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ABSTRACT \ T\

Life assurance business in Thailand provides'&n’important source
of investuwent and hence is important to the Thai cconony. However, the
growth of life assurance business has not been as significant as that
of other financial institutions in Thailand and life ocssurance business
in other countries. This thesie therefore aims to study the problems of
life assurance, in particular, the morketing problems of the ordinary
type of life assurconce in the Bangkok metropolitan areca.

Life assurance has its own history which can be traced far back
to the Babilonian Era, when the first ever type of insurance called
"Bottomry" was being provided for overseas merchants trading bectween the
ancient cities. "Bottomry" was not a type of life assurance but was the
original forn of gencral insurance covering marine insurance as well as
life assurance for mariners and captains, and from vhich life assurance
vas developed,

The systems of manogement of life assurance comparies in Thailand
are generally of two types. Under one systen, the organisotiounal struc-=
ture may take the form of departmente, cach having equal authority and

reporting directly to the directors or the nanager, cnd a board of direce



tors or the monager, 2nd a board of directors acting as advisors. Under
the other system, the business organisation is divided inte two suctions,;
the interior scction or iaterior cdninistration and the cxterior section
or sales aduinistration, ench section reporting dircetly to the uonaging
dircctor.

The monagenent of sales force can be divided into six levels as
follows: regional manager, Cistrict manager, unit manager, unit super-
visor, standard agent and new agént.’ This sales force is nlso recponsi-
ble for nmarketing activitics such as market rescarch, ~dvertising and
sales protiotion etc.

To achieve the £id OFf this thesis, 2 ruscarch was carricd out to
deternmine the opinicn of the goneral public in the Bangkok metropolitan
arca on life assurance.” “Yucsticnaires were wmailcd to 1,500 people whose
nanes were sclccted at sanple 300 randon from the 1979 telephone dircc=-
tory c¢f the Bangkok umetropolitan area, 400 replics were received back.

The results of'the rescarch can be swmariscd as follows:e-

Host of the respondents have ne life cssurance p.licies, but
have a basic understanding of lifc assurcnce. ilost of the policies

yritten are cndovnment policies and arc written: with the Amcrican Inter-
national Assurance Co.,Ltd.(A.I.A.). Tow pecple change the types of
policy weitten. Host people have life assurance policies becausc of
persunal satisfaction in life assurance principle, and have bought life
assurance policies from agents whe are close friends, In naking the

decision to take up lifc assurance pelicies, consideration is given

firstly to the goodwill of 1ifc assurance company, followzd by the types



of policy offered, thc rates of preuiun, and as the last consideration

the life¢ assurance agents. The najority of these who do not have life

assurance policies cre used to being contracted by life zpents, but are

not intercsted in lifc assurance beccuse they do not consider it to e
icportant, Those who once had 1life policies but hzd cancelled the poli=-
cics gave two moin rezscns for cancellations as the lack of income for
paying the preniuns and the dissatisfoction with scrvices given by the
life assurasnce conmpanies. wMogb /Uf/the respondents who support the idea
of lif¢ assurance cousider that: life assurance provides security for
life in the future. Iosp of/the respondénts who support the idea of
socinl scecurity belicve/Arot/“sacicl security provides security for the
gencral public. However,/ the ‘supnoriers of social security is higher
than the rotio of supportgrs of 1ifc assurance.

From intervievws withiofficers of life ascurance companies, from
the research, and frof the writerts expericnce in lifc assurance busi=-
ness, three uain problens ecuerge, ic., the problem of life assurance
comnpanies! knowledgs of urrketing concepts, the problen of the public's
knowledge of life ‘assurance princivles, ond the problen of nisunder =
standing betvcen goveranent and life assurance companics on life busi-
ness. The fcllowi - ars the writer's suggestions:-

.

1. Life assurance cotipanics should adopt narketing principles
more extensively especially in market Ttsearch and in using narketing
stratugics on product, price(premium), distribution channcl and sales

proviotion, in crder to fiand new nethods for devedoping the life narket,

Providing the public with tore information about life assurance princi-



22

ples is one way to pronote the life market in the long-run. Proper
and c¢ffective personnel roeeruitment »rocedurcs and training progrous
for life agents will prouduce cven betier quality agents.

2, Life companics should develop and inplencnt a ceonprchens-
sive cducational program cn life assurance for the general public, and
offer schelarships for higher cducoticon in lifc assurance ficld to stu-
dents in colleges or universities throughout the ccountry.

3+ The governnent -should/givé uore attention te life assurance
business, especially imtrying to taderstand the investiuent criteria of
life assurance companics. / The govérnuont should assist lifc¢ assurance
ccupanies in providingZtlhe /public with merc infornction on life assurance
and cducating thc public Aheretins wAn effcctive way to mcke the public
aware of and rezlise the banefits of life assurance would be for the
governient to impleueut a soeialsécurity, progran for the public, such
progran to be nanaged~by either the gowvernuent <r the lifc assurance

conpanies,
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