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111 Passive and Active exercise
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Quality Assurance : QA

Iﬂmﬂmmsﬂszﬁuqmmwmi‘wmmalwﬁat;&”ﬂ'szJ

Unit-Based Quality Assurance Program : UNQAP
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' @AL!TY ASSURANCE PROGRAM

\

A form of excellence

Directing, coordinating,
requlating — excellence

Accountability
ensuring positive care

through quality control

Evaluation and
improvement
actions which

are designed to
achieve a degree of
excellence in

\ patient care

QUALITY
ASSURANCE
PROGRAM
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ELEMENTS OF Q.A.P.

Clinical criteria/standards

Compliance percentages

Data collection

Data analysis

Remedial action program/corrective actions

Re-evaluation

©® ©@ ® ® ©

211



Umasyun1sWeIvla (Nursing standard) 212
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(WrSan Busn8u, 2525 ; Carter, 1976 ; Nichoils, 1977)
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