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## 4874902130 : MAJOR MENTAL HEALTH

KEY WORD ; STRESS
CHAROENRAT RATTANAWATTANATHORN : STRESS OF AIRLINES PHONE
RESERVATION REPRESENTATIVE.
THESIS ADVISOR : ASSIST.PROF. CHAICHANA NIMNUAN,MD.,Ph.D, 72 pp.

The purpose of this Cross-sectional Descriptive Study was to find out the level of stress
and associated factors related to Airlines phone reservation representative. Population studied
were 169 of Thai Airways phone reservation representative. The research instruments were
demographic questionnaire, Suanprung Stress Test-20 and Perceived Cause of Stress
questionnaire. Data were analyzed by descriptive statistic such as data percentage, mean and
standard deviation as per accordance to collected data. Relationship between variables and

stress outcome was analyzed by chi-square.

The results of the study show that the most of population have high or severe stress
( 66.3 % ). Factors related to stress of Airlines phone reservation representative were standard
personal economy; interaction with customers; work conditions and work atmosphere. Three
most common perceived causes of stress in order were customer requirement subject, average
duration of calls and incoming call alert. The finding of study will contribute to the promotion of

better mental health as well as preventing the mental health problems.
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