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ADIREK LAOTHITIPONG : CONSUMERS' ATTITUDE AND BEHAVIOR TOWARDS FOOD
CENTERS - IN BANGKOK METROPOLITAN AREA. THESIS ADVISOR :
MRS. PLOENTIP KOMETSOPA, Ed.D.196 PP.

The objective of this thesis is to study general market environment
of food center business, especially in terms of consumer behavior and
attitudes. It can be concluded that food center has gone through a series
of growth during the last 2 years and its self-service style and coupon system
will continue to be popular in the future.

The main findings are as follows:

1. The taste of the sam of dishes sold in different stalls is
no different.

2. The main fact

variety of dishes offered. ™ e ﬁ :
3. The frequen j not have any relationship with
. - T ————
type of profession. i

4. Income .
with higher income pa

ncy of patronages. Those
ome group.

From the ana ] " '.‘ @ sec information, the auther
has the following rec©Ommg ; AN

1. Food cente iepa! or shopping mall should
corporate more in joi~ ti :f- - pub % tion efforts as both will

2t inside the compound. The serive
should therefore be impor: tgiggeqfe sgular patronages.

3. Currently, food tﬁi&gr, ess is very saturated. Therefore
each center must increase txﬁ@;ﬁf? and concentrate on strategies be
increase frequency. : ~ <

4., Most respondents £ g ees/ prevent them from
patronizing more freg : ight consider reducing
prices or improving servic ,

5. Due to cropwded condition e ood center, it is very important
to bear in mind the safety measures in case of fire. Operators should also
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