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Thesis Title THE ADMINISTRATIVE OF TRAINING PéoGRAMS IN
THE THAI COMMERCIAI;BANKS. ‘

Name ‘ Miss. Dhanawan Temiyapﬁtra

Thesis Ad.x_risor'f It . Yodchai Choosri_

Department ~‘\ Commerce

Academic Year - 1979
ABSERACT

, Personnel development is one of the 1mportant factors 1n
operating the mha:L Cogime p€ ia 1 Banks. it 1s obv1ously Seen that-
commerclal banks play an important ‘role in the country s economlc
system. Therefore, the stafrl worklng in the bank,'especlally

the administrators, shouldkpossess satlsfactory\quallflcatlons,

“This‘research aims to study some asbects of the personnel
demelopmemt in the Thai Commercial Banks which include the interest
.in the admlnlstratlve of tra1n1ng programs whlch leads to the
-personnel development, the dlfference between the Tha1 Commercial
Banks with and without™ the tralnlng department, the process of.

the administrative.of training programs ‘in_the Thai Commeroial

Banks, theladvantages of training toward the-Thai Commercial Banks,
and problems and obstacles in the admlnlstratlve of tralnlng

programs in the Thal'Commer01al Banks. The purpose of the study

'iof these aspects is to flnd a proper way “to 1mprove the admlnlstra-

t1ve of tralnlng programs in the Tha1 Commer01al Banks. The

lcollect1on of the data is made from the 16 Tha1 Commer01a1 Banks

.

lreglstered in Tlrxalland° The research can be concluded as follows.



T™e interest in the administrativé of training_ngg:ama_in_ihg

"Thai Commercial Banks.

At present, Wne Thai Commeréial Banks pay much more
attention in providing their staff‘with some training courses in
order.tb improve theirfgrofidiency. thever, the administrative
of traininé prograhs has«not yet béen completed. Some copmercia;'

'banks do not provide any training coursés on account of the lack
pf the exeputives’ support;” Mqreovgr; the defedts in'thé preseny

system have never been suryeyod .

The difference betweendthd Thai Commerciel Bapks with and without

the training depargmentv

.Thé researgh'reVeals that the executives of the 9 Théi
Commercial Banks with the training department give more inferest
in training‘thén tﬂose.of ? banks without fhe training ‘department .
Also, Th; administrative of training programs.of the formég is

more systematia than the-latter,

The process of.the administrative of training programs in the.

Thai Comme¥ecial Banks\,

The process has not yet been cpmpleted. Some important
parts of the process such as some stéps of trainiﬁg needs and

follow up the outcome are neglected.

The advantages of training toward the Thai Commercial Banks.

The Thai Commercial Banks in general as well as the traihees



from both the banks with the training department and those

without it, gain more advantage from training. ' ’ .

~

Problems and‘obetacles in the administrative of training

 programs in the Thai Commercial Banks.

At present,kthe‘probleme and obstacles in training -
programs can be pointed outras follows ¢ instructors, place,
tlme, training officers, equlpment, tralnees, budget administrators'

support and the cooperatlon of“other departments°

| . It can be e‘ontc‘luded that t'he 16 Thai Gommercial Banks o
‘regiétered in Thailand have nefhyet sfart eréahizing'training
departhenteihr7 banks}as there are not enough support frem
executives end therefare no systematie surfey of employee practicing
to -learn that what practicing to develop or there are problems. 1n
practicing. The other 9 banks, whlch already have training department,
“but. there are no completion of ad1m1n1strat1ve tralnlng programse
Consequentily, thése who are responsible in tralnlng of the Thai |
'Commerclal banks should cons1der theoretlcal principle and apply

with the framework and env1ronmental circumstance ofieach commercial

bank, for improving the staff's proficiency which is the given aima
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