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# # 5784688728 : MAJOR COMMUNICATION ARTS

KEYWORDS: PERSUASIVE COMMUNICATION / EMOTIONAL APPEALS / CORPORATE

SOCIAL RESPONSIBILITY / BAN ANIMAL TESTING / COSMETIC COMPANIES
HATAICHANOK ~ RATANACHATEE:  PERSUASIVE  COMMUNICATION ~ WITH
EMOTIONAL APPEALS FOR BANNING ANIMAL TESTING BY COSMETIC
COMPANIES. ADVISOR: TEERADA CHONGKOLRATTANAPORN, Ph.D., 103 pp.

This thesis titled "Persuasive Communication with Emotional Appeals for
Banning Animal Testing by Cosmetic Companies" employed mixed methodology
aiming to explore the persuasive content with emotional appeals communicated by
cosmetic companies, and the effects of different types of emotional appeals on
consumers and publics. Both documentary research and focus groups were used to
answer research questions. Documents related to banning animal testing campaigns
run by cosmetic companies worldwide during 2000-2015 were collected from
database to analyze content. Then, four types of messages with different emotional
appeals were selected to use in focus group discussion. Each group contained 8-9
persons divided into 4 smaller groups including female consumers, male consumers,
female public and male public. The findings showed that persuasive content with
emotional appeals applied real visual images together with sensory language.
Majority of messages were designed with fear appeals. Moreover, the focus group
conversation revealed that subjects had positive opinion on this issue. However, they
felt negative with cosmetics companies that use fear appeal as it looked too cruel.
Lastly, any emotional appeals were not persuasive enough to encourage them to

buy those cosmetic products.

Field of Study: Communication Arts Student's Signature

Academic Year: 2015 Advisor's Signature
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2.4 93AUsENBUTBINTHDENTIITIA

p9AUsENEUYTRIMIARAN TSRl uLIAnl e 1avannvane ognslsfnaly
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HUIANYBY Atkin
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= = A 1 [ 1 [ 1 1Y 1o & v
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' a a s I3
ATRUARUNALUARaNINgAnTINla U aeA
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fnee) wu mslideya nstduinle wasnsmunumginssy (usiu
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n1smavausdLdIng Ae woAnssuiieUszaarntnsassanesnisn
! )~ a jawa Y] av Yo % . wva ¢ a a 1
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2.5 NTUIUNTADANITIAUTIA

1. Funumuiamnladuan1un1saikasanINA1LL LS
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AusURavausadirdluSaIn1sHaf1uNS TR IMAa0IRnIL wANITeSed “NN1saeans
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medarnluUszifufsnanaviiddislumsndnduyssirulvtidminuaganud Ay
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v 2 = a o & aAvo Y X | v A aX @
andainliesAnsvseusvnvesnudunidnlurinhanntunasdieilveidesnidudui
a o 44' ° Aa A DR a e Y]
vTENATasdesndiunumlumsdoansiuntnlaensualivenafunis iy
M INAADWBIUTENIATBIE1D19 LU The Body Shop, Lush, Marks&Spencer tagOriental
Princess InglduuinnuAnEes “nsnedunsitdninaass” (Against Animal Testing) Tu
NNIIUTIALNBLENIAUSURAYEURDEIAN USENABINNITINUHUTUR Ul UA1TTUSIABENS
< a o 1 1% n:glj
Wuszuu leeiisiognensi
1uUA.71.1976 Anita Roddick @314 Body Shop International Fuiduasausniiiios
Brighton Usstnegingudalaininningd@uamininanainsssueif seuiusemlainig

YeeavIeantuunTuds 2000 arwiludinguuazluanigeiuing (Rosenthal, 1994)
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Y aw o A a dll ° | o & 1 % v a a a
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Aqunndeu (Dennis, Neck and Goldsby, 1998)
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UyweY Wz siefummeassdnilugsiaeiesdionstadudesividnliaudfyuay
Funilduiideuievdnuesuisy TnegmisungveinsdomssussdEomsdomunisly
o inaesheiflosufusussdnsrefunslidninaasduduneunisudnaiesdenn
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a
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difference to our work”, 2013)
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Stnenan S UssLnnieSuanuey unaaued 2533 nelddedudn Oriental Princess

dmSugasNiuTeIUTIW LTuanMITIfUSMsHeLiuAud1AYy wazkualiunsiulaves

a Y L3

av v A 08§ va v . . Y va a
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seAnldluilodos drozasislildmassintansaud vonmnidafudulihnsldyagds
suesualiulumsihligulnafimudurevluaslavannnninsldgagslanuulideya
wazauduroulumstuiliguslneddnfnonminuaivesiuilnade wimnnisldersual
TulUlufiemsaulunisiiaueans devdwansenulumsausenmdnuaivesduaiuiu

4. ynyslalagldnnuinuasaiueausu

ansfildmnuinuazanusvguduangdlalunisTiudngiuans Swnsfignatietuay
Tiauddyfuidosninsoun iou dnfides lnsasvariandudenlufennudin
visonuAndstiu msldagdasunuin miNeugutismenenogiatesUssmdl am
augulutu dnsnn wazaAsauAsI (Goldman & Papson, 1996)

maigegdasuanuinuazaueugululy duduazuinmstnazianuiiidestu
amwasnrmougy maelald salufedinsnm egrdlulaanvessoguns Ford 1 Lindsey
Wagner wansilaetauivgiuluse dmndSuanssnuieveugin diuansiagidnavduuney
wlawandnannldie Wedfuaafnanuidneuguuasfandtutumilavanids luitg
arudAnAqtuenaazihangnisinaulatedudliietulusuan (Gass & Seiter, 2007)

uannigegdladuaudnuasarweugugnldlussinedmniumingsne
uieniu Tneffiuansisgagsladumnusnuasamiueugu Ae Anweugu Anudutules
wazauiFeude lunsusssethuiifesnsune msldqegdadnunsiiAnusyaniuaun
wirrmdidatuegiumnmie fifuamsiiaisdudesdamnida rweglunnuinuazay
ouguilfidugmgslagZuanssne (Aaker & Stayman, 1989)

5. 3n3slalagldine
wydlalaeldmengiidludelnsviad edsfiunt wardoduimesiin Tnsgnuunld
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PPAUAVAINYAIBUTEAN 19U NIANSEUE Umiaw LATedd19 Yatuly a1 wagsaeuns
(Latour, 1990) nMsthgeananlfidugngslaluasionsiduiniuazyiliduaisin
Anusdnseansia nsldnmuazdennuusingluasasiidnuaedadl
v « va v & = 9 PN A v &
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313 Wy ANUENT [Wusuy
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3.9 nsdearsivanisiduiiladuuulfnuasngulfediuanug Viruai uazngAnssy

o w v @

noudazlinnudAyiududsme 3 fie mu3 (Knowledge) iruai (Attitude)

warn1swausulURvisenginssu (Practice) Y 3UANTLiNANTENUAATUAINNNTTY
a1sngnainetu lneddeauiifnunisdeansiensiduinilameansildyngdaniuensual

[

Aumsiasunladluiiuniug virued waznginssulaeisieazdenmall

A21u3 (Knowledge)
anuiidunioudnsanueldiiu uidunaldanuansgnuiiintu Wesainaug
Dudsivedhiviuienidan wazddlifinnumneiaunsassylalumly (Sveiby,1997)
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dnauladeld srduvasmudiuilnagnasnsdudefinauenuuaelinatusasduging
wsUszinvesdudi tnnismanazaularnuivesiuslaafiiirionsidudn dnnismannda
wenealdnagmssnesliguslaafinnisnsening (awareness) Tarwd Feyaiioafuns
Audn wosiAnnisiadulatodudiu
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1. sgauiisednta (Recall) manedia n1siseusludnuaenaninseuansisuiin
nszvIuNIswazkUUMLlA Audnsaluszauiife anuaunsalunisfsdayaainainud
aanilel

o w

2. syAunTIuTImanseddgyls (Comprehension) MuNeAIIHI1 YARAENITATIIUNS

o
[

A9U199819191U1NNITINNTINTWLBMINLATU LT @NUNSOYYUTDAMUMAIUUAILDDYAIVDY
autadle aunsananslmiiulamenin TianunueNdnds wlamnulasSauiguaIu@e
duq semnAziuaniintumelula

3. szaum sl (Application) Wumnuaisnsafiagindaiaadwazauanidu
wisssy Wujunldeganlugusssu

4. 53AUTATIEH (Analysis) anunsaldmnuasiuguvesnisihenufaunendudiu
I~ G o v [ dl' a wa
Wudsgtan ®Iauvoaunliznaununen1Tu)uaAvTeInuLDY

5. 3¥AUNSAUATIZN (Synthesis) fip N1suTayauazILIAUARLNUTENBUAY L
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6. seAUMIUsEIUNG (Evaluation) Ae ANasalunisldteyaivensinus n1s

'
v YV ] a a a

ey indeyanuinnsg elidednduiisseiuvesUssdninavesiansuudazogns
msfnydesanudansaiiluldlunseuundnlunsinwedeiie fuslnadidu
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81518 Chernatony Uag McDonald (1992) 81afislu 3381 anlsaul (2543) nd13dn n1s5us
Hudsifiarwddny WesnnmssudtmnuduiusuiinuaiuazngAnssuvesuiladeds
Tadanils

Fefunda dedfuanslésuamsmnmsiurmaaiiegdalunisfomssnsd fiuasiain

sgauauikaneaiululuusiasty

Uszyud (Public Opinion)
mgUszasandrgUsznisullslunisaiiunisuszanduiusvesaniduiiite
ESuaeenuAninAnuaziinuaing Auiunisaieanuduiusiazanudiladudniu
Usgrwungusneg wasdnihanudaiiunseUssyuidululunefidureuwazatuayuun
83ANT3 FediindmnsiirumneesauAniunieUszr LAl IRl
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90U WRTUTV (2556) 85U UsEwui ABNITTINNGUNNAUARYBIUAAS
o = Id a <3 @ =~ a = 1 1
uuniidasduanudalulssnulaussinuniiananzinizaawasiinansenusiaynnanagy
] A A o = a g w < ] Y] = a < Y}
Uy MIdntents UssnudJudiunuuInisiureusiuiy ¥ien1siauiunsenulagul
INANUAUYVBIYARANAINWAY TIPUTUAINA1IANIRINTIAUARYOININLYNIETY
Weatuuserundudamiues

TuduvesUszruftuiinuuanansiuiruad Weosaniruafidunisiiaudssidiu
eosndununulynivseisessnlasessrvils (Seitel, 1995) Tiudsiauafdudusoswes
seavvasmuidnilunsdndurieUsuidiuvesynnaseaniunisal Useiiu yaaa v3e
13995713 M8 MyAranialasus uszaunisal msussdudsnanazagviousanuilusuves
AusanveunTeliivey vinvieay Avseli (Faunt WnsuIu, 2556) lnevirunidl
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NAUAR (Attitude)

v A

o Y] ! 2 a oo o = A o a a
G]’JLLUiVﬂ\‘iﬂ'ﬁﬁlaWﬂqu’ﬂL‘IJ‘lJﬁx‘Wlﬁ’]ﬂﬂWl?!@Gl’lLL‘UTVi‘LN Ao viruad tnaluusunues
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nsaniu NieuaaddulunsiansuildumamgAnssuvesuslaanisedu n1susnis
D9ANT M3BUIUAUTEIAUA1SY (@BRsTe Useiivihde, 2548) fafl Miller (1989) o19didly
Borchers (2012) nal331 mslduiiladuaanniselnisdeansyuuuuniadameneuas
nszvinsdsunasiruad visengAnssulaen1shnseNIuansTIuNATRNedfunIstaRuly
98eU MaanauN1TLEngdlarinaaNakaresual udeTuilidalatdulunnmsliiugnla
funaifindun1auNsiui fruad wasngnssuludgSuansddineazideanall

Fishbein kag Ajzen (1975) na1231 fiauaiidunuilinlunisuansoensedaniag s
Anannsseuy lneneuausaisiudsiveuuaslidvey

irupR Ao arultudeslunisuszdiuing wwfn yaea aondu Wusiu ieuadiin

= v ¢ i [ a Aca a ] a
MNNTREUIVTeYTEAUNTalvausarau Luanmmndnlanddninarenishnuaznis
nszvivesunna (9335500 Udusiiledm, 2554)

53ulURa Solomon (2015) lsyyin Wiruamdunisuszdiuavesauseddladanis
i Ingdswes lawan Muluiuszeuludey

o ad o v o aa Yt aaa 2y
NNANUMINVBWIAUARTING IR asUlainvimuad Ae AvusAniddnlaliy
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Buwioddladmilivasuilnadervvzluanuidnveunseliveu wumevseliviusie
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Judiu Ineanuineveariruafdieiuiily Lutz (1991) aunsassydnvuzdfigaes

o

PAUARNINUA 3 UTeN1s Al

1. viruadiseusla

C3
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A a ¢ | ) P Py a v S v &
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919 AUUINGUALITIAUARLTIAUABNITFUYNT LB INNTINELNITOLAYDIVILIE91UAY
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uwiinAuRziiviruafnensiddummilouiy uirseuaivgualunisidveusazau
e Katz (1960) Ieiuiuazosuiefianguf Functional Theory 1331 mgnavesvithiily
madonldaudTifuunnsnetu waeimuniviliAnngfinssunislfauddudaivarssiuuy
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o usuustlonildaes Hrundltilueiesdlodmivusziduinaded adalin dee
Tsusdhiuaniunsallyl uazanunsauamendsiifuusslovinazmanidosden
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o unisuanadieu iunseSurednduilaalddumsiadudiinmanvaluedials
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wniullandaau wu nsldensziundunie
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- Y v A 0w Yo ¢ a o = °
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n1sgauiulfUAvTangAnssy (Practice)
a Y a o A A A o ' & . .

weAnIsUAUIInA vuneds esiieaiundien1ste (The buying units) wax
NIEUIUNSHANUASY FUAEIAUNITIOIUT N1SUSLAA LaZNNSANINNITINARNNUIIUSNNT
UszaunsaluazanuAnsngg Madimhenistosaseuaguiansdaduseyana Juslae
9l viserdunguasdnsild (Mowen & Minor, 1998)

59 duRaay (2538) nanain ngdnssuguslae laldvanedanisusinawiiesadng
= 1 = dy Y a [ gj = v Y =2 de I o dy = I3
WAed wiagsauluaanistevesuilan Auiudsseiuiiving@eduddy uaznsgedaduan
nilaveansyuiunmsinduls wagliaunsaueneanainnisuslaeduanainseyilagdinde

& a a d' U

a3aNTUsnAlaganInaudug luasaua)

Hawkins, Best uag Coney (2010) lalfianiindn weinssuduslna fe Sesiieniu
UARAARZAL NHNAUNIRBIANT kagnseuumsnidlunisideniiu nisadeauduls ns
19 wazn1sAIANANA S USNNS USEaun1sal B3awIANUAs WiBaUaIAUADINISHAY

=
AMUTRaNelaveAu

53ulUTa Assael (1995) Nd1331 WeAnssuULlag As NszuIuNISuiuasUseidium

AolayaveIngIaua HA1sundenvesduANiuIinafensuarAndul e uAtY

oy Assael ldeSurefiauuiasmginssuguilaaliin mydadulavesuslaalasu

£%
v a

andnannan 2 Uady (Quaunnii2.3) dsil

® dviwadiuyana (The Individual consumer) Ao AUABINITVBIRUTINA N5TUS
a v ) a ol A v A& o A & v A &
AENYLYRINTIAUA Uagiirunfsensidumiludiden wenainitdadeily
answaduypradisuluidnuugnalsyns laflaled wasupdnvawnsndua &
AgemaIlaIuiNaRaNISINATIAUAIEY
o Fnsnavndwindey (Environmental) \udsiiviaevasuanainImusssy 9595554
wazandouludiny wazinusssungueos Wy Asauasy ieu dounavu 1usu
PADAIULASD9LEN1N1IIANN AT LT UAIUNTIUIBNE NAINFLNARDUDNAY
atdlsfinuldinziu Svdnadiuynnavsedninaanduwinden iadesdiuiiing
sen1sandaulavesuslna (Consumer decision making) Mivdu Fanenaansanaulate
AUSLNARELinN1SMaUaURIRanIIEUAN (Consumer response) IngNSUSEIUMAIRINNTER
. Y] Id L4 a Y a1l a 2/ %
(Postpurchase evaluation) audsasnduyszaunisal ANUTe uagiiAuARREUAT Lazdy
daanauludsdanindeume lage1ainnisiuisunlawonagnsnin1snainueusum

e lidumM AN saneUaLaIANNRBINITHarANNaNelavesuLaalvlaunian



WHUAIWT 2.3 UAAILUUINR099E19418UeNgANTTURUSINA (The Simple of

consumer behavior)

Feedback to consumer :

‘ Postpurchase evaluation
| The Individual consumer I—l

| Consumer decision making | | Consumer response

| Environmental influences I—T

Feedback to environment :
Development of marketing

fiun : Assael, H. (1995). Consumer Behavior and Marketing Action (5th ed.)

Cincinnati, OH: Intrnational Thompson Publishing, P. 18.

INUY Peter wag Olson (1990) lnlduuudnaetegeingvemginssuguilaaiie
asungie Nssindulatavefuslaa (Consumer decision making) saguuuTaesnldiiie
it Badunugrulunisyhanudilanisdndulagevesiusian (Quuunni2.4) &

Usenaulume 5 Junaunadl
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WHUAIWT 2.4 uansiuuIaaInsuityvnvasguilaa (A Generic model of

consumer problem solving)

Problem
recognition

l

Search for
alternative
solutions

l

Evaluation of
alternatives

l

Purchase

l

Postpurchase
use and
reevaluation
of chosen
alternative

fan : Peter, J. P. & Olson, J. C. (1990). Consumer Behavior and Marketing
Strategy (2nd ed.). Boston, MA: R.R. Donnelley & Sons, p.172.

Fuitnils Bun1snseviindatiam (Problem recognition) visneis Junssuian
uanenesEIsgauARvieAsimsInlutuanuzwiaTeiidueg

fuflaes mamdeasuresmadendnag (Search for alternative solution) A 113
miayarnenfiisfoafiemideasUvesmadentsanusamildnndeyarismeusnuay
el Inedayanisuen laud lavanvesdud ninnuwie msasuanuainaulnd 1

s Toganielu lauA Arumssdvesuilaaiunainusyaunisainislddualagnse
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Tuiiau nsuszdiumaden (Evaluation of alternatives) Wunisuszidiuniaden
4' v v a A a v oA A = = = a
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LAZATINUAIINABINTTNIEA

& o & o = a a v Y Y a
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(Intention to buy) uagluiignaziinnisandulade (Purchase decision) WaliUNATIAIY
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O o v a [ & o & a v &

YUNI NMIUTLUUNAINTTDD (Postpurchase) YUMUULUUNITUTLIUNAINTU DAY
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