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This research has the following objectives, 1. to study the
people's competency in obtaining public services in a Thailand - Cambodia

border district, and 2. to study the factors which influence the people's

competency in obtaining publi se ﬁi a Thailand - Cambodia border
district. \ }

The results of thi a ' !ollows : 1. people in a
Thailand - Cambodia bor ompetency in obtaining
public services, and 2 ve the most clear influences

are : the sector of rmal education, the local

)
RbQic status, the type of

iters when asking for public

language, membership

services.

At the end, the o : 1. The poor should be
mobilized to participate in _ ies or to become members of

_,"'_J"_..i‘ ¥
the formal-structured groupg?ﬁgﬂ¢;ﬁk

districts should be_he ained

officials posted in border

ure and language,

3. government shot relations and community

o

relations, and 4. .brtain pro ucessad&ito obtain public

Services should, be arlﬁﬁd in cach afiway that they can be finalized
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