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ABSTRACT

Duty Tiefund Divigion, Department of Customs, services
the people in the process concerning claim for withdrawal of
inport and cxport duty, According to the customs law, there
are various typés of withdrawal that the law has given owners

- ithe right to refund their duty, These types of withdrawal

| are ‘the refunding of duty for the products that are lost,
shortland, overpaid, interest, raw materials for finished »Hro-
_duo{.to be re;exported, re—exported products, coasting goods,

export goods, ect, This research is to concentrate on personnel

problems in respect of rules and methods of withdrawal, The
- paper also tries to find out the problems concerning manage-

ment and operation of the Duty Refund Division, as well as the

relation official suggestions of concerning organizations,in

order to sum up their problems and suggestions for further

StU.dyo



The research is a primary study for a better considera~
tion and understanding of the problems, The study users primgrv
and secondary data collected from questionnaires, obsevertion,
interviews and government information,

The study is however largely based on field survey by
sending out questionnaires to private business firms which con-
tact the Duty Refund Division, and o government officier as
well as employee of the Division.

. The study of this thesis can be summed up as follows:-

Section A, government officier and temporary employees,

I, The status of population. It is concerned with the

status of government officics . .q temporary employees of the

Duty Refund Divesion,

Number of government officiers and employees,

Ages of government officiers and employees.

- Levei,of education.

- Lievels Qf position,

2. Operation. It is concerned with the routine opera-

tion of government officiers and employees.
. -~ Organization, : .

~ Rules and methods,

- Pfoblems of delay for a clainm,

- Related Business Firms,



Section Bs Private business,

I, General view, It is concerned with types and condi-

tions of business firms which contact the Division,
- Location and types of business,
—~ Type of business,

-~ Duration of operation,

2. Related Business Firms, It is concerned with private
business firms which contact with the Division,
- Duration and lecvels of employee education,
- Types of employee,
- Iy g/of /oleim for vXi1draral,
- Duration of claim for withdrawal,
~ Working practices of government officiers,
- Suggestions,
The study points out that the Duty Refund Division
and closely related divisions should be embraced toge ther for
a new division, This new division would malke the prbcess of
refunding operation more convenient and faster, The new:
division should has a complete authority cuiccitiing whc nroccss
of duty refunding. The survey reveals that 47% of the total.
questionnaires favour an establishment of new division. The
survey also show that the cause of delay in operation is an
uncooperation among the concerning divisions, In this manner
the new established division would make the operation more
convenient, The benifit of the new division can be summerised

as followsse



I. The new division would reduce the process of ine_
specting production formular of the division concerning imports
of raw material for production and re-exports, because the
production formula necd not be sent to cother division for in-
specting.

2. Government ducuments for withdrawal and approval
for duty refund should be handled with a new filing system
agoin Should be. classified oecpading to types of businéss
for a galze of “convenicat refercuce,

Ir the process of withdrawal, the head of the division
should have an authority to approve the withdrawal within-a
limited amount in order 1o reduce the working load of the
Director - General,

3. Supervision, The forest status of the organization
as a sub-division should be raised %o a division, Actually
in the process of opecration the Duty Refund Division do not
have much close contact with the Duty Division,

Various problem that arises in the Duty Refund Division
also have effect on other related divisiong., This would cause
inconveniences and undue to the divisions operation delays.

It.is thus suggested that the division should be reorganized,
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