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3 Thesis Titls Students' Success and Failure in Locating Books in
the Central Library : Khon Kaen University
Name Mrs, Pimpa Inban
Thesis Advisor Assistant Professor Prapavadee Suebsonthi, Ph.D.
Department Library Science
Academic Year l§84 'Hif;fj
7
— 5
- }#,s’ Abstracts
3
The sjoﬁ,tbi§ %F§earch are to investigate students'
success and fadlur 'Yu19c5£i5§ Fhe desired books, the causes of
such failure, as well as tﬁe iggxary book service organized by the
D S i
Central Library, ' kéféﬁUniﬁ%&fity.
The set-up hypothesis in €his study are as follows :
Lo :
Eﬁf success and failure ig 1oc§£}ng the desired books
depend on thé;i}brary operations Ai:)
w 2. The users can find their desired books if they knew about
the processpof musing dibrary
5. The success and failure in locating the desired books
dependcomtie users .themselyes( (such as) g pightly know how to use the
library and the searching tools)
The study was undertaken by distributing the questionnaires
to the students who were looking for the books in both Thai and
English reading rooms during the peak use-period in July and August
& of the first semester of the 1983 academic year. The data gathering

procedure through the questionnaires was usUally carried out at the

time random of an hour in the morning and in the afternoon period




during the official working days. The total amount of the completed
questionnaires which are further used for the analysis is from 398

undergraduate students. The summarized findings are as. follows :

Most of the users, in other words, the respondents, are the
first, the fourth, the second, and the third year students respecti-

vely. Most of them (66.6 percent) jare studying in Science and Tech-
3 F

F
P

nology rather than being in the Humaﬂities and Social Sciences areas.
The number of books, of which'gll of them needed, range mostly from

1-3. Most of the fd¥sitfyear/ students prefer to use Thai rather than

English books. ,#Hff{

r

Of the tﬁéi; ugers, ©90+2 percent are succeeded in locating

&
)

the books they wqﬁt.'-Tﬁis fate}pf success is regarded from the total

)'j" ¥
number of users. When the number of books wanted and the number of

A 5

books located (1108 ﬁooks / 192 boohk) are taken into account, the

= b

—
—

success rate is low down £6 71.5 pe;pent. When the success rate is

calculated pex _g.Jsgn._the_ay_e:a.ge_snc_c_es_s_pate is 72.7 percent which

is not much hlgher than the previous one, The average success rate
of the books avgllable and the average suc;;ss rate of a user are
obviously much lower thén the success rate of the total users. This
might be due to the fact that some users may be able to locate every
book they neéd,.while the others,may partially be‘able to locate only
some desired books. The success rate of the second and the fourth
year students in locating books are 78.1 percent and 74.3 percent
respectively, while the suc&ess rate of the first and the third year

students are lower, of which only 67.8 percent and 66.7 percent are

apparent respectively.

Tracing the environment when the books are found by the users,

40.7 percent of the books available are located in their proper place.




This

]
9]

hows that less than half of the books found are in their right
place. Other places when the books are found are on the shelves but
misplaced, on reserved, on the table and in the duplicate servicing
areas. .

As for the purposes of the book-use, most of the first, the
second, and the third year students attempt to find the books prima-
rily for the supplement of their‘I;d;ping activity. Meanwhile, the

”
fourth year students have the\gurpoé;; of doing the report or project.
For the books foun&?f@pst,of tLe usexs intend to borrow them for the

—— o \
external use. J##ffﬁ x

#"‘.
The main cadisefof book | inavailability, or 65 percent, is

due from the ;l.ibr,‘a;;’i'fr

users themselves: ‘eﬁhpst'predéminant reason for the book unavai-
e 4 FEAN
, | ' -
lability is that 19 pércent-of thém are on circulation. Next, the
—
.l

1 s i . '--p:p ff,‘
books are not owned by the library, are misshelved, on the tables,

- it
e§§£ién,5wh§le 35 percent is caused by the

J

=l ol fol =
or in other wor@s,not ready for ﬁgé'bn the iPelves, on book trucks,
= : .

Y

or at the binqgﬁg section. The causes'of'f%éjure raised by the users
are due to'theié:incorrect or having incomg}ete bibliography (26 per:
cent). Next are thewwrong or incdomplete call number and lack of
their understanding ©f the book f(arrangement on the shelves,
However, the users tend to‘think thatstheir failur&./is caused by books
are too‘packed on the (Shelteé and the Gall numbersigns on the shelf
are of difference from the books on that shelf.

In solving the problems when the desired books are not
available, the users prefer to find the substitute. Unfortunately,
less than half of the desired books can be substituted. Generally,

the users locate their books by using the card catalogs, of which the

title card is preferable. The reason why some users especially most




of the first year students, do not prefer to use the card catalog is
of the shortage of know-how. Therefore, that is the reason why the
first year student!s‘success rate in locating books is lower than 50
percent.

The users who know how to use the card catalog and how to
locate the books can be put into three catagories. The first one are

those who have taken the course iﬂiqg;ng the library. The second one
F g

are the ones who read fxom thﬁjlibrafy handbooks and inquire informa-

tion from the librﬂiiéns, Thk last one are those who get information

_ |
from their friends walk arﬁund to look for the books they want on

the shelves or on t : géblgsi ‘yQSt of the users are found falling in

i

| S
the first catagotry, e?pgctiv%}g.followed by the third and the second
F S
gro

ones. Taking ea characteéristics into consideration, it is

A A Ad -’
,g‘) !‘

found that the mucces ragg;of fiﬁéing the books wanted of the first
—

group appear to be higher than the rest.

£ ol e
When the users"éﬁcdunter‘fﬁéiproblem§ in finding books and
) .

N -
using the libragy, 72.6 percent of them do nog prefer to ask for help
= e

from the librari;%s, except the first year‘épudents, whom are satis-
fied with most of the assistance,gbesides that of locating books on
the shelf; of which only 30.6 pergent are successful. The users
unlikely ask for assistanceffrom the librarians. Thé most important
reason is expressed thatitheyralready know how to use the library.
Secondly, they feél unhappy to disturb the busy-looked librarians.

The circulation rules are found satistied by most of the users.

The findings fram this study can serve as the guigelines for
the library administrators in planning the library service policy,
as well as improving the library practice in order that the library

operation can be effectively performed to meet the users' need, in




1

‘terms of book acquisition; book development, library facilities and
equipment provision, along with book service operation, for examples:'
circulation service proper and accurate shelf arrangement. For the
library users, the fundamental course in Library and Information
Searching Method should be offered for their own benefit in doing the

search for report or porject i eir further studies.
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