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1.1 e-Government

(World  Bank  Group,  2549)  e-Government

(Pacific Council on International Policy,2003)

 e-Government Roadmap for e– Government

in  the  Developing  World : 10  questions  e – Government  Leaders Should  Ask

Themselves

e-Government 2548  (Ministerial  e-Government  Conference,  2005)

e-Government -

 (public services)

democratic  participation)

e-Government

(Knowledge–Based Society)

1.2 e – Government

(2549)

 e-Government
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 1 e-Government

-
   
-
  

Deliotte Research,2000;  Bertelsmann Fou
ndation, 2001;  World Mardets Research C
enter, 2001; Accenture, 2002, 2004; Koh &
Prybutok, 2003;  Layne & Lee, 2001;
Reddick, 2004; OECD, 2003

-

-  (cross – functional)
-
-

Osborne&Gaebler,1992;  Rais  Abdul
Karim,  1999;  OECD,  2003;
 Accenture,  2004.

-
  
-

 ( )
-

UK  Cabinet  Ofice, 2000a;  Corocher
& Ordanini, 2002; OMB, 2001,  2003;
Acenture, 2002,  2004;  OECD,  2003.

/

 (IS/IT)

- IS/IT
 e-Government

-   IS/IT
-
-
-

IS/IT

Box,  1999;  Guy,  2001;  Heeds,  1999
;  UK Cabinet  Office, 2000a;
Chadwick  &  May,  2003.

-

   
-
  
  
-

e-Government
IT/IS

Deloitte  Research,  2000;  Bertelsman
n Founation, 2001; Acenture, 2002,
2004;  Koh  &  Prybutok,  2003; Layne
& Lee,  2001;  Working  Group  on
E-Government, 2002.

 -    e – Government
-
-

-

Accenture  2002,  2004;  Deloitte
Research,  2000;  Basu,  2004;  Ke &
Wei,  2004.
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 e-Government

1.3 e-Government

e-Government e-Government

1.3.1.  e-Government

 Top  Down

1.3.2. e-Government

(Tele Communication Network) (Flow of Information)

 (Hardware  and  Software)

(Human Resources)

(Content)

1.3.3.   

(Collaboration)  (Integration) e-

Government

1.3.4.   

 (Outsourcing)
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(Corporate Culture)

1.3.5.  e-Government

e-Government

1.4 e-Government

Asia  Oceania  E-business  Marketplace Alliance   AOEMA

e-Government   AOEMA

 (UN/ASPA)

,  (Gartner) (World  Bank)

 2  e-Government

UN/ASPA

 -

-

   
- (Emerging)

(Presence)

(Publish)

-

  
- (Enhanced)

- -
    
-

,

(Interactive)

(Interaction)

(Interact)

-

   
- (Transactional) (Transaction) (Transact)

-

:  Asia Oceania E-business Marketplace Alliance : www.aoema.org
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 (2549) e-Government

 5

            1.  (Information)  (one-way communication

 Information Hosting)

            2.  (Interaction)  (two-way  communication)

 Webboard

  

            3.  (Interchange Transaction)

(Complex  transactions) 

            4.  (Integration)  ( Integration

of  Services)   (One  stop  Service)

(Government  portals)

            5.  (Intelligence)

1.5 e-Government

(World Bank, www.worldbank.org)  e-Government

  4

            1.  (Government to Citizens G to

C  G2C)

            2.  (Government to Business G to

B  G2B)

            3.  (Government to Government  G to

G  G2G)

GFMIS

            4.  (Government  to  Employee

 G  to  E)
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1.6 e-Government

1.6.1  e-Government  

. 2542

e – ASEAN  Initiative

 e–ASEAN Initiative

  3 .  2543  e–Thailand

  e–ASEAN  Initiative

 4 . 2543  e–Thailand

 2

e-Government

(e-Service)

4/2543   

 11 . 2543 e-Thailand

19 . 2543

e–Thailand  e–Thailand

 e–Thailand

e-Government

e-Government 7 . 2544

242/2544

e-Government  e-Government

e-Government  2550

 19 . 2545

.2544 – 2553  3 
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1.

(UNDP) 

2.  12 

 30 (OECD) .

2544 (ILO)

3.

 50 (GDP) 

 5

                  -  (e-Government)

-    (e-Industry)

-    (e-Commerce)

                  -   (e-Education)

                  -   (e-Society)

 e-Industry  e-Commerce

e-Education  e-Society e-Government

 25 . 2545

. 2545 – 2549

  7

                  - 1

                  - 2

                  - 3

                  -   4

                  - 5
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                  - 6

                  -    7

 e-Government  22

. 2546  15 e – Government

-    Domain name

  1 . 2546

-

  30 .

-  

  30 . 2546

-   (PKI)

30 . 2546

            -

  30   2546

Transaction   Domain . 2547   40

30 .  2548

-   Back Office

  30 . 2547

. 2548

-  

  e-Procuremen (   e-Auction)

 Enterprise

Resources Planning (ERP)  30 . 2548

            -  Smart Card  e-Citizen

. 2546

-   One Stop  Service Counter  Service

30 . 2546
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-  Call Center .

30 . 2546

-  

 30 . 2546

-   CIO

30 . 2546

            -

 e-Government

            -   30 . 2546

            -  e-Citizen Portal 1 . 2546

1.6.2

e-Government  

 16 . 2548  e-Government

e-Government

 e-Government

 “The  Accessible  Government”

e-Government

e-Government  “

”
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 e-Government

1.

 15 2549   15 2550
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2.

 2550

3.

2550

4. 2550

5.

2550

 e-Government e-Government

4

  1

   (leadership  and  Management)

2

   (Services)

3  (Infrastructure)

 4

    (Regulation)

e-Government
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2. . 2545-2549

. 2545-2549

“

. 2544-2553 ”

 5 

 5 

 9 ( . 2545 – 2549) 

20,000

3

1.

2.

3.

 5 

(e-Government) (e-Commerce) (e-Industry) (e-

Education) (e-Society)  3 
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. 2545-2549 

 e-Government
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 (Multi

Application Smart ID Card) 

e-Government

 e-Government

 e-Government

 7 

 1

 2

 3

 4

 5

 6

 7

. 2545-2549 

e-Government

3. 

 (Information Technology) 
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3.1 

 (2538)

  Information  Technology

( ,  2538)

  (Laudon  &  Laudon,  2002)

 (Hardware)

(Software)  (Data and  Storage)  (Networks)

 (Public  Infrastructure)

Oxford English Dictionary (1989) 

3.2 

 (Stair  &  Raynolds,  1999)
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                  1.  (Accurate)

 (Error)

GIGO (Garbage in, garbage  out)

                  2.  (Complete)

(Fact)

                  3.  (Timely)

                  4.  (Simple)

                  5.  (Reliable)

                  6.  (Economical)

                  7.  (Verifiable)

                  8.  (Flexible)

                  9.  (Relevant)

                  10.  (Accessible)

                  11.  (Secure)

 4 
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                  1.

                   2.

                  3.

                  4.

(Workflow)

“ ” “information technology”

. 2545 “
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Martin (1991) “

”

 Martin 2

Laudon  Laudon (1995)

3.3  (Information Technology System)

(2002)

(Information Technology System)

 5

1.  (Data Processing System)

(Transaction Processing System)

 (Electronic Data Processing)

(Processing)  (Data) (Information)   3

(Input)

(Processing) (Computer)

(Output)

2.  (Knowledge Work System)  (Office System)

 (Office System)

 (document imaging systems)

3. (Management  Information  System : MIS)
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 MIS

4. (Decision Support System)

5. (Executive Support System)

 (2533)

-

-

-

-

-
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-

-

“ ”

 (2541) “

”

3.4 

 (Hardware)  (Software)

 (Computer Network and Communication) 

 (Data and Database)

3.4.1  (Hardware)

(Computer System) 

-  (Central Processing Unit)  (CPU) 

  

-  (Memory) 

-
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3.4.2  (Software)

 2 

1.  (System Software) 

1.1  (Operating System ,OS) 

 2000(Windows 2000), (Windows XP) 

1.2  (Utility Software) 

1.3  (Language  Translator) 

Java,Visual Basic

2.  (Application Software) 

2.1  (Application-Specific Software) 

2.2 (General-Purpose Application

Software) 

(Packaged Software)

3.4.3  (Computer Network and

Communication)  3 

1.  (Local Area Network LEN) 

 30 

2.  (Matropolitan Area Network MAN) 

 50 

3.  (Wide Area Network WAN) 

 (

100 )  2 
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3.4.4 

3.5  (Technology Readiness Theory)

 (A.Parasuraman & Charles  L.  Colby,  2001)

  NERS IT

 (Technology  Readiness)

5

                    1. (Innovator) (Explorer)

                   2.  (Early Adopter)

(Pioneer)

                   3.  (Early Majority)

 (Skeptic)

                  4.  (Late Majority)

(Paranoid)

                    5.  (Laggard)

2  (Positive View)
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(Negative View)

 (Technology Readiness)

(technology-based products and services)

3

3.6 

 (Charles Perrow, 1967)  4

            1.  (Routine technologies)

            2.  (Craft technologies)

 (GFMIS)

            3.  (Non-routine technologies)

            4.  (Engineering technologies)
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 (Thompson, 1967)  3 

(Interdependence)

            1.  (Mediating Technologies)

 (Portals)

 (Pooled Interdependence)

            2.  (Long-liked Technologies)

 (Mass Production)

 (Sequential Interdependance)

            3. (Intensive Technologies)

(Reciprocal Interdependence)

3.7

-

                  1.  (Convergence)

(Broadcasting)

 (Multimedia)
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                  2.  (Cost Reduction)

                  3.  (Miniaturization)

                  4.  (Portability/Mobility)

                  5.  (Processing Power)

                  6.  (User Friendliness)

 user-friendly

  GUI

                  7.   (Bits  Versus  Atoms)

“ ”

“ ”  (Binary  Digit :  BIT)

 (Paperless  Office)

                  8.   (Multimedia)

 (Multimedia)
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                  9.  (Time & Distance)

 “ ”  “ ”

(Teleconference)

(Tele-Education)

3.8 

  (Davenport and Short, 1990)

 3 

 / /

(Analytical)

(Automatical)

(Disintermediation)

(Informational)
(Geographical )

(Knowledge)

(Management  Tracking)

(Transactional)

  2

 (Input)  (Output)
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 (Laudon,1996)

                  1.  (Production Function)

 ( )

                  2.  (Suppliers)

 (

)

                  3.

      4.

 (Decision Support Systems)

 (Unskilled)

 ( )

                  5.

 (

)

 (Bawden and Blakeman,1990)

,  2541)

                  1.  (

)

                  2.

(

)
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                  3.

                  4.

                  5.

                  6.

3.9 

 (2541 ,2544:32) 

 (2544:31) 

Grobe (1988:a4cite in Gassert,1995:338) 

 (2542) 

Hunter (2001:185) 
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4. 

4.1 

 (2542)  (2543) Marasovic,et al. (1997) 

  

4.2 

 (2540) 

  

4.3 
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 2543  50   

    

4.4 

National

Telecommunications and information Administration (NTIA) 

2543 

4.5 

(2543) 

CHOU (2001) 

)

4.6 

Lewis and Watson (1997)

 1 
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5. 

 (2542) 

 (2542) 

 (2543) 

 (2543) 

Hickey,Ouimette,and Venegoni (1966)  2 

1.  (General environment) 

2.  (Task environment) 

Astin (1993 ,2543)  3 
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Astin (1993) 

 3 

1.  (Physical environment) 

2.  (Administrative environment) 

Klein,Conn and Sorra (2001) 

3.  (Peer environment) 

Chickering (1974 ,2542) 
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6. 

6.1 

Rogers and Shoemaker(1971)  

Hughes(1971)

Gattiker(1990)  

Foster (1973) 

Rogers and Shoemaker (1983) 

Rogers (1983) 

(Innovation Decision Process) 5

1.  (Knowledge Stage)

3
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1.1 

1.2 

1.3 

2.  (Persuasion Stage)

2

2.1 

2.2

3.  (Decision Stage)

2  (Adoption)

 (Rejection)

4.  (Implementation Stage)  1-3

4

5.  (Confirmation Stage)
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6.2 

 (Rogers and Shoemaker, 1971)  "

"

-   

-

-

-   

-
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 Rogers and Shoemaker (1971)

2

1.  (Rogers

and  Shoemker)

-  :

-  : 

-  :

-  :

-  : 

2.

- :

-  :

-  :

-  :

-  :

-  :
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-  :

3.

-  :

-  : 

-  :

 : 

-  :

 :

-  :

 (Rogers:1983)  (Discontinuance)

2

1.  (A Replacement Discontinuance)
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2.  ( )

 (A Disenchantment Discontinuance)

7. 

  4 22 2537

1   

  5 6

  (Spreadsheet)   

(NECTEC)

  

  

  

1.
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2.

3.

4. Windows XP

5.

6. Microsoft Excel

7.

8.

1.

2. 5 6

3.

8. 
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