M.@Il@~ 8 ~1!1flLftl-t 
~ . 

g~Z ft~L[jUW 6?: - ft~lllR.llM. vI ~M.!- ~l1t-~l!il@~fttmttn.~l . ~ 

~l!l1ftW11tfLl~ltLUM.!:lL~@!t ?: ~~fl ~ tM.lLI!t1~l LfllA~Lt~.t-@~1M.fl~lt-tl M.lLR.U~t9Wt~M.lJl L- I ~1!1flLftl-t 

M.fl~l~lll I Ll!tl~l (?: ~~fl~t) ftW11tfLl~ltLUM.!:lL~tLUM.lLl!tl ~fl~t ~l-tlllLftl-t 
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1'U~~'I1';h'lfl1~t11l'i'h..lfl1~1I1lJlUUUU 'YflJ'll tllU'jHl'l'YH1~flnlJ~Uffft'l 

U'ltl11lJff1lJ U fI 1 'U fl1~ ~fl ffU fHl 'll'UL~tlflU U ~flLu~tJ'Ul1 tJ'U ftl~l 'liftL ~'U "'l"1tl~1'l,r tllJ~ 
" 

flltlff'U1lJ ~fl1utj 

" , 
1'U fl1 ~ ff'U 'Vl'U 1mllJtl 1''1 -vi 1 ~1~tJff'lLflll'VHl ~fl~ ~lJ'\ltl'ltll 

mWffmll ~'l'V~U11 tlltllJ'l'h tlldlJ'U1~ U~~tllfl~l ~~1lJUffll'ltl11lJLM'U U~~Lrl'U~VJ'llJ1flfl11 

~'lmmWffmll~'l 3 tl'U Lri1ff1L'11l1'\ltl'lfl1~ 1lJUfftl'ltl11lJLM'U "'lrl' 
~ . 

jI jI" 0 III ' III J/ JI.:f 
fllm'l1: PllJlfIfJlJ~HYUfJlm'J WPIl'IJ1llfJn'J1'YI1llJ mHrfJn PllJlffn 

'h ,jUl?1fjfJ1.JltJufI'J1lJfi~iif7liM'dfJ-J ~jfJlJ1PIlJ~mfJ 7li'tV~fJ~ h~n-h fJfJ1n 1»n1fJ~ h~l1fJnlJ1 
~ 

• d"./ d d ~ n ' 
fI lfllJ'lJl: nu fJ-J 1) r~n1fJl'IJlfJ 1lJfI 'J 1lJl?1U'lJfJ-J 'tV lnlIJUFj my 

1l&''J 7li~fJll~'iJ~~J.hlntjfJ~ anmh-JHd-J ~M'V11.JWnffn~l'IJlll'iJn 1m;jfJfI~~1l&''J llCl~~'iJ1n 
~ ~ 

.., "" "" d d Ii! 'Ii! P'I ~ "" d' d ", J d.., "" Ii! "d Ii! " 
mNfffJlrfJUYlmnt'IJlllJ m l'lf 'UiJU 'iJ-Jl'Jll1.JfJH1'YI~r-JnlllJmrJ11.JlJfJ~ IrllN ntClfJ~fJll m 

fI rdlJu 'JCI: HU ~'lf'JfJ ~fllJ.,hl'IJln 1 lClfJ'lf'JfJl'IJ 1~ fJ 117u ff'J U ~ 
~ ., 

~l1ifJlfJUflUfi~d ~l'IJ111fJwh'iJ~'lf'JfJPllJ llCl~fJ~n4lJl~fJJnllP1lJ PllJ~mfJ~fJll 'tVfJ~fJ11ll&''JPllJ~~1'iJ 

U~ ~l'IJ11';fI'J1lJfi~'lJfJ-JPllJlfJUJ1Un'iJnnlJ 

" ", 
U'U mr'l~lflfl1~~ 1lJfi~m~lJff'U'Vl'U 1flrilJ'l.m'lfflJ1~fl 2 tl1' 'I 11 'lL~ tJ'U iifl1)1h~'Il''lJtlru~~ N1'ULi1fl • • 

~lfJ'll'U~~ fl1~U~1l'~'l1'U~1'U ~ft'll'tlU ~'l ~l~fJii 1 tlfl1ffL,r1~ 1lJ 1 'U fl1~U~ ~'lJ;11fJ tllfftl 1 ffi;1 
, ", 

Lff'U tltl11lJLM'ULf1tJ1tiUfl1~~tlfi~m~lJ'\ltl'lUflL~fJ'U 1 'U ~~"ui'U '\l tl'lll'U 1 M-viu~~'ll'Vl~ 11J tll fftl 1 ff 
, <!i V<!i 1 V!':1 ' 

Lmfl'ltl11lJlfffl '11..,'111 
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7 "'~ "" "', 1 JI .1 fll ft' ~ ft': ~ fJ lUI m n ft'U m II min U fI ~ 't] n fI U W1 fJ.J 1J 'i ~ '1fll II fJ.J II 1 

~ln wPilf'tJ~mll~ln 1lf)lJnu 7Untjll iJulfT fJmu~ ~11!.J 1 liM'hlln u~~ 'I11nfln'i'illniJfifJulffl.J 
Y • 

mimufJ un u 1 lirfl~)'mmiN h llNfli'.J~~fI Ul~lJ?iJulf1 liiJu 1fl 'i1fl~fln 'I1~fJltl,h WfJ '11" 1lJfI U v v V 

r JI " , , '" • 1 JI", 1 4 jI ~ 'd 7":=' d 0 I1J " 
nllnu rn 'I1llU fl'llUm111.JU~ fJnfJlJ1.J'I1U-Jl'im~ Uft'.J'YI1'i1rl1 WlJW~ m ., ., 

~ln911mh~~·:mrill1L {Y~'1' -Hl ~'W 'hm'J {Y~ 1'1fl11lJfflJi'W £1 ~ v, ~fi ~ m'JlJ 

{y'W'YI'Wln~lJ 'W fJn~ln~::.yh' -Hlfi~fl11lJii1n~1lJn'W ''Wm'J 1~'Wl~1'IJ~Hfi~m'JlJ1L~1 iJ~lh' -Hfllij 

fl11lJ~'W '~1L~::n~1~~::~'O{Ynfl11lJfl~ l~vmH'i~ '-HH~'Wl,j'l'~'~ .. .. 

2. fllijnnil'lJ'W1fl11lJ{yllJnt1~1'Wmnl1~1'Wl~'WVllJ 

, 'W 'J::, .. dl'1m'J~11i1'WmHl1lJl11111J1J 'I11'O'J::v::m'JU1' 11' ~ fll1L{Y~'1 
. " 

Vlq~m'JlJVl1L{y~'1il'lfl11lJ{yllJl'Jt1' 'Wmnl1'11'Wl~'WVllJ ~~911'Ot.h~,j'm.!~fl1fl{y'WllJ ~V' 11ij 

~ln911Vdl~,j'1~~'W mmw ffmn'W vn~ln~::1L {Y~'1fl11lJ{YllJ1'Jt1 , 'W m'J .. . ." 
iYV{ylm~1 iJ~1L{Y~~il~m'J' -Hfl11lJ~1lJijV ''Wmnh'l1'Wn1J~V'W~1m'li'Wn'W ~'1911vdl'1~V 'l1ij 

1) fll{Y~'{Y 

fllft'~ 7ft': ~fJU~tI'i~'1fllnU 7untill UfJ.J'1 n';?lJnu~ llNflU~7li 
JI , ~ ~ 

fifJlJ'tJ~ fJUN flll1nj'fJlJ (fllnnuf1mn) nmUfJnfln'i'illnl'll1~~VUm W?nln (fl17'1i"n fllffn~ 
"', '" "''''.1. '" , '" '" JI '" '" "'.1 JI '1f1lJ fllll'l'i1) n'1f?lJnu~ ll,,~n Illrnnu fJlJN'I11Jnmm'ilJllCJffJllmnll"~W1mn Illllft'~.J UfJ.J'11'll1 

"', '" JI JI "', IV "'.1 "', "'.1'" """ nm'1f?lJ~ll{jmn~fJUCJffJll~?lJ n'Jf?lJ'1 nu III .J1unmu III m~ 

2) fll'l111'W'~ 
d IV 1 ' dru 11 .J/. 0 I1J ' 

fll'l1?1u7fl : ~fJU'YItl'i~'1fllnU ulliJ1!.nlJ.J Wp1fl~rnfJ~ l'i ll~"~ 
'" JI Q '" JIJI , ",,t IV JI I '" "" 

flun 7'11f1?wfI~mu flU 1~'IIfJft'rtl?1 W1mn't]n'1fUmnllnUH"?liJUn1'illft'~-J 1 '1f~ nWlJln~ 
'" '" d' '" • , d "'T '" JI '" .d "'1 JI IfJl~lJ'1f~n1'illft'~-J'1f~U nU1mUfJ~fJ'YItI'i~'1fll 1'll1n fJmu~ l'i1nWlJmCJffJ1Jl~n flUfJU'11'll1n '11 

, ...:!I..d' G.I d" 7' d , d 1 JI ., 7 Ida j/.d 
fI? wn llllfJ~ ft' -J U nl 'i lJU ll1CJffJll~ WI? {j 1 fI n N n m'1f?lJ~mn '11 H~ ft'? U 'I1flJn ll'l1 U1rI'IIfJ.J v u 

I ~ d .d " .ci d dc9 d , " 
'I1lJ1m'l1~ lliUl 'I1lJ1Vt1~fll'YImV1'IJV~C)f~lJfllmw fl'nlJl1n 1lJ~1V 

fiv fll~11 fllii~l fllfh'~ flltll'11VlJ fll~V~~l1 1L~::fll')j'lV 

. " 
'I1"'~~lnm'J ~~fi~m 'JlJ!VVlJi'Wi1 V'W nn~~ hrfll '~ijnni1l'tlf1' 

" . . 
m'J{Yv'Wn'W 'J1lJl1~nn ~~fi~m'JlJ{y'W'YI'WlnrilJ 1~'O' -HmmWffnlJl '~Vl1J11:: Vl~flmmm11~v'W 

"" " " 
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" a .cd d " _I Q.I' 1" d .di I'll fl~'b'lV fl~Uf11~1 UCl~fl~ fltHl'U'1 'Yllf1V1'Ufl'l 2 fl'U f11'ju'j~'l!lJ~'1f1Cll1 Uff~'1 'M!'I1'UfH 

fl11lJff1lJ1'jtl 1 'Uf11'jYi1'11'UlrJ'UVilJ'Ufl'lmmWffmn ~'1~1flV1'1f11'jff'U'Yl'U 1vifl i uri 
'" 

~ . 
j/ .4'..:::f Q.I CI d '4/ ~.4 

fllf91~Nf9I1: flflflONU f}HJ1fNnflEJ lJUlJlJ1f91'Jj1UV{!f9I'J'HU.J flV 

dV.Jm'J~Vft'1'J ~J1'V.JI1J1ihdltJudv.Jm'J~Vft'1'J 1'1l1 'I1lJCl':: 

jI T jIjI 1j1 , d iii iii 
fI'JllWJf9I1 : VlfI IW'Jf9IV.Jnn 'H'I'nnln'lf'JOl'JV.JV:: l'J l'HlJ ., 

JI +, r 
" , d jI QI "I!V d d' d .4 

fI'Jf9IV.Jf9I1 : lV1VON.J UV.JI1J1HJ A'J'I1Cl10.J1U WW'Jri'lf'JOlf91'JOlJl'JV.J ., 

mUV1JV.J1J1.h::lJ1fIJ '1l'JOl§Vnl~n~tJ::llft'~.J l'Wn::lfIOft'VUlJ1 tJd'imu 1'11wtJuvdH 11 IW::01 ., 

. .. 
111 f1f11'j ~ ~ flll f1'j 'j lJ ~ 'I mi 11 U ff~ 'I 1 ~l if 'U 11 flll f1'j 'j lJlVVlJ i'Ul~ V'U 

f1n ij l'Ylfl'f11 'j fffl'U ~ 'I ti'U U Cl ~ ti'U flllm 'j lJ ff'U 'Yl 'U 1 f1~ lJ UCl ~ flll m 'j lJ UCl f1! U ~ V'U l~ V'U ~11lJ ti'U . '" 
. 1" ~.c::1 " 1 .& Q.I Q.I Q.I "1 ~ 0 ,Q.I"21 4..t:::l 'Yl1 'M ffm'b'f1lJ fl11lJ 1'U 1 11 G}f'l f1'U U Cl ~ f1'U 11J'j 'U uttl'M 1 f11'j 'Yl1'11'U U Cl~ 'j 1lJ f1'U U f1 u ttl 'M 1 11 'I 1f1 ~ 

'" " " 
fl11mYlJ~ 'U11 ~~'Ufl 'I fflJ1~f1 1 'U f1~lJ IrlflfflJ1~f1ijfl11mYlJ~'U ,r~~ ~flti'UU~1 VfllJYi1 1 ~lfl~f11'j • 
'lf1V! 'M~fl f11'jffU 1Jff'4'U ~'1ti'U UCl~ti'U t1'UI~'U crf1l1W~'Ufl'lf11'jYiN1'U!~'U VilJ'Ufl'lfflJ1~f1 ri1'U 

<=> "'1" IIJ'" <=> 1" "l" <=> ~ f1lIm'jlJ'YI 'Mfl'j t~nlJlff1'U1'YlN1'b'1f11'j UCl~f11'j 'Mfl'j t~Uff~'1f-lCl'l1'U'YlN1'b'1f11'j 11J'Uf11'j '" ~ 



, .... 
'lJYIYI 6 

_I "" iI "" ~ ~ iI .t _lev ~ iI .t 
llJU'lJ'lJ fll"ilff"n.Jff"iHfflJ"i"i Q'U~YlH1"lfll"i ,~tl ,,, fl~qYl1i fll"ilJ"i'lJ 'fl"i~ff"iHtl~flfl"i 

'Utl~'tj~u~'UUn'i~'lJflltJ"i~QlJftfl'Hl 

'ill f1 f11 'J 1 ~m'l ~ VI i 911lJ u'U 1fl 91 '\J fl~~" U" 'U 91" fl91 'il 'U u'U 1fl 91 VI \l~ li ~1~U1,j' fl~ u,,: 

,j'fllJ"~ 1~ 'illf1ff(ll'U f11'JW f11'JU fi,j~~l'U 'il~ ~'\Jfl~fl'l f1'J Wfff1~lU"'1 H'1~U 1~Ul,j'fllJ"fl~mh1lJl cu ':tJ q, cu cu 

• 1 '" • 1 "'11) '" '" • 1 ~ • 1 "" '" "" 1 1 '" " lJnJlJ~ ~Uf1 l '\J U":ff'Jl~'\Jflff~ lJ1U'U llJUtJtJf11'J 1ff'J lJff'Jl~fflJ'j'j(l'U:Vll~ 1'1flf11'J 91U 'lff1" ~Vl1i 

f11'Ju1'tJ 1m ~ fff l~fl~fl'f1'J '\Jfl~yJ"U"'U ffl'\1 1'tJmu 'J: (llJfff1~ 1 U 'J: f1fltJ~1U 
" " 

1. tJVlUl 

2. '\1~f1f11'J 

"'.1 " 3. 191QlJ'J:ff~fl 

4. '\JfltJ1'\J91'\Jfl~luUtJtJ 

5. ffl'J:fflfi~'\Jfl~lUUtJtJ 

6. l~fl'U 1'\J'\Jfl~lUUtJtJ 
" 

7. ;r'U91fl'Uf11'J~11'U'Uf11'J U1j~l~'U 3 'J:U: flfl 

.d .;. '" 4 , 1 "'i. 1 'J:U:VI 1 'J:U:1'JlJ91'U '\1'Jfl'J:U:f1fl'Uf11'J 'If lJ'JUf1'JlJ 

.d 011).11'" 4 0"" 1"'1. 1 
'J:U:VI 2 'J:U:f11'J'UlllJ 'If '\1'Jfl'J:U:9111'U'Uf11'J 'If lJ'JUf1'JlJ 

'J:U:~ 3 'J:u:U'J:1ij'U~m'\1~~f11'J1~1u'JUf1'JlJ 

8. f11'JU'J:1ij'U~m'JuutJtJ 
" 

" 191UihlU":1{jU91~fl 1uu 
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_I q jI q 1" jI r! _IV 1 jI r! 
luU1.J1.Jfl1'll«'l'lJ«'l1'UnJ'l·H1U~'YIH1'ti1fl1'l AU A'tifl~Q'YIIifl1'lu'l1.J fl'l~«'lHf)~flfl'l 

"f)~'tj~U~U"l't1r1.Jflltl'l~O'lJftmn 

'U'mh 

ffflll'lff ~fllJ~t~1qjnl111-u' lijdHl1"t~1'IJij~l'Vlfll U 1 (1tjU(1::flu~mYU III i 'If 

ff ~ fllJ 1 (1 fl i U ijU lfl~ijflU t tJ~tJu mJ(1 ~~ (1ij"n(11 i U! lU ::~tJl:: l'VltYi 'VItJt~u ff1U 11~ ~'IJ ij~ 

tJl::'l11fllJ 1 (1fl ~~l1~flt~tJ~ il.ii~~lflH(1m::'YI'U~~flrl1d 1 " tlt'ill'l 1:: ijdl~g~flll ttJ~ tJUUtJ(1~~lU 

fl U fffllll ~ ij fl U fll:: ~ 1 tJ~hu 1 ~ 11 -u' 1~ U (1:: fl 11lJ l' 'U~" 'l1ij 'U i 'lfll ~t~ tJUU (1::..1' ij~ ~U ~ ~ ~U 
'i .. <II .1'" 'i" o"j i"~ " , .. " I Htl tJU ~~ffl1J1HlulU I fl Hffll~U(1::mijUflll'VI1~lU tl'lij 11t'UU ij~flm Ull~ flll tl tJUlU(1:: 

'" ~ i" .1 '" ~ .1'" '" ~ i '" " um::"UflWflll'lflllMfllll mY ~'IJU UUt'UU flllUlUU(1::l'lI'llU lflWflll'lflllMfllll U l::"'Uij~flm 
• OJ • 

t~U! lU U(1:: ~lt ij U flU 'Ii' 'Utfl ~ ijU i 'If '4fl (11fln'Jm::~ U i U ij~Tlm U ff"~fffltJflll'l 'VI H 1'l11flll i ~ 

~ ~~" ~~t~~U UlJrJ'lJij~flll tJgltJflUfffllll~llJl'll:: ll'l1,jqjtY~flUfffllllUl1~'l11~ l'l . tY. 2542 

1" tJij tihll1J1 tJll ~ flt; ij fl U tJ g l tJ flll t~ tJu i t ~ ij ~ It ij U flll tJ l' utJ 1 ~ U (1 ::'til'll U lfJ Wflll'l flll fffllll 

'II ij ~ i'VI ul'J fll:: ~ 'U nlJ i) ~ ~ 1'4 fl fl (1 1" m 'ill'll:: U 'VI U 1 'VI 'II ij ~ fll ~ fl tJ g l tJ ~ ij ~ ij fl 11lJ fl" 1 t~ lJ 
" tI.Q ... 1 tli".c::), I QI c:t..c:S 

ffll~ffnfl'VI1~1'l11flll ffl1J1H1Ul::~fl~ 'l1t'VIflUflflUffijU~l~"l Uff1~111U1~mllJ 1liflU 

'" ""i ".:::$ ... I c:t. c:t. J ~ .tC:II.c:. c:t. Q.I rI d I ... I c:t. ... I 
~"fllltlUUl l1lJUl::ff'VIliflll'llJlfl'IJU (l'lq'VIli tYlunWl'l'VIflll , 2546: fl) ~::mU11 fll~flumu 

" ~ " ~"o i "'.. <II 0 ~ " .. '" " flllMfllll~ ij~ "t'UU HU 1 U flll ~"flll t l UU flll ffijU" ~~ ~ It'UU ~ ij~ lJ'VI~fl11lJ ffllJ1HI"lU flll 
OJ 

ffijUtm::fl11lJffllJ lHI~lU ~U"l t~ ijff'l1 Uff~ U fllltJg,j~~lU i,r 'Un'lH(1U(1::U 1 i tJ~flll'tiI'llU 1 

"" ~ d", i""".l i"'i i"·1 fflJlHIU::'YI1~1'l11flll t'UUfl11lJffl1J1ltl'VIl'lI'llUl lltfl"'IJU " I"U 'l1luUUU'lJij-.:j 

flll'tiI'llU lfll UlPl ~ lflflUfffllllffflll'ltl ~ ~,ju l'l U11 flU'tiI'llU lfll ff1U i llqj t-u'u flllijUllJ i 'If 

fl11lJi tm::ll1ijflutJl::'ltlJt;~tJg,j~flU H(1~ i~~lflflll ijUllJt~Utl~tJ~flU i 'lfffll::t~lJt~lJ tm:: 

" ~HnUfl11lJ~ij~flll'IJij~fll 1nflu'tiI'llU liJ~U lfllijijfl i tJ~lfl1i1~1~flU'th~lU tJfl~ U ijfl~lfl'l1 U 
. " 

flll~ltijUflll'tiI'llUlfllVitnu ij~iJ~ il.idjUl::'U'U l1lJl1~fl(1 ifl iUflllff'l1uff~'U fhn'U~"~llJ 'Ill" 

fl11lJ~m,1ij~ flmf~ lfll ~ffrl~ij~Tlm~ijfl~p::tUtJU1J1fl ijfl11lJa"l1QU-u'ijU t1qjll1fl11lJ'Ii'"U~~ 
'YI1~fl11lJfl"l::111Hfllll1ijfllntJfl W::flnlJflU'U111U t~u'Ii'ij~ln,,~ .. h' 'lffll il.i ffllJUmll 

fl11lJi fl11:IJt'li'1 i ~~ijij~iU~Utij~(1~~fllltJg,j~ ll1ijUl itJii'i'lftn"tJl:: ltJ'l1tf~ijflWth~l'U i~ 
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~ 1nflll ffnlJ1 H~ fllll~ tI 'V'I1J':h ~ llu U U'UfFlflllViWl'U 1f1 ~ ~llJ'U lt1U1t1flllllB~ 11 

flllffml1 hii'lfnnVUllJ fflJlJ'U1 'H1Vfllllll~'JtlJl;r'lllBu~nn fl1l1~'U~lluuuimj~iM'fI~ij 

fl11lJl~'U ~{l'l~ i 'U nnVi1lJ'U1~'U~llJfl11lJl 'H m~{l'lJ {l'V~fI"'V'InUfl11lJ.w'l'V'lV i ~ U~~fl11lJl~lJ i ~~ 

~~Vi1lJ'U 1~'U1V'I flllijri1'U !1lJ i 'U flllfh'H'U~lil1'HlJ1t1i 'UflllViWl'U1 U~~mlJfl11lJ{l'iJm i ~1~'U 

ff1flty u~~llil~'Unnl~lJf11l~'I1'UiM'nufI~ (f1~tJ'Uvl {l'liJty,2547: 205) 1~'UflllViWl'U1~'U1V'I 

~lnflllllBu~ ~~ 'I i 'U {l'f11'V'1flll'V11'11'U~m1'~~ 'I 1~tlijfl~~1;}tl1')f1ty'H1Vijlll~{l'UnnW flll{l'V'U 

?t Y 0 I i Y"'" .. ,. "'" .. I d _I"'" ... ""',. Y 
l'U'U~U'U~'U1Vtl1'1 n~')f~ lJ I Vfll{l'11m1~'H ~~VV'UU~~~~U'U'I'UV'Iflll1JUU~'I1'U l~tlflll{l'~'YIV'U 

nEui1'1m~U1'Uflll'V11'11'Ui'Umr1~~i'UH~')fVU lY1V'H1.,j'V{l'llli'UnnViWl'U1~'ULV'I (ff1~ 'YIV'I~1, • 
2548: 45-62, 2545f1: 120-121, 123) ijnnU~f1Lll~tI'Ulll~{l'Uf11lW{l'V'U nnL{l'1'U1 LY1V'H1 

U'U 1'Y11'1 i 'U nn un1 '1113 ty'H 1U~~ mhu'U fllHl~iY'U i ~ (share decision making) fllt1 i~u~u'YI 

1~ tl1 n'U U'U 1'Y1H nn Vi 1lJ 'U 1 fl'l mh1 {l'V~fI '" V'I nu 'H E nf11l L~ tI'U f'U V 'I fI ~ i 'U 1 H 1~ tI'U 1~ tI 

Kwakman (2003) l~1J 11,11 fllll~tI'Uf'Uv'IfI~~V'ILn~ i'UU~U'YIflll'V11'11'U~mm~{l'lJU~~L~tl1.,j'V'I 

nu 'I 1'U ;{ 1'U flll {l'V'U L ~'U flll L~ tI'U f!1lJn'U u ~~ # 'I~L~ tI'U f ~~Ln~ ~ 1nflll'V11'11'U 'H 1 V! 1lJn~ m llJ 

~1~tl1.,j'V'InUnn l~tI'Unn{l'v'U U~~{l'V~fI"'V'InUflllVi1lJ'U 1f1~ l~tli,*l HL~ tI'Ul~'U!l'U (school-

~ d Q.I I a d _ld ... 1 tI ~ Q.I " Q.I 

based development) Clf'llJ~n1:JW~L~'UfiV lJmm~f1L1J~tI'U1Jl~{l'UmlW L'V'IVtlm~~UfI11lJ~ 'YIn1:J~ 

U~~fl11lJ {l'llJ1l tI i 'U nnll B U~'I1'U 1~'U ml {l'~l'1iWl'U 1illlJflll L~ tI'U fu UU! 1lJjjV'UV'In~lJfI~ i 'U 

1 HL~tI'U 1~tIL,r'Uflll'V11'11'Ul~'U~lJ ijnniJL'YIff~~~llJ lll~LiJ'UH~ i M'fl11lJ'lflt1L'H~vu'U:;1.hmh'l 

~VLdv'I U~~LtI~ IV fll {l'i M'fI~lli'ull~ 'Iml'V11'11'U'UV'I~'U1V'I~~V~Ld~1 'V11 i M'fI~ 1liLn~fI11lJfiYn 

1~~1~tl1'UW~llBu~'I1'U L~lJ'tlff'UfI~~~~Vnn'V11'11'U u~~L~'UnnVi\ijJ'U1~lll~'HtJ~fhi,*~1t1LL~~ 

1;{Hmi'lJ~lni1f11iNnVUllJ (UNESCO, 1989 ;Sabar u~~ HaShahar, 1999; EI-Baz U~~flW~, • 
2003 ; Vl'V'lllW 'V'Ilffm u~:;'V'Iq'YIi munwvhlmJ, 2546) u~~LY1vi,rlHl~tI'U{l'lmltl')lLiJ'U'I1'U 

" i Y _:Ii "1 Y I "_I "'" "'" _I "'" "'" "1 Y... y.. 0 

'H U l HlL 1J1 'H mtl I~ VtlHlJ1J l ~ {l''YI1i H~ U ~ ~ 1J l ~{l''YI1i fll'V'l 111 'U 'U ~ V'IlJnn f11'H 'U 11m VU LL~~ 

U 'U 1'Y11'1~n1nunn')lLiJ'U 'I1'U i 'U ri1'U~1'1'1 'UV'I V'I~ mi'll~UU ~'I H~~lnnnn1'H'U ~~lluuu 
o d I,. " tI 

U~~l~UUml'Yl1'11'Ulltlnl1 IflH{l'll'1V'Ifim (organization structure) 

" 
fl'ltJ 'U i'U n nViWl'U 1fl 'I n~ 11 ~lL~'U ~v'Iijnnlli' U 1m 'I{l'~ l'1V'I~m i M'ijfl11lJ 

<!I I,. ,. Y i . Y ... i Y "1 y .. ,. _I" 
tI~'H~'U 11ItI1~'V'I1~ IflH{l'll'1Ldm 'Uf11l'YI1'l1'U 1I1t1nn~1ILd~1 'HfI~ 11IlJ IVf11{l'U~f1L1J~tI'U 

L~tI'Uf~'In'Uu~~n'U ~1IUntl1mffml'V1N1'U i'U 1 HL~tI'U~ijfl11lJL~'UiJ~l u~~LivV1'Y1l~vn'U uiI 

d Q.I" Q.I , "Q.I a cv .c:::. d " ... 1 
~~lJfl11lJ'U 11 Uti 'I n'U l ~ 'H 1Hfll 111 tln'U 'H l Vfll nUfi W~ m llJ nn Ul 'H II n{l'llJ n t1'H I'll V {l'l1J .... . 

" ! 1lJ n'U';{ mh'l {l'~ 1'1 {l'n ~ 'U vn ~ 1ntJ 'U nn'V11'11'U ~ V'IL~'U E n1:J W~ 'II V'Iflll 'lf1t1L'H ~V {l'tJU{l''4 'U 

Y ..9 ... I dt Y ..: Y i ......r I 

!1lJn'Ut1~ l1lJUnUty'H1 Clf'l{l'f11'V'1~'In~11 LU'U lf1H{l'll'1U~~{l''IU1~~VlJf11t1 'UV'Iflm'YI1VV~V 
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_I~Q.I.Q. QI I 1'J1 1" .Q. d.ci '1"'Q ,. tI. 
fil'ju !l'lJ~.:Il'W tI'\.H)~ ff.:l I~·H'I '11 fI~ ff11n'j (J ')j'fflJ 'j'j (J'U ~ 'YIH1'lflfil'j 'YIlJtI ~ 'I11n~tI'j~ ltl'lf'U~H)fil'j 

uBu~'I1U' l~'UtI.:I~'U i~mh.:ll11'U 'j~'lJ'lJ 

" . 
U'U 'Utln\)ln\)~ 1 ,rfl~ i~v~1'U'lJ~'lJ'YIfil'jVil.:11'U \)~.:I 1'U 1 Hl1t1'UU~1 rJ.:I~tI.:I1U''U.yjn1'j~11i1'U.:I1'U 5 

~ "0 Q.I Yo d ~ ~ 
'U'U~tI'U fI1t1 1~fil'jtl1'U 1t1f111lJff~~1nU"~fil'jff'U 'lJff'4 'U \)In ~tI1'U 1t1f111lJ ff~~1n 91.:1'\J'U~tI'U'YI.:I 

" 
5 i~uri 'Ii'U ff~l.:11i11'11lJ1t1~1lJfl'U l~m U' 'U 1 ,rfl~ i1lJfl'U nl'11'U ~1i11'11lJlt1'\JV.:Ifil'j~IPlI'U lfflJ1 'j(J'U~ 

" . . 
I ., ., 'JI 'JI 'JI 'JI ~ 'JI 'JI 'JI 1 "I ... 'JI 111 'JI., 

'j 1lJ n'U '\J 'U ff'j l.:1f111lJ ~ ~1t1~'U1V.:I l'U 'U fil'j I'In1:l1f1'U fl11~ 1t1~'U1V.:I 'Ul'j V.:I'YI~V.:Ifil'j l~ 'j 'lJfil'j 

" . 
lff~lJ 'Ii'U ff~ H ff'j'jfl fflt1fflJ~'U n l~tI1 U' 'U 1 ,rfl~l ff~lJff~ 1.:1 fflJ~'U ti fI1'Vifi~ 'j~'I1';h.:lfl~ 1 'U '\JW~ 
... f.Q. QI.t:l ~ " Q.I .cS". ~" ... ld.::s" ... 1 tI 
U !l'lJ~.:Il'U '\J'U ff'j 1.:1 11Pl1 'U ti 'j'j lJfil'j 1'j tI'U ~U 'lJ'lJ'j 1lJlJV l'U 'U fil'j u"m u "tI'U 1 'j tI'U ~ \) lnu 'j~ ff'lJ fil'j W 

U"~fl11lJH~'Vi"1~~ln~~'U \)~.:I 1 'U'j~'I111.:1n1'jtlBu~.:Il'U i'lflfil'j'UV.:IfI~ u"~~'U ff~l.:1fl"tllWij~'j 
.1 '" 'JI ,'J1 ... '" 'JI 'JI • d .,9.,., I 

'YI1.:1fil 'j u 'j ~ llJ'U l'U 'U '11 m lJfil 'j ~ ~~ llJfl11lJ fil1'11 'U lU" ~~" ffl1 'j \)'U tI.:I.:Il'U 91.:1n'U u"~n'U VtlH .. 
~ mit tI.:I ~1fl"n1:l W~'\J tI.:Il~tI'U'lf1m~tI'U U"~fil'j 111' .,j'tllJ" i1t1'U n"'lJl;.:I'lJ1nmh.:lff~ l.:1ff'j'jfl fil'j .. 
o.Q. Q.I I °1'J1 '" ., 1 Q.I .Q. ~ d 
~ 11 'U 'U.:I l'U~.:I n"11 \) ~'YI1 '11 m ln~U'j .:I'\J'lJ 'U fil 'j'ViIPll'U 1 fflJ'j'j (J 'U ~'YI1.:1 1'lflfil'j'\J V.:I~'U ff .:I'\J'U 91.:1 .. .. 
ri .:I~" 1 ,rfl~ijn1'jlU~fl'UUU".:I'Vit)~m'jlJfil'jVil.:11'U i~ 

\) 1 nfl11lJ 111 'U lJ 1~ .:Inri 11.,j'l.:1~ 'U ~.:I ~ 1111 'U ~ V.:IYr IPlI 'U 1 'j U U'lJ 'lJ nl'j 1 ff~lJ ff~ 1.:1 .. 

'" 'JI 1 "d .Q." QI ~ "0 Q QI lff'jlJff'jl.:1m 'I1lJfflJ'j'j (J'U~'YI1.:11'lflfil'j~1'Ufil'j \)~fil'j fil'j ffV'U U"~fil'j 1'lJ'U ~'U l'Y11n'lflfil'j V'U .. .. 
l11'U"n1:lw~'UtI.:IfI~1'UfY~1'j'j1:l~ 21 

OJ 

'tUIfl fl11 

l11'U 1 tI'j UmlJfil'jYrIPll'Ul~'U1tI.:I'\JV.:IfI~U'j~(JlJffn1:l1~1'U m~'lJ1'U fil'jfi~lJ ~Vil 111' 

ln~fil'jl1 fl'U ~\)ln'lJ~'lJ'YIn1'jVil.:11'U~1lJfl'U'UtI.:Im 1 'U 1 'j .:111 fl'U fI1t1 1~'lJ'j'j til filfffil 'jVi 1.:1 l'U '\JV.:Ifil'j .. .. 
... I.d " ... 1 tI 4::I ... IQ QI QI tldd , .!l, d" 11" fit u" fl'U fl11lJ ~ U" ~ u 'j ~ ff'lJ nn W fil'j lJ u!l fflJ'Vi'U ti 'YI~ 'j ~ 'I11H 1'Vi V'U 'j 1lJ.:I l'U 1'j tI'U ~ \) In 

.,j' tI H~ 'Vi" 1 ~ 1'U nn Vi H l'U U "d 1lJ fl'U A'U 'I11ffl1'119J i~ U ni '\J iI ty'l11 ffU'lJ ff'4 'UU" ~ 111' f)'J-llJ 

'JI., .1 'JI I 'JI "I 
1. ~l'Ufil'j\)~fil'jfil'jffV'U u'j~nV'lJ~1t1fflJ'j'j(J'U~tlVtI 3 ~1'U flV 1) fil'j 

tltInU'lJ'lJfil'jl1t1'U~ 2) fil'j~11i1'Ufil'j~~fil'jl1t1'U~ U,,~ 3) fil'j1~~"11Cl~U'j~lij'U~"fil'jl1t1'U~ .. .. .. 
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'JI ~ 'JI. .... .1 'JI I 'JI ... 
2. ~1'Wf11'HIJ'WH'W1'Y11'11'.1f1f11';i lJ';i~m)tJ~1flfflJ';i';itl'W~flVfl 2 ~1'W flV 1) .. 

f11';i~V'Cn';i u~~ 2) f11';il'11'11'W1~'WVilJ 

'U8tJl'UPl'U8~ltJU'J.J1.J .., 

1. ';itJU tJtJf11';i 1ff~lJff~1'1fflJ';i';i t1'W~'YIl'l1'.1f1n1':i 1~'W 1 tJ';iumlJn1':i-WIPlJ'W 111'W1V'I~ih i tJ ff .. .. 
f11';i 1tJ~fl'WUtJ~'1'Yiq~nnlJ n1':i ~~n1':in1':iffV'W f11';i ~Vff1':i U~~n1':il'11'11'W1~'W VilJ l~flfl,l~'W ~ 
.... '1 ....... '" ""'1'J1'1 ., 'JI 

mVnllJl'I1lJ1fl u~~u 'W 1'Y1l'l'l1';iV1tin1':i'YI1 '.If 1 'W f11';i'Yi1PlJ'W1~1fl11'W1V'I 
. " .... 'JI .... "''I 'JI'1.1 '" 'JI '1 'JI 'JI • 

2. n';i~tJ1'Wf11';i1ff';ilJff';iHfflJntl'W~'YIH1'.1f1f11';i'YI1'.1f l'W,lJUtJtJ'W 1'W'W 1'I1rjV1'W1flfl11lJ 

ff~~1n 1~'W ~m~~'W 1 -Hfl,lfi~u ';i '1H~n~'W~~~ltJ~fl'WUtJ~'1'Yiq~m';ilJf11';il'11'11'W~1fl11'W1V'I l~fl 

~1'W m ~ tJ 1'W f11';i 1~ fl'W r ~lnn1':i l'11 'I 1'W i 1lJf1'Wl'rlV-WIPlJ'W 111'W1V'I'\JV'I fl, 1 'W tJ~tJ'YI ~ ~ 'I ~'1 '111 'lfn1':i 

" 
vtJ';ilJ U~~ illi~lfi~ ~lnf11';itJvn'l1lV;U1 1 -Hfl,flVlJ1tJ 1 'WU'W 1'Y11'1'11lVlnn1':i-W1PlJ'W1,tJUtJtJ 1~ 

,tJutJtJ'I1i1'11~m~'Yi1~ 
QI "rI .J'~ Q.I " o.t::ll " 3. n1':i tJ ';itJ 1 fl';j 'I ff';i 1'1 V'Ifl m 1 'W ,tJ u tJ tJ'W lIJ'W n1':i tJ ';itJ 1 fl H ff';i 1'1f11';i ~ 11 'W 'W '11'W ~1'W n 1':i 

" 
-W1PlJ'W 1'1.Jfl ~ 1m ill1 'lff11';i tJ1tJ 1 fl';j '1ff~ 1'1 f11';i ~11iJ'W '11'W fllfl 1 'Wv'Itlm 't1n~tJtJ H~f11';i~11iJ 'W f11 ';i 

" , , 
1 'W';itJutJtJu ill1 'lfl fl';j '1ff~l'1 1 'I111ff1'111tJV'ItlmVi~~U1 i tJ1 ~ U~~~1~'WH~~lnf11';i~11iJ'W'Il'WVi .. 

l'11'111! 1~ 1 ~'W H'~ 1'W 1flfl11lJff~~ 1n fl1';i'YI ';i ltJ U~~l'11fl111J1.ij' 1 1 ~ 1~ fl1 f1 tJfl11lJ ffllJ 1 ';i tI 'YIl'll'.1fl f11';i .. 
, I JI I 

Vifl';j~V'If11';i-WIPlJ'W 1'I1lvVi'\Jl~'I11fl' tJ'\JV'Ifl';i 1'W 1';i '11! fl'WU'W nv'W 1~V~11iJ'W f11';i 1ff~lJff~1'1~V' tJ .. .. 

al1~thftqJ'U8-31tJU1.J1.J .., 

ffl ';i ~ ffl ti' ty ~ 1 ~i 1lJ f1 tJ, tJ u tJ tJ n 1':i 1 ff~lJ ff~ 1'1 fflJ ';i ';i tI 'W ~ 'YI 1'1 1 '.If 1 n 1':i ff1'11 1 tJ fl, 

" tJ';i~t1lJffm:l1 ij~'1U 
OQl cI QI QI 

1. ffl';i~ff1flty1nfl1ntJf11';i~~n1';if11';iffV'W 

1.1 f11';ivvnutJtJf11';i1~fl'WrUtJtJ~1'1'l '~un ~1vt.h'lf11';i1~fl'W'I1'1l1flf11';i1~fl'Wr f11';i 

l~fl'WUH'W n1':i ~~f11 ';i 1~ fl'W ~ fl11lJ 'I1lJl fl'\JV'I fh~l ~1 'W '11 'Il1flf11';i 1~ fl'W l' U~~UH'W n1':i ~~f11';i 1~ fl'W ~ .. t .. 



1.2 f11'J~ht'ihJ f11'J .ij~f11'J 1~ tJ'Wf i~uri 11lfln~H)'W U":;1'VITlUTlf11'Jfffl'WU1111~1~'l 

1.3 f11'J-j~r.mU":;'lh:;lfiw.mf11'Jl~tJ'Uf 1~uri ~1mh~11lf11'J-j~~m lm:;'lh:;1iJw·m 

f11'J 1~ tJ'W fu 1111 ~ 1~'l u,,:; ~ 1fldl~lflW cnf11'J -j~ ~m u,,:; 'lh:; lfi'W~" 'lfU ~~ 1~'l 

.. 
.., 0 .. 

'U'UVlfl'Ufl11ml'U'U.:Jl'U 
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o ~ .t::!to,., U '" v '" 1 i V .. 
f11'J~11'W 'Wf11'J lffnJff'Jl~~llJ~ U1111f11'J Iff'JlJff'Jl~fflJ'JH1'W:;'V11~1'lflf11'J ~tJ 'lffl"~'Ylli 

f11'JUi'11 1m ~ff~l~fl~tlm'IJ fl~~"U"'U ffll1 i'11Tl~U'J:;f1lJfffl1:I1U'J:;flfl11~1tJ'J:;tJ:;11"1 i 'Uf11'J 

" o .t::!to cv .od 

~11'W'Wf11'J 3 'J:;tJ:; ~~'W 

, , 
.... .. V 4'.. v 

1:;u:;nl: 1:;U:;111JVI'U (Initiation) 't11fll:;U:;tlfl'Ufl111'iI11J'iI1H'iI1Jllf1'U:; 

° '" i 0 d "I" Q,I U '" 4 d " .Q .c:S " f11'J~ll'W'Wf11'J ~'l ~:;ffl1'J~ L~~llJ1~Q 'J:;ff~Tl IlJflTl~lJTl11lJ""'JfllJ lm:;tJ'W~I'IJl 

~1lJfi~m'JlJ~ 1tJTl11lJl~lJ i ~ ~~lf'W i 'W 'J:;tJ:;l~lJ~'W if~~I~'W f11'J 1~~ tJlJTl11lJ .... ~fllJ i ,rTl~rifl'U f11'J 

" " 
1 ffllJ ff~ 1~ fflJ n f1'W:; 'V11~1'lflf11'J 1 ~ tJii;J'U ~ fl'U dfltJ~ ~ ij 

v v 'l '='. 1. i:l'1Hfl111Jfl'UlflU I~Ufl111'U~UNUVI'Ulfl.:J 
" , v v ~... 0 .... "'oiv '" "Iv i 

fl1'Jff'JHTl11lJfj'U1Tlt.l1U'W .... 'Ujl'UfflTlqJ'Yl'Yll l1Tl~lfl~Tl11lJ n11~ ~ 1m:; 
I I JI , 

'JJ d "I.Q 4 Q.I Q,I Q,I ~ ~ ~ .t::!to" i v 
.... 'JfllJ'Yl~:;1'IJ1'J 1lJfl~m'JlJl .... fl .... \l'1J'Ul~'U1fl~ ~ ~'U 'U f11'J 1 u~l~tJ~'Ulfl~ ~~IU'U ~~I'JlJ~'U 'U f11'Jff'Jl~ 

v .J '" "'"i Vi v v"' .... J 
mllJTl'W1TltJ 9f~fl~m'JlJ'Yl 'If 'Wf11'Jff'Jl~mllJfl'W1TltJ lJ~~'W • • 

" V'W~I.,rl~1lJfi~m'JlJ l~tJf11'J""~lri'W VlJU~lJ lm:;i~I~'W .. 
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2.2 ,HlJ~1' 11't,j'lnlJ'lJ) 'HJlfllfYU~::1\PJJ'W 1i) )lJ~h~"l .fl1tJ' 'W h ~t~tJ'W 

l~uri fllHlfl'Yl1tJ fll'mvl~flltJ U~::flWt11~1'W 

2.3 '11'fl11lJ')htJmii~fll)l11~1'W''W11'~~t~tJ'W l~uri fllnhtJ~u~ U~::'11' ., 

fl11lJ'lhm'l1 ii mY m~ tJ'W'uw:: l11~ 1'W ';1tJ~ flm'l1 n' 11' 11 m~ tJ'W" ~'W -W flfl~ 1~1'W ';1tJ'C1~'W '1111 ~iY~ 

trl~fl~iifl11lJ~lttJ'W~~~tJB,j~.fl1~::fi'ilg'W~u'VI)m,j'llJl 

2.4 i'lJVJ~iJty'l11vll~"l 'lJ~~fl~ i~uri iJty'l11ri1'W~1 iJty'l11~1'W~'lJflWI 

" " 
2.5 U 'C1~~fl11lJiilh' 'il fl11lJtfl~m'VI) l~tJfll)'C1~lJmlJ(i~ ~'lJfl1'W'lJ~~fl~ 

'I1~m.Jflfl~''Wm~lJfli'1 'C1f11'Wfll)l11~1'W'lJ~~fl~ l~uri fll)~~fll)t~tJ'Wfll)'C1~'W ~~flntJB,j~~l'W 
. " 

Vi i~i'lJlJ~lJ'I1lJltJ )1lJl1~ 'C1~lJmlJ(i~iJUI'I11 u~::~tJ'C1nfl' 'W fll)l11~1'W 
u • 

. 
"" • ,_ I'll SI 4 0 ~ .c. V 

1::tJ::YI 2: fl11'Ul tH'lf (Implement) 'H181::tJ::ml'U'Ufl11IiI11JiI1HiI1J110'U::YlH 

~ , ~ . 

ItJ'W'Ii'WVi l1r'Wfln~h111'W~1'W 5 ;r'W,,~'W fI1tJ'~flniil'W1tJfl11lJ'C1::~1mm::fln 

1. iI'HliJl'H1JltJl'Ufl11~ftI'UliI1J110'U::~'\l1~'HltJ'tJ;11Jfl'U 1~ m'l! 'W' 11' m ., 
" JI ., , 

, 'W):: ~lJcM'Wt~tJ1n'W 'I1~~fl ~lJ 'C11 )::fll) t~ tJ'Wft~tJ1n'W ) 1lJl1~ ~VittitJ1,j'~~Vi' 11' fln 'C111lJ'C1~ 'W 

" 
11lJn'W t11'11 'W ~t ih'l1lJ ltJ'lJ~~ fll)-W \PJJ'W l'C1lJn ()'W::'Yl1~ 1'lflfll) 1 ~tJ 1 ~fi 'il m )lJ~ ~ 1 tJu 

1.1 ~ ~ fi 'il flnlJ 'C1'W 'VI'W 1 fl~ lJ '11~ ~ ~iitJ) ltJU 'C1~ ~ fl11lJtM 'W t~tJ1nlJ 

'C1lJ)) () 'W:: ~t tJ'W fl11lJ~ ~~ fll) 'lJ ~~ fl~lJ 

l.2 , 11'fln 'C111lJ'C1~'W 1 11'rl1 tJ1fll:11 u~::rllu'W::t.hurifl~ 1 'W flnt11'l1'W~ 

U~'W ~ l'WU~:: u 'W 1'V11~fll)-W\PJJ'W l'C1lJ)) ()'W:: 11lJn'W IPlllJ 'C1fll'W 'il1 ~ 1 ~tJ 1 11'iifl11lJ'C1~~fl~ t:J~ nlJ 'C1 fll'W 

fll) ~~ fll'j fll) 'C1t:J'W 

" 
1.3 1 ~fi'ilm)lJut'VIfYUlJlJ11lJ-W\PJJ'W1 )1lJl1~ 1 11't11ft~ 1 'il 1 11'fll)t'C11lJU) ~ 

"1" QQloQ .do ,,,.dQ J 0 Q.c:rt, 

m ::~'W '11 fl~ tJ tllJlPlmlJU~'W 'VIfll'l1'W ~ Url::) 1lJttfliJty'l11'V1tfl~'lJ'W'lJW::~lt'W 'W fl'ilm) lJ 

fl n ~ It U'W fi'il fl)) lJ ~ ~ flri 11 t:J dflltJ'~ fl n ii 1 'W 1 tJfl11lJ 'C1:: ~ 1 fl'lJ t:J ~ 
"o.c:rt, .d d ~ "0 QI ~ 
~~lt 'W 'W fll) CJ1 ~ lJ lJ'VI1J1'V1tlJ'W ~m 'W 1tJfl11lJ 'C1:: ~ 1fl ~ ~'W ., ., 



1. !fl~'Uth,,r'Yll1tJii,:jdhlnJ1tJhJ 

flllff'U'Yl'UlmhJ 
q 
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2. II ~ fl ! tl fl ff 1 1 ~ 1 tl V 1,:j 2. ff'U'Yl'UlI1Cl~tlihhltJi1lJtitJ - fflJllt:l'U~~l'Uflll 

fl11lJffllJ11t:l'YlH1'1flflll~'~ !~tl'Ufll !~tl1!ml~,.rfflJllt:l'U~ ~ tl ff 11 II Cl ~ fll1 

~lflfln1!m 1~,.rltlflffl1 IICl~;,:j 'Yll,:j1'1flflll~~1!~'U~tl,:j ,cg, 'Ufln Vil,:jl'U!~'UVilJ 

1.11 ~!~ 'U ~! ~ tJ1titJ fflJ 11 t:l 'U~ ~ fl11lJ ff tl fl w'" tl,:j ti tJ ff.fll ~ fl 11 

~ 1! ~ 'U ~ tl,:j' cg, 'U fll nJ fiu~,:j 1 'U .ijflflll!~tJ'Uflllfftl'U 

" 
3. ~,:j~lmlJ,,rflltlfl-Ul1tJi1lJti'U 3. ff'U'Yl'UlI1Cl~tlfl-Ul1tJi1lJti'U - fflJllt:l'U~~l'Uflll 
<'i .. d ..,j , "i " " _ I .!'l 
t:l,:jfflJllt:l'U~'YlH1'1flflll'Ylfll !~tl '11 fl'\Jtlff~lJfflJllt:l'U~'YlH "" tl ff 11 II Cl ~ fll1 

" ~ tl,:j fllloW ~ 'U 1 fll'l1 'U fl! ill 'I1lJl tJ 1'1flflll !ill'11lJltJl1lJl1,:jUf-l'UUCl~ Vil,:jl'U!~'UVilJ 

l1flfl~' 'Uflll~tlffl1 

6. !ff!lJUH ,,rtll",:j'~Utifll''U 6. 

" 
'I1",:j ~ lfl tll '11 'U fl! ill'11lJl tJi 1lJ ti'U 11lJ 11,:j.ij fl Vi lUf-l'U II Cl ~U 'U 1'Yll" 1 'U flnoWWI'U 1 

.. d ~ "... I i-I"i " 1"· i-11 " ffmlt:l'U~'YlN1'1flflll'Yl!'U'U'\Jtl"~'UIICl1 flllfll!'U'Uflll~tl lJfltl m~~'U 'I1fll'Ull1f-l'U lJ 'If UCl~ 
• , t " 

111 f-lCl '111 tl-U 1 ~ fftJflllW Vi!nfl ~ lflfll1-U fiu~~!" i -U!!Clfl! -U~ tJ'U!~ tJi.! f 1'U flllff'U 'Yl'U lfl~ lJfl1 ,,~tl i-u 
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, , 
SI SIS! ~ 4I:l "1 d d .... 

2. f.1'1Hfll11l1~1t1V11mH 11JlJ flTH ff'nJfl11lJ~ lJ ffl,)::Vl1fltl1fltJfl1'HH)flU tJtJ 

fl1') 1~ tllJ f ill fl1')l11 ~H Vltll1tl fln ff~lJU tJ mh~"l ill fl1 m ,,:: 1fl ~ ~~ii ~~ 1 ~1 lJ fln 1~ ~m lh::1iiw'm 

d" " "GJ ... I.c:. do" QI' d , ..::i" fl1,)1,) tllJ ~ fl1') ff') l~1flW Cl'1 fl1,)1~ ~"lJ,)::llJW,m fl1') 1') tllJ ~ ~1~tl1~fln 1'U tllJ 'HlJ 1t1fl1,) 1') tllJ ~ 11":: 

.... d "1 "1" ~ "" "" 'd '"~ U~lJ fl1') ~~ fl n 1') tllJ ~ ~ tIllJ lJ 'H fl ~Mfl1:l1 fllJ fl 1 1 'H 1fl 11lJ ~ ~ 1t1~ lJ 1 ~ ~ ~ 1 flU 'H"~ 1 ') tllJ ~~ H "1 

i~Ufi 1VflffnVlHi'lf1fl1,) i~l1f1\r 11'H~~,jm..!"~lflijlJ1'Yl{l'U ~ 1~~ hf'fltijfl11lJ~lJ 1 ~ 1 lJ~lJ1~~ 
• " "" II)-Il"~" 1 _Id d ".... "" 1 · 1m:: ff1lJ1HllJ 1fl 11lJ ~ ~lflfl1,)fllJ fl 111lJ 'lU1JlJ'U~lJ" lJ fl1') 1mmlJ"tllJ1,) tllJ ~ fltJffm'lffl lJ fl"llJ 

" 1 ~ tI H'~ 1111lJ fl1 ') 'H 1 ~ H'V1lJ 1 tlfl 1 llJ ff:: ~ 1flij tJ VI tJ 1 VI ~ ~ ij .. .. 
". 

tJVltJ1V1'U~~~~llJ1t1fl11lJff::~1fl .. tJ VI tJ1 VI 'U ~ ~ m .. 

... dd""" ~"" "" d "1 d 'H,)~ website Vl1fltl1'U~~'H')~ff~~" 2. Mfl1:l1 fllJfl11'H1fl11lJ~~1t1 - lJfl11lJ~ lJffU::VI 

ri~~,,1'1ftfi~~\I1IlJ1 

fflJn\llJ::'YI1~i'lf1fl1,) 

.... "" .... .... ... 1" .... .... dl "1 " .dI d .... 1 "" 3. ~~fl~m,)lJ~\I1IlJ1V1fl1:l:: 'H,)~ 'H 3. ~\I1IlJ1V1fl1:l::VI 'If lJfl1,)1'U1tH - lJVlfl1:l:: lJfl1,)fllJfl11 

CV ... I QI "..::I 
4. ~~'H11m::lJ,)::ff1lJ~llJfltJrjlJ 

tJ')~fftJfl1')wllJi'lf1;~ (m~1')63) 

1m::V1lJ1t1fl11lJff::~1fl 1 lJ fl1') 1 'If 
II) "_I.dI d" ""II) " 

fl~ 1~lJm1:l11m~1')tllJ~mflrj~ 1~ 

1~tI~H 

ri~~,,''1ftfl~~\I1IlJ1 

fflJn\llJ~Vl1~1'1f1fl1,) 
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V t! Q.I Q.I J"" .c:::L::a, 0 ..\ 

3. U1HunflU1UU'lJftUfi l'U'Uf11~ff'nnJ~'HJ1f11ff'Vl~ 'Uf11~'VlH1'U l'YHl 

ff~lff1lJ 1 M'fI~ff1mHI11 ii,j~~l'U~llJUH'U 1~tlf11~m~~'U 1 M'fI~ln~ti1"~ 1 ~HNijfll1ii,j~~l'U ~~ 
~ . 

1 'U 'IJW~,,~ij fll1 ii,j~mlJUH'U tl1~ ~ 1l'W'U ~ 1'U {j fI~ m l1'V'flJ ilty111 fJl1 ff~ ~ fI U" ~~ fl~ fl n 1 ~ fl'U -i 1lJfl ~ 
'''~ 1 "0 '" 1 1" I.... "'..\ 1" 0 .... ~1lJUfllJty111 u,,~ 11f11"~ 11 11f111lJ'lf1t1l11"fl U"~flnff'UlJff'4'U l'V'ffl 11fln'Vl1~l'U11~fltl1~ 

~ . 
-W1'lJ'U llJ~~ 'lli1111lJ1t1 ~~U 'U tl1~ ff~l~fflJ-W'U lim'V'fn~'IJfl~1JfI"lm 1 'U fl~~m l1~'th 1 M' ~l'Ul1~~fflJ 

fl11lJ"hl~11 1~tlnl1m~lJ~1,*ff~1~fl11lJfflJ-W'U1i'iJ~~rl' 
3.1 .o~ n 11 fl~ ~ lJ 1 M' fI~ fffl'l:l1\9l1mh~ f11~ Vi H 1'U 'II fl~ ffm~fl~l1~~ fflJ 

o d 
fl11lJff1l~11 

3.3 .o~milJff'U'Vl'U1 (Focus Group Discussion) 1M'tilJffm~fl1'Ufl~lJffn~ 
~ 

fln i1 tI'Ufl~tl1ti'U 11~flfl~ 1 'U ~~~lJi''Ul~tl1ti'U 

"''''' 1" 0 o.t!l"" 3.4 l1~fll1m~lJ 11f1~'U1lff'U flUH'U tl1~'Vl1~1'U 11~flfl11lJtl1111'U1'IJfl~~1'U 

Q.I .tC), .... Id d " I ~ 1 I .,." 

3.5 11~ fll1m ~lJu"m lJ" tI'Ul~ tI'U ~ ~~1111~ ffm'lffl 'U fl'llJ ff1~~tl1~ l~ tI'U ~ 
~ 

l~tl1ti'U 11~flm 1'U~~~lJi''Ul~tl1ti'U .. 
3.6 1 "1 , ".,. '" '" 1'" 11 fl f11 ff fI ~ ~ lJ fl1 H ~ ~ ~ lJ lJ ~ 1 'U fl 'U 1 fl ~ 'U'VllJ (Autonomous .. 

Workteam) l~fl 1M'ln~fl11lJYi~'V'ffl 1 11 1'Utl1~Vi1~1'U lmd1lJti'Uunilty111111fltl1~l1ii,j~~1'U111~ . ~ . 
3.7 .0 ~nl1m~lJlritllJ.)f'Ui1 tI'U l~fl 1 M'fI~iJ1 fltl1ffUff~~lJ'Vl1J1'Vl'IJfl~tl1~l~ 'U 
, , " , "1 "" I I ~ .,. _ l.;j ~ .,..,. " .,. 

rj 11'IJfllq!"~flfl'llJ llJ'U'VllJ~fl'l:ll (Advisor) tl1~llJ'U'V'fmtl~ (Mentor) lm~rjl'lftl1')j'lty (Specialist) 

3.8 .o~nl1m~lJflWWl'VlffUlJlJ-i1lJ-WI'lJ'U1 u,,~ 1 M'.ufllJ"i1fl'Ufl"lJ .. 
. ~ 

\9l1mh~nl1fln:un1 '*1 'Utl1~ff~1~ffn~ff1t1fflJ-W'U1i' iJ~~l'ifl' 11i1 

1) nl1m~:u~'U')j':U 1M'ti1,,~111 iJnl1flnlJdfltl 2 nl1flnlJ tifl 
I ~ 

1.1) nl1fln:Ulritl:ui''Ul~tI'U 1~tlfln.o~ 1 M'fI~~f11~fffl'Uti'Um~~::11'h~ 

1 Q.I ~.c:t Q.I "Q.I 1 !II" _"I QI.c. d "QI 0 QI 

m 'U ~ ~~lJ'lf'U l~tl1fl'U 'V'f ~fllJfllJtl1~ 11 'II fl:U "lJ fl'U fl"1Jl')j'~lJ1fl C)f~m 11~ ~fl~'U~11:U 1t1n"lff111 ~ lJ .. .. .. 
d ~d dQl Q.I "d I~ 

tl1 ~ f11 ~ Wtl:u 'If'Ul ~ tI'U C)f ~ fl 'U U" ~ fl'U ff111 1'lJ lJ 'VllJ 1'Vl 'II fl ~fI ~ u" ~ rj~ II 11 'U f11 ~ C)f ~ Vi 111,.j' 1nllJ 'U 
~ 

"0 dQ.ld. 

rjm'U1t1f111:Uff~~1fllJ~~'U 

". 
lJ'VllJ1'Vl'IJfl~rjfl1'U1t1f111:Uff~~1fl 

1. · 11~~ff1'U~1'Ul~fl~n"ll~fl1M'm 1. m-i1:uti'Uti111'U~1'U nell ~ - ff:U~Hl'U~~l'Ufln .. .. 
,~U" ml1 ~ tI'U 11 ~ ~ fflJ fl1 ~ W fl1~ 11~' l1l~tllJ~'Ul~ tI'U 'IJfl~ti'UU"~ .0 ~ fl1 ~ fl n ff fl 'U ~ 1 'U 

.,. " 
tl1~flflflU lJlJ tl1~ 1 ~ tI'U 'j .. 



3. 'lf1 fJ 't11 'l11' lJ 1 'H.I1 f11 fI''l 'U f111 'l11' 

,j'm.!~th)'UfltllJ!~'U 1u'l 'U1~.:jlJ1fl 

111IiJ'U fl11fffl'U 

'JI .... !':1 'JI _~ .... 
3. ~fffl'U1lJl"l.:j'IJfllqj~lJfl'Ufl~lJ 

4. fffHlJ11fJlf11f1'~fl'UTlmfJ Irtfl 4. Tl~~1lJti''Uff~lh.h~ lfJ'1fU~ -

'Vj lJ 111 \91 fll1 W ~ 11 ~ 'Ill 1 u ri Tl11lJ 1~i'lJ111flnl1m1lJltfJlJ~'UilfJ'U . ~ 

'JI. 
lJ'YllJ 1'Yl'IJ fl.:j ~fll'U 1fJTl11lJ ff~ \911fl 
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1. U1~ffl'U.:jl'Ul~fl.:jnm ffm'U~ 1. m~1lJti''Ufill1'U\911'U 11~1 - fflJ1HI'U~~1'Ufl11 
~ 

II~~ ~umw~'l ~'l 'U fll1l1~flIU~fJ'U ffm'U~ 'l 'U fl1m~flIU~fJ'Ul~fJ'Uf ";l.:jl'UI~'UVilJ 
d 'JI 
11fJ'Ut 

2. fl1~~'U'l11'Tlt':hH~.:jl'U l1~fl 2. Tltl\91~fJlJH~.:jl'U~l1~'\.hiu -

o Cl Q.I .d, j/ 

\9111 'U'U fl1111\91 fl1111 fJ'U ~ 

o 'l 'JI 3. Tlt'Ullff'UflH~.:jl'U 'U'lJfl 2 1I~~fll11\91H~ 
_I'" d 'JI 
lJ1~llJ'U H~fl1111 fJ'U~ 

_ l.d d 'JI ,. J 'l 'JI d • .s 'JI 
lI~flIlJ~fJ'U11fJ'Ut l\91fJ')HI'U~ l11l1'U 'Ullff'Uflll~~lIff\91.:jTl11lJ'1f'U'1flJ - fflJ1HI'U~\911'Ufl11 

U1~1~'U~'\.h,uriflnll~flIU~fJ'U l~flfffHTl11lJfflJ~'Uti II~~ ~flffl1 
~ 

Tl11lJf 
~ 
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". ... ct'd ~ ... 
lJ'VI1J1'V1'UV'J HV1U 1(1f111lJ1.'1'~ fl1fl lJ 'VI1J1 'VI 'U V'J m H mrvni 'VI1fl fl fllJ fI 'j' .. .. .. 

<v4:91.J d OQl ~ 
6. lJ 1..1 'VI fl 'j' ~ t flU 1.'1' 1 fI ty l1 'j' V 6. ... CI " ""'1" lJ 1..1 'VI fl 'U Vlq! el fl11lJ 1 'VI fl1l 1 fl - 1.'1'lJ 'j' HIU ~ ~ 11..1 fll 'j' 

c. d ~ tJ '" ~V1.'1'1'j' 'VUlflfl'j'j'lJ'VIfllU1.'1'fl'JVVfl n~m 1..1 fl1lfl'j'j'lJ 

~Vlq!elff1l1 1lJt1.'1'1lJ 1 -H'nlJflllPiv 111 

2) n 1Ifl'j 'j'lJ ~ mifi fl~ (PlJU 1fll'j' ~fl fll'j' fll'j' 1.'1'VU t rJ 1..1 fl1':i~ (PlJ 1..1 l~tlr 1..1 fl1':i .. 
l1ii,j~'J1U 111 'J uel~l1'j' ~~fl~1 ~fl'j~lJ1U fll'j'iJt'VIfffll'j'1.'1'VUUlJlJi1lJ~(PlJU 1 i fl(lfll Uel~ ~~ltiJU fll'j' 

" 
11..1 lJ 'VI1J1'V1'UV'J ~ihu 1(1f111lJ 1.'1'~ fl1fl ijlJ'VI1J1'V1~ 'JlPifJ 111il 

lJ 'VI1J1 'VI 'U V 'J m .. ". lJ 'VI1J1 'VI 'U V 'J H V1U 1(1f111lJ 1.'1'~ fl1 fl .. 

'''' 
fJflfl 

1 " . . 1 1 QI .c1 CJJ 
2. l1f11UU~U1 UflnfJVflUlJlJ 2. fll'j'1lJflUfJVflUlJlJfll'j't'j'(lUl -

d " VV flU lJlJfll'j' t'j' (11..1 'j' .. 
, 

fl1 'j' 1.'1' V 1..1 i fl (I n ll1U fl1~ fln ffV1.'1'1'j' Uel~fll'j'YiN1U 

U 1..1 111 ii,j~ U el d'u nell 1 1..1 fl1':i trJuVilJ 

iY 'J Ifl fl fll 'j' 1.'1' V 1..1 

CJJo 'JId o~ " 
4. mHml11-J1'V11.'1'VUfl1tUUfll'j' - 1.'1'lJ'j'H1U~fl1Ufll'j' .... 

. 
l1,r 1 Vi iJ t 'VI ff~ 1 t iJ 1..1 fln iY 'J t fl ~ Uel ~ fln 1fl Hell1 'j'~ tlJU 

'" fl1lfl'j'j'lJ 

4. tTi\:rJftt'Uti'n'llfl1'u~tI'Ufu'U'U~Tllil6 trJUfll'j'1.'1'U'VIU1 ~flfJ(I 1i4V 1-H'fl11~ 

Uel fl111~ (11..1 t1 (11..1 f 1I1fll1'j' ~1.'1'lJfll'j'wi 1lJnm i4fJU fll 11..1 i'j' 'J11 (11..1 l11VV1111rJU fl1':i 11 (11..1 f~lnfl1l1fl 

1i4VU flllPi H i'j' 'J 11 (11..1 fl1':i 11 (11..1 f 1I1flfl11lJ HflV'/Cllfl~lnfl~U 111 'J 1 1..1 'j'~l1 i1'Jfll'j'l1ii,j~'J1U1'1f1fll'j' 
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.c:. tI d ~ ,., Q.I ".c:. 4 I d ~ "d .. 1 til "'" "" " 
fl141'Y1fl'H14 ~ UCl ~fll'j 1~'j1.lfl 11lJ 11Cl''jlJ 'illmm fl'IJl tI'YI1U14 ~lJ lJ1 ~ Cl'1.Ifll1 W 14 1 ')fl ')ft'j (m'ill1 tl3) 

, , ~ 

1Wfl~\JlJ14 lCl'lJn tl14 ~'YI1~ 1'l1'lfll1 ~114 -¥ifl1~fl~fll'j mh~u~ 'il1 ~ 11lJl1~1~14 fl1'j~\JlJ14 19ifltlfl~ 'illfl 
, ~ , 

fl111mml1fttJ141l tl14 ifl 1 ~ -¥i 1 .fl1t1 1~fl11t1114 1t1f111lJCl'~~1fl'IJfl~~1~tI 1 14 1.I'YI1.I1'Y1'IJfl~ ~t1114 1t1 
~ ~ 

fl11lJCl'~~1fl ~llJ.;r14~fl149ifl i 11i1 

QI .c:a .c:a "" ," , 
4.1 'il~fl 'il fl'j 'j lJ 1 Cl''j lJfI 11lJ1 ~llJfI 11lJ~fl~ fl1'j'IJfl~fl1 'illflU '11 Cl~ 'lJfllqJCl m~'l 

4.2 ~~fi'ilfl'j1lJCl'14 'YI14lmjlJ hffl1 i~llt114 f 'illmi4fl14'I1~flCl'1J1~fl 1 14fl~lJ 

4.3 ~~nCll 1i4fl 1 -Hl flfl1Cl'fl1 '~1.Iflmrll 'I1~fl'jlt1~l14 ~Clfl1'j~1l'a14 fl11 

... "'" 1 " "'" ~ "... !':1 ""'" d ..." ... " 4.4 'il~fl'ilfl'j'jlJ 'I1Cl'lJl')ffll~'j1.lTi~'lJflfl~l'I114 'I1'jfl'IJmCl'14flU14~ 'I1'jfl'IJfllJCl .. 
i!fl14fl~1.I1i4fll1'j~ ltJ')ftf9iflfl1'j~\JlJ14l~l149ifl il1 

Q.I .c:a <JJ ~,d ~ "4 .. 1 "1 "'" "" " 4.5 'il ~fl'ilfl'j'jlJCl''jl~lmfl'IJlt1'Y11U14~lJlJ'j~Cl'1.Ifll'jW 141')fl')f .... (m'ill'jtl3) .. 
~ Q.I .q" .d" • Y.c:a 

1 .... fl .... \JlJ 14 1 Cl'lJ 'j 'j tl14 ~ 'YIl ~ 1')fl fll 'j ~ 114 'YI fl1 ~ fl ~ fl1 1 fl tI H U'YI 'il 'j ~ 

". 
1.I'YI1.I1'Y1'IJfl~ ~m14 1t1f111lJ Cl'~ ~ 1fl 

1. 11'j~Cl'114~1141~fl~nCll Cl'm14~ 1. i1lJtilJfl1'1114~114 ldCll - Cl'lJntl14~~l14fll'j 

uCl~~11fl'jW~1~114fll1uClml1~tl14 Cl'm14~ 114fl1mClml1~tl141lt114i .yh~1141~14filJ 
"" " 11t1141 .. 

"1"· ... "" ... " 2. fl'j~9J14 'I1f1114l~Cl~114 'I1'jfl 2. 1mtllJ~Cl~114'illflfll1""\JlJ14l - Cl'lJntl14~~l14fl1'j 

"'" """ fl'ilfl'j'jlJfl1'j 1'jtl141 

3. i1lJ~~fllnh1Cl'14fl~Cl~114'lJfl~ 3. fl1\hlCl'14fl~Cl~114l14,j'fl2 

1 "d .d/ 
m'YIflfl14 UCl~UCl'~~ 'I1l'1114tl~fl11lJ .. . 

.1" "" " '1 .1 1 " d .,j" ... ... " uClmlJCltl141'jtl141 l~tI')fU14~ '111'1114 1 .... flCl'1Hfl11lJCl'lJ .... 141i UCl~ 

l1'j~l~14~lh i l1rifll'j uClml1~tl14 1.1 'j 1 til fll ff~ ~ 1 14 fl U l1 H 114 .. 
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'JJ. 
lJ 'YllJ 1 'Yl 'U fl 'l fjfll 'U 1 fl fl11lJ ff~ fl1fl 

t~fl1~fllUl~fl~~~'lfl~11ill 
~\JJJ'U1U~~'tl11~iIlH~fl11 

lla,j~~~~'U 
_I 'JJd~'JJ 'JJ 

6. ff~lJfl11lJl'Yl tfl1l1flfll1 - fflJ1Hl'U~fll'Ufll1 

!II v... tI... 'JJ ,'JJ ... 'JJ 'JJ 
5. tT1HfliUJ1WlIVl1Y1Hfl11 1~11lU t'U'U 'I1f119lflflllJfl11lJfll1'l1'Ul U~~ . ~ 

H~fflt ~ 1I'U fl'l'll'U fl ~l'l~ fltU fl'l 1 fl flfll1Ut 'Ylff fhtilJ~fl flllJlJ'U~'U !1'Ufl11lJ1~'Uf)~ fllW 11911 flfl 

fll1i'lJ'W'l 1 ~91fllJfl~l'liil'l11J H~ 11m l~ 11' 'I11~ flff~ 1l11lJ ti'U U~~ ii 6ff1 ~ 1 'U fll1 U fffl'l fl11lJflfl1 it 'U 

1 'JJ 'JJ _it QI ...... I 'JJ 0' ... 1 I 

fll1 'I1'UfllJ~lJfl'Ufl~lJ (Feedback) l'lf'llJ1fl 'I11flflfll'lff11'lffnfl 1IlfllJlJlJfl'l'Ufl'lffm'lffl 'Ufl~lJ 
OJ •• 

_I ... ~ ~ -11 QI ..,j I ..,j .i _I'" 
fll1lJ1~llJ'UtlJ'U tlJ 'U~fl1:lW~'Ufl'lt'VW'U'lf1m'V'lfl'U (Peers Assisting Process) 9I''lH~fll1lJ1~tlJ'U 

I 'JJ 1 'JJ <OS _Id _I'" • 1 'JJ_I'" 'JJ _I ... QI 

,,~'Inflm ~1J'U 'I1f11lJfll1 t u ~fl'U U u ~'l'V'lt)91 m1 lJ fll 1'Yll'l1'U fl flfju 1 ~ tlJ'UU~~ fj\j flu 1 ~tlJ'U fl'lfl'l 

iifl11lJ fflJ~ 'U,r fl ~l 'l ti ~ fll W 1191 1 ~ fl ti'U t ufl1 ~WfllJ i'lJ ffi' 'Yl ti 1 U ~~ i ~11'l1 11 ~ 'l ti'U U ~ ~ ti'U 1 fl fl . ~ 

fi"m1lJVi1~ii~'lil . . ~ 

5.1 ~flfi1lm1lJttifllJt~fl'U 1~fll ill~fll1fffl'U1'U1~~lJi'Ut~fl1ti'U . . 
QI 1 'JJ<O - 1 ... 1 QI ... I ... 

5.2 1Ifl 'I1lJfll1u1~tlJ'U 'U~fl1:lW~'Ufl'lt'V'lfl'U'lf1m'V'lfl'U (Peers Assisting 

Process) 

5.2 ~ fl fi1lm 1lJt ff1'U 1'Yl1'l1'lflfll1 

5.3 ~ fl U fffl 'l H ~ 'l1'U t ~ flU ~ flt 1l~ fl'U 11 fl'U f.fl1fl 1 'U fl~lJ ff11 ~ fll1 t~ fl'U f 
~ . 

t~fl1ti'U '11 ~fl1 ~ ~lJi'Ut~fl1ti'U t~fl1 ~ fI 1 illu fffl'l H~'ll'U U~~ 1Jflfll1 t~'U ~U ltff'U flU~~ ~V1 'l -
OJ OJ OJ 

t ~ 1 'JJ QI ... oS 'JJ..,j 
nlJ'Yl'lt ufl 1Ifl11'l1 lJfl11lJfI fll'l1 'U 1I1flHfl'U 

OJ 

5.4 ~ fl fi 11 fl 11 lJ fl nUt 'Yl fffll 1 fffl 'U U lJ lJ 11lJ ~ \JJJ 'U 1 (cooperative 

..,j 1 'JJ -;:9l ~ 'JJ1 'JJ 'JJ _it QI ... I 

development supervision) t'V'lfl 'I1f11Hflfll1tlJ'Ufj 'I1'Ufl~~lJfl'Ufl~lJ (Feedback) l'lf'llJ1flflfll'l 
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. . 
oC.\. _I CII ..:!t I ~ .ct 

1) fHlm'll1fll'llJ'l::;11114U'U'U1'tHl14'lf1t1t'VW14 (Peers Assisting Process) lJ 

. 
U'U 'U i 111 'ti WI 14 1 hw"1' fl ~ fffl 'hll tflflffnfl1111f1fltl1fi'Ufll'lU1'Y1ff U1'Y1ffU'U'Ui111~1JlI141 

2. ff11111'l::;1~14-.;htiqj1vill1~11~fl~ 2. fl~i111fi14ff111ff1'l::;-.;htiqj - ffll'lHl14::;~l14fln 

~tl ·nh '111~114flnu1'Y1fffll'lfftl14 '~Ufi fll'lU1'Y1ffU 'U'Ui111'tiIJll14 1 ~tlff1'l U"::;fllHhn14 

fi tl tl::; h '" fl 'hl W::; -.;h ti qj 1 ~ 14 1~14Yill 

6. 

mh~h ijm::;'U114fll'lmh~h 

111'u1'Y1fffll'lfftl14 1~mll'u'tllJ" ~tlff1'l 

1111~fln~lJlI14l 

fftl\J 'th~1141~14YilJ 

8. ff111fl1111f~'~~lflfi~m'l11 - ffllnt114::;~l14fll'l 
~tlff1'l 

2) fi ~m 'l11'Y11~1'lf1fll'l 1~14 fllnh~m~l14 111tl14191m'l11~1fi91~lflfln 

~WI 14 1111 ~91U ff91~ i ~Ufi fll'l 1ff114 1'Y11~1'lf1fln fln 1V91 ,j'114 1'lf1fll'l fll'l ~91U'YI'l'lfffllm ff91~ ~,m 

~l14'\Jtl~ h ~11t114 1~14~14 
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~Cl'll'W 'W1\91m1lJlJ1~\91U""\91'1 

2. 'li1tJtJ1~Cl'l1'Wi,j~I'lU""I'l'l 2. tJ1~Cl'l1'Wi,j~\91U""I'l'l ~ 

- ""lJ1Hl'W~1'l1'Wfll1 

~~""1';i 

'~fJ~~ 3 fl1"h::lihnn1'H~~fl1,1,n,hufl'1I 
1. ,j1~tij'W""lJ';j';jtl'W~'Vl1'11'lf1fll1 2 ~1'W il'ltJ1,*tflwcnfll1,j1~tij'W""1J';j1tl'W~ 

fl1''1.h~lijuN~ltlmJlI 

.,j 0 _I ilL 1'1 ~ ~ ~ d _I ",.,j ....,f _I .k ~ 
tlJ~'W 1tlJU1J1J llJ 1 'lfUCl1'il~\91~'1lJfll1lJ1~tlJ'W~Cl t'W~'YI111J ~ClCllJt]'YIti'U~'1t lJU 1J1J llJf'ltlJ'W 

" 
f)1';i,j1 ~tij'W 1 ~~ 1J'U ~'1 ""lJ1 1 tl'W ~ 'YI1'11'lf1fll1 'U~'1m 'YIf)~ 1'W n'ln~'W UCl~'I1 ~'1 fll1 1 ,*1,jU 1J1J \911lJ 

~ . ~ 

" . 
1. 1 'W1~ tJ~fll1 tJ 1 i,j1 ,*il ~lt ~'W~~'1iif)1';i,ji'1J i m 'I ""f1'1t1Cl1 t~~ 1 'I1'mii\911';i1'1t1Cl 1 

~ 

11'1\911 '1fl'W ""llJ1';itlt'u\i1lJfl'ilm 1lJ'YJf)fl'ilm 1lJ~ ~1'l~'W i I'ltJ i1iiim1~'11'W ~'WlJ1';i1Jf)1'W ""lJ1ti1 'W 

, 
~ .d ~ d.t::l ~ I ~ ~ ~ QI ~ 

2. f)'ilm1lJfll1wtJlJ'lf'Wt1tJ'W f)'ilm1lJt'W~'W'lf1m'W~'W UCl~f)'ilm1lJfll1'Wt'YIff flt'il~'W1'l 
. . " 

Q.I .:!t d. Q,I.d, 4:l 

'I1lJ1tJfl'Wt~'1t'W ~WtJlJ'lf'Wt 1 tJ'W UCl~ Ut'YI fffll 1 ""~'W --:-

3. fl 'ilfl1 1 lJ ~1J~~ 1PlJ'W 1 t ~'W fl'il f)1 1 lJ~fI t 1 '*nCl 1 i ~ ~ ~H ~ ""1 ~ (11'1 'il1fl.flU fl 'il 

,j1~~11'W) 1'Wfll1'Wl'lfltJ ~1lJiil'l ,j~m:l1 UCl~ufii'UihlJ'I11 ~tfll'l~'W1~'I111'1~1t'W'Wfl11~1PlJ'W1 
~ • Q 

_I '" ~ '" i '1 ~ <I - I'" i ~ <I _.1 
1lJU1J1Jfl11 t""1 lJ""1 l'1""lJ';j';j tl'W~'Vl1'11'lf1fl11 I'ltJ l'lff)CltJ'YItifll1lJ11J m'l ""1 l'1~'1f1m'U~'1l1ClUCl'W 
~ . ~ 

ff1'11i'1Jflt,j1~tllJffml1 ""l,ji~~'1u~'Wm'W~ 16 
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'UtltJI'UfI'Utl-3ll1l1llll '1: 111111111 nl'm'l';lJfI'!H fl'lJ 1 Hlll::'Y1H1'l1101l Inll 1111llmlJ O1n1~lll~lllfH~\h 'l1~nml1~vlllll1tH 
l'Hl~mllJ01lli'~01101lfl'611 O1l~6f1'11 lIn::01ni1nlllnlllilJ 1~Vflllnll~latJnn'h11lJ1V lIn::II111l'lH11161WnnliH11101l 
~ " 'I'l~lll~1V~llm~ , . 

4 " 4"1 >!'I. 1 .." 1"" 0 !Ii" "1 " Q 1. ~1::1I1,l101llfl'llJfI'll~fI'lJ1Hlll::l'lH1'l1101ll'l 'lIlllllJlI111111 Illll 11~61111Vfl11lJfI'::~1n IUll~n~::~ll 11fl,Ln~ 

III ~ Nti mrll li~::ll1iivlllll1n~'I'lq~ m llJ O1nh-3111 "'1V~lll 6-3 1 ~ mllll m:: 1I111 011 1'1 Vll i ~lnnn lil-3111 11lJnlli ntJl1~ll l~lll 6~ 
'lJtJ-3fl, 1 1111;11 l'l~; -3 ~-3 'li1 'lin 11 6111 lJ lin:: hi 1 "'I ii~~ 1n01l11 tJn111 6;i''Il1 111' fl ~ V6lJ111 1 II II II 1l'lH111 61W01ll1~ll 11111111U 1 ~ 

d v ~ 

111IlUU1111~ l~VI~'I'll:: • 

O1l111u lflHfI'!HtJ-3tlm 111111lluuillnl101l111u lflHfI'!1-3nmi1liill~111"'11101ll1~'W111fln1m , li1'li01l111u lflHfI'!H01l 

~1Iiill-3111il1V 1 116-3tl n nf'-3 1:: U U NMn ~ 11iill 011 1 II Zl1l1 uuil 'li1'Jil fll-3 fI'!l-3 111liil111 1 UtH tl m ~~::'Il1' l1H II~~::I nllNn 

~ln01l~lliill~l11~lnUfI'::fI'lJ H t!ll11lJ1Vfi-3 O1ldHfl11lJl'I11 1~ nm1 vllil1lJnll IIn::Nntl~li'lv~::lii~lnllfl11lJ'I'l!tJlJ '~nll 
111Ul1~-31::UU-3111 lin:: lflHfI'!HmlJ~1Jfln1m'lltJ-3tlm~tJ-301l 

11tlll''IJ'Utl-3ltlIl1l1l '1: 111lluu 011 IfI';lJfI'!l-3 fl'lJ1Hlll:: 111-31'l1101l 1 ~v 1 ~nnq'l1,rfmtl1u 1 fll-3f1'!l-3 tJ-3tlm'IJtJ-3 ~nllnllill111u 
flZ111::(llJffn\llillnlln1':i~1Iiilln11~I~v1'11tJ-3nU01':i11~lllfl11lJfI'llJ1':i(l'l1H1'l1101':i~llJfl11lJ~6-301':i'IJtJ-3fl101v1~u;ul'101':i 
liH111~;-301V'll lHI1Vll ~-3Jll~~lliil101':i~-3li1mr1~lnll~fi1111Vfl11lJfI'::~1n fl11l1l1U IIn::li1fl111J1'1111~I~v1nu 
fl11lJfI'llJn(l111~1'l1101':i~flZ~ tJ-3 ~nl1~lll111 6~'lJ1~111V 'l1~tJ-3flI 111 1 ':i -311 VllJl10611 1;4 tJ~lliill O1':i IfI';lJfI'!l-3~tJ '11 

tJ11:;tilfl'!!'Utl-3,ltlUllll '1: fl'1':i::fflfi'l1!~''* jj~-3if 
I. 'cm::fflfi'l1!Lfiv1t'iunmj'~m':imnrtJ\.I 

1.1 mlvVmLUUn1':il1V\.Ii'ILUU~Wl MLLfi 9i1tJdl~11\hvn1':il1vlli' ILN\.Ifmli'~n1':il1V\.Ii' f'hft'l'l.n~'~\.Il1\11vn1':illv\.Ii' 1L11:: 

fl11lJl1lJ1V 

1.2 m'l'~i1Lii\.lnmj'M1':il1vlli' '~lLn 1im'l'ffV\.lILUU~Wllln::Ll'lfliiflm'l'ffV\.lILUU~Wl 
1.3 m'l'i~NI1ILI1::11'l'::Lij\.lNl1n1'l'L1v\.Ii' '~lLn 9i1tJdl~1in1':ilm::LntlJ'ti'n1'l"l~Nnlll1::11'l'::Lij\.lNnnl'l'Llv\.Ii'ILUU~Wl 

2. fflJ':i'l'()\.I::~l\.1n1'l'Ln\.l~\hl11-31'l11m'l' 
2.1 1im'l'~Vffl'l' ILn::ll'lfliiflmnhLfI'llVi\.lll1IlUU~Wl MlLn mnillff\.lV l~vm'l''rl~ nl'l'L:UV\.IIII1::nl'l'l'*ll'lfll\.11nv 

• !Ii",'" !Ii 4 .I.. ,~ !Ii" • " ~ ~ .I • , " • • d 2.2 nl'l'111-31\.1IUlll'llJ ~lIn Ul'lU1l'l'IJtJ-3m'l'IU\.IfflJl'l1nl'l~'lJV-3nlllJ l'l~m'l'lullFJ\.I1ILn::FJmlJ lJ~~vml1 l1nl'l'l11n\.lffll'l'lI 
• d 

fl11lJffll'l'lI 

J l 
0l1AlIiill0l1f11)JltlIl1l1l'1: IIU-31::u::mmhliillon 3 1::U:: ~-3il 
l::V::~ I nVllm11~111mmlJ In'W':i::tJ::~11':i::nvm\'1V~ll'IJV-3nl':ifl'!1~fl11lJ~lllflVlln::fl11lJH1H1~ 
':i::v::li 2 nn'll1111mmlJ '111~ lUll O1'l'~1Iiill-311101v1~01':ifil111Vfl11lJfI'::~1nlla::01':ifl'ir11f1'lI11~ln~fil111Vfl11lJfI'::~1n 
11':i::n611~1V 4 ~ll~611 ~-3ill) fI'!Hlil111lJ1V01':i11~'W1f1'lJ'l'l()lld1lJt'ill 2) dl-3f1'ntlfl'lVtTlJl111,rI;4tJfI'~!HunV101,,~;i111 
nnlil-3111 3) fI'!1-3i~ll1inlJnm1VllflluUl1lJjjtJ IUl101l1lM111~Vlll1Vllf 4) fI'!l~naVltlJij~':il'lH01ll1':i :: Lijll IUl101l 
4 1''' -' d ~ ~.. d ,,~ d. d 1 "" il ~ 4 

~~mlJfl11lJtn111111I1a::Na rllLl~'lJtJ~ nlllla:: nlltJVl-3~tJlll tJ-3 ~1Van\ltlJ::I'I'l611'll1V1'1'l611lla::01l 11'IJ6I,/a tJllnaUI'lI-3111n 
'" ,,, ~ 

11166Vl-3f1'll-3f1''l'lfl 

l::V::~ 3 O1ll1mijllNa11ti-301l'~ll1mmlJ 
..:. --=- p JI ~ "'" ... ~ ... 

1. 111::llJllfl'lJ'l'l()ll::l11n'll101l 2 1<I111 1~v1'l1LntlJ'I101l111::llJllfl'lJn()ll::mlJ~1'l11~ 
2. NM111fli, '~1I0 m11Vnl'.il1Vllf IINl101'l'Ii'~n1H1tJllf 

·u .. 

I 



, 
'" unn 7 

fl1'j1~tJU~~~\PlJ'U1~tJUUUfl1'jr"'llJfff1'lfflJ'j'j(l'U~'YI1~1'l1'1fl1'j l~w'~fl~~'YI1ifl1'l 

tJi' U 1 m ~ fff 1~ v ~tlm '\I tH~~U 'fl'U til 11 i'u fl ~ tJ'j~ (llJfffl1:n 1rJ'U fl1 'j 1 ~ tit ~ ~ fjwm .... ~ VVflU UUfl1'j 

" 1~m1UU""llmWffm:l1 (multi-case study) ijff1'j~~~~V itJu 

o ... .., 

fl10UJfl11l;)tI 

.1 ... " ... '1'1" 0' .1"'1 " 1. ~UUUUfl1'j 1ff'jlJff'j1'lfflJ'j'j(l'U~'YI1~1'l1'1fl1'j &~tJ 'lI'fl'fl~'YIlifl1'ju'jU flHff'j1~ 

v~tlm'\lv~~'flU'fl'Uth11i'ufl~tJ'j~mJfffl1:l1 ij~fl'l:lw~mh~h 
.1 .d ",.1 ..." ... 

2. m ~U 1'U fl1'j ~ llJ~uU UU'YI .... \PlJ'\.J1'\1'U ff1lJ1'j mff'j lJ ff'j 1~ fflJ 'j'j (l'U~ 'V11~ 1'l1'1fl1 'j 

'\IV~fl~tJ'j~(llJfffl'l:ll i~vd1~ i'j 

" " " fl1'l1~tJfli'~U ij1~qtJ'j~ff~tl~~U 

.,j ~ .1'" " ... 1 1" 2. 1 .... V rrfl'l:ll fj W m .... '\I V ~ ~ u U uu fl1'j 1 ff'j lJ ff'j 1~ fflJ 'j'j (l 'U ~ 'YI H1'l1'1fl1'j ~ tJ 'lI' 

0' • 1 '" 1 " 0' • .1 • '" • 1 ~ fl'fltJ'YIli fl1'j U'j U m ~ff'j 1~ V~flm'\lV~l1 'flU'fl'U ff111 'jumu'j ~(llJrrfl'l:ll 
• Q Q 

fl1'j1~vm1UlJl111~1I~ (purposive sampling) ~llJlflWen~tl111'U~fiv 1rJ'Ufl~~ffV'Ul'U'j~~u 
" " tJ'j~(llJfffl'l:ll'\1V~ 1 'j ~1~ tJ'U 1 'U tY ~n~t'hu fl~l'U flw~m'jlJfl1'jfl1'jfffl'l:ll.u'U~'U!l'U fl~ ~1'Y1""lJ111'Um 

1~tJflcilJ1i1111lJ1tJi~ 24 fl'U ~fl'fl~~'UtJVlJ U'fl~ 1~lJl111,r~1~tJ't11fl1'jfffl'l:l1~'flV~'j~tJ~n'fl1'\1V~ 
• Q 

." . 
fl1Hhl'a'Ufl1'l1~tJ fiv 11lJ~'U1,j'1~ff'U1lJlI'U1ff~lIiY'Umflff'U1lJ l~tJfl~U~'fl~fl'UU'fl:: h~l~tJ'U Yi 

" JI • " " 

1 rJ 'U ff'U llJ 1 'U fll'j 1 ~ tJ U 1 rJ 'U 1 H 1~ tJ'U l'U tY ~ nw,h U fl ~ 1'U 1'\1 ~ ~'U Yi fl1'jfffl'l:l1 .u'U'Yl'U!l'U 

fl~ ~1'Y1""lJ111'Um1'\1~ 1 U'fl:: 1'\1~ 3 
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i d ,., 3Ic. QI i 31 QI .d" I 

U fl n 1 flU 'j 1U 'j 1lJ 'U til.!" ~1 \1 tI 'lffl n ff ~ lfl~ 11U U lJ ff1U 'j 1lJ (participant 

" observation) l1"~flnfflJ.flThltU11UuhiLiJu'Yl1~fln (infonnal interview) liJmH1fl ,,~UU 

o ... 1 G' 0 

'YI1~lU 11"~2) lJ'j~ffUfll'jWfll'j'YI1~lU 

'" "'I " 2. 11UUUU'YIfl'Uijl.d"fllflffUllJ 

3. 11UUfflJfllllW 'l1'j~l~Ul1~fl~UU.yjfl '~l1ri 1) ffm'j()u~'Yl1~i'lf1fll'j~lUfll'j 

~~fllm1'j ffijU '~l1ri i~fll'jijijfl11UUfll'j~~fll'j 1~ tlU f fln~~n\1m'jlJfll'j l~tlU f flwl~Hm 

'l1'j~liJm·mfll'j 1~ tlU ~ 2) ffm 'j()U~'YI1~i'lf1fll'j~lU fll'j 1 iJuH',.j1'Yl1~i'lf1fll'j i~l1ri fln~ijff1'j l~tJ 
'U 'U 

fllm"fl1'l1~tlUl~tluf lm~fllnl1~luliJuVilJ 3) fffllYlfll'j~l1l1U~lU'Uij~ij~~m i~l1ri 'j~lUtlU,rij 

'l1fiu~'Uij~ h ~1~ tlU ~flt~ij~'l1fiu~~llJ fll'j~~ 1 m ~ff~l~n"l i l1'flt '~YlUl~ij'l1~flll1l~ ij~1~tl1nU . 
o t!I QI 0 QI 

fll'jffijU11"~fll'j'Yl1~lUijU'1 fll'j\1~U'j'jtl1fllfffll'j'YIH1U 4) fffllYlUntl1fllfflm~19'llU1inlJfln 

.yh~lU'Uij~fltiu h~l~tlU '~l1ri Untl1fllffflWvl1~lU fllm"fl1'l1~tlUl~tluf fl11lJfflJ~U£'Uij~ 
fflJlifl iUfl~lJ fln il1'fl11lJ~llJliij'Uij~fflJlifl 

Q.J.d'J} "c. " . .c:::t. I 

4. 11U U U U 'YI fl'U ij l.d" fl n ff~ 'YI ij U fI 1 1lJ fI ~ 'U ij ~ fI t \11 fl fl n l'U n 1lJ fl \1 m 'j lJ fl ~ lJ 

'l1'j~l~Ul1~fl~UU.yjfl '~l1ri lUl$lijUiJ~Uu.yjfl 'l1'j~ lt1'lfl1'~i~fu\11flflnl,r1~llJn\1m'jlJ ~~~ 
"" "~.Q)le. dJ. 
~ij~flUfl111Y1lJl~lJ 'Uijfl~1l1UijU'1 'Uij~flt 

5. 11UUUU.yjfl,rijlJ"fll'jff~1fl~fll'jffijU 'l1'j~l~Ul1~fl~UU.yjfl i~l1ri iiffijU 
'U 

'" . i Y I .:!t QI .c:t 0 ,,~.cS.Q J 
l'Y1f1U flfln ffijU fln 11 U~U 1 '11 fl11lJ'lf1tl1l1"ijU fll'j tlU 'UW~'YIH 1U fll'H1fllJrul11'YIlfl~'UU'UW~ 

u 

'l1fiU~fl1'j ffijU 'l1fin~ tl1~flt~ ijUffU ij~~ijU fll~ tlU i~flnl~~" 'l1'j~liJU ~"fln 1~ tluf~flt i i' 
'UW~ffijU 

6. 11uu'l1'j~liJuffm'j()U~'YIHi'lf1fll'j l~tlij'l1'j~l~Ul1~fl 1 ufln'l1'j~liJufiij ~lU 

fln~~flnflnffijU i~l1ri fl1'jijijflllUUflnl~tlU~ fln~11l1ufln ~~flnl~ tlU~ l1"~flnl~~" 
'U 'U 

.1'" eI"'" ?t". '" "1"'.!!i • ?tel 
lJ'j~llJU ~"fll'j 1'j tlU t ff1U~lUfll'j lUU~U 1'Yll~1'lf1fll'j l~l1fl fln ·" ijff1'j 11"~fln'YI1~lUUU'YIlJ 
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I JI JI I 

~H'fl1~1~tJ'Yi 1~fll.:Jij 'IHHHllfl \1~91fJ'UfhmlJflU 1~VUft'1 tJ.:J 1~'Ii'mq11Vi91fJ'U 
Q,I f1' CIIIQ.I " d. d. Q,I J 
191Q1.h~ff.:Jflfl1~1\1V 2 'I.IfJ hWlJ~lV'Cl~!fJV~~H'W 

fi1mlJ1~v'Ii'fJ~ 1 ,11U'U'Ufl1~lff~lJff!HfflJ~Hl'W~'YlH1~1fl1~ 1~Vi~fl'Cl~'Ylnfl1~ 

111'U 1m .:Jff!1.:JfJ.:Jfi'm'l.lfJ.:J~'ClU'Cl'WffTH1'UfI,11~~fJlJffmn ii'flfl1:lW~mh.:J 1~ 

'" _I """ "" 1 i" " 1. ~'Clfl1~'VH'lJ'W 1,uU'U'Ufl1~ Iff~lJff~1.:JfflJnfJ'W~m.:J1~lflU ~v ~fl'Cl~'Yl1iflU 

111'U 1m .:Jff!1.:JfJ.:Jfi'm'l.lfJ.:J~'ClU'Cl'Wff1'111'UfI,11~~fJlJfffl1:l1 

_I """ "" 1 i" "_I'" 1.1 ,lJU 'U'UflU 1 ff~ lJff~H fflJ ~ ~ fJ'W~'Yl H1~lfl1~ ~v ~fl'Cl ~'Yl1i fl1~u~'U 

1 "" 0 '" ~.d '" .1.1 '" '" _I " ..,j "" " fI Hff~ 1.:J fJ.:Jflm 'I.IfJ.:J~ 'ClU'Cl'W ff1'11 ~ 'U fI, 11 ~ ~ fJ lJl'1fl1:l1 'Yl'rl WI 'W 1'1.1 'W 'W lJ 191Q u~ ~ ff .:JfU'rl fJl ff~ lJff~ H 

fflJn fJ'W ~'Yl H 1~lfl1~ 1 ~ V~l'W m ~ 'U 1'W fl1 H1H 1'W flri lJ fllV i~ flU t11'W 1Vfl11lJff~~ 1fl'l.lfJ.:J • 
H~lI'U 'W fl1~~v1 l'11U 1~1 i'J'WHt11'W 1Vfl11lJff~~ 1fl i 'W fl1~~ lI'u'W fl1~~WI'W 1fflJ n fJ'W~~m~fJ.:Jfl1~ ...... .. 
fJ d 1.:J 1 i'J 'W ~ ~ 'U 'U U 'Cl ~ 9i fJ 1 ~ fJ.:J ~.:J \11 fl fl1 ~ fffl1:l1U 'W 1fi~ '1.1 fJ.:J 11 fl fl1~ fffl1:l1 fffJ 111 'W ~ I~ V1'1i'fJ.:J n'U 

~ ~ 

flUfffl1:l1l1.:J i 'W 11~ ~I 'Ylfl'U'Cl~9i H11 ~~I 'Ylfl' nlJl1.:JflU~1Jfl11:l or fI ,11~~ fJlJfffl1:l1 i 'U 1 ~ .:Jl; V'W 

d~' c:..d" Q,I.ct" 4 " ~ 
mWl'1fl1:l1 'rl'U11 ffm~fJ'W~'YlH1~1fl1~'Ylfl'91fJ.:Jfl1~'rlWl'W1lJ 2 ~1'W flfJ 1) ~l'Wfl1~\1~fl1~fl1~fffJ'W 

'~uti flUfJfJflU 'U'Ufl1~ ~~fl1~ I; v'Wi fl1~~lI'U'Wfl1~~~fl1~l; v'Wi U'Cl~flU1~~'Cl11~~I~'W~'Clfl11 . .. 
'" "" ~" 0 "" Wi'" ~ .... _I"" "" " I~V'W, 2) ~1'Wfl1~IU'Wfj'W1'YlH1~lfl1~ L~Ufl fl1~nfJff1~~'Cl.:J1'WI'rlfJU'Clfl1U'ClV'WI~V'W' U'Cl~fl1~ 

v11.:J1'WI i'J'W Vi lJ 

_I """ "" 1 i" "_I'" 1.2 ,uU 'U'Ufl1~ Iff~ lJ ff~ H fflJnfJ'W ~ 'Yl1n~lflU ~ v ~fl'Cl~'Yl1ifl1~u~ 'U 

1 m.:J ff! l.:JfJ.:J fi'm 'lJfJ.:J~'ClU 'Cl'W ff1'111 'UfI, 11~ ~ fJlJfffl1:l1 ii~'W 91 fJ'W fl1~ ~ 11 iJ 'W.:J 1'W ~ ff1fl tlJ ~fJfl'Cl ~'Yl n . ~ ~ 

Vii ~1i'J'WU H~'flfl~'W i M'ln~fl1~iWl'\.Jl 5 oU'W91fJ'W ~.:Jij . ~ . 
1) ff! l.:Jlih'l11JlVfl1~~WI'W 1fflJ~~ fJ'W~Vi'l.l1~'I11V 1 11 1i'J'WoU'Wfilu'W i M'fJ, 

" " , , 
~ 1lJl1.:J ~Vilnv1'1i' fJ.:JVii M' fl1~ ff11 'U ff'4'W -i 1lJn'Wfll'11 'W ~1ih'l11JlvVi~fJ.:Jfl1~~WI'W1 U'Cl~11.:Ju~'Wrn~ 

~WI'W1-i1lJn'W U'Cl~'Ih 1 1111fi119ii 'W'U~'U'Ylfl1~v'i1.:J1'W \1~.:J 

d. ".q.c:t, a.q I cu::1 .;. 4 di "i . '" 
fJfJflU'U'U fl1~ I~ V'W, 11ifl1~'11 ~fJ1'Y1f1'W flfl1~ fffJ'WU'U'U911.:J'111ifl1~ U'Cl~lmfJ.:JlJfJ'Yl ~ 'W fl1~1~~'Cl 

11~~I~'W~'Clfl1~I;V'Wi fl1~ff!1.:JtflWcri'flu1~~mh~I~'W~'Clfl1~I;V'Wi ~1fJd1.:Jfl1~I~V'W'I1tl1Vfl1~ 
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.. " ..... "1 "i" ~ "" "" , .. " I'HJ'U~ 1I"~II~'Um'HJ~m'H'HJ'U~ ~rJl'U'U 'I1f1~l'1fl'l:J1 f1'Ufll1 'I11f111lJ~~ltJ~'UI{).:j'il1flll'l1"':H·HJ'U~ 

';1.:j~ 1~lIn l6flffU'VIN1'b'lflU l~l1fl'lr 1I'11~.:j.u'm.!"'il1fl6'UI'VI{llj~ 1~tJii~~1IU'Ufll'H~'U 

" tI Q.I Q.I tI "" ddi...... 3) ff~1.:jff~~f1ff1tJfflJ'Vl'U1i 1'U'Um~ff~1.:j1.1~~tJ1mff'VI~ 'Um~'Vll.:j1'U 1'Vl{) 

ri.:j I ff~lJ i,r fI ~ ff1lJ 1 ~ tI,j 511~.:j 1'U ~ llJ II~'U 1~ tJfl1~ fl~ ~ ~'U i,r fI ~ lfi~ tl i~.:j 1 'il ".:jlj{),j 511~.:j 1'U 

l'b'lm~ 1~m~ 'Vl1~.:j1'U~I~tJltl1.1fll~ ~~m~ I~ tJ'U m~ff{)'U ~.:j i'U '\Jw~Mlj{),j511~mlJII~'U m~ 
~ . 

~1IU'U.:j1'Uij mm'il'Vl1.1ilru'l11{),jffnflll"~~{).:jfll~I-W{)'U11lJti~ 11lJllnilru'l11 II"~ hrtl1~.:j i 'il 
IV u CI u 

i,r f111lJ 'ihm '11 i1 {) II" ~ fl U ffU 1.1 ff'4 'U I ~ {) i,r flln;'.:j 1'U '111 {) fl ui \\I 'U 1 fll~ I~ tJ'U fll~ ff{) 'U 1.1 '3 '.i 'l 

1111'11lJ1tJ m~iifflJi'U 1i fI1'Vl~~,;{)tl'U ill 1,j rim~ i ~1~ m~~{)ff1~~~lm~I.u'1 i 'il41tJ 1I""~lfi~f111lJ .. 
'Vl{) i 'il i 'Um~'t11.:j1'U 11lJtl'U V'U 'I1lJ1tJu.:jm~'t11.:j1'UI~'UYilJ 

" ... ..", 4 1'" i" 1" .1 4) ff~ln\\l'U1inlJm~l~tJ'U~1I1.11.1~llJlJ{) ~tJ'il~n"l 'I1f1~ ~'Vl1.1u~ 

'Vl ~f1 tJ I ~{) II" fll,j ~ tJ'U f111lJ ~ II" ~,j ~ ~ ff1.1 fll~ W~I~ tJltl 1.1 fll~ ~~ fl U I~ tJ'U flU ff{) 'U II" ~ flU .. . .. . ~ 

,j511~.:j1'U 1'b'lm~Yii'1.1 H~'b'{)1.1 ~ llJl1.:j{)fi,j~ 1tJilty'l111~ mmnilty'l1111lJtl'U fll1 1~11lJII u.:jil'U 

... "C!. 1"'" 1" i i" '4 ... • ok ... f111lJfI~ f111lJ~fffl 'VI1 'I1f1~lfl~f111lJ 111.:j 'il 'I1f111lJ'b'lrJl'l1"{) Im~ff'U1.1ff'4'Um~'Vll.:j1'UC)f.:jfl'U 

1I"~tl'U v'Uri .:j~" 1 ,rlfi~m~'t11.:j1'U1~'UYilJ 'I11{)lfi~YilJ.:j1'U~I.u'lJII~.:jfl1tJ i 'U {).:jrlm 

5) ff~1.:jtlM1wiJ~~'Vll.:jm~,j~~liJ'U 1'!'Ui,rfl~~~mlJfll1lJn11mj'1I1Cl~ 
. ~ 

~mi11 h'\J {).:j.:j 1'U mh.:j'; {)1l4 {).:j 1 ~ tJm ~ umff tl1tl1.1~ ~mlJ1.1'U -w'U i 1'U f111lJ I~'U tl" tJ1W iJ~ ~ fl {) 
... !';1 1" 'd ~ "" _I t Q,I d.c:. i ... d mnHn.:j ~~{)1.1{)tJ1.:jlJl'I1~~" 11m 1~ '11 'I11'\J{)fflu~llJflU Im~lJ{)ff~ ~ 'U mm ff~.:jfll1lJfI~l'I1'U 

i "" _'1 Q.I ~ 4'" tI .c::t. i ' m~ 'I1'\J{)l.!"U{)'Ufl"1.1 (Feedback) 1'b'.:j1.1lfl 'I1~{){)tJ1.:jff~1.:jffnfl 'il1fllllJlJ{).:j'\J{).:jfflJ1'b'fl 'Ufl'llJ 

m~,j~~liJ'UI~'U 1 ,ji'U~fl'l:JW~'\J{).:jI~{)'U'lhrJl~{)'U (Peers Assisting Process) ~.:j~"m~,j'j~liJ'U 
, " i"" .Id .1'" • 1 ".1'" ".1...... 

'il~'b'ltJm~~'U 'I1f1~lJm~lu"tJ'UllU".:j'Vlq~m~lJm~'VIH1'U ~tJFju~~llJ'UII"~Fj\!flU~~llJ'U tJ.:jfl.:j 

iifll1lJ fflJi'U tl {)V1.:j tl" tJ1W iJ~ 'j ~ {) tl'U lil~ i 'il tJ{)lJ i' 1.1 ffi''VI1i1Im~ 1 ~11.:j i 'il ~.:jtl'UII" ~ tl'U ~.:j m ~ 
,,, ,,, 

~lIU'U fll1 i 'U ~fl'l:JW~Yifl~1111ftlU'U I~'U fll11Jfll1fl'l:J~ i 'Um~ii'{)ff1~ 'U{)fl'il1flu'Um~ 1~111Iff'U{) 

~".:j1'U~{)H~'U I~'U m~ri .:jlff~lJ i ,rmiil1fl'l:J~ i 'Um~~{)ff1~ 1I"~ff~1.:jfll1lJf)m 'il i ,rtl1.1~'UW.:j V'U .... .. 
'il~I~'UII 'j.:j ~~fl~'U 'I11{)m~~'U i ,rfl~I,j~tJ'U'Vlq~m'jlJm~'t11.:j1'U~{) 1,j 

.1 ..." ... 1 i" 0' .1 '" 1.3 ~ U 111.1 1.1 fl U I ff~ lJ ff~ N fflJ ~ ~ tI 'U ~ 'VI1.:j 1'l11 fll ~ ~ tJ 'b'fl" ~'VI1i fll~ U ~ 1.1 

1 " 0' • .1 ..... I ~ .. .... ok, 1" ~ ... ,! 
f1Hff~l.:j{).:jflm'\J{).:jl'J"ll"'U ff1'11'j1.1fI~U~~tllJl'1fl'l:J1 lJm~~11'U'U.:j1'U C)f.:j1l1.1.:j ~llJ'U 3 'j~f}:: ~.:j'U 

. . 
d.c:::t,SI ~ I .c:::t," 

~ ~ tJ ~ 'VI 1: ~ ~ tJ ~ I ~ lJ ~ 'U (Initiation) '11 'j {) ~ ~ tJ ~ fl {) 'U fl1 ~ I ff ~ lJ ff 'j H 
~ ~ 

ffm~tI'U~ 1~tJii')'U~{)'UV{)tJ 2 ')'U fl{) 
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II , JI II , 

'Il'Un 1 fff1~fl111J~'U1fW 1~'U'Il'UV7'U!1'Uff1fitynn1 1,rfl~lf)~m1lJ .. " 
bJ v 1 v d v' "" 4 '" V V d 1_14 
n11~ ~ un:; .... H)lJ'Yl~:;1'IJn1lJn~m'JlJ1'VlV .... \¥lJ'U191'U1fl~ m'Jff'J1~fl11lJfJ'U1fltl'U'J1lJ lJf:l~m'J 

. " 
fff N1J'J'J tJ1mfflh~'Ufi'U1fl~ m'J .... ~mi'U rJlJU~lJU ~lJ 1 ff l1n'Yl1tl~ltl 'lJ911~91 ... 

JI I JI, I 

'Il'Un 2 fff1~fl11lJ'~11~1~ 1~'U'Il'U91fl'Unl~ml~~lnfl~11lJ1f)91 
v v "" g 4 d_I""'" '" ",,,, V. "" .1 .J 

fl11lJfJ'U 1fl tl U n:;n n 1~ flU fffl ~ fl 11lJflfl1'l1 'U '11 'J fllJ lJ!] fflJ .... 'U 1i n1J r:;!~ 11 'U 'U n U 1J1n'IJ'U Clf~ 

~~11 U'U m 'J ~ fl~ i ~m'J ff ~1f191"" q~m 'JlJ '11 ~ fltJ~m tl1~ fl~ U fffl~ fl fl n i1 ~ fl 111J .... f fllJ ~ ~:; fff l~fl 11lJ 

H1Nh9ifl 1tJ 1fltlnn11lJn1~1'U'I1~flf)~m'JlJ9i1~"1 m'Ji,rfl11lJ')hm'l1~fl m'J1~'U~~~~~ m'J 

" " Ufffl~fl11lJih.J1 h Un:;fl11lJ1~flfll'Yl'J 

" . " 
ffm'Jf:l'U:;'Yl1~i'lf1mmn:;~fl911lJHn'J:;wh~m'J~11U'Um'J 1~'U'Il'Un1\r'Um'J~11U'UnU 5 'Il'U91fl'U 

QI , " y .d.4 ~"I ~ c(.ci 0 Q,I 1 · "" i v • 
fl~nm1'IJ1~91'U Clf~f:lfl 1 fl 1111J'Unn~'Yl1j'Yl ff1flty 'U m'Jfl11'U 'U m'J flltl 9lf11'J fll'U 1tlfl11lJff:;fl1n 

'J:;tl:;~ 3 m'JtJ'J:;LiJ'UHnml~nU 1~1 tJ'JumlJ 1 'U~tJU1J1J ~~l~'U'J:;V:; 
" 'lJfl~m'JtJ'J:;dJ'Uffm'J f:l'U:;'Yl1~i'lf1m'J 2 ~1'U 1~tl 1 ~1f1W enm'JtJ'J:;lii'U inn 'J f:l'U:;911lJ~1;1~ un:; 

m'J tJ'J:; 1ii'U Hn ~ 1'U ~ 1nm'J tJ ~U~'lJfl~fll 

1.4 i1~~tlff1fity~n1 1 ,rm'J~11u'U m'J1ff~1Jfff1~fflJ'J'Jf:l'U:;'Yl1~i'lf1m'f'fl1lJ 

~ tJU1J1Jrl'tJ 'J:; ff1Jfl111Jff11 ~ ~ 1 ~'U fld1~~ fl fl 
v"" , v '" , v ' 4 1 '" 1.4.1 r:;!1J'J'I1U 'I1f11'Jff'U1Jff'4'U un:; 'I1fl11lJ'J1lJlJfl fltlf11Hfl 

. " 4 _I'" _Id i v bJ vd1 v' "" '" 
9l1'J1~nn1 'I1'JfllJ'J1J1lJntl'Unn1 'I1fl~ l~lJ flmff1'IJ1'J1lJn~m'J1J'VJnflH 

" " 1.4.2 fl11lJ .... ffllJl1~11~mtl un:;~91i~'lJfl~fl~ 'J1lJl1~m'J~lJ1'Ylnn1~ltl 

fl11lJ1~lJ 1 ~ 1'U nu 1~11 llJf)~m'JlJ1ff~lJfffHfflJ'J'Jf:l'U:;'Yl1~i'lf1m'J 9lnfl~ ~'U m'J1i1~ i ~n~N 
'" _I" _I" "".1 tlfl m 1J n u llJ n tl'U UlJ n ~ 'Yl ~:; 1f1 fl 'IJ 'U 9'1 n fl fl1 1 n 1 

1.5 i1ty'l11un:;tJtJff'J'Jfl ff1fity~n1 1,r m'J ~11U'U m'J1ff11Jfff1~fflJ'J'JO'Ut 'Yl l~ 
" i'lf1m'J911lJ~tJU1J1Ji1 '1itJ'J:;ff1Jfl11lJff11~ ~ flfl 

1.5.1 1J'J'Jtl1mff U":;1\¥lJ'U1i'J'JlJnUn1~1'U'lJfl~fl~ '~un m'J91fl1J 1~~lfJ 

tl1 .... fl~'J'UUH 'I1~flf11'J .... fl1~~"1J fl11lJ1nH1~ nu'1i'~lHhti'U~~ti'Uu":::ti'U nlJi1~ ... . ... 

m'J'I1~m~tl~i1ru'l11fl11lJ'IlflU~~ 
" 
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I ,." I 

fll'nJ1'111H l'U 1 'U h ':1I1 tJ'U ll.J~tl1{jfl-:j 'j1lJl1-:j ·n'UYi i~i'ulJm.J'l11J1tJ~ln'l1U '"W ·n'Ufl1tJ'Ufln Yil.u'l 

1J11~ lJ'U fl n L'I1 {j fl ~ 1 nfl1 'j::-:j l'U fffl 'U LL":: -:j l'U 1h:: ~ l~fI ~ ,)'fl-:j i' U ~~ 'lfflU ; nl11-H' fI ~ ll.J~n"ll.u' 1 

~1lJn\lm'jlJ '111 fll.u'1~1lJ~1tJfl11lJti-:j1" 1 ~ '111 flfl1~I.u'1~1lJfltil-:j il.JI~lJ i ~ 

o "d ~ 0 ~ .c::i elI.J .q " 

mmlJ'Ufl'Vl 2 'U'U91 fl'Ufll'j~ ll'U 'U-:jl'U 911lJ~,jLLUU'Vl'Vl~'U l'U'U ffllJlHllff'jlJff'jl-:j 

ffm'jtl'U::'Vll-:jl'1flfll'j'Ufl-:jm1h::tllJffmn i~1J1n ,rflm~tJ-:j i 'j 
OJ 

., 
2. ~mfll'jvr~'Ulffm'jtl'U::'Vll-:jl'1flfll'j'Ufl-:jfl~mWffml1 3 1H11tJ'U ~~-:jij 

o q . 1 q v q 1 i V " fll'j ~ 1 I'U 'U fll'j 911lJ ~ u LL UU fll'j 1 ff'jlJ ff'j l-:j ffm 'j tI 'U:: 'Vll-:j 1'lflfll'j ~ tJ 'lfn" ~'Vl1i 

nl1,ji'u 1f1Hffrl-:jfl-:jri'm'Ufl-:j~mm'U '1htJl-H'fI~mwffml1 i~vr~'Ulffm'jtl'U::'VlNl'lflfll'j 1~tJ~ 
., 

Q I" evd. 
'jltJ"::LfltJ~LL91"::~l'U ~-:j'U 

Q.I .q" QI oCl 

2. 1 ~mfll'j'Vl~'U lfflJntl'U::'Vlln'lflfll'j~l'U fll'j ~~fll'j fll'jfffl'U 'Vl ~l'j W 1 

fl11lJffllJntl i'U fll'j flflnLL UUfll'j 11 tJ'U i fll'j~lL'U'U nn~~fll'j 11 tJ'U i LL,,::nn 1~ ~·m,j'j::djmm 
., 

.ct"'d .c:t. cvd. 

fll'j l'j tJ'U ~ lJ 'j 1 tJ,,:: LfltJ~ ~-:j'U 

., 
l1-:j'l1lJ~ (N=24) ~nni~'UlfflJ'j'jtl'U:: 1 ~1'U fI~~1'U1'U 5 fI'U t1~lll'UrfltJ":: 21 ~fll'jvr~'Ul 

., , 

ffm'jtl'U:: 2 ~1'U Im::m~1'U1'U 12 fI'U t1~lll'UrfltJ":: 50 ~fll'jvr~'Ulffm'jtl'U::l1-:j 3 ~1'U lijfl 
OJ 

~~l'jW l'jltJ"::;I~tJ~'Ufl-:jfll'jvr~'U lffm'jtl'U::LL~"::~l'U 'VlUl1 fI~ m W ffmn,h'UlJln flfl ~1'U 1'U 
., 

21 fI'U t1~lll'UrfltJ":: 88 'Ufl-:j~1'U1'Uml1-:j'l1lJ~ ~nnvr~'UlfflJ'j'jtl'U::;~1'Ufll'j1~~·mLL":: 
OJ ., , 

,j'j :: dj'U~mnnI1tJ'Ur LL"::~m~1'U1'U 16 fI'U t1~lll'UrfltJ":: 68 'Utl-:j~1'U1'UfI"i11-:j'l1lJ~ Yivr~'Ul 
OJ OJ ;, 

~1'U fll'j tlflf1LI UUfll'j 11 tJ'U i Im::fll'j~lIU'U fll'j ~~fll'j11 tJ'U i 11l'U ~1'U 1'UIl'hti'U 

2.1.2 IdflYi~l'j W 1 i 'Ufl1'Vl'j1lJ'Ufln::~U'Ufl-:jffm'jtl'U::'Vll-:jl'1flfll'j 

~1'U fll'j ~~fl1'j fll'j fffl'U 'Ufl-:jfl~f1'j W ffmn'l1 ~-:jfll'j 1 '*1,j'j LLf1'jlJ (N=24) 'VlUl1 fl~i 'U 'j::~U ~ 

(~ = 3.32) Idfl~~nwllll'U'jltJ~l'U 'VlUl1 fl~i'U'j::~u~'YJn~l'U 1~tJfll'j~1IU'Ufll'j~~fll'j11tJ'Ui 
, , 

.ct., d Q.I 4 - ..!& .cl " 

lJ mm" tJ'U fl-:j'j:: ~ U 'U fl-:j fflJ'j'j tI 'U:: "l-:j'Vl "l~ (X = 3.38) 'j fl-:j" -:j lJ 1 fI fl fll'j flflnu UU fll'j l'j tJ'U t 
(~ = 3.33) LL"::fll'j,j'j::LiJw,mnl1I1tJ'Ui (~ = 3.25) 911lJih~u 
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.4 ~ Q,I .q" Q,I 

2.1.3 11J fl'W ~ l~W 1~::~ lJ 'Ufl~ ff1J ~ ~ (l'U:: 'YI1~ 1'lf1fl1~~ 1'Ufl1~ ~~fl1~ 

fll~fffl'Ulil'U ~ 1t1 h ~17 tI'U 'I1"~fln 1 '*hh 11m 1J 'WlJ11 fl,mWfffl1:n h ~17t1'U'lf~ 1 fl1'Y1t11ih::')lJ 

'Ufl~ff1J~~(l'U::fl~1'U~::')lJ~1Jlfl (~ = 3.81) ff1'111lJ h~17t1'U'Wl~lIff~1'Y1t1lIlCl:: 11~17t1'UI~fl~Vl1 

1'Y1t1l mmwfffl1:nih::')lJ'Ufl~ff1J11(l'U::mi1'U~::')lJ~ (~ = 3.33 IICl:: ~ = 2.92 ~l1J~l')lJ) 
~ ~ 

" 2.2.1 fl,mWfffll:n~l'Ul'Un~'I11J~ 24 fl'U ijfll~~\liJ'U1ff1J~~(l'U:: 
" 'YIl~1'lf1fll~~1'Ufll~lil'UH\h'YI1~1'lf1fll~ ,)~ij mmWfffll:J1~1'Ul'U 3 fl'U fi"lil'U~fltlCl:: 12 'Ufl~ 

~ ~ 

" ~l'Ul'Ufl,n~'I11J" ijfll~~\liJ'U1ff1J11(l'U:: 1 ~1'U IlCl::fl,~l'Ul'U 21 fl'U fi"lil'U~fltlCl:: 88 'UfI~ 
" ", o Q.I oIId Q,I Q.I" 4.q .c:::f. Q,I 1 

~ 1'U l'U fl, 'YI~'I11J~ 1J fll~'W\liJ'U 1ff1J~ ~ (l'U::'YI~ 2 ~1'U 11JfI'W ~1~ W 1~ 1t1Cl::lfltI~'UfI~fll~'W\liJ'U 11111Cl:: 

~1'U 'WlJ11 fl,mWfffll:J1l'Jflfl'U fi~lil'U~fltlCl:: 100 ijfll~~\liJ'U1ff1J11(l'U::~1'Ufllnh~1'Ulil'UVi1J 
" 

llCl::fl,mWfffl1:n ~l'Ul'U 21 fl'U fi~lil'U~fltlCl:: 88 'UfI~~l'Ul'Ufl,mWffmnn~'I11J~ ijfln 

~\liJ 'U 1ff1J ~ ~ (l 'U:: ~1'U fll~ ~flff1~ I~ flfll~ IlCl fll 'll~ tI'U 17 tI'U l' 
2.2.2 Irl floW ~1~ W 11 'Uil1'W ~ l1J'U fI~~::')lJ'UfI~ ffm ~ (l 'U::'YI1~1'lf1fll~ 

~1'U fll~ lil'U~lll'Y11~1'lf1fll~'UfI~fl,mwfffll:n'l1"~fll~ 1'*1 'll~lIm1J (N=24) 'WlJ11 fI~1 'U~::')lJ~ 

(~ = 3.43) IrlfloW~l~ W 11il'U ~1t1~1'U 'WlJ11 ff1J11(l'U:: 1 'Ufllnh~l'Ulil'UVi1J -fI~1 'U ~::')lJ~1Jlfl 

(~ = 3.54) ff1'111lJ~1'Ufll~~flff1~ fI~1'U~::')lJ~ (~ = 3.42) 

2.2.3 IrlfloW ~1~ W n::')lJ'UfI~ff1J11 (l'U::'YIl~1'lf1fll~ ~1'U fll~ lil'U~lll 

'YIl~1'lf1fll~lil'U~1t1 11 ~17t1'U 'I1"~fll~ 1'*1 'llmm1J 'WlJ11 fl,mWfffl1:n 11 ~17t1'U'lf~ 1fl1'Y1t11ij~::')lJ 

'UfI~ ff1J 11 (l 'U ::'YI1~ 1'lf1 fll ~ ~ 1'U fll~ I il 'U ~lll'Y1l~ 1'lf1 fll~ fI ~1 'U ~::,)lJ ~1Jlfl (~ = 3.84) ff1'111lJ 

1 ~ ~17 tI'U'Wl~lIff~1'Y1t1l IICl:: 1 ~ ~17t1'UI~fI~Vl11'Y1t11 fl,mw fffl1:nij~::')lJ'UfI~ ffm~(l'U::'YI1~1'lf1fll~ 

~1'Ufll~lil'U~lll'Y11~1'lf1fll~fI~1'U~::')lJ~ (~ = 3.40 IICl~ ~ = 3.14 ~l1J~l')lJ) 

, , " 
mmWfffl1:n i'Ui~lIn fll~ff'U'YI'U1fl~1J fll~llClfll'll~tI'U17t1'U~ flnIVtl1Ji'U17t1'U fll~ijl'YIfffll~ 

~ . ~ 

, " 
fffl'U 'WlJ11 fl,lfi~fll~~\liJ'U1~1'Ufl'U'l 'WfI~~ff~'lli~,)~ij 

1. lfi~fll11JI,j'lh1'U1I'UlfI~ llCl~~g'U 1'iflfll~111'fltitJllnti'U 111Jti'U 

1lJH~'lffllJ llCl::lln'Uty'l11 IrlfJlfi~fll11JH~'W Cl1~ 1 'U fllnl1~1'U IlCl~l,j'l 1 ~ i~11 l'Jflfl'U ~"'l~l'Utifl1J 
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.or:::t ~ .4 " ,1 1Q,1 Q.I ~ 0 ~ 
lJ f11'j ~~ ~ Cl1~ ~ ~ lJ1 fl '11 H) 'U fJrJ'U'U V ~mHl fll:lW~ 'U V-l -l 1'U tm~ ~ q 11 m 'j lJ f11Hll-l1'U 'U V-lfflJ l'lffl 

fll1lJt.u11 ~~-lfl~11 trl'U r;1fll:l W~~i1 flfl11 "f11'jtm 1 ~H'U1lJ11 ri1 ~t 'j1" 

2. tfi~~lJlJV-l ml~U'Ulfi~t:jf-llJlfl 

4. tfi ~Y]fll:l ~ 1 'U fl U fffll:l1 'I11fll1lJ it ~lJl~lJ ~ 1 mm ~-l.u mol Cl ~ 

'11 Cl1fl'l1 Cl1fl UCl~Y]fll:l~ 1 'Uf11nh~lJ1Clfll1lJi ~lfl.uVl.JCl~l-l'l lJ1UClm11~fl'U n'U 

" " . ~Cl fl1 'j 1~ fl 1 'U fl i' -l U ij.u vfl'U ~lJVi ff1lJ 1'j (loW llJ1t rl'U 11 'j ~t~'U 1 'U fl1'j vii 11 'j 1fl i ~ 

.... 1 ".1 ..." ... 1 1" .-1. f11'j VfilJ 'j 1fl ~Cl ~ 1'U ~ lJ U lJ lJf11'j tff'jlJ ff'j 1-l fflJ 'j'j (l'U ~ mn'lf1fll 'j ~w 'lfflCl!JV11i 
• JI 

fll'j 11 i'lJ 1m -lff! l-lV-ltlm'U V-l~ClUCl'U ff1'11 i'lJfl~11'j~(llJfffll:l1 ij11'j~I~'UVioW llJ1Vii11'j1fl~Cl~-lU 

1.1 ~l1u lJlJ~~9iJ'U 1~'U ci'trl'U ~l1UlJlJ~tu'Ufll'j~9iJ'U 1111lJfll1lJ~V-lfln'UV-lfl~ 
1~ fl~l~ m~ lJ~ 'U ~lflfln fffll:l11tm 1~..r fflJ'j 'j(l'U~ ~ I~fll.u V-l nlJ -l1'U 1'U '11 U l~'UV-lfl ~~l1~u~fll'j 

ffV'U 'jlmf-lltm 1~..r.uVl.JClt~fllnlJ~q~m'jlJUCl~fi~m'jlJfluYl1-l1'U I~V~~~ i~V1'j llJi1-l 

r;1fll:lW~-l1'U~i'lJr:l~'lfVlJ11 ij-l1'Uv~i'jUN ~v-l11~u~mh-li'j UCl~t~vv~i'j ~-lflnllm1~..r~1'U 

~~Yl11 ,r'Yl'j1lJi1-lfll'j11~u~-l1'U ~1-l uCl~ij11'j~ 1fl'lfu1 'Ufll'j~1II'U1'4flCl1m ~l~fl;-lI~'U'h 1'Ufln 

. " . 
~9iJ'U1'4flCl1m 1~ '1 ~mlJij'l1 r;1fl11fll'j~9iJ'U 11 'U ril'U Vi'4fltlClU 'Uij.uVlJfl~7 V-l '11 ~ v1 'Uril'U Vilrl'U 

fll1lJ~V-lfll'j'UV-lfl~V~1-lU~~1-l m~ijfll1lJUl1fl~1-l'j~'I11Nf11'j11~u~~1-lnlJfll'j~m~m1-l ~-l 

ffV~flft'V-lU'Ulfi~'UV-l Nadler (1989: 12 - 13) ~fl~1111 ~-lff1tltIJ1'Ufll'jtl'{1-lUCl~~9iJ'U1~l1UlJlJ 
" '. . " 

fiv ~~N 1 ,rfll1lJff1tlW 1~flflU'I11fll1lJ~V-lfll'j 1 'Ufll'j~9iJ'U1 ,j'-lU'U H1~fl;-lfi1'11'U~trl'U'U'Ul1V'U 
u ~ 

~ ~ "Q.I .c::t. 1 ~ .d ,4.d i" 
fffll:l1ffm~lJtIJ'I11UCl~fll1lJl1V-lfll'j~9iJ'U 1ffm 'j(l'U~'YlN 1'lf1fll'j 'U ~'U 'Ylff'U llJ I~V'Yl ~~ ~'Yl'j llJ 

11fl~mWfffll:l1ijfll1lJ~V-lfll'j~9iJ'U 1fflJ'j'j(l'U~m-ll'lf1fll'j ''U~1'U 1~ lJ1flUVflV~1-l h ;-lUff~-l 

111'1 ~ 'U 11 t rl'U ~ 11u lJlJ~~ 9iJ 'U 1~'U lJ1t~ V ~ ~ ~ ~ 9iJ'U 11 'U ril'U ~ lJfl~7V-lU Cl~ ril'U ~ 'U 1~'I11 fl i 11 ~ 1-l 

" " . 
Y]-lun1v-l ~lfl ~1~ mlt'U 11 fll'j i~i'lJ fll'j~ 9iJ'U 1111lJfll1lJ~V-lfll'j'UV-l11'U16-l ~~ ~fl11fll'j t.u1i'lJ fll'j 

I I I " 

~9iJ'U 11 'U ril'U Vi 11'U!ij-l hi ijfll1lJ~V-l flU UCl~ ~ 1flf11'j~9iJ 'U 11 'U ~ -lVil1'UIV-l il.i~V-l fll'jU m ~ 
" .. 

nv1 ,rtfi~fll1lJffmY'U 1 'U flu11~u~-ll'U uCl~nv1 ,rlfi~fll1lJ il.i~-l~V h ,j'-ltJ'UI'V;V 1,rflU 

11 ~ u~ -l 1'U ij fJ W fl1~ fl ~; -l fll'j i ~ i'lJ f11 'j ~9iJ 'U 1111' ffV~ fl ft' V-l nlJ fll1lJ ~ V-l flU 1111J'H U 1 ~ 1 'U 
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y • 

~lU'H'\.j,nr14 ~ ~H)~fl~fl 'Hl11~"fll'j1~V'llfl ,rVilJ~14,r 1~'If::fltM Im::~'jVi~v 1I~-:j'l114 (2550) vhqu 
" " ..Ii , '" 1 '" d .ld.1 '" 0'" 
'llflfl14~l1li1fl14 'H14 -:jl1 1114 Tm-:jfll'j~\PJJlJ1ff1J'j'jtl14::m 14 ff -:jfllJ'Yllu"V141I u,,-:j fll'j 11m 1:: mmlJ " 

~ ~ 

Y. • 
<I!I '~O .. I .ct ~ ~ "I 
~14! 114 'll fl-:j fl ~UIiI ,,:: fl14 I~ fl ~ 11114 f1u 'j ::Ifl 'Yl'll fl-:j fl~ IiIllJ fflJ 'j 'j tI14:: 'YlllJ14 ~ H II":: I'll 1 ~ 

m::lJ 114 fll'j~ \PJJ 14 lfflJ'j 'j tI14:: ~ ~ 11 ~14 1m:: fffl~fl ~ fl-:j fllJ fll1lJ il fl-:j f11 'j 'll fl-:j fl ~ 1 ~ v hI I ~ 14 fll'j U -:j ti'11 

..Iii .cO .1"''''''1''''' 0'1" '" 1 d" '" '" '" " " ... '" C)f -:j 14 l'j fl-:j 14 f1lJ ~ 'H fflJ.fl11:l W 'H fll1lJ I'H 14 14 U14 1'Yl N'Yl fffl~fl" fl-:jf111fll1lJ fl ~I'H 14 'lll-:jlil14 flfllJ 

fl11lJlM14ll fl~fll'j~\PJJ14l114~-:j~IiI14Ifl-:j'lll~ 'H~fl~11~14ilfl-:j~\PJJ14l1~m~fl-:j~~\PJJ14l'lJ~11~14,rtN 

~WJ14 llJ f1I~ fl-:j II":: ~1f1f11'j fflJ.fl11:l W fl ~mw fff11:l1 ~1111 ~ -:j~fl~1 M14 11fll'j ll1f11fll'j~\PJJlJ1 

l~lJl~lJ 1,r fl11Ii114lfl-:j nijf11'j~ I'll 14 1-:j 114 1'1flf1l'Jlll14 fll'j fffl14 II lV 1'lf14 fll'j flflf1ll1111fll'j I~ V14 r fll 'j 

~~ fi ~ m 'j lJ f11'j I~ V14 ~ f1l'J l~ ~"u 'j:: IlJ14 ~"fll'j I~ V14 ~ 'll fl-:j 11 f1I~ V14 fll'j ~fl ffl'J 'H ~ flfllHJ 11 ff14 V 
~ ~ 

~"-:j 114 'H ~ fl~" f1U U fiu~ -:j 114 1,r fl11 ~g14 II":: f11H1Nl14 i llJ fl14 II lVfll1lJl'Ii' 1 1 ~ fl14 1,r fll1lJ 

'lflVI'H~flfl14 1 14 IIl14fll1lJn~ illJlIHillJ 1 ~ 1 14 fllnll-:jl14 ~-:jI~14"f11:lW::'llfl-:jfll'j't11-:jl14I~14YilJ 
Q.I~ dQ.l .lJII!!l~ ~" ~"Q.I ~ -:j 14 14 ~ UU1111'Yl~ \PJJ 14 1'll14 14 ~ -:j IlJ14 ~ UU11 11 fll'j I ff'jlJ ff'j 1-:j fflJ 'j 'j tI14:: 'Yll-:j 1'1flf11 'j ~ 114 f11'j ~ ~ fll'j f11 'j 

fffl14 1m:: fll'j I ~14 H'u 1'Yl1-:j1'1flfll'j ll1un fll'j ~flffl'J ~"-:jl14 l~flImf1lU~V14I~ V14 ~ 1m:: f1l'J't1 Nl14 
~ .. 

UfiU~~1-:j'llfl-:jfl~ f1~11fifl r:fj~ vi ,rfl~ mw fff11:llfll'H14 ~1nfll4~WJ14 1 111 V iii 14 Ifl-:j ~-:jij~-:jfll'jffmJ1 
'" " " . '" 1. I "''' ·1 o'?t " '" " I'jV14'j~lVIiI14lfl-:j~lf1Ii1Ullflf1ffl'j l1'YlI'jV14Il1111 ummlJ fll'jI'jV14'j'Yll-:jflfl14 "14 IlJ14liI14 mJ14'j .. .. .. 

" '. SI 
4 "".c:!I)/d .. 1 0 d 1 A. .do tI QI .ct " 

~1f1fll'jfffl11m1Jl~fl14 ~~ 'H'jfl~'Ylu'j::ff11fll1lJffll'j~ 14l'1fl'1f~ (m~l'JV 3) 'j llJ'Yl-:jlJfll'jI'lll~l1 

, .cO "'.1 .Id '" '" '" 0' "" '" ~ 
f1'llJl~ flflflu'j lVU" f1I u "V14 fll1lJfl~1 'H14 Im::llm 1:: 'H 'j lV-:jl14 fll1lJflll'H14 1'll fl-:jfll'j ~\PJJ14 11lJ14 

'j::V:: ~ mlJn"l~IiIf1"-:jhlJfl14 ~-:j1nfll'j~-:jf1~11fffl~fl~fl-:jfl11'Ylqllt1f11'j I~ V14r'llfl-:j~1 my 
(Knowles, 1980; Roger, 1986; m'i\1J\1Jl flil14f.l11", 2542) ~ijfll1lJIM14ll ~l'H\!Jiju14ln~ lI"q~ 

"'''' "'" '" 11)""'.1 0' fll1:: fll11J'j11~~'lffl11ff -:j IiIfl-:jfll'jflff'j::U,,::ffl1J1'jtlfl111fllJlilllfl-:j L~ lJu'j ::ff11fll'jWII"::fl11lJ .. . 
fi ~ f1 'j 'j lJ~ ~ ~ ~ -:jl ~14 f1l'J'll Vl V 1" f1l1fn11 ~ Vfll'j II "f1I u~ V14 U'j:: ff11fll 'j W 

tI.c:!I "Q.I QQ,I I " 

'l14 Vf1" 1-:j (task-centered 'H 'j fl problem-centered) 14 flf1 ~ 1 f1 ~:: fffl~ fl "fl-:j f111 'Yl q1:l tl~l-:j f1" l1U" 1 

.d Q.I ~.: Q.I "Q.I .oC:\ d SI.d" tI 
'j UU11 11 'Yl ~ I'll 14 1'll 14 14 V-:j fffl~ fl" fl-:j f111 U14 lfl ~ f11 'j l'j V14 'j 'Yl114 14 U 'j:: ff11 f11'j W (The Theorv of .. ~-

, ..Ii ,~ '" ".d "'" 1 " Experiential Learning) 'llfl-:j Kolb (1984) C)f-:j'j::tplllJ14m::11114fll'jI'jV14~'Yl~I'jV14ffllJl'jtl 'If 
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1h:: ffUfll';i W ff! Nf11nl'l1lJ1tJ'il1fl~ ~ ~ d~I'U 'U llJ1i';i HI U-cl:: ~ ~ 1 'I1lJ~ 1~ .... u 1~ tJfl1fftJflU fi~ 

1~i~';i fI~'VlU'Vl1'U '1111'11 ~ H-cll ~fllJ ltJ~t1U';i ::Um~mJ-cll~lJ~ijfl~ U 1111~fl1';iff!1~,j'flf111lJfl 'I1lj~ 

.... !fllJ'il::U 1111'Vl~-clfl~ 1 ~1 'U ff()l'U fl1';iW'il~ ~g'U "1 1~flff1111~'U,j'flf111lJfl 'I1lil~lJl~lJ 1 'U ';i::uu 

1.3 ~lIUUU~~WJ'U1~'Uif l~'U~lIuUU~l'U'UflUlIa,j~~l'U'il~ ~ 1 'Uffm'U~ 
lIa,j~~l'U (On - the - Job - Training) fl1';i~11i1'Ufl1';i9l1lJ~lIUUU~~WJ'U1~'Uif ~l~tJ*l'U'Ufl1';i 
~WJ'U1fl1tJl 'U 1 ';i ~i1tJ'U~f1~lIa,j~~1'Ul~'U 'I1"fl ff1'U 1 'I1tY~~1~'Ufl1';i~WJ'U1'IJW::lIa,j~~1'Ufl1tJl'U 

" " h~l~tJ'Ul'vhu'U 1 .... ';i1::Hl~tJ1lt'U':l1 fl1';itl1'11'U~ hl'ml~u~U'Vl'il1flfl1nh~1'U'il~~'IJfI~mu'U 1~'U ... ... ... 

fl1';iff ~1ff~lJ 1 ,rf1~ 1~1~ tJ'U f";fl'I:l::fl1';illa,j~~l'U U-cl:: 1~lIa,j~~1'U 111 .... !fllJt1'U ";11 ,rf1~ 1~i'UflU 

~WJ'U 1911lJ~~~~'I1lJ1tJ U-cl:: h ~1~ tJ'U 1li'IJ1~1Jf1-cl1m 1 'U flulIa,j~~l'U fl1';i~11i1'UflU~~flrl11 

fffl~f1~fI~t1UU'U1fi~fll';i~WJ'U1l~tJl~h~1~tJ'Ul~'U!1'U ("llJ'U fllJ';il1WJU, 2546: 79-80; .... q'Vli 

ff~unwYi";mr lm::fI';i .... ';i';iW .... ';ifflJl, 2547: 16-17) ~~1~'Ufl1';i~WJ'U1~1~h~1~tJ'UU-cl::l0;191 
. ." 

fl1';i"; 1~ 1'U Vi f1 ~ 11 a,j~ 'I11.hYi ';i 1lJ"; ~ ff fl1 .... rJ~'I11U-cl::f111lJ~ fI~ fl1';i'IJfI ~ h ~ 1~ tJ'U 1 ~'U '11" fl'IJ fI~ fl1';i 

" . 
~WJ'U1 U'U~'U!1'U1Ii''tf~1f111lJl~fI l'Uf111lJi'fl f111lJ 1 ~11~ 1 'il f111lJl~'Ut1-cltJ1wij91';i91flt1'U l"tJf1~ 

1 1 "" ~" I .,. I ~ .,""~ "'I ='t" 1 "" 'U Hl';itJ'U1U'UfjnlJf1~ ';i1lJrrfl'l:J111~UH'U""WJ'U1 ~1tJf111lJ~"'fl()~f111lJ1U'Ul'il1'IJfI~ Hl';itJ'U 

l'!'Ufl1';i-cl~ijfllla,j~'il~ ~lm::u 1 1 lI~,rfl~l~ tJ'UflVH 'il~ ~ ~~ ijflUi11'Vlff ~"911lJlm::1I';i::lij'U H-cl~1tJ 
, II , " ~ 

l1ifll';i 'I1-cl1fl'l1-cl1 tJ1m::91 fllU fI~ ';i1lJ";~tJ~ij~1'U l~tJVi ffUU ff'4'U ~lIuuuiHifl ~l'Ul~tJ'lJfI~"l';ifffl~ 

'I1-cl1UlJl-cl1 (2545) fffl'l:J11~fI~fll';i~WJ'U1f1~ l~tJl ~h ~1~ tJ'Ul~'U!1'U'lJfI~911~1I';i::l'Vlff .... U':l1 fl1';i 

~WJ'U1l'tf1;""f1~~f11 'I1li'l1'UlJll ~fl1';i~WJ'U1f1~ l~tJl~l ';i ~l~tJ'Ul~'U!l'U ijflU~11i1'Ufl1n::tJ::tJ11 

11 -cl::91 fll d fI~ 1 ~ fI 111' f1~ fi~ 'VlU'Vl1'U fl1 ';i 11 a,j~ ~ i'U flU fffl'U 'II fI~ 9l'U fi ~ 'I11U 'U 1'Vl1~ ~ WJ 'U 1~1'U 'IJfI~91 'U 

1""".1 I • ~ I 4 ~ "" ., :; d ., .1 '.1 "'I. 1" ~ ~ 'I1~'IJ'U ff1'U lJlfl'il::mlU'U fl"llJ'I1';ifllU'U 'VllJ~l'U ~~'U 'U~lIU1J1J'Vl""WJ'U1'IJ'U'U 'il~fl111'U ~ '11f1~ L~Hfl 

·''''''''''''1 ~ ..k='t., :;"" ""1 u{j1J91'ilH 'Uffm'Urrfl'l:J1 C)f~lU'Ufl1';i""WJ'U11Jf1-cl1m'Vl~~1'Uf111lJ~ (Knowfedge) "1'Uf111lJl'IJ1 'il 

" QI ,,~ 1" .t:::II 0 ~ d (Understand) m'U'Vlfl'l:J:: (Skill) lm::~l'Ul'il91f191 (Attitude) fl1tJ 9l1J';i1J'Vlfl1';im~1'U U-cl::uW111'YI 
" 

.Q ~.Q 4 d "1JJC\ d" 0 d1""" 1 "''''''1'' lfl~'IJ'U'ilH l .... fI'Vlf1~'il:: L~lfl~fl1';il';itJ'U~U-cl::ff1lJ1';i()'U1fflJn()'U::'Vl ~';i1JflU""WJ'U1 lIu{j1J91 ~ 

'il~ ~ 11.11 ';l~'UflUl,j'li'1Jfl1';ifl1J';ilJ~WJ'Ul U911liijfl1';iU 1 i uua,j~VfllJ ililfi"fl1';i~WJ'U1U91flV1~ 1 ';i 

1.4 ~UU1J1J~~WJ'U1~'U if 1~'U ~UU1J1J~1'!'Ufll';iff!1~f111lJfflJ~'Ui'~~'IJfI~ 
" 0 .Q J ".QQ,I " 1" Q~ " QI QI d'da fflJl~fll 'U fI~f1m fll';i~11'U'Ufl1';i911lJ~UU1J1J'U fj1'iltJ1'U'U 'I1f1~mWrrfl'l:J1ff';i1~f111lJfflJ""'U1i'YI~ 

1 QI oQ .d QI J \Ii" " .c._I 
9lflfl'U fl'ilm';ilJ'Vl'il~'IJ'U L~Ufl flUff'U'Vl'U1fl"llJ (Focus Group Discussion) flUflfiu';i1tJ 

(Discussion) fl1';iU-clfl1U~tJ'Ul~tJ'U! 1~'U~'U ~~fi'ilm';ilJ~~flrl111~'Ufi'ilm';ilJ~ff~1ff~lJ,,rm1~ij ... ... 
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fll'j'lhfll'l1i1mi'W ijrllHn:rm,.~ 'Wlr.:Jt{l'U tl11lJflfl Ufl:;fll'j 1 Mfh~-:J 1 ~ti''Wvdl-:J,;mdv-:J fl1'j 1M 

,rVlqj fl ilv'W fl~'IJ 1 'If-:J 'IJ 1fl Vdl-:J f1'~1-:J f1''j'j rl ~ -:J 1 ~ 'W ~ fl1:1 W:; fll nh:; lii'W v dl-:J ti' fl V1W iJfl 'j ff -:J Hfll M tll 

ii fll H1 'IJ 'Yl1 'W fll 'j U ~ u~ -:J 1 'W i fl vii fll'j 1 ~V lJ iV-:J tl11 lJ f ~ i t{ 'ill fl fll 'j fffl1:n t{ 1 Vfl 'W LV-:J ~ 1 fl fl1'j 
, " 

UflfllU~V'W ti''lJf1'lJl'lffl ~ lflfl1'jU~U~ ~1-:J 'j1lJn-:J,rmf1''W VU'W:;~lfl1jlJlJV-:J'\JV-:Jf1'lJl'lffl lJl1.1i''lJU~-:J 
'" 1 ",.,..1 "'. lIJ _1_1 ~ "'~1' '" '" , d ?t .,. ",.,I '" 

'W\PlJ'Wl 'I1fl'\J'W Ufl1'Wl LUUt)'lJfl 'I1lJ flU'W\PlJ'Wlfl-:Jflfll1~-:J1lJ'WHfllJnlflfll'j1'jV'Wl'Yll'W'W 

... 1 tI ... 1Q.Q.lC'4Q. ~ cv Q.I tI " tI .q 

u'j:; f1''IJ fl1'j W U fl:; fl1'j U t) 'IJ fl ~ 'j -:J 1lf1:; llJ 'W fl fl1:J w:; 1\PlJ 'W 1i 'j 'j lJ V -:Jtl m U 'IJ 'IJ f1''j 1-:J f1''j 'j tl flllJ U'W 1tl fl 

'\JV-:J Cooke & Lafferty (1989) ~-:J1~'W~fl1:JW:;~f1'lJl'lffl~:;it{i''lJfll'jf1't!'lJf1'~'W1MiiU~fflJoW'W1rti''IJ 

1Jtltlfl~'W llf1:;iifllnll-:Jl'W 1 'W~fl1:Jw:;~'lhvl'I1 i1vti''W *tl11lJ~-:J'WV 1 ~'\JV-:J1Jtlfllm 1 'Wv-:Jrlm Ufl:; 

1~'W iJ ~ ~ -:J1,r 'W ff'il fll'j U", -:Jfl 'W (Self-Actualizing) fl V1,r 'W tl11lJ ~ V-:J fll 'j '\J V-:J 1Jtlfll m 1 'W V-:J rl m 

1il 1 '11 lJ1V'\J V-:J-:J 1'W vd~fJwm'W lJlflfl11U1lJ1W -:Jl'W 'j1lJ..r -:Jtl11mYl1 ~ ~'\JV-:J-:J l'WlJl'W~VlJ '1 ti''IJ 

tl11lJn'11'11,r 1'\JV-:J1Jtlfl1m 1'W v-:Jrlm l'J fltl'W iitl 11lJmtl f.]iJ1 ~ 1 'W -:Jl'W '\JV-:Jfl'W ii tl11lJVfl,1'WfjfloW'W 

I tI do ".d, 1'" • 
fl VV-:J tl m 1lf1:; lJtl11lJ'W 'j VlJ'Yl ~:; 'YllJm '11 fll'j'Yll-:Jl'W • 

" " , , " 
1Jtl fll fl'j 1'W i H 11 V'W 'I1l V ~ 1 flfllV'W V fl 1'W flU ii Vtl i' -:J il 'W 'IJ 11 1J tl tl flVi~:; Vi 1'11,r 1 Vi il ~ V-:J ii 

, " 
tlW f1'lJU~'I1lV~fl1:Jw:;Viffltlt1J,;V i uil 
• u 

'" jJ I d " Qd 4 Q. CII.t:t ".4 a d1 "'1 LflUfl fll 'jV VflU 'IJ'IJfll'j 1'j V'W 111i fl1'j '11 'j m 'Yltl'W tl fll'j f1'tl'W 11i fll mfl :;fl1'j f1''j 1-:J1mtl-:JlJtl'Yl 'l1 'W 

flU ifl H fl 1.1 'j:; 1il 'W Hfl in fll 'j 'I1l tll U U 'IJ 'IJ ~ 1 ~1 'W fll 'j ~v f1'1 'j in flU 1.1 ~u~ fl 'W '\J V -:J f1'm'lffl 1 'W 

'" • '" ?t '" .,. '" '" 1 1 4 '" , '" '" '" .,. 'IJ'Yl'lJ1'Yl'\Jtl-:Jfj'Wl1lf1:;fjmlJ llJ'Wfl'W 'Wtlfl~lflfll'jlJtl11lJl tl11lJ1'\Jl 'il 'W1'jV-:Jfl-:Jflfll1Ufl1 V-:Jfltl-:JlJ 

tl11lJ f1'llJ lH1 1'W fll'j rilV'Yl tlfl U'W:; 'l.J1 fl fl tlfl ~'W fl1'j l~tllJ iV-:J'j:; '11 11-:Jtl11lJ f1 'Wl1 ~flfl1'j U'W 1flfl 

'Ylq1:J~ ti''lJU'j:;f1''lJfll'jW~f1'llJl'joVil 1 Mtll it{'Ill i u1 ~1 'Wfl1'jU~U~~1-:J it{ 
?t "'lIJ '" '" '" 4 1 i .,..k d 2. llJ'Wfj Lfl'j'IJfll'jVtllJ'j'IJ~lfl1Jtlfllmtl'W'1 'W H1'jV'W C)f-:J'I1lJ1VO-:J 

" ?t ".dod Q.I Q.I a'.d4::l.cl: 1 1" , .:!I 0" 0 d" d 
'il:;fl tl-:J1lJ'W fj'YllJlJ~ 1:J Vf1'lJ 'W 'W 1i 'Ylfl lJ'W 1 ~ '11 tl11lJ'lf1fll '11 fl tl U'W:; 'W 1 I'll mu 'jfl1:J lfl1 Vtl11lJlfl lJ 1 ~ 

" " 
1lf1:;~1-:J h 1 'Wfl1'joW\PlJ'W 1-:Jl'Wt{1'Wi'l11fll'j 'j1lJn-:Jnfl1:J:;v'W'1 Vi1 ~ 'Wfll'jf1't!'lJf1'~'W-:Jl'Wi'l11fll'j 

old Q. a .& Q..a Q.I' 01'" 
4. lJU'W1tlfl 'I1'jtl1jlJlJtl-:J'Yl1-:J'lJ1fl C)f-:JU'W1tlfl'l1'jtl1jlJlJtl-:Jfl-:Jflfll1 'Yll '11 

~~1111'W fll'j f1'llJ1'jO~tlf1'1'j'Yl1-:J'lJ1flti''lJm Ufl:;f1'1lJ1'j0 f1'~N'W~-:J 1 M1nflti''lJm 1 'Wfll'joW\PlJ'WN1'W it{ 
~ ~ ~ 
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o 0 " 

5. l1fl'hl~fl'U'l Vi~1IrJ'Uff1'Hi''U~')1IU'Ufll':i fi~ l1fl'hl~f11':i;II'U~ l1fl'hl~f11':i 
~ ~ I ~ 

YJ-:Jmh~~~' ~ l1fl'hl~f11':i~-:JfhmlJl~~ ,,rfl1 i~l.,j'l' ~1I(l~'ff1lJ1':im~'lJiJqj'H1 ':i1lJl1-:JII'U1'Y11-:J 1'Wf11':i 

" ,,~ "1'" GI Q.I QI <I) "4 0 1.4 4 " 
IIfl uqj 'H 1 1 ~ ~tJ H 'lf~ 1 ~ 'U ':i 1lJ 'YI~ 'YI fl'hl ~f11':i 1 ~~~'U 'H ':i ~ f11':i ~~ 'UfI1tl1lJ'I.I ~-:Jfl1 ~ tJ1-:Jm~~ ~ ':i ~':i 'U 

" 1Jt11 (2548'1.1: 111-113) 1~ tJ'ff~u':h , 'Uf11n;1-:J1'U11lJn'U'I.I~-:Jt! fl1'lf1f11':in'Ufl1' 'U 11 ~1~tJ'U1r'U 

'" ~ ".1'" .1"" ~ ",,"" '" " 0 0 , "".,j 'Ufl1'lf1f11':i ~ ~~u':i 'UI u(l tJ'U 'U'YI 'U1'Y1'1.1 ~~ ~'U ~ 1flf11':i 1 'U'U ~l'YIfl ~tJ 'H fl11lJl fI1l1'U ~'U 11m~ 'H ~~'U 

" 0 

tJ1iuu~,j~mlJ lJ1IrJ'U11-:J~I~tJ'Ui 1I(l~~iifl11lJi fl11lJti~ 'ff1lJ1':imI'U~iJ'U Imf1luntJ'Ul~tJ'Uin'U 
o " 

~fl'U'~ ':i1lJl1~ii'U'YI'U1'Y1lrJ'U~hlJti~ 11mil 11lJllti'iJqj'H1 11lJl~tJ'Uin'Ufl1 'U~fl~lfl'U'YI'U1'Y1 
o " 

1l~flri1111~1 fJW 'fflJ,j~Viff1fiqj'l.l~-:Jt! fl1'lf1f11':ifl1':iii fi~ f11':i IrJ'U ~iilJ~'hl tJfflJ~'U£ iifl11lJ~~' ~ 

*~'U iifl11lJ'Yi~ ~lJ' 'U1~~-:Jn(ll~~~' ,rn'Ufl1 iifffltJfl1'Yi'YIH1'lf1f11':i iifl11lJlrJ'UU':i~'lf1nU'~ tJ 
IU~tJ'U~'YI1iff1'ff~ {, 'U f11':i,)lIU'U ~1'U ~lflf11':i m~li1' 'U 1 UII 'U'UI~lJfi~ "ti~ i,r -yh',r" IrJ'U f11':i 

o gJc:.. jJ 0 .& QI " o.oC:ll 4 "0 .d \I)" I ~ 
'U 1'Yi 1f11 ", 'H fI ~ , 'H 'YI1" C)f ~ (l fl'hl W ~ '1.1 ~ ~ ~~ 11 'U 'U f11':i 'H ':i ~ ~fl1'U 1tJfl11lJ 'ff~ ~ 1fl'YI 1 ~fl(l111J1'U 'U 

o " 0 

~1'UlrJ 'U fJW 'fflJ ,j~'1.1 ~~t! fl1'lf1f11':iVi Ifl~~ ~fl1 ':i U ~ 1 Uf11':i I~ tJ'U it! 'U m-:J 

1.6 fl11lJlI~fl~1~'I.I~-:J'I.I'U1~ 11~I~tJ'U 

.,j'~ti''U'Yi'U~lflf11':ifffl'hl1'YillmW ~~lrJ'U 11 ~I~ tJ'UU':i~fllJfffl'hl1 3 11 ~1~tJ'U 

~ii'l.l'U1~II~fl~1-:Jn'U fi~ 'I.I'U1~ imyVilff'hl 'I.I'U1~' my 1I(l~'I.I'U1~fl(l1~ lI~i1'1.1'U1~'I.I~~ 11 ~1~tJ'U ~~ 

lI~fl~Hn'U lI~fl1':i~-:J1'U 'U ltJ'U1tJ 1 flH'ff~Hf11':i,)lIU'U~l'U'I.I~~ 11~I~tJ'U hhl~fl~Hn'U ~~ 

~'Hlfl1':i 1~tJ 'Yi'U'h 11 ~I~ tJ'U ~U':i~'ff'Ufl11lJ ff1IhlJ1fl~~~' 'U fl1':i U 11 UII'U'U' U, ~ IrJ'U 11 ~I~ tJ'U 

'I.I'U 1~ i 'Hru 1I~'li'~'HlJltJfl11lJ':h 11 ~I~ tJ'U'I.I'U1~' 'HruVilff'hl 1I(l~ 11 ~1~tJ'U'I.I'U1~fl(l1~ 'liu':i~'ff'U 
u u 

fl11lJff11 ~ ~ Im~ ili'ff1lJ1':ifltJ 11ulI'U'Uifiui ~,~ 1I~#-:J~~1~tJ~~~f11':i~~ i,rlit'Ufi~ .,j'~ti''U'Yi'U~ 
IrJ'U~~hlJ'I.I~~ 11 ~I~ tJ'U mWfffl'hl1..f~ 3 11 ~l~tJ'U ~-Yh ,,r'~.,j'~ff~1f1~'U1~U':i~f11':i~II'ff~~ i ,rlit'U 

i1 ~iJ ~ ~tJff1firu~'V11',r f11':i tJ 1':i UII 'U 'U~~~ 'U 1~'U if, u,~,,r U ':i ~ 'ff'Ufl11lJ ff11 ~ ~ ii1l~if 
u .. 

o 
'" dd ,.,.. .c:l Q.I .ci " 0 

1.6.1 (lfl'hlW~'I.I~~'U':i':itJ1f11ff'YI~fl1tJ 'U lHl':itJ'U ~'U'HlJ1tJfI~ fl11~~'U1 

fl1':i1U ~lltJ.J' ~f11':i 1I':i ~ ~~, ~ f11':i~~~~~~'ff1':i fl1':i' ,r':i1~1(l 1I(l~fl11lJi''UH~'lf~'U 'I.I~~H'U~'H1':i~ .. .. 
, ,rV'ff':i~' 'U f11':i'V11~1'U 1'ff'U~fl11lJti~lit'U' ,rfl1 '~U1 i UlrJ'U 'YI1~lii~fl' 'U fl1':i~~ ff'U' ~ iif11':i~~~llJ 

-:J1'U' 'U ~fl'hl W~'I.I~~f11':i' ,rtl1~~ h' 'U fl1':i'V11-:J 1'U , ,rf11':i 'fft! 'U'ff~ 'UcM1tJl 'H ii~'lJfI (llm~~l~~ d ~ fl(l 
" 0 0 

~~fl1':iU~,j~~1'U'I.I~~fl1' 'U 11 ~l~tJ'U 'U~fl~lflt!'U~'U~'H1':i~~II'ff~~fl11lJl;f~~'U ''U~1f11 1 ~tJf11':i 
Ad 0"1 A ~ Y" 4 'I.I~fl11lJfI~I'H'U ~ 1flfl11l(l~'U 1 1 U'Yi ~1':i W 1 ':i 1lJ'YI-:Jf11':i' 'Hfl1'ff11J1':im'l.l1'Yi'UII(l~'t:i~fJtJiJqj'H1 'H ':i~ 

'I.I~111U~ fl'hl1 11111 'U~tJ 1 i~lrl~fl1~~~f11':i ~~~fl'hlW~'Un tJ1f11fffl1':i'V11-:J1'U 1l-:Jflril1 f)~ '~'hrJ'U 
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"''' '" ~ "'" '" Iff':ilJff'HHYlJ':i'Hl'W::'VI1n'lf1fll':i C)f.:JffV~fI~V.:JfllJlI'W1f1~"V.:J Roueche and Baker (1987) II":: 

Davis (1981) '~ff~tl~fl'hlw::~'th1M'ln~lJ';i';itJ1fllff~~1'Wflu.yh~1'W flV 1) m1::~U1 (Leadership) 

tl1lJtl ~ .:JII"::'W~'W 111fl1:l:: 1 'W ~1'W ~1~"l 1 M'tlm.JfI"lm ff~ll fflJV Im::1JfI "1m iiYfl11ff1lJ1':it:lloU1 

~ "i" i" 1 ~ '" '" 1 "1'" ... I ... ~lJlm::~~fJVlJf\!'I11~1V ~ 111~ ~C)f~fl'WII"::fl'W '11 Vfllff'VII'l1lJ1::fflJ lJfll':ifl1lJfJlJVtJ1~lJ 

I'I1~H" 2) fll':ilU~~vA'~fll':i (Decision-Making) ~~ 1~v1M'ihY1'W~1lJ1'Wfll':i91~ff'W1~lrlv1tllJ 

ffm~1I1~~VlJ fJwm~ 1I"::11'j1'11lJ1v1'Wfllnh~1'W 3) UH~~h (Motivation) ~v~.yh1M'ln~ 

fl11lJiiYfl11~1'W ~'tl1ijtl':i:: 1v'lfU ffUlJff'4'W 1M'ln~fll':iff~1~'W1"m':ilJ 1M'ln~fll':i'W~'W 11'lf1;~ 1M' 

flU tl~,j~ ~ 1'W I ~'W , tl"llJ 11'l1'11lJ1VV~ tl m Im::ij fl11lJ~ 1lJ li v,hm '11 ti V tl'Wtl1 v1 'WII "::':i::'I11H 
. " 

'I1l11V~1'W 4) fll':i~~~vii'Vff1':i (Communication) ij~fl1:lW::lIlJlJl~'Wtl'WIV~l1n::~lJlJ'WII,,::ri1~ ii 

fll':i 1M'oUVl.!",j11ffU I~V.:J~V Im::\1fl9l'v~l~vtl':i:: 1V'lfU1 'W fll':ilU ~~ vA' ~fll':i~~ iifll':i Imflltl~v'W 
'" "1" dd Q.I 1 " '" I 1" ~ Im::':ilJ':i 'W"VlJ~'VIlJflwm~ 5) ':i1~1" (Rewards) fll':i 'I1':i1~1"'lf1V 'Wfll':iff':i1~lJ';i';iV1fllffV.:Jflm .. .. . 

I~V.:J~lflfiv 1M'ln~fl11lJVi~~v 1 ~ 1 'WH"ff11~~ ~~J'Wfll':i 1M'':iH1''~V~fhi1~t)~fl11lJ~~li';i';ilJ 1m:: 

'" '" 1 " '" "~'" '" 1 ~ 4 ~ 6) fl11lJ':ilJH~'lfVlJ (Responsibility) mfl~fl11lJtnmfl fjfl~'W 'Wv~flm U,,::(lVllJ'Wfl11lJ 

1lJ~~'lfVlJ ~1lJtl'W 1 'W fll':i'W~'W1V.:Jtlm 

1.6.2 fl11lJ fj fl'W 'W" V ~ ffm ~fl1 'W V ~ tl fl ':i I ~ V ~ ~ 1 fl fI t ff1'W 1 '11 t1i ii 
• I ~ .,. 1 ... ~ '" I ~I <!I "1 "1 ... lJ':i::fflJfll':iWfll':iffV'W'VI HI':iV'WlJ~lJ'WlJ1flfl1110 lJ ~~ltI1 ~ffm~U1~~VlJ"V~ HI':iV'W ffm~ 

fI';j VlJ fI 11 II ,,:: ff fI1~ 'VI H Iff':i 1:1 in ~"v ~U fli1 V'W U ,,:: ,~~ 1lJ tl'WlI A'iJ f\!'111 tJtl ff':i ':ifl~ 1~ "l ~ 'W 

1 H 11 V'W , ~ 1lJ fll ':i~'W 'lflJ ~ 1 fl'ltlJ'lf'W ~tl flfl';j V~II":: ff1U fl~ 1'W 1""lf'W ~ flU fffl'hl1 ul!lJ1~fI'W~:: ii 
tl':i::fflJfll':iW flU ffV'WI~ V.:J 3-5 iJ U~~ '~1 lJflUrl1V'VIV~1~'W linlJfll':i'tl1.:J1'W ~lflflt~V~lJ1nv'W 
~~'tl11M'fl11lJ~lJ~ 'W £"V~fI'W ~ 'Wln1tllJfI'W ~ 'W 1 mjii fl11lJ Hfl'W'W II":: In~fll':i ~1lJlI ':i .:J':i1lJ~~~tl'W . ~ .. 

Q.I rI",., ttl "Q.I ~ 'I ,,~ Q.I 

~~'W1V.:Jflm "VfI'W~lJ'WffV~fI"V~fllJU'W1f1~"V~ Cooke and Lafferty (1989) L~Mflm"fl1:lW:: 

Q.I rI Q.I 0 l"od "i .d';' I~ 
1~'Wli';i';ilJV~flm Im::"fl1:lW::fll':i'Yl1~1'W 'I1ff11':i ~"llJ"V~fll':i ~ VfI" VlJfI~lJ(l~fl11lJl'lfV fIl'WVlJ 

~~ '" "'1 ~ ~'" ,,~ ~?t 
C)f~11J'W1I'W1'V1H~q"m':ilJfflJ1'lffl 'Wv~flm 11J'W"fl1:lW::ff':i1~ff';i';ifl (Constructive Styles) C)f~11J'W 

~fl'hlW::~ffUlJff'4'W 1M'fflJ1;fliitl~ ~lJ'W'W £tllJ1JflfI"~'W iifll':i'tl1~1'W 1 'W~fl'hlw::~,hVl'I1tiVtl'W * 
fl11lJVi~~v 1 ~"V.:J1JfI~lm 1 'W V~tlm l'Jflfl'Wijl1'l1'11lJ1V"V~.:J 1'Wvd~fJwm~lJ1flfl11tl~lJ1W ~1'W 

:: 0 d ""''''' ~ ... ':i 1lJ 'VI ~ fl11lJ ff11 ':i ~"VH 1 'W lJ 1~ ':i VlJ fllJfl11lJ fll1 '11 'W 1" V ~ 1J fI" 1 m 1'W V.:J fI m l'J flfl 'W lJ fl11lJ 

mflflij1 ~ 1 'W ~ 1'W "V~"'W ijfl11lJ v~J'W Hfl'W'W ~VV~tlm U,,::iifl11lJ~~VlJ~~::vilJl'VI1M' fll':i'tlH1'W .. .. .~ 
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~nrlH"'4 'U fll111~11'11 U 1~ 1flf11':i'tll~1'U mh~ff~11ffllfl 1 11'fll1mhfltynlHYlJ'ti'U 1ifll'.'j':i::'I1'h~ 
d ~... ~ d II) I V.dl V4 1 v ... ..k... ... 

1Jflfl" llfll1111U'U fl'Ulfl~llJ~I~W U"::llfll111 n91flfll111~ fffl'Ufl~~fl'U 'I1f11':i tJflll':i'IJC)f~fl'UU"::fl'U 

mhil'Ufll111ifffl lm::~~ ~ 1 ~9ifln'U 

1.6.3 fl~~h'U 1 'I1qj1 'U 1 ':i ~ll tJ'Uij~m":lw::'Ufl~fll1111~'Umlll ijf11':iVi'UlJ:: 

l;;l~fJtJn'IJfl~ 1'U 11 ~ll tJ'U U"::1Jfl"lm'Y11~f11':iffmng'UflltJ'U flfl 11 ~lltJ'U u~'h~::ijfl1':i::~l'U1J1fl 

1'11'Ul~ tJln'IJ 1 H Il tJ'U i l' tJ lm::'l1 ij':i1~1" ~1~'U # ~'U fl-:J '11 ~ flfll111~fll111'lffl'IJl ~'U f11Hlfl'IJU 'Yl'U 

u9if11':i~m '~f'IJf11':i lff~1J11 ':i ~~ltJthCVI~ lm::f11':i m::'tll~uff~~ 1 11'1~'Ui1~fll1'Ylliflfl1'Yl':i mh-:J 
OJ OJ 

"1 , JI 

~~ ~ 1 ~ 1 11'f11':i ffU'lJff'4'U ':illJ't1~fl1':ivHhtJ'IJ~'I11':i 1 11'n"lfiI6fl9iflfl1':itJii,j~~1'U 1111 11'fl~ijn1~~ i ~ 
'" lm::111'n"1 ~llmll11UHll111~1l1~1'UU'U~'U~h~~ 

1.6.4 f11':i~11~lltJ'Ul,r1l1111'U lm~f11':i9iH"l n'IJ'I1tlltJ~1'UflltJ'Uflfl1l1 

1 11'mij~m~l'Ulm:: '~111f'm~1'Ull1tJf'IJtJ':i ~ l~m.11' tJlfwuVillm::~~uff~~ 1 'U~l'UU'Yl':i':ifffll':i'YlN 
OJ • • 

'" '" , 
i'lf1fll':i 't1~ 1 'U ':i::~'lJl'U91~'Ufi ':i::~'IJ ~~'I11~ '11~ fl':i::~'lJtJ':i::l'Ylff ~'U '~f'IJfll':i tJflllf'IJ ~lflm.htJ-:J1'U 

I ," I 

fif'IJ ~~'lffl'IJ ~lflfl1':ifi H" ~1'U '~f'IJfll':i tJflll f'IJu vh 1 11'fl~ijfll111fJiJ1 ~ lm::ll11 1 ~n'U Vh~l'Ul~ fl 
, '" 

fmJ1;1fllfftJ~U'U~~l11U'U9ifl i tJ 

'" 'IJ':i':i tJ1fl1ffU "::lWl'U 1i nll'Ufl~ 11 ~ll tJ'U i~ ~lm '11 ~ lVi':i 1:: 'll ~fll:J W:: n~fl':i ':ill i 'U ':itJU'IJ'lJU tifl 
• OJ 

n~ m ':i 11 fll':i ff'U'Yl'U 1fl~1l n ~m':i llf11':i lmflltJ~tJ'Ull tJ'U i U "::n~ m':ill fll':iUmff ~~'VJfln ~m':illij 
... I .. V ...... 1 v II) v .1" v V.I 0' 
"fll:JW::l~'U'Ylfl"ltJfl'U flfl f11':i 'I1fl~ L~l;;l~fJtJ U"flllJ"tJ'U'Ufllq!"fll111~ lJ':i::ff'IJf11':iWfll':ifffl'U 

'" ~~U'U ill11 11 ~ll tJ'U ~::fl~fllfl1~ 'I1~fl'IJ~'IJ'Yl i~~91111 ff11J1':ioll1 itJtJf'IJ i ~1 11'fffl~fl"'fl~n'IJ'IJ~'IJ'Yl 

fll':i'Yh~l'U'Ufl~m '~il' tJ ll::t!'UU"'l # -:J~hflW~flW::~(hlU'Uf11':i~~::ih':itJu'IJ'IJ i tJ1 ~ ~~'I1111tJi1-:J 
OJ " OJ 

'" 1 1 .ct jJ 0 ~ .4 1 9J .d a 0 ~ "I ~ 
flw::m':illfll':i'IJ':i'l11':i lm::fl~ 'U ':i~I':itJ'U~fl~m'U~o~ 'I1111fl'Yl~~ flfl f11':iml'U'U~l'U~fl~flflmu'U 

~fltJ i tJ u,,:: ~hl u'U fl1':imh-:J ij ~ ~'11 1:: 1 ~tJ 1 11' fl~ ~ fltJ"l Il tJ'U i H"~ln~ ~'U fh'Um:: 'lJl'U fll':i 111-:J 1'U 

fl~ll flltJ1'U'IJ~'IJ'Ylf11nh~1'U~~~'Ufl-:Jfl~i'U h~lltJ'U H"~lflfll':i~hlU'U~l'UU'IJ'IJ~flm~'U ~fltJ'tJ ~:: 

1111 11'm~fltJ"l ff::ffllfll111! fll111fl~ ':il11i-:Jl~~fl~~~9i flfl1':illN1'U ~-:J~::111' tJfffl1':itJf'IJltJ~tJ'U 
OJ OJ OJ 

Viq~m':illfl1':ill1~1'U'Ufl-:J~'U1'U~~~ ~~fllHhlU'U~l'Ul~fli11'ln~ffllq'YliH"i~t!'U fl1~~fl~1~nfl1 
1J1flfl11 1 iJ 'I1~fl 2 iJ 'I1~flfl1~1J1flfl11t!'U U9iH"tJ':i:: ltJ'lfU~ij~l~~~fl~ti'm~::i~f'IJ~tifl fl1':i 

I tJ~tJ'U lWi 'U 1i ':i':i llfll':i 111~ 1'U 'U fl~fl~~ ff ~H,,9i flfll':i II tJ'U i~ijtJ':i:: ff'Yl ~ fllVi 'Ufl-:JUflll tJ'U 
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mWfftnn 3 

" .,j "" ... , " ~ "" ~ .odI" '" " " , ~~Nfll'l'lJlf1 1 '\.,w 'HIlf1'11"'f1"lm'Yl 'lUlJ'\.J 'I1"'f1"l~'l' U 'IJ'IJtl~lJlmil'\.J fI~ ~~fltl~lJfl11lJ~ fl11lJ1'\l1 ~ 

, m~tl~f11'l'1f1 ~·mtl'l':aiiw·,,'" U"'~,;'tl~ffllJ1Hl ~~Vil1fl ~tl~ljtl U'" :amu Cli'~'~' '\.Jfl1'l'1~H'" 
.1 ~ .." "" '" 1" 1J'l'~llJ'\.JH"'fll'l'l'l'tJ'\.J~'\ltl~'\.Jf1l'l'tJ'\.J ~ 

. " . 
tl1~Vil' 11' fI ~, 11'fl11lJ 'lhfity' '\.Jfl1'l'l1Wl'\.J 11~tl~~~mh1u tltJ '\.J tlf1~1f1t1'\.J1ljtlV.~llW nlf1.u'm,j'" 

H'" fll'l' 1~ tJ~ 'l'~ 'tJ ':h fI ~f1'l'W fff11J lijfll'l'~Wl'\.J lfflJ'l"l' f:l'\.J ~, '\.J ~1'\.J f1ll tltlf1U 'IJ'IJ fll'l' 11 tJ'\.J f u"'~ 

f11'l' ~11 u'\.J f11'l' ~~ f11'l' 11 tJ'\.J f U tltJ 11~lrltlV. ~1'l' W 11 tl7 tJ'lJ1Vi tJ'IJ fflJ 'l' 'l' f:l'\.J ~ntl'\.J11"'~'I1 f!~f11 'l" ~ 
. " " 1 ... 1 ~ I d' d.:s QI iI ~ d , " .cI f " 

1JmmlJ ~~'Vl'IJ11 fflm~'Ylfl~f1~lJ'\.JlJfll'l''VlWl'\.J 1'\.J tltJ 1lJ'\.J1'Vl'l'1~fI~lJfflJnf:l'\.J~ '\.J~l'\.J'\.Jfltl'\.J'\ll~ 

1rltlV. ~llW l' '\.Jm'Vl'l'1lJ'\ltln~~'IJ'\ltl~fflJ'l''l'f:l'\.J~'Yll~1'l11fll'l'~1'\.J 

fll'l' ~~fll'l'fll'l'fftl'\.J'\ltl~fI~mW fff11Jl'11 f!~f1ll' eMl tl'l'UmlJ 'Vl'IJ'h tl~' '\.J 'l'~~'IJ~ U"'~'tJf1~l'\.J tl~' '\.J 

'l'~~'IJ~li'\.J1~tJ1fi'\.J 1~ tJfll'l'~11 U'\.J fll'l' ~~fll'l' 17tJ'\.Jfijf1lll1Wl'\.J l' '\.J'l'~~'IJ"l ~~"l~ ~~1~'\.J1'Vl'l'1~fI~ 

I JI , I • 

'\ltl~fI'\.J1tl~ U"'~'\ltl.:j1~tl'\.J '\.Jtlf1~1f1t1'\.Ji1~ijl'l1~H",fl'\.JViUllJltl'l'~f1tl'IJ1~fltl f11'l'Vifl~ 

ijtl'l'~ ff'IJ fll'l' W f1ll fftl'\.J lJl'\.J 1'\.J 1 ~'Vl'IJ'Vlq~m 'l'lJ'\ltl~t1 f1l7tJ'\.J ~'11 "'1 f1 '11 "'ltJ i~~l ~'\.J llty'l11 U"':: 
" • JI , 

hh~'\.J llW'I11 'l'1lJ";~fI'l'm W fff11J l'1J1~fI'\.J i''IJ~~'l1tl'IJ' '\.J 1'l11Vifftl'\.J~~U~1~lJtl1;'Vlfl'l' ;4lm~ri ~H'" 
" OJ OJ 

'

" '" . , "" ~ ! " " ... ~ J' • 'I1f1'l'lJfl11lJ'lfl'\.J lW '\.J fll'l' ~~ f1~m 'l' lJfll'l'fftl'\.J 'l'1lJ'Yl~Uf1llW'I11m 'Vll~'I1 '\.J 1'Yl1f1~'\l'\.J'\lW~'Yl1fll'l' 
OJ,, " 
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2.2 ~Hlml-W\Jll'W1fflJllf1'W~'YI1'11'l1'lml~1'Wfl111~'W~U1'Y11'11'l1'lml'\Jf)'1 
d~ ".a.a ~ tid d" 0 ~ d , 

fI~mW"fl1:l1 2 ~1'W flf) mlfff)ff1nHl'l1'Wl'VwmlU~fl1 ~tJ'Wl1tJ'W~ U~~ml'Y1H1'Wl1J'W'YIlJ ... n.111 

" fI~ m W fffl1:l11 ~'W ~ 1'W 1'W lJ 1fl iifl11-W \JlI'W 1fflJ 11 fI'W ~ ml1{\'W ~U 1'Y11 '11'l1'lml 'W f)fl ~ 1fll1 'W vnnJ 11 

" " , 
fI~ mw fffl1:l1'l'Jflfl'W iiml-w \JlI 'W 1 fflJ 11 fI'W~~ 1'W ml111'11'Wl~'W filJ 11'1ih ~Ul'Vil1~ fI~' ~U ~fl1 tI~ tJ'W 

tI 
0' <V ~..i ~ , ~ , '" ~ 0 '" '" , 

l~ff'UmlWfl'U~f)'W U~~fl11m~~'W 1111lJfl~mllJ'l'Jflfl'W~lfl~~11'W'Wml U~~~lflfflJ1'l1'fl U 

, i '~i '" Q ,J .dI ~ Q .;",~ 
fl'llJ ~tJmlmlJ U~~ 11 f)mffUff~'1f111lJfI~1l1'W1J1fl'\J'W fI~~'1fl~l U~~lJfl11lJlJ'W ~ 11f111lJ 

, .... , ", ~ ,,~, d I," 0 d QI , ~ 
11lJlJf) 'Wml1'\J111lJfl~mllJ~1m1J'Wf)tJ1'1~'l'Jflfl'W ff 'I H~ 11f1~~1'W1'WlJ1fllJml'Vi\Jll'W 1 'W~l'Wml 

111'11'W1~'WfilJ 

lrlf)~ ~ 11 W l' 'Wfl1'Vi 11lJ'\Jf)'11 ~ ~'U'\Jf)'1 fflJll fI 'W~ 'YI1'11'l1'lml ~ 1'W 

ml1~'W ~U 1'Y1H1'lf1fl11'\Jf)'1f1~ mw fffl1:l111 "''I fl 11 , eMi til UflllJ 'Vi'U 11 f)~' 'W 1~~'U~ i~ tJ 
" " , 

fflJll fI'W ~~ 1'W flll11H1'W 1~'WfilJ f)~' 'W 1 ~ ~'U~1J1fl 11'1ih~'Wl'Vil1~ flllfifil '~ii i f)fl1ffi 1lJ 

n~mllJmlff'W'YI'W1milJ U~~ml '~U~fl1t1~tJ'Wl~tJ'Wf 1~'Wml1lfl11fl1:l~' 'Wml111'11'Wl~'W filJ '~ii . ... 
" , 

o , ~ ~ 0 ~ <V II) ~~ ~ '" '" 
fl11fl111'W~'U'YI'U1'Y1'\Jf)'1~'W 'Wfl1111J'W~'W1 U~~~~llJ l1lJ'YI'Ifl11 !~"fl1:l1 111f111lJ~I'Vi1J1~lJ 

.d <V ~ ~o ~, Q ... '" ... , <!II,~ ,~ 
IfltJ1fl'U'U'YI'U1'Y1fl1111J'W~'W1 U~~~~llJ 'W'\JW~I~tJ1fl'Wfl~mllJ~'1fl~11 U~~fl11Hfl 11f11 11 

~f)l.!~ff~ -nf)'W fl"''U V'! ff 'I H~ , Mln~fl11-W\Jll'W 111fl1:l~'\Jf)'1ml ~f)ff11f)~' 'W 1 ~~'U~ ~1m,f'W ti'W 

2.3 Irlf)~~11W 11~~'U'\Jf)'1fflJllf1'W~'YI1'11'l1'1fl11 'Vi'U11 fI~mWfffl1:l1 

i1'l1~tJ'W'lI''1 ifl1'Y1tJ1 f)~''Wl~~'U~lJ1fl ff1'W i1'l1~tJ'W'Vi1'1Uff~1'Y1tJ1 U~~ i1'l1~tJ'Wl~f)'1.yh1'Y1tJ1 f)~ 
, 

, Q.I t::l .a Q ::'t " I QI ..:::::." QI 

'W 1~~1J~ IlJf)'Vi ~11W 111J'Wl1tJ~1'W 'Vi'U11 1~~1J'\Jf)'1fflJllf1'W~'YI1'11'l1'1fl11~1'W fl11~~fl11ml 

fff)'W U ~~ mll~U~U 1'Y11'11'lf1ml'\Jf)'1f1~mWfffl1:l1 i 1'I1~ tJU'lf'l i fl1'Y1tJ1iil~~'U'\Jf)'1fflJ11f1U~f)~ 

'Ul~~'U~1J1fl ff111i''U i 1'I1~tJU'Vi1'1Uff~1'Y1tJ1 U~~ i 1'Il~tJU1~f)'1.yh1'Y1tJ1 fI~mWfffl1:l1iil~~'U'\Jf)'1 
" , 

fflJll flU~ f)~' U 1~~'U~ 11'1 2 ~lU mlfifl~fllW fffl1:l1' U i HI~tJU 'lI''1 i fl1'Y1tJ1 iifl11-W\JllU 1 

" fflJ11f1U~'YI1'11'lf1fl11\1'1fl11 i1'l1~tJUflfl 2 i1'l1~tJU 11'1 2 ~lU I~UI'Vil1~ fll'Mfl11lJffU'~ 1~1 
" i1lJn~mllJ U~~I~li1lJn~mllJ'l'Jflfli''1 iifl11t1i''UtI~'1UHUfl11~~mll~tJufu~~ff~-nf)Uml~~ 

" 
11 "''1fff)U i 1lJti'UfI1 fIltJ' U flrilJff11~I~tJ1tiU l1lf)' U 1 ~~'U'iUI~tJ1 U~~"'fl1:lW~ff1fiw'\Jf)'1m ~f) q, q tJ qJ 

fllii"'fl1:lW~'\Jf)'1f111lJl~'WH'U11iJ~ '~fl~HtJf)lJi''Ufl11lJ~~'\Jf)'1H'gu U1fhUU~U11J1-W\JllU1'11'W'\Jf)'1 ... ... ... 
" , , 

~Ulf)'1f.lthfflJf) iifl11lJff1lJ11f1' Ufl11U1~UIf)'1 U~~ff1lJ11f1~U1f111lJ~~H'VU'~ iifl11lJ,j'l,jU 
... ... . 

" .... .... ~ ,11" QI Cl QI, 0 

m~~f)lf)'jU H~ 'j'UH~'lI'f)'U U~~~'1 ~'YI1'11U\1'1 
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'illfl~fllJ""~flril1 vh 1 M\y~tI'~'h 'tifl'l:lW::tiltlqJ'Ufl~fll~ff ~H,,9ifl 
Cl " Cl "tI Q.I ,,0' dQ.l~ fll11ff1lJff11~ fflJ'j'j fI'U::'YIl~ 1'lflfll11 ~tJ 1 'lffl" q'Yl Yifll1t11lJ 1m ~ ff11~fl~flm'U fl~~"U"'U lJ~~'U 

?t ,.,.oJ!:"t 1'" .... !':1 .... c:$ .... ".... " 
1) l1J'U~'YlllJ~ 'ilfl11~ tJfllJ1lJn~fl11lJfl~1'I1'U fll11'Vilfl'l:l1'ill1W 

, ," 
2) 1~'U~Viijfl11lJi'lJ~~'lffllJ ijfl11lJ*~'U 'il~ ~~~ 9i~ 1 1I';1~1'U~~ 

tlii,j~~1'UmlJUH'U~tln1'U~ , ~ l"'::lff~ 'il~H~llJl1"ltll'H'U~ 
?t ,., 1 , 11 " ,., .. ... ...,.,,., ..,.,~ 

3) llJ'U~ff'U 'il Hl1tJ'UllJfl11lJm::~fl1fl1'U ~fl~fll111tJ'Ulff~ 

" '5) 111' fl11lJ til tl qJ 9i fl fl111 ~ 1 i 1lJ fi 'il fl11lJ tilJ fl~ lJ't',] flfl i' ~ U":: 

'tifl'l:lW:: tiltlqJ"~flri11 ff1'U lJ1fl'il::lfi~~'U tilJfll~fl~1 'U 1::l'r;h~ 
mq 35-45 iJ U9iti1l'1i'lJ 11~lltJ'U'lf~ 1fll'YltJl fll~ijmqlJ1flfl'h 50 iJ '~uff~~il~'tifl'l:lW::tiltlqJ 

"~flri111'li'U ti'U ci1~m'ilL~'Ul'Vi11:: fll fl~lJd' ';1fl11fffl'U~ 11 ~Ll tJ'U 'lf~ 1 fll'YltJl 1~'U11"llJlflfl11 20 

iJ ~~ijfl11lJfflJ~'U 1i'~~9iflti'U ijfl11lJ~fl~'U i'fl 11 ~Ll tJ'U ';1 1 11'Lfi~'Vi'ti~~'il::';1~1'U 111'tilJ 11 ~Ll tJ'U 

~1tJfl11lJ~lJL'Yl L"':: '~\lflciltJ'Ylfl~1\PJJ'U 1i11lJ"~flril1' tI~fll~l~llJl hnj (fll~11) ~~lfi~'tifl'l:lW:: 
" o QI Q,., 'Q,I 

fflflW'U~1m'lf'Ufl'U 
" 

" ~ V 
"" .a do '1 " ClQl QlQ 2.3 'Uflfl'U'VilJfl'U'l 'Yl L~'illflfll11'iltJm~'U 

,., ,., ,.... .oJ.... J' ~ '1 ' .... 
2.3.1 fl11lJfl11'H'Ul 'Ufll1'Vi\PJJ'Ul'Ufl~fll'YlLfl~'U'U LlJ 'lfLfl~'illflfll1 

'Cl ~'" Cl _1.::5.c:S "_I tI 0 .q 

fllJ1lJ U~Lfl~'illflfl11 L~nlJfl'ilfl11lJU"flLlJ"tJ'UL 1 tJ'U llJ 1::fflJfl11W fl11'YlHl'U fl'ilfl11lJfl11 

ff'U'Yl'Ulfl~lJ fll1 '~i'lJU Hm::~'UL"'::tll'ti~ 1 'il'illflL~fl'U 1'U 1 HLl tJ'U fl11 U 'U::Ulfl~1~ti"tJ1Wii~1 

2.3.2 fl11 ~ 1 L ij 'U ~ l'U 'U fl ~ 11 ~ L l tJ 'U 'il :: 1 11' fll ,; 1 ~ 1 'U 1 'U l tI 

fl w:: fl11lJfl11 ci1~l ~ 'U 'ti fl'l:l W::'U fl~ fll1'; l~ l'UL ~'U VilJ u9i fffl 1 'Vi fl11lJ L~ 'U 'il ~ ~ 6'UL dfl~lJl'illfl 

'tifl'l:lW::fll' 'YltJ~ijfl11lJLflH 1 'ilti'U fll1 Uff~~fl11lJLlt'U ~'VilJ ~~ij 2 'tifl'l:lW:: fifl '1iuff~~fl1UJLlt'U 
1 'U ~ ffl1i 11 W:: tilJ 1 11' fl11lJllt 'UL;~ "lJU"::'U l~~fllff'U flU 'U:: ~lI::U 1 , tI~ \PJJ'U l~ l'U 1h:: flfllJ tilJm ~ . ~ 

... .... 1 " 1" c::$ d QJ .cQ 0 ~" 0 Q,I "0 

1lJH~'lffllJ ~tJ~1~~fl~fl11 'H~1'ULff1'ill11 'Yl'Ul1m 'il~'Yll~1'U'U'U~1tJ~'ULfl~~llJ"1'Vi~ U"1'UllJl 

Lff'Ufl 1 11'fl~lJ'Yl11lJ fl11';1~1'U 1 'U 'tifl'l:lW::"~flril1';1 1 11'Lfi~l;llJlJfl~~9il~ti'Ufifl fflJl;flLlt'U11~1'U 
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" . 
,r 'W hi 1 ~tn~ 'illf)fl111J ~ ~ 'U fl-3 f)ri 1J tijfltn~i1 W'H 1 ~ -3 'U 1~ fl111J ~ 11Jij fl i 'W n n U n'i1UJll1 ff1'W ... .. 
~1'lJ~~'lffllJ i~tlll'l-3 'Ul~fh~-3 i'il i'Wnlnil-31'W ~-3~nllW::~-3f)ril1 hj1~t~'WfJtJff'l'lflfflfiqJ 

i • ... ... .r.!1 i" ".. ... i "i ... '" i " 'Wm'l'WlltJUlJlJ'YI~9'lJ'Wl'U'W'W tJ 'If t~'ll::m'l~'YI1i'YI 'If 'WltJUlJlJffl111Hl1.hlJf)'iln'l'l1J 'H 

m 111:: ff1J nlJ ~ nll W:: m 'ill 1-3 1'W 'U fl-3 fl1 1 'YI tI~ -3 nri 11 U Cl:: ffl1J n fI'; 1t'U'W n ni 9'lJ'W lfl1 i ~ij 
. " " 

'" """ 1"i "' ... "'''''1''i'' i " " ... ff1J'l'lfl'W::'YI1-31'lflnl'l1l11J'YIllfl-3nl'l ~ 'Wnl'l1'iltlflH'W ~ 'Ht1Cll 'Wnl'lff'lHfl111JtJ'WtfltlnlJ 

nlnll-31'W i 'W ~f)lIW:: 'Ufl-3 nl'l Vil-31'Wt~'W Vi1J i ~ tI~~ n'il m 'l1Jff'W 'YI'W lmj1J tm:: nl'l ~ lJ~ ~ ~ nlJ n~ 1J 

m~ ij~ nll W:: til~ t~Wll'Wt fl-3~-3tJnl1fl-3ll'Wtfl-3 nu n"1Jfl 'l~ij~f)lI W:: tJ nl1 fl-3ll'Wtfl-3 1~~~~ tln'W 
~ 4 ~ ~ "4 

mh-3 1lJt~'W 'YI1-3 nl'l't'J nfl f -3~t.,r l~fI1flff'W11J ~-3~lJ';h fllljnl'l Uff~-3fl111J~~t M 'W i 'W ~f)lIw::nn 
i "· ... i .r"" i"""'~ i·.k~" i " 'HnlCl-3 'il1l1n'U'W 1Jnl'l 'H'Ufl1JCl'YItlJ'Wnl'ltff'WflU'W:: 'Wnl'l'YIH1'W Clf-3tlJ'Wnl1U'ln 'Wnl'lff'll-3 .. 

a 1'" _I Q" Q i i" ".. _I'" 'il::m'W ~11 llJUlJlJnl'l t ff'l1Jff'l1-3ff1J'l'lfl'W::'YI1-31'lflnl'l ~tI 'lfnCl~'YI1inl'llJ'llJ 

i m -3 ff~ 1-3 fl-3fi' m 'U fl-3~ Cl U Cl 'W ffl'H 1'lJ fll tJ 'l ~ fI 1Jffnlll ~ fl-31J 1 'ill nfl111J~ fl-3 nl 'li 9'lJ 'W lff1J'l'l fI 'W ~ 

'U fl-3 fllt ~'W fflfi qJ U 'W 1~ ~ ~t~'WU H m::~ 'W i ~ flltn~ n1 'li 9'lJ 'W 1 ff1J'l 'l fI'W ~ 'YI H1'lfln1'l ti fl 

m::lJ 1'W nl'l ~t~'WU 'l-3 r-I~f)~'W i ~tn~ nn ttJ~tI'WU tJCl-31l11JU 'W 1~ ~'Ufl-3~ ClUCl'W i ~ tl6-3U 'W 1~~ i 'W 

n 1'l tJ 1'lJ i fl 'l-3 ff~ 1-3 fl-3 fi' n 'l ~-3 t ~ 'W iI 'il ~ tlffU lJ ff'4 'W i ~ fll tn~fl111J fflt ~ 'il i 'W n 1 'l t tJ~tI'W U tJ Cl-3 

" . 
~ q~ m 'l1Jnl'l Vi 1-31'W V1-3~ 1'W 1'lflnl'l UCl~ -31'W Vi l' lJ ~~'lffllJ i 'W ';lU ml-3 'U fl-3ll 'W 

.. 
o Q.I '.c& ..:t SI Q.I c;v 

1. ill'H11J'ldfli:llfl1Ui:l~'HUltl~lU'rllfltll'lltHfl1Jfl11'rtfllUlf1a 

1.1 nl'li9'lJ'W lf1lfl1'l i ~fl1ijff1'W ~11J i'W nntll'H'W~t111'H1J1t1i 'Wnni~'W 1 

ll'Wtfl-3 tll'H'W ~ 1n nni~'W 11l'Wtfl-3 n1fl-3 'illnr-lClnl'l1~ tI~lJil1rlflfl1ljff1'W ~11J i 'W nl'l';WU'W nl'l 

... 1 ·i" "" " "i ... ~.r ~-3nCll1 'YI1 'Hfll1Jfl111Jnl1'H'Wl 'Wnl'l~~'Wl1~1J'U'W 

1.2 f11'l ff~l-3UCl:: i '*nCl ~'YIi'~t~'WU 'l-3r-1~n~'W ~Ulln~1-3n'W 'H Cllt1nCl~'YIi' 

t~fl i~fllijfl111JJ'W i'il i'W n~1~'il::Viln'ilm'l1J~11JnlJff1J1~n tm::fl1'l i ~t1CllnlJn'ilm'l1J~Vil i~ 

tn~n1'ltlfl1J1'iJ i 'Wfl111Jffl111'lfl tm::m~Vilmh-3~mdfl-3 ~-3'il::Vil i ~fl1til~ i'iln11-3 tlfl1J1'lJvh 

" 
" Q. " ... _I'" _I 1" 'Uflt ff'W flU 'W:: 'illnff1Jl'lff) UCl::'W l'Uflt ff'W flU 'W::'W 'W 1J1lJ'llJlJl-3 r-ICl-31'W 'U fl-3ll'Wtfl-3 ~ 
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1.3 fl11' M'fl11lJ"htiqJ~ flfll1'ti~'\.J lfl11lJl~'\.J ~l11'Y11~1'1flfll1 ffl,.1i''l.Jfl'U~~ 

~'IJ~lf 11 1 .... 1 1~ 1 ~'\.J fllHyf 1~fl11lJ!.,j'1' ~ , '\.J 'IJ 'YI'lJl'Y1lfU 1~'U fl~U~~~~ lUlf U~ u~~ .. h' M'lfi~fll1 
11lJijfl1 1lJmr~' '\.J fl11'ti~'\.J lfl~fl'm fl~l~U n ~~ ~ ij, 'lflfi~ ~lflfll1' ~ih'\.J 1 ~lf U 1~'YI1~ fll1'IJ~lf11 

~~1~'\.Jfll1i~'\.Jl~ilJ~~v'\.J 
JI . I , 

" o.c:. 'I" .... 1 <d ?I JI.cSi 1.::1, " .d d " .!I.c:l 
1.4 r:;j ~ 11 '\.J '\.J fll 1 1 'If, lJ U'IJ 'IJ '\.J fl11! lJ'\.J r:;j'YI lJ lJ 'IJ 'YI 'IJ l'Y1lf '\.J 1'Y11fl tl1'UfHlf 1 fllJ 

fll'\.Jl~' '\.J fll1' M'flW , M'1 'YIll ~flfl11lJ~1111U l' '\.J ~l!llfU ~1'1fl;}""fl, 1~un fffllllUl 'YI11fl1'Y1t11fl'J 

''\.Jffm,j''\.Jfll1i~'\.Jlfl' 1~'\.J~'\.J 

. ~ ~ 

fll1U~fll1l~tI'\.Jllt1'\.Jffl~1~~~~~~ 1~tI~~\PI111~':h~1M'\PIHti'\.Jfl~1~Ufltlff1l~1,.r~~ 1 fli'~ fli'~~~ 1 
I , , " I 

i'11lJ~ lV7fl' M'fl'fl~1t1fl11lJ1\P1flti~1~~flm1~~1'\.J yjij1J1fl' '\.Ju~~d''\.J U~:;U~~~fli' ~yjijfll1 
d d fjJ~ dod" rI 0 .a 0 'I" 

U~fll1l~ tI'\.Jl 1 tI'\.J' '\.J'\.J fl11lJfll1 flllf'\.J ~1l1~1~'\.J fl11lJ, 1l1~ff'IJfll1W ~ lflfll1'Y1Hl'\.J 1 .... fl'\.JllJl1 'If 

'I d ~'1-1 4 'I y .. y ~ .. ~ _I ,. " , 
1'\.J fll1 U ~ m1l ~ tI'\.J fl H \PI fl lJ U~ ~ tv. fl 111 fll1 11 tI'\.J' '\.J '\.J lJ fl11lJlf lJ ltiU ~ ~ llJ '\.J lJ1~ 1t1'1f'\.J \PI fl fll1 

1l ii,j'~ ~1'\.J 'Ufl~ fl, 

... IQI "0 Q.I ~ Q,I "I .::I"~ 
2.2 fl11 lJ 1 'IJ 'IJ 'YI 'IJ 1 'YI 'U fl ~ r:;j'\.J 11 ~ ~ 'IJ 'If'\.J 111lf '\.J 1 mllJ ffl1 ~ fll 1 11 tI'\.J' C)f ~ 

'\.J Ufl~lflfll1 1~'\.J ~lJfl'IJlf 1J1t1~1'\.J 1 M''ti 1 fll1fhti'IJ U~~~~\PI1ml'\.JUn'1 fl11ij'IJ'YI'IJ1'Y11~'\.J~1l~fllll .. 

1 Q 'I" d ... 1 0 d Ii) Q d .4 "dd ... 1 rI 
2.3 fl11 ff ~!ff1 lJ mfl,'YIlJ1~ff'IJfl11lJff111 ~ 1'\.J 1 'If 1 'If"" lf1flr:;j'YIlJlJ1~ff'IJfll1W . ~ 

'YI1~1'1fl'lf",,"l~''\.J h~llt1'\.J lJl!~'\.J~l~tI~ (mentor) lf~fl~U'\.J~l11 (coach) 'M'fl,l'\.J h~llt1'\.Jfl~l~ 
, .Jt .c6 • I QI "iP I j/ Q 

\PIfl! '\.J fl~ C)f~ ~~ ff ~ ~~\PI flfll1 .... ~'\.J lfl11lJ ffllJl1 fl\PIllJfl11lJ\PI fl~fll1'Ufl~fl, ~lfltl1~U 'YI ~ 1 ~ 

2.4 fl11' M' fl11lJffltiqJ~flfll1 u~i1qJlfl11lJti'\.Jti'IJfl' u~~lil~' ~i''IJ'~~fl11lJ 

fl~lif '\.J fl ~H \PI 1 ~ i 'l.l\PI 1 ~lJl~ 1t1fl11lJ ~ ~ ~, ~ 1 ~ tI i lJl11fl11lJlif '\.J ~U\PI fl~HlJl! ~'\.J 1l 1~1~'\.J ~ 
, 'I y.. ~ '" y 'I 0 'I'" i-I 

flU 1lflfl~lJqJlflfl11lJ'U~lW~ 1'\.Jfll1'Y11~1'\.Jfl1t11'\.Jfl~flfl'J\PIfl lJ 

2.5 fl, fl11 1 ~i' 'IJ fll1'ti ~'\.J lfflJ'J 1 fl'\.J ~ ~1~tl1.,j' fl~ ti'IJfll1'ti1~1'\.J 'YI1~1'1flfl1'J ~ 1'\.J 

~1~'l fl~l~~'Olrifl~ U~~l~'\.Jfl11'ti~'\.J 1~1J1~lflfl11lJ ~11~'\.J~fl~fll1'Ufl~fl' l~fl' M'fl,ffllJ11fl 
~ 

1-h1J1 '~i~ti'IJffm""fl11'til~l'\.J ~~ ~ 1~tl1~fll1i~'\.Jl 1lJ' 'lfL~'\.Jl~tI~fll1fl'IJ1lJl'.ht!'\.J U~fl11ij 
_I,. _Id .. y '''' 'I ,. .. ~ ~.... '" 

lf~lt1,lJU'IJ'IJ 1~m~""1~fll1 U~flllJ~tI'\.Jl 1 tI'\.J ,11lJfl'\.J 'Ufl~fl,fl1t11 '\.J 1 HI 1 tI'\.J C)f~!lJ'\.J 1Ti fll1 .... ~'\.Jl 

~l11 1 1l~fll'H~'\.Jfl~fl'fl'J l!'I1 ~fl1111 tI'\.J f1~' '\.J~"l~ 
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2.6 Tll'j Y11T1l1lJl.,r1 1 ~titJTI~1~fntiml1~1 ~1 lJ u~ThJ 'j ::f1UtJ'UU~UHlJ f11'j 

~~f11'j 11 VlJ f 1~'j1::TI~iiTll1lJ fftJ fflJ 'j:: WhHh~1 ~1 lJU~~titJi1~ ~-UlJ ~~ h ~11 VlJ '~fhl1 lJ ~ 
.1 1 I '" V v", "" "" dll! v", v "" 1 
'UlJlJ1 l1lJ~llJf11'j'jtJ~'UU~rj'jtJH~'lfUtJ~llJl'lf1f11'jVll~'jtJTll1lJ~lJ1~1f11VlV1m lJf11'jUtJ'jlJ 

2.7 h 'H1VlJTll'jiiTl~~Y11l1,r1~1~lJ~1f1Cl1~ (mediator) ~ii~mHU::U~VllJ 1~ 

l~lJ ii lJ1.~ ~WfflJ~ lJ,r l~lJ ~~ 1~ i'tJ f11'j VUlJi'tJ ~1f1T1~ 1 lJ h ~11 VlJ TI UV'lh:: ff1lJ Tll1lJ7llJijU 

'j::l111~TI~titJTI~ UCl::TI~titJH1VtJ~l11'j 1 lJf11'j~11'WlJf11'j~WJlJ1T1~ UCl::IPi'U~l~lJ~~ hjiiihlJ1~ 1 lJ 

, 
SI .q QJ ":'Q.I 

3. 'U81a'lHUlU::&f)[JlfllJfl1'n;)[J 

~..., 

3.1 fl111;) [J.fl1 fl au UJ 

"~Q.I "1" 'j/" .d. Q,I 0 .c:t. Q.I 1 ~ J' d 0 ~ 
rj 1 ~ V 1 ~ 'U UTI lJ ~ tJ1f1 Vl f1tJ f11 'j Vl1l ~ V.fl1T1 fflJ llJ lJ TI H lJ 91 ~ lJ 1lJ111.J lJ 

" , 
3.1 .2 f11'jff!HTll1lJ~lJ1T1vtitJmilJliJ1l1lJ1m~lJ;rlJ ~UlJ ViY11 1 11'~1~v 

V.dl v ll! v '" ~ .dI V 1 v 1 v v "" i V 1.k '" 
ff1lJ1'jtl1'U1tl.:J'UUlJCl 1~ ~~lJlJ~~~U~ 'lfllCl1 lJf11'jff'jHTll1lJfJlJ1T1VllCl::1f1~Tl11lJ lll~ ~91~f1lJ 

'" .k v"" '" v 1 v 1 v"'''' 0' 1 1 v..,.?t "" UCl::f1lJ 91~ rjl~V~:: ~u~ 'lfTll1lJff1lJ 1'j fI lJ f11'j ff'j HlJ'\.fl'WfflJ~lJ 1i ~v l1lJTll1lJll.JlJ 1i'j'jlJ'lf1~ 

~~ ~ 1 ~ titJf1~lJliJ ll1lJ1V 1liu ff~ ~()~Tll1lJl~lJ ~f u~u ff~~ 1 11' TI ~llf lJ 111~lJ f11'j 11 VlJ f 7llJtilJ 
" , , 

'j::l11HTI~ titJ~1~V 'jllJll~Uff~~ 1 11'TI~llflJ11 'lh::fftJf11'jW'Uu~TI~fiui1~ViiifJw ~1 iiTll1lJff1tity 

" " uCI::l~lJ'lh:: lv'lfu ff1l1i'tJf11'j 11 VlJ f7llJtilJ 1 lJTli' ~ij 

1 v 1 '" 0' ... """'" V 1 v d 3.1.3 f11'j 'lffl11:l1 lJf11'jfflJfl11:lWl1'jUf11'jfflJVllJ1 rjl~V~::~U~ 'lffl11:l1Vl 

v11 dod Q,lfI'.c:t. 01"I_Sf .c:t. 

1 'U1 ~~ 1V l1 ClmCl V~.fl11:l111C1:: ff~Vl VlH 1'lf1f11'j 1~'j l::lJ Uf1 ~1f1 ~:: Vl1 l1 mllJl1J1l1lJ 1mf1~Tll1lJ 

fftJfflJ 1 lJ f11'j~Tll1lJll""1 V~Y11 1 l1'li1~i'1JTh~utJ~~'j ~~llJ'lh::l~lJ~m~vlPi'u~f11'j .. 
" ~ 0 " "G.I rI 3.1.4 Tll'j 1 l1T1l1lJfflJ 1 ~ UCI::~~ h-w~m~~'Uu~rj1 l1fflJfl11:lW 1~'j1::~:: 

" 
Y11 1 11' ~1 11'fflJfI11:lwiiTll1lJfI1T11Jin ~ 1 lJfJW~l'UU~.,rUlJCI'UU~~lJ ~~tTlJ~~Tll'j liJ~ 1 uf11ff1 11' ~1 11' 
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o CltoQ.l Q.I d'di"i Clto" d 
3.2.1 fll1'V11f1111'ilVUCl~~~'\.J1mWYl1iYl 'M '\.Jf111t~111~11 'H"m1f1'\.J~YI • 

~lt~'\.J i '\.J f11nJ~U~.:J1'\.J 'VI1.:J 1'M1f111 ~1'\.J ~'\.J'l UCl ~ ~ 111 fll111~~N fln "YTI1 i'1Jfl t 1 ~,j1J 1.11 ~ flllfffl1:J 1 

UCl~~1iVllffm:l1 

" " " , 
fl'\.J t l'hu'\.J ~ .:Jfll1 'll 11 tJu 1J1Jij hJYlllClV.:J i ~n1Jfl111nI1l1l i'\.J 1 Ht1 V'\.J t.wVt~'\.J fl11Y1llClV.:J 

OJ OJ 

" . . 
a QI Clto Q.I Q.I a i""1""" i'''' i" . ~11'il~V1J UCl~'lJtJ1V~Cl UCl~V'\.JV'\.J~Clfl111'ilV nllYl.:Jt~V 'l1lll'IJVfl'\.J~1J 'l111Yl'M1V 'l1fln'\.J1 

ttJU1J1J i tJi ~ijfll111m1J1~ ~lllllfl~'\.J 



ilun'nfJ 

A ~ d Q.I Q.I ... I _I.eIl _I ~.eIl. J .ell qJf 

m'HUfl1 l~lJl'VWU·lm . 2539. fl11'WfttUl11Ju'U'Ufl111J1~&1JU1J1~tTnfiNi:Jt)~flfl11'U8~lnfJUlfJ 

'Wm'U1D i~flflfl1~n1l~tTlfil1Qnl'U . 1'mJ1ij~Uti'1.J~\y\yl~1:lQuwen~ I ffl'1J11'lfltJ~'H1~ 

fl n fff11:n U w en ~ 1'Vl tJ 1 '" tJ ~ WTtl 'I m W m111'Vl tJl '" tJ. 

l v ~I ... ... v _Of ... <V 

fl1UlIl ~~1I". 2542. ND'U8~fl11 'Ufl1~'UlUfl11Hfl8'U11Jg)11Jnq1:l~fl11&1fJUlnH1J'Y'Yl&'U~tT~fI'lJ 

~ct , .ell SI _I ~ .c:. Q tI 
'U8~U'UUij11 n1Jg)8fll1nn1JtT1HtT1J11f1i11'Wfl11a'8U'U8~fll1J1:;fl1Jftfl1:l1. l'VltJ1U~U1i 

tJ~\y\yl~1:lQuWen\Pl, ffl'1J11'lfl'H"'fl~~~lm:;fl1~fftlU flW~fl1f11ff~{ ~Wl"'ImW 

lJ'H 11'Vl tJl'" tJ. 

o Q.I.c:t. tI , tI.Q Q.I 

fflU fl~lJ~U 'H 'I ~ Wl"'ImW lJ'H 11'VltJl"tJ. 

lflffij ;hm'lfl. 2544. fl1~Vi~Ul~l~l'lffl1~m: rilffU'Vll'1fl1~tJn~tJfl1~fffl1:l1 . l11tTl1'11111'Ufl11 
'V " ':c.Jcu 

fll 21, (iUl1f1lJ 2543 - lJmlf1lJ 2544): 32-34. 

flw~m~lJfl1mntJfi~tJfl1~ fffl1:l1, fflU fl'llU. 2542. fl11t1iiltlfl11ftfl1:l1'nfJ. fl1 'Il'Vl~lJ'H1Um: 

1 c> 0' 
H~lJ~fJ1ff.fl1. 

flw:;flnlJfl1mnfffl1:l1Ul1'1'lfl~, fflUfl\I1U . 2546. '118IiJU8qnfiftltTPlifl11Niig)UD~nfttUlfir 

tJiiltJfll t1iiltlfl11 &;fJuf. ltIflffl~ tJ~:; mltJflntJ ~:;'lllJ . (ijllffl1 U 1). 

flw::m~lJfl1~~l~l'lffl1~~"l~tlU , fflUfl\I1U. 2547. fl11t1,'Ul,rtT1J11f1u:;lufll1'U11111 

n1'Wmfl11J1i1:lU. ltIflffntJ~::fltltJfl1~fflJlJUll~tI'IfflJ~~flU::'lJtI'I~nl'lffl1~ lrttliu~ 

31 lJmlf1lJ 2547. 

" <I!!I 001 4CI oCV Q.I 4'" SI 
flW::flnlJfl1~'lJnl'lffln~"l~tlU, fflUfl'llU. 2542. 1~&'UfJ'UtT1UflUlfJfl1!1JUPl1l1f1lfJfl11tT1H 

I ... ... v... <V ...... 

1::'U'U'U11111fl;)fl11'U1U&1J8~UD~iJ~fl1Jnfl 'W.ft. 2542. m 'Il'Vl~lJ'Hlum: fltl'lfl"l'1 . • 

flW::flnlJfl1mnfffl1:l1Ul1'1'lfl~ , fflUfl'llU. 2542. 'W1~11'U,y'YtYPifl11ftfl1:l1U";~'U191 'W.ft. 2542. 

flHl'Vl~lJ'Hlum : ~~fl'Hl1UflHYmfl . • 

lI) tI , .cd Q 

[tltlU l"U]. U'H"~'VllJ1: http://www.frdr.or.thlCompetency-2htrnl. [2550,lJQUltJU 17]. 

QI.Q t/ Q.I Q.lQ.I ".ell ct ) 
'If'lf~U'Vl~ 'lflU1U . 2547. iJ1J11f1U::: 1DiJl1tTfll'UU'WfttUUj'U11111fl11ftfl1:l1 4 (lJmlf1lJ 2547 : 3 
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'lfl~W 9ll1i'tyty. 2550. fll1-W~UltT1J11tlfll'nfll'~~fll·H1t1Ufll·H,.tlU"'tl~flll.h::tl1JftmnVIl1J 

liU lfl~fll,ftfllm,hu'lJrU1t1U. 1'Vl tni1ww 1i'11~ tytyl ~1J a~ W cVi 91, ffl '\nl'lfl '11 ~ fl~91'HLrI:: 

.I"" .I IIv v .I .I 
WHfl1'VltJ UfftJ'VltJ.:J . 2547. 1J1lilfl Competency flUltltl::. fl~.:Jl'Vl'V'llJ'I1ltJm : Itl'lf tll'i 19ftJl91tJ'i . 

~1'ifl 1'i 'i WtfftJ'i. 2545. fll1-W~U1U'lJ'lJ;)Ultl~U'lJ'lJtT1J"1W"Ufll''lJ~hn' 1~tl1vh 'U1t1UlilU!lU 

~1'H1mTt:llU ftfllll,rU~U!lU . l'VltJli1'V'1tJ 1i' 11~ tytyl~1J a~ W cVi91 , fllfll'1fl1J ~ 'I11'i fll'i fffl1J 1 

"" d ""V V ... II ~... ... 
'VlfftJl U'\JlJlJW. 2544. 11tl.:J1Ufll11ilti fll1'n~Ulfl1::'lJ1Ufll111t1Ul"'tl~ IH11t1U: fll1ftfllll'n1l 

, ... 
.c. d. A!t .Q.CV' cv 4 _1.tQ, _I CiI Vcv 1" 4 
'VlfftJ 1 U'\JlJlJW tLrl::fltJ tJtJ "1 . 2547. 'ltl~lUfll11;)tlUtl::'n~Ull'ntl'U!l1'Ufll111t1Ulfl~ 1'~l'tlU. 

0' 0' oCl QI 

fl~ .:Jt'Vl'V'llJ'I1ltJm : flW::fI~fflff91'i ~Wl".:JmWlJ'I1l1'VltJl'W. 

iifftJl U'\JlJlJW . 2548fl . fll1UiilUfl1'l11t1Ur,y~ h~11t1U: Ntlfllil~tlUtl::"'tlU'UtlUU:: Itlflffl'i 

11'i:: fl tJ 1J fll'i 1J 'i 'i tJl tJ 1 tJ ~11 'i :;'lflJ 'i l'1f~W cVi 91 u,,:; fll~ fflJ l;ffl ffl,r flli 'i 'i lJffl ff91{U":; • 

.. .. 
"" d _I"" _I ... IIv ~... ... .... "II "" 
'VlfftJl U'\JlJlJW . 2548'\J. 'U!l1'Ufll'11t1Ulfl~11.:.111t1U: l1tl.:.ltllflflm 1~;)1.:.1. fl~ .:Jt'VlVllJ'I11tJfI'i : 

'" .I 
'V'IltJ 'lftJ. 

" .a " Q.I _I.cIItoQ..oC\ 
l'VltJtJ 'VltJ.:JUfl1 . 2550. tT1Jntlu:: ( Competency): 't'Itlflfll1Utl::UU1'U!l'lJ9I. fl~ .:Jt'Vl'V'llJ'I11tJm: 

lJ'I1l1'VltJl~tJ'il'lftiUff1tJ~ff91 . [tJ~tJ 1"tJ] It'11ri.:J~lJ1: 
http://dusithost.dusit.ac.th/- eiltuan/file21122005046.doc [2551 , 1JfI1f1lJ 20] 

QI QI.q 0' .Q. r! ~ Q.I .q tI 
li .:J'lftJ fftJ 9l1.:J1J. 2540. 'nq9lfl1'1Jtl.:.lflfll'. fl~ .:Jt'Vl'V'llJ'I1ltJ m: I 'VltJ1I'lJtJl'V'1ltJ 'lftJ. 

,rtJ'VltJl t';l'Vl~.:J . 2542. fll1ftmnfl1'l~h lUU.:.I1UUlrIftilUJ1Uh.:.ll1t1UU1:;tl1Jftfllll i.:.lfl~ 

~l,:rfl.:.llUfll,U':;tl1Jftmn ~.:.I't'I1~tT~f11U'lfll1.1'VltJli1'V'1tJ1i'11~tytyllJ'I11~wcVi91 , 

fllfll'lfl1J~l11'ifll'ifffl1J1 flw:;mfflff91{ "Wl".:JmtUlJ'I111'VltJl~tJ. • • 
'" 1 4!:\V .Q. .Q 0' ~ .d 0' tI 
tJffl ~ 9l. 2540. fll'l1;)tI11f.:.lflWfIl'n. fl~ .:Jt'VlVl"l: 'V'IlJ'V'IflH'Vl 2 UlJ'Vlffl1~tJ'Vl . 

tJ.:J~fl1JtU li''lfcMtJ U":;'lllJ" 1~.:J11W'lf. 2544. fll'1~tlUtl::-W~Ull.;ttlfll,UnlU,y.:.lh.:.ll1t1U. 
fl~ .:Jt'Vl'V'llJl1ltJm: fllfll'lfl1,)tJfll'ifffl1Jl flW:;fI~fflff91{ ~Wl".:JmtUlJl1l1'VltJ1~tJ Itlflffl'i 

. " . 
t~tJu'V'I11tJ 1m .:Jfll'il,)tJtLrl:;-Wl'lJtJlt-W~l1n'il1fll'itltJtJrl1.:J 1 HtltJtJ (1Vl'i.) ih~1JYi 2. 

~'" '" 
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"" "" .. tJ fI 'lf1 ~ fll 1 'YO-J 'Vt 

~'lfl 'U 'Yl { m ~'IJ .25 3 3. flllftfl1l1flll,jil'JJii ,n'U~n' flllillnfl~l'U 1"1 flll.fluJl'U 1 1~I;tI'U'''8~ 
"Q ~ .ct _I .cI cv cv .Qr, oCl. 0' ... I.c::t. Q,I oCl. 

~'U''t'I1' I Hllt1'UlJl~Ollflfl1l1 tHfl~fl1 ~In't'tll't'll'Ufll. "J'Yl t11'U 'Vl 'U lilJ 1 t)Jt)J1lJ'I1111W CV1~ , 

fIlfll'lf111l'l111fll1fhnn UW ~~1'Yltl1~t1 ~W1'NmW lJ'I111'Yltl1~t1. 

-WU'l U tJtI~'U'Yl {. 2538. fll'l~~fl;)fll111flllilmfll'U h~I;tI'Un~t'l8~f11111flHflllflll~~fl;)fl1111 

flllilmfl.flltll'U h ~I;tI'U til'" fl~1'Uflll,jl~Ollftfllll~~'t'Il~tI't'tl1f.ln.! t 1'Yl til U'Vl 'Ull 
tJlt)Jt)J1lJ'I11UW ~~ , fIlfll'lfllll'l1l1fll1fffl1:11 UW ~~l'Yltll~t1 ~Wl(1-:)mWlJ'I111'Yltll~t1 . 

.Qr, ~ Q.I .c:t 0 _I cv 4 0 Q.I A ~ .c:I 
'VlW ~~l ff1li 1 .:Jf11 . 2546. flll'UlltT'U81lJU'U'Uflll;)~flllflfllll'U8~tTl'Uml'UI'UfI't't'Unflllf1fllll . 

• 
1'Yl t11U'Vl'U,r tJl t)Jt)Jl~El au W ~~ , ffl'IJ11'lf11lll111 fll 1 ffflEll fIlfll'lfllll'l1l1 fll1ffflEll 

rI rI Q Q.I 

flW~fI~f1lff~1 ~Wl(1.:Jmw lJ'I1l"J'YltllM. 

-WlJ~'U,r I~ 'lf~ fJ tJIPi'II(1 ~fI'U ~'U "1. 2544. U'U lft~Ut'l~U'U 1,jil'JJiitil't'l1'Ufll,Jfitllll.r;8flll,jill,j 
• w 

... OJ '" .cI" , ... OJ 1 OJ .cI .. 
flllfl flll 1 : 'Ulf1fll1111't't8flll11t1'Ul\lfllll;)tI&'U"'Ullt1'U. fl~ .:JI'Yl'VllJ'I1l'Um: flW~fI~f1l~1 

.. "" .... 
~ Wl(1.:J m W lJ l1l"J'Yl til (1 t1 . 

.c::t. QI rI ... 1.1 oCl. rI d Q,I Q.I i.... d 
'VllJ'Vl'Uli 1~'lf~fJlJ~ II(1~'Vl1'Yl'Vltl II'IJ.:J'IJ'U . 2550. fflJ11()'U~fI~lm::al'U"J'Yll~fll1'Vl\JlJ'Ulfl~ 'Uff.:JfllJ'Yl 

ltJ~t1'UlltJ (1.:J , i 'U flll,jl~"'1I1"lflllUt'l~INtlU't't~Nt'I~1'U1~tll~~'U"lPl I~8~ 18flltTut'l~ 

flllll't'l1~1'Ufllln"''Ulfll,ftfl1l1'ntlldtJ.:Ji'U l~fllffm~lJ~(1~.:J 50 iJ flW~fI~f1lff~{ 90 

iJ 'lWl(1.:JmWlJ'I1l1'Yltll~t1 II(1~ 115 iJ fll11lfl'l1~mi'Yltl , 'I1U1402-407. 10 - 11 . .. 
rI rI.c:. Q.I 

mflQ1f1lJ 2550 W flW~fI~f1lff~1 ~Wl(1.:JmWlJ'I11"J'Yltll(1t1 . 

'Vl tj 'Yli fflll 11 W -W11 mr. 2546. l1t1~1'Uflll1~tII.r;8n,..'U 1'U lt1'U1t1Ut'l~IIN'Uflll,jill,jflllNaflut'l~ 
IV J .:I oCl. Q.I .c:. rid 0 Q.I 

flll't't"''U1fll flW1m'tI Ut'l~1,!flt'llfllnHflllflfl1l1. fl~ .:JI'Yl'VllJ'I1l'Um: ll1El'Yl'VllJ'Vl~'llfl~. 

'Vltj'Yli mll11W-W11fl11 lm~m'Vl11W 'Vl1fflJl . 2547. u'Ulm~fllln"''Ulflll~tll,rh.:JI;tI'U d1'U 

o Q.I .c::. .di 

!1'U. fl~ .:J1'Y1'VllJl1l'U m: ffl'U fl.:Jl'U1(1'IJllifll1 fffllfll1f1flEll. 

X1'U ~'IJ M.:J fll'U 'U "".2540. fllln,..'U 11,jU'U'U flll~~8~fi'flll'U8~1ntl1atl't'ttl1'U1t'1fll~nll~ 

tTlfillWq'U . 1'Yl tIlU'Vl'U,r tJl t)Jt)J 1 ~El aUW ~~ , ffl'IJ ll'lflll ll1l1 fll':iffflEll fIlfll'lflll l '1111 

. 
do IV _I Q.I 4 "l q 4, ~ 1 

'Vl1 f11 t1lJfl. 2545. flll't't"''UlllJu'U'Uflll;)rlflllf1fllll'U8fll~'U'U 11~Iltl'UI't't8tT~ItTllltTlIno'U~ 'U 

fllltT8'U~1'U'U8~,rl't'1UH1'U l'U 1 H~l'U~f1tTl't'lflnll. 1'Yl tIlU'Vl'U,r tJl t)Jt)Jl~El auw ~~ , 

ffl'IJll'lflfll':iffflEll'U~m::;l1l1 11 .:J!1t1'U fIlfll'lflfJ~lJffflEll flW~fI~f1lff~{ ~Wl(1.:Jmw 
"" .... 

lJ'I1l"J'Yltllrl t1. 



'1~GYJ'J6 'lil~!1t1'W. 2532. 1~ufi1·nJntJfl11tJ;fl11. fl'~~!'Yl~lJ111'Wm: t1'fl'l,l'J1\lltyninJ 

'1mnCl rYitllJ!d'lf. 2534. fl11~1 IUU~lUI~tnntJfl11Ul'nflilltl1U1Hi;tlU"'111IlUlrn.U1~1f1 

tI ......... tI ... vv.v tI'" 
fJWill'rtfl11 1~01lflfl\:ll 'UfFU1.:111t1U 1~01lflfl\:ll iNflflO'lUfl.:l1Ufl11 1~01lflfl\:ll 

fll.:lI'Yl'rt1l111Utl1. 1'YltllU~'W1r111tytyllJ1111JOlcYi~, flll'l1'lfl1J1111'Jf)1'JtYfl'ln 1JOlcYi~ 
Cl Q,I rI Q Q,I 

1'YltllCl tI ~ W1Cl~ m Ol lJ 111 1'Yl tllCl tI 

"'''''''' tI ... tI ...... " "['" ,,[0' mOl m~1J~'J . 2529. fl11 1~IlIU 1~O''YIfiNaf).:Iflfl11. f)1~!'Yl~lJ111'Wm: m~w'W ff ~'J. 
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1~'Wfll im h\l'Wfmr. 2548. fl11-W~Ul1tllltJtJfl11tJ;1111'Uf).:ItlW~flnllfl11O'OlUftfl\:lliu 

~U!lU. 1'Yltllu~'Wti111tytyl~'I:J~1JOlcYi~ , ffl'\Jl1'lfl1J1111'Jf)1'Jfff)'l:Jl flll'l1'lfl'W "[tl1J1t1f11'J 

,) fI f)1'Jl1 Cl~ 1'1 11lJI ~ 'W ~t11'Yl1~ f)1'Jfff)'I:J 1 I'IOl~ I'll fl'lff~ f ~ W1Cl~ m W lJ1111'Yltll1:1 tI . 

tCl'\Jlif)1'Jfffllf)1'JtYf)'l:Jl , ~hlrml'W . 2547. IIU1'Y1Hfl11-W~U1tlllf1t11,n HI;tlUliJU!lU. 

f)1 ~!'Yl~lJ111'W m: ~hlrf)~1'WI'IOl~m'JlJf)1'Jf)1'JtYf)'l:J1U"y~'lf1~ . 

lCl'\Jli f)1'Jfffllf)1'JtYf)'I:J 1, "hlr f)~1'W . 2551. fl1f)tJnfl'YIHfl11-W~U1fl11ftfl\:l11U';l.:11lNU-W~U1 . . 
~ fV ,~CV q Q .l' Q.I .4 

Ifl1\:1!fl;)m'l~O'.:Itlllll11.:1'V1'" iltJtJ'YI 10 ('rt. fl. 2550 - 2554) 'YIO'f)fltltl8.:1fltJIINUfl11f1fl\:ll 

, ... 
1111.:1'111'" ('rt.fI. 2545 - 2559). f)1~!'Yl~lJ111'Wm: fff)fl' . 

QJ'd I Q,.I 4}tI v Y'" 
1'lf'J 111CllJ~'J~f)Cl. 2549. fl11'rt~U11 11lfl111'rtf)lU1O'1I110ill'rtfl11O'f)UlltJtJlUUfl1~tJ1Ufl11flfl .. 

Q,lQ.I.d Cl ~ J OQ.l.c::.rll rI oC:lt, QI 

1'W'lftl lJ'lfl~ 2550. fl11tJ 11111f).:Ifl fl1. f)1 ~!'Yl~: ffl'Wf)~lJ~U11~~W1Cl~mOllJ1111'YltllCltl. 

11Cl ~~i~fflJfifl. 2544. fl11ftfl\:ll11a~tll1111iJUfll''YIti. f)1 ~1'Yl~lJ111'Wm: "[ m~tI'Wff "[~f. 
1"l'Yl t 1i~ 'J ~ 'If'J 1m W. 2547. fl11-W~U 1 ltilltJtJfl11 i'flfl11ftfl\:ll11tJtJfl1~mtltl1U1;) 1u 

... ::,.; v ..-... , ... 
0'0 1U fI fl\:ll'UU'rtU! 1U '" 11111U 1'Y11.:1'rt 1~ 11'VtJtyty'" fl11f1 fl\:ll1111.:1'V 1'" 'rt. fI.254 2. 

1'Yltllu~'W£111tytyl~'I:J~1JOlcYi~, ffl'\J11'lfl1J1111'Jf11'JtYf)'l:Jl flll'l1'lfl'W "[tl1J1t1 f11'J,)flf11'J 

~ !II. ~ 0' 0' "" ... 
UCl ~I'I 11lJ1U'W fj'W 1'Yl1~ f)1'J Mf)'I:J 1 I'IOl~ I'll fl'1 ff~'J ~ W1Cl~ m Ol lJ1111'YltllCltl. 

d a rI CLI ~ _C&f ,4, Q Q.I cv 
lOl 1 f11t1fflJ\l 'J Ol. 2547. fl11'rt~U1 fl1~tJ1Ufl11'VIIU~'YIH'Utyty11'rtf)O' .:IIO'111fl11'rt~U1t11'Vty1 

..., tI. v tI 4 Cl .c::. ,fA I"::::' .d 

fl11f1fl\:llO'lU~tltla'Uf).:Itll 1~;)1fl111~fltJ 1~01lflfl\:ll. 1'Yl tll'W~'W li u 'J tytyl~'I:J tl 

rI.c:t.QI Q.I J cv Q. Q. IV J 
1'J ~ \l'W "l'Ylli fftl. 25 36. 1~Ufinllf).:Iflfl11fltJfl11tJ11111"'111!lUtl"''Uf).:IfI fla1~ Illlflllfl11flf)1. 

1'Yl tllU ~ 'W £111 ty tyllJ 1111JOl cYi ~, ffl'\J 11'lfl i~1'Yl til ~~ ffl11 m 'JlJ U Cl~ tl~flf)1'J 1J Ol cYi ~ 
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m u'tnl fflir qJ. 2547. fl1'l-nfM'Ulfl'l~tJl'Ufl1'lti ,mr,,,,tlll"'G'l,,,l'lO l'Ufl1'll;tI'U futJtnhgJ'UI8~ 

'U8~tll: fl1'll~tlUtJtJ'W12fl1Wftfl'ln i'Vltl1ih'llJntJ1qJqJl~1I~,jweVi91 , ffl,\l1i'lfl'H~ml91'l 

~ .:i~".4 .:c J 
ff'll'l'lW lff'l'l91lJl1"~f1lJVlJ "1. 2545. 'fIq1!l.Q8~tlfl1'l. n~ ~l'V1'VnJ'H1lJm : li'l'llJffl'l . 

ffnlli' 9'1 U ~lJ 1 'lftJ. 2543. fl1'l'hlG''U81tlUtJtJfl1'l1~tltJiilliifl1'ldl't'l1tJtllth~O",ftfl1!l11~tll,y 

h~I;tI'UliJ'U!1'U.i'V1tlliil'llJntJ1qJqJllJ'Hl,jweVi91, ffl,\l1i'lfli~tJnl'lffnlll f1W~f1~fflff91f 
0' .,. ~ 

~Kl"~mWlJ'Hll'V1tll"tJ. 

ffm,jlJvr\JlllJl~U1'Hl'lnl'lffmn. "ht1n~llJtJ~9'lm~'VIn~ m~'VI'll~ffmninl'l. 2548. 'l~tJtJfl1'l 
u 4 ~ ~ ~ 

'WfM'Ultll'U8~fl'l~'fI'l1~Afl1!l1!ifl1'l . n~ ~l'V1l'llJ 'H llJ m: ll'l'lf'llnlllJ nl'll'llJl'l. 

fflJllJ ~ffllJij. 2537. fl1'l-nfll'UlltlUtJtJfl1'ltJ''t'Il'lfl1'ltl'l~O",ftn1!l1'l~~tJ~~'t'I1~. i'V1tJliil'llJn 

tJ1qJqJl~1I~,jweVi91 , ffl'\J1i'lflU1'Hl'lnnffmn f1W~f1~fflff91f ~W1"~mWlJ'H1i'V1tll~tJ. . . 
~ ~ ... 1,Q .f:!I a Q d ... p=- ~I~" 

"lnqJqJl 'lfflJli'l'llJ 'lf9l . 2004. Competency: lmV~lJVnl'lU'l'Hn'VIlJtllffli 1lJ 19'1, Productivity. 

9(53) (l'l .tJ . - li.f1.) : 44 - 48. 

"l't1ffU 'tJVUfh 2540. ltlutJtJfl1'lfl1~;ntl81'Ul\lfl1'li'~fl1'lftfl1!l1'U8~fl'l~'fIn~ftfl1!l1ifl1'l. 

1 'VI tlliil'llJ n tJ1qJqJl~1I~,j W eVi91 , ffl'tJli'lflU 1 'H l'l nl'l ffnlll f1W~ffnlllfflff91 f 
lJ'H li'V1 tJl~ tJff1lJ f11lJ 'VI'lih \Jll. 

d Q " _I 0:' 4 CC ,.. Q " I tI 
"ltJ'llW 1J'llWHfl. 2551. tlllJ'l~;n'V'U",tltll'V'W. n~ ~l'VIl'llJ'HllJm: L Hl'llJl'lU'H'l~Kl"'lmW 

.,. ~ 

lJ 'H 11 'VI tll" tJ . 

~ .1 0'.., J ..,... Q'" .., ... 
"lfl'VI'll l{)Vl'lff. 2540. lfM'U!i'l'l",tl~tlfl1'l1'UG'mtJ'Ufl1'lAfl1!l1: fl'lWAfl1!l1G'OltJ'Ufl1'lAfl1!l1 

'WtlltJli:l.i'V1tlliil'llJntJ1qJqJl~1I~,jweVi9l , ffl'tJli'lflU1'Hl'lnl'lffnlll ,jWeVi91i'V1tJl~tJ 

, tI Q Q,I 

U'H'l~K1"~mWlJ'H1TYW1"tJ. 

"llJlJ VlJ'li1\la1U. 2546. tJi''lfqJ1U''~UlJlfl9'l'tJV'lnl'lvr\JlllJlf1lU''~1f1~v'\htJ. G'l'Utliiltl. 6(65): 79-

80 . 
.-

"l'lf1n~ 'H"lUlJl"l. 2545. fl1'l-nfll'Ull'Vl;'Wtlll~tll,rh~I;tI'UliJ'U!l'U. (lJ. tJ.'VI.) (~9'I"hllJl) . 

"lilJ" 1V'l11W'lf. 2546. fl1'l-nfll'Ultlll~tll,yfl1'l';JfltltJ'l",l~tll,rh~I;tI'UliJ'U!l'U. (lJ. tJ. 'VI .) 

(~9'I'thllJl) . 

. , 
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.q ,.q d'.!t J. QI QI .qQ,l 

~11Hl 1V.:I11W'lf. 2548. fH'l~'Vl1i'Yll.:lmVm'VWflll'Vl\Jll'WldWl'W1inlJU"'~ff1J'j·Hlfll'VH11l1~H.lU"'~ 

lIl~lii'W'lJv.:IfI~ijvm;'Vl i 'W i l'W~~thfllllll~tJ'WUlI"'.:I i 'W flll,j'UlfI~V'W ~1 l .:Ill tJ'W 

" CO .... 1 co " • ~ 0' i _I .,. 
i 1'W fI 11lJ ~: fill 1~Wul~ IlJ 'W fI 11lJ~ V.:I flll ~ 11lJ'WU 'U'UfflJ\! l W, 'W fl11lJ1::'!1I1'1f 1 fl11 Ui.'I:: 

, . 
lNUUft';Ni.'I,:nU li'U1::~tJ'lf1gj 11tl~ 1 tl fl1 i.Tlli.'l:: fll11l'trl~ lu fl11-nfllU lfl11 ft mn 1 'flU 111 V.:I 

i'W lVfilffl~i;lJ~"'V.:I 50 iJ f1W~f1lff1ff~{ 90 iJ ~W1"'.:ImWmn1'VltJ1~tJ u"'~ 115 iJ 
~I'" ~ " 0' co ... 

flllHn'l1~f1~ L'VltJ, 'I1'W1 402-407. 10 - 11 mnfJ1fllJ 2550 ~W1"'.:ImWlJ'I111'VltJ1"'tJ. 

~ Q.I J ~ ~Q.I _I J 
~'W'Vll 1.:1ff L1tJ1llW. 2540. lfl1Ufi1111tl~flfl11: UUlfl~ ~lU19U Ui.'I::lJ1~tTtJfl11W. 

nl.:lI'Vl'VllJ'I11'WfIl: ij I~ 1'Vl"''Vl ll1wnHCJfvf. 

.c:':Ito Q,l4,q d' 0 ~ cv.:l 

IffllJffn~ 1ff1mfllW U"'~f1W~, 2541, fl11fl1::91UtllU19fl11tJ1't'111Ui.'I::fl119~fl11ftfllll . 

m .:I1'Vl'VllJ'I11'WfIl: ff1Um1'WflW~mllJflll flllffmnm1.:1'lf1~ , (V~ff11'W1) • 

"wi! n 'Vl V.:II~tJlJ . 2550, fl11-nfllU 11UUtJtJfl11-nfllUltT1I110U::'flHfl11tJ1't'1111::~tJ fli.'lH lu 

1I't'111'flmDU lu fhfltJ'Utl~1!. 1'VltJl'U'Vl'W £1I~ tyty1~'l:l~UW cVi~, ff1'IJ11'lf1'U~ 'I11l flllffn'l:ll 

tI d'.q Q,I 

f1W~f1lff1ffm ~ W1"'.:I m W lJ 'I111'Vl tJ1"'tJ. 

" " .. 
fflJf1n~ ~",1I l~ ff'Vl n. 2539. fl11\hltTUtllUUtJtJ1::tJtJfl11tJ1't'111~Wll1ftUtJtJ~~~Wll1ftn~ 

tl~tlfl11ludnrmlUftfllllifl11i'.:I·t,,1~. 1'VltJlij'Vl'W£1I~tyty1~'l:l~UWcVi~, ff1'IJ11'lf1 

'U~'I11m1'iffn'l:l1 UWc}1~1'VltJ1~tJ ~W1"'.:ImWlJ'I111'VltJl~tJ. 

Q ..::t J 0 Q,I ~ tI .c:':Ito 

fflJtJff 'W 11flll. 2540. 'flqll()tl~flfl11. nl.:lI'Vl'VllJ'I11'WfIl: ff1'Wn'VllJ'Vl'Ullwn~. 

fflJ'I1'-J.:I ~~tJ1'41\Jl1,r. 2535. fl11U1~lijuNi.'Ilfl1~fl11u1::,!1I: 't'IDflfl11Ui.'I::fl11U1::Qfl9l',r. 

nl.:ll'Vl'VllJ'I11'WfIl : 1 l .:I~lJ.wmi.:l~W1"'.:ImWlJ'I111'VltJ1~tJ. 

ff1U nfl 11lJ~lJli'W £9i 1.:1 11 l ~ I 'Vlff, ff1U m 1'W 1I~ ~m~'Vll 1.:1 ffn'l:ll~ flll. 2552. fl1tltJtT1I110U~'Utl~ 

fllU";~ltll;U9I~lUtltlfllilu~lg\'lUft9l11111~ 21 [VV'W 1",,1]. U'l1~.:I~lJl: 
http://www.kroobannok.comlnews_file/p48510540830.pdf[2553. n'WtJ1tJ'W 16] 
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I •• t 
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.. u 
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1 o . vil'U'Yl';il1JII~1';h 11lf11';i~~f11';ifftJ'U~'Y11 i 'I1'l1fH~tJ'Uln~f11';il~tJ'U1''Y11tJV1~ 1 ';i f11';i1~'U~111 
" 'Yl1~1'b'1f11m":;f1n'WWl'Ul1'b'1;'Vl1l'U~tJ~'Y11tJV1~ h 1I~'Y11 1lJvil'U ~~ 1liffllJl';ifl'Y11 1~1I1lJl1'U 

11. vil'U i~n"l i~ i'Uf11';i11l~tJlJf11';ifftJ'U lm:;ijn"l i'Uf11';i11l~tJlJlJ1f1l!vmY4tJ~ i~ 
, , " 

'd ""i".cI .4 GIl. 
12. 'Yll'U lJtl1';i:; ~ l'U V'U ~ 1J 1~ 'Yl'U V fH 'H 'U V" lf1~ l'U fftJ'U II ,,:;tl1';i:; ~1'U 'U 'U ff ~ H"1I V~l'U ffV'U 

'Hlv1li ri~H"tJV1~1';i 

13. vil'UlfltJij1 Vf11ff~1lJti1Jfl~fl'U~'U i 'Unwt:1~tJm~tJ1ti1J~1'U'Yll~1'b'1f11';i 'HlV 1li 

14. vil'Ufi~ ';h h ~1~ tJ'U'\JtJ~vil'Uijm~ijfl11lJffllJl';ifl'Yl1~1'b'1f11';i'Hjv 1li flV im,j'l~ .. 

" 
vil'U 1~"lnf11';iff ~1f111'Hl Vf11';iffmnl1'UfltJtJ:; 1 ';i 
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16. vilu l~mHlltJ~flu flll11!ntlfl~~iiflll11ffllll<Hl'Yll.:Jl'lflf11·H1~fl ill flll11!~lI'clmtJ~flu 
, )I I , 

l~UL~ fl.:J 1fl,j'1.:J ~lU1Ufli' .:JYill'clmtJ~flulllfl,r flm~fl.:J 1fl 

17 . vl lU~flil;-:.Il~~l~U UWl1l'H~flfltJff'j'jflfflrlW~li 1 hrvllU illffllllHl 1oNflll11ffllllHl 
tJ. tJ 

" .... 3.1 mUfll·H)~fll'flTn,.tlU 

. " 
3.1.1 vllUiillif11'j~flf11'jffflU 1UL~'eN-wmjl.:J l'j 

3.1.3 1Uf11'j~flf11'jl~flU~ vllU 10Nmrflfln lIU1~flllif11'jffflUl1~fl1'YlfliJflf11'jffflU 1fl,j'1.:J .. 
" . " 

3.1.4 1 U flU~\JlJU l-W m~ flU 1 ,rlfiflfln L~flU ~\Pllll'OfltJ'j~ff.:Jfi'l1~fl~l;lflYinll1Ufl i 1-wu .. . 

" , 
3.1.6 vllU'Yl'jltl i~mh.:J i 'jil -Wm~flUtI'j'j'lfllll~fltJ'j~ff .:Jfi'l1~fl~l;lflYinll1Ufl HlIc1'l 

S.I !II \10 ~ 

3.2 mUfll'nuU~Ul't1Nl'lflfll' 

3.2.1 vllUiitl'Yltll'Ylfl~ i'j 1 U!lU~fflll~fl'\Ifl.:Jfl~ll 

3.2.2 vllUiillif11'j~flffnntlfflll~fl 1 uflrillmJl.:J h ~lil 1,rfflll~flffllln()L,rl 1'0 i~~lfl • 

" 
vllU l~illflll11~-wulll'\Jmm-.m 1u 1 Hl~flUl1~fl ill mjN l'j .. 

3.2.4 vllU i ~ ill flll11! 'OlflflU I tJ 1111fltl 'j 11 11 ~ fl ffllll U 1 I tJ 1 oN1 U flU tJ fiu~.:J lU '0 ~.:J 

l1~fl illfl~l.:J h 

3 .2 .5 Lrlfliif11'jtJ'j~~lll~fl~\JlJU N1U ~i't111fltll1111fl vllU i~Ur1 mtJ~flUflll11!ntlfflll~fl 

flUgU"l ,j'l.:Jl1~flill fl~l.:Jh 

3.2.6 lrlflfflll~fl 1 ufl~lliimllllMu illflHnu vlluiillifln~flf11'juqJl1lflll11.,j'flll~.:JlI'cl~ 

f11'jlil.:J1UtJ.:Jfl.:J~hiJuf11'j~fl i tJ l1~fl ill fl~l.:J h 

3.2. 7 flll11ffll~ui'\Jfl.:Jfflll~fl 1 Ufl~1l.:J1U'\Jfl.:JvllUL~U fl~l.:J I 'j lI'cl~vllUiitl'Yltll'Yl 1 Ufll'j 

i'flEJlflll11ffll~uiflu~'\Jfl.:Jmill fl~l.:J i'j,j'l.:J • 
'" .Id" ..... 1 "1""''''' 'i"'" 3.2.8 l1'cl.:J'OlflflUlI'clmlJ'clflUflll11~ l1'jfllJ'j~fftlf11nU l1fltlfflll'lfflU'cll 'YllU fl'Yi\JlJUl 

ffm 'j()U~'\Jfl.:JflU 1 UL~fl.:J 1fl,j'1.:J ii~.:J 1fl 1 U~lvllU lfiflflll111tJ~flUlItJ'cl.:J i tJ,j'l.:Jl1~fl "'jfl~l.:J i 'j 

l1~flvllU 1~i't1tJ'j~ lfl'lfufl~ I 'j,j'1.:J 
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. . 
4 Y Y v 4 ~I"'v" 
'V811l1'U8"'U8\1i:1 ............................ ...... ....................... .. lU 1~8U 1J fI'UUflfl .... ... ............................ . 

~ 
U01UfI ... ..... ................... ......... .. ....... ..... ...................... Ili:ll ... .......................... ....................... ......... . . . 
4 Yv .. 4 
'V8f;;f'UUflfl .......... ......... .. .... .. ........... ............................. 'V 8 U'JJ '1 'lOU:: ............................................... . 
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1. oUtl\JiltYl1t1 

~fl~fffl'U ... ........ ..... ... ...... ... .. ... .. .. .... .................... i"j~ilt1'U .. ....... .. ........................ ............ .. . 
o ~ 

~ 4 ~ 

l'lfl .... ... .. ... ................. ...... ........ ...... ... l"jfl~ .. .. ..................................... 'If'U ............. ............ . 
o 

~ d 0 ~ q ~ 

l'U'YIfffl'U ........ .... ................ .. ... ~l'Ul'U'UnL"jtl'U ... ......... fI'U 'lflt1 ...... ... fI'U l1ty~ ...... .... fI'U 
,.. ~ QI ~ 

rjff~lfl~l1~:::'U'U'YIfl ...... .......................................... ..... ....... . 11~1 .. ..... ........ ... ....... ........ ..... ... . 

2. OUtl\JilYh~mflflTltT~lfWI 
1.h:::1~'U flT"j 

t.T~Ifl'" 

1. fll"jflflnLl'U'U 

d " fll"jl"jtl'U~ 

2. fll"j~11iJ'U 

fll"j~~fll"j 

d " l"jtl'U~ 

3. fll"j1~~·m 

,.h:::d:J w·m fll"j 
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QJ 4 ,,~ SI' oIIII:IIt, , 

1.J'U'YIflfl11tT::'YIt)ufllUlfl~'UtHfll"lflfl111'U11lllfl"fl1111fl~1I 

.,j !:II VV v 4 ~I .,j v 4 
'Utlfj l't'l'Utl\li:l ........................................................ lU l~tlU 'U 'YI'UU'YIfl ................................... . 

, , 
... ~Vq v ... 
tT~'YI l~11t1Ul"lflfl"fl1111 . . ..... ... .......... ..... . .......... . ........... . ....... .. ......... ................ . 

, , , 
~.:t V V~.Q 

tT~'YI"::flUfllll'fillIVill .............. .. ....... . ... . ... . .............. .... ... ... ... ..... ..... . . . ...... . . . .... .. . 
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.fllflNU1fl fl 

, 
~ iI ~ ... 

gJ8un 1 ,.8\1i'1fllfl'iWftfl'l:l1 

gJ8U~ 2 uNutJiillil,nululfuui1~tJ 
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1'lf1~~f1lJffm:ll t~'U tll'HH)'UU1J1J 1m ~~l'UUt)~ 1 M'U'tlt~tI'Uv'h~l'Ut11'Utl~lJ til~ 1 fltllffl M'U'tlt~tI'U 

itlfl1lJtrlfl ilJt~ 1 1 ~ tl1~ 1~ Ht)ttt)~ 11~~ ti1'U Ht) 1 ,*in tl1~ ~ ~ttl~Ylq~tl~ ~lJ tl1~Vi1~1'U tl1~~~ 1 ~ 

Ht)~l'Utll~11ii,j~ tll~Vi11m~~1'U Ut)~tll~'Yl~fffl1J l~tlijttlwcntlW1~Ht)11~~tij'UHt) 
" ~ 'jIo ~ 

2.2 ~1'Utll~t1J'U~'U1'Yll~1'lf1tll~ 
. " . ~ "' ... 1.c:1 QlO .:!I<d.)I QI'Iq'jl, 

2.2 .1 tlUnflffU lJ'Yltl'l:l~ 'Utll~t'IJtI'U ff1lJUfI~~fI1f11lJtlJfllJ'lJflff~ffti !~ U~ 

. " 
tll~Yl~fln1J1t1U'U 1fl~ 1 M'f11JfflJl;tl ilJi~t~'U fflJ1;tl~~itlfl1lJ 1 'Ut~fl~ttt)~ 1 M' flnlJlt1'11mtlflf~ .. 

2.2 .2 tl U Vi H 1'Ut 11'U nlJ l'U tlU 11 ~ ~ '!IlJ fflJ l;tl tl ~ lJ fI ~ 11 ~ ~ tll tI ~~ t 11 'U ~ 

ff~ 11 Ht) tll ~ 11 ~ ~ 'lflJ~ llJfl11lJfl~ 'II fl~~ 'U 1 ~ tlfflJ l;tlfl'U g'U v~U ff~ ~f111lJ t M 'U ilJfI ~ 1J'Yltlfl 'U • • • . 
..::I,4.ct 0 011:\ 

tl'nl.l fI tl1l1 'YI 2 fl3 fI ",'tIl (U 1", a",,,, VI) 

2.1 ~l'Utll~~~tll~fffl'U ijtll~~~Vi1UH'Utll~ ~~tll~t~ tI'U!'Yltl~11~ll1' l~~fl 1 'Utll~ .. . 
" . 

fffl'Ut11'UlJl~f1 f ~ u~hh'U 1 mu~~ 1 ~tlU tltlmw fi1mh~ '11 ~flfffl1'Utll~ru ~lt)fl~t.wfl 1 M'U'tlt~tI'U fl~ ... 

'J,J ::'t" 0 ~ 
2.2 ~1'Utll~t1J'U~'U1'Yl1n'lf1tll~ 

2.2.1 tll~~flff1~ f1HllJ'\ht11'UfI'UilJm~'1Yl~ mrT;h#~~Yl~~~'lJfltl~fl~ nt)l 
" IV IU cu . " 

11~~'lflJ~~U'~t~tl1J ilJUff~~f111lJtM'U m 1 'Ui'Ut~tl1f11JmfllJ'\J1t~l'J1 "mfllJ'\J1fffl'U~ t~tl'lffl1J 
~ cu cu cu 

Vl' ..t "l '" "lVVl ' "l " tYl~1~mYl~t'IJ1 ~~1t1 nmtYlfl'UfI1lJfl~!~ ~~fl1ilJlt1 !~t'IJ1 ~ U~Utl !lJflfltl'lffl1JYl~" .... .. 
2.2.2 tll~Vi1~1'Ut11'UnlJ t11'UfI'U~til~f1Jfl11lJfl~ l'11lJ 'lffl1Jut)tlt11~tI'Ufl11lJ! .. 

f11Jt'~fl'U ~ ffiJ'Yl'l1~flfl~~~'Utfl~flf'Yl1i1 i 11H 1 ~ nt)l11 ~~'!IlJ tl~lJfI~ f1lJ'\J1~~ ilJtt)''U flfl11lJfl~tM 'U 

~ fl tl~lJ U~ ~~~~ f11J f1~ ~J ~fl ~ 1 tl~'"l trl fltil~ 1 fl tll ffl M'u ff~ ~f111lJfl ~ t M 'U f1~ f1lJ'\J11l~~~ 1 M' 

fI11lJtM'U ttt)~ i~f1Jtll~tlfllJf1J~ltlfflJ1;tl 

"Q.I do OJ 0' .c:I" QI do" 
2.1 ~1'U tll~ ~~tlUtll~ fffl'U lJtll~ ~~'Yl1'11'U 1t1tll~ t ~ tI'U ~ Ut)~ UH'U tll~ ~~tll~ t ~ tI'U ~ 

'Yltl ~11~111' U~t 11'UUH'U ij~ 1t1t)~tfltl~'IJ fl~fi ~m~ lJ~ fltl fi ~ m ~lJ~l ~1 'U tll~ fffl'U ff1'U 1 mut11'U tlU . ... 
" flnlJlmtt)~ 1 ~iJ'Yll'U11~~tlfl1J 1 'U 1J1~f1f ~ fhi1J 1 M'U' tlt~ tI'U 11ii,j~~llJtltl ~~ t1itl1Jfl~l~tfll ~f1f~ 1 ~ 

tll~ ~ ~ttl~Ylq~m~lJ tll~m11l Ht)~l'U ut)~tll~'Yl~fffl1J 1 'U tll~1~Hmtt)~11~~tij'UHt) 
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" ~ ,",0 ~ 
2 .2 m'Wfll'J!1J'W~'W1'Y11.:jl'l$lfll'J .. 

2.2 . 1 fll'J~flff1'J !~'WTl'W~Tl,*l '\J1TlTll1lJii''Whll'Wfll'J~Tl !1Cl1fli'U1t1'111tl .. .. 
~ ~ ~ 

!ff'WtlTll1lJiiTl fflJl'ifnl'W n")J1J::;mlJV1 UCl::; 1,rtli1J1t1CJfl'I1Cl1t1Tli'.:j • 

" cv .c:I Q.I 0' d" cv do" 
2.1 Tl1'W ~Tlfll'Jfll'Jfftl'W lJfll'J~Tl'Yl1'11'Wlt1fll'J!'J tI'W 1 U~'W fll'J ~Tlfll'J!'J tI'Wll'Jn 

ff11Tl1M n~m'JlJfll'Jfffl'W!'J 'Wn1'J 1 '*fl1mlJ l,r,r ni1t1'WiiTlUCl::;~mJfl1mlJ fllnhn'W n~lJ l,r 
~ 

,rm'1 tI'W '~Cl.:jijtl11~~9i~l.:j n1'J1Tl~CluCl::;11'J::;t1J'WJ)-ICll '*fll'Jff .:j!f1~~q9in'J'JlJ fll'J~'Jl~~Cl.:j1'Wn.:j 

u'U1INf1l1TlUCl::;fllnh 1m .:j.:j1'W fll'J'YITlfftl'U lTltlij!f1w ~fll'J1Tl~Cl11'J::;!iJ'W~Cl11'J::;ntl'U 
" ~ ,",0 ~ 

2.2 Tl1'Wfll'J!1J'Wfj'W1'Y11.:jl'l$lfll'J 

2 .2.1 fll 'J ~tl ff1'J ijTll1lJ ff1m'J fll 'W fll'J l;;iTl tl i 'U1t11 'W ~ ff11i 1'J w::; '~ciTl! ~'W 

n~lcMnmlJ 1 'W ~.:j~ ff.:j fftl ff1lJ1'JfI~TlUCl::;!~tI'W ~tlTll1lJ '~~H11'J::;!~'W !.,r11 ~~1t1 ffm';nff'U 1 ~ .. 
"'... " !1Cl1m!ClffClnlJW~Tl .. .. 

2.2.2 fll 'J l1H 1'W! ~ 'W lllJ ijTl11 lJii''W 1 ~ 1'W fll 'J U ffTl.:j Tll1lJiiTl! it 'W fflJ1';nl,r 

Tll1lJff'W 1 ~ 1 'WTll1lJiiTl U~Tll!~ff~nlJw ~::;l;;iTlu'YI'Jnl 'W '\JW::;~fflJ1';nTl'Wg'\..Jfh~.:jUffTl.:jTll1lJ!it'U 

"Q.I .c:t cv 0' d" Q,I.ct " 
2.1 m'W fll'J ~ Tlfll'J fll'J fftl'W lJfll'J ~Tl'YI1'11'W lt1fll'J!'J tI'W l!!Cl::;u~'Wn1'J ~Tlfll'J!'J tI'U 1 

l'Jnff11Tl1M n~m'JlJfll'J fffl'W 1 '*fll'J tli1J1t1!!Cl::;tlm;lmh.:j~!~'W ffm'W fll'JW ~1.:j '111 tlmw ~ltl~l.:j 
~ 

11'J::; ntl'U f11'J tli'U1t1 'UHTl i'.:j ~ ::;n1'11 'W Tl.f11'J::; .:j1'W l,r,r nt'1 tI'Wl1 H 1'W !~'Wn~lJ 1 '*n1'J ff.:j!n~ 

~ q9i m 'JlJ fll'J ~'J 1~ ~Cl.:j1'W fll'J 'YITl fftl'U! ~'W fll'J 1Tl ~Cl!!Cl::;11'J ::;t1J'W ~Cl fll'J!'1 tI'W f 
" ~"o .c:::. 2.2 m'Wfll'J!1J'Wfj'W1'Y11.:J1'l$lfll'J 

2.2.1 fll'J~tlff1'J !~'W Tl'Un~1~TlUffTl.:jTll1lJ!it'W tl~H~H' 11~HlJ1 ff1lJ1'JfI .. 

~ . 
2 .2.2 n1'Jl1H1'\..J!~'WlllJ 1,rTll1lJillJijfll'Wn~n'J'JlJmllJl'JnTli'.:j !ijtlij 

. ......... , v .... 
fl1Wflfllnn 6 TllUlH'U8U ('Ultltftltl\JI) 

"Q.I ,"cvo I .c:I" cv 
2.1 Tl1'Wfll'J ~Tlfll'Jfll'Jfffl'W TllU'W.:j'Utltl~Tl'Yl1'11'W lt1fll'J!'J tI'Wl!!Cl::;U~'Ufll'J ~Tlf11'J 

... 'j/ .... 1 " ... 'j/ '" --I ... '" 'j/ .1 I 'j/ 1 'j/ 
!'J tI'W 1l'JnfflJTl1'11 !'J tI'W ~'U'YI1.:jTl1'W'W1~ffCl1J !1Cl1fftl'W ~::;lJn~m'JlJ'Jtl.:j!~Cl.:jlJ'J::;ntl'U'YI1'Y1HUCll '11 
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'11 fH~ tI'UU fffl ,n1TYl1~mll Y11 i,r'l1 fH~ tI'U ff~ nff'U1'U i 'U f11'J l~ tI'U ~~ml~.w Utl1l::ffUflU'YI'J nfJw ti'J 'J1I 

i ,rn1J'I1 fH~ tI'U'YJn41 111~ 1 f1t1f11'J tln~1mh~1.h ::nU1J i,r '11 fH~ tI'U f1fl1Jrl1f11l1U,,::ufffl~m~H" 
" 1.h ::nfl1J f11'Jlf1H"lm::1.h::Llj'UH" i '*f11'J ff ~Lf1~'YH1~nnll f11'J~'J 11l H"~l'Ul1~U 1J1J 'Nm1f1Lm:: f11'J 

Y11 1m ~~1'U f11'J'YIflff~1J 1f1t1nLf1wct1f11'Jlf1Hm..h::Llj'UHm..h::nfl1J 

" ?t ,",,0 .q 

2,2 f11'U f11'J LlJ'U H'U1'Y1N1'M1f11'J .. 
2.2.1 f11'J ~Uff1'J n~1111 ff11J1'J fI i 'U f11'J'YlflU fffl~m ~ H" L'Ii'l i 1l~lt1u,,::iflL 1l 'U .. . . " 

Ln'Ufitlfllli'1J'\JU~m i'U ff1t1i'U 1f1t1 i ,rLn'UvHim i'U f11'J ~f1n1lm'JlIl'U d1flru'Ufl~ 1 'J ~L~ tI'U 
.. u 

44 ~ v ~ 
tn W fI mnfl 7 fl3 mn (lJ UJinnJVI ) 

"Q.I " 0 I do" Q.I 2.1 f11'UnU1lflnUnUfffl'U ~~nm1l::'YI1'11'U1t1nUl'JtI'U~ U"::UH'UnU1lflnU 

L~ tI'U r'YI n ffU f11 11' ~ 'J n 'tl'1 fffl'U 1'M1 ~ ill ~ fY1 ff~ f n 1l m 'J 11 f11 'J fffl mY1'U i '11 flit n 'U f11'J fl n 111 tilL":: 
~ q ~ u 

" ?I "0 Q 2,2 f11'U f11'J LlJ'U ~'U 1'Y11~1'1f1f11'J 

... "clt i I '" I " "" d 2.2.1 nUffUffU ~~n"lLlJ'U~~ 'I1l1U"::fl1~'Ufltl lIn"lUfffl~~1111~f1m'U 

'Ufl~~fl~U'J:: 'l111 U~LrlU1l'lJf11'JU'J::'l1l1n~lI ~~ n'tl'11l::Ufffl~~1111Lit'U mh~~H i um ~1J1 Lm::n 

• I 1 "" clt ,,~ i ". ... i ... i " " m ~ H"u'J::nfl'lJ f1t111~ ~ ~111~11lJ'U~11~ ~~ ~ll1~l1l::l::lfl '11f11"~ 1lU,,::ff'U 'lJff~ 'U '11~~ n"lU fffl~ 

~ 1111~f1 Lit 'U ~ fl~1.h ::'l111 i 'U ~ f ~~ U , U ~ ~ffll l;fn tlflll i'1J Lm :: Lit 'U ~ 1t1n1Jfl1111~f1 ~ ~ n'tl' 1 

2.2.2 nUY11~1'Ul n'U fill ~~ n'tl' 11l:: ui' 'lJ11inUY11~1'U 'Ufl~ ~'U i ,rl'li'ln'lJff1J1;fn 

i 'U n~lI i,r ~11111111;jU 1 f1my ~~ 1'U ~ '~i' 'lJlIfl'lJ'I11J1t11l1nn~1I'YJ n~ f~ lrlun'li'fl'Ijfluli'~n'U i 'U n~lI 
" i """""..: i'i" ~'Jn"l1l:: 'M1ti'U~ 11 ~~fl1J .. 

" ... 2,1 f11'Uf11'J1lflf11'Jf11'Jfffl'U 

~ 1 "" ... """ . .1 .. ~ ~'Yl1 H'U ll::flflnu 'lJ'lJf11'J ffU'U fI til 'UtI'UUH'U nu 1lfl f11'J 1'J tI'U ~ ~ 111U'lJ'lJl1m 11 

~ h ~ L~ tI'U fl1 '11 'U fI i,r f11'J 1 ~ tI 'U n 1l m 'J 11 1l:: 1 ~ tI'U hi,,:: 1 V tlfI n U lf1 U 'J:: llj 'U H" 1l:: i ,*n U ff ~ ln~ 
" 'Yl q~ n 'J 'J lI'Ufl~ '11 fH~ tI'U n1'J ~ 'J 1 1l U'lJ'lJ 'Nm1' fI 'lJ 1~ ~ i' ~ 1l::n f11 'J 'YI fI ffU'lJ-n1 tI'lJ 'YI L~ tI'U 

" ?I "0 .<C:l 2.2 f11'Uf11'J LlJ'U H'U 1'Y1N1'M1f11'J .. 
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2.2.1 fll'l ~flffU liTfl~"lflfl~'YnH\J 'IJWI fll11n1\J i" h.J~\Hfl~ fll'll:ifl11fffl~ 
d '1'''' " i "" '1 '2:1 '!:1 '!:1 <'I " ...\ " , fIdllJ1l1\J lJ'I$fll"\Jl'IJl "tllfl fflJl'1$fl"~ lJTI~nmfl~~lH\Jl:ifl fI~~lH\J"~l:ifl\Jfltl1lJm'IJlflqlJ 

o ~". '!:1 "<'I' '1 " "i ... "i " 2.2.2 fll'l'Yl1~1\J1U\J'VIlJ fI~~lH\J"~~fffll1~\Jlfl~ lJflfltl1'IJl "'I1'lm'IJl "'1$1 

fl11f1\J g\J ~~yh i 11' fll'l 11 fffl~fll1lJ~fllM\J~flfl~lJij '111mfl lrtmvlfl\J ffm;fl i 11'fll1lJff\J i "lnl~ • 
~ ~d~ d ~d J 
~~ i "~~fll1lJflfl1l1\J\J\J fI~~lH\J fill fffl~fll1lJflfl1l1\Jmfl'IJ\J 

* * *fI ~~ 1 H\J 'IJ fl tI fl\J ~ 1" lflfll'll~\J fl ~ lJ 111 l'11lJ 1 tI liT fl ~"1 flij flU ~ 'VIl~ m m.JfIi'l 

fl'nilfhnl1~ 9 fll't111Ulf1 (Ul1JtT1J1Jg}) 

2.1 ~l\J~flfll'lfll'lfffl\J fI~'I111\J i"ijfll'l~fllhml1t1fll'l1~tI\Jf 11~~11H\Jfll'l~flfl1'l 
. ". 

1~ tI\J r1J1~m .. htl lYlm~\J fll'l1Jm1mJ~fll'l1~tI\J'lJfl~~\JW~ 1J1~fli' ~m" '111~Hn1.1fI'lfl\J fl\J 11~fI'l 
OJ .., OJ 

'I111\J i "rJ~l~fl i \Jfll1lJl.u'1 i "'lJfl~~\J ~~..11 i 11'lf)flfll1lJ~fI.,jfl11V~ i \Jl~fl~fll'l ~fI..11'l1l.htlfll'll~tI\J f 

" ~ "0 .c::. 2.2 fll\J fll'llU\J H\J l'Y11~l'1$lfll'l 
OJ . " 

2.2.1 fll'liYflffl'l m'l1 11\J i ""~~flfln1J1t11ij fl'l11lJlf1lf)\J 11J "\J..11 i 11'~~~ 
OJ OJ .. 

l.u'l i "tllfl '111fflm'l tI~1.1'lh~1~\J ~h~UJ'lJfl~l~fl~~m 'I111\J i "~fl~fll'l ~flffl'l 
u .. 

2.2.2 fll'l..11~1\Jl~\J VilJ m'l1 11\J i "~flliYtI~l1J1 '111ifll"\J ffm;fl i \J flcilJ~~ .. .. . 
I I " , 

'111~~ i \J ff ~Vifl~ 'I111\J i "l:ifl fllnh ~'ltlJfli' ~~fl '1 Ufl ~ 'I111\J i" ,,~,r ~11t11.1 '111l:ifl11fffl~fll1lJ1M\J 

<:I~ ~, "" 
fl1f.UftfllHt110 fll 'Yil11~ (UUltT1J1JVI) 

2.1 ~1 \J fll'l ~fI fll 'l fll'l fffl\J fI'l '1 ~1 'l1~ fffl\J 1'l$1f1 W~fflff~ {1'l$11~tll fll'l .. 
11 fI'll~ l1'i1ty 'I11'IJ fl ~,r fl1~ tI\J i ~fllHl ~lfl~ ~ q~ m 'llJ,r fll~ tI\J 'lJW~ fffl \J 11 ~~ 'I111~ 'tflt11l1 ~ fl 
... ". - I '1 i """,,. , ,,~ "...\ '1 ''1'' ~ 
\JfIl'ltl\J'I1mtl~U111.11.1 fI~ ~1'l1~1f1t1 'l$l1i~W'll1fluty'l11lJl11~l llJfl lJ flH~ fI~ L~l'll~"~l:iflfltl 

. " 
n1.1fI~ fI\J fl\J 11 ~ ~ 1.11 1~,r \J m'VIfl ~fl~ i ~n1.1 1~ fffl\J 'lJfl~ ~\J ;;flfll'lfln1.1lt11 "'VIV1.1\J m~fll\J i 11' 

,r fl1~ tI\J ~ fl 1.1 il ~ tIllJ lrt fl \1 fltll lJ ~ ~ flU 1 ~ tI\J '111-1 lt1f11'll~ tI\J f fI ~ '1 ~ 1 'l1 ~,,~ 1.1 fl fl11 ill l.u'l h 

fI 1 llJ '11m tI i \J 1.1 1~ U 'l ~ 1~ \J ~U 'llfl!] i \J 111.1 1.1 vJ fl {lJ '1 ll'VI 'l 11.1 " ~ 1 ~ tI\J i \J ~ flll W ~ '1 '11 \J 1 ~ 'l1~~ fl\J 

". "<'I'" ~I _ I "" ... "" " - I ......\ '1" -.I 0' "i ' ". ...". <!/ fl1.1 'llJlJ nm \J fl tI "~lJ fll 'l Hflu!]1.1 ~ \J fl tI u 'l ~ flfl 1.1 fl1.1 llJ fl fl111.11.1 TI fl 'llJm11 ~ 1 lJl'IJ tI \J 'VI \J 'VI ,,~ 

..11 i 11'~lJ1~fll'l1~ tI\J l1~fI~ '1 ~1'l1~~fl11 t.i'lijfll'l'VI1.1'VI 1\J"~ ffllJl'l til ~tI\J11H\J fll'l ~fI fll'll~ tI\J f'1~ 

11C1~t.i'11~tI\J '1 ~rifl\J ~ 1~ '11 U l'il~..11 i 11'fll'l fffl\J ill~fI.,jfl 1~'l1~ ijnml~ ~ tllJ~flflUmW lflflffU • 
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'jI ~" 0 .:::. 

2.2 ~1'Wfll1111'W~'Wl'YlNd'lflfll1 

2.2.1 fll1~6ffn Til '~111~1~'WTI'Wfl~1't:i~Uff~~TldllJfi~IM'W~6~lh~'ltlJ 
JI I , , , 

U(1~I~'W~Xi~\9H16~ 1J1~Tli' ~1~'Wfll1Xi~I~6~I~lJ Xi~I~d 'IJl~fll11~tJ~~1~UI~6~fi~~Xi~ Hfi6'W Ilj6 

fi~I~6~ '~n~~Xi~66fllJll1'W fi fflJl;fl~~Yl~U(1~ '~1~~6U 1J1~Tlf~~~ hJXi~tiuTl'W ~'W 
2.2.2 fllnh~l'WI~'WfilJ 1~'W~Xi~lff'W6T1dllJfi~ U~i~,,.rTldllJIM'W''W~~~ 

H'~'W~~ ~~IM'W~lflfll1~~'IJ6~TI'W'Hrl~,'W h~l~tJ'W ';h "1~6 '~111~'H~6iJ~ '~TltJti'W'H~6111ril ~~ cu CU CU 4 CU 

~ , 
~'W16~'Yl11U ';hl'Wi1 ~~Vi16~' 11!1~ 1~tJ' ,*16flffl1111~fl6Ufll11~ tJ'WlJl1t1~~U'Yll~ tJ'W fiu fl1~ tJ'Wl~ tJ'W 

, l1u~d U~'~'~l~tJ'Wl~'WU~'W fll1~~fll11~ tJ'W i i~fll1ff6'Wrid'W' 'HtY~~,,.rU fl1~ tJ'WViln~m1lJ 

1~ tJ'W i1~ tJfl n l1iiu9i~ 1'W 1'lf'W 1~6~ ~ ~U d~ ~ 6lJ' 'W 'ltlJ'lf'W Til ~6~ ~ 1 ~~~lU fll~ tJ'W' 111~'W ~ 
, ~ 

ff ~U d~~6lJ16U"1 h ~1~ tJ'W U~d',.r mlUlJ16f11111tJ 1~tJTlll~'W~,j~fhmlJ',.ru fl1~ tJ'W'Hlfil~6U 
~ ~ 

'il1flU'W ~~,,.rU fl1~ tJ'WViluuullm1~ 'H~6Vil1 m ~~ 1'W ~ lflU'W ~~111~lii'W ~(1 ~lfl~(1~1'W'lJ6~U fl1~ tI'W 

lL(1~fl11'N~lfl~ 

" ~"o oIC:l 2.2 ~1'Wfll1111'W~'Wl'Yll~d'lflfll1 
, ,~ 

2.2.1 fll1ff6ffl1 Tll~6~~11~'WTllfiXi~lfi~ thlfftinilYl~ ijl1fl1:l~''Wfll1Xi~ 

1l!mj'11 , ,.rnl"~' ~ ijm1lJW;J'W 'lfdtJVil ,,.run tllfllfY' 'Wfll1111~'ltlJ '~IT1'i ~1T1~tI~ n(116f11111t1 
, , ~ 

d ... 1 .c:. Cl d 0 ,,,QI Q.I "" 0 '"'''' I ... 1 ~~lJ1'\1fJ~(1U1~fl6UU(1~61iUlt1ff~'Yl~'W1T1t1'Yl1 'Hff'W'lf~I~'W 1'111 ~~ltJ 'Yll 'H~I'IJl1dlJu1~'ltlJ 
~ ~ , 

lJ6~1 M 'Wm~ fll1 Vi H 1'W U 'WU(1~ ffllJ lH) Ul' 111 ~'W,j d6th~'H ~61 ~'W U 'W dfi~~'W J 1'W fi ~~Ul' 11 
~ 

~1IiJ'Wfll1~6' 11 "fl1:lW~I'lf'Wi11~'W "fl1:lW~'IJ6~H'Ul .. 
2.2.2 fll1Vil~1'Wl~'WfilJ Tll~6~~11~'WTll~ijlJ'41:1VfflJ~'W,r~ lrl6ijfll1111~'ltlJmilJ 

~ ", 0' " " '" z" '" ~"oei ~ " }I ~ ~ 111 'W ~'lfd tI'Yll 'Hun til fllfY lJ 1m tI~ 'W 6 fl ~ 1 fl'W 'W Til ~ 6~~ 1 tI~ 111'W ~'Yl'lf6Urrfl1:l1f) 'W f) "nnm 
~ , 

Uff~~f)dllJfi~IM'W~6fl~lJ ~~ijl1~111~1~'Wih1!'\11 U 'W d'Yll~' 'Wfll1 Ufi'ilty'Hl .u'61ff'W6U'W~fiij,jdmh~ 

111~fl6Umh~'l1~1~'W ~ffllJl1tlUl '11',*111~ 1t1'lfU~6~1'W'lJ6~~'\.J16~ '~I~'Wmh~~ ~~I~'W~117fl1:l1 

'IJ6~1~6'Wf)l''W 11 ~1~tI'W 1~6~ '~~Tll~6~~1 '~ffllJ11tl6i1J1t1'~ ~~'IJ6n(11' l1fffl1:l1ti''Wf)~11rl6'~ 
fil~6U 'iI~UllJ16iultJ' ,.rl~6'Wm'Yl11UfI1t1'H"~ m~6~~lu6fl ';h "n(1lmmlJlmlJl11111~6U .. .. 
,~,~ 111 ~ ~ U 6 fl1 'II 1-11'11 61d(1lfi 6'W 'W ~ ~ ~ (16~fl"U' 11ti''W f) ~lU~ d~ ~lJ1U6flm tI'H"~ .. 1 tlI'lJl 

, .. .1 C> " ,,,d 0 "1 '''1'' " "1"d, ..,j ,.1" " 
~~ff1'\1lJlmlJl11111~~uUlff1idl lJlfl'YllllJ I~ ff~ffl11'IJ1111'lfdtl6~ 1 l~fl'lfdtlllJ6111 uf)'Wf)dl 
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. . 
," Q.I I J}.c:::t. QI I 4" ~ a 

U~'UVff ~lfl~1l1flf11':i fftJ 'YItJ 1fHllJ fj11l tI'VnJ11llJVfll ~V~~ l~fl fflJl'b'flfltJ VtJ 

1l~ hj~fl 111 mn:m f ~ fflJ l~flfh,,~ vihh ltlV~ fll~ V~~lll~U 'YI':i fl~tJ lJlyh t,r fflJ l;fflfl tJ ~~ mil 1 

d ! d~ '''''1 'I ~ .'" .dI '" ".dI dt "..,I l1~fl~fl U"~'lh~lfltJtJtJflllJlJ lfl':ifftJ 11lU"~ llJlJfll':i~fl()~Vfll"tI fll~V~~l1l~I'lJtJfj'YIUfffl~ 
d , Q .4 

fl11lJI11 tJ lJlflfl11fflJ l'b'flfltJ VtJ 

. ...... ...... ... 
f)'lWflf)~lYl 12 fll!i~l ('UllliIlIlI\JI) 

2.1 ~ltJ fll':i ~ fl f11 ':i fll':i ffVtJ riVtJ ~ltllJl V~ h ~ I~ tltJi~tJ lfl ~ W fll ifllll~111 
. " 

UHtJ f11':iffVtJ ~"Vfl iJ I'Vl ':i 1~1~ tJ tJ 1t1'lJ ltl'U V~ h ~ I~ tltJ U91lljVlJ lv~1 Hl~ tltJlL"'; ~ij ilJijfll':iU~ fi'lJ 

t,r 111 ~~ ilJv tllmhu "~'UW~ V'lJ':i lJf11':i 11111U1t1f11':i 1~ tltJ fu ,,~tJ 1 i tl~UHtJ f11':i ~ flf11':i 1~ tltJ fflllJ 
" . 

1 fl':i ~f11':i 'U V~1 'U~~tJ Yifll':ifffl'l:llfll i fll~ ilJt ,rfl11lJfftJ t 1l1'Yi':il~flfl'h ilJijfl11lJ ~ll~tJ~V~ t ~ flfl 

tl':i~f11':i11~~1'Y1t11m~V'lJ':ilJ'Yifl ilJ~flllltJ fh'lJl~tll ilJ~ 1111lJltl()~V~ i ':i ll~~V~I~tltJ Vdl~ i ':i l~tJ 
~ ~ 

..,1"".1 • "" iII'~ • .4 "'I" 0'1"'" 
Uty111'YIlflfl'UtJ 'UW~V'lJ':ilJ Uflflllifll llJflCllClllJl'Yi':i 1~lflH11fltJ vtJ 1l~1'U 111lU"11l~ 'YI11111fftll1"1 

'" • "''' '" '" "'1"~" "".dIdt u,,~ ffllJ l':iCl1'UtltJ 11 tJ 1t1f11':i 1':i tltJ lU"~UHtJ f11':i 11 flf11':i 1':i tltJ l111 lfl f11':iffVtJ'UV~flllifllll~I'lJtJ f11':i 

" 
lUtJ t,rUfll~ tltJ ~htJ111r~ffV i~111m'U i~\1fl~V~ 111~ltJl~tJ':i~I1jtl'lJ "ltlljVff1t1 ~~UtJUfl1~tltJ ~~ 

Nfl111U'lJ'lJ Nm1 fllJlfl 

2.2 ~ltJf11':il~tJ~tJl'YI1~1'b'1f11':i 
~ . . " 

2.2.1 f11':iffVffl':i fllifllijnflfJ~ t tJf11':iffVffl':in~ti'lJUfl1~tltJ ~tlflmv~lm~fll 
" " 

t tJ ffltl~tJ 1fltlf11':i~fl ll~lfftl~~~~~~fl t tJ f11':i~flU91"~fli' ~ 1l~ijfl11lJl1lJltl~flllltJ t tJtl':i~ 1t1flU91"~ 
JI , t , 

'lh~ 1t1fl111VtllU91"~tll ilJ~flcill1V~I~lJ (ll ilJl,rl t 11 t tJ ff ~Yitlau~ 1l~ ilJOllJ'YIVfl1 fltl t ~fl11lJflfl 

'" • 'I" "tl "" "'''''~ "!':1 """" 'I tl 'UV~fltJ1V~ ~fl11lJVVfllJl Uflll~ 111fj n'lJ~ lfln~1l1flfj'lJ':i11l':ifl1lJfltJ1V~ LtJf11':i ':i~'ltlJflll'Yi':il~ 

" " . 
ilJ~V~f11':i t ,rlflflfl11lJl,rl t 11 ~fl'Yi "lfl111fl~'lJ fftJ t tJ f11':i tlau~ fll t tJ ffltl~tJtl':i~()lJffflfJl~tJiJYi2 
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i M'flff)~ i 'U fll)l~tJ'UUH'Ufll) ~~fll) I~ tJ'U ~ ~.:j ~hh~tJ'UuH'Ufln~~fll) I~ tJ'U~ UCl~ i oNi~fffl'U~U~ 
~ ~ 

" 0 

IU fllfl1l1fl1flflfflnh~ flfllJ fln I~ tJ'U i ~ tJfll) ~19I1mh.:j 1I1flm nm i oNlflflffl) Iff~lJfl11lJ~nmn~ 1 cu IV cu cu 

1~'U~~~.yh Idfl iHI~tJ'U~~fll)fllJ)lJtJfiU~fll)~~')hmJ1tJflnl~tJ'Uf UCl~UH'Ufll)l~tJ'Uf fl1n11Cl 

n l~ I ~i M'fl11lJff'U i lImfl'lr flIICl~ l~l,r 1 i lIfl11lJlfmtJ'\Jfl.:jU~Cl~ tJ) ~ I~'U If ~ fl i 'U fll) fllJ)lJ 1I~ ~~ 

fl~lJ~llJffl)~fll)l~tJ'Uf fl~lJ'\Jfl.:jfl1nl lCl')hmJ1tJfll)!~tJ'Ufri.:ji'YItJlm'~ 1 m.htJ fl1n1 h~.:j~ 

19I1flVHfll) !~tJ'U lfU 1tJfll) I~ tJ'U ~U~V.:j l~l~l~tJ'UUH'U fll) ~~fln I~ tJ'U ~ Irlfl~ll~'U9l'fl.:jri.:j i M' fhtJ 
~ ~ 

lJ~lf nm11l mnl lCl~.:jI~lJfl~lJm'YI~Clfl.:j!~tJ'U U~l~ffllJnm~tJ'U l~ ~.:j9l'fl.:jflnfl11lJn'UI~fl.:j 
~ ~ 

" ~ "0 .Q 2.2 ~1'Ufll)llJ'UH'Ul'Y11.:j1'lflfll) 
~ 

2.2.1 fll)~flffl) !dfl.:jlllfl1~'Um~l~';Ht'j~ i~m\1""l~nlJ~~l~fi''U!fltJ fl) 
cu cu CU" IU 

~.:j l~~fl!dfl.:j'\Jl~fl11lJi~11I'U 

2.2.2 flln;Hl'U!~'UnlJ mnl hll~ iM'fl11lJ~1lJljfl i'Uflln11.:jl'U'YIflI~fl.:j~ 
~ . 

.,,, 'oO!I" ., "" ~_I" ?t ,,~ • ~ ., ~ ,~" 
lf1lf'Ul'\Jflfl11lJ)1lJlJfl 1'lf'U fln'U1HCl.:jl'U'\Jfl.:j'UflI)tJ'U lUlI~Uff~.:j !lJ'U~'U 9$.:jmflllCltJ.:j llJ l~ 

~ 

my~.:jlJ'YI1J1'Y1 i 'U ~1lJil~ i 'U !l'U~ffm~flfl~lJ U~lI~!~'UtJ'YI1J1'Y1 i'U fll'jtJfiu~~llJmflfl 'h 

"cv " d ... I tI , ~I "'1'.c:1 
2.1 ~l'Ufll)lI~fll)fffl'U mUfl1~llJlJ)~fftJfll)tlJfll)fffl'Umflfl11 30lJ UlJ llJlJfl1) 

~ 
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JI, " , , 

]H) U 11lJ lV ~ In Hl VU 111U i'lhJ 11 ff'U fl H" ~ l'U 1 ~ v 1 'U oM'U 11 V'U vhhl! n~l'U I '\J;t ~'U Vi nUf1f1111Vi 

~I ~ , d ~I "I .9 "''' 1 " n~~Il'1~lJ111'Um 1'\J;t3 uf11'JY1nlll 2552 1I"~~'Ul'12 uf11'jffnlll 2553 9f~lJ~ff'U ~1'\Jl'ttlJH"~l'U 

~r fllJtluintl1lJ lI"d 1lJ II" f1L 'l.J ~ V'U 11 V'U i tlU tl, U n' 1;t 1 tl 11lJ ffllJ n tl '\J fl~ tl ~ Un' 1;t 1 I iJ'U ~ VfllJ i' u 

~lntl, 1 'U 11 ~11 V'UL'lf'U tl'U 1I~"nllw~'\Jfl~tl,un'1mliJ'U tl'Ulm~1 ~Im~~ ;~lh hi'tl,11 "lVtl'U ilJ 

" "I 0.1"1 " n" ltl1lJl1 'j fl'\J fltllu 'j nlll~ lnm U n1;tl .. 
" 

2.2.2 nnvh~l'UliJ'UVilJ tl,Un'1;tl~~ 1 ,rtl11lJ~1lJ)jfl 1 'Uf11'j'Yil~l'UlJntli' ~ 

ul!-;i1 1 'j ~11 V'U ~~ ~h.iihha' ~117ml111 'U ;tf11'j 117 fl111'l.J nU~~oM~1 ~'Uu~m Un'1;tl~~rJltl1'j 'Yilfl~ '1 'j 
":<J .... 

'Yilfldl~ i Hv;fl 1 ,r~l'U'\Jfl~ 1 'j ~11v'Uunmi1111lJlv'1~i'UTll'ttlJl'ttv~lnHI~VlJ'ttlJ ~~TllfflJmllW;tfl'U . .. 
~ I d i I" I ! C\ d ~ 'ii' ~ " 0 ~ d .ci "a 11'U~11"~ lJ,11'jfln11'\J'U;tfl'Un~m'jlJ~~lJfl~ t'j;tfl 'l.JI~'jl~ lJ t~'j~'lJ1'Umff~~~lJtl'Ul'1,m) 

" " " Vlllm~hlij'Uf11'jIl'ill!'U 1I~~l'U{j~~liJ'U'l.J'j~~liJ l'jl;~rh tl1'j~~'Yilfldl~ h 11 ~11V'U '1lJ'1~u~~~~ 

'l.J5tllJu~1 'j 1 i 11 U 1~~ ~ ~ ~ 11 Vf1L~ nlJ1'lf1VU 1 f11'j Jl~lJ 1,ru '\Jn~lJ1 ~ 1lJ~1'U I~ n"l ~1nifl'j l1lnlJ1 

~ , ~ ~.ct d 1 <C::!to " d 0 i "'" ;t~II~'tt'U'l.J'j~tllJ"nllltJl'1 5 'U1'ttNl'U1J1'U l'\Jlnl'11 ~~'U~" 

, ...... ... ... 
mWflmHtl 15 tll'lfUJ (UUJtl'lJ'lJVI) 

2.1 ~ l'U nu i~ f11'j f11'j fffl 'U f11'j fffl'U '\J fl~ tl, 'ttl V ~~ 1 '*111 fl~ 1J1 V u" ~111Tl n:i~ ~ 
"'''' "1' ~ 1"G.ld"" "" C\ ~d 41'" '" 'Uf1L'jV'UI'\Jl ~~lV Ul~tlH~~ 11'Uf1L'jV'UI'\Jl11fl~fflJ~ tl'Utl11~lnfl'UI;tml'U;t IlH) HI'jV'U~~f11'j 

flU 'j mJ 5u~ f11'j nu ~~'Yi 111 'Il 1vnu 11 V'U i tl,'ttl V 1,.1' tl11lJ ff'U 1 ~u" ~ II fl~ f11'j I ~ V'U 1,.1' Qnllfl~ 
d , d Y.cl 0 QI I d I C\ 

I ~ 'j 1~ 111 'U 1 1 f11 'j fl fl nu U U f11 'j l'j V'U 'j lJ tl 11lJ ffltl UI;t fl f11'j fffl'U lJ In tl 'j 'ttl Vl'1 ~"fl~ I '\J V'U ff ~ 1l'1 V1 m 
.. u .. 

" ~"o C\ 2.2 ~1'U f11'j IlJ'UH'U 1l'11~1'l1"1f11'j .. 
2.2.1 f11'j~flffl'j tl,'lI"lV~~ '1lJmh~~Uff~~tl11lJ~~IM'U 1~'jl~~~11;t'UnJ~m~ 

UflV Lf1H1~ tl,i'Ulrll"l n"lff'Ul'1'Uln~lJ~~J~I~VU t.i'ltl1lJ~~~;tflU u~iliffllJl'jtl'\JV1Vtl11lJ~'Yil 
1 " ..;. "1. 1 d d ""''' .1 "I "'.1 do'" 1" "1" 11tl'Ufl'UI'\Jl ~u'j~I~'Ul'1;t'U~~ ;tfl~lJHtlflVff'jul1'jfl~Uu'j~I~'UffltlUi 11 U"1 l1tl'j'ttlV 

" IIJ q U cu 

;t'j1~ffflUTll;tflU11m ~tlU~ ~~tl,'ttlV~~117fl ilJ 

2.2.2 nn 'YiNl'UliJ'U VilJ tl, 'ttlv~'Yi'nll~tl 11lJ ffllJ1'j tl 1 'U nn 'l.J'j~ffl'U ~1'U 
, , " 

~ 1lJ tl U tl, tl 'U fl'U i ~~ I ~ 'j 1 ~ I iJ 'U tl 'U Vi ~ U 1 1 ~ ; ~'Yi 1 1,ri ~ i' U tl 11lJ ~ 1lJ)j flil" ~ nl'j 'lf1VI 11 ~fl ~ 1 n 

I.v; fl'U tl 'j u~ ~ ~ ~tl 'j 'ttl VIM 'U",h ~ ~~;t 'Ulfl~1I fl~~ \JlJ'U l;i fl f11'j Iff'U fl~ fl~~ 1M 'U 117 flTllU'U ~Ul 1 'U f11'j .. .. 
'YiNl'U 1 ,rtlUfflJ1~n 1 ~v'l.Jn~tl,'ttlv~~liJ'U ~i'UTllU 'U~U 1 117fli'UTllA' ~ ~lmr 111 U ln~lJffl'j~fl1'j 

" 11 V'U r 117 fl H1VU 1 11 n I l'ill! 'U .. 
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"QI 0" 4 d i" 2.1 ~l'Uflll~~fllml'HH)'U fl,tl1'H)lJ~H)'U'HNll tJ'U'YI'YI~"fl'l 'lfflllfffl'UUtltl 

BBL ilJ i,r fl 11lJ ~hti'f\lntl n11 fl flf1ll tltlU~'U flll ~~ flll 11 tJ'U f l 1" 1fffl'W ~::~~'11 ~n"l11 1'11'11'1 fffl 

" lh:: n fltlflll fffl 'U U~'U flll ~ ~ nll 11 tJ'U f ~:: u,j 'I n'UI ~ tJ'U i 'U ff1tJi'U fl 'U ,,:: 1'1f1U":: i ~1 1lJn'UfIltJ i 'U 

" " ff1tJi'U 11lJ't1'1Utltl1Jn'\Jfl'l,r f1l~tJ'U ~:: 'lhtJn'UYhu,,:: i ~11lJn'U 

" ?t"o "" 2.2 ~1'UflllllJ'U~'U1'Y1H1'1f1flll 
, , " 

2.2.1 flllffflffll fl,tl1'11fllJ~:: 1,*1~nllffflff11 i~tJflll~~fJtJ't1'1ln'U'YI1'1flll 
" 

u,,:: ilJln'U 'YIl'lflll lm::~::l~'U i tJ'Yitlm~1tJ~1lfl'l'YInfli' 'I .. . 
2.2.2 fllHl1'11'Uln'U VilJ fl,tl1'11fllJ~::ln'U ~tJl:: ff1'U '11'U~1tJ~1lfl'l U~ln'U nn 

tJl ::ff1'U 1 'U ~nllw::A' '1flll 1 ,rtJUU~111lJ ijflll U"f1ltJ~ tJ'UtJl::fftlflllW ntlfflJ1;$n i 'UVilJ'I1'Ul! fltJ 

~ o.k ?t '" I ,"~ '" I .... i ,,~ 
lJ f\l'l11 ~ 1 n n11 'YI1'11 'U C)f '1llJ 'U" nll W:: 11 1 'I fl 'U 11 1'1 unlJ f\l'l11 n 'U lfl'l '\J 1~ fl 11m 1lJ lJ fl 'U flll U nlJ f\l'l11 

, ...... ... ... 
fl1Wfffllllfl 17 fll~n (Ul'lltT'lI'lIVI) 

" , 
i'U tJ 1:: ()lJffmnTIVi 1 fl,~11 i ,rfl11lJ~hti'f\lntlflllflflnU tltlU~'U flll~~fllll~ tJ'U f n"lfffl'U ~::~ 

" '11 ~ n"l111 '11'11'1 fffltJ 1:: nfltlflll fffl'U ff1'11 i' tlU~'U flll ~~ fllll~ tJ'U f ~::u,j'l n'U l ~ tJ'U ntlfl, 1'U ff1tJiu 

" " 
fl'U "::1'1f1U":: i ~11lJn'UfIltJ 1 'U ff1tJci'U 11lJ't1'1Utltl1Jn'\Jfl'l,rf1l~tJ'U ~::'lhtJn'Ulhu,,:: 1 '*11lJn'U 

" ~"o 4C:l 2.2 m'UflllllJ'U~'U1'Y11'11'1f1flll 

~ ?t "lIJ'" "" did 2.2.1 flllnflffll llJ'Ufl,~~'UfltJ LlJn"lUff~'1fl11lJfl~l'I1'U 'U'YIff11i11W:: 

2.2.2 flll111'11'Uln'UVilJ fl,~11 In'UfflJl;$n~~'\Jfl'ln~lJ lm::1,rfl11lJ11lJ;Jfl 

. ...... ... ... 
fl1Wfffllllfl 18 fllUflQ-3 (Ul'lltT'lI'lIVI) 

" , ,,'" i" OQl' i ", .. " 2.1 ~1'U flll ~~flll flll ffflU fl,'U n~'1 'I1fl11lJff1flf\l11flflll fffl'U ~tJl'JnflH'YI11fl'l 

i tJ tJ 1:: 'l1lJ fl tl llJ ~:: lJ fl tl 'I1lJl tJ'I1 'U '11 ~ fl i 'U '11'U ff1'11 i'tl,r f1l~ tJ'U ff1'U 1 '11 qj ~:: fl fl n u tl tlU~'U n 11 

~~fllll~tJ'Uf i~tJl~tJ'Uln'U iflH11'1 ';h~::fffl'Ufl:: i 1 fIl1::'11'U~1 ,r,rf1l~tJ'U111 l'Yil1:: ilJijn"ll~tJ'U 
" mh'l"::lfltJ~ ~'1,r'U nllfffl'U ~'1ln'U flllflitJ1tJ i~tJtJn~1fld1'1 h'YI6tl'U m::~l'U 1,r,r f1l~ tJ'UflflnlJ1 

u ff~'11~111lV:fllU" tJtl111 fltl U~1111U tltl 1Jm1' ~ 1 'U 41 i lJ'I i~tJfl, ~:: l~'U ~u"::flitl1tJ lrtfll ~ 'U 

,rf1l~tJ'U111 ilJi~ 
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" ?t ". "" 2.2 ~1'Uf11·HlJ'U~'U1'Y11.:.11'b'1f11'l" ... 

mlf)1l1~ fl'U fl 11lJfl~1~ 'U 1 'U 1~ f11'l" 6lJ'l"lJ ml~ ff1'l"~'U6.:.1f11'l" 6lJ'l" lJ 

2 .2.2 f11H11.:.11'U1n'UVilJ 1 ,*fl11lJffih'1ff'Umh'U~d1'~v'U6fl11lJ11lJlj6 h..lfHi 

" , 
111.:.11'U lJ 1.:.1 fl i'.:.I fl1 'l" 11 ni 'Uti W 111 l'U fl1'l" 111.:.11'U if.:.l iifl 11lJ1fl'l".:.I 1 'l n'U 1 ~ 'l" 1~ iifl1 'l" 11 "fl111~ fl'U fl 11lJ 

u 

"" d.1 <I... "" 1 '" " fl ~u 11'U1m~ lJ'l" ~ fflJ f11'l" W fllJ fflJ l'b'fl 'U l'1lJ.:.I1'U 'U 6fl 

, ........... , , '" 
fl1Wftmnn 19 fll 'U~fl (U11.JtnnJVI) 

2.1 ~1'Uf11'l"~~f11'l"f11'l"ff6'U 1d6.:.1'llflii.fl1'l"~.:.I1'U11l'1'l"fl~6'UlJ1fl m "jlJfl~.:.I hji~ ... . 

fln 11 fl'U r~l ,*'l~ln'U f11'l" 6~lJ1fl 111' tJ f)1~ fl'U ~h'U 'llfl11 tJ.:.I iY61~ fl'U ~~6lJ n'U1m~ ~h'U1 n'U 'l"lfl'4flfl" 

" ff~l1lJl'11~ fl'U 1 ~flf11'l"mlJIPl6lJ1n'U 'l"lfl'4flflmm~'WlJ~~ 6lJn'U 'llfltJ 'U i.:.l 1 11'11111lJlJllm1~ 1 'U flt 

" ~"o oC\ 2.2 ~1'Uf11'l"llJ'U~'U1'Y11.:.11'b'1f11'l" ... 

fl11lJ'thfitl,J fl11lJ1n'U1'I1fJ1n'U~" 1 'Uflnl1~1]91.:.l1'U 

2.2.2 f11'l"'t11.:.11'U1n'UVilJ flt hj~fl 1 11'fl11mhfitl,J~6fflJ1;fl 1 'U VilJ.:.I1'U l'Jflfl'U 

1 "~d .... I ' .a 1 QJ 1.4 I a QJ 

1m~ 'b'1lif11'l" lJ'l"~ff1'Ufl11lJ 'l"1lJlJ6 'U "fl'l:lW~'U6.:.1f11'l"'U6'b'1m11 "V 11"~'l" 1lJlJ6fl'U11 ff~.:.Ifl11lJ 

fl~ 1 ~ 'U 11" fl111~ fl'U 11 'l" ~ fflJ fl n W 'l 'U i ~1~ f11'l" 11 ~1]91 ~lJ1 'llflfl11lJ1~ 'U 'U6.:.1 fflJ l;fl 

. 
........... "I '" 

fl1Wftmnn 20 flltTYI ItT (U l1.JtT1.J1.JVI) 

2 .1 ~ 1'U flU ~~ flU flU ff6'U fl 'l" ff~ 1 ffl 11' fl11lJ 'thfi UI~ vtJ fl1~ fl'U lJ1fl ~~~11" 
... u ... 

'1f1t1l 11;; 6tJ f)1~ fl'U VV1.:.1 1 fl"'~~111ml 1flf11'l" 1~ fl'U ~lm~ 11~'U f11'l" 1~ fl'U ~ ff~ 1lfflJ6 ii f11 'l" 1] 'U ii fl~" 11 ~.:.I ... ... . " , 
ff6'U 1-Wm.J 1 ~"tJ 'U 1J111i' lJl1Hf11'l" ff6'U 'UV.:.IIPl'U 1V.:.I 1 '*fi 'l m 'l"lJf11'l" ff6'U Vi m ~~'U fl11lJff'U 1 'l'U 6.:.1 • • 
... '" I 1 " .... 1 I d .CIt, " 'U f)1 'l" fl'U 6 fl1.:.1 11 "lfl11" 1fl ~ til ~ ~1~ fln 'l" 6.:.11~".:.IlJ'l"::; fl6lJl'11l'11.:.11 ~ 'l" 1~ lJfl 11lJff11J1Hmm'l:l~ 1'U 

'U 1 U~" il ff111 i'lJ fll 'l" 11'l" ~ 1n'U ~"flU 1~ fl'U r 1 ,*1~ fll'l" 'tY .:.I1fllPl~ (]91fl'l" 'l" lJ11" ~91~ \P11lJ~" flU 

11~1]91.:.l1'U 'U 6.:.1tJ f)1~ fl'U \P1" 6~1 1" 1 1rl6~ lJ ';l1tJ f)1~ fl'U ii tI tl,J111 'l~ ~11ij'U f11'l" 11ntl tl,J11111'U Vi 

" ~ ,",0 oC\ 

2.2 ~1'U f11'l" llJ'U fj'U1'Y11.:.11'b'1f11'l" 

2.2.1 fll'l"~6ffU mff~ 'ffiifl11lJff11J1HI l'Uflu~~~6ffU 11~'U1~fl11lJ ... ... 

l~mt'U 1 'U 1Pl'U 16.:.1 1~'l"1~fl~111Pl'U16.:.1iifl11lJ~,r6fl l1~iil1'l"~fflJf11~wl'Uflu~lm 111'fl11lJi'fl fl11lJ ... ... 
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~1J~'U mh'l' m\,t)f~nmj fH1 tJ'U lJ 11 ~ tJ~1:'1 ~~ ~'lff1lJl'H)U 11ff'U ~ 11l f11'j'lJ 511~l!~wJn1Jf11'H"~'U ~ ~~ 

lJll~tJlJ'l1lJ 1 Hl1tJ'U i~ mff~' ff~i~1111'~11~'l~~~1J~::0f)~~'l11~~ i~ rl1~'hrl~u1 i ul'*l1ft1 
OJ OJ OJ 

i~~.m ~',*11lf11nr'U~~iu 
2.2.2 f11n11'l1'Ul~'UfilJ fllff~' ffiim'l1J1'V11~'U fflJlt)ff) i'UfilJ'll'U i~' ..rm1lJ 

j1lJjj~~~f)~lJ ~1tJfl11lJl~lJ i 1J 111:'1::1~lJfl11lJff1lJ1'j 0 lrlmn~t1qJ111~ 1f)f11'jU 511~'l1'U' 'U f)~ lJ 
.., 

fI'j ff~ , ff1J::1ff'U ~fl11lJii~I1r:'1:: j1lJ11f~i 'tItlw111nuVilJ'l1'U 'VIf)fI-r 'l 
OJ u. 

, " .ct.4.ct c SI .Q 

fl'Hllflfl1l1f1 21 fllU1f)f)rJ (UUJinmgJ) 
.., 

2 .1 ~l'Uf)n.ij~f)nf)1'jff~'U mU1U'~tJ'..rfl11lJ-rf) fl11lJ~mi'U ~ul:'1'lhtJmii~ 
OJ • OJ .., 

tr fH1 tJ'U mh'l i m\,t)f~"''l~l'U f11'j 11 tJ'U ~'tIfl1~ 11r:'1::Iff'jlJ!n~'tI~'l tr fH1 tJ'U 1 ~ tJf11'j ff 'l1f)~f1f)lJ 1.,j'~l.J1:'1 
.., , , 

'tI~'ltr fH1 tJ'U fllu 1U'~tJ~~'lf)n i~-r1Jfl11lJflfitJ1n1JI'VIflUflf11'jff~'U ~H1 IYl~U1 i U .ij~n~m'j lJ 

i 31.... '" "" '" 31 .l.J : 31 "" , ~ .,j 0.... '" 31 ~ 31 .... 
f11 'j ff~ 'U 11 'U f)1 'j tJ'U If) ~ f11 'j l'j tJ'U 'j lJl f)'tI 'W C)f'l m 'U 1 ~~ tJfI ~ 111lJ 'U 1 'j ~ 'l ff1f1 W 'VI m ~ ~ 'l L ~ 'j 1J f11 'j "CU tI 'U 

QJ ~ oQ, ~ 

~WJ'U 111'j ~I ff'jlJff'j l'l~I:'1~~l1m 

2.2 ~1'Uf11'jI~'UHU1'V11'l1'l11f11'j 
OJ ,.., , 

2.2.1 f11'jiY~ff1'j mU1U'~tJiim1lJff1lJl'j0 i 'Uf11'j~~iY~ff1'j i ..rtrfH1tJ'Ul.,j'l' ~ 
OJ OJ 

1 ~tJtJf)1l1~~1'lU'j:: f)~1J 11~'~~~tJf)ft1U 11ff'U ~fl11lJii~ i 'U ~u'j::'I1lJ 1~'j1::ii~11~'UI~'Ufllli'j 'jlJ~l 

'~In'l mjj~'Ufl'jfl'Ut'U1 i~l1~ii~ i'U'~ '~~~~~f)lJl ~'l1J1'lflf'l~'l~~'UI~'lii~ iU~Hn1Jfl'jfl'Ut'U 
OJ OJ OJ 

ri1'l11,!1 ~'lff1lJl'j0.ij~111~~lJ1U'j::f)~1Jf11'jff~'U Irl~ff~'U~1J~::' ..r..r~'lt'UU1' Ui,*ff~'U~~ i U ~~ 

~, ,*1Jl'lflf'l~:: i ,*'tI~'l1J~ 'lti'1 '~ff1lJl'j OU 1't1~'l~~ 'llJ1,..rtr fH1 tJ'U~ i~~::' ,*f)nf>i''U111~lfH~1J iC)fl'l 
OJ . 

o 1 i 311- I """,31 "" 31.... '" "" 1 i 31 0 111:'1::'U1lJlllff~'l ~tJ 'l1 lJ'j11mlJfI~lJ~11~fl'j m~:: 'l1f11'jff~'W'VI 11'UfH'jtJ'UfI~ ~tJ 'lffllmlJ 111:'1:: 
OJ 

, 
~ '0 "" 31 .... '" ~ '~31 , ,31 a '0 ,310 .... , 31 

~:: LlJ~l11'U m'UfH'jtJ'W~~1J LlJ L~ 11~~:: m~~'U'lf1tJ111f11~~1J 'tIW::ff~'Ufll~:: 11f11I:'1'l 1Jm::IPJ'U 
.., 

,..rtr fH1 tJ'U~~1JTl1mlJtr fH1 tJ'U 1l'l' ~ ff'U i ~j1lJn~m'jlJ~1tJm1lJff'4 f)ff'U1'U 
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~ Q.I ..::l QJ' .... I 1.cI do 0 1"'" d " 1 '" 
'Vi~ lJfl 11lJ'lf~! 1I'\.JlJ'lH'Iflfll'jlJ 'j ~m)mHJl-UH'I1l1 lH-H'I 'Yll '11 ~nlJ~ 1'\.J lJfll1lJ! 'Ill 1IlIHfl'\.JU~~ 
~ . ~ 

11 BtJ~ i ~ \l fl~ fl ~ ~~ ffl! ~ 11 'II fl ~ ~ 1'\.J! tl '\.J ~'Vitl1 11 'II fl~ fl~ lJfl U'I1lJ lfJ'I1 ~ fl~lfJU 7 'I11'j '\.J flfl 11 lflJ'\.J fl ~ 
~fl1l1V~loM'!'Ylfl i'\.J i~ti (ij'\.J!lIfl{!'\.~lI) 1'\.Jfll'j~~~tl~mn'jnmrfli7fJ'\.Ju~~m . ~ 

2.2.2 fll 'j11 1~1'\.J! tl'\.J VilJ iifl 11lJffllJl'J (j 1 '\.J fll'J 11 'j ~ ffl'\.J fl 11lJ'; llJijtlnUm 
~ 

" ~1 llJ ~ 1'\.J n fl'\.J 11 B tJ~ ~ 1'\.J 'VJflfl i' ~ ii fll 'j i' UVl~fl 11lJ ii~! if '\.J!! ~ ~~fl! ff'\.J tl!! '\.J ~ 11 lflVi lJ~ 1'\.J ~~ i ~ i' U 

1.c!I '" I .c:l 

fldllJ'J llJlJ tl 11 lfl ~'j llJ~ 1'\.J ~ lJ lfl 
~ 

. , 
Q~ e:a cv ~ .c:t. 

fl'lWflfllll'Y1 23 fllflfl~ ('Ul'IJt'J'IJ'IJ\TI) 

" ". 
2.1 ~l'\.Jfll'j~~fll'jfll'jfffl'\.J fl~fffl~1I~!lI~fJlJfll'jfffl'\.J i~fJf1mJ1!Ufl'l11 ~~'I1TiYtl 

!~fJ'\.JU~'\.Jfll'j~~fll'j!~fJ'\.Jf ~~n1lfl'j'jlJfll'jfftl'\.J i~fJ\!'jw lfll'j~'\.JlI~ '\.Jl~ff~ilnUfmn i 'YlfJ 

~~!lI~fJlJ~tl'lilfJfftl'\.J i~un CD ~1~"l !~tlh1'um~fJ'\.Jff'4fl1'\.Jfll'j!~fJ'\.J fll'j1~~~ 11'j~!ij'\.J~~fll'j 

!~ fJ'\.J f1 oM'fll'j -a ~!flll'Vi q~ fl 'j 'j lJ fll'j 1I'j 1 1I~1'\.J U ~~fll'j 'Yl~ ffflU 

" ~ "0 oC\ 2.2 ~l'\.Jfll'j!lJ'\.J~'\.Jlm~l'lflfll'j 
~ 

... 1 Q.I 0 ..:::::. d Q.I' .... I °lilIJ/o "1' lJ 'j ~flflU'lf~! 1I'\.J fll 'j '\.J 1!ff'\.J flfl 11lJfl~!'I1 '\.J 11 ~ fJflll ltlfJl~lJ'j ~ fltlUm '11 ~m!'Il1 1I~lfJ 
~ 

o ~ d .1 "1 "'" .... 2.2 .2 fll'jm~l'\.J!lJ'\.J'YllJ ffllJl'j (jlJ'j~ffl'\.J~l'\.JU~~ 1~'jUfll1lJ'JllJlJtl1l1flm 
~ 

.c:t4.c:C SI Q 

fl'lWflfllll'YI 24 fllflM ('Ul'IJt'J'IJ'IJ\TI) 

2.1 ~1 '\.J fll'j ~ ~fll 'j fll'j fftl'\.J 1 oM'fll'j fftl'\.J U U Utl ~u lfJ11 'j ~ fltlU ~tl ~ ff! H~lfJ 
" " . 

i 11mfl'jlJ'\.J l!ff'\.Jtl U m~ fJ'\.JtJ'\.JVimu tl'l11~~ 1 '\.J ff~~'Ilfl~lI'\.J 'IlW~tl~U1fJfl~ 11~ 1 oM'iflf11lJ 1 '\.J!U tl'l11Vi 

" 
Ul!ff'\.J fl U1~fli' ~ 1I~fJfl"lmh~ l..ru m~fJ'\.J ii~!m fJu!VifJU fll'J 1~~~11'j~!ij'\.J ~~ 11~ 1 oM'i~fll'j -a ~!n1l 

" ~ "0 Cl 2.2 ~l'\.Jfll'j!lJ'\.J~'\.Jlm~l'lflfll'j 
~ 

2.2.1 fll'j~flffl'j iifll1lJffllJl'j(j 1'\.Jfll'jX1~!ff'\.Jtlfll1lJii~tl~1~ii!'l1~ii~~ U~ 

i~fl~lUff~~fltlfl1 '\.J~ffl1il'jW~ 
. " 

2.2.2 fl1'J111~1'\.J!tl'\.JVilJ 11~ 1..rfll1lJ11lJijtl1 '\.J ~1'\.J Vi '~i'UlJtlU'I1lJ1fJ 'Ylflfli' ~ii • . . " 
fll'j u~m11~fJ'\.J!!ff~~fll1lJii~!if'\.J!~'Vil~'tJflfl~Viiifll1lJffiJ'Ylff'\.JlJ !!~~ 1..rfll1lJ i 11H 11ln'\.J!1'1lu'\.J 
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fl1Wftfl1niJ~ 25 fllOnfi ('Ul1JO'1J1Jft) 

2.1 ~1'U fll'j ~~fll'jfll'HH)'U 11ifll'j~6'U~1 ~t1~I'UutJtJtJn fllfl 1 ~16f1~lnh:;f16tJfll'j 
'" ~ '" d i"'''' • .1 '" dl"'· 1 """'" 1 ,., '" '" l'jfl'U U":;UtJtJHf1l1~'YIm ~~~'YI1'\1'U16~ f1~f1n11'Y1 ,)),'\IW:;'YI1fll'j~6'Um~:; '))'11ifl111 l1'Uf11'jfl'U 

~ ~ 

, " '" Q.I Cl SldG.ld, .c:.. 
'))"N "l~'YI1fl'\l6~ f11'j ~6'U ~:;91 'j 1 ~~1'U ~ 'j 611 f1tJtJ 'U m:;~l 'U fI t~:; 61i 1J1fl'\l6'Y1 'U f11 'j fl'U 916tJ ~~ 

" ~ "0 ~ 2.2 ~1'U fll'j llJ'U ~'Ul'Y11~1,)),lfll'j 
~ . " 

2 .2.1 f1niY6~n fl1111~111ntll 'Ufll'jl~fl'U~~tll1~'U6 i~ff'U m:;<i'tJ lmdj 
~ 
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VltlU~ 2 uNutlii1fflfl111i'fJUi:l~-nfMU1ltlUtJtJfl111tT;lJtT1\unJ110U~'nHl~1fl11 
o v tI <4 Q"" .; eCce J fV 

tT1't'11tJfll 1~OlJflfl'U1 tTU1lJl;)fJ 'nU'nflfl'U1'n 1 P.)i:l1f1lJ 2552 - flUtIlfJU 2553 

'" ... .fl1fl 
v "" \J fl1W 't'IlJ1m't'lp.) 

~ 

'n ... lUMltlU/ fl;)fl11lJ , 
'" 4 '" 11fJU'n flfl'U1'n 

1 2/2552 91. fI.52-fUI .53 ff ~ 1tl1l ~ tll'vri 1 i 1.1 'U ~N ~'U 111 1 ~ v -

2 112553 .... tj.l0 ..... fl.53 , ya .,; , i' rJ 
'Utltl'4tyll1 ')f .... 'U'YltlV1~ 111 'U'Yl1~fll'j -

3 112553 ff. 14 ..... fI .53 ~'U'Yl'Uln~ll flf~~ 1 (~~1 .:ui1l'H1J1Vl111n'U) 1-8 

4 1/2553 ..... 26 .... . fI.53 
' ~ d I 0 

~'U'Yl'Ulmlll flH'Yl 2 ('j11111~U~'Ufll'j'Yl1~1'U) 1-8 

5 112553 .... tj.27 ..... fI .53 ffll tll'l:aU 'j 1 V1J fI fI ~ tlth ~ ~h.h rJ 'U 'Yl1 ~ fll 'j 1-4 

6 112553 '" ..... 211.V.53 fflltl11:lW 'j lV1JflfI~ tl~H ill I rJ'U 'Yl1~ fll'j 5-8 

112553 '" QI 

7 tl . 8 1l.V.53 ~ ~ltlllfll'j~tl'U 1-4 

8 112553 '" ..... 911.V.53 
QI 

~~ltllln1'i~tl'U 5-8 

9 112553 '" tJ.2211.V.53 
QI 

~ ~ltlllfll'j~tl'U 1-4 

10 112553 '" ..... 23 1l.v.53 
QI 

~~ltlllfll'j~tl'U 5-8 

11 112553 tl. 6 n .fI.53 
QI QI" 4::i 
~~ltlllfll'j~tl'U /~lltl11:lWI~l~~n 1-4 

12 112553 .... . 7 n.fI.53 
QI QI tI d 
~~ltlllfll'j~tl'U /~lltl11:lWI~l~~n 5-8 
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