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# 418 52354 28 : MAJOR ADVERTISING
KEY WORD : GUILT APPEAL / PUBLIC SERVICE ADVERTISING

CHUREEPAN SAVANONT : THE USE OF GUILT APPEAL IN
TELEVISION PUBLIC SERVICE ADVERTISING. THESIS
ADVISOR : ASSOCIATE PROFESSOR YUBOL BENJARONGKIJ,
Ph.D. 188 pp. ISBN 974-333-262-6

The objectives of this thesis were to study how guilt appeal was used in public
service television advertising and its effectiveness, or influence including the advantages
& restrictions of guilt, between July 1996 - June 1999. The qualitative research method

employed was to collect content analysis data and hold focus group discussion.

The analysis of this topic applied three dimensions of guilt appeal. The first
dimension is the statement of guilt, the second dimension is the kind of guilt, and the
third i1s the level of guilt. Public service television commercials employed guilt appeal
were divided into three classifications. It was found that the most popular style of guilt
appeal used by advertisers is statement of action (in the statement of guilt dimension),
followed by producing a sense of shame in order to create a desire to assist in rectifying

the problem and, third, producing either a sense of medium and low level of guilt.

According to the focus group discussion, viewers agreed that most ads using guilt
appeal to first attract the target audience. Then they inform, if necessary, and influence
a change in behavior in the viewers. In addition, the advertisement must create strong
image for the organizations or the advertisers. However, there were some restrictions in
applying guilt appeal when the experience and characteristics of the target audience
among different group of audience were slightly different thus, the success of each

advertisement will possibly differ.

It was also found that when using the statement of action and creating a high
sense of shame in public service television commercials, the change in behavior of the
target audience would be very likely.
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