4
nnuianelevoslfuinrdenss il nsman i Insmeunsugmeond
fifmualasiminouguuasimidass

wnam MY ading

Inoriwuiiliduduniivesnfnummmsnganigenummanmtusdio
aninuITudnumnad
LA, -~ (4 - &
Tusiainode  poaaniduninndo
Ynrsdnw 2530
ISBN 974-635-895-2

- 4 L A, ) - 4 - [
v anwommmmmnu mInIUIIININY

P

[ 3%6 5%



USER'’S SATISFACTION WITH THE THAI ECONOMIC PERIODICAL INDEXES
ASSIGNED BY CONTROLLED AND UNCONTROLLED VOCABULARIES

Miss Siripen Duangkate

A Thesis Submitted in Partial Fulfillment of the Requirements
for the Degiee of Master of Arts
Department of Library Science
Graduate School
Chulalongkorn University
Academic Year 1996
ISBN 974-635-895-2



waloInuiinud anuane loveadlduinmrdoasssiinrmaninng
-l -
mvusvgmeaindmua lasiminuguuazAnidnss

Tay WRIMATIAG AN
0N TN numand

ol et ] o o L4 1 ] =
LN ELTTE Avaumemied avaadnuel Timide

UL ) a LS - a arm Qs o o J’
fudiainnds  poasmsthmiInnds  swfaliiuinerinusauiliy

¥ J | 3 P -« oy
AU HIveIn AR M IHANgATLIT Y WY Tun

- w

............... auuATuRaIned

(MR8 Woumng gdani YA

AUZNTIUMITOUING NS

s o o o wi v
(010134 SUAITAM WUBINUY)



= < W ar ur ) L) o A M ..4’ Fal . =
ﬂuﬂﬂuﬂUU’U‘ﬂﬂﬂflﬂ'.)'nl‘l'l‘,ﬂl'llﬁﬂ'lfl‘luﬂ'ii‘lUl.ll‘llEJ‘J'HI‘N[N!!H'IHHU'J

F’%mtu AN ¢ mwmwn'lwNr{lﬂusmmamwmwmmwﬂnummtﬁsugmam

mwa‘[aunwnmuquua-ﬁwﬂ“a-.s.. (USERS’ SATISFACTION WITH THE THAI
ECONOMIC PERIODICAL INDEXES ASSIGNED BY CONTROLLED AND

- Y ] [
UNCONTROLLED VOCABULARIES) A.1U3nWY : wft.a1. uadnwol Limbeis,

246 W, ISBN 974-635-895-2.

misifiaguirmdidednwianuiawelerasglidoassaidnsmimelng
amsganaadihmialaedmimuauussdwidaslududuiarsiild wamadu wezom
Mslumssy  UszdlunamisudussiimalaslddwdassillududannisGundu (Recall
ratic) UAEAATIANNGNABIGLANAVATINGBINS (Precision ratio) suannigymuazglase

| sealilunmslddwsiassiin 2 tazum

Han1 WU g‘lﬁﬂﬂ_nuﬂma'lwiﬁ'ﬂﬂmwﬁﬁﬁwua‘[quﬁ'wﬂﬁm:‘lwﬁu
Fwriassndiald wamaduuazammslumsduneniidwdaruny dadhuamadundnnn
mé’m‘ln‘hﬁunﬁ'u (Recall ratic) UAEBATIANLGNABINAIANAUANINFBINT (Precision ratio)
mrhmﬁuﬁumsﬁmﬂd‘md’mﬁmuquua=ﬁwﬂ§aszﬁm1uﬁuﬁuﬂtﬂuﬁﬁmﬂﬁmﬁ'u naMIAe
dladh Recall (AP @ Precision axifisduday atlsfmadladnnamemanudniudmeads

WUhNEUE I Recall WAz Precision agluizduin  glingulvajgafianauivihmald
ﬂﬂnmuquuﬂmmlumduué’wnmwummms mgwuaunua.ﬁwnmwummaanuau i
douglingulngjgailidwidassise autlgmiududwiassiliamuwnshdauiy

PT e APRIck ko '“"1 et amresn tuilodenifn.... ‘%dm A0,
n“n-"nUJ‘Jl'l.l'\‘iﬂ'b‘ﬂ"lﬂﬂ'luﬂtﬁ'i‘a‘.lLVIFM"INFIT n]unouoo]guﬁ“ﬂ‘nu1 ...... Lo /“-’rv /“‘*’Jﬂ/é{

----------------------------------------------------------------------------------------------------------------------

Un VI AnEY ... 2939 . muuwommwmﬁnmnu ...........................................



~ ¢ W ar ot (o ~ ' sl du - + o
HHWFIN\'IUHUYIﬂFIﬂinﬂﬂ1‘11““5.!11{]11!!1101]d!‘]}ﬂﬂ!!“ﬂdllﬂ‘lllﬂﬂi

I 45 C610453 _\aj0r LIBRARY AND INFORMATION SCIENCE
EY WORD: PERIODICAL INDEXES / ECONOMICS / CONTROLLED VOCABULARIES / UNCONTROLLED

{VOCABULARIES

iSIRIPEN DUANGKATE : USERS’ SATISFACTION WITH THE THAI ECONOMIC PERIODICAL
|INDEXES ASSIGNED BY CONTROLLED AND UNCONTROLLED VOCABULARIES. THESIS
]

:ADVISOR : ASSIST. PROF. NONGLAK MINAIKIT, Ph.D. 246 pp. ISBN 974-835-8956-2,
| : '
!
]
|
!
I

|

| .

periodical indexes, assigned by controlled und uncontrolled vocabularies, in terms of the
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The research aims at studying users’® satisfaction with the use of Thai economic

vocabulaties used, scarch output and search time 5 assessment of the information retrieval
by using :thc indexes in the recall and precision ratios ; problems and obstacles in using

both typqls of indexes.
!

|
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EThc result of the study reveals that users are more satisfied with the indexes
assigned by uncontrolled vocabularics in terms of vocabularies used, as well as search
6utput anl*:l search iime than those . gssigned by controiled vocabularies. When the search.
output is':calculatcd for the recall and precision ratios, it is found that the information
retrieval ?Jy controlled vocabularies and that by uncontrolled vocabularies are ;ciatcd that
is wher :&h: recall ratio increases, the precision ratio will also increase, However, in
calculatiq:n for studistic coirzlatioa, it is found that the recall and precision ratios are
corretated at fow fevel. The largest group of users think that problems in using controlled
vocabular}'ies are caused by the fact that there are no indexes needed in the database and
that thcrc} are not enough of them to be choseu. The largest group of users of uncentrolled

| .
vocabulagics face the problem of the vocabularies having repetilive meanings.
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