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# # 5873336025 : MAJOR HOUSING AND REAL ESTATE DEVELOPMENT

KEYWORDS: APARTMENT / MANAGEMENT / FACTORY WORKERS / UNIVERSITY STUDENTS / OFFICE WORKERS
CHANANYA PRADITTAROM: MANAGEMENT GUIDELINES FOR APARTMENTS FOR FACTORY WORKERS,
UNIVERSITY STUDENT, AND OFFICE WORKERS: CASE STUDIES OF APARTMENTS IN LAT KRABANG, BANG
KAPI, AND DIN DAENG DISTRICTS. ADVISOR: ASST. PROF.BUSSARA POVATONG, Ph.D., 130 pp.

Apartments are a long-term real estate investment business. Therefore, effective management of
apartments to be appropriate for each usage and to respond to different customers’ demands and behaviors is
essential. The current research endeavor aims to study management guidelines for apartments for factory workers,
university students, and office workers, and their respective satisfaction levels. The research was carried out by
means of an interview of apartment owners and managers as well as a questionnaire for apartment tenants in Lat

Krabang, Bang Kapi, and Din Daeng Districts. There are 210 questionnaires equally distributed to all areas.

The result reveals the following. First, the age of 51.43% of factory workers and 35.71% of office workers
ranges from 26 to 30, whereas 92.86% of university students are 20-25 years old. Factory workers and university
students have their upbringing in other provinces. In contrast to office workers in Bangkok, factory workers and
university students have two-fold lower income. Moreover, it is found that most of the inhabitants share a room
with 1-2 roommates. 88.57% of university students and 77.14% of factory workers stay in their apartments 7 days
a week, which is in contrast to 55.71% of office workers who stay in their apartments 4-6 days a week. The average
length of university students’ stay in the apartments is 2-3 years, whereas the average length of office workers and
factory workers’ stay are 5-6 years and 9-10 years, respectively. The result further shows that the management of
all of the apartments is similar in terms of the environment management, administration, security system, and the
renovation and reparation of the buildings, especially the exterior. However, there is a difference in the quality of
administration, especially in the apartments for factory workers. Next, university students have high satisfaction with
the physical management and service, especially the conditions of the apartment rooms, and the administrators’
supervision. Nevertheless, the apartment owners regard the segment of tenants as more problematic to deal with
than all other segments, including office workers who have medium satisfaction, and factory workers who have low
satisfaction, especially with the security system, fire prevention, building renovation and room facilities. Still, the
apartment owners tend to disregard it as a problem in administration and management because the tenants are

taking care of themselves.

The research results show similarities in space management and apartment administration even though
there are certain differences among the tenants. However, there are differences in the quality of the management
and administration, especially the security system. The apartment owners should pay more attention to the factory
workers’ well-being. Moreover, it is recommended that they create clear contracts with university students, and
have sufficient facilities for the demands of office workers. The current research endeavor is hopefully beneficial as
management guidelines for apartments to apartment owners and those who are interested in real estate

investment.

Department: Housing Student's Signature
Field of Study: Housing and Real Estate Development Advisor's Signature

Academic Year: 2016
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An apartment, flat or units is a self-contained housing unit that occupies
only part of a building, generally on a single level. Such a building may be called an

apartment building, apartment complex, flat complex, bloc of flats, tower block, High-rise
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or Low-rise occasionally mansion block, Apartments may be owned by an ower/occupier by

leasehold tenure or rented by tenants. (Wikipedia, 2017)
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naugnAllszauelaes Inedisedusiglaiaie 40,000 vmdeiieuduly gndn
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3. uWUamungudLnewIsaluud (su1A1sIRESANIAY, 2558) IaguunguEiy
sonilu nAny1 aunulssu wilnaweenln uazfumsswnd Jaiiusaznguazinerduey

TuNuAMULE I UL AN UANEN
2.1.2.3 WWIRANYINUFIAIDNISALUUA

930 A31uasal (2555) NA1197 JULUULABUTZLANVRINITAMUILATINTG
adorsuninglugluuusiieifeglulssinalneiivusluBavesnisiduiunsiuduiuammavan

anunsauuslilu 2 guuuu fie

a

1. sYuuULarlATINISRIgsARdISUNINGLYLY1 (Passive Investment) A
NINAUILATINTNTUNANBULIUNITANUTTELETT LU Wilan an1sauud ain e1Asnisvd

=] U a !

F1uAn d1n9U F9ETINAUAT 15N Bzt uselaIunISNUNIeUe s UUINNTANN

N o oA

dUsznaunsimnudeanisasnuiinunsedsgnadialisessesialidunsndiiyaanialueuan

wi19193ziinsvelasimsludnvaeRRunseudcugnaine Fuagarunsaviiilsiidugasule

MIRRANG

2. sUnUUKar1ATIN15Y095 TR0 TUN NGB (Active Investment) i
ﬂ’]iﬁwuﬂﬂiﬂﬂ’li‘ﬁlLﬁuwa@a‘uLLV]‘lJﬂ’liﬁW!US%EJ%E%U wiu Tasensfidudiuaumingus nswann
1A54n1330a55 01A5YAnedy auidunarilsludnugenveduninduiazmiteniglulasanis
r;:iﬂsxﬂa‘umamsﬁwwmmmﬁimLLazmmsaéiJmsﬁugmﬁLﬁyam'amieﬁ’wLﬁu%ﬁmlﬁﬁ AL

agadnauny Wieynlrlasinisanuisaasseanuielaasnaf

AdeAUaYY1 Nalgns (2556) NlalAiiudl nsasuluedmisuning
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1. M3asyuszesdu (Speculative Property) Wunisasyuiidiszesiiardulaed
HANDULNUIINNITVN8TITAL5IINAIUAIUBITIARIRY WY N1sTannuarlunsifanils nsde

Tuassmauladiflon Wudu

2. N389YUs82817 (Income Property) 1uni1sauiiissesiiateilagazio

[
a v o

Asasadmsunindliui ienanouwnulugunssualuan wWu AngINRY AeaRn Bnviads

aunsadimlsannmsvigedmniuniudlueuanlasnaag (Capital Gain)
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Aunsndussinnedaunlile wonandunsndgussnniazidudssndulunisissiinluldvesioy
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fuvilsssRsedamiuminddidanumnganiioginnamu esniavesedamiumindd
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g3fantlalgiuluyingeu (Income Producing Property)
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o Y A

gj dy a ! ! a a (% 6 ¥ 1 A v
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1Y) 1 (9 3
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Phillip Kotler (1996) na1211 g3fauinisiidnuazirinisaingsfadun Ao dusios
1ail# (Intangibility), Hanulautueu (Variability), kushenduaiiunisusnsiile (Inseparability),

v

WULLLA (Perishability of Output) Wisdewisauudiluisgsnaiausduiiidusiodls wu a1a1s

RN A9971UR8ANNATAINANY LA UBNTRIRN SAuDEURNITUSNIsTRTuFnduAeslile wu

ANAIMNTUSNNT anmindedlun1segende dnuuenIsuINISVeIYAAINg

Waan ngmenuiY (2548) na1ndn ssfaemdnwuddunsasuluedansamindd
nelmAnseld (Income-Producing Property) S’z’fqawﬁmLmuﬁu“]ummiag'awé’i’asaﬂﬁvﬁmzlﬁ%’u
panauwnulduA oAy ATUSA13AN9Y LU USN1SULRBSLTN ﬁﬂ@fnﬁm \A30ad i
neenIEgy USNstneuia [Wudu
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S o ¢ 3
2.1.3 nYUANENNEITBINUNITAYUBNIIALUUA
2.1.3.1 uwAafgInuNg iy

a Q‘ 1 1 7 a U 66) ¥ 1 gj 1 = =)
BUYT NAIGNT (2556) na11n pFemsunIndlinssazen Aald 1 LU

30 WUl faduedamniuningligrndnisdiunisaeutidangu esnlifingmunemuau

1

@N2R1899 MIagBatundnnisuasdenmunnisiiredmsuningnilunssylilungmuney

v
= 1

wisuazrdyd uddny edmnsunindnguil 1wy emisauus wilan uwudu T reuladidey

T Hosuuaanangg 1Wusu
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U3N13 (1YY NAIANS, 2556) wenaniinisatiugsiaeminmudainsavilusuLuuynnasssun,

9

3 q

AuzyAna TRyaaa Meuduady madeninaganiivgsialusuwuulnuaisgdeyavenisi

'
a a

gsfafngivemsawuvewiaryana dalagdilvnguszneunisazidendniiulugliuuves
yrpasssuuaziifivuana anunsaasudefwazdadevousasussinnle dunnsenalull (O woa 3

ABUTALNUN, 2559)

asulain gusgnaunisadsAnyinguuiemieitesdunisdiiugsia

AIMSUNSNE LY LHBI9INNITABASI9B1ANTHATNNSIUALIBIAS F8ABIRN1ITALEUAINTTII
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gonndestunguuneiiiivun wenanilszesndinisneasnseinsniBiedusunuiidfydand
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1840159113303 Bnvededenirdeyaduqiniiansuime Wy Inquszasalun1svingsia, Yeya

Usgnautigliuauyunsneaine, diNgadeaiun1siaunun® vindsneaziseandaiauyinlui

madenlumsmausumefivmngausugshivvesaueslinniy
2.2 uuaRaiEafuNITUTINTTANS
2.2.1 wuAaiEafuNMsUITMsIanIsansnLud
2.2.1.1 AURINBVDINITUINITIANTS

N13U3159AN15 (Management) nunafia A9N33U699 NyARAATLAdDIALTULY
Sudlofudtiumsiieliussgingussasdegamilseglavsevatyegiiyarasiuiuimualay

Tdnszuruegnsiiszuukazlimineinsnasnaumatinfiee sgnsinzay (@udng ALy, 2542)

AMTUIMITIANIS wusA1eantuaesdIu A N15USUIS (Administration) Heuldiy

a

A1TUSMITINVANTUTONITIANITABINVUTEUIE kazn159AN15 (Management) Henldiuns

¥
(%

UImsgsiaenvumsanisaniunismuuleutefifuuald egnslsinudinassmiieiuniald

wnuiuledaNurInewilauny (@udn unaly, 2546)

2.2.1.2 29AUSENaUYBINISUSHISIANS

PIANTHAYTINAANY AzApaliyaaInsisiuyinulagdningUssaduodadnns

Hududnang (Ricky W. Griffin, 1999) Jsdndudedldnineinsananinwindensaqniegsia

Usgnaunie 6 9819038 Ao yAAa (Man), liunsenindau (Money), Taansedngd
(Material), 1AS899n5 (Machine), 35015 (Method) Lazn15UINITINNIT (Management) #381380

N9 6M’s
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1. Man visngfis yaanng fie {§NagAeuneadaeiuseuuanu W guimnsseiumneg
WN39IN1s WEnUIUURnTN
2. Money #1884 RunsoningauniaAvoissuusneg wu Juvu Junyuisy
o i =t

Ruan 51950519918 Fan1sudmsdansiuialdudsdAyednmilsvessyuy

'
U a ¥ £y a

3. Material wunedis frdudnsedaniildlunisndnduduazuinig 3ududn

99AUITNOUBNBENNTINIAINAAYIDITZ UL Fanrsazdinisusmsinnislunisliduszloyiain

Fanlilinussleviamanlagldduiuianiilesfian
4. Machine viine84 1399305 aUnsed waziaIasilenldlulssnunsediinau

5. Method vianefis 35n15lunmsuifanu lneasidmuasluuuiagnisinay

welndeanansavinululuiiamaferiudeenndesiudiving Tngussasiveuiazeeing

6. Management 1188ie N15U3M1332 UL LudafiianudiAguin insignns
UImsilifuarlifinnsiaun Ysudse unleiBnnshmiquielviaenndesivanindagiuiinaunain

nswasuuauesdiny LAsugia N1silles o1vdwmaligsialianunsadiliunelula
2.2.1.3 NIPUIUNIINITUIMNSIIANS

N¥UIUNITUINITINAT (Management Process) Munedie nszUIUNTSINONN A
U39q9039V898309Ans Inganunsauaniliiuiannusaiiouazaenadasiu (Bartol & Martin,

1997) Fauuseandu 4 Tumausail

1. 715779uKU (Planning) naneds nsguaunisiunisainuativune (Goal)

a

<, o 8 Y a o & v o & aa a
ﬂrﬁ']']ﬂLLN‘LN']ULUUﬂqiﬂqiwLﬂﬁNaaWﬁLLa%UiiE’j‘Lﬂ']'ﬂll']ﬁ]fﬂqllﬂma\jﬂqi LLae ﬂﬁuelf\]LaaﬂV’]’Jﬁﬂ'ﬁmﬁ

N O & ] & Lo a
‘1/12191 I@Sﬂﬁ’n\‘iLLN‘mJ‘VNLL‘U‘ULUHV]Nﬂ’]iLLﬁﬂiJL‘iJu‘Vl’Nmi%H@gﬂU%Uﬂﬂ%@ﬂgﬁﬂﬂ

2. NM59993ANTT (Organizing) MNNEAY ATEUIUNITIUAITININMSWEINTANSE L9Ad]
AMULRNNZEN LU N1TATRUASNEULLANIEYIU N1IMuUaLRUnlulATIa51998909ANS

maasunUatnagnslnennaunuliaunsoussanadiiavetainshe

3. M3Uazdanis (Leading and Directing) vin8fla NT¥UIUNITVDINTTHNDYILA

a

yarabiujuiaunaziilvdgrnudnisamudmneissylildegaiivsednsnimuasUssansua

=2 [

Fudunszuaunmsdanisliaunndnluesdnsinulddiginiseneg wu anzanududiives

Ausvns msgala msfnsedeanstuedng wasnsvhauduiin nslinaneuwnu 1Wudu

Y

4. n15AUAN (Controlling) U184 NTEUIUNITIUNITATIEDY AANIY

Usziliunaluionssusnee vesesans Webiduldsuinesgiusasdmnefissdnisiuualy
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a a o/ a (% -4 s
2.2.1.4 WUIAALNYINUNITUINITIANTITINIIALUUA

ou7 NAIENS (2556) nanain dadeivinlifamuuszavanudiialunisasmu
adsundndliian fe desdiinuelunisuimsianisediamunean Wevhliniseniudtom
tiovfian Ssgagaanedinlunisuimsinnisedmiumindliiiegsemsnmudduegiutiade
#aq leuA maviliieadinifuegiaue (No Vacancies) annsaidengidfinuazgdlaliioguiy
fanwinfazdululs asnsaBonifudildnsana uasiinsumsanldanglfedamnzan

o

Waan ngue1uie (2548) N1 MIuimsiansenndaudnifagilvidsesu
9n3IN15181%ie9NN (Occupancy Rate) kArszAUSNIIANLYT (Rent Rate) agluseduas Judinszua
Ruanuazselsnegissaiie wilunanduiudmniinisusmsdanisennsawudildiazi
Tilszdudnsimawiesineglussduniilesaingnéazluinenduogluoninumdguisiiing
U3Msinnsiiana

WBNIINNITUIMITANTUF T EIABIN1TUTNIIANITDIANTIE flosan
ansmaudifuedmdundndfiieestinmenieannieutvedmnsunsnduuuau Tnouiun
WaAvin (2552) nanaandginsmenignimaesedunsunsndudslaldu 3 szezian loun sveznou
N3R89 (Pre-Constraction Phase) 5¥8¥5e1®i9n15naa519 (Consturction Phase) Lagssuenas
n1sfeade (Post-Construction Phase) @uliuszozfloniurudign drunnilnisneainadildyagi
mmxammﬁ%ﬁmﬁmmi@}m%’ﬂmﬁﬁiuzsawé’amidaa%wsmmsa@mwxnmmﬂ%mmﬂﬁ
g1uuandy feudusenaunisesiilsivanldigludiuresnstigsdnumoiasiiiatuly

BUIARAIY LARIFININT 1

Andnsedmisuning (RE CYCLE)

LAND 1. PRE-CONSTUCTION

2. CONSTUCTION

DESTRUCTION (- é BUILT

oA &a

LOST CONDITION EXTENTION

AN
MAINTAINING éé ¥ perermativg

REPAIRING % 3. POST-CONSTUCTION

PERIODS

[ 1. PRE-CONSTUCTION

[ 2 constucTion

[ 3. posT-consTucTION SA. UTUN WIAND

amil 1 pdnsedamiaming (Real Estate Cycle)

Fa7 WU WA (2552)
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1. myaeuanaalideyaseasiBunounisidin ielidinliniusvaziden

= ) | s ¢ 2 & | Ao QYUY | o o Y o )
LAYINUANTIILYIDNIIFLUUG GZNLUua’JULL'ﬁﬂWW'ﬂ‘WQLSUWWWﬁUSLQLEUTWﬂ@’]ﬁEJ

2. Mmsdnaweviewinielignianunsadensuneunisindula Fdutuneuiiiy

TumeuidrAglunsdnnsegndn Tnernuvseendunisnaneiugndiegnsldidunians

]

3. M3nsenluadnsiieidt 1wy UseTadiusm Useiinisvian giaiun

4. Wundeyy et Tnedyginesdinmsesnuuulmiduanizvesonsauudves

]

o
g

auteslviaseunquluynisealiliaudaau dnviedemsuanuaangsaideulunisegende i

A A i = a X
L‘WE]‘VH]%SU']UaﬂﬂmVWWQBLﬂﬂ%UIUBUWﬂ@

5. MuualiinsIeANgIvenfouwsnLaziougavine JuduRuangiaanii

wasBumyseiudsasivlovnsuansstuluemndmuusuias s
6. SneLtn Ingagdin1snruaJudanunn1eluenISALU
2.2.2 WUIRANTISUIHITNINGINTNIEATN
2.2.2.1 AMURNIEYBINITUSUITIANITNSNEINTNIEATN

ANSUSUITNSWEINTBIAST UNIBLIINDNBYEI9IT NITUSHITNSNEINTNIEATN
(Facility Management) #11889n58UUNISUTHITHaZIAN1TNSNeInInI8A W Lielwvinau
MBUAUDY AYIUABINITHAYAINTIUVRIBIANTOE1NHIUTEANTA NG LeLiUANEA N9

VALNAKER LATAINNANNITOMUNNTLITUYBID9ANS (WESTe LAnINY, 2549)

wana Nl FAnsyvun w1sud (2545) leeSuredn nsuimsdanimineinsuas
an1muinaeunielue1ais (Facility and Environment Management) lagniaiundumndsainiin

&3

Ingaasegialan iliiansasevindsanududeuretoimsaniui newuianiinduilidunis

o o

UImsdanisleysannistagldndnnisvesn sy Feemildminensuywdiduladuddy

o

2.2.2.2 BUIAANYINUNITUIUITINNISNIEAITN

wasve Tufnwady (2547) naads LLmﬁmﬁuugmmaa Facility Management A
Wunsuseanuszuunmennlvidennassmauauesiuaufeansnsinaulag fanssuvedesinig
(Process) uagfflio1ans (People) ety FM Fefiumumidunalnfidulsaniul (Place) viutii
#0ASUNAUAIMUADINTS LLaeﬁmi‘v‘m’]umaa;ﬁ%mmmazﬁmssmﬁLﬁmsﬁu‘lmw%’wmmmamww
Aedufireulefinudesnslduselovianeimsuazaniudl Fausznaudae 2 d@u e nSnens

ANGAIN LAE NNFAMRUINUNIIDNITUSAS LEAIANNAUNUSVDIDIAUTZNDU FININA 2
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FACILITIES MANAGEMENT (FM)

OWNERS
CUSTOMERS
CONSULTANATS
ARCHITECTS, ETC.

CONTRACTS
LEASES
COMSTRUCTIONS

ETC.

LOCATION
BUILDINGS
FUNCTION
SIZE, ETC.

AT 2 DIAUITENBUVBINITUSINTIANITNINEINTNIYAN

M Toudie 98 waziasvd luAniy (2547)

Joudin 9ande waztaSyd Ludnnlly (2547) na1391 MISUSMISNINGINTNIEAIN
(Facility management) vi318/814 N52UIUNTINNU N15UTMTIANT N1sATunsly nsguasng
LLazszj'a:uﬂwqqﬁy’ﬂdaummmﬂml,aw%’wsﬂﬂsmamw W