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ABSTRACT

\

The Export Service Center (ESC) is a government division within
the Department of Commercial Relations, Ministry of Commerce. The role of
the Export Service Center is to bring foreign buyers into contact with lo=-
cal manufacturers/producers and vice versa in order to stimulate the growth
of Thailand's expert sector, especially the small scale manufacturers/pro—

ducers and exporters.

The Export Service Center was envisaged as a focal point and meet-
ing place for the manufacturars/producers to learn what products and stand-
ards were demanded by foreign buyers. At the same time, the Export Service
Center provides & comprehensive library facility where manufacturers/pro-
ducer can study information in commercial literatures in order to modify
their own products to meet market demands abroad, and to become aware of

current development of foreign market.

The Export Service Center has also undertaken major promotion ef-
forts both through-its trrde centers and through wide circulations of its
colourful illustrated journals end . - brochures designed to familiarise

foreign buyers with export products manufactured in Thailand.

The Export Service Center is divided into five sections namely,
Advisery Service Section, Trade Information Service Section, Trade Publi=-

cation Section, Training Section, and Trade Centers Coordination Section.

This thesis aims to make a comparative study of the management
and operations of the Export Service Center, the foreign Trade centers
such as JETRO, KOTRA, and other export promotion offices in the ASEAN coun-
tries, as well ®s to study the attitudes,the requirements and proposals

of Thai exporters/producers and manufacturers who have used services pro-



vided by the Export Service Center, in order to determine the areas of
potential inprovements in the service or role of the center.

The result of this thesis indicates that at present, the Export
Service Center is useful and best for export promotion. In the future,
the role of international trade will be more important to our economic
system. Therefore in order to operate at full efficiency in promoting -
export, the Export Service Center needs to expand both in its activities
and status. The growth of international trade will develop and expand
the Thai economy and improve the balance of trade.
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