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ABSTRACT

W

Private hospital is a business which has repidly, grown in the
last decade especially in Bangkok metropolitan area. At present there
are many private hospitals which are under promotion of Board of Invest-

ment, therefore, it leads toward competition in services,

The objectives of this analysis study in consummers' requirements
from private hospitals service in Bangkok metropolitan area are to evalu-
ate requirements and attitude of consummers toward selecting the service
and to study problems in managing the service. Questioniars and interview

are basic toos for this study in terms of statistically evaluation.

Result of the analysis indicated that consummers' choice - selecting
a hospital depends on quality of treatment provided qualified specialists,
fast services, good care and sympathy of nurse. The hospital good will
and the locaﬁion also influnce their choice. The study indicated that
the principal policy for hospital services of both in and out patients
is convinient hospitalization concentrated in fast service, high respos-

sibility and good human relation.




However, the operation of many private hospital still faces
with personnels and rate of charge. Problems concerning personnels
are due to lack of nurses. The rate of charge is high due to high

cost of operations and taxations.

In conclusions, the hospitals must improve their services by
providing qualified specialists, training all their personnel and also
improve the public relations and rate of charge. The government should

revised method of collection the hospital taxation and utility rates.
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