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" " 
1. ~~'l~1J1J1Jlfll'lYW11J11'l 1 11'ih~1J1Jfll'lU~U~fll'lYW1tJ11'l'U'tJ~'U!1'U 111'l~fll'l 

" . 
VW1tJ11'l'll 'U "l ~Yiiju 'l ~ ff'Yl i fll'Vi 

1.1 nnt 'U ~~ 111 'H '11 ~ ~ijfl11lJi fl11lJ'li1'U l~m 'Vi1~ n1'U 1 1 11'ijl'vhJ~'Vi{lfi1Jfl11lJ 

1.2 n1'H 'U ~fl11lJ i' 1J ~~'lfV1J'UV ~'Vi V11J 11'l ~ij fl11lJi fl11lJ'li1'U l~m 'Vi 1~'Yl H 1 11'ij 

fl11lJoM~L~'U 1~Vfl'lV1Jfl~lJfll'l~111'l~lhmL1'l~mV1Jfli'11~v~H fl1'll11'fhu~mn fll'lnv'U 

l11'1Jlfll'l1'lf1fll'l fll'll~V 111'l~~~fll'lL~v1ti1Jfll'l~LL1'l~lhv 'l1lJt)~n1'H'U~fl~lJ~lhv~i'1J~~'lfV1J 
. " 

1.3 ~ ~ 'l ~ 1J 1J Yi nt! 1J n'4 'U fl1'l 'ti ~ 'U 1fffl Vfl1'Vi 1 'U fl1'l U ~ u~ fl1 'l 'Vi V11J 11'l 'l1lJ 't1 ~ 

U1'lV~tiv ~lJfh't1'Un1'll 
, , ", 

2. ~~'l~1J1Jfll'l~111'l9ivn1v~Yi~1'U ff1'H i'1J ~1J1m~vi' ~ ~1J1VYi~V~fll'lfll'l~111'lYiLffil 
".'1 .d .. 1 1 "1 1L1'l~~1J1V'Yl'Vi~'Vi1L'Ylfl 'U 1'lV ~V 

2.1 'ti~'U 1ffflVfll'Vifll'l~111'l~'ULV~ 1 11' ti1J~1J1V111'l~mV1Jfli'1 

2.2 U 'l ~ n1'U ~ 1'U ti1J YilJ'4fl1'llm "l'Ufll'ViL~Vfll'l ri ~ 9i V11H'U fll'l ~111'l ~1J1V . " . . ... 1" ~ .... 1"'" 1'" 2.3 'l1lJlJV 'Hfll'l~111'l111'l~Lu'U'VimV~ 'Hfl1J'4fl1'llm'Yl1~"l'Ufll'Vi 'U'l~V~11'lfl L'ViV 

fl1'l il V~ ti'U fl11lJ ~~ 'Vi 1'l1~ 111'l~ L~lJU'l ~ ff'Yl i fll'Vi fll'l~111'l 

3. ~~ 1 11'ij'H'I11v~1'Ufll'l L1 v'Ui 1Jfl't1flil~fl1'lffflil1A''Ufl~1~1V~'ULV~'UV~ ~1J1V 111'l~ 

U 'l~'lf1'lf'U L~Vri ~ LnllJfll'l ~111'l ~'ULV~ 'U V~ ~1J 1V111'l~U'l ~ 'lf1'lf'U 1 ~ v~ V~ ijfl11lJ m V1Jfl ~ lJ fll 'llLO'i 'U 

il~'H l"l'Ufl1'Vi'H"'fl'UV~l1'v~a'U lL1'l~ij~Vfl1'l L1 V'U i~'H1'llfl'H 1'llV L~V 1 11' ~1J1VlL1'l~U'l~'lf1'lf'U~ 
. '" 1 '" ~ '" 1 .." ~ 1 ,,~ " .d .. , 11~fl~Hfl'U 'U'l~~1Jfll'lnflil1111'l~fYflVfl1'Vi 'Ufll'lL'lv'Ul~nv~'ULV~ 'H L~lJ1fl'Yl"l~ C)f~~~'lf1V 

ri ~lnllJ 1 11'ijfl11lJn1lJ1'l{l 1 'U fl1nJ~u~ 6'ULn'U il~~vff1ti~ 1 'U fl1'ln~ l~'Viq~m 'llJ 

4. ~~ 1 11'ij'l~1J1JU'l~ ti'U "l'Ufll'Vi1Jl fll'l 'Vi V11J 11'l L ~vri ~LnllJU'l~ff'Yli fll'Vifllnh~ 1'U 

.. ~ " ... ~ 11 "'.1 '" 1" '" .1 ' ~ ~'" ... 
C)f~LU'U fll'l1'lfl~'U't'J'U fll'l1J'lfll'l 111'l~LU'U fll'l nl1~'H1'l fl1J'l~fl'U 'Hfl1J1J'l~'lf1'lf'U 11~~ L~l'l1J1J'lfll'l 

'Yl1~"l'Ufll'Vi~ '~lJ1~'l!1'U~llJff'Yli~~~ i~i'1J~llJi'!1i'l'llJ~ ~ lL1'l~Ln'U fll'ln~l~ 1~'U 1i 'l 'llJ 1 mn 'U 

fll'lU~U~~l'U 
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5. ~fI~::'U'U!1'U,j'VlJ~'YI1~tl1'frW1t1l~ l~V i ~i 'Utl1~~flff'U i '1 i'Utl1~'U7flWVW1t1l~ 

lh::flVmll';WJ1'U,j'VlJ~thY111tl11lJ¢{V~tl1~'Uv~~ihv tl1nJ~,j~n'lm~lJtl1~'ViV1'U1~ ~m~'Viyj'Uu~ 

tl1 nJ ~,j~ tl1 ~ 'Vi V1 til ~ 

6. ~flil1'iim.hv1~Vl'1Ntl1~'ViV1t1l~ 11~::ltl~V';lVtl1~1~V 1f1v 

6.1 ~fli~m.hv1~V'YI1~tl1~'ViV1t1l~~'Ui'U h ~'ViV1t1l~ l~v')hml1~m-Jtl~lmi'U 
fmvh1~V l~mH'U1J~ ~fJWfll'Vitl1~'ViV1t1l~ 

. ~ ~ 

i'\.Jfl1~~1l~~ihvYiiiilty111ci''UcM'U'U l1~l~V'U'Vi~'U 1flt)~ 11~::l~Ui'~ 

6.3 vr9'1J'U11-Jtl~lm'Yl1~tl1~'ViV1t1l~ i l1'iitl1nhtl11lJi 11~::~mtl1~1~VlJl i ~ 'U tl1~ 

UB,j~~l'U tl1~'ViV1t1l~ 
~ 

'l::lit'U '~11'UV'U1'U9'I'UU~tl1~U~,j~tl1~'ViV1t1l~ i 'U 1 ~ ~'ViV1t1l~~::~'U9'I~viJiJ,r 'U fl11~'U11~ 
.. ,J '" " '" i .d?t"... ",,,.d,, ... 1L~::~flC)f~ 11111'U111VrjiJ1V 'U J1'U::'VI11J'U rj'U~111n::fI'U9'I'U 'VI9'1V~tl1'UfJlJ~U~ 'U1'VIfH1'U ","U'U ~1'U 

.." ?t ".d"" ..... i ~, ~ 
'ViV1'U1~ 'l~9'IU~11J'Urj'VIlJtl11lJttl11lJ","llJ1HI lJ1'lllWty1W 'UflllUtl 'Uuty111 9'I~Ufl'l'\.J 

" "-'I '" .d,,~ "''' , I ,,!'! " 9'1 U'U ","'U U ~tl11lJ9'lV~ tl1~ 'U u~ rju 1VU~:: tl ~ v'Utl ~ l'V1lJu ty111C)f'UC)fU'U 19'1 Utl11lJ t n fl 11~:: tl11lJ'YJ fl'U 

"i" 4 JI QI I .cS.oCi I ~ d t "1 '\JU~ rj 'If'U~tl1~9'I~U~ 'l'U 1'U1 hil'l 'lV9'l1~'1 'VIlJ H~9'IVtl1n'i'U 111V'llfltl1~ 1 'l'UiJ 1V11 'U'UU~m1lJ ~W 

'l::¢{V~iiflnvr9'1J'U19'1'U1U~ i l1'iitl11lJitl11lJ","llJ1HI i 'U ~::~'U~1~'1 71lJn'U n'U1-Jtl~lm'YJm::~'U 
~ ~ 

Vi1~1'U 11~~::~ 'U~'U J 1'U 11~:: ~::~ 'Utl11lJ i tl11lJ'lf1'U 1ty1~ 'Vi 1:: 'VI1~ i~ '1:: ","llJ 1 ~ (11.1 ~,j~~1'U 1~ 

... 
2. m1'U11111flTl'YUJ1'UUI 

tl1~'U7111~tl1~'ViV1'U1~~~ '1:: Vi 1 i l1' tl1~~hu'U tl1~'Uv~U~fitl1~l~'U 1 umh~iilh::ff'VIn fll'Vi 

.. ... ~ "0 i"" ... ~ " I I I 1_ 1 
1-Jtl~lmlJtl11lJ1'l~tytl1111'U1 'YI1 l1U~tltl1~ 1 'l~tytl1111'U 1 11~::"," ~ H~9'IUfJWfll'Vitl1~'Vi V1t1l~9'IV u 

~ 

ii,r fl'U7111~ 11~::,r fl1'lf1tl1 ~ 'U 7111~ 1 ~ l1' tl11lJl1lJ 1V'UU ~ tl1~ 'U 7111~ tl1~ 'Vi V1t1l~ 11 ~lfll1 ~ 1V ~~ij 
... 

2.1 fllUJ11lJUJ'Utl~fl11'lJ11111m1'Yttll'lJUI 

lh::~w 19'1J'Un'l (2541) 1~flci11f)~ tl1~'U711ntl1~'ViV1t1l~111~'Utl1~~flm::Vi1~U~::'U'U 

'U 7 fl n 'Vi V1'U 1 ~ 1~ U i l1'lnfl111 tl1~ i l1' fl1~ 'Vi V1'U 1~ ~11~ ~iJ 1V~ ii H~ 1 fI V9'I~ ~ ~ U;f19'1 U~::tl11lJ 

u~ Uflt1 V'UU~ ~iJ 1Vl1 ~ U ~i' 'U'U 7 tl1~ i' flll 1 'Vi V1'U 1 ~1 ~'U n1fl ty 

U9'lV1 tllty1W~flllW (2545) 1~flci1111 tl1~'U7111~tl1~'ViV1t1l~ fiu tl1~~11U'U~1'U9'l1lJ 

m::'U1'Utl1~'U711n 1f1vmtYvil'l~V~N'1 ~~11~'U~Ufln'U7111~ l~U i l1'1-Jtl~lm'Yl1~tl1~'ViV1t1l~ 

","llJ 1~ (I i l1' tl1 ~ 'Vi V1'U 1~~iifJWfl1'Vi9'l1lJ19'1 fJlh:: "'" ~ tl'U U·~ U~tltl1~'ViV1'U 1~ 
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Robbins (2007) '~f)ri1l11 m'j1J~m'jf)WVW11J1" flfl fi~m'jlJ~m~l111~tllO'1J'lJfl"lm 

~1Jlh ~ lJ 1ru ~D f)'j or 11" ~ 'j ~ 1J1J f)l'j 1J~'I11'j ~ ij H" ~ fI 'j ~1J1J1J ~ f)l'j 'YW11J 1" f)1'j ~ 11 iju ~ 1U f)1 'j 

" " 
'YW1U1" i 11'1 tlu , D911lJ 1 ill 'I1lJ 1t1'1Jf1~ h ~ YW11J1" 1 ~ tlfl1 fYtI f)'j ~ 1J lU f)1 'j 1J ~ '111 'j 4 'Ii' U 11 flU ,\ ~ ij 

f)1'jlNLlHU (Planning) f) 1 'j ~"'j ~ 1J 1J ~ 1U (Organizing) f)1 nj 1 (Leading) II" ~ f)1'j fll1J fllJ . 
(Controlling) 

Cherry & Jacob (2008) '~i11'fll1lJ'I1lJ1t1'11f1.:Jf)1'j1J~'I11'jf)1'jYW1U1" flfl fi~f)'j'jlJ~l11 
SI I I I 

~ llJ o'U 11.:J i U L~ fI.:J 'II fI.:J flU 11" 1 1"'~ ~ D f)'j or ~N'l Vi ~ ~ l11 i 11' fI.:J r1 f)1'j 1J 'j 'j ~ I il1D 'j ~ '" ~ r1Vi ij 
>' 

D'j~n'Ylnfll'Vi 1"tlmfYtlf)'j~1J1Uf)1'j1J~m'j 5 'li'umluflfl f)1'jl1.:JlIHU (Planning) f)1'j~~'j~1J1J.:J1U 

(Organizing) f)1'j1J~m'jflU (Staffing) f)1'j~.:Jf)1'j (Directing) Im~f)1'jm1JfJlJ (Controlling) 

f)ri111"tI"'~D f)1'j1J~'I1l'jf)l'j'Vitl11J1" flfl fi~f)'j'jlJ~f)'j~l111~tllO'1JflU ~1JD'j~lJ1ru 

~Df)'j W Il" ~ 'j ~ 1J 1J f)1 'j 1J ~ '111 'j ~ ~ f)1 'j Itt fll ill 'I1lJ 1 tI'Yll.:J f)1 'j 'Vi tI 11J1" 1 ~ tI~lU f)'j ~ 1J lU f)1'j 1J ~ '111'j 

f)1'j,.j 1 f)'j ~1J1U f)1'j 1J ~'I11'j,\.:J f)ri11lJ1D'j ~ ~f)"i i'i U f)1'j 1J~ 'I11'j f)1'j'Vi tl11J1" ~flltlU a.:J~ ~lltlU 

~1'11f1J~1J~m'j'YlNf)1'j'Vitl1U1" i 11''''llJ1'j('11J~'I11'j .:J1UfI~1.:JijYifmN Lm~l11 i 11'Lfi~m1lJI~mrU i U 

m'j1J~m'j .:J1U i 11'1J'j'j"H"~lL~~mlJLil1~n1'11U~' ~ . 
2.2 'lJ'YI1J1'Y111U l~..r Tt1U n'lt)~lbu 1 '\.l fll ''lJ~111' fll ''Yim1J1~ 
'111'11 U I'll fI ~{h til tlu ~f 1J~" 'b'fl1J i U f)1'j 1J~ 'I1l'j f)1'j 'Vi tl11J1" i U '11 fI ~{htl i 11' 1J'j 'j" H "1I1lJ 

'" '" fU IIIj " . 
lil1'11lJ1t1'11f1.:JfI.:Jr1f)1'j (~'Vi~ 1 "'1Iii~u{ 2539) Uflf)~lf)iTWj'.:JltlU~I~fllJ 1t1.:JU 1t11J1t1"~~f)1'j 

" . 
D B,j'~ '\.:J iT U '111'11 U I'll fI ~{J 1 tI;.:J I tlu 1J flfl" Vi ij 1J 'Yl1J 1'Yl ~1i1 qj~ flfll1lJ n11'11 U 1 '11 ~ fI fll1lJ /{lJ 1'11" 1 

'II fI.:J fI.:Jr1 f)1 'j (f)fI.:J f)1'j'Vi tJl1J1" , 2539; Mattenson, 2002) fl ru ~ f1l:J ru ~m 'Vi 1~ ~11l 'I1U.:J I tlu 'Vi tl11J1" . 
1'b'1;'Vi m 1J fI~ qj111D 'j ~ f)fl1J 1'b'1;'Vi "'1'111f)1'j 'Vi tll1J 1 "ijD'j ~"'1J f) 1'j or ~ 1U f)1'j D B,j'~f)1'j'Vitl11J 1" 

" . 
hJUfltlf)11 5 iJ 1"tI,rfl.:JijD'j~"'1Jf)1'joriu"'1'111iTu'llUfltlf)11 1 iJ flru"'lJ,j'~111'DltlU~,.j1 ij . ~ 

mllJ~l~lJ"'~ N",nr1 ijl1f)£J~ i Uf)1'j "'flU a.:J.:J1U ijlJ~£J 6~lJ~U ;~~~fI ~~llJ.:J1UlI"~1Jflfl"~11 D 

" . 
"'llJl'j ()D'j ~"'lU .:J1U i U Vi lJ "''II fll'Vi ~~iT UI~ flf)1'j1J~ m 'j '11 fI ~{J lt1 i 11' ~lL h" ri 1.:J~1t1~ '111'11 U I'll fI . ... . " 
~{Jlt1 ~ 11 tlu,r fI.:J ijfll1lJ flntl lO'1J 'Yl t)£J ~ f)1'j 1J ~ '111 'j ~"f)1 'j 'j llJ 11.:J D 'j ~ ~f)"'Yl t)£J ~ lJ 1 i i'i U f) 1 'j 

1J~ 'I11H1U fI~NI tlu 'j ~1J1J ~ .:J1J'Yl1J1'Yl'l1 U 1~'11 fI.:J'I11'11 U I'll fI~{Jlt1 ij,\.:Jij" flfl 
~ 

,,~ ~ 

1. "lU1J'jmm"~f)1'j1J'jf)1'j 

1.1 f)1'jl1.:JIlHUf)1'j~"mm'j"'mu~ ~Df)'jor IfI~fI.:Jlifllfl~fI.:Jii' n1O'1J~lmf)1'jff)£J1 

fll1lJ "'~ m"l tlu 'j ~ L U tl1J'II fI.:J a ~ Ill"/{ fllJf)1t1 i U '11 fI~{Jlt1 i 11' \If) "1'11 ~f)£J ru~ LL" ~ lim) 1U lt1~ flf)1'j 

DB,j'~.:J1U 
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., 0'., 
~lV~fl1:l \IHlfi1:l ~ 

1.3 lJtltJ 'I1lJ 1V~1'UUfh.Jtl ~ 1flH'J m ::~tJ 1 'U '11 tl ~iJ ';W 

1HU~'U~1'U 

1.h::~11'U lJtltJ'I1lJ1V~1'U 1 11'111'11'\hYilJ~llJtl11lJrtl11lJff1lJ1~fI 

1.5 ~~~l~l~llii,j~~l'U~tl~1..Jtl~lflHJm::~tJ fhtitJtlu~ 1 11'ij~i'tJH~'lftltJ 

1.6 L~'U~U1 1 'U fl1~llii,j~fl1nW1tJ1~mh~\lfl~tl~ 
" 

1. 7 ~~~::tJtJfl1~tl1tJfJlJ iltl~ti'Ufl1~~~L';tl 

1.8 U L'Y1f1'fl1~llii,j~ fl1~'Yit.ntJ1~ 1 11'L~'U i 1l~llJlJ1~~!1'U1'lf1;~ fftl~tl~ tl~titJu~'U fl1~ 

1fl1:l1 fhtitJtll1~ fl1~,j'Uiim1v~1'U9h~'l 'V11~fl1~~V1tJ1~ 111'\lfl~tl~ 

. 
1.10 ll~::lij'U ~~fl1~ llii,j~~l'U ~tl~1..Jtl~lm U~::fJW.fl1~fl1~ 1 11' tJ~fln L~tl~llI'U 1 

1..Jtl~lmU~::fJWfl1~fl1~~V1tJ1~ 

QI..:s QI ~ 1 ".::1 Q ,,! 1 ... ... 
1.11 ~~L~~VlJtJ111'lfflWerI 'I1lJL~V~~tl~~tllJ'YI~ 'UfI11::llfl~ U~::fI11::'1f11Q'U 

" 1" . ., .1 o'..,j 1" 1.12 Lff'Utltl11lJ~tl~fl1~ LL~::tl1tJfJlJfl1~ 'lffl1~tJ1~~~fl1:l1~umWLmtl~ 'If u~:: 

., 0'1""'''' "1 ", 1 " 1 ... "1 1 1" • I 0' , L1'lfflWerI 'I1lJL~V~~tl~~tllJ 'lf~l'Utl~LfflJtl u~:: 'I11..Jtl~lm 'U'YIlJL~l ~ 'Ufl1~ 'lf~umW~l~'l 

1.13 ~~'ti1'Y1::Lijv'U tlViwGli'u~::1ff~~llmw~H'l .fl1vl'U 'I1tl ~iJ1vl 11'L~'U i ll~llJ 

1.14 ~~ff1ff~fl1~ Lff~lJ~1tylL~::ti1~~ 1 ~ 1 'U flnllii,j~~l'U ~1L~1..Jtl~lm 1 'Utl11lJ 

i'tJH~'lftltJ 1 11'i~i'tJff1ff~fl1~911~ '1 ~llJff'YIi Vi ~l~W 1tl11lJ~tl11lJ'lftltJ 1 11'L~'U i llmh~L'HlJ1:: fflJ 
" ... \lfl~tl~ ~~1i~~lJ 

1.15 L~'U~lllfl1:l1 Un'i~i1ty'l11Un1..Jtl~lm911~'l 

1.161l~::ff1'U ~1'UtitJ'I1tJ1V~1'Ug'U~L~V1~tl~ 1 'ULm::'Utlfl'l1tJ1V 

., ... ... 1 ".'1 
1.17 ~~~::LtJVtJU~::tl1tJfJlJ~1'Uff1~tJ~~WU~::L1'lfLtJV'UfI1V 'U'I1tlrju1V 

1.18 ~1tJ~1lJffil~u~::~lV~1'U~~fl1~llii,j~~1'U1l~::~lL~tl'U ll~::~liJ 

1.19 llii,j~~l'U g'U~llJ~ iA'i'tJlJtltJ'I1lJ1V 

2. A'1'U1'lf1fl1~ 

2.1 1l!lJUL'YIfI'~i1lJ~1'U'VJm::~tJ 1..Jtl~lm lmJ U~::~lJ1fffl1:l1~~1'U'YI1~fl1~~tJ1tJ1~ 

2.2 ~~ll~::fftJflnw fl1~ L1 V'U fl1~fftl'U fI1tlllfi,j~'V11~fl1~~tJ1tJ1~ 
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2.3 V lU 'Wfl11lJ"ff:: 111 fl m ~ NflfYfl1:J lf11fl U fi U~ 'IJ tJ'l '4 fl Cll m 'YI1'l m~ 1L'Vi 'YIV 

2.4 i ~U ~:: '1PJ tJlJ ~ lJ 1'b'lm ~ flltl i U '11 tJ ~thtl I ~ tJ~ \JlJU lfl11lJ r'Yl1 '1 'Vi tlllJ1 Cl 11 Cl:: 

1'Y1fl1U hVimj 

2.5 i~ i 11'iim~ "fftJU 'l'IJfYm:J1uri~i' lJlJ1 m~ I~U ~ lt1'4flfl Cl lICl::~ lt1fl~lJ 

2.6 i~'I11LtJfl"ffl'j ~1~1 Ti;jtJ'YI1'lm~'VitlllJ1Cl HU~::~l'11tJ~thtl 
~ ~ 

fltJ '1 m ~ 'Vi tlllJ 1 Cl ·,h U fl 'llU U ~ ~ m:: 'YI ~ 1 'l"ffl Ti 1 HU 'l'IJ (2539) fi 1 'I1U ~ '11 U 1 ~ fl11lJ 

i' lJ N~'b'tJlJ 'IJ tJ'l111'11U I'll tJ ~thtl i U m~ 1i lL'W U 'llU flU'Vi tlllJ1Cl i U '11 tJ ~thtl i 11' lJ ~ ~ Cll~ (l U ~::"ff 'lrl '" "'.. .. 
>I, , 

'IJ fl '1 fl ri lJ 'llU fll ~ 'Vi tlllJ 1 Cll1 Cl:: 1 ~ '1 'Vi tlllJ 1 Cl U tJ fl1l1 fl ii rr'l 'Vi 1 '11 U lYi U'l fi'lJ U \u 'b'1 L ~ I'll U lYi 'YI1 '1 fll ~ 
• u 

, >I 

l'itlllJ1Cl'YIm ::';lJ i U '11 tJ~"htlYi i'lJ N~'b'tJlJ ~1lJ l1'lI"ffii tlU U flm~ '11 ~ tJ'ViU fl'llU 'Vi lfl11lJ"ff:: m~ ~ 1t1 . .. 

U1'111~ lJ1 fll~'Vi tlllJ 1 Cl i U '11 tJ ~tJ 1t1L~tJ i 11' ~UfiU~'llU ii fl11lJfl ritJ'lil1 i U fll ~U fiU~fll~'VitlllJ lCl ~ 

11~Cl::'4flflCl9i' tJ'lU fiu~i 11' "fftJ~fl ~tJ'l nlJ~llL'I1 U 'l~~UltJ'l1i 1~ '1 tJ ~ U Cl::9i' tJ'l L ~U ~1~tJlJ 1t1'l'llU ~::,; lJ 
>I 

U 1t1lJ1 tlfl~lJ 'llU m ~'Vi tlllJ1Cl ~m~ U fi u~i U ~::';lJ '11 tJ ~tJ 1t1 ~ 1lJl1'l L ~U ~U 1 i U fll'j U fi U~ m~ 

'VitlllJ1Cl i11'r11U~flEllUCl::1i111~tli'lm~ 1~tIl~'Vil::mW~~ufiu~'lJ"fflm~(llLn' 'lJ1hy'l11'~ 1~tlii 
, >I 

"flEl W::'llU YiufiU~';'lii 
y ... ... 

1. mUlJ~'I11~lJ~m~'VitlllJ1Cl 

1.1 lJ1'111~ 'llU lJ1m~ L~ tJ"ff~ 1'l1"ff1lJflWfI1'Vim~lJ1 m~'VitlllJ1Cl'IJtJ'l'l1 tJ ~tJ1t1 '~LLri . ~ 

1.1.1 L~U~Ul iUfll'jn1'l1U~ui''b't1J1U 1t1lJ1t115t1l11'f14 ILCl::~UTi::fillfl1~'VitlllJ1Cl 

i U fl1~"ffU lJ "ff'4U ff 'lL"ff1lJ i 11'iifll'jU l' UL~UU U 1'Y11'l i U m~lJ1 fll'j l1Cl::~ \JlJU lfJ Wfll'VilJ1 m ~ i U '11 tJ 

~tJ1t1 
OJ 

1.1.2 n l'11U ~ lJ 1m! lU fll'j lJ1 m ~'Vi tlllJ1 Cl '11 ~ ULL U 1'Y11'lU fiU~m~'VitlllJ1Cl'IJtJ'l 

'11 tJ ~tJ1t11 ~tI"fftJ ~ fl ~ tJ '1 nlJ lJ 1 m! lU 'IJ tJ'l fl ~ lJ 'llU lJ 1 m! lU 1'b'1;'Vi U Cl:: mm! lU Yi ff1U fl Cll'l 

nl'11U ~ 

" .. '1 a "i" <CIt. "QI " .. 'I I " 'Vi tlllJ1Cl ~1J 1 tI'I1 ~ tJ ~ 'b'lJ ~ fl1 ~ "fftJ~ fl Cl tJ '1 fllJ lJ 1m! lU m ~ ~ 11 Cl ~1J 1 tltJ tll'l m lJ mu 

1.1.4 i ~ i 11' ~tJ 1t1/~i '*lJ 1 m ~ i U '11 tJ ~tJ1t1 , ~ i'mi' mol Cl ~ lU m 'j i' flEll'Vi tlllJ1 Cl ~ 

1.1.6 n1'l1u~ ILCl::fl1lJfJ lJnlnlJ i 11' ~ufiu~~tJ~i Ufl11lJi' lJ N~'b'tJlJ i 11' fll'J'Vi tlllJ1Cl 

mlJm::lJ1U fl1~'VitlllJ1Cl i U m'j ~LLCl~tJ1t1 .. ~ 



1" I ~LLn 
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1.1. 7 ~~~llJ'l.h:aih.JUCl:;'I.H'UU'i 'IflWflWHl1'j'VW1'UlCl hJl1m~':htJ \ . ~ 

1.2 'U~11l'j'4flCl1mlwl1l11tJ'I1lJ!l1fl~':htJ 1A'Utl 

... ~"od i" 1.2.1 ~~111'j1'ln'j L 'U111'W1'Yl'Yll'lm'j'YW1'UlCl 111l1lJl:;fflJ 

1.2.2 ~~'j:;LijtJ'Um'jCl1':htJ Cl1n~ Cl1'tinHfl'W 
~ . 

1.2.3 ~Wl'W 1UCldl~'W~fl11lJfUtll ~1l1lr 1Yi'Yll'lmn'W1'UlCl'YJm:;~'U 

1.2.4 11'j1~ fffl'U ijl'Ylfl'lLCl:;U'j:;lijW-lClm'jU~1J~'lJfl'll ~111U1~ 

1.3 m'j'U~l1l'j'll'W'W 1tJ'UltJ~1 1u 1~'Wn~m'jlJ~ff1fi'q,I~tJ1tl'Um'j'U~m'j~ihtJ 1~tJ~H 

1.3.1 fl1'UfJlJfhtl'Ut}UCl ~~111lAm~1 1fffJfl~fiWct1 ~umw lfl~fl'lljfllfl~fl'li~~ 
'lL~'Wl'W~1'Wm'j1mHVW1'UlCl 

1.3.2 fl1'UfJlJt11tl'Ut}UCl UCl:;m'j ~ 'Im'j l~fl'lfl11lJff:;m~l~ tJ'U! fltJ i 'W 11 fl~ihtJ i 11' 
~ 

Qn"l'IJ~nlJW:;UCl:;UClfl~fitJ~lnmm~~ m:; ~ltJ'lJfl'lltjffl 1 'jfl 

" ... 2. ~1'W1'lf1m'j 

... I ~ jI "~d,, ... I oIQ Q,lQ i I ... i "-'1 
2.1 lJjlJ'WI'Ylfl'l ~111'W 1'Yl'YlI'IJ1lJ{J'U~'I1'W l1lJ'YJm:;~'U 'W l1flfjlJ1tJ 

~ . 
2.2 ~1lJ~lL'n'Wm'jfl'U'jlJ~'W~1'lf1mmtll~111U1Yi 

2.3 11m 1:;MuCl:;ffnlJ1i1q,111~1'l '1 l~flU1'UU~ 'Iu~1 'IJ'I1'W~1'W'U~m'j~tJ1'UlCl i11'ij 

.1 .... ..:..1 
u 'j :;ff'Ylli fIl~ tJ'I 'IJ'W 

2.4 ~~.yh~ljflU 'W 1'Yll'l U n 1J~m'j~tJ1'UlCl ffll11 'U I ~ 111 U l~i 'W 11 fl ~iJ 1tJ 
~ ~ ~ 

... , " ~ "od i "-'1 '" 1":' " 2.5 ff'W'Uff'4'W 111'U111'W1'Yl 'Wl1flfjlJ1tJlJ flmffl~lJ~'Wfl11lJ~ fl11lJff1lJ1Hl UCl:; 

'I.h:;ff'Um'jwi'Wm'ju~1J~'I1'W . . ~ 
2.6 I~'W Yiu~nlJ1'IJfl'll ~ 111U 1Yin'l~1'Wl'lf1m'j ILCl:;m'jt1~1J~m'j~tJ1'U1Cl 

2. 7 1~'W~U'j:;ff1'W 'I1'Wtl'Um~l'j 6~tJ1'U1ClU'j:;~111fl~iJ1tJ ~~nl'j lInfllflu n1J~i 11' 
~ ~ ~ 

" ... 3. ~1'W'U'jm'j~tJ1'U1Cl 

i "" • .. .. i i " 1 I "-'1 3.1 'lffl11lJ~UCl:;fl11lJ'lf1'W1q,'Yl1'lflCl'Wn 'Wml l1ml~tJ1'UlCl ~tJ~Hun ~lJ1tJ 
~. . 

fIltJ' 'W 11 fl ~iJ 1tJ n'l ~iJ1tJn1 1 UUCl:; mllJ ~iJ1tJYiiji1 q,111\1 m ~ 'W iji1 q,11l1ml~uCl:;iji1 q,l1l~'U~fl'W 
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~VlJ\J1U~::i'1.J·H)~TJwm'Yi 11 ~'YitJ11.J1~ (2543) '~fi1'l1lJ~1.Jl'l1.J11'1 11~::11,r 1~'\J()~,r 111,r I'll ()~lJ .. JtJ 
" Hfi~ij 

l. 1.J1'l1.J11'1 i lJ fl1~ llff~~ ~hYtJl1fllr fl11m ()1.J fl~ ()~~1~'l fl1111fi~~ 1~11ff! l~ff~ ~ Ti'i lJ fl1~ 
'1 " ... ", 11 '.1" ".. "''' ".'1 1HU~\J '\J()~l1lJ 1tJ~llJ ~ tJll~lJ ~llJ \l::~l()~11~fl1:lW::tl11 lJ'\J1~l1lJ 1 (L'l1 ~ ~ fI) 11111lJ 111 () fjlJ 1tJ 

." . 
'::,;'V~ff111llfl'thfl1~ tJ~::lijlJ iY ~1l1~"'()11 l1~mtJ' lJ mJ 1tJ~ llJ 1l~::()~Ti'fl1~ lYim.h111~ \ll~W 1 

1".d Q.J ,., ~ , d 1 .d': I 0 d 
U\J1 lJ lJ'Yl \l::lfI~'\JlJ 'Yi~ ()111'1 ~~:: 'lJ ~ ~ ()()lJ ~~1l '\J ~ 1m:: ()fl1ffl'l \l::I()()~ ()fl1111 ff11 ~ \l 

" , ~ '1" Sli "QI Q.I QI jI A , , i QI jI "",II 
2. m::~lJff~lff~11 Ll1fj ~1.J~fl1.J1.JqJ'l111'\J11J111ff1lJ~111 lJfl1~11~1l~lJ 11111lJ111()fjlJ1tJ 

" '" ~ "".1'" ..l 0 i" "" "'" '" '" ".o!i.o!i , "v~mY'i~ 11~:: L 11fl1~lJ~::I11lJ()tJ1~ll1111::ff11 C)j'~ \l::1'l1 11 fj L~1.J~fl1.J1.JqJ'l11t ffflfl~TJW fl1'\J()~~lJl()~ 

U ~:: In ~ fl1111 i' fI fj f)~ lJ n 1.J ~ llJ 

3. liJ~' \If)~1~ tJ()11 i'1.J # ~, l1lj'l1l~::fl1111fi~~11~1f)11~ltJ 
4. Vi1fl1~ ~()ffll ()dNiitJ~::iYl'lim'Yi , 11' ~'~,j~fi'1.J1jqJ'l11In~fl1111m:: ~Ni~l~tJ1n1.J 

1~111111tJ'\J ()~ ()~ Ti' fill 

5. tJ ~:: ff1lJ fl1~ 11~11~lJ ~:: ~1.J11 t11tJ~llJ' 11' ff()~ fl "'()~ n1.J 1~11111 1tJ'\J ()~ ()~Ti' fl1~ . 
• 1" ~ "I '" .o!i" "''', 0 ~" , 6. lJ~::I11lJl1~lJllJlJ~::tJ:: '1 1'Yi() l11'1~l1.JfI~'\J()'\J~'\J()~~l~'l U~::lJ11111lJlJ'\J()\!~ lJfl1~ 

Vi\ll~W 1tJi'1.JtJ~ ~ll~lJ' 11'll11J1::ff11 

'Yi1~i'mr 'lJqJqJ1'4i' fitS (2544) '~flri 11ii~ 1.J1'l1.J11'1'\J()~,r 111,r 111 ()~lJ1tJ~111clf)1:lW::'\J()~ 
" ClIo d QI ..ct 

1'l11'l1'Yi'YitJ11.J1~ ~~lJ 

" .. "I i" f ,"".1 1 ~" , i" , l. ~llJfl1~1.J~111~ fl() 'l1fl1111tfl1111ff111llfl 111f1~lJ~:: tJ'l1lJ~()fI'l11fllJll~::'l11tJ 11f1'l11 
. " 

fllJ '~Vi1~llJlil~lJtJ~:: ltJ'l1Ul1~~()~lJL()~ ffm,jlJ1'l11~'Yi1l~::ff ~fl11 
" Q .a 'I" '1 QI.Q d 1 0 I <d IV 

2. ~ llJ fl1~ 1.J~ fl1~ fl () Ll1 fl1~'Yi tJ11.J 1~ L lJ ~::~ 1.J1'l11'l1'Yi ~ tJm ::1'l1()tJ1~1111 ~ f)fl1~ 11~:: 

Q 0', QI 0'" .c::lCl JlQI.Q 

111~ ~~~ 111m:: 1.J 1lJ fl1~ l'l1nl'ltJ1ff1ff~~ ~~ ~~ ~'Yi 1i ~ llJ ~'\Jm'Yi U~:: TJwm'Yi'l11~ '\J () ~ fj~ 1.J1.J~ fl1~ 

3. ~llJ 1'l11f)1l f'i() fl1~~WJlJ l~lJl()~' 11' l1lJn1.Jfl11111\l~qJIl1111,r1'\J()~ff1ff~{l'lNfl1~ 
~, .a cid" ,,, Q.q,Q 'I" 

'YitJ11.J1~1l~::ff1ffm lJff1'\J1()lJ 'l1'l1f1tJ1'\J()~ l~tJU'Yi~fl1111tll~::UlJ1fl1111fl~I'l1~1'l11f11l Ll1 

f)~1~'\J11~~()' tJ 

0' "4 ... 1 QI.Q 

()~flfl1~ fj1.J ~ 111l fl1~ 'Yi tJ11.J 1~ lJ ~ ::1l'lffffl1 ~! ()111 ~ fl1 (American Organization of Nurse 

Executive, 1992) , ~ Vi1fl1~ tJ i' 1.Jl tJ~tJlJ 1.J1'l1.J11'1'\J()~ ~1.J~ 111n::~ 1.J~lJ 1~()' 11'll111 1:: ff11 n1.J fl1~ ... 
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1. U'YIUl'YI~l'W flllU~'H1l ~~flll~l~frlfiufllnJfi,j~.:jl'W i 'Wfl~ij fllm~flll~u~~iJ',w 

2. flllU~111l'lJflmm flll1~'WU~~'YIi''ViVlm~1.:j'l ~i~i'WfllnJfi,j~.:jl'W lI~~flll~lI~ 

3. flll~I¥ll'Wl'lJfl~lm 

4. flll~ll~ i,rfllnJfi,j~.:jl'W1~'W 'tJ~llJlJl~l!l'W 
.. 

5. flll11.:j1l~'Wfl~~'YIti 

6. flntJl~ffl'W.:j 1'W1md 1lJijtl'tltN11'1.i1V.:jl'W 

, " I ~ _I oCIto II.I~ " Q 4I".do" Fox, Fox, and Wells (1999) ~fl~TJfI.:j fllllJtlU~U'YIUl'YI'tltl.:jfjUl11nl~~U~'W'YI\lfl~tl.:j 

.a.... , 4 1 QI QI tid. d 
U~::1J1'I1 ~ ~~ 9f .:jfffllflll 'Vi V1U 1~ U 11.:jtlllJ l fll ~ Vflw~m llJ flll 'Vi1¥ll'W l'Y1l'ViVlm lJ'4 'l:I VlJ fl11lJ1 11 'W 

~{).:j i'W fllltJ i' U1 tJ ~ V'W U'YIU 1'Y1 11.u 1~'tI tN ~u~ 11 n, ~~U~'W1~ {) ~~f11' -nl.:j 1'W 'tItl.:j'lJfl~ 1m 1 ~ v 

m{)ufl~lJi'W 8 U'YIUl'YI '~ufi 

1. fllltJfi,j~fln'ViV1Ul~ (Clinical practice) 11lJ1Vi).:j fln~~U~11n'il~~tl.:jtJfi,j~fln 

'YW1Ul~ti'U~iJ1V i~V~l.:j 1~'W~tJ;f1'l:11 i 'Wfll'~U~~iJ1V fln1~VlJ~'1'il~iJ1mm~mtlUfli'1 
.. QQ,I 4f " oCIto Q,I" "d 

2. flllfffl'l:llU~~fll'1'ilV (Education and research) 11lJ1Vm ~U''H1'l::~U~'W'il::~tl.:jlJflll .. 
ff{)'Wl~1'I1.ul~ ~iJ1Vll~~\ul~ Uflfffl'l:ll ih11'W;1lJi'Wfll'11.:jU~'W11"flff~m~::fll,1~V l~v~H 

.. CI .. 

3. f11'1~'W~1.l1 (Leadership) 11lJ1Vi).:j ~U~111''il::~tl.:jijf11'~~~llJ.:jl'WtlVl.:jim'';~ti'u 
II 

'lJfl~lm ij fllltJl::'l!lJ'lJfl~ 1m ijfflJ~'Wti fll'Vi ti'U'lJfl~lmn.:jtlVl.:j1~'W 'YI1.:jfll' U~:: '1i1~'W 'YI1.:jfll' 

ri .:jlff~ lJ i ,r1fi~ fll,tJ fi,j~ .:jl'W i,r U l' ~1 i1111lJ 1 V'tI tl.:j tl.:j fi' fll' 11 ff~.:j'Vi q~m llJ~l~'W 9i'1tlVl.:j ~~ 
_loCItoQ,lQ .. "oCIto ,,4C:l Q,I 0 i" 

4. fll'lJtlU~.:jl'W (Operation) 11lJ1Vm fjU'111''il::~tl.:jlJflll'il~~lll.:jflll'YI1.:j1'W 111'11lJl~ 

ff1J~ 1'W 'lJfl~ 1m 111#.:j ffU U ff'4 'W f11l-nl.:jl'W i 'W 11 11 1V.:j 1'W ~i'u i:j~'\j'tlU ijf1n11.:j1l~'W fln-nl.:j 1'W 

f11'U~111 HUtJl ~ lJ 1 W ij 1 flHfll ml'Vi 1:: 'tI tl.:j 11 11 1V.:jl'W u~::ijf11'~~~llJilty111~1.:j'l ~lfi~~'W i 'W 

I 

11'W1V.:jl'W 

oCIto .,. "oCIto "d Q,I tI 
5. fll'U''H1''lJfl~lm (Personal management) 11lJ1VfI.:j fjU''H1''il::~tl.:jlJU'YIUl'YIfflJfll'l:lW 

"0 i I " ~ ..; _ I" ,,~ '" " I 
'lJ fl mm 1 'til 'YI1.:j 1'W 'W 11'W 1V.:j 1'W fll' 'ill.:j.:jl'W flll1lJ'W 'YIlJl fl'l:llfllmfllJty'H1fl11lJ'tI~ IW.:j ~ N'l 

, 
Q,I • 4 4" Q .c:t oCIto 

6. f11l'ViI¥ll'WlfJWfll'Vi (Quabty management) 11lJ1VfI.:j f1n'YI~U'11nlJf11'~~~llJfll' 
II 

, lV.:j 1'W ~~ flll~ WI 'W lfJWfll'Vi fll''ViV1U 1~ u~:: fl n 9i'.:j flW:: fllllJ fll' fll' ~ WI 'W 1 fJ Wfll'Vi flll'Vi V1U 1 ~ 

i'W 11111V.:j 1'W 
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I ~ .QI d,.. "- ,.. ~ 
7. f1lnh~ff1lJ.:j1'\.HHJ1.:jl1J'\.n::'l.J1.1 (System coordination) 'I1lJ1tJm f1l'1'YHj1.1'1'I1TH'\l111JlJ 

f1tu~m'nJf1l'1~l.:j '1 '\It).:j 1 H'YW11Jl~ ij~1lJ,.h~'lllJO'1.1u'Vi'YI6 ~1.1l'111'1~1.:j '1 '\It).:j 1'1 .:j'VitJ11Jl~ U~~ 

~Ul'111'J'~lJ '1 ~1~tJ1.u't).:j 1lJf1lnJfi,j~.:j1lJ 
8. f1l'11.1l'111H1lJ..r1 i'l.l (Other) 'I1lJ1tJil.:j ~1.1l'11n~~~t).:jijf1l'11.1l'11nn~l 1 lJ f1l'1 1 ~ .. 

In.htJ.:j llJ 11 ~~ fi 1'1 11 ~t1 flJ 'I11,r t)1.1 fi'Vi ~ t).:j '\l t).:j 1 fl ~ t).:j ij t)~ 1.:j '1 

i ~o ,.. d ,.. "-
American Nurses Association (2004) ~lf1l'l1lJ "'1.1'YI1.11'Y1'11lJ 1'Y1'\lt).:j ~1.1 'J' '11 n'YI 1.:j f1l'1 

tI , 

'VW11.11 Cl i ~1 '" tJ ffl 'l.l ~.:j ij ~1.1 1 'I1l'J' 'YI H nl'1 'Vi tJ11.1 1 Cll ~lJ ~1 1.1 ~'" ')ft) 1.1~ t) ff.:j 11 1'" n t)lJ 1 lJ nl 'J' 

Ufi,j~fi 1'1 VW11.1 1 Cl 1 "'tJnl'1 t)t)fi11 1.11.1 nl'1 1; tJlJ f ~.:jU 1'" n t)lJ~l ~ lJ11 1.1 1.11 iJ '" ijfl11lJl fll'1 'Vi U lJt1 t) 
tI 

ri.:jl ff1lJ'l.l 'J' ~ fflJ nl'1 W nl'1ij ri1lJ ~ 1lJ 1 lJ nl'1 16t)'l.l '1 ~ 1tJ')fU ~ t) HCl~'Vin '\It).:j ~'\l fll'Vi ffUlJ ff~ lJ 

m~lJ1lJ f1l'1f1l'111.:j11HlJ fiCl~'YIn lJ1~'1!llJ f1l'J'~lm 1~t) i 'l.l~f1l'1lJ'1'J'qli11'11lJ1tJ'\lt).:jt).:jflf1l'1 ij riTU 

~1lJO'lJ ~lJ1'111n~~lJff.:j UCl~ ~~lJ 1 lJ nln1.:jUHlJ t).:jflfin lJ1~m'J'lJUCl~ f1l'1'l.l'J'~lijlJ lJ'YIlJ1'Y1 " .... 
mj' l~'\lt).:j~lJ 1 'I11'J' ~~ fflJ \!'1Wlrlt)~ 1lJijt)O'lJ1Jfl Cl1m'VitJ11JlCl 1 ~1'11 U 1~ff1'\l11')f1;'Vi~lJ ~.:jif 

1. f1l'1fff1.:jfl11lJii'lJ 1 ~ 1 lJf1l'1~11Cl lfll'1'Vi 1 lJff'YIn1 lJ~11JflflCl 
2. ~ 1lJ t lJ nl 'J''Vi tJ1lJ1Cl 11Cl ~lJ 1tJlJ 1tJt).:jfl fin 1 ~ tJ'1 ~lJlJ f1l'1 ~~ fflJ 1 ~ 11 lJlJ ijri1lJ ~ 1lJ'\lt).:j 

1JflCl1m 

3. ffU lJ ff~ lJ ti1lJ 1tJfl11lJ ff~"'1fiUrit).:jfl f1l'1 ff1'11 1lJf1l'1 1~; tJlJf1l'1lJlf1l'1 1 ,rUri~1 lJlJ1 f1l'J' 

4. 'l.l'J' ~lijlJ fJ Wfll'Vi UCl~fl11lJl'11lJ1~ fflJ ~ t)f1l'J' ~lm~'\lfll'Vi 

5. 'l.l'1 ~ff1lJ .:j1lJ O'lJ'VitJ11JlCl O'lJ ff'l11')f1;'Vi~lJ 11Cl~ HfflJHff1lJ f1l'1lJlf1l'1~~t)lrl t).:j 1 lJf1l'1 

~11Cl"l'\lfll'Vi 

I 1 ., ... ., iIl.4 d...,.. 
6. '11lJ lJf1l'1ff'S'S'I11 fl~mt)fi UCl~f1l'J'm1:l1 'JC)f.:j1JflCl1m'YIlJfl11lJl 

7. 'l.l'1~lijlJHClfi'1~'YIlJ ~fi1:lW~nlnH11HlJl~.:jfiCl~'YIn i~11ri ~ltJ1i'1'1lJ 1~lJ1inlJ 

fi 1 'J' 1'l.l~ tJlJU 'l.l~.:j'l.l '1~ ')f1fi'1 fi 1'1 lijt).:j11~~U lJ 11 UlJ'YI1.:jff.:jfllJ fi1'1 l~lJU~~11 lJ 11 UlJ'YI1.:j 

lff'11:l!ff1ff~f ff.:jfllJ~~.:jm~ lm~ffu~'l.l'1~')f1m ~lijtJlJ u~~ulJ11UlJ'YIl.:j~ltJ1i'S'SlJ~ijH~~t)f1l'J' 

~11Cl~'\lfll'Vi 

8. nl 'J' ti l'11lJ '" 11.:j UHlJ fl11lJ 1 lJ ~~ ')ft) lJ '\l t).:j 1J fI Cl1fi '1 U Cl ~ lJ t) lJ 'I1lJ 1 tJ ~ '" ff'J' '1 ~.:j ~ 1 ~ lJ 
'l.l'1~ ltJ')fU~t)1JfI~lm -W~1'J'W1'\lt)lJl'\l~fin'l.lfi,j~.:j1lJ fl11lJff1lJnCl fl11lJ~t).:jf1l'1 UCl~fl11lJ 
., ,.. 

C)flJC)ft)lJ '\ltN f1l'1 ~11Cl 

9. fin ti 1 'I1lJ '" n ff'YI H ~1'\1lJ 1~ fflJ f1l'1 fffi1:l1 fin i ~1 lJ 'l.l '1 ~ f1l ffij tJ,j~ '1 11 Cl~ f1l'1 ~ ~ lJ 1 
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.c:t 0 Q.I Q.I ~ .4 cv 

10. 1~ 'HJlJL1 'U 1'Yl1 'HYl'l1), U m'H11U~lJ fl11lJ), U r-IfI'IH)U'U U~ '4f1mm ),1lJ \I ~mHI fI m)' 

V11 ~ f11 n'w 1 Ul (l 

11. lh:;LiJ'UmnJfiu~~l'U'UU~'4f1(llm 
" " 

12. ~~'Ul "jfiu~ fI1U~lJ L1(l:;ffllJl),\luiUlV~U"j),:;lJ1w'Uu~~'UYiYii'U~fI'lfUU 
" 

13. m)'yil hr"j(lUflt1V 1f1vm)' "jfiu~u'U~'U !ltJ'UU~'I1 "fl!l'UL;~"j)':;~ filS i 'U m)' ~ri1'U 

11lJ)1lJ~~mnJfiu~m),'VW1Ul(l i,r~fi\lm),lJ mnh:;LiJ'U L1(l:;m)'i~t1 

14. 1~ 1 t1lJ m)' '11 ~ mhu 1t1f111lJ ff:; fl1fl i'U flU i,r"j),:; ffU flU rum)' ffmJ lYW1U1(l1l (l:; 

'"' ... .a lJflf'(flfJ1UlJ 

d 
lJlf11\lU 

" 

15. fl1)~ri1'UhlJ i'U m)'i'u~fI'lfuum)'"jfiu~i'lfl;'Yl 

16. m1 U ff'4 'U ~ ~ L11f1 ~ UlJ i 'U ~ l'U i'U m)' (l fI ~ llJ ~~ r-I(l ~ U fl11lJL ~ U 1hml (l:; flU 1 ~ i' U 

Marquis and Huston (2006) flril1~~~U~'I11),'Yll~m),'YltllUl(l ~LiJ'U~Ulf11),~ 5 U'YlUl'Yl 

,j~ij fiu u'YlUl'Yli'Um),1Nllr-1'U u'YlUl'Yli'Um)'u~'I11), U'YlUl'Ylm),U~'I11)''4f1mm u'YlUl'Yli'Um)' 

~11'UlJm)' L1(l:;U'YlUl'Yl i lJm),fl1U~lJ~Wfl1'Yl 

" "" I Q.I"" ... '1 Q.I i '. I .. \l 1 fl fll), 'Yl U 'Yl1 'U 1)' )' W fl)' )' lJ 'U 1 ~ ~ 'U 'Yl U 11 U 'Yl U 1 'Yl '111 '11 'U 1 '11 U r-I u 1 tI 'Yl ~ 'U L L (l:; ~ 1 ~ u )' :; L'Yl f'(lJ 
" 

~~ ~fI ~ lt1L1 (l :;L1~ fl~ 1~ tltJ 11 (l:;~ m)'"j i' UI"j~ t1lJ 1"j ~lm:; t1:; L"j~ t1lJ L1"j (l ~'U U~ ~ ~fllJ 1 (lfl ~~ flri 11 

lf1t1ff~"j'~ll 111'11Ul'11U~1J1t1~U'YlUl'Yl'l1Ul~~i'u~fI'lfUUmUUfI'llJi'U 3 ~ltJ fiu ~l'Um)' 
lJ~'I11)'m),'YltllUl(lLiJlJ ~i'UlJ 1t1Ultl'Uu~u~fi'm)' U llJ1"jfiu~i 'U'I1U1t1~1'U~~'Ui'U ~fI'lfUU 1~1Lri 

f11),)l~LLr-I'U flU~fI),:;UU~l'U m),U~'I11)~1'U'4f1(llm 1L(l:;mnh:;ffllJ~llJ ~llJm),U~fl1) 
, " 

?t "0 " .. 0 i " i ".'1 i" ".'1'" 'YW1Ul(lIU'U~'Yll'11tJl'YlUl'U1t1m)' 'I1'4f1mm'YlNf11),'YltJ1Ul(l 'U'I1U~u1t1 'I1m),'YltJ1Ul(l~u1t1'Yl~ 

" 'Yl1~~llJ~l~mtl i~ i\l Ul),lJru LL(l:;~~fllJ )1lJ'l1~LiJtJHUL'YlffL1(l:;"j),:;LiJ'Ur-I(lf11),'YltllUl(l ilJfl1) .. 

" , 
'YltllUl(l 1I(l:; i ,rfl11lJhlJ;J U i 'U m)' ffflfJli~t1 ),1lJ'l1~~fI~1'U 1t1f111lJff:;fl1f11Lril1 flftmnYilJlffmn 

I )I )I I , 

'111 fl11lJ f II (l:;"j ), :; ff U fll), rui lJ '11 U 1 tI ~ 1 'U Yi i' U ~ fI 'If U U 'l1 ~ ij I ~ U ~ OJ f11 'Yl 'Yll ~ fll), 'Yl tI 1 U 1 (lYi \l:; 

.. .r 
l flfl'U'U 

Q'; .t OVQ 

3, U1nflfl'Yn~!l,"lfl£JlmHn£JIi"'JJ 

\l~ t11i),),lJi1 miJ'U~ ~~hTi'ty i 'Um)' Lff~ lJff! l~m)'~ 1)' ~;il1'UU~'4f1f1(l 'til i,r (lflfl11lJl,1lJL1ri" 1 

hhutlflLUtllJtl'U L YilJfl11lJ~~1i),),lJ 1 fiflfl 11lJliYtlff(l:; *"j),:; 1t1'1fUri1'U),1lJ U ~tlU'I1"flmm(l:; 
1'1111 r-I(llJ 1 flflllUl),lJ ru 'Yl! UlJ~ \l:a iJ'U Hi ,rl1ri~ ~fllJlJ lflfllli iJ 'U Hi' U 'lf1 tiff ! N ~ ~fllJ~1t1~'U ~i,r . .. .. 
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liil1Tl11lJtl.:)tI"l'IJ ~.:),f 'U;':)fl~11 i~-h \1~ vli'i'ilJihl1n'U~ ':)~Uf1111Hhti\\!9itlfll'i~n ':);11ll'IJtl':) 

1JTlTl~'I'lflfl'U • • ... 
3.1 fllUJ'tn.J1r.J'Ut).:J;)lr.Jllnl 

\1~ Vli 'i 'i lJ In 'U It tl':) ~,r fl1'l11fl1 'i i ~i,r f111lJ tl'U i \111 ,,::li 1 fl1 'i fffllJ 11 ~ Vtl'U In 'U11"1 'U 1'U 

~~J'U ;.:)ij ~i ,rf111lJ 'I1lJ 1 V'll tl.:J \1 ~ Vli 'i 'i lJ i ~llllfl9i Ntl'U ij 'lh l'l1uJll":: ~fi~i,r f111lJ'I1lJ lV'll tl.:) 

" '~t1tinlJ H'I1 " 1fl'l1 "lVfl11lJ'I1lJ1V ~.:)U 

'Yl \1 'U 1~ fl 'i lJ ~ Uti'll 'l1U W cYi 11 Vtlm 'U 'Vj 'I'lli fffl 'i 1'l1 2525 i,r fl 1tl i til V i ~,.h \1 ~ Vli 'i 'i lJ 

11lJ1t1~.:) tinlJ~,n'U'u'm.h::'Ylq~'lJ~u~ mV1~f11'i'lJ'i::'Ylq~ 

i " ..., ~ '" .... .. " 
"tltl 1111 NfJ'i (2536) 'I1f111lJ'I1lJ1V'lJtl':) \1'i VlinlJ 1111J'U'I1"flfll'i'l1'itllflW tllf111lJ\1fllltl.:) 

" I~'U ti~ 'ilJ '1 'U fll~ 'lJ ~ u~ 9i tltl'U 'IJtl':)lJ~lJ tJ 'i1lJl1.:Jfll7'lJ ~ u~9i tlll'Ultl.:) hW\1~ Vli'i 7lJln~ \11flfl11lJ f 

m1lJL~1 h'l1"lV~1'UI~V1tltlli'i'ilJ'l11~'IJtl':)lJ~lJtJ ff.:Jf1lJ ll"::~ ':)1l1~~tllJ l~tl~~'U1il\\!\\!1 i 'Ufll7 

Vj"17W 1~~'l1tltli1~ 1l,,::9i~~'U i \1'lJ'i::'Viq~ 'lJ~u~i ,r\1fl~tl.:Jln'U li'i'ilJ i~1l1lJ tlfl11fll'iW 

\l'U1l'U1 ~U~'Ui' (2541) \1~VlinlJ 'I1lJ1V~':) ~.:J~f11'i'lJ'i::'Viq~ 'lJ~U~'l'U'I'll':)~~ ritli,rln~ 

1.h:; lV'l1u9itlll'Um.:) 'I1~f1W:: ll"::ff':)f1lJ ti''UlJ1\11flflni~fi~1lm1::M if1~m1\\! ll"::fll'i'lJ'i::'Ylq~ 
" , 

,jBu;itl'U~'U! 1'U'lJtl.:J f111lJci1tlfflltJ f111lJIlJllfllfllW 1 f111lJU'i::lijVtl1,rV f111lJtl~'Yl'U U"::f111lJ 
,.. 4.I.c:t. 

71lJlJtltl1lJf1f1 

'Yl7::llJ~ li 'i 'ilJ1fl 'i W (2542) i~ tli1J1V~.:J \1~ Vli 'i 7lJ -h \1 ~ Vli n lJ tl1lJ1HlllVfltltlflLn'U 

A .....::. dI _I CIt." ~"J ... 1 ..::Iio t 0 I 

"7t1-linlJ 9$.:) "\1'iV" 'I1lJ1V(H f111lJlJ'i::'Viqll 'I1'itlmV1'Ylf11'ilJ7::'Viqll tl1'Uf1111 "linlJ" 

11lJ1V~ -3 flun llJf111lJ ~ '11 ~ flfl1tltl'U 'IJtl.:)rl'ltl'U I'll ~tl '11 ~ fl'lJ ~u~ Irltl nlJtl'Ull~1 'I1lJlV~':) 

'11~ flU 11 -3 f111lJ 'lJ'i::'Vi q~'I1 ~t:I11 'U 1'Yl N flU 'lJ 'i ::'Viq~ ll":: flU'lJ CJfl f1-3 ~fllJ W::'I1 ffV i M' tl~i 'U 

... 
fln"tl-3f1"tl-3linlJ U"::rl'''linlJ 

'lJ) ::fI1rl'~ ff'l1tl1 i'Vi (2543) i ,rf111lJ'I1lJ1V\1~ Vli'i 'ilJ'h 'I1lJ1V~':) '11 ~flf111lJ'lJ7 ::'Viq~~i-M 

i'U fl1) tltl) lJm V1 ll":: 'lJCJ fl 'Fh ~ fllJW::U ffV i,r tl~i 'U f1 'i 7" tl':)'IJtl.:JflW li 'i 'i lJUll 'U 1'Yl1-3f111lJ'lJ 7::'Vi q ~ 
, . 

'1 .... ... " i .. 1 CIt. Ql4 4. Ii QI" .c:t. " 'U17 tl-3fl11lJ~ f111lJ\1 fllltl.:) fl11lJf11'i 'U fll'i lJ{)tllll'Vitltl~ 'U tl-3f1lJ~ 1Vf111lJtl.:Jtll'Wtl7 tl VU,,:: 

~.I 1 -'I ,,"'.c:t. 1.J" QI Q"I f'Q,l d l .c:todl di" ...... 
L U'U lJ):: V'tr'U 11 tl rjtl'U lJfl W li'i) lJ u,,:: lJ 'U li n lJ 'Yl \1:: tl'i 1-3 f111lJ tllJ'Vi 'U li tl'U ~ ~ VlJ tl1 'U fl'Yl 'l1tl'Ylli 

".J '''':::' .ddl .. 1 ., 
LI":: 11 'U 1'Yl 'II tl~ll 'U 1l1lJf11 'U VlJ 'Yl'Yl~ lJ 7:: tl ~ fl 

"l'Ylli'U1 tl1V1i1l1 (2545) fln'lJ'i::'Viq~li'i'ilJ1l1lJ'I1~flfl11 i 'Url'ltl'U l~U9i"::f1'Url'i' 'Ylli 1 ,n'U 

fl1mtl~.:)tltlfl~~fl11lJ~~llJ fl11m::li1fll'~~~ln'U fJrl''' f111lJ~~llJ9iN'1 fl17li111l! l~mh~Q fl~tl.:) 

tllJ\P W "::I~'U ~ ':)~f11'i"::1~'U 1l,,::li1 i 'U ~ ~~f111m::li1~1Vf111lJijtl~ )tltlf1tltl fm9J~" 
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, ." 

IV!tlrltl' ,rLn~ fl11lJ ~ ~ lJ ~\I LI n'Yi' ~11 'W 1fl~ L1"::: LIn ~6'W ~tl1lfl ~ tl ~ tllJ '\1 cr tlff" Ti)) lJ 1 'W f'l'1~'W 1 

~'U1J1i))lJLutllJi.h:::l'mu l~'WTinlJ crtllJW::: ',hTlUl\ltl~~1 tlTi))lJ ~tl tll) .r~tl il1~mtl~YhlnW 1':11 
u ~ 

R~ '"mn:h R ~ 111 ilJfl1nil 

ff1~ fYn" (2548) i~1,rfl11lJ'\1lJlt1\1tl~~~tlTi))lJ ~tl '\1crtlfl11lJi.h:::'Yiq1i~~~llJL~tl 
, ., 

lh~ ItI'lJ'U ~\l1Ln fl 'WI tl~ 11"::: ff ~fllJ L ~'W '\1 cr tlfl 11 lJi.h ::: 'Yiq1iVi ij ~'W! 1 'W lJ n ltl '\1 cr tlff" Ti)) lJ 'YI N 

1'I'1ff'U 1 filutllJ'YIN1WJ'W Ti)) lJi.h :::L'YiW '\1 crtltltj'\1lJlt1) llJii~ ~n tlllJ)) w \ltl~ 1'lJ'1;'Yi~ W'l 

i ~L1 ~ ~ tl'W tll~ (2549) 111' mllJ'\1lJlt1~~ tlTinlJ',hl~'W LL'W 1'Y11~\ltl~tllnh:::'Yiq1i'\1~tl'\j'tl 

Ufi,j~~1l1 'W 11~ ~ llJ ~ tl,)' tl~ L~ tli.h::: lt1'lJ'u "l\l \I tl~ fl'Wltl ~Lm::: ri1'W) llJ ,j'mJ fi,j1il'l1 ri 1 \4\ lJ1 ~ ltl 
~'U1J1i))lJLutllJi.h:::I'YiW l~'WTinlJ tltj'\1lJlt1 f'l'1~'W1U":::i.H'lJ'~1 

l'Wm~wwl tll1)1'lJ' (2549) i~1,rfl11lJ'\1lJlt1\1tl~~1t1Ti))lJ'\1lJlt1ii~ tl1)m:::yi1~~ 

tlnm:::'Yil~~tl,)'tl~ R~~fl1)'Yil R~~ilJmnil (Right and Wrong) L~tlI~'W'\1crtl1'Wtll)m:::'YilLm::: 

tl1nJfi,j1i~l~'l '1 'W tll) tl~~ llJ tl'W 1 'W ff ~fllJ ~ ~ tlTi)) lJL~tl1,j'tl~ tllJ'\1 cr tlff" Ti)) lJ f'l'1~'W lU,,:::Ti l~tl'W 

~1~'l '1 'W tll)~i1I u 'W ;lfl~~ tl,)' tl~ 
~ "'1 " "" ~ " .Q ... ~ d ~ ~ Kohlberg (1976) 111 '\1f111lJ'\1lJlt1\1tl~~)tlTi))lJ LlJ'Wfl11lJ~~tl~1I'lJ'tllJ'lJ'111 9f~LlJ'W 

, ., 
tl~ Itl W ct1LL"::: lJ 1 fl)! 1'W \I tl ~ fl11lJ U):::'Yi q 1i U fi ,j1i1 'W ff ~ fllJ L ~ 'W L fI ~ tl ~;I 11 iY'W 11 tll) tl)::: 'Yi 1 11 'W ~ tl 

, , ., 
'111 tl~~ ~~ tlli))lJ ilJ i~ '\1lJ lt1ii~L1~I'Vi tI~tll) m:::'Yi lff ~Viff ~fllJL,1'W 11~'\1~ tl~tl,)'tl~l'yh11 'W LL~) llJii~ 

fi ~~lJtlfl'W m) l~tltltl) :::'Yil 1 'W tll);l1I iY'W fl11lJ.,j'1ILLV~~Ln1l~'W ~1t1 
Fry (1994) i~~1Ufl11lJ'\1lJlt1\1tl~~1 tlTinlJ11 ~tlcrtllJW:::~LL~1I~ii~fl11lJU):::'Yiq1i\ltl~ 

lJ'4!1V~L~tl1tllJmllJ~ fl11lJm1 fl11lJ~tl fl11lJ~~ l1tlll~1I~tltltl 1 'W ~ tJ'Yiq1im)lJ~1~tl1tllJTJW ril 

Im:::mllJl~tl\ltl~1JflfI"~tl~)llJ tl'Wl~'W tl~lJ 1'lf'W fl11lJl~tl'YI1~f'I'l~'W 1 fl11lJl ~tl 1 'W tl~ lJU 'Yi'YIVu,,::: 

, 
fm lJ 'Yi tll1J1" . 

Mish (1999) i~1 ,rfl11lJ'\1lJ lt1\1tl~ ~ ~ tI Ti)) lJ 11 '\1lJ lt1ii~ tltjltl W ct1lJ lfl)! 1'W 1 'W tll) 

U):::'Yiq1iufi,j1i 

Post, Lawrence and Weber (2002) i~1,rfl11lJ'\1lJlt111 ~1t1Ti))lJ '\1lJ1t1ii~UlJlJll~'Wtln 

m:::'Yil~ ~tl,)'tl~ ~~ tlTi) )lJL ~'Wlflf tlnJ 1'Y11~ i U ~'\1 crtl\ltl~mllJU):::'Yi q1i~ ~tl,)' tl~mlJ'\1 crtlff"Ti)) lJ 

Karin Polifko-Harris (2004) '1,rfl11lJ'\1lJlt1~1t1TinlJ11 '\1lJ1t1ii~ crtl!lW:::~LI~1I~11tl:::i) 

~tl'\1 ~tl~~ tllm~1I~tltltl~::: ~tl1lfl ~tl~ tllJff" Ti)) lJ ~n til TJ W ~11m:::fl11lJl~tl\ltl~1JflfI" 
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. . 
i " "" '?t .1'" ......... " '" Kelly Heidenthal-Patricia (2004) 'I1f1 11lJ'I1lJ lt1\1'W1i) 'jlJ 11 LlJ'W lJ) ')!'q}l'YllJlfltll'Ufl.:J fllJ 

r111lJUl'lfl~1.:J)~'I111.:J # .:J~~f)lnl~ # .:J~~11 hii 'lim 'Wl~fllllJfll1l~'W ~1'W il1,\'l'W'I1li.:J LI~i.:JflglJ'W 
.1 .. ,,:; 
'YfU j l'U 'U fl.:J fl.:J fIfi 11lJ t 'Yl.:J 'I1lJ 11 

Marquis and Huston (2006) i ~i,r fl11lJ'I1lJ lt1'U fl.:J \17 tl1i n lJ 11 I ~ 'W) ~'U'U f11) I~ tI'W i 

L~tnn'UflnL '11~ tI'J'W l'Ufl.:J'4f1f1 flllfl~ f11) 11 ~l1.:Jflflfl~.:JfllllJlfI1)'W~'WW.:J '4f1f1flg'W 1Ifl~#.:J1I 111!{ fllJ 

~ tl~) fl'U ~ 'W I fl.:J flU I fI U 'W #.:J ~ ~ fl ~ fl.:J 11 fl~ ~ 1Ifl ~ f11) I~ tI'W i;l~ 'U fl.:J fI 'W n 'Ufl 11lJ fflJl'i 'W; n 'U 

. " 
ff .:JUll1!{fllJl'I1~lU 'W 111t1 ilitilU .:J~~119il'4f1f1f1 

\11flmllJ'I1lJlt1'Ufl~ \17 tl1inlJ,r~~fl~1JlJl.,j'l~~'W ~1tJi~11 \17 tl1inlJL~'W flt)1f1Wct1mllJ 

lh~'Wq~~~fl~fl.:J~.:JllJ 1~'W # .:J~I'I1~tl11l1lJ~EJ 611#.:J il1f11)tJ)~'Wq~tJfi1J~ 111 m·h'W m~ 'Ul'W f11) 

~f) irdm 1q} i~~m fl.:J l~fl~mtJ)~ 1t1')!'u ffl'U11lJ 111t1 hi' \11fl'l1clflf11)'Yll~fffl1i nlJ '11 clfltJi'')!'q}l 

-r~'U 1i nlJ L~ fll ~7lJ ~r H Tl W ~lJ1J~~ n fl~1I!{l i 'W 9il'4f1f1fl~llJ 1i nlJ,)!,l~ l~fll~'W 'I1clfl i 'W f11) 

m~11111fl~ f11)tJfi,:r~~l.:J~ i'W f11)flg1 llJt1'W i'W ff.:JfllJ IIfl~ i ~I~'WII 'Wl'YlHtJ)~flfl'Uf11)9i11ff'W i \1 

L~tlfltJ)~'Wq~'I1~ flm~111 i,\'mh~~fl~fl~l'I1lJl~~lJ i 'W~m'W flnru~l~~ 

3.2 t)~~th~flt)1J'Ut)~;)1t11i"nJ 

mlJ II 'W lfll1 U fl'W q ~ m) lJ f'l'1 ~~ { i ~ fli 'U 1 tlfl HltJ ) ~flfl'U 'U fl~ \17 tl1i n lJI ~'W 2 ,\'1'W 

(m.:Jl~fl'W l'i'W~lJ'Wl1'W , 2524 V'l.:J~.:Ji'W tJ'Ufli'~U 1'Wil'iWl'Witl, 2545) 

1. ~ lU tllJ \17 tl1i ~ ~ lJ ~.:JI ~'W cl flEJ W~ i ~ ~ ff .:Jlfl~ hi i~l11 tI~H n cl flEJ W~ I ~ 'W fl11lJl~fl 

mllJl~'W TlW ~1 fllllJ'W fl hl~lJ i \1 tJ)U()'W 1\1~~11i1fl1l1'11 clfl\17 tl1i~~lJ~Vl~ 1.,j'1 i \1clflEJW~Ufftl 
" . 

Ufl~'4 fI ~ flfll'W 'U fl.:J ~ 'W I fl.:J ~ lU tllJij \1~ n U'Yl i'W fll ~ 'U II ~ ~ ~.:J i \1 i,r '4 fI fI flij fI 11lJ 1 U lJlijtl~Yi \1 ~ 

lh ~'Wq~tJ fi1J~ ~ fl~ fl.:J~.:J llJ ~fll1 fI!{ fl.:J t1 'U ~ lU tllJ ~~ 'W Vl1 (i fl 

2. 'Wq~m)lJ \17 tl1i)) lJ 1~'W ffl'W 'U fl.:J fllllJtJ) ~'Wq~ tJ fi ,:r~~ ff.:J fllJ~ fl.:Jfl n f11~m ~lh il1~ 
" 

'U tl.:J '4 fI fI fl li' 1 ~fll1 fI!{ fl.:J t1 'U lJ1 m! 1 'W fI 11lJ tJ) ~ 'W q ~ ~ fl~ fl.:J ~.:J llJ ~ \l1111 '4 fI fI fl U 'W ij~ q ~ fl n lJ 

\17 tl1i nlJ'I1 ~ fl~ \11) W l111t1~ q~fln lJf'I'l~~{ \17 tl1i)) lJ \1~ tJ) ~flfl'U~ ltl ~ q~ m ~ lJfl1t1 i 'W '11~ fl 

'Wq~ flnlJ 'Yll.:JfI 11lJ fll1 ~ ff.:J Ifl~ ili i,\' 11 fl~~q~m) lJfl1t1'W flfl'l1~ flflU m ~li1~ ff ~Ifl~ i ~ 111 tI 

" " 'Wq~flnlJl1.:J ~fl.:JtJ)~ f11)ij fllllJ 1 UlJlijtl~\1~~fll1f1!{fl~t1'W 

\17 tl1i)) lJtJ) ~flfl'U~ltl 1 m.:J ~rl~~n~1,r'UlJl\11flfllllJi ";f'I''WfI~ 1'I11J~fl IIfl~~q~m)lJ 

U'W'Yl'Wl LlJEJtJ)~~l'W (2535) i~lIU.:JV~t1tJ~~flfl'U\17t11inlJ fl~11flfl 
" 

1. fllllJil';~ \17 tl1i nlJ 'I1lJlt1~.:J f11) nfllllJ i 11 i'U ff ~fllJ'U V~~ 'W U'W (i fl11f11~ m ~'Vi l,)!,U 11 

i~ ~ fI 1) m ~ 'Vi ll1fl ~ fl U m~ 'Vi 1 ')!'Ul1 i~lfllfi lHl1l1'W cl flEJW~'W q~ fln lJ il1l'11lJ 1~ ~lJ '11~ fl hi 
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n1HJl~ ~:;~ 1J fll~ ~flln 11 ~ :;~\JlJlJ lfll ~ 'YI1 'H,.~1Jqj qjl'\J V.:] '4fl tHl ~ 1 tlmllJil~ tlln1Jf1tjlf1W ctl'Y11':] 
.. 

~':]fllJll~:;f't'l~'Ul ril'U111tYl~f1'i1:;11t1'Ui';':]1I~lfi11 111t1m'Vn:;,$1.:]m~ 2 -10 lJ'iI:;1~~1Jfll~tJCJf1r:l.:] 
.. 

~lijtllJl11 rilU 1 ~'U fllf't'£J 1 'U f11~ fI'U fl ~11;':] 'il1 tlTi ~ ~ lJ 1 11' ~~ 1 ~'U ~ 1 tI~:; Ifl tl11 1 fftll ~'U ril'U 111 tY Vi 11M' 

tllf1~Vfllj1l1 1 tJ1 oM'1 'U flljVi l'U lt1'VIq~f1j~ lJI'VI j 1:; fll1lJ i'\J V.:] '4fl fl ~I ~'U l'W tI':] ~1111 ~I~ til 1 'U 11 mtl'l .. 
~lIW'l'\Jv':]'VIq~ f1j jlJ'\JV.:]'4fl fl mJ 'U 

2, 'tl f't''U fl ~I;':] 'il1 tlTi j j lJ ;j V fll1lJ i fYf1'\J V.:] '4flfl m~ tlln1J~ f1£J W:; 11 ~ v'VIq~ f1j j lJl;.:] 
.. 

'iI~ tlTi j j lJ ~ 1,:] '1 l111'U 'lfV1J 11 ~ V 1 lJ'lfV 1J'VI q ~ f1jj mJ'U '1 1 TI tI.:] 111 'tl f't''U fl ~ I;.:] 'iI ~ tlTi j j lJ '\J tJ.:] '4 fl fl ~ 
.. 

ril'U lJ lf1'i1:; ~tJ11fl ~ v.:] n1J ~l'G tllJ 1 'U a ':]fllJ11 'U '1 1I~1Jl':] fl'U 1'U Ml l'U f1 n w tJ f1~ m 'iI ij'tl f't''U fl~ 

llf1 f1 ~ N 1 tJ 'ill f1~ 1 ij tllJ '\J V .:] a.:] fllJ f) 1 ~ 'tlf't''U fl ~ 1;.:] 'iI ~ tI Ti jj lJ ij fll1lJ 11lJ lt1 f1 ~1':] f111 fll1lJ ~I;':] .. 
,.. to' • II )I 

CItI Q,I ~ Q,I Q.I " " .. 1 dI Q.I "" Q.I Q,I 

'iI j tlTi j j lJ '\J v.:] '4flfl ~ I'VI j 1:; 'YI f't''U fl11 'U 'U j llJ Wlfll1lJ1.11~:; fll1lJ 1. ~f1 'U 1 j v.:] 'U 'U '1 I'\J 1" lt1f1'U ~:;'U 'U 

l1f't''Ufl~I;':] 'iI~ tlTi j j lJ;.:] ij fJW ~lJ1j'~ ~htl qj ~1 oM'Vi l'U lt1'VI q ~ f1 jjlJl;.:] 'il1 tlTi j j lJ 1 ~lllJ 'U Vlf111fll j 10M' 

3, 111 ~ ~~ 1'If':] 'iI j tlTi j j lJ 11lJ 1 tI ~.:] fllj ~'4 fl fl ~,;" ~'U 1 'ill~ V f1 1 'U fll~ f1j:; Vi 111 ~ tJ 1lJ f1j:; Vi 1 

l'Iq~f1jjlJV{!1':] 111 m!1':]11 rt.:] 1" tlij111 ~~.:] 1 'il11~V1I j.:]~.:] 1 'iI~V~l1iV':]11 ~':]'\Jv':]flljf1j:;Vil~l':]'l '\JtJ.:] 

1.Jflfl ~ fll~ ~f1£J 11 11 ~ ~m;.:] 'iI ~ tlTi ~ j lJ'\JtJ .:]'4flfl~ 'iI:; Vi 1 1 11''YIj l1Jl1'4flfl~ ~~ij 'iI~ tlTi j j lJ 1 'U j :;~1J 

.. . 
I,jV':]11~':]fllj f1j :;Villm:;ij 'iI ~ tlTi~ ~ lJYiUfI f1~l.:]n'U 1~ 

. .. 
'lflJl 'lftl 11 ~ tJ':]"I~'U fllm~" ':]'VIq~f1j j lJYi ~11J'U ~ 111 tllJ 1 'U a.:] fllJ 11 'U ,; lm!1':]'VI q~ f1j ~ lJ I;.:] 'iI ~ tlTi ~ ~ lJ 
.ci ~ OdCV d Q.I q I 1" A ..;. 

C))'':]I1J 'U fll~ f1j:; 'YI1'Y1 ~ ':]fllJ111 'U 'lftJ 1J1I ~:; ~'U 1J ~'4 'U lJ 11 ~1 tltJ ~:; l1l 'YI 1 'If'U fll j 11 'YI1'U 1 ~tI ~~:; ll'I tJ 

ri 1 'U ~ llJ f11 j,$ 1 tI I 11 ~ V ~ fI f1lJ f1.u1 ~ til f1 1 ~ 'U ~ 'U 'VI q ~ f1 ~ ~ lJ 1;.:] 'iI ~ tI Ti ~ ~ lJ I ~ 'U ~.:] ~ a.:] fllJ 1 11' 
. )I'" • )I 

mllJ riltlqjlJ1f1f111~ l'U u'U '1 'tl.:] Ull'I ~ 1:; fll ~ f1j:; Vi 1 1 'U 'YI1':] Yi ~ 11~:; I~ l'\JV.:]'4flfl ~ 11 'U ri.:] ~~ 1" tlfI j.:] 

, ~ ~ 

f1tJfll1lJ m"1f1Ll~:;fll1lJlJf1'\J'\JV':]~ .:]fllJ 

'VI ~:; j l'1flj lJU (2527) 1 ~ ~ 111 'U f1tl':]rltJ~:;f1V1J 'iI~ tlTi jjlJflllJU 'U l'V1'Y1 Ti f't'1~'U 11~'U 2 ril'U • • 
L 'iI ~ tlTi ~ j lJfI1t1'U Vf1 1 ~'U 'il1 tlTi jj lJ ~ '4 flfl~ 11 ~11':] Vtlf1lJ 11 ~'U 'VI q~ f1j j lJ fI1t1'U V f1~ a.:] lf1 fI 

ll1'U1~ 1,$'U mllJ~1J~"'lfV1J fll1lJ~Vafl6 fll1lJijj:;IDtl1Ji11t1 flljlm1'il1rin1Jfllj.:]1'U 1~'U~'U 

2 , 'iI~ tlTi jjlJillti 1 'U 1 ~'U 'il1 tlTi ~ ~lJ~I~'U ~1f1~ l'U Vil 1 11'1 fi 11 'il1 tlTi jj lJfI1t1'U Vf1~':] I~ tll,j' v.:] n1J 
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" I I , I 

1. ~1'\.m1 Vl1l~ fl 'Hll VIi 'I 'UJ flfl ~ -3YiU9iCl:: ff -3fllJfl1.J'IlJff ~ffm.HJtll1Cll'U ~fl~ll'\.,l'h~ ~ ,~~ 

• ~ '1 1 ,... J!.ok "'" "'" 4 "'" • ~ '" 1 ~.l " flTlVll n' ~ ~ lJ~fl1H~I' J'U C)f~ItlV1~fl~tl1.J'YH'11lm'IlJ'VIm::'Yllmllff ~fllJCl~ 'VI1HlJ'UI'Ufll1lfl1llJl 

Vll~ftln'U 1 tlt) 'I:: 1 iiV1.J ti'I:: 1 .... & ~~ fl~l 'U 1 tifhijvlJ~fl~ff ~ fllJ nff'U fl~~fl~ 1JflflCl 

"1 " ... ... 11 '" ... '" ~ 4 ~ .1 ,.ok 2. ~1'U flHn''Il~~fl~~'I VIinlJ lJtll'Iff'l l~l1Cltll1 'Ifl~~ll~ ~'I VIi nlJllJ'U u'I::lfI'VIlll-3'1 C)f~ 

" " "I " lI'ffll~~~fl1llJl ~lty'Yll~~l VIi'I'IlJl~'U,j'U'1 ~~u9i,j'U~h 1 ti~'Uil~,j'U ~ ~~~ tll'IVi ~1'I W l~l VIinlJ 1 'U 

" ~lU 1m ~n'!NiHj~Ll19J~~ 1 ~ 1 'U tll'Ilnfltlmdhl~'Uthfity UCl::lfi~tll'IVi~nwl':htll'Ii'1.Jff1~~fl~ 
" 1J~lHj'uu~lm~n'!1~1~'Un'U~1mh~ 1~'U 'VIq'l:l~~I'lJ'Ultll'I'Yll~tlnff1~~fl~ll1m~~ (Piaget) 1m:: 

1ml11H){tl (Kohlberg) ~tl'l:lW:: lm~ff!l~~fl~~lVIinlJ flfl Ll19J~Cll;~~lVIil'IlJ . " 
~ltlfl~r1ti 'I:: tlfl1.J~ fl-3 ~ l VIi 'I 'I lJ Yimh 1~ H,r 'U .... flff~ ti 1~ 'h ~ l VIi 'I 'I lJ~ fl-31Jflfl ClUU 

111jHI6tl1~L~'U 2 ff1'U111tY'1 fl6 ff1'U~6~~lVIi'I'IlJ~6~fIlvl'U 1~11ri fl1llJfl;~~lVIinlJ 
'" ....... 1 " ... 4... .ok ~ 0'.1 "'"" 1""'~ 'YlftU fl1l1 'H ~'I VIi n lJ UCl::tln 'If! 119J ~Cll'lfWtf~ ~'I VIi n lJ C)f-31lJ'U 6~fl u'I ::tl61.J'VIllfl~ 'lfffllutytyl 

, . " 
ml1Jf1~Yi fl~fIlV l'U hJ ffllJ1HllJ fl~1 ~ 'U 11 ~ flff ~ ltlll 1~ ff1'U ~fl-3 ~l VIi nlJYifl~fIlv'U fltlU 'Uflfl 

ooQ .<Q.Q ~.Q ,J "4 d 1" 
YHlllm 'I lJ L'lf~ ~'I VIi 'I 'I lJ L lJ'U .... q 11 tlnlJ 'VI1Jflfl Cl11 ff~~ flfl fllJ 111 Cl:: fjfl'U ffllJlHllJ fl~1l1'U ~ 

1llm~'Yn::i'lfl;""""Vl1.JlCl ~~Cll~VllH9ifltll'Iti~U~tll'I""Vl1.JlCl~lM'11ri~i'1.J1.Jltll'I 
.ci IV ~ J 

3.3 't1q'W{)ltltJlf)1.J~1tJftlD'P11 

'VIq1J~L~ Vln1.J~lVfflffll{I~'U mflmhl1i'1.J .... Vl1.J1Cl 1 ~1 eNl 'Utln~~~'U 1~ UCldh 1 M' 

l~ U ~ ~fl1llJ11lltl9i l~~fl~tll'Im::Yi 11m:: 1 M'~ fl1llJ~ 'Ufl~ 1 'U fll'I~ Ll19J ~Cl'VI1~~l VIi 'I 'IlJ (Mandie, Boyle 

~ ~ 1 ... ... 0' 
& O'Donohoe, 1994 t1HCI-3 'U Potter & Peny, 1989; Burkhardt & Nathaniel, 2008) 'VIq'l:ltl~'IVfflffm 

i~fl 'Ifl1.J fl 'llJ ~ ~ ~ Vlfl9i fl fIl'I fl~1.J1VU Cl::fl-3 t1fl1llJf1~ flth~tl~H~1H 1 ~VlhlJl '1 eNL ~'U 11 ~ fl 
~ ~ VIi 'I 'I lJ ~ V ~ Yi lJ ~~ fll .... ~ ~ 'VI q'l:l ~ ~ l Vffl ffll {ifL ~'U L l1 V~ ff1'U 11 ~ ~~ fl~ 11 ~fl ~ l Vfflffll{~leNl~'U 
LViv~lL'U 1'V1l~ l'U m::1.J1'U tll'If1~ilml::Ml1~fll~'U ff1'U11~~ '1 'Utll'I~~~'U 1 ~1;~~l VIi nlJl'YhtTu 119i 

1lJn'11Jl'I Clll flmilmlJl1 ~m~'Uu'U 1'Yll~~lU""1::1 ~l::~~ ffll1 i'1.J 1 eNl~'UU 'U 1'V1l~ lu flnti ~U~tll'I 

YWl1.JlCli~ l1lJ~ (McAthie, 1999) 'VIq'l:l~ ~ l Vfflffll{I~'Ul1~fl~l VIinlJl1~fll~'U ff1'U11~~~fl~11~fl 
~~V1i'I 'IlJ~ffllJl'Imj 1 1 til eNti'I::Lij'U':h ~ ~ l~\1fll1~fl~~llllJl1~fl~lvIi'I'IlJluu9iCl::ffm'Utll'IW l~v 

" 
fllnj l'VIq1J~ ~l Vfflffll{Ll1~ lii 1 til eNti'I::tl61.J 1 'Utll'I~~~'U 1 ~ 1 ~ 

~l VIi 'I 'I lJ ~fl~ 1Jfl fl Cliitll 'I~ I'lJ 'U 11 ~ 'U -ti l~ 1.J ~ ltllV'VI1'I fl ~'U il ~ 1n:: ~~ VllV~fl~;ill fln 

" 6i1.JlV~tl'l:lW::~I'lJ'Ulfln~lVIinlJ~fl~1JflflClU'U Uflflnf1fl'l:l1~1'Uilli'VIVlmllJ9iN1 1~f1fl'l:l1 

fi'ufl~lL~'U'VIq'l:l~l1CllV'VIq'l:l~~fflfity~ffn:: l~vff~ti ~~9ifl 1 tiri' 



r'H'~ GJbHtLtlmM.rttwlfHU,~(WM. ~h;)qlqO)l ;:~l1l;)St!!d G~tL~UlA.lhtlllA.tM.l1ftLlMt!.tllrH& J:I'''''' 'P'P I ~ t:;r ~ Ii" I pop t::II 

" I " I 

LR.U~~U~lA.~~!U.tt (AlO;)tp lU;)wdoI;)A;)P ;)A!l!uSOJ) LIhIh[lt'LlA.tLULM.~~~R.lllA. o£ 

)t~ LM.lltLt~ft~ M.~~~I-jN)~IU~HG~l 

ftttu~IlM.N~~ l1ft~ ~ tLU!~ M.~It'Gft;:ml )t~ L M.lltLt~M.~~ftL ~~I-j ~~1~ 1, L!:t~ftttu~IlM.t' ~~ 11 tLU 

fttll1t~tLUllt M.Hlt'GftlltLftL~H I LlA. L,H~t'~I1UU)ul& I Ln.HtLt~~M.HLU;:~l1tM.rnr~I ~LUGlft;:& P"" p " " 0 I ~ ~ p .,,, 0" p" ~ J:t' 

~~t'Lflo;:~l1~Ult'~t'Lflo~~~~n. M..ttt'~ ~ult'~tLU~t)t1M.~~1t'G~t'~VR.hft ~ftHt'1tt'G1M.~~t)tI1~;:t~ . (( (( 

;: &V R.hftL~U M.~WL ftULft ~1 M.~ ~1~ t' ~ ~11 1111 l1M.~~IUG~tLUUL & 1 M.~ ~1 tLUG ~ HIh~lt' ,CW~ 11 M.~ ~1 

;:&&LG t'G1M.~t'Gn.H~mtLUI1~;:trLUL&l~1 iM.~tllltLftL~~R.hft !M.~tltLUllt zoz ,. I" "'~".. ,. ".. ...,. 

ftttu~IlM.t'~~l1ft~ G~Ht'~~l1UG~I;:&~& 1, M.~~~tLUG~~1-j 

~~G~1ftLt~M.~mL~upt'~H~LlmLt~ftL~ ~l,ftttu~IlM.t'pHftttu~IlM.t'~~l1tLU t'1!H~WLftftL~ 

M. n. ~Ul;: & lA. ~I-j I1Ut~ umL M.LlA.G t H t't H~L~1l tL ftL~ ftLt~~Um R. hft H 1 LlA. M.L ~ HI L,t'L ~ 11 M.M.ft~ ftLW r ~ p ", po", ", b,. " ID 0:' I I,. ", ", 

n. I M.G t'1! M.~ t ltLU M.M.ftttu~IlM.t'Gn.~1-j I1UftUU~IlM.Ht H;:t mtLu~ H1I1U mtLU~ H1Ht H;:.t k f''' J:r ~ t:;r ", b I ~ I'D,. I 

~ R.hftt~I1Gt L,H~t' ~t'Lt H;:t M.1\o~U1lA.ll M.M.ft~ftLt~n. I M.G t'1~ M.~ tW R. hft I"Z p ", I ~ I r b pP ", ", k '!' ~ P,P 

M.t'~ ~~~n.t'Gn.ftttll~ t& tLUL M.~M.I1Uft~t' ~ J:7 ", b 1'0 I'D I'D 
(( 

t'LlA.1M.~ ~ltLU~R.lllA.I11!W~I~~t M.l1~l~)t~ ;:~11 ,tt.Y1ttlA.l tLU~LtG~Hftttu mttt M.l, ~~~rtG:H 

H& ~tJb M.l. ~ ~ ~ n. M.fl.1 &LG t' Jb M. G ~ ~~n.t'G I\oL lA.;: tu tLUUL & M.n.~UllA.. ~I-j ;:~l1ft t tu~ll M.~Ult' ~ tLUUL& t:;r oJ=' tp f' f' 0 r b p b to 

1M.~~ltLUM.~1 (SU!I;)POW qSno.np S~;)O I1I111t~UL&lM.~~ltLU;:~l1 (s;)~u;)nb;)suo:> ;)suods~)j 

,(q S~;)O t't~~~l M..tt~~~n.t'Gn.L!:t;:tutLUG~I1G~t'GM.~~~I-jUL&lM.~~ltLUM.~l M..ttftttU~lw. 
(( . (( 

~~I~l,L!:t~lM.~~1tLU 1M.~~ltLUUL&~~IVR.hftt'Gl\oftUU~IlM. (~V~Z '~~M.~~~M.l,tt~£~I1G . ~ 

M.I t'IlHa LL61) lUnpUt!g ~~lGM.~lt'Jb (AlO;)ql StJ!lllt!;)I {t!!:>OS) ft~t'~t'LlA.!M.~t1tLuljR.lllA. °Z 
Ioil"'" f' '" " .... 

UG M.~WUL&fttll1t~tLU~t'G~ft~ ~~l L!:t;:tuft~ M.~I;:~;:& M..tt~~~n.;:~11 t'G1M.~R.lA.1 t'~tLUM.~l 
(( 

Nb&I M.I t'ml~n.ftLt~~Ul ~tWU~tftLt~~Ul &1 ~LG;:~ftLt~~U1HI M.~;:tu;:&l!lGtGrLln.l, Gll~~ 
f' 10 "" '" '07 '" '07 '07" '07 ,," " '" .. ,. I" I· '" P 

M.~~~mulIjUG~HM.Lit~Lft ft~~L~I11!t'G~~~G~ft~~IlM.;:t~~~~n.~1, G~1 ~£tM.1 ~~~~l M.~t'Gn. 

~lLg~U~HM.~1 M..tt~mU1IjUG~HM.Li.t~Lft;:~l1ft~~L~ M.LlJU~~hl1~ft~~~~h~ l, L!:t .t L t'Lpa 
(( 

L n.tG~W ~~g ~~H ~ I1G U ~;:~ 11 t ~ t'Lp Gft~t' ~ t'G n.ft~ ~L~;: ~11 IjUftL~ ~ II M.;: t ~tL U rttll1t ~~~!I 

L~Ul~n.tLUl1t~I ~~~n.LtI1U~GM.I\o~~l ~t'~~ltLUt'Gn.M.LK~lA.ttI1GtHftttllM.~tM.I ~WtLUM.W::W I'D ",,, k '''' I r r I'D,.., I'D " 

UL&~~HtUll~~& L~ftUll~ ~&I11!t~~WLI1~G~~l ~~IlM.;:t~~ 1. M. h~I1.tt~;:~11LM.ll.tL!'rU~ 

ft1 lA.~IlM.;:t~tLUt'~~IU~H~R.hftHl,UGI1~G~t'Jb (9£~Z '~lA.1 ft~M. tLt) (snO!:>suoJ JO OS;;) J;;)dnS) 
I '-~b P s:r,P" f' k b P 

U1GtGrL1I1l,G.tHftUllM.lftI1UW~1M.t~M.fl.1rtUll~t& LtGJb1ftLt~ft pn;)J.f pUnwS!s " J:JI'p I",., ", 1:1' I IP b I '!' J:I' 

H;:LWlt~&IjR.lllA. ° I 
,P b '="" 

LZ 
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" (JJ\Y'l!fl1 1V~11~, 2541) i~'Ulfl11'Y11~~~ tJ1i11lJij lf1Hff! H~'U!1'U'YI1~iJt1Jt1Jl1111~V~fl1..h~flm.J'YI1~ 
" , , 

,ntJl1vnml m~1I~i1l1{jV~~'U1ntJ1ntJlI~tJ1inlJ fiv m~~~i1l1ntJ1ntJfl11tJVlJi'tJ (Acceptance) fll1ij 
~ ~ 

Tnl2JffllJ1HI (Competence) fll11f111'W~'UW~111Vfll11.,j'lill~'Uw~mh~civ~11~ (Self actualization) 

2Jlflfl11 ~1 ij 'U fl11lJ ~ V ~ fll1 'YIl~ flltJfll'W 111 Vfl n ll~ fl11lJ1~ fl n ~ 1111~ tJ1ntJ fl11lJ fl ~ 1~ flll W~ 
" ~htit1J~ V ~ fl n i ~ 'U 1 fl1 1 'YI H ~ ~ tJ1i 1 1 lJ fi V i ~ 'U 1 fl1 1 ~ ~ 1 ij 'U ffl flll ij 'Ii 'U ~ V'U 111 ij V 'U n tJ l'J fl 

1PlJ14li11 lJl'W1 1~ l'J fll~'U 1i 1 1lJijfll1 tl~ fflJi'U nn'U i'U ff ~fllJ ijfll1 ff1lJtJ'YI1..J1'Y11111~ijfl11lJ'Ii~11~~ 

1 14ff ~fllJ fl{JlflW en tlfl9il1i V~~'U ~V~lI~ tJ1inlJ ln~ ~lfltl1 ~fftJfll1 w~ i~i' tJ ~ lflfll1ijtl~ fflJi'U n 

vm ff ~fllJ1~ 1111~1..J flfIll ~'U lJ lflfl11 fll 1 ff! l~fl{JlflW enmtJ i 'U ~ 1tJ~ 'U W~ ~ ~ 11 1~ n' V lJ~ ij U'YI Ii 'W ll'; V 

fl11i~'U 111~ tJli 1 1 lJ ~ ~nw 1~ lflfJWm'Wl111~\IVtJl\1~..r l' tl~v~~ ~1 !1'YI1~l1'Y1liiJt1Jt1J11111~'YI1~ 
ff~fllJ ~llV~'lh~\IV~fll1i~'U l\lV~I~fllJlflfl111n~ ~lfltl1~fftJfl1'iW ~lflviVUl.j 111 Vtl1~ fftJfll'iW 

~'A~lfl1UtJ111Vfll111~ l'Y1ll 

.. '" "" 4 . 'YIqll{J'W~'Ulfll1'Y11~~1tJ1inlJ\lV~ Kohlberg 

" 
Kohlberg (1976) '~ti''U'WtJ11 i~'Ulflll'Y11~~~ tJ1inlJ~v~lJ'4ll6u'U ',j'~i~'U lfl~'~ 

tI .a .c::S I 4' rid Q,I <Q t.:i.cS 
fflJ\!1W IlJVV1~ 10 iJ 11~I'lfV11lJ'4lltJlJfl1'i'W~'Ulflll'Y11~~ltJ1inlJl1111tJ~'U~V'U C)f~~~lJfll1 

, " 
i~'Ul '~1I'U fl~m~ 25 iJ 1111~tr~I;fV11fl1'il~fllli~'Ulfll1'Y11~~~ tJlinlJU'U~V~ i ,*Ll191Hllll11~ 

" m~tJ114fll11;~1I~tJlinlJ ~~U'U fllli,*Ll191Hlll;~1I~tJ1inlJ\lV~ Kohlberg lltJ~'Alij'U 3 1~~tJ 

1~~tJ~ 1 1~~tJij~~tJlinlJnV'Ufl{Jlflwen (pre- conventional level) lij'Uflll 

~~if'U 1 ~~~ fllli'*Ll191 Hlli'Ufll'i li1vm;1111V ',jih l~tJfhi1~fl~Hll~~'U1V~~~ '~i'tJ~lflHllm~'YItJ 
'YI1~ ~ l~ fll tJ111 V fl11lJ'W V i ~ 1 ij 'U 11 ~ fl tJVlJ i'tJ fl{J lflW enUll ~ flli ~\1 V~ ~ij tll'U 1 ~'YI1~ flltJ1l1lj V~ 'U 

, "" 
1';14 iJ~llJl1~11111~flllij'U~'U 1..Jflflllni,*Ll191Hlll;~~~tJ1inlJ1~~tJii lltJ~VVfl1ij'U 2 'li14 '~l1n 

" , , I 

'Ii'Un 1 11~flfllll1~fl1~tJ~fll1\lflll~ l'Y1ll ~~I;fV~~1111~lil~llJ~1tJ11191Hll 
'" ~ ~.,:. .... d," 

~V~1 1~111~VtJll'Y1'U C)f~m~~~ltJ'U ff ~~V~111 VfI1'lflJl'lftJfl ~ 
" , I , 

"'.. '" '" • ,... i" "... i'" , " \I'U'YI 2 1111flfllmff1~111'il~111 'YI1V~ 11'WV llrjV'U'WV ~ 111VVtJlfl ~ 

\IV~11~111~VtJll'Y1'U ~~mllll~lij'U~~\IV~111Vfll'lflJl'lftJn'~ 

1~~tJ~ 2 l~~tJij~~tJ1illlJ~llJfl{JLflwen (conventional level) flll~~if'Ui~l~~tJ 
" , 

U ~,,~if'U i 1I11~Ii1Vfllil111V ',jlill'Wl1~flli1~fl~~V'U 1';'U , Iflflll i 'UmvtJfli'11111~ff ~fllJ flli1~fl~ 
~ ~ ~ 

fl{J LflW enUll ~li l~llJ fl11lJm~111~~ V~ ff ~fllJ tJVlJi' mil-G tJlJ\lV~fl~lJ11\l fl~ V~ ijfll1 i ,*fl11lJfi~ 

1111 ~ i '*11191 H II ffU tJ ff'4 'U 1111~ fll ~ lil~ llJ1..J fI fill ~ ~'U i'tJ 1 ij'U 11 tJ tJ V th~ 1..J fI fill ~ i '*11191 Hlll; ~ 
" " ~~tJ1illlJl~~tJii lltJ~VVfl1ij'U 2 'Ii'U '~l1n 



tI.~L tl.ft ~ tI.~ tI.@~1t't~· ~~ ~~L(\U~LU@~~RUlA.tl.lJm~ ~1ftt~n.t~~~~~rwt~ t'~m~t'@n.ft~W ~[jM 
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fl'itlUlL141~~~ltl14 ~~'~14'lJtJ.:J'YltjEJaif ijfl11lJl1 ~ flEJW::~14 !l14II"::tJ.:Jti'11') ::fltJ'U'Yll.:J ~~ i 1l~.:J 1l:: 

lh hJ~'Vl(j~m') lJ~.w.:Jlh1,) ()14 1 l.yjm1.:Jlff~lJ i l1'l.JflfI"ltl14 fl14~II"::fl14ltl.:J 

5.1 ri114 'IJ tJ.:J~ tJfHH'l l11l tI'UlffijtJWtl14 ~ flEJW::'t'l tj~fln lJfl14 ~1I"::ltl.:J flU~ 
" i" "" ~," "'." "" <' "14 1J1l:: Ll1~tJfltJtJm-m Ll1ty1l::~tJ.:JlJm~14II"::,)lfl'YlfflJ\PW 

, • " "" <' .~ ...., .. ~ oJ ?t 
5.2 ff114 'lJtJ.:J" 1~14 'YIfflJ\! HU lu') tI'UlfflJtJ14 "flEJW::'Yll.:J 1l~ L 1l C]f.:J IU14 ff11l1 ~'lJtJ.:J 

Ylq9im,)lJ~~ij 5 11,)::fll,) i,)'Utl 

'" .... 
5.2.2 lJll11JH~I'H1l')tl1i,),)lJ 

5.2.3 ~flEJW::*tJ'\.J1f1~ fl1~fll')w1fl" 

5.2.4I~mh'\.J11li14~'\.J 
.-

5.2.5 ijIlH~.:J i1l i~fflJtj'YIli 

~.:J~flEJW::'YI1.:J~~ i1li.:J 5 11'):: flU if 01 ij1J1 fl i'\.Jl.JflfI" i~ l.JflfI"J141l::ltl14~ij 
, 

oCto , .c:t I 0 

'Vlq~ fl ') ') lJ Ifl.:J II":: ~ tJ tl1.:J fflJ 11 fflJ tJ 
, ., , 

, "i"·~"''' .. "'?t'" .. i 5.3 ff114'lJtJ.:J,)lfl~14 lJ IU')tI'UlfflJtJ14"flEJW::'YlN1l~'YIIU'\.J't'l'\.J!l14'YI1l::'ll"tJ14 'll"111 

~ 0"" d'd i l' ' 
tll'l11')mtl.:J m~14 il1fflJ\!')WlJ 311,)::fll,) ~lIfl 

5.3.1 ff~1Jtyty1 

5.3.2 11') ::ff'Ufll')W'Yll.:Jff .:JfllJ 

.. '" 
5.3.3 "l'IJfl1't'l1l~~ 

I ~ ~ y 

l.JflfI" yjij ~ flEJ W:: ~14! 114 'YI1.:J ~~ i 1l 11.:J ff1lJ11 '):: fl U,r 14 ~.:J II":: 1l11J1:: fflJ n'U m~ 
'" ~"., ""?t., "':1 oJ".,., "'''i'''' llh tI'U L ~ fl'U fl14 'YlllJ '\.J 'U 111114 tJ 14 1 14 'V:j 'Yl1i ff1 ff14 1 C]f.:J 't'l ') tJlJ 1l:: ') 'U fll ') 't'l 1JlJ'\.J 1 'YI tjEJ tl ~ 14 lJ 1l ') tl1i ') ') lJ 

~ <!I 'I"" ." 1''' ., '1"?t ' '" " ., ., 'UtJ.:JTl14 L'Yltl1l.:J Ll1'IJtJff~u11 \11~tJ.:JflU't'lIJlJ141f114 Ll1llJ'\.Jfl14lfl.:JII"::~ 1l::~tJ.:J't'l1JlJ141"flEJW::'YI1.:J 

dQ,l .Q .Q~ 

6. 'YI (jEJ tl't'l 1JlJ14 1 fll ') 'YI N 1l ') tl1i ') ') lJ'IJ tJ.:JlJ" "II fl14 

Gilligan (1977 fl'1.:J i14~'U"i'~u 1't'lli\~'IJlJ14itl, 2545) i,)'~flEJ11i'tI 1~tli~mtJ'UIL141~~'lJtJ.:J 

Kohlberg ~.:J H" fl U 1i' tI'Vl 'U 11 fll') tJ 1i 'U 1t1~ 1JlJ'\.J 1flU 'YI1.:J 1l ~ tl1i n lJ~llJ 'Yl tjEJ a'IJ tJ.:J 1 Tl "I 'UtJ1 fl hi 

ll11J1::fflJ~ 1l:: 1 ~tJli 'Ult1TIIJlJ141fll,)1l~ tl1i,),)lJ i 141'Vlffl1tY.:J 1~tl6'1.:JH"fll,) 1 i' till ~l1tY.:J i ~1I141'Y11.:J fll') 

~~E14 1 1l1';.:J 1l~ tl1i nlJ1i N 1l1fl1Vlff'll"1t1 ,)'1t1fll') ff! 1.:J fflJ~14 1i fl1't'lIl"::fl11lJ~1lJijtJ i 14 flU 1In'1JW111 
u 

l~tJU 1 i 11~fl1,) fI.:J i ~~.:Jfl11lJ"l'IJfflJ\!,)W' 14 ;1~ II":: i¢llff14 tJll14 1~~I~tl1n'Ufl1,)~IJlJ14 1fl1,)'Yl1.:J 
., ., 

1l5t11i,),)lJl111,)::fltJ'U¢l1t1TIIJlJ141fll,) 3 ,)::~'U 4 'li'14~tJ14 ~.:Jij 
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,::fitJ~ 1 f11'jtlfiU~1~Vfl11lJV~H)flri1'U1JflflCl 
~ d cI IQI o.dl I 

'\J'U'Yl 1 fl11lJ1'H'Uun~11 m'U~fl11lJV~'jVfl fl11lJ"l'\JmVn::fl'U (Selfishness) 
" It' , 

')'Ul1 2 ijfl11lJltJHfl'lfVtJ fl1lJtJ'YllJl'Yl11U'1l1l11n1l1tlml'U (Responsibility) . . 
QI.ct 0 .d4 d.d 'QI 

'j::fltJ'Yl 2 nn'YI1fl11lJfl1VWfl11lJfl 1ffllffCl::fl11lJ"l'\Jff1'Ufl1 

.t .d .:s Ci QI 4 1,,4 .:i .4,.,. 
'\J'U'Yl 3 fl11lJfllJfl11lJ'jtJHfl'lfVtJflVrjV'UllVlJ1ffllffCl::1'YiVrjV'U (Goodness) 
" . . 

')'Ul1 4 fl11lJ'il~~''il ijfl11lJln''U1Vlv'UlJ~1:IU uCI::fhij~il~nnv~-i1lJtl'Umh~ij 

f1111Jty'\J (Truth) 

'j::fitJ~ 3 f11'jm::l;'1~Vfl11lJijffClli'j'jlJUCI::\1n~V~ ~V~f11'j' l1''t'Jnfl'U' 'U ff ~fllJijfl11lJty'\J 

'U Vn'il1n'Yl t]1:I a~~ n~ l1Un'1 iJ~ij 'Ylt]1:I a~ijri1'Ul~ 111" V~, 'U nn ~ fl ff'U' 'ill ~~ 'il111li 'j'jlJ ~ 

~hfitlJ ~m'j~lij~il~ 2 'Ylt]1:Ia (f.JtJCllfllf 1'Yii~WI'U~1l, 2545) '~un 
1. 'Ylt]1:Iatl'j:: 111'lflfUlllJ (utilitarianism) 1~'Uf11'j~flff'UmlJU'U1fifl'\JV~ John Stuart 

Mill It/'U f11'j n 'j::l;'~fhij ~ il~HCI'\JV~ f11'j mdh~~nv' l1'lnflHCltl'j:: 111'lflfunfl'U ~ 1'U 1'U lJ1n~tyfl 
~ ~ ~ 

1ll11J11C1nlJl1ty'\J (The greatest happiness principle) (ff(lfl 1~ff"l1'j'jW, 2543) 

2. 'Ylt]1:Ial1U'1~UlllJ (Fonnalism) 1t/'Unl'i~flff'Ufl1lJU'U1fifl'\JV~ Immanuel Kant It/'U 

01 odl'£'i Sld4 Q,I .::l.d='t dQ.l QI 

fll,m::'Yl1 flllff1'U n11111'U 11'U 1'Yl11 'j Vl1 ClnnTI fl1lJnQffClli 'j'jlJ C)f~ l11'U nQ ff1nCl'Ylff ~fllJllVlJ'jtJ 

, SI ...... 

3.4.1 fllUJ't1'l1UJ'Uthlfl11 'V''t1\ll,.n;'II'V~\l1tJfi11'l1 

" fl11lJl1lJ1ll'\JV~f11'j' ,*1'H~HCll~~ 'il111li'jllJ '~ij-unf111ffn1:l1' l1'fl11lJl1lJlll' ~ fi~u 

fl1~1~V'U ~'U~lJ'U11'U (2540) 'l1'fl11lJl1lJlll'\JV~f111',*1'H~HCll~~'il111li'j'jlJ'h fi V 

f11'j ~1JflflCl' ,*l11~HCI' 'U nn l~vn~ 'il::m dh111V1~vn~ 'il:: hJmdh'Yit]~m'jlJV~l~ 'flmh~l1 i1 ~ 
.::i I J ,"'d dI ,4 'A. 1'H~HCI'YlnCl11'U 'il::U fffl~ 111'H'U(l~111~!~ 'il l1'jVU H!~ i'ill1V~ltJV~l1 ~~nnm::n1~1~" '\JV~ 

1.JflflCl 

... .,. 0' 1 '''' ,"'.,. .,. 'YlV~n1:lfl'jll ffCl n"llJUCI::flW:: (2544) l1fl11lJl1lJ1ll'\JV~f11'j 'lf1'H~HClL'lf~'il'jllli'j'jlJ 

';h l1lJ1llil~ nn~1JflflCl ',*1'H~HCI ''Uf11'jl~vnm::n1 111V hh~vnm::n1'Yit]~m'jlJV~1~ 'flV~l~ 
..k..k .. ,"'d , .... ,.1 ... 0' ~.4 

11 'U ~C)f ~1'H ~ HCI 'Yl 'il:: U fffl~ 111'H 'U 1'H~ ~~ 'il'YllJV ~ltJV~l1 CI ~ f11m'j ::'Yllfl1~" '\J V~ 1.Jfl fl Cll1 CI:: 111 'U 1m V~ 

" 
11 fffl ~ il ~~ WI 'U 1f11'j 'Yll~ 'il111li 'j 'jlJ'\J V~ 1.Jfl fl CI-U 'U ~ 111 

Uflll1 fll"l-u'Un (2545) '~'l1'fl11lJl1lJ1ll'h n1'j',*111~HCll~~'il111li'j'jlJ fiv m'j~ 

'

' '' , ..... 0 ........ " 0'" '"..k..k 1.JflflCl 'lf1'H~HCI 'Uf11'j1C1Vn'Yl 'il::m::'Yl111'jV1C1Vn'Yl 'il:: lJm::'Yll'Yit]flm'jlJVll1~ flVll1~11'U~ C)f~1'H~ HCI 

'il::l1fffl~' l1'11~'U111~~~' 'il111V11 'j ~~~, 'il~ijv~lifv~11~~m'jm::n1~1~" '\JV~1JflflCl UCI::lt/'Ulfl~V~ 
" 

11 fffl~ il~~WI'U 1f11'j'Yl1~ 'il111li'jllJ'\JV~1Jflfl CI-U 'U ~ 111 
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lJf)'Ht~''W{ ~CY)::~fff) (2545) f)rll'l',h m~',*1'H~f.I"I;.:j\l~rJ1inlJ 'HlJ1rJ~.:j 1'H~f.I"''W 

fm~.~m::li1'H1vli1 Vf)~\l:: hJm::lil' ... q~m~lJV~l.:j '~V~l.:j'H~.:j 1~rJ~1'H~ f.I"I;.:j\l~ rJ1inlJ~'W~l 
, , ~ 

~tl fl1~li1'H1V illli11~V'H~f11~rJ.:jm~of)li1111llff1'W1'H(Olf.l"I;.:j\l~rJ1inlJ'lj'Wff.:j tlV m~li1'H1V ill 
~ .~ ~ 

'ri11~{)1.h:: 1rJ'lfU;lVff1'W ~1lJl~'Wrl1tity 

fi~crf)llci' fJ""1::U~1~U (2545) ifi'f)rl1Th m~',*1'H~f.I"I;.:j\l~rJ1i~~lJ 'HlJ1rJ~.:j m~ 

~lJrlt1" 1 ,*1'H~ f.I'" 'W m~ i91i91~V.:jlV:vli1Vf)m::liTV~q~m~lJ~~.:j1lJ mrJ '~ffm'Wf)nci'~~.:j' \l 
ff1~ fin" (2548) ifi'hi'fl11lJ'HlJ1rJ'h f)n',*1'H~f.I"I;.:j\l~rJ1inlJ tlV m~~1Jflfl" 

, ~l11lfJf.I,,~~ff'W' \l1i1V f)m ::li1'H 1 mi1 Vf)~ \l:: 111 m::lil' ... q~m~lJV~l.:j '~V~l.:j'H~.:j 1 ~rJijlo!"1'H ~ 
, ", ", , 

111!l1l ~.:j~.:j' \lYiv~djv.:j'Hcr.:jm~m::linr'W'l 1~v~'U1mYilJL~lJ'h 1~rJUf)~11r;\'1m~ 1 ,*1'H~f.I"I;.:j 

'~rJ1i nlJ'Uv.:j1Jfl fl" \l:: ij ff1'W fflJ~'W nt11J'H crf)m~m.:j \l~ rJ1i~ ~lJm.:jff .:jfllJ , fi'11n "'lff'W 1 f)t]'HlJ1rJ 

'U'UU1illlJ1UrJlJ U~::I'V'1W thurJlJ <1,,<1 

Rest (1986) i~' Mfl11lJ'HlJ1rJ'UV.:jm~' ,*1'H~f.I"L;.:j\l~rJ1inlJ11tlVf)n li1Vf)1~m~ 

m::li11'W ff1'W ~1Jflflm~Vl11~'W~ .:j~\lf)~V.:j 
~ , 

~.:jl1'W~ .:jf)rl111~rJff~ui~11m~ ',*1'H~ f.I"I;.:j\l~ rJ1i~~lJ~.:j 'HlJ1rJ~.:j m~Yi1J flfl" 1'* 

l11~f.I" 1 'W m~ i91i91 ~v.:jl~mi1vf)m::li l'V'1q~m ~lJ~~.:j1lJ mrJ'~ffm'W f)nw~I~'W1'H~~.:j' ~l'H1V 
, ~ , 

II ~.:j~.:j 1 \lYiij V~L'U v.:j'Hcr.:jm~m::li1;l 1.:j'l 'UV.:j1Jflfl"11"::I~'Wlfl1V.:j11ff~.:j~ .:j~~'W1m~m.:j\l~ rJ1i~~lJ 
~ 

'UV.:j1Jflfl "l1 'U fi'1rJ .,rvrl1tity'Uv.:jm~ ',*I'H~f.I"I;.:j\l~ rJ1illlJ tlV f)1~ ',*1'H~f.I"I;.:j\l~ rJ1i~~lJ illfl1~~~ 

!l~~~:: ~1J' ~ ~:: ~ 1J'H ~.:j 11;lfl1~ ij f) 1~~ ~ 'W 111"::' ~ ~V~l.:jl 'HlJ1:: fflJ ff1lJ n 0 ~ 11 U 'W ~19111":: U ~ li~ 
mr1~ 'fi'V~Nijff~~V1JflV1J ij1\l1~W ty1W ffV~flr;\'V.:jt11Jffm'V'lfl11lJl~'W \l~.:j 

3.4.2 ",nflVlnq1:la l~rJln1Jm1 ,,rl't19JNtU;~9;rJ1i1'nl 
~ , , 

~.:j11;liJ fl.",.1950 1~lJijm~fff)ll11nrJ1t11Jf)n ln~11"::~~'W 1m~ \l~ rJ1inlJV~N 
, ~ ~ 

fflJ1'H~fflJ f.I" \l'Wln~l~'Wl1qll an' ,*1~m~111.:j 111rJ1"'lff91{I~'W ~'WJ1'W 1 ~rJ11 ~.:jl~'W 3 11'W 1fi~~.:jU 

~.d A .<iQ..d I tic. Q IQ,I I Q QI 

11 'W 1fl~11 1 lJfl11lJfl~1111lJ'4ll mf)~lJ1m111"::1'H 'W11f)911 ff1'W fl11lJ~lJ1'V'1~'W 1 

.. .1 "'1 '" , .. ?t " 
If)~'U'WmrJ'H''.:j ~rJff.:jfllJ 1'lf'W 11'W1fl~'UV.:j Freud 1m:: Erikson IlJ'W91'W 

11'W1fi~~ 2 ijm1lJfi~~11lJ'4ll~ln~lJ1~ ff1'Wfl11lJ"'11~rJ'Wf1fi'mrJ'Hcr.:j 1~rJff.:jfllJ 
" l1f)l1qllaf)~lJUf1V "l1f)lJ'4llrJUrJlJ" 1~11n Maslow, Roger, Patterson 1~'W~'W 

11'W1fi~~ 3 ijfl11lJfi~~11lJ'4ll~ln~lJ11~'WH1'U11 111~'111"1 fl11lJ~fl11lJm11n~ 
" 

\l1f) m ~ i1 rJ'W f1~ rJ '~f 1J~11~ f.I" \l1f)fffl1'V'1U 1~nVlJ11"::~'W l1m~lJ l1 f)l1qllaf)~lJU ifi'un Watson, 

Lewin, Piget, Kohlberg 1~'W~'W 
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, y 

fll 'j tli'1.J ltJfll'j I fi~ U 'Cl ~ 'i WJ'U lfll'j 'YI H ~ ltJli 'j 'j lJ Vi ~ ~ 'j ~1.! 111;J'U fI 'U ~ fI 'U 1'Cl1l! 'U 
, y 

Ilffll~ 1 MLl1 'U 11 1~iifll'j ~lU'U fl1JflfI'Cl~llJ"'fll:jW~'YIl~ ~l tJli'j'jlJVilhlflU , 'U 1JflfI'Cllwthl! 'U , 'U fll'j 
y , 

.., Cl ,.. QI"::' Q,I ".c::I .c::I" Q,I 0 , 

'IHIIU n 'j tJli 'j 'j lJ 11 'j tl fll 'j 1~ ~ 'j tJli 'j 'j lJ 'U 'U ~ tl~lJfl11lJ Ifl tJ 1'\1 tl~ fl1.J flU ~ lU 'U fl fl11lJ U~ fl~ l~ 'YIl ~ 

'!tJ1inlJ'\Itl~1JflfI'Cl ~~ 1flfl"Cl iifJW (2533 6'HO~''U ~1.J'Cli'mr l~i\iWJ'\.J'i7tJ, 2545) '~~lU'Ufl 
ci'f)1:IW~'YIH~ltJli'j'jlJlrJ'U 2 ~1'U fitl 

II , I 

ell ~.. .. " ", Cl .c:S" Q,I 

1. ~'jtJlinlJI'lI'~I'Utl111 l1lJltJ(H '\ItllJ'Clfl11lJ,~1~'1 'YIl~~'jtJli'j'jlJ'YIfI'U~'Ulfllff~ 

ff!lU'1Mti1.JfI'Ui'U'l11j''Uff~fllJ '~uri '\I'U1.JlinlJIUtJ1J1h~I~W lWJ'UlinlJ flQl1lJltJ ff'CllinlJ 

,.f~ I~ 0 '" I '1 Q,I ,,: " 4, 
,'j'jtJl C)f~ff ~Ll1'Cll'Um~\lflflll1'U~l1'jtlmtJ'YItl~ 'U 'Clfl'l:lW~'\Itl~I'U tl111ffU~fl11lJlli nlJ~ 1 11 'j tl 'U 

y 

~ UlL1.J'U'\I tl ~ fh ij tJlJ '\I tl~ ff ~ fllJ I ~ ~ fl9i ff1'U 1JfI fI 'Cl I a tl111'\l tl~ ~ 1 tJli n lJ '\I tl~U~ 'Cl~ ff ~ fllJ tll ~ U~ fl~ H 
y y 

rlUtl(Ifl' U ~~l!'U fll'j 1m tJ1.JlVi tJ1.J ~l tJli'j 'j lJ'\Itl~fI'U ~ l~ff ~fllJ l~tJVi ~uw 1~1'Ulatl111 11lm~~~ iY'U 
, y 

1~111mii ~ltJlinlJ~~111tl~hfl11ti'U ~l~~IU~tJ1.JlVitJ1.J~l ~ '1 ~l1mhlatl111'YI1~~ltJlinlJ 1 U 
, , y 

lmtJ'U1VitJ1.Jti1.J11"'flVilrJ'Ufflfl'Cl l~tlUU'Cl~lrJ'U 'j~~1.J'\Itl~ ~l tJlinlJ~llJ 1m ~ff~l~l! 'U 

2. ~ltJli'j'jlJL~~ 1m ~ff~l~ l1lJltJO~ fll'j '~Uff~~tltlflO~l1"'flfll'j' 'Ufll'ji~fll'jti1.J 

1l1~fll'j ill 111tll~tl~'j11'Y1l~~1 tJli nlJ fll'jVi~l'jW l~ltJlinlJI~~ 1m ~ff~l~rl'~~Ll1~ ~~, ~, 'U fll'j I~tlfl 
y 

m ~ vi 11 rJ 'U ~hfityU'Cl~ lfi~ ~ 1 flfll 'j Vi ~l'j W 111fll'j i'1.Jf fll'j fl~ '\I tl~ lJ'4 'l:l 6l! 'U ii 1m ~ ff~ l~ 

Piaget (1960) 1 ~~ WJ'U 1'YI\)'l:l ~ 'YIH ~ 1 tJli 'j 'j lJ ~ 'U 1 ~ tJL '\Ill ~tl11~WJ'U lfll'j 'YIl ~ 
ff9iUqJtyllrJ'Ufflfity ~~~tllJl Kohlberg 1~i''UlmU'U1fl~'\Itl~ Piaget lJl'\ltJltJ~tl U'Cl~vilfll'jfffl'l:ll 

m~1.J1'Ufll'jU~flih~ltJli'j'jlJ~llJ'YI\)'l:l~'\Itl~ Piaget U'Cl~ Kohlberg 1~tJ'~tli1.JltJ1~11 fll'j~I~fl 
d Q,I .Q":: ,I 11'~ ~ .c:i o ~ d4 Cl q 

~~lJ'ViWJ 'U lfll'j'YI H ~ 'j tJli nlJ'YI~ ~'\I'U ~1'U 'U tl~flU 'j~fltl1.J'YI ~lIU'U flfltl ff~iltytylU'Cl~ fll'jfl~I~'j l~ 

ff~UqJqJl~~vil' ..rl~ flffllJl'j () ~ ~ ~ lViij ~Yhm l~l1l'li'l' ~flQlflW ct1 'li'tlUty~~111tl'Vi\)~flnlJ~H'1 
, y 

V'UlntJ1ti1.J ~ 1 tJli'j'jlJ 1~ ~ lflNM1'U fffl'l:ll 1~'li'tlff~U11Ll1 ~ N'Cll ~~ ~l tJli'j'jlJl!'Uiifl11lJi1.J~tl'U1L'Cl~ 
y 

ii,$1~~~'Ulfll'jV'UtJ11'Ul'U 11~ Kohlberg U'Cl~ Piaget ~1~~lJtl~~WJ'Ulfll'j'YI1~~ltJlinlJ11IrJ'U 

rHu·.,i; ~ '\I tl~ 6'Y1 i'Vi 'Cl ~ 1lJ 'j ~ 1111~~ WJ'U lfl U '\I tl ~ ff9i il tyty lU 'Cl ~ U 'j ~ ff1.J fll 'j ill 'YI H ff ~fllJ ffll1 i'1.J 

~WJ 'U lfll 'j 'YIl~ ~ 1 tJli 'j 'j lJ '\I tl~ 1J fI fI 'Cl~ llJ 'YI \)'l:l ~'\I tl~ Kohlberg Vi ~ U W 1~fl11lJ ffllJ U () , 'U fll'j 

1i'~iY'U '1 ~ 1 ~tJl1 "'flfll'j ~ \lfl~ tl~Ll1lJl~fflJ 11 "'flflU~~flri111~ tJfl11 " fll'j, ~Ll1~N'ClI~~ ~l tJli 'j 'jlJ" 
y y 

1LU~lrJ'U 3 'j~~1.J 6 'Ii'U ~~U (Kohlberg, 1976) 

" Q.I' 4Q. 4 "" J 
,~~'U 1 '~~'Ufl8'.n.'il'[J1i"'lI""8'~~'UfltlUfloQlflWcn (Pre - conventional level) 

Q,I~ ,0' "0 .c:t .Qdo 
'j~~ 1.J'U 1J flfI'Cl ~~~tl1.Jff'U tl~~ tlflQ1flW C)'Ul'Cl~'\I tlflll1'U~'\Itl~fl11lJ~ L'Cl1 \l flU'Cl~N~C)f ~flll1 'U ~ 

~ II I , 

1 n~tJ~iit51'Ul~Ll1atl~'UU~fll'j~fl11lJ~ llJ'li'tlf1111'U ~111 rilU ~~fili! ~l1~' 'UU~'\Itl~ iY ~Yhfi~~llJlJl 

\llflfll'jm~vil L,$'U fll'j'Cl~ 1'Y1'l:l fll'j'..r'jl~l'Cl fllm'Clmu~tJ'U#~'\Itl~iitil LrJ'U~'U 111tl'l'UL1~'\Itl~fll'jvil 
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111lJ IVI~ l~tl~ "nil U n 'U t)~ ~~ rill1 U 11 tlt) mOl eyf ~ l~ "l J U '4fl I'HHI ~l~ t)tlVi l'VH1~ m )lJm 'Vil~~ 1 ~U 
I I " " 

~~:; 1tJ'ti,r~t)flU1tl~ 111tJh;fili1~~~YmYi\l~lfil1~m~~u lu~~fi''UUll1j~l~u 2 '\JU l~lln 
OJ 

" , " I 
CL.I .:Ii Q.I .a!':1.a ct. .d, 1 
'lJUfl 1 l1~tltl1~I'tit)l1~l'Vit)l1~tlL~tJ~tl1H'~ 'YlEJ (Punishment and obedience 

~ '" ... 0 .,j ".d! ''I 0 "'I' 
rientation) l'UU l1~tll1 ~ t)111 ~y.j~'U t)~tl1~ m~'Ylll U t)~ \lltl tl1 ~ fl t)~'Vi~'Villl ~~t)~ 1 U t)1U n 'U t)~ r:! 111 \y 

'11~ V~~tllU 1 \l111 ij t)fl U ~l~ t)~ I ~t)~ ~ tJt)lJ Vi WlllJl'Vi ~ l~ tl ~ 1tl tl~ ~ 1 'YlEJ 111 t) tl1~ tJt)lJVi lflllJ tllU 1 \l 
OJ OJ 

t1UN Ill~,~t)u l'U Ill1 'lil wd'Ut)~tl1m~1iilU 1 \l1l~~ tln~~ 1 'YlEJ~nll1 Ul1 1 ~111tJtlt)ltlru eyf'Yll~ 
" , 

"~1i ~ ~ lJ l'lfU tln,J ~ 1 \l Vi 1 ~ lW Vi t) III 111' fJ tll1 tlL1U I~ t) U 1 II 'U 1lJ tJ'U t)~ I 'Vi ~ 1 ~ tl ~ 1 fJ tl fi l~ 1 \l ~ 'U 

" " 'I1~V illVil~l1tlt)\l~l\l~ L'V'I~1~tl~1fJmH'U I~U~U L U'\JUU \l~'Vi'Umtll W~tl'lf1~t)1~ 7 iJ 

1. lllHi~utlt)mruct1~~tll'l~~ 1'YlEJ 

" .,j!':1 2. flt)~l'tit)l1~ 

3. 1 II Vi lfl 1llJI fftJl1l tJun;l91U ~~ 'Yl i' 'ViVffU 

, , 
... d '" 1 1. l'Vit)l1~tlL~tJ~tl1~~~ 'YlEJ 

2. 1~1l1,rl~ijiilUl\l~~"l11 

t1l11'UlflHtT'UUJ 

1 ' " 'I ".,j 1. lJt)1\lI'Ull \l'Yl~·H'I'U::'UD~y.jt)U 
" 

..::::.." 0 ," 0 

2. 1 'Vi 1 tlEJ tln m ~'YllflllJ y.j~'Yll~tl1tJfl1'VilJltlml1 \lflU l'Ut)~ y.jm~'Yll 
" 

,rU~ 2 11~tltl1~llff1~l1l~1~1~U~~tl1m~tlLU~tJu (Instrumental relativist 

~ '" Q 0 '" 1 "'" '" ~ .d!... ~ orientation) I'UU 11 ~ tl'Ut)~ tl1~ 111 U fl1llJfflfl\Y'Ut)~ tl1~ 11 ~ 'U~ ln~ll ~~ ff ~fl t)'U 11'YlU C))' ~ tl t)l UU tl1~ 

\l~ h~ 1~y.j~~ tllltl1~~~~ 1 'YlEJ \l~ViWlllJfl1llJ'Vit) 1 \l'Ut)~flWt)~ 111tJ lllfili1~~ ~fl1llJtl tl~t)~'Ut)~ 
OJ OJ " 

... 0 ....., " ".1 .1 " " 
ff ~ f1lJ tl1 ~ tl ~ ~ 'Yll'Yl tl t) 1 1 (l tlfl t) ~ \l ~ fl t)~ u ~ ~ tl t) 'U 'U U 11 1tJtll~ 91 t)'U ffU t)~ fl 1llJ fl t) ~tll ~ 'U t)~91 U I t)~ .. 
'Yl1~f11U lflt"lU~~ \l~ m~Vil 111t)~l1m~Vil~ ~~l~"l 1 U9l1lJy.j~U~ ~ 1tJ'b",r~\l~ lf1i''U fl1llJ~lJ~U £ 
~~111N'4flfl ~ \l~fJtllJ t)~ L WI~'Ut)~ tl1~ U~tlL U~ tJu tl1~ fl t)'Uu 'Yl U mh ~ ~~1i ~ ~ lJU~~ U iJ~ UU mh~ll'h 

1l1tJlJfiu u~ tl1~ ~fl 1llJ tl1m~ tlL U~tJw ~U 1 u1 wd 'U t)~ ~U 1i n lJ 111tJ~11 ffU h \lltll~ tl1~ mtltlll 
" 

I )I " " 

tl1~ lJt)~ 1 UU~fl1llJ9fD~91 V fl 1llJtl,J\y\y 111 t)fl1llJ~~ 1i ~ ~lJ L U '\JU U \l~'Vi'UlJl tlL U l~tl'lf1~ t)1~~~U~ 

7- 10 iJ 

1. Vil91llJtlt)ltlruct1I~t) 1l1'lfil1U~~ 1V'b"tJunflU 1 UU\l ,UU 

2. lJtlflU Vil1 U ~ ~~\l~91t)'Ufftit)~f11llJ~t)~tl1~'U t)~flU 
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... ~ 

1. 'YJflfl'UlJfll1lJIflV.:jf11'j~V.:jIfl'Um.:j 

2. fll1lJ~V.:jf11'j'l./V.:j'llflfl'c'191N'1 i'Ua.:jfllJ'IlllU~.:jn'U 
u cv .. ~ J Z -1 0 i~.J '::~1J 2 '::~mJ;)'tl1in'JJ\lll'JJlflwcn (Conventional level) i'U'I./'U'U'llflfl'c'1~::1l1H 'J9f.:j 

" .. 
mllJt1lfl11'r.:j~V.:jmmJfli'l fl~lJ U'c'1::I~V'lI"l91'l./V.:jU91'c'1::'llflfl'c'1 ii.:jViilvl11~'Uf11'j\1fl~V.:j flV fln 

m:: lillflllJ fl t]lfl W ttl'l./ V.:j fl ~ lJ VV V~ fI 'U ij ril'U ~ llJ V Ql1 ~ V -n llflllJ fl t]l1lJ 1 V U'c'1:: ffl ff'U 1 1 fl vi lJ 

• .... .d 4:l .I i Z.<Ii!t.c::i.:::. d4 ~ i Q,I ~ .d. QI Q 

m\.J~t1~~'c'1'Yllflll 'I./'U 'U 'l./W::'U 'U 11 'jV~'c'1'Yl ~::lfllllflllJlJl 'llflfl'c'1'YllJ ~ 'j Vli n lJ 'U 'j::1l 'U'U ~::lJ'Ylff'U flifl 

. " 
~ ilJlYi V~U91 ffV 11 fI '" V.:j n'U fll1lJ fIlll111.:j '1./ V.:j 'll fI fI 'c'1 U 'c'1:: flt]lfl W ttl'l./ V.:j a.:j fllJ Il'h,r 'U rJ.:j ij fll1lJ 

~flti'''~LI'c'1::fll1lJVW1VllJ~ ~::ff,r'Uff'4'U ~l'j.:j H~.:jflt]lflWttlJ'U'1 Vfl~lV i 'U'j::~'Uci''llfifi 'c'1rJ.:j 

" I I c:j IV CI CI .. i ~.,j ~ i IV i ~ 
lltl~fll'jf1l'jfl1'U~lJ~lflfllV'UVflV~ UlflflV.:j'Ufl(l.:j~1fl ~rjV'U1l1V ffllJl'j(lUffll.:j'U'Yl'Ul'Yl 'Uff.:jfllJ 11 

" " Vf1J''U1Vi'U1m::~im1jril'UlJlfl i'U'j::~'UiiuU.:jI~'U 2 'Il'U i~uri 
:, .J Q,I IV Q.I ",.e:.::i "QI 4 
'UU'fl 3 11 'c'1flfll1lJfflJ'Yi'U li'Yllfl Vl~V.:jfl'U'llflfl'c'1V'U(lnterpersonal concordance of 

good boy - nice girl orientation) 1~'Umrflf11'jiM'fll1lJ ',hfi't1!uri'llflfl'c'1~'U 11lm~'Yil::fl~lJl1~V1~V'U 

~!l~1l'U 'Yiq91flnlJ~~ flV 'Yiq91flnlJ~'lilml1iiVlI'c'1::llJlfllfll91V~~'U -nllflllJfll1lJfllllit'UU'c'1::'YiV i ~ 

~!l~rlQlJ l~V i M'1~'U~'lI"V'U'YiVU'c'1::VVlJi''U'l./V.:jI~V'U 11lV ilJl~'U~l'1./V.:j~lm.:j -nllflllJfI11lJfIlll111.:j 

'I.I!l~'4f1f1'c'1~1 iUU'c'1::'llflfl'c'1~irl"'~ll i'U'Ul1'Ul'Yl911.:j '1 ~.:j~il Vrll1 fI11lJ~ flV ~ .:j~hfi't1!~I~'UUH~.:j i ~ 
.. • i~.J IV IV ...... .. i i~ i .,j IV ... IV 

YI\I::~nH 19f.:jfll1lJfflJ'Yi'Ulifll'Yi'Yl1l fll1lJ~H ~ fll1lJ nl.:j ~ fll1lJ9fVfflflV fll1lJrllflt1!t\! 'Yi'U 

lJlrl''U1vi'Ulflv'U~'Um~ 10 - 13 i'J 

1. ~V.:jf11'j 1~'UfI'U~i 'Unff'U::~V.:jIfl'Um.:jU'c'1::'l./V.:j'llflfl'c'1911.:j'1 i'U a .:jfllJ 

2. ~v.:jrlni'mnrltllrlwttl 'Yll.:ja.:jfllJl~vi'mn'Yiq91m'jlJ~~.:jllJ91N'1 1M' 
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i " 0 Q.I Q.I "dl Q.I""" 1. 11 f111lJfflf1WflUfl11lJ 'H,.ml~:;f111lJm"111.:J'IJ fl.:J ~fl'U lJ lflfl11f111lJ 
u ~ ~ 

::, J Q.I 0 "ctdt 0 0' Q.I 

'UU'fl 4 11~ flf11'j"'Yl1911lJl1'U 1'Yl9f.:Jf1111'U"911lJfltjlflWCV1'Yll.:Jff .:JfllJ (Law and order 

~... 51 i .1" ..... ....d.... i S1.d 0' 
orientation) l1J'U l1~fl'IJfl.:Jf11'j" l'IJlJn" 'U f11'j"u{]U91911lJfltj'j":;IUtJU'Yl911tJ911Im:;"lH 19f.:J fltjlflW CV1 

.. ... ... 
tT~'flgfl 

1. f11'j"~UfiU~911lJl1t!1~'lJfl.:J91'Ulfl.:J 

2. fltjl1lJltJ~fl.:JI~'Ufltjl1lJltJ tJflrl''U i 'U mru .,j'"num! l~'Yll.:J -ff .:JfllJ 
3. f11'j"1h~ty91'Ul~'UU'j":; 1tJ')fu~mr.:JfllJ ~flmilJu~:;ffmU'U 

... ... i Si 
• 2. m1:l1'j":;UU'lJfl.:Jff.:JfllJ l1f1.:Jfl~ 

fl111'lJlm~tT~ft'IJ 

1. lJfl.:J-ff .:JftlJflth.:JI~'U 'j" :;UU I ~ 1 i ~U 'YlU 1'Yl U~:; 11 t! 1~ 9l1lJ~ ii111'U" i 'U 

~ ~... ~... ~ . 
1:; VI 'lJ 3 l:;VI 'lJ ill tlfin'IJ'UtHVlUltH'ttl tun tlfill'IJI'ttU tlfl~lflf.Uan (post-Conventiona~ 

Autonomous or Principle level) 1~'U'j":;~U~~"ff'U~fl.,j'''U~.:J~1tJf11n~hlJ1fi" 191~91'j"fl.:JUn'1 

~"ff'U i ~~ 1tJ91'Ulfl.:J 9l1lJU~ ~ :;llt 'U ft11lJ ~htity 'IJ fl.:J ~.:J i 91lJlflw;i1n'U f11'j" tJfllJi'U fltjlflW ct1'IJfl.:J 
~ ~ I , ~ 

-ff.:J f1lJ~:;';.:J fl~U'U ml' fl-W'U! 1 'U 'IJ fl.:J ~1 tJ1i n lJli tJfllJi'U n'U 191 tJl1 11 uu~:; I ~'U -w'U! l'U'IJ fl.:J fltj-ff .:JftlJ 
~ . 

(Society's rule) i'U 'j":; ~U u fi fl'U .ul.:Ji"l ~tJ i tJ fln nl11 'U "filU tJlJ'lJfl.:J ~1 tJ1i'j" 'j"lJlm:;mi' flf11'j" lin 

fI11lJl ~ tJ.:J 9lH nf11'j" u'j":; ~fl" fltjlflW ct1~1.:J '1 'lJfl.:J mjlJ i 'If fffl91ftn'fN nUm'flfln'IJfl.:Ju~~:;1JflfI~ 
~ ~ 

i'U'j":;~UUU1j.:JliltJ 2 ,j'U 1~un 
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~ 1 ~f1Jm'l';J 'l' 1~ ~fllJ L1Cl ~ (lfllJ i'lJ ~ 1 flff ~fllJ i ~ rnYTU 'l' 1lJ11 l111Jfl fl Cl ~llJ 17 {lfl1lJ tJlJ 11~fllJ 1 ~ 

~lHll~'~ lif14unlh ~ i(l'ln.J ff114 'l' 1lJlJlflfll11.h ~ i(l')j',.J ff114;J14 ijfl11lJ1fl1n'l;J14Lfl~ 1 ~149i1'\1fl~ 

~llf:)~ffllJ1'l' {l',r 'l' 1~ 1Cll1Cl~Cl~ 1 'Yl1:l;J14Lfl~ l'lf14 lfi~fl11lJfl1fltJij1 ~'H~v1fi~fl11lJ Cl~m(l 1 ~ 1 ~ (I 1,j 
I , "" 

1f1tm.i'M O'Ufl1 'l' fl1lJ tJ lJ ~ lfl fl1 (114 V fl 'H ~ V 1Jfl fl Cl v14 114 'li14 ii m ~l'/lJ 1 14 1(1i 14;J V14 tJ Cll (l1J1~fl 14l1Cl ~ 

"i ' rl 't1UJ 
~ u 

1. fl1'l'~l.ul 1 ~111JflflCl~1~COj 1 14ff ~fllJ~V~ij~lij(llJl1Cl~fl11lJ1if14 ~l~O'14 

2. fll'l' l.ul 1 ~fltl1flW tt1~l~COj 114 ff ~fllJ1fi~ ~ lflfll'l';JflCl~O'14 '\IV~1JflflCl 1 14 

.., Jt .., 
m11'lJ 4 'riND" ~flll 

1. 1JflflCl 114 ff ~fllJij1'H ~ f.lCl ;J'l' ~ 'HlJ fl 1 14~lij(llJl1Cl~ff'Yli'\lV~;J14 nV14;JllJ 

" . o ..::::ItI QI <d QI 

fl~1~UCl~fl1'l'~111414fl1'l';JllJ'\I14;JV14'Yl;JflCl~fl14 

3. 1Wfl'Ylnff14~'Yl1~fltl'HlJl(111Cl~'Yl'l' 'l'ff14~'YlN ~1 (J1jnlJVVfl~ lflO'14 11 ~ 
" . 

ii~ hi V1 ~ 'j 1lJ 11 ~ ~v~ l.u 111 1 (10'14 ljj Vl fi~ 'Ii ~ 11~~ 1 ~ 'H 1 1 ~ ~V ~ 'Yl 'l' 'l' ff14 ~ 
.. . IV. QI ..Q Q ~ 

'U'U'rI 6 'HClflfll'j(l~~~lJfl;J~lflCl (Universal- ethical- principle orientation) 11114 
" . . 

~~ (l1i 'j 'j lJ'li14 fJ ~ rr~-Yi1J flfl Cl ~ ~ ij 1 ~14 '\I V ~;J14 1V~ l'/lJ 1 14 ~1 'H qj-Yiij fl11lJ 1 ~ 1 ty'Yll~ ~~ihlJqJ1 ij 

1.h ~ ~lJ fll 'j Wl1 Cl ~ fl11lJ f V Vl ~ fl11 ~ '\I 11 ~ 1 ~(I 1O'lJ ff ~ fllJ 11 Cl ~ 1\Jl1 14 1i 'l' 'l' lJ'\I V ~;J 14 1 V ~ '\I V ~ mi lJ ~14 
(lfllJi' lJfl11lJfi~lif 14 ~1 ~14 ~lflCl '\Ifl~ ~1 ~ ltyl1l11 ij~l(1;J l11Cl ~ fl11lJ fi~ fl11~ 1 tJ fll1 ff ~fllJ '\I V~;J14 

ij~~lJfl~'H~VtJW 1i nlJtJ'l'~ ~1 h ~ ~~1~14 fl11lJ~ fiv fll'j 1tiflfl'H ~fl~l(11i nlJ'\IV~;J141V~VV1~ij 
. " . 

ff~ij fl11lJ V~ 'H ~14 'Yll ~ ~ 1 (l1i 'l' 'l' lJ 1"; V ~~ lJ fl ~ 1114 tJ Cllt11 n (I 1n lJfl11lJ ~~ 1i 'l' 'j lJ fl11lJ L l'111-Yi (llJ n14 

'\J fl~ ff'Yl ilJ" 1:1 (I')j'14 fl1 'j 1 fIl'l' l'/ 1 14 tJ w ~ 111 Cl~ fffl ~ff; '\J V~ fl11lJ1 ~14 lJ" 1:1 tl'\lV~l1~Cl~1Jflfl Cl ij 

lill fl;J9itJtJ ~tJ~ 1 ~14 'H ~ fltJ 'l'~ ~1 1 ~ fiflijfl11lJ Cl~ V1(1~Vfl11lJ~111Cl~ fl~ 11J1tJ 
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. 
o QI ~ A..e( 

1. 'YI1911lJ 'In, fl m nnHl'HJ 1i 'l" 'l" lJ 'YI ~ '\.mw fl 

2. flQ'I1lJ1tJU'f'1::flQlflW en~H'l 1 '\.In .:JfllJfl1'l" lrJ'\.J' 111 '\.Jm;flmnll.:J 

3. 'I1~flfln~Qfl~fl.:J flfl 'I1~mnfl'f'11~tJ1ti'Ufl11lJ~~1inlJ '~uti fl11lJ 

l11'lHlfllTl i '\.J ff'V1~ '\Jfl.:JlJ'4 1;I6u'f'1:: m'l" 1 fI WVi 1 '\.J fffltff~ '\J fl.:JlJ'4 1;16 

1'H9JNil 

...... ... 
2. lJ~~W'\.J'YI1.:J~'l"tJ1inlJ 

o I 1 ~ ..A 
3. m::'YI1~m.JflfI'f'1 '\.JJ1'\.J::l'U'\.JfI'\.J'l 'H'\.J.:J 

LL'\.J1fi~'\Jfl.:J Kohlberg '~i''Ufl11lJff'\.J1~~lfl,.rfl1'lf1m'l"ff1'\J1~N'l flV1.:JlJ1fl i~tJm ... n:: 
J/ 

Johnson-(1994) '~U1U'\.J1fi~'YIq1;lil~WJ'\.J1m'l"'U1'Hn~~m'l"I;r.:J~ltJ1i'l"'l"lJ n.:J 6 '\Jfl.:J Kohlberg lJ1 

1h::Qfl~nlJ~fl1;lW::.:J1'\.J'\Jfl.:J 1'lf1;'Vl'Vl tJ1'U1'f'1 i~ tJfl~'U1t1t).:J~WJ'\.J 1m'l"'Ul'H1'l" ~~m'l" 1;r.:J~1 tJ1i'l"'l"lJ 
J/ J/ 

'\JtI.:JYltl1lJ1'f'11'\.Jm'l"1M'Ulm'l"H'ihtl~llJih~'U 6 ;r'\.J~fl'\.J ~.:Jil .. 
~'\.J~ 1 'Vltl1'U1'f'1'VltJ1t11lJ'h.'JflflV1.:Jl~m1~fl1~tJ.:Jm'l"'f'1.:J i'YI1;l 1'lf'\.J ';1911lJfl11lJ~fl.:Jm'l"'\Jfl.:J 

lIYl'Y161 '\.J ~ 1 '\.J fl11lJ~ fl.:J m 'l" ~'\.J J 1'\.J 1, .. h,1'\.J ,; 1~ llJ '4 fI fI 'f'1 ~ii ih '\.J n i ~ t1~ H~ fl~ '\.J lfl.:J .:J 1'\.J ~ 
J/ 

tJflfll'l1i1fl' l1~lflil i,jff'\.J 1 ~ 
., , JI , , 

.uun 2 'Vltl1'U1'f'1iifl11lJl~'\.Juti;i1'f'1~'f'1.:Jf)'11;r'\.Jli 1 f~fltln1'Y11.:J~v'\.J,j'1.:Jih'H~F.m 1 '\.J ,11 m'l" 

~fllJ1L'V1'\.J 1'lf'\.J fln';l 1 MfI''I1~fl~m1~flnl1'l"::~luH'\.Jfl M1'H,r19ifl1fi~fl11lJii.:J'Vlfl i ~ ',j'~';1 

lYl'j 1::1 ~'\.J 'llL rJ'\.J.:J 1'\.J ~fl1'l"'; 11~ fl ~iJ 1tJ'H ~fll~fl'4f1f1'f'1t'\.J 
., , I I , " 

.uun 3 'Vltl1'U1'f'1~::';1.:J1'\.JflV1.:J'H,.rfl1~flfl11lJ~fl.:Jm'l"~V'\.JflV1.:J ',jiiliff'\.J~~ u,j'~:: ,,ji'lf 
, J/ 

m1lJ~fl.:J m'l"'\J fl.:J~ '\.J ~::1 rJ '\.J 'Vl tJ1'U1'f'1li~ 'lf1tJU'Vl 'V16i ~lJ 1fl , ~i' 'Um'l" tJfllJ i' 'Uiifl11lJ;i.:J hlJ1fl 
.. . . 
QJ .cc QJ 0 I flo".ci d 1 tI 
'Uu fI 4 'Vl tJ1'U 1 'f'1 rjfl'Vl '\.J 11 'f'1:: 'YI1"J flfl tJH~llJ flQlflW C)1fl1'\.J 1 ~ '11 '\.J 1 'YI I'll '\.J11 fl flQlfl W C)1 

~"fl~n'f'11 ',jV~'H~fl~l t11i'l"'l"lJ'l"::'H 11.:J'4f1f1'f'1 

~u~ 5 'VltJ1'U1'f'1m::'H,.r flt).:J.u'flrjfl~'\.J~l.:J'l U~~~'l"::'H,.rfl '~~11 flQVfllJll1~tJ'\.JUl1'f'1.:J'~ 
JI JI I' 

~llJfl11lJ1'I1lJ1:: fflJ ;r'\.J il~:: fhu.:J t).:J ff'YI ~ri1'\.J '4f1f1'f'1 li111'U 1ii ff'YI ~li~::',j 1 ~ '\.J ~1t1 1 '\.J flQlflW en 

oIQ d l.q, 

fl11lJfI ~1'H '\.JU 'f'1:: fl1'\.J tJlJ ff1'\.J '4f1f1 'f'1 
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~'U~ 6 'VW1U1~ \l~ ~lL1'\..Jfl '~i1.:.1~fllJW~ri-),U~flTHl1L~~'I1~ml~ fJ1inlJ~l.:.1"l ~.:.1'11~ml1UJ 
(J~1i n lJ fll1lJ (l fl 11 ~ ~ fll1lJ H1l ,\HI.:.1 Ll~ ~ ~, I fl fl ~ 11 ~ ~ 1~ fl fl m ~ Vi11 'U #.:.1 ~ L 'I1lJ 1~ ~lJ 1 'If'U 01 ... '"' 
~1JLL'j ~lJlf11n'U' ,jl'\J1fl1\l\l~ hh~flW.:.1'~ • 

" ,r'U'Yl'U1LlJ'iJ,j'j~~1'U (2535) '~1I~.:.1'I:::~1.1oij'Uf11'Il,l1'\19J~mL~.:.1\l~fJ1inlJL~'U 3 'I:::~1.1 11lfJ 

" U1LL'Ulfi1l~\JlJ'U1f11'jl,l1'\19JVl~'\Jfl\l Kohlberg ~\lij 

Q.I l' ... QI 41" 1 ... ... " 1. 1~Yl1.1flf)'Ufl.QIflW'l1 (Pre - conventional level) flm:::1l1.1'Yl 'lH'I19JVl~ 'Uf11Hl1l~'Ufll1lJt 
. . " 

~m1lJ(lfl~1lLVifll ,lLn1l ff \I~fl ',jij fifl .. 

~ Q.I I I Q.I ~ I 

'lll~LL'Yi'YWll~~'I1 ~flf11 'I flfJNLm \lm1l '\J11l1\l1'I W ty1WlI '11 \l1l'U 

fl. fl 1 'j,j B iJ~ fl 1 'j 'Yi fJ 11.1 1 ~ L ~ 'U fl 1 'j,j B iJ~ '11 tJ 1 ~ ~',J ~ llJ 1 'j (l fl 'j fl1.1 fl ~ lJ fl 1 'j 

" ..... 
m1lJtl1~~lJ1m )l1'U 1 'll'1 'll''Yi 

\l . ~{j lfJ\l~~ fl\l,jBiJ~1l1lJL ~l'11tJ 1~1 'U -nml'\Jm'Vlmh\lLfl 'i \lfli'1l 

\1. f11'I"1lff'UTJ W ~1f11'I'Vl fJ1U1~fl~~f11'j '~i'1.1 # \lllfl1.1LL 'Yl'U ~~lJ~l 

2. 1~vl1.1fl.QIflWcrl (Conventional level) fifl'I~~1.1~1 ~1'\19JVl~ 1 'Uf11'I"1lff'U fll1lJ~fll1lJ 
. " 

~fl~1l11lfJV1lff\l~fl',jij 

'\J. f11'I,jBU~f11'I'YifJ1U1~1~fl 1 ,lln1lf11'I fJVlJi'1.1 \llfl~g'UlI~:::ff \lfllJ 

fl. f11'I,,1l ff'U 1 \l , ~ij f11'I '9'1'; 11 'I fl\l \llfl 1 \ll'IW ill 1W 111 fJV1l 1f1W G~h :::1;j fJ1.1 '111 fl 
u 

flt)LflW cyj'~ff \lfllJf11'11 'U 1l -h ~'U # \I~fJ fl~fl.:.1~\l1lJ 

\I. ,j 'I ~ ff'Yl ii .fl1'Yi'\J fl \lf11'I,j BiJ~fl1'l 'YifJ11.1 1~ fl~~ '11 ~ flf11 'ILL ~~f11'I fJfllJ i'1.1 \l1 fl 

IV.Q, 4t.Q," J 
3. 1~Yl1.1'\l1£J1inlJ'lfMVI'UltH111f)'\l1£J1inlJ1't1'Uf)fl.QIflW'l1 (Post - Conventional, 

Autonomous or Principle level) fiflf11'I'I~~1.1f11'Il~1'I11lVl~1'Uf11'j"1lff'Ul\lfll1lJ~ fll1lJ(lfl~1l 11lfJ . .. 
>I 

V1l'l1~fl~fl ',jij 
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.... ,A. ..:I 

lHltlfll) U~:: lJ19'1)! llJU '11 'l1')fl')f~ 

fl. fl n ~ 9'1 fflJ i ~ til;! 'l '11 ~ fl fllHl 1'1 ~ ~ V1i)) lJ lJ lflfl':hfl n VfI '11 ~ flfln U~:: 
.eli "Q.I Q.I 

tlQ)::11W'U 'IIU'U'lfl'U 

'l . f11) tl ~U~ fl1) ~ Vl'U 1~1.u lJ f11) tl):: ~llJ fl11lJ ~1lJ;j U ~ lfl~ihV1~lJ ~htit1J 

. " 
Veins (1995 ~l'l()'lilJ ~t1J'l!lJl1U'l~h::, 2541) '~iif11)til'11lJflmU'Ul1U~l1jU'l'l1~'lf11)i~ 

1l1~~Hl1~'l ~~ V1i)) lJ i lJ f11)tl ~U~fl1)~Vl'U1~ '~Utl ~mtl):: 1V')fUU~::fl11lJtl~uflfiv i lJ ;i9'l 'II U'l 
I , II, 

~ihv oWlJ1i::'I1.ull1l1~Vl'U1~~U'ltl~u~ lWllJ1inlJl;1u')fl~ fl11lJl;1ml1'lffl~lJl ~lijVlJ'IItN'4f1f1~ 

'nvl'Unwi')fl;~ ~'lU1f1ft'UlJ '~Utl ~flllW::'I1'I11V'lllJ '4f1f1~~U~ilJ'lllJ )::'U'Ui~f11) 

tJBU~'lllJ 
, , " " 

~::lltlJ '~11oWWllJ lfln 'Yll'l ~~ V1i) )lJl11nV1n'Uf11) i ~1'11~ H~I~'l ~~ V1i) )lJUlJ ~::ii~'lU~ 

. " . 
~'lIl1~~'l i ~'I1~ml H~'l i ~l1U~IUU'l'l1~'lf11)mdh~l'l'l 'IIU'l'4f1f1~ 1f1v Kohlberg I;1U11f11)'U))~ 

" . 
1~m1::1~'l~~ V1inlJ'IIU'l'4f1f1~UlJ ~::u ~f1'lUUfl i lJ f11)'U~'I11) ~f1 f11) 1~'l~~ V1i))lJ '~I~lJ~f1l1"lfl 

J1" I I 

Il1<;JH~I~'l~~ V1i))lJ,j'lJ ~ 'l "lfl fiu ,j'lJ 'I1~flf11) VflfJfllJfI~~lfl~ ~::9'lHn'Uff 'll1Ufltl)1')fqJVUlJi''U11 
,,~ ," " 

l~lJl'I1 ~H~1 ~'l ~~ V1i n lJ,j'lJ 'U~ "l'Yli ij' ~1 ~ m '11 ~ H~tl):: Ifl'Yl6lJ '1 ~::U lJ I'll <;J H~ I~ 'l ~~ V1i nlJ,j'lJ 

'Q; 'l"lfl ;'lii~ flllW:: l~lJ ~lfl~fl~1'l'll11'l 'll,j'f1u~'lnlJ u~::ii) lfl! llJ ~ lflfl11lJii'l1~ flf11) '1l1,j'1,j'1'l 

~ "" '" ,.1 '" .1 
VllJU~:: l1JlJ fJfllJ fl9'I fl11lJ ~1lJ1) (lfl'l fl~ 11lJ ~::~ WllJ l'11lJ 9'1 llJfI11lJ ffllJ n (l 'II U'l ~lJU'l U~:: 

lh::~'Uf11) W'Yll'lff 'lfllJ U~'I11fl'4f1f1~ ifl'l1~ UflqlJ ifl~9'lllJii~WllJ lf11)~1~1'I1~U Hfltlfl~'I1 ~ u(J'l'll 

O'l):: ~'U~ fl1) ~:: 1 ~ lJ ~ m ~ 'lhv' ~~1Vf11) Nfl! ~ UoWWllJ ltJ W ~ flll w:: ~ 'l fl~ 11 f11 'I ~UlJ ~ ~ V1i) 'I lJ 19'1 V 

, ~UlJ 1fifl f11'IoWWllJ lf11'I 'Yll'l ~ ~ V1i 'I 'IlJ'IIU'l Kohlberg lJ Ufl~lfl~:: '~i''UH~~ i lJ ~llJ fln vm::~ 'U 

I'I1<;JH~I~'l ~~ V1i) 'IlJuft'1(J'lri 'll ~~lJ i M'i~i''Uf11'I~WllJ 1 i lJ~llJ m::'U1lJ f11)fiflU~:: fl1)tl~fflJoWlJ £ 
'" ".. ... ~" "" .1 ,,,.. , " '" fl'U ~U lJ U fl9'l1 V i lJ fll'I i ')f1'l1 ~ H ~ I ~ 'l ~ ~ V1i) 'I lJ 'II U 'l '4 fIfi ~ ~:: 1 flfl 'IIlJ f1llJ U '4 fI fI ~ 9'1 ~ 'U fl 'U 

0'",,, "" .t ~ o',,"'~ '" "'" ffmlJf11)W'IIflUV'l'YlH~) V1inlJ (Moral dilemma) 9f'lI1JlJ ~mlJ f11'IW 'Yl'4f1f1~ 9'l~'Ufl'Uf11'I'IIflIW'l 

, "" "" t" "" .1 '_1 ' ... ~... O'.t, i '_1 'IIU'lflllJVlJ'Yl1'l~)V1inlJ9'I'lU9'I 2 fIllJVlJ'IIlJ lJ fl~11f1U tllmUflm::'YllUVH'I1lJ'lUV1'l f1~'l lJ 
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~1JrilritlJ~6~fI11 1 ~ll19JfHH;'1 \l1tJli11lJ 'lJfl11~f1tl~~1::~lJ 'f11::~mld 'I u9ifl11ijfl11~\lIlI'U 1UCl:: 

H"M rJd1~m lJ 1:: fflJ ff1lJl1(l~l1'U'U ;1f1UCl::1.JQ,j~'H U 1~' ~mh'lijff~ltllJfltllJ ij1\111 W ty1W 

ll'Ylfl~6~ntJffm'Wfl11lJL~'U \11 'I ~'1' 'U flll1.J Q,j~fI11'WtJl1JlCl'H ~tlfllnJ1'Hllfll1'W tJl1JlClJ'U 'lJ 

'l\ll1~fH~ V~fll1 LH;tynlJil ty'H 1 \11 tJlin lJ ~ \I::9l' tl'l '91 ~ 911 tl'l~f1 ff'U' \lL~tlfl m ::vh flll i i fl' ~ 

1l1~FHH;~'" 1 tJTi11lJ~'1 L~'U tl'lTl1.J 1:: fltllJUfl1.J1:: flll 'H d '1~tl'lflll91fl ff'U' \I l~tl'Ih' 1.Jriflll U fffl 'I , ~ 

_ 0 v" ~ 
3.5 .,'UJfi11tJi.1'1'H11.Jfj1.J1'H11nHfll1'YUJl1.JUI 

1 .... "'.... ~ "'. • d... 11 ,~ 
'U fll1lJ 1 'H 11'1 1'U HlJ 1 'H 11 L U'U Hfll'H 'U fI fl11lJ ff1ll \I'H 1 tlfl11lJ~ lJ L'H Cl1fftl'lflfll1 .... .. 

! "'.... '" '" "" ",..,j ''''.... d 1 . (Mattenson, 2002) ~::'UWjlJ1'H11\l::91tl'llJfl11lJ'WltllJ 'UVJfl"1 f11'U L'Wtl 'HLflfl~f1U~'1 'Uflll'U1'W1 

.~fi'flni1.J~Lih'HlJltJuCl::fl11mhl~\I (lJl1ll1 fflJ,j~\!lW, 2546) fl11lJ'Wt'tllJ~mh1~'1l~'UfI11lJ 
" 1 '" '" '" .... 1. 1 ' , ... l'ilfllJ 'Ufl1'UfI11lJ~ fI11lJff1lJ11(ll1Cl1 fI11lJLffVffCl:: tlfl'YI'U fl11lJ~91linlJ fI11lJ 1Jl'1 ff UCl::'YI~lfl 

i "" "" .... "'......t... ~ ~ • '" , ~ '" lJ fI fltl flWTil1lJUCl::\lltJTinlJ~tl'l~tJl'Hll C)f'l(ltlLU'Uff'lff1fltylJlfl 'U~fl1J\I~lJ'U 

" 
flllJflllfl'lff'U1 m::'YI11'1ffflll1iiflll '~mh1~'1\11tJlilllJ~'U!1'U ff1'Hi'lJ~lJ1'Hl1 ,~, 'U 

" ~;jmY6'U\l1tJlinlJffflll1l::~lJ1'Y1tJ1€i'tJ (~,jlJ'YIflCltl'l) ('4tyij Ul'l'UUn'1, 2539) ~'1U 
, " 

1. ijfl11lJCl::mV'\I' 'Ufll1m::Vi1fl11lJi1VJ\l19111'11.J1'1 
, " 

2. ijfl11lJ ff:: ~ 'I fl€i' 1'H ~ tlLfl 1'1 fl€i' l' 'U flll Vi 1fl11lJ i1 UCl:: fl11lJ VJ \l1919i 1'1 "1 li '19i tl 

" "" '" 3. lJfl11lJtlfl'YI'U tlflflCl'U 
, 

do .ct I" I 

4. lJfl11lJff '1lJLff '1tJlJ fl11lJtltl'U'UtllJ(ltllJ9I'U 

5. ij ff~ fflJ1.Jityty::9itl'HU 1~fl11lJi'lJ HfI 'lftllJ~ tl'l91 'U Ltl'l9lCltlfl L 1Cl1 

"''''.1 .... ·.1 1 "', '" '" ..,j o!/ o!/.I 1 ~ 6. ~\lfl~1Jflll:: fltl 'YI1flW 'YIl1J1:: tJ'lf'U 'HfllJfI'Utl'U 'Ufl\l'l1Jl:: tJ'lf'U 

7. 'lJijtlfl~'f1"1 ''Uflll1.JQ,j~91'U9itl~~1lJ'I1'U 

8. ijfl W Ti 11lJ~Vi l'll'U',r ff1L h L'lf'U ijfl11lJ'W tl , \I U Cl::W1' \I' ri '11'U ~ tl'l9l'U ijfl11lJ 

yj1fH~tJl' 'U flll1.Jl::fltllJn\lmllJfllH1'U' 'U 'HU 1~ L~'U9l''U 
9. ij'Wl'HlJ1'Hll 4 '~ufi ijfl11lJLlJ9I9I1 1.Jl1Hl'U1\l::,,r'4f1f1Clg'UL~'U~~ ijfl11lJ 

ff'lff11 fifl'Hl'Yll'l \I::'lf1tJI'H ~tl'4f1f1Clg'U ~'U \l1flfl11lJVJfl,J ijfl11lJ1.JCl1lJ1.JilJiI~v'U~' 'U fI11lJff1L~ \I 
11" ..,j "" d d,' ... , "'''' ~ m1lJt1l1'H'U l~tl'l'4f1f1Cltl'U lJfI11lJ11'lmV UCl::m 'UtlflL'H 'U \lUfl'4f1f1Cl'YI f11lJfI11lJVJfl~ 

10. ijfl11lJ1tllJi m1'U 'Hlfl11lJiltllJ911 L~tlL~'U'4f1f1Cl~li'U9itlL'H9JflllW li'U 9itl'4f1f1Cl 

UCl::li'U9itlilty'H 1 
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I'" I I 

11. UfJ tu li n lJl~ 'Ulfl~ fl.:J ~f)li 1 i ~~ fl1JflfI" VtJI'lf'U U 11~lVi 6fl'U 1111'U trfllYlL1 tlU r flfJ 

lh~Ylq~~'Ul~'U~'Vi1fJtuth::; 1t1'l1'ui ,rUrl~~'U 1~'UfI'U ilJi1fl~1 Ufl11lJ~~.:J i ~~fl~i1lJ.:J1'U l~'U,;''U 
" 'Uflf)~lf)ij Kreitnber and Kinicki (2001) i~f)~l1G.:J11~m~tllinmh111U~U~111'l 7 

'II 

lh~f11'l i~llrl 

1. f11'lufff)im1.:Jfl11lJl~'UlJlfl:j6 (Diginity of human life) 

2 . fl11lJUVff'l::;i'U11'U (Autonomy) 

.oi 
3. fl11lJCJfflfl'l .:J (Honesty) 

4. m1lJ~.:J1f111f)~ (Loyality) 

5. fl11lJ~~linlJ (Fairness) 

6. fl11lJllJl1mf)~tu1 (Humaneness) 

. "" 7 . f11'l'Vl1f111lJ~ (The common good) 

ff1111U ~U~l11'l 'VlNf11'lYltl11J1" fltu::;fl'U m'llJmH~ tlli'l 'llJ fffllm'lYltl11J1" (2545) i~ 
'II • 

mnJuu~ i~llrl 

1. U m'l ~ 1lJ 'U 111 'U lfl.:J i 'U ~ 1 'U '\J fl.:J 1J fI i1 f)fllYl fl11lJ f 11 f)ll::; ll"::; 'U 111 m 'llJ '\J fl.:J m 'l 

1J ~ 111'l1l"::; m nJ U u~ m 'l Yl tl1U 1" 

SI 
~'UllUU 

2. l~n::;l.:J ffn1~ ~1lJ'U1Ylq~m'llJ~~tlli'l'llJ'\Jfl.:J11'Ulfl.:Jflth.:J~fll~fl.:J l~fll~'U 

" 'Uflf)~1f)ijll~1 fltu::;m~m'llJf11'l~~tlli'l'llJ fffllf11'lYltl11J1" (2545) iJ.:Ji~f)~11G.:J 1J~~tI 

ff1ri'ty ~ ~::;'lf1t11f)fJ1'l ::;1i'u~~ tlli'l 'llJ'\Jfl.:JYl tl11J1" ilJi,r 11 f)~ 1 1 ,jf)lllf)tu en '\J fl.:J ~ 'l 'l tl1U 'l 'l tu l'l1'l;Yl 

if1'llrl 

1. 1J~itJ~1'U~,juu~mn'W11J1" 

1.1 ffrl.:J il1ff1U f)l1'ff'UfI~~~~ t)m'l,jUU~m'lYltl1U1" 111lJ~ n tl1Untu l'l1'l;Yl 

1.2 v~J'U i 'U'\Jt)Ul'\Jl1U'Vl1J1'Vl l11!1~1UH~'lI't)U 

1.31lml'U11'Ult).:J i,r t)~i 'Uff"li nlJ mt)u,j'l ::;lYlW ~~.:J llJ 1l"::;f)t)l1lJ1tJ1j'1'Ulljt).:J 

1.4 ~\Jlj'U111'Ult).:J i ,r11'U ff,rtJll,,::;,j1U~1L~ltlUff .:JfllJ 1~ 



, 
. 1 • 

Vl ~nHI~ 
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, y 

2.1 ij fin ~~ ff.:l U 1~ ~ VlJ 1 'U 'H U1tJ.:I 1'U 1 M'16V ~ Vf117 tJ\1 f) H.:I ~\JlJ'U 1 ff.:l 1 ffllJ 

y 

2.2 ~~~.:I'lf1J'llJ ~l tJYi77lJ 1 'U'HU1tJ.:I1'U 

2.3 ~~fi~m7lJlffllJ'YIl.:l~1'U ~l tJYinlJ 

2.4 ~"tm{~I~tJ1nUtl11lJf'Yl1.:l~ltJYinlJ 

2.5 tJ 7 ::'lfTalJ~'U £1~tJ1nufi ~ m 7lJ~ V.:Iff .:ItllJ 1 'U ~ 1'U ~l tJYi 7 7lJ 

3. iJ~~tJ~l'U'U ltJlJltJ 

3.1 ij'U ltJlJltJf1l7ff~HVilJUf)'UU 1~ltJYi77lJ 1 'U 'HU1tJ.:I1'U 
y , 

3.2 11.:l'U ltJlJltJ 1 'U f1l71Jf)VU7lJ~'U~~ltJYinlJUnl ~lWlhVil 'U'HU1tJ.:I1'U 

3.3 ill'H 'U" 'U ltJlJltJf1l7tJ7:: 1~'U H"~ 1'U ~ l tJYi n lJV V1.:ll~ 'U l tJYi 7 7lJ ff~ll fflJ V U":: 

3.4 ~"tiYl71tl1~.:I~Il11Jl::fflJnutJl1JlW~1'U tl11lJtJ1f)~ltJ tl11lJiu~v'U ~V.:I 

fl'm7lJf)l7tJ~~~f)WrjtJ1U1" 

~ ... " ,., ... 
4. lJ~~tJ"1'UrjU7'H17 

, y 

4.1 1~'U ~1V V1.:lVi~ i 'U ~ 1'U ~ l tJYi7 7lJn.:l f117~ 11 U'U ;$1Yl u"::f)n tJ~~~Yl1lJ 
... Q 

t'l'ltllunw 1'lf1'lf'Yi 

4.2 ffn1~11"::i' mn7::~U'Yi q~ m7lJ~l tJYi7 7lJ~V.:IYl'ULV.:I 1 M'v~i 'U 7 ::~u~ ~::i1v 

4.3 1~f)11.:l tJVlJi'u~.:I 'Yi~VlJ~~::tJi'lJ1tJ~tJ'Ulm::~\JlJ'U1 
5 . iJ~~tJ~1'UV.:Ifif)71'lf1;$'Yi 

5.1 ij 7:: uu f1l7 Yl71 ~ ffVU Yl1lJ'Yiq~ m 7lJ f1l7'Yi tJ1lJl" VV1.:l 1 f)~';~1 ~'U 7::U U 

5.2 ij'U ltJlJltJ7::1UtJU1,:rtJ.,j'V~.:Itiul~tJ1nu~n tJ1U77W 1'lf1;$'Yi 

5.3 1 M'f1l7 'lhtJll1tivU"::I~'U~tJ7mn 1 'UmjlJ1'lf1;$'Yi'YitJ1lJl" 

5.4 .; 1.:1 'Yi 7:: 71'lf~qj~~1'lf1;$'Yi 1 M'1l11Jl:: fflJnuv.:Ifim 

y , 
Q,I Q.I ~ .::l 4 0 oQ oQ 

5.6 ~"Yl.:l tl w:: m 7lJ f1l71'lf1'lf'Yi1 'Yi Vf117 ff1 n ~'Yi qYl m 7lJ ~ 7 tJYi nlJ 
y 

5. 7 ~\JlJ'U 11\JlJ 'U Yi n lJ i 'U v.:Ifi m 1'lf1;$'Yi i M'16 V~ Vf1l7~ \JlJ 'U 1 ff.:l I ffllJ ~ l tJYi nlJ 



., .. 
tlOf'l'nlll 

lIUUtlt!H ill 

5.8 nTH 'U ~ m V'U UCl:;U 'U 1'Y11.:JU~,:r~'IJ V.:Jl'lfl;}vn-.tJl'UlCl ~i~1 ~'UU Cl:; u~,:r~1 II 
5.9 iifl11nTI1'U~'U 1tJ'UltJ i 'U fl11 tJflt!V.:J i M'lntJ1~ ri .:JrffllJ~ii~ltJti11lJl'lfl'if'Vi 

6. i1~~tJlll'Uffm,:r'Ufl11fffl'l:n 
" 

6.1 ii1:;'U'Ufl11Ti'~I~vm!flfffl'l:n1~tJ~~11W 1~lfl'Viq~m1lJ ~l tJti11lJ~'U!l'U 

" 6.5 ~~~.:JflW:;fl11lJfl11ffm'Uffm:J1111'U ~l tJti11lJl'lfl'if'Vi 

6.6 ff!1.:JlUU'U'U~~1I1'U'Viq~m1lJ ~ltJti11lJ fl11fffl'l:n 
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'I11'11U I'll v~lhtJi1mtl'U ~1~m ~hTi't'\j ~'lhtJi M''VitJl'U1Cl 111'til.:J l'U fl11'Vi tJl'Ul ClVt!l.:J Lit 'U 

flU! Til LffllJff!l.:J fl11 I tl'U~th~iifl11lJffllJ11t1 i 'U flnfi~~'ULlCl:;U ff~.:Jvvnvt!1.:J1'I1lJl:;fflJ n11 . ~ 

ri ,m"llJl1Cl:;fl11i~'U 1 ~'U l '1111 fl11 'Vi tll'UlCl~i~ I ~'U I~ V ~ ~:; 1 II ~'U l '11 11 'VIl.:J fl11 'Vi tJl 'UlCl~ ii fI 11lJ 

. " o V.cl 4 .ci CIt, QI 0iS! 
ffllJ 11 t1 U Cl:; 1'11lJ1:; fflJ 'VI 1 '11 'U 1 'VI fln 'U 1 '11 n fl11 'Vi tJ l'U 1 Cl Ll Cl:; lJ Tl W ti 11lJ ~ 1 tJti 11lJ 'U 'U ~:; 'VI 1 '11 

VW1'U1Cliiu H h lit'U f1W fh i 'U~'UIV.:J UCl:;mflfliJi ~ i 'U~'U IV.:J l'lfl'if'Vi LLCl:;'tiHl'U 1l1vt!HI~lJ . ~ 

iCIt. '"' ~ Q 

3.6 fl111.J1't'il'H)"fl1"'ti~{)·UJ1i'·nJ 

Q,I " "}f i " CIt, A!!t!J Q,I "cI QI CIt. i .. '11 I'll 'U I'll V fju1 tJ 'U! l'U:; fj'U 1 '11 11 '111 V fj~~ fl11 'VIl.:J fl11 'VitJl'U 1 Cl ~ V.:J lJ n11 ~ ~ ff'U ~! 'If.:J 

\l~ tJti 11 lJ i'U fl11 'U l '1111 fl11'Vi tJ l'Ul Cl V t!H \1 fl9l' V.:J L'HlJ 1:; fflJ 'IJ ~ ~,j' V tl.:J 'lJll1Cl:; fI 11lJ H~'Vi Cll ~ i'U fl11 

1i~ff'U i~ hwi ,*f111lJ!tl'U 1'lfl'if'Vi'VINfl11'VitJl'U1Cl i 'U n11'Ul'l111 ~~fl11 LLCl:;ll.:J i M'f111lJ ',hTi'wtl'U 
• u 

pJU'U'Ufl11~~ ff'U hi .:Jfl111 ~ tJ i '*m:;'U1'U fl11~'U'I11UCl:;LLn'1 'lJilt'\j'l11Vt!1.:Jltl'U 1:;'U'U l~vn11 

1u~\1'tJi.:Jfl11~~LLCl:;n11 111i''Ufl11 tJVlJi''U~lnfl111U ~\1'tJi.:Jfl11 ~.:J i 'U ~if~:;nril1~.:J m1:;~t11 
. L~.:J~ l tJti 11 lJtl'U'U'VI'U 1 'VI fl11 'Ul '11 11 I;.:J ~l tJtin lJ'I.I V.:J ~t11'V11.:J fl11'Vitll'U1Cl 1~ tJII oU.:Jltl'U 2 '11 1,j'V 

~ 

I <!I 

Huston, 2006) flCll1f1V 

" "0 Q Q _I " "G.lQ 

3.6.1 i1n:;~f\m'ti~{)'UJ1i"lJ u1:;nV'U~1tJ 6 'lJV~.:J'U 
, tI" I 

1. fl11 m:; m! fl r~.:J Tl W fi lf1 1 llJ! tl 'U '4 fI fI Cl !1Cl:; fI 1 llJ I cifmJ 'U ~ 'U! l'U IntJ1 tl'U ff'VI i 
S! .. _'I 

'I1'U 1 'VI 11Cl:;! U l'11lJ 1 tJ'I.I V.:J '4f1 fI Cl 
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'" ... """ ~, .k 2. mllJ'H.Jfl11lJ fI 'HllJlf1'HIU"::fl11lJ lJ U'U 'U V'U 11~:: ~V'lllJ'U ffTW 11 'U 'I'lJV 'Iflll 

"fln'U 1 ~H;'I~! tJ1illlJ 

~ Q.ld l' .dq~ Q.I.Q,.c:..Q ~"I," 
3. tJVlJllJ H"" .... 1i'Yll'1~l'U "lJ'Yllfl~'IJ'U ~lflflll~~ff'U ~1'1f 'I ~1 tJ1illlJtHUlJ11~:: 'If 

1iflll~'Ul1l1m::Un'i1\\j111 ~"V~~'Uflll~~ii'U'~~'Iflll~ijtJWm""U~1n~llJ 

4. l1ff~'I' 11'llf'U ~'Ifl11lJl~tJ'I' 'Uflll~~ii'U' ~1~'I~! tJ1illlJ 

5. 1~'U ulJlJmh'l~~' 'U flll~~ii'U' ~ 1 ~ 'I ~! tJ1illlJ' 11' ffV~fI~V'InlJ11 "'fl~! tJ1illlJ 

.... 1 tI .Q d 

1I'cl::fll'j"ul::Qfl~'lJV'I American Nurses Association (2004) 11"::~llJlJl~1!1'U1'1fl'1f"" 

6. ijflll~vffn~m::~l'1 hJ~'I'ffl~'U'U~llJfl11lJfIl~111'l'Yll'l1l1'U .... q~mllJl~'I 

~ ~ CIt. 110 .. I" 
3.6.2 fllllJl't1111'V ,Hl1tJ1il111't1Mfj1.nnHflll'YU.Il1.JUl lJl::flVlJ~1tJ 8 lJ'Yl1Jl'Yl 

, " 
" ... QJ .c:t. 

't1lJl'Yl ~'I'U 

, , 
... A CIt. CLI .Q.Q dd 

llJfHWl1\\jfllllJ 11111 ~ ~ fll11 'If 'I ~ 1 tJ1i 11 lJ'YllJfl11lJ11" 1 fl11 "ltJ 

2. ti''U 111'Yll'1 VVfl~~ 11"::11~ m~tJ'I H" "' .... .filll'U" lJ~ln~ ~lflfln ~~ ii'U' ~1~ 'I 
... 

tnllinlJ 

3. , ~m VlJ 11 'U 1~~'Yll'1~! tJ1i11lJ~tll1~vilv' 'U fllnhfl11lJm:: ~ 1'111"::fl11lJl~V 
.1 .. ,"'" '" ...... 4 ,"d~',,,, 4. lJl::Qfl~ 'lf11 "flflll 'lf1119J H"I'1f 'I ~1 tJ1i 11lJlv. mlff~'I 11111'U tl'l11V:: lf1Vfl11lJ 

• t J,I , 

l;fHm::tJw ~l.yjl~'U~'U !1'U 'lJV'Iflll~~ii'U' ~ff 'Iflll 

5. ~ 1:: 11 U fl~'I11 "'flflQ11lJltJ~ijV~l'.~ Vl~'Ul1 'U 1'Yll'l' 'U flll ~~ii'U' ~1~'I ~! tJ1i 'j" 'j"lJ 

lm::ffllJl1tl '11'1119JH"~l ~hh~'U 'U~llJ~flQ11lJltJtll11'U~ 
, ,)I " 

6. fI'Ifl11lJ~vLijV'I' 'Uflll~~ii'U' ~1~'I~!tJ1i11lJViijtJwm .... 1~tJ~'IV~lJ'U~'U!1'U 

'lJn~fl 'j":: lJ 1'U flll flll ti''U 111i1\\j11111":: flll ~~ ii'U ~ 'I flll 

'

''d ~, '" '" ...... ~ ," 7. U ff~'I 11111 'U tl'l tJW fIlU":: fln 1111n"1JfI" 1m 'Yl'U 1111 VllJ 'UUlJlJ VtJl'1~ l'U 

f111lJU'j":: .... q~'Yll'l~! tJ1i 11lJ 

8. ijfll1lJ! 1111 ~ ~ fll1 ~ l11lJ 1:: fflJ lrl V1JfI" lmijfl11lJ Ul:: .... q ~ ~ H~ ~! tJ1i 11lJ 

'1 .1'" '" " "iJ ~ ". .k ... ~ .k, flCll1 ~tJff1lJ flV 11111'Ul11Vrj 1tJ1lJ'Urj'Ul'Yll'lflll .... tJl1JlM1'1tlVllJ'U11'U'I 'UfJ\\j1L~ 

'ChTi'\\j~~:: vb' 11' fll1lJ! 1111 flll .... tJllJ 1 ClllCl:: l'1fl; ........ tJl1Jl" ~l1'W'U fln v til'1 ij ~! tJ1i 11 lJ 111 V hJij 

~~tJlilllJ 1~v~~lmh11ul11v~iJ1tJijt11'Ul~11Ul~''Uflll~~ii'U'~1~'U'Ch'U'11\li ~~fln~~ii'U'~ 
" 

1'U fln lJ! 11 n ~ ~ fl n 'lJV '111111 U 111 V ~iJ 1tJrh'U' 11 \lil ~ 'U flll ~ ~ ii'U' ~ 1 ~ 'I~! tJ1i 11 lJ 1 'Yi 11::~:: U 'U 

11111U 111 V~iJ1tJ;'Iij 1 VfllfflJlflflllf1'U ~'U' 'Ufln~ ~::·tiv 1 11'ln~l1 'U 1~~'Yll'l1l1'U 'il! tJ1illlJ~'U' 'U 



tl1. &1. Lf\.1rtLt~t-B~tlLKtlMtln.l1(w.~Ln.LfHv\tLUIM1.(jfl tLU tl1.J(.1.~u~::tflfl' L tllHUtL~::~l1 LR.UlJ 
" r I f' '=:I'~ ~ " p ~ 0 p 

&1.tl~lA.mtLU(jULtfltl1.t-,I(:,U~t-WB&1.L~HtLt~~UH-I.1.LI.tIl&ttLU~H t' t-WBtlf11::~l1tl~~Un' ::Ilrt f"" I ... I' po I " ~ " 6-1'0 ~ ~ I 'P I' '=" '-p 

tl,tt& 1. tl~~.!lHLU(jUL tflL~rtL lJL ~n.B~tLU tl1. rt~ ::LrtUl ~t~,!"tLUn.~::tfln.,Vfu~L~rtLt~~ 1.~1l~~ iC • • 

lltn.lln.l:: t tlf11UL & t-B tl 1 tl~ULrt ~L mil M tL U t-L lA. t rtLt ~ ~t-Il L tl rMMtLU tl1.J(.1.L rtL tl ::~11 rtlltlrtLW 
J;7b J;r t,:; 'f' l' " p ", " 0 b 

n.,f}t L ~ ML lIm ~ t-I: W ~ t~tn.1l (! 1:: t tl~ 1L1llA.t,!"tL U (jUL t flll ~ t tL U t-~ tlr ,!"tLU (jUL t flt-B~~LJ(.rt t til 

rtL~~~~ht-B~tn.ttLUrtL~tl~~UllA.mtLu(jULtflLR.UUtLU t-lJIlLrtU WlA.tmtLU(jULtfl " ", r '=' f"" I .. S; po bp I .. 

(A~Olou3wOU3qd) wu.tmtWlimtnt-AllRUYtllJ 'J' ~, ,-~ p 

m R.Lllrt~ tL UUL & ~, lA.~ ftB~n.ul1 B tl~L R.U.IHL U ~H tl t-lA.t~1l L ~n.B w tlfW1LrtL rt 
p 1'0 "~f" "",. I' po :'':'" ij:i. 

~, rt' t-& tl~t-L~rtUU mttt tltlA.n.lA.tLU tl tlt-~ tl~ULrtt-t& tlI1HtLt~rtL~u~rtL!lA.t-t~Il~lll~f.l~HHi 
"~I ~ po" " ~ ", r b" po I F' I" .. no 
L ,ttUt ll-t-B~rtt t llll f& t-I: 1 tLU~~ tL U fn.tLU ,!"tLU n.~::tflUL & GlIll~~~Ln.LIl Mt-t 1 Iltf.l~BUL~l-I.tll 
t-1l~~Ln.LIl MtL U t-L lA.rt t t llll f & t-I: 1 t L U ~ ~ tL Uf n. t L U t-11 ~,!" t LU (j UL tfl & 1. L [llrtLt ~L~ II tLrtL~ 

:: ~11 ilL rt U rtLt ~rtlA. ~ ftll~ t-,I(:,~' U1.11 Ml (q::>.rn"s"l1 ,(80IOU.,WOU.,Qd) LIllA.t m tLU (jULt[1t-J(.Har.. 
J:::I'f' "f''' ~" 'f' t:;J11' '=' ,-.. 

tLU llt n.1ln.t:: tJ(.1.1l ~l ~rtuiA, tl1.u ~t-J(. lL R.UUtLUt-IlM Ull tlHtL! ~n.1l t~ u1.11 Ml tl~ t-Il n.HtLllL~trtl1 J:;7b J:7" bb lP b PIP''' IP' "IP' • iC • iC 

Ht~tLUtl~::w::~mLlA.ttll1tlf11IlMlt-IlMl rtlm~~~Ln.wMt-tlt-Il~lA.n.tn. IltflHIlUUtl-l.tI-l.N~~ 
"" "'f' J:7 b' '=' b I,"" " ,.. 

no 
rtUllllf&t-I:'tLU~~tLUfn.tLU Iltf.l~IlUL,ttUtll-t-Il~~Ln.WMtLutLUfn.tLU rtttllllf&t-~IUU~! 

tL U t n. tLU rt U llll t & n.utllUl !j R.U lA. ~~t tllWtL~n.IlU ::tfl t-,I(:, t-Il ~tll Ul lA.rt t w mt tt rtW.rLlA 
11:7 b ", f" I=' '=II' tl f"" f' f" 

no. no 
tLUL ~Il~t~ ~11 Il~ t t LU rt ~n.t~ tL U tl1. ~~t tl l1n.1l tUf!> l.ftL Il~t~t:t-,f~Il~tL R.U~tLU iC iC 

Ub11 

rt~t-p::ml~LJ(.,YlA.l::tflrt~t-pt-Il~t-llrtrtftUL& ~rtLt~ m~ rtt tllll f&~t-Il~::&,Y~m~HtLW~~W~~' 
no n 

11 t U tlLt-llt tlU ~lA.llt f.lH 11 UL tl Ut UlA. tll11L & ::~l1rn~L~ t-Il t 1tl111t-& tl tl::~ tlllt-Ilt-l:fHKLfl;:fl;:t 
IP' I J=lrF' I" " ", F' t,:; 0 ", 0 'f' IJ::i 57 ;: Jill' ~ I 

tl1.&~IL~rtLt~P~t Il~ rtUllllf&::LtMl (ossz; 'tULttlV~~~~ &1.fuh) tl~t-~l1t-~m1.~flir'~~ 

~LUIl 1 n.,f}tL 1l~Il~mLt~n.,f}lL Il~n.,tt n.,frtllll ~ tl~ mllp rt U llll f & Ilt}trt ~G ~llu~t-fw~u 

tlLNK tl UU L UrtL ~ tlut-t ~t-L lA. tl1. ~lm tl1.t~ U Ht~rtLt~n.Un.~:: t fl t-Il~:: & lA.rt tllttll1 rt;:b111L 1A.ihl1 
I " ", f""'" '""" f"" ~ ~ 

Ilt~ fl L rt~1:: & tl tlW~t-1l1l tU tlLt-llt tl U Ltr1. M:: &U rtt t llll t& UL&,YL tfl~ 1. W~t-Illl tl-l. MHflt rt1A. rt l " l' ;: p IV I I l' b ,.,., I 

IltflH 11 UL tlUt UULU ~11 tl~IlL N~' W~t-Il::~l1tlUllt tlU tl1.rtUllll t &t-J(.l&1.tl~~~lltLrtL~l-I.lLl!;:~ ,'-,, " ", I 1" I "k I' I bo b b 1'0 • ". 

IltflHIl UL tlUt ut-ll~rtU llll t & tlL~t-L lA.tlL K t~LrtrttLUt-,I(:, w~t-Il tl1.rtL~ tltl1L~H rm1.LlA.rtUlfll,~ It" "to b" J:It' f''' 1t;Jr 0 " p'". ... 
no • 

tlL ~ tl tl 1 lA.L tlH t-Il ~ ~~rt~ m ~::L t Ml t U ~ t-11 t-Il ~ut n. t-11 tl1. ~ MlllA. 11 rt tL U t-Il~ NH mlrtt UlW 
" " f' 0" bote P I ~ ~ po r II' 

rt lA.::m R.U ~ t-lJ tl U 1 U1.t-~~ 11 ::&rt tt llll t& tlL~t-L lA.L tlH t-Il~::m R.U~ m ~Il~l rtL~~~(jl1all~fl W IH (l po f' Itt a;. p" ~ " 0 " It) 1:r1tt b I" ." ." , 

tl1.tlQ ~~~h U1.HIlIl n. n.t1tl 111:: & IltflHQ UL tl Ut U t-B~rt t t llll t & t-J(. mH ~ U1;: ~11L~ m~ W lH [J 
f' ", t,:; It" "te ~ bo r' , 

917 
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Yl~~m~lJ~tN'LJTlTl"hJffm1m'HU~1~'l ,~ (~V'UH::M 1~~~111, 2546) l11fJij11i''lf\1J1vf'U!1'U "flllW:: 

~1 itJl1n::m::U1'U m'l1im;~11'llflt)m'lW1'YW1 '~uri 
_1"''& _I .. 

4.1 lJ1'V'Y1'WU!lU'lItl-lUllfl{)fll1W1Yltn 

" 
tJ ~ 1 flt) fl1~ W1'Yl fJ1ij ~'U! 1 'U lJ 1 ~ 1 flf't1 ff;J {ff1 ~ 111i' 'If\1J 1 ff ~ TllJ 1'Yl fJ1 U,,:: i;J 1'Yl fJ 1 111 fJ 

~tJht1J1"r1" fl~ fl IrJ'Ufl1~ffflll111~::ffUm'lW;1;J (Lived experience) ;J1lJm'li' ufi 'U11~lflt)m'lW 

1'I'nJ"l~ (Streubert & Carpenter, 2(07) m~I,r'U~fl~m~1im;~11~lflt)m~W1'Yltl1 ~fl 11~::ffUfll'lW 

fmn;1;Jfl~ (Lived experience) 1'U hfl~fl~fl1Hhl'u'U;1;J11'l::~11'U (World of everyday life) 

.. dI .1 ~ .,; ~ .I t 1" I I 

CY~l1lJ1 fJ() ~ u ~:: ffU fl n W 'U fl ~ '4 Tl Tl" 'Yllfl 11 ~ 'U 'Yl ~"rIlJ 11 fllfJ ;J 'U fl U I'U;J 'U fl ~ U;J":: '4Tl Tl" U;J":: 

ffmu fl1~ w~~:: ~ 11 ij 'U ii ~ m 'llJ~ H'l 1,r1 rJ'U 111;J llJ 1 il1"r1lJ 1 fJ'U V~ ;1;J"rI ~flVfl'l:r fJ"rI d ~ ~ fl 

tJ'I::n'um~w~,ii1l~'Uu,,::# ~~'4TlTl" 1~Uff1l~ i ,rIM 'U J'U IrJ 'U # ~~lrJ'U Tl11lJ ~1 ~ u,,::,ii1l~'U i'U ;1;J 

" '\If)~'LJTlTl''U'U (Schutz, 1970 fl1~(i~1'U Streubert & Carpenter, 2007) 

~ • 1 '" ~ • 1 ~~ ~.l 1 .,; ... '" .I 
m1lJIlJ'UlJ1'Ufl~U'l'lf\1J11'lf~U~lflt)fl1~W 1'YlfJ11 ~lJ~'U 'U f't;J1l'l1l'Yl 20 Im::lJfl1n'lWl'U 1'U'U 

l~tltJ'l fll~111~fJ'Uu11,,~i'U11i''lf\1J1~fl~11'llflt)fl1~W1'YlfJ1 U~~flflfl1~lrJ'U 3 ~::fJ:: (Streubert & 

Carpenter, 2007) 1~uri . . . ... ~ ... ~... ... 1 
~::fJ::'Yl 1 (Preparatory phase) IlJ'U'l::fJ::'YlI'llJlJfl1'llmfJlJfl1~ 1IfJ Franz Brentano U,,:: 

" " 
Carl Stumpf U'U1fl1l 1 'U 'l::fJ::ihrJ'UU'U1fl1l'UV~flnffflll1~1fJTl11lJ';~ 1 ~ (Intentionality) U,,::ijff9i 

Vd""fl" 11" 1~ fl# ~~ ril" ~ ffflll1 

'l:: fJ:: ~ 2 (German phase) 1 rJ 'U ~:: fJ:: ~ ij fl1 ~ I 11 ~ fJ 'U u11" ~ U'U 1 fl 11 1" fJU fl11 i' 'If\1J 1'lf11 

"'... 1"ev Q "1 ."' .... Wtl'IlJ'U Tlfl Edmund Husserl 1m:: Martin Heidegger "'VlWl'U1U'U1Tl"fll~I'U1 ~ff1~::ff1Tl\1J "rIHl 

I " _I ~.;, " " i dI .I 11 fl U 11 'Yl (Essences) 'U fl ~ u 'l1 fl t) fl n W fl1 'l"rl fJ ~ 1U":: 1 'U 1 ~" fl C)f ~ (Intuiting) U,,:: fl1 ~ 'Yl fl 'U 

tJ~lflt)fll~W (Phenomenological reduction) 

'l::fJ::~ 3 (French phase) IrJ'U~::fJ::~Ufl11i''lf\1J1'lf11~i'~If'tff 1~~WI'U1U'U1fl"l~fJ1tiUfll~ 

IIfffl~tlflfllrJ'U"rI'\..hfJ~1lJ (Embodiment) U"::fl1~~lHfl~1'U l"fllJ'411tJ (Being-in-the-world) ll":: 

fl~11fi ~m1lJI~fl~ij H"~ flfl1~ LL fffl ~flVfl 1 'U 'Y11~'Vl q 9i m 'llJ ~ ~v~u'U vf'U! 1'U 'U fl~fll'l i' uf 
" .. 

~lfl~WI'U 1 fll'l 1M 'U 1 ~ 'h11i''lf\1J1~ fl~11 'llfl t)fl1~ W1'YlfJ1U'U IrJ'U 11i' 'If\1J1Yiijfl1~ l11ii fJ'Uu11" ~ 

(Dynamic) 111 fJU fl11 i' 'If\1J 1U~":: Tl 'U ~ ~:: fln ll1fJfi ~ 11 ~ 1 flt) fll'l W1'Yl fJ1 ~ 1fJ11 i' 'If\1J1 U ,,:: 1n fl1 ~ ffflll1 

~ll;Jfl~l~ti'U Edmund Husserl 1~i'Ufl1~ fJfltifl~11IrJ'U~i ,rfi1IijflU'U 1fl,,11i''lf\1J111~lflt)fl1~W 

1'VW11'U~::fJ:: German phase l11fJ~ Husserl 1,rTl11lJff1ti'\1J~tNfl1~~WI'U1Tl11lJf~lfl11~::ffUfl1~W 

~fl~'4TlTl" (Subjectivity) ~i'uf11~::ffuflnw J'U flti1~ijff9i (Consciousness) U "::I~fl11'4TlTl "ij 

Tl11lJ fflJ ~'U {1 fl rl'~11 nu # ~ U1" rl' fllJ "rI7fll" fl (life-world) 1 ~ ff1lJ n () UfJ fl '4 Tl Tl" fl fl fl ~ 1 fl 
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~~U1"~6lJ1A fll'j~~'Ulfl11lJrllr'UfllH~'U'Hlfl11lJ~~~ (Essence) ~1.hlnt)vd hwt!ni~v'i' 
fl'J11J{l'llJl'j\) '1 Ufll'j111fl11lJl.,rl' ~ (Intuition) '1.hlnt)fll'j W~ffnllnhlff~lnVfI~ (Bias) hw'1 i' 

cv Q 0 Go' Q 1 " 4 d Q .4 
fl'i ::mu fll'j ~~ m V'IJ f111lJ f1" (Bracketing) fll ~ ~ fll'j f1" ~ 1~ 'H 'U 1 'H 'j m n 'IJ f111lJ fI ~ f111lJl~V/ 

Ji .... I .. :: i" 4," ... f" ... " d .. ""~'" , I'" ~ T1111Jp'llJ6~L"lJUU 11'ViV 'HffllJn\)'j'IJt"vlJ~'H'jV"VLl'1~~H 1'1 ~l'j'IJlJl 'HlJ ~1IllJfl11lJllJ'U 

'~~1J1n~tlA (Phenomenological reduction) 

lJ lUfI~h11;ln ''U1.H~fY1thlnt)m'jwil'1Vl''V~ Husserl iAI1t1 

~ ........... ,,,,~ " ... ,,, .... 
1. Phenomenological intuition IlJ'U11im'jl'1m 'H ~lfl11lJl 1'1 ~~ln~'U1I'Ulm'jfl11lJl'1H 

;1 't1~61.h:;ff'IJm'j W ~~ ~ 1~'U i1ifll'j~ijfl11lJ' nnl~ V~n'IJfl11lJ'H &~r 6th~I~'U1'H~I~'U H~~vd'IJU 
" .. <Q' .c::. 
YllJ~lU"6~fi1'jfl~6tm1~nWfY1W 

~ ........ ... "', '" ... 4 2. Phenomenological reduction IlJU11ifflflfYl'1 ~ 'Ufll'jn'Ufl11lJ1~V (Suspension of 

ielieO ~tl1~ij H~~Vnn LoUl' nhlnt)nn w~~V~nnffnll l~ ~~ff'U' ~1I1lJffm'Um'jW~I~'Uvd 
sJ II I , I 

'~-3 01:;U1Ufi1'jihh:;nV'lJA1V 2 ,)'U1IV'U fiv m'jn'Ufl11lJrYilnV1n'IJfl11lJ~~~111'l 11.J (Eidetic 

reduction) 11~:;fi1'j111'M1.hlnt)fi1'jW~ff'U'~I~'UVff'j:; (Phenomenological reduction proper) l"v'1M 

rl11m,.u'1~num'jl1vfi1.h:;ff'IJm'jWI~lJ"V~'lJflfI~ (Internal world) 6vn~ln l~nmv'Uvn'H~V 

ffmUfi1'HU~~V~nn l.,rl hJffnlll (External world) 1~Vfll'j~~mV'lJfl11lJl~611~:;f111lJfl" 
"'" ~ 4 ... " .. :: i" ... ~....... (Bracketing) "6~~L"1 tJnnlllL'Vi6ffllJl'j\)'j'IJlffm'Um'jW'U'U ~1IllJffm'Vil'1LlJ'U~HlJlnl'1f{" 

dl Q.lt tI'~.c:SCII 
4. The intentionality of consciousness 'HlJlv\)~m'j'j'IJttJ'j:;ff'IJm'jWVV1~1I~'~U~:;lJff1l 
" fl1lfurt!u~V\lL~'Um'jf'IJrvdl~ijff~ (Consciousness) 

4.2 ~flllW:;.,y1 't1'Utl~fl111;)rJth1fl{Jfl11Wl'rltl1l; ~'rt11WU 1 

n 11 1 ~ V L ~ \I tJ 'j In t) n n wil'1 Vl ~ Q. nilllJ l',r, un n 'Vi Vl'IJ 1 ~ jj 'j:; L ii V'IJ 11~:; i~ fll'j ~ 
.1 I ... • I .. , " ....... .....t ..., ".1 I ... " " , 

't1~"m1mv"'Uv~n'IJm'j1J'j:;~n1l ~"V\I'Un1~V 9f~nnmvn ~"'Uv~n'IJfl11lJ1U~::f111lJL"1 ~ 
I ", II 

liiv1nUuf~fYl/U'U1flAYi'U!1'ULnV1n'IJ'j:;Liiv'lJi1inni~vt!u'l Streubert & Carpenter (2007) 'A 

tquci'nEl W:;~ 1 i U"V\I m'j i~vu 'jlnt)m'j wil'1vwi ~'Vi'j 'j W 'U 1 U'j:; nV'lJA1V 

........ 1 .... ~ ~.I ......... 4 
1. m'j1~V1J'jlnt)nnW11'1V1LlJ'Um'jnnlll1J'j:;ff'IJm'jW~111 (Lived experience) L'ViV 

~ '1 ".. '" '.1 .. I 4 .1 1 . .. ....... 1 .. .1 ... 
r1V-3fi1'j l1Ln~f111lJL"1 ~1IV1J'jlnt)m'jWVVH~n9f~ ~VfI1mlJ"V~flln~VflV1J'jlnt)m'jW'UfiV 

" . 
v:; 1 'j 11~vu'j:;ffunnwL~'U6dl~' 'j ~~t!'Um'ji~vu'jlnt)m'jwil'1Vl '~ij111qU'j::ff~tlLYivff!l\l 

"1(lEl~'l Ufi1'j'IJ'j'j V1V'H~vm'jfl1'IJfJlJtJ'jlnt)fi1'jw U91111 1 ML.,rl 1 ~, 'Uu'jlnt)m'jw~Lfi~~u 
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CIt. Q.I _I tI~ 0 ... I ... .d. oCIrto ~ Q,I " ' A 

2. fl1~ 1~tJlJ~ 1f1t]fl11W TYWl'U 11ffU fllJ11f1t]fl11W 'Yllf1~'UU 9I1lJfl11HJl 'Ufl~'lJfltHlflm~lJ 

ff~ (Consciousness) f111 1tJ f mj1~ij ff~1 rJu 111 fl111~tJ1~ ~::li 1 i,r 'lJ flmH~ tJU f tJ 1:: fftJfl1~ W l1 ~ fl 
II • 

l(jtl~tl~1Jf1mnrU fl1~1tJfflV1~ijff~ fiflfl11i'tJf1~tJTl1a~()~ff1U9h~'l 'Ufl~ 1"f1 (world) ii'lJflfI" 

JU!l~ fl1 ~ i' tJ fifLil~ ~U 1) 1 tJl1" ~ ~'lJ fI fI" '~ij f111 fi ~ 'YltJ 'Yl1U (Reflection) 1) 1 tJl1" ~ ~ 1 f1 f1 11 ij 

0' II ~ 
lh!:nufl1~\lnrUmn (Retrospective) 

3. f1111 ~ tJtJ 11 f1t] f1 11 W1'Yl tJ11 rJ U f111 ffml111 n U (Essence) 'U fl ~ tJ 11 f1 t] f11 ~ W l1 ~ fl 

lh!:'cYU fl11 W flmr tJl1,1 ~ fi fl f1 11 fff1l;J 1fl VHl rJ U 1:: tJ U 1 vt flfl' U 'W tJl1":: fl i tJ 1tJ 1 m ~ ff~ H ff1U 

lh!:tltlUl1 ~fl1 m ~ff~1~'Ufl~fl11lJl1lJ1tJ'Ufl~tJ1::fftJfl11W;$191 

4. f1111 ~ tJtJ 11 f1 t] f111 W1'Yl tJ11 rJ U f111 fff1l;J 1 1 vt fl tJ 11 tJ1 tJfl11lJ l1lJ 1 tJ'U fl ~ tJ 1:: fftJ f111 W 

(Experimental meaning) ~'lJflfI"tJ1::fftJfl~i U fl11~11 ~;$191tJ1::~11U 

5. fl1~ 1 ~ tJtJ 11f1t] fl11 W1'Yl tJ11 rJ U 11i fl11 fff1l;J 1 'Y1l~ 1'Yl m ff1ff91 {i U f111 fff1l;J 11~ tJ1n tJ lJ'4l;J 6 
• II 

(Human science) iiijf1111ffUflflV1~lrJU~::tJtJ (Systematic) fifl ijf1119i~Tl1mlJ fl11'YltJ'Yl1U ij 
• II 

'fI~~l1lJ1tJ U 11ffU flfl11lJl1lJ1tJiifl~i UtJ~::fftJfl11W UU (Explicit) ijfl11m1~fffltJ (Self-critical) 

.ol ...... 1 i "" I ?t" '" ... lYltlf111lJl'lfflt1fl ~w 'lfr;jfl1UlllUr;j9l~ffU (Intersubjective) . 

6. fl111~tJtJ11f1t]fl11W1'YltJ11rJUfl11fff1l;l11~tJfl1~fi~lfltJflfltJ (Thoughtfulness) l~tJ1ntJ 
Q_~ 1 .:t.ctClt. , 

tl1~lJ'lf191fl~lm::fl11lJl1lJ1tJ'Ufl~fl11lJ'lf191fl~ 

... '" • 1 o'...?t "'I ..." ?t 0' 7. fl111 ~ tJlJ11 f1 t] fl11 W 1'Yl mill U fl11 fff1l;l11 'W flfl U 111f111lJl1lJ 1tJ'U fl~ fl111ll U lJ'4l;J tJ 

8. f1111~ tJtJ 11 f1 t] f111 W1'Yl tJ11 rJu f111 fff1l;J 1~ ijf11111tJ~ 1U H" fl111~ tJ 1 ~ tJfl11 i '*1 'Ylfl U fI 

tll'l L ~ tJU 111 W f111lJ 1 ~ tJf1111 tJ~ tJu 1) 1l;J 1~ i ,*i U ;$191 tJ 1:: ~ 11U lJ 11 rJ U 1) 1l;J 1 ~ ff1lJ 11 t1 U 11 ffU fl 

~CLI _I JIill 
4.3 fl1::tJlum~"Jil[JlJ11fl!lm1Wlf1m 

m:: tJ 1U f111 f1111~ tJtJ 11 f1 t] f111 W1'Yl tJ1~ i '*tJ i' 'lfty1'U fl~ Husserl tJ 1:: f1 fltJ ~ 1tJ111 f111 ~ 
Lhfity~utJlJi,* 3 111 (Streubert & Carpenter, 2007; ~flUH::~~ 1~~~1~, 2546) fifl 

1. fl11'W'llWU1 (Descriptive Phenomenological) l~tJ1,j'fl~ntJfl11fftJfl'u 1~tJ9IH (Direct 

exploration) fl1111f111::"r (Analysis) 11"::fl11tJl1mtJ (Description) 1~tJtJ'llff~1f1fl11f11~I~11vtfli,r 
... "i I I "1"'..d ... 51 .r:::l 
lfl~fl111 'U 1 ~ fltJ1~ t1 fl ~ 11 'Yl ~ tJ1 U U 'Ylfl11lJ fflJ \11 W 'U fl~ 'U fllJ" (Richness) 11tJ":: 1fltJ~ (Fullness) 

"'I .1 .1 l' ..;. "'.1 ... 
LL"::fl11lJ"f1C)f~ (Depth) lJ1::f1flmntJm::tJ1Ufl11'Ylff1f1ty 3 lJ1::fl11 flfl 

.:.." ... .1 1 " ... '" I "..;'" ~ 1.1 f111l1tJ~1 (Intuiting) ~::Lf1~'UU ~tJr;j1~tJmU'YltJ'Yl1U'UfllJ"'Yl ~l1"ltJ'l flH 

... i"... " i i .1 o''';~ l'Wfl 111f1~fl11lJl'U1 ~ UlJ11f1t]fl11W'Ylrrf1l;l1 
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.... " ~ .... "" "'," ..,ji" .... 1.2 f11 n 1 TI 'll ~ '11 (Analysis) IlJ 14 f11 nl TI 'll ~ '11 ~ illo! {l 'VI ~ lJ 11 'Vi iI '111 n ~ fll'Vi 

mllHYlJ~'W;~iI 'HY1141h:j"1 ~1~fl1,ril-:J'I1~ill~1411fi14 (Essences) 

... "'.1 "..,j" ~ ..,j 
1.3 f1l nn 'l fl 1 fl (Description) lJ 1 ~ tl u 'l ~ ~ -:J TlL'Yi iI ~ iI-:J f1l 'l '" iI ~ l'l 1'Vi iI n WlJ'l 'l fl 1 fl 

AI .~ ... i"'" "i..,j ... ,,· rn l fll'llu'l fl'IJ1'V1fl'IJ '11 ~m14 ~llJl'lm ~l ~1'lil-:J'VI~iI-:Jf1l'l14 ll~14 iI .. 
"I"'" ~ ~ p . " .. 2. m'l~'lJTl14l1n14Tl11lJ'l (Study of essences) IlJ14f1l'ln'Utl14 (Probmg) ~illo!{ll1'IJ'lJI~l~{ln 

.. .1 d'" 'i. I "....... "i "" lyj ' l11u'l~l~14'VI'Vi'IJ'lJilfl 14 u'l~ ~'lJf11'lW 'lf1~~iI-:J rj 'I1~illo!{l 

3. f1l'l 'VI il14 Tl1llJ~~ (Reductive) m ~'lJ114 f11'l~~1i fl{l~ilTl9ii 14 nl'lffmll 1~flf1l'l i~ .. 
f1'Hl1J (Bracket) Tl1llJ~ ~ Tl1llJl~iI 11{l~Tl1llJi~lj iI~n il14 i 14 U'llntj f1l'l W~~iI-:J f1l'l ffn£lll..iil i..r 

".Q d' c(cS.c:t. "i "$I cu::l d.Q i ""I ~'l~Il''lJf1l'lWl~lJ14llflnil iln ~ lnU'l ~ ~'IJ f11 'l W 'lf1~~ iI-:J ~ '11 ~ illJ {l 11i f11 'l 'VI 14 fllJ 'lfTlil n u .. .. 
11~fH~fl-:Jm'l'VI'IJ'VI1141'l'l W m'llJililn' U ~14f1';h~~1Iml~,.r,rillo!{l 

~~U'~1l 1114 1~~U'llntjf1l'lW1'V1fJl~iI-:J Husser! 1~14U141~~~ljTl1llJl~il1l lJ TlTI{l hi 
1l'1lJl'l mwn~ N f1lfl1L{l~ ~ ~ i ~ililn~ lnn14'~ U'l ~ ~'IJ nu W Tl1llJ 1 ~14 iI~'I1~ilnl'l mf1~iI~i 14 

#~L11~~illJ~iI-:JlJTlTI{l 'lJ~llJl'l m,rl i ~ '~'Vi'14 'Vi 11{l~lJTlTI{l ~ ~I ~14 ~i..r Tl1llJ'I1lJ lfl~ ilU 'l~~'lJf11'lW 

Ju"1 ~1fl~14LiI-:J f1l'l ffn£llU'llntjf1l'l WI~fl1,ril-:Jn'IJnn ff'IJfl14U 'IJ'IJI ~l~~n 1..i iI'I11U'l~I~14 ~'Vi'IJ 
, 1 ... 1 d'.c:l.Q"i "" "..::::to QI " CItoi.::t" Q.I d .c:t. mltJ 'W u'l ~ ~'IJ f1l 'l W 'lf1~~iI-:J ~ '11 ~ illJ{l ~1~ fl~ iI-:J {l~ ilTI~ 14 f11HI'f1£ll~1flf1l'l ~~ In'IJTl11lJTI ~ .. " .. 
mllJl~iI 11{l~Tl1llJi~lj iI~nil14l~fl1n'IJU'l~ ~'lJf11'l W~ffn£ll l..iil i ..r,~,rillo!{l ~lnU'l~ ~'lJf11'l W 

.. "i "" 'H'\JtNrj 'I1~illo!{l 

4.4 ih~'U.frll'llfll'lftfl'Yll; 'nlnfl{Jfll'l~lT1fJ1 
" 

Spiegelberg (1965 , 1975 al-:J(j-:Ji14 Streubert & Carpenter, 2(07) '~U1j-:Jcll~'IJ;r14~il14~iI-:J 
" " 

fll'lffn£llU'llntjf1l'lWL;r-:J1'V1fJl' ~ 6 ;r14~il14 ~-:Jii 

• ~".I "1 ...." 1. Descriptive Phenomenology Tlil f1l'l 'C1'IJTl14u'llntjf1l'lW ~fl~H~lnf1l'l11ml~'I111{l~ 

"......."f , ~.... ...,... ~"""~ " YlnW141U'llntjf1l'lW 'VIln~~14 ilfJl-:JllJ14 iI~'l~lJln'VI~~1 'Vll'VI ~~llJ14 U ~ rjfln£ll~ iI-:Jli1~U'l ~~1'VI 
" . 

fflJr-r~'Vi'-:J 5 'Vi rillJn'IJflillJ1'IJTl11lJ 'lJiU{l~*'Vi~~U~1-:J'I1ltll~iI'IJ i,r n'IJ~14 
• ~ " ..,j... P ".1 2. Phenomenology of essences Tlil f1l'l 'C1'IJ~114~illo!{lI'Viil'VI~~tl14'I1lil-:JTlu'l~nil'IJ 

" rilTiqJ (Theme) '11 ~ iI11n14U-n' (Essence) ~iI-:JU'llntjf1l'l wm ri 111 14U{l~ i~ n~lJ'I11Tl1llJfflJ~14;~ llJ 

'" .1 " Cln£lW~~ iI-:Ju 'llntj f1l 'l W 

" . 
3. Phenomenology appearance flil f1l'li,rTl1llJ~-:Jhl~1~'lUU'IJ'IJ~iI-:J1.hlntjf1l'lw'Vi 

.. .1 d 1 ""I' ".1 "t"" 1f1~~'W ~~~llJl'lflm14 TlH~'ll-:J'I1 'lil1Ln14Tl1llJ1.~iI-:Ju'llntjf1l'lW 14 'W"1 ~ 

.!t .. 4 , ~ tI 4 .Q,Q 

4. Constitutive Phenomenology Tlil f11'l~'lnmil-:J 'I1'lilnil~-:JU'llntjf1l'lW'I1'lil11i'VIN 
"'".1 ", t,,,f •• 1 " ~ .1' "f , ... .... 
'VI u'lln tj nl'lW n iI~-:J ~ 14 '11 'l ilu'll n tj nl'l WllJ 14 1. u 'll-:J ~14 {lfll-:JlJ ~~ (Consciousness) 
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5. Reductive Phenomenology fitl fll'I'VItllJtl'IlnfJfll'IWlillJfll'I'\I~~fl11lJl~mi'l'I..JlIlJ 
~ ~flf}fl;;'\1 ~ tlfll'I fl1~ fl:; llJ ~ 1,m U It'l tln i tll~ tltli lntJtl 'I lnfJfll'I W ~lfi~ ~lJ tl Vl,11 illJ ~ 1-:JlJln~ rr~ 

6. Interpretive or hermeneutic Phenomenology fitl fll'I{{lJ'\111~tll1tl(lfl11lJ'\1lJltJ~ctitllJ 
'./ " , iIl'?f 1 "'" .1 "'... ~ .... " .... , i·' tI~1J'IlnfJfll'IW tltJN llJl1J~IHtJ '\1'l1~1 ~lJ'lJlJlIllJ'VI(l'1H'llJ11ml:;'\1 l1(l:;tllilntJtltJNlI'I -:J 1J lIHlJl 

" II II II 

~l~'U'IllJ 1lJfll'Iffmntl'I1nfJfll'IWi'V1tJ1l1'1 6 'I:;~ 'UU ir ni~ tJ ill ~11illJ~tl-:J 1-Ml1-:J'\1lJ~ ff1lJ 
II II 

'l1qJir ni ~ tJ1;$-:Jtl'IlnfJnnWi'V1tJl~n 1 -Min nnfff1'ln 3 'I:;~ 'U'IllJl1'If1l'vhirlJ i~l1ri Descriptive 

Phenomenology, Phenomenology of essences 11(l:; Reductive Phenomenology 

ff1lmnffmn11 'U'Ufll'I 11 tl(lfl11lJ (Hermeneutic Phenomenology) (l'llJ1Hl1Wn1Jl 1 -M1 ~tJ 

~ f) -:J 111 '\1 U 1'\1 tl ~ iJ 1 tJ 1 'I -:J .... tJ 1 'U 1 (l 1I9i tJ fJ ij 1 ~ tJ 1 -Min nl 'I tl 'I 1 n fJ nl 'I wi 'VI tJ 11;$ -:J .... 'I 'I W lJ 1 

./ '" ... 
(Descriptive Phenomenology) 1I1lJl1lJ1'V11-:JlJ'I'l1~1'IJtl'l Husser! fltl Descriptive Phenomenology 

lIrl:; Phenomenology of essences 

~ Q4 4CI ~ _I JIl!:l 
4.5 1:;11.JrJ'U l1ifl11f1 fI'Hl111-:JlJ11 fill fI11f.lrl"£I1 

... d'.ci '" ~ 1 ,.,..::. QI ~ 
1. fll'I 1(l tlntl'I:; (l''U fll'IW 'VI 11 tl-:Jfll'I I'Inlll (Descriptive Phenomenological) ~tJ~1 ~ tJlI-:J 

• ...."''''. dt "'.d/" ...... ~.k f~./ ""'~ • 
fl1mlJfll'I1~ tJ'VI ~11 'UlJU(l:;1'I11Jl:;(l'lJ'VI ~:;f'I'nllWl1tJ1lilJ C)f -:Jfl11lJ t 'On lJ'I:; (l''Ufll'IW 'VInnlll~:;'VIl 

1""1 dt .... "' .... .1" !.'1 '" ~ J! .... " '\11'\11 ~fl11lJl'UlJ~H'VIln~'\IlJ'\Itl-:JlJ'4lltJ (Ornery, 1983) 1I-:Jl'Ul'\1lJltJ'VI~:;"llJfl'Jl11ml:;'\1U(l:; 

vilnvtl 'I In fJfll'I w1 ~ vtl'I lf1'~ In fll'I fi~ ~ 1-:J'\1 U 1 1~ tl i' 'U i ~ -:J ~ 1 tllJ ~ 1-:JlIllJ n 17 i' 'U i'\l tl -:J ~i ~,j' tllJ (l 

... "i"" 1 0 cal'::::'''' 2. fll'Imtln~ '\1'\1tllJ(ll1'U'Um .... l:;l~l:;~-:J (Purposeful sampling) ~Vfll'\1lJ~tJW(l'lJ'UlIfltl 

'"./ """ "i" "'" " .... '" ,,~ ~ '" " .... '" i" lJlJ 'I:; (l''U fll 'I W lJ fl11lJ l lJ lJ'I:; (l''U nn W 'VI ~1~ tJlItl-:J fll'I nnlll (l'llJ lH1 n tl(l'l'I mmn'U ~1~ tJ ~ 

LI(l:;(l'~m 1~ 1 ~,j'tllJ(l .. 
3. ~i~tJ1tllJlfl~tl-:Jiitl'\ltl-:Jnnffnlll1;$-:Jtl'IlnfJnnW (Researcher as instrument) ~tl-:Jij 

'" i "''''' '" dt .... " .. '" "" i" "i "" .d/ .d/ ,,~ mllJ~ 'I:; '\1lJ n lJ flln'U l '\It'llJ(l'VI1'UlJ ~ H ~tl-:J lJ'VInll:;'VI 'l11tJ '\1 ~ '\1 '\ItllJ (l 'I:; (lntNfl11lJl'O nU(l:; 

l~l~lillJ ~1 'I ij'I lV(l:;IV V~lJ ln~rr~ l'lflJ nn (l'~ NfflJ~lJ lifll .... l1 nll:; fll'I (l'lJ'VIlJ 11;$-:J11(lmtl~tJlJ 

llli .... 1nl1i~1'I W fll'I (l'11-:Jfl11lJ i 11N 1 ~U(l:;fl11lJ (l'ij 'VI(l'lJlJ nn;;~~tl~tl(l'lm(l:;ir ~'\1lJltJ ltllJ 

" ,........ dt ""1 "" ~1fl1'I"" lJ (l''VIli fl11lJl'U lJ lJ'4ll tJ'\It'l -:J ~ '\1 '\I tllJ(l 

~i ~ tJ~ tl '11 illJ ~i 1~ tl fl11lJ i ~n ij fl11lJV~ '\1 ~lJ ~ llJ (l'flllJ n 17 W ij fl11lJ i1 lJ 1~ tl -:J ~ 

l11fll'I ffnllli tllJ tlVl-:J ~ 1 U lJ fl11lJfflJ~ lJ';I;$ -:J11(l m tl~ tJlJ lJlnf1'h~-:Jfl1'UtJlJtl U fflJ~lJ'; '\Itl-:J fll 'I 

(l'lJ 'VIlJ 1 nl'I fflJ filll wlitl 1 ~ ~1 ~,j' tllJ (l~tl'U 1 ~tJ illi\! 1'\11tltlfitl 'I ltJ 1~tJ 1 -Mfil0llJtl (lltJliJ~ 



52 

4.::1 cS" .c:I .c:t..ct I Q,f d' QI QI &I l<IQ.d 

4. 1tif11~lfltJ'\IVlHI1J'I1Cl1V1ti l'IfU f11~ff1JflnjW f11~ff~lflll f11~tJ'U'VIflfllflff'U11J U1l1ti 
'" 

l1~fl~ijVlJ'~fifl f11~fflJfllllW lrifl '~,j'VlJCl f11nh'UtJ'VIff'U'VI'U1J1'11Cl1V"l f1f~1~m;1f111lJl,j'l' ~ 
11m 1~11' fl~fl'lh~ flfltJ~ 1 ~ m ~ ~ fl ~ fflJ fllll W'I1 Cl1 VfI f ~ I ~ fl'lf1V'\I V1 V 11 ~ 1~ fffltJUCl ~ I ~ lJ l~lJ,j' fllJ Cl 

'" 
I J,I , " 

~~l~l11vhJ l~vrifl'UfflJfllllWfli'~Yi 2 ~1ivfl1~~~1'V11lCJ11 Yi1f111lJl,j'l'~ UCl~lll~vlJThmlJ .. 

5 . f11~iflm~Yi1,j'm.!Cl (Data treatment) 1~~~UCl~f11~I~flfl'~fifl l'VIflt1f1f11~fflJfllllW 
~1VTi 1 mlJllCl1mufi 11 'U Vi flL 'VI 11 U Cl~ f) flfl I 'VI 11 ff'U 'VI 'U 1U tJ tJTi1~ flTi 1 ~ 1lJ ntJ fln 11'U Vi flfllfl ff'U llJ 

SI ~..e '" 0' "".. " ..e, " Vlfl~fl1~Y1fl1l1~~fflJfllllW 1LCl~1ti'\lfl~ Colaizzi (2001 m~f)~ 'U Streubert & Carpenter, 2007) I'U'U 

c& 0 cS '" QI .c:t. fiJI 1" Q,I Q,I &I , 
'I'l'l'l1f11~ 1fltJ~ 1tJ~ 1lJ'\IfllJm11JfltJf11~ 11m l~'I1'\1fllJCl UCl~m~ 'lff11~ ff ~lflll f11~tJ'U'VIflff'U llJl1lJ '" .. 
SI "".. ... ,~", 1 ""1 "" , , c1 " mv 1ti'\lfl~ Colaizzi m~VfI'I1~'U 1f11'lf'U m~ '11~ 'I1'\1fllJClm1~fffltJflfl'UUCl~~~'I111~lfltJ'\IfllJCl 

d " :: '~l" 1 ,,0' .,j 1"""" " c1 lL'VI'U'VI ~~~fl'\lfllJCl'VI ~'I1lJflflfl'U 111 'I11l~1~ f1Hff~l~fl~f1ll~~flfltJ l'YW m-l' '11 '\IfllJCl 1 'I1f111lJL'I1 'U 
'" '" '" 

.:, , SI c1, " .A ..., "..,. .. "" 0' " 1.1, '" """ '" d "" ''''' .. , 
lLCl~f111lJlJ'U ~'\Ifl~'\IfllJClfl fI 9f~fl1~mflfl 'lf1ti11m1~'I1'\1fllJClUtJtJ fI '\I'Ufl~ntJ~1~V'VIflfl111ti fI 

I l1lJ 1~ ff1JntJiJt1!'I11f11~ 1 i V '\I fl~ll 'U lJ1fl~ "lfl 

""""',, '" "" ~ '''''' "JI", JI ~1~Vllfl~TInfl11lJflfI'\Ifl~1l'U (Brackets it or set it aside) llJflfl111l'U,mn 1'\11 ~mn lwn 

~lnTi1fl~tJ1V'\Ifl~~l ,r.,j'fllJCl ~'Um~~~f11~1Im1~11',j'fllJCllff~~i'U m~Yi11f1mh'UtJ'VIff'U'VI'U 1~ .. '" '" " . 
f)flflTi1~flTi1CJ11"l Yi1~lflf11~ ~lU'U n Im~~~.,j'flfl11lJ'I1 ~flll~~ iVflYifl11mhfit1! 111' ~ l1ff'l1 ~ fl11'UVin 
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ilJ Index cards 1L"'1~~flrllJ~fflJ-WtJ ,rtltJtl ,ultl~:: fH)tJ Lrlm~1J'IrtllJ~L~~ ~'YItJ'YI1tJ 1nw m~lJLvltl . ~ 

.. ~ . 1 1" ~"" n1.Jl[J~H'lfl1~"mn 1L~::tJ1LfftJtl ~HJfl1~ 'Jffll'lll'IJtl~rj Ll1'IJtllql~ 

7, fl1HI~1~fftltJ~11lJL~tliitl i~'lJtl~,rtllql~ (Trustworthiness) 

fI1~m 1~fftltJ~11lJll1L~tliitl'IJtl~,rtllJ ~ 1 tJ nn 1~ VL~'1~Wfll~ L~tJ nn ff! 1'I~11lJ " . 
~ , " ..:~ "... " ... ~"'.I 0''': ... .1 ... ... "I 

lJlJ \J'lJtl'l'IJtllql~'Y1 L~lJ~11lJQfl~tl~~~ '1ntJ~11lJL1JtJ ~H~llJ1J~lntlfl1~W'YILn~'lJtJm1tm::Lt:l[J~ ~tl 

.oi "I ~" .oi 1"" ..: ~ "... . .oi "I ~".k 7,1 ~11lJL'Jftl(ltl L~ (Credibility) mtl 'I1'IJtllql~'Y1 L~lJ~11lJ~H tJ1L'Jftl(ltl L~ C)f~ 

7,1.1 fI1~~~1~fftltJff1lJL~1 (Triangulation) fltlnn~un1~fJhlt1nl~'h 

1l11rl'l.,j'tl~~~ i~lJ1,rtJ1L 'I1rl~ 1~LL'I1rl~'I1~~Qfl~tl~ U n1~fJ~tl~1L ff1~'I11~11lJL~tJ i t1'11~ tl~11lJ~~ ~~ 
.. 1 . .oi .oi,"'" " 0'...... .k 
IfWl'IJ'U~lnU'l1~~tltJ'l L~tl 'I1Lf1~~11lJQn~tl~ ("lfll~~ ~tJ'YI11tJ'Jf, 2550) C)f~fI1~m1~~tltJUtJtJ 

,., 0 "WI SI ~"I 1""'4C\ Q.I I del d 'Q.I d" 
ffllJlffl'YI1 L~ '11 ~ 1fJ'YI1~ L ~un fI1 ~ 'Jfrj1~ fJ'I1 ~ 1fJ'YI1tJ 'YIlJ~ 11lJ L 'JffJ1'Jf1tlJU~ nm~ ntJ mLf1tJ'IJ tl~ ~ 

.. .oi "'}J ..:~".k... ... 1" ... 
I1W11~tlm1~fftltJ'lJtl"ltJ~tJ'YI L~C)f~ntJu~::ntJ (Investigator triangulation) fI1~ 'JfUtJ1~~'I1~lfJ 

.q" Q.,I Q,I oI""~ 1" 1l'U1TwllJ11'JfltJfI1~lJtl'l'l11~11lJfflJ~tJli'IJtl~'lJtllql'flL'l19JfI1~wtJtJ'l (Theory triangulation) fI1~ 'Jf 

......... CiG , Q,I 1 d" d" 1 
111\W'l1'fl1fJ1li~1lJntJ tJnnLntJ'lJtl~'fl (Methodological triangulation) U'fl::nnlntJ'lJtl~'fl tJ 

~nntlfl1~WL~rJ1tltJ~ln'4~~'fl'l1'fl1fJuli~ (Data triangulation) (Lincoln & Guba, 1985; Morse, 

1991) 

, 4 4 ~",., 1'''''' 7.1.2 ~11lJtJ 1L 'Jftl (l tl L~ ~ 1tJ ~:: fJ:: 11'fl 1 tJ nn 'YI1~ 11lJ TJ tJ L~ fJntJ 

. " 1" 1 0 " Q,I ,,, d. " LLl1M'lJtl~'fl (Prolonged engagement) fI1~ 'Jf~::fJ::n~l tJfI1~'YI1~11lJTJtJL~fJfltJ1L'I1~~'lJtllql'flL~fJtJ1. 

... • 1 ... "I 1 " ~ . '}J ... '''1 "" ~ ...... 
'IJ'UtJli~~lJLtJfJlJ1J~::L~W fll'lll '11 ~ tlfl1~ 'Jfnmfl'n'll1'Y11~11lJ"JtJL~fJntJmllJrj '11 'lJtllql'flL1JtJ 1lifl1~ 

...... 1"" ..:~"... ".1 .......... ..:... . "...... "1" 
11'U'I'YI~::'Jf1fJ '11 'lJtllJ'fl'YI L~lJ~11lJ(lfl~tl~lJ1'IJtJ U'fl::nmn~ fflJ~tJ li fll~'YI~ ~::'I111~ H1~mm:: H '11 

"IV '" " 

.,j'V~'fl (Lincoln & Guba, 1985) 

, ,, <Q ~ 0" dJ/eoQ.l 
7.1.3 fI1~ 'I1fflJ1'Jfnm1'ilfftltJ (Member check) L1JtJfI1~'YI1'IJtllJ'fl'YIH1~fJ 

'II 'II 

. "<CIit.Q.lO" d' 
(Lmcoln & Guba, 1985; Maxwell, 1996) rj1~fJ'YI1f11~m1~fftltJ~11lJQn~tl'l ~11lJfflJ\!~W 

" "1 .ci o 
Q.I 0 e. d " .a ~ d 

m tJ(l1tJ 'lJtl~'lJtllql 'fl tJ ~:: fJ::'YIfl1~~~ 11 tJ tJ fl1~ LntJ ~1tJ~ 1lJ 'IJ tl~'fl U'fl::LlJ tlfftJ "l~fI1~ Lf1tJ~ 1tJ ~ 1lJ 

.,j'VlJ'fl 1~fJfllfJ'I1 ~~fI1~ L~tJ,rtllJ'fl 1 tJu~'fl::~ 1fJ ~1~fJVi1fl1~ (l tl~L'YItI,jtJVimfffJ~ Vi1~11lJL,r1 1 'iltltJ .. ~ ~ . " 
11 ~ 1 n fl n1 ~ W n i ~ i' tJ ~ 1n n1~ tJ tl nLrl1 '11 ~ ~ ~ 1 nu tJ ~1 ~ fJU 1,r tl ~ 11lJ '11 ~ tl if 'In ~1 ~ fJU 1.1 'fl ~ 11lJ 1<1 ~ ~ 

" . 
IUV~~tJ n~tJ i 1.1 'I11m,r ,rtllJ'fl 61tJ 'YItJ'YI1tJ 111' ~1,r ,rtllJ'fl1L~m~ ~ 1fJVJ~ L Vi tl~~ 1~fftltJ~ 11lJ(ln~tl'l 

'" '" .... cu " 
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" .. W)" .oS.t d ""....., 0" .. W)~ .I.oS 1 
'IJ'~'lJlll,!Cl'VIlll UCl::llHH"'\.Hlllm·Hfl1.J~11.J~1lJ'UVl.JCl rj1~tI'U1'UVl.JCl'YIl~~lflmHq1JUCl::I'lI'VlJ tI~ 

....... .1 .., W) ~ "" ... t .oS " ~... " ~)lflmfl1~ W 'VIlflll'U'U flCl1.J llhl1rj l'\1'U Vl,!Cl Vflfl H I'VWfl~ 1 ~ Cl'V1.J fl11lJ ~flfl V~llJ'U ~ H'U V~ 'UVl.JCl 

7 .1.4 m~ i$;i'1.Jm~fI~1~Cl'V1.J~lfl~l;tl1'l1'lty (Peer debriefing) 

1" .oS 0" "W)" I " 7.1.5 m~ 11'lJflflClV'UfI~1~Cl'V1.J (Audit trail) 'U1'UVl.JCl'YIllll'll''U 'UVl.JCl 

.., <!l " ..,..... ..... " 
'lflfll'l" 1.J 'W 'VI flfl1fl Cl''U llJ 'U V l.J Cl ~ 1 fl fl1 ~ Cl'lJ fl1'l:l W ~ 1t1Cl:: LV tlll fl1 n 11.J ~ 1lJUCl :: 11m 1:: 11 'U V l.J Cl 

.. .oS 4", "1 d "".., <!l I <!l "W) ~ 
)lV"~LVtllILmV~lJV'YI 'lI' 'UflUlfl1.J~11.J~1lJ'UVl.JCl 'UVl.JCl1.J'U'YIflfl1~'l ~1lJO~~1t1~1'U'YIl~1~lfl 

.. Q,I .." flnf'1fl'l:l1l1.Jm~fI~1~Cl'V1.J~lfl'lJflflClfl1t1'UVfl I~VfI~1~Cl'V1.Jfl11lJ~flflV~UCl::fl11lJfl~V1.Jfl~lJ'UV~ 

.1 ....... .1 
1J):;fI'1Jfl1~W'YI1flll'U'U (Lincoln & Guba, 1985) 

7.2 flU ci 1 tl1 V'U .u'Vl.J Cl (Transferability) flV fl U ~ ~Cl1~ tI Cl'llJU 0 U 1 i 11 1 '*, 11 

81~ 6~' $; n1.J 11 ~ 1 fl t] fl1 ~ W ~I nll ~ 'U 1 'U fl~ lJ ~ V ~ 1 'U 1.J ~ 1.J'YI1~ tl1n1.J ~1 11'.u' Vl.J Cli 'Vi 1,.1 'U ~:: ,1lu I'll 
8N6~ ''W1I~::'lI'lmfl~lJ~'U'l '$; 

1 
" .".. ... 4 1 " Q c.or:::l.Q. Q,I 1 0 7.3 flU 'lI'lflWCY]~~~lV'U'l (Dependability) flVfl1~ 'lI'~::I1.Jtl1.J1Ti1~tI 'Ufl1~'YIl 

i,rVtHh~~~'Uflv'U 11~ ::flV1.J$;1V flUU 11Cl''U V.u'VlJCl~Cl::IVVlI m1.J 0'1'U m V1.JflCllJ ~~ ~::vh 1 11' 
~ . 

" I.c:. Q "SI'~ ~ Q,I rn.Jl'WCl'llJ 1 'l" Oflll fl1lJm:: 1.J1'U fl1~ 1 'U fl1~ 11m 1:: 11 'U VlJ Cl ~ 111 VI \1 ~1::'U'U fI V'U fl1~ OVlI ~ 11 Cl'U Cl:: 
~ ~ 

fl1~~~1~J1~.yh 1 11"$;lJ1~~11~::I~'Umrfl IlCl::~m~fI~1~Cl'V1.J 11lV~I;V1'l1'lty 
7.4 m~ v'UiJ'U~Clm~1 ~ tI (Confinnability) 1~'Um~ ~ll,j'UVi fl.u' Vl.J Clvd1~1~'U~:: 1.J1.J 

" ff1lJ1l0flV1.JCl'V1.J'$; (Audit trail) 11~flu,j'UVifl1'Y111 m~OVlIl'YI1IU1.Jml1~Vfl1 (Verbatim) ~fl1~ 
" "'l"1~Cl'V1.Jfl11lJ~fl"'V~llCl::m1.J0'1'U 11ltlm~~~l'YI1I~1 UCl::~fl1~fl'1~V~t11't:111 (Direct quotes) 'UV~ 

~"" 1 0 " ~ Ll1'UVl.JCl 'Um~'U1ICl''UV'UVl.JCl 

.1 --1J'~i.1'1.Jfl1'W'Vl\ll (Lived Experience) 

l!fl1l~lflt]fl1~W1'Y1t111~V'.h fl11lJ~~ ~~fffl'l:ll '$;~lfl1l~::Cl'1.Jfl1~W~1f1 (Ornery and Mack, 

• I ..... <!l ~ .oS 1" " 1 . I" ""'. I .. 1995) 1J~lflt] fl1~W 1'Y1t11 ~~rrfl'l:lll~V 111 'U1 ~1J~:: Cl'1.Jfl1~W fl1lJfl11lJl1lJ1 V'UV~rjlJ1J~:: Cl'1.Jm~ W 

i~~fl11lJl.u'1 1 ~ n1.J11 ~:: Cl'1.JflUW~1f1 UCl:: 1 'U flUfffl'l:l11~ ~11~ 1fl t] fl1~ W1'Y1V1 ~11 ~'U VdH~~~ 
"0 "1 QI 0 1 _I o'dllQ, .. dl.c:!to 

~:: fI V ~ 'YI1fl11lJ I'U 1 ~ fl1.J fl1111J ~:: Cl'1.J fl1 ~ W 'lI'1 fI (Lived Experience) I'U V ~ ~ 1 fl fl1 Hl'fl'l:l11 'lI' ~ 

tJ'l" 1fl t] flnW1'Y1 V11 ~'U fln fffl'l:ll~"'V~vi 1.J 1t111 ~ 1flt] fln W 11 ~ Vfln 11 ~lflt] 'UV~ ~ ~ ~ H'l ~~ ,$;~ 
" ~1 11'fl11lJl1lJ1V i ~l1Cl1t11l 'U 1fill~~ij 

" <!l 1 ' ' ... 1 rldC6 Schutz (1970 VHO~ 'U Streubert and Carpenter, 2007) flCl11111J~lflt]flnW'lI'1f1 

l11J1V()~ lJfl'l ~~~U111~VlJ'lJflflCl '$;Ufl ~~U11l~VlJ ll1~flnW~H'l ~1.u'llJ1fl~::'YI1.J1'U 
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Streubert and Carpenter (2007) lh~'ff1Jm~w;i~ 11lJ1t1~~ ~~~1L'ff~~f111lJ'~14'4f1fHl~~ 

I~U'! ~ 1 14 ;i~~J 14 '~14 f111lJ11lJ1t1~'4f1m'l h1' m~i'1Jf,jfl~ ~ 1L 1~~fllJ '~WH'lJ1 ~lflil ~ ~tlfI1t1 1 14 

IIl'dJ 1) i'mn tl14 fl fl'\J fl~ u,j ~:;'4 fIf1 ~ 

~ ~ 

IWYll::1JflfI~,r 14u~:a~14 ~~ ~ff111i'1J'4f1f1~,r14 

~.., -='.. " s. ~nn;nJ't1lfUJ1'Utl.:J 

~lflfln ffmn:I114 i~tI~'~tl1n1Jlh:;I~14 ~~ tlli nlJ 114 til ~ l'YlfY ~1Jl1 1~14 fln ffflll11'i ~ 

,j!lJ1W ~1~tl1n1Jtl 'l :;l~ 14 'Ii~1LV~ 'Yl1~ ~~ tlli ~ ~lJ11~~ m~ ~~ ff14 1 ~l'; ~ ~ ~ tlli ~ ~lJ'\J fl~~ tl11J 1~i'tf1;~ 

l~ud114lm'li ~~~~m~ffflll1~1Jl1 fln~~ff14l~I';~~~tlli~~lJ'\Jfl~~tl11J1~i'tf1;~lrlfl1~';t'Jn1J 

,j'l::I~14m1lJ;r~ ulJ~, ~14 i tl ~ llJ11 ~ fl ~ ~ ~ tl11J ~ ~ W i'tf1;~U ~~11 ~ fl ~ ~ tlli ~ ~ lJ11~:; ff'Ylll lJ '411 tI'tf14 U~:; 
• _ I oCIt. oCIt." ... '1 QI Q.I Cto .J 
mlJ'l::mfY'ff'Ylli~u1t1 (1111141 '4t'JfJW:;, 2544; 'ff~1~tl~1 'tf~lJ'Vj'tf, 2545; 1W'tf1 ~~'tflJtJ, 2545; 

~ . 
~!lJl 'Ylfl~~, 2549) Il,jl 141J1~f1i' ~m~~~ff14 i ~lijfll~';t'Jn1Jtl~~'~14 ;r~ulJ~'Yl1~~~ tlli~~lJtJ~ hJij 

IIU 1'Yl1~ i 14 fln~~ ff14 hl';.:J ~~ tllinlJ~ \lfl~ fl~ 1'11lJ1:; 'fflJ 'fffl~f1 ~ fl~ n1J m~ fffl1l11'; ~fl WfI1~'\Jfl~ 
Q.I A oCIt. Q 0' .d. ," oCIt. .c::I 

fnflJA1 m'tf1~ (2543); ~~U11f11lJ1fY (2545); ~lJ1~~ fl14'Yl1~fY (2548) 'Yl~1J111lJfl~tl11J1~1'tf1'tf~ 

- Q Q.I" oCIt. f~.t ~ ".4 1~"JflJtl~~I~14'\J~'W~'Yl1~~~tlli~~lJ ~:;mn:;1J1t1f111lJt"'fl m~tl~~ m~'Yl~~:;tI~n~lflflflltl l'fffl 

ft~ tiA h rl1J.u fl~ 'h "11J 1flL<o 11~:; f ~flfl~ t1~ 'Ii ~ L<o ~~ fl~Vi H114 flltl i~f111lJ ~ 1n~'\J fl ~f111lJf 

lJ'l:: t'11J fl n W 11 ~ ~ 'Yl i' ~ tI 1 fl ~ '\J 1 ~ ~i M Til tl ~ flll1 'Yl H ~ 114 f11 ~ ~ ~ ff 14 'h ,.; ~ ~ ~ tI li n lJ '\J 1 ~ .. 
lJ'l::t'11Jm'lW U~:;'\J1~'Vi'flll:;fln~~ff14i~I';~~~tllinlJ (t'1lJ~~ fl~~, 2547) ~~~lflflnffflll1 

t'1::Y1fl14 i M' M14 11~ tl11J1~i'tf1;~~tl B,r9i~l14 fl~fl1t1 i~fl1~ f111J fllJ f)ln1J~I'~'\Jfl~i 111,r 111 fl 

~lhtJtJ~ ij fl1 ~ ~ ~ ff14 i ~l'; ~ ~ ~ tlli ~ ~ lJ~ ~ 'ff~ -nfl14 i Ml M 14 fln 1J ~111~ ~ ~m~ l';~ ~ ~tJli ~ ~lJ~ tJ~ ill 
~ . 

\lfl~ f) ~ 1'11lJ1:; t'1lJ fl fl 'Vi' ~ m ~ ffflll11f1 tI 1n 1J tl ~ ~ l~ 14 ~ ~ tI li ~ ~ lJ '\J fl.:J 111 11,r 111 fl ~iJ 1 tI tJ ~ ij tl 'l1 fl fl .. .. ~ 
~ 

~tJ14.uH,r fltl 'Vi'~ i 14 m~ffflll11.;~tl~lJ1W11~~'';~flWfl1~ d114 fln ffflll 1 i 14,j l.:Jtl~:;1 'YlfYl,r 14 1J'Yl1J 1'Yl 

1 U fln UI 'YlfY~l14 fln ~ tl11J 1~ '\Jfl~ ~u L'YlfYi 14 f11~ d ~''ff~lJ ~ ~ tlli ~ ~ lJ fl W li n lJ i 14 fl n tl B,r9im~ 
~ 

YltJllJl~ 1i'~~:; i~m;11~1t1~:;lfltl~ 1i'~ij 
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f)lA.l ,WlA.l::f.rI l6' YLllrlM.Ul!LrtLf)M.Hlf)trIHG"LM."t"M.f1mItGI\."' H mf.LU~"' 801 M.tM.L(\ Ib~L.u ~ I-If; " I' I.-If; If; ". ~ If; If; lo,1; I' 0 "'. 

,!Ilf.LU~"';t::Lf.Yl~f.LUYD-YlA.l~lf)~l M.LUmtlt-~1LRU~ (ISSZ) ::mY::QI1 .cm::t1. ~~H~ 

M.~ JM.~Il~IlLW~ft~ ::~11 

M.~H ~U l611ftL 1lf.f.Q;f):(\ t-~mH ~"'~ l f.LUrt ~:: f.:: l!11 (\ l M.~ ~ 16 f.LU M.llHL IlL~IlLt Y~ l!L rtWM.f.LU 
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li~U5lJ1ru 1I,,:al'h~ihJ'nfi!] ffTW i l1 qj \1:: L rJ'W f11'ifff1fl11 ~ tJ 1n lJ U 'i:: L~ 'W fl1llJ.,j'~1I~~ L ~ ~ \17 tJTi 'i 'i lJ 

lm~fl1'j~~ff'W i \1L~~ \17 tJTi'i 'i lJ i 'W f11'iUn119if11'i'VWllJl"\lfl~'Vl tJ11J1"1'b'1;'Vl~~ ~fl11lJl1"lfil1"ltJ 
lm~lLllfl~ Hn'W i 'W1I~ ,,::lJ 7lJYI 1I"::f11'iffmn i 'W'VltJl1J1" 1'b'1;'Vl~ Hl'WlJ111"'~ ~ i M'L if 'W ~ ~11 'W 1Y11 ~ 

. . " 
UfiU~l1~flf11'i ~~f11'i LntJ1nlJU'i::L~'W .,j'~1I~~Lm::fil'i~~ff'W i \1L~ ~ \17 tJTi 'i'ilJ~1J1~fli' ~ii~ hl\lfl~fl~ 

" 1111Jl~"'lJ flf)l; ~fil'iffm:llfil'i lJ 7l1l'i ~~ f11'i L~ ~\17 tJTi 'i 'i lJ i 'W fll'i lJ7l11'i fll'i 'VltJllJ 1"\1 fl~ ~lJ7l11'i 

fl1H'Wl1J1"~U 'i lfi!] i 'W ~ fl'lol ru::L~~U7lJ1W ~ii~ 'livh i M'Lfi~fl11lJf fl11lJL'Ii'1 i \1 i 'W lJ7m'1l1~fl 
U'llfl!]fl1'iW~rj1~tJ~fl~f11'ifffi'lolllJlmrfi ii~\ll~fl~flfl11lJf~~lJ~fl L~tJ1nlJf11'ilJ7l11'i~~f11'iL~~ 

'5tJ1i'l'llJ i 'W f11'ilJ 7l1l'if11'i'VltJllJ 1"11 i ~flVl~ h ~l1 ~fifll'i i ~flVH h i ~1Ift'lLrJ'W flVH' 'i ~~ 
.,,, '" ~ i' -, oJ _I' l' ' ... '" " ... m ~mJ\lllJ fllJf11'iMfi'loll 'W111~u'i::LYlffC)f~'Vlfl\1:: "'1 u ~111 f11'ilJ 'i l1l'i \1~f11'i\lfl~ ~lJ'i l1l'iYl1~ f11'i 

• "... "... "... oJ ~ 
l1Hlr.l'U L 'Ylfffll'i 'Vl tJllJ 1" \1::1 'W 'W lJYllJ lY1fil'i 'WL Ylff~l'W YlHf11'i'Vl tJllJ 1"\1 fl~ ~'W L YlffC)f~L lJ'W lJYllJlY1 

~ ~ 

11~ ~ 1 'U fll'i lJ 7l1l'i YI H f11 'j 'Vl tJllJ 1" ~ ff1'W ff ~ 1 "'7lJ ",,:r lJ "''4 'W 'lJ fl" 1 m YI H fil'i 'Vl tJllJ 1" i'W fll'i 

UBU~~l'W'Yl Nfli114fi l~tJLlj' 'Wfl11lJU"fl~.ntJi 'WL~fl~\lfl~fiQ'i::LijtJlJ \1'i'i tJllJ'i'iW 1I,,::tlWtll i 'W 

m~lJ1'W f11'i 14 LYlfff11'i'Vl tJllJ 1" ~fl f11'i L"'7lJ'Vl~~ tll'W 1\1 11":: tlW Ti 'i'i lJ \17 tJTi 'j 'i lJ fl11lJ\l fl~ fl~ i 'W . . 
AI QI ..c:t. 0 $I a. i ... 

L'l V~ fl11lJ 'i lJ ~~ 'b'fllJ 11":: f11'i Ylll1 'W lY111 'Yl 'W 'W m:: lJ 1'W fil'i 'W L Ylfff11 'i 'Vl tJllJ 1" 1I"::fl11lJLlJl1111 

" fl~tlJl~fJ~1J1tJ ~11lJ1'b'1;'Vl Lm::~i'lJfl1'i14LYlfff11'i'VltJ11J1" 'Wflfl\11fiU f11'i14LYlfffil'i 'Vl tJl1J1" ~ ff1'W 

'ltJVW11J1"~U n119i~ 1'W 'Yll~fli114fi i 'W1I'W 1Y1H i'W fll'iUn119iL ~flU'i:: ltJ'b'tJ ~fl~1J1tJ l~tJtlWtll 
" . . 

fl'U j 1'W ~ ~h~ t1J~ \1::~ \JlJ 'W 1 \I fl~ f11 'i ~ ~ ff'W i \1 L ~ ~ \17 tJTi 'i 'i lJ \I fl~ ~14 L YI fff11 'i 'Vl tJllJ 1" ~ fl f11 'j ~ 11" 
, " 

fffl~ff7mllJLrJ'WlJ'4'lol6 fl11lJi'lJ~~'b'fllJ 1I"::tlW Ti'i'ilJ\17 tJTi'i'ilJ ~~,:r 'W \1lfif11'iYllJ'Yl1'W 1'i'iW m 'ilJ 
". . 
11~ 1 'W ~l~U 'i ::LYI ff~ij t U1IlJ lJf11 'i lJ 7111 'i ~~ f11'i ~'l1~L \1 'W L rJ'W t U Ti'i 'i lJ 11~ ~fl11lJ 1111 fi~ 1 ~ nlJ U 'i:: L Ylff 

" ." 
'V1tJli'~YI1~~l'WlJ 7lJ'YlYi N1\JlJ'W Ti'i'ilJ fl11lJL';fl 1I"::ff ~fllJ flfili'~ \11fif11'i'YllJYl1'W1'i'iW m 'ilJ i 'W 

lh ~ L 'Yl ff~' ~ fi ri 11' U 11 ft'1 J'W fl ~ fl fl11lJ f~ ii~ ~ U fl tJ 11":: \11 ~ fl11lJ f fl1llJ L 'Ii' 1 i \1 L ~ tJ1 nlJ 

U'j 1 fl tl fil 'i W ~ ~1 ~ tJ ~ fl ~ fil 'i ff fi 'loll l1:: J 'W ~1 ~ tJ L ~ ~ Lif 'W fl11lJ ff 1 ~ t1J "":: '" 'W i \1 ~ \1:: {{ 'U l11 

tJ'j ~ "'lJ f11'i W f11 'ilJ 7l11'i ~ ~ fil 'i L~ ~ \17 tJTi 'i 'i lJ\lfl~ 'I11l1 U 111 fl ~1J1tJ~ij fl1llJ "'fl~ fl ft' fl ~ Ll1lJ 1:: "'lJ nlJ 
Of 

lJ~lJ'Yl i 'Uff ~fllJ' YltJ L~mfi~fl11lJf fl11lJL'Ii'1 i \1L~tJ1nlJU'ilfi!]f11'i W f11'ilJ7111'i ~~f11'i L~~ \17 tJTi 'i'ilJ 

V11~fl1'j'VltJllJl"\lfl~'I11l1Ull1 fl~1J1tJ~fl' U 
~ 
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~ ~ ~ ~ ~Q.I.c. .4 ~ ... I " 
fll'Hl'f1ll 1f1 H 'UllJ 'U f111 "HHJ1'b' ~tJWfll'Yi (Qualitative Research) I'YWnflll llJ 1:: fflJ f11'HU 

f)1nJ~'11n ~"f111 1;~ ~~tJ1i11lJ'VlHf11HW1lJ1~'IJv~lf'm U 1'11 V H'u ';w 1 'U 1 1 nW1lJ1~91~tJflij .. .. 
• 1 0'..." "i1 1 1" ... ...... ... ... "'. 1 " ... 

'lfllJ1~fflJfl11W'lJV~'11l'11'U1'11Vfj ltJ "tJ 'b'1::1lJtJlJl1ifl11l~tJl'b'~lJ11fl{JflUW1'VltJ1 

(Phenomenology Research) ~~I~'U flni~ m~Vfl'U '111f1l1lJ~ ~ ~1~tJlti'lJflU 1 M fll1lJ '11lJ 1tJ91 llJ 

..." ... f"'l ""'.1 0' '1 ' ..i. "1' rnllJnJ~ fll1lJfI" fll1lJtfffl'IJV~fjlJlJ1::fflJf11HUVtJ1~ "VtJH'11'U~ 'Vllfll1lJl'lJ1 ~11f1'U111 

.. o'''''i''..,j • 1"1 ...... "1 ... 0'.1 i" flm1lJ1111fl{Jfll1W'Vl ,,111::fflJ I'YW'Vll 11 ~fl'IJV~911IV~lJfl11lJ'11lJ1tJlI~::ffJ1~ ~fl'Vlff'U'IJ'UlJ1 " 
I , I " 

!Ifh~h 1"tJ~i~tJ~v~lJV~I~tJ~lfl~~~hit'U1111fl{J'l1rr~1i11lJ'b'1~'IJV~~~u'U (from what is to the 

nature of what is) (Schwandt, 2001 a1~il~1'U 'b'ltJ 1'Vin~911, 2550) ~i~tJi,j'~mVlJlI'Ulfl"''Ufln 

mu ~lJ fln i~ tJ II~ ~i ~tJ'VllJ 'Vll'U 1'J'J W m 1 lJ~ l~tJl,j' V~ 111:: fl V lJ ~ ltJlI 'U lfl" 'V1(]ll al~tJlti'lJ 

,~tJ1i'J'l"lJ fll1lJ~'1111f111'VitJ11J1~'IJ V~l1l'11'U 1'11 VH'UltJ f111 lJ~ '1111~" f111 I; ~ ~~ tJ1i1 1lJ 1I~::lJ~lJ'Vl .. 
JI JI 

~V\l 11 \I'VitJ11J1~91~tJflij I~'UII'U l'Vll~I,jV~~'U 1'U fln~\lti1mlJ H~flnffflll1 lJ1~lflf111ilm1::M .. 

&I .. .r:. 11' " .4 .c::l.q,d, o.Q ~ .., 
UUY1flfllflff'U1lJ (Field notes) 1I~::1Im1::'11 'IJVlJ~911lJlI'Ul'VlH'lJV~ Colaizzi C)$\llJ l1i fll1 " 11'U 'Ufll1l~tJ 

JI ., ... 
,HU 

.; ..l..l ... 
'Ynnl'nftfnH (Setting) 

~'U ~~ffflll 11 ~'U 1 1 \I'VitJ11J1~91~tJfJij~ii'IJ'U 1" 1 '11 tY 1111 \I'11~ \I 1 'UI'IJ 91fl1 \l1'Vl'VilJ'111'U fI 1 I~'U 
JI , 

1HVW11J1~'IJ'U1" 900 l~tJ\I mflflv~\lliiviJ 'Vi.ff. 2475 1~'UflV\llff'U1i'mr ~\l111"'Vl'1111lJflfl~\lI'V1'Vi 

, 'UtJ1lJ 11 fl~1 ~ f111 91 1 l~ i' flll 11 1 fI ~ l' 111l~:: 11 fI m 'Vi 1::'Vl1\1l1n H'i'lJ lJ ~ fln ~ ~11 1:: flVlJ ~ltJ'Vl'11n .. 
f tI t II 

mVlJfli'l ,j'111'b'f111 1I~::111::'b'1'b''Ul1l' 11 1llJl1\1i'lJ~ihtJnff \I~VlJ1~lfl h \I'VitJ11J1~~H"l l1~ 1 'U 

II~:: 'U V mY' ~ ti" fl V\ll1'Vi lJ fl 1'U fl1l:: ff \I m llJ ~~ 1 ~ 'U 1 1 ~ 'Vi tJ1lJ 1~ 1 'U I'll 91 11 ~ n; 111 U 1 ~ i'lJ 'Vl '11n ~ 
I ,,, I 

ihm ~lJ n ff \I~VlJ 1 ~ 1 fl1 H'Vi tJ11J1 ~ ffl'U 11 U lI'''~vm 1 ~ i' flll 111~:: 1.hU,,~ 'U ~ lJ'Vl1J1'Vl '11 U 1nfll1lJ .. 
i'lJ N" 'b'V lJ '11 ~ flll":: fl" , flf111 1 M 'lJ ~ f111 lin H'i''lJ'lJ ~ fln 'II v\l1 1 \I 'Vi tJ11J1 ~ fi V ~ ~ 'lJ ~ f111 m 1 ~ i' flll 1 

OJ 

JI J1, 

, ~llnH'u ltJ'U Vfl H'u ltJ1 'U II~:: H'illtJ\) flI~'U 1"tJ'lJ~fln ~illtJ'U Vfliil1~ 1 'U I'll 91 Yl'U n'IJv\I 
~ ~ ~ ~ 'qJ 

11 ~'Vi tJ1lJ 1 ~ II~:: ~'11l1ltJ91 1l~ h fI~\lm:: ~ltJV g1 'U~'U ~'IJV\I '11 'I1ltJ'Vl11n ~ lfl~ \lL'Vl'VilJ'111'Um 

~l'Ul'U 12 1111\1 ff1'IJ1'11~fl~lil"lJ~flnlln~illtJ1'U '~lIn V1~'Jfl'J'JlJ ff~tJm1lJ ~~'Uln'b'm1lJ 
JI 

fJlJnn'b'm1lJ vv1hil~flff ~fl~m1lJ 1ff91 ffV 'U1~flm'1lJ i91n'b' n'b'ff1ff911~'U~ 1~tJii'11vvii1J1~ 
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" ~lbml1rfl~nJ1'U 6 'IH) l1'v'H,h~~ ~1'U1'U 32 l1'v~ l1V~ihtJ ~1'U1'U 43 l1V~ihtJ'Uvm:nflijv~ij 

1J1fl1'j1l'j1~i'mn~ihtJ~fllil'U11~~fJ'I19iIl1~~~V~ 24 i'1 11J~ h nWltJ1~ 'Ili'Ufl1'iffirUff'4'U~lfl 
" m::l'1 'j 1~ fflli U W ff'U i M' ~ ~ 'U 1 fffl tJ I) l'YiL ~ 'U i'I''U fi' fl1 'i 11 ... .,YI fi'L ~ .... 1~ 'Yl H 'i ~ ~U ~ 9i tJl) fi<i'U ff ~ .~ ~ ~ ~ 

o " i~' ~ d ., Q.f~ 0' Q,I ~ ~ 
(Centre of Excellence) ~1'U1'U 3 f!!'UtJ ~ll1fl f!!'UtJ1J~IH f!!'UtJfJU~Ll1~ 11~~f!!'UtJl111~ 'UUfl~lfl'UU"C11 

1 
.cit Q1~ ".1 0 JI 1 01 , ..4iJlQl 01" 

HVitJ1Ul~IU'U fffl1 U'U I'IflV U'i 1J 11 .... 'Yl tJlJ 'i ~ ~lU l'U 'U l1 ~ fl ~~ 'i ~ H '1 C1f~ ~ 'iU U'41J~ ~ lfl 

11 Vi 1'1 tJ ff fill ~'U ~ l'U 1'U 1J 1 fl fl'h 30 l1" fl ~~ 'i 11 ~~ I iI'U ffCl1 'U 1l fltJ ~ '119i ~ 1 'U l1" fl'Yll ~ fI ~ -U fl'U V ~ 
" . 

UfH1 tJ'WLL Vi 'YI6 u~~ir flll tJ'U .... tJ1Ul~'U V~1'Y1 tJl"tJ .... tJ1Ul~flU~l1""U fl 'U V fl ~ lflijtJ~liI'U ff() 1'11'U.yj 

" . 
1'1111'i 1 ~ tJij I f11 U'; 1 tJfl111J 711J ij V III 'U fl1 'i 1 ~ tJ nu l1'U 1 tJ,j' HI ti tJ~ 1 'U ~'U.yj '1111 ti 1'Y1 tJ 1" tJ 

~ yy 

~1'H'Utl\l" (Key Informants) 
" " . 

~1 l1',j' VlJ~ 1 'U fll'i fffl111fl i' ~ ij fi V 111l1l! 111 U ~i] 1 tJ.yjtJ ~'119i ~ l'U 1 'U l1V ~i] 1tJ~ H '1 1 'U 

1'j.:JVi tJ1U 1~ ~9itJ1J;111"; ~ l1 rl ~ 1 'U1'U~fl~ ~I 'YI .... 1Jl11'U fI 'i 1 ~tJL~ 1J ~ lflfll'ifi'~lii UflU U um .... 1~1 ~1~ ~~ 
.4 1 Jli~Jl1 JIJI ....... 1 "1 01.4 ... JI"Q1 JI ~ 

(Purposive sampling) I .... V l1 i'l~ l1'UVlJ~'YI1JlJ'i~ffUfl1'iW ~W~'i ~flUI'iV~'YI~1~tJ~U~fl1'i!'1fll:ll 

tldl~Lln~~ ~U~~m1J1~ff1JnU ~~*l11JltJl1~~1~~tJ'i~ff ~fi'fll'i1~tJ ('lfltJ 1 .... ff~l, 2550) l~tJ 
o 01" Jl1J1J1' ~ 01 JI Jli] ....... 1 "1 
fl111'U~fJWff1JU~'UV~~ 11'UUlJ~11 1) IU'U .... tJ1Ul~'I11l1'Ul11V~ 1tJ'YI1JlJ'i~ffUfl1'iW 'Ufll'i 

tl~'I19i~l'U~~LL~ 3 iJ~'U itJ 2) illi'U'il~1~~I~'Ulll'U~~tJlin1J'I11vlll'Ufl1'iU~l11'ifl1'i .... tJ1tJ1~ 1~tJ 
11111l! ll1V~i] 1tJ~ illi' U'il~1~~ U~~h'Ulflwcnfl1'itJ'i~I;1'U'UV~flV~fl1'i""tJ1tJ1~ u~~ijfJ W ff1J '119i 1l1'U 

fl11::~\h 1l1'UfJWli'i'i1J ~~tJli'i'i1J ~'i'itJlunW1'lfl;"" fiv ijl1i'1''Ufl9i~~ ijtJ~ff1J~'U£'YI1~1'lfl; .... nu 

~1i'u~fl1'i ~711J~1'U LL~~tJ'i~'lfl'lf'U 1l1tJfl111JlfI1'i .... 1'Ufffl~i'I'l u~~ff'YIi1J'4l:ltJ'lf'U'UV~1JflfI~ liI'W 
, II , I 

111.J1.Jmh~.yj~l1ti ~1~ '11 ~fi' u'l1tlJ'lfll1 ~11 V~ri1'U~ 111~~fl1nil~1'U liI'U.yj tJU1Ji' U'UU~l1'U 1tJ~1'U i' u~ ~ 
.q, d ", "1" QI Q.I Q,I Q.I ~ 0'''''1'' QI Q,I QI ~ 

ml1JfI~Ll1'U~n1J~l'U ~ ~U~f1UUtlJ'lfl 'U~~lJtlJl11U~~f1111Jl'Jfl'U'iV'U'UV~ ~ ~U~f1UUtlJ'lfl IU'U 

111.J umh~ ~~ 1'U fll 'i ff~ 1~'U 1tlJ f11"~ 1 ~ 1 'U flU tJ ~ '119i ~ l'U U ~ ~tJ flfl1 V~ ~1~ '11 ~fi'u'l1tlJ'lflIl1tJfl111J 
~9i1i'i'i1J ijfl111J11J~~111~~ 3) v'U~~~~1,j'1711JliI'U~1l1',j'VlJ~ 1~1Jmfl~1~tJill~~fJtJtJ~fll:llnu 
... JI .J i 1 .J ~ JI...... ~ .. 

11111'U lLLf.I'Ufl .... tJ1Ul~LLf.I'U fl11'U ~ 'U H .... tJ1Ul~ C1f~IU'U ~'YI1JU'YItJ1'Y1'Y11~~1'U 1'lflfl1'i 'UV~flV~fl1'i 

'VW1Ul~ 1 'i ~ .... tJ1Ul~11~~liI'U~~i~i'U'il~1~~I~'U~1'U ~~tJli'i'i1J ~1~tJl1~~ ~~tJ'i~ff ~fi'~~V~fl1'i 

fffll:ll1 ~tJfl1'i~~fJtJu uUliI'U n'Ulv~ul{ 1'UV'iltJ~V111l1l! 1l1V~i]1tJ~ijfJW ff1J'I19i~ ~1~tJf1111'U~ i 1 
" QI QI Jl4Q1.4 "1J1J1 1 t .4, ... 

1 'iltJ 11~~~lfl'U'U~1~tJL~Ufl~ 11'UVlJ~l1UU\lfl CIf (Snowball sampling) f1V~lflfl1'iUVfl~U'I1'iV 
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• y SlY 4 0 "1 SlY .dQ_1 tI CII d " I CIIQ,I.:i 

lIu:amnfH-I 1 mJmHlfl'U U ~ fl I'VHH1'U:;'U 1~ 'H 'UVlJ"'VIlJ lJ~:; ,,"'J fl1~ W11":;tJ'U ~1'U1~1lJ fl1~ 1~HJ 9f.:l 
~ ~ ~ ~ 

lh'Hlfi'm1lJi'H~v.,j'VlJ"lJ1fl~"l~ (Infonnation- rich cases) (')f1tJ 1~ffm, 2550) ~"fl1~ffmJ1 

fUr), .,j'VlJ"ijfl11lJ~lJ~11rlvfflJm'l:lw1~ 13 ~ltJ u91niV.:I\)lfl~~h)tJ~v.:Ifl1~fl11lJ,t'U 1 \)i1\):; hj 
~ ~ 

" I CII J .c9 Q,I tI ~ A .::. Q,I ~ ~d. d" "" ~ ~ ~ ~~lJCl1'HlJlfl~'U'U \)H"lJf11'1:lWl~lJVfl 2 ~ltJ fl1n\)tJflH'U\).:IlJ~1'H'UVlJ"'VI.:Iff'U 15 ~ltJ lU'U 
~ ~ ~ 

l'Y'lff'H~.:Ii.:l'HlJ~ V1~~:;'Hi1.:1 44- 50 iI V1~I~~tJ V1~m~tJ 47 i111~:;fflJflnw1'UflnYi1.:11'U 
'Y'lV11J1" 26 i111~:;fflJflnWfl1~I~'U'I11'HU1'HV~ihtJ 4.33 iI \)lJflnfffl'l:lll1~~~l~~ ~1'U1'U 

8 71tJ U~UJU.Jl1'V1~1'U1'U 7 ~ltJ ffm'Um~fflJ7ff~1'U1'U 8 ~ltJ ffm'Um~ 1ff~~1'U1'U 5 ~ltJ ~1M 
u u ~ 

~tll.JmY1'U 1 'H\1IUlJiim11ff'U 1Vj'VIli UlJiiVi'I'lff'U1~ff"llJ ~1'U 1'U 1 ~ 1tJ 11 au~ .:I1'U 'Hv~ihtJ'HU fl 

3 71tJ l1aU~.:I1'UU~'Uflff"tJm~lJ 2 71tJ l1aU~.:I1'UU~'UflV1~~m~lJ 2 ~ltJ l1aU~.:I1'UU~'Ufl~U~1'H~ 

ffClVm7lJ 2 ~ltJ l1aU~.:I1'UU~'Ufl~~'U1~n')f"l 2 71tJ l1aU~.:I1'U11~'UflfllJn"l 1 71tJ UaU~.:I1'UU~'Ufl 
., 

1ff~ i'l'V 'U1fffl 1 71tJ lm:;U~'Ufl11')fi'l'lff~{Yl'UyJ 2 ~ltJ (~ltJ":;16tJ~1'U111f1~'U1fl.:l 'HUlI59-160) 
~ 

, v v ... ~ vv 
011 fl1J1U't1:;fll1''Ul0~fj 1'H'Utl1Jil 

YCIIQ,I 0 QJ ~ d " 0' tI CII Q.I 

1. fj1 \) tJ'VI1'H 'U.:I nv'Uvv'4 ~ l~1fllJ'U VlJ" \) 1 flfl W:;~ tJ11J1" i'l'1 ffm ~ W'1".:I m W lJ 'H 1TYW1" tJ 

~.:I~t11'U 1tJfl171 H~tJ1lJ1" l~tJ~l'U fl1n~\)nw 1'UV.:IflW:;flnlJfl17\)~ tJlinlJ 1 H~tJ11J1Cll~V'UV 

tl'4~l~lnlJ'lrVlJ" 1'U 17 .:I~tJ11J1" 1~tJfl~lJ~1VV1.:1~n1'H'U~ Hl~'U'I11'HU l'Hv~ihml~'UflV1~m~lJ 
o QI ,., " •• 11 QI 0 Q.I ,., "-'1 "1::1'" .. 
\)llJ1'U 10 71tJ 'H1'H'U1'HVfjlJ1tJU~'Ufli'l'Mm7lJ \)1'U1'U 5 71tJ 'H1'H'U1'HVfjlJ1tJ11~'Uflvm lilJ~flff 

~1'U1'U 3 71tJ 'I11'H1r1'HV~iJ1tJU~'Uflff~"I1m:;l~fl ~1'U1'U 271tJ 
~ Of 

2.1rlV~1'Ufl17V'4~~'UV.:Iflw:;m7lJfl17\)~tJlinlJ lH~tJ11J1"Lrlv 1'U~ 19 iJQ'U1tJ'U 2551 

~i~tJ~.:IYi1fl171nlJ ~ 1lJ71lJ.,j'mJ" 1 ~m~lJ~'U \) 1fl~i~tJYi1fl17~ ~91 V117:;ff1'U .:I1'U nlJ'I11'HU 1U~'U fl 
OJ .. ~ 

I ..i..i .1.......... 1'''' 1 ~ ".... " 
~tJ11J1" 'VI 1 'U 'H 'U.:I 9f.:llJ!]lJ ~ .:I1'U,11 'U 1')f1 fln 'U V.:I fl V.:I fl17 ~ tJ1lJ 1" H ~ tJ1lJ 1" 1 U 'U fj'VIlJ fl11lJ l . ., 
m1lJ ff1lJlHlU":;I~'U ~n i~1'lJ~l.:11"'VI1.:1~ 1'U \)~ tJli 7 ~ lJ l~tJfI 1'.:1117 flU 'U:;111~ 111 lJlJl~'U n'ULU.:I 

V~lJ1tJ1\Pl()117:;ff.:lTlflni~tJ in~h1l1'Ufl1~i~tJ fl17~l1mrff'VI~H1M.,j'VlJ" 'UVfl11lJff~m 1 \), lJfl17 . ~ ~ 

" I .c:t. Q.I 1 ....... ", "" ci 4 " , CII d " I .c:t. QI 1 ::1 l'U1'j1lJfln1\)tJ ~tJfI~mVfl~ 'H'UVlJ"'VIlJfl11lJ~~VlJ ff'U \)U":;tJ'U~I'Un1lJfln1\)tJ ~mlJ~ 
~ ~ 

1 Vfl1ff' M~' M;; VlJ"ifl () llJ L~ tJ1nlJ fl1~ i~ tJ 11":; fl1 'j ~~ ff'U' \) VV1.:1 ~ff~:;' 'U fl1 'j 1.,j' 17 1lJfl1~ i~ tJ 
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l1ti'Hl1fl~ll1',j'mJ~9Ifl~ ,mj'l{nJf11~i~fJ ~i~mr~'HlJ1fJl'U n~l u~::ffm'U~1'Uf11~!fhJ~111~1lJ ... .. .. 
" .1, '" "1 "" 4 '" "'1 "1 '" " ... ".'1 '" ~fll;j~ 1~fJ'\J'Ut)~fl11Tl11lJff::~1fl'\Jt).:jrj 'H'\Jt)l;jMf.:jffm'U'YI'YI 'lI' 'Uf11~fflJfll'lHU Tlt) 'Ht)rjlJ1fJ'YI 

~hr,j'6l;j,nJ5u~.:j1'U 

" So' " t t 

f11~ i~fJTl i' .:jU!rl'U i~ fJ!;$.:jtJWfll'Vi ~.:jU 'U ~i~ fJ~.:j! rl'U1Tl~t).:jijt)Yi 'til",\\! 1 'U f11~ !~11~ 111~ 1lJ 

" "" "" 1........ 1 a "'" .1 ~6lJ~lm::1Im1::'H'\Jt)lJ~ ~fJlJlmt).:jlJt)'lh::flt)11 'Uf11~lfl11~111~1lJ'\Jt)lJ~ ~.:j'U ..... .. 

, . "1"". 4 .. , 
2 , ~1.:jU'U1mmlJrj 'H'\Jt)l;j~ ~1'U1'U 1 'll~ C)f.:jlJ 2 ff1'U 

'''' '" "" ~, ~ '" .. '" """", " .1 ~ ... ff1'U 'YI 1 U 111111'U 'YIfl'\Jt)lJ ~'YI1 11111'UU 111111'U 'YIfl'YI~1~fJff~ l.:j'\J'U!lJ'UU 1111mt)fl9lt)1111~:: .. ... 

1~lJTi111~::flt)11~1fJ l'Viff m~ ffm'Ufll'Vi ff1ff'U1 fl1~fffl'l:l1 'HU1fJ.:j1'U~115u~.:j1'Ul'Uil~~u'U 
U~::ff11f11~Wl 'Uf11~115u~.:j1'U 1 'U i'll'1;'Vi'VifJ11Jl~ 11~::ff11flnwl 'Uf11~~1~ .:j9hu 'Hu.:j111m!1'Ht) 

~thfJ u~::11~:: ff11f11~wl 'Uf11~11l'H 1~ f11~'VifJl1Jl~ 
" 

~h'U~ 2 U'U1Ti1mlJl~fJ1fi11ffm'Uf11~W~1'Uf11~11l'Hn~~f11~I;$.:j~lfJli~~lJl'Uf11~11~m~ 
'" " " .' I 1 "" "" 1 """ '" " .1 fl1~'Vi fJ111 1~ '\J t).:j 'H 1'H 'U 1'H t) ~lJ 1fJ ~.:j'Vi fJ 111 1~ 9191 fJfllJ ~ fJ~1 ~ fJ ff~ H'\J'UIt).:j ~ 1f1fl1~'YI11'Yl1'U .. .. .. 

tn'~nfl,j~'YIi~'hl,j'tl\li;'l 

~i ~ fJ ~ 11 ij 'U f11 ~ '\J t) t) '4 \\! 191 tl t) 'U Vi 1 fl1 ~ ff lJ fl1 'l:J wl ~ fJ fl1 ~ Vi 1 'H U.:j ff t) t).:j ~ V 1 'U ') fJ fl1 ~ 

1 ~ .:j'VifJ1111~'\Jt).:j 1 ~ .:j'VifJ1111~~fffl'l:J11~t)'\Jt)t)'4\\!191U~::'\Jt)Tl11lJ~1lJijt) 1 'Uf11~L~11,j'mJ~ l~mh'U 
. " 

fl1 ~~ ~n W 1'\Jt) .:jTlw::f1n lJ fln ~ ~ fJ1i n lJ 1 ~.:j'Vi fJ11Jl~ Yifffl'l:J1 'H ".:j ~ 1flU 'U ~i~ fJ i ~ ~11ij 'U f11~ 1~11 .. 
" ~ 111 ~ 1lJ,j' t) l;j ~ 9I1lJ 'Ii 'U 91 t)'U fl1 ~ L ~ 11 ~ 111 ~ 1lJ,j' t)l.J ~ 'H".:j ~ 1 f1 i ~ i'11 fl1 ~ t) '4 iJ~ ~ 1 flTl W:: fl ~ ~ lJ fl1 ~ 

\11 fJli~~ lJ'\Jt).:j 1 H'VifJ11Jl~ ~i~fJTi1U.:j t).:j~n fJ111~ ~w '\Jt).:jU f1i~fJmh.:jITl~ .:jTli'~ 1 'Ul~t).:j'\Jt).:jf11~ .. 
1m ~ 'Vi ff'Yl ~ lJ '4 'l:J fJ'lI''U Tl11lJ 11 ~ t) ~ fi fJ'\J t).:j ~ll1',j' t)l.J ~ Tl11lJ 1 rl 'U ff1'U ~ 1 11 ~:: fl1 ~ i' fl'l:J 1 Tl11lJ" 11 

" ~1lJ;1.:jf11~ lil~ 1 t)f11ffll1' m l1',j't)lJ~iiff1'U ~1lJ 1 'U f11~~~ff'U 1 \11,j'1~ 1lJ'H ~ t)f)t)'U ~1t)t)fl~ 1f1f11~i~fJ .. .. 
l~fJ i~9I~t)~n~l ~i~fJff~l.:jfflJ~'U 1i fll'Vi~~fi11 m l1',j't)lJ~ 1~fJTi1u.:jt).:j~n fJ111nW '\Jt).:jUf1i~ fJ .. .. .. 

C. eLI d CIt. QI tI tCt. CIt. "1 S1" 0 Q.I ~ 9l~t)~ fl~::11 1'U f11n~ fJII~::lJf11~'Vi'Ylf1'l:J ff'Ylli '\Jt).:j ~ 'H'\Jt)lJ ~ l~fJf11~ II 'U::'U 191 11t).:j 'lI'U~.:j .. .. 
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, 51 ... 1 ", ... '" :::"I 1 1 ""1 "" '" " "" ... • dI dI ~l1m1lJtI'UtlVlJ 'Ufl1'H'\J1'j1lJ'HltlllJ~ Vfl1ff '11~ 'I1'\JV~~C)fml1lJ'\JVff-:Jfftlm-:J'1lJf11Hl1'U-:J()-:J 

" "1"" ... .cl..cl~ "1"" '" '" m1lJYl~VlJ'\JV-:J~ 'I1'\JV~~ 'I1~f11~v-:JmmlJ'YIlu'\.Jf11'jflflmlJ~ 'I1'\JV~~ f11'j'jf1f11fl11lJ~'U 11~~f11'j 

thlfftH)~~f11'j1~v1 '\.Jfl1~'j1lJ 1~v i1J'j~'4~V~l -:J'\Jv-:Jr5ll1'.u'v~~ 

~.." " 'lltn'jlfltJ'l1tJ'lllJ'\J81Jt1 

" " 
1'\.J f11'j ffflfl11~ Vfl l' -:Jij rj1~ Vn1f11'j 1~'U 'j 1'U 'j 1lJ.u'V~~1 ~ VI ~-:Jfl wn 1~~ 1V~ '\.J IV -:J 1 ~ V~ 1111 '\.J 

" " f11lJ,r'U~V'U~V l1Jij 
.. 
Q,I' ~ , v J 
'\JUlg)'lt!lJnl'lfl8Unl'lD''JJ.fl1'i!1W 

" ". 
1. ,r'\.Jl~l VlJ1i1~1~VI~'\.J,r'\.J~tJ'\.JVi~fl11lJff1ti\Y U~~ ~11~'\.J 1 '\.J fl1'lffmn1~VI~-:JflWfl1~ 

1.1 f11'j 1~1 VlJfl11lJrl~v1ti''U'YIqfl U ~l Vff1ff~{ ~l V1i'j 'j lJ 1 '\.J f11'j 'U l '\11'j f11'j~ V1'U1~ 
" I , , 

'" " ".'1 "' ... '" ...... " ... 1" ~ ,. . 1 " ~tH'I1TI1'\.J 1'11tJ~u1V 'j1lJ'YIH1'\.J1~V'YIlflV1'\JV-:J1~V 'lHU'\.Jl1'\.J 1'Y11-:J '\.Jfl1'jfl1'11'\.J~11'\.J1mmlJ '11 

mmJfl'llJlJ1fl~"l~ l~vl~I~'\.J11'\.J1'Y11-:J1'\.Jfl1'l11m1~..1ff-:Jlm1~..1.u'v~~11~~vi'U1vtl'j1flUf11'jW~ 
... .f 

lfl~'\J'\.J 

.:t. SI", .::I.e.q.I oCIto 1 ~ 
1.2 f11'j 1~'j VlJfl11lJt~1'\.J'j~I'UV'U1~VI'HflWfl1~ ~Vf11'jMflfl1 ~lfl1'j 'j W m 'jlJ 11~~ 

~1'l 1~1~V1ti''Ufl1'j 1~tIl~ -:Jflwm~ 11~~~-:J 'YI~lij V'\.Jl1 V'\.J 1 '\.J'j 1V1'lf1fll'j1~ til ~-:Jfl wn 1~'YI1-:Jfl1'j • • 
YlV1lJ1~ (Qualitative Research in Nursing Science) 'j1lJ 3 'I1ll1vfi~ I~Vffflfl111'\.J1fi~11~~'I1~flf11'j 

1 Q " '\.J f11'j lfl'U 'j 1'U 'j 1lJ'\J VlJ~ 
or 

" '" ~1 Q "... " ... '" " .f 2. f11'jff'j1-:J11 '\.J 1'Y11-:JfflJfl1f1W '\.J f11'jlfl'U'j1'U'j1lJ'\JVlJ~ fl V ~1~Vff'j1-:J'\J'\.J ~lflf11'j'YI'U'YI1'\.J 
or or 

1'j 'j W m 'j lJ~1~V1ti''U ~l V1i 'j 'j lJ 1 '\.J fl1'l'Ul'l11'l fl1'j~ V1'U1~'\JtJ-:J111'11tr I'll V Hi] 1V 1~ VtJ1~1'l 6~ 
" 

tl1flfl11'Y1V111~'\.J 1i1~m1~ffV'Ufl11lJ()fl~V-:Jl'I1lJ1~fflJnv'\.J~ ~~U 1 i tl'YI~~V-:J 1 ~ 
or 

3. n1f11'jffflfl1Ul'ltJ-:J 1~v'YI~~v-:J 1~11'\.J1f11'jfflJfl1f1W~I~'\.J11'\.J1Tl1mlJ nv'\.J~~~ i tlffflfl1 

... 1 • ~ 1 ,~ "" "' ... .cl • 1 1'''' '" "1" " 1 ~ ~H ~V'YI1f11'jMflfl1 '\.Jfl'llJfj 1'I1'\JV~~~llJflWfflJ'U~'YIf11'11'\.J~ mHflV-:Jfl'Ufj 'I1'\JV~~ '\.Jf11'j Mflfl1 

~l -:J~1'\.J1'\.J 2 'j1V l~tJl~'\.J f11'j'YI~~V-:J l~l1~~tl1''Utl~ -:J11'\.J1Tl1mlJnV'\.JU1 i tll~'U'j1'U'j1lJ,rV~~~l-:J 
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y '" "" ~ &lJClIlCl~1LfI11~11'IJmHl 
~ ~ 

".:. QI .c:I 0 QI ~ d " .:I tI 
4. fj1 ~tJl~ '.i tllJ'VIll1 'U.:j '" fl'IJ flfl'4 flJl~lntl '.i1tl '.i 1lJ'IJ fll.J" ~ lnfl W tl ~ fl W~'Yi til U 1" fl'1 ff~ '.i 

'W1Cl~n'HU lJ1111'V1 til" tlil.:j ~ill'U 1tJm'.i 1 '.i.:j'Yi tJltl1"~ 1 ~'U n~ lJ~1fldl.:j li4 fl'IJ fl fl'4 flJl~ "" ~ 'II flfl11lJ 
~ ~ 

~,)lJOfl i 'U m'.i .yh1~ tJ 1 ~tJ;11~.:j 1~ mh ~ ff .:j~'IJ fl.:jn1'.i ffnln 11m;1~m'.i I~U '.i 1U '.i 1lJ,j' fllJ"";.:jl1lJ~ . ~ 

" IV QI QI i" "'''i'''' I ~ ,,"::'Q.I 4 , "i" 1. m'.iff'.il.:jfflJ'Yi'Utifl1'Yi l1".:j~ln ~'.iltJ'lfflf'.l 11'IJfllJ"~lnm'.iUfln~fl11n1f'.11~tI~~~flf'.l 11 
~ ~ . ~ 

SI C; QI If' ~ .:" ~ #!l i" .;. 0 QI.! QI ... I tI ~ tll,!Cl Yl H L'VI '.i fl''Yi 'VII U 'U 1 U fl.:j ~ 'U ~ 1 n 'U 'U ~.:j U'Yi U ~ 1 tI~'U lij.:j 1'Yi fl 11 'U ~ 'U 1~ 1 'lf11~.:j 1~ q lJ '.i ~ ff.:j fl 

~ Q " 1" .el , i "QI '" QI " '" '" "i "" ~ 'HI fl'U f11'.i 1f)U '.i1U '.i1lJ 'II fllJ" "" ~ U '.i ~ tJ 'If'U 'VI fl1 ~ 11 ~:; ~ '.i U "":; m '.i 'Yi'VI nll ff'VI ti f'.I 11 'II fllJ" .. ~ ~ 

~ "QI l.a i 0 '::'QI ~ "" QI " I 4Q1 i ""i "" l'I'.iV1JYl.:j'IJflfl11lJ'.i1lJlJfl 'Um'.i'Vl11~tJ 111nfj Ll1'IJfll.J"~flU'.iUm'.iI'IJ1'.i1lJm'.i1~tJ l1fj l'I'IJfll.J"".:j 

'lJl1JitJiutj'Um)lJ~1lJm'.i1~tJ (Informed Consent Form) 

2. m'.il~U'.i1U'.i1lJ,rfllJ" ~1~tJ~11U'Uf11'.i l~tl'.i1U'.i1lJ,j'fllJ"~1t1~'Ulfl.:j 1~tJi ~1'V1flUfl i 'U .. .. .. 
Q "1 QI ,,~ 'QI QI ~ .1 

f)1'.iLnU'.i 1U'.i 1lJ'IJ fll.J " ~tlm'.i fflJfl1llWll UUl ~1:;" n (In-depth interview) '.i 1lJnU m'.iu'U 'VInL'VIlJ 

(Tape-recorded) lm:;iim'.iil''Uiinfl1flff'UllJ (Field notes) (1~tJ~:; i~nril1 i'U'.iltJ":;lijtl~ i 'U~l~U 
~ 

~V iu) 1~tJi~~1.:jll'U1ti1tlllJ f'.IfflJf'.Iffl'U1'VlflUflm'.iVl.:j f11'.inril1tJl f11'.il~tJUll":;m'.iff:;-nfl'Un"u 

.,j i" '" " i i" .eli" "i "" 1 i '''' i "0 0'" Ll'IV l1Ln~fl11lJl'IJ1 ~ 'U'lJfllJ"'VI ~~llJfl11lJl1lJlt1'IJfl.:jf'.l l'I'IJfllJ" ~tJ lJlJf11'.i 'lffl1tlllJ'Ull1'.ifl 
~ .. .. 

~ 0 

'" 0 '" "i "" '" " i ""i "" i" '" "" i "QI f)1'j')ftJlfl11lJfl~'IJfl.:jfj l'I'IJfll.J" ij1~lJf11'.im:;9J'U l1fj l'I'IJfll.J" ~fltitl1tJff.:jm.:j"l l1'lf~I~'Ulm:; 

mflUfl~lJ i 'U ~ .:j~~fl.:jf11'.i ffnlll1l1 lJ'U 'IJW:;~fflJfl1llWl~'Ul1"l~ hid .:j1U i ,rVff'.i :;~i,r ,j'fll.J" iA 

'" Q , Q.el~ i" i i"" :: '" QI " Ilff~~fl11lJfl~1l1'UfltJl.:jl~lJ'VJCH 'lf11"1 'Uf11'.i l'I'IJfllJ"m.:j,,:;U'.i:;lJ1W 60-90 'Ul'V1 fflJfl1llW .. 
)I I' , 

2 fli'.:j~1'U1'U 3 '.iltJ fifl i'U'.iltJ~ 1, 2, 3 l'Ufl.:j~lnijm'.iui'u11n'11'U1tlltlllJfiUij1~1'.iti'~u~nlll Uft1 
" ,JI 1 

miu i UtlllJCJ11 i 'UU1.:j,r1.,j'fl111flUHU'.i:;I~'U~iJ.:j i,jrilJnn ~lmr'Uthll 'U 1tlltlllJ~ui'ulln'vhm'.i • 
'" ""i"" 0 .a ~ 0 ~ ..cSQ tiS! 

ff1Jfl1llWfj 11'IJfll.J"~1'U1'U 3 '.iltJ flfl '.iltJ'VI4, 5, 6 ~1'U1'U 1 flH"l ,,:; 60-75 'Ul'V111f111:;11'IJfll.J" 

" " , " 
Lijfl.:j~'Ulm:;ijm'.iui'ulln'U'U1tlltlllJi'Ufli'.:j~ 2 thiUfflJfl1llW~i,r.,j'fllJ"ijn 7 '.ilt1 ~1'U1'U 1 fli'.:j"'l 

~ .. I 

Cl:; 60- 90 'Ul~ ~'Wm:;..t.:j~1~tJ.,j'fll.J"~ i~ijfl11lJglJ~1 (Saturation) 111fl i,jij.,j'fll.J" i l1,j"lI~1JI9ilJ 
'" 1'" "i "" : i Q '" QI "i" " .... l' i '''' ~lf)1~lJ ~tJ'Yi~1':iWl~lnfj l1'IJfll.J"l:1~C)j'l"l 'UU'.i:;I~'Ul~tJ1nufj 11'IJfll.J"'.iltJfl'U"ll1n1 lJ1J 

.1 Q i ' Q J "oC:lQl.4 0 d" ~.ct Q.I 0'0 ~ 
lJ'.i:;L~'U l'IlJ"l1f)~'IJ'U fj1~tJ~.:j'VIlm'.ilnU'lJfll.J"I'YilJfln 2 '.iltJ fflJfl1llW~1'U1'U'VI.:jl1lJ~ 15 '.iltJ 1m:; 

o QI "i i ""i "" " l' .l" , 11\ '''' "... '''' tJ1U'VIfflJfl1llW U 1'If'.1 11'IJfllJ"~'.i1~ffflU'lJfl"1'U'YiU1Ufl.:j~'U'VImltJ 'YiU11llJlJm'.i'VI1.:j~.:j1l~lJm'.i 
~ .. . 

l~lJl9ilJ,rfllJ" i'Utl1.:jU'.i:;l~'U i~l1"l i'Um'.il~U'.i1U'.i1lJ~fllJ"i.:jl1lJ~ 1~tJU'.i:;lJ1W 180 1'U .. .. 
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,,~"" .... _I Q" '''i'''''' , .... "" odI ...... odI ~ Ll1\1VlJ" 11'jVu'j~I"'W'Yllm~11r-l l1\1VlJ" lJ","~"')fl ~l1'jV lJllV~fll'j'V'l"fI~l1'jVfl"fI~ ""~ 
" '" cu cw cu 

l~tJ 1 l1' ~ l1',rVl.J" ~U'W fl"lVU nl~vfl1'j11 ~fH~V~fll'j ~ nVdl~'j 1"1 ~ 1 1" VU1J ~11'W 1~lmlJ UUfH~'W 
" 

3 'j~V~ ~~i4 

J 0 _I q .4 0' I d ~d 1~tI~'t1 3 fllm'IJlill~lJ1~IYlU l'V'1U'Wl ,j~U'j~I"'W'YllJfl11lJl1lJlm~'V'I1~1~1~~~ lm~ 

m ~tilJtJ\\l111n1l1~V 

4 . fll'j 11 U" r-l",rUlJ",r UlJ" 'j lV1'W mt~ ~ lnfll'j lnlJ'j 1lJ 'j 1lJ ,rVlJ" , 'W11~ "~1'W H'l~v ,~.yi1 
" " "" " 

fll'j 11 U" r-l",r UlJ" 'j 1 V1'W ~~i4 ... 

J' 111,rUl.J"~ '~lJl,j'WYin i MI~'W'j~I;jVlJlJn1'W mt~fll'jfflJfI11:l W'1 " Vfll'j'I.hl'YlU,j'W Yin lffV~ 

lJlf1U"l'YlUI~'W,rUfl11lJl;~lJnVlv''W''n1:lW~~1~U~1 (Verbatim) U'j~ 1vfl~uu'j~ 1vfl l~u,j'WYin 
" ~ .... .1 '" 0'1' "" '~A ~1 
" Ul.J "'Yl ~ 11 lJ,,'Yl 1f1" 'U'W ~1 n fll 'j ","lJfI11:l W U(111ll1 ~ ","UlJfl11lJ Qnll U~'U U ~ 'U Ul.J"1l1" 1'W 'W U n fl H "V 

" . 
f11'j 1m VlJll1 VlJ ~ lnfll'j lil,,~~l'Ylu,j'WYi fHffV~~~~11","lJU i 'W 'j ~1111~n1l11m 1~11 ,rUlJ" 11 ~Vl;jV ... 

lii~fl11lJ ","'W i ~ i 'W lJl~,j'j~ 1~'W \lU~,rVl.J" ~ lnnllfflJfI11:lW 11nfll'j","V" fl f1u~ ti'W 11 ~ U hi 'j ~111N 

,r Ufl11lJ~,j 'W Yi nl'YlU ti lJ # ~~ ff ~ lnll , ~ 'j ~1111~ fll'j fflJ fI11:l W 
", I I 10 QI .::l"lSl ... 140 "i"''' A'" .... (ll'W fl1lJ 'j 'j V1V'Yl~l1lJ"'Yl L" ~lnfll'jflU"l'Ylu 1'V'IV'Yllfl11lJl 'Ul ~ nlJ 'UUlJ" 'Yl "lJl11"~mUn ... 

,rUfl11lJ~I~V1tilJfll'jlJ ~ 111'j ~"fll'j 1;~ ~~ Vlin lJ ~~ Vli'j'j lJ fl11lJf~n fll'j i Mfl11lJl1lJ1V U"~fll'j 

lJ ~111 'j ~"nl'j 1; ~ ~ ~ Vli 'j 'j lJ 111 ~ 'W U dl~' 'j H'1 ~ Vll 'j 1 ~ ","UlJ,r U lJ" ~ if~' lli" 1 ~ 'W 11 ~ un fl11lJ ... ... . " . 
mllJlfl ~ uu"~,rul.J,,l1 'llmlJ~ 1'W n"lJ' UflllJ ~i M ,rVl.J" (Clarifying) 'V'I ~ UlJtilJ~~~1f11lJ1YilJl~lJ 
. " 

I~U111 ',jfflJfI11:lWfli'~~U'U 
o 0 .. , "_I'" "i "" '_1 '" 0' "i "" , '_1 " .. '" 0 'Wl11'W1fl1mlJ'Yl "u'jlJ~lnr-l 11'UVlJ"'jlV11ln u","lJfI11:lWr-l l1\1UlJ"'jlVllU u r-l1~V'Yl1 

" IV "''''' 

", QI 010 'CIt. .,,, : 
fl1 'j fI V" 'U U fl11lJ" n1:l W~ fl11l Vfl1 (Verbatim) 1 'If'Wl~lJ 1ll 1 ~ ","UlJfl11lJ ","lJ\! 'j W \I V~\lVl.J Mn~ In 

nll~ ~l'YlU,j'WYifl1ffV~ 111n'V'llJ1ln,rUfl11lJlJl~~lf11lJ~ if~ 'lli"I~'W vhnllui'lJ,r U~ lf11lJ i M 



66 

.1"'" 1" I "" '" '" 0'''1'''' unJ~fJmmlJ 'I1ll1lJ1:;fflJ l'lflJl~HJ1fl'Uf11'l fflJfll'HWfj 'I1'IJfl'o!m1tJ11'lfl m1~fffl'UTJWfll'Vi'IJfl~ 

II U1~ 1mlJ~ 1lJt1'U fl1 ~ 1 'l V~ u~ fl'H 1 '11'" ~ ~ 1m! lJ lhu lJ 1thmlJ~fflJ\!'l wm;' 11 ul fllJ f11'l fflJ f11'H W 

1 Q" ~ 
IUfll'llfl'U~fllJ"~'l ~ .. 

"" J ... v ... 
fl11i1')J.flnH.l.!U1.J'lml1::~fl (In-depth interview) U~::fll'1.J'U'YIflillflD''U1)J (Field notes) 

~ v ... 
(q.flNfl ;)'U'YI11WV, 2550; Streubert and Carpenter, 2007) 

CI.I tI ~ ~ ~ Q.I d'.c:i SI Q.I d'1Id 1 I 

fll'lfflJfll'HW1~1:;"fl (In-depth interview) C)j'~I1JlJfll'lfflJfll'HW'mjfflJfll'HWlJ'~fflJ ~fl~ 

" ... QJ ", QI "l"''''.c:i 1 ~J 1 ~" 11Cl1 ~~'VitJ1tJ1lJ'I1lJfl11lJfflJ1~'IJfl~fjQflfflJfll'HW 'I1L'lJ1'Q;'~'VIfflJ ~ 'VI~lJl'Vi'll:; lJ'UNflHfj 

., 0' 1 I" ... " Q ~ 1 ~ .d ~ 1 ~ I 

ffllf11El W fl1 ~~:; lJ 11 fl~f11'l'VI'll'U Il1 ~ ~,m '11 'l fl'IJfJ1'Vl ~ ~H lJl'l fl~ 'I1lJ ~1 'l fl ~ ~'VJ fl'IJ lJ 1IfllJ 1'Vi'll:;fl~ 
" .. 

U fl fl111 i1 fJ'IJ fl'U 1 '1111 fl1'l1 ~ tJ llJ '11 W:;tT lJ ; ~1~fl fl fflJ fll'H Wlfl11191 ,~Vi,;'fl~f11'l '" fl'H W:; Vi d1tiqj'IJfl~ 

fll'lff)Jfll'HWl1'U'Uiifl~~i10~tJ~::,;'fl~r fl~tlfllJl1~Th,;'fl~fll'l,rfl'o!"fl:; i 'l 'lfij~ 1~ lrlmiflJ 11 ~Qfl 
., 0' ~... ... '" 1 Q 1"·1 Q "'" ffll fllEl W ~ ~ lJ fl fl1 'l fl ~ 11 'l fllJ fl fl1 'I1lJ fl ~ 1 fl, ~ 'VI fflJ ~ fl'Vi tJ 1 tJ1lJ tJ ~ I'll 1 '111 u 'l:; 1~ lJ 'VI 11 fl~ f11 'l 

.., d' .c:i 0 QI" Q.I d'''' ~ "'~Q.I CI.I 

ffllfllElW 'IJw:;n'Vllfll'l fflJfll'H W lJ flfl~ 1flfll'l fflJfll'H WI ~1:; "fl (In-depth interview) l1n1fj1~tJtJ~ 

"1 "" 1 '" d/ • I' '" 0'1"1 "" ~ ""1" '" d/ • I'" "1" 'lJflfl~qj111fj 11'IJfl'o!" lJf11'l'UlJ'VIfl1'V1ufllfflJfll'HW ~tJfj 'I1'IJfl'o!"tJlJ~ 11'UlJ'VIfl1'V1u flfl fj 11 

,,"" ...... "1 1"'" 0' 1"",d/ .I.d "'d/.I 
'lJfl",CllJfl11lJm:;1Ifl'lfl'llJ lJ fll'l 11 fflJfll'HW l1":;fl~ qj111 'I1'UlJ 'VIfl1'V1u C)j'~fll'l'UlJ'VIfl1'V1uff1lJ1'l(l 

In 1.J 'l1 tJ" :; IV tJ ~ i ¢l fi 191 fl fi 1 /[1 ~ tJ 1 ,j ,;' fl ~ t1 ~ 1 " 1 ~ fl ~ fl1 'l ~ ~ 11 lJ Vi fllJ 1 fl tT fl li 11 11' ij ff lJ ll1lJ fl1 'l .. 
., 0'"" "'''' d/ 1" "d/ ~"" i Ji '" .d '" 0' d/ ffllfll'HW lfftJ~'VI'UlJ'VIfl~:; 'I1fl11lJlfffl'IJfl~fj L'I1'IJfl'o!" ~'l:;~'U'I1lJ~ lJ flfl ~lflfll'lfflJfll'HWI ~1:; "fl 

"J}4C1.11" QI'" ... 1" 4 QI'" QI 

1LCl1f-l1~tJ 'lf11'U'U'UlJ'VIflfllflfflJ1lJ (Field notes) u'l:;flfl'U1I1tJ flfl fll'l'UlJ'VIflfll'lff~lfl1l l1":;fll'l .. 
UUViflf11'lfflJfll'HW fl1'l11lJViflf11'lff~lfl1l11U~I~lJ 2 ri1lJ ;ifl fl1'l11lJVim1tJ":;IVtJ~l~tJ1t1'U 

111IPJfll'lW911~"lllJfflJ1lJ~fffl'H11'lilJ 1Jflfm fi~m'llJ ~lfllm:;l~fl~'l11911~"lI~tJ~1I1m1tJllJ I~U 

fll'l'U'l'l tJ1tJfll'Vi11~fl'U~'U'VI~fffl'H 11~fl 1M /[tlllJ 1¢llJfl~liflJfll'Vil'lilJl~tJ1t1'UtT fl1~ tJ 1¢llif lJ Vflri1U .. 
11 a ~ ;i fl f11'l 11 lJ Vi flfl 1 llJ r fffl ri1lJ ~ I'll fl~ tT fl1 ~ m ~ fl'VI 'U 'VI 1lJ fl 11lJ r fffl'IJ fl~ 11 lJl fl ~ l~tJ1t1 'U~ llJ 
," I , , 

if ~11 1~~fllJ l1~'Vll~flltJfll'Vilm:;'Vll~ff ~fllJVilJ1m:; 'VI'U91fl~llJ 1m:; fll'l nhu'l :;ff'Ufl1'lwVilo;fllJ ltJ~ 
QI"'" .ci.<Q I ~ 1 ' J do' I 1 "" 0' I 1 
fl'Ufl11lJl fffl'IJfl~1IlJlfl~'VIlJ1IflfflJ llJ C)j' ~ lJ ff1lJ lJ fl1~lJff1lJ 'lf1tJ lJ f11'l1lfl11lJU'llfl{Jfll'lW 11 fl U 
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. 
, AI AI ... v 

fll~A'1;)fl111J\l11'titl\1tl"tFi.:al\l1"tl (Trustworthiness) 

"~eLI r .4 At".ci 1" I 4 
H11ltlm1,nHllJfl11lJtJ1L'!fVflV'\IV.:J'\IV1H'1 mlJ'YI Guba and Lincoln (1989) flmn1f1.:Jfl1'I 
~ ~ 

.. • ... AI " ....... 1" ~ ~ " .:, , l~\lnUllf111lJtJ1L'!fVflV'\IV.:J'\IVlJnfl1'I1\ltltJtut11't1 1 4 tJ'I::fl1'I 9f.:JLlJtJfl1'Iff'Il.:Jfl11lJlJtJ \l'\lV.:J 

" .,j 1 "... " .... ~... -1 ........ .1... ....... "f 
~fJ~Cl'l'l ~lJfI11lJQn91V.:J 9lHnlJfl11lJllJtJ\lHmlJlJ'I1ntlfl1'Itu'YILnfl'\ltJ 1J'Ilt1n::LVtlfl~.:JtJ 

. " 
l. fI11lJLtjfVi1v1~ (Credibility) ~1~tlYhfl1'I1~tlmh.:Jij,jtJ91vtJm::lJ1tJfl1'I ~L~l'hlJfl1'I 

~ ~ . . . 
... '" ... <Q 4 QlQ.::I 0 "CIt. QI " QI QI " 4 QI , 

'l'VlJr111lJtltJtI VlJ un::lJ tJ tu fflJ lJ91911lJ'YI fl1 11 tJ fl Fj1\ltlff'I HfflJ't1tJ ti fll't1 ff'I 1.:J fl11lJL '!fVlJ tJu n 

~L~1~1lJn1'I1~tJfivtJ~\l::I~ltJ'I::L~tJ fl1'IfftJ 'YItJ 11 fltlfl1'Il~l 1 tJ't1lJtJ::l:1fltJ tJl~tl1nlJl~ V.:J..r1'l 1 tJ 

f11~~lLiitJ fl1:nYtJ 'YItJ l' l1ijfl11lJL ~tJ ntJ LV.:Jun:: Vff'I :: riVtJ ~ \l::\llJnl'IfftJ 'YItJ 1 ~1~ tlff~tJ Hnfl1'I 

... .... .... " "" "'1~ "...........", "" ~ "....... ... Q" fflJ'I'llJ1L'VWtltJtltJfl11lJL'\Il \l tJ'\IVlJn'YI 'fl'\lV.:JH1\ltlnlJH 11'\1VlJn'I1lJ'YI.:JH1\ltllJfl1'ILnlJ'\IVlJn ,., .., cu ".., cu 

, " ,. 
\l1f1~1,r ,jvlJnVitJ~,j91.:J ltJ' tJ11 V ~1J1t1~H'l' tJVltJ Vi Viu91 n~HntJ ijfl1 'I91'I1\lffVlJ~VlJn 1fltl 

lUll 6~tJ~ nfll1'Y1 tllU't1tJ.fi un::'t1 tll1J1n ~ijtJ'I:: fflJfl1'IW fl1nh1~ tJl';.:JtJ tu fll't1Un:: \llJfl1'I ffnfll 

~~,rUlJ~ qjqjl1 'YI 1 fltlnl'I' l1f1Vfl'I M ff~Vfl11lJ Und1lJU fffl.:Jfl11lJfiflLif tJL~tl1nlJ'IMff,jvfl11lJ~ 

mi'tJ()Vm'l1ffVVnlJl~1lJ91'I1\lffVlJ~VlJn~1t1 (Peer debriefmg) 
~ ~ 

'
" .. ~ ... "....... . "...... ... ~ 

2. fl1'I '!fLntu crI't1.:J't11VtJ '1 (Dependability) Fj1\ltltJ lLfftJ V'\IVlJn'YIlJfl11lJn::LVtlflfl'Iml1tJ 

.. 1 ..... -14 ... ... .. ~ - ~ AI" ... 
UCl~lJ nl'I m 1\l ffnlJ fltlV 1\ll'I tI'YIlJ 'I nfll1'Y1t11tJ 't1 tJ ti9f.:JLlJ'I tllJLfflJ VtJ FjL '!ftl1'!flqj 

3. nl'I Ult1 1 vtJ,j vlJn (Transferability) ~1~ tI 11l1~ij~fl*111J1t1' tJ nl'IUlt1 1 VtJ 1 tJiJ.:J 

1h~llnmn~lJgtJ U~Hnfl1'I1~tlffllJl'Im111tJ'.ntJ~1.:Jv.:J1~nlJtJ'Ilntlfl1'IW~Lfifl~tJ'tJn~lJ~v~ 
" . 

'lJU~lJ'YIL~tl1nlJ~ ,r~VlJnLlhJtJ \l:: hhh 1 tJ~l.:JV.:J' tJtJ'I::'!flmn~lJvtJ'l 1~ 

4. nTlVtJiJtJHnnl'I1~tI (Confmnability) fl11lJffllJl'IfI' tJfl1'IVtJiJtJHnnl'I1~tI~Lfi"\lln 
" :~ ~ " .......... Q" I ~ 
~t)lJ"II":: nl'I 9'1 'I 1 \l9fl 'f11t1fl11lJ IlJ tJ nn 1.:J Fj1\l tllJ n 1 'I L n lJ '\I V lJn V tll.:J L lJtJ 'I:: lJ lJ ffllJl'I f191 'I 1 \l ffVlJ 

" M (Audit trail) n.:Jfl1'I,jtJiim'YItJ f1VflL'YItJUlJ1Jth~mh (Verbatim) tJ'I::nvlJnlJ,jtJiinfl1'I 

., ..... " " ... ~~ 
'fflJ fllfl tu lJ fl1'I 9'1 'I 1 \l ffVlJ fl11lJ Q n91 V.:J Lin:: fl 11 lJfl'I lJ f11tJ '\I V.:J nl'I fftJ 'YItJ lV nfl'I ~ 'f11t1nl 'I ~ ~ L'YI tJ 

y "" , I 

911 fl1'I\lfl,jtJiin~vlJn (Field note) m;~\llmff~\l~tJnl'IfflJt11flW 1~uri fli'~Vi 1tJ nnl ffflltJVi 

, Q" -1 Q'" " ~ ... , I 1_ 1 ... ~ • 
tJ nl'I LnlJ '\I VlJ '1 \lfllJ'I::LfltJ'YI91V~fl1'IfIllJL't1lJL91lJ tJ 'I lt191 V lJUn::lJfl1'ItJl~fl1l:1fl (Direct quotes) 

"'1 "" , ... .." ~t).:JH 11'\1VlJn tJfl1'I1Lfl'Il::11'\1VlJn 
,,~ ~ 

I tI " " ' .. 4 4QQI QlQ jlCItoQl 0 CItoQl , .cSQI 

fl1'Im 1\lfl11lJtJ lL'!fVflV'\IVHltJ 1\l tlflHtJ H1\l tI'YI1nl'I 1\ltlVtlHlJ'\ItJ 9lVtJ m::lJ 1tJnl'I 
~ 

m,r~ VlJ" ijfl11lJ VtJ tlVlJ IIn::ijfltu fflJ,j91mlJ~til11 tJ fl ff! 1.:J fflJ";tJ ti fll't1ff! 1~ fl11lJ L ~V ~ tJ II ri m,r 
~ ~ 4 " 

" • d " .. I d QI tI 0 CIt. , "4 ~ QI CIt. 

~vlJn nvtJ 'YI \l::L '\I llJ 'I ::LfltJ nl'I fflJt11fltu fllLtJtJ fl1'I fftJ 'YItJ 1 11lJ fl11lJLlJtJ ntJLV~Un::Vff'I:: fl1'I 

Q" ''', "" .d ... l.q QlCIto , I .d.d 'QI JlQ QI .::i d" ,~ 
Lf1lJ 'IJ V lJ" tJ Fj 11'\1 VlJ" 'YIlJtllJ91 ~ltJ tJ 't1tJ 'YI 'YI1I91n911~ntJ Fj1\l tllJnl'I LnlJ'\IVlJnVtll~L lJtJ 'I::lJ lJ 

" 'ffllJ1'Ifl91'I1\lffVlJ'~ (Audit trail) n~nl'I,jtJiim'YItJ f1aflL'YItJUlJ1Jfh~vth (Verbatim) tJ'I::nVlJ 
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" 
f11JUlJViflfll'HYlJ'YllJ1 f1l~~~,jlJVimj'm.m (Field note) 'I1~~~1f11~~~fflJf1l~~lJ'YllJ111,,::iiflnV'H .. 
• "'1"'''' 1 ... ",.. '" ,.. 1 " .. m~fl (Direct quotes) '\Jfl~rj 'I1'\JfllJ" lJf1l~11m1::'I1'\JfllJ" lJf1l~m1~~fltJ'\JfllJ" ~tlfll~l~tI'Yl 

U1f1lJl1'Yltl1 ih~ lJ n 1I"::~ tl1tJ 1" ~iitJ~:: ~tJfll1W f1ln'111~ til ;$~TJ Wfll~~ ~ tJfll1f1f1'l:J 11 ::~tJ 

.. "" m'l11fl 11 ::'t1'l1tl\li.1 

f1l~ 1 ~tIl;$ ~tJ ~ 1fl{Jfll1 W1'Yl tl11~tI~1 i tJ fiflm:: tJ1lJ f1l~ f1l~ l~tJ ~ 1tJ ~ llJ oUfllJ"lI"::f1l~ 
... ",.. SI _,.......... SI .... ~L '1 "'.... .ok ,..... .... 1 SI 1"''' 
l1m1::'I1'\JfllJMlfl~u{JtJl1~~fllJfllJ LU lJn"11~tllfllJClI'~rj1~tI 'lfm::tJ1lJf1l~ lJf1l~11m1::'I111":: 

" fln1Jltlfl11lJ'I1lJ1t1'\Jfl~tJ~lfl{Jf1l~W 1~tllIU~lillJ 2 ~::tI::~~il 
.d 0 iCl tis} ":,, 1 Q.I QI fI"1 "" , SlCllQI 

~:: tI:: 'Yl 1 'Yl1 f1l ~ 11m 1:: '11 '\J fllJ" ltJ fl ~ l1lJ ~ tI'I1" ~ f1l ~ ~lJ.flllJ W r-.I '11 '\J fllJ "1111":: ~ 1 tI r-.l1 ~ tI 
~ ~ ~ ~ 

\lfl~I'YltJfh~'lJ.flllJWlItJtJT11~flT11 (Verbatim) ~lflJlJ\ll itJm1~~fltJfl11lJ\1fl~fl~ 1~tl1 l1' ~1 l1' . . " 
,j'fllJ"fhlJ ~ llJ llJ 1 ~1t1 11":: ~1~tI i~iif1l~ mlJl~lJl91lJ 1 lJ oUfllJ"1Jl~ ff1lJ Yiv~ il.ii~1 ~lJ ~lfl,r lJ yh 

SI 1 QI tI ~" ".d.c:l "... Q.I " QI QI ,,, 

f1l~ ~~ l~lJ lJ 'Ylfl'lJltJ fl~l1lJ '\Jfl~'\JfllJ"'YllJfl11lJfI "lt1f1"~fllJ ~ ~ fllJfltJ ~~'I1lJ1~'I1lJ'\Jfl~'\JfllJ" yh 

I 0 Q.I tI 41" ~ " Slil " ~ "" 1 1. flllJfIl~lJ.flllJW'I1~fl'\JfllJ"'Yl~'I1lJ~'\Jfl~rj1'11'\JfllJ"'I1"1t1 ~ f11'~ l~fl1'111'\J1 ~ 
" It" 

l'W fl'l1l'11 ~ fltJ ~ 1fl{J f1l ~ W Yi ff1ritlJ ~lfloUfllJ" Yiiifl ~li ~ 'I1lJ ~ 
'" SI 1"" 0 Q.I ~ _I 1 ':s.d." 0 QI 2. '\J~I~lJ 11'\Jflfl11lJ~1f1tlJ'I1~flu~:: tlfI'YllJ'\Jflfl11lJ~1f1tlJ~ {Significant phrases 

3. ~~fl~lJfl11lJ'I1lJ1t1 lillJM10Ufl 1 illJ'I1lJ1~'I1~ '11 ~mlloUflfl11lJ'I1~fltJ~:: 1t1f1~ 
~hritlJlJ1fi1'11lJ ~f111lJ'I1lJ1t111~,,::tJ~:: 1t1f1 (Formulated meaning) 

4 . 111 oUfl fI 11lJ'I1 ~ fltJ~:: 1t1f1~fi1'11lJ ~ f111lJ'I1lJ1t111~1 lJ1~~~ llJlillJ tJ~ ::1~lJ mt fl 

(Themes) ff1lJ tJ~ ::1~ lJ 1 'I1l.i~~tJ~:: \1 fl111lJ11~lJl91lJ ~ lJ il.iii fl~ lJ 1 'I1l.ilfi~ ~lJ u" ::111tJ ~ ::1~ lJ 
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5. ~m~ i ~ ~lf)fll'I 11ml~M ~~\lm.hlJ 1 ~H"lJ ~ffl'U tln'U lt1'l.l 'I If)t] fll 'I W fll'I 'U ~ '111'I 

i~tll'Il;.:j~~tlti'I'IlJ'\Itl'n1'mUl'11tl~ihtl tlVl.:j"~16t1~m'Ut~1'U (Exhaustive description) l~tli,r 

l~U lui 'Ul'l.l '\I tl.:j fll'I'U'I'I tllt1 i ,rijfl11lJ9itlld tl.:jlm::l~tllJ lt1.:jn'U'I~'I111.:j'l.l'I~ lt1flfl11lJ'I1lJlt1 u,,~ 

6. \hTlltln'U1t1'l.l'Ilf)t]f)1'IWtlVl.:j"::16t1~ i'l.l'I1lJn'Ulm~ff.:jlml~M (Integrate and 

synthesized) 1~'U'l.l'I~ lt1fl~l~'U 1 flH ff!l.:j~ijffl'I~fflfi'\\!'\Jtl.:j'l.l'Ilf)t]f)1'IW l~tlff~'l.l'l.l'I::ff'Ufll'IW 

,! ,un tI i ~ fll 'I ff fl'I:l1 

7. ~ 'I 1 ~ ff tl 'U fl11lJ ~ H '\I tl.:j 'l.l 'I 1 f) t] f) l'I W (Validate) 1 ~ tI '\.J1 'l.l 'I :: 1 ~ 'U '\J tl.:j 

U'I If)t]fll'I w.., 'l.li,r ~i,r,j' tll.4"~'I 1~ fftl'U111~'U fl11lJl~'U ~~.:j'l1 ~tl hi U"::ltl~ 1 tlfllffi,r ~i ,r,j'tll.4" 

Ur'UUn'l~tl i ,ri~,j' tlt1''U'Vi'U~'~ ~1f)'l.l'I~ ff'U f)1'IW ~~.:j'\J tl.:j ~i ,r,j'tllJ" lm~ih'l.l'I::l~'U~ iA' ~lf)fll'I 
... ... 

11ml~'I1'" 'l.l'l.l~mj In'Utl1~1'I tJ~'l.l~fl'I:J11'Yltllij'Vi'U ,r~"tl~m~'U1'U fll'I1~tI l~tl i ,rlfi~fl11lJl,j'1 i ~~ 
m .:jfi''Ul~tl1n'U 'l.l'I~1~'U ~fff)t;j 1 ijf)1'I 'l.li''U1 'l.l~ tI'U ffl'U 1'Ufllt;j 111"~fl1'I ~~'I1lJ1~'I1,j'\Jtl.:j'l.l'I ::1~'U ... 

't1 ~ mm::'l.l'I ::1~'U 'I tl.:j 'U 1.:j'l.l 'I ~1~ 'U 

~"f) 1'I fff)t;j 1 f)1 'I 'U ~'111'I ~ ~ f) 1'I l;.:j ~ ~ tlti 'I 'I lJ 'Yl H f)1 'I 'Vi tI l'U 1" '\I tl.:j 11 I'll U I'll tl ~ih tI .. 
1 'I .:j'Vitll'Ul,,~9itltJii~.:j i ~'U'I 'I tIltli.:j i 'U ff1'U~1~'Ufl11lJ'I1lJlt111":: i 'U ff1'U ~1~'U'l.l'I~ ff'Ufll'IW'\Jtl.:j 

tll'I'U ~'111'I ~~ fl1'I 1;.:j ~ ~ tlti 'I'I lJ'Yll.:j fl1 'I'Vitll'U 1"'\J tl.:j11 I'll U I'll tl~"htl 1 'I.:j'Vi tll'U 1 ,,~9itlfl ij ~1~tI ... ... ... 



, 
Cl 

1.J'YI'YI 4 

fHltn 1ft fllJl lh~U1.J fln W fll 11.J 1't11 1 ~ A fl11';; ~;) 1tJli11tJ'YI H fll 1VWl1.JU,,,tH 

111 't1 U 1't18~ihtJ h ~'t'ttJl1.Jl"~~tJ.tJij 

So' " QG.I G' 4 ~ 
m'i~fi'l:llf1i',riM'h.Jm'i~h)tJ1i.:JfJwm~ (Qualitative Research) lJ1~~1.h::ff.:Jfll~fll'1fi'l:l1 

fI11lJl1lJltJU":: U 'i:: ff'U m'i W fil'i 'U ~ 111'i ~ fl fi1'i li.:J '1 ~ tJ1i 'i 'i lJ 'YIl.:J fil 'i ~ tJl'U 1" 'U fl 'I11111,r 111 fl ~iJ 1tJ 

1 .. ..,..,,.. ,.. "" QI ,.. ,.. .'1 , 1 .. .. , .i, 
H'YW1'Ul"~~tJfllJ r-l l1'UfllJ" f1fl 11111tJll1flr-lu1tJ tJ H~tJl'Ul"~~tJfllJUl1'1l1tJ'I tJl'U~ 

IU tU cu IU cu 
SI SI • 

f)HLVl~lJl11tJm r-l"m'i~fi'l:llf1i'.:Jij'l::ihLfftJm~tJ 2 rbtJ t;fl ff1tJl1 1 l~tJm'i'U'i'itJ1tJfl11lJl1lJltJ • 
~tl'lf11'i'U~111'i ~flm'i li'l 'l~ tJ1i'i'ilJ'Ufl'l11111,r 111 fl~iJ1tJ 17 .:J~tJl'Ul"~~tJflij 1m:: ff1tJ ~ 2 l~tJ fi1'i .. .. 

SI 

~"htlh.:J'YUJ1'Un'lViPitl.Qij 1fltJii 3 f111lJl1lJ1tJ ~.:Jij 

1. mHl H 1 tJ 1 fl tJVfll1 ~ fifl11lJ \1 fi~ fl.:J~.:J llJ~ llJ 11 ~ f1L 11 ~ r-l" 1 fl tJ hi n fl' lYlnfl f111lJ 

L~Vfl~fltJU"::I~tJ 1 urvtflU'i:: 1tJ'lnf'Ufl.:JfltJ ff1tJ' my 
2. mnll'lltJ 1fltJVfll1~fifl11lJI~tJ1i'i'ilJ 1liflfl~ihlvtJ.:J 

3. mnl1.:JltJ 1fltJVfll1~f1Lfl1''lI'UllJl'ff''lI'il 

. , ... _I J.:tr. Q.I .q, CIIt. Q.I SI 
ill'll n 2 u1:: il'U fll'H'U m1'U1't1l'HI ~ m1 ''If~;) 1 til 11lJn H m1 'YtUl'U HI'Utl ~'t1l't1 U WI t) 

~"htlh~'YtUl'U1iU1Pitl.Qij UU.:JI~tJ 2 ~mJtu:: t;fl m'i'U~111'i~flm'ili.:J'l~tJ1i'i'ilJ'tJm'i'U~111'ifltJ 

u"::m'i'U~l11'i ~fl fin li'l '1 ~ tJ1i'i'i lJ' tJ fin'U~l1 17 fin ufi,r~ m'i~tJl'Ul" 1fltJU U.:JI~tJ U'i::I~tJ 
SI ... ... ... 

l1"fl'l fl'ltJ 

1. m'i'U~111'i ~flm'i li.:J 'l~ tJ1i'i'ilJ' tJm'i'U~111'ifltJ 

1.1 'U~111'i 1fltJVfll1~flfl11lJ~~1i'i'ilJlm::f111lJlfflJflmfl 

1.2 'U~111'i 1fltJVfll1~flfl11lJi'fl f111lJllJ~~1 

1.3 'U~l1n 1fltJVfll1~flfiniiff1tJ~llJ 

2. m'i'U~l1 17 ~flm'i li.:J ~~ tJ1i'i'ilJ' tJ m'i'U~111'im'iufi,r~m'i~tJl'U1" 

2.1 'U~111'i 1fltJVflU'i:: 1tJ'lf"rI"'::f111lJU"flflfitJ'Ufl'l~ihtJ .. 



2.2 'U~11Tl i~fJV~11~m),:i'H.n'UnW1'1fl;""1I~::fJWfll""fll'l~1I~ 

2.3 'U~11Tl i~fJV~11~fl~~-&~ti' "l~~~ 
2.4 'U~111'l i~fJi,*fnllJ'l~'Utl~'U iffi~ 

2.5 'U~111'l i~fJV~11~fltl11lJ itJ-i'liff ~'l1~ff~'U'~ 

2.6 'U~11Tl i~fJuflil'l~mtJ'l:: ifJ'lfU~~'1ffTU'l1lJlrh.m~fl 

. 
, .:t Q. cv .... Q"I " 
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tT1UfI 1 tllU"nJ1tl"tHfl111J1l'111i)~fl111~~i)1tlfi11)JflHfl11fitl11Jn1"tl~l'Ill'lUll'1tl 

~ihtl h~fitl11Jn1l'l9itl.tJij 
~ .. I ".q Q,I Q 4Q Q,I""iJ 

~ lfl H~ fIl Hlfl'l:lllJ 'l:: ff'U fIl'l W fIl 'l 'U 'l 11 1'1 ~ ~ fIl'B 'If 'I ~ 'l fJ1i 'l 'llJ ~ ~ 'I 11111 'U 111 ~ fj 1fJ 

i 'j '1'VW1'Ul~~9ifJfdj 11111 U 111 ~~iJ1fJ '~i -Htl11lJ11lJ1fJ~ ~'1f1l'l'U~ fIl'l ~~fIl'll;f'l~~ fJ1inlJ~llJ .. .. 
"!:! .Q .Q ... 1 o'i Q Q,I .Q.Q d d 

fl11lJ Hlfl 'U fltl~ 11 ~:: ~ lfllJ 'l:: ff'UfIlHU 'U fIl 'l 'U 'l 111'l ~ ~ fIl'll 'If 'I ~ 'l fJ1i n lJ'Yl 11 ~ lfl 11 ~1 fJ 9f '1~1 fl .. 
" " 

fl1'lfffl'l:lltli' 'I il .... ~~:: ff~ tJ'~ 11 11111 U 111 ~ ~iJ 1fJ' ~i -Htl11lJ11lJ 1 fJ~ ~'1fll'l 'U~111'l ~ ~fll'll;f'l 

~~ fJ1i'l 'llJ fl~ 1~ 'U fll'llil'11'U11~ ~fll'l'U~111'l ~~fll'l'Yll'lflWYW1'U1~ i~fJV~11~ fltl11lJ\l fl~~'1~ '11lJ 

" " 1l1lJ11~fIl11~H~ ijfl11lJl~'U1inlJ 'lJ~f19i~11tjfJ'I n'l~mJfI~lm lI~::~i''U'U~fll'l 'l1lJn'lthu'Iil'l 

~'I~l'Ui~ i ~1~'U~hfi~i'Ufll'l'U~111'l~~fll'l fll'llV1 i ~1~llJl iffi ~1'l1 ijllJ~m1inlJ~m~~'UlJ1.!'I:lti' 
" "" I I 

Q,I d .Q Q,I QI", . . i SI Q 4" 1"4 QI .ci 
'Vl'l'U fIl'l 'U 'l 11 1'1 ~~fIl'l 'U 'U ~ ~'1 lJ fl~ 'I1Lfl~f111lJl~~~'l ~'U ~ ~ fj~'U 'U 'U 11lJlfJfI'I 'lJfI~lm / 

~1~11 'I fi mJW'lfl ~-i 1lJ '11 'U 11-U 1fJ'Il'U/~ 'Ul fl 'l U ~:: ~i''U'U ~ fl Tl i ~ fJ H~ ~ ~'1 fIl'lli I'll 'U 11 ~ ~flTl 
" u IV ... 

" . 
1J~'I11'l ~~fll'lU'U ~::~~'Il~'U' tJl'~~tJ'l:: ifJ'lfU~~'1ff1'U'l1lJlJ1flfl1ltJ'l:: ifJ'lfU ff1'U ~'U 11~~f1'U mJlJ 

1 · ..Q '" , JI ... ,~ '" .1 
~fl~lJ11'U'I ~'1~:: ~'U'l'lfJlfJ'llfJ~::mfJ~ 'J 3 f111lJ11lJlfJ ~'1'U • 

1.1 fl11'rh~lU 1 ~tl~~l'Iaflfll1)J\Jflp\'tl~~ ~l)Jm)Jl'Iatlll'lfJ ND 1 ~tl1,jrltl h\"il~tllnJ 
... Y !'II 1_1 4 _I ~ J ,~, 
1~tl~1tlUUD::llJU lJlfitllJ1:: &tl~U"tl~flUtT1U Il'I,\! 

~lfl H~flTl fffl'l:ll'Yi 'U 11 11111 U 111 ~ ~iJ 1fJff1'U i 11 qJ i ~i -H f111lJ 11lJ1fJ~ ~ 'I fll'l 'U ~ 111 'l ~ ~ fll'l 

1; 'I ~~ fJ1i 'l 'llJ'Yll'l flTl .... fJl'Ul~111~'U flTllil'11'U 11~~flTl'U~11 Tl '11'U i ~ fJV~11 ~ flfl11lJ\l fl~ ~'1~ '11lJ 

1l1lJ11 ~ fIl11 ~H~~f11'l ~::lrJ'U i'l~l'U flt)lflWct1 flt)'l::lijfJ'U lJ1m!l'U lJl~'l!1'Ufll'l'YW1'U1~ 11~:: 
fl1'l ~ ~ i 1lJ tl'U 11111 U 111 ~ ~iJ 1fJ'U~111'l ~~ fll'l i ~ fJ i '*11 ~ flfl11lJ\l fl~~'1~ '11lJll~:: 11 ~ fll 11~ H~I~'U 

'U'i'ln ~! l'U i 'U fll'lli 1'11'U 11 ~ ~'U~ 'I11'l~ ~fll'l i 'U 116~iJ 1fJ flri l1fl 6 l'U fll'lli 1'11'U~~'111111U 111 6~iJ 1 fJ 
. " 

U flil '111 ~flL11~ H~Yi \l fl~6'1~'11lJ 1 'U fll'llil'11'UU 'U"111ij1'l1~1I~::H~ i 'Ufll'ltJii119imiH' 'l 1'1f'U i,*1'11~ 

U~:: H~ 6::' 'l i'U fll'lfl1'UfJlJfIl'ltJ ii119i'll'U ~6'1'lJfI~lm 'Yll'l fll'l YW1'Ul~11li 11 .... 'l1:: 6::' 'l ..; 111 ~ 1 

1fi~H~~H~Li1fJmiH i'l 1L~1H~~m::";111~1ff '1H~m::'Yl'U~6 imtrl'11'1f'U ~6~i''U'U~fl1'l ~~~i1lJ'I1'U .. .. 
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m::1J1'W fll'I i91191HI~1~tl i M ~~ ~'Vnr tltltllJll ~'W ff1'W ~~ tlffTI.d'JlJ fitl ~i'1J1J ~ tln iJtl ~ ltl'I / 

~,,j'u ~ Tim! qj'lfl ~11lJ ~ 1'W U ~ ~ 11 thtJ~ l'W/tl~ fi'tl 'I ~~ 'U tl~ tll'I 1J~11 U ~91 tll'I 1 ~'W i 11 l~tl 
r-lmh:: 1tJ'lf11 ff1'W nlJ lJ 1 tl n-h ff1'W 91 'W U ~~ hJ Fltl i Mlnfltl1llJl~ tl fl! tl 'W ~ tl ~g'W l~ tl i M tln 

~llij'U tlWYll~ tll'I VI tJ1U l~ 11 ~ tlfll'I U~ l1l 'I tll 'I VI tJ1U 1 ~ 'U tl~ tl ~ fi'm 11 ~ tll1 t.A1 tJ~ 1'W 1 ~ 'W i 11 1l1tJtl1llJ 

~l1J~'UU~~U'I 'I 'Jl thl1lJltJ~~~ i ~M111,r ll1tl~thtJ i~ifut\' 1J'WmtJi~tltP~lntJU tl~ltlWcn 
.. 

lJlmjl'U i 'W fll'I11B'l1~M111,r ll1tl~thtJnijtln Vfll1 ~'W tl~'I~l ntJUll1 rill! 'Wu~~tl~tl~i 'W m tlu'Utl~ 

fl1l1J~tl~tl~~~llJ fitl hiff ~~~m~'YIU~tliJtl~lmff1'W i 11 qji 'W11t.A1tJ~1'W/tl~fi'm ~~m~'YIu~tl 
.. 

m11tJ 'n'W/tl~fi'm vm1~V~Fltl i Mlnfl 11 'I ~ 1tJ'lf11 q'UuFliJtl~lm ff1'W'I 1lJ U~~ ~i'uu~tln i 'W tln .. 
1J~'H1'Itl1'IVltJ1U1~'Utl~M111,r ll1tl~thtJ ~~fha'lJfl11:JW ~~~tl i 11ij 

, , , , 
.1'. 4~' <Q "0 1 .Q.:I J/ 4 jI Q.I 7 ..,. '" 7 ' 

"u 1 'tV fI wn n 1'ill 'i '1111 ." I 'i WI tloJ 'YI1 U ff oJ n U MIfJ oJ " n II II t:I ~ 01 f)l.J 'I1U n II U II 

vnltN~-J wYlwiiuuwnfJ~ liJU 7li·i11u ~1U 111Y1 'ij1U '11 rtll1lJ 111Y1 'ij1lJ n 11 'tV 0 111 1t:1 '11 rtJfJ~ 
II " II 

liJU 7U~1lJ nl'itJyhlln U V U U U ~, iJu a -JnltJ-J un ?'iIi f 11 Ii 'j -Jll ni lIfi" i 1Y1 'i -J U U ~ltJ-J n 1 f1lJl ntJy 

, Q.I JI 4 Q.I..J 4l::1li 4 , '..1'. d cv 1 J/tV, JI ", .... 1 
nun UYI tJ-J un 'itl11 'i~" 11 'I1U -J un 11 0" '11 flU llYl U 1fJnm n U tJ n n 'itJ 11n 11011 'I1UUfI tJo'] 11l1lU 

7';7';7';u'i~IVO'1J'I1rtJlItJ1111lYlIit:l'tJo 7m1l11~U 7 Ii'Yl1-J 7'11u~7~" (FJ1HlItJlJt:lflUii 2) 

" . 
"n 1 'i 111 '111 'i l;t-J fJ 10fj'j 'ill;] tJl 'I1~Ht:I v U uu nl 'i 1fi" i 1UU U nltJ-J 1:J t:l11 'i1Iifi u~ 

"1.17 ' • 1".,j """ ~ "..,. .JI d " .JI d"" '" tJfm III 1l'Yl1 'I1f1U tJUl1l1mtJ" 'itJ uu~ ff -JU nYltJ-J"nWfC1:J nu nYl tJ-JYlWl'l1~Ht:I ~ :Jonfl tJt:I n J:JW~ 

, J.JI 1 .. ..,; d"" 1" .JI d, "..,." "', 1 
tWHU tl1 UfI:JWfl"lIfN'tVU~ nfltJ 'Jfl'l1~Ht:lmnf}wntJ{J11UfI:JwunYltJoJ"-Jw unYltJ-J wun fJ 

." . 
WfJ~1l1nllIPi01UlJliJUl'I1~Ht:I n;j, 'i1~l fJ-Jo" v U U U m n~11NtJdNU n 7 fJlllPi UU 7liMlrtJ-J.j~ n 1 

J/ '" 7 'T '" d" 7 'T" "".JI.' ..,. .JI '" ,.." "" "..,. ..,; IU'l:JUU II tJlfIuunYltJ-J II tJlfI Y1tJ-Jl'I1~Ht:I" tl1'Y11tJON"mn WH"":JOU~ f1tJunYltJ-J"nlllUO 
. " 

T tJlfl lllPi7liU n 1 fJflU VU 7liliJU h lllPi tJ1fJ fJ~1 iJuflulh lJl1'tJollYl'ln~ff11J1'iOfJ~~ll fJ-J11l17 ~i 1UU 

" . fit ,..,. n" ..,. 
llJUtJOHU "(FJ 'I1l1tJlJt:lflUn 13) 

.JI 1 ~ .... .JI 7 "..,;.. '" "" " .JI d"" '" 7 ..,. , "" 
"U1 '11 IlJl 'Jf oJ fJ 'j{j 1i 'i'i II U 1 '11 'tV fI " U ~ II U fI tJ f! n YI tJ -J wn n fI tJ 0 -J -J " fJ ~ 'tJ" :J 1fI tJ 

tJdHii11tJnuU~Ul'l1~Ht:I 'I1d-JunltJ-J fftJ-Jfi"o-JuYl1fJfi"o-JfI:JWUMl'tJ-JfI:JwtYmvu' OWi1011 H 
~i" T;~'] uu~i" 7li7~11HnI1l1Ul'l1~Ht:I ffll'l~i1uum1'tJ-Jn1H"'1l1~fJ~tJ1fJUl'l1~Ht:I'I1d-J tJ~ h 
fJdNifsnci-JliJw1:J'I1J1'1Ido o1'1l1n1H"ll-!:Jo11mll1nft111111unNii,n~;]fJ{j-J 'fJ~ InfJ~ 7'; 

m 111U nltJ-J 'tV{J1{J111ii fJ~'I11l'11~Ht:liiunltJoJmr:J 7 mll1n ft 11 111tJy1u n N iii n fJ~ n I'll U",1l1 , .. ;] tJ01 

ffU'l~ UU U'i~l v 011tJyU n 'i~ I VO 11ri tJ U fftJ-J1 do;] tJu Wi ~ IV 011 ri tJ U '11 d -J II Y1'i 11u 'i~l VO mfu ~ 
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J/ J/ 

"" , ~ JI "" ~ ,~ JliJ ~'7 JI. , ""7'7 JI "" "" , "JI • 1 JI 01 "" f)1fHJ::(J~'I1QU mU::fI::f1fJ ll.Il~1 ::1 ll.I ~mfJ(JNU lJ ~ flfJ(J~'I1Qull~']mfJ-Jm 'I1Unu:: tJuu 

r Y" ~ 

ll1fnn brain storm lJmft'']:h a~m,hu;jtJa~n~";'j(J(JmJf1lfnmr~fllJ (JtJlJfmnnlJ1~'i!7U 
J/ , 

~'1f1;ri (JtJlJfmnntJ:: 7nr~'I1et1(Jllmi'lltJ~lnnuu;jntJmW?7tJ:: h'lltJ~ln ... 1»tJd1u11'inr~!1U 
£if £if JI d"" ,t "" JI£if .. JlOI" £if .. "fHllJUm~l1JUPIet llet']nlJlJm'i!1U 1'lflJ(J T~(JlJflU 1'1111JUe{U(JnetN Pj'i1111'in1'illJUe{U(Jnet N 

... 7 I. ~ J/!'it 7 J/ 'Q J/Q,I <Q d d .d JI ~.!it J/Q,I oIQ 

lJU lJfJ1IlJU~tJ~llJUflU 'IItJ(JNI~(J']U:: Pj'i1111'in 1'i'lltJ~rintJ 1fJfJ::lJU n utJ~ YlllJ UPj'i1111'in1'i'lltJ~ 
, J/ J/ 

;; 1';u(J flU"'" fU1~ tJ::htJdNU N'fl1111n1'iliJUF/'UtlnetN T~(J1,j T~)(J1,jltJwr,]lnliJumW?7 
u ~ v 

JI d d.l T .. , '.1 T .. , 01 JI dOl JI '1 
mnnmUlJ'i:: (J'lfUCI'']unlJlJwnJ1lJ'i:: (J'lfUCI'']U~,] ... llet']nlJU~tJ~tJ{f UlJlIY(J1i'i'ilJ 

utJnfJWntJmW?711ft''] YlNl7Ui~jfJIfJI1Wl'](Juu~~tJ~liJUfJ1(J1i'i'ilJl'](J iNn1(J i~ 7fJ ff~fllJ # 
, 01 dJl JI "t t ~JI JI 1J1 JI Jld 

ffJUlJUn~tJ~f/'i11fIJU 'lflJ(J mn::fl::UU~lletflU l'llI'imtJ~~llCl 'I1f1'i11'l1lJ~lmet:: ~llCllfJmU1YI 
~ 'II ~ 

dJl J/ ~ Q.I oQ J/ ,t JI JI , J Q Q.I 

Inn~tJ~~llCl1'11f1'i11'l1lJ~ mlJtJun11fJ~ 7fJl'll1~'](J7'lflJ(J ~llClunUtJ~~'](JtJ(JNUU:: lJ11'i'iYl~11U 
II II , II , , 

IJUfI,]1lJ~tJ:: hmJNu w5,]~lJ1~'i!7UtJ:: hn~'I1et1(J tf11'inh~1lJa~met'1U uUliJua~n prove 

ml,] 7~ 7,;J(J YlfJYO~ prove ml,] llU,]YlN1i6v~d'~ prove llft',]Il,jtf11,j~ln~i1fJ1'111In~,.,r1lJmn 
1 ' ~ JIJI d 

llU,]YlN 'I1lJ" (Pj m'lltJlJetflUYI 3) 

o ., d , ICI,,' 4 , 

H". n 1'i n 'i:: Yl1 tJ:: Ii n~ 1lJ 't] n tJ(J Nfl n fJ:: lJfI '] 1lJ I ~ 'i~ 'i tJ~~ 'i n ~ 'i tJ~ n tJ U 

l~tJ ~ fJ:: 7 »Plet cr JY1ftJtJnlJ1lif(JtJtJn lJ1liJU d']u~,jtJ ~N'hlJnUllCl::fI U 7.,r YI n tJdl~ 'I1lJ~lCI(J 1 U 'i tJ 11 " . 
JI ,4. 1"4 CV'4.J1.4 ,,'4 , evd.Q "J, 
~1U'I1lJ~lCI(JmtJCI'']UnlJ m'i1:: 'I1l'11lJtJUn11,]1f/tJtl1m~ln ll.I~'iml'itJ~ntJUlJUnfJ::m~Plet ... ri,]1 

JI "" .. 1 01 01 d • 1 JlJI, JI JI 01 d"" ~ JIJI d 
fnflUlnlJfJ'i(J1i'i'ilJ u~'] lJunfJ::m 'I1PjtJ{f'itJ11'llNllc/,]~,]1'i1ltJ~nlJfI,]1lJtI'II" (Pj m'lltJlJetflUYI 

15) 

1.2 m1"hHU 1~fJU~'t'I-aflfll1"'liJ,.nj11'" ''lioflPidlI8fJ.:J 

111'11 oW'l '11 tl ~{htl11 VHY1 'W, ~i M fl11lJ 'I1lJ 1t1'1.1 tl 'I fll'l' 11 1 'I1l'l' ~ ~ fll 'j' 1;$ 'I 'il1 tlli 'j"j' lJ'Yl1'1 fll'j' 

'VW1111Cl',h I~'W fll'j'l11'11'W 1~tI~~'I1 ~flfl11lJl~'Wli'j"j'lJ 'lJtlfl~'I1~mhI6t1'1 fl11lJl'Vlll'YitllJtl'W i'l 
" ~ 1 'W 71'1flltlUCl:: i ~ i 'il 11 '1~ tl ~tJ a 11~ '11'\.J/~i~ 11'1 ri 11 11 \1! 'lf11'1 fl 'j':: ~ 11 ~71lJ '11 'W ff'l1 ff1'1.1111 Cl:: 

~i'11111 fll'l' flri 11fitl 111'11 oW' I'll tl ~{J1t1ijfl11lJl~tll1 i 'W fll'j'111'111'j'~~fl1'II;$'1'il1 tlli'j"j'lJ~ 1'W'4f1Cl1fl'I 

" " 01 " ".'1 01 i " i "~1'~ , 01 " , 'I.Itl'l'l11'11'W l'11tlHu 1t1'W 'W 'W~ 1'W f111lJff'l.l 'Yl1'1flltlfl'l '11 L~l LlJ'Yl'l'l1lJ ~~ llJfl11lJ~ tl'l fll'j' '1.1 tl'lll~ Cl:: " . 
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1~1IViVlJt114L~14L~6.:J~ff1rity~,,!fl L'Vl 7 1~ 111fll1 'nn! ltJ711T:i iflflT:i111Vfll1lJ il.h~14 YinlJ 6f19i 

~lliiv.:J 11~ ~tJij,j9i~ 6 ~~14 II lVfll1lJ ilJ L 'Vi1Lli VlJt114 ~~~ ri.:J ~~~6lh i M '4f1 ~lm /~i~,j.:JriU,jty')fl 

~~1lJ.:J 114 LL ~~ ~i' uu 7 fl17 Lnfl fll1lJriU~ 6.:J 'VIl.:J ifl i 'ilfl1lJlJ 1~.:J ri.:J ~~~ 6fl17 tJij,j9i.:J l14~ ilJii 

~tlU11'W mfl'IJitynl~.:J i 'il i 14 fll7tJ ij,j9i.:J 114 11~~fl11lJ ilJ~.:J'W6 i'il 111 14 fll 7 i M11~~i'UU7fll7'V11.:Jfll7 
~ ,.. .. ~ .. l' .ok .... .ok_I"~'" 

YW11J1~ fl11lJL lJ14 Yi n lJ fll14 fll1lJ ~flYi nlJL lJ14 fJ W Yi n lJ 'il 7 VYi n lJ~l114 11 14 .:J'VI1J1.fl:W'W .:JlJ!lUflfl6 

tlU 1~14LlJflfllYi77lJ~~.:JtJij,j9i~6L'~614lJlt1:Jti' i.:Jifl'~6ti6 iMLnfl'IJitynl~.:J i 'il L~1411H!.:J i'il i14flT:i 

llBU'9i.:Jl14 fl ~ 6fl 'il 14 fll1lJ~ llJjj6~ llJ i 'il fll1lJ rjfl~14 VfllT 14 6.:Jrl fl7 L ~6Lnflfl17~WJ 14 lfJWfll'W 

d , , ~ " SlQI.c:t. P SlQI ..:::. QI .q 

'Yll.:J fll7 'W V lU 1 ~ 9f.:J 'il ~ ff.:J ~ ~ fl6 fI 14 L 'IJ 11~ ~ rj 7 U U 7 fll 7 ~l114 rj7 U U 7 fll7 11 ~ ~ fI 7 6U fI 7 lLfl flfll1lJ 

" 81J~14U~~fll1lJ i ~11.:J i ~~i MU7fll7 'VI1.:J 111 14 "!'IJ fl1'W ~.:Jth'YlJfl11:JW ~.:Jij 

"~~~fl-J lull-il1fHnnnnllUI T~(Jn1~ll~11n~'Wf/Jll.Jlrhdi{J1JUMrV-J ~W 

n!)lnW?1 rlN~lUfI~(J1iHU;{ll~111~ T~l(Jm~~ll"U~ lf1t1Ju711fJi11~VllM1 mjN~'7 ~lmuv-J~d~ 
, , ~ ~ 

~ll(l~J(JfI JWWV ... iV~whl~V-J 1 fI f1uthrifJJ'7 ni 111n nmlll~ n-J11U~ ;{~v-Jv~llUnU!lUl1v-J 
" Hnnnn 11nnm~llNflf-J;{~v-JjjO~11riumn::'t]nmh-JlnV(J1n 7H'uv-Jv~IJ(JflJWt111 7twmwh 

" " ." .d 
t11Jn1(JfI-J l111li11 n-J11u~m~1::i1nnllw:: nwju;{ fI:: n-Jmiiv(Jn-J 1 limuv(J ll~'U~ 7 fli nfiwhln 

,.. ..,; 
1JV'J(lflUrI 10) 

"luI tv -J11 V-J 11n n n 1 ~ TUI tV-Jl1 V-J n 1 ~ll ~111 ~ {~n 1 ~ l~-J fI ~ (J 1i~ ~ Ul d (JfI J 1U 

Q~ 1iH mhrifJJ~t1~ mhfi~fl-Jj'1f1;fW 7li7 'lfW(J1ll1Cl rlV-J fJw,f'V-J»-J llNn W(J1ll1(1 'tJ~ld(JfJWlfJU 

HJ 11U1f1UfJw,f'V-JV~~~ -In,, 1-JIV(J-J 1 li7Io1Iv(J-JllaJ,,'unun 1lii1f1::~::~ll 711uljjvl~(JnI111jj 

v:: hl.uW1;{»-J1111n'VU »-J;{ T VlfIli(JJ~fI::f1(J 7H'u:: .. . mh 7H'fiYni1wv ... lnlfJuW(J1ll1mn~v-J 
• Of 

1.u1.uN W(J11J 1(1 rf.J ~ll Ndv-J T VlfI uud V-J 11 V-J j'1f1;fW ll~' n;{~ fNllll llUV-J .. . jjfl J 1 ufiYn i 1jjfl J 1 U 
Of 

Q~1iHU llaJ;{f1JWV~~1.Jn(lN'hrifJJ~t1~lh11fllHJ11U1mn::01Ijjv111i;{mu~fJw~h lm111 
""" , ~ IIJ ,.,. .. d ,,"", 1'T '" "d ~ ,. 1'" 1 FYnJ1UU WUflJW'I~1iHUll1mfl::lcrnJ11111 U VlfInlll~l11"Jll1m61f1f1::n"ll ufl~V:: ~l1V-J 

11J1ll~i11111;{fI::jjflJwfiYni11lijjfnv-Jrrn~ Royalty UUfI:: 1liln~lllaJ 1111;{fI:: 1liv(Jmv~n1Jln" 

(FJ'H'.uVlJ"f1U~ 5) 
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n1'ildBJJOflV"~OllJl"lJlm,i:: l'lJll~OnB:: h,,':: 'trSwfh~-J 1tl Promotion WtllHJIlU1l'I,u'itlV'i::Uli1 
" 

, J t <Q ~ 4 ~ d4 , 4 Q.I JI d d JI 
fWNJJ ... l'W'il::fJ:: JJ JJ m 'i11'i'H l'il'lf-J tl 'i 01i'i'i lJ'IIB-J'WJJ::m'iB nfl B 'Y} nfl JJl ml'YlOlJn JJ W:n m'iln~ B-J 

1J/..ti cv ':It "I" :It "IJ/..ti J/ ..tiJ/q q" 
~llef 'Y}nfl JJ 'Hm lJB JJ'] n JJ~ll" fI JJ 7 llIJ JJfI JJ IlJTItl:: I UJJfI JJ I '1111'iB U n JJ B-J 'H 'iBfjl1 'i'H l'ifl~7 1 BON 

JI • 
.. ~J/J/ "" 
lJ" (fj l'H'IIBlq!efflJJn 7) 

~; tJ1in lJ 1 'W flU 'U~'H U'H VNU':ltJ111rJ'W fluYh~ 1'W 'H~VflU 'U~'H U ~~ fll'l" 1~tJV~'H~fl1V1 1 ~1'\11 .. 
" 

lJl 1 ri1 ~1 'l" 1 filii ~ ~~ ill 1 ~ ii fl~~ 1 ~1'\11 hl'l" 111~'\IV~ Nf'U'U~ flU u,,~ N11lJ~1'W 11 V'U ff'W V~tl11lJ .. .. 
~V~fll'l"~l'W 1HflltJ ill 1~ u,,~ i1l1tyty1tu 1~tJH1'Wfl'l"~'U1'WflU 11l11lH)~111rJ'W~~~~~tl1'l" 

m di 1U~ 11iivflfl'l" ~ Vi 1 1 'W fll'l" 'U~'H U ~~fll'l" lYlVtl11lJ ~'\I'\I V~'4tl" 1m /~1~ -u~ti'U-Uty')f1 u,,~ 
".., 4 .. 0 fI I 0 d .;., 0 fI, 0 d 1" " 1 J1cv 
~l 'U'U'l" fll'l" 1 'WV'W 1V~tl m fftl11lJff11 'l" ~1'W'l" 1~1')fV11fll'l"'W 1V~tlmfftl11lJff11'l" ~ ll~~llV~ ~'l"'U ..... " 
tl11lJ11lJU'l" ~ 11lJ1 ~~lfl'4tl"lm 1'Wml1tJ~1'W ~~"htity fiv ~f'U'U~fll'l"ijtl11lJ~'\IflltJ ~'\I1 ~lm~ij 

, 1 "'1"'" q ... d ~I" d d 1 
m1lJV'U~'W ~'Y1 ~'l"'U'U'l"fll'l"'YI11llJllJtJlJ~1tJtl11lJ1'H'WVfl1'H'W ~ llJllmflltu1 ~lfl'4tl"lm'YI1~m'l" 

" 
'WtJ1'U1" "~fi11..r~1Jf)1~Jtu,,~u 

Jl4 ~ 4 'cv .oQ.Q .ci JI 4 ~, .ci "J JI 
" fl7 lllFYn'llB-J 'WJJ::flB7 lllJJ ... (fI~ JJ~ 'HJJ-J) ~ 1JJ tl 'i01i'i'ilJlIJ JJft'7 JJ'HJJ-Jn~B-J 

"I"1J/' J/ ,:: J/J/ q d, J/ 
lJnf/-JfjihOlJef 11 'iltl:: 1'H m'i'W011l1ef B:: hI '111 1'lflJOfl:: (fj'l 'H'IIBlq!ef'II BfI 7111fl~m JJ nlJ) I 'il~B-J 

, y , , u nO-J ... ri 7 ,)ll7J1 tl i 1fI 7 lll'H lJl0iJJJ tl::fl'iB 11f1'J lJiJoll~'fl-hf}{jN U BO,] n l'inl 'ilVfi v~i Bl'lllf}{iN 

,,; ~"I' 1 1 '1 4 1 J/ "I "I cv :It iii J/ J/ 
n~ ft'n711fJl tll'llllJ1 ft' tll'illlJBl'iltl:: 'Hm'i'W011l1m'ilJJnfl-J~7HNIUJJflJJ l'llI'iltl::~B-Jm'iUl1l1 

" II", , 
1'HJJliJo riinhJJiJliJJJa-Jnthritynq~ " (fj'l,r.,rBlq!"flJJn 2) 

, 4 q IiIdJ/ ,,,; cv 0"1"1'1 1 
" JJI'iB-J'IIB-Jn1'il1'i'Hl'iB:: I 'inUef7U~ 'Wtl::efnWW::fI1JJ-JfI.JJl tll'lll tll'il 

" . J/~ J/ cv , J/:It 1 J/ , J/ :It 0 ." 7 ' ." , iii' 
fl'HlJl" m'll1'HlnJJlJ1lJ1nn71 fIllIJJJl'ilOBlJ tl 'iB JJfllll7 lf11lIJJJI'il'] mUl1l1JJ lJ'lfBl1'W711'il1lJ 

II JI J/ JI 

'lfB1Jffll'ilnlll1111ilnl1uB-J,] 'lfBl1iJo Uinl1lJo-J 7')'lfBl1 11 Nfl f-JlB-Jiin l'ii-Jfilf/lll 7,ri71fJ-J ui 

ni7~ilii-J 'W#''iln17vmf7 7,)~~q~ iJJJ 7')7';(Jn~q~'H'iBnJJ:: uiiJJJ~~q~ffl'HfW'ilucf711il'il 
II J/ J/ J/ J/ 

ni7~ i liJJJ T Blfl iJJJ iflB-Jn lui n-Jil n-J UJJiJJJif~JJ Byn l1n l'i 7 ~ i~ 'iB-JiflB-JOB JJflllli71fJ-J i 101n 1 
II J/ J/ J/ J/ 

f}{jNiJiJJJ~iJOiJJJ 7,)~UB-J'lfBl1iJO UB-J 7')'lfB l1nlBdN il, 'il'lfBl1iJollcf701nl0-J '-JiJJJO-Jtl::lJl 
" .. 

T BlfI~'i -JilnJJ 'Y}nBdNiJJJiflB-Jiin 1 'iU1111 il ... O-J 7 -JJJ':: a -Jfflrity'llB-Jri;iB n lnJ~fJOnJJ 7JJnlJlm:: 
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dQ I 0 , jI..eII dJ d d 
HrfflWJ1m~H"'Ilfl ·mnrn.J1UfJn'7flONfl~mNllm~H" YlUm~HCllUO m~H"n 

,rfNijm~H" YlN1'lf1nn ijm~H" YlNfl~01j'Hll m~H" YlN1'lf1n1'ifl1flfl~ h; mim~H" YIN 
,,, "" " 

f1~OJi'i'illfl1 fl fl~ 1,j7'; fl ~O Ji'i'i llUU; fl-JlnOJ 'li'fl·JJ1-J i~ 1 ryry 1f'J)1-Jfl~ hn-J 'H" 1mm ,,'I 'li'w 1 n-J 
JI •• 

~'¥m1'iifTfllflnlln-Ji~1ryry1W'Hrfli1YlNfl~OJi'i'illUuifd1udJunlff~ll1-J ll"~ltJudJun~hFiry 
• JI 

o JI ~, .c:f 4 qQ Q.." QI ~ '7 J/QI QI QI JI ..::::f Q 

~fNn1 'i YI N 1U FI JO I n 1m 'i YI fI Ufl fl ... fl~ llJ 'lf1 n1 'iYl-JllYl-J llU III F! 'ilJ n1'i~ fl lJ 'i lJllU~ V-J lll'lf-J 

f1~tJJi'i'illl'li'Wl'hll~JO 01ijfl~OJi'i'illlll'hll fJV 7udfl-J'Ilfl-Ji~ 7fl.j~ ~llfl-Ji1i~ 7fl i~1ryry1W 

an 1fll'llW17d7fll'J1 "fl-Jm~H,,~~un 7.fflffllfl "fl-J;;F!i1dfl-J'IlV-JlJiflltJUl'll1.j~ mrJlJiflfl~fffni1 
1 j/ IIJ j/ d..., j/ J", j/ If d4 j/ '" ... , ~ 

vtJ1n F!fl~ l'i 1l"J/'i1nflFlJ11'J1 7'Hl'll1~'j-JU 1F!'IlU1F!'7 1'1114 nflfl 7'HlJ1 Match nu flF!J111JUm~H" 
, , , , JI r 

I~-Jfl ~ 01i'i 'illn n 7 .ffu~ nn7 .fffl~ltJU i5 mJW~lllJlJUlJ1n n i 1 fJ fJl'H~H" YI N1'lf1n 1 'i 'H 1 n 7'H 14 if 7 ~ mi 
JI • 

mV]HCll~-Jfl~OJi'i'illfl~llfl-Ji1011tJUI'll111'!JlJiflflO1n 7~fl~ h wrJif serve 1'll1~WJJU 7~ I ri1 nrffl 

• ill j/d, T J n j/j/ .d YI1lF1nU1fl~ fllfllh~lJ1WU " (Fj 'H'Ilfl'J"flUYI 6) 

dca , J/ ..ell Q d4 .:I 4 7 '.JI. !it 4 .d 
H ... rfflFlJ1fl1f1JWllfl'iOJi'i'illnfl flunO-J fll'll1J 1U11'1l1IlJUry1~'Ilfl-JI'J1lU{Jl'll1f)~ 

JI JI 

vtJ1n 7~1lJfl~ hflO1nfl~lllJlJ Tfllfl flO1nf)~ 7 »rfO 1lJ1" 'uOuruuu~fI~flu 7'1i'ttJUfl01-JU 'HllfJl iJu 

, J 4 iII.d.d .;, '" '7 j/ ill j/d", j/4 '" , , T ~ d 
fWNU 'H'iflfl~ l'i Ylrflfl{Jlflfl'Hllflff-J III 'H Resuscitate flU l'llno-Jlffn~Jll~J1 fllflllJU CA lff'ifl 

j/ ... d ... d '" j/4, IIJ j/d", ..,j If j/ ... J 4 , "', 7 ' • '" 
1l"Jry1~nll1ry1~no-JlffnJ1fIU I 'IlnO-Jfffl ffn IF! YlU'Hllflflfl'J10.J1U1Yl1l'11'i'HllfllJfln llrnfl~ l'i 

• JI JI 

ill " ill "'... 7 j/", ... , 'i p, '" 7 j/ ... '" 7 j/ '" '" 1"'1 ' Illrnfl~ l'i fl~ I'iYl/'i1fl~ due 'HllUrfflF! J1Ifllfl'HllflU1flONUU'Hllfl 'H01F!110 'Hl'llm"lJl'll1fl~ IF! III 

Q 1 tI' '" tI tI.'1 1 ~ tI 1 tI 1 '" ... ~ · 1 4 '" L'I1tJ ~11'l11'11tJl'HI~lJltJ ~ 1'I1fll1lJ'I11J1tJ l'11Cllf1'11ClltJ tJClf11:lW::'YllUtJf11~'YlNltJ ~tJtJ~'I1Clf1 
JI JI JI 

fll1lJ~f1~fl.:j~.:jllJmlJ'I1 ~f1L'119Jfo-m l1.:j 1 tJ 'Yll.:j f1tl~ ::1ijtJ1J lJl~~ !ltJ UCl::lJl~~ !ltJ 1')fl:)f .... l1.:jihJtJ 

"~.::i a.cl.4 I a 1 tI... 1 tI. Q 
mllJ~f1mJ.:jtJtJ f1tl~::l1.W1.J lJl~~!ltJ f1lJfll1lJtJ~'I1 ~tJl""f) '11 Cl'11J1HI1.J~'I11~ f11~"" tJl1.J1Cl ~ Cl'11~ ~ 

~~1.:j UCl:: hhfi~1.h::l~tJ;r~U~.:j 1 tJl~.:j ~1 tJ1i~~ lJ i tJf11~ 1.J1'11n'Yll.:jf1n .... tJl1.J1Cl~f1~.:jfif) 1 ~lfi~ 
l.h:: ltJ')fu~'lJufiriltJ ~llJlJlf1f1 ,h,htJ ~tJ UCl:: hifif) 1 ~lfi~fll1lJl~f)~~f)tJ,)f)~~tJ 1 ~tJfolCl~lfi~ ~1f1 
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tl1~ i1l'i m 6'1 ~::~6'1~"~vl6riTU 1 1lJ f117'lJ11117 ~~f1171;f 'I ~1 tJ1i7 7lJ'U6'1'11111U 1116~"htJ~::~6'1 
.. " 

1Jh1l7 ~ 1 tJtl11lJ 1 ~hJ1i n lJ hi 6 tl ~11~6 ci 11 V tJ'I 1~6 fl Vi l' fl,j' flVii''1 1.1 iiU~l1 'I vl6'4tl" 1 fl7 I 

" m~U'l tl'lJUUI'lfl ~1 1lJ '11lJ 1m:: ~ l' 'lJ 'lJ 1 f117 ~ 1tJtl11lJl fflJ 6 flltll 'Yill Vi tJlJfllJ 11":: lJ 6fl1l1l16 ~ lflir lJ 
" u ~ cu 

1I~11~lJf11nil'lllJl1~6f117'lJ11117~~f1171~tJf117Im 1 ~1'UllJl lril ~171 f117i1flii'li~ 1 ~ 11'lf11tJ 1m:: 

;111qJqJ1W 'U6'1'4tl"lm 1~~U'Itl'lJUqJ'lf1 ~11lJ'IllJ Im::~1''lJ'lJ l f117 l~lJ ~ '1~ i~tl17 "::I"tlL'Vi 71:: 
" I I I " 

ffll~ltJ11~ 1ir lJ tl11lJ rill ~ ~ 1 lJ f117 'lJ 11117 f117 'Vi tJl'Ul" Vi ri 'I ~"vl6 tl11lJ rill ~ ~'U 6 '16 'I ti'm Vi tJ'I VlJ ir lJ • . " 
nhhVitJ'I flQ7::1 ij tJ'lJ lJW17! llJ lm::'lJ 'Yl'lJl'Y1l1 U lVi tl11lJ1''lJ~~'lf6'lJl'Yilir lJ 11 1 fl11vl 1 ~lJ tJW 1i n lJ 

." " ,! tl1i n lJ 1 lJ fl 17 'lJ 111 17 fll7 'Vi tJl 'lJ 1" Vi ~ 6 'I ~ fflJ ~ ffllJ ..1'111'1 fll tJ i;! 1 ~ 11":: i;! lqJ lW 'U 6 'Il1' 'I 
"1 "Q.I Q,I Q,I " , SlQ,I.oCIto.cC" 0 d 0' tI 

lJfl"lm/rj ;!'lJ'Itl'lJ'lJqJ'lfl rj71lJ'IllJ 1m:: rj7'lJ'lJ7 f117 'Yl ~::ff 'I ~";!6tl11lJ ffll7 ~ 6'1tlfl711"::6'1tlm 

1~1;'Vivl6 i1.1 

tilU~ 2 1.h::i.T\Jfll101fll1\J;'I111~Ylfll11;'1~;tl1i11)J'nHfll1't'UJltJli;'1''t)'111THUn1t) 
VI t ~ ~ I ~ d Q,I d. QI ~ 
fj\htlIH'WtJl\Jli;'lg)g)tl-t))J 11 'lJ'Il1JlJ 1.1 7::1~lJ 11" fl1m::1.17:: l~lJ tJ6tJ ~ '1lJ 

1~tJ1i77lJ'lfl~f117 1 ~1l1~~"1;f'l~1 tJ1i77lJ 1 lJ fl17~~fflJ 1 ~1;f'l ~1 tJ1i 7 7lJ'U6'1'4tltl" ~::~tl11lJ 
I" , I 

liitl1,16'1ti'lJ 1tJ.wlJ i llJ f117 ffmn 1.1 7:: ff'lJ f117 wlm:: '11lJ Vi l' \J ~~ 'lf6'lJ i ~ tJ1tJ ~:: ~tl11lJ If) tJ1,1 6'1 ti'lJ 

'" ~ ~'l"" , .... 0' ..... 1 1" 'Vi9l1JlJlf117 'Yll'l uqJqJl9f'l'Yll l1'4tl tl"lJtl11lJffllJ17 fl lJ f117tl~ 11m 1::l1Im::lJ'Vi9l1JlJ lf117 lJ f117 'If 
". . 

1l1~~" 1;f 'I ~ 1 tJ1i 7 7lJ .wlJ! llJ f117 fffl1:J 1 ~:: If) tJ 1,1 6'1 ti'lJf1171~ tJlJ iu,,:: f117 fi~ 1 lJl ;f'l;! 7 7 fll'Yl tJ1Vi~ 

fl11lJriltlqJvl6tl11lJ ff1lJ 17 fl 1 lJ f117 1 ~111 ~ ~"I;f'l ~1 tJ1i7 7lJ 1.17:: ff'lJf117 WlI"::'I llJ ~ 1''lJ ~~'lf6'lJ~:: 

1~tJ1,16 'I ti'lJ fl17 fl rl6lJ lfl" 1 'Yll 'I ff 'I tllJ~'" 1 111''4 tltl" i~~ i 6f11ffl1 ff~ '1'lJ 'Yl 'lJ l'Yl'Yll'l ff'l tllJ u,,:: fl17 

u1''lJ11.1~ tJlJ Ti lU tJlJ~ '1~ fl'Yl~'Vi"vl6f117 1 ~111~~" 1 lJfl17~ ~ fflJ 1 ~ 1 'lflJl~tJ1tilJ ti'lJ'I1111 U 1116~ihtJ 

~'1~WllJ lf117 'Yll'l ~ 1 tJ1i 7 7lJ~'1 flrl11~:: ri 'I ~"vl6tl11lJ ffllJ 17 fl 1 lJ f117 'lJ11117 ~ ~ fl171;f 'I ~ l fl1i 7 7lJ'U6 'I 

I..c:t. .oCIto Q.I" QI 

f117 'Vi tJ 1'lJ 1" l'lflJ fll7 'lJ 711 17 tllJ fll7 'lJ 711 17 tl11lJ'U ~11tJ'I 'U 6'1'4tl" 1 fl7 fl 17:: '11lJl1lJfl~lfl 

'4tlmm'Ul~11tl"lJ n6 1 ,rln~tl11lJl#tJ'I~ln~~lJ ti'lJ~ihtJ 'Viq~flnlJ'lJ1 f117 71lJi'lTil;!6'lJU 'YllJ~l 
~'1i~ff6~tl~6'1ti'lJf11711.1~tJlJU1.1"'1'Yll'l~llJlf1'71:J!n~ ff'ltllJ l'YltlllJ iCl'V TilUtJlJ u,,::Tilm6'1;f'Vi 

I " " " 1 lJ iJ ~ ~UlJ'" 1 111' '4tl" 1m ~tl11lJ ~ll~lJ Vi ~::~ 6'1;!6'lJ fflJ 6'1tl11lJ ~6'1 f11711 'I 'tllJ.wlJ! llJlI ,,:: lJlflfl 11 

" ~ 0 1 " ".Q Q.l4Q ~ J 4 o.c:l I 

tl11lJ;! 6'1 fll7lJ 'Yl1 11 '4 tl" lfl7;! 6'11.1 U 'lJ;! '11lJ l'VilJlJ lfl'U lJ 1 'Vi 6ffllJ 17 fl ~ 1 H'lf'Vi 6~ 1 lJ fffll1:: . " 
lf1'71:J! n~ 1 lJ iJ ~ ~u lJ l1vll lJ 'U w::ViTi l;! 6'lJ11 'YllJ tJ'I i~1 Vi tJ'I'Vi6vl6tl11lJ~ 6'1 fl 17 ir lJ '4tl "1 m ~ 6 'I 

.., l'IllJ 1 vi lJ lJ 1 fl~'U .., 1 1 ,rln~ tl11lJ1l1,j 6 tJ~ nf'l 'Yl1'11 1'1 f11tJ11":: i;! h 1 lJ fll7 1.1 iiu~ '11'U 1.1 7 ::1~ lJ 

" 
vll'l'l 1l1ri lU n6 1 ,rln~ iJqJ11 1'Yl1'1 ~1 tJ1i7 7 lJ'Yl 1'1 f117 'VitJ"l'lJ 1" 1'lf'U f117 "::1" tJi;! 1 ~ ~ihtJ n6 1 ,rln~ 
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ilty11l1~ V-:J'VH1~fin lJ1.1~ fi1'i fl11lJl~tN ~ln~fl11lJU'l~lJl't11iil4lriV fl11lJ '1J1 rihl 'Yh~fl1'l U~~ 
fll'l~ ~1~ tJlJ't1lJ 1't1'11U' 1~ tiv' ,rln~ fil'lYl V-:J f V-:J 'tJ fl ~lfi'l 't11-:J fil'l .... tJllJ 1~ Vt.ll-:J~Vl~ V-:JU ~~ ij 

1 ~.,: .K '" ~ ~ -'I .t.... , ~ -'I ~ ... '" 
lllJ 1 14 lJ 't1 ~ -:J" 14 '111'1114 I'll V rjlJ 1 tJC)f -:J 't11f11 'llJ 'l '111'l fi1'l .... tJllJ 1 ~ 14 '11 V rj lJ 1tJ~ V-:J lH')f~ filJ 

0' 4 ... I d QI "d " 0 , , ~ Q,I QI"" ... '1 .c:S nm .... f11'lW'l1 'lVlJ'l ~1~14" ~IW-:J't1 ff'l1-:Jfl11lJ ~l1.1lfi ~ 14 f11 'l1.1'l 'I11'l ~~ f11'l 'I11fi'l11'1114 I'll V rjlJ 1tJlJ 

" 
tl11lJ 1 ~ l' ~ U ~ ~ ~ 'l ~ '11 U fit)-:J tJ~'I11~-:J fi ri l1U 111u 14 111'11 U' I'll V ~tJ 1tJII V -:Jij fi1'i lJ~ 'I11'l i~ f11'l 1;-:J 

.t " "" " i~ tJ1i n lJ C)f-:J fi1'i lJ ~ '111'i i ~fi1'l 1;-:J ~ ~ tJ1i 'l 'llJ "V-:J 11 1'11U' I'll V~tJ1tJijfl11lJ '11 ~ 1 fi'l1~ ltJl1-:J U l1-:JU 14 

J '''' '.1 " '" ... ~ .,:, .,: '" ... .t ~ .1 
'lJlJV~filJ11lJ'l~fflJf11'lW 1tJ19'l1 U~~lJ't1lJ1't1'11l4l't1 14 -:Jll4't1'llJH~')fVlJ C)f-:J ~lfif11'lnmn .... v~~ ff~lJ 

'~';h 111'11 U' I'll V ~tJ 1tJijU'l ~ fflJ f11'l W fi1'llJ~'I11'l i ~ f11'l 1;-:J ~~ tJ1i n lJl1 11-:Jl ~14 2 ~ fillW~ fiv 

1) f11'llJ~'I11'i i~f11'lI;-:J ~~ tJ1inlJ' 14 fi1'ilJ~'I11'lfll4 U~~ 2) f11'llJ~'I11'l i~f11'l 1;-:J ~~ tJ1i'l'llJ 114 f11'l 

U ~ 'I11'l fil 'l U ~,j~ fil 'l .... tJllJ 1~ ~ -:J fl 'l V lJfl 'llJ fil 'llJ ~ 'I11'l i ~ fil'l fil'llJ ~ fil 'l .... tJllJ 1~ fil'llJ ~'I11 'l 

~fl fil'l 't1 i' .... tJl fi 'l fJu fi 'l W ~ 1-:J.., , 14 '11 V ~tJ 1tJ 11 ~ ~ fil 'l1.1 ~ '111 'l-:J lJ U 'l ~ lJ 1 W fil 'l1~ 141 ~ V fil'l U ~,j~ 

n~ m 'llJ 't1 H f11'l .... tJllJ 1 ~ 11114 1 ~ 14 f11 'llJ ~ '111'l i ~ fi1'l tJ ~ i mll1 ~ 1114 f11 'llJ ~ '111'l i ~ f11'l 't1 H f11 'l 
/If • • 

.... tJl'U 1~" V -:J 111'11 U' I'll V ~tJ 1tJ1~ V f11 'l U ~,j~ f11'l .... tJllJl ~ Vi ij fJW fll .... 91 V lJ ffl4 V-:J fl11lJII V-:J f11'l U~~ 
dI , ~-'I ",.t dI ... ~ ""~ 

fl11lJ .... -:J .... V ~"V-:JrjlJ1tJU~~mV1.1m1 C)f-:J'I1lJltJfI.:) fJwm .... 't11-:Jf11'llJ'lf11'l .... tJllJl~14141V-:J ~-:J~~ ~ 

" , cl Ql4 

fi~11'lltJ~~ 1VtJ~ ~-:J14 

. " 
f11'llJ~ 'I11'lfll4' l4nU 'I1lJltJO -:J f11'l1.1~'I11'l'tJfl~lm't1Hf11'l .... tJ1lJ1~ ~~ 1lJ-:Jll4 1';14 ff'l1 ffl" 1 

,,~V~ ~14 ~tJ1tJ'I1 ~ mHlJlJ ~ fi1'i 1 ~14 fi1'i lJ~ '111'l' 14 flll4 1~'I1U' 1~" V-:J11 1'11U' I'll V ~tJ1tJ f11'llJ~'I11'l 
~ ~ ~ 

fll4 U lJl ~14 I~V-:J fflfl ~, 14 fi1'llJ ~'I11'lf11'l"" tJllJ 1~ 1 ~tJ1~ .... 1~ f11'llJ ~ 'I11'l 'tJfl~ lm't11-:Jfi1'i .... tJ1lJ1~ 
" , ", " 

1 .... 11~fll4U lJ111~ 14't1i' .... tJ1mVi fflfl ~Vi "l~ tiv' ,rln~H~-:Jll4Vi ij Ul~ff't1n m .... ~ vV-:Jtl m 11~ l1 -:Ju 'tJflfl~ 

~fl11lJU~fi~ 1-:J '1J11~~I~l4l~V-:Jfl11lJl~V ~li1tJlJ f11'li' lJi u~~dh'l1lJltJ~l191fi~ l-:Jnl4 vh 111' fi1'l 

'lJ~'I111 fll4l ~l4l ~ v-:J~tJ1mm~l~l4l ~ V-:J fflfl~~ "l~ , 14 f111lJ~ '1111 f111 .... tJllJ1 ~ ti V 111'1 n~ul ~1~ 14 '11 ~ V 

~v,j ~ u~-:J 't11-:J ~ ~ tJ1i 'l 'llJ ~11 I'll U' I'll V ~tJ1tJlI V-:J' '*f11'l1.1 ~ '1111 i ~ f1111;-:J ~ ~ tJ1i'l 'llJ' 14 f111lJ ~ '111'l ... 
",.t ~ '" ~ ~-'I 1 ~, ~ ~ , ... .o!I ~ 
~~ f11'l C)f -:J ~ lfi H~ f111 nfilll '111'1114 I'll VrjlJ1tJ ~ '11" VlJ ~11 f11'l1.1 'l '1111 fll4 '111 V'tJ fl ~lm 11.114 f11'l 

U ~'I111 ~ tJlfi~ "l~ 1 ~14 f11'llJ~'I11'l ~lIv-:J' ,*1'11~ H~' 14 f1111.1~'I111lJ lfi~ "l~ 1 ~ tJm .... 1~ 'tJfl ~lm 
d .:::t. Q.I ~.:::. .::l Q.I " " .. '1, ~, ... 't1Hf111 .... tJllJ1~ C)f -:Jf111lJ'l 'I11'l ~~ f11'l1 ')f-:J n tJ1i nlJ 't1'111'1114 I'll V HlJ1tJ ')f 14 f111lJl11l'lfll4 .... V~~ ... 

ff~U'~I~l4 3 ~fillW~ fiv 1) lJ~'I1111~tJ;fl'l1~fimllJ~~1illlJU~~fl11lJlfflJVmfl 2) lJ~'I1111~tJ;~ 

'I1~fifl11lJi'fi fl11lJllJ91911 U~~ 3) lJ~'I11'l1~tJ;~'I1~fif111ijri114~1lJ 
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.C\ t' cC "" .tI::Il 

2.1.1 1Jl'11111~UU~'I1t1fltllu.IQPl1ilnlUt1::tllUJ'D'1It)mtl 

HCltll'lfffn:I1YllJ11 ~.:J ~hfi~~.:J~.yh' l1' fJt.U li'lnHI~ tJli 'l 'llJ' U fln1.1~lln ~~fln 1;.:J 

<lito Q,I 'jJ JI ... 'I I Q,I , 1'.J Q,I" Q.I 

'iI'l tlli'l 'llJ'Yll.:J tll'lYltJl1.1 lCl"fl.:J 1l11lU 11l flfjIJ1tJL~ U 'If~11 Cl::tl.:J . JC)f.:Jtl11lJtll~1l1.:J ff'l1.:J"1~11Cl:: 

" n 1 ~.:J i ~ i U fll 'l -U B 119i.:J lU "fl.:J 'lJ tl Cll fl 'll'l1.:J fll 'l Yl tJ 11.1 1 Cl n.:J 'lJ tl Cll fl 'l /~1 9111.:J fi 1.1 11 ~ 'If 1 1 1 Cl:: ~ ~ 1lJ.:J lU 

l~lJ ffll ffl" 11 'If 1 ;Yl 11 Yll'lV 'lJ tl Cllfl 'l ~ lU ~U ~ 1 ~ tJ 1,j' fl.:J n1.1 ll,j 1 tJ.:J lU ~ Cl fl ~ ~ U ~1.1 ~ 111 'l" fl.:J 

11l.J1tJ.:J1U' m\'1fltJ.:J 11Cl::~f1.11.1~tll'l ,rufitl 1l~fltl11lJ~9ilinlJ1LCl::tl11lJ1fflJtlflltl 1 U tll'l1J~1l1'ltlU 

1 W 'l1:: tl11lJ ~ 9i li 'l 'llJ 1 ~ U fJ t.U li 'l 'llJ ~ ~ tJ li 'l 'llJ" tl.:J 1111l U 11l tl ~ iJ 1 tJ ~ yj.:J -U B 119i ~ tl 'lJ tl Cl1 fl 'l / 

"9"01 Q.I Q.I SI' .ci,' Q Q.I Q Q 

~ L~1J.:j tl1.11.1~'lf1 1LCl:: fj'l1lJ.:J 1U C)f.:J U11.:JlJ lJ"tl.:J tll'l1.1 'lll n ~~ tll'l 1 'If .:J ~ 'l tJlin lJl'l1.:Jtll'lYltJ11J1Cl 

111fl1111l U 11l tl" 1~ ~ ~ tJli 'l 'llJ 1 U tll'l1.1~ II n tll'lYltJ11J1Cl ~::lh 1 l1'1fi~tltl9i1LCl::tl11lJ ~11fltJ.:J' U tll'l 

" , " 
1J~111'ln.:J~fl'ltlCl1m/~'9111.:Jfi1.111fll'lf1 ~~1lJ.:J1U1LCl::~f1.11.1~fln 1UYiij~::fl~11fl.:J 2 ff1U fifl a.c IU .~" " 

1J~ '11 n 1 ~ tJ~~ '11 ~ fltl11lJ ~9i li n lJ 11 Cl ::tl11lJ1 fflJflflltl ~ tl'lJ tl Cl1 m l'J m:: ~ 1.1 11 Cl::1.1 ~ 'I11'l1 ~ tJ~~ '11 ~ fl 

f111lJ ~9i li 'l 'llJ 11 Cl:: tl11lJ1 fflJ tlflltl ~ tl ~iJ1tJ11 Cl:: tl 'l fl1.1tl f 1 fl ~ 11fi fl , U tll 'l1.1 ~'11 n ~~ tll'l 1;.:J 

" ~~ tlli 'l 'llJ 1 ~ tJ ~~ '11 ~ fltl11lJ ~9i li 'l 'llJ 11 Cl:: tl11lJ 1 fflJ fl flltl ~ tl'lJ tl Cl1 fl 'l n.:J ~ 1U fl n -U 'l ::Lii U HCl tll 'l 

" 
11 U 119i.:J 1U fl1 'l' l1';r U tl11lJ~tl11lJ'lffl1.1 11 Cl:: fl1'l' l1'1l'l 'i:!ll ~ fl fl1 'l Cl.:J i l'l'i:! un 'lJ tl Cl1fl'l ~ 1flfl1'l 

11'l:afiuHClfln-uB119i.:J1U 11Cl::' U fln-uB119i.:J1U ~H~YlCl1~'I1~tlntl' l1'1fi~t1U~'lltJ~fl~iJ1tJ tll'l 

~ \J1J U 1 'lJ tl Cl1 fl'l tl V 1.:J 1 fflJ fl fl1tl 1 11 1 1 Yi tJlJ n U 11 Cl:: ~ 1U fl1 'l fl ~ ~ 1lJ n U 111'11 U I'll fl ~iJ 1tJ-U B 119i ~ fl 

1Jml1ml'Jm::~1.1~1tJtl11lJ~9ilinlJ1fflJtlflltl ~lU~~1lJ.:J1U lllJ1tJfl.:J ff'l1ff1"1 1'lfU 11Yll'lV ~~ij 
, d ,., Q.I' 0' I I 0 ~.4 Q.I Q.I Q,I 

ff 1U 1 fl tJ 1 " fl.:J fl1.1 'I1U 1 tJ.:J 1U /tl.:J tl fl 'l 1 1 ~ fl ~ U fl fl tl1U 1 ~ fl1 'l ff .:J fl1 'l '11 'l fl ff 1 tJ fl1 'l1.1 .:J tl1.1 1.1 ~ 'If 1" tl.:J 

Q.I " " .. '1 d," QI Q "CLI Q A. " ... '1 Q.I 'I11'11U I'll flfjlJ 1tJfl 'If '11 Cl fltl11lJ ~~li n lJ11Cl::tl11lJ1 fflJ tlflltl fj'l1.1 1.1'ltll'l tl fl fjIJ1tJUCl::mfl1.1m 1 

" VJfl;rU~flU "fl.:J tll'l1.1~ '111 'l ~ ~tll'l"fl.:J 1111l U 11l tl ~iJ1tJ~::91 tl.:JijfJ t.U li'l 'llJ' u114 "fl.:Jtl11lJ ~9ili'l'llJ 

I1Cl:: tl11lJ1fflJtlflltl 1 1111 YitJlJ tll'l ~~tll 'l 'Yll.:J tll'lYltJ11.1 lCl tll'l ~~ 1.1 ~ tll'l'Yll.:J~ 1U "l"fIlYl11n~iJ1tJ 
" l1Cl::~f1.11.1~ tll'l flV1.:J1fflJtlflltl 11111YitJlJnU ~::,ru, U tll'l1.1~tll'l~~fll'l1;.:J~~ tJlinlJ" tl.:J111'11U l'11fl 

" " ~iJ1tJ,r U ~ ::1.1~1l1 'l ~~tll'll'll.:J fll'lYl tJ11.11Cl~1tJtl11lJ~9ili'l 'llJUCl::tl11lJ1 fflJflflltl l'yh1Yi tJlJ nu n.:J 

~fl1JtlCl1fl 'l /~'9111.:Jfi1.111 ~'lf1 ~~ 1lJ.:J1U11Cl:: ~f 1.11.1~ fll'l 1Yl 'l 1:: fll'l 11 ff~ .:Jtltlflfl.:Jtl11lJ '1l~9i li 'l 'llJ 

" " 
1 fflJ tl flltl 1 'Vi 11.yj tJlJ nu n.:J l'l1.:J ~ 1.:J fll tJ11 Cl:: ~~ ,~,r U ~:: ff.:J H Cl~ tltl11lJ "'lJ Ll1 Cl 1" fl.:J 'I1,j 1tJ.:J 1U '11 ~ fl 

0' ... , "G oo!i ... ,... ... " ".'1 " 
tl.:J tlm UCl:: tJ.:JU ff~.:J II Ll1U O.:J fll'l "1~ ~ 'l tJli'l 'llJ U fll'l1.1'l1l1'l fll'lYltJ11J1Cl"fl.:J1l1'11U 1 '11 fl fjlJ 1tJ~ 1tJ 

1'lfUnU fll'l1.1~l11'l ~~fln 1;.:J~~ tJli'l'llJ~1111lU 11lfl ~iJ1tJff1U' my' ~1.1~'I11'l ~~fll'l i ~tJ'I1 ~fltl11lJ 
~~linlJUCl::tl11lJ1fflJflflltl Ylfl~::ff~-U'~ 4 -U'l::1~UVtltJ fitl 1) 'I1~fltl11lJ~9ilinlJUCl::tl11lJ 

1 ff lJ fl fl1 tl , U fl1 'l -U B 119i' U fl1 'l tl ~ ~ 1lJ n U "fl.:J 'lJ tl Cl1 fl 'l /~, 9111.:J ti 1.1 11 ~ 'If 1 ~ ~ 1lJ.:J 1U ff'l1 ff 1" 1 

1'lfU UYll'lV 2) 'I1~fltl11lJ~9ilinlJUCl::1fflJtlflltl 'Ufll'i-U'l::1fiuHClfln-uB119i.:J1U 3) 1l~fltl11lJ 
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~~lnlJ11'Cl::1 'fflJ ~fl1f1 , 14 f11'l ~WJ14 l1JfI 'Cllm 1m:: 4) '11 "'nfl11lJQ~ ti'l 'llJU'Cl::1'fflJ~fl1f19i ~ ~iJ ';W1m:: 
SI 

" " ~ Q,I "l" I .::l Q,I.c:I 
mmJ'lf11'l ~.:J~:; L~n'Cll1'llfJ'Cl:;1~tJ~ ~.:J14 • 

, . 
''Hill 'II 1 11ft! Ufftltl 

Ila:: ftl11lUnJ8.fl1fl 

~'Clf11'lffmn'Vn..dl 'I1'lln! 1'11~~iJ1tJij11141'Yl1.:J' 14 f11'lllii,j'~9i~1JfI'Cllm~.:J1~U 
SI SI 

~M U.:Jfi lJ,j'ty'lm! u'l1' I'll oW' I'll ~ ~iJ 1tJ' '*'11 '" nfl11lJ Q~ ti n lJ 11 'Cl:; f111lJ 1 'fflJ ~fl1f1 hi111JfI'Cllm t! u '1 

'~1~u~i'n'l11~ hj~mlJ'I1' l'11oW'l'11 ~~iJ1tJ~:; 1lJ1~~nllii,j'~ 1lJ"'11fltJ.:J 1lJ,~~n~i' mj'n~i.:J 119i~~.:J 
SI • 

151 ... , 0 ~ "" <Q " ... 0 , ... " 
'lI't1'Cln1'H1J"'Cl:;~'Cl 14f11H1H1U LlJ 'H1n~f111lJU~tJ1U{)911 ~ 11'Cl:;~Hn14'IIllJ1JfI'Clln'l/ 

~1~u.:JfilJ,j'ty'ln~:; 1lJijfl11lJ r~n~ ~ ':h'l1' I'll oW' I'll ~ ~iJ1tJ1~ {)nll ii,j'~9i ~1JfI 'Clln 'l 119i 'Cl:; 'l:: ~ lJ 1lJ1 vi 1 
" )I I " , 

1l1tJlJnU ..; .:Jij1Yi~'ff! 1.:J'lJ1tynl"'.:J' ~, U nl'lllii,j'~.:J 114 'IJ{).:J1JfI'Clln'l /~'~,j'.:JfilJ,j'ty'lll";.:J Yi1~U 
• SI 

~n 1'l1f11'ln{).:J";'Vi'l11~1JfI'CllmYi1~14 ~l'ffl'ffiTfi 'l fln";.:J iJ.:J1~14 nn -6 n .:Ji'mJ l1JfI'Cllm' M'~d' 14 

ml1tJ.:JllJ!{).:Jf1m 1m:; 1'l11;'Vi9i~ 1 1l11'Cl:;1Jflmm9il.:J1'l11;'Vi~1~14~~llJ.:J1U'ff'l1'ffl'IJ11';14 11'Vi'YlV 

~ _ I 0" Q,I A d' Q,I " " ... '1 d 1" ... <Q 

II 'Vi'Yl tJlJ 'l:; ~ llJ 114 U f11 'l tJ U 11 'Vi 'Yl tJ '11 I'll U 1 '11 {) rjlJ 1 tJn 'lI'I1 'Cl nfl11lJ Q~ ti 'l 'llJ 11 'Cl:: f111lJ 1 'fflJ {) fl1 fI 

liu1~tJ1nu 1 ~ tJij f11'l i' lJ~.:J f111lJ ~ ~ 1M 14 1 lJ '" 11 fl tJ.:J 11~:; ~ {).:J 1 ~{)1J fI 'Cll m 'Yl1.:J ~ 114 f11'l 'Vi tJllJ1'Cl ~ltJ 
SI 

1~tJ1 ';1 1M'ln~f11'l tJ~lJi'lJ~ln'ff't1'ffl'IJ11'l11;'Vi rl{) 1 M'ln~fJWfl1'Vi'IJ{).:J.:Jl14 ~.:Jfh~lJfn1:Jw ~.:Jij 

.. . ... .2'.7 <Q "" "" 7J1Q.1.Q .cI "1'04 Hmm til 'IJ ~ 11.) lJ 'i '111 'H 1J.J rtf) ~. .. rtf) ~ 'If'l1'' n "mi n II rtf) ~ Ill" 1W(J -J 'IJ ~ fI ~ 

4 4 JI.d J' , dllJ' III J/ d 4 d .cI, J/ dllJ" .cI 

flfJ'1lJNfI'lJmfH)~lllJN'YII'fJ1~fJll~I'll1n IllfJ~ l'i un'IJfJ-J)yflfJrifJ1fHJ~ T'lffl~'I1'IJfJ(J 'lJfJ-J)y IllflfJ(Jll 

J 7 """ d... "".+1" d ... d 4 .-l d 
~fJ llfl fJ(Jllln 'IJ~fI~nrJfJ fJ1fHJ~lllu'1lJN nfJ1fH)~ ... ('I1JI n~) I nn f)~~-J1'fJ1't]nfl'IJmfJ'IJ'1I'fJ1nf)~ 

J/ 

';J(Jff'IJ~-JlJ(J m UfJ'IJ n lJ't]nfl'IJ';J(Jl'l1GfJn'IJmrJffft'm/~'h l{f~ 1l'fJ-JfI 'lJi1u'lJo-J 1-J'IJ~ fl-JllU'i11'fJ1 

f)~lmj'N~fJf)~tf~ i10-J 1-J~iiff)~ 1li7';i 11 lift''IJ 7 fJ 0'17 ,riiflfJ-J 7 ,r1l'fJ-J't]nfl 'IJlri1'1 n 'IJ ~fJ hfiri1'1 n'IJ 

III 'IIJ J/Jld! J/ J ~ 7.::14 Q.I d d d d , d J/ T 
1'IJ1f)~ III l~lft'n'IJfJ(Jl'IJfJ~l f) 'lJflfJ'I1"n'fJfJ-J)y'IJ~fI~ )yfJ~ft'fJ'IJ)y ... )Y ... (W(J'lffJ'lJfJ-JfJ17 ft''ifJ-J'M 

"'.1 " " 7" ,... 4 "" J '" • 'dd" 7" ...." 11)) 'IJ fJ -J ~ fJ -J '11 't] n fI 'IJ l'YI1 '1 n 'IJ f1-J llll 'IJ fJ -J fI 'IJ 'IJl 'i 1 fJ 1 f) f) ~ III 'lffJ lJl 'fJ 1 II ~ )Y n ~ fJ -J 'I1l 'fJ 11 'YI1 n lJ 'IJ fJ-J 
" , JI , "r 

't]nfl'IJ V'IJi1~fJ'I1"n'fJfJ-Jwmn~i17liJ''lJ1'fJ1f)~W11'i17tftf~i1W 1li"~1i'i'ill m'i1~fl~U'IJ1l'fJ-J'1 Wf)~ 

7liii tmv 'lJi 1iif 1li,,~ 1i'i'ilJm'i1~iif lJfJn i 1iif 7,r 't] nfl wri 1n 'IJ 7.ffm1ll"~ 1i'i'ilJ" (FJi,r,j' fJ1J"fI 'lJiif 9) 

d d ~ .Q 7'4 0 4 ~ c:' '4 J J/ Q.I J JI 
H)ynllJ'lJfI 'IJ"~ 1i'i'i II fJ~ lllln1 'i" 1W(J-J fJ~ h 'YI-J ft''IJ 7llllfl 'IJ 'IJ 'IJ fJ-J 'in fI 'IJ 'IJ 'IJ fJ-J 

J/ • 

1lii'nfJdNi1f11ll M'W(J" (FJ'i,r,j'fJ'J"fI'lJn 13) 
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,j'H7JlJ ~O.J 11i111lJl'W fJONFI 'Jn~Wf'JldllndfN'IlfNj VlI~ UfJ.J fJ ltY1ld lI'IlfJ 't] lJ j VlI 1 umi 'tYfJ~ r1 N 

nn11n njvlI'tYfJ~ ~ltilJn 'J'J11n1'JfllJ Ha.J ~wflnw l'1lfJ.JFj~lthr't]lJ ~~11fJ.J 1lJlllJ'Jfiwil 1lJ fJlJ 1fI(PJ 

... , .J' jI J d d'~ .1' d jI jI 1 jI jI 1 ' d'd 
IlJ(JlnlJ lfl~tl1l'JmfJ.Jn nCJffJ 1 flm n'tY'Jn lJ I'J fJwn(PJfJ.Jfl~(PJfJ.J HI'lllIlN lJ tY'JlJ'IlfJ.J(PJ'J .JlJnllJ'lJfJ 

7Vll!'J 1'll1~7JfJni1'YlN n 'J'J11nn 1 Hqjl'lllfl~Wfl nw lvn fiil;}fJt1l pjfJ 7 U1lJfJlJlf1(PJlnnUfJ.J~ltilJ 
QI J JI 4 QI.J J tI Je. 4 '1j1 ... 

YilJnnlJn<Jfn1m7JIllJ Infl~(PJfJ.J11n nU'J711UftlllJ(PJfJlJ lJ nftfl'YI1i(PJ'j.J '4lJ~ HlJ.J fJlIl Hm~fI'J1lJ 
, ~ ,: d 1 .d d 1'~.J'.d ~.. : 7.1' 

llU.Jlwn ll1.JlJlnnfl~ lJl'JfJ.J Royalty lnnfl~ 11 mlJ~ l'JfJ.J'IlfJ.Jn1'J'JnfJ.Jfln'J m'Jl~fJ~lJlJfJW W 
JI JI .d JI , 

1'IJ1l11f1W~,tjll.JI'll111i'YIlJ BlJUUlJl'JfJ.J'IlfJ.Jnnin .Jfmn mn~fJ~iJlJ 1lJ 'YI NI~.Jfl 1l11i'J'J11(PJ'J .JIUlI • 
81 JI 4 4Q n J/jI d 

11lJfl~(PJfJ.J11f1'J1lJ,/(PJ1i'J'J11llJ'11fJf)1fI " (Fj H'IlfJ'oIftfllJ'YI 5) 

, " ", JI 

"I tilJtYU(Jfj fJ lJ(PJ fJ lJ fi;; ld n 1 ;;fl~ fffni171in.J;;fl~I';fJ'IlfJ.J;;llpj 'tYfJ tYUlIU 

11i7 ';ll!'JUlJfl~1 tilJa' m:Jw~i lfl 1.J 1 ~lJ~ l'lll~n'liJlJU n~l fJ.J n.J rifJlJ llpj n.Jll!'JUlJ 7';ln~ 

(JfJ11f7JilUlJH~ 01UlJH~~V~n1'J'IlfJ.Jlnlftll 7ufi~ 1H1ijifi~fI'J1lJI@lI.J'IlfJ.JUfJ.Jldll I, 2, 371i1'; 

, , JI 

71U.J1 W11nllft~IVll~UlJfl~O.JV~(PJ 'J .Jnft N m'Jl~ fJ ~iJlJ 'til 711 tYHtYl'1llj<Jfl~'tYlIfJ11f711nm'Jl~i 1 
JI , 

... "'I jI 7 jI ... ~ .J' n jIjI ... 
(PJ'j.JlJlfJ.JfIfJ(PJfJ.J HfI'Jl11,/(PJ1j'j'J11n7J't]n1f1lJW'JlI " (Fj H'IlfJ'oIftfllJ'YI 11) 

2.1.1.1.2 fll1l1qPlfinll1u fl1 1',h~ ,;'jUFHI fl11'tJ a,yPl~lU ,r~,ru fll1l1~ 

fll1l1~ t)\J "a~ fll1' 11'11 'fI'U~ fl a 1 fl1' 

~ ''''''''-'1 1" '" .... ~H'I fl1 ~ n fUll YfU 11 '111'11 'U l'1HHjlJ 1tJ 'If'l1 ~ nfl11lJ ~91 11 ~ 'nHH'l ~ fl11lJl fflHJfIlfl 
JI 

1 'U fl1~ 1.11 ~ ,ij'U ~ ~nn tJ 5 ,j~'l1'U 'U fJ'l'4f1 ~1 m'l17 fJn 17 1,r.u 'U fl11lJ~fl11lJ'lffJlJlI~~ij nn 1,r1 'YI1:1 

'I17fJlJ'YI~'l1 'YI1:1'4f1~lm 1 'U nntJ5,j~'l1'U ~'lfl1~tJ~~,ij'U~~nntJ5,j~'l1'Ul~fJ~ ~ nw 1~'U fl11lJ~ 
fl11lJ'lffJ lJ' ~'U in nn '11 rt 'I ~ 1 ~1 'U nn 1~1I~~i\JlJ'U 1f111lJij,h ~ ff'YI i ~~ 1 'U nn tJ5,j~'l1'U 'U fJ 'l 

1 .. '" " "-'I " 1 " .. ,~ 1 ~fl ~lm 'U fJ'lfi m '111'11 'U I'll fJ rjlJ 1tJ91 fJ'l 'lffl11lJ ~91 11~ ~ lJlI~~fl11lJ' fflJfJfIlfl fJtJ1'l tJ'ltJ1~ 'U nn 
II II 

tJ ~ ~ ,ij'U ~~ maI5,j~ 'l1 'U ..; 'l ij '111 n"; 1 '11 U I'll fJ ~1J 1tJ'U 1~ ~ ~ tJ1I ~ ~ lJ ~ ~ -rh 1 ,rLi)~ fJfI ~1 'U nn 

tJ~~,ij'U ~~nntJ5,j~'l1'U ihlJ1~'lfl11lJn'fJI,n"~fJ'I1lhtJ 1I~~'U1~1I H~'l'~' 'U nntJ5,j~'l1'U 

fJWfIlVi 'U fJ'l'4f1~ 1m 'Vi ~ 1~ '4f1 ~lm ~ ~ 'n~fl11lJiffn'hYh 1 tJ..; 1'11U I'll fJ~1J1tJ~ 1lin'l'U fJW fh 1 'U 
II , , 

fl1~ tJ5,j~ ,iifJntJ5,j~'I17fJ 1 ,r.u'U fl11lJ~fl11lJ'lffJlJlIri'4f1f1 ~Yh~'U ni'n 'n~fl11lJ~1'fltJ'l 1li'fflJfJ 

fl1f1 tJ~ ~ ,ij'U ~~ fl1 ~ tJ 5,j~1~ tJ 1 ~fl11lJ iffnlJ 1nn11C'I1 ~ ~~ 'I17fJfflJi'U 11 fl1Vi ff1'U ~ 1lJ1nn-;h 
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th~&w 'illflfllnJ ii,j9i~l'U \I~ ~ m ~ n'U ~ llJ'H 1mi' 'J'H t! 1'H fl~ihtJ 1 '*'H ~ flfl 'J1lJ ~9iti'l 'llJll~:: fl'J1lJ 

1(HJ8f11fl1 'Ufllnh::tii'UH~fll'ltJii,j9i~l'Ui~fll'l 1 l1'~'Ufl'J1lJ~fl'J1lJ'lfflUU~::fl1'l~~ 1 'V1l:l~t~'U 
t~1i'l'llJil1t \I'U \I::t~'U fll'lff~l~m ~ ~~ 1 \lU~::'U1~ti1~~ 1 'U fll'ltJii,j9i~l'U 'Ufl~lJfl~lm iA' .. 

... , v.... .... 
2.1.1.1.2.1 fl11't'HJl1Wl 'tt"UfllU'~tllnJ~tl'lJ 

.. 
H ~ fll'l fffll:l1 Yl U 11 l'U fll 'l ~ \11 HU 11 l1'.,j' 'U fl 'J llJ ~ fl 'J llJ 'If fl U 1 'U fll'l 

.. 
~fi,j~~ 1'U 'Ufl~lJfl ~ 1 m'V11~ fll'lYltJ1U1 ~-U 'U 11 'J'H t! 1'H fl ~iJ'JtJij fll'l tJ'l ::tii'U H~ fl1'l tJ ii,j9i ~1'U 111tJ 

yj1)l'lW l\11flfl'J1lJfl111 ffl 'U fll 'l Vi 1~ 1'UL~'U V'U ~um fl~ 'JlJnUtnlJfl'J1lJfi~L~ 'U ~ 'JlJ \l1fllJfl~lm ~ 
.. .. , 

~fi,j~~l'U U~:: 1 'Ufl'J1lJ6111 ff-U'U \I::~fl~ijfll'l tJ'l::lii'U H~fll'ltJii,j9i~l'U ~llJLij fl~ 1'U YiVi1~'JlJA''JtJ 

111tl~tJii,j9i~ 1'U ijfl 'J1lJfl111 fflJ 1flfl11LL~ hjij H~ ~1'U ~L~'U il1'H ~m'H lJl:: fflJ~ llJfl OJ fflJ,j9i~ 
, .. 

n111Ul1' ~fh::~ \ll'l OJ 1 ~Yiij fl111 fft! fltJ~~ lJ1mlJ "'l~U 1 'U U H fl f ~ fll'l ~ \l1HU llJfl ~ 1fl'l / 

~'~,j~fiU,j~'lf1~fl ~1 'U 'l:: ~ Ufl'J1lJ 6111 ffL'vhn'U 'H ~ fl1tJ 1 m~/t ti tJ~n'U 11 'J'H t! 1'H fl~iJ'JtJ\I::~ fl~ 1 l1' 

18fmy1 'U fll'l~ \l1'lW 1 t'Yh '1 n'U 111 mil 11 1 flfl1ffll1'lJfl~lm i~LL ffl1~fffltJfl1YlU~::fl'J1lJff1lJ1Hl 
1 "Q ='t.1 " • I" . I" "'.. '" " " . '1 " ... 88tllJ 1 'H m 'UL 1J'U llJ ti 'l 'llJ tll1'V11tJ'U fl~fll'llJ 'l:: tlJ 'U H~ fll'llJ tl U~~ 1'U 'H 'J'H 'U 1'H fl~lJ'JtJ\I:: ~ fl~ lJ 

" I I " 

tll'liu \I~YilJ1Yi i tJ'H ~fliu \I~m9JH~ 1 'U fl1'ltJ'l::Lii'U H~fl1'ltJ ii,j9i~l'U 1 l1'lJfl~lm /~1~,j~fiu,j~'lf1 

~U'Vl'llUL~flL~'U fll'lVi1fl'J1lJL~1 1 \I~'JlJn'U L~flll1'Lfil1fl1'ltJfutJ~ ~LLni 'Ufl1'ltJii,j9i~l'U LL~:: i~Lfi~ .. 
m1lJrffflfiu~fl~ 1 \l1111'J'Ht! 1 flfl 9i'H ~fl"'lLVtJ~LL~:: i~~9itinlJtm:: i~;u \I~m9JH~ 'H~ fl~flUflYl~fl~ 

.. 
'Ufl1'ltJii,j9i~l'U ~~tl1fflJfl1l:lW ~~i1 

'" 7 7 Jlt JI "" ..J "" Y' T 7 "HC'/n lJnn H'IIlJlJfl-J flfl HlJ-J),HJ~fJ''lllWW,]1V11 H'1'll11h~lJ1W HlJ 

By7lJ a li 11 Hd -JOll'llll iJlJ ilJ iif n N 1lJlJlr1 fllJ iiffJ~fJ ill 'II 1fI '] ~fJ~ 7 ~ rlfJ lJ J{JlJ~fI:: lUl~ ~fJ.J CI-JlJ 1 
~ r JI Y II , J/ JI 

fl1nUlJnfJUl1lJ Subhead ~']{Ji1fllJiim1J1~H'mj{J nnnN1lJ1ifJ~ h1iiJflJH1,j{JnfJ~ 7HfllJii~,j{J 
" 

J/ d JI, QI' ..do Q.I d .4 
llCl']nfJ~fI1lJ PN (Fj'Jf']{J)'Wl111C1) AID (),{lJMllJ'Jf']{Jmn'Wl111C1) nrnnlJnWlJ{J WfJ PN AID H~fJ 

ti'fJ.J)'{{Jl111C1f1lJ 7HlJ~'II0lJllCl~f11H~'JffJ1111Cl~lhfnn11 7lJnlJ~']{JnlJ~r;{JUI'lJnlJ 711 l'll17,jfH~fJ 
'JI 7 JI iii Y T ~ J Y ",,<I 7 JI J 'Y ... , J ~ 

nJlln~fNm~fJ~ HfJ~ 1~U1 fJlfI IIJlJfllJlJHlJ~lw'])'{nfJ~ HfllJlJll~U1H'lJ"~,]1~lJlJm-JJlJ 

JllIJpiq , J'41 JI .cf d, "" J ~ nJl 
1J1IUl,] l~ I 117lJlJ 1 lJlW,]lJllJlJfJ-JfJn 2- 3 fllJnfJ~7C1lJnlllJlJfJ-JfllJlJlHlJl~lJ{J ... " (Fj H 

" "" 'IlfJ'JClfllJn 2) 

"fJ{h-Ja'tYf1Jl1j~ ~ld{Jiif11fJn~llJ~~ -Ji17lJ'IIfJ-JllfllJ n ... Id{JrifJlJ,rNfJ~ ... 1'111 

1~{JnilfJ~ h~~ (Hf/WWnHd-J) iifilf/~1inlJ~tf~Ilft'']iif7,jftlfllJndlJliJlJo-J 7-JlJ~ ,jlJfJ~1innfJ{jN .. , 
ii~']{JfI~ 1im~lJl~m~NHlJ~m{Jllft'']~1innofJlJiliJnmr'] 7f1~ Mifl~ 7~fifJ T'Jf1fJfJnlJ1U1{JOfJlJ 711 
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, ~ ,JI 

.. iJ '" '" JI il7 JI il7 JI '" fit '" '" an 2 'IIfN'YI ... 'Hll~lCI{/'IIV.J'YI.JllHlJnfJ~{/Vl.uYfN 'H~ft'1lJ 'H~m'i1~rtfJ~llJUfllJl'll{/U flUU 

1f1~6unfJ~l;j{/lJll~iCl~.fu '7 mf-mVlJ1 candidate 61Jri~llcr'J TvmlCl{/;.JriFiwhft'v.J,fU'IIV.Jl~1ld{/ 
Q~1inllwj'n~~i.Jun{Nl1~~um~'t]n~~i1Jri·h Tvm lrt'i1~ll~CI~fllJl$vm-flullmcf'Jll~i1,jUV~# 

JI , 
Q.I JI JI , il.cl 0 ICf JI 

m~ defense 'IIv.J'H'J'HUmVllCl~NClnU'IIV.JUv.J m'i1~l~1fJ~1JVmCl{/'J1 Urt{f1{/1lJ'YI1U'7 U~ llCl'J 
,JI , 

,..:::Irq I.cII CLI nJlJl '" 
111JJ1~ I'Hll lWl rt'J 1 ft'V.J 'IIU fair U~" (F:J 'H'IIVlJClflU'YI 15) 

, , JI 

" ... fI'J111{ffnn1JH'J 7fJ W,jUll{/nnUflUCI~thunu ~Vft'lllJ~i1H'J 7fJWfluiJ 
JI JI , JI 

,jUf)dNiJU~,jU .... ll~'1JNflr.J,jU;jll~7UthuiY'YIinl'll1W.JfJ~ MI'i111{/mw~ M' 2 oUUf}flJW11117u 
J/ JI" , 

dJU'lJfN~~ .JiJ~v 7u 7fJ 1li'1fV1Jll~ltJUiY'YIi'llv.Jl'll1l~1fJ~ 7lii~iY'YIil'llm~ .JiJiJ~VWfJ~.J'7 WfJ~ltJU 
JI , ... , '" n JIJI '" 

C!m:JfIJ~V{f1.JU " (F:J 'H'IIVlJClflU'YI 8) 

,JI ,JI , , 

"~vullmw7li7'1f:S1iiJH~rtVltJUrr1J~'H1~w7.fi1iiJn1Juv.J l~1l~VUnWn1n ., 
JI , , II , , 

71(jUflU~UlJ1lC1{/ ll~rtV'IfI'IIV.JWllcf'JwnfJ~f}{/n1JUV.J't]nfl ui 17liM' flU iJw1~n'J'1W1JVn 1liM'W 
JI JI , 

7H''t]nflum'i1~iivi1fluiJv~7uim'Yhnutf1fJ~1JVm'll1i1l'll1n17li1lv~ 11.J~ (lUJJlff{/.Jl,yll~U) n 
JI JI , , 

f1~llJui 'J1JV n i 1l'll1 n11 li M' m~1~fl ~ ";wjuiJ~v fJ ~ {/IiHllnWllV.Ji 1~V.J 7 ,rfl'J1lJ'I~ IiHll n~v 
JI, , 

~f).Jllft'~.J 7mifurlvui1n1vvnllmcf'J,ju 7liM',ju 7liphu mr'Jl'll1~V.J{/Vllr1J~~.J";U W1JVni1W 

771'7Vn1ft''t]nflu'' (F:J'i,r,yVlJClflU# 11) 

2.1.1.1.2.2 fl111m'n\l't'i;t'ltJ'n,,~1'n\l 

'il1fH-nl flnfffll:J1~1.J'h U Vfl 'il1flfl1~ ,.h:afiu r-H'fl1~tJ~U9i.:J 1U'I1~Vfl1~ 111' 
JI JI 

.,rum1lJ~fn1lJ'lfV'U 11"'~fl1n~'WJu1'4THnmll~1,ru ~lU'UV.:Jfln 111'1 'Yll:J'I1~v'U'Ym.:J 1 'Yll:J '4 fl "'1m 

~n ~'" fl1~tJ ~u9i .:J1U ill r-hU1flW cnlJ 1~ ~ j 1U 'I1~.:J 'il1flfl1~ tJ~ ~lfi U ~'" fl1 ~tJ ~u9i.:J 1U '11 ~ V'4 fl '" 1 fl ~ ~ n 

fl11lJtJ ~~~ q9ill",~tJ ~u9i ~ illltJ U i tJ~ llJfltl~ ~1 iitJ'U'Uv.:J '11 U1tJ.:J 1U/V.:Jrl fl ~ '11 ~ V ;;V~ fl "'.:J'; 1lJ flU 
JI 

'UV.:JflU rhu 1 mYll"'~~~liitJ'UtJ ~u9ii U '11 U1tJ.:J1'1.J1v.:Jrlm 11~1,r U 111'11 oW' I'll v~{btJ'iI~n'U'Yl"'.:J 1 'Yll:J 

~~ltJU "'ltJ~fll:JW Vfll:J~Vv1.:J~9i1inlJU"'~1""lJVfl1fl hwijfl1~"'.:J 1 'Yll:J l'U 1 , tJ'ilU U.:J'I1,r flmlJ 1 'Yll:J 
" " JI JI JI 

UU'l 1~ tJ 'lll~VfltJ ~u9i11'4fl"'lfln~~'U i'l1u ";.:J ih1.:J,rU111'11 oW' l'11V~{J 1tJ'iI~ i ,f1vfl1""i U fl1~ 

tJi''UtJ~ .:JYrWJU1~U1V.:J 'ilum~..r.:Jn'U'Yl"'.:J 1 'Yll:J~~um .:J~llJfltl~~liitJ'U VV1.:Jl""lJVfl1fll'Yhl'¥itJlJflU 
, , JI 

lJflflU 1~tJ'1l1~vfl.yji'mjfl.yji'.:J illvfl9iihltJtJ.:J ~.:j~i1fflJfl1l:JW ~.:Jij 



84 

.,; "'.,; 11/ ,,, ".,;"" J... 7 01 2 ' ~I 
"'tV fJ:t 11 fJn m PJ FI tlfHl flU 'YI UJ m'YI m flU U l'tY 11:t 1J m PJ FI ~ f):t 'if) II" "J II ~ 1J 

HJ!1'~fJ:t 1H'fluifu:tf)(iluf)tJ 1 fJ 7 Ii i1ifUI~f).JfI"J w,@tJ.Jdiif,'tll~.J1J1tfl1H'f)lfJfJ:t T ~u;jnft11n fJ:t 
7li7ru~tJ i1'11ultfnh;"J~ 71iUiJqJ'I11 J.h1'niif1mlJJuf)uf)(hl'~.Jnf)Il'YI'fJ m11:tiliiffJ:t 71i1H'~111Ji1 

l'lfUiJ'I1Uliu ... i1o~ 7Iiiu ... i1o~ 7Iiiu ... m11:tf):t h m11:tf)ONtIufludnNlunufI"JwfiYnil 
• '" 7 017 2 '" 7 4 ... ~I ,,'" 01" 11/2 ' 2 "" ~I '" 01 " 7 2 ' 2 .,;... , fUnnfJ:t'Yl1tJ.J .In ~m11:ttJ.J .Jf1.JfI"J1J'I1UlfWMlf).J ,~f)"'lrl"J 'I11f)1Jf1~1J1n~f).J ~f)"Il""J 'tVfI~"Jl 

JI • 

,j'u 71ifl J'I fJ:tliJU'tIU 1~ U U '11 ~f) 1 '111 fl1ri f)U '11 ~f) iw~tJ"J n ulf).J 1 '111 fl1ri f) un fJ:tt}liJW'l1PJI iJUFI~ n 
'ff'JJflJ'Ili4f) 1H'fiYnilUWlii1i111J'tVfJtYl'l11'W'tl171i1';71iQii 1i111Jlln"JI'tlW1Uf)tJ 1fJ " (~1H''Ii'f)lJ~flU . ... 
'YI2) 

... "'. 7 JOI d!il ~ d, ~ 0 "11 N'YI1JU 'YIlf):t 1 'tV"J n U 1JU nllJ W1f).J ~:tlfJtJ~f) f) U 'tV f)'ff1JfI J'I n11'Y1fJ:t 'YI1 

fl:t h;~au 1fJ 'H~f)~.J T 'YIl:J 1f1171iun11'fff)11'ff"JUf):t hf)ONifT ~tJlfl 'tV l:tUUliJudf).Jd,ntJ"Jn11 

tj'1'11 11 ~ n 111"JtJif thri qJu:t 11 N n UU nl f).J;~ aUI~.J fJ ~ tJ1i111J'tVf)'ff1JfI J'I iifv~ 6'~ th111n 1fJ 
.4 Q.I QI q.d , J " Go' 0 Q.I ~ 4 , " .,J .4 d d7 '11/2 lH1Jf)UnU n~1~~'ffW1f).Jm~1lJ 1l~"JWU'YI1tJ.J ,.Jf1.JfJ:tf)f)n m'ff"JtJ'YIq~ flf)l~nl11n 1J mll1111 ... 

JI JI 

Rf)tflUuH~fJ~.J'7 lifu';~'7 U'tVtJ1U'I1ftnI1U Tf)lf/utJ f}WnilnU 7Ii~11J;"J11'Y1ntJ'I11JltJl~tJ 1';utJ mi 
" " 11 II 

01UU11"Jn~11f)ONib:t~tJ1n m11:tfl:tUunlti.J 7.J 1H'uufiYn Win n.Jej1,;utJnl1H'qJliifiYni1flu 7'1i' 
.1 '" .,;. '" '" 7 ,... 01 11/ ,,01 11/ ,,01 ~ 7 '7.1' 4 .t ";01 
1J~f)~iW ... 'YI'ff1flqJ1JU 1J1J'tVtJ1U nflu ''tin neuro flU l'tInllJU'tVtJ1U 1J ~ Unf)f)n1JtJ 'tVnmtJ11f)n 

il~1.Jif 71i1 ,;iif71i1~f) 1 fJf}W 'I11f)n u:t miwf) ... iifnlf).Jnl'11Uld'tlf).J iifll~:tvnrhu'H'd.Jiif,iJu 
n"J '11 Ulf}WI iftJ iifnlf).J Iin iff).Jf}w mi1un11Iin iff).JUUliJua .Jd71ignlf).J iifnfl.Jn171i7Iiifnlf).J 

nl1m'tllfiYnilUUQii1i11mim1'11;"JflU 7.u'1l~:t'tlW:tI~tJ"Jnu f}wlfJ.Jnlf).Jfila.JdiifnlliftJuwiJu 
.4 ~ .,J 0 Y d JI Q.I 1 ",.,J Q J J/ , J/ Q 

I 1f).J'tIf).J'ff .J'YIflJ'IfJ:t'Yl1llrl "Jf}W n~ f).JtJ f)1J111 'U'fff11Un11W'YIln~'tIU~"JtJ"Jl f}WlfJ.J fJ:t~f).J ... 'ff1J1J~ 

i 1 if, iJu 7 n f] ii'tl f).Jf}W u:t II n"J iif nl f).J ill fJ.JFj' 11 ~ '11 11l"JtJ m 11:tFj' 11 ~'11 11 d .Jdf).J 1Jl1 H'iiftf ~ n1 ni:t 
'" 7 d jI T.,J, ..JdJ/ ,t ..Jd,.dJl 0 QI ".dd 

tJ.J .Jnll~"J .. Flf). n'tVtJ. 1'Y11'111'tVmtJ.J:t 'tVn~f).JMn111Jnl1 'tVn11f)n"Jm~f).J'YI1~W'I1~ nmwo/Iu:t 'tVn 
JI JI 

11tJn;.Jn 111Jn 11'fff) 11'ff"J Wln"J nuu n nliJu Ii1ntf 11iJUf1 W~ f)11'7 I iJu ft n MW :t'tlf).J n 11;.Jn 111Jn 11 
• J1. 

mtJ'lJ:t'YIN7utJwf"JiVnl~qJqJliil'tlWl mii1n11;.Jn111Jnl1liitJ1H'U1iu. (UltJ'YI'I1111'I1i111JVqJ) 

l'tllt} 1H'uufiYnilliJun~N'7 lln"JnWf) ... V1Ullif"J 71ifiYnill'li'1.u'NihtJl 111J1nun ilnf)f)mftJ 
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~ y , JI J/ 

"n nIJ1H1H/fI" 1m U mj'fJoJl11ri1H~n!JCJi111'&''JCJi11'''1 .. . nit ynnitn H 1U 

JI 01 01 .,; .,; JI 01 .,;, • 7 '7 p , J 
"HU fJ mn nm u~m U fJ(JllJf)(tcn n fJ:: lJ 1ll IJIJm U fJ(JH U l(JHlJ~ll 'j oJ 'Yl N 1U lJ 'f1f1(JNU lJ1U fJ U 

• JI. 

mlIJ 1 un ihnu lJ1ff1(J 7 lilJ1nN 1Ulff~fJlltf'Jnit fJ 1 (JfnlJ'IIfJoJl111it(J lfJoJ~ll"fI 'jfJIJfI f'J 'II fJoJl 'II 1 

co t .d J JI JI' 4 ..J";.. 7' 1 JI 01 " 7" 7. 1 014 , 
fJ'Nll(J 'YllJl'nllnlJ'J11'llWiJfJjH1 HUoJl'jfJoJloJU mVfJ '11 m1fJoJfJl.JfJjW1 Hl'lll lJl'nn(J~Hf/Ul"l 

, , J/ , 

4 444,4 tI./4' 4 1"" tI' • 7.1 
'WflfflJflnl'jfJoJlJ1 'YlU(J~H'IlJl'jfJoJlnl'j1fJ:: lll(J~H'IlJlff(JfJU HUfJoJ IlllJ1'Y1N1U'II1~nU lJlCI(J 

.4, 0 d7' I Q.I d JI 4 , ,t T Q.I 1f.4 "J 0 7" • 
11. 'Un llJ 1'Y1 N 1'/.J ff1 (J n lJ 7'11 lJ U MIfl oJ lJ m 'j "oJ T 'Yl EI 7 '1111 (J "oJ 'Yl EI Hun t1i I 'j fJ (J '1 CJN 'Y11 HI 11" 1 IJ 1n 

7 '" .d .d 014 tI.I" tI '1 "7.1 • " tI '7" T f}flU'YlfffJoJm~H"'Yll'llHY~nflfJ l'nfJ:: lllHWl'llllll H lJ'YlN1U'IINUfJn III ~ ... "oJ 'YlEllJ1 . .. 
l111~lltf'J ~fJuifi4"oJ T 'YlEl T ~(Jm'j.J~ll"nlndJuaoJl~(J'J~~~tr~ ,iJuaoJ'~(JJ~''ll11li'1lfJ1l7f}n n 

• JI • 

"oJ T'YlEl 01 nllltf'J{}n 7fJn7li7'1inn"oJ T'YlEl nitl'j1nmiifJu 7lifjfJ1(JfnlJnl'll17liff1111HlH11Ju 711 

li(N~fI'jfJIJfI f'Jl'll171 vuifnliJUf}1(Jf'j'jlJ~i~au 7fJ01nu:: H1fJ:i1fJ:: 7»flfJn 711lC1(J iJunliJu .. 

..... , ~ 

2.1.1.1.3 fl11't'ffMU 1'lA AD 1 fl1 tlr.J HQPl1i11'l1m'l:: I D''lItl.fl1 A 
.. 

H~ fl1 ~ ffflfl1~ lJ 11 fl1~ i \JlJ 'U 11J fl ~ 1 fl ~ i 'U fl1~ tJ fi u~ '11'U i'U 11 fJ ~1J 1tJU 'U 

11111,r 111 V ~1J 1tJ i cMfl11lJ ~~ li~ ~ lJll~:: fl11lJL UlJ Vfl1flL 'If'U L~ tJ1 tl'U fl ~11fi V iifl1~ 1NllH'U fll~ 

i \JlJ 'U 11J fl ~ 1 fl~ i'U 11 tl1tJ'I1'U/V'I fi'1" tJii fl1~ ~"" 1~ lJ i'U fl1 ~ i\JlJ 'U 1V V1'1 ~~ li ~ ~ lJ 1" tJL~ tJ'I" llJ fi 1 

fl11lJV111 ULm:: i'U~i'U,rv'I Yi\11~W 1i1lJtllJfl1~::'11'U~~V'Ii'lJ ~"')fVlJll~::,j'V~ltl"~l'U ~'U ~ i 1lJ 

~1tJ i'U fl n ri 'Ii \JlJ'U 11J fl ~ 1fl~ 11111,r 111 v~1J 1tJii fln tJ~:: Lij'U 11~::UVlJfl1lJfl11lJUiJfl ~ i \1 'UV'I 

1Jfl ~ 1m 11~V'I fll ~ i \JlJ 'U 1'YI1 'I ~ 1 'U i 11 'U -i 1lJ tllJ fl n tJ~:: Lij 'U H~ fll~ tJ fiU~'11 'U 'U V'I1Jfl ~ 1m i 1lJ~ 1 tJ 

L~V i ,rfll~ ri '1i\JlJ'U 1LrJ'U i tJ~1tJfl11lJL11lJ1::UlJll~::fl11lJL~lJ i \1'UV'I1Jfl~lm i 'Ufll~tJfiU~'11'U LI~:: 

hi1 ,rLn"fl11lJ,rVtJlliv~11 \111~::fl11lJfi'lJ,j'v'I1 \11 'Ufll~tJfiu~'11'U'UV'I1Jfl~lmfl'U~'U~ ~'11 'U fll'J 

ri '11Jfl~lfl~i\JlJ'U 1J'U i 'U lJ1'1flf'l \1::li1 i,r 1Jfl~lfl~~tJfiu~'11'U V ~li1'11'UL~lJlJ1fl~'UL~ ~1::'U 1" 

1Jfl ~lfl~~tJ fiu~ '11'U i tJ 1" tJ il-iii 1Jfl ~lfl ~'Yl~LL 'Yl'U l'Jflfl'U i'U 11 tl1tJ'I1'U ~V'I iiri1'U 'lf1tJL 11t; V~'1 tl'U 
.. 

Lm::tl'U 1'UlltJ'U \1'U fl 11 \1:: ri '1i\JlJ'U1\1'UmlJl1lJ~l'Jflfl'U hmtl1tJ'I1'U ~'1th'Y1JfnflW ~'1i1 
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" lJ..ld'J1Jnmft'ufJ'H~fJn n 1'H1V11 (JUlfl ril~rn.JfJlJnJfJ~ 7 ~-#,iJufI 7 1lJnl 7 '1111'1 

, JI.. ..; 7 JI" , fiI 7 .. 1 .JI 7 7- I ""!If 'JI' .JI d 
flVUl1NQ~1inlJrifJ~ 'HlaW71fJ~llJU f1~ f17 f1~ U1 f1~ 111~(JUfJ~ l~fJ~lJfJnCl7.J'HUlll~Wnn 

. " , l' "'" ""!If" ""1 ""1.1 7" "" " tY'JU 'HfJ/fJ~f'}(JnUnfJU711'IJlfJ(J1nIWUV~ ImCl7ri 'H llJmn~fJ~ mCl7f1UU~fJ.J~fJ mn~ 

" "" , , 
FitJU,jNfJ~ 71i7';vi'1 THCI'lJri1fluiJTHCI'lJ1fIuiJ 7vfI uiJiJ.J 71i7lt1(JU iHilJln 7v ... o 1lJ 7~fJ~ 71i 

Bllfl 1lJ Uft7 n n liiu'1 Uft7lJfJ wi? THCI'lJ1fI U if7vl1 (JUld(J mn~f1 U -# 7Vl1 (JUfI U -# vil fJ.Jl ff(Jft'CI~-# 

7 .,,; .. '" ";1"'; .. '7"'; 
"Ul~fJ.Jm~lJ~'HnfJ~nnl'/.J(J Ul~fJ.J'lJfJ.JfI71lJQ~1i~~lJ l'lfU Ul~fJ.J'lJfJ.Jnn 

. . " 
riPJ/Ul1JflCI 1n~nnfJ~nmnNUHUmHYPJ/ul1JflCllnm~CI~ilB/h nnri(J1lJ1C1ri.J'HlJ~ 10 flU 

, " r r 11 

VU1.JliJ(J WfJn 9 f1UnFifJ ~.JU~ subhead M 7VliJ(J nnfJ~nnn7NUHU 75·-hiliJ lnfJ~ hll'IJl WPJ/U 1 

1 ""I " JI d7 .,,; ..;""..; fiI .1'''; fiI fiI 
U~ 1 U m U lJ N U CI 7 n Ul ~ fJ.J'lJfJ.J ri(JllJ1C1 'YIlJ 'YIlUU ri(JllJ1C1 11 ~~ fJ 1n 1 HII IJU fJ In lJn VllJU 

JI """;fiI";.J J dJl 7".r. yd 
111 n'lfn n .. .. nlJft'7U 'YIlIJUfJ1ft'll'/.J(J 'If.J~~ .JUWfJl~1n~fJ.JlJfJ.JUlJlJ 'Hl'IJl t fI ~fJlJfI'JlJmnn iJfJ/'Hl 

dd, J/ 0 7 JI~ ,J'.c:I Q.I If '7 j/4 , .c: d d d d 7 ' ..; 
nfl fJJ 11 n~fJ.J 'YIl 'HI IJ Ul U fJm(J7 n U III 'Hm~ fI 7 1lJllU.JlWn ft'.J 'H U.J 'YIm nfJ 1 ft'1l'/.J(J VV{flJ1.J 'YI 

"I '!If "d J.J 7 ..;.. J " 7" ,,~, J fiI" ..; 
l'JJ mnfJ1nft'lm9}~~.JU 'If.J Um~'YII~lfJ~lJ~'Hn .J1Uri7nUUCl7 'Hl'IJlr(fn71~~ .JUlIJUlJ1'/.Jl'ffl1U(J 

4Q , .d Q.I 0 Q.I ~ .d d JI 7 .di Y d1 ~ .d .d 
m~m1lJfJlJflUlU(JlJUft'1fIfJ/f1fJ .. . rinfJ~IUU Ul~fJ.J'lJfJ.J'1m1lJmlJfJIl1fl mnn UlHN'lJfJ.Jnn'YIri 

Q.I Q.I ..,.d Q.I Q.I JI d d 7 ' .oe!I dQ.l..ell 
fJ~71.JllHUWVlJU riPJ/U lfJ~ I ~m(J7nlJ~ 71'IJllJN nl~1n fJ~lJfJ.J Ull 1ri7 1fIfJri(JllJ1C1'IJfJ.JrilJUfJ~ lJ 

Q.I .t=I: ~ n'''J QI ~ d d 19 ,: d' QI d.c:l , 'I1C11(J~~~lJ lJ'YI.JIIJUFj 'HfJ/lvlCI(JnlJlIJUl~nlCln'1lvlCI(Jmn~fl~UUri7nUlJUnfJ~lJ gap 7Uft'7U . " . 
7U~7'IJfJ.JI'IJlnmiifJ'/.JfrlJ:h fJ1? Tft'nlJl~nliJ(J gap,yUfJ~n5Nmh.JiJ lnfJ~nliJ.J 7.J 1m'IJ1{ffwi1n 

• '" 7 jI QI , Q.I d 4iJ n JI J/ .d 
fJ~rn(J.J '11 gap lJUUfllJmn~71lJUnfJ~lJ fJ/H1" (Fj 'H'lJfJ'JClflU'YI 5) 

"Uft7n~1'/.Jm~WPJ/Ul1JflCllmld(J l~fJ;{nm~lJl'Ij'17v7uifvimr7 ~fJ~nmU~ 
"I" , .!lfJl "".,,; " !If"; !If"'" 

criteria lJlCI(J7 l1JflCI 1n~'lJV.Jln'YIlm~1.J lJlCI(JlJ'lffJ'lJfJ.J1JflCI 1nmCl7V~ I ~'YIflnfJ~ 1~~lJm ~ 
w " 

WPJ/Ul ACLS lfl m~'YINfJ~ hnl~nN H/Uft7~nlfJ175'IJfJ.Jilv~ hmlJ'H~fJiJ.J lm'CI~f1UFhu,y(JnfJ~ 
" .. 

~ 1UIllrinlJ 7~ llft7iJm~WPJ/Ul'IJV.JlnfJ~nl'HU~H7,rfJnfln 7~H1U H7,jfJnl~lfJ~ 7~WPJ/Ul 
19P lIJ J/ d .c:I 1 ' J, 4 IV' J/ .did d 4Q 

Wl UlCI(J 1.J lICl7n~n(JCI~W(J~ UlllrinlJ71f1UUH1U'H~V(J.J H1UlJlllCl7niJnri(Jl(J1lJm~lJ~H 
" , " " JI" 

UU 1m'IJ17ltm'CI~f1u 7~f1~lJ niJ~ 1UlllrinlJnfJ~ 7lf7rj1flnfJ~ 7~1v,y(JfJ~ M'7v,y(J~fJlJiJ 

fJlJ~lJl#fJ.J neuro VlJ~lJdfJ.JjmJ~71i717VlJ1'HCll(Jil fJlJ~lJdfJ.J burn nflnfJ~ 717v nfJ~liJUll'/.J7 
7mnnmuwhilif1f1~fJ~ M'7vdfJ.JfJ~ h nfJ~nl'HU~CI'7.J'HUldv.JnnWPJ/Ul1JflCI 1n~ " (Fj"1H' 

" ..; 'lJV'JClflU'YI 6) 
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tV iQ, , SoI_'1 '" 
2.1.1.1.4 "H'Iflfl11'IJQ\JI1i11'IJUa~U:nJtlil1fl\JItlrjlJ1t1Ua~ fl1t)'Ufl11 

r-H'l f1l ~ ffflfl1'Yi 1.Ji1 11111,r I'll fl ~thV1J ~11 n ~~fln 1 ~ V11 ci flfl11lJ~~1i ~ 'HJ 
.. 

m'l::fl11lJlfflJflfllfll1'l i 'U f1l~ ~ ~1J ~ f1l Hl'U fll'Yi U~:: i'U fl n 1J ~111~ f1l ~tJ fi,:r~fln 'Yi V11J1 ~ flfl 

fl1~ fl11JTJlJ fht11J~u~ u~::UL'YlfY1.JfI ~lflnl1'l fl1~'Yi V11J1~ i,r fl1~tJfi,:r~fln'YiV11J1~mh'l~~1i nlJ 

U~:: 1~lJ flfllfl ~ 1lJ~ 11 U'U f1l~ U~::1J ~ 111 ~ ~~ fln 1~ fl'lhv i,r ~thvu~::m fl1J fl1' 1~~fl'l fl1~1J~ fl1~ .. 
"l'U fll'Yi 1 ~1' 1J fl11lJ'lhvL'I1 il fl~U ~ fl V1'l..r 1f1 'I 11 ~:: ~ 11~ ~i ~1J ~ fln "l'U fll'Yi 1 ~ l' 1Jfl11lJ 'li1VL 11 ilfl~ 
L'I1lJ1:: ~lJt11Jfl11lJ~fl'l flVH~~"l~ rVll~~::1~'U' tJ'~ ~1Vfl11lJ 1f11~'Yi i 'U TJ W f11'Ufl'l ;i~ fl11lJ 

., "" tI 

1~'U1.JflfI~11~::fffl~fY~ 'Ufl'lfl11lJ1~'U lJ'4flV ~1lJl1'lff'VJii 'U 'Ii'U~'U !1'UU~::fl11lJ~'l'Yifl i ~~1'U 1J~fl1~ 
.. .. 

"l'Ufll'Yi'U fl 'l1.JfI fI ~ fl V1'l 1 Yllrt; VlJ t1 'U 1 ~ v'~ 1il fl fltJ fi,:r~ ,~ ~ 1 t1~~ 1V'l1'U 1 n w:: 1 ;ffl')fl~ fY1~'U 1 

LfYHJ! l'U:: 1'YifY1V n~~ ff'Yil'l ~fl1 iYV'l ~m'Ufll'Yi'VJ1'l ff 'lfllJU~:: hfl~1~'U fld 1~fl' ,r1n~fl11lJ 

, ~11'l' ~11~::fl11lJfl1J~'U' ~'Ufl'l ~1'1J1J~ fl1~ 11~::mfl1Jfl1'11~flfJWfll'Yifl1~1J~fl1~fl1~'YiV11J1~ ~'lti1 

~ , " 
"llrl1l1r1'IJeNYW1111iJlJ'jfFY1fff1l1f1uJjIU{J 1U'1h-JallnJ'1iJ{jalliJnH1U'JJ1f11~-J 

if.,.11 1m n[-h,juVy'li'N 7lJlfJf1IfI~~~wfJ~':hiJ-J '-J~fJ~ 1HflU 1'1i'uflJ1'JJQ''IJ 7U'lJW~~VY~I~lllcrJ~ 
mlll 7I11'IJ1U life style ~1nrufi{J-Jnllm~~n-J~jf1ll~'JJ~iJI'IJ1W-J 7,jUflJ1'JJ~V{Jf}Wfh 1~1fJ~ hf 
flJ1mhrfflJn 1l1'IJ11u'lJw~~1'IJ1VYld{J&-J 1 'HU~fJ~liJU & -J~fJ~ ri1l m'IJ1IiJuI1~~ T{J'jfun 1ll'IJ11 ~'JJ1n 

~ Q'~fJ~rh T fI ~-J n nnfJ n H'JJnnI7{JU f 11llll1J~W mnUff'H ff1'IJ1'JJ1~llCl 'Y]n &-J'Y]nvoNliJu 

.1 'i '" d. I Y d I fII ... ",," "" fII '" I 

11 ~~ ,{J'jfU'lJV-JI'IJ 1l'/.J {JfJ~ m 'Y] n V{J N mn nllf1l CI ~fI Ufl J 1'JJlll U FYn ~FY~'lJV-JfI J 1'JJlll U'JJ lI};j {JU ~ fI J 1'JJ 
y ,y 

liJU1JflflClUfh'JJ1nm~1~fl~uU T fI1-Jnn~ N'1 nu~ ri1;j'/.J2J~ T ~{J'JJ1n,jnfJdi 1iJ-Jo-Jf}wFi 1fIJ1'JJliJU 

'" n JIJI d 'JJJ.j};j{J'JJ1n ... "(Fj 'H'lJVljClflUrI 14) 
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v .... 1.4 J/~ Q.I , 01 III d Y. T ~ , ~ d J/ ~ ~ d 
NllH11Hr.JlHNlJ1 1'H)'{f)~mnJ~ {N l.Jnlln1 ... HfJ.nrW. 'YI'j'Hmlt:l(J.J~ ),(MlfJ.J~.Jn'j'jllnn rmVfJn . 
'h~~fJ,nj'~ll1'HcinmflJcnu~ ~~11{}n~n'j'jllnlHrflmnUll!1~irunnltJUlhnfilltJumll~fJV'1 

~ , JI, 

I~uci nlJflJ~'IlfJ.Jm'jl11.Jn 'j'jllm'j 1~{}U'~'YI Nj U{}ll! 1)y ~1~f!Jf!Jl~I'llIlJ1 ll~' i 1nnl11.Jn'j'jllm'jl i1 {} 1 H 

'" 1 "'" ,,~ , ~ J' d , " .., ,,,~ , "" .'1 
unU.(Ul0'YI'l11HI1i'j'j1l'I;Jf!J) 1'll1~ 'HlIutCTn11lUUn~N'1lln1nlfJfJ ... fl1Ull~1 11I1rr m 11'11 I'1lNH 10 

ImnmJn iinfJflmio mn~li01Wl~I'llllfJ.JthU llt:l~ 1U'IlflJ~I~01nU~fiflltJUm'jfnll~flV n~l~nl 
u 

~ . 
.. " • 7 "'" ~ .. n "" "" rf}m.J~fJ.J'YI1 'HlIUlllUn~I.J'1f)'j.J'1" (Pj 'H'Ilfl'J~flU'YI 5) 

d 4 , J/ 7 oQ , Q.I do !it ,:,: d " 7" 
"1'j1n ... fI fJfI1111 If)~ 7 'HI n tffJflV W'YJnfJONlIU n f) 1111 U 'YI.JUU U~'YIf)~~fJ.J '1f 

~,~lfJ.Jnlln 7,Jn T fJmff~f)~f}flJfhmr'f}W 7,Jf)'10 7,JM''H'jfJniJufJYl'dO'H~'~fi flf) ~01i'j'j1l f}flJlfJ.J 

tW01flflJ 7,JUWln 7,Jn!I!I.JllH~ 7HflflJln 7,Jd.J 7tf'H'jfJn flWU101l1n'fJUfffJ.JllffUfifJln 7,Jn • • • 
, JI JI JI, 

Tf)mffnlnf)~nIllVVuu . .. 1";iJo~'~ iJu 7,JM'vui1'H~'~ltJUv~nlfl.Jl11~aUil1nlfl.Jl~U 7tff}flJ 

~f)" 7 ti'YI N all 'H ~ ~ V U all 'H ~~fi fl f) ~ 0 1i'j'j 11m iifJ U i 1 if.J ~l fl.J n 1 I'll iifl U i IV n 'YI N'H d .JllV V i IV U 

./'''' , """ d d71' d "7 .. , .: " , d UnUl(Jllt:l1f1fJlnnr.t~n ~1'll1nfl.J~fJ.J tf'Hl1.JUlJ1 7'1f1l0 mn~I'll1fJ{}1n 1'Hi]nl'llI'Hl0 ll~I'j1nfl.J 
~ ~ . 

j '7 ' "" , "" n"" "" 1J '1fn~IU'H'jfJn fJONU" (Pj 'H'IlfJlJ~flU'YI 1) 

II, " 

1 "" 11 ..,,, "" "II .., """ ,"" "" od , UlI1nlt:lO flUUlIl pec (tHlI'll) 'YI ward lnUfJ.Jl'jl1 11'll~ ll~),{lIfJ.JfJn'lll'HU.Jllff~nlf}flJ~ll~ 

11 7" ~ " .01.." "" 7 .. 7 .:.. .01 .. ~ 7 '7 '7 2 
IfHn~flUlHl 'IllUO 1l~1f1UfJU WfJll~'H'jfJ .J f)'j.J 'H1I m'jl~fl~UUf}flJfI~I'jfJ.Jl.JUlllU 'Hf!J 11 ~ 

mr1~~f)~ conference ~flUl';mfJ~V1Ul#fl.Jaljtf~f)~ 7,JlIfl.Jil~~7f)ill'llI'1f1l ward ~U~~f)~lIfl.J . ~ 
4:11 4 .odI Q.I Q.I ~ IIJ ' oQ 4d cal ~J/ 
fJn'lll'HU.J fJn'llln~vu~ lIUn~l(JlllUflU I'HUf)I(Jl.JUf}flJ f}flJf)~fJlWl'llm mn~fl~UUflU 1'll'YJn 

flum'j!l~~fJ.J'1fll 7.J 7,J1';'1flllfl ),{1~flU~11l17'1i' 1l~'iJUf)~nI7 HfI U GUlIfJ.J i,l nl'do 7,J7Hfl1W 

q~1i'j'jllnvfI uGufu 7,;,f0;.JiJu 7,J~ mn~fl~,fu iJu~ f)~ln~n~ l(JltJu)'{fJ~n 'j'jll~ti;OUllVV 
CH~J/ }l1IJ" : oQQ.I d""41:1 '" .4 J~ .4 0 IV del .4 J 

fJll~n~fJ.JlNll'll mn~fl~UUf!Jl~flun 11I11f1UfJlW I.J Wfll'jfl.JUlllUl'jfJ.Jff1flf!J )'(nf)~lfJl1'jfJ.JU 

7 ·1" .., ,,~ ,,, 7..J d""7 d" 7 '1 ' !lin Vu'j~WUH~flU l'llI.JOlJ1fJ llmn!l~~fJ.JlIfJ.J'H~I0'1 '111 .J 'IlI'Hu.Jn~ !lMlfJ.J'1fllU~ 11 '1f 

7,J'1fllu~ fifJ'1fllflU~ltJI7.m'lllfJll~Wl1f) 7dnuflu 7'1i''1f1l~'1fllU~ mivn'lll'Hd.J ri.Jvn'lll'Hd.J 

l'I1iifJunuil n1711nn 7 H'IlulImiifJunu nn 7H'IlUlI'IlfJ.Jf!Jl~~WllJ1 1mdo flnf)~lfJllJ11tJU 
, .et d, : Q.I ~ 7 1II"'.cf Q,I 

ff1Unlll'l1l1flU tip mn.J~ mn~fl~UUlIUf)~n~10lJ1111U 1'll1f)~ tf please flU l'llfJ~flUl~0111Uf)~ 
~ ~ 

ItJU~11JfffJ.JfllI 1";iJofl~ ~~fifJflui11'll1flnf)~ M'fv 7'; mil'll1flnf)~nmi11n{}lInU 7.Jnvflu 7'1i'flu 

GUldo ~~r.t~ 1u~tf'j~'fmnilil ~7,Jfl(J1n 7mnnl1iYOf)U T~~I~Uf)UlnU 7tf mi~7,J7HflU 7'1i' 



L~::& LfI,UmG::~11 L~~ft Lmlu L~~ft1 Q~ V .tLUtft"H.M.U1Hi.rH~F1.~t-Q.t~ufL.tLU::~11 &bt-~~ftLW 

L~~ft1ftLt~ UkftLt~ flt~rt~ft~gLU L~Q~1ftLt~~lltr,.~QUL,ttUt~ll~ll1~::wttrt~t-Q.t~ufL 

.tLurtbUllUrt~1 VIAM.l1 rtlb' LfI,L.L;!U.L;! rtLt-fttF~ L$(,Ib,C1I1~t-,C1~b~/wL~~hQ~.L;!LUG1~b.tLU &bt-~~ 

ftLt~ L~~ft1ftLt~ UkftLt~UllU~ bfltr,.~QUL ,ttUt ~ rt,tt~LI1LflM..tLUt-LIAWL~~hQ~U rt~.tL U~11 
" .t LU rtL ~ rt b flt r,.~ Q UL,tt Ut ~ t-Q fI, ~LI1Lfl M. .tLUft.t.t lW ~ & t-~ I.tLU ~~.tL U ~ I1.tL U rt b 

LR.UnUt M.Lt-rtt~~::l:m lA.mLtn.~t-Lt;\6W/tUll.tYh.Q!Jl~~ttlttltY U~ttltY rZTZ 

.. flUIHQULrtUtU 
I ,v" " ~ 

• • t-Q fI,~L I1LflM..tL U!.L U.t I1!.LU M.lIJm~::~11~Lfl.Lfl M.!.LU.t l1.tlU M.lIJm ~t-\.1 rt U 1 U 1 rtQ IA::.L;! .tLU.t 11 U 1 
... ... P FI""" ... ,,~ 

.tW rt b & b Q M.t-~ftLt ~~ !;!1~ b L ~ ::~l1.tLU t-Q ~ft Lt ~ t-Q rt.L;! 11 Q ~G ~ 1 ~L Ib & ~::.t fLllt r,.~ Q ~~,C1QfL 

L.t 1& b~ b LftLfI,l & b LQ1!.LU L ~~ft1ftLt~ uk ftLt ~flt ~t k ~I1Q.t ~ ::~lWt r,.~ Q ~ ~,C1Q fL~ b 11~:: wtA. 

~ L 11 W M..tL U t-L IA W L ~ ~ h rt ~:: W fl Ul ~JQ U L rt U t u.t L u.t 1111.t H rt L ~ .t U ~ t-QIrt L t-fl t rt U t-Q fI, fl L rt U U11 
" ,.-,," '" ... "''' ",. , If 

t-QfI,M.lIJ ~IA~ ::.tfLQ~~Ht-~Q~I~,C1QfL!.LU rt b & b ftt F t-.t11ftt F.tLU~!;!l~ b Q~' rtLt-fttF~::m1l1~::.tUi,l. 

WL~~h.t-QfI, rt~ 1~!tftLt~ rt~~l!ftl~ rt~tfl~l::mfl,::~l1 ft.t.tllL~~ftlUll Urt bPQ rtLtt-16fl~l RIAL t-~lAl1 
" . " ~~~l ~M.~~ ft Lt ~ ~!;!1 Q~' L$(,1b ,C111~t-,C1 ~b~ ::~11 rtL t-ftt F~.L;! L UQ l~ b ::~11 rt~Q ~~ ~~~ rtij~ 

t-Lk.L;!.tLU L.t1& b~ b LftLfI,l& b LQ1.tLUt-~ftt.t ~LI1LIlM..tLUHIA.tL U~I1.tLUrt b HPQUttt-¥uiA.~!,!,,L;!f1G 

L Ulb[p rt$(,\.1!.L ftL.L;!:: & rt,tt !.LU~~!.L U~ I1.tLU rt b & b t-~ & ftLt~ uk ftLt ~::L!. M.l fl t r,.~ Q UL,tt Ut li 
" t-QfI,ft!..t llfl ~ & t-~1 !.LU~~.tL U~11 !.LU rt b ft.t !.llll ~ & ft.t.t II my rt ~ 1~ b rtQ»::.L;!::~ 11& b L~::.t fL ft!. !.llfl~' 

rt.t!.ll my rtU 1 U 1 rtQIA::.L;! t-Jb lllAb .tI1IA& 1 ~&Ilt~ rtQH t-QfI,rtLHLUIAL rtUrt 1 & .tlL.L;!rtLt~rt 1 ~rtllrtLW 
p """ f" ,'=' ~ f' "b' ~ ~" f''''' p 0 Itt=' b 

ft fl,brtLt~rtrtQHU1 Lrt\.1.tUrLrtLt~rt &1 H&ftLt~U.tftLt~ft LtUIlQrtIALrtUtwlb!.M!.LUt1.1 ,L;!Lual 
" s:r 'r""" I -J:l''' b' ~ "1 " f' " ,,'=" " 
~Q~UL~UflQ~LfI,l~rt~~Q~L~~rt1ftLt~~ LfI,UI11G L~~ft Lmlu L~~rt1 Q~ V .tLUtrtU!.M.U a~ 

rt~t-Q .t~UfL !.LU rt b rt.t!.ll m Y~::~11 rt~ rtt FPQ!.LU rt b rt.t!.llll Rhft~ RIAL mylbh fLLI1U~k rtL~~ 

t1.~rt!..tll~~~ ft!..tllL~~rtl~ &bt-~&ftLt~ UkftLt~~ Q~tL~U &bL~::!.fLrt!..tllll~&rt!..tllmYU~l-l. 
.. . ~t-Q~fltr,.~QUL ,ttUt ~t-QfI,ft!..t llfl ~ & t-~1.tLU~~!.L U~I1.tLU rt b rt,ttt~l1~L lmrt.L;!1ftLt ~::m1rt.t!.!l~fI 

" rtLt~Ull UIl~l !.LU~~.tL U~11 !.LUUL& UQ rt rt,ttrt~!.LU~I1!.LU rt b L~I1M.L RU~ !.LU~H 

" l~~ttlttltY U~ttltYU~"~2B~1 tl"~n. ZTZ 

(f ufumfiQfuu 11)" t-WQUUML l..u fumuLLftrtftn.WTUL Lrtft NWTL tt-art::GM at~L!.TMJ(,LaNJt-art f' "" '-'" , if Pr"" "t:r, F''' ", 

~ ::ft~ P.JVM ,uT11LftL~ ftllftQ[!UTL!.Tt-an.M~LJ(,!;U}t-Q1J1LLT t-L t-Qpm,~!'LftL ft,!t,~TTGL (H(t-~L~I 

Ln.~L ftLH!:,LLT::,ftLn.Tf1!T LPfIT!,L LUlkL ftu!'LftL UT !'L,rtL LLT wUfPfIL LL7jL P.JV:J aciO N!!ftl ,. 
LL7jL t-Q1::GtlWfIL fI",(w,DoL ftUL.t!'L,rtL 1lJ'~n.L ftUfIll,.gft!'rtp~~t-Q~LLT,~TTL HG9LLTL,t!'L,rtL ~~ 
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M'Y14:: i ~ 'lfu::il ty'l11t:l1.hy'j 'j fl'VJf1~ 'H)~N i '\.J f11'j 'U1'11l'j ~~f11'j1.Jfl"lm/~i~1T'Hi'U1Tty'lf1 Lrl fl 

~flmm '~i''Ufl11lJi'f1 fl11lJllJ~Wll f11'j tJQ1T~9ifl~1t1fl11lJiillJ91m1i'j 'j lJ~:: hhn~fl11lJ~fJl1'fl i '\.J 

f11'juQ1T~ 'n'\.Jlrl fl~ fl.:JH-lityn'U ilty'l11t:ltJ ff'j 'j fl9i 1.:J"1 'I11f1U9i~:: ri fl i M'ln~'VHi.:J i ~ 'Vi c1.:J f11t1 i '\.J f11'j 

~fiU~.:J 114 f11 'j tJ Q 1T~ f11'i'Vi tl1'U 1" ~ fflJ \! 'j w1 II u M'.:J 11 ~.:J L~ lJl'iJ tllJ ~ 1t1'Vi c1.:J ff! 1.:J ff'j 'j fii'\.J f11'j H~ 91 

f1"~1'\.J Yl1.:Jf11 'j 'Vi tl1'U 1" ~ iiT1 Wfl1'Vi ri.:J H,,9iflfl11lJfflJ\! 'j ru '\J fl.:J f11 'j tJ Q1T~ f11'j'Vitl1'U 1" ~ .:Jtl1 

"a -J'Hi1 -Jiifjf)o7'lJ 7fJ 7'lJmllJ~'H1~fI'lJ ii7.ff'HCinm1lJi'mlCl~m1lJfJ~ -J 7fJ ucfJiifiYn 
~ ~ 

a-J 7-Jii~ JJ~f)ONJ'lJllcfJ ii~ fiYn '-hom 'lJl117.fffl J 1lJi'nfl J wfiYn~FillcfJiii 1~ ~ -Jif ,j'lJ'lf'lJ~'YJna-J 
, "'7 JI..,j J '" JI JI ~ ., n JI JI '" ~nV{]N 'W 'lfIH)-J'lJtfnflHH'YJn1~~ll~J{]lllJn1~rI-Jll'WrI{] 'HlJfJ." (Fj 'H'fJfJljc!fI'lJrI 11) 

o d4 d 7 JI ""y' '" "".nnrlN1'lJnflfJYW1{]WnfJ{]1n 'HllJ~~11'fJ1l'W11~I~W fJnnYlJ1nnJ11'fJ1n'lJ 

1 ' J d.c:l d Q.I I/I:I-dd JI Iof' JI ,da JI , Q.I JI fj/ J/4 dd 
V~ ~fJ{]N-J nlJ nfJ~r}{]n'lJ " . llNrI'Wn'lffJllllN W'lffJllllNll~'Wn~fJ-JfJC!nll'lJfJ-J~fJ-Jlffn'WnllJ~m 

I';vimnfl 'lJfjriR''lJfI~~Fi,jfJn 'lJfI-J 1 ,jfj7f1 ~~~~ f1{]lJ1J'i N1'lJ ... ~fJflJ wfiYn'fJf)-Jll1~fJll1fJ{]1n 711' 
• v 

Tf)mfffl'lJ~~~mjNif 1,jimwfJ~dJ'lJf)~ h~~w~f) fI'lJl~1,j'lJ7,hfJ~fjyf)mfflimr'lJ c!f)-Jri1fJ~ h . 
lmiff'nflfmi1-J onj'lJJ'lJ01111'WC!m'H1fJfJ~ h~~w ii~~~fJONif' (Fj'11',rfJljc!fI'lJ~I) 

Q.I JI d JI 44 4 QI' QI d J/ .ct ~ , d jI Q.I d 
"'HJ 'H 'lJ 1n~ fJ-J lJR'C! 1i~ ~lJmlJfJ 'lJ n 'lJ lJljlJ(J1in lJ lJ'lJ n~ fJ-J lJ'W J 1 'lJ~ n {! n 'lJ fJ-J lJ'lJ n 

JI .e::I JI Q.I d jI .r::I !it tI '7 '7 ' Q.I J/ '.ell Q.I jI 
~ fJ-JlJm{]lJ'lJ n~ fJ -J lJr} W 1i n lJ'fJfJ-JfI J WlU 'lJ lJljlJ {] W 'lfr}W 1i~~ lJ'fJ fJ-J 'H J 'H 'lJ 1fJ{]Nm{]J'lJ~lJ'lJ~ fJ-J 

CI !it JI Q.I 4: '.cI' d d Q.I jI!It 
1Jr}W1inlJ'fJfJ-JflJWlll'lJfI'lJ~ J{]lJ'lJlJ~-J'Hc!1{] '7 fJ{]1-J 1'fJ11~ {]nJ 1m 'lJfJnm 'lJ 1fJn 'lJW;lJlll 'lJ fJ ~ ~W {] 1 

dJl "" JI , JI JI "" "" .. 
llnW". n~fJ-JlJllJ~m~J{]'lJ~ llJ~m~fJ{!n'lJfJ-J ... ~f)-JlJr}W1inlJ lJ'W~'HlJJ'Hn 4 llJ~m n'jW1 

~ ~ . 
lJ~~1 fJ llln 'fJ1 1,jh;'lfI'il'lJ~ fj'HC! 1{] '7 mjN,m'dJ'lJil,j'lJ~,iJ'lJ'HCjnll~'Hn,il{] IlJ~m nlW1lJnm 

fJllln'fJ1 ~~f)I~'lJ ff1{]n C! N 1,j1';i'ntf~ Y ,j-Jmti{]~tf~ Y ,j-JfJ~ hfJOHifmiifJ'lJ iillf)nJ!fJ-Jll1fJ~ 
"" 7 "'.1 "".. n JIJI '" mC!{]~ m 1~1fJ~ l1Jllff~-Jf)f)nllNrll~mi~'H-J~ ". "(Fj 'H'fJfJljc!fI'lJrI 3) 

..,j '" JI '" ..,j, JI JI 7 JI '" JI 1 ..,j n JIJI '" 
fI'lJfJ'lJmlnln~f)-Jmfl'lJt)'lJnf)'lJ ~fJ-J'W~f)lJ 'HfJfI{]Wj~I'fJ1 fJfI'lJfJ'lJ" (Fj 'H'fJf)ljC!fI'lJrI 2) 

, , " , ~ 

"ff -J n f){]1n fJ~ llfJ n 11 J 'H um fJ i 'lJ,j fJ 1 tf 1li'1l{l il {]n n ~ll C! UfJ-J fM 1 a -J11fJ-J ilm n 

!II 0 OJ' 4 Q.I .r::I', , 1 J/ _ I 0 d d J/ 
11l'lJ ffmty flfJlJ'lJ fJ~lJlJ-J-J 1'lJ lJ-JfI 'lJ 111f)~lJ-Jll1fJ{]1nfJ~ ' 'H-J1'lJlJ ~~ffllflJ Wff11~fJll1n~fJ-J~1lC!l'fJ1 



91 

J/ 

1 """ JI 7 j/d..1'- Q.I 4 .q.ca 7 I 4 Q,I 0 .c:I 
'I1f1frW ~IWflU'IIfNl'J1 'H~~/Om'J1~fl~UW'll1f)-JfJ~lJfJ~ fJlJ1nlJlJfmIlln 1'J1'YIH1lJflWmn ., 

1,jtY11~fJ 7,;,fofl~ dJw1J'HlfmfJ Yi H1lJ,j'loilflW~{jJ 1,jtY11~fJ fJ~ 1.fmf njin1'JV-JriIl,j'IOfl IW 

lilUHI'Hlf1'HfJ 7nUfJ-Jri012JnI'H1fJ-;hufJ-J'j~iIl ciH1 YiH1lJldouuf{1,j'fJyw5111~infl 7fJ'IIfJ-J 
, ,,, , , 

11l1IiJ{Jl'll11~ lJ 7 fJ YiN 1U 'H 1fJI1J,,' 1 II r5IN" -J1lJ nfJ fJ n lJ11 ri'J 1~ fl ~ t1' U a -J ~hri tyl U {Jl 'J 11Pf fJ-J~II" 1'll1~1l" 

H'J9m11 7fJ'IIfJ-Jl'll1f}~i 1iif~-JYiH1lJ ~-JiJflUf}~ i 1WfJ .. . flwiJua -JtY1rity011 'J 1~1l" HI 7 fJ 'II fJ-J1 'II 11 

.a ~ , Q,I 0 Q.I d .Q'.ca Q.I 4 , fI' 

11F1 'J 1lJq'll 'YI fJyn III 'J 1 'YI H 1U n III 'J 1lJfI I 1lJq'll 'Jfl ~ fI 'J fJ Ilfl 'J I'll fJ-Jl'll1lJfI I 1lJq'll1l fI fl1lJl '111 (1'1 'J 't] n 'II 

rr'll~ Il'llfJ-Jll~ "~flU fll~ "~flUllFiliJU HI-Jl'll1 7 fJl'J 11iJU HI-Jl'lllll (I'~ -JO-JfI I WI iJu H 'J -JllJ~~ 11 '11m ri 

Id{Jl'll1f{~ 7 fJ(JU~llfjllr5/n" 1iifIlfJnfJ~ h 7m'll1';IOl'H$fJfJ~ hun fJ~ hffll whlJiifJufJ-J1ldO 

, JI<!i .. 1 .. .. 1 7 JI Q/ JI d.. .. 1 1 JI Q/ 0 

mn~J1 WfJ .. . 'JfI-Jfl/1lJfJ'J-J fJlnlJfl/1lJfJN fJ 'HnIlUfJ-J1nlJflJ1lJfJN fJ 'HnIllnn"11n'YIH1lJ ., 
d 7J1 , .. !it .d d "'.1 0 d JI d 07 JlQ/ Q/ JI 
nfJ~ ~flJwnlJlJfJllJU v~ 'HU-J 'YIl nfl~ I 11 nlJ 'J~(I'Ilfl IW(I'11'JfJIW I n fJ~IlU~U 1 'Hn Il'H'J 'HU mfJ 

iU~fJ11 11 IPffJ-Jf}lW HI 1fJ UfJ-JliJUtY1rity 7 ,ji1UfJ-J'J~iIl 7'Huf{lPffJ-J~llm'll11ni'Jo-J 't]n1 flU " 

~ J/J/ d 
(~lH'IIfJ'J"flU'YI 13) 

'" IV , "_'I QJ 

2.1.2.2 'tU'l flfl 11 '1J 1 fl fl11'1JI'1JVlVl1Vltl~lJ1£1U":; fl1tl1.J fl11 

r-HHn ~ ff f11n 'Vi 1.1';)' l1 "nnhlHl ~ iJ "w ihn ~ fl'J'lJ fJ lJ ih ti 'U ~ 1I C'l 1..J fl C'l1 fl H11 ~ m ~ 

'VW1'U1C'l \PIC'lfllPl'il'U~illJHU ""'11""'1\11 1IC'l:;11 fi,j~llP1t1\P1~ ~ i 'U m~'U~mmti~ihtlllC'l:;mfl'Ufli'l~lt1 ., ~ .. 
fI11lJi' fl fll11J!lJ\PI\PIl 11~17 tl'U 1 i..r ~iJ lt1-W 'U 'VI mJ Itll i 'il 1\1 llJ 1 i rii 'il1~1 111 'Uflfll11 'U i'il ~ih till C'l:; .. . .. 
m tl'Ufl i'1 i..r11 B,j~ m~'Vi tl1'U 1C'l \PI1lJ11 5fl 'il n tl1'U~ ~ W i'lf1;'Vi 1'Vi ~1:; 'il ~ ~ tl1'U ~ ~ W i'lf1;'ViI~'U 115 fl 

'il ~ tl1i ~ ~ lJ 'VI1~ fl1 ~ 11 B,j~ fl1 ~ 'Vi tI 1'U1 C'l fl ~ 11fi fl 1..J fl C'llfl~ 'VI1~ fl1~'Vi tl1'U 1C'lr; ~ 11 B,j~,; fl ~ iJ 1 tI II C'l:; 

., ~., '4" d d i . i ~~ I ~ 
m fl'U m l1P11 tlfll1lJ ~ fl fll1lJ IlJ \PI \PI 1 \PI tl1'Vi fl'U 1J1.fl'W I'H 'U fl flI 11 'U 'il 'Yll 11 fjiJl tin 'U 11 1 tI 'il1fl fll1lJ 

I ~'UiJlt1 fll1lJlJfl,r'VI~1J1'U 'il1flfl11~\lfl~ hfl~I~'Ufl~ 1f1lP1fll1lJfl'U ~'U i 'il11C'l~11 C'l fllPlll tJlrlflfl~fl1t1 i1i' 

fl1~ i..r fl1 ~ 'U ~ fl1 ~ \I fl ~ ~i..r 'U ~ fl1 ~ I 'Vi ~ 1 ~ 1..J fl C'l1 fl ~ 'VI 1 ~ fl1 ~'Vi tI 1 'U 1 C'l11 B,j~,; fl ~iJ 1 tI~ lt1fll1lJ i' fl 

'4" i~~' ~ d I .1 
fll11J!lJ\PI \PI 1 IlJ \PI \PIl 1i n lJ\PI fll'Vi fl'U 1J1.fl:W 11C'l ~ 11~ 17 tl 'U 1 11 fjiJ lt1'Vi 'U 'ill flfll11J! 'il'UiJ lt1 'U flfl 'il1fl'U 

l1111,! 1'I1fl~iJlt1ijm~'U~111~ ~lPIm~ llP1m·h'Um~fllPl '\PIi\PI~fl~11fl11lJi'fl fll11J!lJ\PI\PIl';fl~iJlt1 fifl .. .. 
• • II 

1i'fl~fhu~il~iY ~li 'il:;I~'U11~ ~ lt1'lftJ 117flfll1lJ11C'lfllPllltl\lfl~ ~iJltJ1~'U ~hfi'ru ~~tl1ff1Jf111<JW ~~ij 
.. u 

J/ • 
<!i <!i J/. 'I 7 J/ '" 1 ,., J/ <!i <!i .. "', '1 ' ., 
unfl-JNlJIOn"11'J1fJ~ 'Hn1'jri012J1"fJ~ m'll1 'JflJOfl~ln~fJ-JunflL. rillJllU fJ/1f1J1lJ'HlJ10lJU ., 

" , , , , 
fJ~fI 'JfJIlfl'JlJUOll~rii 1fJ{iHUfJ01 n 1'jnl'J1116v~~m'll1fJ{iHnfffni1w11 fJI'IIw11 d1 fJI'J1liimn 

r r "" 

fJ~ 1 nn1'J ri012J 1m nunO-JiIW-JliJUflU 1m nfJ~lPffJ-Jfn 'ill IlIl 1 'HWUO rii 1 dlUUliJU a -In tY1ri ty 
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, J/ , J/ 

n~fI ... ~'i-JUliJlJd';m n~fl-Jilnfl-J'H1fJlllj'mi7ulf)17f)I'llW17d7f)ln ~fl 7H'h~~ -JUliJlJHU'H1flih 

H~Bf/lJ;41nfnlnf)~rimvv 7'HlJ rhJJ~;4I~lflO1nf)~ri17Hmrf)'7 filJJ~;4ufl-JJJ~tfVf/lJ 7,fOlliJlJ 
JI J/ J/ r JI 

... 4 Q.I jI 4 4 tCI 44 r ..1'. 4 4:1 ,cUt.JI. 0 7 jI ., J/4 
~'j.JlJlJl~lflO1nf)~rt~~lJO In~fl-JlJnfl-J~~-JlJ rtflW;nlJ~ tl1lnlJnfl-J~~-JlJ l~lnf)~m 'HfllJ l'IIrt-J .., 

WB 7f111~'Olln 7ufj~mn~fllJ 7.,nofl~lJ1n -J1lJWfl~ l~lfj~Il~liVo-Jil1~1fJ{j1nri17Hmrf)'7 vNnln 
+ J/ + , 

nllBni 11~onjlJl~oJ U 'HJjflOlJ~ 7 ufjfliv 10 7 UJJ~fl~ h 7 UVfln fl~ hilri17lJ~fl-Jri 1'H1fli 1 

.d • " "" .... 7· " y "7- I· "Y ,,"'f 7 ' l' 7" mVJHijnmm~f)HijJ~fl-J~~J-Jfl~ ~mm~f)w;nn u mm~f)IWJl'lllf)~rt~fllJ'H~fl lJrtJfllJfl~ 1n 

~, dldIC.7.d!'fj 7"'" "" ".1 WIf/OflW lJ ij 11 n lJ n fI-J f)~ f) 'II fl-JfllJ 'YllIJ lJfllJ 'II CJf-Jl'llln ~ fl-Jl f) V u J~ n ~ lJ llJlrt n~ lJl 

T "" 4T 4 ".'1 "·7" 7""dI, 7,dI 7 n"" ~-J)'{{j1lJlijn~fl-JlJ ~fllJflnlJlf)VuJO lnn/{jom 'HfllJ 'II1trnJl1'll1f)~ lJrt-Jrtfl f1" (Fj 'H'IIflljij . ... 
fllJn 2) 

Q.I d .c:I " 7' 4 GI ,t.JI. dJl 
" ... lJlJnf)~lJl'H~Hij'Hijl0flONH~ij~ case lJl'HlJfllJnlJ7'1flJO til case VIP n~fl-J 

., ., . dl47'ev..JI ' JI 4 JI 0 Jld II Q.I <Q 

concentrate Wfl~'IIlJfln 'lflJOlWJ case VIP flOl-JlJflOflfl~fl-Jm~W'HlJ1rIlJ~Il~JlfJOnlJf!11~1'll1 

... ... .... 7" t"" ""'f .( 7 ' , .d " 4 
lJ~'HlJ-JfJonVfllJ 'II1'llW1n'lllJ/{jnlJflOnflflrtfltrlJllJfl -J H~Jl case flJwmO-Jnf1~lJ case VIP case 

~ ,d jI <Q 4 ~7" c. 7 ' JQ.I mllJm{j.Jnl~mfl-J concentrate lJ~'HlJ-J case 'YlJ lilnnf!I/{j~1lJlin~~WlJl~~I1lJfl~ ~fl{j1-JlJ lJlJ 

JI , 7"" "'f 7 'T';' 7- 1 "7" "'f .... , ~fN flexible lJ~Vfln lJU nJ m fl-J/{j flnllVV 'HlJ H~ ~O'YlJ ulJ1~~I1Urt{j1Vlijn 'Hl'HlJfllJn lJfl{f 

" ... I~lnfj~il Tfll 'II lnmOcN 01lnlidflO 7li~w~~VVllcrJtflJ trlJ"~lJ~~fl 7lilflfl~ 
"7 d 7'7" .... "'.... 7' '7'47. 1 7Y T "7'" 7"7'4 n l.JllJfll'lll lJ 'HJlJF!n~lJlJ 30 V1rIl'll1 lJfl{f lJlJ mu~~trllJ ~'H~fln fllfln lJ~fl-J 'If lJlJOl 

., ., ., 
'ilJ1JlJfhci-Jf)~m:ilJ1jllJHtfJvni-J 2 'ilJ fllm~nfl-JHdij-Jm~l~~fllJUlJfl1nl1Hn 7UriflO~ lnf)~ 

_I' 7" 7- IT.d 7' " • 7 .... 7 '7 ' y, n "" .d uijflO 'H1'lllmO u ~onln lJ~fl-Jmfl~ ~/{j0 lJlJ lJ 'lflWJij~" (Fj 'H'IIflljijfllJn J) 

4 d "d ~ 7 '7 J/Q.I .q J,dq , 
" ... flfllnnlfllli~~trvm~W'llfl-Jl~ll~lnl~lJ stop /{j0 stop lJ 'HlJlJm~'IIlJrtfl~n 

,d d q d 4 Q.I d 4Q' 7..:!1 Q.I,d.q, Q.I JI J/ tCI .Q J/ 0''/ 
rtnfl ~~l'HlJfl lJ n lJ lJ~ Innfl~~flOfl~ lil~flO'7 -JO rtfl~J 1'I1J 'HlJ l'Hfl~fl-JlJfI J WfI~ tr~N tr~~fI'IIlJ 
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.ct. ~ ..c '" .. , , 
2.1.3 1I1'11111~UJtI~'tH1flfl11'JJQ'1U11'JJ 

" tHlfnllfli1H"fll'lffmnYlll'h i'Ufll'l1.J~'Hn~tl ,n11'HU llHl~ihv ~fll'l Lil~ 1tlfllffi,r 

1jfm1m/~i,;',j,ui1.J,jtlJ'lf111":; ~~1lN1U ff'H ff1~li'lf1;Yl '~~ff1'U~1lJ i U fll'l II ff~~fl11lJti~LltU i U 

" 
mnJ 5,j~~ 1U 1 ~ v i l.iil~ fl'U fl11lJti~L It'U 1I":;fl11lJti~L It U ~tl~ 1Jfl" 1m II~ ,,:; 'l :;~1.J~fl11mhti' tlJ 

l~ltlU lJflflU 1~'U mi'm11 i \)~hti'tlJijf11d~lJ'H~ ~ i U fll'l1.J~'HnflU1Yl'l1:;flni'1.J~~fl11lJLltu 'Utl~ 
" , . i " Q.I " " .. '1 ~" "oC:II "Q.I ?t Q.I wm 1m Lm:; r~p 1lJ~1'U 'Yll 'H 'H1'H U 1'H tlrjlJ1V 1 ~ff:;'Y1tlU fl~II":; t \)flfl11lJL lJU ~1~U 'Utl~1Jflfl"fl'U 

" UUll1 i ,ri~M1 i \) i~i \)'Utl~1Jfl"lm i 'Ufln115,j~~lUTJWfllYltl~1~1I~\)~ ~ M1'HU1'Htl~ihv\):; il.i 

, ~V1U 1 \) fl n,;~ ffU i \) Ll~L ~ V~ ~L~ V1LL~ \):;,;' tl~ (lllJfl11lJ ti~ L It 'U 'U tl~ 1J fl" 1m i U flU 11 i' 1.J11 ~ ~ 

lU~VUII 11" ~II 'U 1'Y1 H fl U 115,j~i 'U 'H tl ~ihv ~ ~ fl U ~ ff1'U ~ 1lJ i'U fl U II ff~~ fl11lJ ti~ L It UL~ U 

... .,. "ok .,.... .,. ~ • I .,. • 111 ok ~ 
TJW fflJ1.J~ ~lU 'H 'U ~'U tl~flU 1.J 'l 'H U \)~fll 'l II 1.J1.Jti 'l 'llJlfl1.J1" IlJ WL U 1'Y11~lJ'l :;'lfltilJ l~V9f~L lJ U 

" , " 
\)~vtinlJ,juff~11~nllff~~i,rLltU()~\)~vtinlJ'Utl~M1'HU1'Htl~ihv ~~fhalJfllllW ~~i1 ~ .. ~ 

. . . 
..JI. Q.I .cI.c:t.cf7 J/4 4Cl ..cf I , 

"U1'H~n'IIfN'YilJ~'YI'Yi 'lfflfJn7:i Empower participation n?'j'11'j'H1m'11'11Uff,]lJ'nU 

mi'nn7:iihhlJhU '" 'Hftnn7:i Empower mn~~fiwh~fJ~ 7lifi~fllJl~tn~fJ~ 7m'fJ1fjthlJhU 7lJ 

n7:ifiwhm'j1~ 'hlfffJ", mn~i1-#N1lJU1~mfJg-#d7'Hli '7 ~fi~ 7mff~fJ ~lfJlJ-#';Nfi~ 'YifJfi~ 
m~fJmr'],j'lJ~l1(Jmn~I'fJ 17 lifJ(J1n n W'/fJ m'j1~ 7liM'fjd,]lJ :hu r;) fJlJ 'Hft-J ~'Yi(J1(JW 7 m'fJ1fjd'] lJ 

JI • • 

ilu 7lJn 7:ifi~mn~'YInflf-Jnl'fJ1fjd,]lJhu,j'lJo-J{jlJ ... llef'];ffi~i1fllJ'YInfllJfj,.rn(Jm'Yi'fJfJ-JfllJ lief'] . . 
<liJ <1"'1 iJ iJ J/, <1"'1 iJ J/ <I 7 J/ n qJ'H1'Y}nfllJnflfJ qJ'H1'fJfJ-Jln qJ'H1unlJfJ-J-J~ nflfJ qJ'H1'fJfJ-JI'j1Im']n counseling UfJ-J 'H'YI~'J 

iJ ... ..l!il ' <I... .,; , If 'ill ~ J/... ill 
qJ'H1'fJfJ-Jr;),]~~fllJl'lffJfI,]WI1JlJ individual 'fJfJ-Jllr;)~~fllJl'j1nfJ~UfI']Wtf'fJ'Yi,]l III m 1'lf'H~nfJ~ l'j 

, JI , JI JI , JI 

m(J o17mfJ1unflf-Jr;nfJ~'t:f~fJgu'j~mWl'Yl'lU VlJUfJ1-J '7 fifJH,] 7fJ 7lJn7:inN1lJri7.;tlfiull~~fJ-J 
JI " JI 

i-Jli11lJ~ llef']'Y}nfllJfi~o-J 7-Jmf']iff'11»-JUfJ-JO-J 7-Jn~lfJmjmijff feed back ri'hrifj'Hftnllfl'U7li 
ill J/ '" .,. "'I ... n J/J/ .,; '1U mlJ~llJ mlJfI~mUfJlJnlJ" (FJ 'H'fJfJ'J~fllJ'YI 11) 

7 Q.I ,,,J ~.Q.4 t dd .:9 Q.I Q.I d', JI d 
fI W 1i'j'j U lJr;) ']1 n n fJ lJ 'YI1 n fJ~ j U'11'j'H 7:ifllJ fJ lJ m'j1~fl ~ lJ lJ 'Yin fJ~ (J~ 'H~ nfJ lJ lJ '] llJ fJ-J 'YI nfllJ n • • 
m iifJlJ.,. ~fi~ i 1 ~lfJw;hu-J llJ ~7 li7lfi~ i1 ~lfJW;V-Jri '11 VqJ'lf11 ']~ 1-# nN llJ fjfl '] wfiYn fJ 1-J'7 

IfJlJmiifJlJ';hunlJllef,]I'fJ1iffja'YIififJ~lfflJfJflJ1ufi~li1lJ T ~(J-#ln 7lii1~rflJ 7 lifjn 7:i T nHnlJ 
, , JI JI , r 

'11Nf){jNnrin1fJ1fJfJ~ 7lir;)'j -J 7 fJU'fJ-J mn~fl~JJlJU'fJ-J 1lJn~ UfJ(J1n n1VlJ uri'111n 7:ifJ(J1nfJ~IU;;(JlJ 
... .: 7 "t d4 J,/4Cl 4Cl ..J d 4 ..y d , 0 4 Q' JId 

fJlJlJlJ ~U(J nflfJ 7'Hff'YI1iI'fJmlJ-JI'fJ1nfJ~mlhmn If(nnllff~-Jmr;)rm,]1'YI17lJl'fJ1f)-JfI~,]lll'1J'11lJ~ • 
JI II , JI 

fJ~ hfJONU mn~fl~JJlJr;iffJ~»-J'7 n7:ii~alJ 7fJllef']iffi~i1lfJfJ", ,j'lJlfJlJ 7117l,j'(J 01,j'lJlfJlJ 711 
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111iff! T vnnr7m'IJ1rholf1whu'I.JliJu 1 v1liM/n'fumYJN"v~ h~7 u!1'tJ~~l'nliJu iifl'nfJ~1.1v-J 7H' 

J/ , 4 -'d, .1'. 0 1 QI J IIJ ' 0 d IV J .:I 

nJN PI Vl'tJ V-J fJ m V~~ ff11nlHJJ n fJ~ 11 V nt'IJ1J lU 1'YIl VfJ1fJ fJ~ V U U fJ1 fJ fJ~ Wffl1 ~fJ V U U V 1 fJ fJ~{J nPl 

... QI ,,1'.::1 .ci d ~ ~ d, "J d , J JI d JI 47 JI 
mJIllJ~ W V.. . V U U" 'tY n fJ~ 111 Ufl UiffU VfI '} WfI" 'IIV-J 'tY '} 1 'tYm U V(JN Ull" ,}l'llm fJ~ W-Jl nlW '} n 'If 

QI Jd ~ .4 .ci JI 4 JI 4C:II .Q' , IIJ ' d JI 
m~Y.'" U~ V UUnt11 'I.Jl ~V-J'YI~ fJ-J1 nJ'tJ 1l'tJ fJ~ 11 N 'YI fJ1fJ fJ~fI" '} 11lNfI U 11fJ n '} 1 wm U fJ~~ V-JfI11.1W(J 

.'1 . IiJd~7J1· t..,d ~.,j Q JI ..; JI..1' 
nff-J vm(J 'YIlfJ~ j m ff -J 'I11'll1'Yllmn~fl~UU1.1UnfJ~lJJ'I.Jl~fJ-J'IIfN1in1J1n 111i:ll'll11.1ltn(jJ'IIV-J~ '}(J 

frJ11J T vi -J 7ff7unlH1N1'tJ 'I1~fJfI ,}W'I~ 1i~~1.1fJ~vd7'1.Jld(J fifJollJ" nu,i1(J '1 iiffJ~1.1fJ-JmYJN"'IIfJ-J 
.4 " d4' q 4.Q QI IIJ J/ , 0 iii JI 4 

fllJV lJ" '}(Jm n~ 'tYf) fJ '} H] nfl U 1.1fI '}WffWl1f) fJ nfl U 1.1flJ11.1fI" 'IIfJ-J~ '}W-JiffUfJ j "ll~ 'YIl1" 'I1~fJ 

.1' d.,j ..J.., .,j .1 ' 'i .a, JI .a 
lucl1V nt~fJ-J 'I1U -J 1.1U~mYJN" fJ U 11 ~~ n fJ1ll'IfU U j(J111(J 'I1~fJ '} 1~~1111'11111'Ifn 11'11 ~V ~~ 1111'YI'I111 

,jlJn,rfJ-JiiciJu1.1nrmvufn11nl~i"iru 7fJ" (Fj1H'.,rfJlJ"flU~ 13) 

.ci d'Q4 d d 7,...d 1 JI .tel, , 1 .., Q 7 ,.a "" d 
"'YIU,}1inl1'11fJ-J'tYnfJ~ 'If'}1inl1 'I11'llWff'}un1.1 unl1~"ffU fJ UtnfJ11fJnmfJI n 

II " , , 

llNfI i'-J Olin ", 'II lii nl1'lj"llO-Jn U ~~wj l-Jn ~ 1.11 a (J 11Nn W n fJ~ v~~'1/1.1n~ 1.1lW fJn fJ~fffJ 11 f) l1.1iJ fJ/ '111 
, , " , , , , JI 

II!? 1m'lllffWl1f)nfJ~W'lfJnl~fJ-J 7H'W-J na1UeY?U'IIfJ-JWla(J concept 'IIV-JWla(JfJ~ 7lii/"nu 

d J/ JI.1'.4 G' d ..:I IV ~ ~ 
flJ1lJlH U'IIfJ-Jl'll11'111'lllJJ"fJfJn1J11'11'111.1" tI11.1nl~V~~'1/1.1'YI "~n'J 1.1'1 n fJ~1.1V~~'1/1.1n1.1n UffUl"VU 1 

:~Jd 7Jl QI.d 0 , nJlJl d m -J'YIunfJ~ 'I1fJm~"11JJ"f}(Jl~V-JiJfJ/H1nl~'YIN1'tJiJfJ/'I11fJnfJ(JN" (Fj 'I1'11fJlJ"flU'YI 14) 

.., 7 JI 1 J/d 0 do,.JI. .Q' ,t "J.Q' 1 JI Q.I JI"J d 
eN -JfI1fJ(nn 'I1'tY'YIln'Yllll~tI1f}fJlfI"?lfJ~~-Jnn1.1nnWl1"(J ... 'tYfI",}l'11V 'I11.1u{JnPlv-J'tYwv ... 'tY 

JI JI JI 

tJ~W1fI ?Wf1",ifueY?U I'll qjilW10-J 1-J i-JntJn~m;ju1J1ilf}fJI fJ~Wl0-J 7-J ~vu'I1cr-Jnfi1flua 

v{jm(Jn;{1limrl(Jn~fJU'I1cr-J;{,1j(JU 1eYlfY}m~~"1}J T"(J 7lifi1fluiffifJ 1f1~ yes, no Tvm n712iu 

~ d 4 Q ,t 4 41 .,J .tel '" J IIJ 'IIJ JI .Qd 
1J1'tJun fI V 1.1~ mn~ fl ~ U U 'tYV1J1.1~ U 'YI V~~'1/1.1'tYfJ1.1fJ~ j ~'IIU 1.1lf} fJI fJ~ 1J1JJ" W j "1.1~ 'YI V~~'1/1.1 
~ , J JI d ~ ..; .., .a..1' l' JI d JI ,,,; 

lJJ U fJ {j HUll" ? f} fJI n lJJ U fI U 'YI (J V 1.1 ~ 11 '11 ~ fJ til f} fJI 1Jl '111 V ~ ~ '1/1.1 f} fJI n ~ fJ -J (J fJ 1.1 U 'YI V ~ ~ '1/1.1 

~ ~,t d J ~JlJ/ .,J 
l'Wn~fl~UUntJtnfJIcn'YI-J'I1"l(Jn1J1fJm~~-Ju" (Fj l'I1'11fJlJ"flU'YI 10) 

fll'j 'U~ 'H TH1'U 111 tI'H "nfl11lJ ~~ 1i 'j 'j lJ!HI :;f111lJ I fflJ fJfl1f1 1'Yi 11 ~tllJ fi 'U u ,,:;iiflW li n lJ 

1.h:;~11\l flfJ nnl,rfl11lJi'n f111lJ\l~~1\l f111lJllJ9I9I1 u,,:;nnl,r1fJfllff Im:;'U~'Hnfl'U 111t1~11 

'H"nfll'jiiri1'U ~llJ IrJ'U n n'U~'H1'j i1l fll'j I;~ \l ~ tlli 'j 'jlJ~l '*1 'U fll1 'U~ 'H n fll1'YW1'Ul"~ fJ~ 111m! 1 

'H fJ ~thtll 'U 'U~'U'Vl~ ffmn 'H~fJfJ1 \l \l:; nri 11 i~ ,hi rJ'U f1l'j 'U~'H 11 f1l H'W1'U1" 111 til '*'H" n 

li'j'jlJ1il'Ul"~fJl\l\l:;nri11 i~ ~~~1itl;~,rmY ~1f191'h 1 'U'U~'U'Vl~ffmmrJ'U 11 nW1'Ul"'Vl'H1'j ff ~fi1l 
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m::m1~flm ll1lJ 111l1,! ll1V~ihfJ1;h.J 'U lfJ'VIl11HYtytyl,jm ~~'VIl11':i ~::ih nlJlu fJlJuii,j~ 
, ~ 

InrJ1f)1.)1::1 ij fJ11 1U fJlf! ~ VfI ~'U TJW Ti ~ ~ lJU ~:: ~ 1 1 ~ v ~1 'U fflfJ1~V~ ~ lflm ::111'U fll~ 11 lJ L ~ 1:: ~ ~ IL~ L ~ 'U 
~ , 

UflI1fJ'U ~'Um::l1~uii,j~~ l'UI~11 llf!l~'U111l1'!1l1V~ihfJ L~'U TJW Tin lJYil1uflml 'U1L~::L~'Uci'~ 1 'U 
~ .. ... 

UnJ'Yl'U 

2.2 m1'lJ1't111i'Vlm11;.:J;)1fJfi11""um1'lJ1't1l1m1tJ~lliim1'Ytr.J1'lJU1 

l1V ~ihfJ1~ 'U l1111fJ~1'U ~1 M' 11~ fl1':i 'VIH~l'U ~'IJfl1~m V11THllJ 4 ij~;iv flnri ~lff~lJ 
~ , 

~v~ti''UIL~::m11TJlJ f11~1 m:l1~fJllJ1~ 1L~::f11~VJ'U~ fffl1~uri~lJ111111~ f11~ 1 'U h ~~mlJ1~ 1JfI~lmYi 

UiiU~.:Jl'Uii l1~lfJ~::~ 11 ~ ~1J fI~lm 1l1~ lif ~::v~fl1fJ 1~ fl11lJ111 Hfi ')fV 11 'II V.:J 111l1,! 111 v~iJ 1fJ 1 ~ fJ 
'" " "-'1 " 1" .. ...1 I ... ... 11111 'U 111 V~U1fJlf! V~ fl111 TJlJ ~u ~ l111~ fl1':i f11~~ fJl11 1~ Lfl~'IJ'U VfJl.:JlJTJ Wfl1~~ ~ ~fll~V11n 'l 

l~ll1lJ1fJ' 'U f11~11~ l11~ f11~~fJllJ1~ ~mf11~ffm:l1~11';h , 'U fl1':i 11~l11':if11 ~iJii ,j~f11~~fJ1lJ 1 ~'IJV~ 
eLI " "_'1 ~" Q QJ cf,d ~ d QI "..:::.. 4 .:i", " 11111 'U 111 V ~u 1 fJ 'U 'U If! V ~ Ir-l ')fty fl11 ffm 'U f11 ~ W 'VII U 'U tJ ~:: Ifl 'U 'II flIW~ 1')f.:J ~ ~ fJ Ti ~ ~ lJ 'VI If! V ~ ')ffl1':i 

, , ~ 

U~l11~ ~fll; ~ ~~ fJTi~ ~lJYilnfJ1.,rv~ ti'11f11~ U fi,j~f11~~fJl111~~ v~iJ 1fJl1l V~11111 ~ f11~ ~ llJl1~ f11~ l<J ..... 

U1111':i ~ flf11 ~'VI1~ fJlm ~U mw ~ 1~'l U~:: f11~ 11~l11H11iJ~:: mw f11~ I~'U ~1~fJ1.,r V~ti'11 f11~ 

UiiU~fll~~fJl111~' 'U l1 V ~iJ1fJ 111l1,! 111 V~iJ1fJ11~l11~ ~ flfll~ 1 flfJVfI r-l~U ~:: lfJ')ftfll~::fl11lJ 

U~VfI n fJ'lJV ~ ~iJ 1fJ 11~l11 ~ 1~ fJVfll1 ~ fl ~ ~ ~ fJl11 n w l')fl;~U~:: lJ 1 If! ~! l'U f11~ ~u ~ L ~~ 1:: 

~~~fJl11~ ~W l')fl;~I~'U ~ ~Vflll1~fJ111lVlJllf!~!1'U' 'Uf11~~U~ 11~l11':i lf1fJv~l1~fl~VffIf!6 ~~~If! 

1J~111~ lf1fJ' ~fl11m V11f1V11 ,ri, ~ 11~111':i lf1fJfl11lJ 1 U1 ~, ff m1~ffV11 i~ U~::11~l11~ lf1fJi1fl~~ 
• I 1 0' I ?t '" <II • I 1 0' "-'1 '" • I 1 0' I 
lJ~:: fJ')f'U'lJV~ff1'U~llJIU'Ul1~fl flV u~:: fJ')f'U'lJV~~U1fJ1m::mV1Jm1 lJ~:: fJ')f'U'lJV~11'U1fJ~1'U/ 

v~rlm IL~::U~:: lfJ')ftf'IJV~1JfI~lm/~~,j~ti11,jty')fl ~~~::i~fl~11 ~~if 
... ~ ... CV.I ~ J .1 cv "}I 

2.2.1 'lJ1't111lVlfJfJVI't1DfllJ1:: lr.J'VUIID::tlll"'lJD8V1.flfJ"8.:J~lJlfJ 

r-l~fl1':iffmJ1~11';h 111l1,! l11V~iJ1fJiif11~11~l11~ ~flf11~ I;~ ~~ fJTi~ ~lJ 1 'U f11~1J~111~ ... 
~ 

fl1':i uii,j~~ l'U lf1fJvfll1 ~flU~:: lfJ')ftfu~::fl11lJU~ VflnfJ'lJV~ ~iJ1fJl1~~ l'U 11~ fllfJ \llf!' ~u~:: \llf! 

1tytylW 111l1'!1l1V~iJ1fJ11~l11':i~flf11~ lf1fJf11~fl111TJlJ tilti'11~U~f11~uii,j~~l'U'lJV~1J fI ~ 1 m 1 fI fJ 
V~ U ~:: 1 fJ ')fU'IJ V ~ ~th fJd~ 'U ffl ti 1U'IJ w:: I~ fJ1 t1'U ~ ffVfI U 'VI ~ fl ~ 1fJTi ~ ~ lJ' 'U fl U fI 11 ~ , M' f11~ 

... u .. 

I " .... , QJ ~ _ I 1 .,.:i .q ~ QI "1 Q,I Z I 

~mlJ1~Ufl r-llJ 1mm::mV11m 11~ Vu~:: fJ')f'U 'VI ~::Ifl ~'IJ'U fl11r-liJ 1mm::mV11m 1 'VI ~'VIH~ 1 ~ fll fJU~:: .. .. 
\llf! h flU 1J~11 U ~ fI fl U I ~Vfl11lJU~ VflnfJ'IJ V~ ~iJ1fJ m~ 1::fl11lJU ~vfln fJ'lJV~ ~iJ 1fJl1lV ... ... 

~11111 ~ fl1':i I ~ 'U 111 , ~ ffltity 1 'U f11~ 11~ 111~ ~fI f11 ~ I; ~ ~ ~ fJ Ti n lJ' 'U f11 ~ 11 ~ l11 ~ f11 ~ U ii,j~ f11 ~~ fJllJ1 ~ 

'IJV~111l1'! 111 V~iJ1fJ I~ ~ 1::fl11lJU~ VflnfJ'lJV~ ~11111~ f11~ I~'U lJllf! ~ ""1'U f11~~ fJl111~U~:: f11~ .. .. ~ 
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; fll'i 1 ,ru~ fll'i ?IUlv~ lVfll1lJU ~ tJ1lilv V1l?Iu lVL ~lJ ft'lJVfl~ l~ 1 lJ fll'i 1,r U ~ fl1'i Yl1~ fl1 'i 'Yi V1U 1('1 1 ~ 
) '" 'V IU 

. 11'~I~lJ fl1'iU~111'i \I ~ fl1'i fll1lJl ~v~~Ln~ ~lflfl1'i UfiU~~llJ91 tJ~U1V ~~fll1lJL~V~~ritJ 1 ,rln~ 
, >" 

ilJm1V~ tJ ~u lV fitJ fl1'i ~~ fll1lJ L irv~ 1 lJ fl1'iufi u~ fl1'i 'Yi V1U 1~ 'i llJl1 ~"'i :;1111 fl~ ~ fll1lJ 1 irv~ 11 ~ tJ 

.: ilJ~'llV~tJ1~ ~ :;ln1l~lJ flU ~U1V~~~ 1~fl1Vll~:; i" 1 ~ "('1 tJ~ ~lJ U fiu~" llJlllJ lYl1~ 1 lJ fl1'i \l~ fl1'i 

WJ1lJ L ~V~ ~ In ~ ~lJ 1 ~ vu fiu~" llJ LllJ lYl N 11 ~tJlJ 1 VU 1 V'IJ tJ~ 11111V ~ llJ!tJ~ rl m f11 'i V~ 11 ~lJ 
flQ'l:;IUV1JL~tJU'i:; 1V'b'tJ~tJ~U1V fl1'i\l1llJ~f11'i~;jfJWfi1'Yi fitJ fll'i\l~~~lll~~tJlJ fll'i"'il~l~VlJ 

, >' 

fllfll'i ~U1VL1~:; '(1'tJU\l1lJfll1lJll tJ~ fl1'i 'lJtJ~ ~u lV fl1'i V~l1 ~lJ flt) 'i:;1 U VlJ 1 lJ fl1 'i L;; 1LVVlJ Ufll1 ~ fl1 'i 

lJ1111'i \l~fll'i fll'i 1 ~ fll'i'YiV1lJ1~ 11lvthu~~~fll1lJl~lJ i.Jflfl ~'IJ tJ~~U1V "('1 tJ" ~lJ fll'i~l1 flEf~Yl~ 
~ ~ , ~ 

'lJtl~?IU1V l1~ijL~tJU'i:; 1v'b'tJmh~Ll-n~~~1lJfl1'i1~fll'ilJ~fll'i ~~fi1fflJjl1fJW ~~ij 
'U 

d.d 10/7'1" ~"add.ol::lo1 '7': .. ... nrtJJv-JJ7JJU JJ ~lh:: TfJ'lfU laJ'Jl~lnUnf)-Jtrmrtfm fJ'lJV-Jjamily l'lJl-J:: 'lfJJfJ 

FlJlJJtrmfwJ1u mV11f1i'J';uU'lfJ::~n-;h U'lfJ::~n'J'll~l'thiJfJVUU iJfJVUUlrl1m'IJlJJllf-J~vvi 

,j'u lh 7 ~ 2h:: T fJ'lfU JJl n n 'J'l 11 n O-J 7h:: T fJ'lfU n 11f1 U '.,}JJln n 'J'l fI 'J lJJtrmvu {1ufI ~V11f1 i'J1I5'J n 
" , 

flU 1.,}n1~i11mlJJV11fiu 1'lJ17~i11mlJJ'JhfJl'H~V 1~i11rinf-J 1fJ ItJU 1211~';fJnlrlfJ::JJl21vnf'" 1,) 
, " 

7m'lnnurln 1 'If'J TJJ-J wl'IJ17»nu l.v~~h 1»WlI/{J-JJJlrIlltJU 721h;1~rlnvdNII"ir1VII1-!t'IJltrV-J . . 
olil" ~"" .; flUI'lJlrI11~ " (H I'H'lJVJJ"tlflUrI 3) " .. 

"';unnVdNvn Case l1d-J nUfJlJJlfJlltJ~JJ1Vin1JlrlJJlltJl.JI~VU fVfJWhSU IrllfJV 

11,j1'IJ1't}wiu rtfJlfJlJJn~h 1~fftr~miflu Ui,jfl'VfJ~ mi115-J '1 nfj'unun11I1,jI'IJllrlnfrrm'lnJJ 
, , " 

1 rl';'JfJ~lI"tl 1 ~ rt V nvitrn f U trV-J fun wv -J 11 V n 'J'11 ,jfl'VfJ~ sepsis I;jVI.ffl UI'IJ 111 fJn l1m,j 

Irtrl::fl::JUf11VUJUI rldJJfrrn'J'11 ,jfl'VfJ~IrI'1111iI15'JfI U '.,}2ln~vfJlnfJ::lfJ VII r/uII5'JnrivU"}N 

fJ::n conflict n11f!/l~n11r1VII,j O-J Mi 21nufJllrt rl:: 1,jmlJJl.,}11fJnudll'H"tl:: m'lfJ::I/1J11~h 1» 

1.,}11 fJnu M'nFhu 1 21liiv1JItJl.JI~vu u:: Irtn::fl::Juf11vuifffl'IJ1VfJlnfJ::lfJVII,jI'IJ1Idv fI U '.,}U'lfJ:: 

jlQ.I , .ell 7 ' ~d J/ , Q.I J , , d Q.I 

rtVHlnll'IJ1VlfJfJ::vn JJU1UU:: rtn 11vnUV-J11vnn'JUU T rI~f11lJJIIJJJJlWV::rt~VfJNU ... JJU " .. 
, " , 

U'lfJ::'lJl~V n VdNl111-Jlrtn::ull.J UHNIHU nu 7,j111n5~rlU nI'lJ11-J 1,j1~vin11I'IJ1 wnftrl';U 
" VlfJfJ::'lJmVrlun7~ r1V1'IJlnljuvil1'N'1I1,jltJWJl1tY-JII,jVlfJfJ::~h 111"'1~~m'1Innl~U 721 flU ,.,}n 

.; ..,; 7 ' ...." d 1Y"1 '.1 d ~ ,. 1 " 7"~ 1. 1 7" rtVlfJlJJrlfJ::f11U JJfJVJJl1"tl11I1"tl'JI'lJln sedate fJ:: P'1IJJIl'Jrl nlrlU Il11VnrtVJ7 11I~U Il11vnflU 'IJ 
" , , 

'J'17»11511CJf:: f11VU u7 »fJll.JVU1151J1ufJr1Vn11l1,jnU-Jvin1Jl'IJ1 II 5'J naJfJ 11 vn r1V1'IJ 1 72lU11;jVU n 
.:JI , I 

U nfJ:: 1 ~i11b'lnflUviltJunvvu VdNU';U frrn';Un11N vdNnl nv lfJ fJ::f1i'v-J~h 7 m/1J11jl/)~JJ 
JI JI, JI 

ff'Junnimn 7m/1J11';UrtV~nu VdNul~lnfjlfuull'H"tl::nlnf1i'v-J)ll (Yjrl711IrrfJ-Jlwu) fI-J 7,j7'; 
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.. ., 
IIlJlJ11HJ hfi'll1 death liifJfhJ'l.Jlnnfi~n7m'll17lfJYinJfr'tJfJ{h-JiJ r/fJwjUn 7lfJyi-wn'tJ 

lifvrlfJ'tJl11n fi~ ft7 m'll17lfJyi-wn 'tJmh-J if r/fJwjU n 7lfJyiJlln'tJ l;ifJn fJ 'tJ1 nn u~ lJfJ.JlIri ifn 
", , " 

JhV~WfJWrmd~ 111111 leU 1I1111nU~fi~n7»fI'tJlJ1U.J 1m'll17lfJynlm'tJnl'll1i'n WfJlJ1V~~1.JiJ 0'1111 
, , JI, • 1 " • 7 ... '" '" 7 ,'" y. 0 "" • II! ''''.JI '" , "'4 n "" '" JJ1 "U'Il1'J'11 'tJff.J'YIl'll1fJ1UU~(J-J II l'flnm1fJrn w l'flll'tJ'tJ1U~~'Il'tJ " (Fj 11'1l fJ 'J"fI'tJn 1) 

JI ~4 jI 4.d 0 1 j1, .d d d I Q.I lIJ .cia GI.d .d ~ 
ff::nfJ'tJU ?nnfJ'tJWJ(JlWfJnU~rn 11~J1'1lfJ.JWl'tJ(J11llfJl'll1m'tJJ1(J.J 1.J 11Nnn u~FJ(Jn 11IWfJ'tJ'] nllJ'tJ 

.., JI..d 4 ,JI ..d!ilQ,l" "d ttJl..d", ,.e: 
'H'J11'tJ1'J'1 leU 111fJ11lJfJJ1'tJfJ.J,]WllJ'tJ(J.J 1.J ImJn~lmfl'tJ 1'lll'tJ(J fJ(JNI'lf'tJJ11'll1U~11fJnJ11'tJ(J 

V(J?nU~lJ1rhn 111ft ward InIWn~11fJfJnmU1n leU 1""j'] f1'tJ 1.,ru~ 7li'11f1JwIl"fJ~n(JfJ~ 11 
, J .4.cf..d.cf IIJ : dd d1 "" 1 "" 

V(JN-J 'tJ~ 11 1fJ nllW llfJ~ 11ll(Jwn u~ ow .. .. ~ 1.J'tJ 'tJiJ 1 W'Il fJ.J 11 lJfJ 11 1fJ 'tJ ff1(J~ 1'1l fJ.J 11 lJfJ11 1fJ 

Ivmu1ftW(J11J 1" 11;fJfI 'tJ6'tJ I'llWfJ.Ji11liIl" fJ~n(JO'11'll1jjfJJ1~1'll 1 u~ hiwW1 iifu~ i'11 1li1l" 

n "" ... (Pj 11'1lfJ'J"fI'tJn 2) 

., .. 
..c:to .Q 4 IIJ,JI 7J111Q <Q' Q;'.cfQ.l fit Q dJ,l 

.... . n?111 111 11(J1H~ W" 1~ fI fJln W~ fJ.J n 11 111n ~111f1~ J 1fJ 'tJ 'tJlJ'tJllJ 'tJff.J n~ fJ.J 

"'''~ ", ... 7' 7"'" n"" ... Safety 'IlfJ.JfI'tJ'] 1'llllJ'tJfJ~ 11'Y1l11 lJflJ1 11ln~" (Fj 11'1lfJ'J"fI'tJn 13) 

.. 7.J1.. 4" d.cf.::l 4.cf .cf J/ J/.cf J/ .cfld .cf 

ffJ~ll'tJ~ wm1~ 111fJJ1~NfY1ff'tJ?nU~lll'IJWW1irn.Jf7'1ff'tJ1'1lfJ.JI'll1ll11fJ.Jrn'tJ'Il1J ll11fJ.J~nJ II 

J/.Q .cf J/Q,I ,: JI .cf Jld , I r Q.I 

'HfJ.Jn u n 11lJI1(J'tJ1n 'tJ IWn~fl~'tJ'tJnn11fJ.J11llfJU~lil~m(J.J 7 111~ll11ll~m(J'tJ~ II~J17lJ(JfJlJn 'tJ 
~ . 

~ ""''' 1"· '" 1" "'".... """... "''' l'tJfJ-JU?n~fJ.Jll11fJ.J 11ffm111 11f1'tJ l'llrnnUn 11ll lJ11fJ.Jn un 11ll11(J'tJ l'l1J11'lJHU?n 11m1n~" fJ.J 
., . 

~7flBff1~ln~;j'tJm 1l~fJw1f1'tJ 7.,r,.,r11 IlhllfJyn11f11fJ11f1i'J1111mn m1 »mf1(J1Y1'tJ mn n~~ 1» . ., . 
1'll11';;7~fJy1'tJu'tJfJ~ hfJdNiJ;;u~IU'tJflJW~'Il'llfJ-JI'll1.j~lu'tJFJWmw~7~'IlfJ.JI'll11m'IJ1mj11 1Iljj 

"".. ..."" y. d ~ "", '" y. n "" ... FJWiJm'lfJ~n~In1Jl'll?nU~llJ'tJlf11fJ'Il1(Jn'tJ'fIJ(J'tJ~" (Fj 11'1lfJ'J"fI'tJn 14) 

41:\ ~ .ct Q,.I ... 

2.2.2 tJ1't1111~tltI~'t1afl\l11t11tJ11Wl'Vl'Vvtm1~flW.fl1vtfl11~Ua 

~"fl1~ fffli:l1l'l11 11 i U fl1~11~111~ ~ ~fl1'I 1;'1 ~~ tlTi 'I 'I lJfl1'I tJ il,j~fl1'Il'l tl1111" 'tIV'I 
., 

1Jfl" 1m'V11'1 fll~ l'l tl11J1" 'UV'I 11';)11,! 111 V ~1J 'mu U 11')11,! 111 V ~1J';w ~ ~ 11 ~ 111 'I ~~ fll'I 1 ~ tlti~ 11 ~ fl 

~ntl111~'IW 1'l1'1;l'l 1l'l'I 1~ ~n tl111nW 1'l1'1;l'lltlUl1 ~fl~~ tlTinlJ i ufll~tJil,j~fll'Il'l tl11J1" ItlU ~ 'I 

ti~ll1 d til i U fl1~ tJ il,j~ fl1~ l'l tl1111" 11111,! 111 V~1Jlrj;{V'I11~ 111 'I ~ ~ fl1~ fll11TllJ fi1n11~II" II" ~ 
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l1~um::~u' M' 1Jmnml'11.:Jf11'i~ fJ1lJ1~91 'i::l1,r fl~.:Jmrfl~'i 'i fJ1lJ'i'itlJ 1'b'1;~~YinJ Bli9i~ fl~{hfJ 
11~tl~i'lJlJ1f11'i fl~11~fl f11'itJBli9ifln'YW11J1~~lfJfll1lJ1lJ91911 fl~tlJ1 Lm'~L'I.I1lJ1'ril~I'i1 f11'i . " . 
uiiu9i~v~{hfJrtYljfluLtlUt\!19i.yh!fl.:J ~flUlJ ~ ~1 911 fJ1fJ f11'iijfll1lJfl91l'1U fl91fl~u~fliY.:Jm::~U 

" ; 

1umnJBli9if11 'i~ fJ1lJ1~ flm1.:J~ 1i1.:J~tlJ ~lU~:: fffl~ff~ 'I.Ifl.:Jfll1lJL tlu lJ'Ifl;j V 91~fl91 ~ U ~lU i 91 

1~qj1W '1.1 fl.:J ~{hfJ 1'b'1;~YW11J1~ltl U 1'b'1;~ ~ i'lJ H91 'b'fllJ ~ fllJ '411V l1 ~ fltJ B li9i l'11.:J ~ 1 fJ1i 'i 'i lJ'I.I fl.:J 

" ~ I 4IQ.c:t" QI 0 Q.I ., 

fWllJ1~91 fl.:J91.:Jfl~lJU fltll1lJ1mm:: ~'i 'i fJ1lJ'i HU l'b'l'b'~U~::fJ91~tlJfI1~ fln~u~ 91.:JfllfflJf1111tlJ 
SI 

'" .. 
,,~u 

"OlliJU 7U~1lJ'UfNn 1'l)'{(JllJl"llt'JlnfJ~lJ1711'ln lS')'{(J1lJl"O.J 7 .Jla(JR fJ~nJu 1u 

...; d 4 7 ..,; 1 JI J' d4 7 ..,; 
lHH'IlfJ.JUWlS'11Un1'l)'{(J1lJl" n)'{(J1(J1ml.J lJlS'fJ.J'UfN best practice Ul 'JfU~fI~IW'JMI.J lJlS'fJ.J 

d ,q'1 J/ JI d 0 Q.I If 1 jI d, J/.cI '0' J 
'l/fJ.JW71S'WfJ{! 'Jf work instruction IW'Jn'Y11(J.J l.J 711'Ull'HU'Jl~fJ.JUl'H~H"'J1'YIlfJ(JNUmn~ 

, ,,,,, 
l!J.cI Q.I .c:to.c:l4 1 JI • 1 JI • 

fJ~ In,/lS'l),{PJlUlmU~S'.JU'UUUlf)(Jln 711'll1'Yll pre-post conference fJ(J1n 711'U1'YIl KM mS'l~ 

fJ~ htY'JU 771qjlfJ.J£im~£iH" 7')1,f;.JfJONI~(J'J fi17ullt'J 7,rfJ~ hVN FifJ ... vuifRliJui1flj711'H~n 
.C/ 1."'71J1. .d 1J1!it 1~JI ... '" 7 I JI d 

llWfJU'J1'YI1(J.J .J 71f1U'Y/1~W'1 'YIlnfJ(J1n 71llJU 71 l~UWlS'I1lJlJl.J'tWU(J1n .J mn~'J1UfJ.Jn 

tJ~ UfJ.J 1Ull J'UfJ.J 7l' fJ.J i.J UfJ.J 1Ull J ill'U 1 n N1Ulh(J~ n U~.J lUfJWn mlhfJ~ fJgmin S'l.fl,j' ul fJ.Jll 'Jf{ 

nJ./7u'Y)nln tY'JU 171qjfJ~liJu~m:/W~'IlfJ.Jll'Jf{nu iu" (F}1H'.,rfJ'J"flU~ 6) 

"mnvPJIu lfJWn mlJ1n 1'l1S' llfJ.JliJUr!l1l1 H'7l'fJ.J 7 ruif Uila .J~''Uln lfJgfl mi l,j'uii 

: Q.I d .cI' J/ , 0 4 0 ICI , J", p.: o.cl , J .1'. Q.I d .cI J .c:to 

U(J UUnfJlfJfJ~~fJ{!IW'Jll~lnffm1'lflfJ~'t'I1fIfJ'Y/1~n'J1U H>lu(J'Y/1~n'J1lJ 7'fluunfJ~~'Uuu~ fJS'.J '1 
JI JI, JI 

,yJ./lhfJ~nlfJONUUfJ01.Ji1lJN'Yi1m'll1~~IHfJ 71l"(Ju~,j'u i')hfd'J~vui1iillt'JfJlJ ~~UfJnllfIJ 721 
O' • 

'HlJfJ(Jc;il,j'u£ifJ~ is-vn,j'(Jnnlllt'J,j'ufJ~nl1mS'lbmifJn1'lnN1U flU i'U1~rlJ21S'~ T(J'JfulJ.Jlf~ 
y d ~ .c::.:1 Q.I 1 JI .Q Q.I Q.I ~ J/ d Q.I jI d.c:to 

lnnnllJUff .J~.JW US'~71(J~ ff~~'Jn 711'U1fI~n UfJfJnu1. .. nlJ),{ln~fJ.JmS'lnnffUlJffUU 11ft 'J),{fI~ • 
, , ,JI 

ilmHVPJlU1lJ1n1'lliJuff.Jnfln£i1u'Y)n Ward FifJliJu Dynamic ,j'uu.JfJg1')1~,nfJ~ 721i.JlfW'1 
• O' 

ut'JfJlJ ,j'UnN1lJ lliff'tln ,j'ulfJ.J£ifJ~ hl.,rWlIUtj(JU'HlJfJ(JlflfJ~ VUi1iiu~71~fJnlllcr'J,yUfJlfJfJ~ 

7,)~R7~ lui(JU 1m-i RfifJnl-J1Ullt'Jff'tln 1')1'1ffJgnmt'Jti.Jd.J fJlJ".JnS'lnl.flifunS'U1fJ~ h 
O' • 

fJONU 'IlfJ 1711~~~n1fJ~ h £iuj~nS'S'UfJ~ is- '71,)'1 RlffUfJU1017l'fJ.J~~ i,)fJfJnRlJfJn 7UI,fU nil 
O' • 

.1'. • "'...... 111.1 ... III JI n JI JI ... 
tl1lS'1'YIlfJUUU~~Ulnl"(J l1J'H1U1U~UfJ~ l S'lJl.J ... "(FJ 71'UfJ'J"flU't'I 13) 



99 

.Q d4 0 Q.I 0 4' Q 

H ••• n1'ilJ'i'Hl'mflfJn1nlJfIf){)fI,]lJf)lJf)Wnml'IJ1nl QA l11lJfJUfWNWlU round ~fJU 

J/ .. d • " "I. I I.,. " 7 ", "I 
Ifmnn1'HU~UfJ-J llJflW']llJftlW1U round ~fJUI'1flrWllJlftm'ifl~fJfJ~ 'i Fj'1f']{)m'ifl~fJfJ~ l'i Nurse 

JI •• 
"I 4 dl"'" p. 4 "I 0' 4" 41 I 4 Aid m'ifl~fJfJ~ l'i uw{)un 'Hl~U round ~/J{)lZT'lJ{)Ufl~fJfJ~ l'i mn~fl~UU'YJnflUlJ'HUm UZT'']Ur/ 

., ....,. .,." I 1"" 7· In" " .d "'JllN'ilJFI~'1ffJlJlJftll~U round 11ft ']rW101lJfJ'YJnfJ{)l-J mV'ifJlJ u" (Fj 'H'lJfJ'JftflUr/ 7) 

P. dO"'.1 0' "I" d '" p'.,f d 
H ••• wnnn1'ir/N1'/.J'lJlNlnlJUu'i~nuf)wnl'W I~U~ Innfl~lJn1'i QA ~n{) 'HU-JI'i1n 

" p. " ..; ..; p'.dd ~ 0' I " " " 
'~IUWn{)nfJ-J'lJfJ-Jlnfl~l'/.JU 4 l'ifJ-J 5 l'ifJ-Jlla']rmfl~I1JUftn!lW~qlJfJlJ1~'i!1'/.JUfJ-J~,]{) UfJ-J 

7
"0' 7 J/Q.I : J/ 4 "tV 7 .Q , J Q.I d 41 ~m'lflU 'IJ{)-J -J lflnlJ1~'i!1'/.JlJ{) n1'i l'HmfJ~ 1'H{)-J -J n1'ilJ'i'H1'i{)lfJ{)NUlJUnfl~lJ lJ~nflZT'fJlJ 

~1Ufl~11'i~liiU~rh~'i -JtYJU 7'HuJio-J'lJm 711 llft,]I'il~cfn!lw~'i1... mjfl~ -J'1 UfJ-Ju~cfn!lW~fl~ 
JI JI 

f7V1J 7l'HlJ~lmft'~ ulPi n1'i11fiV~lJNfI i'-J~O-JnH~'1 vy lJNfli'-J ~ft-J 711~ nflZT'fJ mIN 711fJfJ~ 
JI JI 

l(n.m~n 10-J 7 -JufJ-J'lJm~ 'i -J 7 'HUVN llft']~lud,]u'lJv-Jn1'j)YPJIU 1fIwn 1'tY lJNfI i'-J~ fl~lfJl~ '];1'~ • 

'illtltlnfftlfJ 1 'il~1 it 'U i~'h111'H,r l'HtJ ~lhtJ i 'lffl111.Hh~\lJtl1.1 tll'J~9'll'U lfJWfll'Vitll'J 

1 .dI "" I .,; I ... "..r 
YW11J1 Cl ~ tJtJ~ lJ 1~ 'J i 1 'U tll 'J'Vi tJl1.1 1 Cl 111 lJ tl Q 'J ~ 11.1 tJ1.1'\J tJ~ 'H 'U 1 tJ~ l'U 'Yl 'J 1lJ tl'U ff'J 1 ~ '\J 'U 11 Cl~ ~ llJ 

.,. "" .i ~ .,. "" .1.... i"Q .dI 
lJl~'J i l'U 1'lfl'lf'ViC)f ~11J'U 'il'J 'J tJl1.1'J 'J W 1 'lfl 'If'Vi 11Cl~tll'JlJ'J~tl'U fJWfi 1'Vitll'J'VitJ11.1 lCl11 ff~~ 'H l'H'U\l ~ 

rm~'Vi,r~;j th ~ ff'Yl t fi 1 'Vi 'Yll ~ tll 'J 'Vi tJl1.1 1 Clt! 'U 'H lJ ltJil~tll'J ri ~ lJtJ 1.11.1 ~ tll 'J ~ fflJ \! 'J wi 'lf11 n ~1J 1tJ 11 Cl~ 
"'" .,. .i ~ _'I ," 
~'J1.11.1'J tll 'J C)f ~11J 'U1lJl'H lJltJ~ ~ "l~'\JtJ~ 'H 'U 1tJ~1'\.J/tJ~ fI m "l'\J fll'Vi 

, 
.Q, ~4 ",41V. ~ 

2.2.3 U11111 I~UU~l1i:1flCJftn'VlU q\l1V1 

" 
rlC! tln fftlfJ 1 'Vi 1.1 'h i'U tll'J 1.1~ 'H n ~ l'U 'H tJ ~1J1tJ'\J tJ~ 111'H,r 1'H tJ~1J 1tJU 'U l'H~ ~m; ~ 

'il ~ tJ 1i n lJ ~ 111 'H,r 1 'H tJ ~1J 1tJ i ,*i 'U tll 'J 1.1 ~ 'H n fi tJ tll 'J 1.1 ~ 'H n tln 11 ~,r~ tl1 'J 'Vi tJl1.1 1 Cl1 ~ tJfl11lJ 
. " . 

ci1tJff~v "l'il ~~ 'l1 ~ 9l tJ~ 'U 1 tJ~ 9ltJ'H,r l'Vi 11 Cl~9l tJfI'U , 'Ii' 1 ~ tJ111'H,r 1 'H tJ~1J 1tJ1.1~ 'H n i ~ tll'Jfl11.1fJ lJ 

fhtl1.1~11Cl i 'lf1.JflCl1m'Yll~tl1'J'VitJ11J1Cl/~i~,r~~1.1,r\lJ'lflU~,r~ tl1'J'VitJ11J1Cl9ltJ~1J1tJ11Cl~~i' 1.1 1.1 ~ tll 'J 

~1tJfl11lJ~mY~V fl11lJ1tJ1 i'il i ri ~11Cl ff'U i'il~~~llJtJ1tln'\JtJ~~1J1tJ ~mY~V9ltJ'H,rl~~ '~i'1.1 
~ ~ 

lJtJ1.1'HlJltJ11Cl~ i 'If tl1'J'VitJ11J1Clmh~;ju'J~ff'Ylt fll'Vi ij tlil~~Cl1fftJ~ 'il~lfi~~ 'Utl1.1~1J 1m~ 'U~h~\lJ ti~ i1 'U 

fl11lJ"l'il~~ fitJ 1rltJ1fi~ fl11lJ ~~'Vi Cll~ ~tJtJlJi'1.1 ~~ 11Cl~ ui' 1.1U 1 ~ 11fli '\J 1~ tJ ill'J ltJ~ l'U 1 ~ 'il'H~ tJ 

ij~1,jtJ'Ufl11lJ 'il~ ~ ,1lu tlil~11Cl~'lf1tJ1'H~tJ1.JfI Cl1m~11~,r~~l'U ~~'ViCll~ 1~tJ~'J~'HU tl~~~CllfftJ 

llCl~fhij ~~ ~fl11lJ11 CltJ~ fi tJ~ 'il~ 1fi~ ~'U tl1.1fI 'U' 'Ii' 1 'If'U tl1 'J1.1 ~ 'H 1'J tJl~ ~~'Vi Cll~ 'il ~~ tJ~ tJtJlJi' 1.1~~ 
'Pi " .,. , 'i ".,. ..r i'P"" "" "" ",.,..,;.,...r , 

UCl~l1tl '\J'\JtJ~~'ViCll~ lJ 'H1tl~'\J'U 9'ltltllJtll'J1'\JtJ'U'JltJ~1'U11Cl~11tl '\Jfl11lJ~~'ViCll~'Yl1tl~'\J'UtJtJl~ 

" .. 
1 'i ~ ~ 1 'U V tl 'l1 ~ tll 'J fl11.1 fJ lJ 1.J fI Cll tl 'J i 'U tll 'J 11 ~,r~ ~ 1 'U ~ tJ ~ ill i '* ill 'U 1 'il 'H,r 1 Yi 1 V7 tJ 11 ff 1 ~ 'H 1 
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mlih~ 1V'lfUff1lJlPllJ hiLillJl1tifflJ~H~Hl" ~llJm~1J7l11HJtJfl~W 'Yli''YW1m~HCO] 11": 

~iJih~lJ1W fl1~ L~lJ li'dm!ll1 fl~iJ1V1J7l111 ~~fl1~~1Vfl11lJ~fltYIPlV 1l~71Pl ijfl1~ L1jfl~lVfl1~ 1 ~ 
., _I .. '_1 ...... 1".d1" ~ ....... "iJ .J , ,... .... 
'HY"fJufnWIPlH ulPlHlJ1 flfl L1Jfl'Ufl~ 'll''Yl 'll'1Pl1lJfl11lJL1JlJ~Hfl1JfoI 1VfllJCO] l1lJ~ lJlJfl1HI1 . . ... 

.l " 1" .... "iJ <Q I 4Q 4Q "iJ" .... '1'" G.I " l'lt~flfl~ 'lffl1JfoI 1m~~l:fl1~11Jfl~lmfllJfl11lJ~~~foI 1VlPlfl~l11Jm1Jflll:fl1 'lf~lV l11l1lJ1l1fl ... ... 

~ihVl~lJ~U 1~ 11 ff~~ (i~fl111J1'I'~7 IPl ff11Jll t)1Pl~ 1~ fffl1J'~ ijL 1jfl~lVV111":11'lffiw ttl ~iJ1vmh~ 
~ ~ -, ~ 

\ill ~, 11m ~1J1 1Pl11Jfl1~ 1 ~~7 ~'Ufl~ ~iJ1V i~rl'L~~l: ~iJ1Vijfl111J'Ylfl,r'Yl1~~ l~fl1V~Ln~~lJ ~lflfl111J 
... ... . 

1~iJihvfl~11~1 V~ijfl111Jl'Jfl,r'Yl1~ 1 ~~Ln~~lflfh 1 ~~lv1 lJL~fl~fhi'mn~V11J1"~fl~1V ~~l11fl 
". . 

~1 1 cM~l V'Ufl~fllli' flfl1~ V11J l"lJ lJ L ~lJfh 1 ~~lvViLn~ ~lflfl111JL~lJ ~ 7 ~L't;,fi1JL ~l'lJ '~L'ri1Jfl111J 

'lfl,r'Yl1~ 1~l1ti~iJ1v ~:,flJ111m!1l1fl~iJ1v~fl~ijfl111J~mYIPlV 1l~71Pl 1lJfl1~L1jflIPl11J~7 ~ ff1lJ~llJ 
~iJl1~~1J1w fl1~ L~lJ1J1~ff1lJ ~fl ~fl1V 1~fl1~1J7l11~ ~~fl1~'Ufl~111l1,.j' 111 fl ~iJ1V L'lflJ fhn~l1l flfl 1 

. " 
~1~11"1 1 lJ fl~ W Vi '4fl"lfl ~"liJ 1Vl1lfl ''In ~11~ 1ijfl1~ L1jflL~lJ' ~11~ 1lJlJ 11 1l1,.j' 111 fl~iJ 1V~: 

1JfJiJl11J1v1 ,r'4fl"lm1J7l111~~fl1~fld1~IPlH' tJlPl H1J 1 flfl ~lVIPl11J~7 ~ ~1~lJtJfi,j~~llJ~7 ~~i'1J 
, , ",,~ ~ QI<Q <Q <Q 1 I ~ d,"?t 4Q I .4 <Q QI 

mn~ l11fl 1J ~'UlJtJ!)1JIPl~llJ~H1~lJ lJff1lJlJlJ~:lfl1J 111JlJ1~lJff1lJfl"1~1~flfl1~1J~l11~~~fl1~ 

1 ", ~J' .... "", "1" ,,, ........ 1 mv lJl1flfjiJ1V'Yl~lJ l11l1lJ 111 flfjiJ1v~:m~'llJ l1'4fl "lm11~:lPlfl~C}fflfflPl m~~ 1: H~V11J1"~: 
4Id ~ .. 1 .I ... I <Q Q.lQ1 I QI" Q" I I "Q 
1Jfl1Hl~ 1~m VlJ 11J fl lJ fl1 ~ 'UlJ u !)1J1Pl lJl1lPl" ~ 1lJ C}f~ fl1~ 11Jfl~lVfl1n~ 1m: fl1" 1~ n" 1fl fl~ 11J fl\Pl11J 

JI AI .a dj! QI.Q JI JI .4 QI "" QI , JI ~ , 7J1' r .Q 

Y1(N{}fJ1J'JIlH~ n~Ifl-J'JIlH~ llC! ,Y1 fJ-JCJffJtrYl{}Y1 fJ~ ,W-J ~fJHU1'Y1Hc!~~ fJf/ U 'II fJ{}Nl'lfU n7'JIl'JH11 
" " , 

en ~fJl'J17ulfJ-Jn11 1mn~I'J1fiwi1tjui1,judJuiY-JnlfJ-J Safety 'IIfJ-Jf/U'1 7,jH1UfJ~ hnl'J17uf/J'J 

1 Jl4 n JIJI .J 
Hm~" (Fj H'IIfJ'JC!f/Ur/ 13) 
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mrn::rllJ;1,1111.u miiJJ.J'iJ::'t117,rfllJ6wJfJ-Ji1l'nld(J 1li7,rfl'J11JQ~1i1nlfrlJrIlJ6ufu 7,;,fo;-Juu 

7 ,id ~ Q.I d q !it .oQ "J .ell .Q d J/ ICI II" JI : 
lJ~ mn::n::uUlJun'iJ::m~m:n(JllJurtfJ~n11lJ'YIUWUlllJlJ fJ/mn~fJ-JUflUl 1 HI mn::n::uu 

, JI r , , JI , 

fJJ1~tfuf57lifjflU~llfl 1-J 11fJ-JillfJ'I.Jl1fJ-JthtffJ/ Wf5'iJ::W111fJ-Jil'iJ1n 7mh::1UUFlflflU 7m~(JlJ1~ mi 

" .., 4dA7d" "'7''''' ~ "';11"''' l'i1'iJ::~fJ-JlJfJ-J'Hfl1(J'11JlJ l-J 1JU'Hu-Jn~ 'iJM/fJ-J'JIUU:: llJ 'JI llJ'JIlJU:: flfJ'JIUflU'YI1 11'IJ1'IJ1~llflW1 

7 7 ,.., '" ,,01 'A 4 .":7 A 4 ~ .." .., 7 " ~.., 
'iJ 'if'nUflU 1'IJ'JIUn'JIUu:: ll~fJn1JU'Hu-JYY-JfJn1JU'Hu-Jl'HlJfJUnU'J1 'Y11llJnn 'H'lJUUl'HlJfJunu 

7 JI .Q~ 7 JI d !It I 4 d, t Q.I 

n1'i 'H'lJUlJ'lJfJ-JfJ/1~'YIW1lJ1 'Hl'/.J(J fln'iJ::W11J11lJU'if''JUnUl'HUfJU tip mn-J:: mn::n::UUlJU'iJ:: 
JI JI 

nfl 1(J1J11fJU 1'IJ1'iJ:: 711 please flU 7 .ufJgfl 'I.Jl~(J'JUU'iJ::lfJU~1lJ'if'fJ-JfllJ 7';u(JfI:: ~ f5fifJflUill'IJ1fIn 

'iJ:: 1lflJ 7'; 1l~"'IJ1fIn'iJ::ri1l'thl'n(JlJfru 1-JnlJflu 1.uflu6uld(J ~f5'tJ~ 7u;1111::'t/ulJ1i1~1lifJ(J1n 

7mnri11ff(J'iJU T~~lFiu'iJ'I.Jlnu 711 1l~'f57li7,rflU 7.u~~ 7li7';i11nV'iJnllll'lln~fJ-Ji~ffm;U'nlJ 
JI 

flU 7'IJ1'H1l7li7';i1flu 1.um:ilJ 711wf'J'iJ::lfJ-J 7'lil11111;iu OPD Card 7'liln 111dJn(J11n 1li7'; 111 

7li7';flU 7.f1m· hhll,i? lJ'I.Jl'IJni::111ri1-J1U 7m'IJ11'IJ1W-JrtfJ 7'iJllI'lUU 1lihMmiifJ-J 7-J 111f5~fJ-Jfn 

1'J11;rrt'IJfJ-Jlnl'HUVUnU ~7liM'mi ward ~U:: ~UfJ-Ji'i-JfJ1;rrtlnl'J(J" (PJ1,r.uV'Jflflu;i 3) 

JI II JI, , r 

'lJV-Jl'IJ 1n-J 'l1' U V U il f51fJud'J U 'H u-Jl'/.JfJ::m n::i 1U U 'iJ::lij(J~lij(J'I.Jl1fJ-J n nlJu lfI''i llIn 'iJl'IJ1 W 
d J/ J JI &f d': .Q .", J Q.I JI'4' JI Q.I Q.I Q,I 

Subhead nlUU~HU 7f117'J1fJ:: I 'ifI~n~11J'iJ1-J llJ 7'J1W1fIUU 711mflu T UU 7UU'J1~U'if'-Jn~ 711m 
JI JI JI JI 

flJiI n::1J1n;iuonv:: hVONill'HUfJu ... unfJfJnu(J l'HUfJUi~l'HlJ1th(Jv:: 1WlJlJ'l1'u 7'; check 

" ... llcf'Jvu;i'if'v-JfimJu;i ... ~'iJ:: 7li711t/-JnlJ1JU'lJfJ-Jl'IJ1m(J ~7mJul'ff~tJ'if'lJ1J~fl1111 
JI + 

01f1-JfJONilu::f}w 7li7lfh,nu:: mn::illl~'tJ~-J'17ufJu1fI~ 7li7lu::mn::i11~(J'Jl'IJ1tJ::fj scan 
JI JI JI 

U 'Jll cf'Jf}w f5~ V-J~ N 711~ N1J111I'101~ H il 01'if'U1J~ i 1f} W 7 limf lJ ulllcf'Jf}w f5 711':; n {fJ U I J U~ Nil 

f}W 7li7l f}WlV-Jl.u1nfJ-JnflNlm'nfJ-JnflN 7li7,;,.u1 ward l.u17117unfJ-Jfju'lJfJ-Jrt'Jn'HlJ ~tJ:: 7lit/-J 

m(Jllcf'J 'H U'iJ::lJ~'H1'iti~n niJ-J 7 -Jf5dfJ-J'lJfJ-J'Hu~7 lilfi(J'J 1'IJ1f5 T VlfI llcf'JI'IJ1f5 fnnulJ1n'IJw::;ii 1 
'II .. 

, , JI 

~fJUnU1(JalJrt(J1lJ1f1 7li7lfhn1~n PN 7l1'IJ1f5W11JUlJ1mil(Jnu~vumj-Jill'IJ1f57llJmu~fiv 

1'IJ1f5fnnu 7-J 7liMlllJlJi1... Tmfl~7lit/-J1Jui1dlfJ-Jl.u1 ward u::w1711lJ~'H11ti~nnnu'HlJtJ:: 711 
..,; 7 7 01.. .1'", 01 "" ~ "" ..,; W(JU fl1'iJ::fJ:: 'iflW11-JU~NU ,11 nl1fJ-J'lJENf}W" (PJ l'H'lJfJ'JflflU'YI 5) 
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2.2.4 'U;'I1''l 1~UJ1,yfl1UI'l8'Ufl8'U 'a'\l 
~Hl f111 fffllnVnJ'l 1 i tJ f111 'U ~ '111 'Hl11 tJ U u~ f11 n'w 11Jl Cl ltl'11 \hl1 fl ~ iJ ';W 11 ff ft 'H) fl n 

~~1l~fJli11lJitJnn'U~'I1n ~fl 'U~'I1nlftfJi~fI11lJ1fl'Uflfl'U irih ~fl itJnn'U~'I1n~nnfift 

i~~~1fl~mh~1fl'Uflfl'U fift~~m~UCl:;HCl~ll:anft~tJ 1l1nf111'U~'I111 ~ftnl1 i rii 11 ~fl 1m i 11 I'\J llJ 1 • 
'ri'1l111 irih itJfll1lJfffn'\Jfl~'tJflCl1m/rjl~u~fl'UUtlJ'I11 UCl:;~~llJ~ltJ i rii llfll1lJfffn'\Jfl~~iJlfJ 

" 
i M'fll1lJlil~'fJ ff~1~fll1lJ~tJ IflfJUCl:;I ~tJfitJlfl~n~~ fl'tJfl Cl1m /~i~U~fl'UUtlJ'I11 ~~llJ~ltJ ~iJlfJ 

LICl:; ~i''U 'U ~ n 11 ~Cl flft lltJ i rii 11 i tJ 'Viq ~n11lJIICl:; n 11 II ffft~ flfln'\Jfl ~'tJfl Cl1n1 /~i~u~ fl'U UtlJ '111 

'U~'I111~ftf1111ftfJi ~fll1lJ1 U'UflU'U i rii 1l1~Uff~1~fflJ~tJ lifl1'Vi~~ I~Ufll1lJ~'\J' tJf11nJuu~'\Jfl~ 

'tJfl Cl1 n1 i tJ n 11 tJ U U~ ~ 1tJ ltl'11,.r I'll fl ~iJl fJi1 ~ n 1:;~ tJ 'tJflCl1n1 ff ~ In~ 'Vi q ~ n 11lJ'\J fl ~ ~iJ 1 fJII Cl:; 

fl1 U 'U fl f' 1 ~ ij il tlJ '111 '11 f U;( U ~ n 11 fll1lJ 'If 1 fJ I '11 ~ fl1l1 n 1! fl Cl1 n 1 ;'1 fJ fll1lJ 1 U'U fl fl 'U i rr'i 11 

l'litJI~fJltltJ lftfJm'Vi1:;fll1lJ~fl~f111'Yll~~ltJ i~ i1l i ,rfll1lJ'lilm'l1~fl i~mh~~'U i 1 ntJ'Yh~Vi ilJ 

lVim'iw i tJ ~ ~~ ~iJlfJUCl:;m U'U fli'l~ U~'\J U f111~ltl'11,.r I'll U~iJlfJCl:;LClfJ ilJ 1 U'Uflfl'U'I1 ~fl ilJi rii 11 ... ... 

ll:;n U i ,rlnftHCllfffJ~ fl'tJ flCl1m i tJ ~ 1tJ'\J1tlJf11" ~ i 11 i tJ f111tJUU~ '\J1ftfll1lJfftJ i 11 '\J1ftfl11lJ i rii 11 i tJ 

n11 tJ Uu~ ~ 1tJ 'tJfl Cl1n1 /~,~u ~ fl'U U tlJ'I11'\J 1ftfll1lJ ~'\J"; 1 i,r TJ Wfl1'Vin11'Vi fJ1'U 1 Cl ilJ'U11 ~ 
-'I - 1 ..... ~"" "-'I .,." "'.,. "'''''-'I''' '" 1 IU 1u 1:; ff ~fl 'YllH n ft 1 tJ HulfJ'I11 fl H1 'U'U 'Hl11'111n'l11'11 tJ I'll fl Hu lfJ'U1'11111lftf111 ftfJ'\J 1ft fl11lJ ...... ... 

1 U'U flfl'U i rii 11 m 11 nfl i M'lnft tltJ m 1 fJ~ fl;1~UCl:;fll1lJ tJCl UftfifJ'\J fl~ ~iJ lfJ ff~ 1~fll1lJfl'U.,j'fl~ i 11 .. 
, , " 

fll1lJ 'lJi1~'ViU i 1l~llJlJ1 ,.rtJ'I1lJ1fJ~~ flWfl1'Vi'Yl1~f111'VifJ11JlClVi'Vi~fl~Cl~ i tJ ~~fi1fflJfl1lJW ~~ij • 
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d 0 '1' If J/ ,J , JI J JI , '1 .,J Q.I .Q , 

... nm/1N~ fllJ l'Ilf){JNlJ you f){J7lJ1l'J1mJlJlJlJ~ fJfJJmNm71tJI'll7lJ1 ar ItJI17IlJOlllJtJ101i1111lCl{N~ 
II. • 

~Wlfl7fY7~1'll77Ii7HlJ you 7UlJfJnl'll7Jj~ 7';uo l;fJ.Jn71trfJft'71lJ~'th111fJWOn7j1u7lm1fJ mfJ 

4 4 .cf 0 ~ J/ ., J/,d Q.I 'jI Q.I ..::I 4 ~ 7 J/: 0 J 
J1fJ~Hllll case llflJ711tJ7llJlJ~fJ.Jlfl7fllJ 1'll't7HlJnm71'll7lJ~fI1lJ ('tJ~lCWlJmO.JllW'tW) ~llOCt~fI7lJ 

~W'1 't17 lmjj~flJ711I#O.JlJ~ llftJiif,dmiJlJfllJflJHU7 fJfJJ'thfJ~ hfJfJJiflfJ.J .. .ICU ifmufJlJtflJ iif 
• • II 

.... (IVO~fJHJHU7 lCU) lJfJn{JnufJ.JnlJolJ~'thfJONU1U7l fllJfJyIiCt70't7N~70 UlJlfJ.J';JOfjlJ 

i7ldoo7ljj~ln 7U1lJ Alert ~tJ~ lH'.,j'fJllCtH;fJ'h lH'HllfJ 7IilJfJn'llfJ T mJl'll7tJ~'IlfJ T mm;fJ 1U'IlfJ .. 
• II 

r "" IIJ ,,, , " 7 " " 7 p '. IIJ .... " "4 "" IIJ '7 ,,, " 't7!JW Illlll~~fJ.JlJfJn HI'll71'll7 tJm~llCt~HCt~JOJm7 IllfY7~1'll7~fJ.JfJn{)70'lllJlJ1 flfJ III 'JIm 

.... + d '" " "" "", • '" d. IIJ 'IIJ" " 1'IJ7fI~lfl.J lflfJlfl.J fJfJmlJfllJ I'll brain death H1fJ H1fJJ7 you fJ07nmfJ~ l'lnmm1fJ III j~lJ~ llCtJ 

,,;. '" '" ~ ,,; "IIJ " y ,,; "',,, "'" "', 't7ff7flfYlllJllJlJflJ7lJmO.J'IlfJ.Jln~JO fllJ I'll Arrthymia mn Anoxia llJmn IllltJ7nfJ~ 11 fl71'll7 III 
• II II 

WfJ ltJfJfJJlUO 1'll7lJfJn17lJ7~1!7lJn7nlN7lJ'IlfJ.JfJfJJ ,u~ 7umon17lH1fJ l';uo IniflfJ.Jlt;O.J 

fllJ 7'1l1IidfJ0'1 " (fJ1H'.,j'fJ'JCtfllJ~ 5) 

"iif~ ~ 1 7ll~07fl J 7lJU tJ 101i 1111if fi fJU n fl.J 1 tJI'll71 7071'll 7liJlJ fY7~ 'Il fJ.J1171d m'll7tJ~ 
II II 

fJ07n 7lflJfJ~ hfJ07ntJ~lllJlJ TfJlfI f){nntJ~ lH'w07lJ7Ct 1IiUlJ1'lJUlJ~fI~fllJ 7'1ftiJlJfJONU HllfJliJlJ 

fJONifH;fJfJ~ h . ~iiflflmtJfJHllfJJ.J 7ulH'Resuscitate fllJ 7.,j'ifo.JfffmiJll~17 TfJlflliJlJ CA m~tJ 
y .... d .... d "'''!!' '" "d", 4 '" " "" J "" , IIJ' 7 ' • 7 mnfln~n1l7fl17~nO.JHrnJ7fllJ l'IlnO.JfffJff71 m 't7lJHllfJflfJn0.J7lJl't77 m1HllfJlJfJn llmfJ~ 1 u u or 

• II II 

1U't17fJ~ h fJ~ hnlntJ~ due lH'UlJWfJ~ 17 TfJlfIHllfJ07fJONUlJHllfJ lH'07~uolm'llmeilJl'll7tJ~ 

7('JulfJ.J't71lJ1lJ dllfJOrilJfY7~17f1lJ 1'1ftdofJ7tJtJ~ BP fJ7tJtJ~rifJ0'1 drop Ct.JH;fJtJ~rifJO'1 HeilJ 7Ii 
S' "., , 

1 J/ ,.cf od:I 7 J/ ..::I Q,I 4.c:foCll" r oCt Clio n "" "" 
IntJ~ H07fJONlJH1fJlntJ~ HV~'t711lJWfJ~ WfI~J7lJ7tJ~fJONlJlJ~tJ101i1111" (FJ H'IlfJ'JCtfllJ't7 1) 

"case ~,jj~flJ7lJ'#O.J,dmnlfJ.JW0707lJ~IlCtl'll7dfJ.J1j'ln 71fJ~ ho.J 7.Jif1 H'UfJ.J~llCt 
II • 

7Ii serve 't17 lmjj~flJ7lJw.JWfJ ltJ 7IillJdJlJulJiftJ~';JolJl1l't77 O.J't17 lmwlJ17 7UWfJ ltJUlJiftJ~ 
" ", , 

7IinlJ lHfJi fifJfJ7tJtJ~ltJfJ case fJONUHCt70 case ItJfJflJ7lJlffO.J~'fJ1l1fJ.JlJ1tJ7nnvlJnilJlJ111ftJllft'J 
d .1'. If' J, jI d';" .J'. <IQ , JjI cv , d J/ 4 tl'4 J/ 
n1l7~7lJlln tJ~ltJfJfJ~ 11fJONlJlJfJO llCtJnff.J'17tn~fJONlJ~ fJ.J1lJ1l7 lCU nfJlJn~fJ.JlfICt011~O.JllCtJ 

Q,I , J jI d ~, J/ 4 d, d d ~ 
1lJ case fJONlJllCtJnnCt7mlJlJJ7In~fJ.JI'llOlJno.J7lJIi1~lfl't7 n. ntJ~ltJfJlJfJOllm lCU ntJ~llJlJ 

cv J J/ d .Q .d J d 0 Q.I ~ J/ J/ J/4 d ,J7 Ct n !JfJJ~lllJlJ lJllCt J nWfJtn~ n 1fJJlllJlJlJ 't7ff7flfUflfJ~ fJ.J 1 H WOW7Ct 't7 nfllJ 1f1fJ lJN 't71 tJ fJll~fllJ lJ .J 
u • .. 

.. .., .d Clio A, J/Q,I .d .d d 1" .. 
1JfUH7flJ7lJmO.J~7lJn1lJmfY ~7lJ HfJ. lJfJnnCt7H1fJn~7lJHtJ~n71f1J7lJmO.JwntJ~ HWfJ1 

u .. 

T '" !'IIJ .21 .... IIJ .21"; T '" .. p "" 1 " J .. J", .21 " d" ~ '" " , 't71fYW't7 UlClO~~ u't7ff"~ 't71fYW't7U7lJ case H~7lJfllJlJ'1llJfJ1lJ UICtmICtJn~fJ.JrrfJnlJlJfJn7 
• II 

InlfJ.J due O.J 7.Jrl'N dJlJ lHfJilnlfJ.Jlfl7flJ7lJfffn'IJfJ4fY7~1l7IiJlJni.J 7.J ffll"~1711ifJUfY7~1l~ 
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.oj 7" , 7 ... d IIJ'''' ~ ~ "" ~ 
/rtf) 'I1l'fl1~jJ1l'n concentrate l'nf}llt:llS'1rru fJl'fl1f)H'1u~nfJ~ IlJlMlm1lJlfI'm" (fj lH'fIfJ'J"rlU'YI 6) 

2.2.5 'lJ;'t'Il11~tlij~'t'Iafltl111111.H~'D' Vl119D'tl'lJ'A 

~H' f11'j fffnnVnJ':h 111"n! nHI ~ihtJlhf11nJ 1 'H 1 'j ~ ~ f11'm V ~ihv~ 1VTl11lJ hl1 ~ h,-., ., 
" m1\H"vlJl~ f1cil1~V f11'l~~'j:;lJlJ'\Jv~'nhV 'HuhJ~~'ff r LltU 'l:;lJlJ~lUl1~'HlJ~l~mh~ 

i'flL \lU ijf11'l IPl 'l1\lffVlJ fIlV' U ~L ,j'lJU ~~ ijf11nH' 111J1 ~'H1l1V~ 1U' 'I1'm lJ1:; fflJ t1lJ ffmU f11'l W V~ 

l'fflJV ~tJ5-U~~lUL,j'llJlij~huhlJi'lJrf1n.yh~lU'\JV~'H1l1V~lU Tl11lJ 1 tJ~ ~, ff ~lU'l:;lJlJf11'l' '11' 

~W i~un ijf11'j-W\ll'lW 1Tl11lJ~Tl11lJ,)H)lJIPl1lJ~mf11'ltJ5-u~~lU ~ 1VTl11lJ'lfVlJ1i'j 'llJ lL"':;Llt U'lfVlJ 

\l1f1~~1lJ~lU tJ'j1ff\l1f1VTl~ llJ~lLuv~ 111m!1'HV~ihv ij'j1~1'" 'H7Vm~\l~'\lff1'Hi'lJf11'ltJfi-u~ 
" '" cu ~ 

'Ht!l~~~'\Jv~lJTl"'lm L~U~VVlJi'lJ'\JV~LvlVU~1lJ~lU Lm:; ~i'lJlJ1f11'l Tl11lJ 1 tJ~ ~, ff'\JV~'l:;lJlJ 

fln ''11'1 'Vlll l~lLn f11'lijlLU1'Vl1~ 1nf1n~~~1inlJ'uf11'j"'~ 1 'Vlll~mdhHfl L~U"'lV"f1llW-eJflll'j 
i'flL\lU m:;lJ1Uf1n~~1inlJ~'j1flL~1 ijfln"'~ 1'Vlllmrf1LlJ11Pl1lJm9J lL"':;vHl~flnw'\Jv~fln 

m:;'YhHfl Tl11lJ 1 tJ~ ~ 'ff~lUf11'jLil~l~tJ'\Jvn:;lJlJ~lU l~lLn lJTl"'lmi'lJrf11ni1~lU'\JV~111'Ht! 1 

'Hv~ihtJ 1Pl'" Vfl \lUU~U f1n,hL UU f1n Viff'VlH'\JV~'H1l1tJ~lU 'YTf1m:;lJ1U f11'l' U f11'jlJ1'H 1'l 'HV ., . 
".'1" ... .... I.,;'''.... ".'1 ..... • ~ "'.1 1 .-
~u1tJ fl1Uf11'jlJ'l'H1'l'Vl'jVW1mIPlN'l 'Vl 'lffllJ~U1VmU~fl~Tl11lJ\llL1JU Tl11lJ~lJm ~"'u'l:; V'lfU 

." " 
'\Jv~v~T1f1n lL"':;~flTl11lJ'ff1lJnfl' U f1n~hlUU~lU 1~tJ~~Tl11lJ"l\l1IPlL~U-¥i,j'~ 11~' uld'\Jv~f1n 

" ~flciiv1ff~ ~tJf1 'j W u"':;f1n' ~1ff~~tJ m W 1Pl1lJ \l1 ~'\J V~ ~iJ1tJ' UU,j",:; 'lltJ ff1U ~ 1U ~lJtJ 'j:;lJ1W 

fll 'll~U' U 'H V ~iJ 1V \l:; L ~ U" f1ll w:; L~U lJ1 \llTl~ 1~i'lJlJl\l1f1Tl11lJtJ'j:; l1lJ' \l' U f1n' '11' lJ1f1n 

" 
111'Ht! 1'H V~iJ1tJ\l:;lJ1'H n ~~f11'jv~lJUYlUJ1U'\JV~Tl11lJ 1 tJ~ ~, ff m1\lffVlJ 1~ ~v 111'Ht! 1'H V 

~iJ1V\l:; lJVlJ t11U 1\l , 'I1'lJ Tl'" 1m /~,~-u ~TllJ-U\\J'lf1ij ff1U ~ 1lJ' U fll'ji'lJ H~'lffJlJ U"':;1Pl 'j1\l fffJlJf11'l 

" '~~lJtJ'l:;lJ1W'U'H1l1V~lU ~~fhfflJfIlllW ~~ij 

~.I 7' " "".d 7 " IIJ.JI d 7' , ."... IIJ " )yfJ~uS'~'flJ HfYUfJ-J't]n 3 mfJU l)YfJ H't]nrlU l'l'llHUflm HfYnfJ ,mnS'rl~fJ~ lS' 
I JI , , 

ri1'1'Y11iFJ'1rr~{ l'nfJ~;rllmiifJ unu 1 tlfJONi1~" fJ~ w5n~1l1l-J1U'fIfJ-Jn'1 fJ~ll fJ-J fifJ't]nrlu umf1n 

"do ~"" ~ ll"Jn'YIN1lJ" (fj lH'fIfJ'J"rlU'YI II) 

<IQ A QI<Q d r QI J d .:I d J/ 
"nntlS'~IlJUH" mn.l!) ll~nun~H 7 tl~ S' -JlJ1 YtlH 7rr fJuunrlfJlS'1n~fJ-JlJfJ-J lu 

I 51 JI , 

J1u~nl'nf}l'fl1 vui171irnn 7rlS'ri1fJ~ hfftlS'~lijullllmju wnlJ~rlJ1lJ'1ffJllfflHfjfJUnU fffJgn 

HiJ-J H"-J1UlJ{J~inhFifYwh seniority llJfJ~ llNrlUfJ~~~i17mfJglJ1rifJU 7m fJ~ hvu 11i7';fJON 
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, n"" .d nf),U" (Fj 'H1Jf}'o/ftf/U't1 13) 

JI JI "" , 

!'it "" "" III 7" 7" "" III '7' "" '" """" "" ,... 7 " 11J1IlJUf/UCJffJl1J1U~CJff}f}~ Inn 'Hln ,,'Yt III "f/U't111IlIlf}UU~ Uf}nmmnnl1J1f11lJln'J1'Ytlfl{J " 
" . 

Q.I.cf ... 1 .Q .cf !it 7 J/J/ , 4 44Q Q.I 7" '" '" 
fJ'l.JU lfI{J1Jr~IllU 'YtU~llJUf/U 'H1Jf}'o/ftmn~'J1Il1 ·m HlJU~lJHUffUIlff'tJU 'H ward U~f/rIlCJfn 

.4 .4 Q.I d d..::l Q.I Q.I d J dd , oQ Jd ".td.oQ d 
fff}.J'HlJU ff1lJ'HlJUlJU nU~lJ lJfff!lf!l1lJU n U~lJ111U'JU... 'YtnU~Ilf} n'J1VMl'Yl1.J un U~ IlllJHUln Il 

f}~ hf}illft'J u~l1Jucin1JflJ~'hFl1nu1lJu~r1fo1Iii~~fjvr~'1flJj"1n1rfflJ1'h{JffUIlff'tJU~th~ 
7 " d' 01 dili ' "" 1II.d '" i'T ' 7 4 till' 7 " '" 'Yt{J1{J1lJ "llIlIlUU~ n ... Inn 1llf}{J1nU~lJf}~ Ir't1lJU lJ VH ff unf}f}nlJ{J 1llf}{J1n 'HllIlIl'JU 

.1' '" 01 "" III ' 01 '" .1' dT_I' 7 T r '" "" ,,, 
"~l1unl1l.Junf/f} IlllnIlHUW.J mnn 1Jr.J fflnu~ "'JIlf!l"'t]nf}{JNUf}.J'7 ff1lJl1f1 

lJ1~ M'm{J Tvi.J 7ff'HlJ~m{J fi11J{J~ fi1f}~ hW111ul.u1 ward 'HlJ~lft{J ff1lJ11f1lJ1~ M'm{J llft'Jff'Ytf} 
~ v 

if7mjff U~fl1lJ:h f}{J1n 7 ~f}~ 7rIlN ifff f}{J1ni~ff't1f/Uft~i'J Il Nif1Jf}ll unf/uft~ WU~U~CJfnl N{J.J 
Of 

U'f}.Jififf}{J1n 1VI'#{J'J 7VI.f1IdunciIlf}{J1n 7v't]nf/u~ff'H1,rf}'o/ft 7mf}{J1n 1v7'HuilJl~f}uiffflJ1FJ{J 
." . 

tfiJ i 1f}{J1n 1 III n{J'J 1'H Ul 'Ytr1~n ~ UU 't] n f}Ol.J vr~"l iv7 ~{J'H lJ~11f}.J11u ffT vi.J 7 ffff1lJ1rfl 

III" n"" .d ~nUfff}Il I~'HlJ~ ... " (Fj 'H1Jf}'o/ftf/U't1 15) 

2.2.6 1.1;'t1111~tlilflQ·nh:: Imntu'nnl)Jl;1u't'nlfl 

~1 fUHHl U fffl'l:ll'Y'I1r.h fl11 1.1 ~'11 U ~ fl flU I;~ ~ ~ VTi n lJ'IJ f)~,r 1m! I'll f) ~tJ 1VV fl .. 
-( d'" '" " ".'( i "i '" -( ... "'... ... 0 odI odI - ( 1 .. u 1:: 1 fl 'U 'VI '111'11 'U 1 '11 f) ~ u 1 V 'If 'U fl1 1 U 1 '111 1 fl1 1 u {J U fl fl1 'J'YW11J1 Cl fI f) fl1 1 fI1'U ~ () ~ ~ Clu 1:: V'If'U 

'lJf)Hi1'U 1 1lJ 1 rJ'U '11 nfl h] U flU ~111:: 1v'lfu ff1'U 9'1 'U 'I11f)'Ynfl~ f)~ ~ ~ i'U flU U~'I111 ~ flfl11 I; ~ 
" ~ ~ VTinlJ'IJ f)~,r I'll U I'll f)~tJ 1V~1'Ui1lrJ'U i 111 fl vu flu~111:: lv'lfu 'lJf)~ ~tJ1VUCl:: fI'J f)UfI i'1 1 1lJU~ .. .. 

U flu~111:: lv'lfu 'lJf)~1JflCl1m/~i~u~tiuUtlJ'lflff1'U i my i'U 'I1\J 1V~1'UlrJ'U~hti tlJ flril1fi f) ,r 1'11U 1'11f) 

" .. '1 ~ Q.I " I 1 di.. cf cS <Q J QI ", Q.I ~ ~u1VU 1 '11 U ~ fl fl1 I'll f) ~tJ 1V fl V'U fl()~l1 1:: 1v'If'U 'VI Lfl9'l 'IJ'U flU ~tJ1VU Cl:: fI'J f)U fl'J1fI'J f) Ufl ~lJ'VI ~ 

~l'Uil~fl1V i91h ff~fllJ uCl::i911tlJtlJ1W mi11fif) ,r1'11Ul'11f)~tJ1VU~'I111~flfl11 1flvfl11f11Uf)lJ 

n 1 ti U ~ II Cl fl U 115 u9i ~ 1 'U 'IJ f) ~ 1J fI Cll m 19'1 V fj 9'111 1 :: 1 v 'If U'IJ f) ~ ~ tJ 1 tJI rJ 'U ff 1 ti tlJ 'IJ W:: 1 ~ V 1 ti 'U n 
fff)fl II 'VI 1 fl ~ ~ VTi 1 1 lJ i'U fl1 1 9'1 II Cl i,.r fl1 1 .... V1U 1Cl II rI ~lh tJlL Cl:: fI 1 f) U fI i' 11 ~ f)11 1:: 1 V'lfU ~ ~:: In fl 

Of .. 



106 

J QI " .... 1 Q,I , ".Q A Q,I 4 ... I Q.I " ... '1 
~U fltl ~u 1t1UCl::m fltlfl11fl tll~U 'Yl ~ 1 ~ fl11 tI 1 'H 11 ~ ~ flll 1~ flfl 11lJ u Cl fl~t1 tI'U fl~ ~u 1t1l~ 11:: fl 11lJ 

1.hHl~fi tI'U fl ~ ~iJ 1t1'H 1 V ~i' tItI 1 fl 11 1~ 'U l1 1 , ~ fflflqJ' 'U fl11 tl1 'Hl1 fl11~tllt11Cl 'UV~l1 1'H U' 1'H V ~iJ 1t1 

l~UlJ 1m! l'U fl11 ~ tllt1 lCl U Cl:: fl 11 U 1:: n'U fJ Wt11~fl 11 tI 1 'H 11 11Cl:: 1 ~'U 'H "flU 1:: n'U fJ Wt11~ 'U V ~ 

i "''' ".'1 " ,,,... ".'1 ~ .1 ",..sr ".'1 ~ ~ , 
1~~tllt11Cl 'H1'H'Ul'HV~U1t1l'U'Ufl11 'Htllfl11~u1t1~ntlfl11lJUClV~t1t1 tI~~u1t1ltl'Utr'UtlflCll~ 'U 

fll1 i 11' tI 1 fll1 fll1 ~ til tI 1 Cl ',j 11 ~::1 ~ 'U fll1 tI 1 'H 11 i ~ fll1 fl 11lJ 1 ~tI~ ~ 1fi~ ~ 1 flfll1 U fi u~ ~ l'U ~ 

1.h::lJ 1'Yl 1ii 'Uui V'U V~1Jfl Cllflnl1~fl11~tlltJ1Cl Cl~fl11lJ1 ~tI~ ~nv , M'lfi~ V'U~ 11t1~ V ~iJ 1t1 ~ ClV~ ~'U 

UfiU~~llJ11 'U 1'Yll~' 'U fll1 i~fll1 fl11lJ l~tI~~lfi~~'U 1~tlufiU~~llJ11 'U 1'Yll~'H1V'U lt1t11t1'UV~ 
, ", 

'I1U1t1~1'\.J/v~t1m fiv fl11Cl~fl11lJ1fftl~' 'U flllUfiU~fl11~ til tJ1Cl 1 1lJ';~~1::mr flii~mllJ1fftl~'Hl V 

VU ~11t1~ V1~ ~::lfi ~~ 'Un tI ~ iJ 1t1lf ~~ l~fl1t111Cl::~ ~ , ~ fl11 tj~'H ~'UflQl::1;j tltl1~ VU1:: lt1'lf,J ~ v~iJ 1t1 

fl11~~tl1 fl11~ij fJWt11~ fi V fl11~~~ ~111~t1' VlJ fl11~11~1~tllJ Vlfl11 ~iJ1t1 11Cl:: ffVtI ClllJfl11lJ 
, " SI "-'1 ~, .4C&, "Q.cf. Q.I .Q QI , " 

~tNfl11'UV~~U1t1 fl11 tI~'H ~'UflQl::1t1t1t1 'Ufl111'Ul1t1t1lJ Vfl'Yl~fl11tll'Hl1~~fl11fl11 'Hml~tI1tJ1Cl 

" " , 
1~tlfili1~ii~mllJ1~'U1JflflCl'UV~~iJ1v ~Clv~~'UmlYi,;mrff'Yli'Uv~~iJ1v ,;~ihVlvUl:: lt1'lf,Jmh~ 

" ... '1 '1 " .ct. , " ... '1 Q,I ~ "'1 "Q.I Q,I Q.I Q,I" l1'Yl~H 'Ufl11 'Hfl11tllfl1111fl~u1t111Cl::mVtlm1 ~l1'U1JflCllm/fj ~tI~fltltlqJ'lfl 'H1'H'Ul'HV 

".'1 ... '" 1..sr..sr . I 1 ~ '" "'" '" ",..,j '1 fju 1t1 tI 1 'H la ~ fl n ~ tI 'U fl () ~ u 1:: V'lf'U 'II V~ 1Jfl Cll fll /~ ~ tI ~ fl tI tI qJ 'lfl1 ~ V fl 11lJ "l'U 'U fl n 
, " 

ufiu~ ~ l'U 1'H 11 vit ~'U 1'lf'U ih~ll::l1 1'HU' l' 11' fl11lJ fflflqJntlfl11 tl1 'H ll1Jfl Cllm 1~11::fl11 tl1'H 11 

1JflCllm 1~'U l11 '1 ~fflflqJ' 'U fl11~~::.yh' M'dh'HlJlt1m~fl11~ tllt11Cl11Cl::dh'HlJlt1'UV~V~t1mffl1 ~ ~ 
" ~ri1~ '1 U,~ ~::ir'Ul11'HU'1'HV~iJ1Vtl1'Hlli~fl111;~~1t1linlJ''Ufl11';~ff'U'~ tl1'Hl11~tli1flii~ 

f-lClUl:: lV'lf,J~V1JflCllm/~~U~fltlUqJ'lfl11Cl::~~1lJ~1'U 1~Vijfl11lJV~'H ~'U '1 'U flllt11'H 11 tj~'H ~'U 
" " , 

flQl ::l;jtltlufiu~l1~U~V~ ',jm::'Yltl~ vrh'U 11lJ ~ V1aV~ ~'Uii~ fl11lJV~'H 111 'H ri~ffir tlff'4'U' 'U fl11 

Ul::fltlUl::flV~fl11Ufiu~~1'U '1 'U 'HV~iJ1V '1 11' ffl1~ ~'lri1~ 1~vijfl11lJm~'H1~11VVlfl '1M'1JflCllmij 

fl 11lJ"l'U '1 'Uflll V~~ 1lJn'U' 'U flllUfi u~ ~1'U ijfll~Vtl11'Yl'U~ 1'HlJ1::fflJntl1fflll!fi~ '1 'Uti ~~u'Uri ~f-lCl 
'1 """.. "".1 "" ~ '" '1 " • '" '" " ... '1" ~ 'H fJ Wm~'l$1~'Ufl~1JflCllm~'U'U V fl'Yl~V~ 'H fl 11lJ fflflqJfltlfl 11lJ"l'U'Yll~ ~ l'U ~ ~ ~C)f ~ ~::1 tI 'U11 H 

'Iltl 1fl ~V'U t11t1 '1 'U 'UV~1Jfl flCllfll '1 M'lfi~ f-lCl fll1 ufiu~~ l'U ~~ ~ijfJ Wt11~ 'H lfll1 1'HU' 1'H V~iJ1t1 
" , , """ • '1" "'1 "QI QI Q.I.Q "".4' , IQ 0 Q,I, rl::1Cltll'Hl1f-lrl 'U'UV'UVl~'Yll 'H1Jmnm/~ ~tI~fltltlqJ'lfl1fl~fl11lJ'YlV11'Yl1t1V'H'Ult1l1Cl:: lJlJfl1rl~ ~ 

i U flllUfi u~ ~1'U 'Ul~fl11lJm::91 Vl V! 'U~ ~::ui' tlU~ ~fJWm~fl11tl1 fl1lUrl::'HU VVfl~lfl1'lfl;~' 'U 

~"l~ 11~'H1fll1 1'HU' l'HV~iJ 1Vtl1'H 11 i~fl111 ~tli1 fl ii~ ~rlUl:: lv'lf,J 'UV~ 1Jfl rllm /~'1~U~fltlUqJ'lfl 
" , 

llCl::~~ 1lJ~1'U11~1ir'U ~::n V '1lf1fi~ 'U 1qJ 11 rl:: til" ~, ~, 'U fl nufiu~ ~ l'U l.w VfJ w t11~ fln tI 1 fl n 

" 
V d 1 ~ 11lf ~ 1 ~ 'U V fl ~ 1 fl U fll1 tl1'H 11 ~ ~fll11;~ ~1 Vli lllJ'UV~l1 1'H U' 1'H V~iJ1t1V~~V~i1 flii~ .. 
Ul:: itl'lf,Jri1'U~1lJ'UV~'HU1V~1'UV~t1m 11Cl::V~t1m1'lfl;~ 1~'U~~~l11'HU'1'HV~iJ1Vfili1~ii~''U .. 
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IIjjlfit.. IIjjl,.d "IjI, .... .d d '" 
"flU 1'lll1JU"t.J(JmINm'n~flU l'lllnnfJU HU.Jm11~flU l'lllnnfJU fJUYlfffJ.JnfJ.JflM 

'" 
jI JI dQ ..:f jI cv J/ , JI JI " cv.q 1.4 It], cI 

WJ(Jllet'JWJ'lf1'lf'YiWJlJlJU~fJ.JijHet1(J'1 fJ(JN~'J(J~fJ.J01lmfJU'J1n11~~ffU ~l1fJ.JfJ~ 11H.J~ IlNYI 

..,jI JI ~cvJl <11:1 ~ JI ltJ,,!if, 0' '7': r 
lJ'/.J~fJ.JW1HU1 IlNYllJUmNW1nHU W1l1fJ.J ~fJ.JW1fIU l'lllJ1l1JUff'JUU1nfJUHet~ 'lflJ(J ll~ 

, IIjjl, jI djl '" .... .1" , "1.1" "" 1Ij .... 
llHff'JUflU l'lllJ1nfJUllet'J n~fJ.JlJ1ijfJ.Jfln11JlJnIJ'1.Jflet1nHlJlJU~ nff'J U I ~ ff'J Ul ff(JfJ~ 11lJU 

V~fJ~ hVN 1f~~lJ1~~nU VU 1HUlff(Jfiu 7HU;) o1;)lJ1nwi1drlJll1lfi~iYu7~'ti'H~7,r 
ml1h~ T(J'lfulJ1nwi? mi7')7,rHlJ1(JO.JHCI1h~ T(J'lfW'ti'1i'Jw.Ju~ 1l~'Hetlh~ T(J'lfw'ti'niJu1JlJ 

, , ., 
71i1.JflU 1'ti' fffJ.J'tYJU1JlJ milffiu 1Hun,j'wiYm'n 7')i~1111f~~i~n.J mitf1fflJ"'~IlNfJON,j'U~fJ.J 

, ., 
i~iYu 1~l111flJ1';.JW17.J ~nwiY(J'ti'fJ 7 Hu,j'u~lJ1nl'nlfw 1 fiu UU lJ1n n i 111~'IlNfJONtf1,j'U~~~fJ.J 

.d 0 JI , 7 ' J ~d , T : QI.ci 
"11fJ.Jn11Y1N1Ullet'JH'J~Il~fJ~ 1fJ(JNU 'YinIlfJn'J1 fJlfI ~1.JUUn11'YiIlnUfI1.JYI1.J 

, , y , , 

WlffllJnUmlJi1iJfYH1nln~;ju 7,)n7f11H~ 7f11f}nmiwfJ ... IUm1nflUlfnm1n~ n.J1un~fJ.J'thmiet~ 
" J/ J/ r 

fJON 1,)mufJunU fI'J1lJ~ fJ.Jn11'11fJ.J'YJ nflulf ~~nfl'J1lJHet 1n Het 1lJll~ri.J UUUlUlJ 1 un 1Hi N1U 
II " , r 

n.J Het 1lJfJONI UlJ H 1 fJ iY .Jnflwfi~ i1,j'UltJUlh~ TlJ'lfU'IIfNflWW.J1 UlJ flW lfJ.JlJfJ.Jo.J 1h ~ T (J'lfU 

"(hU1JlIfifJU (Uj'UliY(J.J) llcr'Jd.JfJ~ h~,j'ulfJ.J'th flWfJ(hfi~Il~111~ TlJ~d'Ju~u 7HlIfJ.J111~ TlJ~ 
, , ~ 11" .ci 

ff'JunllnfJU" (Pj m'llfJ'JetflUYI 5) 

fit ' djl..., , djl 4' jI , djl "I' .. 

llJUIlNfJ(JN'1 n~fJ.JlJ~ HQU IlNfJlJNn~fJ.JlJ~ HQUlI1n'1 ~'JlJIJ1.JfJlJ1.Jn~fJ.J llIf! ff01un 11W ijfl U 

ij Het 1lJfJON ll~mwcm#fJ.J111~ TlJ'lfU'IIfJ.JfJ.JRn1lfJ.JlJ1ltJufiui IlHd.Jll~1')7 'lfW1f1'J1lJd'Jui'J " 

~ jIjI .d 
(Pj lH'IIfJ'JetflUYI 3) 

o "d , .c:I 7' 4 ,.d.ci 7 jI 
" n11n 1~YI1fJ~ 11n~1lJ'YJnfJlJHfln~~1If1'J1lJ ~1~1fJ.J~m~1fJ.JnfJUmfJYI~~ H 

, ., 
Het';'Yi{fJfJnlJ1IUlJfJfJnlJ1ltJud'Ju~~'fJri.JH'hllnuet~flU 7'ti'YlnfJONHlI~mlJ 7U1fJIl,r1uHlI~mlJ '" . 
.01, 7)1 ~ cv '4.J1.Q ltJ'4 , cvd 4Q .ci,jI .::::I 

mfJff'JU1JlI m'n~ HmllfJUnIl'J1fIfJU1m~1111l1~m~1fJ.JnfJUlIUn~~m~Het ... 'YiJ1f11f1UI'n1l 

.. 1 cv Q.I d 0 1 J/J/' JI ..y cv d4 ~ JlJI d 
~1(J1i1111 U~'J lIun~~YI1 HPjfJ{!1fJIl'llNll",,'J~'J111w.JnllfIJ1lJtf'll" (Pj lH'IIfJ'JetflUYI 15) 

.ci.:f 4 , , 4 ,.ci .cid7 rJlr.cicv ., 4 7 ' 
"'YiUnfl.Jff'JU1JlI HU'JlJnU flfJfl1lJ'J1 'Yi ... 'Yin lIp1'YimfJ.Jfln1H1fJfJ~ 1U~ ll~ 

• f' J/ 
.Q , Jt::I "a 7 jI "" 7 '''''iJ .cI -4 cv cv ~ cv cv JI cv 11 <Q 4 

fflJ"'~'Jm~~~fJ.JmlJffet~ HllHUnlUlJ lIlJ fYHm~~mfJnfJUUWlJUHetn ... H'JHU1lJU~fJ.JfI~fI.J 
r " J/ , 

flJ1lJd'JU1JlI IlNnn,1fJ.JYlNV1Un,1fJ.JfJ~ hfi~11fJ.JfJ~ hd'Jui'JfJONUll~7unnN1UflW~fJ.J • 
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i " ... 0 ~ ~ v " ... v 
'YIN nn'VW1'Ul" ') 3 TI,)llJ'I1lJltJTI V fllnIHHUVlfJfJVl11i:1flflll1Jgflfl8-3V1-311J\lll1J11i:1n111"JNi:I 

, 
~ "'.." ... "'" !'t ,_1 '" _I ~, '" ... .... ... IVlfJ 1Jfl8I't'1lflVlflll1J1Vl8V1'l8UUi:I:::luU ul't'U)u'l::: IfJ~U'UMflUtnU 11'11 TI V m';i'U';i'l1l'HI~m';i 

1;$ ~ ~ ~ tJti ';i ';i lJ 1 U nl ';i 'U ~ '111 ';i nl ';i 'Vi tJl 'U 1"111'11 U' I'll V HiJ";W~::: fi~Tl11lJ fln,)'V~~ ~ llJ9'lllJ '11 ",m 'I19'1~" ., ., . 
1~tJ~lU m:::'U1um';ifi~ i9'l~mv~ 1-H'';iv'UTlv'U jlhi1~()~1'I19'1u":::~"'I.Iv~m';im:::Yh 1 U m';i'U~'I1l';i~ • 

~ ~ ~ ~" '1 " .... 1 0',,, f "1 "QI Q.I QI ~.c:. d ~:::ln~'I.IU 'YI~u9'lv~nv 'I1lnm.h::: tJ'lfU9'lVrjiJ1tJ "":::'l.JTI"lm/rj 9'I'U~TI'U'UtlJ'lfl l'UU'CY~'YITl1';i 

m::: Yi 1 m lJ '11 '" n9'l1lJ n t] ';i::: l;j tJ 'U lJ 19'1 ';i ! 1 U '1.1 V ~ '11 ,j 1 tJ ~ 1 U/V ~ rl mil"::: lJl9'l ';i ! 1 U i 'If 1; 'Vi i li 

tld.c:i .a I .c::t" QI QI i" 1 i' I ", tI a 'CYmu m';iW nlJm';i tJ~'I1 ~U nt]';i:::l'UtJ'U 'I.IV'U~TI'U ~ ~tJ lJ'CY ~~"m:::'YI'U'YI1~~lU "'U9'I VV~Tlm'l1 ';i V 

" 'I1,j1tJ~lU ijn'Yl~iJ~'CYrl~lh::: 1tJ'lftf~'I.IlIri'l.JTlmm 1U'I1,j1tJ~lU/V~rlm 1 U f1l';i 'U ~'11 n ~~ f1l ';i I;$~ 

... " "_'1 ' '''''''' ",'1 " 1" ~ I 'YIl~f1l';i 'Vi tJl'U 1"'I.IV~'I11'11 U 1 '11 V rju 1tJ n"11T1 V '111'11 U I'll V rju1tJ9'lV~ 'I1T111lJl 'UU ti nlJ Tl11lJI 'YIl 

" 
1 Vi tJlJ Tl11lJI 'CYlJ V fnTl ""::: Tl11lJ ~~ ti n lJ 'Yl ~ ~ v~l,)',j ~ti''U1j' tlJ'lfl ~~ llJ~ lU 9'1" V~ ~U ~i' 'U'U ~ nn 

I~VriV 1-H'ln~'I.I1tlJtil"'~ 1 ~ I~UU';i ~~~ 1 ~ 1umnln,j~~lu9'I"V~ ~UTl11lJ~llJljV~llJ1 ~ l~fJln~m';i 
cv .J I Ii" Yev .Q 0 ~ 4 Q.I 

'ViWlU lTJWfn'Vi'YI1~m';i'VitJl'Ul"C)f~ ~:::'CY ~~"9'IVTlU 'I.IU":::rj';i'U'U';im';i U"::: fll'l'tlH1U IVlfJfJVl11i:1n1Vl 
So' t I I 

1" I'U l1J 11 tr'" l'l 1 i1 n() ~ 1 ~1'I.Il1 ~I ';i 1'Yl ~'1.1 V~ Hi' 'U'U~m';iU":::H~llJ~lU u":::m';iYil~ ~Vi~Vi 'CY~ lum';i 
'II... 

'U~'I11';iI~mj lV~rlmffTl11lJ"hl~ ~ 1'Vi';il:::l~v"hnn U lV~rlm ffTl11lJ "'11 ~ ~ i~ ~:::,)' V~ i~i''UTl11lJ 
'II 'II 

, ... 1 I .i 1 Q QI Q.I " "_'I ';i llJlJ V ~1 n 'l.JTI" 1m U '11 U 1tJ~ lU C)f~ U m 1'U1 '11 n ~ ~ m1 'YIl~ f1l1'Vi tJl'Ul "'1.1 V ~ '111'11 U I'll V rju1tJ 

,)'v~I~;$tlJn'U'CYmu m1W '11 ~vlh:::I~U;r~II~~'YIl~ ~~ tJti11lJ~riv 1-H'ln~Tl11lJth'Uln1 ~ 1 U m1 'U~'I111 
"... 0 1 .i1.... zl" .... 1"':::9'Iv~",vnnm:::'YIl'Yll~ 9'I'Y1l~'I1 U ~ U m1 'U1'1111 m1'VitJl'Ul"'YI~ U ~lU m1 'U1 '1111 TlU U,,~ m1 

'U ~ '11 n f1l 1 11 n,j~ m 1 'Vi tJl'Ul"~ V mnJ n,j~ f1l 1 'Vi tJl'U 1" f1l';i 'U~ '11 n 'YIi' 'Vi tJlm fJ11 m W u" ~ m 1 

'U~'I1 n ~'U1h ~lJ1W m';i I~U ~1~tJ1,j'v~n'Unl'I11n,j~m1'VitJl'Ul" 111'11U' 1'11V~iJ1tJ,)'V~'U~ 'I1l1~~m1 

I;$~~~ tJti';j'jlJ1um1'U~'I1l1'YJn'1 ~lU ncil1~v m1'U~'I111 ~~m1 1 ~ ~ ~~ tJti n lJ~l '*1 U m1'U~ 'I1l1T1U 

flV 'U ~ '11 n 19'1 tJfi~'I1 tr nTl11lJ ~~ ti n lJU "~Tl11lJl 'CYlJ VfnTl l~v111 ltHll n VTI ~ U" ~Tl11lJ ~ l1ijtJ~ 1 U 

nl 1 'U ~ '111 1 ~ ~ nl ';i 'CY r 1 ~ '1.11 tlJ ti 1 ~ ~ 1 ~ 1 U nl 1 11 n l'T~ ~ 1 U '1.1 V ~ '4 TI" 1 n 1 ~ ~ 'U ~ nl 1 'YIl ~ "l'l.l 111 'Vi ~ 
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~~1i nlJlI ,,:: I fflHHllT1 I Vill Vi fJlJ 1Ir1 ~iJ1fJ 11llliflfltl au~ii 'U fll'Itl aU~fll'n'W11J 1" ff! VlTl11lJ 

i ~11.:)1 \HI rI~iJ1fJlI ,,:: ~f 1J1J 1fln 'h\'l:: 1 ~f 1Jfll'I1J1 fll'I 'YI1':)fll'I'YW11J1"~~~ li'I 'I lJ 11":: IfflJ flt) 1T1 

i~lliflfltlaU~\'I1fl~ 11'1J1 fll'I fll'I1J1'H1'I hWV~m'flTl11lJi' fl T111lJllJ~~1 ~lrl'U fll'I 1J1fll 'I i~fll'I 
oCto <Cl QI"" _'I ..c:I tl d ... I" eLI Z , 

1'lf':) \'I 'I fJ1i n lJ 'U fl.:) 'H 1'H 'U 1'H fl ~lJ 1 fJfl fl 'I::I~ 'U'H'U':) fl" 11T1 fl T111lJ'I fl T111lJllJ~~1'Y1':)~ fl'4 T1"lml 

~Mu.:)fi1JUtlJ')f1 ~~llJ':)l'U 1I,,::~iJ1fJ T111lJi' fl T111lJllJ~~1Irl'U\'I1 fJlinlJ''Ufll'ItlaU~flWrW11Jl'' 

lltl::l rl 'U 'H ~ flli 'I 'IlJ' 'U fl1'ItlflTl'I fl':)T1 'U n l' 11' '4 T1" 1 fl 'I I~' ~ U.:) fi 1J U tlJ ')f1 ij T111lJ rr'U' 'U fl1'I n 1':)1'U 

fitJ 1 11'lfifl':)l'UtJwfll'Vimh.:)~m~fl':) U"::ff!l':)ffntl ~1'U~iJ1mfiflTl11lJfl1J~'U'YIl':)~1'U i~' \'IU":: 
II , 

'I11fJiJ 1fJ\'I1 fl h TI 'U flfl \'11 fl il ~ 1'U fll'I 1J1 'H n iflfll'I I~':) \'11 fJli 'I 'I lJVi'~' 'U fll'I1J 1 'Hn flntl aU~fln 

YW1'IJ1tl 111m! 1'Hfl~iJ1fJijfll'I1J1'H1'Ii~fll'I fifl 1J1'H 1'I 1 flfJV~'H ~fltl'I:: 1fJ')fUU"::T111lJtltlfl~fifJ .. 
~tJ.:) ~iJ1fJ 1J1'H 1'I 1 flfJVfl'H ~fl\'ln fJ11JnW 1')f1;'Vilm::tJwfll'Vifll'I~lm 1J1'H 1'I 1 ~fJVfl'H~fl~flff~~ 

rr\'l~~ 111'Ht.J1'Hfl~iJ1fJ~fl.:)ijTl11lJ~flff~~ rr\'ll~~fl~'Um.:) ~fl'Ht.J1~ ~fl'4T1"lm/~,~u.:)fi1Juty')f1 
J/.'I .. 1 , J/ , ".. Q Q, J/"; , 1 " J/d! 

lm::~lJ1fJ 1J'I'H1'I flfJ ')fTl11lnfl1JTlfl1J ff \'I lJTl11lJl'H'Uflfll'H'U \'I~fl'U 1m \'I ff 'UTl11lJlfffl'UtJ.:) 
" II 

'4T1 tl1m ~iJ 1fJU":: m fl1JTlf 1 I YJ flfll'I tl au~ ':)1'U Viijtl'I:: ff'YI i fll'Vilm::tJWfll'Vi fll'I 1J 1 fl n U fll1':) 
o .t .:I .c::t d Q .I Z ","QI QI QI "OI.tC1to QI" " .. '1 
m'U':)\I':)~"lfffJ'YIm\'l\'l::lflfl'U'U 'YI.:)'4T1"lm I~ ~1J':)T11J1JtlJ')f1 1m:: ~'I1J1J'I fll'I 'H 1fl'H1'H 'U 1'H fl~lJ1fJ 

tl'I 1ff\'l 1flTl 11lJ'I fl1JTI fl1J , ri, \'I , 'U T111JtJlJ fl1 'I tl au~ ':)1'U '4T1 "lfl'I fl1 \'I rlfl' 11'lfi~ fl1'I tlaU~':)l'U ~ 
, II 

1~'Un'fl m\'llrl'U T111lJlfffJ':)lm:: U'U ~'I1fJ~fl~iJ1fJ 'U flfl\'I 1flil' 'U fll'I1J1'H 1'I iflfll'II~':) \'11 fJli'I 'IlJ'Ufl':) 
OJ 

II 

,r 1'Ht.J1'H fl~iJ1fJ\'I::~fl':)1J1'H 1'I 1fl fJVfl'H ~flTl11lJ 1 tl~.:)' ff m1\'1fffl1J 1~ VJflm::1J1'U VJ fl'll'U ~ tJ'U' 'U 
. II 

fll'I 1J1 'H n iflfll'I'U fl':)111'Ht.J 1'H fl~iJ1fJfl~1J'UYJ'U! 1'U 'Ufl':)T111lJ 1 tl~.:)l ff ~ 'I l\'1fffl1J 1 ~ ff!1':)T111lJ 

fff 'YIli 1 U,,:: T111lJ I ~mt 'U \'I1fl'4T1" 1m ~iJ 1fJ 11 "::~ff1fity fifl 1J 1'H n 1 fl fJU flO,:) tl 'I:: 1fJ')fu 'U fl.:) 

ri1'U 'I1lJlrl'U'H~fl 11lthu ,:)0,:) ~"tl'I:: 1fJ')fu ri1'U~'U'H~fl'Vi1fl~fl':) 
, II 

"r fl I'i' 'U 'Vi1J Vi 1 ~ \'I1fl fl n ffmnill rl 'U fll 'I 1J ~ 'H U ifl fll 'I I ~.:) \'I ~ fJli 'I 'I lJ'YI1':) fl n 'Vi fJ11J 1 tl 'U fl.:) 

QI " "...'1 1 .tCIto 4CIto ~ d QI " " .. 11 ".tCIto d 
'H1'H'U 1'H tJ~lJ1fJ 'I ':)'VifJ11J1"~~fJt.1lJ C)f ':)lJTl11lJ'H "lfl'H "lfJ'H1'H 'U 1'H tJ~lJ1fJ~tJ':)'Vi \'I1'IW l\1.:)T111lJ 

fftJflTl~ fl':)l 'H lJl:: fflJn1Jff\ll'U fll'I WI ~.:) \'11 fJli 'I 'I lJ 'H ~fltl'I:: I~'U 'Ilflll~':)I~':) \'11 fJli 'I 'IlJ~I~~tlJ' 'U fll'I 
, II 

1J~ 'H 1'I fll'I'Vi fJ11Jl" ~ "flfl \'I'U fftJflTl~ fl.:) n1J1J11J'YIViffmn "rtJl'i''U 'Vi1Jil \'I:: Irl'U tl'I:: 1fJ')fU~fl111'Ht.J 1 

'H tJ~iJ1fJ' 'U fll'In1T111lJl"r1' \'IlI"::~'I:: m! flO.:)tl'I::I~'U fll'I1J1'H1'I iflfll'I 1~':)\'I1 fJli 'I 'I lJ' 'U 'H tJ~iJ1fJ 
II 

'".i1ijTl11lJ ff1fity tJ ~1':)lJ1 fl , 'U fll'I 'IJ ~ 'H n fll'I'Vi fJ11J 1" 111'H t.J 1'H tJ ~iJ 1fJff1lJU mj 1"rflTl11lJ iil 1 tl 

tl 'I :: ~ fl ~, ~ 1 ~ fJ 1 n 1J fl1 'I -W WI 'U 111 flll :: fl1 'I 1J 1 'H 1 'I i ~ fl1 'I I ~ .:) \'11 fJ li 'I 'I lJ 'U tJ ,:)111 'H t.J 1 'H tJ ~ iJ 1 fJ ~ 1 'U 

J/ .. 'J/~ J/ .: ,.. ..; .1. • '''' J/ 
~1J'I 'Hl'I'YI1':)fl1'I'VifJ11Jl" ')flU 'U'U tJlo! "'Vi 'U!1'U 'Ufl1'II~'I fJlJ'4T1"lml'VitJ'U'U~ 1'I':)~ 1 U'H 'U':) 'H 1'H'U l'HtJ 

~ iJ 1fJ 'I llJ 0,:) ri':)l ff~ lJ 1I"::-W WI'U 111 flll::A' 1'UTl11lJff1lJn \11 'U fll'I 1J~ 'H n i fl fll'I I~':) \'11 fJ li 'I 'I lJ 'U fl.:) 
II 

111'H t.J 1'H tJ ~iJ 1fJ ~ 1'U 'Vi fJ11J1"1')f1;'Vi'I:: ~ 1Jtl au~ ff1lJ 1 'I m1 1"rflTl11lJ iil 1 tllrl 'UU 'U 1'Y1 Vl' 'U fln 
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tJ~::~ q ~ tJ fi,j~ L ~ tl L ff~ lJ fff 1~ fJ W 1i ~ ~ lJ ~ ~ tJ1i ~ ~ lJ~ 1U fl1 ~ 'U ~ '111 ~ ~ ~ fl1 ~ L ~ ~ ~ ~ tJ 1i ~ ~ lJLL (1:: fl1 ~ 
. " 

tJfiU~ fl1~ ~ tJ1'U1(1 yjijfJ W 1i~ ~lJ~~ tJ1i ~ ~lJ vflli~L ff~lJfff1~ ti1n~ i ~ i U fl1~ tJ fi,j~~lU ~ 1U fl1~ 

U~'I1lmnffm':llff1lJ1~ (1'W 1 i tJL~U UU1'YIl~ i U fll~ ~~'11 nfl~~ ~fll~ 17 tJu fll~fftlU ff1'11 lUll' fli7 tJU 

'YW1'1Jl(1 i U tJ~ ::L~ U ~L~ tJ1 n'U fll ~ tJ fi,j~ fll~ U (1:: fll~ 'U ~ '111 ~ ~ ~ fll ~ L ~ ~ ~ ~ tJ1i ~ ~ lJ~ fftl ~ fl ~ tl~ n'U n 'U 

" " ?t.."i.... .. '" ... I ~_I 
~tlflU~'U U(1::LIJUtl~flfl11lJl Ufll~~~U1tl~flm1'b'1'b'~~tl LlJ 



, ... 
1JfIfI 5 

" " f11~ffflfJ 1fli' ~ill~'U flU l~ mi'HlWfl Wl (Qualitative Research) hw'1 ~~:a UtJ'lJ ltl~ tJ 

1I'lJ 'lJ11 ~ 1fl tl flU Wl'VI tJ1 (Phenomenology) I ~ ~t1flfJ 1flU 'lJ~'\1 U ~ ft fl U Ii ~ ~ ~ tJ1i ~ ~ lJ 'VI1~ f11~ 
'" " "_'I 1 "" "" "i "" ~ '" " " _'I ..... 'YW1'lJH1'U~~'\11'\1'U1'\1~~lJ1tJ H'YW1'lJHl9191tJfllJ ~ '\1'U~lJ~llJ'U'\11'\1'U1'\1~~lJ1tJ'VIlJ cu cu cu IU cu 

_I "i 0 I OJ " SI ... 'I ~ ':'IJ' 11'OJ QI q I" <Q, 4 " 
lJ~~'CY'lJfl1'j W 'U 91111 '\1 'U ~'\1 1'\1 'U 1'\1 ~ ~lJ 1tJ91 ~ 3 lJ'U'U ~1~'lJ~ N 1~fllfl'U fl1'U ~~ tJ1i11lJ'\1~~fl1'U fl1~ .. 

"" "" ..... ", ~ "'1"" 1 "' ... "'1"" 'lJ ~'\1 U fl1~ 'YW1'lJl ~ II ~~ tJ'U fl 'VI ~ ~ I 'U1~ 1lJIlJ 'U fj '\1 'U ~~~ fl tJflfll~~fl fj '\1'U~~~1I 'lJ 'lJmVi1~1~1~~~ 

(Purposive sampling) 1I~~~lflfl1~'lJ~fl,jijll'lJ'lJ'.!fllCJf (Snowball sampling) ~1'U1'U 15 ~ltJ ~1~tJ1li'1~ 

m~'lJII'U 1fifl '1 'Uf11~fl1'lJfllJfl1'jl~tJ 1I,j~1~tJ'VI'lJ'VI1'U1~~W m~lJ~l~tJ1,r~~ 11~~fl~'lJ111tJlI'U1fifl . .. 
'VIi]fJ a I~ tJ 1n 'lJ ~ ~ tJ1i 11 lJ f11~ 'lJ ~ '\11~ f11~Vi tJ1'lJ 1~ 'U ~~..r 1'\1'! 1'\1 ~ ~ 1J 1 tJ fl U 'lJ ~ '\1 U i fl fl1 ~ I ~ ~ 

" " ~~ tJ1i11 lJ 'lJ~'lJ'VI'U ~~ h ~Vi tJ1lJ 1 ~ 91 ~ tJfl ij I ~ 'U II 'U 1 'VI NI ,j~~~ 'U '1 'U flU ~ ~fhmlJ ~~ flU t1flfJ 1 .. 
.c:!I ~"":::1" QI tlta. «t I QI 

1J1 ~ 1flfl U 11 fl ~ 1~ '\1 'U ~~ ~ 'VI fllJ 1 ~1 flfl U 'CYlJ fllfJ WI 'If ~ ~ fl (Indepth- Interview) ~1lJfl'lJ fl1~ 

QI OJ .dI 0 IQ, ",,, 

'CY ~lfl91 (Observation) 1I~~fl1~'lJ 'U'VI flfllfl'CY'U1lJ (Field notes) II~~'U 11Im1~'\1'U~lJ~911lJlL'U 1'V11~'U~~ .. 
Colaizzi 

"'ltJNiHl111~tJ 

~ 1 fl11 ~ ~ 'CY'lJ fl U W fl1 ~ 'lJ ~ '\1 U ~ fl fl U I i ~ ~ ~ tJ1i 11 lJ 'VI1~ f11~ Vi tJ1'lJ 1~ 'U ~~..r 1'\1'! 1'\1 ~ ~1J 1tJ .. 

1. fl1~li1~1'U lfltJVflfl11lJ\lfl~~~~~llJ91llJ'\1~m'\11J~~ lflm,h'U m~'lJ1'Ufl1~fi~ 191~91~~~ 

mhn~'lJfl~'lJ fi~fif1'U lfltJ1liri~ '111'lfiflm1lJl~~flr~'UII~~I~'U 1111~~11~~ ltJ'lf1.r'U~~fl'U ff1'U i mu 
u 

fl1~'lJl '\1l~ ~flfl1~ '1 11'liJ'U 1 11911lJflt)~~IUtJ'lJ lJl91~ !1'U ~~lutJ'lJ11fi,r~'U ~~'\1l.htJ~l'U 1I~~lJl91 ~ !1'U 

1'lf1;Vi I~ ~ '1 11' fl U~ll U 'U fl1 ~ 'YIl~ fl1~Vi tJ1'lJl~ '\17 ~fl1 ~ 'lJ l '\1 U fl1~'YW1'lJl~ 'U~~ '\1l.htJ~ 1'U/~~fi' m 

I ~'U i 1111 1tJfl 11lJ ~ 1'lJ~'U 1I~~'lJ~ ~ ~lll1'\1lJ 1tJ~;~ 1 ~ i~if..r 1'\1'! 1'\1 ~~1J1tJij flU Vfl'\1 ~'U flt) ~~IUtJ'lJ 
lJ 191 ~! 1 'U II ~ ~ ~ ~ L U tJ'lJ 11 fi,r~ 1 fl tJ 1 li ff ~ ~ ~ m ~ 'VI 'lJ 'VI N 111'U ~ 'lJ,j ~~~ fi'm '\17 ~ 'I11.ldtJ~ 1 'U 1 li 

" ri~ '1 11'Lfiflm1lJl~~flr ~'U ,jm.Jfl~ ff1'U '1 ml1 iiml~v~'CYr1~11~~ ltJ'If.u"l'U"l'Ullri1Jfl~lm '1 'U '\1,j ':W~l'U/ 
", .,J ~ Q.I.4 ~ 0 Q t " 

~~fl m 9f~ IlJ'U 111 ~'U'lJ I fl ~ ~'U LVi ~fl11lJ 'CY11 ~ ~ 'U ~~'\1 'U 1tJ~ 1'U/~~fl m 

2. fl U li1~ 1'U 1 fl tJVfl '\1 ~flfl 11lJL iJ'U 1i ~ ~lJ 1li ~fl ~ ~11iitJ~ ..r 1'\1'! 1'\1 ~ ~1J 1tJ'lJ~ '\11~ ~ft fl1~ .. 
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" 
I 'fflHl fllTl m, ~ Tl 1 llJ 1 'Yll L'n lIlJ fi'tn1-Hi v m,)' 11 ~ Ti U 11 fll 'If 1 ~ ~ 1lJ ~ 1 'U 1 'If'U ffl1 ff1 'U 1 ~H' VfHI 'U ~ .~ ~ 

~fUU1f11'l lV:m'f'lvTl9ii'Uf11'jU1111'l~f'lf11'j tiv i,rlnf'l'U1\\!fhn~ h 1~'U11H!~ h i 'Uf11nJB119i~l'U 
, <II , i .a -C:II IV d I I i" 

~"Vf'I \)'UTl11lJ'j 1lJlJ V'j1lJ \) I'VWlf1f'1f11'j'VH~ll'U 1TJWfll'VfY11~f11n'ill11J1C'lC)f~ \)~ ff ~ ~,m~VTl'U 'U11C'l~ 

"... .,. 
~'llJlJ'jf11'l 
" 

3. f11'lVi1~1'U If'1l1~f'll1 "mt:ll i \)1 'U1lJ1 i rii \)1'j 1 rl1U ~ ()~ i~ i \) i~1\\!\\!lW Uf)()~ i \)1'U1 i \)1'l1 

~~'U V ~ ~i'u lJ1f)U 11 C'l~ ~hlJ~ 1'U 11 C'l~1 ~'U f)U Vi1~ ~~~~ fff'l i'U f)U U111 U IV:vlhV~r1f)'j ri 
~ '" -4 " 

Tl11lJ ff11 ~ \)1 'Vi 'j 1~ I ~V11 f) l'llllV~ r1 f)'j riTl 11lJ ff11 ~ \) i~ \) ~,)' V ~ 1~i' UTl11lJ ~ 1lJ 11 'l ~ ~ 1lJ i \) \)1 f) 
~ 

i I J/d d " 
llTl"lm 'U11'U lll~1'U11C'l~rj'YllfW1'UV~ 

i 'Uri1'U'Uv~'l.h~ffUf11'jW f)1'jU1111'j ~ f'lf11'j I; ~\)1 lIli'j'jlJ'Yl1~f11'j'VitJ11J1C'l'UV~11 111U 111 v~iJ III 

1 'l ~'Vi lI1U 1 C'l ~9i lIfl ij J'U \) 1f)f) U fff)lll'ViU 11 11111 U 111 V ~iJ lll,)' V~ 1~;tlJf)U ffm 'U f) U W 11~ V 
~ ~ OJ 

'l.h~I~'U 'lif'l11~~~tiV i ,rlnf'lTl 11lJii1U1f) i \) i'U f11'j U1111'j lLC'l~,)'V~U1111'j ~f'lf11'l f11'jU 1f)1'l'Yl1~f)1'j 

~ V~ ~ TJ W li 'j 'j lJ \) 1 lIli 'j 'j lJ~ 1 'U Tl 11lJ ~9i li'j 'j lJ11C'l ~Tl 11lJ I fflJ V fllTl I v: VC'l f'I VTl9i Tl 11lJii 11Vll~ i'U f)1'j 

lJ 1111'j Tl 'U ~f'l11" f)Tl 11lJ i' f) Tl 1 llJ \) 1 ~ i \) Tl 11lJ IlJ ~m 11C'l~ f) 1'j i,rl Vf11ff ~ C'lV f'I \)'U U ~111'j ~ f'lf11'j 

If'1 lI~ f)1'j luf'll vf11ffi,r 'l.JTl C'llm /~i~11~Tiu11\\!'lf1 11C'l~ ~~llJ ~1'U ffl1 ff1'U 11'1f1;'Vi 1~~ri1'U ~llJ i 'U 

tl1'l11 fff'l~Tl11lJ~f'll~ 'U i 'U f)l'l"tJB119i~l'U If'1l1 1lJuf'I~'U Tl11lJ~f'lI~'U ~~I ~'U l1nf)111 i \)ff1Ti\\!Vf) 

lL~lJlJl1i1 ~ i 'U f11'j U1111'jTl'U 11111 U 111 V~iJ1ll\)~ 1lJi ~ii1'U1\)f)1'l9i'f'I ff'U i \)11~IYill~~I~lIl11~\)~,)'V~ . ~ ~ 

mlJTl11lJ~f'll~'U'UV~'l.JTlC'llm i'U f11'j"tJi'u"tJ 1 ~ 1"tJ~lI'UU"tJC'l~U 'U1'Yll~f)1'j"tJB119ii 'Ul1V~iJ1ll ~ ~ f) 1 'l 

~ ri1'U ~ 1lJ i'U f11'j Ufff'l~Tl11lJ~ f'll ~ 'UI ~ 'UTl W fflJ119i ~ 1'U 11 i1 ~'U V~ f11'jU 1111'j ~ f'lf11'j 11 lJUli n lJlii 1J1 C'l • 
~ .,. ~ 4 ~.,. ! d i "Q 4 .,. ...,," , 

IlJ 'UU'U 1'Yll~"tJ'j~'lf1li"tJ L~lIC)f ~11J 'U \)'j lIlinlJ'U 'U ~ ~"l'f'I'Yl 11 fff'l~ 11111 'U () ~ \)'j lIli'j'j lJ'UV~l1 111'U 111 VrjiJ 1 II 

"tJ'l~ffUf11'lW f)1'lU1111'j ~f'lf11'l I;~ \)1 lIli 'l 'llJ ~i ~i 'U f) 1'jU1111'jf)1'l"tJB119i f11'j'Vill11J1C'l 'UV~11111 U 1 

".'1 <II .,. 1 4 "'. I 1 0' .1"'''.'1 <II ... " ".'1'" l1VrjlJ1ll TlVU'l111'j f'llIlIf'll1C'lf)lJ'j~ lI'If'U11C'l~Tl11lJlJC'lVf'lflll'UV~rjlJ1ll TlV 11111'U111VrjlJ1lllJf11'j 

" U1111'j~f'lf11'j I;~ \)1 lIli'j'jlJ If'1l1~f'll1''f)"tJ'j~ ll1'1f,r11C'l~Tl11lJ"tJC'lvf'lfill'UV~~iJllll1~~1'U~1~f11l1 i~ h 
~ 

11C'l ~ i~ 1\\!\\!lW U 111 U ~ f'I f)U i f'I lIf11'jTl1UTJ lJ ti1nu~ UC'l f11'j"tJB119i~l'U 'UV~'4 Tl C'l1 f) 'j 1 f'I II ~f'I 
"tJ 'j ~ 1 II 'If,r 'U V ~ ~ iJ 1 III ~ 'U ff1 Ti \\! n lJ ii ~ f)1'j U 1111'j ~f'I f)n LV: VTl 11lJ"tJ C'l Vf'I fi lI'U V ~ ~iJ III L'Vi 'j 1 ~ 

Tl11lJ"tJC'l vf'lfill'UV~ ~iJllll1 ~ V~i'UU1f11'j L~'U 111 i \)ff1TiW i 'U f11'jU1111'j ~f'lf11'l L;~ \)1 lIli 'l 'llJ i'U f11'l 
.. ~ OJ 

U 1111'j f)1 'l"tJ B 119i f) 1'j 'Vi lI1U 1 C'l 'UV ~11 111 U 111 V ~iJ III 1 ~'U lJ 1~ 'j! 1'U f) 1 'l 'Vi lI1U 1 C'l11C'l ~ f) 1'j"tJ 'l:: n 'U 

" "" 
TJWfll'Vif) 1'lU 1111'j 11 C'l~1 iJ'U 11 "f)"tJ'j ::n'U TJWfll'Vi'U V~ 1 'l ~'Vi lI1U1C'l l1~ihr 'U i'U f11'j U 1111'j ~f'lf11'l \) ~ 

U 1111 'j 1 f'I lI~f'll1" f) \) 'l 'j lI1lJ 'l 'j W 1'1f1;'Vi11C'l~TJ Wfl1'Vif11'j ~11C'lL ~'U ff1Ti \\!L 'Vi 'j1~ \) 'j 'j lI1U'j 'j W 1'1f1;'Vi 



G}t t1.~I;:.t~ £ t1.1;P~~~!.~ ~Ll1LflM.tLUt-LlA. 
n. 

rt.t.t!lfl ~{\ t-~1.tLU~~.tL l-I.~I1.tLUt-Gl\flUU.utLt~~ l~~ fltf.L~Gl-I.L ,ttl-l.t ~ L~I1MLRU~.tLU~HUL{\ ~ ~ G~ 

~ L 11 Lfl M.tL U ML lJ m l!I G ~ 1 M~ LJ{,~G ~ rt.t.t!l fl ~ {\ rt.t.t!l m l!I t1. ~ lilt f.L~ G l-I.L,tt l-I.t ~ t-GI\ rt.t.t!lfl ~ {\ t-~ I.tL U ~ ~ 

.tLl-I.~I1.tLU t1.l mLfhL m.tL{\ ~;:~l1U ,ttl-l.;:.t~.tLU 111 ,f.tLU .tLU ~1111 ,f~;:~11 ~Ll1LflM.tLU ~LtQ~.tLUt1.l 

LJ{,fhLtI114t-Lt~l~1 .tUL~ ~hG~ {\ 1 t-,\!L~fh!-I\G ~~H t-~t-~fltf.L~ G l-I.L,tt l-I.t ~ t-GI\~L I1LflM.tLU.tLl-I. ~11.tLU 

t1.l rt.t.t!lfl ~{\ t1. ~ 1~ 1 t1.G~;:~;:(\ t1. ,ttt~l1rt~;:L rt l-I.l t-G ~u l) ~rt.t.t!lfl ~ {\ t-~ I.tLU ~~.tL l-I. ~ I1.tLU !Jflt f.L~ 
~ . 

Gl-I.L ,ttl-l.t ~ULl-I. t1.tl.tLumLrt;:.t~I1t-;:~l1 ,ru.tU~Q .tULflM,flA..tLl-I.~I1.tLU ~Ll1LflM.tLU ~LtQ~.tLU.tLl-I.~11 

.tL U t1.{\ ~G~ ~ flt f.L~G l-I. .tLl-I. ~11.tLU t1.~.tL l-I. ~11.tLU t1.l t-1trt.t.t!lfl ~ {\ t-~1t-Qll~,lItG ~G ~ l-I. t1. ~1;:.t ~ t1. ~1 ~ 
~ . 

{\ 1 UL I1L~ULfl t-prtLt~~~I~ 1 G~ ~t-Ql1~,lIt t1.~I;: .t~G ~ l-I. ,ru.tLU t1.Lll~l1~fh~Hlt-G~t1.,ttfltf.L~ G l-I.L ,ttl-l.t ~ . ~ 

t-GI\ ~L I1Lfl M.tL U.tL l-I..t I1.tLU t1.' UL {\ t-G t1.1 flUIH G l-I. t1.1.~ LI1Lfl M.tLU.tL l-I. .t11.tL U t1.' L ~t1 ~G ~ ~ t1.1\ ~Ul 
b " ~ 1'-" b ID l' b 

~,ru.tLU [j UL.t ~ t1. ~ lflt f.L~ G l-I.L,tt l-I.t ~t-G 1\ ~L I1Lfl M.t LU t-L lA.rt.t.t!lfl ~ {\ t-~ l.t L U ~ ~.t L l-I. ~ 11.t LU 

t! Ii rl ~ 1411 ut unA. t-t 1 rl t r;t ~ 
9lU t1.lrt.tlrt.t-9RoI1 L rtl rlM..tLUt-lluutl rlt "t-Alt LU~" t llrt.t ru lUt-9 Rorl Utlrt.IUt y ·1 "". "=''=' n __ 

r:t-~ ~t-~;:.t~i1~!-rtL~flL.t~!!Gll.tLrtL~ Glm~~~LI1LflMt-.t 1 
~ 

flt f.L~ G l-I.L ,ttl-l.t ~t-G I\~LI1Lfl M.tLU H lA. rt.t.t!lfl ~ (\ t-~l.tLU ~~.tL l-I.~l1.t L U L RU~.t LU ~H 

rl~ttLUI1Hrlltft~9 

.tU~t-G/t1.Lt-flt t1.l-I. I' I 

rt u t1. t ~ G ~ t1. J{, fll ;: .t rI ;: ~ 11 t1. L t-rt t .t H L J{, fh 1111 ~ t-11 ~, H/.t U L ~ ~ h G ~ t1. J{, fll ;: .t rI t.t ~ 11 G W I I I I' I ... I " I't) I't) I'tt" h" I ,P I ... to 

;:~l1fltf.LHG~t1.J{,fll ;:.t~t-llUt1. t-llflLrtl-l. t1.lA.t1.l, t1.~t1.t~t1.J{,fll ;:.t~J{,lrt' U~l-I.t1.f11rtUt1.t~ .".1' fp'fp'P J'f' II' II~I'O lJi I 

t-GI\,!tJ{,fll ;: .t~t-~u P.fl~l.tLl-I.~I1;:~l1 .tLU~~ .tLl-I.~I1.tLU t1.l t1.~1~ ~rtLt~t-~~l1.tLU t1.l, rtt~ t1.t~!J 

t1.Lt-flt t1.l-I.I1U t-Gl\tflU1H ;:~11 fllA.Mll t1.J{,1 LI\L~l-I.~;:m1l1~;:.tUu..tUL~~hl-l.' ~LUG1~rI1.tLU t1.{\ ~G~~ I I't) "f"" ,P I 1'0 "h ~ 

~ l, t-~~ 1 rtLt~ t1.L K t1.~t1.l1rG ~~flt f.L~ G l-I.L ,ttl-l.t ~t-GI\.tL l-I.~I1.tLU t1.l, t1.G ~ t1.,lItuu.;: ~11.tLU t1.tl1;: .tUuu. 
~ ~ 

G}t ~~ I1G~{\t.t~ ~ 1 t-~~ 1 rtLt~fl~l.tLl-I.~I1;:~l1 fltf.L~~11.tLU~I1~ 1. .tLUt1.l, .tUL~~ht-GI\t1.Lt-~LtQ~ 

.tLUrtl!ll1t~.tLUt1.1. {\ l~ l, rtLt~!J;:~l1 {\ 1.~ 1. rtLt~flt~.tUL~ ~h~l1~rt l!Il1t~ .tLU~~.tL l-I.~I1!.LU UL {\ 

~~I~fl~mH~~H t-~t-G!'~~~~ ~~ I1G~I1G!.rtLt~!JG~ {\ 1.~ l, I1G~I1G!.rtLt~fl~l!.L l-I.~I1t-~rtu • 

.tLU~~ .tLl-I.~I1!.LU t1.1. {\ 1 Ht~ ~ rtLt~;:~l1t1.~G~1rtLt~t-Lk~G~l ~~{\~ V~PG~u,\!l-I.~~fl~l !.Ll-I.~11 
flt rIH G l-I.L t1.l-I.t l-I.!. L U ~ (\.tL l-I. !.11.tL U ~1.fl W ~ LI1L fl M!.L U t-L lA..tU L ~ ~ h t-G 1\ ~11 ~!. L U MW m l!I t-ll t1.l-I.T 

I,'"'" ,,1'0 I't) It7 " fp' ~ 

~ 1 t1.G~;:~ ~Ll1LflM!.LU~LtQ~ !.LU t1.l, tflpl-l.l~~t-¥ t1.~1 ~Ll1LflM!.LU~LtQ~.tLU t1.l, rt!.!.!lfl ~{\U ,\!l-I.t1.~l 

£II 
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• ~ ~.., .l' ... .., ~" "'I " .. 
1.1 fl11rJH1U 'VltltlVI't1Dflfll1tJUfWIO~VI~ltJ"'U.I't1D m't1"lND .VltI .'lJflO.'t1lflVlfll1tJ 

AI" !'I 14t1 .Ii tI ~ J ''I' 
Ifl8f110UU"'~hJU' l'VtO 1~ ltl'VU'lIO.:JflUi;nU.,.,'Y 

'I1111U 111V~iJ 1mi114 111tY '~1 11' fl11lll1ll1V~V.:Jfl1~lJl 'H1~ ~~fl1~ 1~ .:J\ll Vlinll'Yl H fll ~ 

l'WllJ 1 (1111 ~ 14 fll ~ Vi 1 ~ 114 11 ~ V fl nVi lfl1~lJll1 n fl1~'Vt VllJ In 1 ~vv" 11 n fl fl11ll\1 fl~ v.:J~.:J III 911ll 

1 ~ I I 'I" '" <!I" ~ ~_I.Ii _I 1" I 'I 1..6 '" ... "' ... , 
1l1~~m ~v IllflV Imfl~fl11ll1~V~~Vl411(1~11J14 lul'VtVu~:: V'lf14~V.:Jfll4ff114 Imy 9r.:J ff1(1 f1~ (I 

(2548) '~1 11'fl11lll1ll1V~V.:Jfl1~ 1 ~1l1~ ~ml~.:J \llVlinlll1 fiv fl11ll1,rl1 \l1141l1~ H(I~V~fl11ll 

" d QJ Cto " , I "'~" Q .ci .d ~fl9lU~~~ III ffllll~()91 ~ff141Wflfl11ll\1fl91 U~UVfl\llflfl11ll ll\1fl91 U~ ~1~1Vfl1~fI~ l1ll1V()~ fl1~'Yl 

i " 'I ~ I .Ii <!I .... ,J... 'I " .. ,J 'I 
1.JflfI(I 'lHl1~H(I 114fln L9I~91~U~ l'VtmnVflm::'Yll'Vtq9lfl~~ll'Yl~~lllfl1V L9Ifft11l4fl1HU'Yl~~ l\l 

(fflnmJW fJnn1::ull1wnJ, 2545) ~~ 'lflV 1'Vtff9l1 (2550) Uff~~fl11llfl~lll1411 fl1m~::Vil~ii 
I I I II I 

\llVlinll fiv fl1~m::Yill1ul'YiVi\1fl~V~911lll1nfltlfi~~114l~U~Ul4"l ffV~flftU~tllJ Rest (1986) Vi'~ 

i11'fI 111111 III rJ~V~ fl1~ 1 ~1l1~ Hnl~~ \ll Vli~~ ll11 fi V fl1~ lilUfl1~fl1~ m::Vil114 ri114~1.JflfI(ll~Ul1 

1~14 ~ ~~\1 fl~V~ l~l4fln tlfi~~91 Utll4d~Ufl11llQ fl~ U~ 1~14 li n ll'IJU~ll'41:JrJ 11 Vfll1 \llVli ~ ~ II 
" Q,I " "..'1 Q 1 4I:Q "Q,I.Q d 

((lVV 'I1911~fJ~, 2536) 1111114ll1V~U1VlJ~'H1~ ~VV~fl11ll\1fl9lU~'Yl~fltl~::llJVlJ lll91~!ll4 ~::llJV1J 

tlfi~~'IJU~l1 ti 'W~ 114 11 n::ll 191~! 114 1'lfl~'Vt ffV~fI ft U~ tl1Jl1 n flli ~ ~ mfilJ In 114 fl n lJll1 n fl1~ 

l'WllJ1(1~ll4U~1inll fiv fl1~tlflmu~~v~~Umlll\1fl~U~~~lll1~1411nfl (fltUl4 1.Jqj"l1nw, 2541) 

" " H(lfl1~ffml1f1i'~ij ffU~flftU~tllJ\llflfl1~fffl1:Jl~U~ ~i~l Vl4'Yl~~(I (2532) 'VtlJl1 fl1~lJll1n~~fl1~ 

I~ ~ \ll rJ1i~~ ll~U~~lJll1 nfl1~'VtVl1Jlnri114 111tYud114~::~1J~.:J fiv ud114 ~::~1JfltllflW en'Yl1~ff ~flll 

11 ~lrJii~ fl1~~1.J flfIniifl11ll1,r 1 hl~V1tllJfl11ll\1fl~U~ ~ffllln()fl~ 114l~~1l1~ Hn 14 lllli~ ~ll 

ffllll~()ll U~I11l4 fl11llfflllil4 i'll U~~ ~91l~"l mh~ 1~14 ~::lJlJ ffllln m,rl1 \llJ'YllJ1'Yl'IJV~1.JflfI(l911~"l 

114 ff~flll fl11llfflllil4i~::1111~1.Jflfln ~ ~~\1fl fiuflntlfi~~9l1lll1u l~'IJV~91tJ fltll1ll1V~U~I~tJ 

fltll1ll1V vm~tJ 1 tJmw ~'Il~tllJl1Ul~'Yl1~ff.:Jflllgl4"l iifl1~tlfi~~9l1lll1U l~~V~91l4 mh~lf1l ~fli' ~ 
. " 

fltl~V~I~tJ fltl1 tJ'lJW::l~ V1tltJ V1\lii1Jl~ri1tJ 1Jl~mlllViii ~ ::~1J'IltJ fln 1 11'1l1~ Hnl~~ \ll Vli nll 1 ~ 
Q,I IV Q,I.,.,.c:i "QJ • Q,I 0 ".d.=i 0 ~ 

11 n fl fl11ll ffll'Vt 14 li lfl V I'll U~ fllJ 1.J fI fI n UtJ un::l1n flfl1~'Yl19l1lll1l4 1'Yl9r ~fl11114~9l1llfltllflW C)1 'IJU~ 

ff~flll 1m:: UtJ'YltJl1lllJJtl~::ffltJ (2535) ~'VtlJl1fl1~1~1l1~Hnl~~\llVlinll'IJU~'VtVllJ1nvd1tJ~::~1J 

fltl1muen (Conventional level) fiu ~::~lJ~l ~1l1~H(l1tJfln,j~fftJfl11ll~fl11llfl1Hi'''fftJ 1 \l '~ii 

fln '91l9l~V~ \llfl1\llHU qjlW l~vv"lflwen~::lij VlJ l1~UfltllflW en~ff ~fllltill1l4 "111~tJ ~ ~~ 
\1fl~U~~~lll\1flN~ ffU~flftU~911ll11tJ1fl~'IJV~ Kohlberg (1976) ~mh111 fl1~i~1l1~Hnl~~ 

\ll V li~ ~ II 1 ~tJ fl11ll ffffl N~ 'lfVlJ ,t1~~~ l~tJ fltl1flW enU(I::ll 1m! ltJ ~V ~fl11lltl ~:: 'Vtq~ tlfi~~l tJ 
I II I , 

ff ~flll 1 ~tJ lf1~ v~,j~fftJ l1fl1~ m::Vi lU tJ \1 fll1 ~ U N~ \ll Vli ~ ~ II hi' ~ l1ll 1 vii ~ u91 1~ V~ fl1~ m:: Vilff ~Vi 
" It' 

ff ~fllll11tJ 'h~ 11 ~ U\1 fl~V~ 1 'Vhu tJ 1191 ~1ll ii~ff ~Vi'YJflfltJ fl1~ lil Vfl fl ~:: Vi 11 tJ fll ~,j" fftJ fl11ll'll ~U~~ Vi 
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4J" CIrto QI 4C1to A!IIQ,I Q CIto,d 
If)fl'\J 'U W)tI fll'J 'lJ'Hl1Hfl fll 'J I 'If,HI<Wli nlJ m) ~~'U lfll'J'VIH ~ 'J tlli n lJ '\J tl'l'4flfHl ~ ~l'JW 1 'VI 

mllJffllJ1 'J fI , 'U f11 'J ~ fl ff'U' ~ 1 fl tllf '" flfll'J~ \l fl~tl 'I Ll1lJl:: fflJ 11('1:: I~tl' 11' f11'J ~1Llj'U f11'J 'Yl 1'1 f11'J 

ow tll'lJ 1 ('1'11 1 tl fll'J 'lJ ~ '11 1 'J fll 'J ~ til 'lJ 1 ('1 '\J tl 'I '11 1.1 1 tI'Il'U/tl 'I tl fl 'J I ~ 'U i U~ 1 tlt111lJ 'J 1 'lJ ~'U II ('1:: 'lJ 'J 'J q 
I JI JI" 1 

LilllflJlt1Vi~'1i111'1ij 1~'Uiu911lJfll'J;ymll'\Jtl'l Berggren et aL (2002) Vi;ymll lUII'lJ'lJfll'J 

~fl ff'U' ~ I~ 'I ~ ~ tlli 'J 'J lJ' 'U UI 'Yl fl'fll'J~ til 'lJ 1 ('1'V11'1t1 ~U fl'\J tl 'I H'u L 'Yl fl''VI 1'1 fll'J~ tll'lJ 1('1' 'U U 'J:: 1'Yl fl' .. 
tltl ffl91 'J I ~ tI il ¥i tl fll'Jl"i1 # 'I ~ \l fl ~ tl 'I i~ il ~:: L ~ 'U ~ 1 'U '\J tl 'I t111lJ i' 'lJ Hfl 'lftl'lJ'\J tl'l ~U L 'VI fl'm 'I f11'J 

OW tll'lJ 1 ('1 ~ tl H' i' 'lJ fll'J U I 'Yl fl' ~ tl H'l1lJ '11'U 11('1:: ~ tl H'ih tJl1('1:: I ~ 'U fll'J 'ti 1'1114' 1~ II 'VI 'U H'i' 'lJ fll'J U I 'Yl fl' 
" IIU IIU IIU 

~l1lJ'Il'U II ('1:: ~ih tI' 'U m:: 'lJ1'U f11'J U I 'VI fl'f11 'J~ tll'lJ 1 ('1 , 'U fll'J 'lJ~ '11 l'J ~ fl fll'J I ~ 'I ~ ~ tlli n lJ '\J tl 'I 
tI 

11 1'1114' llftl~ihtJ1r 'U11 1'1114' llftl~ihtl'lJ1'1ri1'U i~' 11' mllJlflJlt1ill~'Uf11'J'ti 1'11'U 1fltlVfllf'" fl1lf9J f-l('1 

1 fl tI ~,h'U fll'J i91l m tl'l ij fl i1 'I Ll191 II ('1:: f-l('1 , 'U fll 'J m:: 'til fll'J m:: 'ti l' fl '1 ~ tl'l iiLl191 f-l ('1 ffU'lJ ff'4 'U 

fl1'11~ tl'U ~'U~lJ'Uli'U (2544) i~' 11' t111lJlf lJlt1'\J tl'lfll'J'lJ ~lf 1'J ~fl fll'J I~ 'I ~~ tlli 'J'JlJ il ¥itlf11'J ~ 

'4t1 t1 ('1' ~Ilf 91 f-l('1' 'U fll'J liitlfl ~ ~:: m::'ti I'll 1m iitl fl~ ~:: i~ fl 'J:: 'til~ q ~ fln lJtl rh'l'fl tl VNlf is'! 
I " , JI 

Ll191f-l('1Vifl~11ij ~::lIfffl'l' MI~'U i1'1Ll19J ~'1 h lf1tl11'J 'I ~'1' ~Vitl~l,jtl'llf"''1 f11'Jm::.yi1~N'1 '\Jtl'l 

'4flt1Cl fftlflt1"'tl'ln'lJ 'VItl'lfl11'91~V fl'Cl1fltllJ IICl::t1W:: (2544); U91t11 fIltlU'Ull (2545); ff~"'mau 
....... 0' ........ i .k i1', SI , SI .... I 

flClCl1::'Uli1~'U (2545); ff1Cl fl''J Cl (2548) 9f'l fl lffl11lJlfmtl'\Jtl'lfll'J 'lfLl191f-lClI'lf'l~'Jtlli'J'JlJ11 • • 
dI ... , SI , ... 0'" i I ..!I 0 CIto I, I .k 

lflJlt1f1'1 f11'J'VI'4flt1('1 'lfLl19Jf-l('1 'Uf11'JICltlflm::'VIl If'Jtl lJICltlflm::m~q91m'JlJtltll'1 fltltll'1lf'U'I 

~ '11lf~ f-l('1~ ~::lIfffl'l' 11' I~ 'UIlf~ ~'1' ~~ ii tl~l'd' tl'llf'" 'I fll'J fl'J::'ti 1~ 1'1'1 '\Jtl'l'4 flt1('1lm::I~'Ulfl~ tN11 fffl 'I tl'l 
tI 

~~'U 1 f11'J 'VI 1'1 ~ ~ tlli'J 'J lJ'\J tl'l '4flt1ClU 'U t111lJiiLl1 ~ f-lClL ~'U t111lJ ffllJl'J fI , ~t1qj qj 1 i 'U f11'J U'J::~q~ 
tI , 

uB,j~ i~fl~~~tfi91l91'Jtl'l' MU'J::~mr i~lfCl'l'llJ'Ilt1 iiff~iJ'lJiJ'Ii'l' ~ 1fltli~rjfl~'Un'lJtll'JlJWIICl:: 

mllJVfl~'U'\Jtl'l91'UIV'I~ ii tl~l~ lJ~ '1tll~ Hfl i~ ~q~ fl'J'JlJ~ II fffl'ltltlfli1 '1t111lJii Ll1~ f-lCl fll'JYi \:Il'JW 1 
tI , 

VV1'1'Jtl'lJfltl'lJII"'1~'1~flff'U' ~ fll'Ji ~flm'lJfJlJtll'JlJW ¥itl iiff~iJ'lJiJ'Ii'l' ~ (tl'Ylli'Ul fflt1iim, 2545) 

1.2 flllnH1U l~rJg~n1'irflflll1Jlrhnjn1J '1ltlflPhhltlrJ'I 

fllnil'll'U 1fl tlVfl '11 "'flfl 11 lJ I ~'U li n lJ i~tlfl~~llij tI'I I~'U fll'J' 11' fl11lJlfmtl ~lfl 

U'J:: ff'lJ fll'J W fll 'J 'lJ ~ '11 l'J ~ fl fll 'J I ~ 'I ~ ~ tlli n lJ '\J tl 'I 111'1114' I'll tl H'ih tI I ~ 'U fll 'J Vfllf '" flfll 'J fl11lJ .. 
~~li n lJ 'J:: ~'lJ fflflCl I ~'U '11 "'fl ~~ tlli 'J 'J lJ'J::~'lJ fll'J' ~t111lJfifl i91l m tl'lIlCl::~:: 'ti1911lJ '11 "'fl f11'J 

tI , 

(Kohlberg, 1976) fl~l1il t111lJ~~li'J'JlJI~'U fJW li 'J'JlJYi'U !1'U Vi ~::'lhtlf-l'" fl~ 'U' 11'111'1114' l'11V ~ihtl 

In fl t111lJ ff'U' ~ II Cl:: II ff1'1 '11 I'll '" fl fll 'J11 ('1:: iii fll 'J ~ ~:: U B,j~ ~ m ~ tl 'U lJ '41:l v, 11' \l fl~ tl 'II iJ'U li 'J 'J lJ 

1fltJIll ~l::~tlH'i' 'lJ'lJ ~ fll'J H'l1lJ'Il'U tl'ltl fl'J IICl::ff '1f1lJ 1~'Jl::tilWfIl~f11'J~ tll'lJ1Cl~ tl'l tllfttlt111lJii .... .~ 

tI 

fJW li 'J'JlJ ~ ~ tlli'J 'J lJ'\Jtl'l~ tll'lJ1Cl (Cltltl 11911'1 fJ'J, 2536) ijfll1'1fl11lJ~~li'J 'J lJI~'U fJW li 'J'JlJ ~~ tlli 'J'JlJ 

, 'U fll 'J U fi ,r~, 'U fll 'J tl ~ i 1lJ n'U 111 'U fll 'J U fi,r~ ~ 1 ti t111lJ I ~ tI '191 'J 'I ~ 1 tI t111lJ 'If tl 'lJ li 'J 'J lJ 
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tH)~Tlcl'v~nUTll1lJl~U~1~1l~:;1'Hl1H~ hlljTll1lJihlvtJ~ rH~'lfVU il~ v:;hTllnhhlTll':i'th . ~ 

(Vi ':i:; fflJ'lf1tJ ! 1 U l~ 1~ , 254 1) fll':itJU~~~ltJTll1lJl~tJ~l1HffV~Tlcl'v~nUTll1lJl~U ~1 ~u~:; 

I11'lH~ hlljTll1lJihlvtJ~ 'V'Iq~m':ilJ~U ff~~VVf15~Tll1lJ~~li nlJ l'lfU f1l':i 'lhhIVtJ~I'V'I':i l:;'lfVU'V'IV 

~f1'm! Tll1lJf1ciTH~VTll1lJll~~ ll~:;hh,j'l,j'l~TlUH~ (~l'lliU1 ff1tJ1~11':i, 2545) l'lfUl~tJlnU fll':i 

.c:t, QI " " ... 11 " ,,.. '" '" , '" m 111':i fll':i 'V'ItJ1U 1~ 1l11l U 11l VrjlJ ltJl1V~ 'lfll ~ f1Tll1lJ~l1li':i':i lJU~:; Tll1lJI fflJVfI1Tl U fll':i U ':i lll':i 

,.. 4 '" 0 ,,.. ... , od , , "" , 
fJf1"l ~lU1'V'1V~~VTll1l'll 1l1JTl~lml'l1~'V'ItJ1U1~lJU':i~ ~ 1'HufJwm Ul1UIV~ ll~:;fI1TlfJlJ ~ U 

" l1UIV~ 1'lf1:Jf'V'l 1l~:;'ti1~lU '~mh~l~lJtYf1ml1'V'1 ~:;UU ~U11ll':il'l1~fll':i'V'ltJ11J1~~~tJU~~9iV1JTlTl~ 
, " , 

6U VV1~1 fflJVfI1Tl I'vill'VitJlJnu mlJTll1lJ ~V~ fll':i VV1~ lj1'H 'llj H~ VV1~\)f1~V~ l1~' UI~V~'IJV~f1l':i 

, MfJW' Mll'lfl' U fll':i tJ U~~ ~ 1U 1l~:; ri ~lff1lJfll':iU1fll':il'lNfll':i'V'ltJ1U1~VV1~~~li ':i':ilJl~Vf1l':i 
U1 f1l':i~ljTlWfI1'V'1 (Silva, 1990) l1~V~ ~U fll':im:;~ltJU1f1l':i 1l~:;l'l~'V'ItJ1m' Uf1l':iU1fll':iVVN • 

'" ,.. ... ~ '" ~ '" ,.. '" 
~flli':i':ilJ \)f1l1V~ 1'HlJl:;fflJ C)f~IUU~':itJli':i':ilJ~l1UTll1lJ~flli':i':ilJ'lJV~rjU':i1ll':i (Burkhardt and 

Nathaniel, 2008) 

1.3 fl11,hnul~UJ~~'tnifl1tn'\l'''Un''''\l'11 
'" ...,.. ..., '" '" ,.. "'.'1'" 0 

~':i tJli':i':ilJVf1~lUllU~ '\.Jfll':iU':i1ll':ifll':i'V'ltJ11J1~'IJV~1l11lU 11lVrjlJltJ TlV fll':im~ 1U 

l~tJv~llcif1lm 1 ~1'lJ1lJl' ri, ~1':i1 fi~~ ~1':iW1VV1~':iVUTlVU I~Ufll':i'M m1lJlllJltJ~1f1tJ':i:;ffUm':iW 'IJV~ 

m':iU11l1':i~~fll':il~ ~~1 tJlinlJ'lJV~'I111lt! 11lV~tJltJ 1JqJ'~ ff~ ffii 11 VU ':i 1tP (2550) f1rl11'hf1l':i 

'" 1 .:'l Q.I .Q .:'l ~ 1 ... od od, 
U':illl':i ~tJtJ~ll~f1fJWli':i':ilJll~:;~':itJlinlJ lllJltJ\I~ fll':iU':illl':i ~tJTll1lJlJllJl1m 1'HUVf1IllU ~ 

U~:;I,j'l'~~tJU~~~lU 'IJfJU V~l'lU ljm1lJ~~li':i':ilJ u~:;lj~':i':itJ1U':i':iW1'lf1:Jf'V'l1l~:; ~cif1flW lj'l!cif1flW 

(2539) f1 rl1 1')1 ~\hll ~V'I111l t! 11l V~tJ ltJ~~~lj ~ 1 tJli':i ':i lJ~ V~IV1 1 ~I '11 1 lJl' ri, ~I ':i 1 ll~:;~V~ 
~ ~ 

,.. ,.. ' ......... ,.. 0' ,..~,..... " "'4 4 0...... ,J'~ 1'" ,.. 'V'ItJ1tJ1lJTlUTll1~11lJlli ~l'l~:;m 1l11llJ1C)f~Tll1lJ':illJ ~~lf1HVU U~:;llJVU11lill1~lU ltJ 'lfU~1 
v ~ 

,.. '" '" 0' ,... ~ .. ,.. ~~.I "'.1 ,,.. ... .1 , ~ .1'" ... 
flV~TlVtJff~If1~H~~'V'Iliu~:;m1~ffVU~11lJV:; l':il'll1V~lltll'IJlJ':iUlJ~~ ll~'IJUl1V llJVf1 C)f~ Silva 

" ~ QI Q Q "Q 4 .d Q 

(1990) f1mll1 fll':i U':i lll':i ~~fll':i l'lf~ ~':i tJli ':i':ilJm~fll':i'V'l tJ1U 1~'IJ V~rjU':illl':i TlV fll':i l'l1JTlTl~Tl~ 

.. , , " 4 1"'~" '" ... -4 .. 'V'I ~ l':i W 1 VtJ H ':i V UTl VU ff ~I'V'IV 1l11l U l'lN U f1l':i 1lf1lJqJ1l11 'If ~ ~ ':i tJli':i ':i lJ C)f ~1l ff~~ m III 'l H~I 'If ~ 

" ~1tJli':i':ilJ'lJV~1JTlTl~TlUUU ffV~Tlcl'v~nuUU1fi~'IJV~ ff1n m'~ (2548) 11 Tll1lJiiYf1Imhl'IJ1lJ1 

, ri, ~I':i 1 (Empathy) lllJltJ5~ fll':i~1':i1iu~:;tJVlJ~U11TlUll9i~:;TlU VVlJlj hf1ri1U~1'IJV~~1IV~ lj 

Q .;.,,~ .:t, 4,Ql Q.I ... .d, Q.I Jld, 
Tl11lJTl~ Tl11lJl'lfV Tl11lJ':ifff1'IJV~flUIV~l'lllflf1111~~1f1TlUVU lJ ~f1l'lffUl'lfl1~f1U Tl11lJ':ifff1lm ~ 

v ~ 

I 'IJ1lJ l' ri, ~I ':i1~lj9iV ~tJ1tJ flV fll':i~uifffl1'V'1Tl11lJiiYf1Uf1fi~'IJV~ ~tJ1tJ1ffijvu 111':i11~U ~1~tJltJ 
" , 

'IJW:;UU Tll1lJriYf1Im' ~1'lJ1lJ1' ri, ~I ':i 1~:;'lfltJ'ti1' M'V'ItJ11J1~ hl1 m li IflV~ ~tJ1tJVitJ nlfflill ~vci~m ~ v ~ 
, ,.. , , 

9i V f1l':i tJ U ~~ mllfilll U:; 14 111 ~:; hi'; lU ~ ~ ffU' ~ II l'lU ~tJ 1tJl1U Vi U~11ff ~U U ~:;I~U ff ~Vi'V'ltJ11J1~ 

1M U11~ III lJ 1:; fflJ mlJfll':iff1ffU1 m:;l'l':i1~fff1fl1nfll':i '~f1rl115~ ~1 tJli':i':ilJlfU!lUri11l~ U~U1111':i 
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HilJ~ijmYtllJ~1VTinlJf1flfJl~::~lJ1'YltJ1"V <\l,j'lJ'Yl~H1tl'l) <lJtyij U'YilJUn'1, 2539) -h,hHi'lJ .. , 
~1VTinlJ.wlJ!llJril'Hi'lJ~lJ1111~ fifl V.~l1lJ1111~ 4 i~uti ijfl11lJllJI'lI'l11hn~lJl~::iMlJflfI~VlJ 

l~lJ q'~ ijfl11lJff 'Iffl~ t1~111'Y11'1 ~::'lhVIl1 i1fllJflfI~~lJ~lJ ~lflfl11lJ'VJfl') ijfl11lJU~llJUilJtJ~VlJ~ 
ilJfl11lJ rill ~ ~ f111lJn'11111! l~fl'llJflfI~~lJ ijfl11lJ11'1m V U~::Ii1lJ flflli1lJ i ~UtilJflfI~~ i~i'lJ 

1111lJ'VJfl') ij~w Ti nlJ~ViH llJ i M rill h loMlJ ijfl11lJV.fl i ~U~ ::lfll i ~ i ri 'IllJ ~ fl'll'llJ ijfl11lJ 

Wlfl1~m i lJ fll~U~:: flfllJn~m~lJfll~ 'IllJ i lJm! 1~ 

_ I J C\ ~ Q 4. Q.I SI v -'t 
2. lJ1:: i.T1.J 011 wo1 11.J11111;) ~ 01 11" 'I;) 1t!fi1 nnn 'I 01 nit! mUl'Ut)'1't11't1U l't1t)~lJ 1t! 

1 HfWl1.Jlt'lg}Vit!{Jij 
.. 

i lJ fll~lJ111 Uflnv.VllJ l~~::~lJl1 fl~ihvulJ 11 111Ull1 fl~iJ1m ~lJ ~lJ111n 'YlHfll~ ... ... ... 

.. 
11'1 i lJ ~ llJfll~lJ1111~f1lJ flnlJ111nl1fl~iJ1v fifl fll~lJ1111mnufi,j'~flnv.vllJ1~ fll~lJ111n 

'Yli'v. Vlfl'HJum W'Yl 1'1 fll~V. VllJl ~ U~:: fll~ lJ111 n 'IlJU~:: mw fl n 11lJ flnlJ 111 n ~~ fln I ~'I 
, .. 

~1 VTi~ ~lJl.wfl9i~iYlJ ffmlJ fll~W 11~ tl,j'fl'li~U~'II~'I ~1 VTi nlJ~'Iflril1 i lJ fll~ lJ111 nflnv.VllJ1~U lJ 

?t ",.d.ork Q.I" SI ... 'I ..., " o.Q .ci _I ..e. Ct. 

I U lJ lJ 'YllJ1'Yll1lJ l'Yll1lJ 'I~ fl'l11111lJ 111 fl Hu 1V IV. fl 11 fll ~ ~ 11lJ lJ fll ~ 'Yll'1 fll ~ V. VllJ 1 ~ lJ u ~:: ff'Yl Ti mv. ... 
, JI Sol I 

U~::lJ~ 'j 'lH~-n9i'l i ~ Vm1'1fll~ lJ1111~ ~~ fll~ I~'I ~1 VTi~~ lJ-n Qfl~ fl'lll1lJl:: fflJ~fl'l11111U 111fl ~iJ1V 

~::I rJ lJ fll'j ff::Y1tllJ i MI i1lJ ~ 'I fI W Ti'j ~ lJ ~ 1 VTi ~ ~ lJ~fl'l11 111 U 111 fl ~iJ 1V' lJ flnlJ111 n flU V. VllJl~ . ... 

l..i U~Wmv.flUv. VllJl~U~:: f1'1 i ~~ 'I~1'tyfil"'I' ~ i lJ fll~ Ufi,j'~'IllJ vf'l~ fll'llJlfl'lU~:: ~~ 1lJ1'1fl;V. 
.. .. 

fll'jf1flfJlf1i' 'Iuv.lJ'",h 11111U 111 fl~iJ1vijflUlJ1111~ ~~fll'jI~'I ~1 VTi~~lJ'VJfl" ~llJfifl fll~lJ111U 

~~fll'j I ~'I ~1 VTi nlJ' lJ fll~ lJ 111 nfllJ flUlJ111 U ~~ fll~ I~'I ~ 1 VTi ~ ~ lJ' lJ fll'j lJ111U fll'j U fi,j'~fll~ 

V.VllJl~ flril1fifl fll~lJ1111~ ~~fll'j I~'I ~1 VTinlJ i lJfll~ufi,j'~flnv.vllJ1~ flUlJ1111'j'Yli'v.vlm 

~umw U~::fll'jlJ1111~ ~~fll~ I~'I ~1 VTi~~lJ i lJ flUlJ1111HlJU~::lJ1W fll'j 11lJ ~'I flflU'j lVU~::I~lJ .. 
i~~'Iu 

.. 
, lJ fll 'j lJ 111 U flUV.VllJl~~fl'l11 111 U 111 fl~iJ 1VUlJ flU lJ111 U f1lJ l1~flfll~lJ 111 U ... 

'Yl i'v. Vl m lJ fI fI ~ I ~ lJ fl U lJ 111 U ~ ij f111lJ Vl fl ~ llJ 1 fl ~ fl'l' cMfl11lJ ~:: IV V~ flfllJ fflJ I d fl'l ~ 1 flfllJ ij 

f111lJl~fl ~ lU VlJ lJ'YllJ1'YlU~::f111lJfll~ 111''I~1L1'l fl~l'1 fllJ Vil i Mln~ ffmlJ flnw l1~flU 'j::I~lJ f111lJ 
, .. 

Go' ".::t " , 'JI ...... i .c:t. Q.I QI " "-'I " 
~~IW'l'Yll'lfl'l 'lf1l11'l H~I 'If 'I ~ ~ VTi~ 'jlJ lJ fll~lJ~l'IU'Ylfl~lJ~fllJU~::1'l ~ fl~n~ 1 11111lJ 111 fl Hu1Vl'lfl'l . . ... 

ij~w TinlJ ~1 VTin lJ i lJflUlJ111UfllJ flUlJ111U ~~fll~ I~'I ~ 1 VTinlJ~fl'l11111U 111fl~iJ 1m~lJ 

fll~ U ff~ 'I ~ 'I ~ 1 VTi ~ ~lJ ~ fl'l 11 111 U 111 fl ~iJ 1V i lJ flU lJ111 i'j fl U V. VllJ 1 ~I..i flff! 1'1~ 1'tyfi 1 "'I' ~ l..i fl 
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fl1) ufi u~~ l'W ~ ijfJ Wfl1'Vi U)) ~ rH'I'IJ tl~ tl~ Ti' fl) UU l,j tl ~ \11 fl '4 ~"1 fl) 'Vl1 ~ fl1) 'Vi tJ 1U 1" I rJ 'W 'Vl i' 'Vi tJ1 m 

~ijti111 "~~h~tlJ~ ~~, 'W flU U1l111flU'Vi tJ1U1" n tl' ,rlfi~ rm~l'W ~iju 1~ ff'Vli fll'Vi "J ~ ~~'UV~ 

tI~Ti'm 11lJi~~ 11lJ~hlhll"~~ 11lJV~1t')~'UV~V~Ti'fl1 -M1tJ',r v~Ti'1~lu~ tJU'Vl1~fll111.,j~'Ii'W 
(Competitive advantage) ('4tlJ' \1 f1~ffi)~HJ'W11fJ1, 2550) flU-M1tJ,,rfl'W~ufiu~~1'Wij'IJ1tlJlI"~ 
ti1~~' \1~~ Ifi~~11lJ\1~i'fl.nfl~' 'W tl~Ti'm 1I"~"~~11lJ'Ii~I1~~1~wh~~,jfiu~~1'Wlh',r v~Ti'm II"~ 

" t1'Wri1'W11lJlfi~~11lJff ~U~'IJ (Ji'tJ 1(l~1nW ~'W~1, 2549) 1'Vi11~~~,r 'W ':hl1lj' ll1v~thtJ~v~ijfll) 

U!1111 ~~fll11'; ~ \1! tJti1) lJ' 'W fll)U!l111 ~'W U !l11) 1~tJV~l1~fl~11lJ~~ ti)) lJl1"~~11lJl fflJtlfl1~ 

.11' .... ..J .... "", ''', .. Q1' ..i ..... 1 'W tlfl \11fl'Wlr~ 11M ~H·m I 'If ~ \11 tJti nlJ'Vll11l1 'W 111 tl ~lhtJ 'If 'W fll1U1l111 tlfl~l1'W l1'W ~ ~tl m 111) ~tJ . ~ 

V~l1~ flm1lJi' fl m1lJLlJ~Wll LrJ'WfJ W tinlJ\11 tJtinlJ~ 1'Wm1lJllJ~~ltinlJ~ '111l1 U' 111 tl ~lJ 1tJU fi u~ 9i tl 

", ".... ........ " , ".'I..i... ell.. ,l , .. .j! 
'4tl"lm~ ~U~~UUtlJ'lf1 ~11lJ~1'W 11"~~lJ1tJ C)f~(lmU'W\11tJtinlJ'Vi'W!1'W 'Wfll)U1l11111lJ(l~ 

" fl11U!l1111~tJv~l1~flfll1ijri1'W11lJ 1~tJ\1~ 1~tli1J1tJ11tJ"~lijtJ~ ~~ij 
.q, t'4 cv .q, 

2.1.1 Ul't111IV1t1t1V1't1~flfllUJqPUjll'IJU~~fl11'IJlinJtlil1fl 

'111l1 U' 111 tl ~lJ 1tJ' cMlM~ ~"I';~ \1! tJti 11lJ' 'W fll1U!l1 U 'Vli''Vi tJ1m '4tl~'" 'W fl1) 

" 
U! l11) fl U 'Vi tJ 1U 1",r 'W '111l1 U' 111 tl ~ lJ 1tJ' cMl1 ~ fl tl11lJ ~~ ti 11lJ 11" ~ ~ 11lJ L fflJ tl fl1~9i tl '4 tl" 1 fl) / 

~,~ u ~~ U UtlJ'lf1 ~11lJ ~ 1'W ffl1 ff1 'U 1 I -M'W LL'Vi'Vl6 LL" ~ 9i tl ~i' U U! flU fitl ~lJ 1tJU"~ ~ 1 tlUtl i'1 

I .4 " ", "Q,I CI.I Q,I QI " " ... '1, " .. , fl"l1~tl m'W '4~"lm/~ ~U~tlUUtlJ'b'1l11l1'W1l1tl~lJ1tJ 'b'tl11lJ~~ti1 )lJU"~~11lJlfflJtlfl1~ 'W 

.. '" ,....i eII..J, ,,, .. fl11U) l111 '4 ~ tl" 'lf1 ~UU fJ W ti 11lJ 'W flU U1l1 U~'W C)f ~1 ~UUfJ W ti 1) lJllJ 'W 1~UU'Vl 'b'1tJ l1 Lfl ~ 

U1~ff'Vlifll'Vi''WflUU!l11H1'W'4~~''lJ1fl~~~ (t1~tJ1 f1~tlJ1Wrl'fl'l:lW, 2545; '4tlJ'\1 

f1~ffi)~6'W11fJ1, 2550) flri11fitl fll1Iil~' ,r1Vfl1ff~~ijtl11lJf ~11lJff11J11(l 1~ufiu~~1'Wmh~ 
," , 

't1 ~IVitJlJtl'W ij~ 11lJI fflJtlfl1~ fitl ~ViijfJW fflJU~U"~-W'W! 1'W tl11lJ f mlJ l1 ~ flIflW cnViti 1l1'W ~ HtlVlJ 

ijff'Vlfum~ 1 tlfl1ffl 'Yhtl'W ~ \1~1I .,j~'Ii'W l1~ m11~ 1'W 1~tJ hJj1hi1 ~O~'b'l~~) ~ fl" f11ff'W 1 l1 ~tl~h'Vinw .. 
" , 

't1~1'Vi11~'YJfl~'WtltllJijff'Vlil'vhLVitJlJtl'W , 'Wfl11f11l1'W ~ti1~tlUII'Vl'W' 'W fl11ufiu~~1'W flril1fitl ,n'WVi 

ij ~ fl'l:l W ~ l1 U' 1~ II" ~~ 11lJ i' U;.j~ 'lftlU I vi 11 Vi tJlJtl 'W l1 ~tltlf11tJtl ~~ tl'W tl1) 1~ i'u 1~'WI~tl'W lvi 1tl 'W 

" 
'W tl fl \11 fl ij '4 tl" 1 fl) 'YJ fl tl 'W \1 ~ ~ tl~ 1 ~ i' U fl11 U fi u~ tl tl1~ I fflJ tll1 U' 1tl'W ~ 1 tJ1 ~ I ij tJU II" ~ lJ 1~ 1! 1'W 

I~ tJ1 tl 'W fl1),j) ~ IlJ 'W~" fl11,j fi u~ l1 ~ tl fl11lJ tl U l1lJ 1 tJ~ 1'W '4 tl" 1 fl11 ~ tJ' cMl1 ~ fl tl11lJ ff1lJ11 (l 
, " 

U!l1U ~~fl11'4tl"lm,,rm ~tlU~11lJf~11lJ ff1lJU (lL-WVLfi~U1 ~ff'Vlifll'Vi "J ~~~ ijfl't1~ijtl11lJ 

,j'W~~' 'Wflln;'~l'W ('W~tJ1 f1~tlJ1W ~fl'l:lW, 2545) fl11U1~llJ'W~"fluufiu~~1'WlrJ'WU'Vl1J1'Vl'IJtl~ 
~u '1~UUtlJ'b'll1 ~ tl'l11l1U' 111 V ~lJ1tJ fl11 U1 ~ IlJ'W ~"fl11 U fi u~ ~ 1 'W tl tl1~ I rJ'W 1 ~ U U ntl , ,rlfi~ ~,,~ 9i V 

tl~Ti'm 11" ~~u fiu~~ 1'W l11fl~U~ ~uu tlJ'lf1U1 ~llJ'W ~"flU,j fiU~~l'W~ 1tJ~11lJ ~~ti1) lJ U) 1f1\11fl 

tltl~ \1~-n1' ,r~UfiU~~l'Wijll) ~~~, \1' 'W fl11Ufiu~~1'W -n1' ,r'4~"lfl1'Vl11UO~~~~~'Wltl~~1)\1~ij 
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" v':)flf11~i~ (Gilliland and Langdon, 1998 t)\:jt)'11'W 1ciftJ ffij'YIiim, 2550) vflyj'lihJ')\\Ifh~.:)1\l 
" ''Wfln11fiu~'11'W 11fiU~'11'W~1tJTl11lJ,j'll\l Llrl::vil 1 M' ~HH1'W iiflwm .... 1 'W'YI1.:)m '1n'W,r1lJ111fl 

~u.:)l'i11u\\l'n11~::lij'W ~rlfl1~ViH 1'W hW'U1~T111lJln'W1i ~ ~lJ \l::vh 1 M' ~11 fiU~'11'W'U1~'U1\\1UrI:: 

ih".:)1\l1'Wf11H11':)1'W (1.J\\I1\l ff~ffi11l6'W~lfJ~, 2550) ':h11'U'111V~iJ1tJ1,*m1lJ~~1i~~lJ lm::m1lJ 

IfflJVmTl 1 'W f11~~ ~'W11.J mnm 1 .... ~ 1::T111lJ ~~ 1i~~lJLlrl::m1lJlfflJVfl1 TI 1 'W f11~~ ~'W 11.JTlrl1m'YI1'1f11~ 

'VW1111r1 Vi1 1,r1.JTlmm .... tJ11J1r1\l::Vi1'11'W~1tJTl11lJlJlJ1'W:: ~Viffll'W 1 M'n11'll'W ~ i'l1H~'lfV11 iiTl11lJ-W':) 

. " 
'Vw i\l 1 'W ':)1'W iiTl11lJV~,j'Wrjfl~'W~vv'Iflm~1lJyj'lff1lJ1Hl ~~1l ~rI'I1'Wflwm .... 1.JTI~lmm':)f11~ 

o ?t " i ".,.,,, i "., ,.. 11" 1 
'VW11J1 ~ \l11lJ'W 11 V 'I ~~ 11 f11~ .... ~'W 1T1 11lJ lTl 11lJ ff1lJ1Hl Ll~:: ~~ 11f11~ff 'II ff~ lJTI 11lJ tll111 'W 1 'W 

.:) 1'W mil 'I ~~ 1i ~ ~ lJ ~.:) \llfl ~~fl n i~ tJ .... 11 11 ~11~11 n fln .... tJ11J1~~1M' T111lJff1I'i\\ln11f11~~~'W1 

1.JTI~lm 'YI1'1fln .... tJ11J1~ 1~tJ~ ~fi \lm~lJf11~~ ~'W 11.J TI ~ 1fl ~ m'lf11~ .... tJ111 l~V~l.:)~ Via V'I\l::Vi 11,r 

., .... "." ~.l .. 1 .. .t ?t i.' ., 
u~::ff'YI1i~~'UV'Il1Vrju1tJ1""lJ'U'W (\ll~ .... nw ~~::~'YI1i tJ1i'W , 2544) 9I''11lJ'W u1l1lJl1~flf11~'UV'I 

" . 
(Kohlberg, 1976) mi 11;jV T111lJ~~1i~~lJln'WflW 1inlJVi'W !1'W Vi \l::'lhtJ~"fl,r'W 1 M' '11 111,r 111 v~iJ 1tJ 

lfi~T1 11lJ ff'W 1 \l 11~:: 11 ff1'111111" fl fl1~ 11 ~:: infl1~ ~ \l:: 11 fi u~~ VI ~ V'W lJ ~ 1161 M' Q fl~V':)1 n 'W 1i ~ ~ lJ 

1 I SlQI ~ " I d' cv " QI .Q 

~tJ1~""l::llV~~l1l1~ f11~ ~~ 1lJ'I1'W V'ITlm Uri:: ff ':)T1lJ 1 .... ~ l::T1wm .... f11~ .... tJ11J1~llV'ImfftJTl11lJlJ 
~ ~ . 

flW1i~~lJ\l~tJ1inlJ'UV'I .... tJ11J1~ (rlVV llm'lfJ~, 2536) T111lJ~~1inlJln'WflW1inlJ\l~tJ1inlJ1 'Wf11~ 

11 fi u~1 'W fl1~VQ ~ 1lJn'W In 'W f11~l1fiu~~ 1tJm1lJl~ tJ'Ill~ 'I ~ 1tJm1lJ'lfVl11i~~lJffV~T1'" V'In11m1lJln 'W 

\l~ '111r1::1119J~rI itliim1lJihLvtJ.:) rH~'lfV11 41~ V:: i~m~Vi1 itlm~Vi1 ( .... ~::fflJ'lf1tJ !1'W1~ 1~, 2541) 

'W Vfl \llflifll"'1T111lJ~~ 1i ~ ~ lJ 1 'W 1~ V '1'U v.:) fln m:: \l1 tJTI 11lJl n'W 1i ~ ~ lJ ~.:) 1 n'W i1\\1111~ ff1I'i\\lV~N 
l1C '1'UV':)T111lJ'Ii~l1V':)~ ;j V in~ln'W1i~~lJ;jv in~u~~::fhtJ i~i' 11~ '1~1'U1m~\l:: i~ U':)ff1lJl~ mini 'U 

i1\\1111T111lJ'Ii~ UV'I 1 'W f11~ 11 fiu~.:) 1'W ~'1 ~ V'IYi \l1~ w 1 \llflTl11lJ .... V 1 \l 'U V'ITI'W l1~::flni'l1f 11~ '1~ 
" " 

1'U1 i~i'1J'\r'W~~1i nlJll"'1 ( .... ~'W .... 'Yjflfl::~'W (, 2542) 1 .... ~ l::~::U 'W f11~11~111~f11~ .... tJ1111~'I1111,r 1 

l1V~iJ1tJ~V'I 1 '*11 "flTl11lJ~~1i~ ~lJLl~::T111lJlfflJVmTl 1 'W f11~l1~l1n'VJfl~ ~1'Wl~VrI~vTI~Vi1 1M' 

1.JTI~lm'YI1'1 .... tJ11J1~iillH 1\l1~'WflWrl11'W1l'W1V'Ill~::mTltJij1\l 1'W1l'W1V':) i'lf1; .... 11~::Vi1'11'W i~V~l.:) 

1~ lJfffltJm.... 1 .... ~l::111fl1.J T1T1~ i' 11f i 11l'W itl i ~ i' 11Tl11lJ~~ 1inlJ~ 1'W fl1~ii 11fi fflJ~'W £ ~ vn'W Ll "'1 \l:: ij 

~~lfftJ1fi~~'W ;jv ~~'UV'If11~l1fiu~'11'W~~~.:) iil\lllTl~~ itl~~V'I1'W ~1lJt)'11fi~T111lJ'Ii~LlV'I 1'Wf11~ 
ViN1'W 

'I1111,r 111 viJ 1tJ11 ~ 111 ~ ~ ~ fl1 ~ 1 ~ tJ V~ 11" fl TI 1 llJ ~~ 1i ~ ~ lJ Ll ~:: TI 1 llJ 1 fflJ Vfl1 T1,j V 

~iJ 1tJ 11~:: T1~V11 TI i' 1 ~'1 \l~~ tJ111 ~ ~w i'lf1; .... fl1~ .... tJ1111~ n111'W ~ i ~11""tJ1111~-W'll1fiU~~V~iJ1tJ 
" ~1tJTl11lJl fflJ vmTl1l1lJ ff'YIilJ ~ 11 tJ'lf'W 1 ~ tJ itlthii 'Iii '11~V'lf1 ~ ff1ff'W 1 11~:: fff11'Wm .... 'U V'I 
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" , 
1J fl fl Cl V fn1' ~ ~ 1 ~ iJ 1 mfJ~ii ~'Yl i Yi 'i):: i ~ i' lJlJ~ f11~ '0 1f)~'lh:: f)fJlJ1'lf1;~~ 1'\.J "l~m~~ 1tJfl11lJl Cl'lJfJ 

fllfl 1 ~w hjiif11~ 1~ fJ mJ U,j~1 d fJ~ '0 1f)fl11lJ llf1 f)~ 1~ ~ 1'\.J ~ f11:J W::~ fJ~ fl11lJ 1 ~lJiJ 1tJ l1Cl:: 1 '\.J tJ i' 'lfty1 

f11~ ~11 Cl i' f)lJ 1 ~iJ1tJ 1 '\.J ~:: tJ::1f)\j~ llCl:: ~:: tJ::"lfln 1tJ'~ f)ri 11fJ~1~~~1 'O'\.J ';11 1 '\.J f)l ~ i' f)lJ 1,;' fJ~lU' '\.J 

fl11lJL'vhlYitJlJ ti'\.J l1Cl::li'J'\.J tJ~:: 1tJ'lfU ~hl1 i'lJfl '\.J 'YJf)fl'\.J l1Cl::li'J'\.J 1 tJ fJ~l~iilJ'4lJ tJ1i ~ ~ lJ (Saunders, 

1984 a1~(i~ 1'\.J f)\jlJW1 1\1~tJ1fff)~, 2545) 1~~1::fl11lJ~~1i~~lJL1Cl::fl11lJ1Cl'lJfJmfl1 '\.J ff ~fllJlJ'4lJ V 
Li'J'\.J '11 ~m) ~ ~ tJ1lJn W 1'lf1;~ 'Yl1~ f)l~~ tJ1lJ1Cl (Cl'mf)U~tJ1lJ1Cl, 2545) f)ri11flfJ l'\.Jf11~lJ~'I1l~ 

" f)l~~tJ11JlCl ~fJ~11 1'11U' l'11fJ~iJ 1m! '\.Jvhf11~lJ~ 'I1l~ 1 ~tJf11~fl1lJfllJ ~l1Cll1Cl:: ij 1'Y1fff11~ tJ U,j~ ~ 1'\.J ~fJ~ 

1Jfl Cl1m'Y1l~ f11~~ tJl1JlCl1 '11'1 i'J'\.J i tJfJ~l~ ~~1i nlJ l1Cl:: 1 Cl'lJfJmfl i 1lJ1l 11 ij '\.J f11~ 'Y1l~ f11~ ~ tJ11Jl Cll~ fJ 
'lf1tJ 1 '11' ~iJ1tJl1Cl::m fJlJfl i' 1~,;' fJ~ f) 1 ~lJ~ f11 ~ 11'~fl1~ 1 ~i' lJ fl11lJ 'lf1tJl '11 ~ fJ~ 11 Cl fJ ~1 ~ ~ 1(i~ 11 Cl:: ~ 11 Cl ~ ., ~ . 
rrt cNlJ ~ f11~ "l~m~ 1 ~i' lJfl11lJ'lf1tJl '11 ~fJ~1'I1lJl:: Cl'lJ tilJfl11lJ,;'fJ~ fJ~l ~ ~~"l~llh~ 'i):: 1 i'J'\.J 1 tJ 1 ~ ~ 1tJ 

fl11lJlfl n~ 1 '\.JflW ~1~fJ~;1f1 fff)~ff~ l1Cl::~'Yli1 '\.Jf11~iifl11lJ"l~~fJ~'lJflflClfJ~HllhYitJlJti'\.J 1~tJ11l 
0..," ~ ~ CIt. '" Cl CIto.., ""4 ..::I Q,I 

'01f)~~1tJ'lf'\.J 1nw:: l'lffJ'lf1f1 fflCl''\.J1Iff~lJ!1'\.J:: l~ff 1tJ f)flflff~'Yl 'lffJ1Cl'tJ~ Cl'm'\.Jm~'Y1l~Cl'~fllJL1Cl:: 

h fl~1 i'J '\.J fJ~ ~ ~1 U' '\.J 1 '11' ~i' lJlJ ~ fin lJ n 1'Y11fl11lJl~ lJiJ 1 tJl1Cl:: '111 tJ'Olf) hfl ii "l~m~~ l1~~m ~ 
d' ClCV tI" QI tI 

Cl'lJ\!~W (fJfl1'\.J'Yll1f111~~W~fI'\.J, 2547) 

"qtJ1~ 'h 11 1'11U' 1'I1fJ ~iJ1tJ,;'fJ~iifl11lJl~ tJn~~lJ 11l~11VtJ~ 11liifl11lJfJfl~~fJ 
" ~1,;',j ~ti lJ,j ty'lf1 lJ~ 'I1lH 1'\.J ~ 1tJfl11lJICl'lJfJfllfll1n ~1,;',j ~ti lJ,j ty'lf1'YJ f)fl'\.J 1 ~tJ 111 l1tJf)l1H'\.J f) 'If'\.J~'\.J 

I ,.ct I " q,lCIio 

l1lJ ~~~~fll1lJ ~~1f) ff1Cl''\.J1 lJ f11~ m::'OltJ~l'\.J lJfJlJ'I1lJ1tJ~1'\.J fJtJ1~\l f)fI fJ~ I'll lJ 1:: Cl'lJmlJfl W Cl'lJlJ fI 

fl11lJi fl11lJ Cl'llJ1~ "~fJ~~l,;',j ~ti lJ,j ty'lf1 ri ~1Cl'~ lJfl11lJ~ 11'11U' 11 '\.J1'lf1;~mlJfl11lJ~ 11 i'J '\.J 11 Cl:: 

fl11mhtity fI Cl fJ~ '0 '\.J fl11lJn 1'Yl1 tJ 1 '\.J f)U tJ U,j~ ~ 1'\.J ~ 1lJ (i ~ fl11lJ 1'I1lJl:: Cl'lJ ti lJ ~ fJlJ 1 ~ fI ~ 1'\.J ~ 

i' lJ ~~ 'lffJlJ ~ '0 U W 1 HCl tJ ~:: 1tJ'lfUl1Cl::~ 1f1 fJlJl1 'Yl '\.Jl1Cl:: fl11lJ~ fl11lJ 'lffJ lJfJ~Hl i'J'\.J 1i n lJ L'lf'\.J 

, " 
1 ~ tJn1ti'\.J lICl::lf)W tti'1 '\.J f)1~~ '0 1 ~ W 1 'i)::,;' fJ~ii ~i 1lJ~ '0 1 ~ W 1fJ ~1~1 i'J'\.J t tJ1i ~ ~ lJ ii f)1~ i' lJil1Cl::~ ~ 

"1 ... 1 " .1 1 .., " .... 1 ... "'... 1 If)WCV1 ~tJflW::f)nlJf)U 'I1~fJ '\.J~l'\.J~fJ~HClu~:: tJ'lf'\.J fllflfJlJU'Yl'\.J ~'Ylu{)lJfI~l'\.J '\.Jfl11lJ 

i' lJ~~'lffJlJl~ tJ1ti'\.J m~ ::~l'\.Jl'vhti'\.J fl11lJi fl11lJCl'llJ1~" 1m\'lfi tJ~ fl1~'O:: i~ i' lJHCltJ ~:: 1tJ'lfu '11 ~ fJ 
" " 1 • Q,I ~ " 4 Q,I " " .... ·1 QI" do 1 " ... fllflfJlJl1 'Yl'\.J1'Y11f)'\.J l1J'\.J fI'\.J '\.J fJf)'01f)'\.J'I11'11'\.J 1'11fJ~u1tJ'\.J '\.J fI fJ~lJf11~ 'lfm::lJ1'\.J f11~~'Ol~W 111Cl:: 

~~ ~'\.J 1 '0 1'\.J fin 11~1 ~iJty'l11fl11lJ'I1~11~~ 1 '\.J fJ~Ti'f)l~~1tJfl11lJli'J'\.J 1inlJ 1 cNt11'\.J1'O~iifJ~fJ~1~ 
\l f),;' fJ ~ l1Cl:: 1 i'J '\.J 1i ~ ~ lJ 'i):: vh 1 '11' ~1,;' ,j~ti lJ,j ty'lf1l1H 1'\.J i ~ fJ~ H ii fl11lJ "l~ W~~ fJ 1 '0 1 '\.J ~ 1'\.J ~ l11 

i fff)ii~1tyfh~~ 1 '0 1 '\.Jf)nl11~1'\.J (i~l1~m~::~l'\.J 'O::lJ1f) ii ~1'I1ri 1ci' 'O::1i'J'\.J~1,j~;f1 'I1'1~'\.J(i~fl Wfl1~ 
~fJ~fJ~Ti'f)l~~tJ1lJ1Cli~1'\.J~::~lJ'I1,1~ Cl'fJ~fl~fJ~tilJHClf)U1~tJ~fJ~ fJ 1fl Hii' "l~I'O~ty (2544) ~ 

v v I v 

~lJ'h ~1;1~"l~m~f)~lJ~1'\.Jf11~~tJ11JlCl h~~tJ11JlCl~'\.JV ~1;1~~1'\.JYi 3 flfJ ~1;1~~1'\.Jf11~lcN 
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