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Measuring Value-Added in the Operations
of Higher Education Institutions

Chuvej Chansa-ngavej and Singha Chiamsiri

ABSTRACT

“Value-added” is a term originated in economics, meaning the economic value
gained from the processing of inputs in the production or service processes and until
those inputs are transformed into finished products or the services completed. This
research applies t}ze value-added concept to education. The aim is to develop a system
for measuring value-added arisen from the operations of higher education institutions.
The system is applied to a case for the pilot rating of Thai higher education institutions
in the field of education. The development of the criteria for the rating system follows
a set of well-known principles suggested in the literature. Value-added from the
operations of higher education institutions is considered in this research as a criterion
in three major viewpoints, according to the usage requirements of stakeholders in the
operations of higher education institutions. These are the viewpoints of (1) prospective
students and their guardians, (2) employers of the graduates, and (3) faculty members
of the higher education institutions. The sources of data for the evaluation of value-added
in the three viewpoints come from the opinions of three groups of people, namely the
recently-graduated (not-more than three years) alumni, the employers of the graduates,
and the faculty members of the higher education institutions. Based on the application
in the pilot rating of Thai higher education institutions, it was found that the criteria
and measures developed in this research are fully capable of evaluating the opinions of
alumni, employers, and faculty members concerning value-added gained from the
institutions. They are also found to be suitable for the rating of higher education

institutions.
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