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## C 386034 : MAJOR NURSING ADMINISTRATION PROGRAME

KEY WORD : NURSING PERFORMANCE /SATISFACTION
KANCHANA LAUNGUBOL :. RELATIONSHIP BETWEEN NURSING PERFORMANCES OF
NURSING PERSONNEL AS PERCEIVED BY MOTHERS AND MOTHERS' SATISFACTION
TOWARD NURSING PERFORMANCES, HEALTH PROMOTION CENTER REGION 6. THESIS
ADVISOR: ASSI.PROF. PUANGTIP CHAIPHIBALSARISDI, RN, Ph.D., 130 PP. ISBN 974-583-635-4

The objectives of this research were to study the relationship.
between nursing performance of nursing personnel as perceived by mothers
and mothers’ satisfaction toward performance of Health Promotion Center
Region 6. The sample was composed of 100 primigravidarum mothers who had
received antenatal care, normal labour and postpartum care. The structural
interview was administered while the sample had been serviced. The data
were analysed by using the Spss™ program. The statistics included;
percentage, arithmetic wean, stendard deviation, Pearson’s moment
correlation and stepwise multiple regression.

The findings indicated the nursing performance of nursing personnel
as perceived by mothers and mothers’ satisfaction as follow.

At the antenatal care department., the nursing performance at the
low level to the highest level and the satisfaction at the middel level to
the highest 1level. At the labbur room, the nursing performance at the
lowest to the highest level and the satisfaction at the low level to the
highest level. Lastly, at the postpartum care department., the nursing
performance at the lowest level to the highest level and the satisfaction
at. the middle level to the highest level.

There was a statistically significantly correlation between nursing
performance as perceived by mothers and mothers’ satisfaction at the
antenatal care department, at the labour room and at the postpartum care
department at the 0-.05. .

The nursing performance in caring can explained by information, ;
empathy, touch and attention which mothers’ satisfaction at the antenatal

- care department showed 93.46% at the labour room showed 93.74% and at the
postpartum care department showed 91.79%.
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