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# # 5584678228 : MAJOR COMMUNICATION ARTS
KEYWORDS: BEAUTY GURU / SOCIAL NETWORK / INFORMATION EXPOSURE / ATTITUDE /
DECISION TO BUY / COSMETICS

PANADDA  SENCHAOWANICH:  THE COMMUNICATION ~ OF ONLINE BEAUTY
INFLUENCERS AND CONSUMER'S  INFORMATION EXPOSURE,  ATTITUDE AND
DECISION TO BUY COSMETICS. ADVISOR: PROF. YUBOL BENJARONGKIJ PH.D., 258 pp.

The research of “THE COMMUNICATION OF ONLINE BEAUTY INFLUENCERS AND
CONSUMER’S INFORMATION EXPOSURE, ATTITUDE AND DECISION TO BUY COSMETICS”. This
study was divided into 2 parts as follows: qualitative method using documentary analysis with
purposive sampling method to study contents and communication pattern of 3 online beauty
influencers: 1. Pear (Pearypie) 2. Momay (Momay Pa Plearn) and 3. Erk Erk and quantitative
method using survey research with online questionnaire to collect data from audiences of
these 3 beauty influencers about their information exposure, attitude and decision to buy
cosmetics. The samples were 400 internet users who volunteered to answer the
questionnaire. Data were analyzed with SPSS (Windows) program. The objectives of this
research are 1. To study contents and communication pattern of 3 online beauty influencers.
2. To study the relationship between consumers’ information exposure and consumers’
attitude towards online beauty influencers. 3. To study the relationship between consumers’
information exposure and consumers’ decision to buy cosmetics. 4. To study the relationship
between consumers’ attitude and consumers’ decision to buy cosmetics. 5 To study the
relationship between consumers’ information exposure, attitude and decision to buy

cosmetics.
Results of the study are as follows:

1. Each online beauty influencer has her own characteristic to show the way to

present contents and communicate with followers.

2. Consumers from different demographic groups show differences in their attitude

and decision to buy cosmetics.

3. Consumers’ information exposure about online beauty influencers is not related

to the consumers’ attitude.

4. Consumers’ information exposure about online beauty influencers is not related

to the consumers’ decision to buy cosmetics.

5. The attitude of the online beauty influencers is a positive attitude but only some
of them are related to consumers’ decision to buy cosmetics. As the results of the study, it
shows that “Momay (Momay Pa Plearn)” is the only one online beauty influencers who has

influences on consumers’ decision to choose brands of cosmetics.

Field of Study: Communication Arts Student's Signature

Academic Year: 2013 Advisor's Signature
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AaU 1 M3z idayalagldansniBanssaun (Descriptive Analysis)
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AINANTINT 4.9 WU nquEnet NN Al lflnenas selnauat
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291 (Youtube) U LERE
Wadu 267 66.8
ladiTflafu 133 33.2
398 400 100.0

AINAN9NN 4.13 WU NGNS NNINNdIATII Iniadlafudeyantegyny

(Youtube) 1849UNs (Pearypie) Antilufatias 66.8 sa4au Aa luidlnfudays Anduiaasy

33.2
A15197 4. 14
WAAIITUIULALSDERSUDINGNAIDEN AUUNAINMSIL AT UTDYALD
WS (Pearypie) nunmaaulas (Website) dauma
Vulds (Website) d9usin 19U Saaas
\Wady 6 1.5
Tty 394 98.5

99N 400 100.0




172

o Y (<3

ANEANTNTN 4.14 WU NgNAatiNaINNdATanils lillaiudeyaniaiulas

(Website) dausna84uns (Pearypie) Antuiasias 98.5 savadun ha niudeya Aoy

Xasay 1.5

A919N 4. 15 -

WAPIATUIUUAZSREATARINGNARLN AuUNaNNIsiinsutayanas

WS (Pearypie) HIUNNDLAANAR (Google+)

NLaNAA (Google+) IUIU sasay
dlady 5 1.3
Tditlnfu 395 98.7

CREN 400 100.0

ANEANTNTN 4.15 WU NguAaatianInnd ATl lillaiudeyananiianas

(Google+) 183uN3 (Pearypie) AnifluFatiar 98.7 savaenn A Wadudaya Anuiasay

1.3
A15199 4. 16
WAAIATUIULALSDERSUBINGNAIDEN AUUNAINMSIL AT UTDYALD
WW3g (Pearypie) linunmaldidaawan (Socialcam)

T daawan (Socialcam) ATUIU sasay

wWadu 3 0.8

Taliflmdy 397 99.2

FREY 400 100.0

dl ' ' o 1 1 dl dl [ - 4 =
AINANTIT 4.16 WL NguFnateNInndAsenils Titlefudeyaneladaauan
(Socialcam) 183uns (Pearypie) AnifluFanas 99.29a3a11 An iniudeya Anflufeany

0.8



A9 4. 17 -

WAPIATUIUUAZSBEATARINGNARLN AuUNeNNSILnSuTayaLas

LS (Pearypie) N1UNN4 Line Official Accounts
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Line Official Accounts ATUIU R
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Tty 361 90.2

EREN 400 100.0

ANANTNT 4.17 WUFN NgNAaatinamnndtaATanils lillaiudayanis Line Official

Accounts 193un3 (Pearypie) Anilufasaz 90.2 3a9a3u1 Aa Hlnfudeys Andlufeaay

9.8

A919N 4. 18 -

WAAIATUIULALSDERSUBDINGNAIDEN AUUNAINMSIL AT UTDYALD

Tatn Taunwau) dnuniaunuina (Fan Page)

uwWuLwa (Fan Page) AU G
wWadu 164 41.0
laiiflafy 236 59.0

398 400 100.0

ANANTNT 4.18 Wugn ngusaatindaulun Titladudaganisunuima (Fan Page)

paalu (Tumwwan) Aafludanay 59.0 savasn An Wnfudeys AaduFaaas 41.0

A5197 4. 19 -

WAAIITUIULALSDERSUBDINGNAIDEN AUUNAINMSILATUTDYALD

Taen T NNIWAY) HIUNIINIALaas (Twitter)

NIALAas (Twitter) AU Sasa
1lasy 17 4.2
TdiTlafu 383 95.8

EREY 400 100.0




174

I o 1
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A919N 4. 20 -
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€91 (Youtube) MUY LERE
Wadu 311 77.7
laiTflasy 89 22.3
398 400 100.0

AINAN9NN 4.21 WU NGNS NNINNdIATIUI Innadlafudeyantegny
(Youtube) aa9tuin (Iuwwwwaw)Asilufasas 77.7 sasasnn Aa llitladudays Anwdu

Xasay 22.3



175

A9 4. 22 -
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NINARAUANNAFIU (Hypothesis Testing)

AaUY 2 Mz itae ldaDATsaYNIY (Inferential Statistics)

annAgIunsIaEn 1 fuslnaniansuenialszansuansiuinindaiudeya
vala a v e a o a v

20 HENTNAFIUANNIINN AU HTiAUARFRANENENARILAYINIINN19ED

aaula Larin 9AAAulATa AN T LATEIAN AN LANANSAY

A919 4. 40 -

wansmMsilFauisunisitladudayanadunsg (Pearypie) S5UINNgNAIRENINHN

ANBUENNUTZTINTUANAIN U

VWA 1w | ALads S.D. t-value Sig
i ald 2 1.68 6.36396
— 0.115 0.734
3N 398 1.62 2.17073
ang duau | Alads S.D. F-value Sig
18-241 98 1.62 1.95822
25 -311] 287 1.62 2.25695 2.746 0.065
32-381 14 1.58 2.49945
39-451 1 1.62
FTALNITANE U | ALads S.D. F-value Sig
dsanAneAauLlane / o, 1 1.75
Ystyoynsis 320 163 | 2.15831 2.746 0.065
g9n3fFoyaynsie 79 1.55 2.26362
VTN 1w | ALads S.D. F-value Sig
nizau / 4dm / TneAnen 99 1.64 1.91507
41311013 / §FAamna 120 1.61 2.29504
W9 / gnansienay 148 1.61 2.30450 1.407 0.231
senavugsnagdiusia 24 1.68 2.22632
DNTNDATY 9 1.45 0.70711
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v o ' a
ﬁqﬂ‘lﬂLQﬂﬂﬂ’ﬂLﬂ’ﬂu

1 ql
ATLRARE

UIU S.D. F-value Sig
Fnndn 5,000 L 3 137 | 2.00000
5,001 — 15,000 LW 129 1.60 2.29504
15,001 — 25,000 LW 249 1.63 210193 | 0.204 0.652
25,001 — 35,000 LW 14 1.59 2.25929
35,001 — 45,000 U 4 1.50 3.74166
45,001 Ul 1 1.37
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A9 4. 41 -

L

wansnsidFauiisunisitdasutayaradlun TUunnwan) seudinanguaang

[

NANBUSNNUTLIINSTLANFANIN Y

VWA Uy | ALads S.D. t-value Sig
el 2 2.60 5.65685
= 0.204 0.652
WU 398 2.46 2.05644
g drudu | ARAE S.D. F-value Sig
18 - 24 1] 98 2.50 1.81158
25311 287 2.45 2.15333 0.431 0.731
32-387 14 2.42 2.17882
39-451 1 2.40
FTAUNITANE U | AnaRE S.D. F-value Sig
dsanAneAauLlane / o, 1 2.60
WSyayis 320 2.48 2.09058 1.469 0.231
A NAL R FaTIaTRIF) 79 2.39 1.97740
VTN U | AaRE S.D. F-value Sig
dniFeu / Bde / nAne 99 2.53 1.79092
41311013 / §FAauna 120 243 | 2.00544
Wineu / gnansiend 148 244 | 226206 | 1.268 0.282
senavugsnagdiusia 24 2.54 2.3618
DNTNDATY 9 2.33 1.32288
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1 ql
ATLRARE

UIU S.D. F-value Sig
Fnndn 5,000 L 3 226 | 208167
5,001 — 15,000 LW 129 2.45 2.16937
15,001 — 25,000 LW 249 2.48 1.99176 | 0.331 0.894
25,001 — 35,000 LW 14 2.42 2.53763
35,001 — 45,000 U 4 2.40 2.94392
45,001 Ul 1 2.20
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wanansilFauiisunisilasudayaradian 1an (Erk Erk) seudnangusiiaiieni

ANBUNINUTZTINTUANAINN U

VWA Uy | ALads S.D. t-value Sig
el 2 1.56 4.94975
— 0.017 0.896
WU 398 1.53 2.08183
g drudu | ARAE S.D. F-value Sig
18- 241 98 153 1.82535
25-311 287 1.53 2.17730 0.055 0.983
32-387 14 1.55 2.24343
39 - 451 1 1.62
FTAUNITANE U | AnaRE S.D. F-value Sig
dsanAneAauLlane / o, 1 1.50
WSyayis 320 1.54 2.09072 1.363 0.257
A NAL R FaTIaTRIF) 79 1.46 2.08439
VTN U | ALaRE S.D. F-value Sig
UnGFew / 48m / SnAnm 99 1.53 1.65768
41311013 / §FAamna 120 154 | 2.15057
W9 / gnansienay 148 1.52 2.27623 | 0.380 0.823
sznavugInadausia 24 1.57 2.51625
DNTNDATY 9 1.47 1.20185
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selaaassnaliau {2 | AaRE S.D. F-value Sig
FAn91 5,000 LM 3 133 | 152753

5,001 - 15,000 un 129 1.51 2.18663

15,001 — 25,000 1N 249 1.55 2.00173 1.045 0.391
25,001 — 35,000 un 14 1.50 2.43261

35,001 — 45,000 U 4 1.43 3.41565

45,001 Ll 1 1.37
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AINANINT 4.42 AMNNINARALAILAGDR t-test WaZAATA F-test NTeALlad Aty
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AN919N 4. 43 -

waAINISIFELELYAUARURIUSINANNABUWNS (Pearypie) SEUINNNGNAIDENIN

[

NANBUSNNUTLIINSTLANFANIN Y

VWA Uy | ALads S.D. t-value Sig
el 2 4.26 6.36396
— 0.637 0.425
WU 398 3.91 8.13829
g drudu | ARAE S.D. F-value Sig
18- 241 98 3.96 8.50737
25311 287 3.90 7.46329 0.358 0.783
32-387 14 3.82 16.06323
39-451 1 4.15
FTAUNITANE U | AnaRE S.D. F-value Sig
dsanAneAauLlane / o, 1 4.61
WSyayis 320 3.91 8.52488 | 0.666 0.514
A NAL R FaTIaTRIF) 79 3.93 6.30981
VTN U | AaRE S.D. F-value Sig
UnFew / 48m / nAnm 99 3.96 7.38085
41311013 / §FAauna 120 3.87 | 9.37454
WIN9TU / gNAIaNTY 148 3.91 7.82505 0.569 0.686
senavugsnagdiusia 24 4.02 6.81098
DNTNDATY 9 3.77 6.71648
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A1379% 4.43 (Fi9)

selaaassnaliay U | ALaAE S.D. F-value Sig
FAN91 5,000 LM 3 420 | 6.11010
5,001 - 15,000 un 129 3.99 8.44563
15,001 — 25,000 1N 249 3.88 7.73353 2.344 0.041
25,001 — 35,000 un 14 3.92 6.87766
35,001 — 45,000 U 4 3.05 17.91415
45,001 wwawly) 1 4.46

“ilinengsinda 18 1 waz 45 Tauly, WldiszdunisAnenaindndsanAnenau
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AINANINT 4.43 AMNNINARALAILAGDR t-test WazAATA F-test NTzALladAty
1 1 o 1 dld v dl 1 A 1 o A o a . 1 o
0.05 Wu3N NguAatianefeausaRausTURiALARSaLNS (Pearypie) WANs1iW
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wanInsilFausuiAuARrausinandsalam (unwiwaun)ssuinangs

u

[

ADENINHANBULNI9UTEINNTLANANNY

VWA Uy | ALads S.D. t-value Sig
ThE 2 4.00 11.31371
— 0.017 0.895
WU 398 3.94 7.10422
g drudu | ARAE S.D. F-value Sig
18 - 24 1] 98 4.00 6.80371
25311 287 3.91 7.22652 2.069 0.104
32-387 14 4.21 5.74026
39 - 451 1 4.38
FTAUNITANE U | AnaRE S.D. F-value Sig
dsanAneAauLlane / o, 1 4.38
WSyayis 320 3.92 7.18123 1.778 0.170
A NAL R FaTIaTRIF) 79 4.04 6.73262
VTN U | AaRE S.D. F-value Sig
UnFew / 48m / nAnm 99 3.96 6.64896
41311013 / §FAauna 120 4.01 6.95157
Wilnaw / gndnaiandis 148 3.91 7.19801 1.136 0.339
sznaugsnadiusia 24 3.77 8.81852
DNTNDATY 9 3.95 7.48517
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AN9197 4.44 (@)

selaaassnaliay U | ALaAE S.D. F-value Sig
FAN91 5,000 LM 3 474 | 2.88675
5,001 - 15,000 un 129 3.90 6.79085
15,001 — 25,000 1N 249 3.97 7.16150 3.151 0.008
25,001 — 35,000 un 14 3.78 6.29015
35,001 — 45,000 U 4 4.03 8.88819
45,001 wwawly) 1 2.61

“ilinengsinda 18 1 waz 45 Tauly, WldiszdunisAnenaindndsanAnenau
Uane /1oa. uazayBoygwsamauwin /Ala. uaslailfinandnwarinu / witiu / 9199w
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o

AINANINT 4.44 AMNNINARALAILAGDR t-test LazAADA F-test NTeiLladAty
1 1 o 1 dld 9 dl 1 A 1 o a o a a
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AN919N 4. 45 -

D A

wamIMsIFaueuiAuARa9EUSIAANNSaL@n 1@n (Erk Erk) seRINngs

u

[

ADENINHANBULNI9UTEINNTLANANNY

VWA Uy | ALads S.D. t-value Sig
ThE 2 3.61 11.31371
= 0.354 0.552
WU 398 3.86 7.68317
g drudu | ARAE S.D. F-value Sig
18 - 24 1] 98 3.83 8.95883
25-311 287 3.88 6.90741 0.975 0.404
32-387 14 3.63 12.34241
39 - 451 1 3.61
FTAUNITANE U | AnaRE S.D. F-value Sig
dsanAneAauLlane / o, 1 3.92
WSyayis 320 3.88 7.32831 0.792 0.454
A NAL R FaTIaTRIF) 79 3.78 9.02911
VTN U | AaRE S.D. F-value Sig
UnGFew / 48m / SnAnm 99 3.72 9.33786
41311013 / §FAamna 120 392 | 6.58046
Wineu / gnaniend 148 3.91 7.40692 | 2.065 0.085
senaugsnadlIuma 24 3.89 6.46507
DNTNDATY 9 3.77 6.86375
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A1379% 4.45 (fi9)

selaaassnaliay U | ALaAE S.D. F-value Sig
Finnn 5,000 LM 3 328 | 6.35085
5,001 — 15,000 LM 129 3.83 8.05065
15,001 — 25,000 L 249 3.91 7.03655 4,552 0.000
25,001 — 35,000 L 14 3.62 7.92132
35,001 — 45,000 1 4 2.82 | 16.58061
45,001 1 nanly 1 3.00

“ilinengsinda 18 1 waz 45 Tauly, WldiszdunisAnenaindndsanAnenau
Uane /1oa. uazayBoygwsamauwin /Ala. uaslailfinandnwarinu / witiu / 9199w
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AINANINT 4.45 AMNNINARALAILAEDR t-test WazAADA F-test NTeALladAty
1 1 o 1 dld 9 dl 1 A 1 o a o a g g 1
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16. N918 (Mhunoiii) Mhunoiii 26,377
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