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PHUDIT  CHAILANGKA: COMMUNICATION  IN  SINGAPOREAN  SCHOOL
SYSTEMFOR PREPARING HUMAN RESOURCE TO JOB MARKET. ADVISOR: ASST.
PROF. ROONG SRIUSSADAPORN, Ph.D., 128 pp.

This study is a qualitative research which has its purpose to investigate the
communication process in Singaporean school system. In addition, the researcher
explores guidelines from the Singaporean school system to develop communication
competence in Thai school system for preparing human resources to job
market. Educational system-related documents disseminated by Singapore’s Ministry
of Education were analyzed. A focus group with students and in-depth interviews with
the school director, teachers and parents were conducted in an international school
in Thailand that provides an education based on Singapore Curriculum. Besides, the
researcher conducted in-depth interviews with Thai administrators in the Ministry of
Education, deans of Faculty of Education in Thailand, and Thai academicians/ experts

in Singaporean educational system.

Results of the study revealed that the communication in Singaporean- based
school has its unity of direction, continuity, relevancy and consistency between
policies and practices. This study suggests that Thailand develops such strength in the
communication process, trains teachers to become more competent, develops a
strong network of teachers in school, and seriously builds a strong culture of
knowledge sharing and life-long learning like in Singapore. This would effectively help

develop human resource to job market.

Field of Study: Communication Arts Student's Signature

Academic Year: 2016 Advisor's Signature
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2.3 LUIAANEINUNITUITNITIANITISUUNSANEILAZ SEUUTSS suvaIdenlUswasing

2.3.1 ANSUSHITIANITIZUUNISANEIVBIRIATUS

1nn1sAnwtenalsuaztivladnienisveansensrsdnuiinisdenlus
(Www.moe.gov.sg) WUTIATWTINVDINITUIAITINNITIZLUUNITANYIVIUIZNA KUY
dan1sAnwvesdaluife ns¥nIAn®I5N1T (Ministry of Education — Singapore) Inguus
pomJu 4 svdudu 1dun sedudszaudnen (Primary Education) sydusisoudnen
(Secondary Education) SgauUuMasisau@nen (Post-Secondary Education) W@
sefugauAinm (University Education) lnefineaziBenlneduaudeludl

1. seAuUsEauAn® (Primary Education)

Tusgauuszaudnunldszaziai@ne 6 U azuuinisaausanidu 2 929 A9 9us0
seAutuUsEaNANYIUN 1 - 4 (Four year foundation stage) lagagidunisisauluivn

AWITINOY AN (N1WITUNAN (LUUAIZY) NWINLAE kazn ¥ ImMiln) Ingeans

a

a s a A a = = oA v O = =
AMUAAIENT ASIVIDU €] LUU AUy AUAT WAANW LAY IINED FEAUTUUIZOUANWIUN 5 -6

(Two-year orientation stage) niseuazgnuuioandu 3 szau 9nranIsaeuUszauAnwy
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0 1

1 4 fis EM1 EM2 EM3°® ngdnuaisn1siseutafinnnesingy hazn eikituazsingiu

¢ syguUszauAneUN 5-6 aswuwdy 3 @18 As EM1 EM2 EM3 Tagagladuwnna1eaiueeenisiseunis
AOUVDNIVINIWIBINGY warnTwluusazae @l

EM1: dniSpuazliFeulann1ensinge A1yl adaransuasinemans Lagiseun1uiiliy
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Unisvuseautulszaufnwazassgeuinseauiiioaudssand@nenU9N 6 Ae Primary

(%
v @ =

School Leaving Examination %38 PSLE e dnsyauinluseautusisoudnen (Secondary
Education) tniseuagladnwneiluszeziian 4 U (Special and Express Courses) #50 5 U
(Normal Course) &3 Normal Course agiUsaaniiiu 2 &g fe agdvinisuazaiamaia

[ [y

wangnsszaulszaudnuivesdenlus (Primaey School Curriculum) wuseanidu 3
dau lawA Jvamean (Subject disciplines) WinweAa113 (Knowledge Skills) kagn13wWmw
Snwarlide (Character Development) Tneilsnsazidondeluil
1 3w (Subject disciplines)’ FaUsznausne 3 naudvn léun
1.1 ngudvin1e (Langauge) lokA nnwidanguiazniwial lakn nwidunans
(HUUATFW) NMBNNAY kAN YN
1.2 nguivuyweaanshagAals (Humanities & Arts) lawn demufinen Aady
WAZAUAT
1.3 nguimAlaAIansuazIng1Aans® (Mathematics & Sciences)
2.#uzennag (Knowledge Skills) dhudlijatiunisimunanufauasinugnisdeans
veainieu MinveanuiazgnasuduvanvatedInnazlagundnaziiuguuuulaseny
(Project work approach) shlstniFeulfisusosuduudaislussduynnauazssdunds
3.msiwudnwazlldy (Character Development) aglsaisguaziin1sdnnisiseus
TugUuuudiunnsne 81 Aanssuadumdngns (Co-curicular Activities w3e CCA) dnway
dguwaznalleafnen (Charactor and Citizenship Education #38 CCE) N15L38UIUUY
Active Learning (Programme for Active Learning #58 PAL)’ Lagwa@nwe1 (Physical

Education 58 PE)

" N15138UNTARUNBIBINGY ML ANAAIENS LazIneeansludvIvan aauiszaulssaudnuin
5 9z UTULLDMIMLAMLAINT0VRIUNLT Y
8 a a [ o = c:l o gj 1 U = | ldl
AVNMNYIAEANT TEAUUTTOUANYIALLIUNINITADURILATEAUUTEOUANYIUN 3
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dmsuteiaiuaiianuiuntnFeuluiniisou wazliszuy Gifted Education Program
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2. S¥eulseudn®n (Secondary Education)
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YY) = 1 IJ = o | [y & a v
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= 1% 1 q" gj ‘;{ Y C% a 1
Wenliegsyuulaszuuniladulusgiunanisaeu PSLE vestiniseuusiazau

syuuwsn lrszezandnel 4 U azi5enin Special and Express Courses 4n13138U
nsERULLAZIIUNSWIBNAI NS UADU The Singapore-Cambridge General Certificate
of Education “Ordinary” (GCE ‘O’)"° mauausisaufinuUn 4

d' v = P I a I3

szuuiians 1Uszuziiaifnwl 5 U Ae Normal Course Ludn1st3aun1saouduany
311715 (Academic) wagaramnatia (Technical) waziloiniFeuszuuilaviiseufinu Ui 4
1NI3YUILADIERU Singapore-Cambridge General Certificate of Education “Normal”(GCE

N dusudnisounasulanzhuud aiuisasssusalsoudneUn 5 tiedau GCE ‘O’

P

19 GCE ‘O’ fp ManadeuvestiniseusyauissnAnwUN 4 M3esulusyuu 4 U (Ordinary course) tiiowdn
Anwsolusyiuwieugaufne
" GCE ‘N’ fin nsvadeuvesinissuseiudseufneUn 4 M3euluszuu 5 Y (Normal Course) LiveLdn

Anwinaluseauisaudnuda 5 wazlaingau GCE ‘O’ siald wntniSeulangiuud
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pald uwadmsudniSeunaeuldnzwuy GCE ‘N’ LA anunsaiseusalunisinunatie ITE?
ndntnseuIuNsAnu luseaudseufnuiniseuaiunsanavident seulutugaudne,

sl

LY

wonNUFRIFULUY Integrated Programme %39 IP 899g3AN15ANBIMUUNYIN

[ YY)

syaudsaufAnwIwag Junoir College Tuszaunasdsaudnuwidimenu lagldssuzinandne

[V
v v v v A

6 U lng3UnuU Integrated Programme #dnsadudmsuiiniaugiianududaniaivinis
Iaeiinisisounisasududunimanansund Netludseimadenlsiilsasounaiunse

n5ULUU Integrated Programme lalfigaunuwiayinty uazd1msuseuu Gifted Education

U

Program (GEP) §aiin1sanfiunislussausiseufne
wananssraulsenAnyIvesdenlus (Seconday School Curriculum) uusesnidu 3

ddu lawn J¥man (Subject disciplines) inweA1143 (Knowledge Skills) wagn1swmun

[ o

e ilde (Character Development) lnefiseaziBeadsioluil
139 wén (Subject disciplines) BsUsznausie 3 nasiun i
1.1 ngalvIn1w (Langauge) Laln Mw1danguiazmwkivson1euilseaug
Fu ldun nMendunans (Wumsu) el waEaw i wasfitiun i 3 Wy anw
NS nwieesiiy mmzﬁﬁu ATNAE ATWITY

1.2 nguimuywermanskazfals (Humanities & Arts) b

= a [

naudMITEAUAU Ap llAans UseiRmans 15sunndengy vinudald wavaun3

Y

NANIYITEAUES AD WyweEASHALNE1U (Combined Humanities)

A a [

nauIvLFeNsEAUE Ao nllmans UseiReans 133uaf (83nny U wLad e

Y

VW) Aavs aue3 JvUsEnAcieg

2 n13finwdmsuanunivngig Institutes of Technical Education (ITE) 1ulsaseulinasundngns
a1913v191 InglamzEnfensiiuinyennunsu Tanagivins uwavdmsuinSeuniinasinzuuy

§ aunsaaenazinAnwiselulsaseuludweila WseurIneaula
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1.3 naaivadinmansuazInerans (Mathematics & Sciences) Lo
-NGUIVITTAUAY Fio ANAAEAS INerans n1seankuukazinalulad
ANNTSN (Home Economics)
NFUANTEAVE Ao ALAAIEAS IneAEns
-nquividenszdugs Ao adaaansifiady 323nen el Wand

v A

IBIFIEATNENNAIU N1TeankuULazalulal o1TkarlasuInas nann1sUYT A1
Uszgniaun

2.‘171Jﬂmm’m§ (Knowledge Skills) L‘%ﬂuﬂugmwﬂmw’m (Project work approach)

3.m3iauaneeilde (Character Development) laglsaseuaziinisdnnisiseus
Tusuuuuiiuandng 81 Aanssutadumdngns (Co-curricular Activities 30 CCA) nsiidau
FIULaEAMUIYUYY (Community Involvement Programme %58 CIP) widinadiouas
AasssuAne (Civics and Morals Education #58 CME) N198AU1ALAZLUZLUIDITN
(Pastoral Care & Career Guidance) msfinwfgfiumf (National Education) wazwadnun
(Physical Education %38 PE)

nsAnwinadsduresderlusimunliinigiou 2 Mwaugiu lawn Mudingy

Wunwmian wagideniSouniwiugd (Mother Tongue) 8n 1 w1 Ae Ju (UuUAI3Y) Nuad

nIondu (Bune) lngagiiiunisiseun1w 3 Tuseauiisendneyl (Secondary Education)

3. S¥AUNALIsEUANE (Post-Secondary Education)

(%
v A

seuidunsdneiiiowIoudmminededmsutndeuiildriiunisnagey GCE
‘O’ Level 3ausosudn Tnetinissuanansadenisousslu 2 @ lawn Junior College lngly
szgrlIan@ny) 2 U visenangasinseudiumIngnds (Pre-university) lngldszeziian@nu
39 WonswSsundouasu GCE ‘A’ Level adoudiuiniSsudsazaunsadndousely

o
Y

STAUTUNNING IR WI0aNT0aNATISBUNNNINGIduR1ee lavilan dmsutniseunaou
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T3y GCE ‘A’ Level AanunsafiazideniSouseluamadin (Polytechnics) 1¢
nanansszaunaariseufnwivesdenlus (Post-Seconday School Curriculum) wus
sanilu 3 @ laun 3y mdn (Subject disciplines) WinweAuy (Knowledge Skills) wazns
Waluanwaelldy (Character Development) TneilsaziBonsmelul
1 39 mén (Subject disciplines) SsUsznausie 3 nqu3Y lawn
1.1 ngaAwnw (Langauge) loun M LluazAwi 3
1.2 ngavyvermaniuasfaly (Humanities & Arts) louA fady iasygaans
I5700AR (Sange Fu WAl viseniv) glimans UseTmans auss n1savAs
1.3 nquivnatinAtansuasinenr1ans (Mathematics & Sciences) Lawn
e el Wand adlnarans 1A
2.‘171Jﬂmm’m§ (Knowledge Skills) L‘%ﬂuflugﬂl,wuimw’m (Project work approach)
N1591191897U (General Paper) LLazmié’uﬂf’mﬁaﬂm‘%ﬂuf (Knowledge & Inquiry)

[

3.mM3iauaneeilde (Character Development) lnglsaseuaziinisdnnisiseus
Tuguuuuiiunnsing 17 Aenssuaiundngms (Co-curricular Activities #30 CCA) Tusunsy
nsWmuI&nwnrdde (Character Development Programme) ntifinaiies (Civics) N1
AUNALAZLULLNETN (Pastoral Care & Career Guidance) MsAnwIABIAUYA (National

Education) wagwa@nwi (Physical Education %38 PE)

d.5¥sugauAnw (University Education)

unIngraeludenlus laun unnineraeuisradsnlus (National University Of
Singapore 38 NUS) uvningnasinaluladtiueis (Nanyang Technological University 39
NTU) 4m13ng1a8n15usn1sn1sannIsuneadealus (Singapore Management University #1350

SMU) an1aneseinaluladuaznisesnuuunusdsalus (Singapore University of

2 JulssSeudaaeunangnsinnlaedavlidonuinunee1igu 3anssy, gsne, doa1suiau a2

dwuinSeuiidisanmsfinwudiannsosvsenuvhnuldes Tnendngasiagldnandeu 3 U
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Technology and Design #38 SUTD) @anvuinalulatiusdealus (Singapore Institue of

o

Technology 1138 SIT) waz SIM University (UnisIM) uaziifiaflannduenaudiunaula 1aun
Inwrfauzanena (LASALLE College of the Arts) wagan1UuIdnsAaUiusne (Nanyang
Academy of Fine Arts: NAFA)

uenaniiafianduiensuninndt 300 an1du fausgsia wmelulad Aavy uas
Tsadougeunu Llemeuaussmudosnsesymdinlufiouazdndeuainimi s
seaulsenatleUng auuleyn aualSyniseaunigeg Tnefiaatunisinwenyuly
FerlUsiausuileiuNm I 1§eRINUBINENITOLUTNT BaNGY LAZDANILAY

1Y

lusunisionauasUseiliung denlUslianud1AyiussuunIsnAaeuLiIgIAYN
) v ! Ql' = °o & = i o & ' Y
seAautu TauAbazAurIIeiuansdan1sdnsan sAnulundasseau Aaunseay
Uszoufnw audsseaudseufne n15aaurliaIunsnsneIseAuLInsgIuNISAney) Laska
o [ a r-:l' = 1 & =1 Y @ Y a a

n1saeugninluldlunismivuaaiginnaziseudelutuau wagldidudniiouifes
(Benchmarking) fAUuuu1e@ oA

1.Primary School Leaving Examination (PSLE) ieautuUszaufne

2.Singapore-Cambridge General Certificate of Education (GCE ‘O’ Level)
Examination (183 ududiseudnuiniunangnsaiday a18391n15 (Normal Academic
Course)

3.Singapore-Cambridge General Certificate of Education (GCE ‘N’ Level)
Examination teuduiiseunwimuvangnsaniisy a1ge1@mn (Normal Technical Course)

4. Singapore- Cambridge General Certificate of Education Advanced Level (GCE
‘A’ Level) Examination §9a1t8un15lay the University of Cambridge International

Examinations (CIE) the Ministry of Education (MOE) k& ¢ the Singapore Examinations

and Assessment Board (SEAB). (11ntavn5n1san1n1sAn®YI NSense@ny15nIs, 2557)
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2.3.2 ANSUSNI59ANI55UULS9SaUY09denlUs

N15UIM3IANT5TrUUlsaTeuvesdialuity sEUUNITITeUNTABULUUYININIG

!

581919 “LBYT gNsA1anINIe I5a0U wazn1sUITEIUNS” YaNansgneantuuNli

N

(% a

MRUAUBIAINADINITVRIR LS EUAATALUNINANATALazAUEYLR TneAFInlEiSeul

Y

(%
v o

UsgaunsainisSeus duasuligSould naaes wazdindsmauiiiomeneu lsasoulans
fAsaeuiifiusyansnmazldsunisenges Ihduuuuegauasinaussoassus

N13N5¥31881UIINNVINTFanUAN laseasraanansnateasil anudangu
wndu Walonaliaaunwaninsnsundngnsliaenndosiunudosnisves]Feu
Tsedouauisasenuuuwianssunsiiouldlaglidesaeuliasunudfitvmunlulszaia
519391 Feaztrelilsasoudaumdudassuiniy (@19niav13n1saninisanen
NIENIANWIBAIS, 2557)

N15USM15IANTslugauAnwiIvesdenlus dealusiinisdmalaseasnanisusung
aouAnwieandu 4 seeu (vanims @nse1uie, 2556) fe

1.5¢9U355

Sguradnluslnensensndnwisnmadudivusulovisuaginauaugnisujostu 3
NUILU D

1) wihenuiifuRaveun1seuinns (Professional Wings)

2) wgnunsuRageunuulauen1sAnyl (Policy Wings)

3) NUIBNUNTURATOUAIUIIUUINITATUNITANYIANGY (Service Wings) 1nasgas

(%
=] 1

& Yo ) . . ~ ) = &
Wugimuandnansununana (National Curriculum) Nlglusgaunisfinwduiiugiuwnnn

[
Y [y

15038u TIMTINTAUATEINTABY Uagn15UTHIUNATEAUYIATY 3 S¥aU A (oaudy

Uszaufnwn dseufne) wazwseugaufnydndie
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2. 5¢AULIANUNNNSANE (Zonal branch)

“seduiaiiuiinisine” dewnamhiimuguguangulsadeu (School Clusters) i
ogfluan el Iulumutaguszasdisgunaldisty ldAansvhausudietuened &
mMstemderulunguegneivielsl mihngulsu iR finudiensesdunsels sefuiun
fufinsfnwiudseanifu 5 lm wazauinas 1 wids ldun walsaFeudumie (Schools
Branch North) tunlsatieuaiuls (Schools Branch South) tualsstssuniunziuesn
(Schools Branch East) Lusalsat3guniunsiuan (Schools Branch West) @191n15UseLiiu
lsaSuuLazAUINaIIAIUANUIIISLSASEY (School Appraisal Branch and School Cockpit
Administration Centre)

dnsuanunsussdiulsaeunazaudnananiuauuImslsasey (School Appraisal
Branch and School Cockpit Administration Centre) ﬁwﬁ’l‘ﬁ‘ﬁ'ﬂﬁ

1wan1suseriiulsaieu (School Appraisal Branch) Sufingeuiifunsdniuay
yoslsassurunuuauludn (School Excellence Model #50 SEM) WazsyUUNNTIUTES
10INTENTNANYIINT Ferlds Bnvadufivnwiliiunisssifiunuesedsuiounas
mIUANANUSEUTaENsueanUadlsuseY Insdawseudeyadmiunisuiulsalsaseueeng
soifleauartielilsaSouansodnnislsoissuiu gmsdnundisinann

2.Au8na19UINI5N1IAIUANLIUTEY (School Cockpit Administration Centre) 3
uihiindndo quanisiann nediiiunuiastihssdnwssuuualsniou Snimsudd
fin1sUszaunisaiuuresszuumaluladaisaumalulyainsznsnfnersnisasalus
(new MOE IT systerns) Aulsai3ousngg uagnsaudassaruauiomzlunsdasuudas
Weu1eveinszneinw1sn1sdenlls sauniduneusaznansenuanszuumalulad
ansauwmalnivensensdnudnsdalusidnelsuseusazaosuuzinisisuula

ngunagimegsiatussuumndanudndy
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3.5zAungulssieu (School Clusters)

[y

“naulsuien” eaNNIsTINNquesratslsuIsuIne iy i

[

npUszasAiiiol

e

(% v

AT ULaENUluAI LTINS A AFNIlUNITNRILIUSUNSIANIS Tsaseutagdull

9

[
Y

nsdadanguitau 28 nauaseunqunnlsaisulutssine udasnduilsniouly wdeds
Uszanm 10-14 15038y vanguusznaudelsuioussdulszoudnuionun uiengy
Usenauniglsuseunale seauunsiuiy wiaznauaziinisidensianin (Cluster
Superintendent) 1nguIMsTsaFeusnen iiluszaunsalvinmifiussanunuiaztsimun
#enan1susmsinnsiinnlsaseulungy InessladnassassiuyssanuseUlnenseliun
smthnguitelflunisumsdnnis i qua Hemdenazuurinlsaioulungy 3juiadu
MINBIAINANNTVRITITNguITanssanmuls Tdudssunaliegelivss@nsamn
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S 1 ) 1 a =3 o U a Y v ' X k4 Y o
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lunsunasesgualssseuvewiminguesinegididasenilsaioudue

4.5¥AUADTUANTN

[y

anudnwumbenugesigalunisinnisfnunidszaudasylunisdanisanai
mndulsaSeuluudase (Independent Schools) waglsaisaulnAsesmuLes (Autonomous
Schools) 9385 luN1TARALTEINITUINITIANITYAAINT NITIRY WALIYINTT UIEIY 13U

n1sdenLUULSEY kazUSurangnsividenaneeiunufenITveseuInnIlsuseudy

¥
= %

Inglsassuwmantagsodinisdnfinaenssunisuin sisussudulaglasuniseudinain
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[ 1Y

nagnsdmsuaunianlunisusmsianisaniudnwiudaalusivianuddAgyiu

o

yAansAg A3 waznalulad (¥1uning avsene, 2556)

1Y

1.y nsag asfiaeuimuidsrmnalundazaviivn Ysemadsalsliamddny
funsuanuaziaunaogn9ds an1tunanagasdadendiiinadugniain 30% vosngugadi
GeAnag uailaiingeinudazdosimunaussouzegiseiilos Mineluladdielunis
aoufieiinyuuszaunsaimaFoudvesiieu lnefmuainasuszdnisdeadifunisiamn
100 Falaasiod i'suﬁ”’aé’mﬁﬁﬁ'ﬂLﬁaﬂ’mmmiaauLLawj’ﬂwaiﬁaﬁfulﬂﬂ%’wqamiaauiu%u
Seu (d119n089150158010158081 NIENI9An¥ISNNS Usenealne, 2557) A
n3EnssAnwIBng AsaluslinagnéiBeneenlunisdsgiiinnuinnuamsatuduasgly
s¥uU WlnseusuTia maweslenmansiuedndialiituag Iuiliamnsafagi i

o A

wluszuududununnuasyidunnsendnledafiinissessunisiasydulavesnggdseiud

o w

qqgﬁu svensiatannisia faduledenildiddy Inefneassondeluil

1.1 aslugiivihauasu 6 Flesuiiavslaaninieusnniiants 2 ey

1.2 nzmsrsdnwidmaauslasinisiiiedanisguaindneg Ae ununsiamuivdn
wazANATILNTURTW (Education Service Professional Development and Career Plan:
EduPac) saust® w.a. 2544 Tassnsildalonalsiasldifiuromsninaadulsluaseidn
vowu liinaduludmiiduaenisaou aenisuims VIBRUIUIGYNITAUA

1.3 Aenlufifunislussmailimmeuununslnenainuay (Performance-based
Compensation) luvagAiUszinadiulvg fanasiuainegaiu (Seniority-based
Compensation) #staelviasiifdslaftagsimanuliifedsainase sonsquangaiaviili
Sgunaansaiaussnuagiiluszuuiesay 30 Turag 10 Ytk

1.4 msasrauaziimuaIetieng (Teacher Network) Tuussinedenlus azviouds

ANUAIAYYDINITEHUITINAUVRIATREBLLDIHONITENTEAUAMAINAITANY N15ATIS

waziaupsetiang Wunisunsamuimuiagidifey
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2.A77%% usnaINAUNMYBIATAdHATTRUN N TARuTioglusAUTIAIB LN
ssurasaimadugnilunisidouslulnedemaniuagingrmansligannluynsgd
sy wasyilugumenuneliinSeuhussuumaBsunuuaeani dealitinFou
Uszwrdsplusinansuuniionan nasinisiiouiiotaussousainiiasausieg wuy
Mathematics and Science Study (TIMSS) #38 Progress in International Reading Literacy
Study (PIRLS) wagThe Programme for International Student Assessment (PISA)

3.walulad fsunaveslssimadaalusiideiiminagarsusemadudonunmannsg
\38U3 (Knowledge based Society) 3¢lavjiineuUszanamein1sAnwumaa \endnsuli
Winn1sseuiegraatedadlulsaieou nglmhmealulaguazuinnssuluigmians@nwidnunly
wu 1As9n13 Flexible School Infrastructure (FlexSI) w.a. 2548 YaelvingseAuuseaufing
wazfsenAnuanunsaiidenisaeuluguuuulnildedafisane SsunaldeysiRwuszuaus
aglsaseuluszaudseaun lsuSeuay 7.7 auum wazlsaseuluseaudsenlsasou ae 8.8
duum diefithanldusuussanmwandesusnviessouliiduunassouiusnimileainly
TsadsuannsofinsunhsunldnuamufesnsvesinGey wu addlsases assiuile
Foudsruuiinmi vie duq Mdulsslonide nisiFeuslnlg Snfanisszniaulouis
“Srnart Nation” Tul) 2014 ftefgnindutssmadaades Tudhunsfine daued 2560

ydrlUnawdssauiseudnuvnau aelasuteyanisseuineyanaiuusaulal

2.3.3 NM5UINTIANTTTEUUMSANEVBSIng
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2.3.4 ANSUSHIIANISTEUULSISauaalne

A15USUIsIANISIEULUls B suveslnedy nuinusswmalneiinisinlasasnanns
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USsanuEnen IneilisteazdenwazUsemununaulassaluil (e 8555963, 2556)
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3.3 ﬁﬂ@iaﬁUﬂgmaﬂgﬂaéNﬁﬁ’uﬁua (Establish regular contact with your child’s
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wisnaunsonlunisasuianaseauneg maduladuesnsensis@nuisnisdnlus

(www.moe.gov.sg) Mlugunuunshaninanitvinaevesgunsaideas uarluguuuuves

wnansdianuselind (POF Ind) Fa3deliesuneeavidentunsnumuissanssuiidedn 3
UslAun1susmsdan1sssuunsfinyivesdenlys

Sgunadedeansiulsaseu a3 dnifou fUunases tierduusznu “idruszashnu

HAaNGUBITNITEU” (The Key Stage Outcomes of Education) &snnuualilutenaiswadns


http://globthailand.com/
http://www.moe.gov.sg/

a1

ANaUsrasAURInN1sAnE (Desired Outcomes of Education) uanannudunisniviuattinae

715 9pedealUs hazns

NMsIaNsseuluzukuy “holistic and broad-based education
Uszna “aussausdiiieuseasddmiuanissud 2171 (21st Century Competencies) ¥84
Uszina daneligidaluivnaunseninisnadnuasndaindnsanisfinuilusedusigg
e dvduthseasAdunadnsvesinEey dsvasdeaseluil (Ministry of Education

Singapore, 2016 ; @1NEVIBNTANINITANYY NI8NTWANIEAT Useinalney, 2557)

" Holistic and broad-based education s amuIEiTeuTa UMY Wesnene @Rdaen ensual dau d
ANSTTN wazgunienm lngugnilarinue 8 au loun n1swauanumedde (Character Development)
nYEN15UINITAULDS (Self-Management Skills) sinwzn1sdanunaznissaniefugdu (Sodal and
Cooperative Skills) n133uifsdauazainuaiuislun1sAnd1uins (Literacy and Numeracy) ¥inuenns
40713 (Communication Skills) finwz@uansauwme Information Skills Wnugn1sAnuazaLAn 313w
(Thinking Skills and Creativity) Wagvinwen15Uszgnalininus (Knowledge Application Skills)

6 aysaueiifaUsrasddmiuanissudl 21 (21st Century Competencies) Tdmsurimuansounisin
néngmsnisi3ounmsasuiiiewdsumnundouvesdiFeulunislidinlueuan vinsnananssualaniAtand
wagmsauanaluladegenaii welviansavssafatmneveanisaiassvnsidanusiila
Tupuies danuaunsatunisiieudmenues Ianunseiiesedulunisiidiusiuwazianudunaiied
Tnsanssauzfifaussasddsdeludl n13§dnmuies (Self-Awareness) n13iadlin19eM19ANAR (Self-
Management) ﬂﬂiL%’W@ﬂL%”liﬁJﬂgu (Social Awareness) N15a519A11UFURUSAR (Relationship

management) Lazn13endulase19839150e10 (Responsible Decision-Making)
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a2

WAIINANSD
= s

ANSANEITEAU
Uszaufnw

(Primary School)

#AIRINEN5
ANSANEISLAU
A58uAnEn

(Secondary School)

Na9NdNI
ASANEITTAUNAY
dAseudnun
(Post-Secondary

School)

1.A15WAIUNBNWE

= °

LIYUAUNTALUAN

eXe

a

SR HERERRRN

=

S PRI R T

de gnReludinUseditu | Aasseu Mefasssuitedaduly
daiignees
2msidnaueway | nauisgaudauas Weduluenuanunsa | ndudannisundléisa
msdndulasgied Aansluaanu AULILAZANTOUSY | MaaINTyAuYNg
RRRETIRTRI! WwigAmtvesewed | Aenswasuulas | van
3vinwgynedaunay | @mnsausvanusiile | awnsavhauduiin | @wnsaussatusuile
msswdeduddu ns | udsluuagideddy | uwasuwampnudiven | dudamsssuuasd
A519ANFUNUSTR wilagdu ANUSURATRUADEIAL
waznN 1SNl
Hou
4.yinwgn1AnLaY WnAuaulaluds frnuAeassaTsfag | danudnguinnssy
AUAATLIN LAY 7199) fiavwesndesniiu | uazAuEiEy
Vinwgmsusegnalyd aeassn
AT
Y
5inwesnunsdeans | aunsofAaetilig | awnsetuvaluyuues | awnsafadieining
mMiuansoanageiula | Ivarnvans uay uazdoansluudnlala

#oans0819dl

Yszansnn




WAINANSD
= 2

ANSANEISEAU
Uszaufnw

(Primary School)

#AIRINFN5
= o

nMsANENSZAU
A58uAnE’

(Secondary School)

Na9NENI?
ANSANENITTAUNAT
dAseudnun
(Post-Secondary

School)

5. MNYLATUNTHDETT

aunsafniellug

Asuandeanagasula

anansouvluyuues

PVaNnNvae way

ANUTOARLTININY

wardeansiuuunilala

doansegal

Usyansnw
6.NM15UMIAULDN Wennuaaniitaly | Ianusuiaveulunis | idwianednisdiunda
WAZNTIANIENI | UVBINULDS BRIVRIINER anulude
AUAR
7.nmseseniintums | Inuedenilesuadne | aynduianssueen WLNFIRTINUA

wRuaisguanuas | quanuazasgutnty | Manie wastunily | qunmd wasiinadny
NuAave NuFavy NuAave Fuyalugunionm
8.AuINLaY fiausnund Werluluuseina nagilaluarudu

magilaluanuiu

Sl

danlus wavidnlalu
fal a &
anunsalninduly

Uselne

¥1FanlUs wazttnla
WNEINUAINFUNUS
Ya9deAlUsAuuIUn

UJsuine

2.4.2 AMsHRaNslusTUUNISANEILAYsTUUlsISsuvasing

Wana1sandanisaeanstuszuulsassuvealnaluninsiy wuininisdeansseeu
wlewiganiguiadlsausou ag wazgiSou dn1sdmualinsensiednwisnis (Ministry of
Fducation) Lﬂu;:i%Uaszauslumiﬁamiuiﬂmﬁé’wumiﬁﬂm lnedaudmaluladansaune

4 IS

waznsdeansiduggua nsevsadinisdearsiuiuimsuasaglulssdouriunianisussyuy



aq

wazduNwwingg dmsunisdeansiussuulsaseudiaudanstmenisfinuduiiugiu i
HanFRUTEENRUSTIaTeANIANI Al ua LR uimslsalseu ag wazHUnATes
(NENTNANBIBNIS, 2560)

luduveanisdeansmelulsaiow seniedusms a3 dnseu wasunasesveding

a1 1

Alirudfyiunsiidrusiumsimuinisineivesdiseussninmgiudunases salui

a

nsfidusnvesguy Inswwilduieatugluuunmsianisdnwealmigatagiu Wuya
dodldgunuunisdnnisAinuenlesiuanuduudweusuiasdipunanufnwfeg
= | o v v & Y A Y Y =

anuAnuilienvaesgesninandrulasnsdely deduwuilduieltusdiuunisianisinm
gAbmidelianwagawiolull (Nsensaefnwanis, 2546)

Larswuaaudneili ausauimsdanisegradunds Tnsanizegediniy

v < Y a = o = v o 1
Wuudaneinwivinislunisiazaiuaununmn1sdanisfnwikasaanngseuliussg
WNmnevemangnIeg @RI uAINABINIS VRIS B ULALHIAY
= & 1% v < @ = a aa
2 anudnwndusingiunisadisguruduudadaenisdanisiseunisaeuludanduy

Ty ANABINITvRIgNTY deiUIRAINF SEUUAR STUUANAT AaanauATnaINin

lgsunases wazihglidygrndegluguvudiungnisdnnisseunsasuliiunndunan

Y

a

wazasasnu ity iulilnduudedstu

A

a

3.nsasaesetntisaaufnuliinasdugunases duguwu gidyyviesdu

Y 9 Y

9IANTUTIMTAIUAIUA MBI IUVRsSThazlonsuTivzutIsanudne delddndudeniu

\IeealUUsEINMIsLEseg 1Rl SulidnraiedwaivegiiinuAion1sinnisinyieg
Ty Fasodly

4. szvunsaliuniswuundielasuusslesisiuniu

s [

szuunsfinwiveladnisldaunsainisdearsdidnnseiind dedianeaulasiuly
JEUUNISANYY Wy asesnisufiuidafi@iiienisfinuilne (One Tablet Per Child : OTPC)

(FnuleungANTINLNUR1USEMA @1UNEVINISENINTSAN®YN, 2556)
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[
1Y

wananiisgunaladeansiulsasey a3 dnifeu gunases ey “aussaugdfy
voisey” TundngasununalsnisAinwiduugiu wsdnsy 2551 lnensensiefnwisnis

(% (%
Y

Ianmue 117 Tun sy eumumdnansununaanIsANITURLEIU JauuimuIREeY
ndiaaunwmusnsgudisinue dsasmnelnmdouinaussouzddyddl

1.anuannsalumsdeans Wuanuannsalumsiuuarasans Tausssulunsld
AWINENenANLAN ANNFANLTlY AusEn uasTiruzesmueieuaniUAsuYayaY
1ans wazlsvaunmsnisuandulsyloninemetauauesuasdiay 1090151951985
ievdauazantymanutaudsing q madensuniolisudeyatnasaiendnngrauas
AugNAes napnIudenlyisnsioans fiussansamlasmdaiamansenuiiinenies
waHIAY

2 Auansatunsan WWuanuaunsalunisiniinssi Msfindunsizi nsAnes
19a519a53A M3Anes1siinsugIa waznsAndusyuy Wethlugnisasaesdanuivie
asaumaionsindulafofunueardanslfosavinyay

3. anuannsalumsudtym Wuauansalunsuitiymuazguassaniig 4 7
wlnylFegagniouvnrauvuiiuguromdnena ausssuuazdoyaasauma dila
Anuduiusuaznisiasundaseamgnisaising 9 Tudsan wanenaug Ussgndaidun
14 Tunstlesfunazudlodym wariinisdnaulafitussansnminesilsdmansenuiiintu
fonuULDY dapuLavALndey

4.anuaansalumsldineedin Wuanuaunsalunisiinssuiuniseng o Wl
Msedudinuszdntu msisoudienutes msBouiedsioilos nsvihew uagnsey
FuiuludirunienisasivaSunnuduiusdunsenitayana N13innstyniwasainy

ARG DELUIZaN N1SUSURIITUAUNISIUAE ULV ISIALLAZANTNLINADY LAY

ns3InvanidemgAnssulifiaUszasnidmansenusonule Az gy
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5.a1uaNTalunsidmalulad Wuainuanuisalunisiden wasldwmaluladaiun

19 wazdlvinwenszuinnsmanalulad iensmuinuedLazdeny Tusunisseus ns

doansNsu MINUYmoe19a319assn Qneee Wwsneay wazilnnsssy

AINNTNANDILUIAALNEITUNISEDANTIUTEUUNTAN W ILALTLUULTILS 8 UV

A9alUswarYaalned199y @IS UIEUAINUMLDURALANUAIIYDINIdRIUTENA LS

Zhe

sl

e

1 luszuulssSsuvesUszimadenlsuazinefinisdearsulsvienienisdneiain
Sguramilouriu fio deansaInnsznsndnwisnig giuimslsadeu asgaou TniSeu uay
AUNATEY IﬂEJiJizmﬁaﬂﬂIU%ﬁwmmmﬁ@LLaﬁ’a Communication and Engagement Group
dmsuuszmdlneTmhonuiiguade @uémiﬁmwimiﬁﬂm%uﬁugm

2 Uszimadsalusuazineiinisearsidvansesnisdnnisdnuuniloudu Tne
dsnlususzmanenunlulssiduidiussasdsunadndveatniEou Tuenarsnadnsnis
Uszasrvean1sinw uaglnedssnireanunlulssinuaussougdidgveriseu lundngns
ununasnsAneduiugy

3. sdeansvesyaansnelulsaiouressemadanlusuay Inefidnuug Mviloury
1A nsdeansseninsuimslsaieuduiunasosiunmsinussyugunases nsdeans
T¥NI9ATHADUNUAUNATOIHIU Parent Support Group ¥eedeAlUs LagkuauIAuATLAL
AunAsevasling

4 nUssmadaalUsiay inglddomaluladaisaumanazdadidnnsoting Aeoluuly

AsIanNIsiseunsasuluszuulsaseu
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2.5 LUIAANEINUNISAHRAIUIYINEEN15TNUTUIANS

'
a

Winwznisinuluesdnsvesyaainsiludandidey suazdielinisanduiuaes
yArakazasAnsuulszauaudia duuyrainsezdesianudsivigluinvesiag i
Julu ATelafnwanideuasenuiieides neliseasdeadsiolul

[

Randall S. Hansen ag Katharine Hansen (2008) AnwAenfusinuegiiiudisosnis
ﬁuaﬂma%’wﬁqm (Skills Most Sought After by Employers) warnuITinveiduiidesnisves
WL oA

1.¥nwen13dea1s (Communications Skills) Leun nsils nsldaunten (Verbal)
waZNISREUDENHLUTEANT NN

2.91nwEN15HAIIER/A15AUATT (Analytical/Research Skills) vitaldlunisusziiu
an1unisal Tuusesiivarnvans mmamwaawﬁa;ﬂaﬁﬁﬂLﬂuiﬁuﬂﬂ%u wareduleUssiiud
dFy

3.sinweifeafuneufinnes/malulad (Computer/Technical Literacy) lnadiasdl
fugnuaudnlafetueriauag (Hardware) uay gawsiuas (Software) Tnsiannzagnad
Wswnsufieafunsiuienas msoese wasdud

401595l A uw/mMsdadrduainudidyvesaufivainuaie (Flexibility/
Adaptability/Managing Multiple Priorities) THann1sauiilauseumnesneg fn1sdndeu
arudndey wazusulidrfudeulunasnuiildsuneuning

5.AnuasalunIshnsieseinayama (Interpersonal Abilities) Wuaauanunsaly

Y ]

n1sasamuduRusiuious L nszAulidulidiuswluny anarudandaiuiiiey

Y
6.vinwensidugin/n1susmsdanis (Leadership/Management Skills) 1fuvinwei
Sudulunisldmnuanunsamuauuazuimsdanisninau
7.n1505vudn/soulmiluausssufivainvane (Multicultural Sensitivity/

Awareness)



a8

8.115219UNU/N159ANS (Planning/Organizing) tJun1sldainuaiuisalunis
P9NWUY 1KY §AN15 wazyinliauussgua aeldnisdnassdanial sauludanas
Fathmne

9.m3uAUyn1/n158meHa/N158AUAAAS19A55A (Problem-Solving/Reasoning/
Creativity)

10.n15v U Uiy (Teamwork)

Institute for the Future for (2011) AnwAgafurinuzdmiuninanluounn uas
WU319Nwen1s 10 audrusuntinaiulusuins (Ten Skills for the future workforce) &
Fovigluil

1anuansalunmsienudilafedosy Jasdesdnsliamnsasile (Sense
Making)

2. aansaUszifiunaziuiroensual nmsidsunlasmesdnuvieyanasoudals
(Social Intelligence)

3. auaunsalunisAndslule ﬁLLmﬂGiNmﬂﬁqﬁLﬂuagJﬂssﬁi’w (Novel & Adaptive
Thinking)

a.auausalunisviiavlufausssuiiunndismainnans (Cross-Cultural
Competency)

5. msutanandayafifiduunalifuuundnuusssy uasdnlalufiugumgae
ﬁuaﬁaga (Computational Thinking)

6 Armannsalunsauwazaindeyauudesuuuilig Snisnnuaiunsalunis
Tiuselemianndelly dmsunisdeans (New-Media Literacy)

a

7.anuanansalunsidlalutleniazdesnge dueans alulagafnegiumansle

Y

ARSI (Transdisciplinarity)

8.ANUALT0 TUNS T UL NULAE WAL AT ULALNTZUIUNITVINULNONAENEN
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#94n15 (Design Mindset)

1Y

9.A711@1N1TlUNNTINGE A URATREN LY Toya Y13aT5eiee NHAMUEALY

ponu1le (Cognitive load Management)
10.ANuELNsatuNsTOUliiausuANaunsavinaulsegetiusEansaw danu

ARy Tuan1znisynauaiiau (Virtual) (Virtual Collaboration)

Giovanni Passarelli (2011) fnwitngafuiineeaAlINud u1sanidnislduaevas

AUYINUBIDANE (Italian workers) LaZWUINTNYLANNAIUISANINISITUDHUYDIAUYINGIU

[

y1dalulszinnaruaiunsaiily (Generic competencies) ifsraludl 1.ns3wilsde
(Literacy) 2.n15a%19A31uundede (Reliability) 3.n15wATaw1 (Problem solving) 4.1
Hnausunsan19aausnu (Instructing, raining or teaching people) 5.115919LNULAZ NS
¥an15374 (Planning and work organization) 6.n1548d15/ U anA1 (Customer
communication) 7.A15%1911J Uil (Teamwork) 8.aMuAaB9H7 (Dexterity) 9.A3131 U

daszluau Job autonomy) 10.Au@wNsalUNSANAILIM (Numeracy)

National Network of Business and Industry Associations (2014) #n w1 Ay

[
v

nweiugIU (Foundational Skills) Tun1svirnuluyn waznudvinweiugiulunisvinenulu

LY

nngaannssy TuduinwylussAns (Workplace Skills) ddasialuil 1.015319uNukaEN"S

v a

3mn15 (Planing & Organization) 2.n15uATey11 (Problem Solving) 3.n156indwula (Decision

[ [y

Making) 4.ﬁu;§mmﬂﬁﬁﬁﬁ] (Business Fundamentals) 5.1%A21ud" iUﬂ‘UQﬂf:ﬁ (Costumer

o

Focus) 6.n3veuiugunsalkazmalulad (Working with Tools & Technology)

Foundation for Young Australians (2016) @nwiieaduinuzlun1svingiu 7 dssiam
TulszwmAseanside lown UnUTI53nn1s (The Generators) 19R3le (The Artisans) hinve

waztngun1w (The Carers) Uszanuauuazusnis (The Coordinators) fnaeaniuy (The



50

Designers) 1n341n15 (The Informers) LLazﬂz\TL%m%me}ﬂIuiag (The Technologists) Wa
wuininuresrng (Enterprise Skills) Sevinureasinsimiuiidesnisvesunediduauts 7
Usziam fixasioluil

1.5U3M599N135 (The Generators) Usgnausie Winwen1sdeans (Communication
skills) n1vas19ANFURUSo19lUTE@NTA19 (Building effective relationships) n1s
19usn15gnAn (Customer service) N153194HY (Planning) N15U311543a1 (Time
management) N133aN5AUMARIVEA (Digital literacy)

2.9719038 (The Artisans) Usznauaae nasldlalusisaziden (Detail-orientation)
N19919uHY (Planning) N15uATUM1 (problem solving) A153a15auIMAAIa (Digital
literacy) mmmmmiumiaauﬁ?ﬁu (Capacity to train others) Winwen1sdeans
(Communication skills) ns¥i1anuduiin (Team work)

3.unnduazingunin (The Carers) Usenaunie yinwyn13d0a1s (Communication
skills) nsvirenuduitn (Team work) n1senenen (Teaching) N15lu3n13gné (Customer
service) N15ATYMI (Problem solving) N13AUAINITE (Research) N15119uHU (Planning)
N5USMISIAT (Time management) nsldlalusiuazideun (Detail-orientation)

4.U5281497UKarUSN15 (The Coordinators) Usznausiy n15UTHI51281 (Time
management) N15tdlalusieaviden (Detail-orientation) N153a15aumNARIYa (Digital
literacy) Winwen1580415 (Communication skills) n15vi9wdudiu (Team work) N3
TusnsaneAn (Customer service)

5.1neanwuy (The Designers) Usenausie 15wty (Problem solving) N33
#15aunAnIvia (Digital literacy) N153719un Y (Planning) n1sUseAuAMAIN (Quality
assurance) N15USN159ANT5LATINTT (Project management) N15U3#151787 (Time
management)

6.113971715 (The Informers) Usenaunie inwen1580a1s (Communication skills)

N9lBULNDN15E0@75 (Written communication) n15a18mea (Teaching) N15LAUEY M
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(Problem solving) AINNAAES19853A (Creativity) N15AUAI1398 (Research) n15lalalu
319821880 (Detail-orientation) N15UN15IAN15LATINTT (Project management) m':?;%f
aTauneRIvia (Digital literacy)

7.1 3urv1inalulad (The Technologists) Usgnaunie 1inwen1588d13
(Communication skills) ﬂﬂiiﬁU%ﬂ’liQﬂﬁ’l (Customer service) n15¥11911uduiis (Team
work) n1slalaluseasiden (Detail-orientation) N13319WKY (Planning) N15UseAUAMAIMN
(Quality assurance) NM15UTNITIANITIATINIG (Project management)

NI U ITasBualulszInunYen15ulueinITeyAaInTINIUITY

¥ 2V Va Y o U 6 Y a A % o d‘
enut I3glavihnsduanendeyalasinnsanieninwglunmsviununnglu 3

aov X ) YY) a o Y] [ a av ada
NuATeTuluidududunsn waziansudenvinwelunisitauinusnglu 2 91uidend
a v I = d‘ Y [ U Qll Y1 « .Y o dl LY
KA1k s lulntnafssiutagiuinnian lneaguladn “vinyen1sinaunasim,
dusunmsinaulussansialy 12 vinwe” deweliil
> ‘ﬁl

1inwgn1sdeans

2.91NBENIIAUAININY
3. dinwenmeNiiuned/wmalulad wagnisiuinviudelv
4.IN¥EN1Ta1RUANNEIAY VDI
5.9INBENITASNANEUNUS
6.91N¥LNITUINITIANTT
7 9IN¥ENITINNY
8.yinweNSAUYI
9.YiNWEAUALANASISETIA
10.inwensvihanududiy

11.9n¥eN15019M80

12.9inwensliusnisgnm
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nnwensinaulussansuszmeadenlus

defnwdsinuynsvineilussdnsuesyeains lussdnsuszsinadealus The
Singapore Workforce Development Agency %38 WDA (liusngUitus) seuszuuvinuelu
11591911 (Employability Skills Systern #3e ESS) Fadumnilsluanunanlnsiadiamdnuves
mMsAnwkazsTRILIA e NS uLE et ssewies!” (Continuing Education
and Training %50 CET) lneSgunadenlus aumen ESS equips our workforce with generic
and portable skills Tnedifwioluil

L.msinlsdauaranuaansalunisAnan Tuesdns (Workplace literacy &
numeracy)

2. wmelulafansaumauagnsdoans (Information & Communications Technology)

3 mMsundaymuaznisandula (Problem Solving & Decision Making)

4. NANAS19ETIALALB9ANS (Initiative & Enterprise)

5.1159nn13n1sdeasuarn1sinnsauduiug (Communication & Relationship
Management)

6.M13558U3RR0ATIN (Lifelong Learning)

7.auAnT TN (Global Mindset)

8.1139ANTTAULDY (Self-management)

9 inwgdiniiduiusiuasdng (Workplace-related Life Skills)

10.gvnmuazAuUaansielueddAns (Health & Workplace Safety)

Jochen Wirtz, Loizos Heracleous and Nitin Pangarkar (2008) ﬁﬂmﬁmﬁumi

UImsdanisninensuyed Inediensneinsuaaa wieliinanududaluiunisiiuinng

7 gananlassadeandnveanisfinviarnsiaundnenmmdandiihnusdlegsrasiesUsenausie
1.Employability Skills System %39 ESS
2.Singapore Workforce Skills Qualifications %38 WSQ
3.CET Institutions
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yesaen 13U Singapore Airlines wagwuivinuensvuiithenineInsyanaueasns
Tu Singapore Airlines TaudAgy & Saaluil

1.9inweN13UIN5 (Service Skills) laun vinwen1sguaglngans inweauemsiay
\A3esR LardnunizYeslIUINITLAE MIULARNITEUSDEYDMITINN 1ATBLAINTY

2.9INWgN1TUIMI59AN1T (Management skills) laln Minwzn15asmeses iWilalu
AUANNIIIAIUTITY

3 AauiiuauUasndoiaznmsinweaasnsie uazdasiuegiaue (Safety and
security knowledge and adherence to procedures)

4. anudunusiun1svingu (Work relationship)

S.WﬂHSmiU%Wﬁmmmﬁﬂa (People management skill)

& & o s a 14 o w N A « |
wananil Ussiiuiiosdnsdealusiinnudidgunniiande “nisienswluanunansng
[ 9 P a ¢ & [ [ 1% v
Meiusssy” esnnuseinadaalusidudenuiuunyinusssy Usenaumegauvainiany
unnsingsuiausTIuLarIugIUMd AN Fsdndudamuuinislunisadndnanvaluef
(National Identity) wagn1svirnunuszauiuluedrsivesiau dozidunisadranugiud
< 1 d' Y ! a 1 a o Y1 d' $4 [ =

wlaunsuieduladnyndalusasiiinuewazainuiseginuizay wisuiun1sngn
YAz soasdnlusiinaneugudnansauivadlan (Konishi Naomi, 2014)
N3ENTINTNINTUYWE (Ministry of Manpower) vo9dsalUslalinuddgiunisli
AMILATNTITULazAUlueIAns Taglulonanste “Building a Culture of Respect” TLNELNT
Tagaiusu Community Engagement Programme U83n3¢NI9 1AoS U8 TAUETINTDY
nslinnuansmduiiugiuvesnisiidusin/dudiunislusidng Jamasenadniiaiegves
83Ans dmdvuwimdlunsugnileimusssuvesnisiianaensniduy laud n1sasieaiy
wrsnludenesans Wiseladmiugiuantoenteninuasnuazrfdeuennssie wag
A5AT9T9AIUABINTVDINFUAI T AMURANAIAUYBINTN UL BDIANTHNTIA
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NN AU Community Engagement Programme %aamzmaw%’wmmwwé
(Ministry of Manpower) 151169?1@:31@ (Booklet) %o “Celebrating OUR UNIQUE CULTURE”
TnoilngusrasdiielmiAnanudlanaziinnsiasndeiunasiulueadng laslugiiols
ponuUY ‘mitdunany’ meldanumanvatsymnaianssuvesdsalus fnseduneiieaiu
UTENAILAZ01A15 NISHLANNTY AaUzuazaIulile ANIAM19Y LazuIANNIIINUSTIUUDY 4
YFnugaNvesdnlys laun ¥173u ¥1uad ¥duke Lavygsidey fanssusegly
dile 017 Aanssu Pot luck Taglininauluuisniemsiuanaendnuaiimusssuved
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Y

autes wazinaueauluniuazanuianudilalunivesimusssuniue msauiug

o

9N35U Get Creative A culture runway show! laglvininausenwuugaused1yanu

2N oy

77
Y

uaztiuUszmaundulyl uazfanssudue vsillualslaesuieifvidusisazideauaznis

U
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andufanssulisgnasudiu dmdueilellavyrglininanulussdnsiiifinaiug anudil
Tudmusssusieg wazimsnlunuuanamisausssy SeasdeliiAnusednsninuas
UsyAvnaiiusnndulunmsianuresesdnanigldauuandauagiannvane

Tawagu sinwgnisviauiianuddnlussdnsUssimadsaluf Ao inwennsdoans
Winwensundymuaznisdedula sinwenisouaninudasnsdiesluesing wagfinwen1sinng

sala

ANUELTUS ANl URIANT dnSuniIsasemnudLRUSTRLURIRNTUTEIARIAlU ST umuy
) &

W dausssy dyaainsanvaneewiaty Idudesmseninuasitnlaluanuunnd1anis

TUETIN NMIIANUAINTI LAY AreauATUANIvBILsazUAAS

o/ o s
inwzn1svinnuluasdnsussnalneg
Wednwidinwenisvinnulussdnsvesunains Tussdnsusemalneg Tuniaesnns
s19M3lve §IAefny “Alewaiian1susulssuasinmnsdnis ety 1.0” Tay dninnu
[ o w 1A ! =2 3
ANENITUNTNAUITEUUTI9NT (@1 nuw.g.) (2551) nudniin1snandfalseiaunns
Wauvinwenisvinailuesdnsdiunsnisinglumng “msdadunineinsyaea” Tusieau

szydandrfgyngaiesinslutagdu (2551) dedvianudAyAenisusmsdnnisyuuyyd
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(Human Capital) Inefideiausnusvilslinsimuynainsiesuuuuiifunansuayl
Junenis lnewumeanisimunlnaussauzvesesdnsiazyrainsutssandu 3 szau vn
seuduiustatuuasfu Tnsardwmaludnguyaainslusedudaly uazasvioundueanin
HugUsrnumaskanisufifinulasnumesesdninunagnsiingdy lasfseezBendwiolud
1.52AUSZNIN0IANT AWUINWNITARU LA
-msaaedetnedilentganizinu (Subject Matter Experts)
-nsdnlasensnnlunisfnenidenazWmun Joint R&D)
2.9%AUBIANT TUWININITRILILALA
sufuunuivntiiivazlinseadisesdnsnielunyaseru (Internal
Organization)
MSRAWIYEIN19N13H0a13 (Communication Development)
-NIIAVUARIUANNITOAFINUIIIU Job Competency Profile)
-NTINUNUAINAINTNLUEN881TN (Career Path Profile)
M5REneUSIANANNENTOTIFeINTS (Competency-Based Training)
N3NV UNISENDUTY (Training Roadmap)
-nsUsu/aseTmusssuneluesAns (Culture Development)
-N9ATI/NuannLInaaulun15919u (Work Environment)
3.55AUYAAINT TUIN NI TR AN
—miﬁﬁumﬁgﬁ’] (Strategic Leadership Development)
-mM3as1/Maunsyinauduiiy (Team Building)
-M3L58U3AINNTUJURIU (On the job Training)
WIS TlusEAUDIANTIAYsENINBIANSlALA N13TRNgUYIaIUS IR
A1373 (Agenda Based Model) NM3US11583AANS (Knowledge management) N35t5eu3

HIUSTUUABUNILADS (E-Learning/Web-based Learning)
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a

lunimssdnsionyulveg §Idefnwienalssneu “msiauiyaains” laedie
NINYINTUYBEY UTEN syanual 91 (W) (2557) laandunislunisiauiueainsla
doandetuulguIglazan1INTAlMENITRRINIAINS TNy UaTAMENYULYBIYARINT
Tnelfiaesiolumsiamyaains 3 suuuu TéuA n1saeusm (Coaching) Msutstiuamg
(Knowledge Sharing) wazn1suauminelasens (Project Assignment) wagiidAayosrnsle
Tarudrdylunisfinevsuuasimuiyaainsynssfudausssduuims sedudanis uas
seAUUFUANTT Weiduuumsnisiannyaanseguaenadesiuideimi lunisenszdu
Fnauanusatunisudsdu Jsladnnisiinevsuliiuyeainslunnsedu lnelisivaviden
fasieluil
1.5AUUTMT fogagu
-ingns “CAC (Coalition Against Corruption) N13#iaAUNTNITAARTUTY”
ndngns “nswiseuanunseusuladafindidedigenden”
ndngans “asennugulindnaueSeaniag”
2.5¥UTANTS Mvgagu
-AANGAS “msuFmsaudes”
vdngns “seuunsdnmsdawanden 1SO 140017
-angns “CSR Engagement”
dnEnT “nseusnenaany”
3.580UuUJURNNT fdpEnau
-v1angns “Trend Fashion”
-v1ang®s “Industrial Work Study”
-viangns “Email Writing”
ndnans “wadansuilam & Andule”

Tul 2557 p9Ans ladaniseusulagueniduniseusuneluesdns (In-house Training)

41U 96 NENGNT UATNITBUTUABUBNBIANS (Public Training) $1UIU 112 ndngns 39U
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208 wangns dumrainsiilisuniseusy 31w 1,389 AU wUatdu 2 szeu lawn Waninau
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FWAINIIENeAANNI IR ULNEITeY
Tngasy invgnsviauiifinnudidglussdnsUsemalng Ae Minwzlanmiziues
i Tnuwaznisadiennudermaanigdiu Fnvenisieals finvensvhouduiiy fhve
maduiih Fnvensuilgmuarnisdndula wasiinwensimwaninwindeylunsvihay
Fothwinwgmsinuiimstaundmsunsinlussdnsily 12 vinwe Agidelsi
nsduasizikavasulitheiu wieneituinvenmsviinuluesdnsvesyaains luesens

va v

Uszimadsnlusuazasansusemalng Saidelivinnsdanneideyalasfiansanideniinus
Tunsvihawihenulussdnsvesyaains TuasdnsUszmedanlusuazedinsusemalngii
Usnglurinwgnsianuiimsiamundmiumsvhauluesdnsily 12 vy wazwuini
Finwgiivnngi 12 e Inedeaduninuediusnguniianldfeolud

1.9inwensieans

2 9NN 1T85 NAMUFUNUS

3.91NYLNITUINITINNIG

4 vinwgnsvienuduiiy

5.9inweN1IATai

6.91NWEN1TAUAIIINE

7 vinwensnouiumed/maluladuaznsivinviudell

8.91NweNITAINUANNEIARY VDU

9.91NWENITINHY

10N AUAMUANASTIEATIA

11.9n9eN15018M0n

12.7inwen1sliusnisgnen
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2.6 LUIAANYINUNISNAIUIAMNEINITAIUNSHDENTTLAUDIANS

ndildesurgliluiiden 2.5 1insviluesdns vinwelunisiauvesyaains

]
G a o LY

\udeitdhdy Jeinwenilafte nuennsdeas (Communications Skills) dusuniifivesnis
deasluedng (Functions of Communication in organization) fagiuiu 6 Usems Lawn
N15199917 (Informative function) n13A3UAL (regulative function), N151adUIIU
(Integrative function), N13UT1139AN1T (Management Function) N1511N%17 (Persuasiva
function) La¥NIITALNAINIIFIAU (Socialization functin) (Richmond, McCroskey, &
McCroskey (2005).

David Conrad Lag Robert Newberry (2011) finwifgafuiinugnisdoasidegsna
(Business communication skills) Iag@n¥191nN1TNUNIUITIUNTIN LASNUINNYZAIT
doa338/UBAns (Organizational Communication Skills) léiA M3FNAUTanIYRALTY
(Initiating open discussion) 3tA518MadnuEY (Resolving conflict) @5191AT0Y 18 T0YA
asauna (Creating information networks) douinuedid Aty (Teaching important skills)
nsttnalulagdeyaansauwmna (Using information technology) 3n1563anan1sufumeu
(Providing performance feedback) 12521619989 (Negotiating) miL%uawmamqqsﬁa
(Writing business correspondence) msadenisinavaiiieliutiale (Making convincing
presentations)

Tulszwmedanlls n1sdeanssedvesdnsidudssdiy “Anuuandianainnately
DIANT” Community Engagement Programme, Ministry of Manpower Singapore (sl
UsingUfiu) AnwiAeafunisdoasszdueadnsludenlud uasnuimdnlunsdoassedu

[

p9Ansludalusnddey Taun mnuidisla (Trust) N1suaninuAsw (Respect) sauiudu

714 (Inclusiveness) AU&13TAA (Harmony) Autt1eni1la (Understanding) A1

8aneu (Resilience) n1sUsanusiuile (Cooperation)
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Tngmsdeansinsuilisudnisdeassziuiuimsenila nnsdoasseduguinig
seiunans madeanssedumiinau Ssdiuuamduniseasseiuesdnsludealus fedeluil

1. f¥nn1senla/samihidusamynasilunisdearsadouesdnauazatvayuly
Usgifumnuuaniaanvateiaynsyaidunis

2 ilianflouesAnsuazaauansasainaneiinnudn UM Tieas
famelunasmeusnasing

3.58AUAMUAALATANAIUNITNOUNGY (Feedback) §inn1sAdsidiusiuly

d’j o Y 1 U & d‘ Ve LY ]
n3gUuNsll wazarsyihuiuieninensuysdiensiuanuidanlulagduaeluiiyy

LA U

b a v a Ql' % dl' U 3 o A
39 A58 NS (2558) aFUNELAgITuAINAINIsaluNTTRRANTTEAUBIANS Tuntisde
“yadnnnuagauansatunisdeansaneiinglevinnu” Ussneudenisdeansiiie
UTWI5IANTT NTERANTIMUSIINBIANT N13E0E5I3UUIATIAT1909ANT N5E519UTTINTA
d' o A d' Y o )~ = o &
N3deans NsasuAseTiensdeasnedinukaraus nedseasdundsialuil
1.A19d0d151NeUINn159An1s (Management Communication) A® 89ANIN
ANLANNTOLUNNTERANTTERUBIANSIINaLNSARIlinITAR anTIdevied' susfia'® Ardlan®

Winunessegdunagszozed? Tiyeansluesdns gnan wazUssvrvunilulasus wWile

wazauTnluesAnsU{URm Y

18ay o ¢, . . % a a ¢ v o @& awv & o Y
AWRYVIAY (vision) BU104 ﬂﬁm@ﬁﬂﬂim@\‘mqﬁgﬂgL‘U‘Lﬂuau’]ﬂm LYU LﬂuUiHW%uu’]i%ﬂUIaﬂ

¥ f{usfa (mission) anedis yasjsmnesewinielidulunwideiminesdnsimvuald wu Wamunauli

finaunn Wanwdndusiliiualie Wawssvunulidedensude Wessiluuionduhsyaulan

2 Ardey (value) wwanen1sufUiRauiusfantansliinasi wu wiuufufaunisiauay waudjos

NuMsHLNERS wiufuRnumsimunssuu weliussgdmnenlanliluwsasiusia

21{] ‘Uwfz g = o & o I“"’L”“I‘““" v ¥ \ &
msngszegdu (short-term goal) unefs wadusaniaminazlasulusseviandudu 1wy 3 Whow 6

Wou 1 wise 2 Uit wWhunnesyezen (long-term goal) vanes wadsanaininaglasulusuian

WU 3 S8 5 %39 10 Utantin



60

|

2.n1580@15TAIUSIIUDIANST (Organizational culture communication) A9 BIANTNI
a v s 1Y o v v Ao o ] I3 =
n1sdeanstiunaInslueing gna wazdszwvunalulasud weduwarsiudunildluaiy
A o & 3 v 1 a wa [ 1 v A
aagilaluanudiiavetednsmienisaienansesniveslsyiianuduin nsdegiite
o & i = N A aa a X I3 4 o ~ =
ANNANS BUUBEINVBNTYTYVIRITAnsIIATUlUeANT In1ssnwivuusssuiey Ussinel
wagimusssuduinunesdnsastuwasdalemdliurainsiunddldaiuseninudisa i
AnusuaznuRoasfnsuaziinaumagitafila udiumils
3.n115898155¥UUlATIA51999ANS (Organizational Structure Communication) Ag
s = = v Y 1% o ¢ A
aeAnsiinsdeanstiyaainsiuinasidnlalussuulassaiievesesdns nglanivagnags
LONATNYBIEBNULAZNSUIAUTEY elriAnautauluunumtazausuRateU
4.n158519U558111ANNSEE1S (Communication Climate) Ag B9ANTUILLAINASIS
ussemalunisdeasidesnenisinnuegndianugy dnsladuanudniiuedisdass &
nMsanenendeyariasnguImsiminau wazilalenalimdnnuliuaniaanufniu
nauludiusms dnalnidedenisdedulaundymsiuiuegensads dawaliinaiuds
wolalun1sdeans Nazwedemuiswslalunisiauludifnige
5.M3a1UATeY8NTERA TN IANKALAIINS (Social and knowledge
Communication network) fie sspnsauasuliiinsasaIed1wed1udunienis wu ns
Uguilna nsusgudununUszdnduan Ussdiiou Useidnlasung vseuszdnd nsueees
= a A a % ! 1 A a A A 1 1 [
Auaniziafiouinisinnisniisgesnislunislasinisiitay nietaseUiveg1sluidu

1%

9N U N1sInliueaInstussAnsuasgusmsiegluasnupeiulanulsdassanu

v v v
v &

M3dafanssuivay Wy Msudsduinuseand dasuduvusy Wudu vetlunisiUalenia
Tasndnlussdnsld wuuy audusiug wanidsudszaunisal anuidstunasiudwans
o Twisedu RaSeriomsdsausunguyanauaziidoavgiitienuianutualuiFes
#1199 Tnsumsdnnisaamd (knowledge management) Lilelnrmaseguazgninluld
Uselow Bnviaaduadneusssnianisdeuslussdnssiudu aunaneifuesdnuisniaious

(learning organization)
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U 3

= ada o
TLUYUIFIY

av A « = a a ¢ a Y
JTUIYYLIBN ﬂqiﬁ@ﬂqii‘hﬁ%UUIiﬂLiﬂum@ﬂﬂigLﬂﬂaﬂﬂiﬂiw\laLmiﬁ]ilﬂ')']llWi@ll

[

ninensuywddnainny” PIdelamvunssdeuisive dal

3.1 3UlUUMsIY

n15378 i dun1937u189an1n (Qualitative research) 19n15fnwitenans
(Documentary Study) Usznaun1saun1walldean (In-depth Interview) WATNTAUNUINGY
(Focus Group) laaiiudeyaainuaainsiulsaseuludsewmelne fldszuunisfinyiwuy

U

A9AlUS SIUNRWUINIINTENTNANYITAT JUTMIsAzATAIans/AusAnwiA1ans way

Y

Y

nAN1TINUINenaslulszmalne

3.2 NESN LT IUNISANEN

s liinn1sAnwiszuulsaseuvesuseinadenlus A1nena15veInTEnTINAnwIsNIg
Usznaderlud swioluil

1.18nd13 “Bringing Out The Best In Every Child.” giuneignfunInsIuvessEuY
lsaSwvessemeadenlus vdnansnisiseunisaoy Faussesunoulsyaudne (Pre-School
Education) f9sgAunasiisenfnun (Post-Secondary Education)

2.L.8nd195 “Primary School Education : Preparing Your Child For Tomorrow. ”
o3uneTeasdeniidfylnedaslresssuulsedeussiutuussan@ne (Primary School
Education) veeUszmadealus 1iun nswauiauaisavesiniSouluauwnissudl 21
ndngnInisiiounisaeu mM3dansieunisaeu nmsdenlsadeuiivzay mldiedmsu

nsAnwuazNsTemaelddne nsildusinvesunasedunsimuninbey
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3.19n817 “Secondary School Education : Shaping the Next Phase of Your Child’s
Learning Journey.” a3uns1eaziBuniian ”@Iﬂﬂé’mﬂmaﬁzwkqSauazﬁu%”’uﬂﬁauﬁﬂm
(Secondary School Education) vasUsginagsalus laun waun wesuien1sidenasnis
BoufvanzauiuiniGeu audnuazifisszasdvosninGeu AanssuianngiFou msdanis
Sounsasuinuniw nsdnnsiieunisaeufiiudufalsuioauss n1sdan1si3eunis
douludnwale Integrated Programme (IP) n15danisissunitsaeuludneme Gifted
Education Programme (GEP) Uszianaaslsuioussaudseu@ne nsidenlsusoud
wngay Aldagdmsunisinuinaznsigmvdenledng nsidenlsusyulaznadasIE
AnwseAulsauAng

4.19nd@15 “Post-Secondary Education : Bringing Out Your Best With Different
Learning Styles.” p8unes1oaziduafidrfalnedavvaosszuulsudoussfudunds
fisgufnwn (Post-Secondary Education) ¥asUszinadenlus laun ndnansnisiseunisaeu
dmfunisaeu GCE “A” Level iilofnwisiszfugan@ne nsdanisieunisaeulussuy
Junior College wag Pre-university n15dnn1siseunisaeuluaniiu Polytechnics M133an1S
FeunsaauluaniUu Institute of Technical Education %38 ITE n1sdnnsiseunisaoilu
aontufavs n1sdanisseunisaeulussdugaudne arldinedmsunisAneinasnis

1 = 1 P78
PRI GO RINKRT

3.3 lsasgunlglunisine

lssSsuwumauetinadenlus Wulsuseuludszmalneildszuunisfinuiuay
nangrInsissunsaeuluUrlls Weasuluszduuszaudnw sedudseufne uazsedu

NaIsUNANEN (LﬁﬂﬂLﬁWi%ﬁUUiﬁﬁm\lﬁﬂw’] SEAvIsEUANYInaUAULATNEUUANY YBITEUU

Asanwlne)
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3.4 ngufdeg9nlElunsAnen

3.4.1 §Uims a3 gunases dnseululsalsuwiunmivedinadenlus Usenausie
He1nenslssseuuuIRkedlnadenlls 1 au
FILNUATHADWIYIANAAIENS Seauliseudnw 1 Ay
mwnugUnasesinBeuseRulseudnw 2 au
Aunutiniseuiniseussauiseudnw 4 au
3.4.2 fuimslunsznsndnusnsitisadesiunsimuinisnwivesing d1uau 3
AU Usenausig
1.ﬁé"}uwmiﬁ’]ﬁﬂﬂamﬂLLazLqumiﬁﬂm%uﬁugm d0INIUANENTIUNTT
nsAnwuiugy nsEnTainwisns

¥
~ ° v

2.481ur8n15d 1N WRINIATIAZYARININITANYITUNUE W d1dnanu

AENIIINTSNSANYITLALEIU NsENT1eRnwIBnIS
3 f§1uasnisqudansiimanisfnuduiiugiu d1indiuaenis ditfnay
AnENIIINTINSANYTLALE U NIENT19RnwIBNTS
3.4.3 gusmsangAImans/auefnviaans 3NUNINe1888sy 91U 4 AU
Usenausig
1.AMUARMEANYIANENT UNTINeTUATUATUNTILIA
2.AUARMEATAIENTaRAIINTTLAINALULAE arTumalulagnsyounan
RIAMUVIMNTANANTEUY
3. AMUAANEATANAATONAINNTTN UNINEIRENALULAENTEABUNAINTEUAT
wile
4.599AUARNEININTT AREAnWIANEnT uInedenyasAmans
3.4.4 nAvns/fidemaszuunsinelsemadselus anquélolednu/ioide

nziuranidedldfiny)/al@eufne dfnunIne deuedsy 311U 3 AU Ussnaume

LigwsnsAugadisufng) uansalunningidy
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3. UndeAudyaduAny) anduedisfinw Pnamnsalunine1ay

3.5 R399l ylun15398

nsveiudeyalinunmingldnisduniualdedn (in-depth Interview) lagiviun
winadlolunisiiudeyade wuudunieal uazldnisaunuingy (Focus Group) §3de3ale
29NLUUFAUN WAL AT 1WA LA IMTUAUNUINGY WBRBUAIDIUNITITE AR YD

samalull

° av y o o =1 o g v =
ANNIUNITIVYVDN 1: ﬂigUQUﬂqiﬁaﬂqﬁﬂ1muiiﬂLiﬂu%i%iZ‘U‘Uﬂqiﬂﬂ‘l&l'\‘lla\iﬂizwlﬂ

Fenlus awniennnundouaudigaatnnuluagngls

A Y v = ) A Pt a g v ¢
wielvimsudeyaiieanuwuInislunisieansildlulsusgunldszuunisfnyives

Usemedaalus iawSeuanuniouaudignainauiy Idlalduuimanuseluil

1.1 uwwdaudunaliuimslsusey

- What are your school’ s management policies and how do you
communicate them within your schools?

-How does the Singapore government communicate with schools about
developing working skills for students?

-In your school, how do you develop working skills for your students?

-How do you communicate with teachers, parents and students about
developing working skills for your students?

- How would you evaluate your students’ performance in developing

working skills?
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1.2 WA udunvalagEaan

-How does the board of director communicate with you about the school’s
management policies?

-How does the board of director communicate with you in attempts to
enforce students’ working skills development policy?

-How do you turn the policy into lesson plan for class?

-How do you communicate among teachers, students and parents about
developing working skills for your students?

-What are the reactions among teachers, students and parents with respect
to your teaching and learning system in developing students’ working skills? Please

examplify.

1.3 LLmﬁmmé’umMﬁﬁﬂﬂmm

-HuIMslsaseuinisdeansiuriufediuuleuiglunisuimsdanisnisiing
=l 1

Y99l5u58une9ls

Y A = ~ = ) ' A ) ) ) °

-Jusmslsasguiinisaearsivvinuifelfunisimuineelunisiiauves
C% =l 1
Jniseunengls

1 =1 d' U 4 3 v LY o v al

vidinsdeansivagiasuluyszinunisiauineelunisvinnuvestdniseuy
2814ls

yuilinnsasansnudniseululssifunisiauinyelunisiiauvesinisau
a814ls

yiufinsufURdenmuninuelunisinuresinssuegils

“1nnNsARastulsEunITRaunes lunsvi e alinis sy dniseuiinig

lUufiReealsuaznadugsidusgidls
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1.4 w19 SAUNUINANTnS YUY

-How does the board of director communicate with you about the school’s
management policies?

-How does the board of director communicate with you about students’
working skills development policy?

-How does the teacher communicate with you about students’ working

skills development process?

A1AIUN1SILVDN 2: USemAlneazaIu150udILUINIINISEDE1TIUSSUUNISANEIVDY
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Interview questions for school’s director

-What are your school’ s management policies and how do you communicate
them within your schools?

- How does the Singapore government communicate with schools about
developing working skills for students?

-In your school, how do you develop working skills for your students?

- How do you communicate with teachers, parents and students about
developing working skills for your students?

-How would you evaluate your students’ performance in developing working

skills?
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Interview questions for teacher

-How does the board of director communicate with you about the school’s
management policies?

-How does the board of director communicate with you in attempts to enforce
students’ working skills development policy?

-How do you turn the policy into lesson plan for class?

- How do you communicate among teachers, students and parents about
developing working skills for your students?

-What are the reactions among teachers, students and parents with respect to
your teaching and learning system in developing students’ working skills? Please

examplify.
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Interview questions for students
-How does the board of director communicate with you about the school’s
management policies?
-How does the board of director communicate with you about students’” working
skills development policy?
-How does the teacher communicate with you about students’ working skills

development process?
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Department of Speech Communication and Performing Arts
Faculty of Communication Arts

Chulalongkorn University

Phyathai Rd.,, Pathumwan,

Bangkok 10220
May 24, 2017

Ms.Julie Sutanto

Director of Schools of Anglo Singapore International School
Sukhumvit 64, Bangchak, Prakanong,
Bangkok 10260

Dear Ms. Julie Sutanto,

I am writing this letter to request a permission for Phudit Chailangka to collect
interview data for his Masters thesis.

Phudit Chailangka is one of our graduate students in communication program at
the Faculty of Communication Arts, Chulalongkorn University. Currently, he is

conducting a research for his Masters thesis entitled <COMMUNICATION IN THE

SINGAPOREAN SCHOOL SYSTEM FOR PREPARING HUMAN RESOURCES TO JOB
MARKET~

As we all know that Singaporean educational system is one of the best in Asia.l

would appreciate if you could allow Phudit Chailangka to meet with you for an
hour in-depth interview to learn about the communication process in the Anglo

Singapore International School Also, please kindly allow him to interview teachers

and students in your school to learn about communication relationships between
them.

Please be assured that all provided information will be only used for academic
purposes. If you have any questions or need further information regarding this

research project, please feel free to contact me at 08-1684-9698 or Email address:
Roong S@chulaacth.

Thank you in advance for your kind cooperation.

Sincerely yours,

Roong Sriassadaporn, PhD.
Assistant Professor and Thesis Advisor
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