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# # 5783422927 : MAJOR DEVELOPMENT EDUCATION

KEYWORDS: VOCATIONAL / WORKFORCE / LABOUR MARKET / TOUR GUIDES
SUKONTIP RUENROENGJAI: GUIDELINES FOR VOCATIONAL WORKFORCE DEVELOPMENT OF TOUR GUIDES
IN RESPONSE TO LABOUR MARKET DEMAND. ADVISOR: ASST. PROF. FUANGARUN PREEDEDILOK, Ph.D.,
317 pp.

The research aims to 1) analyze labour market demand for vocational workforce development of tour
guides 2) analyze situations and problems concerning vocational workforce development of tour guides 3) propose
guidelines for vocational workforce development of tour guides in response to labour market demand. Through
documentary research, survey research using questionnaires to determine PNlyogifieqs iNterviews, and focus group
discussion to draft guidelines for vocational workforce development of tour guides in response to labour market
demand. The researcher uses quantitative data analysis methods to determine mean, standard deviation and
Modified Priority Needs Index, while qualitative data analysis methods are used for content analysis to analyze
labour market demand for vocational workforce development of tour guides specializing in foreign tourist guiding
in Bangkok, as well as analyzing situations and problems concerning vocational workforce development of tour

guides
The research finds that

1) Knowledge and skills for tour guides are most essential and mandatory, followed subsequently by
attitude, morality, and personality. Basic knowledge on Thainess is the most required knowledge, while the most

required skill is communication skills for tourism.

2) The learning content of vocational institutions offering courses in tourism is determined by policies
and visions guided by national and regional strategies. The learning content is timely and coherent with changes in
the tourism industry and contemporary tourist behavior at the high level. Learning activities promote the
development of traits required for vocational workforce in terms of knowledge, skills, attitude, morality and
personality at the highest level. Furthermore, it is found that most vocational institutions offering tourism degrees
organize learning experiences through Work-based Learning, followed subsequently by direct instruction,
Competency-based Learning and Community-based Learning. Problems in vocational workforce development of
tour guides include financing and lacking personnel, as well as the involvement from the business sector in student

development.

3) There are 3 dimensions in the proposed guidelines for vocational workforce development of tour
guides in response to labour market demand, including 1) planning vocational workforce development of tour
guides in response to labour market demand, 2) organizing curriculum and learning experiences with knowledge,
skills, attitude, morality and personality corresponding to labour market demand, and 3) building experiences for

students’ preparedness prior to entering the labour market.

Department: Educational Policy Management and Student's Signature

Leadership Advisor's Signature ______ .

Field of Study: Development Education
Academic Year: 2015
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1.3) N15USNMsueIaalns (Volunteer Service)
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2.1.1.31 E‘U LUUNISEIBUNTTEADUNINATY
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2.1.1.3.2 SULUUMSI38UFINN15YIN9U (Work-based learning)
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2.1.1.3.3 Uuuun1siseuilagldyusutugiu (Community-based learning)
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A13199 54 sUsuunisiSeuslagldyuyudugiu (Community-based learning)
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2.1.1.3.4 JUuuUMsFEUiuUUgIUNENTIAUE (Competency-based learning)
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2.1.1.4 diidulunsiaumasruseauandafnervesanviarfndaamnan

2.1.1.4.1) Afidausauluniswaunindiauszaueidafnervesaiviatndaamean
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unteyunn wagaunsald
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a34le
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Tuguuuun13i3eu3annsingu (Work-based learning)
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2.1.1.4.3) Afidqusaulunrswaunindiauseauendafinerveasaivianndaamean

TuguwuumsBeuilaeldyavudugiu (Community-based learning)
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