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ORTHOPEDICS PATIENT.
KANOGPORN KUPTARNOND : EEFECTS OF THE USE OF NURSING QUALITY

ASSURANCE PROGRAM ON NURSING QUALITY : A CASE STUDY OF
ORTHOPEDICS UNIT, SIRIRAJ HOSPITAL. THESIS ADVISOR : ASST. PROF.
POLICE MAJOR PAUNGPHEN CHOONHAPRAN, Ph.D. CO-ADVISER : YUWADEE

KATESUMPUN, RN, Ph.D, ET. 312 pp. ISBN 974-633-959-1

This quasi-experimental research aimed to study the effects of the use of Nursing
Quality Assurance Program on nursing quality by compared the satisfaction of patient and
nursing personnel, structural, nursing activities, and nursing outcome in Orthopedics Unit before
and after using Nursing Quality Assurance Program.

Population were 37 nursing personnel in Orthopedics Unit, Siriraj Hospital composed
of 13 professional nurses and 24 practical nurses. And 60 samples of orthopedics patients
selected by purposive sampling devided into 2 groups, 30 for before using Nursing Quality
Assurance Program and 30 for after using Nursing Quality Assurance Program . Four instruments
were use(i to collect data which were patients and nursing personnel satisfaction questionnaires,check
list of structural standard of O’rthopedics Unit, nursing activities and patients outcome observation
form. These instruments were tested for content validity and reliability. The conclusion of this
study were:

1. There were no different between the mean scores of patient satisfaction before and
after using Nursing Quality Assurance Program.

2. The mean scores of nursing personnel satisfaction after using Nursing Quality
Assurance Program was higher than before using Nursing Quality Assurance Program at the .05
significant level.

3. Quality of hursing in Orthopedics Unit concerning structure after using Nursing
Quality Assuranced Program was higher than before. Nursing activities after using of program were
higher than before, (Criteria 2, 4, 5, 6, 7, 8, 10, 11, 12). Nursing outcome after using of the program

were higher than before, (Criteria 2, 4, 5, 6, 8, 9, 10, 11, 12) and significant at the .05 level.
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