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NMANUIN 1.
Penal Code

6'1:11 : http://statutes.agc.gov.sg/non_version/htmi/homepage. html)

CHAPTER XXI

DEFAMATION

Defamation.
499. Whoever, by words either spoken or intended to be read, or by signs, or by

visible representations, makes or publishes any imputation conceming any person,
intending to harm, or knowing or having reason to believe that such imputation will
harm, the reputation of such person, is said, except in the cases hereinafter
excepted, to defame that person.

Imputation of any truth which the public good requires to be made or published.
First Exception.—It is not defamation to impute anything which is true conceming
any person, if it is for the public good that the imputation should be made or
published. Whether or not it is for the public good is a question of fact.

Public conduct of public servants.

Second Exception.—It is not defamation to express in good faith any opinion
whatever respecting the conduct of any person touching any discharge of his public
functions, or respecting his character, so far as his character appears in that
conduct, and no further.

Conduct of any person touching any public question.
Third Exception.—lt is not defamation to express in good faith any opinion whatever
respecting the conduct of any person touching any public question, and respecting
his character, so far as his character appears in that conduct, and no further.

Publication of reports of proceedings of courts of justice, etc.
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Fourth Exception.—It is not defamation to publish a substantially true report of the
proceedings of a court of justice, or of Parliament, or of the result of any such
proceedings.
Fifth Exception.—It is not defamation to express in good faith any opinion whatever
respecting the merits of any case, civil or criminal, which has been decided by a
court of justice, or respecting the conduct of any person as a party, witness or agent,
in any such case, or respecting the character of such person, as far as his character
appears in that conduct, and no further.

Merits of a public performance.
Sixth Exception.—lt is not defamation to express in good faith any opinion respecting
the merits of any performance which its author has submitted to the judgment of the
public, or respecting the character of the author so far as his character appears in
such performance, and no further.

Censure passed in good faith by a person having lawful authority over another.
Seventh Exception—It is not defamation in a person having over another any
authority, either conferred by law, or arising out of a lawful contract made with that
other, to pass in good faith any censure on the conduct of that other in matters to
which such lawful authority relates.

Accusation preferred in good faith to a duly authorised person.
Eight Exception.—It is not defamation to prefer in good faith an accusation against
any person to any of those who have lawful authority over that person with respect to
the subject-matter of the accusation.

Imputation made in good faith by a person for the protection of his interests.
Ninth Exception.—It is not defamation to make an imputation on the character of
another, provided that the imputation is made in good faith for the protection of the
interests of the person making it, or of any other person, or for the public good.

Tenth Exception—It is not defamation to convey a caution, in good faith, to one
person against another, provided that the caution is intended for the good of the
person to whom it is conveyed, or of some person in whom that person is interested,

or for the public good.
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Punishment for defamation.
500. Whoever defames another shall be punished with imprisonment for a term

which may extend to 2 years, or with fine, or with both.

Printing or engraving matter known to be defamatory.
501. Whoever prints or engraves any matter, knowing or having good reason to

believe that such matter is defamatory of any person, shall be punished with
imprisonment for a term which may extend to 2 years, or with fine, or with both.
Sale of printed or engraved substance containing defamatory matter.

502. Whoever sells or offers for sale any printed or engraved substance, containing
defamatory matter, knowing that it contains such matter, shall be punished with
imprisonment for a term which may extend to 2 years, or with fine, or with both.
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CHAPTER XXII
CRIMINAL INTIMIDATION, INSULT AND ANNOYANCE

Criminal intimidation.

503. Whoever threatens another with any injury to his person, reputation or property,
or to the person or reputation of any one in whom that person is interested, with
intent to cause alarm to that person, or to cause that person to do any act which he
is not legally bound to do, or to omit to do any act which that person is legally
entitled to do, as the means of avoiding the execution of such threat, commits
criminal intimidation.

Intentional insult with intent to provoke a breach of the peace.

504. Whoever intentionally insuits, and thereby gives provocation to any person,
intending or knowing it to be likely that such provocation will cause him to break the
public peace, or to commit any other offence, shall be punished with imprisonment
for a term which may extend to 2 years, or with fine, or with both.

Statements conducing to public mischief.

505. Whoever makes, publishes or circulates any statement, rumour or report —

(a) with intent to cause, or which is likely to cause any officer or serviceman in the
Singapore Armed Forces or any visiting forces lawfully present in Singapore, or any
person to whom section 140B refers, to mutiny or otherwise disregard or fail in his
duty as such;

(b) with intent to cause, or which is likely to cause, fear or alamm to the public, or to
any section of the public, whereby any person may be induced to commit an offence
against the State or against the public tranquillity; or

(c) with intent to incite, or which is likely to incite, any class or community of persons
to commit any offence against any other class or community of persons,

shall be punished with imprisonment which may extend to 2 years, or with fine, or
with both.
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Exception.
It does not amount to an offence within the meaning of this section, when the person
making, publishing or circulating any such statement, rumour or report has
reasonable grounds for believing that such statement, rumour or report is true and
makes, publishes or circulates it without any such intent as aforesaid.
Punishment for criminal intimidation. If threat is to cause death or grievous hurt, etc.
506. Whoever commits the offence of criminal intimidation shall be punished with
imprisonment for a term which may extend to 2 years, or with fine, or with both; and if
the threat is to cause death or grievous hurt, or to cause the destruction of any
property by fire, or to cause an offence punishable with death or with imprisonment
for a term which may extend to 7 years or more, or impute unchastity to a woman,
shall be punished with imprisonment for a term which may extend to 7 years, or with
fine, or with both.
Criminal intimidation by an anonymous communication.
507. Whoever commits the offence of criminal intimidation by an anonymous
communication, or by having taken precautions to conceal the name or abode of the
person from whom the threat comes, shall be punished with imprisonment for a term
which may extend to 2 years, in addition to the punishment provided for the offence
by section 506.
Act caused by inducing a person to believe that he will be rendered an object of
divine displeasure.
508. Whoever voluntarily causes or attempts to cause any person to do anything
which that person is not legally bound to do, or to omit to do anything which he is
legally entitled to do, by inducing or attempting to induce that person to believe that
he, or any person in whom he is interested, will become or will be rendered by some
act of the offender an object of divine displeasure if he does not do the thing which it
is the object of the offender to cause him to do, or if he does the thing which it is the
object of the offender to cause him to omit, shall be punished with imprisonment for a
term which may extend to one year, or with fine, or with both.

lllustration
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(a) A performs a ceremony at Z's door with the intention of causing it to be believed
that by so doing he renders Z an object of divine displeasure, unless Z does
something he is not legally bound to do. A has committed the offence defined in this
section.

(b) A threatens Z that unless Z performs a certain act, A will kill one of A’s own
children, under such circumstances that the killing would be believed to render Z an
object of divine displeasure. A has committed the offence defined in this section.
Word or gesture intended to insult the modesty of a woman.

509. Whoever, intending to insult the modesty of any woman, utters any word, makes
any sound or gesture, or exhibits any object, intending that such word or sound shall
be heard, or that such gesture or object shall be seen by such woman, or intrudes
upon the privacy of such woman, shall be punished with imprisonment for a term
which may extend to one year, or with fine, or with both.

Misconduct in public by a drunken person.

510. Whoever, in a state of intoxication, appears in any public place, or in any place
which it is a trespass in him to enter, and there conducts himself in such a manner as
to cause annoyance to any person, shall be punished with imprisonment for a term

which may extend to 10 days, or with fine which may extend to $10, or with both.



MANUIN A.
DEFAMATION ACT

(ﬁm : hitp://statutes.agc.gov.sg/non_version/cgi-bin/cgi_retrieve.pl?actno=REVED-
758&doctitle=DEFAMATION%20ACT%0A&date=latestdmethod=part&sl=1)

Short title.
1. This Act may be cited as the Defamation Act.

Interpretation.
2. In this Act, unless the context otherwise requires —
"broadcasting by means of telecommunication® means publication for general
reception by means of a telecommunication;
‘newspaper” means any paper containing public news or observations thereon or
consisting wholly or mainly of advertisements which is printed for sale and is
published in Singapore either periodically or in parts or numbers at intervals not
exceeding 36 days;
"telecommunication® means any system for the transmission, emission or reception of
signs, signals, writings, images and sounds of all kinds by means of radiowaves,
wire, cable or other electro-magnetic systems;
"words" includes pictures, visual images, gestures and other methods of signifying
meaning.

3/80.

Broadcast statements.
3. For the purpose of the law of libel and slander, the broadcasting of words by

means of telecommunication shall be treated as publication in a permanent form.
3/80.

Slander of women.

4. Words spoken and published which impute unchastity or adultery to any woman

or girl shall not require special damage to render them actionable.

Slander affecting official, professional or business reputation.

5. In an action for slander in respect of words calculated to disparage the plaintiff in

any office, profession, calling, trade or business held or carried on by him at the time
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of the publication, it shall not be necessary to allege or prove special damage
whether or not the words are spoken of.the plaintiff in the way of his office,
profession, calling, trade or business.

Slander of title, etc.

6. —(1) In any action for slander of title, slander of goods or other malicious
falsehood, it shall not be necessary to allege or prove special damage —

(a) if the words upon which the action is founded are calculated to cause pecuniary
damage to the plaintiff and are published in writing or other permanent form; or

(b) if the said words are calculated to cause pecuniary damage to the plaintiff in
respect of any office, profession, calling, trade or business held or carried on by him
at the time of the publication.

(2) Section 3 applies for the purposes of this section as it applies for the purposes of
the law of libel and slander.

Unintentional defamation.

7.—(1) A person who has published words alleged to be defamatory of another
person may, if he claims that the words were published by him innocently in relation
to that other person, make an offer of amends under this section; and in any such
case —

(a) if the offer is accepted by the party aggrieved and is duly performed, no
proceedings for libel or slander shall be taken or continued by that party against the
person making the offer in respect of the publication in question (but without
prejudice to any cause of action against any other person jointly responsible for that
publication);

(b) if the offer is not accepted by the party aggrieved, then, except as otherwise
provided by this section, it shall be a defence, in any proceedings by him for libel or
slander against the person making the offer in respect of the publication in question,
to prove that the words complained of were published by the defendant or were
published by the defendant innocently in relation to the plaintiff and that the offer was
made as soon as practicable after the defendant received notice that they were or

might be defamatory of the plaintiff, and has not been withdrawn.
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(2) An offer of amends under this section must be expressed to be made for the
purposes of this section, and must be accompanied by an affidavit specifying the -
facts relied upon by the person making it to show that the words in question were
published by him innocently in relation to the party aggrieved; and for the purposes
of a defence under subsection (1) (b) no evidence, uiher than evidence of facts
specified in the affidavit, shall be admissible on behalf of that person to prove that
the words were so published.

(3) An offer of amends under this section shall be understood to mean an offer —
(a) in any case, to publish or join in the publication of a suitable correction of the
words complained of, and a sufficient apology to the party aggrieved in respect of
those words;

(b) where copies of a document or record containing the said words have been
distributed by or with the knowledge of the person making the offer, to take such
steps as are reasonably practicable on his part for notifying persons to whom copies
have been so distributed that the words are alleged to be defamatory of the party
aggrieved.

(4) Where an offer of amends under this section is accepted by the party aggrieved
(a) any question as to the steps to be taken in fulfilment of the offer as so accepted
shall in default of agreement between the parties be referred to and determined by
the High Court, whose decision shall be final;

(b) the power of the court to make orders as to costs in proceedings by the party
aggrieved against the person making the offer in respect of the publication in
question, or in proceedings in respect of the offer under paragraph (a), shall include
power to order the payment by the person making the offer to the party aggrieved of
costs on an indemnity basis and any expenses reasonably incurred or to be incurred
by that party in consequence of the publication in question:

and if no such proceedings as aforesaid are taken, the High Court may, upon
application made by the party aggrieved, make any such order for the payment of

such costs and expenses as aforesaid as could be made in such proceedings.
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(5) For the purposes of this section, words shall be treated as published by one
person (referred to in this subsection as the publisher) innocently in relation to
another person if and only if the following conditions are satisfied:

(a) that the publisher did not intend to publish them of and conceming that other
person, and did not know of circumstances by virtue of which they might be
understood to refer to him; or

(b) that the words were not defamatory on the face of them, and the publisher did not
know of circumstances by virtue of which they might be understood to be
defamatory of that other person;

and in either case that the publisher exercised all reasonable care in relation to the
publication; and any reference in this subsection to the publisher shall be construed
as including a reference to any servant or agent of his who was concemed with the
contents of the publication.

(6) Subsection (1) (b) shall not apply in relation to the publication by any person of
words of which he is not the author unless he proves that the words were written by
the author without malice.

Justification.

8. In an action for libel or slander in respect of words containing two or more distinct
charges against the plaintiff, a defence of justification shall not fail by reason only
that the truth of every charge is not proved if the words not proved to be true do not
materially injure the plaintiff's reputation having regard to the truth of the remaining
charges.

Fair comment.

9. In an action for libel or slander in respect of words consisting partly of allegations
of fact and partly of expression of opinion, a defence of fair comment shall not fail by
reason only that the truth of every allegation of fact is not proved if the expression of
opinion is fair comment having regard to such of the facts alleged or referred to in
the words complained of as are proved.

Apology in mitigation of damages.

10. —(1) In any action for defamation the defendant may (after notice in writing of his

intention to do so duly given to the plaintiff at the time of filing his written statement of



184

his case) give in evidence, in mitigation of damages, that he made or offered an
apology to the plaintiff for such defamation before the commencement of the action
or, where the action was commenced before there was an opportunity of making or
offering such apology, as soon afterwards as he had an opportunity of doing so.

(2) In an action for libel contained in any newspaper, any defendant who has paid
money into court under the provisions of any written law relating to civil procedure
may state in mitigation of damages, in his written statement of his case, that such
libel was inserted in such newspaper without actual malice and without gross
negligence and that, before the commencement of the action or at the earliest
opportunity afterwards, he inserted or offered to insert in such newspaper a full
apology for the said libel, or, if the newspaper in which the said libel appeared
should be ordinarily published at intervals exceeding one week, had offered to
publish the said apology in any newspaper to be selected by the plaintiff in such
action.

Reports of judicial proceedings.

11. —(1) A fair and accurate and contemporaneous report of proceedings publicly
heard before any court lawfully exercising judicial authority within Singapore and of
the judgment, sentence or finding of any such court shall be absolutely privileged,
and any fair and bona fide comment thereon shall be protected, although such
judgment, sentence or finding be subsequently reversed, quashed or varied, unless
at the time of the publication of such report or comment the defendant who claims
the protection afforded by this section knew or ought to have known of such reversal,
quashing or variation.

(2) Nothing in this section shall authorise the publication of any blasphemous,
seditious or indecent matter or of any matter the publication of which is prohibited by
law.

Qualified privilege of newspapers.

12. —(1) Subject to this section, the publication in a newspaper of any such report or
other matter as is mentioned in the Schedule shall be privileged unless the
publication is proved to be made with malice.
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(2) In an action for libel in respect of the publication of any such report or matter as is
mentioned in Part |l of the Schedule, this section shall not be a defence if it is proved
that the defendant has been requested by the plaintiff to publish in the newspaper in
which the original publication was made a reasonable letter or statement by way of
explanation or contradiction, and has refused or neglected to do so, or has done so
in a manner not adequate or not reasonable having regard to all the circumstances.
(3) Nothing in this section shall be construed as protecting the publication of any
blasphemous, seditious or indecent matter or of any matter the publication of which
is prohibited by law, or of any matter which is not of public concem and the
publication of which is not for the public benefit.
(4) Nothing in this section shall be construed as limiting or abridging any privilege
subsisting (otherwise than by virtue of the Defamation Ordinance 1960*) immediately
before the commencement of this Act.
* Repealed by L N 179/65.

7/60.
Application of Act to broadcasting.
13. —(1) The provisions of this Act shall apply in relation to reports or matters
broadcast by means of telecommunication as part of any programme or service
provided by means of a broadcasting station within Singapore, and in relation to any
broadcasting by means of telecommunication of any such report or matter, as they
apply in relation to reports and matters published in a newspaper and to publication
in a newspaper.

3/80.
(2) Section 10 (2) shall have effect in relation to such broadcasting as if for the words
“to insert in such newspaper” there were substituted the words “to publish in the
same manner” and section 12 (2) shall have effect in relation to any such
broadcasting, as if for the words “in the newspaper in which” there were substituted
the words “in the manner in which”.
(3) In this section, “broadcasting station” means any telecommunication station

which is authorised by law, or in respect of which a licence is granted under any
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written law authorising the station, to provide broadcasting services for general
reception.
3/80.

Limitation of privilege at elections.
14. A defamatory statement publishad by or on behalf of a candidate in any election
to the office of President or to Parliament or other elected or partially elected body
shall not be deemed to be published on a privileged occasion on the ground that it is
material to a question in issue in the election, whether or not the person by whom it is
published is qualified to vote at the election.

Act 11/91 wef 30.11.91 vide S 527/91
Agreements for indemnity.
15. An agreement for indemnifying any person against civil liability for libel in respect
of the publication of any matter shall not be unlawful unless at the time of the
publication that person knows that the matter is defamatory, and does not
reasonably believe there is a good defence to any action brought upon it.
Evidence of other damages recovered by plaintiff.
16. In any action for libel or slander, the defendant may give evidence in mitigation of

damages that the plaintiff has recovered damages or has brought actions for
damages, for libel or slander in respect of the publication of words to the same effect
as the words on which the action is founded, or has received or agreed to receive
compensation in respect of any such publication.

Consolidation of actions for libel.

17. —(1) Upon an application by two or more defendants in actions in respect of the
same or substantially the same libel brought by one and the same person, the court
or a judge may make an order for the consolidation of such actions so that they shall
be tried together.

(2) After any such order has been made and before the trial of the said actions, the
defendants in any new actions instituted in respect of the same or substantially the
same libel shall also be entitled to be joined in a common action upon a joint
application by such new defendants and the defendants in the actions already

consolidated.
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(3) The court or a judge may, in the case of the same or substantially the same libel
published simultaneously in a number of newspapers or copied shortly after
publication, give notice to the plaintiff in any action or actions arising out of such
libels that a period stated in such notice will be allowed for the discovery of any
further publications of such libel in order that the whole of the actions arising out of
such libel may be tried together, and after such period has expired no further action
shall be instituted in respect of the publication of such libel except for the recovery of
special damages.

(4) In a consolidated action under this section, the whole amount of the damages (if
any) shall be assessed in one sum but a separate judgment shall be given in respect
of each defendant in the same way as if the actions consolidated had been tried
separately.

(5) The amount of damages so assessed shall be apportioned amongst those of the
defendants against whom judgment has been given, and if costs are given to the
plaintiff the court may make such order as it thinks just apportioning the costs
amongst such defendants.

Separate assessment of damages in certain cases in actions for libel.

18. Whenever in an action for libel the plaintiff sues more than one defendant,
whether jointly, severally, or in the altemative, and evidence is given of malice in one
defendant or of any other matter of aggravation which would not be admissible in
evidence against any other defendant if he were sued alone, such other defendant
may apply to the court to have the damages against himself and his co-defendants
separately assessed, and if such application be made the court shall assess the
damages separately against each defendant and no defendant shall be liable nor
shall execution issue against him for any further or other damages than those so
assessed against him.

Severance of defences.

19. Whenever in any action for libel the plaintiff sues more than one defendant,
whether jointly, severally, or in the altemative, each defendant may file a separate
statement of his case and appear at the trial by separate counsel or, if he thinks fit,

apologise or pay money into court or make other amends, whatever may be the
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defences set up by his co-defendants, and the plaintiff may accept such apology,
money, or other amends and settle or compromise the suit and discontinue the
action as between himself and one or more defendants without reference to the other
defendants:

Provided that the rights and intémsts of the other defendant or defendants shall not
in any way be prejudiced thereby.

Consolidation of actions for slander, etc.
20. Sections 17, 18 and 19 shall apply to actions for slander and to slander of title,

slander of goods and other malicious falsehood as they apply to actions for libel and
references in any such sections to the same or substantially the same libel shall be
construed accordingly.

Savings.

21. Nothing in this Act affects the provisions of the Penal Code or any other written

law relating to criminal offences or applies to any prosecution for a criminal offence.



MANUIN 3.

Internet Industry Guidelines
(ﬂm - www.mda.gov.sg/wms.file/mobj/mobj.980.intemet_industry_guide.pdf)

Introduction

1. The Media Development Authority (MDA) aims to make Singapore a
global media city by creating a vibrant environment for the industry to
flourish and the public to enjoy.

2. This document explains the main features of MDA's Intemet regulatory
policies and seeks to provide further clarification on issues of relevance
to the industry.

Key Principles

3. These are the key principles underlying MDA's Intemet policy:

a. MDA fully supports the development of the Intemet. The Intemet is an
important communication medium as well as a rich source of
information, education and entertainment.

b. Our framework for the Intemet emphasizes public education, industry
self-regulation, and minimum regulation through a transparent

licensing framework which reflects our community values.

¢. MDA's purview only covers the provision of material to the public. It
does not cover what individuals receive, whether in the privacy of their
own homes or at their workplace. Corporate Intemet access for
business use is also outside the scope of our regulations, as is private
communication e.g. electronic mail and Intemet Relay Chat (IRC).

d. MDA's emphasis is on issues of concem to Singapore. For example,
in the case of racial and religious material, our purview covers only
materials which may incite racial or religious hatred among the races

in Singapore.
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e. One of MDA's main concems is the ease of access to pomography on
the Intemet, especially by children and minors. Our regulatory focus is
on mass impact websites that distribute pomography.

f. MDA takes a light-touch approach in regulating services on the
Internet. For example, licensees found to be in breach of regulations

will be given a chance to rectify the breach before the Authority takes
action.

g. We believe in open channels of communication with the public and the
industry. The Internet framework was developed in consultation with

the industry. In view of the rapidly evolving nature of the Intemet, we
urge the industry and the public to continue to provide feedback so

that our framework can be fine-tuned to reflect both technological
advances and society's concems.

The Class Licence Framework

4. MDA's regulatory framework for the Internet is embodied in the
Broadcasting (Class Licence) Notification 1996.

5. The Class Licence contains the regulatory requirements for both Internet
Service Providers and Intemet Content Providers. It is an automatic
licensing framework and there is no need to obtain prior approval from
MDA.

Class Licensees & Registration

6. Intemet Service Providers and Intemet Content Providers are licenced
under the Class Licence.

7. Intemet Service Providers (ISPs") include Interet Access Service
Providers (IASPs) who function as main "gateways" to the Intemet, and
Intenet Service Resellers who obtain Intemet access from the IASPs and
resell such access to the public. At present, the main local IASPs are
SingNet, Pacific Intemet and Starhub Intemet. Intemet Service Resellers

include schools, public libraries, cybercafes and service providers such
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as the Singapore Network Services Pte Ltd and National Computer
Services Pte Ltd. ISPs need to register with MDA, except for Intemet
Service Resellers providing Intemet access to the public on a temporary
basis or for purposes of demonstration.

8. Intemet Content Providers ('ICPs") are information providers on the
World Wide Web. They include web authors and editors, web publishers
and web server administrators.

9. Content Providers do not need to register with MDA, unless their web
pages are primarily set up to promote political or religious causes.
Registration entails giving particulars about the website. Registration
does not mean the promotion of political or religious causes is not
allowed. It merely serves to emphasize the need for the content providers
to be responsible in what they say. This is important, given the multiracial,
multi-religious nature of our society.

10. Individuals who put up personal web pages are exempted from the Class
Licence, unless they are putting these web pages for business, or to
promote political or religious causes.

11. Providers of raw financial information and news wire services are also
exempted. More information on exempted services can be found here.

12. Software developers do not come under the Class Licence as they are
not Intemet Content Providers.

13. Web pages operated by companies are covered under the Class Licence
and need to comply with the Internet Code of Practice. However,
companies providing Internet access for their employees' use are not
subject to the Class Licence. It is for these companies to decide the
acceptable level of Internet usage by their employees. Internet content
sentin to Singapore solely for processing and development is also
excluded from the Class Licence.

The Intemet Code Of Practice
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14. The Intemet Code of Practice seeks to identify what our community
regards as offensive, namely, pornography, as well as violence and
materials which may undermine Singapore's racial and religious
harmony. It also spells out the obligations of ISPs and Content Providers.
15. The Code gives broad markers because it is impossible to define every
instance of offensive material. The context in which any allegedly
offensive material is found will be taken into consideration. Factors such
as whether the offensive material is incidental or presented in good faith,
or used for educational, artistic, scientific or medical purposes, will be
taken into consideration.

Obligations of Intemet Service Providers [Cls 3(1) and 3(2) of Code]

16. ISPs are required to limit access to some high-impact websites, as
identified by MDA. ISPs are encouraged to take their own initiative
against offensive content through their own Acceptable Use Policies.
They are not required to monitor the Intemet or their users' Intemet
activities.

Newsgroups

17. ISPs are free to decide which newsgroups to subscribe to based on their
business policy and the Code. We do not require ISPs to monitor or
remove postings, nor does MDA monitor postings in newsgroups.

18. In exercising judgement over which newsgroups to subscribe to, we
require ISPs to make an initial assessment as to the likelihood of a
newsgroup being a conduit for prohibited material. If any subscribed
newsgroups is subsequently found to contain a significant amount of
prohibited material, we encourage ISPs to exercise judgement on
whether to unsubscribe to the newsgroup. MDA may also direct ISPs to
unsubscribe to particular newsgroups which contain prohibited material.
Obligations of Intemet Content Providers [Cls 3(3) - 3(5) of Code]

19. Intemet Content Providers (ICP), particularly web authors, should



observe the Interet Code of Practice. There is no need to seek MDA's
prior approval for content posted on the Net. ICPs should exercise
judgement according to the definitions of what constitute prohibited
material. Licensees who are not sure if specific content would be
considered prohibited may check with MDA.
20. Web publishers and server administrators are not required to monitor the
Internet or pre-censor content. They are only required to deny access to
prohibited materials when directed by MDA. The primary responsibility for
the content remains with the author and not the publisher or server
administrator.
21. Intemet Content Providers who are not targeting Singapore as their
principal market will not be subject to Singapore's standards unless they
are primarily in the business of distributing pomography. For example,
movie sites which are hosted in Singapore can promote and camry movie
clips, even those which do not meet Singapore's standards.
Discussions on Websites
22. For discussions where postings are available on websites for the public to
access, eg bulletin board discussions, the website owner should exercise
editorial judgment and be mindful of the Code when determining what
postings to display. MDA's focus is on discussions targeted at the general
public. Business or professional closed user-groups which conduct
professional discussions on websites will not be regulated.
23. For chat groups on websites, Internet Content Providers should choose
discussion themes according to the Code when hosting such facilities.
They are not required to monitor or censor discussions held. However in
the spirit of self-regulation, they are encouraged to take discretionary
action against the abusers of these chat channels.
Mirror Sites and Hyperlinks
24. MDA strongly encourages the mirroring of foreign sites in Singapore to
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enhance access speeds for users in Singapore and in the region. Internet
Content Providers should make an initial assessment of whether a site
contains prohibited material, in determining which sites or hyperlink to.

We will not hold Content Providers responsible for mirror sites or
hyperiinks which are subsequently found to contain prohibited material,
but we encourage them to remove such links after their attention is drawn
to them.

Search Engines

25. Broad-based search services, such as Yahoo! and Alta Vista, which base
or mirror their sites in Singapore do not need to pre-censor their sites.
Users will have full access to these sites.

Push Services

26. We strongly support and encourage the development of services using
push technologies in Singapore. Legitimate businesses have no cause

for concem. The regulations serve to safeguard against those whose

primary intention is to distribute pornography.
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NANUIN 8.

INTERNET CODE OF PRACTICE

1. It is hereby notified for general information that, in exercise of the powers
conferred by section 6 of the Broadcasting Act (Cap. 28), the Media
Development Authority of Singapore has issued, with effect from 1st November
1997, the Intemet Code of Practice as set out in the Schedule.

2. Notification no. 2400/96 of 15th July 1996 is cancelled.

THE SCHEDULE

INTERNET CODE OF PRACTICE

Foreword

1.- (1) The Broadcasting Act (Cap. 28) makes it the duty of Media Development

Authority of Singapore to ensure that nothing is included in any broadcasting
service which is against public interest or order, national harmony or which
offends against good taste or decency. This Code of Practice has been
produced by the Media Development Authority of Singapore for this purpose.
(2) All Intenet Service Providers and Intemet Content Providers licensed
under the Broadcasting (Class Licence) Notification (N1) are required to
comply with this Code of Practice. Under the Broadcasting Act, the Media
Development Authority of Singapore has the power to impose sanctions,

including fines, on licensees who contravene this Code of Practice.
Intemet Code of Practice

2. A licensee shall use his best efforts to ensure that prohibited material is not

broadcast via the Internet to users in Singapore.

Obligations under this Code



3.- (1) An Intemet Access Service Provider or Reseller discharges his obligations
under this Code, in relation to programmes on the World Wide Web, when he
denies access to sites notified to him by the Authority as containing prohibited
material, under clause 4 below.

(2) An Intemet Access Service Provider or Reseller discharges his obligations
under this Code, in relation to Intemet Newsgroups, when it:-

(a) refrains from subscribing to any newsgroup if, in his opinion, it is likely

to contain prohibited material; and

(b) unsubscribes from any newsgroups that the Authority may direct.

(3) An Intemet Content Provider discharges his obligation under this Code:-
(a) in relation to private discussion fora hosted on his service (eg. chat
groups), when the licensee chooses discussion themes which are not
prohibited under the guidelines in clause 4 below;

(b) in relation to programmes on his service contributed by other persons
who are invited to do so on the licensee's service for public display (eg.
bulletin boards), when the licensee denies access to any contributions that
contain prohibited material that he discovers in the normal course of
exercising his editorial duties, or is informed about; and

(c) in relation to all other programmes on his service, if the licensee

ensures that such programmes do not include material that would be
considered to be prohibited under the guidelines in clause 4 below* .

(4) An Intemet Content Provider shall deny access to material considered by
the Authority to be prohibited material if directed to do so by the Authority.

(5) Paragraph (3) does not apply to any web publisher or web server
administrator in respect of programmes on his service for which he has no

editorial control.

Prohibited Material
4.-(1) Prohibited material is material that is objectionable on the grounds of public
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interest, public morality, public order, public security, national harmony, or is
otherwise prohibited by applicable Singapore laws.

(2) In considering what is prohibited material, the following factors should be
taken into account:-

(a) whether the material depicts nudity or genitalia in a manner calculated

to titillate;

(b) whether the material promotes sexual violence or sexual activity
involving coercion or non-consent of any kind;

(c) whether the material depicts a person or persons clearly engaged in
explicit sexual activity;

(d) whether the material depicts a person who is, or appears to be, under
16 years of age in sexual activity, in a sexually provocative manner or in

any other offensive manner;

(e) whether the material advocates homosexuality or lesbianism, or

depicts or promotes incest, paedophilia, bestiality and necrophilia;

(f) whether the material depicts detailed or relished acts of extreme

violence or cruelty;

(9) whether the material glorifies, incites or endorses ethnic, racial or
religious hatred, strife or intolerance.

(3) A further consideration is whether the material has intrinsic medical,
scientific, artistic or educational value.

(4) A licensee who is in doubt as to whether any content would be considered

prohibited may refer such content to the Authority for its decision.



NMMANUIN 2.

ELECTRONIC TRANSACTIONS ACT

(31 : www.ida.gov.sg/Policies%20and%20Regulation/20060420164343.aspx )

Liability of network service providers
10. —(1) A network service provider shall not be subject to any civil or criminal liability

under any rule of law in respect of third-party material in the form of electronic records to
which he merely provides access if such liability is founded on —

(a) the making, publication, dissemination or distribution of such materials or any
statement made in such material; or '

(b) the infringement of any rights subsisting in or in relation to such material.

(2) Nothing in this section shall affect —

(a) any obligation founded on contract:

(b) the obligation of a network service provider as such under a licensing or other
regulatory regime established under any written law:

(c) any obligation imposed under any written law or by a court to remove, block or deny
access to any material; or

(d) any liability of a network service provider under the Copyright Act (Cap. 63) in
respect of —

(i) the infringement of copyright in any work or other subject-matter in which copyright
subsists; or

(ii) the unauthorised use of any performance, the protection period of which has not
expired.

(3) For the purposes of this section —

“performance” and “protection period” have the same meanings as in Part Xl of the
Copyright Act:

"provides access" , in relation to third-party material, means the provision of the

necessary technical means by which third-party material may be accessed and includes
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the automatic and temporary storage of the third-party material for the purpose of
providing access;
"third-party” , in relation to a network service provider, means a person over whom the

provider has no effective control.
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