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THIPNAREE PHATWONG: THE INTERNATIONAL TOURISTS’ EXPECTATION
AND SATISFACTION TOWARD ERAWAN NATIONAL PARK SERVICES IN
KANCHANABURI  PROVINCE. ~ ADVISOR:  ASSOC.  PROF.  PRAPAT
LAXANAPHISUTH, Ph.D., 126 pp.

This research aimed to study the international tourist’s expectation and
satisfaction toward Erawan National Park services in Kanchanaburi province and to
compare the difference of two means between expectation and satisfaction of
international tourists expectation and satisfaction toward Erawan National Park
services in Kanchanaburi province. The research was conducted through
questionnaire survey which was used as a tool to collect data. The sample group
consisted of 400 international tourists who visited the Erawan National Park in
Kanchanaburi province. The data was analysed by looking at the frequency,

percentage, mean, standard deviation, and paired sample t-test.

The research showed that most international tourists were female, age
between 20-29 years old living in Europe, but most of them were Canadian
citizen. The objective of their visit was holiday and mainly holiday with their
friends. Most tourists visited the park with a tour bus and had never visited the
Erawan National Park before. It took around 1-6 hours of sightseeing, didn’t stay
overnight, and was aware of the Erawan National Park through travel agents. The
tourist had the expectation and satisfaction toward a total of 6A's framework for
tourism destination which included attraction, accessibility, amenities, available
package, activities, and ancillary services at a very much level. The comparison of
two means between expectation and satisfaction of international tourists were
found out that the Erawan National Park services in Kanchanaburi province were

significantly different at .05

In conclusion, the international tourists had a very much satisfaction
level toward the services accommodated by Erawan National Park higher than the
expectation level. It may be concluded that Erawan National Park in Kanchanaburi
was able to service in all aspects of tourism well.

Field of Study: Sports Science Student's Signature

Academic Year: 2013 Advisor's Signature
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Questionnaire on
The International Tourists’ Expectation and Satisfaction Toward

Erawan National Park Services in Kanchanaburi Province

Explanation:

1.

This questionnaire is set up as a tool to gather data to be used in the research of a graduate pursuing the

Master of Science in Sports Science majoring in Management of Recreation and Tourism, the Faculty of

Sports Science, Chulalongkorn University. Your kind responses to this questionnaire will be processed

and summarized as research findings on The International Tourists’ Expectation and Satisfaction Toward

Erawan National Park Services in Kanchanaburi Province.

This questionnaire has totally 36 items that is divided into 2 following sections:

Section 1: Demographic characteristics and the general information regarding the respondent’s
travelling 11 items; and

Section 2: Expectation and satisfaction of the respondent on the services provided by Erawan
National Park in Kanchanaburi province 25 items.

In pursuing this research, the researcher would like to ask your kind consideration to answer every

question according to what actually happens. Your answer to each question will be greatly beneficial

academically. The researcher will be presenting the overall research findings not specific to a particular

respondent.

The researcher would like to express great appreciation to your kind assistance in answering this

questionnaire.

Ms. Thipnaree Phatwong
2nd Year Graduate Student in Management of Recreation and Tourism,

Sports Science, Chulalongkorn University
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Section 1: Demographic characteristics and the general information of the respondent

irections: Please put a mark ¢ in the box g provided and / or add further explanations according the real facts.

® Demographic characteristics:

1. Gender: [J Female 1 Male
2. Age: 0 Under 20 years 0 20-29 years 0 30-39 years
[0 40-49 years 0 s50-59 years I 60 years and above
3. Region of the country of residence
O America 0O Europe [0 Asia and Pacific
O Africa O Middle East

4. Nationality: Please specify ........cccevvuviniinniinncnnne
3
® General information regarding the respondent’s travelling

5. The objective of this travelling is:

[ To rest during the holidays [J For education /field trip DR IE..... 78 JAN 2015.
[0 For business /seminar meeting [ Others, please specify ApprovalExpﬁ’O e
6. Who are you travelling with?
[J Alone [ Friends 0O colleagues
[0 Family I Others, please Specify .........cccuveen.
7. What kind of transportation do you use to get to Erawan National Park?
[0 public transportation [ Personal car
[0 Tour bus [0 Others, please specify ....................
8. Have you ever visited Erawan National Park in Kanchanaburi Province?
O Yes, I have been here ........ times. [ Never
9. How long did it take you to travel to Erawan National Park?
0 1-6hours 0 612 hours
01 day [0 ovemight for ...... nights

10. Overnight stay in the National Park by:
O Staying in the National Park’s houses O Staying in the National Park’s tents
k] Staying in own tents [J Not staying overnight
(In case not staying overnight, please do not answer Section 2 No. 7-10)
11. How do you obtain the information on Erawan National Park, Kanchanaburi?
[ Friends / relatives / other persons [J Websites / televisions / radios
O Travel agents O Newspapers / magazines

[0 others, please SpeCHY s s
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3
Section 2: Expectation and satisfaction of the respondent on the services provided by Erawan Nationzl Park,
Kanchanaburi. .
Direction: Please consider to what extent you have any expectation / satisfaction on the services provided by

Erawan National Park measured by 4 levels, i.e. Most, Very much, Less, and Least. Details of how to answer the
questions are as follows:
If you have expectation / satisfaction on each component of your visit at the Level:
Most — please put a mark v'in the space indicating the most expected/satisfied.
If you have expectation / satisfaction on each component of your visit at the Level:
Very much — please put a mark v in the space indicating very much expected/satisfied.
If you have expectation / satisfaction on each component of your visit at the Level:
Less — please put a mark v in the space indicating less expected/satisfied.
If you have expectation / satisfaction on each component of your visit at the Level:

Least — please put a mark v in the space indicating the least expected/satisfied.

Satisfaction Level

Very
Most Less | Least
much

Item

Attractions

. Erawan Waterfall reflects turquoise color beautifully.

. Erawan National Park has varieties of plants different from

the country you are from.

. Tourists are able to see fish swimming in basins.

Accessibility

Easy to access to Erawan National Park by personal cars,

buses.

. There are public transportation to Erawan National Park

every day.

. There are bus stations or stops near the entrance for picking

up and sending off passengers

Amenities : Accommodations

(In case tourists stay overnights only )

. There are adequate accommodations for tourists in Erawan

National Park.

. Accommodations are clean and have good ventilation.

. Appliances in the accommodations are in good conditions

and ready to use.

Protocol No. 1b1.....-
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Item

Satisfaction Level

Very
Most Less | Least
much

10.

Erawan National Park offer a variety of accommodations

including tents, houses and camps.

: Restaurants/Souvenir shops/Bathrooms and toilettes

—
—

. Restaurants for food and drinks are adequate for tourists.

12.

There are a variety of souvenirs such as postcards, key

rings, shirts, hats, etc.

There are adequate bathrooms and toilettes for tourists in

Erawan National Park.

Erawan National Park provides bathrooms and toilettes

from the elderly and the disabled.

Available Packages

15;

Erawan National Park offer both personal and group travel

programs by the Park’s officials.

Tourists are able to book an accommodation package or
travel program of Erawan National Park in advance via the

Internet.

Tourists are able to buy an Erawan National Park travel

package through a travel agent.

Activities

18.

Erawan National Park arranges activities for tourists with
particular interests such as bird watching, natural trails,

cave exploring, etc

19.

Erawan National Park arranges activities that encourage

ecotourism to tourists.

20.

Tourists that come in family are able to enjoy joint

activities such as waterfall play, picnic, etc.

Ancillary Services

21,

—

There is always staff stationing at Tourist Service Center

during office hours.

22.

Staff at Tourist Service Center should be hospitable and

has a good command of English.

23.

Tourist Service Center has a variety of materials in
providing information to tourists such as exhibition

leaflets, posters, etc.

1 st
wenneesh¥acsarssehrashassroensnesccarnngon
78 JAN 2015
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Satisfaction Level

]

Item Very
Most Less

much

Least

24. Erawan National Park has the First Aid unit and basic first

aid equipment that is in good conditions.

25. Erawan National Park arranges security staff stationed at

every level of the Waterfall.

Opinions and Recommendations

R T T R P R LR T TR PR Ty

D T P P P T R T R TR T PR PP TPy

B T T T P P P PP P T R PP PP PP PR T PP PP PRy

- Thank you for your attention in answering every question -

w0k
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Participaft Information Sheet

Title of research project THE INTERNATIONAL TOURISTS’ EXPECTION AND
SATISFACTION TOWARD ERAWAN NATIONAL PARK
SERVICES IN KANCHANABURI PROVINCE

Principle researcher’sname  Thipnaree Phatwong Position Graduate student
Home address 72/13 Moo 4, Thamaka, Thamaka, Kanchanaburi 71120
Telephone 034-542771 Cell phone 085-6698334
E-mail ma_a_ne@hotmail.com

1. You are being invited to take part in a research project. Before you decide to participate it is
important for you to understand why the research is being done and what it will involve. Please take
time to read the following information carefully and do not hesitate to ask if anything is unclear or if
you would like more information.

2. This research project involves the study of the international tourist’s expectation and
satisfaction toward Erawan National Park services in Kanchanaburi province.

3. Research objectives are divided into 2 main aspects as follows;

1) To study expectation and satisfaction of foreign tourists toward service of Erawan National

Park, Kanchanaburi Province
2) To compare expectation and satisfaction of foreign tourists toward service of Erawan
National Park, Kanchanaburi Province

4. Details of participant

Samples of this research include 400 foreign tourists travelling in Erawan National Park,
Kanchanaburi Province. Selection criteria are as follows;

Successful screening

Tuiisusas 29 N.A. 757

1. Non-Thai foreign tourists, age range of 18 years or over
& s 78 N.A. 255

G110 T DR IR & e Rsicritn e

2. Tourists who travel in Erawan National Park, Kanchanaburi Province.

3. Respondents who volunteer to involve and cooperate on the survey

Researcher applies random sampling approach in selecting tourists who travel in Erawan
National Park, Kanchanaburi Province. This park is selected to be research location as it is Ist rank
national park that drew the most foreign tourists in 2012.

5. Regarding research methodology, researcher and assistant use English questionnaire as the
main data collection tool. Data is gathered during January 1st — February 29th, 2014, total 2 months,

from 8.00 am - 4.00 pm. The questionnaire is divided into 2 following sections:

taﬂﬁlﬂﬂﬂ'\1’]501b%1/56
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™ Section 1: Demographic characteristics and the general information regarding the tespondent’s
travelling 11 items; and

Section 2: Expectation and satisfaction of the respondent on the services provided by Erawan
National Park in Kanchanaburi province 25 items. The questionnaire will take approximately 10
minutes for all.

6. Process of providing information which also be stated in the proposal.

Researcher and assistant will inform respondents and participants about the research
background and objectives, and allow respondents to share opinions after replying to questionnaire. In
case that respondents cannot read or write, respondents and participants will assist the research process.

7. This research will cause no risk and harm to people, mind, society, economy and belief of
participants.

8. For benefit of the project, this research promotes understanding of researcher about
expectation and satisfaction of foreign tourists toward service of Erawan National Park, Kanchanaburi
Province. Moreover, Research findings are also the guideline to improve service of related
organizfationé and maximize satisfaction of tourists.

9. Participation to the study is voluntary and participant has the right to deny and/or
withdr;aw from the study at any time, no need to give any reason, and there will be no bad impact upon
that participant.

10. If you have any question or would like to obtain more information, the researcher can be
reached at all time. ‘

11. Information related directly to you will be kept confidential. Results of the study will be
reported as total picture.

12. After survey process, researcher will provide magnet to respondents for their dedication to
the research.

13. If researcher does not perform upon participants as indicated in the information, the
participants can report the incident to the Ethics Review Committee for Research Involving Human

14. Research Subjects, Health Sciences Group, Chulalongkorn University (ECCU). Institute
Building 2, 4* Floor, Soi Chulalongkorn 62, Phyathai Rd., Bangkok 10330, Thailand, Tel: 0-2218-8147

Fax: 0-2218-8147 E-mail: eccu@chula.ac.th.
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