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# # 5084760528 : MAJOR PUBLIC RELATIONS

KEYWORDS : CODE OF ETHICS / PUBLIC RELATIONS ETHICS
SUNISA SENGTRAKUL : CONCEPTUAL FREAMWORK OF PUBLIC
RELATIONS CODE OF ETHICS IN THAILAND. ADVISOR: ASSOC. PROF.
UBOLWAN PRAMSRIRAT, 175 pp.

This research has been done with the objective to study the issue and detail about
public relations code of ethics in Thailand. The research can be divided into 2 parts as follow:

1. Qualitative research-This part based on content analysis and in-dept interview. The
sample consists of 8 people from public relations academic, public relations
professional, and media personnel groups. The result of this conduct has been
summarized for making research implement of the next part.

2. Quantitative research- it based on questionnaire surveying from158 PR people in non-
profit organization, profit organization, PR agency and university in Bangkok. The result
has been analyzed by SPSS for window program using descriptive and factor analysis
statistics which was shown as follow:

Qualitative research — PR code of ethics in Thailand should be written relevantly to the
clear issue which each of the issue should have only one concept and be arranged in order from
the most important issue into the least. The issues that should be defined in PR code of ethics are
about truth offering and working impartiality, secret keeping, not fraudulency for working, social
responsibility, not associating in public interest, respecting people right, good attitudinal thinking
for organization, and Thai cultural conservation.

Quantitative research — There are 5 issues 19 factors that can define into public relations
code of ethics in Thailand. The first issue is about honesty for profession which (7 factors). The
second issue is about working under raw and Thai social rule for developing PR profession (4
factors). The third is about fair and transparency working (3 factors). The fourth is truth offering
and public’s benefit consideration (3 factors). The last is about honesty for organization and

stakeholders (2 factors)

Department : Public Relations Student’s Signature

Field of Study : ___Public Relations Advisor’'s Signature

Academic Year :_ 2008
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2. Two-way Communication (Jame Grunig 2000)
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