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Thesis Title KEY-PUNCH OPERATOR MANAGEMENT
Name Miss. Mandhana Sookkho
Jepartment Computer Engineering

Academic Year 1976

ABSTRACT

The objective of this thesis ~ is to study mathematical
model of key~punch operator's error in card punching. The ques-
tionaires were distributed to 84 key-punch operators from many
computer centers such as Police Department, Telephone Organization,
Revenue Department and Statistical Office etc. The error statis-
tical data were tested and found that the distribﬁtion were
Exponential., It is concluded that computer card error rate of
key-punch operator were Poisson Distributed. If the experience of
various operators are considered and divided in to 5 groups.
Mathematical model of all random error statistics wer EXPONENTIAL

DISTRIBUTION,

Next a learning curve can be derived from the model.
The curve can be useful in management of key-punch operator, It
is found that at least 2 years period of experience are suitable
for average key-punch operator. But it take more than five years
to develop a well experienced key-punch operator. And from the

learning curve we  can dekermine the progress of key-punch operator,



Also the model can be applied to estimate the number of
computer cards in each work and the number of eards that will be

reject due to punching error.
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