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## 4185077628 : MAJOR SPPECH COMMUNICATION
KEY WORD : PERSUASIVE COMMUNICATION / ACCOUNT EXECUTIVE / ADVERTISING
AGENCY
TUANGPORN BUNYASARANAND : PERSUASIVE COMMUINICATION OF
ACCOUNT EXECUTIVES IN ADVERTISING AGENCIES.
THESIS ADVISOR : ASISTANT PROFESSOR SAKDA PANNENGPETCH, Ph.D.
137 pages ISBN 974-346-536-7

The objectives of this research were to identify the persuasive communication used in the
working process of account executives in the advertising agencies and to identify the problems and
affected factors in persuading. Qualitative methodology was used in this research, applying the
interpersonal theory, persuasion theory, the concept of source credibility, theory of personality, the
concept of job responsibilities of account executives in advertising agencies to analyze account
executives’ persuasive communication. In-depth interview with 10 account executives, manager
level in medium and large advertising agencies, was used for the research method.

The results showed that:

1. Account executives use persuasive communication mostly in the process of
presentation, planning and getting the brief, respectively.

2. Evidence, reasoning, Monroe’s Motivated Sequence and Problems-Solutions message
designed are used to persuade client.

3. Source credibility (Expertness, Trustworthiness, and Dynamism), good relationship
between account executives and- client-and- personality of account executives are other 3 more
affected factors in persuading.

4. The problems that account executives face in persuading clients are their internal factors
of : lacking of experience and expertness.in the advertising field, and also the shared factor of
account executives -and clients : lacking of common frame of reference and good relationship.
Advertising agency internal and external problems are due to the tentative working time of the job.
Lacking the direction of the advertising campaign and the personal judgement of €ach client are the

problems from clients.

Department Speech Communication and Performing Arts Student’s signature.........................
Field of study Speech Communication Advisor’s signature.........................

Academic year 2000
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“The way | dress: | always respect my clients and that's why | always wear
suit, skirt which of course | have a style, not too plain, not too formal, but | would dress
within the bound and | want my client to feel comfortable with my dress. | think nice,
simple cloths is the best. | admitted that the way of dressing represents personality :
it helps me to look more reliable, intelligent, professional, substantial. | think the way
people dress really affect what people will perceive you. And | want my client to feel
confidentin me.” Bonnie Zellerbach, HANWIENINGNHLENNT1UgNAR1414, LFEN 11
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“The most important thing to deal with client is the good relationship between
agency and client. | try to make my contact person look good, it's another way to
build relationship. To do so is by asking the contact person's idea about the work
before presenting it to the bigger one. And when | present the work and the bigger
one likes it, | would give the credit to the contact person,” Bonnie Zellerbach,
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